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PA3BUTUE OYXOBHbIX CNOCOBHOCTEN NEOAIOIA KAK «MOHUMAIOLLEIO CYBbEKTA»
nNPU OPrAHN3ALUN MEOUALIUU LLKOJIbHBIX KOH®JIIMKTOB

UccnedosaHue 8binonHeHo npu ¢huHaHcoeol noddepxxke PODOU
8 pamkax Hay4Hoeo ripoekma Ne 19-29-07156

B cmamve noonumaemces npobnema bicoxoli KOHGAUKMHOCIU 00PA306AMENbHOU CPedbl, USMEHEHUsT OMHOUEHUs. 8 00-
wecmee K nedazozy, Komopbulil 6 COBPEMEHHbIX YCIOGUAX CIAHOBUMCS 6CE DONbLUE OSPAHUYEH 8 Pealu3ayuu 80CHUMAamenb-
HbIX (DYHKYUL, NPUMEHEHUU Te2UMUMHBIX OUCYUNIUHAPHBIX MemO0008 8 WKOIbHbIX Kougaukmax. CnocobHocms nedazoea
K KOHCMPYKMUGHbIM OCUCMBUSM 6 KOHQIUKMHBIX CUMYAYUAX NO360NIAEN eMy YCHEeWHO peuants QYHKYUOHALbHbIE 3a0adu
u obecneuusams nPOOYKmMuGHoe e3aumooeticmsue ¢ 0oyuaruumucs. Meduayus Kak HOBbLI UHCMPYMEHM YPe2yiupoaHs
KOH(IUKMO8 8 WiKole mpedyem om nedazo2a-noCpPeoHUuKa Haxooumuvcs 6 No3uyuy «noHuUMarwe2o cyovekmay. B cmamove
AHATUZUPYIOMCS. BOMOICHOCIIU U 02PAHUYEHUsL O8YX NOUYUTL NOCPEOHUYECTNEA: «IKCNEPMHOUY U (NOHUMAIOWell», demop
VKa3bl8aem, 4mo YCRewHds peanu3ayusi OCHOBONONALAWUX NPUHYUNOE MEOUAYUU BO3MONCHA MOTbLKO 6 napadusme «no-
HuMarowe2o» nooxoda. B cmamve ommeuaemcs, umo 6azoevie Komnemenmuocmu nedazoea, gvipabomannvie B.J[. [llao-
PUKOBBIM 6 COOMEEMCMEUL ¢ 00PA308AMENbHbIM CIAHOAPMOM: UHMEPEC K GHYMPEHHEMY MUpY 4el08eKd, OMKPbINOCHb
K NPUHAMUIO OPY2UX NO3UYULL, IMOYUOHATbHASL YCIMOUYUBOCHb, PeeKCUst, — MECHO CE3aHbL ¢ OYXOBHbIMU CHOCOOHOCMAMU
JIUYHOCMU, HANPAGIEHHIMU HA NO3HAHUE OPY2020, NOCMUMICEHUE UCTUHbL, NPOHUKHOBEHUE, NOHUMAHUe. Pazeumue 0yxoeHbix
CnocoGHOCMel U TUYHOCIHBIX KOMREeMEeHYUil nedazo2d CIMaHym 0CHOBO 0I5 YCREUHOU Peanu3ayuil 03MONCHOCMel Medud-
Yuu 8 ype2yruposanuu MeXCIUUHOCHHbIX KOHQIUKIMOG 8 00pA308amMenbHOU cpeoe.
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The article discusses the problem of the high conflict nature of the educational environment, changes in the attitude
in society towards the pedagogue, who is becoming increasingly limited in the implementation of educational functions
and the use of legitimate disciplinary methods in school conflicts. The pedagogue’s ability to act constructively in conflict
situations allows it to successfully solve functional problems and ensure productive interaction with pupils. Mediation as
a new tool for resolving conflicts at school requires the pedagogue-mediator to be in the position of an “understanding
subject”. The article analyses the possibilities and limitations of two positions of mediation — “expert” and “understanding”
— the author points out that the successful implementation of the fundamental principles of mediation is possible only in the
paradigm of the “understanding” approach. The article notes that the basic competences of the pedagogue, developed by
Viadimir Shadrikov in accordance with the educational standard, include interest in the inner world of the person, openness
to accepting other s positions, emotional stability, and reflection are closely related to the spiritual abilities of the person,
aimed at knowing the other person, attainment of truth, penetration, understanding. The development of spiritual abilities
and personal competences of the pedagogue will become the basis for the successful implementation of the possibilities of
mediation when resolving interpersonal conflicts in the educational environment.
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a TocJeqHue JIECSITUIETUS B POCCHHMCKON

