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JNEKJAPAIIUSI HE3ABUCUMOCTH MHBAJINA

He paccMaTpuBaiTe MO HHBAIUIHOCTD KaK mpobnemy.

He Ham0 MEHS XKaleTh, 1 He Tak cnad, Kak KaxeTcs.

He paccmarpmBaiiTe MeHS Kak TalMeHTa, TaK Kak s IPOCTO Ball
COOTEYECTBEHHHUK.

He crapaiiTech H3MEHUTH MeHs. Y Bac HET Ha 3TO IIpaBa.

He miTaiiTech pyKOBOIUTH MHO0. 5] MMeIO IIPaBO Ha COOCTBEHHYIO XKHM3Hb, KaK
ar00ast TIMYHOCTE.

He yuure GbITH MEHs IOKOPHBIM, CMUPEHHBIM U BEIKIIBBIM. He nenalite MHE
OJIOJKEHUS.

[Tpu3HaiiTe, 4TO pealbHON mpobieMoi, ¢ KOTOpPOM CTAJIKMBAIOTCS WHBAJIUIEI,
ABISIETCS UX COIMANbHOE OOeCleHWBAHME W NPUTECHEHHe, HpeilyOexaeHHoe
OTHOIIIEHHUE K HUM.

TTo/IepKuTe MeHs, 9TOOBI 51 MOT TI0 MEpe CHJI BHECTH CBOH BKIIA/ B 00ITIECTBO.
[ToMoruTe MHE ITO3HATH TO, YTO 5 XOTy.

ByznpTe TeM, KTO 3a00THTCS, HE XKaues BPEMEHH, 1 KTO He fopetcs B IIOMIBITKE
CHeaTh JIy4lle.

BypTe co MHOM, faxe Koraa Mbl 60peMcst IPYT ¢ APYTOM.

He momoraiiTe MHe TOrna, KOrJa s B 3TOM He HYXJAarCh, €CIH 3TO AAXC
IIOCTaBIIIET BaM YIOBOJILCTBHE.

He BocxumaiitTece MHOM. JKenamwe OKUTh IIOJHOUECHHOM JKM3HBIO HE
3aCITy’)KMUBaeT BOCXHUIICHUS.

V3HaiiTe MeHs morydiie. Mbl MOXXeM CTaTh IPY3bAMH.

BynpTe COM3HMKAMH B OOppOe MPOTUB TEX, KTO IOIB3YeTCA MHOK AT
COOCTBEHHOT'O Y OBJIETBOPEHUS.

JlaBaliTe yBaxaTb Ipyr JApyra. Benp yBaxeHHE IpeIronaracT paBEHCTBO.

Cuymaiite, NONEPKUBANUTE U JIEUCTBYMUTE.



IpaBu/ia ’TAKETA NPH 00IEHUH ¢ HHBAIMIAMH

PaboTHUKAaMH OpraHM3aIliii, NPEeNOCTaBIIOUIMX YCIYI'M HaceIeHHIO,
JO/DKHA OBITH OKa3aHa IIOMOIIs WHBAIXIAM B IpPeojoNeHuH 0apbepos,
MEIIAONMX [TOJTYYeHUIO UMH YCIIyT HapaBHe ¢ APYTUMH JIAIIaMH.

COBOKYITHOCTb CIIOCOOHOCTeH, 3HAHWH ¥ YMCHHUH, HEOOXOIUMBIX IS
5 (eKTHBHOrO OOIeHNs IPU OKAa3aHW{ I[OMOIIM HHBAIWIAM B IPEOIONCHAN
6apbepoB HA3EIBAETCS KOMMYHHKATHBHAS () (eKTHBHOCTE.

KommyHukanus (0OLIeHHe) PacCMaTpUBAETCs Kak BaKHEHIas CTOpOHA
000 MesaTeIbHOCTH, BO MHOTOM OOeCIeunBaroIas ee yCrexX U IpOAyKTHBHOCTS.
KOMMYyHHKATHBHAS KOMIIETEHTHOCTh HeoOXonuma KaxaoMmy. [l CrenranicToB
TPOECCHOHATFHO 3HAYMMBIMHA SABIISIOTCS YMEHUS IPABUIBHO BOCIPUHUMATE H
TIOHUMATh APYroro 4enoBeKa, FPaMOTHO OKa3bIBaTh YCIYTH B YUPEXKICHUH HIIA
OpraHU3aliy.

