NMocTtaHoBNeHMe rnaBbl agMUHUCTpauumn (rybepHaTopa) KpacHogapckoro kpas
ot 11 dpeBpansa 2013 r. N 100
"O6 yTBepxaeHuu MNMopsaaka nogaym u paccCMOTPEHUS XKanood Ha peLleHus u AeUcTBUs
(6be3pencTBME) UCNONHUTENBbHbLIX OPraHoB rocyaapcTBeHHoun Bnactu KpacHopapckoro
KpasA U UX AOIMKHOCTHbIX JIUL, FOCYAapCTBEHHbIX FPaXAaHCKUX CryXXalmx
KpacHopapckoro kpasi U 0 BHeCEHUM U3MEHEHUI B OoTAelNbHble NOCTAaHOBNEHUS rMaBbl
apmunHucTpauuum (rybepHaropa) KpacHogapckoro kpasa"

Bo ucnonHenue yactn 4 cratem 11.2 ®epepanbHoro 3akoHa ot 27 wmona 2010 roga
N 210-®3 "O6 opraHmsauum NpenocTaBfeHns rocyfapCTBEHHbIX M MyHULMNANbHBIX yCnyr" m
nyHkTa 3 noctaHoBnenus [paesutensctBa Poccuiickon depepaummn ot 16 asrycrta 2012 roga
N 840 "O nopsagke nogaym M paccMOTpeHUM xanob Ha pelleHna u gencteusa (besgencreue)
denepanbHbIX OpPraHoB WCMOMHUTENTIbHOW BNAacTM U WUX AOIMKHOCTHBIX Nuu, deaepanbHbIX
rocy4apCTBEHHbIX CRyXalimX, AOSMKHOCTHbLIX NUL, FOCYyapCTBEHHbIX BHEOKAKETHbLIX (POHO0B
Poccuinckon ®egepaummn” noctaHoOBNSAO:

1. Y1BepauTtb [lopsaaook nogadnm M paccMOTPeHusi xanobd Ha peweHns u OencTBud
(6e3pencTBme) NCNONHUTENBbHBLIX OPraHOB rocyaapCTBEHHOM BnacTu KpacHogapcKkoro Kpas n nx
AOJDKHOCTHbIX NUL, rOCYapCTBEHHbIX rpaXaaHCKMX cnyxawwmx KpacHogapckoro kpasa (oanee -
Mopsagok) (npunaraeTcs).

2. PykoBoauTensm CTPYKTYPHbIX nogpasaeneHum agMmHncTpaumm KpacHogapckoro kpas,
OpraHoB UCMONHUTENBbHOW BriacTn KpacHO4apCcKoro Kpas:

1) onpegenuTb [OOMKHOCTHLIX fML, OTBETCTBEHHbLIX 3a pPacCMOTPEHME xanob Ha
peweHnsa, aencteus (6e3gencteme) MCNOSHUTENbHBIX OPraHoB rOCYy4apCTBEHHOMW BIacTu
KpacHogapckoro kpasi, npefoCTaBnsoWMX roCyAapCTBEHHbIE YCNYIU, U UX OOSMKHOCTHbLIX Nnu,
rocy4apCTBEHHbIX rpaXkaaHCcKux cryawmx KpacHogapckoro kpasi;

2) pas3MecTUTb TEKCT HaCTosALWEero MoCTaHOBMEHNA B MeCTax nNpeaoCcTaBrieHus
rocy4apCTBEHHbIX YCIYT.

3. YTpaTtun cuny.

NHdopmaumsa 06 nameHeHusax: Cm. mekem rnyHkma 3
4. Ytpatun cuny.
NHdopmaums 06 nsmeHenusx: Cm. mekcm ryHkma 4

5. [denaptamMeHTy neyatm M cpeacrts mMaccoBon uHopmauum KpacHogapckoro kpas
onybnukoBaTb  HacTosillee NOCTaHOBfIEHME B  CpeactBax  MaccoBouM  MHGopmauumum
KpacHogapckoro kpas.

6. KoHTpornb 3a BbINOSTHEHMEM HACTOSILLErO NOCTAHOBIIEHUSI OCTaBNA 3a COOOMN.

7. TlocTaHoBneHuve BcTynaeT B cury no wuctedyeHmm 10 gHenW nocne AHA ero
odmumanbHOro onyénukoBaHus.

MaBa agMuHucTpauum (rydbepHatop)
KpacHogapckoro kpas A.H. Tkauyes

MpunoxeHue

Mopspok
noAayvu u paccMoTpeHM A XKanob Ha peweHus n aencrTema (besgencreme)
MCNOJNHUTENbHbLIX OPraHoB rocyaapcTBeHHoun Bnactu KpacHopapckoro Kkpas u ux
OOIMKHOCTHbIX JUL, rocyAapCTBEHHbIX rpaXxgaHckux cnyxawmx KpacHogapckoro Kpasi



(yTB. noctaHoBneHueM rnaBbl agMUHUCTpauum (rydbepHatopa) KpacHogapckoro kpas ot
11 deBpansa 2013 r. N 100)

1. O6wme nonoxeHusa

1.1. Hactoawwmn MNopsgok onpegenser 0COGEHHOCTM Nogavn U paccMoTpeHus xanob Ha
peweHna n pencteua (6e3gencTBme) MCMNOMHUTENbHBIX OpPraHoB rOCYy4apCTBEHHOW Briactu
KpacHogapckoro kpasi, npefoCTaBnALWmMX rocyAapCTBEHHbIE YCNYIU, U UX OOMMKHOCTHBIX Ny,
rocy4apCTBEHHbIX rpaXkaaHcKux criyxawmx KpacHogapckoro kpasi.

