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No Pe3yabTarnl
I /;1 IToxka3zaTenn IHapamMerpsl, noaJexkanue OeHKe Pe3yabraThl 00001eHUsI IEPBUYHBIX JAHHBIX pacuera
MnoKasareJei
1 Kputepuii «<OTKpbITOCTH U A0CTYNHOCTH HH(GOPMaIIUK 00 OPraHu3anum)
1.1.1. CootBeTcTBHE MH(POPMAITIH O O6bem nHpOpMAaNHY, O6wem nHpOpManHy,
CooTBeTcTBHE HHPOPMAIINH O JIESITEIEHOCTH o .
o JIEATEIIFHOCTH OPTaHU3alNH KyJIbTYPBI, pa3MeleHne KOTOpoH pa3MeIIeHHON Ha
OpTaHM3aINH KyJIbTYpBl, Pa3MEIICHHON Ha o
pa3MeIIEéHHON Ha HH()OPMALIMOHHBIX CTCHIAX YCTaHOBIJICHO nH(pOpManMOHHBIX
001e10CTYITHBIX HH(POPMAITHOHHBIX .
B TIOMEIICHNH OPTaHNn3aliN KYyJIbTYypbI, €& HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
pecypcax, IepedHio HHGOPMAaLIH 1
. COJICprKaHUI0 B NOpAaKy ((opme), MPaBOBBIMHU aKTaMH: OpTaHM3aIMH!
TpeOOBaHUAM K HEH, yCTAaHOBJICHHBIM
YCTaHOBJICHHBIM HOPMaTHBHBIMH IIPAaBOBBIMHU
HOPMATUBHBIMU IIPAaBOBBIMU aKTaMH: 10 10
AKTaMHu
O06bem uHpOpMaNHY,
11 pa3MelneHne KOTopoi Ha O0wem uHbpopmarnuy,
o odunmansHOM caiite pa3MelIeHHON Ha
1.1.2. CooTBercTBUE HHPOPMALIMHU O . o
- Ha MH(OPMALIMOHHBIX CTEH/IaX B IOMEIEHUU OpraHU3aIH COLUAIBHON odunmansHOM caiite
JIESITENIBHOCTH OPTaHU3AIMH KYJIBTYPHI, .
OpraHu3aIiy; .. o cdepsl B cetn «VIHTEpHET» | OpraHU3alMy COLUATBFHON
pa3Mer€HHOM Ha ouIanbHOM caiiTe
. YCTaHOBJICHO cthepsl B ceTH 84,62 6ajs10B
OpTaHU3aINH KyJIbTYPHI, €€ COIepKaHUI0 U " "
HOPMaTHBHBIMH WnrepHer":
nopsaky (gopme), ycraHOBIEHHBIM .
IIPAaBOBBIMHU aKTaMH:
= HOPMAaTHBHBIMH IPAaBOBBIMU aKTaMH
- Ha O(UITHATIBHBIX cafiTax OpraHu3alliy B
nH(pOpPMaMOHHO-TEIEKOMMYHHKAIIMOHHOM 13 9
ceru «/HTEpHETY.
Hanwmume u GpyHKIMOHMPOBaHKE Ha 1.2.1. Hannune u GyHKIMOHNPOBaHUE Ha @OyHKINOHUPYIOMINE TUCTAaHIIMOHHBIE CTIOCOOBI
oduIMaIEHOM CaliTe OpraHu3aluu oduManbHOM caiiTe OpraHn3alyu KyJIbTYphI B3aUMOJEHCTBUS C TIOJTyHYaTeJISIMH yCIyT, HHPOpMAIHs
19 | AHCTAHUMOHHEIX croco0oB 00paTHOM CBsI3M M | MH(MOPMALIMH O AUCTAHIIMOHHBIX CrIoco0ax 0 KOTOPBIX pa3MeleHa Ha O(pHINaIbLHOM caiTe 1006
2. o M o AJJIOB
B3aUMO/ICHCTBUSI C IOJYJaTeNISIMH YCIIYT: B3aUMO/ICHCTBUSI C MTOJYYaTeNSIMH YCIIYT: OpraHM3allH COLMAIBLHOH cephl:
- TeneoHa; - TeneoHa;
” > 4 u3 4 ouleHUBaeMbIX MHANKATOPOB
- QJICKTPOHHO MOYTHI; - JIEKTPOHHOM NOYTHI;




