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MBYK "HoBocepruesckuii K/I11"

Kputrepuu He3aBUCUMOM OLLEHKH

Meponpuatusa no cb6bopy, oo6paboTKe, aHa/IM3y W HUHTeplpeTalyu JAaHHBIX, MOAOTOBKA OTYeTa BBINOJHSAJMACH CHeLUaJUCTAMHU
opranusayuu-oneparopa 000 «Y4yeOGHO-KOHCY/bTALlMOHHBIA  IeHTp «Pakypc» Ha  OCHOBAaHMM  MYHUIMNAJIbHOTO  KOHTpaKTa
Ne 10-20/HOK ot 17.08.2020 r. 3aKk/04YEHHOrOo MeXJy oOpraHusaunueil-onepatopoMm U OTaAesoM KyJbTypbl aAMHUHHUCTPALUU
MyHHULIMIIaJBbHOTO 06pa3oBaHus KpblioBckui paioH. [Ipoueaypa c6opa muHdopManmu nposoguaachk ¢ 18 asrycra no 15 centsa6psa 2020 r. B
JIUCTAaHLIUOHHOM peXHMe.

HacTosAmni OTYET ABISAETCA NMPUJIOKEHHEM K CBOJAHOMY aHAJIMTUYECKOMY OTYETY O He3aBUCUMOM OLleHKe KauyecTBa YCJIOBHUU
OKa3aHMS yCJAyT OpraHu3anusMu KyabTypbl KpblioBckoro paiioHa KpacHozapckoro kpasi.

HesaBucrmas oneHka kadectBa (fasiee HOK) npoBojuiach no niTv o61UM KpUTEPUAM OLleHKU KadyecTBa MuHTpyAa P® (Tab. 1):

Ta6suna 1

Ne

n/m
1. | OTKpBITOCTb U JOCTYIHOCTb MHPOPMaLMU 06 OpraHu3alnuu

KoM¢opTHOCTB yc10BUHM IPeJOCTaBIEHUS YCAYT

JlOCTYIIHOCTD yCIYT A/ UHBAJIM/0B

Jlo6porkes1aTeIbHOCTb, BEXKJIMBOCTb PAOOTHUKOB OpraHU3aliu

YI0BJIETBOPEHHOCTD YCJOBUAMU OKa3aHUA YCJIYT

Kputepmuii

A E Rl

MeToauka pacyéTa mokasaTesiel U KpUTepueB pa3paboTaHa B COOTBETCTBMM C HOPMAaTUBHOW 6a30M M NOAPOGHO M3JI0XKeHa B
CBOJHOM aHAJMUTUYECKOM OTYETe O He3aBUCHMMOW OLleHKe KayeCTBa yCJOBHM OKa3aHMUs yCJAyr OpraHU3alUsAMHU KyJbTypbl KpblioBcKOro

parioHa KpacHogzapckoro kpas.

HesaBucrMasi oljeHKa KauecTBa yCJI0BUN OKa3aHUs YCIyT opraHusanueit KyabTypsl, 000 «Pakypce», Kpacuogap 2020



MBYK "HoBocepruesckuii K/I11"

AHa/IM3 3HAaYEeHU HCCd/IeAyEMBIX OGH.H/IX KPHUTEPpUEB H noxKa3sareJjen

CrneyuaJuCTbl OpraHU3allMU-ONepaTopa OLLeHMBAJM COOTBETCTBUE pa3MEIEHHOM Ha CTeHJaX B IOMeIlleHUHU(AX) opraHusaluu
MHopManMu TpeGOBaHMAM HOPMAaTHBHO-NPABOBBIX AKTOB, a TakKXe KOM(OPTHOCTb MpeJoCTaBJeHUs YCJIyr, NOCTYNHOCTb YCJAyr AJid
MHBA/IMA0B HAa ocHoBaHuUM npejcTtaBieHHbIXx MBYK "HoBocepruesckuit K/I1|" ¢oToOTUETOB € 3an0/IHEHUEM aHKETHI ollepaTopa.

