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|mrrecrBa nPeAosraBJrentrfl nlcyAflpcTBcnnofi (*rynnqnna.nrnofi) yc.nyrn<<opraxxlarltrt 6x6rroreqto - xnsopmrqroflf,oro ofierrSonnBasf,f, aacsfierrrfl>MKyrt <<fronoryfia'crafl ropoAcrmfl 6nfrisoreqsaff cf,creira> rronoqyoarcr.orr]

ropoAc*ofi) trocsJren nc HonoxyfiaacKorCI pafi ona

I. O6qre roro:Kenrrfl

I '-craiiqapr iia{ecrBa 
,.ocixapctsexrio# {iryxripriia.inraff) }'cn}'rfi <<sp6irr3aritrfifinfnnoreqHo - nn$opraarttotrooro ooory*"Banufl Hflcelrcunn>> pa:pa6ora* BqeJIrIX tloBhrmeHlrfl yAoBnerBoper*rocrm norpedwrenefi rocyAapcrBeanroft(unyarugdranrxofi) ycnyfl{, Ir*rr{H*r.r3arFr{ rn.Aepx.e* (pacxo4on BpsMerr' ,il rrr{hrxpecypcoB) nony'rarenfl rocyAapcrsemrofi {MvHlilgilrairbrrofi} ycnyrur }r orpe*erner

coBoKlrmrocrb r8MeptreMhrx rpeFonamrfi K KaqecrBy H Aosrynnocrr.r rocyAqpsr3erffiofi(Lryruilg'rna&noft) ycnyn4 orpeAeJrflrorqr*r ee cnococuosrb yAo*Jrer*optr bnurpednocrF lloJryqarenfl B 0TrrortreHHH C0AeprKar{}ur (pesynrrara) ycJryrl{-
2- B qeJrtr( Hacroflrgery craqqapra HcnoJrb3yrorcr cJreAyrotr${e ro'srr{fl:Sx6riiarera SmSrNorena riir$apuarlNcr*rae, n3:,,uTipnse, aspa:anme;ilaceyqpex4eHHe, pacnonaftuorqse opraHraoBaHnhrM sor*o}f AonyMenroB W
4peAocTaBJUtrOIqee ID( BO BpeMeHHOe noJrb3oBaHr{s $N*Ilecrun*r H ropr.rAr{qecKr{M
m*gulr {e peg- iDe4eparnHoro 3a*oHa or 03. 06, za}g r.rs t tl-o:;;
6sfrnuuoeqsos ofgrrlnnn*arrnne coBory,,'ogr' pa3rrhrx B,4{oB gerreou'ocTr{6n6'nnmers IIo yAoBJIErBopeH]rK] nmpe6rosrefi ee nonr:osarere6 rryreiuqpeAocr€l*irerruf, 6pr6rrame.t*rx ycJryr (focr 7. 0-gg. Hn$opnaary{oHno
6n6hraoreqHa{ Aef;rsnbrrocrb. saoiraorpl$rax. Tep*unn r4 orrpeAenennx) ;osf,rrxoressan yc'ryra * t o*p"t *ifi p*ry*ar dn6nHsre.firorc oficnyxnrilfir{fl,yEsBii€TBapmliffi onpegex€miJto iiaipesiiocr; iroiilsorarejirr cacfiHore; {sx'aoJ-& adonnponaHrle AorqyMerrroB, rlpeAocr:r*JreHns r*r$opuarpm o HoBbrxNOCTYNNCHHfl& CqPABIftI" BhIgrABIfl{. KOHCYJI'TAI{HA H T: A.} (rOCT 7. 0.99.lftrQopuarploHHo- 6r6nrmeqnax AeflTenlfrocrb. Erfnnorpa$rlx. Tepuurnr wonpegenennr);
roKyneHT HH$opMalg{ff' sa$rnccupouaHnas crreqr{aJrbnhrM o6pa:orrr HaMarspHanHrofi ocHoBe' B T: q- SnsrcrpouubrM oopa:arra, npsrrrasgilqegrrafl NwnepeAaqn Bo BpeMsr{}r rd ilpoc"TpilgcTBs B r{erfl}i odrqecrsennoro r{crroJr'BoBa,,'s nxpaHeHff r;
u{rJrb}{tEtrsJrb 6nfi''nurera $llsntrccrule HJrl, rupHAHqecKoB lt}rrro} Ku,ropoenoJrb:yercrr ycnyranru 6u6rnmern.
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3. Ka.{ecrBo rocyAapcrBeHHofi (rvrynuqril€ulbHofi) ycnyrn no opraHu3al\Lru

6u6mEoreuno-nu$opMarlr4oHHoro o6cnyxrEBaHkrfl, HaceiIeHLIx (4anee - yclyrz) pe-

ryir?rpyeTcr B coorBercrBl{I4 c:
(De4epalrHbrM 3aKoHoM or 7 Senpanx 1992 roAa Ns 2300-1 (O 3auILIre

npaB uorpe6urenefi>;
Oe4epalrHblM 3aKoHoM or 27.07.2006r. J\b152-(D3, B PeA. or 27.12.209r. <<O

rrepcoH€ulbHblx AaHHbIX)> ;
(De4epalrHbrM 3aKoHoM or 2 taas.2006 roAa J\b 59-O3 <<O nopx4Ke paccMor-

pe:nvrfl o 6p aulenzfi rpaN4au Po c cufi croft @e4ep aqran>> ;

@e4epantHbrM 3aKoHoM or 06.10.2003 J\b 131-(D3 <06 o6rql4x TIptIHIII{rax

opraHlr3ar{x}r MecrHoro caMoyrrpaBneHlaq e Pocczficrcofi (De4epaqltn> (c u3MeHe-

rtuIflvruI, BHe C eHHbIrvrU Q e4ep zul bHbI M rr s aro H an r u ) ;