- IIEKTPOHHBIX cepBUCOB (popma 11 mogaun
JIEKTPOHHOTO O0paIleHHs, T0JTydeHUEe
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIyTaMm,
pazzgen "Yacto 3amaBaeMble BOOpockl'");

- JJIEKTPOHHBIX cepBUCOB ((hopMa 11t ogauH
JJIEKTPOHHOTO 00paLIeHHs], TI0JIyYCHUE
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyTaMm,
pazzen "Yacto 3aaBaeMble BOIpPOCHI'");

- TEXHUYECKOI BO3MOKHOCTH BBIPAXKEHUS
MOJy4aTeIsIMU yCIyT MHEHHSI O KauecTBe
OKa3aHMs ycIyr (HaJIM4ue aHKeThl Ui oIpoca
Tpa’kAaH WIH TUIIEPCCHUIKH Ha HEE).

- TEXHUYECKOH BO3MOKHOCTH BBIPAXKEHUS
MOJyYaTeNIsIMU YCIIyT MHEHHS O KauecTBe
OKa3aHMs ycIyr (HaJu4ue aHKeThl IS oIpoca
Tpa)kIaH WM THIEPCCHIIKHN Ha Hee).

Yucno nosnyvareneit
YCIIYT, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOM
U IOCTYITHOCTBIO
nHpOpPMALIH O
OO01mee KOJIMIECTBO JESTEIbHOCTH
Jons nonyuaTenei ycayr, yI0BIETBOPEHHBIX OTPOIICHHBIX: OpraHU3alvU KYyJIbTYPBI,
OTKPBITOCTBIO, MIOJIHOTOH U TOCTYIMHOCTBIO pa3MemEHHoN Ha
nH(popMaLnK 0 JeSTeTLHOCTH OpraHU3aluH UH(OPMALMOHHBIX
KyJNbTYypHl, pa3MeIleHHOH Ha CTEHIax, Ha
13 nH(OPMALMOHHBIX CTEHAaX B IOMEICHUH odurmansHOM caiite
" | opranuszauunu, Ha oUIHATEHOM caiiTe OpraHM3al1H KyJIbTYPhI: 99,75 6a/1;10B
OpraHu3aluy B HHPOPMAIUOHHO- 1.3.1. Y10BIeTBOPEHHOCTH KAYECTBOM,
TEJIEKOMMYHHKAaIMOHHOH ceTn "VHTepHeT" (B | MOJHOTOM M JOCTYIHOCTBIO HH(OpPMALIUH O
% oT 00I11ero YrcIa ONpPOIIEHHBIX JIeSTeIbHOCTH OPTaHU3ALNH KYJIbTYPBI, 599 597
HoJTydaTesnet ycuyr). pa3MEIEHHON Ha CTeHAaxX B TOMELICHUU
OpraHU3alMH KyJIbTYpbl
1.3.2. Y 1oBIeTBOPEHHOCTH Ka4€CTBOM,
MOJIHOTOH M TOCTYITHOCTHIO MH(OPMALINH O
JIeSITENIbHOCTH OPTaHU3aLMH KYJIbTYPBI, 591 590
pa3MeIIEHHON Ha O(UIIMAIBEHOM CalTe B CETH
"Nurepuer”
Hroro no kpurepuio 1 95,28 6ass10B
2 Kpurepuii «KoMpopTHOCTD YCJI0BHIH NPe10CTABJIEHHUS YCJAYT, B TOM YHCJe BpeMsi 0:KMIAHMS NPeAOCTABIEHUS YCIYI»
2.1.1. Hanmare KoM(QOPTHBIX YCIOBHIA IS KonmaecTBo KOM(pOPTHBIX YCIOBHI MPEIOCTaBICHUSL
Ob6ecriedeHue B OpraHu3aIiii KOMGOPTHBIX ITPEAOCTABJICHUA yCIyT yCIyT:
YCIIOBHI JJIsl IPENOCTABICHUS YCIIyT - HaJI4yre KOM(pOPTHOHN 30HBI OT/IbIXA
(nepeyeHp mapamMeTpoB KOM(POPTHHIX ycnosuil | (0XkuaHus) 060pyI0BaHHOM
21 YCTaHABJIMBAETCS B BEJOMCTBEHHOM COOTBETCTBYIOIIEH MEOEIbIO;
" | HOPMAaTUBHOM aKTe YIOJIHOMOYEHHOTIO - HAJIMYKE U MIOHATHOCTh HABUTAllUU BHYTPU
7 u3 8 oneHNBaeMbIX HHIUKATOPOB 100 6an10B

(bezlepanLHoro opraHa HCIOJTHUTEIIEHOM
BJIACTH 00 YTBECPIKACHUU IoKa3aTejeh
HE3aBUCHMOM OLICHKHA Ka‘IGCTBa).

