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MHCTPVYKIIA Ne 1

IpaBuJia THKeTa NPH 00IIEHHH ¢ HHBATHAMH

PaGOTHIKAMY OpraHH3aIHi, PEIOCTABIISIOLIIX YCIIyTH HAaCeICHHIO, OIDKHA OLITH OKa3aHa
[TOMOIIh MHBAIMIAM B IPEOAOICHAN 6apbepOB, MEIIAIOIIIX IOy ICHHIIO NMU yCIyrHapaBHe
C IpyTAMU JTUIaMH.

COBOKYITHOCTB CIIOCOOHOCTEH, 3HAHUH U yMeHHU#H, HeOOXOAUMBIX 11 3¢ (hEeKTUBHOTO
OBIIE s [IPU OKA3aHUY TIOMOILY HHBAIKAM B TIPCONOTICHIH OapbepOB HAa3BIBACTCS
KOMMYHHUKATHBHasA 3pPeKTHBHOCTD.

KoMmMyHuKaLs (00IIeHre) paccMaTpUBaeTCs KaK BaKHeHIIas CTOPOHa JF000H
J[eSTeTLHOCTH, BO MHOrOM 00ECIIeqHBaOLIIas €€ YCIeX U MPOJLyKTHBHOCTD.
KOMMYHAKATHBHAS KOMIETEHTHOCTD HEOOXO0/IUMa KaXkKIOMY. Tl71s CIIeIAaIACTOB
poGhecCHOHANBHO 3HAYUMBIMY SBIAIOTCS YMCHIA IIPABAIIBHO BOCIIPUHAMATH U IIOHUMATh
J[pYTOro YeOBeKa, TPAMOTHO OKa3bIBaTh yCIYTH B yIPEHICHUH WK OpTaHU3allkH.

PasBHTHE KOMMYHHKATHBHBIX yMEHHH CKJIa/bIBACTCS U3 CIIEIYIONIMX OCHOBHBIX HaBBIKOB!
136eraTh KOHQIUKTHBIX CHTYalHH;
BHMMATEIBHO CIIyIIaTh HHBAIK/IA U CIIBIIATE €ro;

peryaupoBaTh COOCTBEHHBIE SMOIMHU, BOSHUKAIOIIHE B IIporiecce B3aUMOJIEHCTBYS,
06eceunBaTh BEICOKYIO KYIbTYPY ¥ 3THKY B3aUMOOTHOIIIECHH;

[IMBHJTA30BAaHO [IPOTHBOCTOATH MaHUITY TUPOBAHHUIO.

CyIecTBYIOT 00IIHe NPaBH/Ia ITAKETA PH OOIIeHHH C HHBAJMIAMH , KOTOPBIMU MOTYT
BOCIIONB30BATHCS PAOOTHIKY OPTaHU3aMH, IPENOCTABIIIOMIMX YOIy HaCeJIeHUIO, B
3aBUCUMOCTH OT KOHKPETHOW CUTYallHH:

O6pawjenue K uenogexy: Korfia BBl pasTOBapyBacTe ¢ HHBAIHIOM, oOpalnaitecsh
HEIIOCPEICTBEHHO K HEMY, & He K COIPOBOXKIAOIIEMY T CypJOIIEPEBOTUUKY, KOTOPBIE
IPUCYTCTBYIOT IIPU Pa3rOBOPE.

Iooicamue pyKu. KOTa Bac 3HAKOMAT ¢ HHBAIMIIOM, BIIOJIHS eCTECTBEHHO MOXKAThEMY PYKY:
Jae Te, KOMY TPY/IHO IBUTaTh PYKOH HIIM KTO MOJIB3YETCA [POTE3OM, BITOJIHE MOTYT
OYKaTh PyKy — IIPaBYO WK JIEBYIO, 9TO BIIOJHE NOILYCTHMO.