(De4epalrHbrM 3aKoHoM or29 4era6px 1994 roAa J\l.l 78-@3 <O 6n6nuoreq-

HoM Aene> (c zsueHeHlrsMr4, BHeceHHurvrz Se4epaJIbHbIMn :aronanau);

3aronou Kpacro4apcKoro Kpar or 23 arpent 1996 J\|l 28-K3 <<O 6u6nuoreq-
HoM Aene n KpacHoAapcKoM Kpae) (" p.g. 3axoHos KpacHo4apcKoro Kp€uI or
28.12.2004 N 818-K3, or 15.07.2005 N 893-K3, or 14.12.2006 N 1146-K3, or
05.05.2009 N 1735-K3, or 03.03.2010 Ns 1924-K3);

3axoHorvr Kpacro4apcKoro Kpaf, or 31 Mas,2005 r Ns 867-K3 (06 o6ssarem-
HoM gK3eMnJltpe AoKyM e HTon>> ( c I,I3M e H e H LI flvla kr Aonon HeH uxtttu) ;

nocraHoBJreHLreM MunucrepcrBa rpyaa r4 corll4anbHoro pa3Br4Tufl Poccufi-

crcofi (De.qepaqr4u or 03.02.97 J\b 6 (06 yrBeplKAeHLII{ Me)KorpacJIeBbIX HopM Bpe-

MeHu na pa6orrt, BbIrIoJIHteMbIe s 6u6nuoreKax>;
rrpr4Ka3oM MunucrepcrBa KyJrbrypbl Poccuficr<ofi (De4epaqurE o122.06.98

Ns 341 <O Soprr,rupoBalvrvr rocyAapcmesuofi IToIILITIIKII e o6racrn coxpaHeHurs,

6uftmoreqHbrx Son4on KaK qacrr{ KyJrbrypnoro :aaclre4ufl, n IaHQoprvraIILIoHHoro

pecypca cTpaHbI);
rrplrKa3oM MunucrepcrBa Kynbrypbr Poccnficrcofi (De4epaquz or 02.12.98

J\b 590 <06 yrnepxAeHHLI <IrlHcrpyrgu o6 flere 6u1trnoretlHoro Qon4u;
nplrKa3oM MuuucrepcrBa ryurrypu vr MaccoBbIX KoMMyHLIrcaqufi P@ or

20.02.2008 Ns 32 <<06 yrBepxrAeHr4rr HopMaruBoB MTIHLIM€uIbHoro pecypcHoro

o6ecneqentrfl, ycnyr ceJrbcKlrx yqpexAeuuir, Kynbrypbl (o6qelocrynHblx 6u6tno-
reK r{ KyJlbrypHo-AocyroBblx yqpeNgeHnfi )> ;

LrHbrMr4 4eficrnyloullrMr,r HopMarr,rBHbIMLI IIpaBoBbIMI4 aKTaMu Poccnficxofi
(De4epaqun, KpacHoAapcKoro Kpar, JroK€LrrbHbrMIr rIpaBoBbIMu aKTaMLr, peruIaMeH-

TrrpyroqvMlr .{ef,TeJlbHocrb e o6racrn 6n6nuoreqHoro Aena.

4.Oxasauue rocy,qapcrBeHHofi (uynraqur€urbHofi) ycnyrn BKrloqaer s ce6x

cneAyroque Aefi creut I4 Mepo fipvrflTtrfl:
- BbrAaqa AoKyMeHToB Bo BpeMeHHoe rroJIb3oBaHVe. B clyrarx, lpeAy-

cMorpeHHbrx 3aKoHoAareJrbcrBoM, B uenrx o6ecue.reHzr Susu.recrofi coxpaHHo-

crn oco6o rleHHbrx rr peAKHX AoKyMeHToB BbIAarcTct ux KorIrII{. Fu6nuoreKa rlpe-

AocraBnrer rroJrb3oBareJrrM vrcAaltrfl, Ha rpaAw{LIoHHbIX (6yrraaxnux) ulvtttu gJIeK-

TpoHHbIX HOCHTenfX.



EuonuoreqHoe ooCrryXUBaHUe cJIeIIEIX U CJla6oel{Atlqux AoJDKHO O6eCne-

ql,rBarb rroJlrreHue rltMLT AoKyMeHToB Ha cleqr4€rJrbHbrx HocureJrtx Nn$opuaquu

BCex BHAOB: 
,,ao"op"t afl. ;3l.rrlrta"' KHI'IILI C penreQHo-TorleqHblM IupllsrOl',r (6pafi-

,r""cr"fi upuQr), *pyn"o-pusroerte KHUft4' uIocKoIIeqaTHbIe 143IiAH.I/.[';

.opfaHl{3a]Ing'v.{HAuBv]I[y€UIbHoIoI{KonneKTLIBHofoAocTynaHaceJIeHI4'IK

6u6nuoreuno-un$opMalll4oHHblM pecypcaM' flpe4ocraBJleHue zHSopruaUur o co-

o.p*u""" 6^1yioierr'brx Son,qoe, uu6oprraupoBaHlle o Bo3MoxHocrflx yAoBne-

TBOpeHur 3anpoca c noMouIbIO ApyfI4X 6ra6nraoTeK, KOHCynbTaTUBHat IIOMOIIIb B

,ro""*a u err6^ope ucTorIHIIKOn ranQopMaIII4I4. IIpe4ocraBJIeHUe KaHaIIOB CBfl3VI Nt[

rroJrweHr{f, cBeAeH Uir uz rau$oprraauuoHHbrx cerefi qepe3 crrer{r{aJrbno o6opyAo-

BaHHbIe Mecra rry6nnunoro Aocryna;
_opfaHvrcar\vrfl,KHr4mHbrxBbrcraBoK,rrpoBeAeHlleKynbrypHo-

[pocBerI{TeJIbcKI'IX Mepoilpu xtuit' tII4TareJIbcKI4X axguit' KOHKypcon' ronsepen-

t\ufi uApyrr4x Mepo[plI{TIAfi C qelblo [poABI4XeHIIt :q{Te:HVIs'' noBbIIIIeHux uusop-

MaUuoHHofi rcynrrypbl, opraHn3a1luu Aocyra II nonyJl{pI7gla!|/ru pa3[I4qHblx o6-

lacrefi 3rranvrfl.

