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MBYK "HoBocepruesckuii K/I11"

KpuTepuu He3aBUCUMOM OLleHKH

MeponpusaTtua no cbopy, o6paboTKe, aHa/JW3y U HMHTepHpeTalMU [JaHHBIX, MOATOTOBKA OTYeTa BBINOJHAJUCH Clelda]uCTaMU
opranusauuu-oneparopa 000 «Y4eOHO-KOHCYJbTAaLMOHHBIM 1eHTp «Pakypc» Ha  OCHOBaHMM MYHULUNAJBHOTO  KOHTpPAaKTa
Ne 10-20/HOK ot 17.08.2020 r. 3ak/lOYEHHOrO0 MeXJy OpraHusanuer-onepatopoMm U OTAesoM KyJbTypbl aAMHUHHUCTPALUU
MyHUIUNIAJIbHOTO 06pa3oBaHusl KpblioBckui paiioH. [Ipoueaypa c6opa nnpopmanuu nposoauaack ¢ 18 asrycra no 15 centabps 2020 r. B
JUCTAHLIMOHHOM peXUMe.

HacToAmui oT4éT AB/IAETCA NPUJIOKEHHEM K CBOJHOMY aHAJUTHYECKOMY OTYETY O He3aBUCUMOM OLleHKe KaudecTBa YCJIOBHUU
OKa3aHHUA yCJIyT OpraHru3anyamMu KyJabTypbl KpbelioBckoro paoHa KpacHogapckoro kpas.

HesaBucumas oueHnka kadectsa (fasee HOK) npoBoauiach no Ty 061IUM KPUTEPHUSAM OLlEeHKHU KadecTBa MuHnTpyaa P® (tab6.. 1):

Ta6auna 1
o
nl\}rl Kpurepuit 3Haq1:l(:;)((})c?:?(z;l;zpnﬂ
1. | OTKpBITOCTb U JOCTYIHOCTb HH$OpPMaLMU 00 OpraHu3aluu 20%
2. | KoMmdopTHOCTB yCJ10BUH IPeS,OCTaBIEHUS YCAYT 20%
3. | locTynHOCTB yCayT AJ1 UHBAJIU0B 15%
4. | lobpoxesaTeJbHOCTb, BEXKJIUBOCTb pPAOOTHUKOB OpraHu3aluu 15%
5. | Y0BJeTBOPEHHOCTD YCJIOBUAMHU OKa3aHUA YCIYT 30%

MeToauka pacuéTa mokasaTesiell U KpuUTepueB pa3paboTaHa B COOTBETCTBUM C HOPMATUBHOW 6a30i U MOAPOGHO HU3JI0KEHA B
CBOJJHOM aHAJINTUYECKOM OTYéTe O He3aBHCHMOM OlleHKe KayecTBa YCJIOBHMM OKa3aHMs YCJIYr OpraHyM3alusiMU KyJbTypbl KpblioBckoro

paiioHa KpacHozapckoro kpas.

HesaBucumasi oljeHKa KayecTBa yCJIOBUN OKa3aHHUs yeayr opranusanuei KyabTypbl, 000 «Pakype», Kpacnogap 2020



MBYK "HoBocepruesckuii K/I11"

AHa/In3 3HAYEeHU U UCC/IeAyeMbIX 001X KpUTEepHEB U MOKa3aTe e

CnenuanucTbl OpraHu3alMU-OllepaTopa OLEHUBAJIM COOTBETCTBUME DPa3MeLéHHOM Ha CTeHJaX B IOMeLleHUH(sX) OopraHu3aluu
MHPopMan My TpeGOBAaHUSIM HOPMATHBHO-NPABOBBIX AKTOB, a TaKXe KOMQPOPTHOCTb NpPeJOCTaBJeHUs YCIYT, JOCTYNHOCTb YCIYT JJis
WHBAJIUJ0B Ha ocCHOBaHUH MpejicTaBieHHbIXx MBYK "HoBoceprueBckuit K/I1|" ¢oToOTUETOB € 3am0/IHEHHEM aHKETHI ollepaTopa.

