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1. Ob6uiue moJioskeHHs

1.1.PaGora ¢ obpamenusmu rpaxgan B MBJIOY c¢. K#saze-BoukoHckoe
OCYILLECTBJIAETCS B cooTBeTCTBUH ¢ PenepanbHbiM 3akoHOM OT 02.05.06T. Ne 59-@3 «O
MOpsSIIKE pPacCMOTpeHHst oOpamieHuit rpaxnaH P®» (B JedcCTByrolleW penakuuu
®enepanbHoro 3akona Ne 29.06.2010r. Ne 126-D3)

1.2.Hactosimee «IlomoxkeHrHe O TMOpSAKE pPacCMOTpPeHHs OOpallleHWHM TIpaxIaH B
MBJZIOY  c.Kusa3e-BonkoHckoe (nanee Ilomoxemue) mnpu3BaHO 0OECIEYUTH
COOJIIO/IeHHe KOHCTUTYI[HOHHOTO TpaBa rpa)kiaH Ha oOpallleHue C MPEeNIOKEHUIMH,
3asBIICHUSIMH, XKaJo0aMH KaK yCTHO, TaK M NHCBMEHHO; KaK HHAMBHAYallbHO, TaK U
KOJUIEKTUBHO, KOO MO Tele()OHHOM CBS3M M DJIEKTPOHHON MOuYTe HWH(YOPMAIMOHHO
TeJleKOMMYHHUKaIMOHHOM ceTH «HTepHeT http://dou-kv.ippk.ru

1.3.OcHOBHBIE IOHATHS, UCTIONB3yeMble B HacTosALLEeM [lonoxeHuu:

sobpamenue rpaxnad (manee obpainenue) — HampaBieHHble B MBJIOY  c. Kusse-
BonkoHCKOe (majiee MOIIKONBHOE YUpeXIeHHe), 3asBleHHe WM Xanoba, a TaK XKe
yCTHOe obpallleHHe;

*NpeIOKEHHe — PEKOMEH Al I'pakIaHWHA 10 COBEPLIEHCTBOBAHUIO JEATEIBLHOCTH
JOLLIKOJIBHOTO yUPeXIeHHS;

*3asiBIeHHEe — MpOchOa rpakaaHuHa, JIMO0 coobmeHue o HapymeHuu DenepanbHOro
3akoHa «O06 obpa3oBanun B P®», HemocTaTkax B paboTe NOIIKOIBHOIO YUYPEKICHHS,
JOJKHOCTHBIX JIMII;

*)kajnoba - npocsba rpax1aHuHa O BOCCTAHOBJICHUHU WM 3allUTE €ro HapyLIEHHBIX
paB, CBOOO MIIK 3aKOHHBIX HHTEPECOB.

1.4. PaccmoTpenue obparnieHuit npousBogutcs pykoBoauteneM JIOY uiau JIMLIOM €ro
3aMEeHSIOIIUM.

1.5. Pabotauku JIOY, paGoraromue ¢ OOpallleHHSIMH, HECYyT OTBETCTBEHHOCTh 3a
CBOEBPEMEHHOCTh U IOJIHOTY OTBETOB 3asiBHUTENSIM MO OOpaIleHHsM, HaXOAALIMMCH Y
HUX Ha paccmoTpeHud. CBeleHHs, coaepxamuecs B OOpallleHUsAX, MOIyT
UCII0JIb30BaTHCS TOJIBKO B CITy)K€OHBIX IIEJIIX U B COOTBETCTBUHU C IIOJTHOMOYMSIMH JIMLIA,
paboTaroliero ¢ oopalieHUSIMH.

1.6. Ilpu yxone B OTIyCK HMCIIOJHUTENb 0053aH MepelaTh BCe MMEOIIHecs y Hero Ha
UCIIOJITHEHUH NMUCHMEHHbIe oOpallleHHs] BpeMEeHHO 3aMelaroneMy ero pabotuky. Ilpu
IepeBoie Ha JApyrylo paboTy WM OCBOOOXKIEHHMH OT 3aHMMaeMOH JIOJDKHOCTH
UCIIONHUTEND 00s3aH cHaTh BCe YHCIALIMECS 3a HUM oOpalleHduss pabOTHUKY,
OTBETCTBEHHOMY 3a JeJIONPOU3BOICTRBO.

2.IIpaBo rpaxaan Ha oGpamenune

2.1. TpaxngaHe uMeIOT TMpaBo oOpaliaTbCs JIAYHO, a TaKKE HAMpPaBIATH
WHIWBU/yalIbHBIE U KOJUIEKTUBHBIE 00OpallieHus: JOIKHOCTHEIM JiuiaM JIOY.