Yclyra[peAocTaBJlfleTc'6ecunarrroBcooTBeTcTBII[c<<IIpaeuJIaMI|tIIoJIb-
3OBaHLrr 6ra6nuorerofi>>. ,{ouonnuTeJlbHble ycnyfll OKa3bIBaIOTCq 3a IInaTy B COOT-

BercrBrrr{ c <<floroxeHrreM o6 orasaHlar4 rrJrarHbrx ycJryr HaceJIeHI'IIo), yrBep-

xAaeMbrM aAMr,rHr4CTp a\uefi,Era6luoreKlI' 11pu g6;JIaCOBAHI4I1 C vUpe4uTeJIeM'

,{ocryuKAoKyMeHTaM,KoTopbleoTcyTcTByIoTBsouaeEu6nuoreKll'HoMo-
ryr 6urr [olyrreHbr rro KaHanau trlex6u6luoreqnofi csssl4' OCyUecTBJIteTcf, IIO

npeABapI{TeJrbHoMy 3 aKa3y'

5 . flonyrareJrlr rccyAapcteeHHofi (rvryHraqmanruofi ) ycnyrll :

- rcpLIA[qecK]Ie JII4IIa;

: ffiffirn^ n"u a, He3aByrcLIMo or rIoJIa, HaIIroHaJIbHocrI4, o6pasona*ut''
r:arrr.vlw R

COIII4aJI6HOIO IIoJIOx{eHI4g' 1OII4TI{qgCKI4X y6eN4eUnfi' OTnOUISHLII K peJII{rI{I4' B

CooTBeTCT BvIvT o BO3pacTHbIM cTarycoru 6u6nlloTeK' LIHOTopOAHVe V uHocTpaHHbIe

fpaxAaHe, a TaKlKe n"qu 6es rpaxAaHcTBa I{ JTI4IJA' He I4MeIOUII4e Bo3MOXHOCTI4

floceularb 6ra6nnorexy n o6rrqHOM pexl4Me: I',IHBaJILIAbI' IlpecrapeJlble I',I Apyrue;

- o6qecrBeHHble oPraHI{3aIIuI4'

6. O*rosnrre Qarropbl KaqecrBa rocyAapcrBeHHofi (uynuqur€ulbHofi) ycity-

rr4, [peAocraBJlteMofi Fn6nuorerofr :

- rIaJWIr{I4eLr cocTotHue AOKyMeHTOB' B COOTBeT}TBUVI C KoTopblrr',ru $ynruuo-

HI,Ipyer Eu6nuorera;
- BbrrroJrHeHr4e En6nuorerofi rpe6onauufi AaHHOfo cTaHAapTa KaqecTBa npe-

AocTaBJreHlrt rocyAapcrBeHnofi (rr,ryHIIquIIaJIbHofi ) yclyrn;
.pe3ynbTaTbl[poBeAeH}I'KoHTpoJI'3aKaIIecTBoMycJlyfpl'oKa3blBaeMo[

Eu6nuorerofi;
-ypoBeHb yAoBJIeTBopeHHocTlI norpe6urelefi KaqecTBoM IIpeAocTaBJreHut'

rocyAapcrneunofi (rvrynuqrananluoft) ycnyru'

7. Bnlnuorou AonxHa O6eCnequrb H€rJrr4rlr4e cJreAyroulllx JIOKaJIbHbrx Hop-

MaTI4BHbIX aKTOB, pefJIaMeHTrIpyrcqI4X ee AeflTe JIbHOCTb :

-Vctae nln flolo)KeHl,Ie o 6u6ruaoreKe;



-cBrrAeTeJrbcTBo o rrocTaHoBKe Ha rreT ropuAzqecKofo nkrrla B H€urofoBoM

opraHe rro Mecry Haxox{4e latufl. Ha repprrrop w4 P occnft crofi @e4epaquu;
-npaBuna BHyTpeHHefo pacloprAKa;
-rrpaBrrJra rroJrb3oBaH us Bu6tuorerofi ;
- rroJro)Kena.s o6 orAeJrax, crpyKTypHbrx rroApa3AeneHlrrr x 6u6tuoreKlr ;

- tronoxreuue o6 o6pa6orre nepcoH€rJrbHbrx AaHHbrx;
- TexHnrrecxnfi [acnopr Bur6nuoreru;
-LrncrpyKrlrrf, uo oxpaHe rpyAa u rexHlrKe 6esonacHocrl4
- r{HcrpyKrILTr rro rrox{apHoft 6esorlacHocrn;
- kr HcrpyKrlr{r no enercrpo6e3orracHocrlr;
- pefJraMeHT rrpeAocTaBJreHlr fl. y cnyrvr;
- craHAapr KaqecrBa rocyAapcrseHHofi (rvrynzquuanrHofi ) ycnyru;
- racropr rocyAap crnenHofi (rraynuquuanrHofi ) ycnyrrr.