OpraHu3alnuu,

- HAJIMIKUC U JOCTYITHOCTb IMUTHEBOM BOJIBI,

- HAJIMYUEC U JOCTYITHOCTb CAHUTAPHO-
TUTUCHHUYCCKUX HOMemeHHﬁ;
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- CAHUTApPHOE COCTOSIHUE OMEILCHUH
OpraHu3aINy;

2.2.1. Hanu4ue BO3MOXXHOCTH Pa3BUTUS
TBOPYECKHX CIIOCOOHOCTEN U MHTEPECOB

ITokazaTens He OLIEHUBAETCS NS OpFaHI/I3aHHﬁ

2.2. | Bpewms oxxupaHus IPeIOCTABICHUS YCIIyTH.
00yJaromuxcs, NX y9acTHe B KOHKypcax " KyJIbTypBI
ONIMMITHATaxX
Yucno nonyvareneit
. YCIIyT, YAOBIETBOPEHHBIX
Jlons momyuarenei yciyr, yIOBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO MTPeAOCTaBICHHS YCIYT (B % 2.3.1. Y 10B1e€TBOPEHHOCTH KOM(MOPTHOCTHIO
2.3. g OIIPOILIEHHBIX: NIPENOCTABJIEHNUS YCIYyT 98,17 6as10B
OT OOIIEro YKcIIa ONPOIIEHHBIX MoTyyaTenaei MIPEIOCTABICHHS YCIyT .
opraHu3aIyen
YCITyT). .
COIMABHOH c(ephl:
600 589
Hroro no kpurepuio 2 99,08 6a/1;10B
3 Kpurepnii «/l0CTYNHOCTb YCJIYT IJIsi HHBAJTHIOBY
O6opyIOBaHNE TEPPUTOPHH, TIPIIIETAIOIIEN K 3.1.1. Hannune B MOMEIIEHUSIX OpraHu3aIii o
Py PPHTOPHH, TIp LHCHHAX opra H KonngecTBo ycnoBuit JOCTYITHOCTH OpTaHU3AIMU AT
OpraHU3aIliK U ee IOMEIIEeHUI ¢ ydeToM KyJBTYpHI M Ha MPHJIETAONICH K Hel NHBATIIOB:
JIOCTYTTHOCTH JJIsl HHBAJIUOB! TEePPUTOPUH: HoB:
- 000pyIOBaHHBIX BXOJHBIX IPYIII - 000pyIOBaHHBIX BXOJHBIX I'PYTII
MIaH/1yCaMu/IO0beMHBIMH IIaT(hopMamuy; MIaHyCaMU/TI0IbeMHbIMH I1aT(OopMamu;
31 | - BECTICHHBIX CTOAHOK AIs - BBIJICJICHHBIX CTOSHOK JUIS
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJIMIOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAJIMIOB;
- QIaNTUPOBAHHBIX JIMPTOB, HOPYUHEH, - QIaNITUPOBAHHBIX JIUPTOB, TOPYUYHEH, 2 13 5 onleHNBaeMbIX HHIUKATOPOB
pacHIMpPEHHbIX JIBEPHBIX IPOEMOB; pacIIMPEHHbIX JBEPHBIX IPOEMOB; 40 6ann0B
- CMEHHBIX KPeCcelI-KOJIACOK; - CMEHHBIX KPecen-KOJISCOK;
- CHeIMaIbHO 000PYAOBaHHBIX CAHUTAPHO- - CHeTMaIbHO 000PYAOBAaHHBIX CAHUTAPHO-
THTHEHUYECKUX MOMENCHUH B OpraHu3aluy. THTHEHUYIECKHUX MTOMEIICHUH B OpraHu3aliu
o 3.2.1. Hanuune B opraHu3anuy KyJabTyphl
O6ecnieueHre B OpraHU3aliy YCIOBUH . P ! YARTYP N
YCIOBHUH AOCTYIHOCTH, TIO3BOJISIOLIIX KonugecTBo ycnoBuii JOCTYITHOCTH, TTO3BOJISIONIIX
FIOCTYITHOCTH, TOSBOIAIOTIHX HHBATHIAM WHBAJIKIaM TI0JIy4aTh YCIYTH HapaBHE C WHBIMAAM HOJIY4aTh YCIyTH HapaBHE C IPYTHMU:
MOJy9aTh YCIYTH HApaBHE C APYTHMU: YHaTh yeuyri Hap A YHatTh yenyri nap Py '
JIPYTHUMHA
32 |- JyOnupoBaHUe I MHBAJUIOB I10 CIYXY H - nyOnmpoBaHMe ISl HHBAIHU/OB IO CIIyXy U
" | 3penuro 3ByKOBOM U 3pUTEIBLHOMI 3PEHHUIO 3BYKOBOM U 3pUTEIbHOU
nHpOpManny; nHpOpMaLNy,
2 P 2 3 u3 6 olleHUBaeMbIX HHIUKATOPOB 60 6ay10B