Haszvisaiime cebs u Opy2ux. KOTJa Bbl BCTPEIacTeCh C CTIOBEKOM, KOTOPBIH IJIOXO VTN
COBCEM He BIIAT, 00s3aTelbHO HasbIBaliTe cebs 1 TeX JFOJIel, KOTOPEIe IPUIILIH © BaMHU.
Ecnu y Bac obmias Gecena B rpyriie, He 3a6bIBaiiTe IOSCHUTH, K KOMY B JaHHBIH MOMEHT BBI
o6parmaeTech, ¥ Ha3BaTh CeOL. ‘1

Ipednooicerue nOMOUu.; €CIIA BB TIpeIaraeTe MOoMOLIE, JIWTe, II0Ka ee IPUMYT,a 3aTeM
cIipainuBaiiTe, 4TO U KaK J€NaTh. 1

ADexeamHoChb 1 6eXCIUBOCHb; OOpaIaiTeCh ¢ B3pOCIbIMY HHBATMIAMH KakK C B3POCIIBIMH.
OGparmaiTech K HEM I10 IMEHH H Ha Thl, TOIBKO ECIIH BbI XOPOIIIO 3HAKOMBI.

He onupatimecs Ha Kpecio-KoNACKy: OIUPATLCA WK BUCHYTH Ha YbEU-TO UHBAJTUIHON
KOJISICKE - TO YK€ CaMoe, UTO OIMPaThCsl MU BUCHYTh Ha €C obiamarene, ¥ 3TO TOXKE
pazmpaxaer. MTHBaIMIHAasA KOJACKA - 5TO YacTh HEIIPUKacaeMoro pocTpaHcTBa 4eJI0BeKa,
KOTOPBIN €€ UCIIOIB3YET



MHCTPYKIIVA Ne 2
IIpapuia THKeTA NPH OOIEHHH ¢ HHBAJIHAAMH, HCOLITHIBAIOMIHMHA TPYAHOCTH IIPH

NEepeaABHKCHHH

[ToMHWUTE, YTO UHBANUIHASA KOJISICKA — HEIMPHUKOCHOBEHHOE IPOCTPAHCTBO HCJI0BEKA. He
o6I0KauHBaiiTeCh Ha Hee, He TOJKaliTe, He KIaJuTe Ha Hee HOTH 6e3 paspemuenus. Hagats
KATHUTH KOJICKY 0€3 COrIacis HHBaIUIA — TO XK€ CaMoe, UTO CXBATUTE U IIOHECTH HEI0BCKd

6e3 ero paspeleHus.

Bcerya crpaliiBaiiTe, Hy)KHa I TOMOLIb, IPekIe YeM okasats ee. [Ipesnaralite moMOLLb,
€CITH HyKHO OTKPBITH TSDKEITYIO IBEPh MK IIPOUTH I10 KOBPY C JUIMHHBIM BOPCOM.

Eciy Bae mpeyioKeHUe O TOMOLIM PUHSTO, CIIPOCKUTE, ITO HYXXHO ACTIaTh, U 9ETKO
ClienyiTe UHCTPYKIUSIM.

Ecnu Bam pa3speIniIu IepEeaBUTraTh KOJISICKY, CHadalla KaTUTC €€ MCEOJICHHO. Komsacka
6BICTpO Ha6HpaeT CKOpPOCTh, U HGO}KI/IJIaHHBIf;I TOJIYOK MOJKET IIPUBECTHU K IIOTCPC
paBHOBECHS.

Bcerna nuuHO y6exaairtecs B JOCTYITHOCTH MECT, I/l 3aIlIaHUPOBAHBI MEPOTIPUATHAL.
3apanee MOUHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTH poGIIeMBl WK Gapbephl U KaK UX
MOJXHO YCTPaHUTE.

He Hamo XJI0maTh 4el10BeKa, HAXOSIIErocs B MHBAIMIHON KOJIACKE, 10 CIIMHE WITH
T0 IIeYy.

Ecild BO3MOKHO, PACTIONOXKHUTECH TAK, YTOOBI BAIIHX JIUIa OBLIXA HA OTHOM ypOBHE.
M36eraiite MOI0XKEHUS, IIPY KOTOPOM BallleMy COOeCeTHUKY HYXKHO 3aIlDOKUIBIBATE T'OJIOBY .

EcITH CyILIeCTBYIOT apXUTEKTypHBIE Oaphepsl, IPEAyIPEIuTe O HUX, YTOOBI YeTOBEK MMEIT
BO3MOKHOCTD ITPUHAMATE PEIIEHHS 3apaHee.