Pa3BuTHE KOMMYHHMKATHBHBIX YMEHMH CKJIAABIBACTCA U3 CICAYIOIIMX
OCHOBHBIX HaBBIKOB:

— n36eraTh KOH(QIUKTHBIX CUTYaIIHH;

— BHHUMATEJIBHO CITyIIaTh UHBAJIMIA U CIIBIIIATE €T0;

— perynmpoBaTh COOCTBEHHBIE OSMOLMH, BO3ZHMKAIOMIKME B IIPOLECce
B3aHMOJICHCTBUS;

_  obecreunBaTh BEICOKYIO KyJIBTYPY ¥ THKY B3aUMOOTHOIIIEHUH;

— I[UBWJIN30BAHO IIPOTHBOCTOATDH MaHUIIYJIHPOBaHHUIO.



CymecTByIOT 00mMe MpaBHja 3THKETa NpPH OOIeHHH C HHBATHIAME,
KOTOPBIMH MOTYT BOCIIOJIB30BAThCA PAbOTHUKY OpraHu3alyi, IpeaoCTaBIIIOIIIX
YCIIyTH HAaCEJIeHHUIO, B 3aBHCHMOCTH OT KOHKPETHOH CHTYaIlHH:

1. Obpawenue k uenoeexy. KOTIa BBl DPasroBapHBAcTE C HMHBAIUIOM,
obparaiiTech HEMOCPENCTBEHHO K HEMy, a HE K CONPOBOXKIAIOIICMY HIIH
CYpAOIIEPEBOAUNKY, KOTOPBIE IIPUCYTCTBYIOT IIPH PasroBope.

2. IToocamue pyku.: KOTJia Bac 3HAKOMSIT C HHBAIIMIOM, BIIOJIHE €CTECTBEHHO
MOYKAaTh eMy PYKy: Jaxe Te, KOMy TPY[AHO IBHUIaTh PYKOH HJIH KTO TOJIB3YeTCA
IIPOTE30M, BIIOJIHE MOTYT IHOXaTh PyKy — IIPaBy0 HIHM JIEBYIO, HTO BIIOJIHE
IOITyCTHMO.

3. Hazwigatime cebs u Opyzux. KOIZa BBl BCTpedaeTeCh C HETIOBEKOM,
KOTOPBIH IUIOXO WJIM COBCEM HE BHIUT, O00s3aTeIBHO HaspIBaliTe cebs U TeX
mojiel, KOTopble NpHILIM ¢ Bamu. Ecmu y Bac ofumias Oecena B Tpymre, HE
3a6BIBAliTe IOSCHHUTH, K KOMY B JAHHBI MOMEHT BBI 00pallaeTech, ¥ Ha3BaTh ce0s.

4. IIpednooicerue nomouyu: €CIA BBI TIpe[ylaraeTe IOMOIIb, JKAUTE, TI0Ka €
IIPUMYT, & 3aTeM CIIPAIlUBaiTe, YTO U KaK JIeJaTh.

5. Adexeamnocmp U 8eHCIUBOCHb, 0OPAINAUTECh C B3POCIBIMUA HHBATHIAMU
kak ¢ B3pocibiMu. OOpalaiiTech K HUM II0 UMEHH W HA Thbl, TOJIBKO CSCJIH BBI
XOPOIIIO 3HAKOMBL.

6. He onupatimecey Ha Kpecno-KONACKY: ONUPAThCS WA BUCHYTH Ha YBEU-TO
WHBAIMIHON KOJIACKE — TO e caMoe, 4YTO ONUpaThCs HIIM BHCHYTH Ha €€
obnamatese, W 5TO TOXe pasnpaxaer. FHBamunHas KOICKa — OTO HacTk
HEeIIPUKAcaeMOT0 IPOCTPAHCTBA YeNI0BEKA, KOTOPBIH €€ HCTIONb3YeT.

7. BHumamenvHOCMb U Mepnenusocmy. KOTIa BBl Da3TOBapHBacTe C
HENOBEKOM, WCIBITHIBAIONIAM  TPYAHOCTH B  OOIIEHHH, CIyIIadTe  €ro
BHUMATENIBHO. ByabTe TEpIeNHBEl, XIUTE, KOrja Y€JIOBEK caM 3aKOHYHT ¢bpa3sy.

