CorjiacoBaHo:

IMOJIOXKEHHME
O BHeOIOIKETHOM 1eATeJIbHOCTH MYHHUMITAJIbHBIM
010MKeTHBIM yupeskJeHHeM KyJIbTypbl
«dom-my3eit A.A.KuceneBa»

1. O0uue moJoKeHus

1.1. Hacrosmee IlonoxxeHue 00 OKa3aHWM IUIATHBIX YCIYT, MPEAOCTABIAEMBIX
MYHHUIMNAIBHBIM ~ OIOKETHEIM — yYPEXKACHHEM  KyJIbTYpl — MYHHIHNATBHOIO
o6paszoBanust TyarncHHCKMH MyHWIMMAIbHBIH OKPYT «JTom-my3seit A.A. Kuceneay
(namee mno Tekcry - My3seif) paspaboTaHo B LEAX TPUBEICHHA (buHaHCOBO-
XO3MCTBEHHON  JedTenbHOCTH ~ My3ess B COOTBETCTBME  [CHCTBYIOIIEMY
3aKOHOJIATENbCTBY.

1.2. Hacrostee ITono)keHue pazpaboTaHo B COOTBETCTBHH C

- Ipaxnanckim Kozekcom Poccuiickoit denepannu (gacTb BTOpas) oT 26.01.1996 Ne
14-03;

- @enepaabHBIM 3aK0HOM "O HEKOMMEPUECKHX OPraHu3alisix" OT 12.01.1996 Ne 7-@3;
- 3akoHoM P® "O 3amuTe npas norpeduteneit” ot 07.02.1992 Ne2300-1;

_ "OcHOBaMH 3aKoHomaTenbeTBa Poccuiickoil @enepanuu o KynsType" o 09.10.1992
Ne 3612-1;

- ®epepansHEIM 3akoHoM "O6 apxuBHOM gene B Poccuiickoit denepauuu” 0T
22.10.2004 Nel125-@3;

- @epepanbHbIM 3aKOHOM "O0 00BeKTax KyJIbTYPHOTO HACICINA (MaMsTHUKaX UCTOPUH
¥ KyJbTyphl) HaponoB Poccuiickoi denepanun” ot 25.06.2002 Ne73-@3;

- MenepanbHBIM 3aKoHOM "O MysefiHOM (QoHIe Poccuiickoii @enepanii U My3esX B
Poccuiickoit ®@enepanuu” ot 26.05.1996 Ne 54-@3;

- ycrasoM MBYK «Jlom-myseit A.A.Kucenesay;

1.3.My3eit mpenocTaBseT IIaTHBIE YCIIYTH B IEJIAX.

- BCECTOPOHHETO y/IOBJIETBOPEHHUs NOTPEOHOCTEH HACE/ICHNIA 1 OpraHu3aIyi

B chepe KyJIbTyphI;

- yIy4ILIeHNs KauecTBa yCIIyT;

- Pa3BUTHSI ¥ COBEPILIEHCTBOBAHM YCIIYT;

- TOBBIIEHUS 5 (HEKTUBHOCTH MCIOIb30BaHUsA peCypCoB Mys3es,



- IPUBJICYEHUS TOTIOJHUTENBHBIX (PMHAHCOBBIX CPELICTB;

- YKpeIeHusI MaTepUajbHO-TEXHUUECKON Oa3bl.

1.4 IlnatHple YCIOyrd OKasbIBalOTCA (U3MYECKUM U IOpUAWYECKMM JIMLaM B
COOTBETCTBUU C HMX TMOTPEOHOCTSIMH Ha JOOPOBOJIBHOM OCHOBE M 3a CYET JIMYHBIX
CpeACTB TpaXAaH, OpraHu3aldii M MHBIX MCTOYHHMKOB, IPEIyCMOTPEHHBIX
3aKOHOATEBCTBOM.

1.5.JIeTENLHOCTh TI0 OKA3aHWIO IUIATHBIX YCIYT OTHOCHTCSA K IPHHOCSINEH HOXOA
nesitenbHOCTH My3es.

2. OcHOBHbIE MOHSITUS U ONpeaeeHus

2.1. VCTOJHUTENb YCIYTH — MYHHLMIAJbHOE OMO/DKETHOE YUPEXKIEHUE KYJBTYPBI
«Tom-my3eit  A.A.KuceneBa», IOABEIOMCTBEHHOE  YIIPABJICHHIO KYyJIBTYPBI
AnmuHHCTpauuu TyarlCHHCKOTO OKpyTa.