cucTteMe 00pa30BaHUSl TMPOM3OLLIA CYIIe-

CTBEHHBIC  HM3MECHEHHs, OOYyCJIOBJICHHBIE
COLMAJIbHBIMH, JKOHOMHUYECKUMH ¥ TOJIUTHYECKH-
MU TEHICHLUMSIMH B oOmiectBe. B uccnemoBaHumsx
B.U. CnobomunkoBa 1 Ap. OTMEYaeTcsl, YT0 peGopMbl
o0pazoBaHMs, 3aTparvBaloIie ero CcolepiKaTelbHbIe
W OpraHM3allOHHBIE CTOPOHBI, UMEIOT OTPHIIATENb-
HBIE TTOCIENCTBUS I OOIIECTBa B BHJIE CHCTEMHBIX
po0esioB B 3HAHMEBBIX M BOCIUTATEIBHBIX KOMIIO-
HeHTax oOpasoBanus [Crmobomaunkos, Kopombkosa:
9], 3TO HeraTHBHO CKa3bIBAaeTCsI HE TOJILKO HA CaMoOi
o0OpazoBaTenbpHON CHCTEME, HO U Ha OOIIEeCTBe B Iie-
oM [Macnsuka: 37].

ITo muenwuto L. A. Hamnukamsunu u M.A. Xa3za-
HOBOM, «BBIMBIBAaHHE» BOCIIMTAaTEIILHON COCTaBIISIO-
el B COBPEMEHHOM IIKOJIE CYIIECTBEHHO BIUSAET Ha
OTHOIIEHHSI yYacTHUKOB 00pa30BaTeNbHOIO MpOIec-
ca [[IlamnukamBuny, Xa3zaHosa: 27]. Pactér B3aum-
HOE HEJOBEpHE IEeNaroros, MIKOJIBHOW aJMHHUCTPA-
UM, 00y4aloMIUXCsl ¥ UX POAWTENCH, YBEININBACTCS
KOJIMYECTBO ka0l Ha IIKONY B OpraHbl YIpaBICHUS
oOpazoBanneM. Hepenko BO3HUKAOT KOH(IMKTHI
MEXAY POAWTEISIMH IIKOJBHHUKOB, IElaroraMu, aj-
MUHHUCTpANUeH, BBI3BAaHHBIE IPETEH3USIMU K Ka4eCTBY
oOydeHHs1, a TaK)Ke HECOTNIaCHeM pPOIMTeNei ¢ (op-
MaMH{ ¥ METOJ]aMH T1€/IarOTHYEeCKOTO B3aMMOACHCTBHUS
yuutesen ¢ qetbmu. Beé yaie mkona paccMarpuBaeT-
s KaK «IOCTaBIIMK 00pa3oBaTesIbHOM YCIyTrn», Kade-
CTBO KOTOPOW MOXET OBITh IIOCTABJIEHO 0l COMHEHHE
KPUTHUYHBIM U «BCET/Ia MPaBBIM» €€ TI0JTydYaTeleM.

M.M. PribakoBa, xapakTepusysi Ielarorndeckue
KOH(IIMKTHI, BO3MIarajia Ha yqurTelns OONbIIYI0 OTBET-
CTBEHHOCTb 3a UX KOHCTPYKTHBHOE pa3peuieHue [Poi-
bakoBa: 17]. Kazamock ObI, mpodeccroHaNbHAS TO-
3MIMS MIeJjarora, CTaTyc, ONbIT paboThl HAJEISET €ro
JIOCTAaTOYHBIMH pECypcaMu sl YCIIEIIHOTO Ipeay-
MIPEXICHUS U pa3penieHust KOHPIUKTOB. OHAKO B yc-
JIOBUSIX CHIDKEHUS 0€3yCIOBHOTO aBTOPUTETA yUUTEIS
OH OKa3bIBaeTCsl O'PaHUYEH B pean3aiy npodeccu-
OHAJIBHBIX TIEArOTUYECKUX (PYHKUUH, B 4aCTHOCTH
BOCIIUTATENbHBIX, B TPUMEHEHUH JITUTUMHBIX JHC-
LUITMHAPHBIX BO3JIEHCTBUH B OTHOLIEHHH YYEHHUKOB.
He penxo nenmarory B OTBET Ha 3aMedaHue Win Tpebo-
BaHME B aJpec YYCHUKA CIBIIIAT OT HEro BBICKA3bIBA-
Hust: «Bel He nmeeTe mpaBay, «S uMero npaBoy, «Bbl
MHE HHYETO HE CMOXKETE C/IENIaTh).