He mompaBisaiTe €ro U He JIOTOBapUBalTe 3a HETO. Huxorna He IPUTBOPSAUTECE,

3110 o6mux mpasm 3THKeTa" cocTaBneHbl Kapen Melep



4TO BEI OHHMAETe, ECIM Ha CAMOM Jiejie 9TO He TaK. [I0BTOpUTE, ITO BBl IIOHAIH,
5TO TTOMO>KET UEJIOBEKY OTBETUTH BaM, & BaM — IIOHATH €TO.

8. Pacnonooicenue 0ns becedvi: KOTIa BBl TOBOPUTE C HETIOBEKOM,
[IONIB3YIONIUMCS WHBATHIHOK KOJSCKOM MIIM KOCTBUIAMH, PACIIONOKHUTECE Tak,
9TOGRI BAllli ¥ ero Ia3a ObUIM Ha OXHOM YpPOBHE, TOrzia BaM Oymer nerde
pasroBapWBaTh. PasroBapuBas C TEMH, KTO MOXET, YHUTaTh IIO rybam,
pacIooKuTech Tak, 9ro0bl Ha Bac majgan CBET, # Bac OBLIO XOpOIIO BHIHO,
mocrapaiitecs, 4To0s BaM Hu4ero (ef1a, CUrapeTel, PYKH), HE MeIajo.

9. [Tpueneuenue enumanus Henoexa. 9To0bl IPUBIeYbh BHUMAHNE HCI0BEKa,
KOTOPBIM IUIOXO CIBILIMT, MOMAIIUTe EeMy pyKO# WM IOXJIONAiTe IO IIedy.
CMoTpuTe eMy IPSIMO B Ila3a ¥ FOBOPUTE UETKO, HO uMeliTe B BHIY, 9TO HE BCE
JTFOIA, KOTOPBIE IIOXO CIIBIIIAT, MOTYT YUTaTh 10 rybam. |

10. He cmywatimece, €CIH CIy4aiHO HOIYCTHJIM OTUIOIIHOCTH, CKa3aB
"Yeugumcs" win "Bel cnpimanyu 06 3TOM...?" TOMY, KTO HE MOXET BHUIETH WK
CJIBIIIATE.

Taxoke paspaboTaHbl IpaBHIa STUKETA JULT JIUI C PA3HBIMU paccTpONCTBAMHM
byHKINUN Opl"aHI/IBMa.4 CIIHCOK IIpaBHJI JOCTaTOYHO BENWK. Eciu COMHEBAETECH,
paccuWThIBajiTe Ha CBOM 3[paBbl CMBICI H CITIOCOOHOCTE K COYYBCTBHIO.
OTHOCUTECh K JpPYyroMy 4elloBeKy, Kak K cebe caMoMy, TOYHO Tak Xe ero
yBaXkaliTe — W TOrJa OKasaHWe YCIYyrH B YUPEKICHHH U oburenne OyayT

5 PeKTUBHBIMHU.

* Tarbsra IpyauHEKMK. Kak MPaBIIBHO BeCTH ce0s C HHBATUIOM, http://www.interfax.by/article/56700 .




IIpaguna smuKema npu 00UW{eHUU C UHEAIUOAMIU,

ucnsimslearOuiUmu mpyduocmu npu nepet)euofceuuu:

[ToMHHTE, YTO HHBAJIWOHAS KOJSICKA — HEIPUKOCHOBEHHOE IIPOCTPAHCTBO
yesoBeka. He o0iokaunBaiiTech Ha Hee, HE TOJIKAKWTE, HE KIIAOUTE HAa HEEe HOT'H
6e3 paspemenus. Hadath KaTUTh KOJIICKYy 0€3 COInachs MHBalMga — TO XKe
caMoe, YTO CXBATHUTh U IIOHECTH YeJIoBeKa 0€3 ero pa3pelieHus.

Bcerma cnpammBaiiTe, HyXHa JM IIOMOINb, IpPeXZe dYeM OKas3aTb ee.
[TpenaraiiTe MOMOIIB, €CIU HYKHO OTKDBITh TSXKEIYIO OBEPh WJIM MPOUTH IIO
KOBPY C JUIMHHBIM BOPCOM.

Ecnu Barmre nmpeaioskeHue 0 IIOMOIIY IIPUHATO, CIIPOCUTE, YTO HYXKHO JeNaTh, U
YETKO CJIeIyNTE UHCTPYKIUSIM.