B nponecce npoueaypel HOK 6bl1 nmpoBeseH omnpoc noJydaTesiedl ycayr B ¢opMe aHOHMMHOIO HMHTepHeT-aHKeTHpoBaHHA. Ha
ocHoBaHMM nucbMa Muntpyza P® ot 04.06.2020 Ne 28-0/10/B-4286, a Takxke € Y4ETOM 3MUAEMHOJOTUYECKON OOCTAHOBKHU U JIETHETO
BpeMeHHu npoBeseHuss HOK YO/I, 06béM BbIGOPOYHOU COBOKYIHOCTH yCTAHOBJIEH Ha ypoBHe He MeHee 10 % oT oO6beMa reHepajibHOH
COBOKYIMHOCTH, HO He 60Js1ee 600 pecriOHAEHTOB B OJHOM OpraHU3alvH.

O61uiee yucIo noJsyyaTesaen ycayr opraHnusanuu B rof coctabiseT 2900 desioBek(a), B aHKETUPOBAHUHU MOJIydyaTesield yCayTr NPUHSIIO
ydyactvue 296 desoBek(a), yTto coctaBasgeT 10,21 % oT reHepasbHOM cOBOKynHOCTU. CpeJHUH Bo3pacT pecnoHfeHToB nAnsd MBYK
"HoBocepruesckuit KJILI" cocraBaset 35,5 seT, 54 % npoureAminx aHKeTUPOBaHUe XKeHIUHBI, 46 % - My>XYUHBI.

Coop mnokasaTesiell OTKPBITOCTH U JAOCTYIHOCTH HHQPOpPMALUM 00 OpraHU3alUu KyJbTypbl OCYLIeCTBJIAJCS, B TOM 4YHCJIE,
OCPeJICTBOM M3y4yeHUs CHeLHaJUCTaMU OpraHU3alUu-onepaTopa HWHPoOpMaLuM, pasMelléHHOM Ha odunuanbHoM cate MBYK
"HoBocepruesckui K/I11" no agpecy novosergkdc.ru.

B Tabsinne 2 npeacTaB/ieHbl KOJIMYeCTBEHHbIE pe3y/IbTaThl He3aBUCHUMOM OLIeHKH B pa3pese NoKa3aTeJled U KpUTepHeB C yKa3aHUueM
K03QPULMEHTOB 3HAYMMOCTH, CPeJHUX 3HAUYeHUHW MO0 MyHULMNAJWTETY, PEUTHHIOB OpraHU3alUU MO KaXKJOMy KPUTEPHUI0 BHYTPH

MYHHUIHUIIAJIUTETA.

HesaBucumasi oljeHKa KayecTBa yCJIOBUN OKa3aHHUs yeayr opranusanuei KyabTypbl, 000 «Pakype», Kpacnogap 2020



MBYK "HoBocepruesckuii K/I11"

Kpumepuu u nokazameau oyeHku Ka4ecmada yc/108ull 0KA3aHUsl YCay2 0p2aHU3ayusiMu Kyabmypbl

Ta6sunna 2

Kputepui 1. OTKPBITOCTDb U JOCTYIIHOCTb HH®OPMAILIUU Ob OPTAHU3ALIMU KYJIbTYPBI

IToKka3aTe/iu OIlEeHKHU KayeCcTBa

KosnuyecTtBo

dakTHYeCKUI
6aJsn

CpeaHuii 6a/171 o
MYHULHIAJTATETY

Makec.

6asn

3HauM-
MOCTh

1.1.

CooTBeTCTBHE HHPOPMALIMH O JIeATeJbHOCTH OpraHU3al[iy, pa3MeliéHHON Ha
0011eJOCTYITHBIX MHPOPMAI[MOHHBIX PECYpcax, eé cojep KaHuio U nopsaaky (dpopme),
yCTaHOBJIEHHBIM HOPMaTUBHBIMH ITPABOBBIMHU aKTaAMHU:

- Ha UHOOPMAI[MOHHBIX CTEH/]aX B TOMENEHUH OpPTaHU3al[1H;

- Ha oQUIMAILHOM CaiiTe OpraHU3aluu B ceTh «MHTepHeT».

1.1.1.