[ToMHHUTE, YTO, KaK IPABUIIO, ¥ JTFOAeH, HIMEIOIINX TPy THOCTH IIPH IIEPEABKECHIH, HET
npobiieM Co 3peHHEM, CIIyXOM U IOHUMaHHEM.
He xymaiite, 9T0 HeOGXOTMMOCTH IOTE30BATHCS MHBAIHHOM KOJIACKOH — 9TO TPAre .
0 cocod cBOGOMHOTO (€CIH HET apXUTEKTYPHBIX OaphepoB) mepe/BiKeHus. EcTs moaw,
TIOJTB3YIOLIMECS HHBAIUIHON KOJIICKOH, KOTOPBIE HE YTPATHIH CIIOCOOHOCTH XOIUTD U
MOTYT IEPEIBUTATECS C IOMOIIBIO KOCTBIIEH, TPOCTH U T.II. KOMACKM OHM HCIIOMIB3YIOT I
TOT'0, UTOOBI IKOHOMHUTB CHIIBI U OBICTpEE TIEPeIBUTaThC.

TIpesaras CBOIO IIOMOILb, HAIPABIIAATE YENOBEKa, HE CTHCKUBANTE €T0 PYKY, HIUTC

TaK, KaK BBl 00BIUHO XoauTe. He Hy)KHO XBaTaTh CJIEIIOr0 YeJI0BEKa U TAIUTh ero 34 cOOOH.
OrnuIImTe KpaTKo, I7le BBl HaXoquTech. IIpenynpexaiTe o NPEnATCTBIAX: CTYIICHAX,
Ty’ax, AMax, HU3KKUX IPUTONIOKAX, TpyOax H T.IL

Vcrnone3yiiTe, i 9TO YMECTHO, (pasbl, XapaKTepU3yIOIHKE 3BYK, 3alaX, paCCTOAHHUE.
JlenuTech yBUCHHBIM.



MHCTPVYKILIA Ne 3

IIpapu/a 3THKeTa NPH O0LEHHH ¢ HHBAJIHIAMH, HMEIOIHMH HapyLIeHHe 3peHusl UiIx
HEe3pSIYHMH:

O6pammaiitech ¢ co6aKaMu-TIOBOIBIPSIMHU HE TakK, Kak C OOBIYHBEIMA TOMAITHUMHU
’KHBOTHEIMY. He KoMaHTyiiTe, He TporaiiTe 1 He UTpanTe C c00aKO-TIOBOIBIPEM.

Ecii BBl COOMpAETECh YUTATh He3pAYEMy YENOBEKY, CHaqaa IpeAyIpEeAnTe 00 3TOM.
['oBOpHTE HOpMANBHEIM ronocoM. He mporryckalTe HH(GOPMALIHIO, eCIIH Bac 00 3TOM He
ITOTIPOCAT.

Ecly 5T0 Ba)KHOE IMUCHMO W JOKYMEHT, He Hy)KHO Jis yOeIuTeIbHOCTH 1aBaTh €ro
oTporaTh. [Ipy 5TOM He 3aMEHSATE YTEHHE IIEPSCKA3OM. Korna He3psanuit 9eI0BEK TOJKCH
TIOMHCATH JOKYMEHT, IIpourTaiiTe ero 00s3aTenbHo. FIHBATHIHOCTE HE 0CBOOOXIAET
CIIENIOTO UeJIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM TOKYMEHTOM.

Bcer/a 06pamaiTecs HEMOCPEICTBEHHO K Y€I0BEKY, aXKe ECIH OH BAC HE BU/IUT, aHE K
€ro 3psueMy KOMIIaHbOHY.

Beerna HasbiBaiiTe ceOs U TIPEJICTABISIATE APYTUX COOCCEIHUKOB, & TAKKEOCTANTBHAIX
IIPUCYTCTBYIOIIKX. ECIH BBl XOTHTE MOKATh PYKY, CKaXHUTe 00 3TOM.