H.M. JlamaynikrHa, aHaIU3uPyst BOIPOCH! AUCIH-
TUIMHAPHOM OTBETCTBEHHOCTH MIKOJIBHUKOB, OTMEYAET,
YTO MPUMEHSIEMbIE YYUTEIIEM MEPBI BOCITUTATEIBHOTO
Xapakrepa He MpeIyCMOTPEHBI JIOKAJbHBIMU aKTaMHu
W HE UMEIOT IOPUANYECKOro 3Ha4YeHHs, a 3HAYMT, HE
SIBJISIFOTCSI 00s13aTeNIbHBIMH JIJIsL UCTIONTHEHHSI yYeHUKa-
Mu [Jlagaymkuna: 59]. MHorna yueHUKH camu mpo-

BOLIMPYIOT YYHTENlsl Ha COBEpIICHHE aHTHIIeIarory-
YEeCKHUX MOCTYIKOB, TPEBBIILICHNE TUCHUILTMHAPHON
BnacTd. Ecnm menaror mopnmaercs Ha IMPOBOKAIMIO,
KPHYHT, OCKopOnsieT min ObET ped&Hka, TO oH Oy-
JIeT TIPHUBJIEYEH K NMPaBOBOIl OTBeTCTBEHHOCTH [Jlan-
HymknHa: 64]. E.A. SIMOypr orMeuaet, 4To Hapsay
¢ (axramMu TPOSBICHHUS KOH(IMKTHOTO ITOBEICHUS
KaK IIKOJILHUKOB, TaK M IEJaroroB «IoOsBWJIACh OT-
HOCHUTEJIBHO HOBas II€Aaroruueckas CUTyanus... Kor-
Jla TIPOBOKAIMsI ¥ JIOHOC CTAaHOBSITCA B pyKax jeTel
3¢ QEKTUBHBIMU HHCTPYMEHTaMHU PACIpaBhbl C YUHUTE-
aem» [SImOypr: 146]. DT0 NPUBOIUT K HOPMUPOBAHHUIO
Y periaMeHTallly B3auMOJICHCTBHS Y4aCTHUKOB 00pa-
30BaTeNbHBIX OTHOIICHWH, n30eraHuio Hedopmaib-
HBIX TIPOSIBIICHUH YYUTENsI B OOLICHUH C YUYCHUKAMH.
Hanpumep, MHOTHE COBPEMEHHBIE TIEAArOrHd TOBOPSIT
0 TOM, YTO HE JIOITYCKAIOT CUTYAIlMi WHIANBHTyaIbHON
Oece/ibl C Y4eHHKOM, YTOOBI 3TO HE OBLIO HCTOJIKOBAHO
MpeBpaTHO ero poxutensMu. Takum oOpasom, mexa-
TOTy TNPEINOYTUTEIbHEE OCTaBaThCsl B POJIM TOCTAB-
myKa o0pa3oBaTeNbHOW yCIyTrH, a HE HECTH OTBET-
CTBEHHOCTH 32 HPaBCTBEHHOE M JYXOBHOE pPa3BUTHE
JUYHOCTH IIKOJNBbHUKA. Bcé 3T0 cymecTBeHHO 00e-
JHSET yU4eOHO-BOCIHUTATEIBHBIN MPOIECC, MOPOXKIA-
€T B3aUMHOE OTYYXJICHHE, IPUBOAUT K JEBAIbBAINU
LIEHHOCTH 00pa3oBaHKs B OOLIECTBE U CIIOCOOCTBYET
YCHJIEHUIO HEYIOBICTBOPEHHOCTH HM.