- TyOnMpoBaHUe HAUCEH, 3HAKOB M HHOM
TEKCTOBOM U Tpaduyeckoi mHpopMaIu
3HAaKaMH, BBITIOJTHEHHBIMH pesibe(hHO-

- TyOIupoBaHUe HAIMUCEH, 3HAKOB U HHOM
TEKCTOBOI 1 rpaduyeckoil mHpopMaIwm
3HAKAMH, BHIIOJTHEHHBIMH pestbedHO-
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To4yeyHbIM mpudTom Bpaiiis;

To4YeyHbIM HpudTOM Bpaiis;

- BO3MOXKHOCTb IPEIOCTABIICHUS] HHBAINIAM
IO CIIyXY (CIIyXy U 3pEHUI0) YCIyT
CypJOIEepeBOAYHKA
(TudaocypronepeBoaINKa);

- BO3MO>KHOCTb IIPE/IOCTABIICHUS] HHBAJIMIAM
O CIyXY (CIyXy M 3pEHHI0) YCIIyT
CypAOIepeBoOYMKa
(TuduiocyponepeBounKa);

- HaJM4ue alnbTepHATUBHON BEPCUH
0(UIMANTBEHOTO caiiTa OpraHU3aliy B CETH
"NHTepHer" ns HHBAJIMJIOB 10 3PEHHUIO;

- HaJIM4uue albTePHATUBHON BEpPCUU
O(HIHATEHOTO caiiTa OpraHU3aluy B CETH
"VHTepHeT" A MHBAIKMIOB 110 3PEHUIO;

- IOMOIIIb, OKa3bIBacMasi pabOTHUKaAMH
OpraHM3aIiH, MPOIIEAIINMHE He00X0auMoe
oOydeHne (HHCTPYKTHPOBAHUE);

- IOMOIIIb, OKa3bIBacMasi pabOTHHKAMHU
OpraHM3aIiH, POIIEAIINMHI HEOOX0ANMOe
o0OydeHne (HHCTPYKTHPOBAHHUE);

- HaJIM4uKe BO3MOXKHOCTH MPEAOCTaBICHUS
YCITyTH B TUCTAHIIOHHOM pEXKUME FITH Ha
JIOMY.

- HAJIN4Me BO3MOXKHOCTHU MPENOCTaBICHUS
YCIYTH B JUCTaHIMOHHOM PEXHUME WM Ha
JIOMY

Jlons mosry4areneil yciyr, yA0BIECTBOPEHHBIX

Yucmo OIPOIICHHBIX

Uucno nomy4dareneit
YCIIYT - UHBAJIHIOB,

o HOJy4aTenen yCuyr - YIOBJIETBOPEHHBIX

JIOCTYIHOCTBIO YCIIyT AJIsl HHBAIHUIOB (B % OT
3.3. o WHBAJIAJIOB: JIOCTYIHOCTBIO YCIIYT IS 100 6as10B

00I1IeT0 YHCIIa OIPOIICHHBIX ITOTyJIaTeNneH

MHBAJINOB!
YCIIYT — UHBAJIUOB). ~
3.3.1. Y10BIEeTBOPEHHOCTH AOCTYIHOCTHIO 17 17
YCITyT [171s1 HFHBAJIMOB
HUToro no kpurepuio 3 66 0a1710B
4 Kpurepnii «/[00poskenaTebHOCTh, BEKIUBOCTh PA00OTHHKOB OPraHu3anun cepsl KyJabTypbD
Yucno nonyyareneit
YCITyT, YAOBIETBOPEHHBIX
Jlons mosyuatenei yciayr, yIOBIETBOPEHHBIX T00P0KETaTEeIbHOCTBIO, BEKIMBOCTHIO Ob11ee KOJINIECTBO JI0OPOXKENaTENBHOCTBIO,
pabOTHHUKOB OpPraHU3aLUHU KYJIBTYPBHI OTIPOIICHHBIX: BEXKIIMBOCTHIO
pabOTHHUKOB OpraHU3alNuN
KYJBTYpPBI:

Houns nomyuareneid ycnyr, yaoBieTBopeHHbIX | 4.1.1. Y 10Bi1eTBOpEHHOCTD

JI0OpOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JI0OpOXKENATENHHOCTHIO, BEXKIHBOCTHIO

pabOTHHUKOB OpraHU3alNK, 00ECIIeYNBAIOIINX | paOOTHUKOB OPraHU3ALMH KYJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHYOPMHUPOBAHHE o0ecIeunBarONINX MePBUYHBIN KOHTAKT U 600 597 99,5 6as10B

MOJy4aTeNsl yCIyr IPH HENOCPEICTBEHHOM nH()OPMHUPOBAHKE MOTyJATENs YCIYTH IIPU

oOparniennu B opranm3aiuio (B % oT ob1miero HEMOCPEACTBEHHOM O0pAaIEHUH B

YrCIIa ONPOIICHHBIX ITOJIydaTeNeH yCIyT). OPTaHU3AIHIO

Jons nomyuareneil ycnyr, ynoBieTBopeHHbIX | 4.2.1. Y noBneTBop€HHOCTD
492 JI0OPOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JI0OpOXKENATENHLHOCTHIO0, BEXKIMBOCTHIO 600 598

™" | paboTHHMKOB OpraHu3zanuy, odecneynBaomnuX | paOOTHUKOB OpraHU3ALMH KyJIbTYpPHI,
99,67 6a1s10B

HEIOCPE/ICTBEHHOE OKa3aHHUE YCITyTH MPH

00eCIIeUMBAIOIINX HETIOCPEACTBEHHOEC




oOpamenny B opranusanuto (B % ot o0riero
Yrcia ONPOIICHHBIX MOIyYaTeNeH YCIyT).

OKa3aHueC yCJIyru npu 06paHl€HI/II/I B
OpraHmu3aluro

Jlons nomyuarenei yciyr, yIOBIETBOPEHHBIX
JI00POXKENTATENHLHOCTHIO, BEXKIIMBOCTHIO
pabOTHHUKOB OpraHU3alUuK PU

4.3.1. YoBneTBOPEHHOCTD
JIOOPOKENATEIIEHOCTHIO, BEXKIUBOCTHIO
PaOOTHHUKOB OPTaHU3ANUHU KYIbTYPhI IPH
WCIIOJIb30BaHUM JUCTAHIIMOHHBIX (hOPM