2.2. TD'paxgaHe pealu3ylOT NpaBO Ha obOpamieHne CBOGOOHO U JAOGPOBOJIBHO.
OcyecTBnenre rpaxiaHaMid NpaBa Ha oOpallleHHe He IO/DKHO HapyllaTh NpaBa M
cBOOOIBI IPYTHX JIHIL.

2.3. PaccmoTpeHue obpalieHuit rpaXkIaH OCyIeCTBIseTcs GecIIaTHO.

3. IlpaBa rpaxaaHHHa NpH PacCMOTPeHHH 06paeHus

IIpu paccmotpenun obparmenus IOY rpaxnaaHdH UMEET IpaBo:

1) NpemocTaBiATh JOMONHUTENbHbIE AOKYMEHTHl M MaTepHaibl Ju60 obpamarscs ¢
npock6oi 06 ux UCTpeGoBaHUM;



2) 3HaKOMHUTBCA C JOKYMEHTAMH W MaTepHalaMH, KacalOIIMMHCS pPacCMOTPEHHUS
obpalleHusl, eClid 3TO He 3aTparkBaer IpaBa, cBOGOIBI M 3aKOHHBIE HHTEPECHl APYIHX
JULl ¥ €CIM B yKa3aHHbIX [NOKYMEHTaX M MaTepHalax He COIEPXKaTcs CBEIEHHS,
COCTaBIIAIONIME TIOCYNAapCTBEHHYIO HJIM HHYIO OXpaHsieMylo (elepalbHBIM 3aKOHOM
TauHy;

3) mosnyyaTh NUCEMEHHBIN OTBET 110 CYIIECTBY IIOCTABIEHHBIX B 06PAIEHHH BOIIPOCOB,
YBEIOMJIEHHE O Mepeajpecali MMCbMEHHOIO OOpallleHHs B rOCyAapCTBEHHBIN OpraH,
OpraH MECTHOI'O CaMOYIPaBJIEHUS WJIH JOJDKHOCTHOMY JIMILY, B KOMITETEHIIHIO KOTOPBIX
BXOIMT pellIeHHE IMOCTaBJIEHHBIX B OOpallleHUH BOMIPOCOB;

4) obpamatkcs ¢ %ano6oif Ha NPUHATOE MO OGPAIEHMIO pelleHHe WM NeHCTBHE
(GesmelicTBHE) B CBA3M C PacCCMOTpEHHEM OGpAIllEHHs B afMHHHUCTPATHBHOM U (HIIH)
CyZneOHOM MOpsJKe B COOTBETCTBHHY C 3aKOHOZATENLCTBOM Poccuiickoit ®enepanui;

5) obpaiatecs ¢ 3asBIEHHEM O MPEKPAIEHHH PACCMOTPEHHMS OGpaleHHs.

4. I'apanTuu 6e30MaCHOCTH rPakAAHMHA B CBS3H C €ro obpameHnem

4.1. 3anpemaeTcs npecienoBaHUe IpakJaHWHA B CBS3H C ero obpamenuem B JJOY c
KpUTHKOH nearensHocTd JJOY Witk JODKHOCTHOIO JIMIA TU60 B LIENSX BOCCTAHOBICHUS
WM 3aIlUTHl CBOMX IIpaB, CBOOOJ M 3aKOHHBIX HHTEpECOB JIMOO mpas, cBo6Oj M
3aKOHHBIX MHTEPECOB APYT UX JIHII.

4.2. Ilpu paccMOTpeHHM OOpalleHHss He [OMycKaeTcs pasryallleHHe CBeIeHH,
COAepXKalIMXCsd B OOpallleHMH, a TakKKe CBENeHMH, KacalOUIMXCS YacTHOM >KU3HH
rpaxkaaHuHa, Oe3 ero cornacus. He sBisieTcs pasriaiieHHeM CBeIEHHH COmepKaluxcs
B OOpalleHWH, HalpaBleHHe IHCHMEHHOro OOpallleHHs B ToCyJapCTBEHHBIH OpraH,
OpraH MECTHOI'O CaMOYTIPABJIEHHs HIIM JOJDKHOCTHOMY JIUITY, B KOMIETEHIIHIO KOTOPBIX
BXOJUT pelLICHHE MOCTaBIEHHBIX B 0OpallleHuH BOIIPOCOB.