2.2. TloTpebutenp ycuyrd — GU3NYeCKUe U IOPUIMIECKUe JIMIa, MMEIOINe HaMepeHue

3aKa3aTh WJIH TPUOOpecTH (3aKaspIBarollue WU npuoOpeTaolye) MIATHbIE YCIyTH
JIMYHO WU [t APYTUX JIUL, IPENCTaBUTEIIMH KOTOPBIX OHU SABJISAIOTCA.

2.3.IlnatHas yciuyra — yciyra, okasbiBaeMas MyseeM (Qu3M4eckuM U IOPUIMYECKIM
JIUNAM 3a IJI1aTy COINIACHO IMEePEYHIO MIATHBIX YCIYT U MPEHCKYypPaHTy B paMKax 3akoHa
Poccuiickoit ®emeparm oT 09  okrsOps 1992 roma  Ne3612-1  «OcHOBBI
3aKOHOJATeNbcTBA Poccuiickoli ®denepald O KyJIbType» YTBEPKIAIOTCHA My3zeem
CaMOCTOSITENIbHO C Y4YETOM CJIOXKHBILErocs B IPEbIAyIIHE INEPHONBI YPOBHA LEH,
MOTPe6GUTENBCKOTO CIIPOCa, MIaTeXECIOCOOHOCTH HACEIeHH .

2.4. TlepeueHb TMIATHBIX YCIYr M I€Hbl Ha IUIATHBIE YCIYI'W YTBEPIKAAIOTCA B
YCTaHOBJIEHHOM IIOPSIIKE.

3. Opranu3anus 0Ka3aHus IVIATHBIX yCJIyT

3.1. Myseii GecrmaTHO ofecredynBaeT MOTPEOUTENS YCIYrH HEOOXOAMMOM 1
JOCTOBEPHOM HH(pOpMaLUEH O MIATHBIX yCITyrax.

3.2. WHdopManus o TUIATHBIX YCIyrax, OkasblBaeMbIx MyseeM, Io/DKHA OBITB
pasMemieHa B MH()OPMALHOHHO-TENEKOMMYHHKAMOHHON  CeTH HuTtepHer Ha
oduiansHoM calite My3es, a Takke HaxOAUThCs B yaoOHOM AJIsl 0003pEeHUsT MECTe
3maHus My3ses U cofepiKaTh:

- CBeleHHS O HAUMEHOBAHWHM HCIIONHUTENS, O MECTE €ro HaXOXICHUS (mecTe
rocyJapCTBEHHO PerncTparum);

- CBeJIeHWs O JUIEH3MAX, cepTidUKaTax, HoMepax M Jarax BblAAdM, CpOKax JecTBYs,
oprae, BbIaBIIEM JIMLEH3HIO (TTPH HaIN9UN);

- CBEIIEHHMsI O peKUMe pabOTHI;

- TIepeyeHb IUIATHBIX YCIIYT U YCIOBHS HX IpeI0CTaBICHNU,;

- CBEJIEHHs O CTOMMOCTH OKa3bIBAEMBIX YCIIyT H TIOPSAKE MX OIUIATEL,

. CcBeJEeHHA O JIBrOTax, NPUMEHSEMBIX B OTHOWIEHMHM OTACJIBHBIX KaTeropui



notpeduTene;

- CBE€ACHHA O IIpaBax, O6$I38.HHOCT5{X, OTBETCTBCHHOCTH HOTpe6HT€H€ﬁ YCIyr Hu
HUCITIOJTHUTECIIA,

- CBEJIEHHSI O KOHTPOJHPYIOIINX OpraHu3aIusx, HX aapecax, TenepoHax;

- UHBIE CBEJICHMUS.

Tarke HeoOX0qMMO UMeTh KHHUTY 7kanob 1 NpeasioKeHuil.

3.3. OkxasaHWe IUIATHBIX yciayr My3eeM perlaMeHTUpYeTCs — IeHUCTBYIOMUM
3aKOHOJATeNbCTBOM, HacTosmuM [lonoxerueM, [Tepednem mnaTHeIX ycnyr, [lepeunem
JBFOT [JIS1 OTHENBHBIX KATEropuil IpakiaH, YTBEpXKISHHBIMH IpHKaszoM Myses,
JIOoKyMeHTamMu Mysest 00 yTBep)KACHHH pasMepa IIaTel (LEHBI) Ha OKa3bIBacMble
TJIATHBIE YCIIYTH.