4.3. . 600 597 99,5 6a/L10B
UCTIOJIb30BaHUH JUCTAHIIMOHHBIX (hOpM B3auMoieiicTBus (110 TenedoHy, 1o
B3aumoeicTBus (B % ot o0uiero unucia AJIEKTPOHHOM MOYTE, C OMOLIBIO
OTIPOIICHHBIX MOJTyYaTeICH yCIyT). AJIEKTPOHHBIX CEPBUCOB, TOAAYH
AIIEKTPOHHOTO OOpaIIeHs)
Htoro no kpurepuio 4 99,57 6a/s10B
5 Kpurepnii «Y10BJeTBOPEHHOCTH YCJIOBHSIMH OKA3aHHUS YCJIYT»
Uucno nomy4dareneit
Jons momyyaTenei yciuyT, YIOBICTBOPCHHBIX YCIOBUAMH OCYIIECTBICHHUS ACITETHEHOCTH Oo1m1ee KOINIeCTBO YCITyT, YAOBIETBOPEHHBIX
OpraHu3anuun OIIPOIICHHBIX! YCJIOBUSAMU OKa3aHUsA
YCIIYT:
Joiis nomyuarenel yciyr, KOTOpble TOTOBbI
€KOMEH/I0BAaTh OPraHU3aIHI0 POJICTBEHHUKAM .
P p P 5.1.1. 'oToBHOCTH MoNTyyaTenei ycayr
1 3HAaKOMBIM (MOTJIN OBl €€ PEKOMEHI0BATh,
5.1. PEKOMEHI0BATh OPTaHU3AIUIO KYJIbTYPHI 600 598 99,67 6a/10B
eciu ObI ObUTAa BO3MOXKHOCTB BhIOOpa
0 POACTBEHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucnia
OIIPOIIEHHBIX MOJTyYaTesIed ycuyr).
. 5.2.1. Y 10B1€TBOPEHHOCTH YI00CTBOM
10 qaT! u T BJICTB HHBIX
Ao nonydareneit yenyr, yoBIeTBope rpaduka paboThl OPraHU3aAINH KYJIbTYPHI
OpraHrn3alfuOHHBIMHA YCIIOBUSAMHA
5.2. o - HaJIMYUEM U MOHATHOCTBHIO HaBUT AU 600 597 99,5 6a710B
IpenocTaBieHus ycayr (B % ot o0miero uncia
o BHYTPH OpPTaHU3AINH;
OTIPOIICHHBIX MONTyJaTeNeH yCIyT).
- rpaukoM paboThI OpraHu3au
Jlons nonmy4darenei yciyr, y10BIETBOPEHHBIX
B IIEJIOM YCJIOBUSIMH OKa3aHUs YCIIYT B 5.3.1. Y10BIEeTBOPEHHOCTD yCIOBUAMHU
5.3, Y yeny P Y 600 597 99,5 Gan108

opraauzau (B % oT 00IIero yncia
OMPOIIEHHBIX MOJTyYaTesed ycuyr).

OKa3aHMsl yCIyT B OpPraHU3aluy KyJIbTYpBI

Hroro no kpurepuio S

99,55 6ay10B

HNTOI'O no BceM KpUTEpUsAM

91,9 6a/10B

HEJOCTATKMU B JEATEJIBHOCTHU
B pe3yabTare npoBeieHHs He3aBUCHMOMH OLICHKH KA4eCTBA OKA3aHUSA YCJIYT, BISIBJICHBI CIeAYIOLHe HEAOCTATKH 10 KPpUTepHI0 «OTKPBITOCTh U IO0CTYIHOCTh HH(pOpManuu 00

OpPraHUu3aANM»:

HecooTBercTBre HHpOPMAIMHN O IESITEIFHOCTH OpraHU3aliy KyJIbTYpPbI, pa3MeNeHHOH Ha O(HUINaIbHOM CaliTe OpraHu3aliy KyJIbTYpBl, €€ COJe PyKaHUIO U MOpsAKY (hopme),
YCTaHOBJICHHBIM HOPMaTHUBHBIMH IPaBOBBIMH akTaMHu. OTCYTCTBYET clieytomasi HHpOPMaIHs:
- KOHTaKTHbIE Tele(OHBI, aJjpeca JIEKTPOHHON ITOUTHI YUpeUTelst/yapeuTeneit

- aZpec caiiTa yupeauTess/yapeanTeneit
- pemeHus yIYpeauTesst O CO3MaHNN OPTraHU3aNHU KyIbTYPhl 1 HA3HAYCHUN €€ PYKOBOIUTEIS
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- ®11O 1 K0JHKHOCTH PYKOBOJUTEINEH CTPYKTYPHBIX IOpa3eieHuil u Gpuinanos
- KOHTaKTHbIE Te1e(OHBI, aJpeca dIEKTPOHHOM MOYTHl CTPYKTYPHBIX HOAPa3IeICHUI
- aJpeca CaliTOB CTPYKTYPHBIX NOJApa3AeIeHUl
- pexuM, rpauk padoThl OpraHU3aluK KyJIbTYphI
- IepeueHb OKa3bIBAEMbIX IIATHBIX YCIIYT, LEHbI (Tapu(bl) HA YCIYTH
- KOTIMU JOKyMEHTOB O IOPSIIKE MTPEAOCTABICHHS YCIIYT 3a IUIaTy, HOPMaTHBHBIX PAaBOBBIX aKTOB, YCTAHABIMBAIOIINX IIEHBI (TapHu(bI) HA yCIyrH
- xonus miaHa O X1 vim 0r0IKETHON CMEThI
- pe3yNIbTaThl HE3aBUCHMOH OIICHKH KadeCcTBAa OKa3aHUS yCIyT
- [UTaH 110 yITy4IICHHIO Ka4ecTBa paboThl OpraHn3aIun
ITo pe3yabTaTam onenku kpurepust «KomdopTHOCTB yc10BHii NpegocTaBIEHUS YCJIYT» BbISIBJIEHBI CleAyIOLIHe HEAOCTATKH:
B opranmzanyy oTCyTCTBYIOT KOM(OPTHBIEC YCIOBHS A MPEAOCTaBICHHS YCIyT (IIEpeueHb apaMeTpoB KOM(POPTHBIX YCIOBUH YCTaHABIMBACTCSA B BEJOMCTBEHHOM HOPMAaTHBHOM aKTE
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOIHHUTEIBHON BIACTH 00 yTBEP KACHNH [TOKa3aTelIeld He3aBUCHMON OIICHKU KaueCTBa), B YJACTHOCTH:
- HaBUTAllUs BHYTPU OpraHU3alluu KyJIbTypbl