II. Tpe6oBanrfl K KarrecrBy rrpeAocraBJreHrrfl rocyAapcrneHHofi

(rvrynn qu na.nrHofi ) yc.nyru

8 . Tpe6 on aHufl. r ran$ opurrpoBaHlrro uorpe6zrenefi ycnyrr4

flonyrarenLT ycnyfuT BupaBe uorpe6onarb npeAocraBJreHlr.rr Heo6xo,qzuofi u

AocroBepnofi rEuSopMarILrH o Ez6nzoreKe, pexlrMe ee pa6orbr r4 peankrcyeMbrx

ycnyrax.
Bcr unQopMarlLrf, pa3Merrlaercfl. Ha pyccKoM r3brKe.

CneAeHrEs o rrpeAocraBJreHr{r.r rocyAapcrseHHofi (nrynuqranamuofi) ycJlyrLl

<< Opranv s arJr4fl 6u6 rtuor ev Ho -z u Q opM ar{r{o HH oro o 6 cryN r,r Balr.lafl Hac eJr e HI,II ) H o -

cf,T orKpbrmrfi o6u{eAocrynHufi xaparcTep 14 rrpeAocraBr.f,rorc.tr BceM 3allHTepeco-
BAHHbIM JILIUAU.

9. Zn$opMlrpoBaHue rrorpe6urenefi o Ez6ruoreKe, npeAocraBngroulefi ro-
cyAapcrBeHHylo (rrayuzqznanrHyro) ycnyry

Fu6rnorerca o6.ssaHa AoBecrr4 Ao cBeAeHlr.f, nonfrarerefi ycnyrur HaI{MeHo-

BaHue YupegnreJrr, cBoe rroJrHoe HarrMeHoBaHVe) Mecro Haxox{AeHut (a4pec) u
pexr4M pa6orrr rryreM pa3MerrleHus. yKa3annofi zn$opMarlr4kr Ha QacagHofi srr-
BecKe 3AaH.I,'.s.

Eu6ruEoreKa AoJrxHa o6ecre.rr4rb rrorpe6rarenefi ycnyrrr AocrynHoir w iloc-
ronepuofi uuQoprvraquefi, erruo.rarcqefi cBe.{eHlrf, o cyqecrBeHHblx rI3MeHeHLItx

e ceoefi AerrenbHocrv\ [oprAKe u ycnoBr4-sx o6xaJoBanurfl. KarrecrBa uoryuenHofi
ycnyrr.r. VKa:anna.f, uH$opuaqnr pa3Merrlaercr Ha cai,ne Fu6mrorerz u/utru
creHAax (nrrnecrax) s noNrerqeHr4rx En6ruorern.

10. I4HSopMLrpoBaHue norpe6nretefi o rocyAapcrnennofi (rrayuuqnnanr-
uofi) ycJryre

Bz6rnorexa o6ssaHa cBoeBpeMeHHo o6ecne.ruBarb [orpe6urerefi seo6xo-
AIauofi I4 AocroBepnofi zH$oprr,rarluefi o npeAocraBJrf,eMofi rocylapcrnennofi (r"ry-

HIiIIII{rI€uIbuofi) ycnyrc r{ Bo3Mox{Hocrrx ee [onyqeHkrfl,. Cnoco6u uuooprraupoBa-



HUr [OJrr{arenefi ycJryru onpeAentlorct Bn6nuorerofi cauocrof,TeJlbHo. Ceo-

MepoupuflTLrflx (KHr4X{HbrX

o rrJraHoBbIX KynbTypHo-
BbrcTaBKax, JrlrreparypHo-

6oAnufi Aocryn rronb3oBarenefi r raH$oprr,ralq;z.v o6ecue.{uBaerct co3AaHHeM or-
rprrroft crrcreMbr ran{oprvrnpoBaHvrfl. HaceJIeHLIs. o 6u6truoreqHblx pecypcax, Sop-
Mr{poBaHkTeM TpaAlrquoHHoro crpaBoqHo-iu6tuorpa$uuecKoro anfiapara nluttu
oneKTpoHnrrx zn$opMarluoHHbrx pecypcoB, c IIeJIbIo coxpaHeHvrfi. vr pa3Bvrrvrr

eAr,rHoro znQ oprvraquoHHoro [pocrp aHcrna Kp acHoAap cKoro Kpaf, .

Ouoneulenue
rrpocBerrrreJrbcKktx

(aHonc) uorpe6zrerefi

My3brK€rirbHbrx Berrepax, qr{TareJrbcKux axtluit, KoHKypcoa, ronQepenqufi ra r.A.)
ocyqecrBnrercr Ha nH$opMarlrloHHbrx creH.{axBu6tuoreKLI uluttu [ocpeAcrBoM
pa3MerrleHax e raHQopMarIHoHHo-reJreKoMMyHr4KaIIIloHHbrx cer{x o6u{ero rIoJIb3o-

BaHufl. (n ronr qlrcre B ceru I4Hrepner), rry6nuxa\uvr B cpeAcrBax Maccoeofi I,IH-

Qoprvraqu u, paspa6orKll peKJIaMHo-uHSoprvraIIuoHHbIX MarepuanoB.

BrE6maoreKa roroBprr exreroAnrrfi orrrer o ceoefi AesrerbHocrl4 u AoBoALtr

efo Ao HaceJIeHLIt.

1 1. Tpe6oBalvrfl. K pexelMy pa6oru Eu6wrorerz

Pexuu pa6orrr Eu6luoreKr,r, B ToM rrlrcJre B BbIXoAHbIe, caHI4TapHbIe .qHu,

ycraHaBnvrBaercfl An{ Kax{AofiEw6nuoreKr4 c yrleroM norpe6uocrefi nacelrenurs v
uHTeHcLr BHocrLr e e rro ceul enkrfl. no peureHuro Yvp eAHTeJIt.

