28 nexabps 2013 rona N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

[TpunsT
I'ocynapcrBennoi Jymoii
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

Crrcok M3MEHSIONMUX TOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0oHOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-D3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3,
or 11.06.2021 N 170-®3, ot 19.12.2022 N 553-®3, ot 28.12.2022 N 570-D3,
ot 28.04.2023 N 137-®3)

Maea 1. OBLWUE NOJIOXKEHUA
CraTtbsa 1. MpeameT perynupoBaHus HacTosilero ®eaepanbHOro 3akoHa

1. Hacrosmmit @enepanbHbIi 3aKOH YCTaHABIMBAECT:

1) mpaBoBBIE, OPTaHU3AIMOHHBIE M YKOHOMUYECKHUE OCHOBBI COIMATBHOTO OOCITYKUBAHHS TPaxaaH
B Poccuiickoit @enepanuu;

2) momHoMouusi (enepanbHBIX OpPraHOB TOCYNApPCTBEHHOM BIAcTW M IOJHOMOYMS OpraHOB
rocy/lapCcTBeHHON BiacTu cyobekToB Poccuiickoit @enepanuu B chepe COMHATIBHOTO 0OCTYKUBAHUS
rpaxkJaH;

3) mpaBa u 00s13aHHOCTH TIOJTydaTesel COMMAIBHBIX YCIYT;
4) mpaBa 1 00s13aHHOCTH MTOCTABIUKOB COLIUATBHBIX YCIIYT.

2. JleiictBue Hactosimero denepasbHOr0 3aKOHA PACHPOCTPAHSETCA Ha rpaxiaH Poccuiickoit
Qdenepany, Ha WHOCTPAHHBIX TpPaXAaH W JHUI] 0€3 TpakJaHCTBA, MOCTOSHHO MPOXKHBAIOIIMX Ha
tepputopun Poccuiickoit ®Denepanum, OexeHIEB (nanee - TpakaaHe, TPaKIaHWH), a TaKkKe Ha
IOPUANYECKUX JIMI HE3aBHCUMO OT WX OPraHU3allMOHHO-TIPABOBOM (GOPMBI U WHIUBUAYATHHBIX
MpearpuHUMaTeNei, OCYIIECTBIAIOMINX COLMANbHOE 00CITY)KUBaHHUE TPaXaaH.

Ctatbs 2. [paBOBOE perynupoBaHue counanbHOro o6cnyXmBaHusa rpaxaaH
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[IpaBoBOE peryiupoBaHHE COLUAIBHOIO OOCITYKMBAaHUS TPaKJaH OCYIIECTBISETCS HA OCHOBAaHUU
Hacrosimero denepasbHOrO 3aKoHa, IPYTruX (peaepasbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX
akTtoB Poccuiickoit denepanuu, a Takke 3aKOHOB U MHBIX HOPMATUBHBIX MPABOBBIX aKTOB CYOBEKTOB
Poccuiickoit ®enepanuu.

Crtatbs 3. OCHOBHbIE NOHATUA, ncnonb3yemMmbie B HAaCTOoALLEM CbenepaanOM 3aKOHe

Hns ueneit Hactosiniero denepanbHOro 3aK0HA UCIIOIB3YOTCS CIIEYIOIINE OCHOBHBIE ITOHSTHUS:

1) conmanpHOE OOCTY)KMBaHUE TpaXKJaaH (Jajiee - CoIaabHOE OOCTY)KUBAHHE) - JICATEIBHOCTD T10
MPEIOCTABIICHUIO COMMATIBHBIX YCIYT TPaskKIaHaMm;

2) couuaipHas yciayra - JeWcTBUE MM JEHCTBUA B cdepe COLHUAIbHOIO OOCIYKUBAHHS 10
OKAa3aHMIO ITOCTOSIHHOM, IEPUOANYECKON, pa30BOM ITIOMOILHN, B TOM YUCJIE CPOYHOM ITOMOILH, IPAKIAHUHY
B LEJNAX YIYYLICHHUsS YCIOBHM €ro >HU3HENCATEIbHOCTH M (WJIM) PpaACIIMPEHHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00ecTIeunBaTh CBOM OCHOBHBIE )KU3HEHHbIE IOTPEOHOCTH;

3) oJrydaTejib COOUAJIbHBIX YCIYT - I'Pa)KJAaHUH, KOTOpBIﬁ IMPU3HAH HYXKXJAOMUMCA B COUAJIIbBHOM
O6C.Hy}KI/IBaHI/II/I 1 KOTOpOMY MPEAOCTABIAKOTCA COOMAJIbHAA yCIyra Uik COIUaJIbHBIC YCIIYI'U,

4) DOCTaBIIMK  COLMAIBHBIX  YCIYyr - IOPUAMYECKOE JIMIIO0  HE3aBHUCUMO OT  €ro
OpPTaHU3aIMOHHO-TIPAaBOBOK (OPMBI U (WMJIM) WHIUBUAYAIBHBIA MPEANPUHUMATENb, OCYIIECTBIISIONINE
COLIMAJIbHOE 00CITyKUBaHUE;

5) craHIapT COLMAIILHOW YCIYTH - OCHOBHBIE TPEOOBaHUS K 00BEMY, MEPUOTUIHOCTA U KAYECTBY
MPEAOCTABIICHUS] COIMAIBHOM YCIYTM MOJIY4aTell0 COLMAIbHON YCIYIHM, YCTAaHOBJIIEHHBIE IO BHUAAM
COLIMAJIBHBIX YCIIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTO$ITCJ'IBCTB, O6YCJ'IOBJ'II/IBaIOH_[I/IX HYXXJAa€MOCTb B conraJlbHOM
O6CHY)KHBaHHH, - CUCTEMa MCp, HallpaBJICHHBIX Ha BBIABJICHUC W YCTPAHCHHUC IMPHUYUH, INOCITYXUBIIHUX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KUBHCACATCIIbHOCTU TpaXKAaH, CHUKCHUA HUX BO3MOXKHOCTEM
CaMOCTOSITENILHO 00eCIIeYnBaTh CBOM OCHOBHEIC JKH3HCHHBIE HOTp€6HOCTI/I.

CraTtbsa 4. NMpuHUMNbI coumnanbLHOro o6cnyXxuBaHus

1. CommanbHOe OOCIIY)KMBaHHUE OCHOBBIBAETCS HA COOJNIIOJIEHUM IIpaB YEIOBEKA U YBAXKCHHUH
JOCTOMHCTBA JIMYHOCTH, HOCUT T'YMaHHBIA XapakTep M HE JIOIYCKAE€T YHM)KEHHUS YECTH M JOCTOMHCTBA
4eJI0BEKa.

2. COLII/IaJ'H:HOC OGCHy)KI/IBaHI/IC OCYHICCTBIIACTCA TAKKC Ha CICAYIOIIUX IMPUHIIUITIAX!

1) paBHBII, CBOOOHBINA JOCTYI TPaXAaH K COIMAIIBHOMY OOCITY)KHBAaHHIO BHE 3aBUCUMOCTH OT MX
1oJia, pachl, BO3pacTa, HAIMOHAIBHOCTHU, S3bIKA, MPOUCXOXKIAECHUS, MECTA JKUTEIbCTBA, OTHOILIEHUS K
penurun, yoeKIeHU U TPUHAIJICKHOCTH K 0OIIIECTBEHHBIM 00bEIMHECHHUSIM;

2) AAPCCHOCTD NPCAOCTABIICHUA COIIUAJIBHBIX YCIIYT,

3) TpHONMKEHHOCTh TIIOCTABIIMKOB COIMAIBHBIX YCIYI K MECTY J>KHUTEIbCTBA IOJydaTesei
CONMAJIBHBIX YCIYT, OOCTATOYHOCTL KOJMYCCTBA MOCTABIIMKOB COLNUAIBHBIX YCIYT IJId OGCCHGLICHI/IH
nmoTpeOHOCTEH  TpaXJaH B COIMAIBHOM  OOCITYXXMBAaHHWHM,  JIOCTAaTOYHOCTh  (DMHAHCOBBIX,
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MaTepI/IaJIBHO'TeXHI/I‘IeCKI/IX, KaﬂpOBLIX 58 I/IH(bOpMaL[I/IOHHLIX pecprOB y IIOCTAaBIIIMKOB COIIMAJIBHBIX
yeayr;

4) coxpaHeHue MPeObIBaHUS TPAXKIaHWHA B TIPUBBIYHON OJIaronpusiTHON cpene;
5) 10OpOBOJILHOCTB;

6) KOH(UICHINAIBHOCTb.
Cratbsa 5. Cuctema coumanbHOro obcnyxmBaHus

Cucrema connanbHOTO 00CITY)KHBaHUS BKIIIOUAECT B CEOS:

1) dbenepanbHbIi OpraH MCIONMHUTEIHHONW BIACTH, OCYIIECTBISIONUMN (YHKIIMH 1O BBIPAOOTKE U
peanu3ali TOCYJapCTBEHHON TIIOJMTHKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHpPOBAHUIO B cdepe
COLIMAJILHOTO 00CTyKUBaHUs (J1ajiee - yIOJTHOMOUYEHHBIN (peiepanbHbIil OpraH UCIIOTHUTEILHON BIACTH);

2) opraH rocygapcTBeHHON BiacTH cyObekta Poccuiickoit deneparnuu, yrnoaHOMOYEHHBIM Ha
OCYILIECTBIICHHE MPEIyCMOTPEHHBIX HacToAmuM DenepanbHbIM 3aKOHOM TOJTHOMOYHMI B cdepe
COIIMAIBHOTO  OOCTy)KMBaHUSI Ha TeppuTopun cyobekta Poccuiickoit @enepanmuu (nanee -
YIIOJTHOMOYEHHBIN opraH cyObekTa Poccuiickoit ®denepainuu), B TOM 4YUCII€ Ha NpPU3HAHHE Tpa)aaH
HY)XJAIOIIUMHUCST B COLMAJIBHOM  OOCIYXMBAaHUHU, COCTaBICHUE HWHAMBUIYAJIBHOM MpOrpamMmbl
MIPEIOCTABIICHUS COLIMATBHBIX YCIYT (fajiee - MHAWBUIyallbHAs IPOrpaMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3aly COUHUAJIBHOT'O O6CJ'Iy>KI/IBaHI/I${, HaxoaAanuecss B BCACHUU (I)eﬂepaHLHLIX OpTraHOB
HUCIIOJIHUTCILHOM BJIaCTH,

4) opraHu3aiu COIMAILHOTO OOCITYKHMBaHHUSA, HaXOMsIIMEcs B BeleHHWU cyObekTa Poccuiickoii
®denepanuu (anee - opraHu3aIiy COIMAILHOTO 00CTyXuBaHus cyobekTa Poccutickoit deneparnun);

5) HECTroCyaAapCTBCHHLBIC (KOMMep‘{eCKI/IC )51 HeKOMMep‘-IeCKI/Ie) OopraHu3alyi  COLUAJIBHOI'O
O6CJ'IY)KI/IBaHI/I$I, B TOM 4YHUCJIC COLOUAJIbBHO OpPUCHTUPOBAHHBIC HCKOMMCPUCCKHUEC OpraHu3alunu,
MMpeaAOCTABIAIONINC COUAIIBHBIC YCIIYTU;

6) MHAMBUIYaJIbHBIX IPEANPUHUMATENEH, OCYIIECTBISIONINX COL[UAIILHOE 00CTYKUBAHUE;

7) opraHu3alny, KOTOpbIe HAXOAATCS B BEJIGHUU YIOJIHOMOYEHHOTo opraHa cyonsekta Poccuiickoii
@enepallii U KOTOPHIM B COOTBETCTBUU ¢ HactosummMm @DenepanbHbIM 3aKOHOM MPEJOCTABICHBI
MIOJTHOMOYHS Ha NMPHU3HAHUE TPAKIAH HYKIAIOUIMMUCS B COLMAIBLHOM OOCIY>KMBAaHHM U COCTaBJIEHUE
MHIUBUAYAJIBHON MPOrpaMMbl Ha TEPPUTOPHUAX OJHOTO MM HECKOJbKHUX MYHHUIIMIAIbHBIX 00pa3oBaHUIl
(nanee - yroJIHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH @enepanbHbIM 3ak0HOM OT 14.11.2017 N 324-D3)

CrtaTtbsa 6. KoHduaeHUManLHOCTbL MH(pOPMALMK O NoslyyaTesie coumanbHbIX ycnyr

1. He momyckaercs pasriamieHne WH(OpMaIMyd, OTHECEHHOW 3aKOHOJATEIhCTBOM Poccuiickoit
@enepanu Kk MHGOpMALUK KOH(UACHIMAIBHOTO XapakTepa WM choyxeOHol wuHpopmanuu, o
MOJIyYaTeNsIX COLMATIbHBIX YCIYr JUMIAMH, KOTOPbIM 3Ta WH(pOpMallus CTajlla U3BECTHA B CBSA3H C
UCTIOJIHEHUEM TPO(PECCHOHANBHBIX, CIYyKEOHbIX © (WIM) WUHBIX o0s3aHHOCTEeH. Pasrmamenue
nH(OPMAaLIUK O MOJyYaTeNIIX COIHMAIbHBIX YCIYT BJI€YeT 32 cOO0M OTBETCTBEHHOCTh B COOTBETCTBHUHU C
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3akoHoJarenbcTBOM Poccuniickoit denepanum.

2. C cornacusi mojydareiss COUMAIBHBIX YCIYyT WIM €ro 3aKOHHOTO IpEACTaBUTENsS, JAaHHOTO B
NUCHMEHHOW (popme, momyckaercs mepegada MHPOPMALUU O IMOJydaTelie COLHAIbHBIX YCIYT APYTUM
JULaM, B TOM YHUCJE JOJDKHOCTHBIM JIMIIaM, B MHTEpEcax MOoJydareiss COLUMAIbHBIX YCIYI WA €ro
3aKOHHOTO TMPEJICTaBUTEN, BKIIOYas CpeACTBa MaccoBod wuHpopManmuu #u O(QUIMAIBHBIA CalT
MOCTABIIMKA COMAIILHBIX YCIYT B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTH "MHTepHeT" (nasee -
cetb "UHTEpHET").

3. [IpenocraBnenue nHGOpMaUKU O TMOJydaTele COLUHUANBHBIX YCIyr 0e3 ero coriacus wid 0e3
COIJIacusl €ro 3aKOHHOTO MPEACTABUTENS JT0IyCKAETCS:

1) mo 3ampocy OpraHoB J103HaHMS U CJIEJCTBHS, CyJa B CBSA3U C IIPOBEACHUEM pacciel0OBaHUus WIN
CyAeOHBIM pa30oMpaTeIHLCTBOM JIMOO 110 3aIPOCy OPraHOB MPOKYPATYPHI B CBSA3H C OCYLIECTBICHUEM MU
IPOKYPOPCKOTO HA/130Da;

2) 110 3ampOCy WHBIX OPTaHOB, HAJCIEHHBIX MTOJHOMOYHSIMHE 110 OCYIIECTBICHUIO TOCYIaPCTBEHHOTO
KOHTpOJIs (Haa30pa) B chepe colranbHOro 00CayKuBaHuUs;

3) mpu 00pabOTKEe TEPCOHATBHBIX TAaHHBIX B PaMKaX MEKBEJOMCTBEHHOTO WH(()OPMAIIMOHHOTO
B3aMMOJICHCTBUS, a TaKXkKe IMPHU PErucTpanuu CyObeKTa MEepCOHANBHBIX JAHHBIX HA €IMHOM IOpTaie
TrOCYAapCTBEHHBIX U MYHUIIMIAIBHBIX YCIAYr U (WJM) PETHOHAIBHBIX IMOPTAaX TOCYAAPCTBEHHBIX M
MYHHIIMIIAJIBHBIX YCIYT B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM 00 OpraHU3aluu MpeJoCTaBICHUS
rOCYJIapCTBEHHBIX U MYHULIMIIAIbHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit <Denepau1/m ClIydasx.

Maga 2. MOJIHOMOYUA ®EQEPAJIbHbIX OPFTAHOB FrOCYOAPCTBEHHOM
BNACTWU U OPTAHOB rOCYOAPCTBEHHOW BNNACTU CYEBEKTOB
POCCUUNCKOU ®EONEPALIUN B COEPE COLMAJIbBHOIO OBCITY>KUBAHUA

CraTtba 7. NonHomouna chegepanbHbIX OPraHOB rocyfapCcTBeHHOW Bnactu B cepe
couunanbHOro ob6cnyxnBaHus

1. K monHomoumsiM (QenepanbHbIX OPTraHOB TOCYJApCTBEHHON BIACTH B cdepe COIHAIBHOTO
00CITYKHBaHUS OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB TOCYIapCTBEHHOW MOJMTHKYA U OCHOB MPABOBOTO PETYIMPOBAaHUS B cepe
COLIMAJILHOTO 0OCTY)KUBAHUS;

2) yTBEpXKIEHHE METOJUYECKHX PEKOMEHJAlMi [0 pacyeTy MOAYIIEBBIX HOPMaTHUBOB
(uHAHCHPOBAHUS COLMATBHBIX YCIYT;

3) yTBEpKI€HHE MPUMEPHOTO TIEPEUHS COIUATBHBIX YCIIYT O BHIAM COIUATIBHBIX YCIIYT;

4) yTBep)KAeHUE TMOpsAIKa pasMelleHHs] U OOHOBJIEHUS MH(OPMAIMU O TMOCTABIIMKE COIMATIBHBIX
yCIIyT, BKJIIOYas TpeOOBaHHSA K COJEp)KaHUI0O U (QopMe MpeqoCTaBiICHHUS yKa3aHHOM MHpopManuu, Ha
o(umanbHOM caifTe moCTaBIIMKa COIMANIBHBIX YCIyT B ceTH "MHTepHet";

5) ympaBiaeHnue (denepanbHON COOCTBEHHOCTBIO, HCIOJIB3YeMOM B cdepe  COIMHAIBHOTO
00CITy>)KUBaHHUS;
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6) BelcHHE €IWHOW (QenepallbHON CHCTeMBl CTAaTHCTUYECKOTO Yy4eTa M OTYETHOCTH B cdepe
COLIMAJILHOTO 00CTYKUBAHUS;

7) dbenepanbHbBIi TOCYJaPCTBEHHBIN KOHTPOIb (HaI30P) B chepe COIUAIBHOTO OOCTY)KHBAHHUS;

7.1) co3maHuie yCIOBHMU Uit OPraHU3AIMM [IPOBEACHUS HE3aBHCHMOM OICHKH KadecTBa YCIOBHIA
OKa3aHUsl yCIYT OPraHU3alHUSIMH COIIMAILHOTO 00CITYKUBAHHUS,

(n. 7.1 BBemen PenepanbHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanpbHOro 3akoHa oT
01.05.2019 N 91-d3)

8) MexayHapoaHOe COTpyIAHUYECTBO Poccuiickoit denepannu W 3aKIOUYCHHUE MEKITyHAPOIHBIX
noroBopoB Poccuiickoit deneparuu B chepe COUATLHOTO 00CTyKUBAHUS;

9) HHBIC OTHOCAIIHECA K C(bepe COLIMaJIBHOI'O O6CJ'Iy>KI/IBaHI/IH U YCTAHOBJICHHBIC Q)eﬂepaHLHLIMI/I
3aKOHaMH ITIOJTHOMOYHMS.