ITo pe3ysbTaTaM olleHKH KpUTepHs «{0CTymHOCTB yCJIYT A8 MHBAJIMI0B» HMEKOTCS CJIeyIolHe He0CTATKH:
[TomemneHus opraHu3aluy KyJIbTypbl M NIPUIETaIoIIei K Hel TEpPUTOPHU He 000pYJOBaHbI C YYE€TOM JOCTYITHOCTH JJIsl HHBAJIUJIOB, B Y4CTHOCTH OTCYTCTBYET:
- aJlanTHPOBaHHbIE MU THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI
- CMEHHBIE KpeClla-KOISICKH
- CHIENHaIbHO 000PYAOBaHHBIC CAHUTAPHO-TUTUEHUYECKHE TIOMEIIECHHS B OpraHU3aInu
B oprannzanuy oTCyTCTBYIOT yCIOBHS JOCTYIHOCTH, O3BOJIIONINX HHBAIMIAM MI0JIy4aTh YCIyTH HapaBHE C APYTMMHU, B YACTHOCTH:
- IyOIMpoBaHKe [UIs HHBAINJIOB I10 CITYXY M 3pEHHIO 3ByKOBOH M 3pUTENIbHOM nHpOopMannu
- BO3MOXKHOCTb MPEIOCTAaBICHNS HHBAJIMIAM IO CIIyXY (CIyXy M 3pEHHIO) YCIYyT CypIonepeBourKa (TH(HIOCYpAOIEPEBOIINKA)
- IOMOIIIb, OKa3bIBacMasi pabOTHHKAMH OpraHU3alNH, IPOLICAIINMHI He00X0quMoe 00yueHre (MHCTPYKTHPOBAHUE), [0 CONPOBOXKACHHIO HHBATHIOB B TOMEICHUH OPTaHH3aIIH

BbIBO/IbI U ITPEJIOKEHUSA
[IpuBectyu B cOOTBETCTBHE UH(OPMALIUIO O NESTEILHOCTH OpraHU3aluy KyJIbTYpbl, pa3MELICHHOI Ha 0HUIMaIbHOM caliTe opraHu3anuy B ceTH «IHTepHeT, MOPsIIKY pa3MelleHUs
uHdopManuK Ha OPUIIMATEHOM CaliTe IOCTaBIINKA YCIYT B ceTH «IHTepHeT» cornacHo TpeOoBaHusAM MprKkaza MuHKcTepcTBa KyIbTypsl Poccuiickoit @enepanun ot 20 despais 2015 r. Ne
277 "O6 yTBepKJIeHUH TPeOOBAaHUI K CO/IEpIKAaHUIO U (hopMe MpeocTaBieH!s HHHOPMALIUK O AEATEIbHOCTH OPraHU3aLUi KyIbTypbl, pa3MEIIEHHONW Ha O(UIMANBHBIX caliTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOJIHUTEILHON BIIACTH, OPraHOB TOCYJapCTBEHHOM Bi1acTH cyObekToB Poccuiickoit dexepariiy, opraHoB MECTHOTO CAMOYTIPABIICHUS 1
opraHuzanuil KyapTypsl B ceTd "MHTepHeT", B YaCTHOCTH:
- KOHTaKTHBIE Telne(OHBI, aJjpeca JEKTPOHHON TOUTHl YUpeaUTelst/yapeuTencit
- aipec caiTa ydpenuTens/yapeanTenci
- peuIeHust ydpenTesst O CO3JaHuH OPTaHU3ALNH KyJIbTYphl 1 HA3HAYEHHN €€ PyKOBOJUTEIIS
- ®UO u TOMKHOCTH PYKOBOIUTEIEH CTPYKTYPHBIX ITOIPa3ICIeHUH U (DUIIHAIOB
- KOHTAaKTHBIE TeNe(OHBI, aipeca EKTPOHHOHN MOYTHI CTPYKTYPHBIX MOIpa3 IeIeHUH
- ajpeca CaliTOB CTPYKTYPHBIX MOpa3/IeIeHUI
- pexxuM, rpaduK pabOTHl OPraHU3AINN KyJIbTYPHI
- IepeYeHb OKa3hIBAEMBIX IUIATHBIX YCIIYT, IEHBI (Tapu(dbl) Ha YCIyTH
- KOITUH JOKYMEHTOB O TOPSKE MPEIOCTABICHHUS YCIYT 3a IJIaTy, HOPMaTHBHBIX IIPaBOBHIX aKTOB, YCTAHABIIMBAIONINX IIEHHI (TapuQBl) HA YCIyTH
- xonus miaHa OXJI vim Or0IKETHON CMEThI
- pe3ynbTaThl HE3aBUCUMOI OLIEHKH KaueCTBa OKa3aHUS YCIyT
- IUIaH 110 YJIYy4IICHHUIO KauecTBa paboThl OpraHn3aluu