B ycnoBusix BoBI€4EHHOCTH TieAarora B KOHQINKT-
HBIE CHTYyallUH C OOYYalOMIMMHUCS M UX POJHUTEIISIMH,
B KOTOPBIX OH MOXKET OKa3aThCsl CTOPOHOM, CBUJIETEIIEM
WU TIOCPEJHUKOM, OOJIbIIIOE 3HAUCHHWE MMEIOT Ipo-
(eccnoHanbHBIE JEHCTBUS TI€Aarora, HarpaBlICHHBIC
Ha MPEeI0TBPAICHNE HIM MUHUMU3AIHNIO IeCTPYKTHB-
HBIX TPOSIBICHUH BO3HHMKIIETO KOH(IIMKTA, ITO3TOMY
BCE Yalle NpeIMETOM IICHXO0JI0TO-TIeIarorn4ecKuX Hc-
CJICIOBAHNI CTAHOBUTCS CIIOCOOHOCTBH Iearora KOH-
CTPYKTHBHO BECTH ce0sl B KOH(IMKTE ¥ OTEHIINAIBHO
KOH(JIMKTHBIX CUTYalUsX, @ 3HAYWT, YCIICIIHO pelarh
(yHKIMOHANBHBIE 33/1a4M U 00ecHe4nBarh MPOIyK-
THUBHOE B3aMMOojieiicTBHE ¢ oOydarommmucs. BakHas
pOJIb B TNPEONOJIEHHH OTPHLATENBHBIX ITOCIEACTBHNA
KOH(JIMKTa OTBOAUTCS M3yUSHUIO MEXaHU3MOB €ro pe-
TYJIMPOBAHUS, OCBOCHUIO TI€AaroraMu JIpy>KeCTBEHHBIX
K peOeHKyY crioco0OB yrpaBieHHs1 KOH(QINKTaMu B 00-
pazoBanuu [Ppomnosa, Psdosa: 229].

B poccuiickux mkomax Ha4MHAOT MPUMEHSTHCS
HOBBIE ITOAXOIBI K Pa3pelICHUI0 M YPEryJIHpOBaHUIO
KoH(UKTOB. Hapsiny ¢ AesTenbHOCTBIO HMIKOJIBHOTO
oMOy/IcCMeHa ¥ KOMUCCHH TI0 yPETYJITMPOBAaHHIO CIIOPOB
MEXIy Y4aCTHUKaMH 00pa3oBaTesIbHBIX OTHOIICHHH,
B IIIKOJIaX CO3/IAI0TCS CIYKObI Meauaruu. Jis ux npo-
JYKTHBHOW pa0OThl Ba)KHO, YTOOBI IE€AArory MOHSIIN
Y TIPUHSUTA OCHOBHBIC UJIEH W MPHHIMITBI MEAHAIINH,
OBJIaJeN €€ TEXHOJOTHSIMA U IPOLEAYpOH, 4TOOBI
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B JaJIbHEHIIEM 00y4aTrh IIKOJILHUKOB HCKYCCTBY ITO-
CpelHMYeCTBa B KOH(JIUKTE.

Menuanus — 3TO MEPEroBopbl KOHMIMKTYIOIINX
CTOPOH C yuacTHeM HeiTpanbHoro nocpeanuka. Kiac-
CHKaMM OTEUECTBEHHOIO IOAXOJa B MeIUallUU I10
npaBy MoxHO cuutats O.B. Annaxsepnosy, E.H. IBa-
HoBy, A.Jl. Kapnenko, xotopsie B 90-¢ IT. mepBbIMU
B Poccuu ocBomim 3apy0exxHYI0 TEOPHIO U MPAKTUKY
MeAMAIUK, AfanTHpPys €€ K POCCHHMCKOH KyJIBType.
Teopernueckue H3bICKaHHS W OOTATBI IMpaKTHYe-
CKUH ONBIT 3THUX W JPYTHX CIICIHAINCTOB MO3BOJIHI
oopMHTBCS TOM Mapaaurme, Kotopas oOecreuuBaeT
3¢ PEeKTUBHOCTh NMPUMEHEHUs] Meauanuu. B mepByro
o4epesb 3TO COONIOIEHHE TNPHHIMIIOB J00POBOJIB-
HOCTH Y4acTusi CTOPOH, UX PaBHOIIPABUs, HEUTpab-
HOCTH MeJuaTopa W KOH(HMJICHIUAIBLHOCTH IEpero-
BOpoB [AmmaxBepnosa, Kapmenko: 23], BO-BTOpBIX,
clieZiIoBaHKE YETKOMY aJITOPUTMY — IOCIIEI0BATENIEHO-
CTH 3TaloB, Ha KaXXJIOM U3 KOTOPBIX PEIIAOTCs OIpe-
JienéHHble eH U 3a1auu [Amnaxsepnosa, Kapnenko:
25], B TpeThbuX, MCIOJIb30BaHHE TEXHUK M NMPUEMOB
MeMaINY, aJeKBaTHBIX ITAIly NEepPEeroBOpPOB, UX CO-
JICPIKaHHIO ¥ AMOIIMOHAIIEHOMY COCTOSTHHIO KOH(IIHK-
TYIOLIUX CTOpoH [MBaHOoBa: 29].

