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00 OKa3aHMHU IUIATHBIX 00PA30BaATEJIbHBIX YCJIYT

1.001mue moJio:xeHus

1.1.Hactosmmee IlonoxxkeHue o MOPSAKE M YCIOBHUSX IPEAOCTABICHHUS ILIATHBIX
JIOTIOJIHUTENIBHBIX 00pa30BaTeNIbHBIX YCIYT (B nalibHeem - [lonoxenue) pazpaboTaHo
B COOTBeTCTBMM ¢ 3akoHOM Poccuiickoit ®enepanun 0129.12.2012Ne273«0O06
obpazoBanun»; ['paxnanckumkoaexkcoMPoccuiickoi®eneparmunor30.11.1994r.Ne51-
®3,01 26.01.19961. Nel4-d3, ot 26.11.2001T1. Ne146-D3, ot 18.12.20061.Ne230-D3;

3akoHoMm Poccuiickoit ®enepauun « O 3amuTe nOpaB MNOTPEOUTENECH» OT
07.02.1992Ne2300-1;

[IpaBunamu oOka3aHusl IUIATHBIX OOpPA30BATENIbHBIX YCIYT, YTBEPKACHHBIX
[ToctanoBnenunem llpaBurenscrBa Poccuiickoit @enepannu ot 05.07.2001 r. Ne505;

Ycrasom MBOY COLI Nel3 um. I'.®. Koponenko n. LllepouHoBCKUiA.

1.2. Tlonstus, wucnonb3yeMble B HacTosmieM IlonokeHun, O3HAYAOT:

«IToTpeburenpy — TpakIaHWH, 3aKa3bIBAIOIIUK 00pa30BaTENIbHBIC YCIYTH IS

ce0sl UM HECOBEPIIICHHOJIETHUX TPak/IaH;

«Hcnonautens»y — MBOY COII Nel3 um. I'.®. Koponenko mn. [{epOunoBckuii
(manee «llIkomay), oka3piBaroIas MJIaTHBIE 00OPA30BATEIIbHBIC YCIAYTH [0 peaTnu3aiuu

o0pa3oBaTeNIbHbIX  IPOrpaMM, HE  NPEIYCMOTPEHHBIX  COOTBETCTBYIOIIMMHU
00pa3oBaTeNbHBIMU nporpaMMaMi, TOCYJAapCTBEHHBIMH  00pa3oBaTeIbHBIMU
CTaHJapTaMH.

1.3. JlestenpHOCTh 1O OKa3aHUIO IUIATHBIX 00pa30BaTENbHBIX  yCIYT
npenycmorpera YcraBom IIIkombl, KOTOpBIM perylnupyeT OTHOLIECHHS, BO3HUKAIOLIUE
mexnay IlorpeOutenem u McmonHuTeneMm mpu OKa3aHUM IJIATHBIX 00pa30BaTeNIbHBIX
YCIIYT.

1.4.11Ixona npenocTaBisieT IIaTHbIe 00pa3oBaTeIbHbIE YCIYTH B LEJAX Hauboee
IIOJIHOTO Y/I0BJIETBOPEHUS 00PA30BATEIbHBIX noTpeOHOCTEN  O0Oydaromuxcs |
HaCEJICHUS.

1.5.1InaTtHeie 0Opa3oBaTenbHbIE YCIYIM HE MOTYT OBbIThb OKa3aHbl B3aMEH WJIM B
paMKax OCHOBHOM  0Opa3oBaTeNbHOM  JEATENbHOCTH (B paMKaXx  OCHOBHBIX
00pa30BaTeNIbHBIX MPOrpaMM U TOCYJApPCTBEHHBIX O0Opa30BaTENbHBIX CTAaHAAPTOB),
(mHAHCUpPYEMON 3a CUET CPEJCTB COOTBETCTBYIOLIETO OIOJKETA U OCYILECTBIISIOTCS 32
CYeT BHEOIOKETHBIX CPEJICTB: CPEACTB CIIOHCOPOB, OJIArOTBOPUTENEH, IOPUIUIECKUX U
buznyeckux IuI, B T.4. pOJUTENEH 00ydaromuxcs).