B nponecce npouenypel HOK 6b11 nmpoBefeH ompoc moJiydyatesied ycayr B popMe aHOHMMHOTO WHTepHeT-aHKeTHUpoBaHus. Ha
ocHOBaHUU nUcbMa MuHTpysa P® ot 04.06.2020 Ne 28-0/10/B-4286, a Takke C y4E6TOM 3MHUAEMHOJOTAYECKON OOCTAHOBKU OO0BEM
BbIOOPOYHOW COBOKYIIHOCTH yCTaHOBJIEH Ha YpoBHe He MeHee 10 % oT o6 beMa reHepa/ibHOM COBOKYITHOCTH, HO He 60Jsiee 600 pecrioHIeHTOB
B O/JHOW OpTraHU3alLMH.

O61ee yKcio moJyyaTesield ycayr opranu3sanuu B rof coctasiseT 2900 yesnoBek(a), B aHKeTUPOBAHUM NoJIy4yaTesed yCayr NPpUHSJIO0
ydyacthue 296 desnoBek(a), yTto coctaBaseT 10,21 % oT reHepasbHON cOBOKynHOCTU. CpeJHUN Bo3pacT pecnoHfeHTOB jas MBYK
"HoBocepruesckuit KJ|LI" coctaBaset 35,5 sieT, 54 % npolueAinx aHKeTUPOBaHUe XKeHIUHBI, 46 % - My>KYHHBI.

C6op mnokasaTesiell OTKPBITOCTM U JAOCTYMHOCTH HUHGOpMALUM 00 OpraHu3alMi KyJbTypbl OCYLIECTBJISJICS, B TOM YHCIIE,
NOCPeACTBOM H3y4YeHHUs CIHelUaJUCTaMU OpraHu3alyu-onepaTopa HHPOpMaLMM, pa3MeléHHOM Ha odunuasibHoM cailte MBYK
"HoBoceprueckuii K/ILl" no agpecy novosergkdc.ru.

B Tabsuue 2 npecTaB/ieHbl KOJIMYECTBEHHbIE Pe3yJbTaThl HE3aBUCHMOM OLIEHKU B pa3pe3e nokasaTesel U KpUTEPUEB C YKa3aHUEM
K03 PUIMEHTOB 3HAYMMOCTH, CPEJHUX 3HAUYEHUW N0 MYHULUIAJIUTETY, PEUTUHTOB OpraHU3alUMUd MO0 KaXKJAOMY KPUTEPUI0O BHYTPU

MYHUIUNAJIUTETA.

HesaBucuMmas oljeHKa KayecTBa yCJIOBUH OKa3aHHUs yCayr opranusanueit KyasTypbl, 000 «Pakypc», KpacHogap 2020



MBYK "HoBocepruesckuii K/I11"

Kpumepuu u nokazameau oyeHKu kauyecmaa yc/a08ull 0Ka3aHusl yCay2 0p2aHu3ayusiMu Kyabmypbul

Ta6suna 2

Kputepuii 1. OTKPBITOCTDb U JOCTYIIHOCTb HH®OPMALIUU Ob OPTAHU3ALIMU KYJIBTYPbI

IToka3aTe/in OIleHKHU KayeCcTBa

KosimyecTtBo

dakTUYeCcKHii
6an

CpepHuii 6a/11 o
MYHULIHMIAJIUTETY

Makc.

6aJt

3Hayu-
MOCTh

1.1.

CooTBeTcTBHE UHGOPMALIMH O AesTeJbHOCTH OpraHUu3al iy, pa3MeLéHHON Ha
0611e10CTyTHBIX UHPOPMALMOHHBIX pecypcax, eé cofiep:kaHuio 1 nopsaaky (dopme),
yCTaHOBJIEHHBIM HOPMAaTUBHBIMU NIPAaBOBbIMHU aKTaMHU:

- Ha ”HPOPMAI[MOHHBIX CTEH/IAX B TOMEIlEeHUH OPTraHU3alUY;

- Ha 0$HLMaAJbHOM caiiTe OpraHU3alUU B ceTH «IHTepHeT».

1.1.1.

CooTBeTcTBHE UHGOPMALMU O JesTeJbHOCTH OpraHu3al iy, pa3MeléHHON Ha
MHPOPMALMOHHBIX CTEH/AX B IOMELLEHUH OpraHu3al Uy, eé coepKaHUIo U MOPSIAKY
(dopme), ycTaHOBJIEHHBIM HOPMAaTUBHBIMU IPAaBOBBIMH aKTaMH.