CooTBeTcTBUE HHGOPMAIUH O JeITEJTbHOCTH OpraHU3aluy, pa3MeléHHON Ha
WHPOPMALMOHHBIX CTEH/IaX B IOMEIEHUH OPTraHU3alUH, €€ CO/IePKAHUI0 U MOPSKY
(dbopme), ycTaHOBJIEHHBIM HOPMAaTHBHBIMU [TPABOBBIMHU aKTaMHU.

9,5 e, UH.

u3 10

1.1.2.

CooTBeTcTBHe HHPOPMALIMHU O [ieATeIbHOCTH OpraHu3al i, pa3MelléHHOM Ha
odUIMaIbHOM CaliTe OpraHu3alvy, eé coiepkaHuto U nopsaky (popme),
yCTaHOBJIEHHBIM HOPMAaTUBHBIMU [TPABOBBIMHU aKTaMHU.

9,5 e, UH.

u3 10

95

84,47

100

30 %

1.2.

Hanvuure Ha odunMaIbHOM caiiTe opraHU3alMu UHPOPMaLMY O AUCTAHLIMOHHBIX
crnoco6ax 06paTHOM CBSA3U U B3aUMOJIEMCTBHUS C OJy4YaTeNAsIMU YCIAYT U UX
bYHKLMOHUPOBaHUE:

- HoMepa TesieoHa;

- aZipeca 3J1eKTPOHHOM MOYTHI;

- 9JIEKTPOHHBIX CEPBUCOB (/1J151 10Jja4H 3JIEKTPOHHOI0 o6palieHus (2a106bI,
peJJI0XKeHUs ), TOJly4YeHHUs] KOHCYJIbTAlUU 10 OKa3bIBaEMBIM yCJIyTaM U UHBIX.);

- paszena opUIMANTBHOTO caiiTa «JacTo 3a/1aBaeMble BOIIPOCHI»;

- TEXHUYECKOH BO3MOXXHOCTH BbIpQXKEHMU N0JIy4aTeseM yCJAyT MHEHUS 0 KayecTBe
yCJIOBUH OKa3aHUs YCJIYT opraHyu3anueil (HaJu4yue aHKeThI /IJIs 0poca rpaxJaH Uin
TMIIEPCCHIIKY Ha Heé);

- UHOTO IMCTaHLMOHHOI0 cnoco6a B3aUMOJeHCTBHS.

6 croc.

100

100

100

30 %

1.3.

Jlosis mostydaTesiet ycayr, y0BJeTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOU U
JIOCTYITHOCThI0 UHPOPMAIUHU O JIeSITEbHOCTH OPTaHU3aIUH, pa3MelléHHON Ha
MHPOPMALMOHHBIX CTEH/AX B IOMEIIEHUH OpraHU3aly, Ha 0pUIUATbHOM CalTe
opraHusanuu B ceTu «<MHTepHeT» (B % OT 06111er0 YMc/1a ONPOLIEHHbIX IoJ1y4daTeen

yCAYT).

98,77

98,66

100

40 %
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MBYK "HoBocepruesckuii K/I11"