2. K monmaomounsam YIIOJITHOMOYCHHOT'O q)eﬂepanLHoro OopraHa HUCIOJIHUTEILHOMN BIACTH OTHOCSITCSH:

1) BeIpabOTKa U peanu3alus rocyAapCcTBEHHON MOJUTUKU B Cepe COLUAIbHOrO 00CIyKUBaHUS, a
TaKXe BbIpabOTKa Mep 110 COBEPLUICHCTBOBAHUIO COLIMATIBHOTO 00CITYKUBAHUS;

2) KoOpAMHAIUS JEeSATEIbHOCTH B c(depe COLMaIbHOrO0 OOCIYXUBaHMS, OCYILECTBISEMON
benepanbHBIMU OpraHaMy HMCIIOJIHUTENBHON BJIACTH, UCIIOJHUTENIBHBIMU OpraHaMH I'OCYAapCTBEHHOM
BjacTu cyObekToB Poccuiickoilt ®@enepanuu, oOIIEPOCCUIHCKUMHU OOIIECTBEHHBIMU OpraHU3alUsAMH U
MHBIMHU OCYIIECTBIISIOIIUME JIEATENBHOCTh B c(hepe CoLUanbHOro 00CIyKUBaHUs OpraHU3aLUsIMM;

3) MeTtoauveckoe 00ecTieueHne COMATbHOTO OOCTY)KMBAaHHS, B TOM YHCJIE B YaCTH, Kacaromencs
MpoUIAKTUKH 0OCTOSATENHCTB, 00YCIOBIMBAIOIINX HYK/Ia€MOCTh B COIUATBHOM O0OCTYKHUBaHHH;

4) yTBEpKACHHE IPUMEPHOI HOMEHKJIATYpbl OpraHU3alfil COIUAIILHOTO 00CITY>)KUBAaHMUSI,;

5) yTBep)KJIeHHE METOINYECKUX PEKOMEHAALUI 1o pacyeTy noTpedHocTel cyobekToB Poccuiickoi
®denepany B pa3BUTHUU CETH OpraHU3aluil COLUATBHOIO 00CTYKUBAHUS;

6) yTBEp)KICHHE MPaBUJI OpraHU3alMU JIEeATeIbHOCTH OPraHU3allUil COLMATBLHOTO O0CTyXHUBaHMS,
UX CTPYKTYPHBIX MOJpPa3AeieHHUI, KOTOpble BKIOYAIOT B c€0sl peKOMEHAYyeMble HOPMAaTHBBI LITATHON
YHUCJICHHOCTH, IEPEeYeHb HEOOXOIUMOro O0OpYAOBaHMS JIsi OCHAILEHHWS OpraHU3alMid COIHAIbHOIO
00CITyKHBaHUs, UX CTPYKTYPHBIX MOJpa3/IeIeHHI;

7) yTBEpXKJICHUE PEKOMEHIYEMbIX HOPM MUTAHUS U HOPMATUBOB 00ECTICYEHUS MSTKUM UHBEHTapeM
MoJIyyaTeseld COlMaNbHBIX YCIYT 1Mo (opMaM COLIMATIBLHOTO 00CTyKUBAHUS;

8) YTBCPKACHUC IPUMEPHOT'O MMOPAAKa MPCAOCTABJICHUA COLUAJTIBHBIX YCIIYT,

9) yTBepKIeHHE TTOPSIKA OCYIIECTBICHNUS MOHUTOPUHTA COIIMAIBHOTO OOCITYKUBAHUSI B CYOBEKTaX
Poccwuiickoit ®eneparun, a Takxke (GopM JTOKYMEHTOB, HEOOXOIUMBIX IJISi OCYIIECTBICHHS TaKOTO
MOHUTOPHHTA;

10) yTBepxkaeHHE pEKOMEHIAIMi 1Mo (OPMUPOBAHMIO M BEACHUIO pPEECTpa IMOCTABIIMKOB
COLMAJIBHBIX YCIYT M PETUCTpa MoJlydaTeneil coluaibHbIX yCIyT;

11) yTBepxkaeHHE pEKOMEHJAIMA MO OpraHU3alMh MEXBEJOMCTBEHHOIO B3aUMOJECUCTBUS
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UCTIOJHUTENBHBIX OPTraHOB TOCYIapCTBEHHOW BiacTu CyObekToB Poccuiickoii @enepauuu npu
IIPEIOCTABIICHUN COLMAIBHBIX YCIYr, a TaKXke NPU CONCHCTBMM B IPENOCTABICHUH MEIULUHCKOM,
[ICUXOJIOTUYECKOM, MEAArOrH4ecKor, IOPUINYECKON, COUHMAIBHOW IIOMOIIM, HE OTHOCALIEWCS K
COLIMAJIBHBIM yCIIyraM (COLMaIbHOM COIIPOBOXKAEHUH) (1ajiee TaKKe - COLIMAIbHOE COIPOBOXKAEHUE);

12) yTBep)ACHHE PEKOMEHIAIUI 110 ONPEISICHUIO WHINBUAYAIBHON MOTPEOHOCTH B COIUATBHBIX
yCJIyrax Mnojy4dareyieil ColuaibHbIX YCIyT;

13) yrBepxaenue (HopMbl 3asBICHUS O NPEAOCTABICHUH COLHAIBHBIX YCIYT, PUMEPHON (POPMEI
JOTOBOPA O MPEIOCTABICHUH COLMATBHBIX YCIYT, a TaKKe (POPMbI MHINBUYaTbHON POTPaMMBI;
(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC IIOPAZAKA HAIIPABJICHUS T'paKAaH B CTAOHMOHAPHBIC OpraHu3allii COLHUAJIbHOI'O
O6CJIy7KI/IBaHI/I$I CO crI€uaJiIbHbIM COLIMAJIBHBIM O6CJIy>KI/IBaHI/IeM;

15) yTBepKIeHNUE IPUMEPHOTO TOJIOKEHUS O TOMEYUTEILCKOM COBETE€ OPraHU3aIliK COIHATBHOTO
00CITyKHBaHWS;

16) YTBCPIKACHUC NOpAAKa HNPCAOCTABICHUS COLUAIIBHBIX YCIIYT, @ TAKXKC IMOPSAAKa YTBCPIKACHUA
NepCUHs CONUAIBHBIX YCJIIYT IO BUJaM COLIMAJIBHBIX YCIYTI OpraHru3alusaAMU COOUAJIbHOIO O6CJIY)KI/IB3HI/I$I,
HaxoasAMrMucCsa B BEACHUHN (l)eﬂepanLHoro opraHa HCITOJIHUTEILHOMN BJI1aCTH,

17) uHBIE NpPEeayCMOTPEHHBIE HOPMAaTHBHBIMU IpaBOBbIMU akTamu Poccuiickoit denepaunu
IIOJIHOMOYHS.

CraTtbsa 8. [lonHOMO4YMA opraHoOB rocyaapcTBeHHOM BnacTtn cyobektoB Poccunckomn
Penepaumnm B cchepe coumanbHOro ob6cnyxmBaHusa

K monHoMouMsiM opraHoOB rocyaapcTBEHHOHN Biactu cyObekToB Poccuiickoit deneparuu B chepe
COLIMAJILHOTO 0OCTY)KUBAHUSI OTHOCSITCS:

1) mpaBoBoe peryaupoBaHHE W OpraHM3alus COIMAIBLHOTO OOCIYyXMBaHUS B CyObeKTax
Poccuitickoii @enepaunu B Ipenenax IMOJHOMOYMM, YCTAHOBJIEHHBIX HacrosmuMm denepasbHbIM
3aKOHOM;

2) ompezneneHue YNOJHOMOUYEHHOro opraHa cyObekra Poccuiickoit ®enepanuu, a Takxe Hpu
HEO00XO0IMMOCTH YIIOJTHOMOUYEHHOM OpraHu3aluu;
(m. 2 B pen. @enepanbpHoro 3akona ot 14.11.2017 N 324-D3)

3) KOOpJIHHaIII/ISI ACATCIIPHOCTHU IMOCTABIINKOB COIINMAJIBHBIX ycnyr, O6HIeCTBeHHI>IX opraHmauHﬁ nu
WHBIX OpraHU3alui, OCYIIECTBISIONINX AEATEeIHHOCTh B cpepe COIMAIBLHOTO 00CTYKUBAHUS, B CYObEKTe
Poccuiickoit denepanuu;

4) yTBep)KICHHE pErjlaMeHTa MEKBEJIOMCTBEHHOTO B3aHMMOJAEUCTBHUS OPraHOB TOCYAApPCTBEHHOM
BiacTu cyobekTa Poccuiickoit @enepaiuii B CBSA3M C peanusalneil noaHoMmounii cyobekra Poccuiickoit
®enepanyn B cepe COUAIBHOT0 00CTyKUBaHUS;

5) yTBepXkJeHHUE HOPMATHBOB IUTATHON UYUCIEHHOCTH OPraHU3alUil COLMAIBHOIO OOCITYXKHUBaHUS
cyobekra Poccuiickoii @enepaiiui, HOpMaTUBOB 00ECTIEYCHUS MATKHUM MHBEHTAPEM M TUIOIMIAJIBIO KUIIBIX
MTOMEILEHUH TIPU IPEIOCTABICHUH COLMANIBHBIX YCIYT YKa3aHHBIMH OpraHU3alUsIMU;

6) yTBEp)KICHHE HOPM MHUTAaHHUA B OpraHU3alMsIX COLUAIBHOTO OOCITYXUBaHHUS CYyOBEKTa
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Poccuiickoit ®enepanuy;

7) dbopMupoBaHUE U BEACHHUE peecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PErucTpa noiydyarenen
COLIMAJIBHBIX YCIYT;

8) pa3paboTka, GpUHAHCOBOE OOECIEUEHUE M pealU3allis PErHOHAIBHBIX MPOrPaMM COLUATBLHOTO
00CITy)KHBaHWS;

9) yrBepkacHHE 3aKOHOM cyOwbekTta Poccuiickoin denmepanuu mnepevHs COIUMANIBHBIX YCIIYT,
MPEAOCTABIIAEMbIX MOCTABIIUKAMU COLIMAIBHBIX YCIYT, C YY€TOM IPUMEPHOrO IMEpPEyHs COLMAIbHBIX
YCIIYT MO BUAAM COLUAJIbHBIX YCIYT, YTBEP>KIA€MOrO0 B COOTBETCTBUU C IMYHKTOM 3 udacTu | ctathu 7
HacTosero denepaabHOro 3aK0Ha;

10) YTBCPIKACHUC IMOpAAKa IMPEAOCTABIICHHUA COLUAJIBHBIX YCIYTI' IMOCTABHIMKAMU COLUAJIBHBIX
yeyr;

11) YCTAHOBJICHUC TIOpAAKa YTBCPIKACHUA TapI/I(l)OB Ha COLIHAJIbHBIC YCIYIM Ha OCHOBAaHHUU
IMOAYIICBBIX HOPMATHBOB (bI/IHaHCI/IpOBaHI/ISI COMAJIBHBIX YCIIYT;

12) yTBepkaeHHE TOpsAAKA OPTraHU3AaLUH OCYIIECTBICHHS PETHOHAJIBHOTO TOCYIAapCTBEHHOTO
KOHTpOJIS (Haa30pa) B cepe COMUanbHOro 00CTy)KMBaHUS C yKazaHHEM opraHa cyobekra Poccmiickoit
denepanun, ynoJIHOMOYEHHOTO HA OCYIIECTBICHUE TAKOTO KOHTPOJIS;

13) ycraHoBieHHE TMPEACIbHOM BETUYMHBI CPEIHEIYIIEBOTO J0XOAa JUIsl TPEAOCTaBICHUS
COLIMAJTIBHBIX YCIYT OECIIaTHO;

14) yTBepkaeHue pazMepa IJIaThl 3a MPEeI0CTABIEHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) obecneyenue OecrmiaTHOrO JOCTyna K MH(POPMALMU O IOCTABUIMKAaX COLMAJIbHBIX YCIYT,
MIPEIOCTABIIAEMbIX MMM COLMAIBHBIX YCIIyrax, BUJAaX COLMAJIbHBIX YCIYI, CpPOKax, MOpsAIKe U 00
YCIOBUAX HX MpPENOCTaBIEHUs, O Tapudax Ha 3TH YCIYT'H, B TOM 4YMCJIE 4Yepe3 CpelICTBa MacCOBOM
nH(popMalnu, BKIIOYas pa3MelieHre nHopmanun Ha opuiraabHbIX caiftax B cetu "MHTepHer";

16) ycraHOBIeHHE Mep COIHAIBHON MOAMEPKKH W CTUMYJIUPOBAHMS PAOOTHUKOB OpraHU3alnl
COIMAIBHOTO 00CTykuBaHus cyobekTa Poccuiickoii deneparuy;

17) opranuzanus npodeccHoHANbHOrO OO0y4YeHHs, MpOo(ecCHOHAIBHOrO O00pa3oBaHUA U
JIOTIOJTHUTEIBHOTO MPO(ecCHOHATBHOT0 00pa30BaHus paOOTHUKOB MOCTABIIMKOB COI[UAIBHBIX YCIIYT;

18) BeneHune yueTa U OTUYETHOCTH B cepe COIHManbHOrO o0CTyXKMBaHUS B CyObekTe Poccuiickoii
denepanuu;

19) YCTAHOBJICHUC NOpsAAKa pCain3aluu MporpamMm B C(I)epe COIUaJIbHOI'O O6C.Hy)KI/IBaHI/I$I, B TOM
YU CJIC NHBECCTULIMOHHBIX IIPOrpaMM;

20) opraHuzanus TOJIICPKKHA COLMATHLHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpTraHH3allHii,
OmaroTBoputenied W JOOPOBOJIBIIEB (BOJIOHTEPOB), OCYIIECTBISIOMMUX JIEITEIBHOCTE B chepe
conuagpbHOrO OOCHyXMBaHUSI B cyObekTax Poccuiickoii denepanuu B COOTBETCTBUU C (heaeparbHBIMU
3aKOHAMH U 3aKOHaMH CyObeKTOB Poccutickoit denepannm;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3paboTka u peanu3anusi MEpPONPUATHH IO POPMUPOBAHUIO M PA3BUTHIO PHIHKA COIMAIBHBIX
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YCIIyT, B TOM YHCJIE TIO PA3BUTUIO HETOCYIaPCTBEHHBIX OPTaHU3AIMA COIIMAILHOTO 00CITY)KUBAHHUS,

22) pa3paboTka 1 anpoOarus METOIUK U TEXHOJIOTHI B chepe COMATBHOTO 00CITYy)KHBaHWUS,

23) yTBepXKIEHUE MOpsAIKa MEXBEIOMCTBEHHOI'O B3aUMOJICHCTBUSI OpPraHOB TOCYJAapCTBEHHOMN
BiacTu cyobekToB Poccuiickoit ®Denepany npu NpeoCTaBICHUH COLUANBHBIX YCIYT U COLIMAIBLHOTO

COMPOBOXKICHHUS;

24) yTBepKIEHUE HOMEHKJIATYpbhl OpraHu3alfil COIMAIBHOTO OOCIY)KHBaHHUSA B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3naHue YCIOBHMH Il OpraHU3aIliy MPOBEJACHUS HE3aBHCHUMOM OIICHKH KayeCTBa YCJIOBHM
OKa3aHMs yCIyT OpraHu3alusIMU COIMATBLHOTO OOCTYKUBAHMS;
(n. 24.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHOro 3aKkoHa OT
01.05.2019 N 91-®3)

25) WHBIC TOJHOMOYHS, MPEIYCMOTPEHHBbIC HacTosmM DenepanibHbIM 3aKOHOM M JIPYTHMH
benepanbHBIMU 3aKOHAMMU.

Masa 3. NPABA U OBA3AHHOCTU NONYYATENEN COUMANBbHBIX YCNYI
CraTtba 9. paBa nony4yatenen coumnanbHbIX yCnyr
[Tony4yarenu couranbHBIX YCIYT UMEIOT MPABO Ha:
1) YBAXKUTCJIBHOC U TYMAHHOC OTHOLICHUC,

2) moaydeHue OecriaTHO B JOCTYHHOW (opme MHPOPMAIMH O CBOMX IpaBax W 00A3aHHOCTSX,
BUJAX COLMAIBHBIX YCIYT, CpOKaX, MOpsiiKe U 00 YCIOBUSAX MX HPEAOCTaBIEHHs, O Tapudax Ha 3TH
YCIIYTH U 00 UX CTOMMOCTH JUIsl TIOJy4aTessi COLUAIbHBIX YCIIYT, O BO3MOKHOCTH MOJyYEHUS ITUX YCIYyT
0€ecIuIaTHO, a TaKXe O MOCTABLIMKAaX COLUAIBHBIX YCIYT;

3) BBIOOp MOCTABIIMKA WM MTOCTABIIUKOB COIIMANIBHBIX YCIYT;

4) O0TKa3 OT MMPEAOCTABJIICHUA COUUAIIBHBIX YCIIYT,

5) 3aIIUTy CBOMX MpPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
Oenepanny;

6) yyacTHe B COCTAaBJIEHUU UHAUBUAYAIBHBIX IPOrPaMM;

7) obecrneueHue yCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHu3anusax COLOUAJIBHOTO 06CJ'Iy)KI/IBaHI/I}I,
COOTBCTCTBYIOIIMX CAHUTAPHO-TUTUCHUYICCKUM Tpe60BaHI/I$IM, a TaKXXC Ha Ha)IJ'IC)KaH_[I/Iﬁ YXOX;

8) cBOOOAHOE TOCEIIEHHWEe 3aKOHHBIMHM  IPEJICTABUTEISIMU, aAJBOKATaMH, HOTApHYCaMH,
MPE/ICTaBUTENSIMU  OOIIECTBEHHBIX M (WJIM) WHBIX OpraHu3alui, CBAIIEHHOCTYXUTENIAMH, a TaKxkKe

POACTBCHHUKAMU U APYT'UMU JIMIITaMH B JTHEBHOC U BCUYCPHCC BPCM;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosmero denepaibHOTO 3aKOHA.

CraTtba 10. O6sa3aHHOCTM NonyyaTenen counanbHbIX yCnyr
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[ToyyaTenu conuaibHbBIX YCIYT 00sI3aHBbI:

1) IpeaoCTaBJIATh B COOTBCTCTBHMUM C HOPMATHBHBIMU IIPpAaBOBBIMH aKTaMHU CY6'beKTa Poccuiickoit
d)ezlepaupm CBCACHUA U JOKYMCHTHI, H€O6XOI[I/IMBI€ I IPpEAOCTABJICHUA COIMUAJIBHBIX YCIIYT,

2) CcBOEBpeMEHHO HWHGOPMHUPOBATH IOCTABIIMKOB COIHMAIBHBIX ycIyr o0 H3MEHEHUU
00CTOSTENBCTB, 00YCIOBIMBAIOIINX TOTPEOHOCTH B MPEIOCTABICHUN COLTUATIBHBIX YCIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O MPEAOCTAaBICHUHM COIHAIBHBIX YCIYT, 3aKJIIOUYEHHOTO C
MOCTaBUIMKOM COIIMAIBHBIX YCIYr, B TOM YHCJIE CBOCBPEMEHHO M B IOJHOM OO0bEME OIIAYMBATh
CTOMMOCTb TPEAOCTABICHHBIX COLMAIBHBIX YCIYT MPU MX MPEIOCTABICHUU 3a IUIATy WM YaCTHUHYIO
niary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COUUAIIbHbBIX YCITYT

CraTtba 11. NpaBa nocTaBLWMKOB couuanbHbIX yCnyr

1. ITocTaBmuku COHAJIBHBIX YCIIYT UMCHOT IIPAaBO:

1) 3ampammBaTh COOTBETCTBYIOIIME OpraHbl FOCYAAPCTBEHHOW BJIACTH, a TAK)KE€ OpraHbl MECTHOI'O
CaMOYIIPaBJICHHs U IMOJIyyaTh OT yKa3aHHBIX OPraHOB MH(OPMALMIO, HEOOXOAMMYIO Ul OpraHU3aliH
COLIMAJILHOTO 00CITYKUBAHUS;

2) oTKa3aTb B NPEJOCTABIECHUHM COLMAIBHOW YCIYTH MOJy4aTelal0 COLUAIBHBIX YCIYr B cly4ae
HapylIeHUsT UM YCIOBMH JIOTOBOpa O NPEIOCTABICHUM COLUAIBHBIX YCIYT, 3aKIOYEHHOIO C
[IOJIy4aTeJIeM COLMAIBHBIX YCIYT WM €ro 3aKOHHBIM IIPEICTABUTENEM, a TakXke B CIydae,
MIPEAYCMOTPEHHOM 4acThio 3 craThu 18 HacTosmero deaepanbHOro 3aK0Ha;

3) OBITh BKJIIOYEHHBIMH B PEECTp NOCTaBIIMKOB COIHUANIBHBIX YCIyr cyOwbekTa Poccuiickoit
denepanuu;

4) momyudaTh B TeYEHHE JBYX pabouux JHEH HWHPOPMALMIO O BKIOYEHHH WX B IEpPEUYCHb
PEKOMEH1yEMBIX MOCTaBIIMKOB COLUAIBHBIX YCIIYT.

2. TlocTaBUIMKHM COLMANBHBIX YCIyr BIIpaBe MPEJOCTABIATh TpakJaHaM MO0 HX HKeJaHHIo,
BBIPOXKEHHOMY B MHCbMEHHOW WJIM AJIEKTPOHHOM (opMe, JONMOJHUTENbHbIE COLMajIbHbIE YCIYTH 3a
TIarTy.