1.2. [enctBue Hactoswero [llopsigka pacnpocTpaHseTcsa Ha anobbl, nogaHHble C
cobniogeHnem TpeboBaHun depepansHoro 3akoHa ot 27 wona 2010 roga N 210-3 "O6
opraHusauun npefocTaBnNeHus rocyaapCTBEHHbIX U MyHULMNANbHBIX YCryr".

1.3. MNMonoxeHus HacTosiwero MNopsagka He NPUMEHAKTCH B crnyyae, ecnu dpegepanbHbIM
3aKOHOM YCTaHOBMEH nopsgok (npouegypa) nogadm M pacCcMOTpPeEHUst Kanob Ha pelleHnsa u
pencteus (6espencTene) opraHoB, NPeAoCTaBNALWMX rOCYAAPCTBEHHbIE YCNYTX, AOSPKHOCTHbIX
NN, OpraHoB, NPEAOCTaBMNALWNX rOCYAapCTBEHHbIE YCIyrn, MO0 rocyaapCTBEHHbIX CRyXXaLyunX.

1.4. TepmuHbl, ncnonb3yemble B HacToswwem lopsake:

rocyfapcTBeHHas ycrnyra - esaTeNbHOCTb NO peanu3auun OyHKUMA UCNONHUTENBHOrO
opraHa rocygapcTBeHHoM Briact KpacHogapckoro Kpas, KOTopas OCyLlecTBAseTcs Mo
3anpocamMm 3asBuTenen B npefenax YCTAHOBMEHHbIX HOPMAaTUBHbIMW MPaBOBbIMU aKTamu
Poccuinckon ®depepaumm n  HOpMaTUBHBIMW NPaBOBbIMM  akTamu KpacHogapckoro kpas
NMOMHOMOYMI OpPraHoB, NPeAoCTaBNALLMX FOCYAaPCTBEHHbIE YCNYTi,;

opraH, npeAocCTaBnSALWUA FOCyAapCTBEHHYH YCRyry, - WCMOMHUTESbHBIN OpraH
rocygapcreeHHon Bnactu KpacHogapckoro Kpasi, npeaoCcTaBnsowmin rocyapCTBEHHYIO YCIyry;

OOJDKHOCTHOE  NUUOo -  [O/MKHOCTHOE  NuUOo  opraHa, npeaocTaBnsaoLwero
rocyaapCTBEHHYIO YCNyry, yNosIHOMOYEHHOE Ha NPUEM U pacCMOTpPeHMe xanob B COOTBETCTBUU
¢ TpeboBaHuaAMM HacToswero MNopsaka;

3aAaBUTENb - (PU3NYECKOe NN PUANYECKOe NNLO B COOTBETCTBUM C MYyHKTOM 3 CTaTby 2
depepanbHoro 3akoHa ot 27 wions 2010 roga N 210-93 "O6 opraHusauun npegoctaBneHus
rocygapCTBEeHHbIX U MyHULMManbHbIX ycnyr";

*anoba - TpeboBaHve 3aABUTENS UNN ero 3aKOHHOro NpeAcTaBUTENSA O BOCCTAaHOBIIEHUN
MNU  3aluTe HapyLleHHbIX nNpaB WM 3aKOHHbIX WHTEPECOB  3asdBUTENS  OpraHom,
npeaocTaBnAwLLMM rocyaapCTBEHHYO ycnyry, AOIMKHOCTHBIM nmuom opraHa,
NpeaocTaBnAwLWEero  rocyaapCTBeHHy  ycnyry, nmbo rocyaapCTBEHHbIM  rpaXagaHCKUM
cnyxawmum KpacHogapcKoro kpasi opraHa, npefoCcTaBnsAloLLEero rocygapCcTBEHHY YCnyry, npu
nonyyYeHnn AaHHbIM 3asiBUTENeM rocygapCTBEHHON yCnyru.

1.5. YNONMHOMOYEHHBbIM OpPraHoM MO PacCMOTPEHUI0 Kanob 3asBuTenen Ha pelleHue
pyKOBOAUTENSA  opraHa, NpegoCTaBfisloOWEro  rocyJapCTBEHHYHO  yCrnyry,  ABnseTcs
agMuHucTpauusa KpacHogapckoro kpas.

