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AJIMI/IHI/ICTPATI/IBHHﬁ PEI'JIAMEHT
OCyIIeCTBIeH s MyHHUIUNANBHOR yeiyru «IIpefocTaBiIeHne 1oCTyla K
CIIPaBOYHO-TIOMCKOBOMY ammapary 6uOmmorek, 6azam gagHbx» MKYK
«HoBoky6aHcKast ropofickas 6MOIHoTeIHasA CUCTEMa» HoBoky6aHCcKOT0O

ropozckoro mocernerus HosoxybaHckoro paiona

Pazngea 1. O0mue moJiokeHHs!

1.1. HacTosimuit aAMUHUCTPATUBHBIN PErIAMEHT paclpOCTPaHACeTCs Ha
MYHHIIATIATBHYIO yeIyTy HOBOKy6aHCKOTO FOPOACKOTO MOCETICHNA
«IIpemocTaBieHne JOCTYIa K CIIPaBOYHO-TIOUCKOBOMY allllapaTy OuOIHOTEK, 6a3aM
JAHHBIXY (fajTee MyHHUIUIIAIbHAS yCIIyTa).

1.2. HacTosmumii a IMIHUACTPATUBHEIN PETIaMEHT YCIYTH PaCKphIBacT OCHOBHBIC
(QYHKIMK TOCTYIIA K CIIPABOYHO-IIONCKOBOMY aIapary 6ubmuorek, 6a3aM JaHHBIX.

Pasnen 2. IloHATHS M TEPMHHBI, HCIOJb3yeMble B AIMAHACTPATHEHOM
perjiaMeHTe

Mynuyunanshas yciyza — ycyra B 0071acTy OUOIHOTEYHOTO O0CTYKUBAHMS,
KOTOpasi MOXXeT OBITh OKa3aHa 38 CYeT CPE/ICTB MECTHOTO 6romKeTa, 0e3BO3ME3THEBIX
IIOCTYIUIEHHU U3 IPyTUX OHODKETOB 6romKeTHOH cucTeMsl Poccuiickon ®enepanu,
IOXOMOB OT MPEIOCTaBIEHUA YCIYT.

Bubnuomexa - tHGOPMAITMOHHOE, KyIbTYPHOE, 00pas0BaTeIbHOE YIPEKACHHUE,
MMeoIIee YIIOPAAOYeHHbIH (OH/ OIlyOIMKOBaHHEIX TOKYMEHTOB U
TIpeIOCTaBISIOIIee X BO BPEMEHHOE IOJIb30BaHNe (GU3MIECKUM K IOPUANIECKIM
JIALIAM.

CHnpagouno-noucKogulii annapam — KOMILIEKC KaTajloros, KapToTeK,
6ubIrorpahuHecKuX M3NAHUH, PeHA3HAICHHBIX JUII MHOTOACIICKTHOTO OTPa(CHILA
11 pacKpbITHs QOHAa GHOMMOTEKH, OOeCIIeIeHHIE [0JIb30BaTeNEl HyKHOM UM
uHbOopMaIuen. :
Kamanoz — 6ubnuorpadudeckoe nocodue, pacKpbIBaroOIee COCTaB U COACPIKAHH
(GOHIOB JOKYMEHTOB OGMOIHOTEK.

Kapmomexa — 6ubnuorpadudeckoe nocobue, peani30BaHHOE B KapTouHO# Gopme U
He CBS3aHHOE KECTKO C OIpeIeIeHHEIM HOHOM TOKYMEHTOB OUOIAOTEKH.
Bubnuozpaguueckoe uzdanue — yrnopsioueHHOE MHOXECTBO OubrorpaduIECKUx
3anmcell, BEIIYIIEHHOE B BUIE OTAEIBHOTO TOKYMEHTA.