BaxHolt cocTaBistomell ychnemHoW Meauanun
SIBIIICTCS MO3UIMA MEIuaropa, KOTOPBIM cO3AaéT Ha
neperoBopax armocdepy yBaKEHHS M 3aIlUIIEHHO-
CTH, TaK 4TOOBI Ka)K/IbIH yU4aCTHHUK TIOYYBCTBOBAJ Ce0s
YCIIBILIAHHBIM U TTOHSTBIM, BBIPA3UII SMOIMH, OCO3HAI
CBOM UCTUHHBIC HHTEPECHI, IPUHIT aKTHBHOE Y4acThe
B MIOMCKE B3aUMOBBITOJHOTO pelleHus. Meauatop He
OLIGHUBAET JCUCTBUS CTOPOH, HE COBETYET, HE OCYX-
JIaeT, HAaIpOTHUB, B Ipoliecce MEPErOBOPOB OH CO3AAET
enuHOoe WHPOPMALMOHHOE MTPOCTPAHCTBO, B KOTOPOM
(axThl cTapaeTcsi OTIENIUTh OT CYOBEKTUBHBIX HHTEP-
MpeTanuii y4acTHUKOB, 3ala€T OTKPHITHIE BOIPOCHI.
Taxkas mo3unusa meauaropa JI.M. KapHo3oBoii oxapak-
TepU30BaHa KaK MO3UILHUS «[IOHUMAIOIIET0», OHA OTJIH-
4aeTcs OT MO3UIUH «3HAIOIEro» MU 3KCIepTa, KOTOo-
past HaOmoaeTcs B Apyrux popMax mocpeHuIeCTBa,
HanpuMmep apoutpaxe [Kaprozosa: 154].

B.JI. lllagpukoB oTMedall, 4YTO YEJIOBEK U €ro OT-
HOLICHUS SBIISIIOTCS CIIOKHEWIIEH cepoii mo3HaHus,
YTOOBI MOHSTH YEJIOBEKa, TPEOYIOTCS 0COOBIE CIIOCO0-
HOCTH, KOTOpBIE YUEHBIH OTHOCHJI K BBICIIUM JyXOB-
HbIM criocoOHocTsM [Illanpukos,1996: 256].

HyxoBHble cnocobHocTH, cormacHo B.JI. Illan-
PHKOBY, — 3TO CHOCOOHOCTH JYXOBHOTO COCTOSIHUSI,
KOTOpPO€ BO3HMKAET Ha OCHOBE JAYXOBHBIX IIEHHOCTEH
JIMYHOCTH, TPEICTABISAIOT CO00H «EIUHCTBO W B3au-
MOCBSI3b IIPUPOJHBIX CIIOCOOHOCTEH MHAWBHUA, TIpe-
00pa30BaHHBIX B IPOLECCE NESATEINBHOCTH U KHU3HE/Ie-
SITEJIFHOCTH, ¥ CHIOCOOHOCTH YeJIOBEeKa Kak CyObeKTa
JIeITEIbHOCTH M OTHOLICHUH, BBICTYIIAIONINE B SIUH-
CTBE C HPABCTBEHHBIMH Ka4eCTBAMH YEJIOBEKa Kak
muaHoct» [Llampukos, 2004: 228]. JlyxoBHBIE cIO-
COOHOCTH COOTHOCSATCSI HE CTOJBKO C JICHCTBHEM,
CKOJIBKO C TIOCTYIIKOM, HPaBCTBEHHBIM, J100po/IeTeIb-

HBIM [TOBEJICHUEM, BBIPAKAIOIIUMCS B KEJIAHUU U yMe-
HHUHM JleNIaTh J00po, TaKkKe 3TO CIIOCOOHOCTH 0c000TO
COCTOSIHUSL — TIOCTH)KCHUSI MICTUHBI, TIPOHUKHOBCHHS,
nonumanus [llanpukos, 1996: 252], onu HanpaBiIeHbI
NPEeX/Ie BCETO Ha TI03HAHUE JIPYTrOro YeJIOBEKa.