Cratba 12. O683aHHOCTU NOCTAaBLMKOB CoLManbHbIX YCIyr

1. ITocTaBIIMKH COLMANIBHBIX YCIYT OOS3aHBbI:

1) ocymecTBIATh CBOIO JEATEILHOCTh B COOTBETCTBUM C HacTosAmuM DenepalibHBIM 3aKOHOM,
apyrumu ¢deaeparbHbIMUA 3aKOHAMH, 3aKOHAMH W MHBIMA HOPMATHUBHBIMU MPABOBBLIMHU aKTaMH CyOBEKTa
Poccuiickoit deneparuu;

2) NpeAoCTaBIATh COLMAIbHBIE YCIYTH MOJIy4yaTelsM COLHAJIbHBIX YCIYI B COOTBETCTBUU C
WHIUBUIYAIbHBIMA TIPOTpaMMaMH W YCJIOBHSIMH JIOTOBOPOB, 3aKJIIFOYCHHBIX C MOJydaTeIsIMU
COIIMAJIBHBIX ycnyr NJIN X 3aKOHHBIMU HpGILCTaBI/ITeJISIMI/I, Ha OCHOBAaHUHU Tpe60BaHHfI HaACTOAIICTO
®denepanbHOIO 3aKOHA;
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3) mpenocTaBiATh CPOUHBIE COLMAIbHBIE YCIYTM B COOTBETCTBMM CO cTarbell 21 Hacrosiero
DenepabHOTO 3aK0Ha;

4) mpenoctaBisATh OECIUIATHO B JOCTYMHOH (hopMe MOIy4aTensiM COIHUAIBHBIX YCIYr HIM HUX
3aKOHHBIM TIPEJICTABUTENSIM HHPOPMaIHo 00 MX MpaBaxX M 00S3aHHOCTAX, O BUAAX COLUAIBHBIX YCIYT,
CpOKax, MOpsAKE M 00 yCIOBUAX MX MPENOCTABICHUSA, O Tapudax Ha ITH YCIYTH U 00 UX CTOUMOCTH JIJIst
MOJTy4YaTes sl CONUABHBIX YCIIYT MO0 0 BO3MOKHOCTH IOJTy4aTh UX OECIUIaTHO;

5) wucmnonb30BaTh HMHPOPMALUIO O TIOJydYaTeNIIX COLHUAIBHBIX YCIYT B COOTBETCTBHU C
YCTAaHOBJICHHBIMU  3aKOHOJATeNbCcTBOM  Poccuiickoir  denepanyu O  NEPCOHANBHBIX — JaHHBIX
TpeOOBAHUSAMH O 3AIIUTE EPCOHATBHBIX JaHHBIX;

6) MpeAoCTaBIATh YIOJIHOMOYEHHOMY oprany cyowbekra Poccuiickoii denepanuu mHbOpMaIuio
It HOPMHUPOBAHUS PETHCTPA IMOTYIATEICH COIUATBHBIX YCIIYT;

7) OCYUIECTBIIATH COLUAIBHOE COMPOBOXKICHHE B COOTBETCTBUU CO CTaTheil 22 HACTOSILEro
denepanbHOro 3aKOHA;

8) oOecrieunBaTh  MOJyYaTeIsIM  COIMAIBHBIX  yCIAYr  COACWCTBHE B  MPOXOXKJICHUU
MEIMKO-COIMAJIbHOW 3KCIIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickon
Oenepanuu nopsake peaepaabHbIMU YUPESKICHUIMU MEIUKO-COIIMATLHOM SKCIIEPTHU3HL;

9) npenocTaBiIATh NOIyYaTENsIM COLUAIBHBIX YCIYT BO3MOXHOCTb IOJIb30BaThCS yCIyraMH CBSI3H,
B TOM uuciie cetd "MHTepHeT" M yciyramu ModToBOM CBSI3M, IIPU HOJIYYEHUHU YCIYr B OpraHU3aIUsIX
COLIMAJIbLHOTO 00CITYKUBAHUS;

10) BBLACIATH CyIIpyraM, IMPOXUBAOIIMM B OpraHu3anui COOHAIIbHOTO O6CJIy>KI/IBaHI/I$I,
HU30JIMPOBAHHOC KNJIOC IOMCIICHUC JIsI COBMCCTHOI'O IIPOKMUBAHUA

11) obecrneunBaTh MoOJy4yaTeasiM COLMAIBHBIX YCIYT BO3MOXHOCTb CBOOOJHOIO IMOCELICHUS HX
3aKOHHBIMU TPEACTABUTEISIMH, aJBOKAaTaMH, HOTAPUYCaMHU, MPEJICTABUTENSIMU OOIIECTBEHHBIX U (MJIH)
MHBIX OpraHu3alui, CBSIEHHOCTYKUTEISIMH, a TAK)KE POJACTBEHHUKAMH U APYTHMMH JIHMIIAMHU B THEBHOE U
BeUepHee BpeMsl;

12) obecnieunBaTh COXPAHHOCTD JIMYHBIX BEIlleH M IEHHOCTEH MojyJarenel COLUaNbHbIX YCIIYT;

13) ucnonHATH WHBIE OOS3aHHOCTH, CBSI3aHHBIE C pealH3alUeil mpaB MojydyaTesed COIMalbHBIX
YCIIYT Ha COIMAILHOE O0CITyKUBAHHE.

2. HOCTaBHII/IKI/I COHAJIBHBIX YCIIYT IIPHU OKa3aHUH COLUAJIBHBIX YCIIYI' HC BIIpaBE:

1) OrpaHn4uvBaThb Ipana, CBOGOI[LI N 3aKOHHBIC MHTCPCCHI HOJIy‘-IB.TCJICﬁ COHAJIIBHBIX YCIYT, B TOM
YU CJIC ITPH UCIIOJBb30BaHHUU JICKAPCTBCHHBIX ITpETIapaToB AJIsI MEAUIIUHCKOI'O TPUMCEHCHU A,

2) mnpuMeHSTh (U3MYECKOe WM TICHXOJOTHYEeCKOe HAaCcHIWE B OTHOIICHWH TMoJydyaTenei
COIMAJIBHBIX YCIYT, JIOMYCKAaTh UX OCKOpOJIeHne, Tpydoe oOpaIrieHne ¢ HUMU;

3) nomemarb JeTEH-WHBAIUIOB, HE CTPAJAlOUUX IICUXWYECKHMMH pacCTpOWCTBaMH, B
CTaIlMOHAPHBIC OpPTaHU3AIMH COIMATIHLHOTO OOCITYXWBaHMs, NMpEAHA3HAYEHHBIC IS JIEeTeH-MHBAIUIOB,
CTpaJaroIINX ICUXUYECKUMHU PACCTPONUCTBAMU, U HA0OOPOT.

Cratba 13. UHdOpMaLMOHHAsA OTKPbLITOCTb NOCTABLMKOB COLMaNbHbIX YCnyr
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1. TlocTaBIMKN COLMANBHBIX YCIYr (DOPMUPYIOT OOILIENOCTYNHbIE MH(POPMALMOHHBIE PECYPCHI,
coziepkaniie MHGOPMALUIO O JEATEIPHOCTH 3THUX MOCTABIIMKOB, U O0ECHEUUBAIOT JIOCTYI K JaHHBIM
pecypcam IOCPEICTBOM Pa3MEUIeHUs MX Ha MH(OPMAIMOHHBIX CTEHJaX B MOMELIEHHUAX MOCTaBIIMKOB
COLIMAJIBHBIX YCIIYT, B CpPEACTBAaX MaccoBod HHQopmauuu, B cetd "HMHTepHeT", B TOM uuClIe Ha
oumanbHOM caiiTe OpraHu3aly COLUAIBHOr0 00CITY)KUBaHUS.

2. IlocTaBIIMKY COUUAIBHBIX YCIYT 00ECIIEYMBAIOT OTKPBITOCTh U JIOCTYITHOCTh WH(OPMAIIUU:

1) o nare rocynapcTBEHHON peructpainuu, o0 ydpeautene (y4peauTessx), O MECTe HaXOXKICHMS,
¢wimanax (Ipu MX HATUYUHU), pexuMe, rpaduke paboThl, KOHTAKTHBIX TelepoHaXx M 00 aapecax
3JIEKTPOHHOM MOYTHI;

2) o cTpyKType 1 00 opraHax yrnpaBJICHHUS OpraHU3aI[uu COMUATBHOTO 00CTY)KHUBAHUS;

3) o dopMe coumManbHOro OOCIYKMBaHMSI, BUIaX COLIMATIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSX HX
MpeA0CTaBIICHUs, O Tapudax Ha COIUATIbHBIC YCIYTH;

4) 0 YMCIEHHOCTH NOJydYaTesed COLUANbHBIX YCIYr M0 (opMaM COLHUAIBLHOTO OOCIIY)KUBAaHUS U
BUJAM COL[MAIBbHBIX YCIYr 3a CYeT OIO/UKETHBIX ACCUTHOBaHUI Or0/KeTOB cyObekToB Poccuiickoit
denepany U B COOTBETCTBUU C JIOTOBOPAMH 3a CUET CPEACTB (PM3MYECKUX JIMI U (WIH) IOPUIUYECKUX
JIMLL;

5) o pykoBomuTene, €ro 3aMECTHTENSAX, PYKOBOAMTENsX (uiuanoB (Opu WX HAIUYUH), O
MIEPCOHATBHOM COCTaBE PAOOTHUKOB (C YKa3aHHEM C UX COTIIACHS YPOBHS 00pa30BaHMs, KBATM(PHUKAIINHA U
OIIbITa PabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OOECIEeUeHUH IMPEJIOCTaBICHUs COIHAIbHBIX YCIyr (Hajauuue
00OpYJOBaHHBIX TMOMEIIEHUH JUIsl MPEeNOCTaBICHUS COLMAIbHBIX YCIYr, B TOM YHCiIe OMOIMOTEK,
00BEKTOB criopra, HaJInu4ue CpcacTnB O6yII€HI/I${ W BOCIIUTAHUS, YCIIOBUA ITMTAaHUA U oOecrieueHue OXpaHbI
3/I0pOBbsl TOJIydaTeNneil COLMaIbHBIX YCIYI, JOCTYl K HH()OPMALMOHHBIM CcHCTEMaM B cdepe
colMaigbHOro 0ocmyxuBaHus u cetu "MHrepuer");

7) 0 KoIM4ecTBE CBOOOAHBIX MECT I NpueMa MojyyaTelaed CoLManbHbIX YyCIyr mo (opmam
COLIMAJIbHOTO OOCTYXHBaHUS, (PUHAHCHPYEMBIX 3a cueT OOJUKETHBIX aCCUTHOBAaHUI OIOKETOB
cyobekToB Poccuiickoit deneparnum, a Takke OMJIAYUBAEMbIX B COOTBETCTBUU C JOTOBOPAaMH 3a CUET
CPeACTB PU3NYECKUX JUI] U (WJIH) IOPUANYECKUX JIHII;

8) 06 0OBeMe MpeIoCTaBISIEMbIX COLMAIBHBIX YCIIYT 3a CUeT OI0/KETHBIX ACCUTHOBAaHUN OIO/IKETOB
cyobexToB Poccuiickoit denepanny v B COOTBETCTBUU C IOTOBOPAMH 3a CUET CPEACTB (PUINYECKUX JIHI U
(M1K) FOPUTMYECKUX JIUII;

9) 0 HanWMYMKM JHICH3UNA HA OCYIICCTBJICHHE ACATEIHHOCTH, TOJUICKAIEH JTUIEH3UPOBAHUIO B
COOTBETCTBHUU C 3aKOHOJATENBCTBOM Poccuiickon denepaunu;

10) o puHAHCOBO-X035MCTBEHHOM JIEATETLHOCTH;

11) o mpaBuiax BHYTPEHHErO paclopsaka Ui IoJyyaTeled COIMaNbHBIX YCIyT, MpaBHUiIax
BHYTPEHHET0 TPYJOBOT'0 Pacropsika, KOJUIEKTUBHOM JOIOBOPE;

12) 0 HanMuYUM NpeInUCaHuil OpPraHoOB, OCYLIECTBISIOMIMX TOCYIApPCTBEHHBIH KOHTPOJIb B cdepe
COLMAJIBHOTO OOCITY’)KUBAHUS, U OTYETOB 00 MCIIOJIHEHUH YKa3aHHBIX MPEANUCAHUMN;
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12.1) o mpoBeneHHMN HE3aBUCUMOW OLIEHKM KayecTBa YCJIOBHI OKa3aHMs YCIyr OpraHU3alusMU
COIIMAIBHOTO OOCITYy)KMBaHUs, KOTOpash OIpPEACNsAeTCS YIOJHOMOUYEHHBIM (eAepaTbHbBIM OpPTraHOM
HCIIOJIHUTCILHON BIACTH;

(m. 12.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHOro 3aKoHa OT
01.05.2019 N 91-d3)

13) 06 wHOW MHpOPMALIUK, KOTOpask pa3MEIIaeTCs, ONMyOIMKOBBIBAECTCS 10 PEUICHUIO MOCTaBIIHUKA
COLIMATIBHBIX yCIyr W (WJId) pa3MelieHHe, OMYOJMKOBAHHE KOTOPOW SIBISIOTCS OO0S3aTeNbHBIMH B
COOTBETCTBHUH C 3aKOHOJATeIbCTBOM Poccuiickoit denepanni.

3. Madopmanus 1 JOKYMEHTHI, YKa3aHHBIE B YaCTH 2 HACTOSAIIEH CTAThH, MOJUIEkKAT PA3MELICHUIO
Ha O(pUIIMATLHOM CalTe MOCTABIIMKA COMMAIBHBIX YCIYyT B ceTd "MHTepHET" 1 OOHOBJICHHIO B TCUCHHE
JecsTh pabouux JHEH cOo JHS UX CO3JaHMsl, MOJYyYEHUS WM BHECEHHS B HHMX COOTBETCTBYIOILIUX
u3MeneHui. [lopsiok pasmereHus Ha O(PUIIMATIBLHOM CailiTe MOCTAaBUIMKA COIUAIBHBIX YCIYT B CETH
"NuTepHer" u 0OHOBIIEHUS MH(pOpPMAIMKA 00 ATOM MOCTABIIMKE (B TOM YHCIIE COJEpKAHHE YKa3aHHOM
uHpopmanuu 1 Gopma ee MPEeIOCTABICHUS) YTBEPXKIAETCS YHOJIHOMOYEHHBIM (eiepalibHbIM OpPraHOM
WCIOJIHUTEIIbHOM BJIACTH.

4. Yrparun cuny. - @enepanbubiid 3akoH ot 05.12.2017 N 392-D3.
Mnasa 5. MIPEOJOCTABJIEHUE COLUMAINIBHOIO OBCNYXNBAHUA
CraTtba 14. O6paweHue o npefocTaBNeHMU coumanbHOro oo6cnyxmBaHus

OcHOBaHMEM JJIi pacCMOTPEHMsI BOMpOCa O TMPEIOCTABICHUU COIMAIBHOIO OOCITYKMBAaHUS
SBIISIETCS MTOJIaHHOE B MMMCHbMEHHOM MJIHM JICKTPOHHOM (popMe 3asBIeHHe TpakJaHHHA WA €T0 3aKOHHOTO
NPEJCTaBUTENE O MPEJOCTaBIEHUU COLMAIBHOIO OOCIyXHUBaHMA MO0 OOpalleHHe B ero MHTepecax
WHBIX TpaXJaH, OOpalleHWe TOCYAapCTBEHHBIX OPTraHOB, OPTaHOB MECTHOTO CaMOYIPAaBJICHUS,
OOIIIECTBEHHBIX OO0BEIMHEHUH HENOCPEACTBEHHO B YIOJHOMOUYEHHBIH opraH cyOwbekTa Poccuiickoit
denepanuy WM YIOJIHOMOYCHHYIO OpPraHU3AIMIO JHOO TNepedaHHble 3asBICHHE WIN OOpalieHHe B
paMKax MeKBEJIOMCTBEHHOT'O B3aMMO/IEHCTBHSL.

(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Cratbsa 15. an3HaHMe rpaxgaHnHa Hyxgarowummcsa B counaribHOM 06C.l1y)KVIBaHMVI

1. I'paxxpgaHuH Tnpu3HaeTCs HYXKIAIOMIMMCS B COLMAJbHOM OOCIY)KHBAaHUM B Cllydae, €cliu
CYIIECTBYIOT CJIEIYIOLIMEe OOCTOATENbCTBA, KOTOPBIE YXYIIMIAIOT HJIM MOTYT YXYIIIMTH YCJIOBUSL €ro
KHU3HEICSATEIbHOCTHU:

1 ) MoJjiHast WM 4YaCTU4Hagd  yTpara CIIOCOOHOCTH  JTHOO  BO3MOXKHOCTH OCYHICCTBJIATDH
CaM006CJ'IY)KI/IBaHI/Ie, CaMOCTOATCIIbHO NEpCABUTaThCA, obecneynBaTh OCHOBHBIC KHN3HCHHBIC
HOTpe6HOCTI/I B CUITY 3360J’ICBaHI/IH, TpaBMbI, BO3pacTa NN HAJINYNUA UHBAJIUIHOCTHU,

2) HaJM4Yue€ B CEMbBE HHBaJIWJa HWJIWM HWHBAJIWIAO0OB, B TOM YHCIIC pe6eHKa-I/IHBaHI/I)Ia NI
HCTeﬁ-HHBaHHI[OB, HYXXJAroIUxcCsa B IOCTOSIHHOM ITOCTOPOHHEM YXOIC,

3) Haymuue peOeHKa WM AeTe (B TOM YHCJIE HAXOASAIIMXCS TOJ ONEKOH, MOMEYUTETHCTBOM),
WCIIBITHIBAIOLIUX TPYAHOCTH B COLMATILHOM a/lanTaluu;

4) OTCYTCTBHE BO3MOXXHOCTH oOecreueHus yxonaa (B TOM YHCIE BPEMEHHOTO) 3a HWHBAIHIOM,
pCGGHKOM, ACTbMHU, 4 TAKIKC OTCYTCTBUC IIOTICUCHUA HAZl HUMU;
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5) HaiM4Me BHYTPUCEMEWHOro KOH(MJIMKTa, B TOM YHCJIE C JMIAMH C HApKOTHYECKOW WIIH
QJIKOTOJIbHOM 3aBUCHUMOCTBIO, JIMLAMH, HUMEIOUIMMM IPUCTPACTHE K a3apTHBIM HIpaM, JMIAMH,
CTPAJAIOIIMMU IICUXUYECKUMU PACCTPOMCTBAMH, HAJTUYME HACUIIAS B CEMbE;

6) OTCYTCTBHE OIPEACICHHOTO MECTa KUTEJIbCTBA, B TOM YHCJIC Y JIMIIA, HE JOCTUTIIETO0 BO3pacTa
JBAJAMATH TPEX JIET U 3aBEPIIUBIIETO MPeObIBAHUE B OPTraHU3AIUU JIJIsl ICTEH-CUPOT U JIETECH, OCTABIIUXCS
0€3 MOTICYCHHS POUTEIICH;

7) OTCYTCTBHE PaOOTHI U CPEICTB K CYIIECTBOBAHMUIO;

8) HamMuue MHBIX OOCTOATENbCTB, KOTOPbIE HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®exepanuu MpU3HAHBI  YXYAUIAIOIIMMH MM CHOCOOHBIMH — YXYAIIUTH  YCIOBHUS
KHU3HEICITEIbHOCTH IPaX1aH.

2. YnonHoMo4yeHHbIN opran cyobekta Poccuiickoit @enepanyy UM yIoJHOMOYEHHAsI OpraHu3alus
IPUHUMAIOT PEelIEHUE O IPU3HAHUY TPaKIaHNHA HYKJIAIOIIKUMCS B COLIMATBHOM OOCITyKUBaHUU JIMO0 00
OTKa3€¢ B COIMAJILHOM OOCITY)KMBaHHUHM B TEUCHHE IIATH PadOYMX IHEW ¢ AaThl moaadyu 3asBieHus. O
IPUHATOM PELICHUHU 3asBUTENb UHPOPMUPYETCS B MUCbMEHHOM MU 3JeKTpOHHOM (opme. Pemenue o6
OKAa3aHUM CPOYHBIX COLMAIIBHBIX YCIYT IPUHUMAETCS HEMEUIEHHO.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

3. Pemenue o0 oTka3e B CONMAIBLHOM OOCITY)KHBAaHHH MOXET OBITH O0KaJIOBaHO B CyAeOHOM
MOPSIJIKE.

CraTtbsa 16. UhgnBuayanbHasa nporpamma

1. npuBuyanpHas mporpaMMa siBISIETCSl TIOKYMEHTOM, B KOTOPOM yKa3aHbl (popMa COIMAIbHOTO
06CJ'IY)KI/IBaHI/I$I, BH/BI, O6’I)€M, HepI/IOI[I/ILIHOCTB, yCJ'IOBI/ISI, CpOKI/I HpCJIOCTaBJ'ICHI/Iﬂ COITUAJIBHBIX ycnyr,
MepeYeHb PEKOMEHYEMbIX MOCTABIIMKOB COIIMAIBHBIX YCIIYT, @ TAKK€ MEPOINPUATHUS MO COLUATBHOMY
CONPOBOXKICHUIO, OCYLIECTBIISIEMBIE B COOTBETCTBUH CO cTaThel 22 HacTosuiero denepanbHOro 3aK0Ha.

