Eciamu:
BbI IOPYTAJIHUCH WIH IOAPAIHUCH,
« Y BacC YTO-TO YKpaJIH,
Bac NOOHIM U BbI 3HaeTe OOUAYHKA,
e Bac OOHMIKAIOT B KJIACCE U T.J.,
TO BbI MO2K€T€ O0OPAaTUTHCA B IIIKOJIBHYIO CIY:KOy MeuaIivin.

IIIkoJbHAaA COYKO0a Meauauu

Ham neBus3s:
"IlocTynmau ¢ APYruMH TakK,
KaK ObI ThI XOTeJI, YTOOBI MOCTYIAJU ¢ TOOOH"
3aueM Hy>XHa Meaunauusa wkone?
ITogpoCTKM U [OETH «TPYIIbl PHCKa» YacTO BOBJIEKAIOTCS B KOH(MJIUKTHI,
CTAHOBATCA HAPYLIMTEIAMU WM JKepTBaMH. Vcmosb3yemMasas HaMH
BOCCTAaHOBUTEJIbHAsI MeJIMAllMs II03BOJIAET IIOJAPOCTKAM U30aBUTHCS OT
0o0uIbl, HEHABHUCTH W JAPYTUX HETaTHUBHBIX IEPEeKUBAHUN, CaMOCTOSTEIHLHO
pa3pennTh CcUTyanui (B TOM 4YHCJIe BO3MECTUTHh yinepb), u30ekaTb
IIOBTOPEHUs NOA0OHOT0 B OyAyIIEM.

[IIkonbHAsA cpejla 4acTo He CIIOCOOCTBYET OCBOEHUIO IMOAPOCTKAMU HABBIKOB
o0mmeHusi, KyJabTypHBIX (OpM 3aBoeBaHUSA aBTOpUTeTa W (OPMHUPOBAHUSA
KOHCTPYKTHBHBIX CIIOCOOHOCTEM B3aMMOJIEHCTBUS C JIDYTUMH JIIOJIbMH,
HeOOXOMMBIX JUIsL Oyxaymieid »Ku3HH. Te cmocoObl peardpoBaHHsS Ha
KOHQJIMKTHI, KOTOPbIE OOBIYHO IIPAKTHUKYIOTCA IIOAPOCTKAMH M YUUTEJISIMH,

HEPEIKO OCTABJISIOT O IMHHBIE KOH(JIMKTHI HEpa3peleHHbIMHU.

[maBHass IeJlb MeAualid — MPeBpPaTUTh IIKOJIYy B 0e30I1acHOoe,
KOMGOPTHOE IIPOCTPAHCTBO I BCEX YYACTHUKOB 00pa30BaTEIbHOTO
npoiiecca (Y4eHUKOB, yduTesIel, poauTesien U T./I. ).

[IIkosibHAsA MeAWaLMs HyXKHA I MHPHOTO pelleHUsA MPoOJIeM, CHUKEHU
YPOBHSI HAaCWIHS B IIIKOJIE M COXpaHEHUs JOOPBIX OTHOIIEHHIH. B MUpOBOH
IIPAKTUKE 5TO OJWH U3 CIOCO00OB pas3pelleHus CIOPOB, B KOTOPOM
HeHUTpaJibHasi CTOPOHA, Ha3bIBaeMasi MeIaTOPOM, CIIOCOOCTBYeT BBIPAOOTKe
BHeCY/1eOHOTO pellleHusl.

3aueM Meanaumsa HyXKHa poauTensam?

Menanus I03BOJISIET pa3peliaTh KOHQIUKT, BBIABIIAS €r0 IIPUYNHY U
JIBIDKYIIYIO CHITY, IIPEAOTBpAIaTh KOH(MJINKTHI, 00eperaTh JeTeld 1
IIOZIPOCTKOB OT arpeCcCUBHOTO, IOPOX OTBEPTAIOIIETO BO3IEN CTBHSA
OKPY’KaIoIIel cpe/ibl, KOPPEKTHPOBATH ITOBEIEHUE TEX, KTO Y?KE OCTYIIHJICS.
Kpome Toro, Meauanus — 3T0O MHCTPYMEHT IIOMOIIY B pPa3pelieHuH
KOHQJIUKTOB MEXK/TY eThMHU-IITKOJIbHUKAMH, MEXK/IY IETbMHU 1 B3POCJIBIMH.