10 en. uHob.

u3 10

1.1.2.

CooTBeTcTBHE HHGOPMAIUH O JeATeJbHOCTH OpraHU3aluy, pa3MelnéHHON Ha
oduIMaIbHOM CaliTe OpraHU3alvy, eé coiepKaHuio U nopsaaky (popme),
YCTAaHOBJIEHHbIM HOPMATHBHBIMH IIPABOBbIMHU dKTAMH.

10 en. uuo.

u3 10

100

87,22

100

30 %

1.2.

Hasnnyve Ha odunMasbHOM caiiTe opraHU3anuy UHGOPMaIMY O AUCTAHLIMOHHBIX
croco6ax o6paTHOM CBSI3U U B3aUMOAENUCTBUS C MOAYy4YaTEAIMHU YCAYT U UX
byHKIMOHUPOBaHUE:

- HoMepa TesieoHa;

- aZipeca 3JIeKTPOHHOM MOYTHI;

- 3JIEKTPOHHBIX CEPBUCOB (/11 IOJja4U 3JIEKTPOHHOTO 06paiieHus (?Kauio6bl,
peJIoXKeHUs ), TOJy4YeHHs1 KOHCYJIbTALMU M0 OKa3bIBaEMbIM yCJIyTaM U UHBIX.);

- pasfesia opuiaabHOro caiita «4acto 3aZlaBaeMblie BOMPOCHI»;

- TEXHUYEeCKOH BO3MOXXHOCTH BbIPQXKEHMUS T0JIyYaTeseM yCAyT MHEHHS 0 Ka4yeCTBe
yCJIOBUH OKa3aHHs YCJIYT OpraHyu3anueil (HaJu4due aHKeThI /11 Opoca rpaXkAaH UK
TUIIEPCCBUJIKY Ha Heé);

- MHOT'O IMCTaHLMOHHOI'0 crioco6a B3aUMOeACTBHSI.

6 croc.

100

100

100

30%

1.3.

JoJis nostydaTesielt ycayr, yA0BJAeTBOPEHHBIX OTKPBITOCTBIO, TOJTHOTOM U
JIOCTYITHOCTbI0O NHPOPMALIUH O JleATeJbHOCTH OpraHU3alMH, pa3MeléHHOM Ha
MH)OpPMaLlMOHHBIX CTEH/IaX B IOMeIlleHUH OpraHru3aliy, Ha 0pULHaIbHOM CalTe
opraHusanuu B ceTu «MHTepHET» (B % OT 06111€T0 YKc/Ia ONPOLIEHHbIX IoJy4YaTeen

yCIyT).

99

98,79

100

40 %

HesaBucuMmas oljeHKa KayecTBa yCJIOBUH OKa3aHHUs yCayr opranusanueit KyasTypbl, 000 «Pakypc», KpacHogap 2020




MBYK "HoBocepruesckuii K/I11"