3.4. TInaTHble yCIIyrd MOIYT OBITh OKa3aHBl TOJIBKO T10 XKENAHUIO ITOTPEOUTEN YCIIYT.
3.5. IlnarHble YCIyTH OKasblBalOTCS pabOTHMKAaMH, HaxXoiimumucs B mrare Mysed,
160 MIPUBJIEUEHHBIMU ClIeMaJNCTaMKi,  UMEIOIIUMH COOTBETCTBYIOILYIO
kpanuukanuio. Ormuiata TpylJa MPUBJICYEHHBIX [l OKa3aHMA IIATHBIX YCIyT
BHEIUTATHBIX pPAOOTHUKOB OCYILIECTBIIETCS Ha OCHOBE IPaXXJaHCKO-TIPaBOBOIO
JOTOBOPA.

3.6. IlnaTHBIE yCIIyTH, MpenocTaBisemMble MyseeM, OKa3bIBalOTCA B paMKax J0ToBOpa,
0(OpPMIIEHHOTO B TIMCEMEHHON (opMe ¢ PU3NUECKUMHU UM IOPUIMIECKUMU JINIAMU Ha
OKa3aHue IUIaTHBIX yciryr. Myseit 00s3aH 3aKIFOYUThH AOTOBOP HA OKas3aHWE IUIATHBIX
YCIyTr TIpU HAIMYWK BO3MOXKHOCTH OKa3aTh 3alpaliuBaeMylo yciyry W HE BIIpaBe
0Ka3bIBaTh NPEIIOUTEHHE OTHOMY OTPEOUTENIO YCIyTH IIepe]] APYTUM B OTHOIICHHH
3aKJIOYEHUS [OrOBOpa, KpOME CllydaeB, IPEIyCMOTPEHHBIX 3aKOHOM U HHBIMH
HOPMATUBHBIMU IIPABOBBIMU aKTaMH.

B nuceMeHHO# GopMe I0roBopa TOJKHEI OBITh PErIaMeHTHPOBAHBI YCIOBHS U
CPOKM TIONMydeHHs IUIATHBIX YCIYT, MOPSIOK pPacdeToB, Mpasa, OOSM3aHHOCTH U
OTBETCTBEHHOCTh CTOPOH MO JOroBOpy. JlOroBop, 3aKIOYaeMEI ¢ IOTpedHTeneM
YCITyTH, MOKET OBITH MHAMBHIYaIbHBIM HIIH CTAHIAPTHBIM (3aKIF0YaeMBIX 110 THIIOBOH
bopme).

VerHas (opma JI0roBopa IpelyCMOTpeHa TOJbKO B Cllydae OKa3aHMs IJIATHBIX
YCIIYT TIPY CaMOM KX COBEpIIeHHH. JIOKyMEHTOM, TMOATBEPIKAAIOMINM OKasaHNe TaKhX
YCITYT ¥ UX OIUIATY, SIBISIOTCSL BXOJHOM OMIIET, KBUTAHLMS, HHOM JTOKYMEHT CTpOTroii
OTYETHOCTH WUJIM KaCCOBLIN YEK.

3.7. JOoroBOpEL Ha OKa3aHue MIATHBIX YCIIyT TOIKCHIBAIOTCSA MOTPEOUTENeM YCIyTh 1
pykoBofuTeneM Myses MIM JIMLIOM, YIOJHOMOYEHHBIM Ha MOJAMMCAHHUE TaKiX
JIOTOBOPOB.

3.8. IToTpebutenp ycmyrn o0sA3aH OIUIATUTE OKa3hIBAEMBIC IIATHBIC YCIyTH B TIOpsIJIKE
M B CPOKH, yKasaHHbIE B JIOTOBOpE OKa3aHHUs IUIATHBIX yCJIyT, W B COOTBETCTBUHU C
3aKOHOJaTeIbcTBOM Poccuiickoit denepannu. Oruiata MOXKET OBITH IPOU3BENCHA B
GesHanuuHON (GopMe WM 33 HAIMYHBI  pacder. B kauecTBe [OKyMEHTA,
[0TBEPYKIAIOIIEr0 OIUIATY OKA3aHHOW yCIyTH M MPUEM HATHHUHBIX ICHET, VupexxaeHue
06S338HO BBIIATH KACCOBEII Y€K, OWIEeT MM HHOM JOKYMEHT, IPUPABHEHHBIA K



KaccOBOMY ueKy (moctaHobieHue IlpasutenscTBa Poccuiickoil @enepanuu oT 6 Mast
2008 1. Ne 359 "O mopsKe OCYMIECTBIEHNS HAIMUYHEBIX JEHEKHEIX PAacueToB U (WIIH)
pACUETOB C MCIIOJb30BAHUEM IUIATEIKHBIX KapT 6e3 IPUMEHEHHUs: KOHTPOJIbHO-KacCOBOK
TEXHUKU").