2. OcobeHHOCTM NoAa4Yu U paccMOTpPEHUs XKanob Ha peweHue u aencTeua (6besgencrTaeue)
MCNOJTHUTESbHbLIX OpraHoB rocyaapcTBeHHou Bnactu KpacHogapckoro Kkpas u ux
OONMKHOCTHbIX UL, rocyAapCTBEHHbIX FrpaXaaHCcKux cnyxawmx KpacHogapckoro Kpasi

2.1. )Xanoba nogaetca B oOpraH, NpeaoCTaBNAOLWMA rOCYyAapPCTBEHHYIO YyCnyry, B
MMCbMEHHOW (bopme, B TOM YMCne Npu JIMYHOM Npueme 3asBUTENS, UK B ANIEKTPOHHOM BUAE.

XKanoba noanexut paccCMOTPEHMIO B CPOKW, YCTAHOBMEHHble 4acTblo 6 ctatbm 11.2
depnepanbHoro 3akoHa ot 27 wions 2010 roga N 210-93 "O6 opraHusauum npegoctaBneHus
roCyAapCTBEHHbIX U MyHULUMNANbHbLIX yCryr".

2.2. B cnyvae ob6xanoBaHusi pelUeHUs PYKOBOAUTENSA oOpraHa, npegocTaBnsioLlero
rocyaapCTBEHHYO ycnyry, anoba nogaetca B agmuHucTpauuto KpacHogapckoro kpasi €
cobntogeHnem TpeboBaHun HacToswero MNopsaka.

NHdopmaumsa 06 nameHenusax: [locmaHosreHuem enaebl aoMuHucmpauyuu (2ybepHamopa)



KpacHoOapckozo kpas om 19 sHeaps 2016 2. N9 e nyHkm 2.3 Hacmosuw,eao rnpusioxXeHusi
8HECEHbI UBMEHEHUS
CmMm. mekcm riyHKkma 8 rnpedbidyuwed pedakyuu

2.3. B cnyyae ecnu xanoba nogaetca 4Yepe3 npeacrtaBuTeENnsa 3asiBUTENs, Takke
npeacraBnAeTcss AOKYMEHT, NOATBEPXKAAIOLNA NOSTHOMOYNA Ha OCYLLECTBIEHNE OEWCTBUN OT
NMeHn 3aaBuTens. B kayecTBe LOKYMEHTa, NOATBEPXKAAIOLLErO NOTHOMOYNSA HA OCYLLECTBNEHNE
AEVNCTBUM OT UMEHM 3aaBUTENA, MOXET ObITb NpeacTaBneHa:

ocbopmMneHHaad B COOTBETCTBUMM C 3akoHogatensctBom Poccuinckon denepauyum
AOBEPEHHOCTL (N5 PU3NYECKNX NNLL);

ocbopmMneHHaa B COOTBETCTBUMM C 3akoHogatensctBom Poccuinckon degepauum
AOBEPEHHOCTb, 3aBepeHHad nedaTtbld (MpU  HanMuuMu)  3asaBUTENd U NoanucaHHasi
pykoBoguTENnemM 3asiBUTENst WUAW  YMNONIHOMOYEHHbIM 3TUM pyKoBoAuTenem nuuom (ans
IOPUANYECKNX NNLL);

KOnNus peleHns o HasHavyeHun unn ob un3bpaHum nmbo npukasa O HasHaAYeHUU
dm3n4eckoro nuua Ha [OOSMKHOCTb, B COOTBETCTBUM C KOTOPbLIM Takoe uamyeckoe nuuo
obnagaet NnpaBoM OENCTBOBATb OT MMEHU 3asBuUTeNa 0e3 JOBEPEHHOCTM.

24. Tlpuem xanob B MNUCbMEHHOW (opMe  OCYLEeCTBMAETCA  OpraHamu,
npenocTaBNAWNMN FOCYAapPCTBEHHbIE YCIYrN, B MECTe NpPeaoCTaBfeHUs rocygapCTBEHHOM
ycnyrn (B MecTe, rae 3asBuUTENb MnogaBan 3anpoc Ha MosfyyYeHue rocygapCTBEHHOW YCIyru,
HapyLleHne nopsgka kKotopon obxanyeTcs, nMbo B MecTe, rae 3asaBUTENEM MOsydeH pesynbTaT
yKaszaHHOW rocyJapCTBEHHOW YCNyru).

Bpemsa npuema xkanob AOOMKHO coBnagatb CO BPEMEHEM NpeaoCTaBreHUus
rocy4apCTBEHHbIX YCIYT.

>Kanoba B nMcbMeHHON hopMe MOXET ObITb Takke HanpaBfieHa no noyre.

B cnyyae nogauyv xanobbl nNpy NUYHOM Npueme 3asiBUTENb NpeacTaBnseT OOKYMEHT,
yOOCTOBEPSAOWMA  €ero  JfUYHOCTb B COOTBETCTBMW C  3aKoHo4aTenbCTBOM Poccunckon
depepauun.