Koncynpsrantllntoc: npumedanue.
C 01.09.2020 o 01.01.2025 4. 1.1 ct. 16 neiicTByeT B oTaeNbHBIX CyObekTax P®d, nepeueHb KOTOPHIX
yrBepxkaaerca [IpasurensctBom PO B coorBercTBHM € 4. 1 c1. 28 @3 ot 13.07.2020 N 189-D3.

1.1. B ciayyae mpuHSTHS OpPraHOM TOCYJIapCTBEHHOW BiacTu cyobekta Poccuiickoit denepannu
pelnieHrs 00 OpraHu3alvy OKa3aHUs TOCYNapCTBEHHBIX (MyHHUIIMIAIBHBIX) YCIYT B COLMAIbHOU cdepe,
MPUHATOTO B COOTBETCTBMHM C 4acThio 3 crtathu 28 @DepepanbHOro 3akoHa "O rocyaapCTBEHHOM
(MyHUIIUTIAIBHOM) COITMAILHOM 3aKa3e Ha OKa3aHHe TOCYIapCTBEHHBIX (MYHHIIMIATIBHBIX) YCIYT B
conuaibHON cdepe", WHAWBHAyaTbHAs TpPOrpaMMa HCIOIB3YETCS KaK COIMAIbHBIA cepTU(dUKAT Ha
MOJIy4eHHE TOCYJapCTBEHHOHN (MYHHUIIMTIAIBLHOM) yCIyTH B COLMANBHOM cdepe.

(dactp 1.1 BBegena denepanpubiM 3akoHOM OT 13.07.2020 N 190-D3)

2. nauBuyanbHas IporpaMMa COCTaBIISIETCS MCXOS U3 IOTPEOHOCTH IpaXk/IaHWHA B COLIMATIbHBIX
ycllyTax, epecMaTpruBaeTCcsl B 3aBUCUMOCTH OT U3MEHEHUS 3TON MOTPeOHOCTH, HO HE PEKe YeM pa3 B TPU
roga. IlepecMoTp MHAMBUAYAIBHON IPOrPaMMBbI OCYILIECTBIISETCS C YUETOM PE3YJIBTATOB PEATTM30BAHHOM
WH/MBUYaJIbHOU IPOrpaMMBI.

3. WnpuBuayanpHas nporpamma sl TpakJaHWHA WM €r0 3aKOHHOTO IPEACTaBUTENS HMMEET
pEeKOMeHIaTeIbHBIN XapaKTep, I MOCTABILMKA COIIMAIbHBIX YCIYT - 00s13aTeNbHBINA XapaKTep.
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4. UnauBuayanbHas IporpaMMa COCTaBIISIETCS B ABYX dK3EMIULIpax. DK3EMIULIP MHAWBUYyaJIbHOU
IIpOrpaMMbl, IOJIMCAHHBIA YHNOJHOMOUYEHHBIM opraHoM cyOwsekta Poccuiickoit ®expepauun uiu
YIIOJIJHOMOYEHHOM OpraHM3aluel, epeaaeTcs rpaxJaaHuHy WU €ro 3aKOHHOMY IIPEJICTaBUTENI0 B CPOK
He Oojee yeM jecsaTh pabouumx AHEH CO JHSA MOJAa4YM 3asBICHUS TPaKIaHWHA O IPEOCTaBIECHUU
COLMAJILHOTO  OOCTyXHBaHHUA. BTOpoil »K3eMIUIAp WHAMBHAYAIbHOW MPOTPaMMBI OCTaeTCs B
YIIOJIHOMOYEHHOM oprase cyobekra Poccuiickoit denepanyy nin B yoJHOMOUYEHHON OpraHU3alHH.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cinydae u3MeHEHMsI MecTa >KUTENbCTBA IMOJy4yaTels COIHAIbHBIX YCIYI HHJWBHyalbHas
porpaMMa, COCTaBIIGHHAsl IO MPEKHEMY MECTy JKHUTEIhCTBA, COXPAHSET CBOE JICHCTBHE B OO0BEME
MepeyHsl COLUANBHBIX YCIYyT, YCTAHOBJIEHHOrO B cyOobekre Poccuiickoit denepanny mo HOBOMY MECTY
KUTEIBCTBA, 10 COCTABJICHUS] UHJIMBUIYAIbHOM MPOTrpaMMBbl 110 HOBOMY MECTY KHUTEJIHCTBA B CPOKH U B
MOPsAIKE, KOTOPbIE YCTAHOBJICHBI HACTOSIIIEH CTaThEH.

CraTtba 17. [loroBop o npenocTaBrieHMU coumnanbHbIX ycnyr

1. COI_[I/IaJ'IbHBIG YCIyru nmpeaoCTaBJIAOTCA I'paKAaHUHY Ha OCHOBAHHUH JOT0OBOpa O IMPEAOCTABJICHUU
COMAJIBHBIX YCIYT, 3aKJIH0YaCMOro MCXAy IMOCTaBIIMKOM COLUAJIBHBIX YCIYI' U I'paKAaHWHOM HIIU €ro
3dKOHHBIM MPEACTABUTCIIEM, B TCUHCHUC CYTOK C OATbl HNPCACTABIICHUS HH,HHBHHyaHBHOﬁ IIporpaMmbl
MMOCTAaBIIMKY COLMMAJIBHBIX YCIIYT.

2. CYH_ICCTBCHHLIMI/I yCJIOBUSAMU OOTOBOpa O HOPCAOCTABICHUU COLUAJIBHBIX YCIYI' ABJIAKOTCA
IMOJIOKCHUSA, OIMPCACIICHHBLIC HH[[HBHI[yaJII)HOﬁ HpOFpaMMOfI, a TAaKXXC CTOUMMOCTL COLMAJIBHBIX YCIIYI' B
cjIydae, €CJIIM OHU IPCAOCTABIIAIOTC 3a IUIATy WM YaCTUYHYIO IJIaTy.

3. OTHOHIGHI/I?[, CBA3aHHBIC C HCIIOJHCHHEM JO0T0BOpa O MPEAOCTABICHHH COLMUATIBHBIX YCIYT,
PEryiiupyroTcsa B COOTBECTCTBHUU C 3dKOHOAATCIIbCTBOM Poccuiickoit CDezLepauI/H/I.

CraTtba 18. OTKa3s oT coumanbHOro oo6cnyXxnBaHus, counanbHON ycnyru

1. I'paknaHUH WM €ro 3aKOHHBIM IPEICTaBUTENIb HMEET IPABO OTKA3aTbCsl OT COLMAIBHOTO
oOciykuBaHus, couuanbHOM ycnyru. Otka3z odopmisercs B NHCbMEHHON (opmMe UM BHOCHUTCS B
MHIVBUAYAJIBHYIO IPOrpPaMMy.

2. Otka3 noistyyaTensl COLMAIBHBIX YCIYr WJIM €r0 3aKOHHOI'O IMPEACTaBUTENS OT COLUAIBHOIO
OOCITy’)KUBaHHsI, COLMAIBHOM YCIYrM OCBOOOXKIAET YIOJHOMOYEHHBIH opraH cyOwbekTa Poccuiickoii
®denepalli U MOCTaBIIMKOB COIUANBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEJOCTaBICHHE COLUAIBHOIO
00CITy>KUBAHMsI, COLUAIBHOM YCIYTH.

3. I'paknaHuHy WM TOTy4YaTeNI0 COLHUAIBHBIX YCIYI MOXKET OBIThb OTKa3aHO, B TOM 4HCIIE
BPEMEHHO, B IIPEIOCTABICHNN COLMAIBHBIX YCIYT B JOPME COLMATIBHOIO OOCITY>KUBAHHSI Ha JIOMY, UJIH B
MoJIyCTallMOHapHON Qopme, WiIM B CcTalMoHapHOW ¢GopMe B CBSI3M C HATUYUEM MEIUIUHCKUX
MPOTHBOINOKA3aHUH, IIepeueHb KOTOPBIX YTBepkKaaeTcs (eepalbHbIM OPraHOM UCIIOIHUTEIBHOM BIacTH,
OCYILIECTBISIONMM  (QYHKIIMM 1O BbIPAaOOTKE M peaju3alld TOCyJapCTBEHHONW TOJUTHKH H
HOPMAaTHBHO-TIPABOBOMY DETYJIHPOBAaHUIO B cdepe 37paBooxpaHeHus. Takol OTKa3 BO3MOXKEH TOJIBKO
IIPY HAJIMYUK COOTBETCTBYIOIIETO 3aKIIOUEHHUs YIIOJTHOMOYEHHON METMIIMHCKOIM OpraHu3alnu.

(B pen. deaepanbroro 3akona ot 19.12.2022 N 553-03)

4. TlpenocraBieHue COLUANBHBIX YCIYr B (hOpME COLHMANBHOIO OOCITY)KMBaHUS Ha JOMY, WIH B
MOJTyCTallMOHAPHOM (popMe, UITH B CTAllMOHAPHOH (popMe BO3OOHOBIISIETCS TOCTE MOTYICHUS 3aKTFOUCHUS
YIOJHOMOYEHHON MEIUIIMHCKON oOpraHu3aiuuu 00 OTCYTCTBUM MEIUIMHCKUX IPOTHBONOKA3aHUM,
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YKa3aHHBIX B 4aCTH 3 HACTOAILIEH CTaThU.
(dactb 4 BBeneHa denepanbHBIM 3aKOHOM OT 19.12.2022 N 553-D3)

5. B ciydae, ecnu TpakJaHUHY WIN TTOJIYYaTeNI0 COLUAIBHBIX YCIYT OTKAa3aHO B MPEJIOCTABICHUU
COITMANIBHBIX YCIYT B (hopMe COMANIBHOTO OOCTY)KMBAHHS Ha JOMY, WM B MOJyCTallMOHApHOU (opme,
WIM B CTallMOHApHOW (opMe B CBSI3M C HATUYUEM MEIUIIMHCKUX MPOTHBOIOKA3aHHUN, IMOCTABIIUKH
COIMAIIBHBIX YCIYT HHOOPMUPYIOT METUIIMHCKYIO OPTaHU3AIMIO 110 MECTY JKUTEILCTBA IPAXKIAHNHA WU
MOJTyYaTeNsl COIUANBHBIX YCIYT 0 HEOOXOJUMOCTH OKa3aHUS €My MEIUIIMHCKON MOMOIIM, B TOM YHCIIE
MEIUIIUHCKOTO HAOIFOICHUSI.

(dactb 5 BBeneHa denepanibHbIM 3aKOHOM OT 19.12.2022 N 553-D3)

Mnasa 6. POPMbl COLUMNAJIbHOIO OBCITY>KUBAHUA, BUObI
COUMAIBbHbIX YCNYT

CraTtbsa 19. ®opMbI coumanbHOro o6cnyxuBaHus

1. ConmanbpHble yCIyrd MPeAOCTaBISIOTCS UX MOIyYarensM B (popMe COLHaIbHOTO 00CTyKUBAHUS
Ha JIOMY, WIH B TIOJyCTaIllMOHAPHOH (hopMe, K B CTAllMOHAPHON (popme.

2. CouuanbHble yCAyrd B HOJYyCTallMOHApHOW QopMe NpeAOCTaBIAIOTCS MX IOJIydaTensiMm
OpraHM3alel COIMAIBHOTO 00CIYKUBAaHHS B ONIPEIEIICHHOE BPEMsI CYTOK.

3. ComumanpHble YCIAYrd B CTAllMOHAPHOW (opMe MPEIOCTaBIAIOTCS WX MOJIy4aTelsiM TpU
MTOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OIPEICICHHbIN HHINBUyaIbHOU TPOrpaMMOil) WU MSATHIHEBHOM (B
HEZEN0) KPYIIIOCYTOYHOM IMPOKMBAaHWK B OPraHU3allMd COlUaNbHOrO oOchyxuBaHus. [lomywarenn
COIMAIBHBIX YCIAYr B CTallMOHApHOW (QopMe 00ecTeunBarOTCs KWIBIMA TOMEIICHUSMHU, a TaKkKe
MOMEIIEHUSIMU ISl TIPEIOCTABICHUS BUIOB COLIMANBHBIX YCIYT, MPEAYyCMOTPEHHBIX MyHKTamu | - 7
crarbr 20 HacTosmero denepabHOTO 3aKOHA.

4. Tlpu mpenocTaBiIeHUH COIMAIBHBIX yCIYr B MOJTYCTAalMOHAPHOW (hopMe WM B CTAllMOHAPHOM
(dhopme TOKHBI OBITH 00ECTICUEHBI:

1) BO3MOJXHOCTb COIIPOBOXIACHUA TIIOJIY4YATC]Isd COHHUAJBHBIX YCIYyr IpU TCEPCABUKCHHUU 110
TECPPUTOPUN OpraHu3aliii COLUMUAJIBHOI'O 06CJ'IY)KI/IBaHI/I$[, a TaxKKe IIpU IMOJb30BaHUH YCIyraMu,
npeaoCTaBIsIEMbIMU TaKok OpraHHSaHHeﬁ;

2) BO3MOXHOCTb JUISI CaMOCTOSITEIBHOTO TIEPEBMKEHMS] [0 TEPPUTOPUU OpraHU3alHNU
COILIMAJILHOTO 00CTYKMBaHHUs, BX0/Ia, BHIX0/1a U MEPEMEIEHUS] BHYTPU TaKOH OpraHU3alluM (B TOM YHCIIe
JUIS TIEPEBUKEHHUSI B KpEeCIax-KoysicKax), JUIsl OTAbIXa B CHISYEM IMOJIOKEHHM, a TaKKe JIOCTYIHOE
pasmelneHre 000pyI0BaHUS U HOCUTENeH HHPOPMALIUY;

3) nyOaupoBaHHE TEKCTOBBIX COOOIIEHWN TOJOCOBBIMH COOOIIEHUSIMH, OCHAIEHHWE OpTaHU3aIiu
COLIMAJILHOTO OOCITY)KMBaHUSI 3HAKaMH, BBIIOJHEHHBIMU pebeHO-ToueuHbIM MmpupToM bpaiins,
03HAaKOMJIEHHE C UX TIOMOMIbIO C HAJMHUCIMU, 3HAKaMU U UHOM TEKCTOBOW U rpaduueckoi nHdopmanuen
Ha TEpPUTOPUU TaKOW OpraHu3alMd, a TakXke JOMYCK TU(IOCYpIONepeBOIUNKA, JTOIMYCK
co0aKk-TIPOBOHUKOB;

4) nybmupoBaHHWE TOJIOCOBOM WH(MOpPMANUKU TEKCTOBOW WH(pOpMalued, HaAMucsIMd u (W)
CBETOBBIMHU CHTHAJIAMH, HH(HOPMHUPOBAHHE O MPEIOCTABISIEMBIX COITUABHBIX YCIyraX ¢ UCIOJIb30BaHUEM
PYCCKOT0 )ECTOBOT'O S3bIKa (CypA0NepeBoa), T0MyCK CypIOIepeBOIUNKA;
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5) oka3aHue UHBIX BUJIOB TOCTOPOHHEHN MOMOIITH.

5. I'paxknane M3 uymcna JMl, OCBOOOKIAEMBIX M3 MECT JIMILEHHsS CBOOOIBI, 32 KOTOPHIMU B
COOTBETCTBUH C 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu yCTaHOBIJICH aIMUHUCTPATUBHBIN HAA30p U
KOTOPbIE€ YAaCTHUYHO MJIM IOJHOCTBIO YTPAaTWJIM CIIOCOOHOCTb K CaMOOOCITY)KMBAaHUIO, IIPU OTCYTCTBUHU
MEIULMHCKUX IPOTUBOIIOKA3aHUM U II0 HUX JINYHOMY 3asBICHUIO IPUHUMAIOTCS HAa COLMAIBHOE
o0CIly’)KUBaHME B CTal[lOHapHble OpraHU3aLMK COLMAJIBHOIO OOCIYKMBaHHS CO CHELHATIbHBIM
COLMAIBHBIM OOCITY)KHBaHHUEM B TOPSAIKE, YCTAHOBICHHOM HOPMATHBHBIMHU IIPABOBBIMU aKTaMH
cyowsekToB Poccuiickoit deneparumn.

6. Bompochkl npuema B CTallMOHAPHBIC OPTaHHU3AIMHM COIMAILHOTO OOCITY)KUBAHUS M BBITUCKU W3
TaKUX  OpraHu3alil  JIML, CTPAJaloIUX  I[CUXMYECKUMH  pacCTpOCTBaMH,  PEryIupyroTcs
3akoHoarenscTBOM Poccuiickoit denepanuy o NICUXUATPUIECKON ITOMOLIH.

CraTtbsa 20. Bugbl coumanbHbIX ycnyr

[TosryuaTensiM couuaabHBIX YCIYT ¢ YU€TOM MX MHJMBHJIYyaJbHBIX IOTPEOHOCTEN MPETOCTABIAIOTCS
CJIEYIOLME BUIbI COLUAIIBHBIX YCIYT:

1) coumanbHO-OBITOBBIC, HANpPAaBICHHbIE Ha MOJACP)KAHUE >KU3HEACATEIBHOCTH TMOJyJaTenen
COLIMAJIBHBIX YCIIYT B OBITY;

2) CONHMAJIIBHO-MCIUIIMHCKNUE, HAIMPABJICHHBIC Ha MMOAACPKAHUC HW COXPAHCHHUEC 310pPOBbA
nonyaneneﬁ CONUAJIBHBIX YCIYyI' IYTEM OpraHHU3allui yXoId, OKa3aHUsd CO,Z[CP’ICTBI/IH B IIPOBCACHUU
03JOPOBHUTECIBbHBIX MCpOHpHS[THfI, CHUCTEMATHYCCKOI'O Ha6J'II-O)1€HI/I$[ 3a NMoJIydaTeJisIMU COMUAJIBHBIX YCIIYyTr
JJIs BBIABJICHUA OTKJIOHEHUH B COCTOSIHUH MX 310POBbA;

3) couMambHO-TICUXOJOTHYECKUE, TMpEeayCMaTPpUBAIONIME OKa3aHWE TIOMOIIM B KOPPEKIIMH
MICUXOJIOTHYECKOT0 COCTOSIHUA MOJIydaTesield COIMaNbHBIX YCIYT AJI aalnTallid B COLUMAIbHOM cpefe, B
TOM YHCJI€ OKa3aHHUE NICUXOJIOIMYECKOI MOMOIIM aHOHUMHO C UCIIOJIb30BaHUEM TellehoHa T0BEPHUS;

4) couumanpHO-NIEarornueckue, HampaBlIeHHble Ha MPOQHUIAKTUKY OTKJIOHEHUH B TOBEJICHUU U
Pa3BUTHHU JIMYHOCTH IOJIydaTeNled COLMaIbHBIX YCIyT, (OpMHpPOBaHUE Y HUX MMO3UTUBHBIX UHTEPECOB (B
TOM 4HcIe B cepe Aocyra), OpraHu3almio ux J0Cyra, Oka3aHue MOMOIIY CEMbE B BOCIUTAHUU JI€TeH;

5) couManbHO-TPYJOBbIE, HANIPABJIEHHbIE Ha OKa3aHHUE MOMOIIU B TPYJOYCTPONCTBE U B pEIICHUU
APYTUX MpoOIeM, CBA3aHHBIX C TPYIOBOH aJlanTalue;

6) colMaIbHO-TIPABOBbIE, HAIIPABJIICHHbIE HA OKAa3aHKE ITOMOIIU B TOJYYEHUH IOPUANYECKUX YCIYT,
B TOM 4HCIIe OECIUIaTHO, B 3AIUTE MPaB U 3aKOHHBIX HHTEPECOB MOTyYaTeIel COIUAIbHBIX YCIYT;

7) YCIIYyru B IE€JIAX MOBBINICHUA KOMMYHUKATUBHOT'O ITIOTCHIHMAJIA HOHy‘IaTeHeﬁ COIMAJIBHBIX YCIIYT,
HMCIOIUX OTPaHUYCHUS KUZHCACATCIIBHOCTHU, B TOM YUCJIC I[eTeﬁ-HHBaHHHOB;

8) cpouHbIe COIMANIbHBIE YCIYTH.
Cratbsa 21. CpouHble coumnanbHble YCryru

1. CpouHsie conuaabHbIC YCIYTH BKIIFOYAIOT B CEOSI:

1) obecrieueHre OecIIaTHBIM TOPSYUM MUTAHUEM MM HAOOpaMu MPOIYKTOB;
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2) obecrnieueHne 0ICK 0N, O0OYBBIO U IPYTHUMH MPEAMETaMHU IEPBON HEOOXOIUMOCTH;
3) cojeiicTBHE B MOJIyYCHUH BPEMEHHOTO JKHJIOTO TIOMEIICHUS;

4) conelicTBHE B MOJYYECHUH HOPUAMUYECKOM TTOMOIIY B IEJISIX 3aLIUTHI MPAaB U 3aKOHHBIX UHTEPECOB
MoJIyyaTesiei COlMalbHbIX YCIYT;

5) couelcTBHE B MOJYYEHHUU HKCTPEHHOM MCHXOJIOTMYECKON MOMOIIM C MPUBJICYCHHEM K 3TOU
paboTe MCUXO0JIOTOB U CBSIIEHHOCITYKUTENICH;

6) UHbIE CPOYHBIE COIIUATIBHBIC YCIYTH.