Ecnu BaM pa3pelmiiy MepeiBUraTh KOJACKY, CHayajla KaTHTE €€ MeIJICeHHO.
Komscka O6pIicTpo HabupaeT CKOPOCTb, K HEOXHIAHHBIM TOJYOK MOXKET
IIPHUBECTH K ITOTEPE PABHOBECH.

Bcerna nmuHo yOexmaiTech B [NOCTYIIHOCTH MECT, IJi€ 3aIlIaHUPOBAaHBI
MEPOTIPUATH. 3apaHee IIOUHTEPECYHUTECH, KaKHe MOT'YT BOZHUKHYTh poOIeMBI
WK Oapbephl U KaK UX MOXKHO yCTPaHHTh.

He Hago xjomarth 4eaoBeKa, HaXOMAIIerocs B MHBAIMIAHOU KOJSACKE, IO CIIHMHE
WJIM I10 TUIEYy.

Eciy BO3MOXHO, PAacIIONOXHTECh Tak, YTOOB! Ballld JIHLA OBLIA Ha OJHOM
ypoBHe. M3beraiite MOJOKEHMs, TP KOTOPOM BalleMy COOECEIHWKY HYKHO
3aITpOKUABIBATE [OJIOBY.

Eciy CyIIEeCTBYIOT apXWUTEKTypHbIe Oapbephl, NPeNyINpeiuTe O HHUX, 4TOOBI
YyeJIOBEK UMEJ BO3MOXXKHOCTb NPUHUMATh PEIIeHHU 3apaHee.

[ToMHMTE, dYTO, KaK TMpaBUJO, y IJIOJEH, HMMEIOIIMX TPYIHOCTH IPHU
IIEpEIBIKEHUH, HET IIPOoOIeM CO 3pEHUEM, CIIyXOM M IIOHUMaHHEM.

He mymaiite, 94T0 HEOOXOIMMOCTE IIOJIB30BaThCS WHBAIMIHOM KOJIICKOM — 3TO
Tpareausa. OTo crocod cBOOOMHOro (ecium HEeT apXHTEKTypPHBIX 0apbepoB)
nepenBIOKeHUs. ECTh JIOIU, IONB3YIOIIMecs MHBAIMIHOW KOJSICKOH, KOTOpPhIe
HE YTPaTUIH CIIOCOOHOCTHM XOOUTH U MOIYT II€PEIBHIaThCi C ITOMOIIBIO
KocTeUIeH, Tpoct W T.I. KoOIiCckM OHM HCIOIB3YIOT [UIsI TOTO, 4TOOBI
SKOHOMHTE CHJIBI M OBICTpEE IIEPEIBUTATHC.



Ipasuna smuxema npu 00weHUU C UHEATUOAMU,
UMeWUMU HapyuieHue 3peHue Ui He3pALUMU:

[Npemnaras CBOIO IIOMOINb, HAaIpaBJIsHTe HEIOBEKa, HE CTUCKMBAWTE €ro pyKYy,
UIWTE TaK, KaK Bbl OOBIYHO XouTe. He Hy»HO XBaTaTh CIEIOro Y€I0BEKa U TallluTh
ero 3a coOoM.

Omnumure KpaTKo, e Bbl HaxomuTech. IIpemympexnmaidTe O IIPEIATCTBASX:
CTYIIEHSX, TyKax, sSMax, HU3KUX MPUTOJIOKax, Tpybax U T.II.

Hcrmonp3yiiTe, ecii 3TO YMECTHO, (pasbl, XapaKkTepusyloIlhe 3ByK, 3alaX,
paccrosiHue. Jlenurech yBHICHHBIM.

O6paraiiTech ¢ cobaKaMH-TIOBOIBIPAMU HE Tak, KaK ¢ OOBIMHBIMH JIOMAIIHAMH
KUBOTHBIMA. He KOMaH[yliTe, He Tporaiite 1 He Urpaiite ¢ co6akon-moBOABIPEM.
Ecnu BBl coOMpaeTech UWTaTh HE3pSYEMy YeENIOBEKy, CHadajla IPERAyIPEanTe 06
stoM. T'oBopHUTe HOpMaNBHEIM ronocoM. He mporyckalite nHQOpMAIHIO, eClii Bac
00 3TOM He MOTIPOCHT.