1.3.1. | Y10B1eTBOPEHHOCTh KAUECTBOM, MOJHOTON U JJOCTYIHOCTbIO HUHPOPMAIUU O 289
JlesITeJIbHOCTH OPTraHU3alMK, pa3MelléHHOW Ha MHPOPMALlMOHHBIX CTEH/AX B gg(;n. 3
[IOMELIeHUH OpraHU3alUH.
1.3.2. | Y10B/IeTBOPEHHOCTD KAa4e€CTBOM, TOJIHOTOU U AOCTYIHOCTBI0 HHPOPMALIH O 274
JlesITeJIbHOCTHU OpraHu3aliu, pa3MeléHHOM Ha opulMaJIbHOM CaliTe OpraHU3alUu B ge;én. 3
ceTu «<MHTEpHET».
PedTHHT IO dakTuyeckuii | Cpejgnmii 6asmno | Makc. 3Hayu-
UTOTO mo KPUTEpHIO 1 MYHHULIMOQTUTETY 6a/11 MYHHMIUTNIAJIUTETY 6aJsn MOCTb
3u3 14 98,01 94,81 100 | 20%
KpuTepmuii 2. KOM®OPTHOCTE YC/JI0BUM NPEJOCTABJIEHUSA YCJYT
Ne IloKa3aTe/u OLeHKH KadecTBa KoM4ecTso <I>aK'1;4qec1(m7i CpeaHuii 6aino | Makc. | 3Ha4YMM
a1 MYHMIYUINIAJIUTETY 6aJin OCTh
2.1. Ob6ecneyeHue B opraHu3salii KOMPOPTHBIX YCIAOBUH AJ151 TPeJO0CTABJIEHUS YCAYT:
- HaJinuve KoMGOPTHOM 30HbI OTAbIXA (0KUAAHMS ), 060PY/I0BaHHON
COOTBETCTRBYIOIIEN Mebeblo;
- HAJIMYKe ¥ NOHATHOCTb HaBUTallUX BHYTPU OpraHU3alUy;
- HaJIM4Me U JOCTYNHOCTb MUTHEBOM BOJbI;
- HaJIM4YMe U JOCTYITHOCTb CAHUTAPHO-TUTHEHUYECKUX TOMEIeHUH;
- CAHUTApPHOE COCTOsIHME MOMeIlleHUN OpraHu3aliuy; 5 yciL. 100 95,72 100 | 50%
- TPAHCIOPTHAs AOCTYNHOCTb (BO3MOXKHOCTb /I0€XaTh /|0 OpraHU3alluyd Ha
0011[eCTBEHHOM TPAHCIOPTE, HAJIMYUE TAPKOBKH ).
- BO3MOXHOCTb G6POHHUPOBAHMUSA YCJAYTH/AOCTYITHOCTD 3aMIMCH Ha NOJIy4YeHHue yCayrH (o
TesiepoHy, Ha 0QUIHATBHOM CaiiTe OpraHu3aliu B ceTU «IHTepHEeT», IOCPeICTBOM
ExuHoro noprasa rocyJapCTBEHHbIX U MyYHULUITIAJ/IbHBIX YCJYT, IPU JIMYHOM
NOCEIeHUH Y CEKpeTaps WK Y CIel[MaJuCTa OPraHU3aIuu).
2.2. BpeMs oxxuaHus npejoCcTaBJeHus YCIYTH. He npumeHsieTcs /19 opraHv3sanui KyJbTypbl
2.3. JloJ1s moJty4aTeJied ycyr, y0BJ1eTBOPEHHBIX KOMPOPTHOCTDBIO IPeIOCTaB/IeHUs YCIYT | 267 pecIl. U3 90.2 96.25 100 | 50%
opraHusanuei (B % oT o611ero 4yrc/ia oNpoLIeHHBIX MOJydaTesaed yCayr). 296 ’ ’
PedTHHT IO dakTuyeckuii | Cpejnmii 6asnno | Makc. 3Hayu-
MYHULMIAJTUTETY 6aJsn MYHUIUNIAJIMTETY GaJ MOCThb
HUTOI'0O o xputepuio 2
11 u3 14 95,1 95,98 100 | 20%
5
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MBYK "HoBocepruesckuii K/I11"

Kputepuii 3. JOCTYIIHOCTD YC/IYT AJ11 HHBAJIW/I0B

IToka3aTe/ik OIleHKHU KayeCcTBa

KosmmyecTBO

daKkTHYeCcKHUit
Gasn

Cpeanuii 6a/11 no
MYHHUIMNAIUTETY

Makc.

GaJn

3HauM-
MOCTh

3.1.

O6opy/0BaHHe MOMELIEHUH OpraHU3anuy U NPUJerawilei K Hed TEpPUTOPHUHU C
y4eTOM JOCTYIHOCTH [JIJIsl UHBAJIU/IOB:

- 060pYIOBAHHBIX BXO/IHBIX FPYII NaHAYCaMHU (MO bEMHBIMHU NJIATGOPMAMHU );

- HJIMYME BblJIeJIEHHBIX CTOSHOK JIJIsl aBTOTPAHCIIOPTHBIX CPEJICTB UHBAJIU/IOB;

- HaJIM4Me aJjallTUPOBAHHBIX JINPTOB, IOPYUHEHN, paCIIMPEHHBIX ABEPHBIX POEMOB;
- HaJIMYMe CMEHHbBIX KpeceJi-KOoJIsSICOK;

- HJIMYHE CIelUabHO 060PY/I0BaHHBIX CAHUTAPHO-TUTHEHUYECKUX ITOMEI[eHUH B
OpTraHHU3aIUH.

