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1. O0mue moJiosKeHUs

1.1. Hacrosmmee IlomoxeHne O BHEMIOOKETHON EATEIIBHOCTA  MYHUIUIIAIBHOI'O
OrOKETHOTO YUpeXaeHus KynbTypsl «JloMm-myseit A.A.Kucenesa» (nainee 1o TeKcry -
My3eit) pa3paboTaHo B IETISIX MIPUBEAECHUS buHAHCOBO-
XO03AHCTBEHHOM IesATeIbHOCTHU My3zes B COOTBETCTBHE JNIEUCTBYIOLIEMY
3aKOHO/IaTEJIbCTRY .

1.2. Hacrosimee Tonoxenue pazpaboTaHO B COOTBETCTBUH C

- I'paxxnanckum komekcoM Poccutickoit @eneparuu (dacts BTopas) oT 26.01.1996 Neo
14-03;

- OenepanbHBIM 3aKOHOM "O HekoMMepueckux opranuzanusx” ot 12.01.1996 Ne 7-®3;
- 3akoHoM P® "O zamuTte npas nmotpeduteneii” ot 07.02.1992 Ne2300-1;

- "OcHoBamu 3akoHOZaTenbcTBa Poccuiickoit @eneparuu o Kyiasrype" ot 09.10.1992
Ne 3612-1;

- OenepanbHbiM 3akoHOM "OO6 apxuBHOM gene B Poccuiickoit ®emeparuu” or
22.10.2004 No125-03;

- OenepanbHBIM 3aKOHOM "O6 00BeKTax KyJIbTypHOTO Hacleus (MaMITHUKAX HCTOPUU
U KyJbTyphl) HaponoB Poccutickoit @enepanun ot 25.06.2002 Ne73-D3;

- @enepanbHbiM 3ak0HOM "O MmyseiiHoMm ¢onne Poccuiickoii @emeparvivi U My3esix B
Poccuiickoit @enepanuu’ ot 26.05.1996 Ne 54-D3;

- ycraBoMm MbYK «Jlom-my3eit A.A.KuceneBay;

1.3.My3eli npenoCTaBiseT IIJIaTHBIE YCIYTH B LENIX:

- BCECTOPOHHETO YJIOBJIETBOPEHUS MOTPEOHOCTEN HaceIeH!sI U OpraHu3alui

B cdepe KyIbTypBl;

- YIy4IlIeHUs] KauecTBa yCIIyT;

- Pa3BUTHUS U COBEPIIIEHCTBOBAHUS YCIIYT;

- moBbIeHus 3 GEeKTUBHOCTHU MCII0JIb30BaHHS pecypcoB Myses;



- TIpUBJIEYEHsT JOIIOTHUTENbHBIX QUHAHCOBBIX CPEIICTB;

- YKpeIIeHHUs MaTepUalbHO-TEXHUYECKOH 6a3bl.

1.4JlnaTHble YCIyrd OKasblBafoTCs (GM3WYECKMM M FOPUAMHYCCKMM JHIaM B
COOTBETCTBHM C WX IIOTPeOHOCTAMH Ha JOOPOBOJIBHOW OCHOBE M 3a CHET JIMIHBIX
CpeliCTB TpaXJAaH, OpraHM3allMd W HHBIX  HCTOYHHMKOB,  IIPEIyCMOTPEHHBIX
3aKOHOIATEIBCTBOM.

1.5.JleATeNbHOCTD 1O OKA3aHMIO IUIATHBIX YCIYT OTHOCUTCHA K IIPUHOCSIIEH T0XO.
nestenbHOCTA My3es.

2. OcHOBHBbIE NNOHATHSA H ONpeaeJIeHUS

2.1. WcronHuTens YCIyTH — MyHUIMIAIbHOE OIOJDKETHOE YUPEXIEHUE KyJbTyph
«lom-myzeit  A.AKucenepa»,  TOIBENOMCTBEHHOE  YNPAaBICHHIO  KyJbTyphl
anMHHHUCTpanuu TyarncHHCKOrO My HUIUIIAIBHOTO OKpyTa.

2.2. TloTpebutens yCIyrd — QU3MIECKe ¥ IOPUIMUECKHE JIMIA, IMCIOIIHE HAMEPCHIC
3aKazaTh WM MPHOOpPEcTH (3aKa3bIBAIOLINE HIIH prHoOpeTaromye) IUIaTHBIC YCIyTH
JIMYHO WX JJIs APYTUX JIHLL, IPEICTABUTENSIMYA KOTOPEIX OHH SIBILTFOTCA.