Hoxkymenm — nabOpMaIys, 3apUKcUpoBaHHas CIIEIUAEHBIM 00pa3oM Ha
MaTepHaIbHOM OCHOBE, B T. 4. JJIEKTPOHHBIM 00pa3zoM, IIpeIHa3HauYeHHAs IS
[Iepejauy BO BPEMEHHU U IIPOCTPAHCTBE B IIEJIIX OOIIECTBEHHOI'O UCIIOIB30BAHUS U
XpaHeHus.

ITonezosamens 6ubauomeKku — GU3NIecKoe WIN IOPUAUTIECKOE JIUIIO0, KOTOPOE
IIOJIB3YETCS yCIIyraMu OMOIMOTEKH.

Paznen 3. TpeGoBaHusi Kk aIMHUHHCTPATHBHOMY perJjiaMeHTYy.

3.1. Obmiee onucanue yCIIyTH:

3.1.1. HacTosmuii perimaMeHT pacupocTpaHsIeTcs Ha MyHHUIUITATEHOE KA3eHHOE
yupexnaenue KyabTypsl «HoBokybOaHckas ropojickas OuOInoTedHass CHCTEMay
HoBoxky6aHckoro roponckoro nocenerus (nanee mo tekcty — MKVYK «HI'BC»,
KOTOPOE OKa3bIBAET HACEIIEHUIO CIIEAYIOIINE YCIYTH:.

3.1.2. MysununansHas yciryra MOXeT OBITh OKa3aHa Ha TePPUTOPUL
HoBoxy6aHCKOro FropoICKOro IOCeNIeHHs BCEM IpakaHaM, BHE 3aBHCUMOCTH OT
110j1a, BO3PAacTa, HAllMUOHAJIIBHOCTH, MECTA KUTEIIbCTBA U MECTA PETHCTPAIIHH,
PENIUTHO3HBIX YOXKIeHNI U UHBIX O0CTOSTEIBCTB.

3.1.3. HopmatuBHBIE IPaBOBEIE aKThHI, PETYIHPYIOIIHE MIPeI0CTaBIeHNEe O IKETHOM
YCIIyTH:

3.1.3.1. Koncturymus Poccuiickoit @enepanum.

3.1.3.2. bromxeTHsI kKopekc Poccuiickoit @eneparuu.

3.1.3.3. ®epepanpusblii 3akoH oT 06 okTa0pst 2003 roga N 131 — @3 «O6 o6mmx
MIPUHITUAIIAX OpTraHM3alli MECTHOIO caMoyIpaBiieHus B Poccuiickoi @enepanumy.
3.1.3.4. 3axoH Poccutickoit @enepanuu ot 09 oxTsa6ps 1992 roga N 3612-1 «OcHOBEI
3aKoHozarensCcTBa Poccuiickoit @enepanuu o KyJabType» (C H3MEHEHUIMH OT 29
nexabpst 2006 roga). ,
3.1.3.5. ®enepanpusiii 3akoH Poccuiickoit @eneparuu ot 29 nexkabps 1994 roma No
78-®3 «O OHOINOTEUHOM JETIEN;

3.1.3.6. ®enepanbHsblil 3akoH Poccutickoit @eneparuu ot 22 aBrycta 1996 roma Ne
125-®3 «O BbICIIEM U IIOCIEBY30BCKOM 00pa30BaHUM»;

3.1.3.7. ®enepansublit 3akoH Poccuiickoit @enepanuu ot 29 nexabps 1994 r. Ne 78-
@3 «O6 06s3aTeTHLHOM 3K3EMILIAPE JOKYMEHTOBY;

3.1.3.8. Pacnopspxenue [IpaButensctBa Poccutickoit ®epeparmu ot 3 mrons 1996 r.
Ne 1063-p (comnuansHble HOPMATUBEI U HOPMEI);