2.5. B anekTpoHHOM Buae xanoba moxeT ObITb NogaHa 3asaBUTENIEM NOCPEACTBOM:

odmMumanbHOroO canTa opraHa, npefoCTaBNSALWEro rocygapCTBEHHYK YCnyry, B
MHJOPMAaLIMOHHO-TENEKOMMYHUKaALNOHHON ceTn "UHTepHeT";

denepanbHON  rocygapCTBEHHOM  MH(OPMAUMOHHOW cucTtembl "EAWHLIA - nopTan
rocygapCTBEHHbIX U MyHULMNanbHbIX yenyr (pyHkumn)" (ganee - EauHbIn nopTan);

rocygapCcTBeHHOM WMHGOpMauUMoHHOM  cucTeMbl  KpacHogapckoro  kpas  "[lopTtan
rocygapcTtBeHHbIX WM MyHuMumMnanbHbiX ycnyr KpacHogapckoro kpas" (ganee - noptan
KpacHogapckoro kpas);

Xanoba Ha pelleHnMe pyKkoBOAUTENsS opraHa, NPeaoCTaBMsOWEro rocyaapCTBEHHYHO
ycnyry, MoxeT ObiTb nogaHa 3asiBUTeneM Takke MoCpenCcTBOM oduumansHoro canta
agMnHucTpaumm KpacHogapckoro kpasi.

2.6. MNpun nogaye xanobbl B 3MEKTPOHHOM BMOE OOKYMEHTbI, yKa3aHHble B nyHkTe 2.3
HacTosiwero [lopsgka, moryT ObiTb npeActaBneHbl B (hopMe SNEKTPOHHbIX [LOKYMEHTOB,
NOANUCAHHbBIX 3NIEKTPOHHOW MOAMUCHLID, BWUA KOTOPOW NpPeaycMOTpPeH 3aKkoHOAATENbCTBOM
Poccunckon ®depepauunmn, npu 3TOM LOKYMEHT, YAOCTOBEPSIOWMA JIMYHOCTb 3asdABUTENS, He
TpebyeTca.

2.7. B cnyyae nogayun 3asiBUTENEM Xanobbl 4epe3 MHOrO(YHKUWOHANbHbLIM LEHTP
npenocTaBneHnst rocyaapCTBEHHbIX U MYHULMNANbHLIX YCRyr (4anee - MHOrogyHKUMOHAaNbHbIN
LEHTP) MHOroYyHKLMOHaNbHbIA LEeHTP obecnevmBaeT ee nepefady B YNoSIHOMOYEHHbIV Ha ee
pacCcMOTpeHWEe oOpraH B TMOPsiAKE W CPOKW, KOTOpble YCTaAHOBMEHblI COrnaweHnem o
B3aUMOAENCTBUMN MeEXOY MHOroYHKUMOHANbHBIM LIEHTPOM W OpraHoM, npenoCcTaBfsLWMM
rocygapCTBEHHYHO YCIyry, HO He nosgHee cnefywouwero paboyero gHSA CO OHA MNOCTYNNEHUS
XanooOsbl.

2.8. JXanoba Ha HapyweHne nopsigka npeaocTaBfeHns rocygapCTBEHHON YyCnyru
MHOroOyHKLMNOHANbHbIM LEHTPOM paccMmaTpuBaeTcsl B COOTBETCTBUM C HAcToswmM [lopsiakom
opraHom, NpefoCTaBAKLWMM roCyaapCTBEHHYIO YCRyry.

Mpn 3TOM CPOK paccMOTpeHus Xarnobbl MCYMCNIAETCS CO OHA perncrtpauum xanobbl B
YNONTHOMOYEHHOM Ha €€ PpacCMOTPEHNE OpraHe.

2.9. OpraHbl, NpegocTaBnsALME rocyaapCTBEHHbIE YCIyrn, obecneymBator:



OCHalLleHne MecCT npmema xanoo;

WHpopMMpoBaHMe 3asiBUTENEen O nopsake obxanoBaHWA pelweHud W OEeWACTBUK
(6besgencTBmsa) opraHoB, NPeAoOCTaBSAOLWMX FOCYy4apPCTBEHHbIE YCMYrU, UX OOIMKHOCTHBLIX ML
nmbo  rocydapCTBEHHbIX rpaXaaHcKux cnyxawmux KpacHogapckoro kpas nocpeacTBOM
pasmMeLLeHns nHpopmaumm Ha CTeHgax B MecTax npeaoCTaBrieHUss roCyaapCTBEHHbIX YCIyr, Ha
nx opuumanbHbIX cantax, Ha EguHom nopTtarne, Ha noptane KpacHogapckoro kpasi;

KOHCYNbTUpOBaHME 3asdBuTenen O nopsake obxanoBaHus peleHuin U OEeNCTBUK
(6besgencTBusa) opraHoB, NPeAoCTaBSAOLWMX FOCYy4apCTBEHHbIE YCAYrU, UX OOMKHOCTHBLIX ML
nmMbo rocynapCTBEHHbIX rpaXkgaHCKMX cnyxawmux KpacHogapckoro Kkpasi, B TOM 4ucne no
TenedoHy, 3NeKTPOHHOM NoYTe, Npu JIMYHOM NpUEME;

3aKkrnyeHMe  cornaweHun O B3auMMOOEWUCTBMM B 4acTuM  OCYLUEeCTBreHUd
MHOIO(OYHKLMOHaNbHbIMM  LIEHTpaMn npuema xanob u Bblgaunm 3asBUTENAM pe3ynbTaToB
paccMOTPEHNS xanob;

dopMMpoBaHME W MpeacTaBrieHne B COOTBETCTBUM C TpeboBaHMAMM HACTOSLLErO
Mopsiaka exxekBapTarnibHOM OTYETHOCTU O MOSTYYEHHbIX U PACCMOTPEHHBIX Xanobax (B ToM uucne
0 KONU4ecTBe YOOBNETBOPEHHbIX N HEYAOBMNETBOPEHHbIX Xanoob).