2.3 IlnaTHas yciyra — yciyra, okasbiBaeMas MyseeM (QHU3MYECKAM U HOPHIMICCKEM
JIAIAM 32 IUIaTy COTJIACHO MEPEeYHIO IUIATHBIX yCIyT U MPeHCKypaHTy B pamMKax 3aKOHa
Poccuiickoit @emepaupi ot 09  okrabps 1992 roma  Ne3612-1 «OCHOBBI
saKoHOmaTenbcTBa Poccuiickoit MDemepaluu O KyJIbType» yTBepkaroTcs Myseem
CaMOCTOSITENIFHO C yUYETOM CIIOXKMBIIErocs B IPEABINYIIHE IIEPHOABI ypOBHA LECH,
IOTPeOHUTENBCKOrO CIIPOCa, ILIATeXKECIIOCOOHOCTH HaCeTIeHHUS.

2.4. TlepeyeHb IUIATHBIX YCIyI W IIEHBl Ha IUIATHBIE YCIYyTH YTBCPXKIAIOTCA B
YCTaHOBJIEHHOM IIOPSIKE.

3. OpraHu3anus OKa3aHHs IVIATHBIX yCJIyT

3.1. My3eii OGecrmaTHo obecredyuBaeT INOTPeOHTENs YCIyTd HEOOXOIUMOH U
JIOCTOBEPHOM MH(pOpPMAaLKel O MIATHBIX yCIyTrax.

3.2. UndopMamus o IUIATHBIX yCIyraX, OKasblBaeMbIX My3seeM, HOIDKHA OBITh
pasMellieHa B  WH(OPMAIHOHHO-TENEKOMMYHUKAMOHHOW —ceTd  VIHTepHeT Ha
oburmanbHoM caiite Mysesl, a Takoke HaXOJMUTHCA B yJOOHOM st 0003peHHS MecTe
3manust My3zes U colepKaTh:

- CBeleHHS O HAWMEHOBAaHHM WCIOIHHTENS, O MECTe ero HaxOxXueHwus (MecTe
roCyIapCTBEHHOU PETrUCTPalun);

- CBEJIEHHMS O JIMIEH3MSIX, cepTudUKaTax, HOMepax M JaTax BBIIA4H, CPOKax NSHCTBHUA,
opraHe, BBIIABIIEM JHICH3UIO (PH HATNYUN);

- CBEJIEHHS O PeXKUMe PadOTH;

- IlepedeHb IUIATHBIX YCIYT M YCIIOBHS WX TIPEAOCTaBIEHNUS,

- CBEJICHUS O CTOMMOCTH OKa3bIBa€MBbIX YCIIyT U TIOPSIIKE UX OIUIATEL,

. CBeleHHMS O JbroTax, MPUMEHSeMBIX B OTHOLICHHM OT/ENbHBIX KaTeropuh



TOTpeOuTENeH;

- cBemeHMs O TIpaBax, 06s3aHHOCTAX, OTBETCTBEHHOCTH roTpebuTener yciuyr H
HCITOTHUTEILS;

- cBeeHUsI O KOHTPOIHUPYIOMIHMX opranu3alusx, uX anpecax, TenedOoHaX;

- WHBIE CBeJEHUS. ‘

Taxokxe HEOOX0IUMO UMETh Kaury KaJI00 u npezmoxceﬂnﬁ.

3.3. Okazanue IUIaTHBIX YCIyT MyseeM periaaMeHTHPYETC NEeHCTBYIOITIM
3aKOHOIATEIHCTBOM, HACTOSAIIHMM TTonoxenueM, IlepedHeM IIATHBIX yCIyT, IlepeuneM
ABrOT IUIS OTACIIBHBIX KaTeropuil TIpaxiaH, YTBEP)KICHHBIMU TIPUKA3OM My3zes,
noxymentamn My3ses 06 yTBEp)KIEHMH pasMepa IUIatThl (IleHbl) HA OKa3BIBACMBIE
IUTaTHBIE YCITYTH.