1.6.JlononHKUTENBHBIE 00pAa30BaTENIbHBIE UM UHBIE YCIIYTH B COOTBETCTBUU CO CT.



16 3akona P® «O 3amure nmpaB moTpedUTENs» MOTYT OKa3bIBaThCA TOJIBKO C COTIIACHS
ux noxyyatens. OTka3 moiydaTens OT MNPEIOCTaBICHUS JOIMOJIHUTENbHBIX YCIYI He
MO>KET ObITh MPUUMHON YMEHbILIEHUS] 00beMa MIPEIOCTABIEHHBIX €My OCHOBHBIX YCIIYT.

1.7.0ka3anue muaTHeIX 00pa30BaTEIbHBIX YCIYT HE MOXKET HAHOCUTD YIIEpO WU
YXYAIUIUTh KAa4eCTBO MPEIOCTaBICHUS OCHOBHBIX OOpA30BATENbHBIX YCIYT, KOTOpHIE
[IIxona oxa3piBaeT OECIIATHO.

2.Buabl 10NMOJHUTEIbHBIX IVIATHBIX 00Pa30BaTe/bHbIX YCJIYT.

2.1.Illkosa B COOTBETCTBUHM C JIEUCTBYIOIIEH JIMIIEH3WEH BIPABE OKAa3bIBAThH
pa3iuyHble BUABI IUIATHBIX 00pa30BaTENbHBIX YCIIYT, HEMPEAYCMOTPEHHbIE YUeOHBIMU
IUTAHAMH, COOTBETCTBYIOIIMMHU 00pa30oBaTeNIbHBIMHU MPOTrpaMMaMH, (pUHAHCUPYEMBIMU
u3 OI0JpKeTa, M TOCYAapCTBEHHBIMH 00pa30BaTEIbHBIMU CTAHIAPTAMH.

2.2 K mnnatHeIM o0Opa3oBaTeNbHBIM Yyciayram, mpeaoctaBiasiemMbiM Llkomoit,
OTHOCSITCS: OOydeHHE TIO JIOMOJIHUTENBHBIM  OOpa30BaTENbHBIM  IPOTPAMMAM,
IpenojlaBaHle CIeUalbHBIX KYPCOB U IUKJIOB IUCLHUIUIMH, 3aHATHUS MO yTiayOJIeHHOMY
U3YYCHUIO NPEJAMETOB U Jpyrue YCIYTH,  HENpeayCMOTPEHHbIE  YCTaBHOM
NEeSATEIBbHOCTDIO.

3.11opsiiok oka3aHMsl IVIATHBIX 00PAa30BaTeJbHbBIX YCJIYT

3.1. lng okazaHus TuiaTHbIX oOpa3zoBarenbHbIX yciyr [lIkomna: u3ydaer crnpoc B

IUTATHBIX  JIOTIOJIHUTENIbHBIX ~ 00pa3oBaTeIbHBIX  yCIyrax W OINpeaesserT

peanojaraéMblii KOHTUHT€HT 00y4YaroIIUXCs;

3.1.2. co3maer HeoOXOauUMBbIE YCIOBUS JUIsl TMPEJOCTABICHHUS IUIATHBIX
JOTIOJTHUTENBHBIX 00pa30BaTENbHBIX YCIYyr C Y4Y€TOM TpeOOBaHM MO OXpaHe U
0€30IMacHOCTH 37J0POBbsl 00YYAIOIIUXCSI, B COOTBETCTBUU C JIEUCTBYIOLIUMHU
CaHUTapHBIMU MTPABUJIAMHU U HOPMAMH;