[TonnMaromas IcuXoNorust Kak 001acTh MCUXO0JI0-
TMYECKOTO 3HAHMS MOAPOOHO HCCIEIyeT XapaKTepH-
CTHKH{ ITOHMMAIOIIEro cyObeKTa M mporecca MoHuMa-
Hust. B.B. 3HakoB onpenensi noHUMaromero cyobekra
KaK «4eJO0BEKa, BO-TICPBBIX, OKA3aBILIETOCs B 00CTOS-
TEJILCTBAX, NMOOYKAAIOMINX €r0 K MOHUMAaHHIO, U, BO-
BTOPBIX, HPOSIBISIIONIEIO COOTBETCTBYIOIIYIO AKTHB-
HOCTb, XKCJIAHWE TMOHATH (DAKTBI, COOBITHS, SBICHUSI
U T. I.» [3HakoB: 29].

Hamr omeiT opraHu3anum IesITENbHOCTH pPEruo-
HaJILHOTO peCypCcHOTro lLieHTpa «Pa3BuTHE KaapoBOTrO
MOTEHIMaja [IKOJbHBIX CIYX0 Meauanuu» Ha 0aze
MOV «Cpennsist mkona Ne 66» 1. SIpocnasis, a Taxoke
MHOTOJICTHH OTIBIT IPOBEICHUS MEIUAIIUH TTO3BOHII
NPUITH K BBIBOJY, YTO TEIaror He BCEria CIoco0eH
COOJIFOCTH BTOPOE YCIIOBHE, YTOOBI CTaTh B IMOJTHOMN
Mepe «ITOHUMAFONUM CYOBEKTOM» B KOH(IIUKTE, Yarle
BCEr0 OH OKAa3bIBAETCS B MO3MILUH «3HATOKa», KOTO-
pBIil OLIEHMBAET CHUTYAIMIO, BBICKAa3hIBAeT CBOE IpO-
(beccnoHaIbHOE MHEHHE O HEMf, pelraeT, KTo BUHOBAT,
COBETYET, MOPHLACT WJIM XBAJIUT, 3aCTaBIsET H3BH-
HUTbCS BHHOBHOTO, IpuU3bIBaeT kK cosectu. Y 90 %
MeJIaroroB — ciiyniaresaell KypcoB HOBBIIICHHS KBaJIH-
¢ukammu o mporpamme «OpraHu3zaiys U JesSTeNb-
HOCTh TIKOJBHBIX CIYXKO MEIHAlUuy», MPOBEIEHHBIX
B ATTIY um. K.JI. Ymmnckoro ¢ 2017 mo 2020 rr., Ha
BOIPOC aHKeThl «YUTo OBIJIO ClIOXKHBIM JyIst Bac B ocBo-
CHUY MEITUAIINU ?» CAMBIMH YaCTHIMH OTBETAMH OBLIH:
«yIepIKaThCs OT COBETOB U COOCTBEHHBIX OLIEHOK KOH-
(IIMKTHON CUTyallu» M «COXPAHAITh HEUTPATbHOCTh
K TIpo0JIeMe M CTOPOHAM.