3 4. TlaTHbIE YCIyTH MOTYT OBITH OKa3aHbl TONBKO TIO YKETAHMIO TOTpeOuTeIs yCIyT:
3.5. TlnaTHbIe YCIyTH OKa3bIBAIOTCS paboTHHKaMH, HaxXO[AIIMMUCS B IITATe Myses,
qubo  TpPHUBIEUCHHLIMI crenpaIucTaMy, — MMCHOLIHMU COOTBETCTBYIOIIYIO
xpanudukarpro. Omnmara  TPynad IPUBJIEUEHHBIK IS OKA3aHIA MJIATHBIX YCIYT
BHEIITATHBIX PaOOTHUKOB oCyIIeCTBIAETCS Ha OCHOBC TpaKJaHCKO-TIPABOBOTO
ZOTroBOpA.

3 6. TInaTHble yCIyTH, MPEefOCTaBIACMbIC My3eeM, OKa3bIBAIOTCS B paMKax ZIOTOBOPA,
o(OPMIIEHHOTO B rcEMeHHOM GopMe ¢ QU3HIECKIMU M FOpHIMIECKUMH JIMI[aMHU Ha
oKazaHue IUATHEIX ycuyr. Myse# 06s3aH 3AKIFOUMTH JOrOBOp HAa OKa3aHHe IIJIATHBIX
yCIyT Hpy HaluIuH BO3MOYKHOCTH OKa3aTh 3arpannBacMyto ycIyry W He BIpaBe
OKAa3bIBATH NIPEIIIOYTECHHE OTHOMY noTpeGHUTeNIo yCILyTH nepel ApYTiM B OTHOLLIEHUH
3aKJIFOUeHMsl JOroBopa, Kpome CIyHacs, IIpe/lyCMOTPEHHBIX 3aKOHOM 1 UHBIMHU
HOPMATHBHBIMU [IPABOBBIMH AKTAMH.

B muceMeHHON (GopMe H0ToBOpa JOIKHBL 6BITH PEraMEeHTHPOBAHbl yCIOBUI U
CpOKM IIONy9eHWs IUIATHBIX yCIyT, TIOpSAIOK  pacyeTos, Mpasa, 00s3aHHOCTH H
OTBETCTBEHHOCTH CTOPOH IIO JIOTOBODY. Jlorosop, 3aKTI0YaeMbIi ¢ MOTpeduTeneM
yCIIyTH, MOJKET OBITH MHIMBUIYATGHBIM WK CTaHAPTHRIM (3aKJIFOYaEMBIH T10 THIIOBOH
dopme).

YerHas (opma HOroBopa IpefycMOoTpeHa TONBKO B Clydae OKazaHHWsd INIATHBIX
yCIyT [PH CaMOM HX COBCPIIEHUH. JIOKyMEHTOM, TIO/ITBEPKAAIOIIIM OKa3aHMe TaKuX
yeyr ¥ UX OIIaTy, SBIAIOTCA BXOHOHN OwieT, KBUTAHINA, MHOM JOKyMEHT CTPOTOH
OTHYETHOCTH UM KACCOBBIH UeK.

3.7. JloroBOpHl Ha OKa3aHWe IVIATHBIX yCIIyT TIOZMHCHIBAIOTCA HoTpeOuTeNneM yCIyTy U
PYKOBOIHUTEIIEM Mysest WIH JHLOM, yHOJIHOMOYEHHBIM  Ha MOIKCaHue TaKUX
IIOTOBOPOB.

3.8. ITorpebutens yCIyru 06s3aH OIIATATH OKa3bIBACMBbIE ILIATHBIC YCIIyTH B TOPANKE
¥ B CpPOKH, yKa3aHHEIC B J0TOBOPC oKa3aHyd TUIATHEIX YCIyT, ¥ B COOTBETCTBHH c
3aKOHOJATEJIbCTBOM Poccuiickoii ®emeparmu. Omnata MOXET OBITH TPOHM3BENCHA B
GesHanuuHOM QopmMe HWIM 32 HaMdHBI  pacdeT. B KadeCTBE IIOKYMEHTA,
[OATBEPIKAAIOIIET0 OTIaTy OKa3aHHOW YCIyT'H U TPUeM HATUTHBIX meHer, YUpexIeHne
06s3aHO BBIIATH KAacCOBBIM 1eEK, fuier WId WHOW JOKYMEHT, IpUpaBHEHHBIH K
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KaccOBOMY deky (mocTaHoBjeHue lIpaBUTeNbCTBa Poccuiickoit @epepary oT 6 Mas
2008 1. Ne 359 "O mops/iKe OCYIIECTBIEHMS HATAIHBIX NCHENHBIX pacueToB ¥ (WIIH)
pacueToB C UCIIONB30BaHMEM ILIATEKHBIX KapT 0e3 IpUMEHEHHUS KOHTPOJIbHO-KAacCOBOM
TEXHUAKH").