3.1.3 wuw3gmaer mnpukaz3 o0 oOpraHu3aluy  IUIATHBIX  JOMOJIHUTENIbHBIX
o0pa30BaTeNIbHBIX YCIYT W Ha3HauYaeT OTBETCTBEHHOIO IO IIKOJE 3a OpraHu3aIuio
IJIaTHBIX 00Pa30BATEIbHBIX YCIIYT, OMPEIETSET KPYT €ro 00s3aHHOCTEH;

3.1.400ecnieurBaeT KaJapoOBBIA COCTaB U OQOPMIISIET TPYAOBBIE JTOTOBOPbI
BBITIOJIHEHUSI JIOMOJIHUTEIBHBIX 00pa30BaTeNIbHbIX YCAYT (J1 BBINOIHEHUS paboT 1o
OKa3aHUWIO JIOMOJIHUTEIbHBIX O00pa30BaTEIbHBIX YCIYr MOTYT MPUBIEKAThCA Kak
OCHOBHBIE COTPYAHUKHU LIKOJbI, TAK U CIIEHUATUCTBI U3 IPYTUX OpraHu3aui);

3.1.5cocraBnsger y4eOHbIM TIUIaH M Y4YEOHYIO MPOTpaMMy JOMOJTHUTEIbHBIX
00pa3oBaTeNbHbIX YCIYT;

3.1.6cocraBnser rpaduK AESATEIHHOCTHA TIO OKA3aHUIO TIATHBIX 00Pa30BaTEIHHBIX
YCIIYT;

3.1.7. 3akmiouaer gporoBop ¢ Ilorpeburenem Ha OKa3aHHE IUIATHBIX
00pa30BaTeNbHBIX yCIYT.

JIoroBop 3aKiouaeTcss B MUCbMEHHOW (opMe Ha OCHOBaHUU TpeOOBAHUUN
rpaxkaaHckoro 3akonogatenbctBa(ct.161,c1.434,1.1,c1.779-783I' KP®),3akona PO «O
3amuTe npaBnorpedoutens(ct. 14, m.6);

3.1.80opmiisier AOMONHUTENbHBIE COTJIAIEHUS K TPYIOBOMY JIOTOBOPY C
pabOTHUKAMHU HIKOJBI U JJOTOBOPOB C MPHUBIICYEHHBIMHU CIEIUATUCTAMU CO CTOPOHBI,
3aHSATHIMU MPEOCTABICHUEM TUIATHBIX 00Pa30BaTENbHBIX YCIYT.

3.2.Usmenennd u nomnoiHeHus B Hacrtosmiee [lomoxenne BHocsates LIIkomoit mo
Mepe HeO0OXOAMMOCTH, IO COTJAaCOBAaHUIO C TJIABHBIM DPACIOPSAUTENEM OMOIKETHBIX



CPEACTB.
4.11opsiI0K MOJTy4YeHHSI M PACXOOBAHUSA CPEICTB

4.1.1lensr u Tapudsl Ha ycayru ycraHaBiauBaroTcs [1Ikosiolf caMOCTOSATENBHO B
COOTBETCTBUM C JIEUCTBYIOIIMM 3aKOHOIATENbCTBOM Poccuiickon @Penepauuu,
MYHULIUNIATBHBIMU TIpaBOBbIMU akTaMu [llepOuHOBCKOTO paiioHa.

4.2.Ha okazaHu€ KaXJOW yCJIYrd COCTAaBJISIETCA CMETa Pacxol0B B pacuere Ha
OJIHOTO ToJy4aresis 3Tol ycayru. Cmeta paspadaTbiBaeTcst HenocpeacTBeHHo [1Ikomoi
Y YTBEPKIAETCA TUPEKTOPOM.

4.3.IloTpeOuTens OIUIAYUBAET YCIYTM MO O€3HAIMYHOMY pAacuery IyTeM
MEPEUNCIIEHUS ICHEXKHBIX CPEICTB HA cueT [IIKombI.