5. TpeboBaHHS K MHCbMEHHOMY 00paIIEHHIO

5.1. I'paxnanuH B CBOeM IIHCBMEHHOM OOpalleHWH B 06S3aTENBHOM IIOpSIKe
yKa3bIBaeT CBOM (paMMIIMIO, MMs, OTYECTBO (TOC/eAHee — IPH HAIMYMH), TIOYTOBBIH
aJipec, 1o KOTOPOMY IOJDKHBI OBITh HallpaBlIeHbI OTBET, YBEAOMJIEHHE O MEpeaipecaluu
oOpallleHus, U3NIaraeT CyTh IPEUIOKEHHs, 3aiBJIEHHs MM XKaJT0Obl, CTABHT JHYHYIO
IOJIHUCH U AaTy.

5.2. B cnyyae HeOOXODMMOCTH B NOATBEPXKAEHME CBOMX JOBOJOB IpakIaHHH
npuiaraet K MMCbMEHHOMY OOpallleHHIO JOKYMEHTHI i MaTepUallbl TH60 UX KOMHH.

5.3. O6pamenne, noctynusuiee B JIOY 1no MHGOPMALMOHHBIM CHCTEMaM OOIIEro
NOJIb30BaHUs, TOMJIEXXHUT PACCMOTPEHHUIO B MOPSAAKE, YCTAHOBIEHHOM HACTOSIIMM
ITonoxxenuem.

6. HanpaBjieHHe H perncTpanusi IHCbMEHHOI0 0GpaleHHs

6.1. [lucemenHOe ObpallleHue MONIEXHUT 00A3aTENbHON PETUCTPAIIMK B TeUeHHE TPeX
JIHEeH ¢ MoOMeHTa noctyrieHus B JJOVY.

6.2.IlucemenHoe obpalneHne, comepxaiiee BOMPOCEHI, pelleHHe KOTOPhIX He BXOIHUT B
komnereHimio JIOY, HampaBisieTcss B TedeHHE ceMH AHEH CO IHA pETUCTpalvyi B
COOTBETCTBYIOIIMM OpraH MM COOTBETCTBYIOIIEMY [OO/DKHOCTHOMY JIMILy, B
KOMIIETEHIIMIO KOTOPBIX BXOJHUT PEIIEHHE ITOCTABIEHHBIX B OOpallleHMH BOIIPOCOB, C
YBEIOMJICHUEM TIpaXJaHWHA, HallpaBUBLIEr0 oOpallleHHe, O IepeaJpecaluu
obparieHus.

6.3.B ciyuae, ecnmu peleHHe MOCTaBIEHHBIX B MHUCBMEHHOM OOGpAIIEHHH BOIPOCOB
OTHOCHTCS K KOMITIETEHIIMH HECKOJIBKUX IOCYapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOYIIpaBJICHHUs WJIH JOJDKHOCTHBIX JIUI], KOIUS OOpallleH!s B T€YEHHE CEMH JHEH CO



JHS PErHCTpalli¥ HaIpaBlIsIeTCs B COOTBETCTBYIOIIME TIOCYJapCTBEHHBIE OpTaHEI,
OpraHbl MECTHOI'O CaMOYIIPaBJIEHHs UJIA COOTBETCTBYIOIIMM JOJDKHOCTHBIM JIMIIAM.

6.4. JIOY mnpu HampapieHHWH MUCEMEHHOTO OOpAllleHHs] Ha PacCMOTPEHHE B IPYrow
rOCyIapCTBEHHBIM OpraH, OpraH MECTHOIO CaMOYIpaBIIEHHS HWIH HHOMY
JOOJDKHOCTHOMY JIMIy MOXET B Cily4ae HeoOXOOUMOCTH 3allpallliBaTh B yKa3aHHBIX
OpraHax HJIM Yy JO/DKHOCTHOIO JHIla OOKYMEHTBI M MaTepHallbl O pe3ysbTarax
PacCMOTpPEHHS MUCEMEHHOTO OOpaIleHus.

6.5. 3ampemiaeTcs HampaBiATh Xajlo0y Ha pacCMOTpPEHHE B OpraH MECTHOIO
CaMOYTIpaBJIEHHs MJIM JOJDKHOCTHOMY JIMILYy, pellleHHWe WU JOeicTBUe (Oe3mercTBHE)
KOTOPBIX 0bKaryeTcs.