3.9. MOMEHTOM OIUIAThI IUIATHBIX YCIIyT CIMTAETCs AaTa BhIIadh My3eeM ITOTPEOHUTEIIO
YCIIyTd KaccoBOTO YeKa MM MHOro NOKyMEHTa, HIOATBEPKTAIOLIEr0 OIIaTy yCIyr B
Cllydae OTLIAThl yCIYT B HAJIMIHOM dopMe, U aTa 3aUMCICHUS IEHEKHBIX CPEICTB Ha
cueT My3es B Cilydae OIUIATEHI B Oe3HauuHOU (hopMe.

3.10. B ciydae HEeCBOEBPEMEHHOM OIUIATHI 32 IpenoCTaBIeHre IUATHBIX YCIyT
pykoBoauTens Myses HMeeT NMPpaBo MPEKpaTuTh TIpeIOCTaBNIeHHE IUIATHBIX yCIyT 1O
[IOJIHOTO IOTallleHuUs 3a10/DKECHHOCTH.

3.11. Myzeii 00s3aH 00eCIeYUTh BBIIOIHCHAC 00beMOB, CpPOKOB M KadecTBa
OKa3bIBaeMBIX YCIyT, & TakKe CBOEBPEMEHHOE IpPEelOCTABICHHC JOKYMEHTOB IIO
OKa3pIBaeMBIM yciyraM B LIeHTpalu30BaHHYIO GyXTalTepHIO yHpaBIeHUs KyJbTypEl
apMuHHCTpanuy TyalcHHCKOrO MyHUIIMIIAIBHOTO OKpY1a.

3.12. TlpaBa 1 00s3aHHOCTH notpeGuTens ycuyr u Myses, OKa3bIBAIOMIETo IUIATHBIC
yCIIyTH, OIpENENsIOTCsS B COOTBCTCTBHM C ['pakTaHCKMM KOJEKCOM Poccwuiickon
denepanyiy, 3aKOHOM Poccuiickoit @eneparmu ot 7 despans 1992 1. Ne 2300-1 "O
3aIUTe IpaB MoTpeOuTenen".

4. Ilopsiiok NMpeaocTaBJieHHst JIbIOT H GecmuiaTHoe mocemenue Myses

4.1. B paMKax oKa3aHMs IUIATHBIX YCJIYyT, KaCaroluXCs ITOCEIIEHHS ¥ DKCKYPCHOHHOI'O
o6cy>kuBanEns, Myseil mpelocTaBiseT IbroThl AN OTHEIBHBIX KaTeropui rpaXkJiaH,
YCTaHOBIICHHBIE ~ 3aKOHOIATEIBCTBOM (mpy  TPeNOCTaBJIE€HUH  IOATBEPXKIAIOMINX
IIOKyMEHTOB).

42. B pamkax OKa3zaHWs IUIATHBIX YCJyT, KaCarOMINXCH nocemenus, My3sen
yCTAaHABNUBAET JHK OECIIATHOrO MOCEIIECHHMST AN OTACIBHBIX KaTErOpul TIpaxkaaH,
yCTaHOBIICHHBIE 3aKOHOIATEIIBCTBOM.

4.3. TTopsAOK OKa3aHHs YCIIyT JIbIOTHBIM KaTETOPUSM IPAK/IAH, & TAIKe OecIIaTHOrO
TIOCEIeHHUs IePeCMaTPUBAETCS ©KETOIHO ¥ yTBEPKAAETCS IIPUKA3OM JIMPEKTOPA.

5. HOPHIIOK NJaHUPOBAHHUSA H HCIIO0JIL30BaHHUA JOX0A0B
oT BHeﬁlOIDKeTHOﬁ JeATeJIbHOCTH

5.1. ITnarssie ycryru Myses sSBILTEOTCS 9aCThiO XO3SIMCTBEHHOU AEeSATEILHOCTH.

52, MBYK «Jlom-My3eit A.AXKwcenepa» eXerogHo COCTaBIAET IUIAH (hUHAHCOBO-
xo3siicTReHHON nesTenbHOCTH (manee TIOX]T), Kyna BKIIOUAROTCS OXOABL M pacXoiibl o
IPUHOCSITEH TOXO/T AeATENbHOCTH.