[lemarory MpHWBBIYHO W TOHSATHO MPH MOCPEIHU-
YEeCTBE B KOH(IMKTE BBICTYIATh B POJIH «apOUTpay,
ABTOPUTETHOTO JIMIA, KOTOPBIH BBIHOCUT pPELICHUE.
OnHaKo €ciii TaKoe pelIeHUe TPHHUMACTCS ITOCTIeII-
HO, 0€3 TIIATEJIBHOrO aHajIM3a CUTYallUH, MO BIIHS-
HUEM CYOBCKTHBHBIX CTEPEOTHUIIOB, TO YYUTEIh MOXKET
ObITb OOBMHEH B MOTEpPEe HEHTPaIBLHOCTH, PaBHOIY-
MY, KATETOPUYHOCTH M OKA3aThCsI CaM BOBJICUEHHBIM
B JajbHeiniee KOH(IMKTHOE B3amMoeicTBHE, HO
yKe B KaueCTBE CTOPOHBI KOH(IHKTA. J[eno B ToM, 4TO
MEKITUYHOCTHBIC KOH(IMKTHI, HECMOTPS Ha THITHY-
HBIC SMOIMOHAIBHBIC W TOBEACHYCCKHUE MPOSBICHUSL
CTOPOH, 00JIa/Iaf0T YHUKAILHBIMH XapaKTepUCTHKAMH,
CBSI3aHHBIMHU C MCTOPHCH OTHOIICHUN U KOHTEKCTOM
pa3BUTHsI COOBITHH, MOTHBAMH, TOTPEOHOCTIMH, T[CH-
HOCTSMH YYaCTHUKOB. [loaToMy Kaxmas KOH(IHMKT-
Hast cuTyauus TpeOyeT TIIATeIbHOTO U3yUYeHUs, a ISt
9TOTO MO3HAIOMINHN €€ CyOBeKT JOJDKeH o0anars J1o-
CTaTOYHBIM BPEMCHEM, JKCIaHUECM, JHMYHOCTHBIMU
pecypcamu. B Hammx mpeaplIylmiMX HCCIEIOBaHUSIX
JIOKa3aHoO, 4YTO TpodecCHoHaNbHBIE JedopMalui,
SMOIIMOHAIFHOE BBITOpaHME Meaarora MOTyT Hera-
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THUBHO CKAa3bIBaThCSI HA €T0 BOCIPUATUH KOHMIUKTHOU
CUTyallid, KOMMYHUKAaTUBHOW YCTaHOBKE, a 3HAYMT,
CHIDKATh BEPOSATHOCTH 3()()EKTUBHOTO BMEIIATEIHCTBA
B koH(ukT [FOdepora: 330].

I[lpu cpaBHEHHUH 3KCIEPTHO-AUATHOCTHYCCKO-
r0 W IOHUMAIOIIETO0 TOIXOA0B B IIOCPEIHHYECTBE
JILM. KapnosoBa j00aBnsieT U yTOUHSET COMOCTABH-
TenbHyo Taomuiy Jx. Yuncneiina u Jlx. Monka [ Yus-
cien, Monk:190] 1 TOBOPUT O TOM, UTO MOHUMAIOIIUN
TIO/IXOJ] HAIpaBJIeH HEe Ha JEMOHCTPALUIO KOMIIETEHT-
HOCTH CIIELHAINCTA, & Ha aKTyaJIu3al[li0 KOMIIETEHT-
HOCTHU KJIMCHTA, YBOXKEHHE €ro Mpapsl. B oTinune ot
MapajiurMbl «3HAOMICTO», T MPEUMYIISCTBO OTAA-
©TCsl YyCTAHOBJICHUIO UCTHHEI, B TIAPAJIUTME «TIOHMMA-
IOIIETO» BaXKHO MPOTOBAPUBATH CMBICIBI U IIEHHOCTH
KJIMeHTa. B moHnmaromeM noxxozae co3aaércs arMoc-
(depa THOOONBITCTBA, IEHUTCS CIIOCOOHOCTH YIWB-
JISITHCSI, BOIIPOCHI MOTYT OBITh «HAMBHBIMH», HO Ha-
MPABJICHHBIMU Ha BBISBICHUC YHUKAJIHLHOTO, HA TIOUCK
pecypcoB Bbixoza u3 koH(uukra. [Tonumatommuii mon-
X0 3aMEeJIJISIET MPOLIECC TEPEroBOpOB, TpeOyeT 3HAYH-
TEJILHO OOJIbIIIE BPEMEHH /ISl paboThl ¢ KOH(IMKTOM,
B OTVIMYME OT DKCIEPTHOTO, TJie, HAIPOTHB, MPOIECC
yCKOpsIeTCsI 32 CYET HAJIMYMS TOTOBBIX ONpENeNICHUIH
JUTs KBamuQukanuu oteetoB [Kaprososa: 155].

[poriecc BHEMPEHHS MEIUAIIMU B TIPAKTHKY pa3pe-
IICHUS KOH(IMKTOB BO MHOTOM 3aBHCHUT OT IPpOdeccro-
HaJILHOW W JINYHOCTHOW TOTOBHOCTH II€IaroOroB K pea-
JIU3AIMK HOBBIX CTPATCTUH YIPABICHUS KOHMIUKTOM,
OT YPOBHS Pa3BUTHsI €ro MPO(heCCHOHATBHBIX KOMIIE-
TEHIUH 1 IMYHOCTHBIX KAYECTB U CIIOCOOHOCTEH.