3.9. MOMEHTOM OILUIATHI IIATHBIX YCIYT CYMTAETCS HaTa Bblnaul My3eeM MOTpeOUTeTto
YCIyTH KacCOBOTO YeKa WM MHOrO IOKYMEHTa, TOATBEP)KIAIOIIero Omiary yCiuyr B
clyuyae OIUIaThl YCIyr B HAIMYHOM (QopMme, U 1aTa 3a4uClIeHHs JSHEKHBIX CPENCTB Ha
cueT My3es B cilydae OTJIaThl B Oe3HaIM4HoM Gopme.

3.10. B cinyuae HECBOEBPEMEHHOH OIUIATBI 32 TPEJOCTAaBIEHHE TUIATHBIX YCIYT
pykoBoauTens Mys3est HIMeeT IPaBo IPEKPaTUTh NPelOCTaBICHNE MIATHRIX YCIyr 10
IIOJIHOT'O TTOTAIIIEHUS 3a00JDKEHHOCTH.

3.11. Myzeit o6s3aH 00ecrednTh BHINOJHEHHE OOBEMOB, CPOKOB M KadecTsa
OKa3blBa€MBIX YCIyI, a TakK)Ke CBOEBPEMEHHOE TMPENOCTaBIEHHE MOKYMCHTOB IIO
okaspiBaeMBIM ycayraM B MKV  «lleHTpanu3oBaHHas OyXranTepus yIpaBJICHHUs
KyJIbTYphl ~ AJIMHUHHUCTpAILIH MYHHIHMIANBHOro  obpasoBanus — TyarncHHCKUH
MYHHUIUITATBHBIN 0kpyT KpacHogapcKoro Kpas.

3.12. TIpaBa u obs3aHHOCTH MOTpebuTeNns yciayr u Myses, OKasbIBarOIICro IIATHBIE
yCIyIH, ONpPEAENSIOTCS B COOTBETCTBUM C I'paOKJAHCKUM KOCKCOM Poccuiickoit
®denepanmu, 3akoHom Poccuiickoit @enepaiuit OT 7 despasns 1992 r. Ne 2300-1 "O
3allHTe npaB notpedurenei".

4. IopsiioK MpeocTaBIeHUs JbIoT 1 GecrjiaTHOe MocemeHne Myses

4.1. B paMKax oka3zaHWs IUIATHBIX YCIIYT, KAacarolKXCcs MOCEIIECHNS 1 SKCKYPCHOHHOTO
obcayxuBaHust, My3el MpenocTaBseT JBbrOThl A OTACTbHBIX KaTeropuil rpaxiag,
yCTAHOBJIEHHbIE 3aKOHOAATEIbCTBOM (IpHM  TMPENOCTaBICHMM  IOATBEPIKAAOIINX
JOKYMEHTOB).

42. B pamkax oOKka3aHMs IUIATHBIX YCIIYT, KacaroMXCs TOCCLICHHUA, Myseit
YCTaHABIMBAET AHM OECIIATHOTO MOCEIEHHMs [ OTHENbHBIX KaTerOpui TpakiaH,
YCTaHOBJIEHHBIE 3aKOHOJATEIbCTBOM.

4.3. TlopsiioK OKa3aHUS yCIyT JIbTOTHBIM KaTeropusAM Ipax/aH, a TakoKe OecrIaTHOro
TIOCEIIeHNs [IEPECMATPUBACTCS] €KETOJHO M YTBEPIKAASTCA NPUKAa30M AUPEKTOPA.

. HOpH}lOK MNJIaHUPOBAHHS H HCIT0JIb30BaHHUSA 10X010B
0T OKa3aHUSA MJIATHBIX YCJIYI

5.1. IInatuele yeryru Myses sIBJISIFOTCS 4aCThIO XO3SMCTBEHHOU NeATENbHOCTH.

52. MBYK «Jlom-My3eit A.A.Kucenepa» €KerogHo COCTABILACT IUIAH (hrHAHCOBO-
XO3THCTBEHHON nesTenbHocTH (nanee TIOX]T), Kyna BIIIOYAIOTCA JOXOBI M PACXOABI IO
TIPUHOCSIIEH 10XO/ e TeTIBHOCTH.

5.3. JloxoJpl, MOCTyMalolMe OT OKa3aHus MIaTHBEIX yCIyT, pacxomytorcs MyseeM B
CTPOTOM COOTBETCTBHHU C yTBEPIKACHHBEIM [TOXI.