3.1.3.9. 3axor Kpacromapckoro kpas ot 3 Hos6ps 2000 r. «O KyasType» (B pex.
3axkoHoB KpacHomapckoro kpas ot 28.12.2004 Ne 818-K3, ot 15.07.2005 Ne 893-K3,
ot 27.03.2007 Ne 1221-K3, ot 06.02.2008 Ne 1381-K3, ot 05.06.2008 Ne 1482-K3);
3.1.3.10. 3axon Kpacromapckoro kpast ot 23 ampess 1996 r. Ne 28-K3 «O
6ubmmoreunoM neine B KpacHomapckoM kpae" (B pex. 3akoHoB KpacHomapckoro kpas
oT 28.12.2004 Ne 818-K3, ot 15.07.2005 Ne 893-K3, ot 14.12.2006 Ne 1146-K3)
3.1.3.11. 3axon Kpacunomapckoro kpas ot 31 mas 2005 roma Ne867-K3 "O6
00s13aTeNbHOM IK3EMILIAPE JOKYMEHTOB'" .

3.1.3.12. MexoTpacieBsie HOPMBI BpeMEHH Ha pabOTH, BEITIOIHAEMBIE B
bubmroTexax, yTBep KIeHHbIe IIocTaHOBIeHHeM Muntpyaa P® ot 3 despans 1997



rona Ne 6.

3.1.3.13. Harmonanpustii craggapt PO ITOCT P 52113-2003 «Yciryru HaceIeHHIO.
HowmeHkaTypa mokasatenei kagectsay (yreepkaeH IlocranoBneHIEM
TCoccrarmapta P® ot 28 mromst 2003 roga Ne 253-crt, 1aTa BBEICHNS 01 mronst 2004
roja).

3.1.3.14. T'ocynapctBeHHsI cTanaapt PO TOCT P UCO 9001-2001 «CuctemMsl
MeHePKMeHTa KadecTsa. TpeGoBanus (yTBepikIeH mocTaHoBIeHeM 'occTaniapTa
P® ot 15 aBrycra 2001 roma Ne333-cT) (¢ ©3MEHEHUAMH OT 07 uromst 2003 roma).
3.1.3.15. Tocynapcrsernsi crannapt PO F'OCT P MICO 9004-2001 «CucTeMsl
MeHEeDKMEHTa KadecTBa. PEKOMEHJalliy 110 yIyYIICHUIO NeATETbHOCTI? (mpuHAT
noctanoserneM Ioccranmapta PO ot 15 asrycra 2001 roga Ne334-ct) (¢
nsmeHerusmu ot 07.07.2003).

3.1.3.16. 3axon KpacHomapcKoro kpas oT 28 MIOHS 2007 roma Ne 1264-K3 «O
roCyJapCTBEHHOM [ONUTHKE B chepe COXPaHSHN ¥ Pa3BUTHL TPaIUIIMOHHOM
HapOJHOMU KyJIbTypsl B KpacHOapCKOM Kpae.

3.1.3.17. 3axor KpacHomapckoro kpast oT 21 mroys 2008 roza Ne 1539-K3 «O mepax
110 IpOoGUIAKTHKe Ge3HAN30PHOCTH U MPABOHAPYIICHUH HECOBEPIICHHOICTHUX B
KpacHOIapcKOM Kpaey.

3.1.3.18. TToctanosierue IIpaputenscTsa Poccuiicko#t @enepanuu oT 22 Mas 2004
rona N 249 «O Mepax II0 OBHIIIEHNAIO Pe3yITATUBHOCTH OIOJKETHEIX PACXONOBY.
3.1.3.19. IIpaBuia MoxapHOH Ge30IMacHOCTH ISl YIPEXKICHUH KYJIBTYPEI
Poccuiickoit Pegepanuu BIIIE 13-01-94 (BBeneHbI B AEHCTBUE IPUKA30M
MuHKyIETYpE Poccuiickoit @eneparmu ot 01 HostGpst 1994 roza N 736).».
3.1.3.20. Vusie HOpMaTUBHEIE IPaBOBEIe akThl Poccuiickoi Peznepanu,
KpacHOJapcKOoro Kpasi, MyHHITUIIATEHOTO 06pa3oBaHus HoBoky0OaHCKHH paioH,
HoBoxy6aHcKoro ropozckoro nocenenns Hosoky6aHckoro pakiona.

