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BceMnpHbIV AeHb KayecTBa
[laTa cobbITNA yHMKasIbHa ona Kaxkaoro roga. B 2021 roay ata gata — 11 HosA6ps

BcemupHbi aeHb kavectBa (World Quality
Day) — exerogHoe meponpuaTue,
NpPOBOAVMOE BO MHOIMX CTpaHax Mupa BO
BTOPOW YeTBepr HoSA6pSA. NHnumaTopom
yupexaeHua atoro [Ha aBnsetcs
EBponeiickan opraHm3auusi kKauectsa
(EOK) (European Organization for Quality,
EOQ) npu noanepxxke OpraHnsauyum
O6beanHeHHbIX Haunn (OOH).

Llenb JHA — noBbILIeHue
3Ha4YeHns BbICOKOrO KayecTtBa

NpoayKLUUN N YCYF




BceMupHbI AeHb KadecTBa Obin
yTBepxaeH B 1989 roay. A cnycTa LWecCTb
net EBponenickasd opraHusaumnsa KkayecTtsa
06bsBMNA Hefento, B KOTOPYIO nonagaet
3TOT BTOPOW HOSAOPbLCKNIA YETBEPT,
EBponenickon Heagenen kayecTtsa
(European Quality Week).

Llensto BcemupHoro aHA Kayectsa
ABNAETCA NOBbILWEHNE 3HaYEeHUA
BbLICOKOIo KavyecTtsa NpoAayKuum 1 ycnyr, a
Takke akTnsmsauus Ton AesaTesibHOCTH,
KOTOpas Harnpas/ieHa Ha npueneyeHmne
BHUMaHMA K npobnemam Kayectsa. Befb
peyb NAET He TO/IbKO 0 6e30MNacHOCTH
TOBapPOB A/15 YesioBeKa 1 oKpyxaroLlemn
cpepabl, HO N 0 CTENEHN
YAOB/1ETBOPEHHOCTIN 3aMpPoCcoB U
OXugaHun noTpedutene.




EBponelickas Heflens kKayecTBa Takke ctasia 3aMeTHbIM MUPOBbLIM
COObITMEM, KOTOPOE BK/IOYAET akLMu, NPOBOAUMbIE C LIE/bIO
NpUBAEYEHMs 06LLIECTBEHHOIO BHMMaHMS K Npo6/iemMmam KayecTBa, a
TaKKe AeMOHCTpaL M0 AOCTMKEHUIA N BXXHOCTU KayecTBa A/s
KOHKYPEHTOCNOCO6GHOCTUN B Npeaenax EBponbl. K TOMy e Kaxablii rof
MepPOonNpUATKS, NPOBOANMbIE B paMKax [HS, NOCBALLEHbI ONPeae/EHHO
Teme.

[Mpo6riema kadecTBa — OfjHa N3 caMbIX MPUOPUTETHLIX NPO6GIEM B
3KOHOMUKE BeayLUuX CTpaH Mupa. B cCOBPEMEHHbIX YCTOBUSAX Ka4eCTBO
AB/ISIETCA K/IKOUOM K yCnexy B AeATeNlbHOCTM N60oro npeanpusaTums,
N60oi oTpacsim 1, KOHEYHO, KaxKa0N CTPaHbl.




[TOHATKE KayecTBa TECHO
CBSA3aHO C TEM, UYTO Mbl
Ha3biBaeM Gnaramu
COBPEMEHHOW LMBUN3aLnN,
KayeCTBOM XWU3HN — a 3To U
COXpaHeHne OKpyXatoLel
cpeabl, U pusnyeckoe
3[10pOBLE, N NCUXOOrNYECKNI
KOMJoOpT Yenoseka.




B Poccun Bonpocamn kayecTtsa
NPOAYKLUNM 1 3aluUTON npas
noTpebutenen 3aHMMaloTCs
TeppuTopUasibHble yrpaBneHus
denepasibHOM CnyXX6bl N0 HAA30pY
B cpepe 3aunThbl npas
notpebutenen n 6narononyyms
yenoseka (PocnoTtpebHansopa),
creynancTbl Nno 3awmrTe npas
noTpebuTenein opraHoB MECTHOrO
camoynpaB/ieHNs, 00LLEeCTBEHHbIE
06begMHEHNA noTpebuTenen n ap.




[10 AaHHLIM 3TUX opraHmsau,vu‘/’l, ﬂ'

camMbIMW pacnpoCcTpaHeHHbIMU (
ABNAKOTCA Xas100bl HA KA4eCcTBO -
MPOMbILLIEHHbIX TOBApOB (00YBb,

oAexnaa, ToBapbl ObITOBOrO P

Ha3Ha4yeHns1, COToBble TeriepoHbl),
MPOAO0BO/IbCTBEHHbIX TOBAPOB,
npegocrasneHne ycnyr (yctaHoBKa
OKOH 1 BEpeK No 3aKkasy
noTpebuTens, NPon3BOACTBO
mebenn n ap.).




Llenbio poccumckomn
rocyapcTBeHHOW NOSINTUKN B
obnacTu KayecTBa ABNSETCA
obecneyeHne
KOHKYPEHTOCMNOCOBHOCTH
OTEYECTBEHHOM NPOAYKLNN U YCIYT
Kak Ha BHYTPEHHEM, TaK N Ha
BHELUHEM pPbIHKaX ANs CTabu/ibHOro
pasBUTNA 3KOHOMUKK Poccun,
obecneyeHnst HambosnbLUEN
3aHATOCTUN HaceNeHusl, peLleHns
coumMasibHbIX BOMPOCOB U, B
KOHEYHOM 1Tore, NoBbILLEHNS
KauyeCcTBa XXU3HU rpakaaH.




HeHb
KayecTBa —

3TO OT/IMYHbIK NOBOA
0N NO3UTUBHbIX
KOMMYHUKAL UM

C KJINEeHTaMu,
COTPpYAHUKaAMU

N NapTHepamMu
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