2.10. XKanoba, noctynuBlias B opraH, NpegoCTaBMASIOLUA FOCYAapCTBEHHYK YChyry,
NOANEXUT pernctpauun He nosgHee cregytolero paboyero AHA Co OHA ee NOCTYNEeHUS.

2.11. B cnyyae ecnu xanoba nogaHa 3asiBUTeNEeM B OpraH, B KOMMNETEHLMIO KOTOPOro He
BXOOUT ee pacCMOTpPEHME B COOTBETCTBMM C TpeboBaHuamMM nyHkTa 2.1 HacTtoswero MNopsaka, B
TeyeHne 3 paboumx OHEN CO OHA ee perucTpaumm ykasaHHbI OopraH HanpasnsieT anoby B
YNONMHOMOYEHHbIM Ha €e pacCMOTPEeHue opraH MU B MNUCbMEHHOW dopMe UHGopMUpyeT
3a8BUTENS O NepeHanpaBneHnn xanobbl.

Mpn aTOM CpPOK paccMOTpeHus xanobbl UCYMCNSETCS CO AHS perucTtpaumm xanobbl B
YNONTHOMOYEHHOM Ha ee pacCMOTPEHNE OpraHe.

2.12. o pesynbTatam pacCMOTPeHUs Xanobbl B COOTBETCTBUM C YacTbio 7 ctaten 11.2
depepanbHoro 3akoHa ot 27 wions 2010 roga N 210-93 "O6 opraHusauum npegoctaBneHus
rocygapCTBEeHHbIX M MyHUUMNANbHbIX YCryr" ynorHOMOYEHHbIN Ha ee pacCMOTPeHWe opraH
NpYHMMaeT pelleHne o6 yaoBneTBopeHun xanobbl nnbo 06 oTkase B ee yaOBNETBOPEHUN.

2.13. lMpwn ypoBneTBopeHun xanobbl YNONMHOMOYEHHLIN HAa €e pPacCMOTPEHME OpraH
NPUHUMAaET UcYepnbiBaloLWmMe Mepbl MO YCTPAHEHWUIO BbIABMEHHbIX HApyLLIEeHUA, B TOM 4Yucne no
Bblgaye 3asiBUTENI0 pesynbTaTa rocyfapCTBEHHON ycryrn, He nos3gHee 5 pabounx gHen co OHA
NPUHATUA peLleHns, ecnn MHOe He YCTaHOBMEHO 3akoHoAaTenbcTBoM Poccuiickon degepauunm.

2.14. OTBeT NO pe3ynbTaTaM pPacCMOTPEHUSA Xanobbl HanpaBnseTca 3asBUTENO He
nosgHee AHS, criegyowero 3a AHeM NPUHATUA peLLeHNs, B MMCbMEeHHON hopMme.

2.15. B oTBeTe NO pesynbTatam pacCMOTPEHNSA Xanobbl yKka3bIBAKOTCS:

HanMeHOBaHWe opraHa, nNpegoCcTaBnALEero rocygapCTBEHHYH0 YCIyry, pacCMOTpeBLUEro
Xanoby, OOMMKHOCTb, (hamunus, MMsA, OTYECTBO (NPW HanmMyuMKM) €ro AOSMKHOCTHOro nvua,
NPVHSBLLErO peLleHne no xanobe;

HOMep, JaTa, MeCTO NPUHATUA peLleHus, BKIYasi CBedeHUst O OOSMKHOCTHOM nuue,
pelleHve unu genctene (6esgencreme) KOToporo obxanyercs;

damunus, UMsa, 0T4eCTBO (NPU HANN4YMK) UNN HaUMEHOBaHWE 3asBUTENS;

OCHOBaHUA A58 NPUHATUSA peLleHns no xanobe;

NPUHATOE NO XXanobe peLueHne;

B cnydae, ecnu >xanoba npuaHaHa 06OCHOBAHHOW, - CPOKW YCTPaAHEHWUS BbISBMEHHbIX
HapyLleHu, B TOM YnCrie CPOK NpefoCcTaBneHns pesynbTaTa rocygapCTBEHHON YCIyru;

cBefeHus o nopsaake obxanoBaHWst NPUHATOrO Mo Xanobe pelueHus.

2.16. OTBeT No pesynbTataMm pacCMOTPEHUS XKanobbl NOANUCHIBAETCS YNOSTHOMOYEHHbBIM
Ha  paccmoTpeHne  xanobbl  OOMMKHOCTHBIM  NIMLOM  OpraHa, npegocTaBnsAoLIEro
rocygapCTBEeHHbIE YCIyru.