6.6. B ciyyae ecau B COOTBETCTBHH C 3alpeToM, MPEAyCMOTPEHHBIM IIyHKTOM 5
HACTOSIIETO pa3jiena, HEBO3MOXXHO HalpaBlieHHE XajloObl Ha PaCCMOTPEHHE B OpraH
MECTHOIO CaMOYIIPABJICHUS WM AOJDKHOCTHOMY JIMILy, B KOMIIETEHLIMIO KOTOPBIX
BXOJIMUT DPEIIEHHE IIOCTABIIEHHbIX B OOpallleHHH BOIPOCOB, Xajloba BO3BpallaeTCs
TpaXXIaHUHY C pa3bsICHEHUEM €ro npaBa 00)KajJoBaTh COOTBETCTBYIOIIUE PELIEHUE WU
nerictBre (6e3neiicTBIE) B yCTaHOBJIEHHOM TIOPSIIKE B CY/I.

7. O6s3aTeJbHOCTh NPHHATHS 00palIeHHs] K PACCMOTPEHHIO

7.1. O6paiuenue, nocrynusiiee B JIOY B COOTBETCTBHH C €€ KOMIIETEHIIMEH, TOIEKUT
00s13aTeIBHOMY PaCCMOTPEHHIO.

8. PaccmoTpenue oGpamenus

1. 10VY:

1) obecneunBaeT OOBEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE pACCMOTPEHHE
obpallleHus, B Ciilydae HEOOXOAUMOCTH — C y4YacTHEM IpaKJaHMHA, HAIPaBHBIIETO
obpaieHue;

2) 3ampamuBaeT HEOOXOAWMEBIE Ui PAcCMOTPEHHMS OOpalleHHs HIOKyMEHTHl U
MaTepHalibl B APYTUX rOCyJapCTBEHHBIX OpraHax, opraHaXx MECTHOI'O CaMOYyIpaBlI€HUs
U y MHBIX JO/DKHOCTHBIX JIMII, 32 UCKIIIOYEHHEM CYJOB, OPraHOB JO3HAHHS U OpPraHOB
[IPEIBAPUTENIBHOTO CIIECTBHS;

3) NpuUHMMaeT Mephl, HalpaBlieHHblE Ha BOCCTAHOBIIEHWE HWIIH 3aIWUTY HApPyIIEHHBIX
npaB, CBOOO ¥ 3aKOHHBIX HHTEPECOB rpaXkIaHUHA,

4) naeT MUCHMEHHBIN OTBET II0 CYIIECTBY ITOCTABJIEHHEIX B OOpAIllEHHH BOIIPOCOB;

5) yBemomiseT rpaxIaHWHAa O HAlpaBIeHHH ero oOpalleHHs Ha pPacCMOTpeHHE B
JpYro¥ rocyJapCTBEHHBIH OpraH, OpraH MECTHOIO CaMOYIIpaBJEHHUsS WA HHOMY
JOJDKHOCTHOMY JIMILy B COOTBETCTBHUHU C UX KOMIIETEHITHEH.

8.2. 'ocynapCTBeHHBIN OpraH, OpraH MeCTHOIO CaMOYIPaBJIE€HHs KM IOJDKHOCTHOE
JHWIO [0 HAIpaBJIIEHHOMY B YCTaHOBIeHHOM mopsnke 3ampocy OV, ob6s3aHbl B
TeYEeHHEe 15 nHeW npenocTaBiATh MOKYMEHTHI M MaTepHallbl, HEOOXOAMMBIE IS
paccMOTpeHHs oOpallleHus, 3a UCKIIOYeHHEM JTOKYMEHTOB M MaTE€pPHalOB, B KOTOPHIX
CONEPIKATCS CBEJIEHHUS, COCTABIIONIME TOCYAapCTBEHHYIO WM HHYIO OXpaHsSEeMYIO
(GenepanbHBIM 3aKOHOM TaliHy, M UIi KOTOPBIX YCTAHOBJEH OCOOBIA IOPSAIOK
IIpeI0CTaBIICHHUS.

8.3. OtBer Ha oOpamenue moanuceiBaeTcs pykosogureneM JIOY wiaM JIHIOM,
3aMENIAOIIUM B €T0 OTCYTCTBHE.

8.4. Oteer Ha oOpamenue, noctynusiiee B JIOV mo HHGOPMAHOHHBEIM CHCTEMaM
o0IIero IoOJb30BaHHs, HAmMpaBisfeTcs 10 [OYTOBOMY afpecy, YKa3aHHOMY B
obpalleHHH.