5.3. Jloxofpl, TOCTYNAlOIMe OT OKa3aHWs IUIATHBIX YCIyT, pacxopytoTca MyseeM B
CTPOrOM COOTBETCTBHHU C YTBEPKACHHBIM [I®X]I, a Taroke IlomoxeHneM 06 omnaTe 1
CTHMYJTHPOBAHHUHU Tpya PabOTHHKOB My3zes.



5.4. Myseii uMeeT MpaBO Ha IONYUCHHE I0XKePTBOBaHUM (1apoB, CIIOHCOPCKHX
cpeacTB) OT (U3MUSCKHX JIHMI H IOPUIMYECKUX JIALL, opraHu3alii B IMOPAIKE,
yCTaHOBJIEHHOM IeUCTBYIOIIIM 3aKOHO/IaTeTECTBOM PO.

5.5.My3eii, MPUHAMAIONIUAH OXEPTBOBAHUA (map), BefeT 0OOCOOIECHHBIH YYeT BCEX
olepaliyii o MCIOJIB30BAHMIO MIOXEPTBOBAHHOTO UMYIecTBa WX CPEICTB.

5.6. llentpanmsoBaHHas OyxranTepus YIpPaBJCHIA KyJBTypBl  aJIMUHUCTPAIIAN
TyancHHCKOTO MyHHIHIIAIBHOTO OKpYyTa BeIET ydJeT MOCTYIUIEHUS U HCIIOIb30BaHIs
cpeacTB OT  IUIATHBIX  yCIYT My3ses B COOTBETCTBUM  C NeHCTBYIOIIUM
3aKOHO/IaTEeJILCTBOM.

57 CpemeHust O NOCTYIUIGHUM CPEACTB OT pealld3alii [UIATHBIX YCIYT JOJDKHBI
IIPENOCTABIATECS B yCTaHOBICHHOM nopsanke B LleHTpalM30BaHHYIO OyXTanTepuro
yIIpaBIeHus KyJIbTyPBI aIMUHHACTPAIAN TyarcUHCKOTO MyHHUIIUIAIBHOr0 OKpyTa.

6. 3ak/II0UYnTeIbHbIE MOJIOKEHH

6.1. KonTponb 3a IesITeIbHOCTHIO Mys3es 110 OKa3aHUIO MIIATHBIX YCIIYT OCYIIECTBJISIOT
B IIpefeNiax CBOed KOMIETEHIMH OTAS] YIIpaBleHUs KyJIbTypBl a[MUHACTPAIIH
TyancHHCKOTO MYHHIUIIATEHOTO OKpYyTa, MHBIC OpraHbl U OpraHu3aliy, KOTOPBIM B
COOTBETCTBHH C 3aKOHAMH ¥ WHBIMU HOpPMaTHBHBIMH IPaBOBBIMH axTaMu Poccuiickoi
depepallyy IPETOCTABICHO IPABO IPOBEPKH nestensHocT My3est.

6.2. TIpy BBIABIEHHH, IO JKamobe noTpeGuTelsi, yCIyT HeHaJIeXKAIero KadecTsa, a
TaKe YCIOyTr, OIACHBIX M JKA3HH, 310pOBBA, MMyIIecTBa HOTpeOHuTeIel U
okpyxarome#  cpenpl, Myser oGs3aH  He3aMeUINTeIbHO H3BElaTh 00 JTOM
COOTBETCTBYIOLIE OPTaHbl JCIIONHUTEIBHON BIACTH, OCYIIECTBIISIOIIUE KOHTPOIE 3a
Ka4eCTBOM M 6€30MacHOCTBIO TIPEAOCTaBICHU IIIATHBIX YCIIyT.

6.2. Cropbl, BO3HHMKAOIIHE MEXKIY notpeburenteM u MyseeM, paspeluarorcs Io
COTIAIIIEHHI0 CTOPOH MM B Cy/eOHOM IOpAAKE B COOTBEICTBUM C IEHCTBYIOIIUM
3aKOHOMATeIbCTBOM Poccuiickoi denepalivy.

6.3. VCHONHHTENs OCBOOOXAETCS OT OTBETCTBEHHOCTH 32 HEHCIONHCHHE Wi
HeHaJUIeKAee WCIIONHEHUe YCIyT, eciu OyZneT JoKasaHo, HTOo 3TO IIPOU3OIILIO B
Clle/ICTBHE OOCTOATENBCTB HENPEOJONMMON CHIIBL, & Takke IO HHBIM OCHOBaHWAM,
IIpe Ly CMOTPEHHBIM 3aKOHOAATEIbCTBOM P®.