Ecy 5TO BaXHOE MHUCHMO WIH JOKYMEHT, He HyXXHO I yOeIuTeNbHOCTH IaBaTh
ero moTporaTh. IIpy 3TOM He 3aMeHsHTe uTeHMe MepeckasoM. Korna Hespsdui
qeloBeK NOJDKEH IOAMMCATh JOKYMEHT, IpOYMTaiite ero o0sA3aTenbHO.
MHBAIWIHOCTS HE OCBOOOXKIAET CIJIENOro 4ejloBEeKa OT OTBETCTBEHHOCTH,
00yCITOBIEHHON TOKYMEHTOM.

Bcerna obparaiitech HEITOCPEACTBEHHO K YeIOBEKY, [laxe €CIIM OH BaC HE BUIUT, &
HE K ero 3ps4eMy KOMIIaHbOHY.

Bcerna HaspiBaiiTe cebs M IPENCTaBIAATE IPYIMX COOECEHUKOB, a TaKKe
OCTaJBHBIX IPUCYTCTBYIOMMX. BCIIM BB XOTHTE MOXKATh PYKY, CKOXKHUTE 00 STOM.
Korma Bbl IIpeIjiaraeTe He3psyeMy UeIOBEKY CECTh, He YcaXHBalTe e€ro, a
HAIPaBbTE PyKy Ha CIIMHKY CTyJIa MM IIOIJIOKOTHHK. He BoguTe 10 MOBEPXHOCTH
ero pyky, a maiiTe eMy BO3MOXHOCTh CBOOOIHO TOTporark Ipexmer. Ecmu Bac
TIOIIPOCHIIA TTOMOYb B3STh KaKOKW-TO IPEAMET, HE CIeNyeT TAHYTh KUCTh CJICIIOro K
IpeIMETY B OpaTh ero pyKou 3TOT IMpeaAMET.

Korza Bbl 06IaeTech ¢ IPYIIION He3psYMX JIOfeH, He 3a0bIBaliTe KaXIObId pa3
Ha3BIBATh TOrO, K KOMY BBl 00pallaeTech.

He 3acTtaBinsiiTe Bamero cooeceIHUKA BeIaTh B I[yCTOTY: €CIIM BBl IEPEMEINACTECH,
IIpEIyIIPEAUTE ETO.

BrionHEe HOPMAIBHO YIIOTPEOISTE CII0BO «CMOTPEThY. [l He3pSIIero 4eI0BeKa 3T0
o3HayYaeT «BUAETh pPyKaMm», OCA3aTh.

U36erajite pacIUILIBYATEIX OIpENENeHUI M WHCTPYKUUH, KOTOpEIC 0OBIYHO
COIIPOBOMKIAIOTCS JKECTaMH, BhIpakeHu# Bpone «CTakaH HaXOUTCA IJIe-TO TaM Ha
crone». Crapaiirech ObITH TOYHBIMU: «CTaKaH IOCEPEUHE CTOJIAY.

Eciu BbI 3aMETHITH, YTO He3pAUMi UelloBeK COMICS C MapIIpyTa, He yIIPaBILIATe ero
JIBAYKEHEM Ha PACCTOSHUM, OJOUINTE U IOMOTHTE BEIOPATCS Ha Hy)KHEIH ITyTh.
ITpu crycke WM IOTBEME MO CTYIIEHbKaM BEIUTE HE3pAIEro IMEPreHINKYIIPHO K
wuM. [lepenBHrasce, He JenaiiTe PhIBKOB, PE3KUX ABIKEHUN. [Ipn cONpOBOXACHAH
He3psIIero YeloBeKa He 3aKiablBaliTe PyKH Ha3a]l — 9TO HeyLOOHO.



Ipaguna ymuKkema npu 0OWEeHUL C UHBALUOAMU,
UMewWuMU HapyuwieHue ciyxa:

PasroBapuBas C YENOBEKOM, Y KOTOPOTO IUIOXOHU CIyX, CMOTPUTS MIPSIMO Ha HErO.
He 3areMHusiiTe cBOoe IHII0 U He 3aropakvBaiTe €ro pykKaMu, BOJOCaMH HIIH
KaKUMH-TO IpeaMeTamu. Bamr cobeceTHUK TODKEH MMETh BO3MOXXHOCTD CJICAMTH
3a BEIPKCHUEM BAallIEro JIMIIA.