Bpeur pa6omr En6lzoreKr{ He AonxHo rroJrHocrbro coBrlaAarb c rracaMLt

pa6oru ocHosHoft .tacrur HaceJIeHLIt.

ExeAHeeutrfi peNnu pa6orbr crpyKrypHbrx rroAp€BAerenufr I4 nepcoH€ula

ycraHaBJrr4Baercfl. Eu6morerofi cavocrosreJlbHo. Bpenax pa6omr corpyAHLIKoB

En6lnoreKr4 ycraHaBJrrrBaercr B coorBercrBlrr{ c rpyAoBbIM 3aKoHoAareJIbcrBoM

Poccnftcrofi (DeAepalq:zrlz u ApyrLrMLr HopMarLrBHbIMH aKraMI4, perynLTpyfoql{Ml{
pa6ouee BpeM{.

OAun pa3 B. Mec.r{q s E[6rraoreKe npoBo4vrrcfl. caHLITapHufi 4enr, B TerIeHVe

Koroporo noJrb3oBareJrrr He o6cnyxunarcTct. O upone4envrr caHurapHoro AHq

rroJrb3oBareru nuQopMr4pyrorc.f, B paMrax unQopMaIII4LI o rpaQzre pa6oru BIE6-

JIIIOTEKI{.

12. Bpenlr rpeAocraBJreHr4.s rocyAapcrnesHofi (rvryHuqnuanrnoft) ycJIyrH

<Opranusarlr4fl 1u6tmoreuHo-nu$opMarllroHHoro o6clyNzBaHvrs. HaceJIeHI4s))

Or<a3aune rocyAapcrnensofi (ir,rynuquuanrHofi) ycnyru uorpe6ureJltM Mo-

)Ker rrpoLT3BoA?rrbcs s rlo6ofi Aenr HeAeJrLr, KpoMe BbIXoAHbIx 4nefi, o6ogna'IeH-

Hbrx B rpa@urce pa6orsl Bn6lnorercn.
Ha ora:anue cnpaBo.{Hofi H KoHcynbrarluoHHofi uouoqu vt o6cttyxrlBaHl4e

oAHoro noJrb3oBarens Eu6lr4oreKu orBoAlrrcs, lo 20 MIrtHyr, Aerefi - ao 25 MHHyr,

cJrerrbrx u cra6osu4fln\ux rloJlb3oBarelefi - lo 30 MLIHyr.

llpe4ocraureHLl e AoKyMeHToB Bo BpeMeHHoe IroJIb3oBaHI4e rlpol{3BoAvrr cfl B

orAenax BbrAarrrr KHr4r Ha AoM Ha cpoK 14 plnefi Ans Aerefi u 1N,rec.sq B3pocJIbIM, B
qr{T€rrrbHoM 3€ue - B TeqeHl1e paooqefo AruI.



.fturelurocrb Meporrpnsruit u o6reu znQopvaIIrIoHHbIX Marepu€trloB

(6u6nuorpaQuuecxux uoco6zfi, yrasarenefi, cnLIcKoB z r.A.) orrpe.{eJlf,ercg Bn6-

nnorercoft caMocrotreJlbHo.

13. Tpe6oBannfl. K Mecry oKa3aHLIf, ycnyrl4

Er,r6nuoreKa AoJrx{Ha 6rrrr o6ecneqeHa caHI4Tapno-6rrroBbIMLI u aAMI4HIacr-

parlrBHo-xosgft crneHHbIMLr noMerrleH r4flMvr, yKoMnJIeKToBaHa ne o6xo4nlaofi nre6 e-

Jlbro, TexHI{qecKI{MkI cpeAcTBaMI{ I,I cneIII4€trIbHbIM o6opy.UonaHpleM..

llo pa^:rraepaM Lr cocro.fiHlrro rroMeuleHue Bz6nnoreKl4 AoJDKHo orBeqarb

rpe6oaanusu [eitcrByroulnx caHlrrapHo-rl4rLleHl{rlecKllx HopM rI IIpaBkIJI, rIporLI-

BonoxapHofi 6esouacHocrlr, 6esouacHocrrl rpyla u 6urr 3anIIlIrIeHo or noe4efr-

crBr{f, Qarropoe, orprrrlareJrbHo BJrLrf,roIqrIX Ha KaqecrBo rIpeAocraBJIteMoLI ycny-

rz (sanrmeHHocrb, uryM, Yu6pagut' LI Ap.).
Cannrapno-rtrrlreHlrqecKlre HopMbI coAepxaHLTfl rloMeuluauit.Bz6rutorercu n

o6crryxranalufl. uorpe6urenefi AoJrxHbI coorBercrBoBarb 4eficreytouleMy 3aKoHo-

AaTeJrbcTBy 11 HopMarnBHbIM npaBoBbIM AoKyMeHTaM.