5.4. My3eit uMeeT mMpaBo Ha IOJydYeHHE IMOXKEPTBOBAHUM (IapoB, CIIOHCOPCKUX
CPeNCTB) OT (HU3WYECKUX JIMI M IOPUAMUECKUX JIHUIL, OpraHu3aluil B IOPSIKE,
YCTaHOBJIEHHOM JeHCTBYIOIIUM 3aKOHOAATENHCTBOM PO.

5.5. My3eii, npyUHUMAIOIIUK MOXKEPTBOBAHUS (ap), BeAeT 000COOIEHHBIM yUeT BCcex
ornepanuii Mo UCIoNIb30BAHUIO MOKEPTBOBAHHOIO UMYILECTBA UIIH CPECTB.

5.6. MKY «lleHTpanu3oBanHas OyXrairepys yIpaBieHHs! KyJIbTypsl AIMUHUCTPALUH
MYHHUIUIIAIBHOTO oOpa3oBaHus TyancuHckuit MYHULUTAJIbHBIA OKpyT
KpacHomapckoro kpash» BeAET ydeT INOCTYIUIEHHS M HCIOJIb30BaHHSA CPEACTB OT
IJIATHBIX YCIYT My3esi B COOTBETCTBHH C JEHCTBYIOIIUM 3aKOHOATENIbCTBOM.

5.7. CpemeHHs] O TIOCTYIUIGHHH CPEACTB OT pealu3aliy IJIaTHBEIX YCIYI JOJDKHBI
MpEeNOCTaBNATbCS B  ycTaHOBIeHHOM mnopsake B MKV  «lleHTpann3oBaHHas
OyXrantepus yIpaBieHus KyJbTypsl AJMIHICTPAlUM MYHHLHUIIAIBHOTO 00pa3oBaHus
TyancuHCKUH MyHUIIMTIABHBINA OKpyr KpacHOAapcKOro Kpash eXeMecsdHo.

6. 3akJIroUUTeIbHbIE MOJIOMKEHUA

6.1. KoHTpouns 3a fesTebHOCTh0 My3es [0 0Ka3aHMIO IUIATHBIX YCITyT OCYIIECTBIIAIOT
B npeaenax CBOEH KOMIIETEHLIUU yIIpaBJIeHUE " KYJIBTYpBI
AnmuHuCTpanuu TyarcHHCKOTO OKpyra, MHBIE OpTaHbl M OpraHU3allid, KOTOPBIM B
COOTBETCTBHH C 3aKOHAMH M HHBIMH HOPMAaTHBHBIME TIPAaBOBEIMH aKkTamu Poccuiickon
defepauuy IPeJOCTABIECHO TIPAaBO MPOBEPKH AesTenbHOCTH My3esl.

6.2. TIpu BBIABIEHHH, MO Kanobe MOTPeOHMTENs, yCIyr HEHaAJIekKallero KadecTsa, a

TaKKe YCIyr, ONACHBIX JUIS OKW3HHM, 3IO0POBBS, MMYILIeCTBa MOTpeOUTeNed U
okpyXaromeil cpefp, Myseil o00s3aH He3aMeINMTENbHO M3BELIATE 00 3TOM
COOTBETCTBYIOIIME OpPraHbl UCIOJIHUTEIbHOM BJIACTH, OCYIIECTBIIAIOIINE KOHTPOJb 32
KaueCcTBOM M 0€30MacHOCTBIO IIPENOCTaBIIEHHS MJIATHBIX YCIIYT.

6.2. Cropel, BO3HHKAWOIIMEe MeXHy mnorpeduteneM U MyseeMm, paspemaroTcs IIo
COTJIALIEHHUIO CTOPOH WM B CyneOHOM TOpAAKE B COOTBETCTBHM C IEHCTBYIOLIUM
3aKOHOAaTeNbCTBOM Pocculickoii denepanui.

6.3. McrnojgHuTenb OCBOOOXIAETCS OT OTBETCTBEHHOCTH 3a HEUCIIOIHEHUE HIIH
HeHaJJIeXalllee KCIIOJIHEHWEe YCIYyT, eclid OyleT [OoKa3aHo, YTO 3TO IPOM3O0LIIO B
CIIEJICTBAE OOCTOSATENHCTB HEMPEOJOJIUMON CHIIBI, a TaKXe IO WHBIM OCHOBAHHAM,
TIpeIy CMOTPEHHBIM 3aKOHOAATENLCTBOM P . '