1.3.1. | Y10B/ieTBOPEHHOCTb KaueCTBOM, [TOJIHOTOU U LOCTYIHOCTbIO HHPOPMALUU O
JlesITeJIbHOCTH OPTaHU3alMHY, pa3MellléHHOW Ha MHPOPMALMOHHBIX CTEH/AX B 289 I;?;;H' u3
IIOMELIeHUH OpraHU3alUH.
1.3.2. | Y10BJ1€TBOPEHHOCTh Ka4€CTBOM, ITOJIHOTOH U JOCTYIHOCTbIO HHPOPMAIUH O 274
JlesITeJIbHOCTU OpraHU3al[iy, pa3MeléHHONW Ha opulLMaJIbHOM CaliTe OpraHU3alUu B };(;(én. u3
ceTu «<MHTEepHET».
PeiTHHT IO dakTuyeckuil | CpeaHuii 6amimno | Makc.
UTOTO no KPHTepHIo 1 MYHHIUNAIUTETY 6a MYHUIIUNIAJTUTETY G6a
2-4u3 14 99,6 95,68 100
Kputepuii 2. KOM®OPTHOCTb YCJIOBUM IIPEJOCTABJIEHUA YCJAYT
Ne MoKasaTean OLleHKH KayecTBa KoJIHuecTBo CI)aK'l;»meCKui»i Cpeanuii 6aino | Makc. | 3Ha4YuM
aJ1JI MYHUIUNAJITUTETY 6aJLt OCThb
2.1. Ob6ecneyeHue B opraHu3aLii KOMPOPTHBIX YCJIOBUH /11 IPeJ0CTaBJIEHUs YCAYT:
- HaJinuue KoMPpOPTHOU 30HBI OT/AbIXA (0KH/IaHHs), 060py/10BAHHOU
COOTBETCTBYIOIIEH MeOebIo;
- HaJIM4Me ¥ TOHATHOCTb HaBUTAlUW BHYTPU OpraHu3alvy;
- HaJIM4Me U JOCTYIHOCTb NUTHEBOU BO/IbI;
- HaJIMYMe U JOCTYNHOCTb CAHUTAPHO-TUTUEHUYECKHX TOMELeHUH;
- CAHUTApPHOE COCTOSIHHE MTOMEIlleHUH OpraHu3aIluy; 5 yciI. 100 95,72 100 | 50%
- TPAaHCHOPTHAsA JOCTYNHOCTb (BO3MOXHOCTD Jl0€XaThb 0 OpraHU3aluu Ha
006111eCTBEHHOM TPAaHCIOPTE, HAJIMYMe MapKOBKHU).
- BOSMOXXHOCTb OPOHHUPOBAHUS YCAYTH/AOCTYIHOCTD 3aMUCH HA OJIyYeHUe YCAYTH (10
TesiepoHy, Ha 0pULIMAIBHOM CaiiTe opraHvu3anuu B cetn «MHTepHeT», moCpeACTBOM
EfuHOro nopTasna rocyapCTBEHHBIX U MyHUIIMNIAJbHBIX YCAYT, IPU JINYHOM
NoCeleHUH Y CEKpeTapsl UM Y CIeUaJNCTa OPraHy3alym).
2.2. Bpems oxuJiaHus npefocTaBJeHUs YCIyTH. He npuMeHsieTcs /151 OpraHU3anui KyJIbTypbl
2.3. Jlosig moJslyyaTtesiei ycyr, yA0BJIeTBOPEHHBIX KOMGOPTHOCTBIO IPEOCTaBJIEHUS YCIYT | 267 pecil. U3 90 96.15 100 | 50 %
opraHusanueil (B % oT ob11ero yrc/ia onpoLIeHHbIX NoJydaTesed yCayr). 296 ’
PelTUHT IO dakTuyeckuid | CpeaHuii 6a/imo | Makc.
MyHHLMIIATUTETY 6ast MYHHUIUIIAIUTETY 6aJ11
HUTOI'O o kpurtepuio 2
10 u3 14 95 95,93 100
5
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Kpurtepuii 3. JOCTYIIHOCTD YCIYT 411 UHBAJILJI0B

IToka3aTe/in OIleHKHU KayeCcTBa

KosimuecTBo

dakTUYeCKUit
6as

CpeaHnuii 6a/11 1o
MYHMIMIAJTUTETY

Makc.

6aJ1

3Hayu-
MOCTh

3.1.

O6opyioBaHuMe TOMeLleHUH OpraHU3alyy U NpuJleramwuiel K Heid TeppUTOPHUH C
y4eTOM JOCTYIHOCTH JJIs1 UHBAJIN/I0B:

- 0600PY/I0BAHHbIX BXOIHBIX I'PYII NMaHAycaMu (MOAbEMHBIMU IJIaTGOPMaMHU );

- HaJIM4Me Bbl/leJIEHHbIX CTOSIHOK [IJIs1 aBTOTPAHCIIOPTHBIX CPEACTB UHBAIU/IOB;

- HaJIMYMe aZlal TUPOBAaHHBIX IUPTOB, NOPYyYHEH, pacLIMPEHHbIX JiBEPHBIX IPOEMOB;
- HaJIMYMe CMEeHHBIX KpeceJsI-KOJIsICOK;

- HaJIM4Me clieljdajbHO 060PYJ0BaHHbIX CAHUTAPHO-TUTUEHUYECKUX TIOMeILeHUM B
OpraHU3alMH.