Kom,r.recrBo cny)Ke6nux rroMerr{eHufi , opran vr3ar%fl pa6ouux Mecr, co6nro-

AeHLre rpe6onauzfi noxapHofi 6esoilacHocrl4 Eu6nnoreKll AoJIxtHo coorBercrBo-

Barb HopMarI4BHbrM aKTaM, craHAaprau, rpe6oBaHLItM, npeAb.lBJIteMbIM K frpe)K-

14. Tpe6oBaHvrfl K AoJrxHocrHbrM JrrrrlaM, HenocpeAcrBeHHo o6ecne'ruBaro-

rrlraM oKa3aHlre ycnyrr4, sKrroqaf, rpe6oranrrr K I{x cJlyx(e6uolay rIoBeAeHI4ro LI

rnalzQuralJvru
ErE6nraoreKao B orAeJrax, oKa3brBarouILIX AaHHyro ycnyry, AoJI)KHa paclona-

rarr Heo6xo.uuuofi rlr{cJreHHocrbro cleIIkI€uIHcroB B coorBercrBul{ co IIrrarHbIM

pacltrcaHuevr. CrpyKTypa u rrrrarHoe pacnucanze Bu6nLIoreKV ycraHaBJII{BaIorct

c freroM o6reNroe Lr cJroxHocrrl BbrrroJlHfleuux pa6or, Me)I{orpacJIeBbIX HopM

BpeMeHr.r ua pa6orbr, BbrrroJrH.seMbre s 6u6ruoreKax, a raKxe BbIAeJIfleMrrx 6roA-

xeTHbrx cpeAcTB.

Kax,qufi cnerlr4alJrr4cr AoJrxeH r.rMerb coorBercrByroqee o6paronaHl{e, KBa-

rul$uraquro, upo$eccuoH€urbHyro rroAroroBt<y, o6na4arb 3HaHvrfl:lr.u u onbIToM,

neo6xoAlrMbrM .qJrr BbrrroJrHeHl{r Bo3JIoxteHHbIX Ha Hero o0g3aHHocrel{.

Pyrono4ureJrLr u c[erlr4€urlrcrbr Eu6nuoreKl{ AonxHbI oALIH pa3 B 5 ler no-

Bbrrrrarb cBoro rnaluQnralrurc.
y corpyAHl4xoe Eu6rLIoreKLI AoJIXHII

ycTaHaBJILIBaIOUIIIe prX O6ssaHHO CTI4 LI IIpaBa.

Bce cueuu€iltlcrbl Ern6nuoreKlI AoiIXHbI
HOM rropf,AKe.

B npoQecczosalrnofi Ae{renbHocrr{ 6vr6tmore.IHrrfi repcoH€LJl pyKoBo-

AcrByercf, KoAercorvr npoQecczona-urnofi grI4KrI poccttficrcoro 6u6ruaoreKapfl.,

nplrHsrbrM KonQepenqraefi Pocczficr<ofi 6u6nuore.rHofi accoqnalluu 22 arpeJUI

6urr AoDKHocrHbIe LIHcrpyKIIHI4,

6rrrr arrecroBaHbl B ycraHoBneH-

1999 roAa.



K raxAorray corpyAHr{Ky Eu6nuoreKu, HelrocpeAcrBeHno o6ecneqllBalorle-

My oKa3aHIIe yCnyfl4, IIpeAbf, BJI'IOTCf, CneAytoulle TpeooBaHLIfl':

- rroAAepnrr{Barb B orrprrHoM cocrofllnvru pa6ouee Mecro u o6ecuequBarb

rcola$oprHocTb upe6rreauur rrorpe6urenefi s Ez6ruoreKe;
- rroAAepxkrBatb srrcorufi ypoBeHb rnanu$uxar\vrv1 HaxoArITb LI upllMeHtrb

nau6olee efQemuBHbre Lr gKoHoMnqHbIe cnoco6rr perueHnfl rIocraBJIeHHbIX 3a-

Aa.{;
- HHKorAa He npuHlrMarb 6nar uJrlr rroAapKoB rlpu o6crosreJlbcrBax' Koro-

pbre MoryT 6u6 plcroJrKoBaHbr KaK sogAeftcrBure Ha LIcIroJIHeHI4e AonlKHocrHbIX

o6.ssaHHocrefi.

15. Tpe6oBantrfl, K Marepu€rrrbHo-TexHLIqecKoMy o6ecueqeHnro n 6esouac-

Hocrrl En6rurorexu

Texnn.recKue cpeAcrea Bu6JrLroreKlI AoJIXHrI BKJIrorIarb KoMrlbrcTepHylo

TexHLrKy, cpe,4cTBa KonupoBaHnrr AOKyMeHTOB, ay4plo, BLIAeOTeXHLIKy, CpeAcTBa

cBfl3kr, cpeAcrBa rroxapHoft z oxpannofi czrnalru3arlvrtr. Ans oKa3aHut KaqecrBeH-

Hofi yclyru rpe6yercf, rrepuoAr4qecKoe o6nosreHue KoMrlbrorepnoft TexHI4KrI,

lporpaMMHoro o6ecueqeHllfl , cereBblx TexHolorufi .

CneqnaJrbHoe o6opy4onalvre) an[aparypa 14 upu6opu, crpol{reJlbnble Ma-

Tepra€ulbr AonxHbr orBeqarb rpe6onaulltM crauAaproB KaqecrBa, ycJIoBI,If,M Tex-

HlrrlecKoro coorBercTBvr.fl, Apyrkrx HopMarI4BHbIX AoKyMeHToB u o6ecneql'tBarb

6esouacHocrb, HaAexHocrb 14 HaAJrexalqee KaqecrBo rlpeAocraBJlseMofi yclyru.
O6opyaoBaHr4e r{clonrcyercr rro Ha3HaqeHnro B coorBercrBvrvr c rexHllqe-

crofi AoKyMeHT agueit, coAepxlrrcr B r4crlpaBHoM cocrotHl4l{, rIoAJIexI4T cl4creMa-

ru.recrofi [poBepKe.
Eu6ryroreKa AJrf, o6clyNnBaHufl. cJrerrblx o6ecne.IuBaerct c[eq[€LJIbHbIMI4

aAanTLIpoBaHHbrMr4 TexHLrqecKLIMH cpeAcrBaMLI Anfl cJIerIhIx I'I cra6oellAtlqux
(uurarorq1ae KoMrrJreKcbr, aAanrr{poFaHHoe KoMrlblorepHoe o6opyaonaHtre, TuO-

JroMarHlrrofonu, yBenvqlrBaroulue ycrpoficrBa Anfl. rITeHut reKcra, 3ByKoBbIe

clrrH€rrrr3aropbr, 6pafinencKr4e pycrdQnquponaHHble rpllHrepbl Anr perlpoAyllrpo'

BaH:lrfl, rrJrocKone.{arHofi nLl reparypbl B cnequaJlbnufi Soprraar).