CyIIecTByeT HECKONBKO THIIOB U CTEIeHeH IJyXOTHI. COOTBETCTBEHHO,
CYIECTBYET MHOTO CII0OCOOO0B OOIUEHHS C JIFOABMHU, KOTOPBIE IITIOXO CIIBIMIAT. Ecnu
BEI HE 3HAeTe, KaKoH IpeArno4ecTh, CIIPOCUTE Y HUX.

HexoTopele IIOAM MOTYT CIBIIIATh, HO BOCIPUHUMAIOT OTHCIBHBIC 3BYKH
HEeIPaBIIBHO. B 3TOM cilydae ToBopuTe 0oiee IPOMKO H HETKO, onoupas
TOAXO/UIIIHI ypOBeHB. B IpyroM ciydae NMOHAIOOHTCS JIMIIh CHU3UTH BBICOTY
roJyioca, Tak Kak 4elloBeK yTPaTUI CIIOCOOHOCTh BOCIPHHUMATE BHICOKHE JaCTOTHI.
Yro6bI IpHUBJIEYh BHUMAHUE YeTI0BEKa, KOTOPBIX IIOXO CIIBIIIKT, HA30BUTE €TI0 II0
MMeHH. Eciy OTBeTa HET, MOJKHO CIIerka TPOHYTh YelIOBeKa WM K€ IIoMaxartb
PYKO.

[oBopHTe SCHO W POBHO. He HyXHO H3IHIIHE IOAYEPKUBATH HTO-TO. Kpuuars,
0COOEHHO B yXO0, TOX€ HE HaJ0.

Ecnu Bac IPOCAT IIOBTOPUTH 4YTO-TO, HOmpoGyiire nepedpazupoBaTs CBOC
npeaaoxerne. VIcronb3yire )KecTsl.

V6emurech, uTO Bac IoHsMH. He cTeCHAWTECh CIPOCHThH, MMOHII JIKH BaC
cobeceTHUK.

Ecnu Bbl coobmaere HHGMOPMALMIO, KOTOpas BKJIIOYAeT B CeOs HOMeD,
TeXHUYECKUHN MM JPYro# CIOKHBIA TEPMUH, aIpec, HaIMIINTE e, COOOIIIUTE 110
dakcy MM 3NEKTPOHHON NOYTE WK JEOOBIM JPYTUM CIIocoOoM, HO TaK, YTOOBI
OHa ObIIa TOYHO TOHATA.

EciH CYIIECTBYIOT TPYQHOCTH IPU yCTHOM OOIICHHH, CIPOCHUTE, HE Oymer nx
IIPOIIle TePEUChIBATLCS.

He 3a6riBaiite 0 cpefe, KOTopas Bac OKpyXKaeT. B GONBLINX MM MHOTOJIOIHBIX
MOMEILIEHUSIX TPYQHO OOIIaThCs C JIFOJbMH, KOTOPBIE IUIOXO CIBIIIAT. Spxoe
COJTHIIE FJIH TEHb TOXKE MOTYT OBITh OaphepamH.

OueHb 9acTo TITyXHe JIEOIU UCIIONB3YIOT 3K JKecToB. Eciy BEI oO1aeTecs 4epes
mepeBofuMKa, He 3abynpTe, 4YTO 0OpalIaThCaA HANO0 HEIOCPEACTBEHHO K
cobeceHNKY, a He K IIePEBOYHKY .

He Bce momu, KOTOpBIE IUIOXO CHBIIIAT, MOTYT YHTATh IO rybam. Bam iydime
BCEro CIPOCUTH 06 3TOM IIpU IepBod BeTpede. Ecmm Bam cobecequuK obmanaer
STHM HABBIKOM, HYKHO COGIIO/aTH HECKONBKO BaXKHBIX IpaBWI. 1IOMHHTE, YTO
TOJBKO TPH U3 JECSTU CJIOB XOPOILIO IIPOIHTHIBAIOTCS.

HyXHO CMOTpeTb B IHIO COOECENHUKY M TOBOPUTH SCHO H MEJICHHO,
MCIIONB30BaTh IIPOCTHIE (pas3sl U M30EeraTh HECYIIECTBEHHBIX CIIOB.

Hy>KHO MCIIONE30BaTh BEIPAKEHWE JIAL@, JKECTHI, TEJIOABIKCHUS, €CIH XOTHUTE
TIOYEPKHYTH UM IIPOSACHUTH CMBICI CKa3aHHOTO.