Mo >xenaHuio 3asBUTENA OTBET MO pes3ynbTataMm pPacCMOTPeHUs Xanobbl MoXeT ObiTb
npegcraBneH He Mo3gHee [AHA, crnefylowero 3a AHeM MPUHATUSA  pelleHnd, B doopme
9NEKTPOHHOIO [OOKYMEHTa, MOAMUCAHHOIo SfIeKTPOHHOW MOAMUCHEH  YNONTHOMOYEHHOrO Ha
paccMmoTpeHne Xanobbl AOMKHOCTHOMO nuua M (UnM) YNONHOMOYEHHOrO Ha pPacCMOTpPeHMEe
Xanobbl opraHa, B1A KOTOPOW YCTAHOBMEH 3aKoHogaTeNnbCcTBOM Poccunckon depepaumm.

2.17. YNONHOMOYEHHBLIN HA pacCMOTpeHWe Kanobbl opraH OTKa3blBaeT B



yAOBEeTBOPEHUN Xanobbl B CreayloLwmx cnyyasx:

Hanuyne BCTYNMBLUErO B 3aKOHHYIO CUMY peLLeHns cyaa, apbuTpaxHoro cyaa no xanobe
O TOM >Xe NpeaMeTe M No TeM Xe OCHOBaHUSM;

nogaya xanobbl nNMUOM, MOMTHOMOYMS KOTOPOro He MOATBepXAeHbl B MNOpsiake,
yCTaHOBIIEHHOM 3aKkoHoaaTenbLcTBoM Poccurckon denepauuu;

Hanuyne pelleHus no xanobe, MPUHATOrO paHee B COOTBETCTBUM C TpeboBaHUAMM
HacTosiwero Nopsaka B OTHOLEHWM TOrO Xe 3adBUTENS 1 N0 TOMY Xe NpeaMeTy Xanoobbl.

NHdopmaumsa 06 nameHeHusax: [locmaHosreHuem enaebl aoOMuHucmpauyuu (2ybepHamopa)
KpacHoOapckozo kpass om 19 sHeaps 2016 2. N9 nyHkm 2.18 Hacmosiwezao rpurioXeHus
U3/10)KeH 8 HOBOU pedaKyuu

CmMm. mekcm riyHKkma 8 rnpedbidywed pedakyuu

2.18. YNONHOMOYEHHbIN Ha paccMOTpeHne xanobbl opraH ocTaBnseT xanoby 6e3 oTeeTa
B Criyvasix um nopsgke, npeaycMoTpeHHbIX ctatben 11 degepanbHoro 3akoHa ot 2 mas 2006
roga N 59-03 "O nopsgke paccMmoTpeHnsa obpalleHnn rpaxaaH Poccuinckon degepauum.

NHdopmaums 06 nsmeHenusx: locmaHosrneHuem 2nasbl adOMuHucmpayuu (2ybepHamopa)
KpacHoOapckozo kpass om 9 utwoHs 20152. N 497 e pa3zden 3 Hacmosweao npurioxeHus
B8HECEHbI U3MEHEeHUSs, ecmyrnarowue 8 cuny Ha cnedyrowul deHb rocre OHSA ogbuyuasibHO20
onybrukogaHuUsi Ha3gaHHO20 0OCMaHOB/IEHUS, HO He paHee ecmyrifieHuss 8 cusly 3akoHa
KpacHoOapcKkozo kpasi 0 BHeCeHUU coomeemcmeyruwux usmeHeHUl 8 3akoH KpacHodapckozo
Kkpas "O cmpykmype ebicuea0o UCMofHUMesrbHo20 opeaaHa 2ocydapcmeeHHoU efacmu
KpacHoOapckoco  kpass - aOMmuHucmpayuu  KpacHoOapcko2o Kpass U cucmeme
ucrnofiHUMesbHbIX op2aHo8 2ocydapcmeeHHoU ernacmu KpacHoOapckozao kpasi”

Cm. mekcm pasdersa 8 rpedbidywelt pedakyuu

3. OcobeHHOCTH pacCMOTpPEHUS XKanobbl 3asABUTENA Ha peLleHne PyKoBOAUTENS opraHa,
npeaoCcTaBnAOLWEro rocyapCTBEeHHY yCnyry

3.1. YKanoba Ha pelueHne pykoBOAUTENSA opraHa, NPeAoCTaBMALWEro rocyaapCTBEHHYHO
ycryry, nocTynuBlUas B aaMUHUCTpaumio KpacHogapckoro kpasi, MOAneXuT peructpaummn B
agMuHMUCTpaumMmM KpacHogapckoro kpasi He nosgHee criedylollero paboyero AHA CO OHSA ee
NOCTYNNEHUS.