2 yCIL.

40

47,15

100

30 %

3.2.

O6ecneyeHue B OpraH13alyy YCA0BUM JOCTYIHOCTH, I0O3BOJIAIOLMX UHBATUAM
10JIy4yaTh YCJIyTy HapaBHe C APYTUMHU:

- Ay6iMpoBaHue AJ1s1 UHBAJIU/O0B 110 CJIyXYy U 3peHHI0 3BYKOBOM U 3pUTE/NbHON
nHbOpMaLUY;

- iy61MpoBaHMe HaJIUCEN, 3HAKOB U HHOM TEKCTOBOU U rpadryueckoil ”HpopMaluu
3HaKaMH, BbINOJIHEHHBIMU pesibepHO-TOUeuHbIM prudTOoM Bpaiins;

- BO3MOXXHOCTb IIPeOCTaBJeHUs] MHBAJINUAAM I10 CIyXy (CAyXy U 3peHUI0) YCIyT
cypaonepeBogYrKa (TUdJI0CypA0oNIepeBOIINKA);

- HaJIM4yue aJbTepHAaTUBHON BepCcuH 0PUIIMaIbHOrO cCaliTa OpraHU3aluy B CETH
«MHTepHeT» JI/11 NHBAJIW/IOB 10 3PEHUIO;

- IOMOILb, OKa3blBaeMasi pab0OTHUKAMU OpPraHU3alMHy, IPOLIeJIIMMU HEO6X04UMOe
ob6yyeHHe (MHCTPYKTUPOBAaHUE) 110 COPOBOXK/EHNIO MHBAJIM/IOB B IOMeELIEHUAX
OpraHU3alMy U Ha NpuJerarllel TEppUTOpHUY;

- HaJIMYMe BO3MOXKHOCTH PeJ0CTaBJIEHHUs YCAYT B JUCTAHLIMOHHOM PeXXHUMe UJIM Ha

JIOMY.

3yciL

60

65,72

100

40 %

3.3.

Jlos1s1 mostyyaTesied ycyr, yI0BJeTBOPEHHBIX JOCTYITHOCTBIO YCAYT AJ1s1 UHBAIUZOB (B
% OT 0611ero YMc/ia ONMpPOoLIeHHBIX NoJydyaTe el YCIyr — UHBAJIUJ0B).

61 pecm. us
66

92

86,93

100

30%

HUTOI'0O no kputepuio 3

PeHdTHHT MO
MyYHULUIIAJIUTETY

dakTUYeCcKHi
6as

CpeaHuii 6a/L1 IO
MYHMIMNAJTUTETY

Makc.

6aJ

11 u3 14

63,6

66,51

100

HesaBucuMmas oljeHKa KayecTBa yCJIOBUH OKa3aHHUs yCayr opranusanueit KyasTypbl, 000 «Pakypc», KpacHogap 2020
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Kpurtepuii 4. JOBPOXKEJ/IATEJIbBHOCTD, BEXK/INBOCTb PABOTHUKOB OPTAHU3ALIMU KYJ/IBTYPbI