2 yCIL

40

47,15

100

30 %

3.2.

ObecneyeHue B OpraH13alyy yCJA0BUHM JOCTYNIHOCTH, IO3BOJIAIOLMX UHBATUAM
10JIy4aTh YCJIyTY HapaBHe C APYTUMHU:

- Iy6MpoBaHue JJ1s1 UHBAJIUOB 110 CIYXY U 3pEHUI0 3BYKOBOM U 3pUTEJIbHOU
nHbopManuy;

- Ay6IMpOBaHKe HA/iNMKUCeH, 3HAKOB U MHOW TeKCTOBOM U rpaduyeckoi HHGopMaluu
3HaKaMH, BbINIOJIHEHHBIMU pesibepHO-TOYeYHbIM IpHUdTOM Bpaiing;

- BO3MOXKHOCTb NPe0CTaBAeHUS] HHBAJIU/AM I10 CAYXY (C/IyXy U 3pEHHUI0) YCIYyT
cypAonepeBouuKa (TUJI0CypA0oNepeBOAUNKA);

- HaJIM4YMe aJbTePHAaTUBHOM BepCUU 0PUIIMAIBbHOTO CaliTa OPraHU3al U B CETH
«MHTepHeT» [1/11 NHBAJIN/I0OB 10 3PEHUIO;

- IOMOIIlb, OKa3bIBaeMasi paGOTHUKaMHU OpraHHU3aly, PolleAIIMMU He06X0JUMOoe
ob6y4yeHHe (MHCTPYKTUPOBAaHME) 110 CONPOBOXAEHNUIO MHBAJIN/I0B B IOMELeHUAX
OpraHM3alvy U Ha IpuJerarlleil TeppuTOpUY;

- HaJIMYMe BO3MOXKHOCTH NPEeIOCTaBJIeHHUs YCAYT B JUCTAaHIMOHHOM peXXHMe UM Ha

JloMy.

3ycIL.

60

65,72

100

40 %

3.3.

JoJisg nosiydaTesielt ycayr, yA0BJeTBOPEHHBIX JJOCTYIHOCTBIO YCAYT AJI1 MHBATUAOB (B
% OT 0611ero YMc/a ONPOIIeHHbIX N0JyYaTe/eHd yeayr - MHBAJIUAOB).

61 pecr. us
66

92,42

87,2

100

30 %

HUTOI'O o kputepuio 3

PedTHHT O
MYHULIUINIAJIUTETY

daKkTHYeCcKuit
GaJ

Cpeanuii 6a/11 no
MYHUIMNQIUTETY

Makc.

GaJ

3HauM-
MOCTh

11 13 14

63,73

66,59

100

15%
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MBYK "HoBocepruesckuii K/I11"