2. llpenocraBieHre CPOYHBIX COIHUAIBHBIX YCIAYr B LENSIX OKa3aHUS HEOTJIONKHOW MOMOIIU
OCYIIECTBISIETCS B CPOKH, OOYCJIOBJICHHBIE HYXIAEMOCTHIO IOJydaTelsl COIHUAIbHBIX YCIyT, 0e3
COCTaBJICHHUS HMHAMBHAYalbHON mporpamMmbel ©u 0e€3 3aKIIOYEHHS JOroBopa O MpeAOCTaBICHHUH
COLIMAIbHBIX yCiuyr. OCHOBaHUEM JUIsl IPEAOCTABICHHS CPOUHBIX COLIMAIBHBIX YCIIYT SBJISIETCS 3asBICHUE
MOJIyYaTeNsl COUANbHBIX YCIYT, a TaKKe MOJYYeHHE OT MEIULMHCKHX, 00pa30BaTEIbHBIX WM HHBIX
OpraHu3alyii, He BXOIAIIMX B CHUCTEMY COLIMAIBHOTO OOCTY)XMBaHUS, WHPOPMAIMM O TpaxkIaHax,
HYKIAIOIIMXCS B INPEJOCTABICHUM CPOYHBIX COLMAIBHBIX yciyr. [loaTBepxkaeHUEM NperocTaBICHUS
CPOYHBIX COLIMAJbHBIX YCIAYr SIBISIETCA aKT O TPEJOCTAaBICHUM CPOYHBIX COLIMAIBHBIX YCIYT,
coJiepKalllvii CBEACHUS O IMOJydyaTede M MOCTaBIIMKE ATUX YCIYT, BUAAX MPEJOCTABICHHBIX CPOYHBIX
COLIMAJIbHBIX YCIIYT, CPOKaX, JAare U 00 YCIOBUSAX UX MPEAOCTaBICHUA. AKT O MPEIOCTABIEHUN CPOYHBIX
COLIMAJIBHBIX YCIYT MOATBEPKIAETCS MOAMUCHIO0 UX MOJIy4aTelIsl.

Cratba 22. CopenctBMe B nNpenocTaBneHUM MeOULIMHCKOW, MNCUXOJIOrM4ecKowm,
neparormyeckon, OpuManYeckom, counarbHOM NOMOLLMU, He OTHOCSILLENCA K couManbHbIM
ycnyram (coumanbHoOe conpoBoOXaeHue)

1. IIpu HEOOXOAUMOCTH TpaXkAaHaM, B TOM YHUCJIE€ POJIUTENSIM, OMEKyHaM, MOMEYUTENsIM, WHBIM
3aKOHHBIM TIPEJICTABUTENIIM HECOBEPIICHHOJIETHUX JIETECH, OKA3bIBAETCS COJICHCTBHE B MPEIOCTABICHUN
MEIULHUHCKOM, TCHUXOJIOIMYECKOM, TIe1arornyeckor, OpPUIUYECKON, COLMAIBbHOM TOMOIIHM, He
OTHOCSIIENCS K COIIMAIBHBIM YCIIyTaM (COLMaIbHOE COMPOBOKICHHE).

2. COI_II/IaJ'IbHOC COIIPOBOKACHUC OCYHICCTBIIACTCA nyTemM IMPUBJICHCHUSA OpraHHSaHI/Iﬁ,
MMpeaAOCTaBIAIOINIUX TAaKyH0 IMOMOIIb, HA OCHOBE MCKBCIOMCTBCHHOI'O BBaHMOHeﬁCTBHﬂ B COOTBCTCTBHH
co cratbenl 28 HaCTOAIICTO qDCI[CpH.J'IBHOFO 3aKOHa. MCpOHpI/IHTI/IH o CoruaJIbHOMY COIIPOBOKIACHUIO
OTpaXaroTCA B HH)IHBH)IyaHBHOﬁ ImporpamMmme.

nasa 7. OPFAHU3ALUUA NPEAOCTABJIEHUA COLUUAIBbHbLIX YCIYT
CratbAa 23. OpraHusauum coumanbHOro oo6cnyxmBaHus

1. OpFaHI/ISaHI/ISIMI/I COLMUAJIBHOT'O O6CJ'Iy)KI/IBaHI/I$I ABJIIIOTCA OpraHusanuy, OCYIICCTBIIAIOIINEC
colpajgbHOE OOCTy)KMBaHWE Ha JOMY, MOJYCTAIMOHAPHOE COIMAbHOE OOCIYKHBaHUE, CTAI[HOHAPHOE
COIMAIBHOE 00CITY)KUBaHHUE.

2. Opranuzanuy COIMAIBLHOTO 00CITyKMBaHUA B cyObekTax Poccuiickoit deneparuu co3nawTcs u
JEUCTBYIOT C YU€TOM METOAMYECKUX PEKOMEHJAIMK MO pacdeTy moTpedHoCTel cyOrekToB Poccuiickoit
(Dez[epaupm B Pa3sBUTUHN CCTU opraHmauHﬁ COUAJIbHOTO OGCHy)KI/IBaHI/ISI " B COOTBCTCTBUU C IMPpaBUIIaMU
OpraHM3aluy  JCsTeNbHOCTH  OpraHM3allMii  COLMAaIbHOTO  OOCTYXUBaHUS, HUX  CTPYKTYPHBIX
MIOAPA3ACIICHUMN.
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3.B roCcyaapCTBCHHBIX OpraHU3anusgax COLMUaJIbHOI'O 06CJIy)KI/IBaHI/I$I CO3Aar0TCA IOMNCYHUTCIBCKUC
COBCTHI.

4. Ctpykrypa, mopsaoK (OpMUPOBAHHS, CPOK ITOJIHOMOYMNA, KOMIIETEHIHMS ITONEYUTEITHCKOTO
COBETa M MOPSAAOK IPHUHATUA MM PEUICHUM ONpEeACNAIOTCS YCTAaBOM OpraHM3alMM COLUAJIbHOTO
OOCITy’>)KMBaHHsI B COOTBETCTBHM C 3aKOHOAATenbcTBOM Poccuiickoit ®exepanvu Ha OCHOBAaHHUH
IIPUMEPHOTO T0JIOKEHHS O MONEYUTENLCKOM COBETE OpPraHU3alluy COLUAIBHOIO 00CITY)KUBAHMUSL.

Cratba 23.1. HesaBucumas oOuUeHKa KayecTBa YCJIOBUW OKasaHusa ycnyr
opraHusaumsiMm couuanbHOro o6cnyxmBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. He3aBucmmas oOIleHKa KadecTBa YCJIOBUH OKa3aHHWA YCIyr OPTraHU3AIUSMH COIHAIHLHOTO
00CIy)XKMBaHHs SIBJISETCS OXHOW 13 (opM OOLIECTBEHHOrO KOHTPOJS M MPOBOAMTCS B IENSIX
NpeaAOCTAaBJICHUA MOJYYATCIIAM COLHMAJIBHBIX YCIYT I/IH(i)OpMaIII/II/I O KadeCTBEC YCJIOBI/II\/JI OKaszaHusd yCJIyr
OpraHM3aLUSIMHU COIIHATBHOTO OOCITYKMBAHHUSI, a TAK)KE B LIEJISAX MMOBBIILICHNS KaUeCTBA UX JICSATEIBHOCTH.
(uactb 1 B pen. @enepanproro 3akoHa ot 05.12.2017 N 392-P3)

2. HeszaBucumas OIleHKa KauyecTBa YCIOBUM OKa3aHUsA YCIYI OpraHHU3alMsIMH COLHUAIbLHOTO
o0CITyKMBaHUS MPEIyCMATPUBACT OICHKY YCJIOBHI OKa3aHHS yCIYT MO TaKUM OOIIUM KPUTEPHSIM, KakK
OTKPBITOCTh U JOCTYIHOCTh MH(GOpMaIuu 00 opraHu3aluu COMaIbHOTO 00CIYKUBAaHUS; KOM(POPTHOCTH
YCJIOBHH MPEJOCTABICHUS COIMAIBHBIX YCIYT, B TOM YHCIIC BPEMSI OXKUJAHUS MPEIOCTABICHUS YCIYT;
IOOPOKENATENbHOCTh, BEXJIUBOCTh  PAOOTHUKOB  OpraHU3allMd  COIMAIBHOTO  OOCTYXKUBAHUS;
YIOBJIETBOPEHHOCTh Ka4€CTBOM YCIIOBUM OKa3aHUs YCIIYT, a TAKXKE JOCTYIMHOCTh YCIYT JIJIsl MHBATUIOB.
(uacts 2 B pen. @enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumasi oOlleHKa KadecTBa YCJIOBUM OKa3aHHUS YCIYr OpPraHU3aIUsMU COLMAIBHOTO
00CITyKMBaHHUSI TPOBOAUTCS B COOTBETCTBUHU C IMOJOXKEHUSAMHU HacTosimield craThu. [Ipu mpoBeaeHun
HE3aBHUCHUMOM OIICHKM KaueCTBa YCJIOBUHN OKa3aHHS yCIYT OpPraHU3aIUsMHU COLUATBLHOTO OOCTY>KMBaHUS
UCTONB3yeTcsl  o0menoctynHas uHpopManus o0 OpraHu3alusIX COLMATBLHOTO  OOCITY>KWBaHUS,
pa3mMeraemasi TaKxke B hOpMe OTKPBITHIX JaHHBIX.

(uactsb 3 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuiy. - @enepanbubiii 3akoH ot 05.12.2017 N 392-D3.

5. B menax co3pgaHus ycloBUW IS OpraHU3allUM MPOBEACHUS HE3aBUCUMOM OLIEHKH KauyecTBa
YCJIOBHH OKa3aHUsI YCIYT OpraHU3aUsIMU COITHATBHOTO O0CTYKUBAHUS:

1) OOmectBenHas manata Poccuiickoii ®enepanuu 1o oOpalieHHI0  YIMOJIHOMOYEHHOTO
(dbenepalbHOTO OpraHa WCIOJHHUTEILHON BJIACTH HE TO3JHEE YeM B MECSUYHBIM CPOK CO JIHS TOJYYCHHS
yKa3aHHOTO oOpaieHus: GopMUpYeT M3 4YHCIa TMPEeACTaBUTENeH OOMIepOCCUNUCKUX OOIECTBEHHBIX
OpraHu3amuii, CO3MaHHBIX B IEJAX 3allUThl TIPaB ¥ HHTEPECOB TpaxaaH, OOIIEPOCCUHUCKHUX
OOIIIECTBEHHBIX OOBEAMHEHUH WHBAIUAOB, OOIIEPOCCUICKUX OOIIECTBEHHBIX OpPraHHM3AIMi BETEPaHOB
OOIIIECTBEHHBIH COBET MO TMPOBEJACHUIO HE3aBUCHUMOW OIICHKHM KadecTBa YCJIOBHM OKa3aHUs YCIyT
OpraHMU3aIMsIMH COLUATBHOTO 00CTYKUBAHUS, yUpeIuTelieM KOTOphIX siBNsieTcs: Poccuiickast denepanus,
a TaKXXC HETrOoCyJapCTBCHHBIMH OpraHu3aliusiMu COOHUAJIBHOI'O 06CJ'Iy)KI/IBaHI/I$I, KOTOPBIC OKa3bIBAIOT
ColLlMaJbHBIC YCIYTH 3a CUET CPEACTB PeepanbHOro OI0KeTa, U YTBEpKIAaeT ero coctaB. O0IecTBeHHAS
nanata Poccuiickoit @enepannn HHPOPMUPYET YITOJTHOMOYCHHBIN (PeepanbHbI OpTaH UCTIOTHUTEIIBHON
BJIACTH O COCTaBE CO3JAHHOIO MPH 3TOM OpraHe OOIIECTBEHHOTO COBETA IO MPOBEIACHHUIO HE3aBUCHUMOM
OLICHKM KayecTBa YCJIOBUN OKa3aHHs YCIyr OpraHuU3alMsIMH COLMaIbHOro oOciyxkuBaHud. llepedenn


https://login.consultant.ru/link/?req=doc&base=LAW&n=166880&date=20.10.2023&dst=100010&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420801&date=20.10.2023&dst=100209&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420985&date=20.10.2023&dst=100210&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420801&date=20.10.2023&dst=100210&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420801&date=20.10.2023&dst=100212&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420801&date=20.10.2023&dst=100214&field=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=420801&date=20.10.2023&dst=100216&field=134

OpraHu3aIHii COIMATBHOTO 00CTYKUBAHHS, B OTHOIIEHHNH KOTOPBIX HE IPOBOIUTCS HE3aBUCUMasl OILICHKA
KauecTBa YCJIOBUN OKa3aHUS MMHU YCIYT, YTBEpXKAAeTCS YIMOJIHOMOYEHHBIM (eiepalibHbIM OpraHOM
WCTIOJTHUTEJIBHOW BJIACTH C MPEABAPUTEIHHBIM 00CYX/IEHUEM Ha OOIECTBEHHOM COBETE IO MPOBEICHUIO
HE3aBHCHMOH OLIEHKH KauyecTBa YCIOBUI OKa3aHUS YCIyT OpraHU3aIlUsIMU COLUAIBHOTO 00CTY)KHUBaHUS;

2) oOmecTBeHHbIEe Manatel cy0ObeKToB Poccuiickoii @enepanuu Mo oOpaIieHuo yIoJIHOMOYSHHBIX
OpraHOB MCIOJIHUTEILHOH BIacTH cyObeKTOB Poccuiickoit denmepariuy He O31HEE YeM B MECSTUHBIN CPOK
CO JHS TOJIy4eHHs YKa3aHHOTO oOpamieHuss (HOPMHUPYIOT W3 YHCIa TMPEICTaBUTENeH OOIIeCTBEHHBIX
OpraHM3alyii, CO3JaHHBIX B LIETSAX 3alIUTHI MIPaB U MHTEPECOB IpaxiaH, OOIIECTBEHHBIX O0BEAMHEHUN
WHBAINJOB, OOIIECTBEHHBIX OpPraHU3alMi BETEPaHOB OOIIECTBEHHBIE COBETHI 110 IPOBEICHUIO
HE3aBHCHMOM OIIEHKM KauyeCcTBa YCJIOBMI OKa3aHUs YCIYTI OpraHU3alUsMU COIMAIBHOIO OOCIYKUBAHUS,
KOTOPBIE PACIIONIOKEHBI HA TEPPUTOPUAX cyObekToB Poccuiickoit denepanyii 1 yIpeaAUTEISIMA KOTOPBIX
ABIAOTCS  cyOBekThl Poccuiickoit ®enepanuu, a TakKe HErOoCyJIapCTBEHHBIMU OpraHHU3aIUsIMU
COLIMAJILHOTO OOCIYKMBaHUS, KOTOPbIE OKAa3blBAIOT COIMAJIbHBIE YCIYTM 3a CYET OHOKETHBIX
acCUTHOBaHMIl Oro/keToB cyObekToB Poccuiickoit ®Depepanuu, W YTBEPKIAIOT HMX COCTaB.
OoOmiecTBeHHbIE TANaThl CyOBEKTOB Poccuiickoit @enepanun HHPOPMHUPYIOT OpPraHbl TOCYIAPCTBEHHON
BiacTu cyobekToB Poccuiickoit denepanuu o cocTaBe CO3JaHHBIX MPU ITHX OpPraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJIECHUIO HE3aBHCHUMOM OLIEHKM KauecTBa YCJIOBHMHM OKa3aHMs YCIYI OpraHU3alusMu
COLIMAJILHOTO 00CTYKUBAHUSI.

(uactsb 5 B pen. enepanproro 3akoHa ot 05.12.2017 N 392-P3)

5.1. CocraB OOIIECTBEHHOTO COBETa MO IMPOBEICHUIO HE3aBUCHMOI OIEHKM KadyecTBa YCIOBUM
OKa3aHHWsl YCIYI OpraHU3aIMsIMU COILMAIBbHOTO OOCITYyXXMBaHMS (Hajee - OOIIECTBEHHBIH COBET IO
HE3aBHCHMOHN OIlEHKEe KadecTBa) yTBEpKIaeTcs CpokoM Ha Tpu roma. Ilpu dopmupoBanuu
0OIIIECTBEHHOT'O COBETA MO0 HE3aBUCUMOMN OIIEHKE KaueCTBa Ha HOBBIM CPOK OCYIIECTBISICTCS WU3MEHEHUE
HE MEHee TPETH ero cocraBa. B cocTaB OOIIECTBEHHOTO COBETA MO HE3aBHCHMOMN OIlEHKE KauecTBa He
MOTYT BXOJIUTh TPEICTABUTEIM OPraHOB TOCYIAPCTBEHHOW BJIACTH, OOIIECTBEHHBIX OOBEIMHECHHM,
OCYIIECTBISIONINX ACSITETFHOCTh B Cepe COLUUATHHOIO OOCTY)KMBAHHS, a TaKKe PYKOBOIUTENH (MX
3aMECTHUTENIN) U paOOTHUKU OpPTaHU3allii COIUATBLHOTO 00cyxuBanus. [Ipu 3ToM 00111€eCTBEHHBIN COBET
M0 HE3aBHCHMOH OIICHKE KauecTBa MpPHUBJIEKaeT K CBoed paboTe MpeacTaBUTeNe OOIIeCTBEHHBIX
00BEIMHEHN, OCYIIECTBISIIONIUX JEATEILHOCTh B Cepe COIUaIbHOTO 0OCITYy)KUBaHUS, OOIIECTBEHHON
nanatel sl 00CyXJIeHUs U (OPMUPOBAHUS PE3yIbTATOB TaKOW OIEHKH. YHCIO YIEHOB OOIIECTBEHHOTO
COBETa MO HE3aBHCHUMOW OIICHKE KadyecTBa HE MOXKET OBbITh MEHee YeM IATh ueloBeK. UYieHbl
OOIIIECTBEHHOTO COBETa IO HE3aBUCHUMOW OILIEHKE KadecTBa OCYIIECTBISIOT CBOIO JESATEIBHOCTh Ha
o0I1ecTBeHHBIX Havanax. MHdpopmanus o 1esTeIbHOCTH COOTBETCTBYIONIETO OOIIECTBEHHOTO COBETA MO
HE3aBHCHMOH OIICHKE Ka4yecTBa IMOMJICKHUT pasMelnieHuto B cetu "VHTepHeT" Ha OQUIIMAIBHOM caiiTe
COOTBETCTBEHHO  YIOJHOMOYEHHOTO (henepaibHOTO OpraHa WCIOJHHUTEIBHONW BJIACTH, OpraHa
UCTIOJIHUTENIbHON BiacTu cyonsekTa Poccuiickoit denepanuu.

(dactp 5.1 BBegeHa denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Tlonoxxenne 00 OOIIECTBEHHOM COBETE I10 HE3aBUCHMOI OLIEHKE KauyecTBa YTBEP)KIAAETCs
OpTaHOM TOCYJapCTBEHHOH BIIACTH, TIPYU KOTOPOM CO3JIaH YKa3aHHBINA OOIIECTBECHHBIH COBET.
(uacTs 5.2 BBeneHa PenepanbHbIM 3akoHOM 0T 05.12.2017 N 392-D3)

6. ITokazareny, xapakTepu3ykomue o0Iue KPUTEPUHN OLEHKH KauyecTBA YCIOBUI OKa3aHUS yCIIYT
OpraHU3aIMsIMU COIMAIBHOTO 00CITY)KHBaHUS, B OTHOIIEHUH KOTOPBIX MPOBOAUTCS HE3aBUCHMAs OLICHKA
Ka4ecTBa YCIIOBHH OKa3aHUS UMM YCIYT, YCTAHABIMBAIOTCS YIMOJIHOMOYEHHBIM (eepaTbHbIM OpPraHOM
UCTIOJIHUTENIbHOM BIIACTU C TPEABAPUTEIBHBIM 00CYXKIEHHEM Ha O0IIECTBEHHOM COBETE IO HE3aBUCHUMOM
OLICHKE Ka4eCTBa.