Korzma BeI IpeiaracTe He3psa4eMy 4eJI0BEKY CECTh, HE yCaXuBalTe ero, a HalpaBbTe
PYKy Ha CIIMHKY CTYJIa M OJUIOKOTHHK. He BOTMTE 110 IIOBEPXHOCTH €TI0 PYKY, amaiTe emy
BO3MOKHOCTE CBOOOIHO NOTpOrath mpeaMeT. ECiii Bac IIOIPOCHIIH IIOMOYh B35 THKaKOU-TO
TIpe/IMET, He CIeqyeT TAHYTh KACTh CIIETIOro K MPEAMETY H OpaTh ero pyKod 9TOT IIPEeAMET.

Korza Bl 06IIaeTech ¢ TPYIIIOH HE3PSUHX TIOIEH, He 3a0bIBalTe KaXIBIH pa3 Ha3bIBaTh
TOTO, K KOMY BBI OOpallaeTech.

He 3acTaBisiiTe Balero codeceIHMKa BEIIATh B I[yCTOTY: €CJIH BBl ICPEMEINACTECD,
IpeIyTpeInuTe €ro. '
BrioiHe HOPMAIBHO YIOTPEGIISTE CIOBO «CMOTPETEY. [T HE3PSIero 4eoBeKa 310 03HA4aeT
«BHUIETH PyKaMu», 0Cs3aTh.
M36eraiiTe pacIUIGIBYATEIX OLPEAETeHUH ¥ HHCTPYKIMH, KOTOPBIC 00BIMHO
COTIPOBOKIAFOTCS KECTAMH, BBIPKCHHH BPOJIE «CTakaH HaXOOUTCS IAe-TO TaM Ha CTOJIEN.
Crapaiitech 65ITh TOUHBIMHA: «CTaKaH MOCEPEIHUHE CTONA.
EcJti BB 3aMETHIIH, YTO HE3pAUMil delloBeK COMIICS ¢ MapIIpyTa, He yIpaBJLIATE €ro
JBWKEHHEM Ha PAaCCTOSHHH, IOAOUIUTE U IIOMOTUTE BBIOpATHCS HA Hy)KHBIA ITyTh.

[Ipu cIrycKe WM IOABEME TI0 CTYNIEHBKAM BEIUTE HE3PAIETO MEePIeHAUKYIIPHO K HUM.
[NepenBurasch, He JeaiTe PbIBKOB, PE3KUX nerKeHnH. [Ipy cOonpoBOXKICHAH HEIPTICTO
yenoBeKa He 3aKiajplBaiiTe PyKH Hasal — 3TO HEyH0OHO.



MHCTPYKIIVIA Ne 4

IIpaBu/ia 3THKeTa NPH O0MEHHH ¢ HHBAJIHAAMH, AMeIIHMHHApyIeHHe CJIyXa:
PasrosaprBasi C YeIOBEKOM, Y KOTOPOTO INOXOH CITyX, CMOTPHTE MPAMO Ha HETo. He
3aTeMHSITe CBOE JIMII0 ¥ He 3aropakuBaiiTe ero pykaMmu, BOJIOCAMH UK KaKMMH-TO
npexMeTamu. Bair co6eceTHUK TOIDKSH UMETh BOSMOKHOCTE CIEAUTE 38 BBIPKECHUEM
Balllero JIHLA.

CyIIecTByeT HECKOIBKO THIIOB M CTENICHEH TITyXOThL. CoOTBETCTBEHHO, CYIIIECTBYET
MHOI'O CIIOCOBOB OBIIEHHMS C JIFOIbMH, KOTOPBIE IIOXO CIBIaT. ECII BB HE 3HACTS, KaKou
IpeIoYecTh, CIIPOCUTE Y HUX.

HeKOTOpBIe THOIM MOTYT CIIBIIIATh, HO BOCIPHHUMAOT OT/CIbHBIC SBYKH HEIIPaBUIBHO.
BaTOM ciyyae TOBOpUTE Oojiee IPOMKO U YETKO, ToOupas MOoAXOIIIHH ypoBeHs. B
PYTOM CITydae TOHaL00UTCS UMb CHA3HTB BHICOTY TO0CA, TaK KaK HCIOBCK yTpaTUI
CII0COOHOCTHBOCIIPUHAMATE BEICOKUE YaCTOTEL.