4.4. Tapudsl Ha TUIaTHBIE JONOJHUTENBHBIE 00PAa30BaTENbHBIE  YCIIYTH
PACCUMTHIBAIOTCS HAa OCHOBE JKOHOMHYECKH OOOCHOBAHHBIX 3aTpaT C Y4ETOM
BO3MOYKHOCTH Pa3BUTHUS U COBEPIICHCTBOBAHUA00PA30BATEILHOTO TIPOIIecca.

4.5. Jloxom OT JOINOJHMUTENBHBIX IUIATHBIX OOpa30BaTENbHBIX  YCIYT
peunBectupyercs B lllkone. lupekTop umeer npaBo HamnpasiaTh 10 85% CpeacTB Ha
OIIaTy TpyJAa NEeJaroroB, BEAYIIMX AONOJHUTENbHbIE IUIaTHbIE O00pa30oBaTeIbHBIC
YCIIYTH, JIUPEKTOpY, paOOTHUKY, KypHUpYIOLIEMY IUIaTHbIE YCIyrd, OyXraiarepy
(BKJIFOYAsl MEPEUUCIICHHs] BO BHEOIOKEeTHBbIE (DOH/bI). OcTaBIIMECs CPEICTBa, MOCTE
BBITUIATHI 3apa00THOM TJIaThl U 00s13aTEIBHBIX MEPEUYUCIICHUN B (POH[IbI, HCIOIB30BATh
Ha NOJJIep>)KaHUE U PA3BUTHE MATEPUAIIbHO - TEXHUYECKON 0a3bl YUPEKICHUS.

S.IIpaBa u 00s13aHHOCTH MOTPeOUTe el M UCIOJHUTEJEH JTOMOJHUTEIbHBIX
IUIATHBIX 00Pa30BaTeJIbHBIX YCJIYT.

5.1.1IpaBa Ilotpebuteneéti wu VicnomHuTeneit JOMOTHUTEIBHBIX IIJIATHBIX
00pa3oBaTeNbHBIX YCIYT perIaMeHTUPYIOTCs ['paxmgaHckuM KojaekcoMm Poccuiickoit
®enepanun, 3akonamu Poccuiickoit @enepanuu «O6 o6pazoBanun» u «O 3anuTe Npas
noTpeduTenei», a takke I[lpaBunamu okazaHus IMJIATHBIX OOpPa30BATENBHBIX YCIYT B
chepe MOWKOIBLHOTO M 00IIero oOpa3oBaHusi, yTBepxkAeHHbIMH [locTaHOBIEHHEM
[TpaButensctBaPoccuiickoit®@enepannnor05.07.2001Ne505 (Bpexd.ot 01.04.2003
Nel81).

5.2. IlpaBa wum oO0s3anHoctu IloTpeOuTteneld MOMONMHUTENBHBIX IUIATHBIX
00pa3oBaTeNbHbIX YCIYT ONpeAesitoTcs JoroBopoM Mexay [lorpedurenem u [komoit
(mpumepHas (opma oroBopa yTBepXkAeHa MpukazoM MuHHUCTEpCTBa 00pa3zoBaHUs
Poccuiickoit ®enepanunor]Outonst 2003ronaNe2994).

5.3. McnioaHuTENh UMEET MPABO:

PEKIaMHUPOBATH CBOIO JIESITEIIBHOCTD IO MPEIOCTABICHUIO YCIIYT;

BBIOMpATH CIIOCOO UCIIOJHEHUS YCIIYT;

COTJIACOBBIBATh YCIIOBUS JOTOBOPA HA OKA3aHUE YCIIYT;

MOJy4aTh BO3HArpaXJEHHUE, KOMIICHCALMIO 3aTpaT, MOHECEHHBIX B PE3yJbTaTe
pacTOpKEHUS JJOTOBOPA M0 MHUITUATUBE TTOTPEOUTENCH;

NoJIy4aThb UH(POPMAIIMIO OPraHOB TOCYIAPCTBEHHOM BJIACTU U OPraHOB MECTHOTO
CaMOYyIPaBJICHUsI O HOPMax M IMPaBUJIaxX OKa3aHUs YCIYT;

o0kajoBaTh B Cyle pelleHre o0 OTKa3e B BEICHMS IJIATHBIX

YCIIYT.