(uactsb 6 B pen. denepanpHoro 3akoHa ot 05.12.2017 N 392-D3)
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7 - 8. Yrpatunu cuity. - @enepanbubiit 3axkoH ot 05.12.2017 N 392-D3.

9. HesaBucumas OIleHKa KadecTBa YCIOBHUH OKa3aHHUs YCIYr OpPraHU3AlMAMHU COIMAIBHOTO
O6CJIy)KI/IBaHI/I$I IMPOBOAUTCHA O6H_I€CTBCHHBIMI/I COBETAMH IO HE3aBUCHUMOM OLICHKE KaueCTBa HEC 4Yallc 4eM
OJIVH a3 B TOJI ¥ HE PEXe YeM OJIMH pa3 B TP IoJla B OTHOLICHUH OJHOHN M TOH K€ OpraHU3aluy.

(uactb 9 B pen. enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OOuiecTBEHHBIE COBETHI 10 HE3ABUCUMOI OI[EHKE KaYecTBa:
(B pen. denepanbhoro 3akona ot 05.12.2017 N 392-03)

1) OnmpeAC/IAI0T IEPECUYHU OpFaHI/ISaHI/Iﬁ COIIHMaJIbHOT'O O6CJIy}KI/IBaHI/IH, B OTHOHICHHUHN KOTOPBIX
MMPOBOAUTCA HC3aBUCHUMaAA OLICHKA,

2) IPUHUMAIOT Y4acTHE B PACCMOTPEHUHU TPOCKTOB JOKYMEHTAIMH O 3aKylkax paboT, yciyr, a
TAK)KC IMPOCKTOB TOCYAAPCTBCHHBLIX KOHTPAKTOB, 3aK/IOYAaCMbBIX YIIOJIHOMOYCHHBIM (beﬂepaHbeIM
OpPraHOM HCITOJTHUTEIBHOHN BJIACTH, YIIOJTHOMOUCHHBIMU OpraHamMu cyobekToB Poccuiickoit denepariyu ¢
OpraHM3aIyei, KoTopas oCyliecTBIsIeT cOop U 0000IIeHre NHPOPMAITUU O Ka4eCTBE YCIOBHI OKa3aHUs
yCIYT OpraHU3alUsIMHU COIIHAILHOTO 00CITY>)KUBaHUS (Jajiee - OnepaTop);

(. 2 B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatun cuiy. - ®enepanbusbiii 3akoH ot 05.12.2017 N 392-D3;

4) OCyWIECTBISIOT HE3aBHCUMYIO OILIEHKY KauecTBa YCJIOBHUH OKa3aHUSl YCIYT OpraHU3aIHsIMH
COIIMAJIBHOTO OOCITY)KMBAaHUSI C YI€TOM MH(POPMAIIH, TIPEICTABICHHON OIIEpaToOpOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) mpeAcTaBisAIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (eepanbHblii OpraH HCIOJHUTEIbHON
BJIACTH, YIIOJIHOMOYEHHBIE Opranbl cyObekToB Poccuiickoii ®enepauuu pe3yabTaTbl HE3aBUCUMOU
OLIEHKM KayecTBa YCJIOBMH OKazaHUS YCIYr OpraHu3alMsIMU COLMAIbHOTO OOCIYKMBAaHHS, a TaKxkKe
MpeIOKEHUS 00 YIyUIIEeHUH KayecTBa UX JAESITeIbHOCTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

11. 3axiroueHne rocyJapCTBEHHBIX KOHTPAKTOB Ha BBINIOJIHEHUE paboT, OKa3aHUE yCIyr 10 cOopy U
0000mmeHu0 MHGOpPMAIMM O KadyecTBE YCIOBUHM OKa3aHUs YCIYr OPraHM3alUsAMH COLMAJIBHOIO
O0CITy’)KUBaHMsI OCYILECTBIIIETCSI B COOTBETCTBMM C 3aKOHOJAaTenbCcTBOM Poccuiickoit @enepanuu o
KOHTpPAKTHON cucteMe B cepe 3aKyloK TOBApOB, padoT, yciayr ais o0ecreueHHsl TOCYIapCTBEHHBIX U
MYHHUIMIAIBHBIX ~ HYXJA. YTOJHOMOYEHHBbIM  (denepanbHblii OpraH HCIOJHUTENBHOM  BIIACTH,
YIIOJIHOMOYEHHBIE OpraHbl TIOCYJapCTBEHHOW BiacTH cyObekToB Poccuiickoit @Denepamuu 1o
pe3ylbTaTaM 3aKJIIOUeHHUs TOCYIapCTBEHHBIX KOHTPAKTOB OQOPMIISIIOT pelieHHe 00 OoIpeneaeHuH
oreparopa, OTBETCTBEHHOIO 3a cOop M 0000IeHne HH(POpMaIlUK O KauecTBe YCIOBHI OKa3aHUs yCIyr
OpraHM3alMsIMHI COLMATBHOTO 00CITYKHUBaHUS, a TAK)Ke MPU HEOOXOAUMOCTH MPEIOCTABIISAIOT ONEPaTopy
O0IIEOCTYTHYIO0 HH(POPMALIHIO O JeSITEIbHOCTH JaHHBIX OpTaHU3alHi, GOPMHUPYEMYIO B COOTBETCTBUU C
rOCyJapCTBEHHOH M BEJOMCTBEHHOM CTAaTUCTHYECKOW OTUETHOCTHIO (B CIydae, €CIIM OHa HE pa3MelleHa
Ha O(UIMATLHOM CaiiTe OpraHu3alyn).

(uactb 11 B pea. @eaepanbHoro 3akona ot 05.12.2017 N 392-03)

12. ToctynuBiiass COOTBETCTBEHHO B YIIOJHOMOYEHHBINH (henepaiabHbli OpraH HCIOIHUTEIBHON
BJIACTH, YIOJHOMOYEHHBIE OpraHbl CyObekToB Poccuiickoit Denepanmu uHGOpMANUS O pe3ysbTarax
HE3aBUCHMOM OIICHKH KauecTBa YCIOBHMH OKa3aHHs YCIyr OpraHM3alUsIMU COLUAIBHOTO OOCITYKHBAaHUS
MOJJICKUT 0053aTEIbHOMY PAaCCMOTPEHUIO YKa3aHHBIMHU OpraHaMU B MECSIUHBII CPOK M YUUTHIBACTCS UMH
pu BeIpabOTKE MEp O COBEPLICHCTBOBAHMIO JESTEIBLHOCTH OPraHU3aINi COLUANBHOTO O0CITY)KHBAaHUS
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Y OILICHKE JISATEIBHOCTH UX PYKOBOIUTEIICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Wudopmanus o pe3yabTarax HE3aBUCHMOH OLIEHKM KadecTBa YCJIOBUH OKazaHUS YCIyT
OpraHU3aLMsIMH COLIUAIBHOTO 00CTYKMBAHUS PAa3MEIIAETCs] COOTBETCTBEHHO:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynoaHoMO4eHHBIM (efepaibHbIM OpraHOM HCIIOJHUTEIBHONW BIIACTH Ha O(UIMATBLHOM caiiTe
JUIS  pa3MelIeHus WHQPOPMAIMM O TOCYJAapCTBEHHBIX M MYHUIIUNAIBHBIX YUPEKICHUSX B CETH
"UnTepnet";

2) YyHOJTHOMOYEHHBIMH OpraHamu cyObekToB Poccuiickoit dexepanmuu Ha CBOUX OQHIMATBHBIX
caiitax U opUIMATIBHOM caifTe A pa3MelleHus UH(OPMAIMM O TOCYAAPCTBEHHBIX U MYHUIIMIIAIbHBIX
yupexaeHusx B cetu "Murepuer".

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

14. CocraB nH(pOpMaIUN O pe3yIbTaTaX HE3aBUCHUMOW OIIEHKH KayeCTBa YCIOBHH OKa3aHHS yCIYyT
OpraHu3alMsIMHM COLMAILHOTO OOCIYKUBaHMs, BKJIIOYas €JUHbIe TpeOOBaHMsA K Takoil mHpopmauuu, u
MOPSIIOK €€ pa3MEeNIeHUsT Ha O(QUIIMATIBHOM caiiTe JJisi pa3MerieHusl MHPOPMAIMK O TOCYIapCTBEHHBIX U
MYHHUIMIIAJIBHBIX YUPEXKACHUAX B ceTu "VHTepHET" onpelnenstoTcs ynoJHoMo4YeHHbIM lIpaBurenscTBOM
Poccuiickoit @enepanuu genepaibHbIM OPraHOM UCIIOJIHUTEIBHON BIACTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

15. YnonHOMOYeHHBIH (enepaabHbIii OpraH MCIOIHUTEIBLHON BIIACTH, YIIOJTHOMOYECHHBIE OPTaHbI
cyobekToB Poccuiickoit ®denepannu M OpraHu3aliil COLMAIBHOTO OOCTY)KMBaHUS 00ECleYMBaIOT Ha
CcBOMX oO(uUUManbHBIX caiiTax B ceT "MHTepHET" TEeXHMUYECKYyH0 BO3MOXHOCTb BBIPDAKEHUS MHEHUMN
IIOJIy4aTENSIMUA YCIIYT U MHBIMU I'PaXX1aHaMHU O Ka4eCTBE YCIOBHM OKa3aHMs dTUX YCIIYT.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobmiofieHHeM MpoLEeayp MPOBEIeHUsT HEe3aBUCUMOM OIIEHKH KauecTBa YCJIOBUMN
OKa3aHHUsl YCIYr OpraHU3alHUsIMU COIUAIBLHOTO OOCIY)XHBAaHUS OCYIIECTBIISIETCS B COOTBETCTBUU C
3akoHoJarenbeTBOM Pocceniickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBoauTenn TroOCYyJapCTBEHHBIX OpPraHU3alUMil  COLMAJIBHOIO OOCITY)XKHUBaHHUS HECYT
OTBETCTBEHHOCTh 3a HETIPHHATHE MEp IO YCTPAHEHUIO HEIOCTATKOB, BHISIBICHHBIX B X0/ HE3aBUCUMOM
OLIEHKM KayecTBa YCIIOBHHM OKa3aHHUsA YCIYyr OpraHMU3alUsSMH COLMAIBHOTO OOCITYXUBaHHS, B
COOTBETCTBHHM C TPYAOBBIM 3aKOHOIATEIBCTBOM. B TpymOBBIX 1OTOBOpax € PYKOBOIUTEISIMHU
OpraHu3alfii COIMAIBHOTO OOCIYKMBaHHMS B TOKa3aTenu 3((EeKTUBHOCTH PpabOThl PYKOBOIUTEIEH
BKJTIOYAIOTCS PE3YJIbTAaThl HE3aBUCHMOM OIICHKH KayecTBa YCJIOBUH OKa3aHUs YCIYI OpPTaHU3alUSIMHU
COLIMAJILHOTO OOCITY>KMBAaHUSI U BBIIIOJHEHHUS TUIaHA 10 YCTPAHEHHIO HEJOCTATKOB, BBIABICHHBIX B XOJ€
TaKOW OLIEHKH.

(uactp 17 BBenena denepanbubiM 3akoHOM 0T 05.12.2017 N 392-D3)

18. Pe3ynbrarel HE3aBHCHMMOW OLICHKHM KadeCcTBAa YCJIOBHUH OKAa3aHUsA YCIYyr OpTraHU3alUsIMU
COILIMAJIBHOTO OOCITYXKMBaHHs YUUTHIBAIOTCA NMPHU OLlEHKE 3()P(PEKTUBHOCTU NEATETBHOCTH PYKOBOIMTEIS
YIOJTHOMOYEHHOTO (eiepajibHOT0 OpraHa HWCIOJHUTENbHON BIIACTH, BBICIIUX JOJDKHOCTHBIX JIMII
(pykoBouTeNEl BBHICIIUX MCIIOJTHUTEIBHBIX OPraHOB rOCYIapCTBEHHON BIAacTH) cyObeKkTOB Poccuiickoit
denepanuu U pyKOBOJAUTENEH OpraHOB UCIIOJIHUTEILHON BIAcTH cy0OhekToB Poccuiickoit deneparuu.
(uactp 18 BBenena denepanbubiM 3akoHOM 0T 05.12.2017 N 392-D3)
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Cratba 24. UHdopMaLMOHHbIEe cucTeMbl B chepe coumanbHOro o6cnyxuBaHusa

1. HWudopmaunoHHBIMH cHCTeMaMH B cdepe COLHaTbHOrO OOCHyXHBaHuUA (Janmee -
MHQOPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCA cOOp, XpaHeHHe, o0paboTKa M IPEeJOCTaBICHUE
uHpOpMAMK O TOCTABIIMKAX COLMAIBHBIX YCIYr (PeecTp NOCTaBIIMKOB COIHAIBHBIX YCIYr) U O
MOJTYy4YaTessIX COLMAIBHBIX YCIYyr (PEerHcTp Moiydareield COLMAIbHBIX YCIyr) Ha OCHOBAHUH JaHHBIX,
MNpCACTABIACMBIX MOCTAaBIIMKAMH COLIMAJIBHBIX YCIIYT.

2. Omnepatopamu HHGOPMAIIMOHHBIX CHCTEM SIBISIIOTCA YIOJHOMOYEHHBIH Opran cyObeKTa
Poccwuiickoit @enepanyii M OpraHU3allid, C KOTOPHIMH YKa3aHHBIA OpraH 3aKiIIOYI JTOTOBOPHI 00
SKCIUTyaTaluy HHPOPMAIIMOHHBIX CUCTEM.

3. Unadopmamus, coaepkamascs B HHPOPMAIIMOHHBIX CHCTEMaxX, HCIOIB3YETCSI B  IEISIX
MOHHUTOPHUHIA COLUAIBHOTO OOCITY)KUBAHHUsI, OCYIIECTBICHUS TOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B
cdepe corabHOTO 00CTYKMBAHUS B COOTBETCTBUU CO cTaThel 33 Hacrosiero deaepaibHOro 3aK0HA U
B UHBIX IEJISAX, OTPEICICHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickort denepanum.

CraTtbAa 25. PeecTp NOCTaBLMKOB COLManbHbIX yCnyr

1. Peectp mocTaBUIMKOB COLUAIBHBIX YCIyT hopmupyercs B cyobekre Poccuiickoit deneparuu.

2. BxiroueHue opraHmsalil COlMaabHOrO0 OOCITYKMBAHHUS B PEECTP IMOCTAaBLIMKOB COIHMAJIbHBIX
YCIYT OCYIIECTBISIETCS Ha JOOPOBOJIBHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COIUAIBHBIX YCIYT COACPIKHUT CIEAYIONIYI0 HH(POPMAIHIO:
1) perucTpalinOHHBIA HOMEP YUETHOH 3aIUCH;
2) noiHoE U (€CIM UMEETCs) COKpaIlleHHOE HAMMEHOBAHNE TTOCTABIITNKA COIUATBHBIX YCITYT;

3) JaTta FOCyﬂapCTBeHHOﬁ perucTpanuun HOPUINYICCKOTO Juia, WHAUBUAYAJIIBHOT'O
MNpCANPUHUMATEIIA, ABJIAIOIUXCA IMOCTABIIMKAMU COLMUAJIBHBIX YCIIYT,

4) opraHu3alMOHHO-IPaBOBast (popMa MOCTABIIMKA COLUAIBHBIX YCIYT (U1l FOPUANYECKUX JIULT);

5) agpec (MecTO HaXOXKIAEHMsI, MECTO MPEAOCTaBICHHS COLIMATBHBIX YCIIYT), KOHTAKTHBIN TenedoH,
azipec JIEKTPOHHOM MOYTHI MOCTAaBUIMKA COLUAIBHBIX YCIIYT;

6) dbamunus, UM, OTYECTBO PYKOBOAUTENS MOCTABIINKA COLUATIBHBIX YCIIYT;

7) wuHbOpMalUg O JIMIEH3USIX, HUMEIONIMXCA VY TMOCTaBIIMKA COIMANBHBIX ycayr (mpu
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COIHATBLHOTO 0OCTYKUBAHHUS,

9) mepeueHb MPEAOCTABISIEMBIX COLHUAIBHBIX YCIYr Mo ¢GopMaM COIHAIBHOTO OOCTYXUBaHUS U
BHJIaM COLIMAJIbHBIX YCIIYT;

10) Tapudbl Ha peaOCTaBIsIEMbIE COITMATBHBIC YCIYTH MO (JOpMaM COITHATBPHOTO 00CITYKMUBaHUS U
BUJaM COLMUAJIBHBIX YCIIYT;

11) wundopmarus 00 oOImEM KOJIMYECTBE MECT, MNpPeIHA3HAYCHHBIX JUISI TPEIOCTaBICHUS
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COILIMANIBHBIX YCIIYT, O HAJTMYMU CBOOOJHBIX MECT, B TOM YHCIIE 10 (OpPMaM COLUAIBHOTO 00CITyKUBaHUS;
12) undopmariuist 00 yCIOBUAX MPEAOCTABICHHS COLUAIBHBIX YCIYT;
13) undopmanus o pe3yabTaTax MpOBEACHHBIX IPOBEPOK;
14) undopmariiust 06 onbiTe padOTHI MOCTABUIMKA COLUATIBHBIX YCIYT 3a MOCJIEIHUE MATh JIET;
15) unas undopmanyus, onpenenennas [IpasurenscrBom Poccuiickoit denepanmu.
4. PeecTp MOCTaBIIMKOB COITMANBHBIX YCIyT B cyOobekTe Poccuiickoit deneparuu pa3meniaeTcs Ha
oUIHIaTEHOM CaiiTe YIIOJTHOMOYEHHOTO opraHa cyobekTa Poccuiickoit @eneparnuu B cetu "MHaTepHEeT" B

COOTBCTCTBHUHU C TpC6OBaHI/IHMI/I 3aKOHOJaTCIbCTBA Poccuiickoit d)ezlepauI/H/I.

5. ITocTaBIIKMK COIHATIBHBIX YCIYT ¢ MOMEHTA €r0 BKIIOYCHHUS B PEECTP MOCTABIIHUKOB COUATBHBIX
YCIYT HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTh M aKTYaJIbHOCTh WH(POPMALINH, COICPIKAIICHCS B ATOM
peectpe.

6. Undopmanust 0 mocTaBIIMKaX COIMAIBHBIX YCIYT pa3mMemiaercs B EauHON rocynapcTBeHHOU
WH()OPMALIMOHHOW CHCTEME COIHaIbHOro obecriedeHus. Pa3MmemieHne © MOJIydeHHWE YKa3aHHOM
unpopmanun B EauHON rocymnapcTBeHHOW HH(POPMAIIMOHHONW CHUCTEME COLMAIBLHOTO 00ecredYeHus
OCYIIECTBJISIOTCS B cooTBeTCTBUU ¢ DenepanbHbiM 3akoHOM oT 17 mions 1999 roma N 178-®3 "O
rocyJapCTBEHHOM cOLUaIbHON ToMoIu".

(dactb 6 BBeneHa denepanbubiM 3aKkoHOM OT 07.03.2018 N 56-D3)

CraTtbsa 26. Peructp nonyyarteneu couunarnbHbIX ycnyr

1. Peructp nomnyuareneil counanbHbIX ycayr Gpopmupyercs B cyobekte Poccuiickoit denepannu Ha
OCHOBAHUU JIaHHBIX, MPEJOCTABISAEMBIX MIOCTABIIMKAMU COLUATIBHBIX YCIIYT.

2. Peructp momy4areneil COIMAIbHBIX YCIYT COAEPIKUT CIEAYIONIYI0 MHPOPMAILIUIO O TOTydaTesne
COLIMAJTIbHBIX YCIIYT:

1) perucTpalilnoOHHBI HOMEP YUETHOH 3aIUCH;

2) hamummsi, UMsI, OTYECTBO;

3) naTa poXKICHHS;

4) nout;

5) aapec (MeCTO KUTENbCTBA), KOHTAKTHBIN TeledoH;

6) cTpaxoBOM HOMEP WHJIMBUAYAIbHOTO JIMIIEBOTO CUETA;

7) cCpuda, HOMCp HacmnopTa HWJIM JAaHHBIC WMHOI'O0 JOKYMCEHTA, YAOCTOBCPAIOMIECTO JIMYHOCTH, aaTa
BbLAYH1 3TUX JOKYMCHTOB 1 HAUMCHOBAHHNC BbIAABIICTO UX OpraHa;

8) nara oOpaieHus ¢ MPoCcChOOH O MPETIOCTABICHUN COIIMAIBHBIX YCIYT;

9) nata opopmiIeHHUS 1 HOMEP WHAUBUYaTbHOMN POrpPaMMBI;
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10) HaMMeHOBaHHME TIOCTABIIMKA WM HAWUMEHOBAHMS TOCTABIIMKOB COIMAIBHBIX YCIYT,
peaIM3yIONUX HHIUBUIYAIbHYIO IPOTrPAMMY;

11) mnepedyeHb COLMANBHBIX YCIYI, HPEIOCTABIECHHBIX M MPEAOCTaBISIEMBIX IOJY4aTEII0
COLMAJIBHBIX YCIIYT B COOTBETCTBUM C 3aKJIIOYEHHBIM JOIOBOPOM O MPEAOCTABICHUN COLUAIBHBIX YCIIYT C
yKa3zaHUeM Tapu(oB, CTOUMOCTH COLHUAIBHBIX YCIYT JUIS TOJIYyYaTeNs COIMAIbHBIX YCIYT, HCTOYHUKOB
(buHaHCHPOBaHMS, NEPUOJUYHOCTU U PE3YIbTATOB UX MPEIOCTABICHNUS;

12) unas undopmarws, onpenenennas [Ipasurenscrom Poccuiickoit deaepanmu.