UroGHI IpUBJIeYh BHUMAHHE YeI0BEKa, KOTOPBIA MIOXO CIIBIIINT, HA30BUTE €ro 110
umenu. EcIu oTBeTa HET, MOXKHO CJIeTKa TPOHYTH UeJI0BEKa MITH XK€ IIOMaxaTh PYKOH.
[oBOpHTE SACHO ¥ POBHO. He Hy)KHO U3IIHIIHE NO4EPKUBATE UTO-TO. Kpu4atb, 0cCOOEHHO B
yXO0, TOXKE He Hao.

ECIIH Bac TPOCST IOBTOPUTE YTO-TO, HOMPOOyHTe IepedpasupoBaTe CBOS HPE/IOKEHHUE.
Hcnonp3yiTe KECTHI.

Y 6equTech, 9To Bac moHsud. He cTecHARTECh CIIPOCKTD, IIOHSA JIK BaC co0OeceTHUK.
Ecuu BbI coobImaeTe HHOPMAIIHIO, KOTOpas BKIIIOYaeT B ce0s HOMEP, TEXHUYECKUN HIIH
JPYTOM CIIOXXHBIA TEPMUH, a[pec, HAIUILIKTE &g, coobumTe 1o GaKCy WK SITeKTPOHHON
OYTe VITH TFOGEIM APYTHAM CITIOCO60M, HO TaK, 9TOOB! OHa OBLIa TOIHO TOHATA.

ECIH CYILeCTBYIOT TPYAHOCTH [IPH YCTHOM OOIIEHHMH, CIIPOCHTE, HE OymeT JIU IpoIIe
[IEPEUCHIBATHCS.

He 3a6sBaiiTe 0 cpefie, KOTOpast Bac OKpysKaeT. B GOJIBIIHX M MHOTOJIFOHBIX
[OMEIIEHUSIX TPYAHO O0IIAThCs C JIFOABMH, KOTOPBIE IUI0XO CJIBIIIAT. SIpxoe COIHILE WIH
TEHB TOYXKE MOTYT ObITh OaphepaMH.

OueHb YacTO [IIYXHe IO/ HCIIOIB3YIOT A3BIK KecTOB. By BbL obImaeTech 4epes
[epeBOIUMKa, He 3a0yabTe, 9TO 0OpaIlaThes Hafo HeMOCPE/ICTBCHHO K cobeceTHUKY, a He K
IIEPEBOAUUKY.

He Bce Jr0IM, KOTOPbIE IUIOXO CIIBIINIAT, MOTYT YUTATh I10 ry6am. Bam myuiiie Bcero
CIIpOCHTH 06 3TOM IIpU TepBo# Berpede. Eciy Ball cobeceTHUK 061a1aeT STUM HaBBIKOM,
Hy KHO COOJIOIaTh HECKOJIBKO BaXKHBIX TIPABUIL. [ToMHWTE, YTO TOJBKO TPHU U3 JAECSATHU CIIOB
XOPOIIO TIPOYHUTEIBAIOTCSL.

Hy»XHO CMOTPETb B JIHIO cOOECEIHIKY ¥ TOBOPUTE ACHO M MEVICHHO, HCIIONIb30BATh
npocThie (pasbl 1 u30erarh HECYIECTBEHHbIX CIIOB.

Hy>KHO HCIIONB30BATh BRIPAKEHNE JIUIIA, HKECTBL, TETOBIKEHNA, CCIIH XOTHUTETIOAIEPKHY Th
HJIH TIPOSICHUTH CMBICIT CKa3aHHOTO.



MHCTPYKLIVA Ne 5
TIpaBuia STUKETa IPH OOIIEHNH C HHBAMIAMH, AMCIOIIIMH 3a[EPXKKY B pa3BUTHHU U

IpoGIIeMbI OOIIeH)S,yMCTBEHHEIC HAPYIIICHU:

Vcrionb3yiTe HOCTYIHBIH A3BIK, BEIPaXaiTeCh TOIHO 1 II0 JCITY.
V36eraiiTe CIIOBECHBIX IITAMIIOB ¥ 06Pa3HBIX BRIPAXKEHHH, SCIIU TOIBKO BBl HE YBEDCHBI B
TOM, YTO Balll COOECEIHUK C HUMU 3HAKOM.