Ne MloKasaTe/ i OleHKH KadecTBa KoM4ecTEo dakTnyeckuii | CpeaHuii 6aimno | Makc. 3Hauwu-
B /A I 6as MYHHIUNA/JIUTETY G6a MOCTb
4.1. JoJis mostyyatesiel yCIyrT, y10BJIETBOPEHHBIX J06P0XKeIaTeTbHOCTbIO, BEXKJIUBOCTbIO
pPabOTHUKOB OpraHU3aluy, 06ecneyuBaIINX IePBUYHbIN KOHTAaKT U MHPOPMUPOBaHUE 295 pecrl. u3 100 985 100 | 40 %
noJy4yaTeJisl YCIyTyd IpU HEMOCpeACTBEHHOM o6pallieHUH B opraHusanuio (B % ot o611ero 296 ’ 0
YK CJIa ONPOIIeHHbBIX NoJayJYaTes el yeayr).
4.2. JoJist mostyyaTtesiel yCIyr, y/,0BJ1€TBOPEHHBIX J06p0KeaTebHOCTbIO, BEXKJIUBOCTbIO 294
pPaboOTHUKOB OpraHu3alnuy, 06ecneyruBaIINX HENOCPEACTBEHHOE OKa3aHUe yClayTry IpU I;‘;%H' 3 99 98,72 100 | 40%
obpalieHuH B opraHu3anuio (B % oT 0611ero yrc/ia onpoLieHHbIX oJly4aTeel yeyr).
4.3. JoJist mostyyaTtesiel yCIyrT, y/,0BJ1€TBOPEHHBIX J06p0KeaTebHOCTbIO, BEXKJIUBOCTbIO
. 275 pecn. U3 0
pPaGOTHUKOB OpPTaHU3aLMK TPH UCNOJIb30BaHUU JUCTAHIIMOHHBIX GOPM B3aUMOJENCTBUSA 276 100 99,29 100 | 20%
(B % oT 06111€ro YKcJIa ONpPOoIIeHHbIX NoJyYaTes el yeayr).
PelTHUHT IO daxkTnyeckuid | CpeaHuii 6aimno | Makc.
MYHHIUNATUTETY 6a/a MYHULIMIATUTETY 6aJ1
HUTOTI'O no Kputepuio 4
4-5u3 14 99,6 98,75 100
Kpurepuii 5. YJOBJIETBOPEHHOCTD YCJIOBUAAMU OKA3AHUA YCJIYT
Ne I KoJIHuecTBo dakTnyeckuii | CpeaHuii 6asnno | Makc. 3Hayu-
B OKa3aTeJ/IM OICHKH KavdecTsa 6an MYHHIUNAJUTETY | G6aJla MOCTh
5.1. Jlosis nosyyaTesiet ycayr, KOTOpble TOTOBbI pEKOMEH/0BaTh OpraHU3aL U0 295 DECIL. 13
POAICTBEHHUKAM M 3HAKOMbIM (MOTJIH 6bI €€ PEKOMEHI0BATh, ECJTH 6bl Gblj1a BO3MOXKHOCTh 296 ) 100 98,72 100 | 30%
BbIOOpa opraHuszanui ) (B % oT 06111ero 4yrcjia ONpolIeHHbIX NOJAy4YaTeNen yYCayr).
5.2. JloJis1 mostyyaTteJsiel yCyrT, yi0BJ1€TBOPEHHBIX OPraHU3allMOHHBIMHU YCJI0BUSMU 295 pecr. U3 100 985 100 | 200
npeJiocTaB/ieHUs yeayT (B % OT 0611ero 4Mcaa onpolleHHbIX oJlydaTesiel ycayr). 296 ’ %
5.3. JoJsis nosyyaTesielt ycayr, yA0BJAETBOPEHHBIX B LI€JIOM YCJIOBUSMU OKa3aHHUS YCIYT B 293 pecIL. U3 99 9865 100 | 50%
opraHusanuu (B % oT 0611ero yuc/aa OnpolleHHbIX NoJaydaTeslel ycayr). 296 ’ 0
PeiiTHHr o dakTnyeckuii | CpeaHuii 6anmno | Makc.
MyHUIMNATUTETY a1 MYHUDMNAJIUTETY | Gaun
HUTOI'O no Kputepuio 5
6 u3 14 99,5 98,64 100
PeMTHHT 10 dakTnyeckuii | CpeaHuii 6asnmno | Makc.
- . MyHHIUIATUTETY 6at MYHUIIUNIAJTUTETY 61
HUTOTI'OBbIN nHTErpa/ibHbIN NOKa3aTe /b
8 u3 14 91,46 91,1 100
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PekoMeH a1 IO MOBBIIIIEHUIO KaYeCTBa YCJIOBI/Iﬁ OKd3dHHUA YCIIyr