3. Hudopmanuss o mnodyyaTensx CONHAIbHBIX YCIYI, a TakKe O COLUUAIbHBIX yCIyrax,
IIPEIOCTABIIIEMBIX UM B COOTBETCTBUU € HacToAluM DenepanbHbIM 3aKOHOM, pa3Mmernaercss B Enunoi
rocy/1lapCTBeHHOW HMH(OPMAIIMOHHOW cHCTEME COIHMalbHOro oOecreueHus. Pasmelnienue W moiaydeHue
yKa3aHHOM wuHpopManuu B EauHON rocynapcTBeHHON HMH(POPMALMOHHOM cHCTEME COLMAJIbHOTO
o0ecriedeHrss OCYIIECTBISIOTCS B COOTBETCTBUM ¢ DenepanbHbiM 3akOHOM OT 17 wuromst 1999 roma N
178-®3 "O rocygapcTBEHHOU COIUAIBHOM oMo',

(uactsb 3 BBenena denepanpupiM 3aKkoHOM 0T 07.03.2018 N 56-D3)

CraTtbAa 27. TpeboBaHMA K NOPAAKY NpefoCcTaBNeHnA counanbHbIX yenyr

1. Ilopsimok mpeaocTaBiICHUsI COLMAIBbHBIX YCIyr 0Os3aTeNeH /s MCIOJHEHHs MOCTaBIIMKaMU
COLMAJIBHBIX YCIIYT.

2. HOpH,I[OK MpeaAOCTABJICHUA COLUAJIBHBIX YCIYI' YCTAHABJIIMBACTCA IIO Q)opMaM CcouaJIbHOIo
O6CJ'IY)KI/IBaHI/I$I, BUJaM COIIMAJIBHBIX YCIIYT 1 BKIIIOYACT B ceOs:

1) HauMeHOBaHUE COLIMATLHOU YCIYTH;
2) cTaHJapT COLUATILHOMN yCITyTH;
3) mpaBuiia MpeOCTaBICHUS COIUANBHON YCIYTH OECIUIaTHO MO0 3a MIaTy WK YaCTUYHYIO TUIaTy;

4) TpeOoBaHUA K JEATEIHHOCTH TOCTaBIIMKA COIMAJIBHOW YCIYrH B cdepe CoIraabHOTro
00CITy>)KUBaHMS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX JUISl TIPEJOCTABICHUS COLUAIbHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB ¥ HWH(OpPMALMU, KOTOpPbIE OJDKEH IPEICTaBUTh IOJIydaTelb COLMAIBHOM YCIyrd, U
JOKYMEHTOB, KOTOpbIE MOJJIEXKAT IMPEACTABICHUIO B paMKax MEXKBEIOMCTBEHHOI'O HH()OPMAIMOHHOTO
B3aMMOJICHCTBHS WM PEACTABISIOTCS MOydyaTeeM COLUANbHOM YCIyru o cOOCTBEHHON MHUIIUATHBE;

6) HWHBIC II0JIOKCHUSA B 3aBUCHUMOCTH OT q)OpMBI CcoIIMaJIbHOT'O O6CJIy}KI/IBaHI/I$I, BUI0B COITMAJIBHBIX
YCIIYT.

3. CtanmapT COIMaNIbHON YCIIYTH BKIFOUAET B CEO0s:

1) onucanue conuaabHON yCIyTH, B TOM YHCTIE €€ 00heM;

2) CPOKH TIPEIOCTABIICHUS COITUATBHOMN YCIYTH;

3) moaymieBoit HOpMaTUB (PUHAHCUPOBAHUS COITMALHOMN YCIIYTH;

4) mokasareny KauecTBa U OLIEHKY Pe3yJIbTaTOB MPEI0CTABICHUS COLIMATILHOMN YCIIyTH;
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5) ycinoBHS HIpPEJOCTaBICHUS COLMAIBHOM YCIYyrd, B TOM YHCIE YCIOBUS JOCTYIIHOCTH
IIPEJOCTABJICHUS] COLMAIbHON YCIYIM Ui WHBAJIUAOB M JPYTHUX JIMI C YYETOM OIpaHUYEHUN HX
KHU3HEEATEIbHOCTH;

6) HWHBIC H606XOI[I/IMBIG I IPEA0CTABJICHUA COHI/IaJ'IBHOI\/'I YCIYT'd IMOJIOXKCHUSA.

Cratba 28. MexBegoMCTBeHHOE B3aMMopeucTBue NpU opraHusauum coumanbHOro
obcnyxuBaHma B cyobekte Poccunckon Pepgepauum

1. MexBe1OMCTBEHHOE B3aWMOACUCTBUE IIPU OpraHU3alMU COLMAIBHOTO OOCIY)KHUBaHUSA B
cyobekre Poccuiickoit ®enepauun M COLUUAIBHOTO COMNPOBOXKJIEHHUS OCYIIECTBIISIETCS HA OCHOBE
perilaMeHTa MEKBEIOMCTBEHHOIO B3aUMOJEHCTBHSI, OIIPEACISIONIET0 COAEPKAHUE U MTOPSAOK IEHCTBUI
OpPraHoB TOCYJapCTBEHHOM BiacTu cyObekra Poccuiickoit ®exepauuu B CBSI3M € peain3anueit
nosiHoMouuil cyobekra Poccuiickoit @denepanuu, yCTaHOBICHHBIX HACTOSIIUM DeiepanbHbIM 3aKOHOM.

2. Pernament MCXKXBCIOMCTBCHHOI'O BBaHMOﬂeﬁCTBI/IH OIIpCACIIACT:

1) mnepeyeHb OpraHoB ToCyAapCTBEHHOM Biactu cyObekta Poccuiickoir  ®enepauuu,
OCYILECTBIISIONINX MEKBEIOMCTBEHHOE B3aUMO/JICHCTBHE;

2) BUABI JEATEIBHOCTH, OCYLIECTBIIIEMON OpraHaMM TIOCYJapCTBEHHON BIAcTH CYObEKTa
Poccuiickoit deneparuu;

3) nopsaok u GopMBI MEKBETOMCTBEHHOT'O B3aMMOICHCTBHS;

4) TpeboBaHUS K coJepXaHMIO, (opMaM M yCIOBHSIM oOMeHa HMH(popmaiuei, B TOM 4Yucie B
AIIEKTPOHHOU (popme;

5) MexaHu3M peanu3alui MEpONPUATHHA 1O COLMATBHOMY CONPOBOXKJIEHHUIO, B TOM YHCIIE MOPSI0K
MIPUBJIEYEHUS] OPTaHU3ALUN K €0 OCYIIECTBIEHUIO;

6) IOPSOK OIEHKU PE3yIbTAaTOB MEKBEIOMCTBEHHOTO B3aUMOICHCTBUSI.
(. 6 B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-D3)

Cratba 29. [lpodwmnaktnka ob6CTOATENLCTB, OOYCNOBNMBAKOLUX HYXAAeMOCTb
rpaxaaHuHa B counanbHOM 06CnyXuBaHum

1. IlpodunakTuka 0OCTOATENHCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh IPAKIAHHHA B COLUATHHOM
00CITy’KBaHUH, OCYIIECTBIIIETCS TyTEM:

1) oOcrnenoBaHus YCIOBUM KU3HEACATEILHOCTH IPaXKIaHUHA, ONPEAETICHUs IPUYUH, BIUSIOMINX HA
YXYIUIEHUE 3TUX YCIOBHIA;

2) anHanmM3a JIaHHBIX TOCYJAapCTBEHHOW CTAaTHCTMYECKOM OTUYETHOCTH, MPOBEACHUS MPHU
HEO0OXOIUMOCTH BRIOOPOYHBIX COIIMOIOTHUECKUX OTIPOCOB.

2. MepormpusTast 1o npopuIakTHKE 00CTOSITENHCTB, 00yCIOBIMBAIOIINX HYK/IaeMOCTh TpaKIaHIHA
B COIMATLHOM OOCITY)KHMBAaHWHU, OCYIIECTBISIOTCS B TOM 4YHCIIE B PaMKax PErHMOHAJIBHBIX MPOTpaMm
COLIMAJILHOTO  OOCIYXMBaHMS, YTBEPKIEHHBIX OpraHaMH TOCYJapCTBEHHOW BIIACTH CYOBEKTOB
Poccuiickoit ®eneparuu.

asa 8. PUHAHCUPOBAHUE COLUMUAJIbHOIO OBCITYXXUBAHUA U YCITIOBUA
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OMNATbI COUMUATbHBIX YCNYT
CraTtbsa 30. ®duHaHCcOBOe obecnevyeHne counanbHOro o6cnyxMBaHus

1. Ucrounnkamu (pMHAHCOBOTO 00ECIICUYEHUS COLIMATBLHOTO OOCITYKUBAHUS SIBIISTIOTCSL:
1) cpenctBa OroKeTOB OrOKETHOM cucTeMbl Poccuiickoit deneparuu;
2) 61aroTBOPUTENIbHBIE B3HOCHI M MTOKEPTBOBAHMUS;

3) cpencTBa nosyvarenaeil COLMAIbHBIX YCIYT MPHU MPEIOCTaBICHUU COIMATIBHBIX YCIYT 3a IUIaTy
WJIM YaCTUYHYIO TUIaTy;

4) moXoAbl OT MPEANPUHUMATEIHCKON U MHOM MpUHOCSIIEH JOXO0/ AESITeIbHOCTH, OCYILIECTBISEMOM
OpraHu3alMsIMU COLMATBHOTO OOCITYKMBAHMSI, a TAK)KE MHBIC HE 3aMpPElIeHHbIC 3aKOHOM MCTOYHUKH.

2. ®dunHaHcoBoe oOecneueHHe JEATEIIbHOCTH OpraHu3aluil  COLMAIBHOTO  O0CIYXHBaHHUS,
HaxXOJMIIUXCS B BEACHUU (elepaibHbIX OPraHoB HCIOJHUTEIbHOW BIIACTH, OCYIIECTBISETCS B
COOTBETCTBUM C OIOJDKETHBIM 3aKOHOAaTesNbcTBOM Poccuiickoit @Penepanuu 3a C4eT CPEICTB
denepasbHOrO OMOJDKETa, a TAKKEe 3@ CUYET CPEACTB IMOJydaTeled COLMAIBHBIX YCIYT IIpH
IIPEJOCTaBIEHUH COLMAIbHBIX YCIYT 3a IUIaTy WIM YaCTUYHYIO IIIaTy.

3. ®unHaHCOBOE OOECIIEYCHHE NESITEIHLHOCTH OPTraHU3alMi COIMATBHOTO OOCITY)KMBaHUS CyObeKTa
Poccuiickoii @enepanun OCYIIECTBIAETCS B COOTBETCTBUM C OMOJKETHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu 3a cuer cpeacTs Oromkera cyobekra Poceniickoit denepannu, a Takxe 3a CHET
CpeACTB MoJlyyaTeseil COLMANbHBIX YCIYr HpPHU MPEeIOCTABICHUU COLMAJBHBIX YCIYT 3a IUIaTy WM
YaCTUYHYIO IJIaTYy.

4. @unaHcoBoe oOecrieyeHHE NPEAOCTABICHHUS COLMANBHBIX YCIYr HErocyJapCTBEHHBIMU
OpraHu3alMsAMH, WHIWBUIYAJIbHBIMH NPEANPUHUMATEISAMH, OCYIIECTBIISIIOIUMU JIEATEIBHOCTh 10
COLMAILHOMY  OOCIYy)KMBAaHUIO, M  IMPEAOCTABISAIOIIMMU  COLMAIbHBIE  YCIYTM  COLMAJIbHO
OPHUEHTHUPOBAHHBIMU HEKOMMEpPYECKMMM OPTraHM3alUsMM OCYILIECTBIIETCS IIyTEM MPEIOCTaBICHUS
cyOcuamii M3 COOTBETCTBYIOLIEro Oromkera OromkeTHoW cuctembl Poccuiickoit ®epepanuu B
COOTBETCTBUHM C OIO/DKETHBIM 3aKoHOJaTeslbcTBOM Poccuiickoit ®denepannu, NpOBEACHHS 3aKyNOK
COLIMAIBHBIX YCIYyI B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon ®Penepauv 0 KOHTPAKTHOU
cucteMe B cdepe 3aKylmoK ToBapoB, pabOT, yciuyr s oOecnedyeHus TOCyIapCTBEHHBIX U
MYHUILUIIAIBHBIX HYX], @ TAK)KE 3@ CYET CPEJCTB MOJydaTeIeH COLUAIbHBIX YCIYT IIPU IIPEIOCTaBICHUU
COLIMAJIBHBIX YCIYT 32 IJIATy WA YaCTUYHYIO IUIATY.

5. YNoiaHOMOYEHHBIH (eaepanbHblii OpraH HCIOJHUTENFHONW BIAcTH, YIMOJHOMOYEHHBIH OpraH
cyobekTa Poccuiickoit @enepanuy BIipaBe MpUBJIEKaTh HHbIE HCTOUHUKH (PMHAHCUPOBAHUS COLUAIBHOTO
00CITy>)KUBaHMsI, B TOM YHCIIE JJISl pealln3allii COBMECTHBIX MPOEKTOB B TaHHOH cdepe.

6. Ilopsgok pacxomoBaHHS CpPENCTB, OOpPA30BABIIMXCS B PE3yJbTaTe B3UMAHHS TUIATHl 3a
MPEAO0CTaBIIEHUE COLUATIBHBIX YCIIYT, YCTaHABIMBACTCS:

1) denepanbHbIM OpPraHOM UCIHOJHUTENIBHON BJIACTH - JUISI OpraHu3alMdid  COLMAIbHOTO
00CITy>KUBaHHUSI, HAXOAALINXCS B BeICHUH (heepabHBIX OPraHOB UCIIOJIHUTEIBHON BIACTH;

2) yIOJIHOMOYEHHBIM OpTaHoOM cyObekTa Poccutickoit denmeparuu - 1151 OpraHu3aiuii COIuagIbHOTO
obciyxuBaHus cyobekTa Poccuiickoit denepanuu.
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7. Tlopsimok pacxoIOBaHUS CPEICTB, OOPA30BABIIMXCS B pE3ylbTaTe B3WMaHHS IUIaThl 3a
MIPEIOCTABIIEHUE COLIMAIBHBIX YCIYT, JOJDKEH IMpeaycMaTpUBaTh BO3MOXKHOCTh HCIIOJIb30BAHUS 3THUX
CPEICTB Ha TEKYIIYIO JIeATeIbHOCTh, PA3BUTHE OPraHM3AINH COIUAIBHOTO  OOCITY)KUBaHUS,
CTUMYJIHpPOBaHUE €€ PaOOTHUKOB.

8. Ecam rpaxaaHMH 1OJy4dyaeT COLMAJIbHBIE YCIYTH, NPEAYCMOTPEHHbIE WHAMBUAYaAJIbHON
MIpOrpaMMoO#, y TOCTABIIMKAa WM IOCTAaBIIMKOB COLIMAIBHBIX YCIIYT, KOTOpPBIE BKJIKOYEHBI B PEECTP
MOCTAaBIIMKOB COLMANIBHBIX YCIyT cyObekTa Poccuiickoii @enepaiui, HO HE YYaCTBYIOT B BBIIOJTHEHUHU
rOCy/IapCTBEHHOI'O  3a/JaHus  (3aKa3a), TOCTaBIIMKY WM [OCTAaBIIMKAM  COLHUAIBHBIX  YCIIYT
BBIIUIAYMBACTCSI KOMIIGHCAIUsl B pa3Mepe U B TOPSAKE, KOTOPbIE ONPEAENAIOTCS HOPMAaTHUBHBIMU
MPaBOBBIMU aKTaMu cyObekTa Poccutickoii denepammm.

Koncynsrantlntoc: npumedanue.
C 01.09.2020 mo 01.01.2025 4. 9 ct. 30 geiicTByeT B OTAENbHBIX CyObekTax P®D, mepedueHb KOTOPBIX
yrBepxaaercs [IpasutensctBom PO B coorBerctBuu ¢ 4. 1 c1. 28 @3 ot 13.07.2020 N 189-D3.

9. dunancoBoe obeclieyeHHE MPEAOCTABICHUS COLMANBHBIX YCIYI B paMKax MCIIOJIHEHUS
rOCyJapCTBEHHOTO COIMAIBHOTO 3aKa3a Ha OKa3aHUE TOCYJAapCTBEHHBIX YCIyr B cdepe COLUaIbHOTO
0OCITy’KMBaHHUSI OCYIIECTBIIETCS B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM "O TrocyaapcTBEHHOM
(MyHUIIUTIQJIBHOM) COIIMAJIBHOM 3aKa3e Ha OKa3aHWE TOCYIAapCTBEHHBIX (MYHUIIMUITAJIBHBIX) YCIYT B
conuabHOU cepe" 3a cueT cpeACcTB OI0HKETOB OI0KETHOM cucTeMbl Poccuiickoit Deaepannn, a TaKxke
3a CUET CPEJICTB MOJIydaTeNiel COIMAIBHBIX YCIYT MPU MPEOCTABICHUHN COLUANIBHBIX YCIYT 32 IJIaTy Win
YaCTUYHYIO IJIaTy.

(dactb 9 BBeneHa denepanbHbM 3aKk0HOM OT 13.07.2020 N 190-D3)

Koncynerantlltoc: npumeuanue.
Cr. 31 (B pen. @3 ot 28.04.2023 N 137-®3) pacupocTpaHseTcsi Ha MPABOOTHOIIECHWS, BOSHUKIIUE C
01.01.2023.

Cratbsa 31. peaocrtaBneHune couunanbHbIX yenyr 6ecnnaTtHo

1. CounanpHble YCIyru B opMe COLMAIBLHOTO OOCTYXHBAaHUS Ha JIOMY, B MOJyCTallHOHAPHON U
CTaLlMOHAPHOH (popMax colMaIbHOTO 00CTYKUBAHUS MPEJOCTABIIAIOTCS OECIUIATHO:

1) HECOBEPIIEHHOIETHUM JETSM;

2) uuaMm, IOCTPaAaBIIMM B PE3yJbTAaTe  YpPE3BbIUAMHBIX  CHUTyallMd, BOOPYXEHHBIX
MEXHAIIMOHAIBHBIX (MEXKITHUYECKUX ) KOH(PIUKTOB;

3) unBanuaam Benukoit OTedecTBEHHOM BOWHBI;
(1. 3 BBeneH DenepanbHbIM 3ak0HOM OT 28.12.2022 N 570-D3)

4) yaactHukaMm Benukoit OTeuecTBEHHOW BOMHBI;
(1. 4 BBeneH DenepanbHbIM 3ak0HOM OT 28.12.2022 N 570-D3)

5) uHBaMIaM OOEBBIX JCHCTBUI;
(. 5 BBennen denepanbHBIM 3aKOHOM OT 28.12.2022 N 570-D3)

6) nuiiaM, HarpaxxaeHHbIM 3HaKoM "JKurtemnto OsokagHoro Jlenunrpana';
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(. 6 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2022 N 570-D3)

7) munam, HarpaxaeHHbIM 3HakoM "JKutenb ocaxxaenHoro Ceactormoss';
(n. 7 BBeneH PenepanbHbIM 3ak0HOM OT 28.12.2022 N 570-D3)

7.1) nuiam, HarpaxIeHHbIM 3HaKoM "JKurtens ocaxknenHoro CtaymHrpama’;
(n. 7.1 BBenen denepanbHbIM 3aK0HOM 0T 28.04.2023 N 137-03)

8) smmam, paboraBmmM B mepuos Bemuwkod  OtTedyecTBEHHOM BOWHBI Ha  00BEKTax
MPOTHBOBO3AYIIHOM  OOOpOHBI, MECTHOH NPOTHBOBO3AYIIHOW OOOpOHBI, Ha CTPOMUTEIHCTBE
OOOpOHUTENBHBIX COOPYXKEHUI, BOGHHO-MOPCKUX 0a3, a’poJIpOMOB M JPYIMX BOEHHBIX OOBEKTOB B
npejenax THUIOBBIX TPAHUIl JEHCTBYIOIIMX (POHTOB, ONEPALMOHHBIX 30H JCHCTBYIOIUX (IJIOTOB, Ha
MPUQPPOHTOBBIX YYaCTKaX >KEIEe3HBIX U aBTOMOOMIBHBIX OPOT, YWIEHAM SKUIAXeH CyJ0B TPAaHCIOPTHOTO
¢10Ta, THTEPHUPOBAHHBIM B Havyasie Bennkoit OTedecTBEHHON BOWHBI B TIOPTaX IPYTUX rOCyIapCTB.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 28.12.2022 N 570-D3)

2. CouunanbHble yCIyrdn B (OpME COIHUAIBLHOTO OOCITY)KHBAaHHS Ha JJOMY W B IMOJyCTaIlMOHAPHOU
dopme couualbHOrO OOCITYKUBaHHUsSI NPEAOCTABIAIOTCS OecljaTHO, €cld Ha Jary oOpalleHHs
CpPEIHEAYIIEBOM JI0XOJ IOJIydaTeslsl COLMAIBHBIX YCJIYI, PpacCUMTAHHBIH B COOTBETCTBUU C
HOpPMAaTHBHBIMU IIPAaBOBBIMU akTamu Poccuiickoit denepanuu, HIKE NpeAeabHON BETUYUHBI WK PaBEH
IIpe/leIbHON BEIMUYMHE CPEAHENYIIEBOIO J10XOa JUIsl MPEIOCTABIECHUS COLMAIBHBIX YCIYI O€CIUIaTHO,
yCTaHOBJICHHOH 3aKoHOM cyObekTa Poccuiickoil @enepanuu.