Wcnonautens 00s13aH:

JI0oBeCTH HMHGOpMAIMI0 O MpaBe OKa3aHWUsl JAHHOTO BHUJAA YCIYT, BBIMOJHATH



YCIyTU C BBICOKUM Kau€CTBOM H B ITOJIHOM 00BEME COTIIaCHO JOTOBOPY;

HE OTKa3bIBaTh BBBIMIOJHEHUM YCIYT MOTPEOUTENI0 0€3 YBaXKUTEIbHBIX MPUYUH;

BO3MECTUTh MaTepUATbHBIN yIIepO MOTpeOUTEN 0, MOJIYUCHHBIN B pe3yibTaTe
HEKAuYeCTBEHHOT'O OKa3aHUsl yCIIYT;

NpeaynpeauTh 00 YCIOBUAX, MPU KOTOPBIX HACTYMAET OIMNACHOCTh HAHECEHUS
yiep6a 3J0pOBbIO JII0/IEH UM UMYILIECTBY B MPOIIECCE OKA3AHUS YCIYT.

5.4. TlotpebuTtenpbuMeeT MPaBo:

e [lomyuaTe AOCTOBEpHYI0 HH(POPMALUIO O pEANTU3YEeMBbIX YCIyrax, BbIOMpaTh
VICTIOJIHUTEIIEN YCIIYT;

e TpeboBarh OT  VcmonHuWTeNnelW  BBIMOJHEHWUS  KAYECTBEHHBIX  YCIIYT,
COOTBETCTBYIOIIMX JOTOBOPY;

® pPacTOPrHyTh JOTOBOpP OO0 OKa3aHUM YCAYyr W B Jt000O€ Bpemsi, BO3MECTHB
WcnonHuTtento pacxojpl 3a BBINOJIHEHHYIO pabOTy U TpsiMble  YOBITKH,
MPUYMHEHHbBIE PACTOPKEHUEM JIOTOBOPA;

® 3HAKOMUTBHCS C COOTBETCTBYIOLIMMH JIOKYMEHTAMU U JIOKAJIbHBIMH AKTaMH 10
[[Ixome Ha WHOOPMAIMOHHONW OCKE, KOTOpas pa3MemIaeTcs B OOIIEAOCTYITHOM
MecTe.

[ToTpebuTens 00si3aH:

e CorjlacoBaTh BCE YCJIOBHS J0roBopa 00 okazanuu ycnyr c Hcenomanutenew;
PUHUMATh BBITIOJIHEHUE YCIIYT U B CPOKU U B MOPSAKE , IPETYCMOTPEHHbIE
JIOTOBOPOM;

® CBOEBPEMEHHO OIIAYMBATH OKA3aHHBIE YCIYIH;

e BO3MEIIATh pacxojbl VICHOJHUTENO yCIyr B Clydae HEBO3MOKHOCTH OKAa3aHMS
YCIIYTH 110 HE3aBUCAIIUM OT VICTIOTHUTENS MPUYUHAM.
6.0TBeTCTBEHHOCTH 00Pa30BaATEJILHOI0 YUPeKICHMS
[IIkona oO0s3aHa €XETroAHO NPENOCTABIATh YUYPEAUTENI0 U OOIECTBEHHOCTU

OTYET O MOCTYIUICHUH W PACXOJ0BaHUM (DMHAHCOBBIX U MaTEPUATBbHBIX CPENICTB, BT.Y.
CPE/CTB, MOJYYEHHBIX B CUET OIUIATHI JIOMOJHUTEIbHBIX IUIATHBIX 00pa30BaTENbHBIX

YCIIYT.
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