9. IMopaaok paccMOTpPeHHs OTAeNbHbIX 00palleH

9.1. B cimyuae, eci B NMHCHMEHHOM OOpallleHHMM He yKa3aHbl (aMuiks rpaxIaHHHA,
HAIpaBUBIIEro obpallleHre, U TIOYTOBBIH apec, 0 KOTOPOMY JOJDKEH OBITh HalpaBlIeH
OTBET, OTBET Ha obpalneHHe He qaeTcs. Eciii B yKa3aHHOM OOpAallleHWH COAepXKarcs
CBEIIEHHs O IIOArOTaBIMBAEMOM, COBEpIIAEMOM HIIM COBEPIIEHHOM IIPOTHUBOIPaBHOM
IEeSTHUH, a TAKXKe O JIMIIE, €ro MOATrOTaBIUBAIOIIEM, COBEPIIAIOIIEM HIIA COBEPIIMBILEM,
obOpallieHHe TIOJJIEXUT HAIPaBICHUIO B FOCYIapCTBEHHBIA OpraH B COOTBETCTBHHU C €rO0
KOMIIETEHIIUEN.

9.2. OGpaiieHue, B KOTOpOM obxamyercss cylaebHOe pelleHHe, BO3BpallaeTCs
rpakJaHUHY, HaNpaBUBIIEMy obpalleHue, C Pa3bhiCHEHHEM MOpsaKa O0XKaloBaHU:
JTaHHOTO Cy/1e6HOTO peleHHs.

9.3. JIOY mnpu mMmOgy4eHHWH NUCBMEHHOro oOpalleHus, B KOTOpPOM COZAEpKaTCs
HELIEH3yYPHBIE JHOO OCKOpPOUTENbHBIE BBIPAKEHHs, YIPO3bl JKHU3HH, 3A0POBBIO H
MMYIIECTBY JOJDKHOCTHOTO JIMIA, a TaKkXKe YIEHOB €ro CeMbH, BIIpaBe OCTaBUTb
obpalleHre 6e3 OTBeTa IO CYIIECTBY IOCTaBIEHHBIX B HEM BOIPOCOB M COOOLIATH
rpaKIaHWHY, HalpaBUBIIeMy oOOpalieHWe, O HEeIOIyCTUMOCTH 3JI0YIOTpedIeH s
IIPaBOM.

9.4. B ciy4ae, eciii TEKCT MUCBMEHHOTO OOpallleHHsl HE TMOAJAeTCs MPOYTEHHUIO, OTBET
Ha obpalleHHe He J[gaeTcs, O 4YeM CcooOllaeTcs TIpakIaHWHY, HalpaBUBIIEMY
obpaiiieHue, eciii ero GaMUIHs U TOYTOBBIN apec MOANAIOTCS MPOYTEHHUIO.

9.5. B cimyuae, ecnmi B MUCEMEHHOM OOpallleHWM I'paXkKJIaHHHa CONEPXKUTCS BONPOC, HA
KOTOPBI €My MHOTOKPaTHO HaBaJIUCh NHUCBMEHHBIE OTBETHI IO CYIIECTBY B CBA3H C
paHee HamnpaBisieMbIMM OOpAllleHWSMH, W TPH 3TOM B OOpallleHHH He MPUBOASATCA
HOBEIE JOBOIBI HIIH 00CTOATENBCTBA, pykoBoauTens JIOY BnpaBe NMpUHATH PELIEHHE O
0€30CHOBAaTEIBLHOCTH OYepegHOro ofpallleHHMs ¢ MpeKpalleHHHd TEepernucKu ¢
rpaX[IaHMHOM I10 JJaHHOMY BOIIPOCY IPH YCJIIOBHH, YTO yKa3aHHOe obpallleHue 1 paHee
HamnpaslsieMble obpamenus Hanpasisuikch B JIOY. B naHHOM pellleHHH yBEAOMIIAETCA
rpakIaHWH, HalpaBUBIINH oOpalleHHe.

9.6. B ciydae eciu OTBET IO CYHIECTBY ITOCTAaBIEHHOro B OOpallleHMM BOMpoca HE
MOXKeT OBITh JaH 0e3 pasrjalleHus CBe€HUH, COCTaBIAIOIIMX rOCyAapCTBEHHYIO HIIH
WHYIO OXpaHsgeMylo (elepalbHBIM 3aKOHOM TalHy, IpaXKJIaHWHY, HalpaBUBIIEMY
obpallieHre, COOOIIAETCS O HEBO3MOXHOCTH JaTh OTBET I10 CYIIECTBY IMOCTaBIEHHOIO B
HEM BOIIPOCa B CBSA3M C HEOIYCTUMOCTBIO pa3riIallieHUs] yKa3aHHBIX CBEICHUH.