NHdopmaums 06 nsmeHenusx: [locmaHosrneHuem enasbl adOMuHucmpayuu (2ybepHamopa)
KpacHoOapckozo Kpasi om 25 0ekabps 2015 2. N 1267 6 nyHkm 3.2 Hacmosiuea0 npuioxXeHust
8HeceHbl U3MeHeHusi, ecmynarwue 8 curny c¢ 1 sHeaps 2016 2., HO He paHee OHS
oguyuanbHo20 ornybriukoeaHusi Ha38aHHO20 NoCMaHOo8/1eHUS

CmMm. mekcm riyHKkma 8 rnpedbidywed pedakyuu

3.2. PaccmoTpeHune xanobbl B agMUHUCTpauun KpacHoOapcKoro Kpas OCyLlecTBnsieT
KOHTPOSIbHOE ynpaBneHne agmuHucTpaumm KpacHogapckoro kpasi (aanee - YnpasneHue).

3.3. [llpn paccmoTpeHmn xanobbl YnpasrneHuMem 3anpawumBaeTcd B  OpraHe,
npegocTaBnAwoLWEM rOCYy4apCTBEHHYO YCNyry, KOMUSA pPeLUeHUs PYKOBOAUTENS, KOTOpOe
obxanyeTtcs, a Takke matepuansl U MHpOpMaUMS, MOCYXUBLLUME OCHOBAHMEM ANS MPUHATUS
AAHHOMo peLleHus.

3anpoc YnpasneHusd, NOCTYNUBLLUMA B OpraH, NpeaocTaBnfAloWNA roCyaapCTBEHHYHO
ycnyry, permctTpupyeTcsi B AeHb €ro noCTynneHuns.

PykoBoantens opraHa, npefoCTaBnsOLWEro rocygapCTBEHHYK YCryry, nonyYmBLUMA
3anpoc YnpaereHusi B CBS3M C pacCMOTPEHMEM Xarnobbl, B Te4eHne AByX paboymx AHEN CO OHS
permctpaumm 3anpoca obecneunmBaeT HanpasneHWe 3anpawmnBaemMon uHopmauum wn
MaTtepuanos B bymaxxHOM Buae B agpec YNpaBneHus, a Takke B 9NEKTPOHHOM BuAe Ha agpec
3SIEKTPOHHOM MNOYTHI, YKa3aHHbI B 3anpoce.

B cnyyae ecnn YnpasneHuem 3anpalimBaroTcs Matepuansl U MHPOpMaLns, CBA3aHHbIE C
obxanoBaHMeM [OencTBUSI PYKOBOOAMUTENSA oOpraHa, nNpeaoCTaBrsOWEro rocyaapCTBEHHYHO
ycnyry, o6 oTkase B NpuemMe OOKYMEHTOB Yy 3asiBUTens Nubo B MCNpaBneHUM AO0nyLeHHbIX
onevyaTok U OWKWBOK uMnn B criydae obkanoBaHus 3asdBUTENEM HapyLEeHUs1 YCTaHOBNEHHOro



CpoOKa TaKkux MWCMNpaBfeHu, CPOK HampaBfeHus B agpec YnpasneHusa 3anpalinBaemblx
mMaTepuanos 1 MHopmauun cocTaBnseT oavH pabounn geHb Co AHS permcTpaumm 3anpoca.

3.4. MNo pesynbTataM paccMOTpPeHunsa xanobbl YnpaBneHueM noprotTaBnMBaeTCa NPOEKT
pewweHna o6 yaosneTBopeHun xanobbl NM6o 06 oTkase B yAOBMNETBOPEHUN Xanobbl, KOTOpoe
nepepaeTca 3amecTuTento rnaebl agMuHUCTpauumn (ryGepHaTtopa) KpacHogapckoro Kpas,
KypUpYyloLLero OeaTenbHOCTb OpraHa npefoCTaBnsowWero rocy4apCTBEHHYIO YCNyry, pelleHune
PYyKOBOAUTENSA KOTOPOro obxanyeTtcd, Ans nognnucaHnsa 1 HanpasneHnsa B agpec 3aaBuTens.

B cnyyae BpeMeHHOro oTCyTCTBUS 3aMeCTUTENs rnaBbl agMuMHUCTpaumm (rybepHaTopa)
KpacHogapckoro Kpas (8 cBa3u C  KOMaHOMPOBKOW, OTMYCKOM, BpEeMEHHOM
HEeTPy4oOCNOCOBHOCTBIO U OPYrMM), KypupyrLEero AesTeNnbHOCTb OpraHa, nNpegocTaBnsoLWEro
roCydapCTBEHHYIO YCHyry, peleHne pyKoOBOAUTENS KOTOpoOro obxanyeTcs, YnpasneHue
nepegaet  NPOEKT  peleHuss  3aMecTUTento  rnaBbl  agMuHucTpauun  (rybepHartopa)
KpacHogapckoro kpasd, BPEMEHHO OCYLLUECTBASALWEMY B COOTBETCTBUM C MPaBOBbIM aKTOM
rnaebl agMuHucTpaumm (rybepHaTopa) KpacHogapckoro kpasi, ero nofiHoMO4us.