I. PekoMeHanuu opraHusanMy-onepaTopa no pesyJjbTaTaM He3aBUCUMOM OLl€HKH:
1. [IpoBOAUTE peryasipHblA MOHUTOPUHT OQULIMAJIBHOIO CAlTa Ha IpeJjMeT aKTyaJIbHOCTHU pa3MeléHHOW HHOpMaLHH.
2. Ha cTeHax B NOMeL€HMU U Ha TEPPUTOPHUM OPraHU3al MU pa3sMeCcTUTD CJIeAYIOLY0 HHPOPMALUIO:
- ”HPOpMaIMIO 0 KOJINYeCTBEHHBIX pe3yJbTaTaX He3aBUCMMOMW OLeHKHU KauyecTBa;
- ”"H$OpMaIMIO 0 MJIaHaX 110 YCTPaHEeHHUIO BbIsABJIeHHBIX B pe3ysbTaTe HOK HepocTaTKOB.
3. Ha opuumanbHOM caliTe OpraHu3al My pasMecTUTh CIeYyI0Iy0 HHGOPMALUIO:
- ”HQOpMaIMIO 0 KOJIMYeCTBEHHBIX pe3y/IbTaTaX He3aBUCMMOW OLJeHKHU KauecTBa;
- ”H$OpMalMIO 0 MJIaHaX 110 YCTPaHEeHUIO BblsiBJIeHHbIX B pe3yabTaTe HOK HepocTaTKOB.
4. 06ecneyuThb B OpraHu3anuu (Ha TeppUTOPUH, NpUIerawlleil TeppUTOPUH):
- HaJIM4KMe U JJOCTYNHOCTb CAHUTApHO-TUrMeHn4Yeckux noMeeHuil B 3JAHUU opranusanuu KyabTyphl (UMCTOTA IOMELIEHUH,
Hannuue PAKOBUHBI, Mblia, TyasieTHOW 6yMaru u np.);
- Bbl/leJIeHHe CTOSIHKU [1J1S1 aBTOTPAHCIIOPTHBIX CPeJICTB MHBAIU/IOB;
- HaJIM4Me CHeluaJbHbIX CMEHHBIX KpeceJs-KoJIsacoK A aul ¢ OB3;
- 060pyZi0BaHHUeE ClIel|Ma/IbHOTO CAHUTAPHO-TUTMEHNY€eCKOI0 TOMellleHUA /11 UHBAaJIW/I0B;
- Ay6iMpoBaHue /11 UHBAJIM/ OB 110 CJIyXy U 3peHUI0 3BYKOBOW U 3pUTeJIbHOW HHOpMaLUy;
- Aiy6/1MpoBaHUe HaJMUCeN, 3HAKOB U MHOM TEKCTOBOM U rpaduueckor MHGOpMaL MU 3HaKaMH, BbIIIOJIHEHHBIMU pesibepHO-
TO4YeuyHbIM pUPTOM Bpaitis;
- BO3MOXXHOCTb IIpeI0CTaBJIeHUSA UHBAJINWAAM 10 CIYXY (CIyXy U 3peHHUI0) YCIyT cypAonepeBoAYnKa
(TudnocypaonepeBoguMKa).

II. IIpea10KeHHs MoJTydaTesei yCIyr no yayqileHUI0 Ka4ecTBa YCJI0BUH 0Ka3aHUA YCJAYT B OpraHU3amuMm:
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MBYK "HoBocepruesckuii K/I11"

- cAeJIaTh KallUTaJbHbIA PEMOHT 3/jaHUS;

- 060pyZ0BaTh 30HY OT/bIXA;

- OpraHU30BaTh JJOCTYNHOCTb MUThEBOW BO/IbI;

- 3aMEHUTb 3BYKOBOE 060PY/0BAaHUE;

- IPOBECTU UHTEPHET, cAiesaThb 061efocTynHbIM WiFi;

- 060pyaoBaTh TyaseT BHyTpu K/LI;

- 3aMeHHUTb OKHa B KJjacce popTenuaHo;

- cAleJIaTh PEMOHT U OOHOBUTbH Me0OeJib B 3pUTEJNILHOM 3aJ1€;
- OTPEMOHTHPOBATh YJIUYHBIN TyaJIeT;

- 060py/10BaTh NAPKOBKY /IS aBTOMOOUJIEH;

- pery/isipHO 0GHOBJIATL POTO- U BUJEOOTUETHI B COII. CETAX;

- YBEJIMYHUTD 6I-OA)K6T Ha 3aKyIIKy HOBUHOK JIMTE€PATYPhbI, pEeryJjdpHoO OOGHOBJISITh KHHXKHBIN (1)OH,H.
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