He roBopwurte cBbIicoKa. He qymaiite, 4ToO Bac He ITIOUMYT.

['oBops 0 3a1ayax UK IIPOEKTE, paccKasbIBaiiTe BCE «TI0 maram». JlaiTte Baremy
cobeceIHHUKY BO3MOKHOCTB OOBITPATh KaKABIH ILIar MOCE TOr0, KaK BbI OOBACHHUIIU EMY.

VICXOIUTE |3 TOTO, 9TO B3POCIBIH YeNOBEK C 3a1ePKKOM B Pa3BUTHH HMECT TaKOMU K€ OIBIT,
KaK ¥ 1000 Ipyroit B3pOCIIbIA YEJIOBEK.

Ecnu HeOGXOIUMO, HCTIONB3YHATe MILTIOCTPALMH T (poTorpaduu. bybTe rOTOBEI
OBTOPUTH HECKONBKO pa3. He craBaliTecs, eCiH Bac ¢ IIGPBOTO pasa HE MOHAIH.

O6parmaiiTech ¢ 4eNoBeKOM ¢ IIPoGIeMaMy PA3BUTAS TOUHO Tak XK€, Kak BbI OBl 00paIaIuCh
¢ moGEIM IpyruM. B Gecesie 06CyKIanTe Te XKE TEMBI, KAKHE BBl obcyxaeTe CAPYTrUMH
mronsMu. Hampumep, IiaHbl Ha BEIXOHBIE, OTITYCK, IOT0/d, II0CTIE/THIC COOBITHSL.
O6parnaiiTech HEOCPEICTBEHHO K YEJIOBEKY .

HOMHI/ITe, qToO JII0JH C 3az[ep>I<K0171 B pa3BUTHHU IIGCCHOCO6HI>I W MOT'yT IIOAIHUCHIBATb
JOKYMEHTBI, KOHTPAKThI, ToJIOCOBarTh, JaBaTh COrjlacue Ha MEIUALIUHCKYIOTOMOIIH U T.I.



MHCTPYKLIVA Ne 6
IIpaBuia STUKETA K OOLICHUH ¢ HHBAIKIAMI, IMCIOIIUMHY IICHXHIECKHIEC HAPY IICHIA

IcuxnyecKue HAapyIeHHs — He TO JKe Camoe, UTO IPoOIeMbl B pa3BUTHH. JIFou ¢
[ICUXMYIECKIMH IPOOTIEMaMU MOTYT HCIIBITEIBATH IMOLMOHAIBHBIE PACCTPOXCTBA UK
3aMeIaTe bCTBO, OCTIOKHIIONME UX XKU3HE. Y HUX CBOM 0COOBIA W W3MEHYHMBBIH B3TIIAM Ha

MUP.

He Hafo AyMaTh, UTO MO C MCUXAIECKIMHI HapyIEHAAMU 0053aTeNbHO HyX/IAI0TCA B
JIOTIOTHATEIHHON IIOMOLIM ¥ CIIEIHaTbHOM 0OpalleHUH.

O6paruaiTech ¢ JIFOIBMH C ICUXMIECKUMH HAPYIICHUAMHY KaK € TMYHOCTAMH. He Hy>xHO
JenaTh IpeXIeBPEMEHHBIX BEIBOLOB HA OCHOBAHWH OIBITA OOIICHHS C APYTHMH JIFOIBMH C
TaKo xe GopMOoi MHBAIUIHOCTH.

He ciiefyeT AyMaTh, UTO JIIOIM C [ICHXHIECKUMHU HApyIIEHUAMHU OoJIee APYTHX CKIOHHBI K
HacHTHIO. D10 Mud. ECITH BBI IpyKetoGHEL, OHU Gy TyT TyBCTBOBATH Ce0sl CIIOKOHHO.

HeBepHO, 4TO JTIOJH C IICUXUYECKUMHU HAPYITEHUSIMA UMEFOT [IPOOIIEME! B IIOHUMAHUH MK
HIKe 110 YPOBHIO HHTENIEKTa, YeM OOJBIIMHCTBO JIOCH.

Ecnu gyenosek, I/IMCIOHII/II\/II [ICUXUYECKHEC HApYIICHNW s, paCCTPOCH, CIIPOCUTE €TO CHOKOﬁHO,
YTO BBI MOXETEC CACJIATh, YTOOEI IOMOYb cMY.