3.2. Crioco65! moity4eHust HHGOpPMaIiK O ITOPSAAKE IPEI0CTaBICHI
MYHUITUNAIBHON yCIyTH

3.2.1. Jlyig moydeHust ”HQOPMAIT|K O OPSIKE IMPEI0CTaBICHHIA MYHULUANIAIEHON
yCIIyTH MOTPeOHTENb MOXKET OOPaTUThCS € IOHEENIbHAKA 110 IIATHUILY, C 08 wacoB 110
17.00 yacoB B yUpexIcHHE, OKa3bIBAIOIICE yCIyTy:

- MKYK «HI'BC», ropox HoBoky6aHck, yi. Ileppomaiickast, 132 - tenetdon 3-01-31.
3.2.2. MKVYK «HI'BC»:

- hopMupyeT GaHK JaHHBIX OMOMHOrpadUIecKux 3amucel JOKYMEHTOB;

- o0y4aeT umTaTesIe MOIb30BAHMIO CIIPABOYHO-IIOUCKOBBIM allllapaToM, IIOUCKY
HHGOPMAIIIH B JIEKTPOHHON CPELE;

- HHGOPMHPYET HaCeleHHe O peXXUMe paboTsl OHOIHOTEKH, €€ yCIyrax,
CyIECTBEHHbIX M3MEHEHHAX B CBOCH IEATEIBHOCTH.

- IOCTOSHHO aHAJIM3KUPYeT KayeCTBO IPEJIOCTaBIIEMBIX YCIIYT,

3.2.3 . Mudopmanuio 06 yupexKIeHHUAX, OKa3bIBAIOIIUX yCIIyTY, XKUTCIH
HoBoxy6aHCKOTO FOPOACKOr0 MOCENEHHsI MOTYT y3HaTh, IO3BOHUB II0 Tenedory 3-
01-31.

3.3. Iops oK MOy4eHHsT MyHUIMIIAIBHOM YCITyT 1

3.3.1. I mojydYeHust MyHUIUIAIBHON YCIIYTH IpaXKIaHe UMEOT IIpaBo CTaTh
OJIB30BaTEIEM OUOIMOTEKH I10 IPEIBSIBICHUAIO JOKYMEHTOB, YIOCTOBEPSIOIINX



JIMYHOCTb, 8 HECOBEPIIEHHOIETHHE B BO3pacTe 10 14 JeT — TOKyMEHTOB,
YIOCTOBEPSIOIIUX JIMIHOCTD MX 32KOHHBIX [IPEICTAaBUTENIeH.

3.3.2. BubnuroTreka OTKpHITa I HACEJICHUS He MEHEE 6 nHeil B HENIEIIO.
IIpenocTaBieHue yciIyr QU3MUECKUM U FOPUINYECKHM JIMIaM OCYIIECTBILCTCA B
teuenue 40 -50 gacoB B Heaeno. BpeMs paGoTel OHOIMOTEKH HE IIOTHOCTBIO
COBIA/IaeT C YacaMu pabOThl OCHOBHOM YaCTH HACEJICHHUS ITOCECIICHM.

3.3.3. OxuH pa3 B Mecs1l B BubiroTeke IPOBOAUTCS CAHUTAPHEIH JICHB, B TEUECHHE
KOTOPOTO TI0JI30BaTeNH He 06cTyxuBaroTcs. O IPOBEICHAH CAHUTAPHOTO JTHA
MOJIB30BaTeNI HHOOPMUPYIOTCS 3apaHee..

3.3.4 Ha oka3aHue CIIPaBOYHO ¥ KOHCYJIBTAIMOHHOM IOMOIIM 1 00CITYKIBAHHE
OJTHOTO MOJIb30BaTes buOMMoTeKr OTBOAUTCS 10 20 MEHYT, JeTelt — 10 25 MUHYT,
CJIEMBIX U CTaboBUIAIIMX IONIb30BaTeIel — 10 30 MUHYT.