3. HopmaruBHbIMM ©paBOBbIMM akTaMu CcyObekToB Poccuiickoii ®enepauuu MOryr ObITh
IIPEYCMOTPEHBI HHBIE KaTETOPUH IPaX/1aH, KOTOPBIM COLMANIbHBIE YCIYTH MPEAOCTABIAIOTCS OECIIaTHO.

4. Tlopsnok ompeneiaeHus] CpelHENYLUIEBOrO M0XOAa Ui IMPEIOCTABIEHUS COLMAIbHBIX YCIIYT
OecrmaTHO Uil 1ened Hacrosimero denepansHOro 3akoHa ycTaHaBinuBaeTcs [IpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

5. Pa3mep mpenenbHOM BEIWYMHBI CPEAHEAYIIEBOIO 0XOAA IS MPENOCTABIEHUS COLMAIbHBIX
yCIIyT O€CIUIaTHO yCTaHABIMBAETCS 3aKOHAMU cyObekTa Poccuiickoit denepanin 1 HE MOXKET OBITh HIKE
MOJIYTOPHON BENUYMHBI MPOKUTOYHOTO MHUHHMYMa, YCTaHOBJIEHHOTO B cyObekTe Poccuiickoii
®denepanyu sl OCHOBHBIX COI[MAJIBHO-1EMOTpapUUEeCKUX IPYIIN HACEICHHUS.

Cratbsa 32. Onpep,eneHMe pa3mMepa nnatbl 3a NnpegocTaBlieHNne counanbHbIX ycnyr

1. ConmanbHble ycnyru B ¢opMe COIUANBHOIO OOCIIY)KMBaHMSI Ha JIOMY U B MOJYCTallHOHAPHON
¢dopme comuambHOro 00CIYKMBaHUS MPEAOCTABISAIOTCS 32 IUIATy WIM YaCTUYHYIO IUIAaTy, €CJIM Ha JaTy
oOpallleHusl CpeJHEeAYIIEBON AOXO0/] Modydareaeil COUaNbHbIX YCIYT, pACCYMTAHHBIN B COOTBETCTBUU C
gacteto 4 crateum 31 Hactodwmero @PenepaJbHOrO 3aKOHA, IPEBBINIAET MPEAEIbHYIO BEIMUUHY
CpPEAHENYIIEBOTO T0X0/1a, YCTAHOBICHHYIO YacThlo 5 cTtaThk 31 Hactosmero deaepaibHOro 3aKOHa.

2. Pa3Mep exxeMecsyHOW TUIAThI 3a MPEIOCTABICHUE COIMAIBHBIX YCIYT B (hopme coluaibHOTro
oOCITy>)KMBaHUSI HAa JIOMY U B TOJYCTallMOHAPHOW (hOpME COIMAIBHOTO OOCTY>KUBAHUSI PACCUUTHIBACTCS
Ha OCHOBE Tapu(}OB Ha COLMATBHBIC YCIYTH, HO HE MOKET MPEBBIIIATH MATHAECAT MPOIEHTOB Pa3HUIIBI
MEK]1y BEJIMYMHON CPEHETYIIIEBOTO JOXO0a MOTYy4YaTelsi CONUMaTIbHON YCIYTH U NPeIesIbHOW BETUYNHON
CPEIHEIYIIEBOr0 10X0/1a, YCTAHOBJIEHHON YacThio 5 cTaThu 31 HacTosmero denepanbHOro 3aKOHAa.

3. ConmanbHble YCIYTH B CTAlIMOHAPHOHN (hopMe COLIMATBLHOTO 00CTYKUBAHUS MPEAOCTABIISIFOTCS UX
MOJTydaTeNsiM 3a IUIATy WM YaCTHYHYIO TUIATy, 32 HCKIIOUYEHUEM MOJydareliedl COIUANTbHBIX YCIYT,
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yKa3zaHHbIX B yacTsx | u 3 crateu 31 Hacrosmero denepanbHOro 3aKOHa.

4. Pazmep exeMecsiuHOW IIaThl 3a IMPEJOCTAaBIEHUE COLMANBHBIX YCIYr B CTallMOHapHOU (opme
COILIMAJIEHOTO 00CTY)KMBAaHHUS PACCUMTHIBACTCS HA OCHOBE Tapu(OB HA COIMAIBHBIE YCIYTH, HO HE MOXKET
IIPEBBIIATh CEMbJECAT IATh HPOLEHTOB CPEJHEIYLIEBOIO JI0XO0Ja I0JydaTelas COLMAIbHBIX YCIYT,
paccuuTaHHOTO B COOTBETCTBUU C 4acThiO 4 ctathu 31 Hactosmero deaepaabHOro 3aKOHA.

5. Ilnara 3a MpenoCcTaBICHHE COLMAIBHBIX YCIYI IIPOU3BOJUTCS B COOTBETCTBUHU C JOIOBOPOM O
IIPEIOCTABIIEHUN COLIMAIBHBIX YCIYr, IPEeayCMOTpeHHBbIM craTheil 17 Hacrosmero ®enepanbHOro
3aKOHa.

nasa 9. KOHTPOJIb B C®EPE COLIMAJIbBHOIO OBCITY>KUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTponb (Hap3op) B cdepe coumanbHOro
ob6cnyxuBaHus
(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. TocynapcTBeHHBI KOHTPOJIb (HAaI30p) 3a cOOMIOACHHEM 00s3aTeNbHBIX TpeboBaHUi B cdepe
COIMAIIEHOTO OOCITY’)KUBAaHUS OCYIIECTBIISIETCS TIOCPEACTBOM:

1) denepanbHOro rocyIapcTBEHHOTO KOHTPOJIA (Hax3opa) B cdepe COLMaTbLHOTrO 00CTy>KUBaHUS,
OCYIIECTBISIEMOTO  (eiepalibHBIM ~ OPTaHOM  HWCIOJHHUTENBHOW  BJACTH,  YHOJHOMOYECHHBIM
[IpaButensctBoM Poccuiickoit  ®exepanun B COOTBETCTBUU C  IOJIOKEHHEM, YTBEP)KIAEMBIM
[IpaBurenscTBOM Poccuiickoit @enepanuu;

2) pEeruoHaIBHOTO TOCYAAPCTBEHHOTO KOHTPOIs (HaA30pa) B chepe COLUaIbHOTrO OOCITYKUBAHHS,
OCYIIECTBJISIEMOTO  YITOJTHOMOYEHHBIM OpPTraHOM HCIIOJHHUTENIBHOW BiacTu cyObekta Poccuiickoi
@denepalud B COOTBETCTBUU C IOJIOKEHUEM, YTBEPKIAEMbIM BBICHIUM HCIOIHUTEIBHBIM OPraHOM
rocyaapcTBEHHOM BiacT cyobekTa Poccuiickoit @eneparmi.

2. TlpeaMeToM TOCYAapCTBEHHOTO KOHTpOJs (Haa3opa) B cdepe COLMaIbHOIO OO0CTYKMBAHUS
SIBJISIIOTCSL:

1) s QenepasbHOro TroOCyJapCTBEHHOTO KOHTpoiisi (Ham3opa) B cdepe COLUATIBHOTO
00CITy’KMBaHUS - COOJIIOJIEHNE MOCTABIIMKAMU COLMAIbHBIX YCIYT U3 YMCIIAa OpraHu3aluil COLUaIbHOro
OOCITy’>)KUBaHHsI, HAaXOJSIIMXCS B BeIeHUM (elepajbHbIX OpPraHOB HCIOJHUTENBHOW BIACTH, H
OpraHU3aIMil COIMATBLHOTO OO0CTyKHBaHUs cyObekTa Poccuiickoit deneparuu TpeOGOBaHNN HACTOSIIETO
denepanbHOr0 3aKOHA, JAPYrHX (eaepajbHBIX 3aKOHOB M WHBIX HOPMATHUBHBIX IIPaBOBBIX aKTOB
Poccuiickoit ®enepanum, a TakXke 3aKOHOB M HHBIX HOPMATHBHBIX IPAaBOBBIX AaKTOB CYOBEKTOB
Poccuiickoii @enepanuu, peryaupyromux MpaBOOTHOLIEHNS B cepe COLMATIBLHOI0 00CTyKUBaHUS;

2) nmns  peruoHANBHOTO TOCYMApCTBEHHOTO KOHTpOJds (Hama3opa) B cdepe COIUaIbHOTO
oOCITyXKMBaHUS - COONIOJCHHE MOCTABIIMKAMHU COLIMATBHBIX YCIYT W3 YHCIIa HETOCYJapCTBEHHBIX
(KOMMEPYECKHX M HEKOMMEPUYECKHX) OpraHU3alMi COIUATBHOTO OOCTYXWBAaHWUS W WHIWBHUIYATHHBIX
MpearpuHUMATeNe, OCYIIECTBISIONUX COIMaIbHOE OOCIy)XHBaHHE, TpPEeOOBaHUN HACTOSIIETO
denepanbHOTO 3aKOHA, APYrUX (GeaepalbHBIX 3aKOHOB W HWHBIX HOPMATHMBHBIX IPABOBBIX AaKTOB
Poccwuiickoit ®enepanum, a TakKe 3aKOHOB UM HWHBIX HOPMATHBHBIX IPABOBBIX AaKTOB CYOBEKTOB
Poccutiickoit deneparuu, peryaupyrOIMX MPaBOOTHOMICHUS B cepe COIUaIbHOTO 00CTyKUBaHUSI.

3. Opranuzanus ¥ OCYIIECTBICHHE T'OCYAapCTBEHHOTO KOHTpPOJsS (Haa30opa) 3a COOJIOIeHUEM
o0s3aTeIbHBIX TpeOOBaHM B cdepe COIUaIbHOTO OOCTY)KHMBAaHHS PperyaupyroTcs DeaepanbHbIM
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3akoHoM 0T 31 uroins 2020 roga N 248-D3 "O rocygapcTBEHHOM KOHTpOJIE (HAI30p€e) U MyHULIUIIAJIbHOM
KoHTpoJie B Poccuiickoit deneparun’.

CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus

OO0111ecTBEHHBI KOHTPOJIb B CEpe COIUAIBHOTO OOCTYKUBAHUS OCYUIECTBISECTCS TpakIaHaMH,
OOIICCTBEHHBIMU W WHBIMH OpPTaHHW3aIlUsIMU B COOTBETCTBHHM C 3aKOHOJATEILCTBOM Poccuiickoii
denepanuu 0 3ammMTe MpaB notpeduTenei. Opranbl TOCYIapCTBEHHONW BIACTH CYOBEKTOB Poccuiickoi
@enepaun B OpeAeiax YCTAHOBJICHHOM KOMIIETEHLIHMHM OKa3bIBaIOT COJEHUCTBUE TpaXkIaHaM,
OOIIECTBEHHBIM M UWHBIM OpraHU3alMsIM B OCYILECTBICHHUH OOIIECTBEHHOrO KOHTpPOJsS B cdepe
COILIMAJIEHOTO 00CITY’)KHBaHUSI.

Maea 10. 3AKINTIOYUTEJIbHbLIE U NEPEXOAHbIE MONOXEHUA
Cratbs 35. NepexoaHble NONOXeHUA

1. YTBepkIeHHBIN OpraHoM TOCyAapCTBEHHOM BiacTH cyOnekTa Poccuiickoit denepaiii B CBSI3U C
npuHsAteM Hacrosuero ®denepanbHOro 3aKoHa NEPEUYEHb COLMAIBHBIX YCIYT, IPEIOCTaBIsSAEMbIX
MOCTABIIMKAMHU COIMANIBHBIX YCIyT B cyObekTe Poccuiickoit @enepanuu, He MOXKET OBITH COKpAILEH 10
CPaBHEHHUIO C YCTaHOBIIEHHBIM B cyObekTe Poccuiickoit @eneparuu no coctosuuto Ha 31 gexabps 2014
rojia MepeyHeM COIHMAIBHBIX YCIYT, IPEAOCTABISAEMBIX OpPTraHU3AMSIMUA COIIMATIHLHOTO OOCITY)KHBaHUS B
cyonexte Poccuiickoit denepanuu.

2. B pamKax JUISIIMXCsl TPaBOOTHOLIEHUH Ui MOdydaTesell COIMalIbHBIX YCIYT, Y KOTOPBIX MPaBo
Ha IOJIyYEHUE COLMAJIBHBIX YCIYI BO3HUKIIO B COOTBETCTBUM C JEHCTBOBABIIMM 10 IHS BCTYIUICHUS B
cuily Hacrosiniero @enepanbHOro 3aKOHA MOPSAKOM IMPEAOCTaBICHUSI COLUAIBHBIX YCIYI B CyOBEKTe
Poccuiickoit ®enepanyy, BHOBb yCTaHABIMBAEMbIE pa3MEphl IUIATHI 3a MPEAOCTaBICHUE COLUAIbHBIX
YCIIYT TOCTaBIIMKAMHU COLMAIBHBIX YCIYyr B cyOwbekTte Poccuiickoit ®enepanyii U yCIOBUS €€
MIPEOCTABIICHUS B COOTBETCTBUHU € HAcTOSAIIUM DeepaabHbIM 3aKOHOM HE MOTYT OBITh BBIILIE Pa3MEpPOB
IJIaThl 3a MPEIOCTAaBIEHUE 3TUM JIMIIAM COOTBETCTBYIOUIMX COLMAJIBHBIX YCIYT, YCTAHOBJIEHHBIX IIO
coctosiHuio Ha 31 nekabps 2014 rona, a ycaoBUs IPEIOCTABICHHUS COOTBETCTBYIOIINUX COLIMATIBHBIX YCIYT
HE MOTYT OBITh YXYAIIEHBI 10 CPABHEHHIO C YCIOBUSIMHM, YCTAHOBJIEHHBIMU IO COCTOSIHUIO Ha 31 nexadps
2014 rona.

Cratba 36. O npu3HaHMM yTpPaTUBLLUMU CUNY OTAESIbHbIX 3aKOHOAATEeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNnbHbIX akToB) Poccunckon depnepaumm

IIpu3HaTh yTpaTUBIIMMU CUILY:

1) ®enepanbublii 3akoH OT 2 aBrycta 1995 roma N 122-®3 "O coumanbsHOM OOCITYXHBaHHH
TpaKJIaH MOXUJIOro Bo3pacta M uHBAMAOB" (CoOpaHue 3akoHoaarenbcTBa Poccuiickoit denepanuw,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexabpst 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBLHOTO
obcnyxxuBanust HaceneHuss B Poccuiickoit ®enepanuu” (CoOpanue 3akoHOAarenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urons 2002 roma N 87-®3 "O BHeceHUM M3MEHEHHS B CTaThio 6
®enepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO OOCTY)KMBaHHUS HaceleHus B Poccuiickoi
Oenepauun" u gomnoiaHeHuss B cratbio 2 3akoHa Poccuiickoir ®enepaunu "O cranpapTuzanun"
(Cobpanue 3akonomarenscTBa Poccuiickoit @eneparuu, 2002, N 28, ct. 2791);
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4) nmynkt 4 crarbu 36 ®enepanbHoro 3akoHa ot 25 wmiong 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHWH HWHOCTPAaHHBIX TpaxaaH B Poccuiickoii Penepanun" (CoOpaHue 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanuu, 2002, N 30, cr. 3032);

5) crateu 17 u 23 depepanpuoro 3akona ot 10 suBaps 2003 roma N 15-®3 "O BHeceHuH
U3MEHEHUN U JIONOJIHEHHM B HEKOTOpPBIE 3aKOHOAATelbHblE akThl Poccuiickoi denepauuu B CBA3U C
npunsatueM denepanbHoro 3akoHa "O JHIICH3UPOBAHUHU OTIEILHBIX BHIOB AesTenbHocTH" (Cobpanue
3akoHonarenbcTBa Poccuiickoit denepanuu, 2003, N 2, ct. 167);

6) crateu 56 u 65 denepanbHoro 3akoHa ot 22 aBrycra 2004 roma N 122-®3 "O BHeceHHH
U3MEHEHUN B 3aKoHozareinbHble akThl Poccuiickor denepanuu ¥ NPU3HAHUU YTPATUBIIMMHU CHILY
HEKOTOPBIX 3aKOHOJATENbHBIX akTOB Poccuiickoil denepanuu B CBA3M C MPHUHITHEM (eaepalbHbIX
3akoHOB "O BHeceHUMM U3MEHEHUM U JononHeHuid B dDenepanbHblii 3akoH "OO0 00LIMX NpUHIUIAX
OpraHM3alfy 3aKOHOAATEIbHBIX (IIPEICTABUTENBHBIX) M HCIOJHUTEIBHBIX OPraHOB TOCYIapCTBEHHON
BiIactu cyowsektoB Poccuiickoit ®exepanmn”" w "OO o0OmMX NPUHIMIIAX OPraHU3AUN MECTHOTO
camoynpasnenusi B Poccuiickoit @enepanun" (Cobpanue 3akoHomarenbctBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) crarpio 29 ®denepanpHoro 3akona ot 23 urois 2008 roga N 160-D3 "O BHeceHMH H3MEHEHUH B
OT/CJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoii @Penepauuu B CBSI3M C COBEPIICHCTBOBAHUEM
ocymiecTBiaeHus nonnomounit IIpaButennbcrBa Poccuiickoit ®@enepannn" (Cobpanue 3aKOHOIATENHCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) crarbio 2 denepanbHoro 3akoHa ot 21 Hos0ps 2011 roga N 326-03 "O BHeceHUH N3MEHEHHH B
OTJIENbHBIE 3aKOHOJATenbHble akThl Poccuiickoit denepanuu B CBsA3u ¢ NpuHATHEM DenepanbHOro
3akoHa "O OecrutaTHOM topuauueckoil momomu B Poccuiickoit  @enepanuun"  (CoOpanue
3akoHonarenbcTBa Poccuiickoit deneparuu, 2011, N 48, ct. 6727);

9) cratbu 12 u 13 depepanpHoro 3akoHa ot 25 Hos0ps 2013 roma N 317-®3 "O BHeceHHH
W3MEHEHUHN B OT/EIIbHBIE 3aKOHOJATENbHbIE akThl Poccuiickorn denepanuu M NpU3HAHUU YTPATUBIINMHU
CHIIy OTZEJbHBIX IOJIOKEHUM 3aKOHOJATENbHbIX akToB Poccuiickoil Penepanuu 1o BOIpocamM OXpaHbl
310poBbs TpaxkaaH B Poccuiickoii @enepanun” (Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepanun,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny Hactoswero ®egepanbHOro 3akoHa
Hacrosiuit @enepanbHblii 3aKoH BeTynaeT B cuiny ¢ 1 ssuBaps 2015 roaa.

IIpe3uneHt
Poccuiickoit @enepanuu
B.IIYTHUH
Mocksa, Kpemiib

28 nexabps 2013 roga
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