He roBopHTe PE3KO C YeI0BEKOM, MMEIOIIUM MICUXIYECKUE HapYIIEeHHU, aXe eCIIy Bac eCTh
IUTSI 5TOTO OCHOBAHMS.

He urnopupyiite r0/eil, KOTOPEIM TPYAHO FOBOPHUTH, IOTOMY 4TO IMOHATH MX — BBAIINX
HHTEpecax.

He nepeGuBaiiTe U He MMOIPABILIATE YEIOBEKA, KOTOPBIX UCIIBITBIBACT TPYAHOCTH BPSHH.
HaumHalTe FOBOPUTH TOJBKO TOTAA, KOTa yOeIUTECh, YTO OH YK€ 3aKOHIUII MBICTIb.



MHCTP YKLV Ne 7

TIpaBriia STHKETa [PH OOIIEHHH C MHBATHIOM, UCTIBITHIBAIOLIMM 3aTPY IHCHITA B
peuu:

He mpiTaiiTech YCKOPUTH pasroBop. ByIbTe rOTOBEI K TOMY, 9TO pa3sroBop C
YeJTOBEKOM C 3aTPyIHEHHO pedbio 3aiiMeT y Bac OOJIbIIE BPEMEHH. Ecnu BB
CIIeTTHTe, Jy4Ilie, H3BHHUBIIKCH, JOTOBOPUTECS 00 OOIICHHH B IPYTO€ BPEMA.

CMOTpHUTE B JIULO COOECETHIKY, TIO//IEPXKIBATE BU3yalbHBIA KOHTAKT. OTHaiTe
3TOM Oecelie BCe Ballle BHUMAHHE.

He ay MaﬁTe, YTO 3aTPYAHEHUA B PCUA — I[I0oKa3aTejib HU3KOI'o YPOBHA HUHTEIJICKTAa
JeJIOBEKA.

CrapaiiTech 3a/1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKHMX OTBETOB HIIM KABKA.

He npuTBOpsSHTECH, €CIIH BBl HE IIOHSAIIH, YTO BaM CKa3allH. He crecHsiTeCh
nepecrpocuTh. Eciii BaM CHOBA He yIalloCh IIOHATh, [OIPOCHTE MPOUSHECTH
CIIOBO B 60Jiee MeIJIEHHOM TeMIIE, BO3MOXKHO, IT0 OyKBaM.

He 3a0651BaiiTe, 9TO UEIOBEKY C HAPYIIEHHON PeYbI0 TOKE HY/KHO BBICKA3ATBCA. He
nepebuBaiiTe ero u He mojasisiTe. He TopomuTe roBOpAIIEro.

Eciu y Bac BO3HUKAOT IPO6IeMBl B OOILEHNH, CIIPOCUTE, HE XOHET JIH Ball
cobeceHIK UCIIONB30BaTh APYTroil crocob — HaIKcaTh, HalleYaTaTh.
ObecrieyeHue JOCTYITHOCTH JIJI HHBAIA0B ob61iero o0pa3oBaHus

B poccHiicKoM 3aKOHOZATENbCTBE HCIONB3YETCA TEPMUH «obOyHarommmcs ¢
OrpaHUUEHHBIMU BO3MOXHOCTSIMH 37I0POBb, KOTOPBIA 0003HaTaeT PUIAIECKOL
JTHII0, IMEFOLIee HelOCTaTKy B (YH3MYecKOM U (WJIK) IICHXONOTHIECKOM PasBUTHH,
TTO/ITBEPICHHBIE TICHXOJIOr0-MeIMKO-TIe/[arOT HIECKOH KOMHCCHeH U
IIPEIITCTBYIONIHE TIOIYYSHII0 06pa30BaHImst 0e3 CO3/IaHAs CTIeHHABHbIX
yCJIOBI/H71.l7 B aHHYIO KAaTErOPHIO 00yJarOIUXCsl BRIIOIAI0TCS HHBAMABL, 1A
06y4ueHH KOTOPHIX HEOOXOIMMO CO3aHHE CIIEUAIBHBIX YCIIOBUH.