3auyeM MeavauLma HYXXKHa AeTAM?

B mpoiiecce Meauanuu Kak/abplii Y4aCTHUK, KaK PeOEHOK, TaK U B3POCJIBIH,
KaK OOU/TUUK, TaK U «KEPTBa», MOKET PACCUYUTHIBATh HA TO, YTO Oy/IeT
BBICJTYIIIaH, YCJIBIIIAH, €0 TOCTAPAIOTCS IMTOHATh, OH CMOKET BhICKa3aTh CBOIO
IIO3UITHIO U BUJIEHHE CUTYaIlUH, a TAK)KE MOKET IIPEJIVIOKUTH CBOIO
aJIbTepHATHUBY paspelleHusa KoHGIIuKTa. Takoe o0IleH1Ee B JIOBEPUTEILHOM,
YBaKUTEJILHON 00CTaHOBKE, CO3/IaeTCsl HEOOXOMMOE YyBCTBO 0€30MacHOCTH,
IJle MOXKET CO3/IaBaThCs pa3pellleHne CIopa, IJie CTOPOHBI MOTYT IIPUUTH K



COTJIAIIIEHUI0, KOTOPOE, CKOpee BCero, OyAyT CKJIIOHHBI PeaJIn30BbIBATh, TAK
KaK HEIOCPEJACTBEHHO YUYaCTBOBAJIH B €TI0 CO3/IaHU.

B 06111eM, MOKHO CKa3aTh CJIEAYIOIEe: UTOOBI IETHU YMEIHN CAMU BBIXOIUTh
13 TPYTHOU CUTYyaIlUH, HY>KHO, YTOOBI UM JIa/T BO3MOKHOCTh Ha PaBHBIX
y4acTBOBATh B pa3peleHu: KOH(GIINKTOB, IIPUCIYIINBAJIICH K UX MHEHHIO.
KoHQUIHKT B IIIKOJIE, KaK U B 00IIeCTBe, HEN30e3KeH, 3TO OJTHO U3 YCIOBUH
pasBuTHsa Mupa. Ho Hajio yuYuThCs pemath ero MUPHBIM IIyTeM. Meauanus,
KOHEUHO, He BOJIIIIeOHasI ITaJIouKa, KOTOpas MUTOM yJiaauiia Obl Bce
koHGIIUKTHI. OTHAKO Oy1aroaps MeIHanuy MOKHO XOTsI ObI B KAKOM-TO Mepe
CHHU3UTH YPOBEHbD ITOPOCTKOBOM IIPECTYITHOCTH. MOKHO pa3pemiaTh CIIOPHI 1
KOHQJIMKTHI, HE JOBOZS UX 710 O0JIee TSKKHX IToceIcTBHE. To ecTh MOKHO Ha
PaHHUX CTAAUSIX IIOMOYb JETAM, UYTOOBI OHH HE CTaIU IIPECTYITHUKAMU WJIN He
IIOITA/TH B CJIOKHYIO *KM3HEHHYIO CUTYaIIHIO.

LUkonbHasa cnyx6a npuMmmpeHms 3T10:
1. Pasperiienrie KOH(QIUKTOB CUJIAMU CAMOX IITKOJIBI.
2. I3MeHeHMe TpauIINI pearupoBaHusA Ha KOH(JIMKTHbIE CUTYaIIHH.
3. [IpoduiakTrKa MKOJILHOU JIe3a1alTal[iHy.
4. llIkos1bHOE cCaMOyTIpaBJIeHHE U BOJIOHTEPCKOE ABHKEHNE IOIPOCTKOB
IITKOJIBI.