4.1. IMosryuyaTtesan ycayr bubinorexkn

ITomydaTensmMu yciIyT BuGIroTexn MOryT OBITS!

(usHHYecKye TUIa, B TOM YHCIE HECOBEPIIEHHONETHHE 10 16 JIeT, IoprunuiecKue
JHII2, 2 TAK)Ke JIAIA, He MMEIOHe BO3MOKHOCTH II0CeIaTh 6u6IHOTeKy B 00BITHOM
peXUMe: MHBAIUIBI, IPECTapEINbIe ¥ APyTHe

4.2. Ilopsinok BeIGOpa moTpeGuTeieM GHOIHOTEKH, oKa3bIBaoLIeH
rocyaapcTBEHHYIO yCJIyTy.

Bce monp30BaTeNy UMEIOT MPaBoO AOCTYyIIA K CIIPABOYHO-TIOMCKOBOMY ammapaTy
oubnuorek, 6azaM JaHHBIX.

4.3. PernamenTHpyoOmue J0KyMEeHTBI.

BubnroTeka HOHKHA UMETH B HATMYHUH CIIENYIOIINE TOKYMEHTEI,
pEriaMeHTUPYIOIMIHUE €€ NeATENbHOCTS!

Veras MKYK «HI'BCy;

CBUIIETETBCTBO O IIOCTaHOBKE Ha yUeT IOPUAMIECKOTO JIMIa B HAJIOTOBOM OpraHe I10
MecTy HaxoIeHus Ha Tepputopuu Poccuiickor Denepanuy; KOJUIEKTUBHBIN
JIOTOBOD;

IpaBijia BHyTPEHHETO PACIoOPsAaKa;

TpaBHJIa [OJIE30BaHUsI BHOIHOTEKOH;

TI0JI0KeHre 00 opraHu3aniy OUOIMOTeYHOro 00CITy)KIUBaHNs HACEICHHS,
IIITATHOE PACIICAHUE;

IOJDKHOCTHEIE MHCTPYKLIVH;

MHCTPYKIHS 110 OXpaHe TPyZa ¥ TeXHHUKe Oe3011aCHOCTH;

MHCTPYKIIKSA 10 TIOXKapHOH 6€30I1acHOCTH;

HUHCTPYKIIHS IO 3JIEKTPOOE30MaCHOCTH.

4.4 TexHu4yecKoe OCHaIlleHHE



BH6HOTeKa TOIDKHA OBITh OCHAIEHA CIISIHATBHEIM 000y I0BaHHIEM, armapaTypou
1 npruOopaMu, OTBEYAOIINMHU TpeGOBaHUSIM CTAHIaPTOB, TEXHUICCKHX yCJIOBHH,
IPYTUX HOPMATHUBHBIX JOKYMEHTOB o6ecIIeuynBaOIIMME HaJJIeXKaIee KaueCTBO
IpefloCTaBIIeMBIX YCIIyT. TeXHIIeCKNe Cpe/cTBa BubnroTeku BKIIOYAIOT
KOMITBIOTEPHYIO TEXHUKY, CPEICTBA KOIUPOBAHMS IOKYMEHTOB, Y110, -
BHICOTEXHUKY, CPEICTBA CBA3HU, CPENCTBA TI0XApHOM U OXPaHHO! CUTHAIIU3AIINH,
TpaHCIIOpTHBIE cpecTBa. [l OKa3aHus KaueCTBEHHBIX UH(OOPMALMOHHBIX yCIyT
TpebyeTcs IOCTOSHHOE OGHOB/IEHIE KOMIIBIOTEPHOTO I1apKa, IIPOTPaMMHOTO
obecreueH s, CETEBBIX TEXHOIOTHH.