OQHOBpPEMEHHO C MNPOEKTOM pelleHMss 06 yAoBReTBOPEeHUM xanobbl YnpasneHuem
noAroTaBnMBaeTCa NPOEKT MpeanucaHvus Ha UMsS PyKOBOAMTENsS opraHa, nNpefocTaBnsoLWEro
roCcy4apCTBEHHYIO YCnyry, 3a MOAMUCLIO KYpPUPYIOLLEro 3aMecTUTensa rnaBbl agMUHUCTpaULmm
(rybepHaTopa) KpacHogapckoro kpas, KOTOpOe [OIKHO COAEepXaTb BbISIBMIEHHbIE HapyLUEeHUS
NPy NPUHATUN PYKOBOAUTENEM OpraHa, NpeaoCTaBNAOLLIErO roCy4apCTBEHHbIE YCNYTN peLUeHNs,
a Takke CpOoK ANA YCTPaHEHMWS BbISIBIIEHHbIX HAPYLUEHWNA.

3.5. PykoBoguTenb opraHa, NpefoCcTaBnsowero rocyaapCTBEHHYIO YCyry, NOAyYMBLINIA
npeanucaHue:

NPpYHMMaeT wucdepnbiBaloWMe Mepbl MO  YCTPAHEHWUIO YKa3aHHbIX B MpeanucaHum
HapyLleHW, B TOM Yucne No Bblgade 3asiBUTENIO pe3ynbTaTa rocyaapCTBEHHOW YCNyru, B CPOK
He no3gHee 5 pabouvnx gHen co OHA NoANMCaHUA NPeAnuCaHns KypupyrowmMm 3amectutenem
rnaBbl agMUHUCTpauum (rybepHaTopa) KpacHogapckoro Kpas;

yBE4OMNSAET B YCTAHOBIEHHbIN CPOK KYPUPYIOLWEro 3aMecTUTens rnasbl agMUHUCTpaLmm
(ry6epHaTopa) KpacHogapckoro kpas u YnpaBneHue O BbINOMIHEHUN NpeanucaHuns.

NHdopmaumsa o6 nsmeHeHusax: [llocmaHosreHuem enaebl aoOMuHucmpauyuu (2ybepHamopa)
KpacHoOapckozo kpasi om 9 utoHs 2015 2. N 497 e pa3den 4 Hacmoswea0o MpusrioxeHus
8HECEHbI USMEHEHUS, ecmyrnarouwue 8 cusy Ha credyrouwuli 0eHb rocsie OHS oguyuaibHO20
onybnukoeaHusi Ha3gaHHO20 MOCMAaHOB/IEHUSs, HO HEe paHee 8CMYyreHUss 8 Ccusiy 3akoHa
KpacHodapckozo Kpasi 0 BHeCceHUU coomeemcmaeyruwux usmeHeHul 8 3akoH KpacHodapckozao
Kkpass "O cmpykmype ebiclea0 UCIofIHUMesIbHo20 oOpa2aHa 2ocydapcmeeHHoU efiacmu
KpacHoOapckozo kpas - aoOmuHucmpauyuu  KpacHoOapcko2o Kpas U cucmeme
ucrnosiHUmerbHbIX op2aHo8 2ocydapcmeeHHoU sernacmu KpacHodapcKkoao Kpas”

CMm. mekcm pa3sderna 8 rpeodbioyuwel pedakyuu

4. PopmMpoBaHMe U NpefoCcTaBlieHMe OTYETHOCTU O NOJTYYEHHbIX U PACCMOTPEHHbIX
)Kano6ax (B TOM Yucrie 0 Konn4yecTBe YAOBNETBOPEHHbIX U HeYAOBEeTBOPEHHbIX Xanoob)

4.1. OpraHbl, nNpegocTaBnslOLmMe rocygapcTBeHHble ycryri, 0o 5-ro 4ucna mecsua,
cnegywoowero 3a OTYETHbIM KBapTanom, MpPeacTaBnsalT B YnpasreHwe no YTBepXOeHHOW
YnpasneHnem opMme MHOpMaLUNIo O NOYyYEHHbIX N PAaCCMOTPEHHbIX anobax (B TOM yucne o
KONM4yecTBe YAOBMNETBOPEHHbIX N HEYAOBNETBOPEHHbIX Xarnob).

4.2. YnpaBneHue Ha OCHOBaHWW NpeacTaBfieHHONW B COOTBETCTBUMUM C MyHKTOM 4.1
HacTosiwero lNopsagka nHpopmaunn nogrotaBnueaeT CBOAHYH MHGOPMALUMIO O MOMYYEHHbIX U
pPacCMOTPEHHbIX B UCMOSTHUTENbHbLIX OpraHax rocyaapcTBeHHOW Bractu KpacHogapckoro kpas
Xanobax (B TOM 4ucrie O KONMYEeCcTBE YAOBMETBOPEHHbIX WU HEYAOBMNETBOPEHHbIX >Karob) u
Hanpasnsetr o 20-ro 4ucna wMecsua, cregylowero 3a OTYeTHbIM  KBapTasioMm, rrase
agMuHucTpauun (rybepHaTtopy) KpacHogapckoro kpasi, a Takke obecneunBaeT ee pasmelleHune
Ha ouLMansHoOM cante agMuHucTpauum KpacHogapckoro kpasi n cetu "HtepHeT".

MWHUCTP 9KOHOMMUKM



KpacHogapckoro kpas W.MN. Manacb