9.7. B cny4yae ecid IpPUYUHBI, IO KOTOPHIM OTBET IIO CYIIECTBY ITOCTaBJICHHBIX B
oOpallleHHHd BOIPOCOB HE MOr OBITh HaH, B IOCIeAyloleM ObUIM YCTpaHEHBI,
rpaXIaHUH BIpaBe BHOBB HampaBUTh obpaieHue B JIOY.

10.Cpokn paccMOTpeHHsI MTHCbMEHHOr0 o0palenns

10.1. TTuceMenHoe ob6pamenue, nocrynusmee B JIOY, paccmarpuBaercs Tedenue 30
IHeW Co THS perucTpaliy MUCEMEHHOro OOpalieHus.

10.2. B WHCKIIIOYUTENBHBIX CIlydasx, a TakkKe B Clly4ae HalpaBlIeHUs 3ampoca
NpeqyCMOTpeHHOro myHKToM 8.2. pazzmena 8, pykoBoautens [JJOVY Bmpase mpoOmIUThH
CpOK paccMoTpeHHs obpaieHus He 6osnee yem Ha 30 [HeH, yBEJIOMHB B IIPOIJICHHH
CpOKa ero pacCMOTPEHHUs I'paKJaHWHa, HalTpaBHUBILETO OOpallleHue.

11.JInynbii npueM rpaxaan

11.1. Jluynelii npuem rpaxaan B JIOY mnpoBoAUTCS PpPYyKOBOAMTEIEM MM €r0
3amectuteneM. MHdopmalus o MecTe mpreMa, a Takke 00 YCTaHOBIEHHBIX Ul IpHeEMa
JHSX U 9acaxX JOBOJUTCS JI0 CBEIEHUS I'paXk/IaH.



11.2.TTpy TUYHOM NIpUeMe IpaXIaHUH NPEAbABIACT NOKyMEHT, yIOCTOBEPSIOIINH ero
JTUYHOCTB.

11.3. B cnyuae, eciu HM3JI0XKEHHBIC B ycTHOM obpaiieHHH (akThl U 0OCTOSTENBCTBA
SBISIIOTCS OYEBMIHBIMA W He TpeOyioT [OIOJHUTENIBHOW IPOBEPKHM, OTBET Ha
obpallieHHe ¢ COracus IpaxIaHHHa MOXeT OBITh aH YCTHO B XOJ€ JUIHOIO MpHEMA.
B oCTanbHBIX CIydasx MaeTcs NUChMEHHBIH OTBET MO CYLIECTBY MOCTaBICHHLIX B
obpallleHuU BOIIPOCOB.

11.4. TluceMeHHOe ofpalleHHe, NPUHATOE B XOJ€ IHMYHOrO MNpHEMa, MOMJIEKHUT
PErMCTpalMK ¥ PACCMOTPEHHMIO B MOPsIIKe, YCTaHOBICHHOM HAaCTOAIIMM ITonoxeHueM.
11.5. B ciydae, eciu B OOpallleHMH CONEPIKATCS BOMPOCHI, PELICHHE KOTOPBIX HE
BxomuT B KommereHuuio JIOV, rpaxiaHHHy HAeTCs pa3biACHCHHE, Kyla M B KaKOM
TIOpSAZIKE eMY CIeIyeT OOpaTUThCA.

11.6. B Xome NMYHOTO TpHeMa IPaKJaHUHY MOXeT OBITh OTKa3aHO B JaJbHENIIEM
PAacCMOTpeHHH OOpalleHus, €CId €My paHee ObUI JaH OTBET IO CYIIECTBY
IIOCTaBJIEHHBIX B 0OpallleHuH BOIIPOCOB.

12.KoHTpoJIb 32 co0/II0eHHEM MOPAIKA PAaCCMOTPEHHS obpaimeHHi

JJOY B mpenmenax CBOeH KOMIIETEHLWH OCYIIECTBIIET KOHTPOJIL 32 cobroIeHHEM
MOpsJKa pPacCMOTpeHHs OOpallleHuH, aHaIU3UpyeT COIACPKaHWe IOCTYNAroLInX
obpallleHuii, MpMHAMAeT Mephl II0 CBOEBPEMEHHOMY BBIABICHHMIO M yCTPaHCHHIO
NpUYMH HapyLIeHHs paB, CBOOO U 3aKOHHBIX HHTEPECOB rPaXK/iaH.