III. KonrpoJlb KaqecTBa llpeAocTas1seMofi ycJlyru n rpolleAypa
o6xa.nonaHrrfl

16. Konrponb KaqecrBa rlpeAocraBneHl{s ycnyru

Ez6ruroreKa ASJDKHa KMerb BHyrpeHHroro (co6crBeHHylo) cvcreuy KoHTpo-

nr HaA Aef,reJrbHocrbro crpyKrypHbrx rroApa3AeneHl{ft u orAelbHbx corpyAHrIKoB

c rleJrbro onpeAeneHlr.s cooTBercrBl4f, oKa3blBaevrofi yclyrrl .4aHHoMy craHAaPA,

Apyrr{M HopMarrrBHbrM AoKyMeHTarvr. lloprAoK I4 cpoKI,I ocyulecrBlrenkrfl, BrryrpeH-

Hero KoHTpoJu KaqecTBa rrpeAocraBJleHl4t rocyAapcrseHHofi (rvrynnqznalsnofi)

ycJryrLr yrBepxqarorcr nplrKa3oM pyKoBoAllrers Fv6JII4oreKLI. Bnyrpenuufi rcon-

TpoJrb 3a AerTenbHocTbro ocyIIIecTBJI.f,eT aAMLlHI4crpar\vrfl,6u6ttnoreru. Era6nkIoTe-



Ka rrpoBoAtrr MoHLrropLrHr rtpeAnoqrennit rloJlb3oBareJlefi, rrocro.xHHo aHanu3lTpy-

er KaqecrBo rrpeAocraBJueMofi ycnyrn, unsoprvrl4pyer LIX o pe3yJrbrarax pa6orbl c

HeyAoBJrerBop eHHbrMrr 3arrpo caMv\ o6rscnqer [pI4rrLIHbI orKul3oB.

Bnelrnuft KoHTpoJrb KarrearBa npeAocraBJleHnf, rocyAapcrseHHofi (uynu-

qvrrnJrbHofi) ycnyru ocyqecrBr-f,er VvpeAureJlb, rryreM aH€rru3a v cpaBHeHuf,

Sarru.recKoro npeAocraBJreHu{ Eu6nnorerofi rocyAapcrBeHnofi (uynuqunaJlb-

nofi) ycJryrlr n ee coorBercTBvrs. AaHHoMy craHAapry KallecrBa' a raKxe nyTeM

orrpeAeneHr{r cTerreHu yAoBnerBopeHHocru uorpe6urelefi KaqecrBoM ycJIyrI4.

17 . O6xa:roBaHLIe HeKaqecrneunofi ycnyru

llorpe6 rareJrb ro cyAapcrneHno fi (rvryHzquuanrnofi ) ycnyrl4 BrIp aBe o6 xzuto-

BaTb HeKaqecTBeHHOe OKa3aHr4e ycnyfll, cBf,3aHHOe C HapyueHl4eM [pOIIeAyp 06-

cnyxI,IBaHI4t, COAepXaTeJIbHbIMLI HapyUeHI4tMLI.

flperensufl. y[ru xzuro6a nonyqareJr.f, ycnyrvr, cBfl3arrlrafl. c rIoBeAeHqecK]IM

MoMeHToM Bo B3ar{MoorHorueHlrf,x c corpyAHLIKoM En6nnoreru (cy6reKTLIBHoe

oTHoIIreHrae, rpy6ocTb, AeMoHcTpaTuBHoe urHopnpoBaHrre u r. n.), a TaKXe no

ApyrtrM Qarroparvr KarrecrBa ycJryrr.r, Moxer rlocrynarb rlo uH$oprr'raqHoHHblM

."tt.ru* o6rqero rroJrb3oBaHux (erempoHH€ul rlosra, $arc, caftr), B KHzry xalo6
u npeAnoxeYvttrt, a raKnte B BLIAe ycrHblx I4JILI

Hr{crpallurc Eu6nproreKkI.

rrlrcbMeHHux o6paqelauit B aAMI4-

Xalo6a r.rJrLr npereH3r4-rr norpe6nreJrf, noAne)KI{T onepar}IBuoMy paccMor-

peH[ro r{ nprrHrrrlrro peuenus. B cJrf{af,x, KorAa npereH3l4fl. vlrkr o6paqeulle rpe-

6ytot [poBeAeHr{e cJryxe6uoro paccneAoBalr4fl, yrny6neHHoro anurkr3a cvrya-

rIr{I{, oHI4 noAJIeXar paccMoTpeHulo B cpoK Ao 30 KaJleHAapurrx AHefi.