Kputepuii 4. J06POXKEJ/JIATE/IBHOCTb, BEXXJINBOCTb PABOTHUKOB OPTAHU3ALIMHA KYJIBTYPbI

Ne MoKasaTe i OleHKH KadecTBa KoM49ecTEo dakTnyeckuii | Cpeanuii 6amino | Makc. 3Hayu-
B I 6as11 MYHHMIUNAJUTETy | Gai MOCTb
4.1. Jlosisg mostyyaTesied yCayT, yA0BJAETBOPEHHBIX JI06P0XKENIATENbHOCTbIO, BEXKJIMBOCTbIO
PabOTHUKOB OpraHU3aLMK, 06eCIeYUBAKOLIMX TEPBUYHbBIM KOHTAKT U MHGOPMUPOBaHUE 295 pecn. U3 99 66 98 55 100 | 40 %
noJiydyaTeJisl yCJyTy Py HelloCpeICTBEHHOM 00pallleH|H B opranu3anuio (B % oT o611ero 296 ’ ’ 0
YHcJIa ONPOUIEHHBIX MTOoJIydaTea el yeayr).
4.2. Josis noayyaTesiedt ycayr, yA0BAETBOPEHHBIX J0OP0XKeENATENbHOCTbI0, BEXKJIUBOCThIO
294 pecn. us3 0
PabOTHUKOB OpraHU3aLMK, 06ecreYuBaOLIMX HEMIOCPEACTBEHHOE OKa3aHUe YCyTy pU 296 99,32 98,69 100 40 %
ob6palleHHH B opraHu3anuio (B % oT 0611ero YMcja ONpolIeHHbIX ToJIydaTeaed yCayr).
4.3. Josis nosyyaTesiedt ycayr, yA0BAETBOPEHHBIX J0OP0XKENATENbHOCTbIO, BEXKJIUBOCTbIO
. 275 pecIl. us o
Pa6OTHHUKOB OpraHM3al[MK IPH UCI0/Ib30BaHUN AUCTAHI[MOHHBIX GOPM B3aMMOIEH CTBHUS 976 99,64 99,21 100 | 20%
(B % oT 06111ero yrc/ia ONpolIeHHbIX NoJay4YaTesael yeayr).
PedTHHT IO dakTuyeckuii | Cpejnwmii 6asno | Makc. 3Hayu-
MYHUIUNATUTETY 6aJsn MYHUIUNIAJINTETY GaJn MOCTb
HUTOI'O o xputepuio 4
4u3 14 99,52 98,74 100 | 15%
KpuTepwuii 5. YOBJIETBOPEHHOCTD YC/JIOBUAMU OKA3AHUA YCAYT
Ne Mokasate ONCHKM KadecTRa KoM4ecTEo dakTnyeckuii | Cpeanuii 6amino | Makc. 3Hayu-
B TEJIH OUEHKH 1eCcTB 6as171 MYHMIUNAJUTETy | 6ajij MOCTh
5.1. Jlonist mony4daTesielt ycayr, KOTOpble FTOTOBbI pEKOMEH/I0BATh OpraHU3aluio
. 295 pecn. U3 0
POJICTBEHHUKAM U 3HAaKOMbIM (MOTJIM ObI €€ pEKOMEH/,0BaTh, EC/IX O6bI 6blJIa BO3MOXKHOCTb 296 99,66 98,75 100 30 %
BbI6Opa opranu3anui ) (B % oT o61ero 4uc/a onpoiieHHbIX Noay4aTenel yeayr).
5.2. Jlonist mony4daTesielt ycayr, yA0BJAeTBOPEHHBIX OPraHU3allMOHHbIMU YCJIOBUSIMU 295 pecrl. u3 99 66 9851 100 200
npenocTaBJieHUs ycayr (B % oT 0611ero 4Mc/ia ONpolleHHbIX oJay4yaTesel yeayr). 296 ’ ’ %
5.3. Jlonis mony4yaTeJsielt yCayr, yA0BJA€TBOPEHHBIX B 11€JI0M YCJA0BUSMU OKa3aHUS YCAYT B 293 pecI. U3 0
opraHuzanuu (B % oT 0611ero 4Y1c/a onpollieHHbIX oay4aTeael yeayr). 206 98,99 98,65 100 | 50%
PeiiTHHT 1o dakTnyeckuii | Cpeanuii 6ano | Makc. 3Haum-
MYHMIUNAIUTETY 6aJin MYHULIUNIAJTUTETY 6as1I MOCTh
HUTOTI'0 no Kputepuio 5
6 u3 14 99,33 98,65 100 | 30%
PedTHHT 11O dakTuyeckuii | Cpejgnmii 6assino | Makc.
o . MyHUIUNATUTETY 6aJ1n MyHUIUNIAJIMUTETY 6aJn
HUTOTI'OBbIU nHTErpaiLHBIM NOKa3aTe b
8 u3 14 92,91 92,55 100
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MBYK "HoBocepruesckuii K/I11"