Ipasuna ymukema npu 00WEeHUU C UHBATLUOAMU,
UMEIOWUMU 3A0EPIHCKY 8 PA3BUMUL U RPOOIEMbL 00U eHUA,
YMCHI8EHHbIE HADYUIEHUA:

Hcnonp3yiTe JOCTYNHBIA A3BIK, BEIPAXAUTECh TOYHO U IO IETY.
N36eraiiTe CIOBECHBIX INTAMIIOB U 00Pa3HBIX BEIPAKEHUH, ECITH TOJIHKO BEI
HE YBEpEHBI B TOM, YTO Balll COOECETHUK C HUMU 3HAKOM.

He rosopute cBeicoka. He mymaiite, 4To Bac He MOHMYT.

I'oBops 0 3amauax WM MMPOEKTE, paCCKa3bIBaUTE BCE «II0 Imaramy. JlaiTte
BallleMy coOeceIHHUKY BO3MOXKHOCTE OOBITPaTh KaXKIBIH IIar Iocye TOro,
KaK Bbl OOBSICHIIIN EMY.

Hcxonure U3 TOT0, YTO B3POCIBIN YEIOBEK C 38I€PKKOU B Pa3BUTUH UMEET
TaKOM e OIIBIT, KaK U JIF0O0U Ipyro# B3pOCITBIN YeTOBEK.

Ecnu HeoOxoaumo, HCTIOIR3yHTe WILTFOCTPAlud Wik ¢potorpaduu. bynpre
TOTOBBI [IOBTOPUTH HECKOJIBKO pa3. He caasaiiTech, eciiu Bac ¢ IIepBOTo pasa
HE TTOHSIIH.

O6pammaiiTecs ¢ 4eIOBEKOM C IpoOIeMaMy Pa3BUTHS TOYHO TaK XKe, KaK BBI
651 oOparanuce ¢ MoosIM IpyruM. B Oeceme oOcyxmaiTe Te XKe TEMBI,
KaKue BBl 00cyXaaeTe ¢ ApyruMu TIoasMu. Hanpumep, miaHel Ha
BBIXOJHBIE, OTITYCK, ITOTOa, IIOCIEAHUE COOBITHS.

OO6paimaiTecs HEITOCPEICTBEHHO K YEIIOBEKY .

[ToMHUTE, YTO JIFOOU C 38JICPKKOH B PA3BUTHH AE€E€CIIOCOOHEI 1 MOTYT
[IOAIMCHIBATh JOKYMEHTHI, KOHTPAKTBL, TOJIOCOBATH, 1aBaTh COTIacCUe Ha

MEIUIWHCKYIO ITIOMOIIIb U T.[.



IHpasuna smuxema nu 00ueHUU C UHBATUOAMU,

UMerWUMU NCUXUYECKUE HADYUWIEHUA.

TlcuxwYecKye HapylIeHHs — HE TO JKe CaMoe, 4TO NPOOIeMbl B Pa3BUTHH.

Jrogu ¢ TICUXWUYECKHUMHU HpOGHGMaMI/I MOTYT HCIIBITBIBATh OMOIINOHAJIBHBIC

pacCTpoiCTBa MIIM 3aMEMIaTeNIbCTBO, OCIIOKHIIOMME HX JKU3Hb. Y HUX CBOM

0COOBINM 1 M3MEHYUBEIN B3TIISII HA MUD.

He Hajl0 TyMaTh, 9TO JIONY C TICUXAYECKUME HapyIIeHHSIMH 00s3aTebHO
HyKJIaIOTCs B JIOIOIHUTEIFHON MOMOIIX U CIIEIHATBEHOM oOpalleHNH.
O6pamiaiiTeck ¢ JEOABMH C TICHXUYECKMMH HApyIICHWAMH Kak ¢
nuuHOCTSIME. He Hy)XHO [eaTh Ipek/IeBPEMEHHBIX BEIBOJOB Ha OCHOBAHUU
OIIBITA OOIIEHHUS C IPYTUMH JIFOBMH C TaKoH xke hopMoi HHBATIMAHOCTH.
He cremyer Aymarb, 9TO IIOAM C ICHXHYECKAMH HApyHMICHUSIMH bomee
IPYTHX CKJIOHHBI K HACHIMIO. DTO MH(. Eciu BEI IpyKento0HEI, OHU OyIyT
YyBCTBOBATH Ce0sI CIIOKOHHO.