IV. IlpoueAypa repecMorpa craHAapra

CraH4apr Kalre crBa ro cyAapctnennofi (rr,rynuqrananrnofi ) ycJlyrll <Opranz-

sarlvtfl, r,rusoprraaquoHno-6u6ruoreqHoro o6cry)KrrBaHl{f, HaceJIeH}I{)) He3aBLIcI{Mo

or pe3ynbraroB orIeHKLr KaqecrBa I{ yAoBnerBop€HHocrn uorpe6urelefi ycJlyru,

noAnexnr o6sgarenbHoMy coBeprueHcrBoBaHl4ro. C srofi IIeJIbK), craHAapr Kaqe-

cTBa ycJryrlr AonxeH He pe)Ke oAHoro pa3a B TpII fOAa paccMarpvlButbc . Ha npeA-

uer o6ecleqeHr4r MaKcuM€rJrbHo Bo3MoxtHoro ypoBHt yAoBnerBopeHlltr norpe6uo-

crefi norpe6urelefi rc cyAapcrseHHofi (rraynuqunanrnofi ) ycJIyrLI.

floAneNar o6ssarerbHoMy paccMorpeHllrc ilpeAJlox eHvrl o coBeplxeHcrBo-

BAHUVrCTaHAapTaKaqecTBaycJlyfllrIocTyrIIaBIrII{eOT:
- opraHoB rocyAapcrseHHofi BJracrr{, opraHoB MecrHoro caMoy[paBJIeHVt'

- o6tq.ttBeHHbrx o6reAuHeuufi, rpe4craBrlrroulux rlHTepecbl norpe6urenefi

ycJryfr4,
- fpyurbr norpe6urelefi ycJryrr{ (ne uenee 15 .reflonerc), a raKxe oAHorllr-

Hbre rrpeAJrolKeur4r o6parunruvrxc He3aBpIcLIMo Apyr or Apyra 15 u 6onee nzq.



'/.

V. [orcacareJrrl KarlecrBa ycJryru

/

l\b Kpurepufi llorasarerz

1. OueparueHocrb Cropocrr rpeAocraBJIeHLIt unQoprraaqzu o

:aaJruvtkrvr AoKyMeHTon n S o n4ax (rvr arc uMtuIbH o e

BpeMt c MoMeHTa 3arlpoca uorpe6ureJlt Ao

npeAocraBJIeHLIrI unsoprvraqilvi - n cpegnevr 20

MuHyr Ha oAuoro norPe6I4TeJI{.

Cp o rra o xeIAaHI4 fl , rrpu o Ka3 aHI4 LI ro cy.q apcre e HHo fi
(vrynra un nalrH ofi ) YcnY rI4 :

- nolyrleHLIe KHI{I?I us a6oHe\aeHTa ao 10 MlrH'

- [onyqeHue KHI4TI{ I{3 ql4T€ulbHofo 3ana Ao 20

MIIH.

Bpevrx MexAy Aaroft rocryrlneHllt AoKyMeHroB B

6u6nuorexy a Aaroft Lrx BKJIToTIeHLIf, B

rpaAulluonnufi cupaBorlHo-6u6tmorpa$uvecrzft
anlapar uluttu sJIeKTpoHHbIe 6asH AaHHsIX He

AoJIXHo rlpeBblllraru 30 raleHAapnrrx Anefi.

llonnora CoorrroureHlle orKa3oB

rrpocoB tloJlb3oBarelefi

or o6urero KoJIVrIecrBa 3a-

cocraBrser He 6onee 2,0 oA

Beaenue TpaAI4IIUOHHO|O cIIpaBorIHo-

6u6 tuorpa$uuecrcoro anlap ar a vr norro JIHeHI'Ie oa3

.rIaHHbIX co6crnennofi reHepaqinu (rpaene4uecKux'

QaxrorpaSra.recr<rax, 6vt6tuorpa$H'recrux u r'A')
(He MeHee 6% B roA or o6rqero oOteua

6u6nuorpa$uuecrcux :anraceft)

Korur.IecrBo 3arlucefi eHeceHHbIX B 3K (ne MeHee

5o/o s roA or o6qero o6leua sJIeKTpoHHoro Kara-

rora)
.{onr AoKyMeHToBbIAaq rro BHyrpLIcvcreMHoMy

o6ueuy, MEA n 3AA or o6ulefi AoKyMeHroBbIAa-
III/I He MeHee 0102oA B roA

CootnercrBue cl4creMe rocyAapcrBeHHblx

craHAaproB rlo unsoprraarrzrv, 6u6tmotetlHoMy I4

r43AarerlbcKoMy Aeny (CI'IF,VIA) (|OCT 7 .20-2000

ErE6nuoreqHafl. crarllcrlaKa, |OCT 7.I-2003
Eu6nraorp a$ uuecxar 3 arll4cb. Era6nzorp aQ uuecroe

orrl{caHlle. O6que rpe6onaHur u rpaBllna

cocraBJlenur r,r 4p.)
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3. flpospauHocrb rI Aoc-

T)mHocrb un$oPruaqllu

o pa6ore 6u6ruloreru

8..q."". rI aKTy€ilv3ar\ufl,I4nrepner - caitta 6u6'

JrLroreKV (rogonofi rpoIIeHT pocra o6paqennir se

MeHee 20%) (Ans rocyAapcrBeHHbrx 6v64uorer)

ulutru [peAocraBJIeHI{e unQoprvraquu Ha caftru

aAMuHllcrp a\uir MO (ne MeHee 5 nHQoprraaqnfi)

(4m ruexloceJleHqecKllx' IleuTp€ulbnux 6u6Jluo-

rer IPC t4 Ap.)

ExeroAnnfi orrler o AeflTeJIbHocrLI Bn6nuorer<u

nepeA HaCeJreHrreM B ne.rafirofi IJIII 3neKTponnofi

Soprue.

Harraque or3bIBoB o Eu6nnoreKe rI [poBeAeHHbIX

Meponpunrr4flx;

Haru.{re ny6tnraquft n unQoprvraIIIaOHHbIX COO6-

rueuufi o AetreJIbHocrLI Era6nuorercu s CMI4
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