IIo pesyabTaTam onenku kpurepus «KoMpopTHOCTE yciI0BHIi PeAoCTABICHUS YCIYT, B TOM YHCJe BpeMsl 0KUTAHHUSA NPeI0CTABICHUS YCIyI»:
Ob6ecnieunTh B OpraHu3aluy KOMGOPTHBIE YCIOBHS AJIS IIPEAOCTABICHHS yCIyT (TIepedeHb napaMeTpoB KOM(MOPTHBIX YCIOBHH YCTaHABIUBAETCS B BEJOMCTBEHHOM HOPMAaTHBHOM aKTe
YIIOJTHOMOYEHHOTO (he/IepalIbHOr0 OpraHa UCTIOJHUTEIBHOM BIACTH 00 yTBEP KICHUH [TOKa3aTeleld He3aBUCHMOM OLIEHKH KayecTBa), B YaCTHOCTH:
- HABUT'allMM BHYTPU OPTaHU3alUH KYJIbTYpPEI

ITo pe3ynbTaTam oneHKH KpuTepust «0CTYNHOCTH YCJIYT 115 HHBAIHI0BY:
O0opyznoBaTh OMEIIEHHS OPTaHNU3alMU KYJIbTYPbI U MPUJIETAONIel K Hell TEpPUTOPUH C YIE€TOM JOCTYITHOCTH JJIsl HHBAJIMJIOB, B YACTHOCTH:
- aJIaNTUPOBaHHBIMU JTU(PTaMU, HOPYYHSIMH, PACIIMPEHHBIMU IBEPHBIMH POEMaMHU
- CIIENUaJIbHBIMU KpeCIaMU-KOIICKaMH
- CHlenUaIbHO 000PYAOBaHHBIMH CAaHUTAPHO-TMT'MEHMYECKUMH TOMEIEHUSIMH B OpTaHU3aluN
OOecrie4nTh B OpraHn3aluy YCIOBUS JOCTYITHOCTH, TIO3BOJISIONINE HHBAINAAM IOJy4aTh YCIYTH HapaBHE C IPYTUMH, B Y4aCTHOCTH:
- nyGIMpOBATh Ul HHBAIUIOB 10 CIIYXY U 3pEHHIO 3BYKOBYIO M 3pUTEIBHYI0 HHPOPMALIUIO
- MPEIOCTaBUTh WHBAIUAAM IO CITYyXY (CIYyXY U 3pE€HHIO0) YCIYTH CypAOIepeBOIInKa (TH(HIOCYPAOTIEPEBOIINKA)
- 00€CIeYnTh IIOMOIIBI0 CONPOBOKICHNUE HHBAMOB B IIOMEIICHUSX OpraHU3aNuii, OKa3piBaeMOr pabOTHUKaMH OPTraHU3aLi1 KyJIbTYPBI, IPOIIEIIIHMHI Heo0X0quMoe 00ydeHne
(MHCTPYKTHPOBAHHUE)