4.5. KagpoBoe oGecneuenne

CTpyKTypa ! IITaTHOE PacIUCaHHe OUOIMOTEKH YCTAHABIMBAIOTCS C YIE€TOM
06LEMOB | CIIOXKHOCTH BHITIOTHAEMBIX pPaboT, MEXKOTPACTIEBEIX HOPM BPEMEHH Ha
paboTHI, BBIIONHIEMbIE B GHOIMOTEKAX 110 CO3AaHMIO CIIPaBOYHO-TIOMCKOBOTO
arapaTa, a TAKXKE BEIIEIAEMBIX OIO/UKETHBIX CPeJICTB. He menee 95% nepconaina
6UOTHMOTEKY JODKHEI OBITH C BEICIIMM M CPEAHMAM CTICIIMATIBHEIM 00pa30BaHMEM.
Kaxaplil paboTHIK OHOIMOTEKY JODKEH OUH pas B 5 JeT MOBBIIIATH CBOIO :
KBaTH(HKAIMIO T10 YCTAHOBJICHHOH IIPOrpamMmMe. CymMMa CpefCTB, IpeJHasHaueHHAs
JJIs TIOBBIIIIEHNS KBaIH(UKAlUK Tepconana 6UOIMOTEKH, TOKHA ObITh He MeHee 0,5
% OT exxeroaHoro GoHza omaTe Tpyaa. B npo(eCCHOHANBHOM eI TeTbHOCTH
6U6IMOTEYHBIH IepCOHall pyKOBOJICTBYETCS KOJICKCOM npoGeCcCHOHAIBHON STHKH.

4.6. Hannune BHyTpeHHel (COGCTBEHHOM) H BHeIlIHell cHCcTeM KOHTPOJIS 32
[esITeJILHOCTHI0 ON0IHOTEKH

BHyTpeHHHU KOHTPOJIb 32 AEATEIBHOCTBIO OCYIIECTBILIIOT CO3/[aBacMBble PUKasaMH
nupexTopa COBETHI IO OCHOBHBIM HANPaBIeHUAM JEeSITeIFHOCTH OMOIMOTEKH (110
KOMILIEKTOBAHHUIO, KaTaJOTN3alliy, peAaKIMOHHBIC COBETEL U T.II.). BHemHui
KOHTPOJIb 32 AEATENbHOCTBIO GUOIMOTEKH OCYIIIECTBIAETCS MONEUUTENbCKUMU U
HabIroIaTeIbHBIMY COBETaMHU, CO31aBacMBIMU B COOTBETCTBUHM C 3aKOHOJIAaTeIFCTBOM
Poccuiickoit @enepanui.

4.7. Ilopsinok paccMOTpeHHUs npereH3uii noTpeduTeNIs

OGpalmeHus ¥ IPEeTeH3HH [0Ib30BaTeNel OUOINOTEKH MOTYT IIOCTYIIATh II0
MH(GOPMAIIMOHHBIM CHCTEMaM OOIIEro MOJIB30BAHMA (a7eKTpOHHAsI 110YTa, (akKc), B
KHHTY %ajio0 ¥ Ipe/yIoxKeHH i, a TaKKe B BUAC YCTHBIX oOpalleHui B
aIMUHECTpanuo oubnuorexu. [IpeTeHsnu U obparmeHus MOIEXKAT PACCMOTPEHHIO B
Teyenne 30 KaJeHIapHBIX THEH. AIMUHUCTpAUeH oubnIroTeKH NHPOPMAIUA O
IPUHATHH pelleHHs 10 KOHKPETHOMY 3asBJICHUIO II0NB30BATE/IA HaIpaBiIsIeTcs Ha
ero mouToBbIH agpec. [lonp3oBarens GHOIMOTEKH MOXKET 00KaIoBaTh B CYI
NefiCTBHS JODKHOCTHOTO JIMIA 6MOMMOTeKH, YIEMIISIOIIEro €ro pasa B
COOTBETCTBHUY C I1.6 cT.7 ®enepaTbHOro 3aKoHa 0T 29 nexadps 1994 1. Ne 78-@3 «O
OHOJIUOTEYHOM AETIEN.