PekoMeHAan¥M MO MOBbILIEHUI0 KAYECTBA YCJI0BUM OKa3aHUS yCAyT

I. PekoMeHanuu opraHusanMM-onepaTopa no pesy/jibTaTaM He3aBUCUMOM OLl€HKH:
1. [IpoBOAUTB peryspHbli MOHUTOPUHT 0QUIIUAIBHOTO CaliTa HAa IpeJMeT aKTyaJbHOCTH pa3MeléHHON HHPOPpMaL 1.
2. Ha cTenax B NoMellleHUH U HA TEPPUTOPUM OpraHU3al U1 pa3MeCcTUThb CIeyI0lly0 HHGOpMaLUIo:
- UHQOpMaIMIO 0 KOJIMYeCTBEHHBIX pe3yJibTaTax He3aBUCHMOM OLleHKH KauecTBa;
- tHpOpMaIHIOo 0 IJIaHaX 10 yCTPaHEeHHUIO BblsiBJIeHHbIX B pe3ysbTaTe HOK HesjocTaTKOB.
3. Ha opuumasbHOM caliTe oOpraHu3al Uy pa3MecTUTh CleyIolyo HHGOpMalUIo:
- "HOpMaIMIO 0 KOJINYeCTBEHHBIX pe3y/IbTaTaX He3aBUCMMOW OL|eHKHU KauyeCTBa;
- “H$OpMaIMIO 0 MJIaHaX 110 YCTPaHEeHHUIO BblsBJIeHHbIX B pe3ysibTaTe HOK HepocTaTkoB.
4. 06ecneyuTh B OpraHM3al Uy (Ha TepPUTOPUH, IPUJIETAIOIEN TEPPUTOPHUHN):
- HaJIn4Me U JJOCTYNHOCTb CAHUTApHO-TUurueHnvyeckux nomeuenuit B 3/IAHUHU opranusauuu KyabTyphl (Y4MCTOTA IOMEILEHUH,
Hasinuue PAKOBUHDBI, MbLia, TyasneTHO#M 6yMaru v np.);
- Bbl/leJIeHHe CTOSIHKH [IJ1S1 aBTOTPaHCIIOPTHBIX CPe/iCTB MHBAJIU/I0B;
- HaJIM4YMe CIelMaJbHbIX CMEHHBIX KpeceJ/I-KoJIACoK A auL ¢ OB3;
- 000pyZ0BaHHUeE CIIe[}MaJIbHOTO CAHUTAPHO-TUTHEHUY€eCKOr 0 ITOMellleHUA /11 UHBaJIU/0B;
- 1y6/1MpoBaHue /11 MHBAJIUZOB 10 CJyXY U 3peHHI0 3BYKOBOW U 3pUTe/IbHOM MHPOpMaLuy;
- Ay6IMpOBaHMe HaAMCeH, 3HAKOB U UHOM TEKCTOBOM U rpadpuyeckoid MHGopMal My 3HaKaMH, BbIIIOJIHEHHBIMU peJibeHO-
TOYeYHbIM IIpUPTOM Bpaiing;
- BO3MOXHOCTb NIPe/loCTaBJIeHNs UHBAIM/aM 0 CyXy (CIyxy U 3peHUI0) yCayT CypAonepeBoAYHKa
(TudsnocypaonepeBogYHKA).

II. lIpea10keHNs NOJIydaTe /el yCIyr Mo yJAy4llleH!I0 KayeCcTBa YCJI0BUMA OKa3aHUA yC/IyT B OpraHu3alyum:
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- CleJIaTh KallUTaJIbHbIA PEMOHT 3/jaHus;

- 000pyZI0BaTh 30HY OTAbIXA;

- OPraHU30BaTh JOCTYNHOCTb IUTHEBOH BOADI;

- 3aMeHUTb 3BYKOBOe 060py/10BaHUE;

- IPOBECTU UHTEPHET, cAenaThb o61efocTynHbiM WiFi;

- 060pyaoBaTh TyaseT BHyTpy K/LI;

- 3aMeHUTb OKHa B KJ1acce GpOpTeNnUuaHo;

- CAleJIaTh PEMOHT U OOHOBUTb Me0OeJib B 3pUTENILHOM 3aJI€;
- OTPEMOHTHUPOBATb YJIUYHBIN TyaJleT;

- 060py10BaTh NAPKOBKY /1J11 aBTOMOOUJIEN;

- peryJisipHO 06HOBJIATb GOTO- U BUZ,EOOTYETHI B COLL. CETAX;

- YBEJIMYUTh OI0O/KET Ha 3aKYNKYy HOBUHOK JINTEPATYPbl, PETYJISAPHO OOHOBJIATh KHUXKHBIN QOHJ,.
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