HeBepHO, YTO JIFOAU C NCHXUYECKHMH HapyIICHHUAMH MMEIOT po0JIeMBl B
TOHUMAHWH WK HIDKE 0 YPOBHIO MHTEIUIEKTa, 9eM GONBITAHCTBO JIOICH.
Eciu deioBeK, IMEIOLMH IICHXWYecKue HapylIeHns, pacCTPOCH, CIIPOCHUTE
ero CIIOKOIHO, YTO BEI MOXETE CeaTh, 9T00BI IIOMOYb EMY.

He roBOpHTE PE3KO C HENOBEKOM, MMEIOIIMM IICHXMYECKHE HapyIICHHU,

JaXke eclIM y Bac €CTh JIs1 3TOr0 OCHOBAaHU:I.



Ilpasuna ymuxema npu 0OWeHUU C UHBATIUOOM,
UCHbIMbIEAIOWL UM 3AMPYOHEHUA 8 peUu:

¢ He urnopupyiite mroneil, KOTOPEIM TPYIHO TOBOPUTH, TIOTOMY HYTO ITOHATH
HX — B BalllNX UHTEpECAX.

e He mnepebuBaliTe W He MONpPaBISAHTE YeENOBEKa, KOTOPHIM HCIBITHIBAET
TPYAHOCTH B peud. HauuHaliTe rOBOPUTH TOJNBKO TOTNA, KOTaa yOeIuTeCs,
YTO OH YK€ 3aKOHYMJI CBOIO MBICJIb.

e THe npiTaliTech yCKOPUTH pa3roBop. byabTe roTOBEI K TOMY, Y4TO pasroBOp C
YEJI0BEKOM ¢ 3aTpyIHEHHOU pedubro 3aiiMeT y Bac Oosbllle BpeMeHH. Ecim
BBl CIIEIIMTE, JIy4llle, U3BUHUBIINUCE, JOTOBOPUTECS 00 OOIEHUHU B Apyroe
BpEMHL.

e (CMmoTpuTe B IHIO COOECENHHKY, MOIAECPXHBAHTE BH3yalbHEIM KOHTAKT.
Orpaiite aT0# Oecere Bce Ballle BHUMaHHE.

e He nymaiite, 4TO 3aTpyJHEHHS B peUYd — IIOKa3aTelb HU3KOTO YPOBHS
WHTEIJIEKTa YeJIOBeKa.

e (CrapaiiTech 3a7]aBaTh BOIMPOCEL, KOTOPhIE TPeOYIOT KOPOTKUX OTBETOB HIIH
KHBKa.

e He npurBopsaiiTecs, €CIU BBl HE TIOHSUIH, YTO BaM cka3ainu. He crecHs#TECH
[epecrnpocuTs. Ecim BaM CcHOBa HE YOalloCh IIOHSTH, IIOMPOCHUTE
IIPOU3HECTH CIIOBO B O0Jiee MeIJICHHOM TeMITe, BO3MOXHO, IT0 OyKBaMm.

e He 3a0mBaiiTe, YTO dYeNOBEKY C HAapYIICHHOW pEYBI0 TOXE HYXHO
BbICKa3zaTecs. He mepeOuBaiiTe ero u He momaBisaiTe. He Topormute
TOBOPSIIIETO.

e FEcnu y Bac BO3HHKAIOT MpoOIeMbI B OOIIIEHNH, CIIPOCUTE, HE XOUET JIH Balll
coOeceTHUK UCIIOB30BaTh APYToH criocod — HaIMcaTh, HalleyaTaTs.

HUcrounuk: Meroauueckoe mnocobue a1 oO0ydeHus (MHCTPYKTHPOBaHHUSA) COTPYIHHUKOB
yapexaenuii MCD u gpyrux opraHuzanuil o BompocaM OOECIeYeHHs MOCTYITHOCTH IS
HHBAJIUJAOB YCIIYI' H O6’BCKTOB, Ha KOTOPBIX OHH IPEOOCTABJIAIOTCA, OKAa3aHHUA IIPH 3OTOM
HeobOxomumoit momomu / P.H. JKaropomkor, H.B. Ilytuno, O.H. Bnamumuposa u 1p.;

MuHucTepcTBO TpyAa U CONMAFHON 3alMUTh HaceleHus Poccuiickoit @eneparuu. — B 2-x Y. -
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