JIM. T'meboBa, M./. Kysuerosa, B.J[. Illampu-
KOB, aHaJIM3UPYs 0a30BbIe KOMIIETEHTHOCTH IIeJarora
B COOTBETCTBUH C TPeOOBaHUSIMH 00pazoBaTeIbHOTO
CTaHZapTa, ONPEICININ HEOOXOIUMBIE JINUHBIE Kade-
CTBa COBPEMCHHOTO YUUTENsI, CPSIM HUX: TO3UTUBHAS
HaIpaBJIeHHOCTh Ha MEAAarorHYecKylo AesTeIbHOCTS,
KOMMYHUKATHBHAs ~KOMIICTCGHTHOCTh, OTKPBITOCTh
K MPHUHATHIO IPYTUX MO3UIIUN U TOUYEK 3PCHHUS, 001Ias
KyJIbTypa Menarora, €ro 3MOLMOHANIbHAsS YCTOWYH-
BOCTbh, IMIIATHIHOCTH U colmopediekcus [[nedoBa,
Ky3snuerosa: 45]. B./l. lllagpukoB cuntaer He0OXOmaH-
MBIM pa3BUTHE peIeKCHH Nejarora Kak ClloCOOHOCTH
K aHaJu3y U OCMBICIICHUIO CBOMX JEUCTBUMN, MOCTYTI-
KOB U KauecTB. Takas peQeKCHBHAS MTO3UIIHS KITO3BO-
JIICT TIENArory MOHUMATh BHYTPEHHHA MHP JPYroro
YeJI0OBeKa, pa3peliaTh pa3MyHbIe 3aTPYJHEHUs B pa-
00Te, MBICITUTD ¢ Mo3UIMK oOyyatorierocs» [Llaapu-
xoB, Ky3nerosa: 60].

A.B. KapnoB cuurtaer pedieKCHBHOCTh OJHOMN
U3 BaXHBIX OOIIMX crocoOHOcTe# cyobekra. To, Ha-
CKOJIKO BBIp@XEHa 3Ta CIIOCOOHOCTb, BO MHOTOM
OTIpeZiesIsieT YpOBEHb, CTpaTeruu M 3(deKTHBHOCTH
MPOU3BOJILHON TCUXMYCCKOM PETYISIIUU NEATCIBHO-
ctu 1 noBeaeHus» [Kapmos: 42].

I'B. OsxuraHoBa paccMaTpHBaeT CIIOCOOHOCTh
K pedyeKcHU Kak BBICIICE MPOSBICHHE JIMYHOCTH,
CBSI3aHHOE C MPOLIECCAMHU CaMOOIPE/IENICHUs, CaMo-

CO3HAHMS ¥ CAaMOPETYJISLUHA B KOTHUTUBHOI, SMOIIHO-
HaJIbHO-BOJIEBOH, TMYHOCTHOM cdepe. [To e€ Muennto,
pedIIeKCHBHBIC CITOCOOHOCTH B IMTO3HAHUU M OOIICHUA
BO MHOTOM CBSI3aHBI C JAYXOBHBIMH CIIOCOOHOCTSIMH,
a UIMEHHO: «CHOCOOHOCTBIO PYKOBOJICTBOBAaTHCS BBIC-
MIMMH HEHHOCTSIMU M U/IeallaMH B peallbHBIX )KU3HEH-
HBIX CUTYaIHsIX, TIOOUTh, IEPECTYIATh YEPE3 CBOE «sD»
(He OBITH ATOMCTUYHBIM), UMETh C(HOPMHUPOBAHHYIO,
YEeTKO OCO3HaBAEMYIO CUCTEMY ILIEHHOCTEH, OCyIIecT-
BJISITH JOOPO/IETEIbHOE IOBEJICHNE, UCTIONb30BaTh Y-
XOBHBIE PECYPCHI JUIS PEeIIeHUs TPOo0IeM, BOSHUKAIO-
MIMX Ha )KU3HEHHOM IYTH, MPOIYKTHBHBIC CTPATEInu
COBJIaJIaHMs U caMOKOHTpois» [Oxuranosa: 10].

B opraHuzaimy menarornueckoi  JIeSTeNbHOCTH
BaKHOH CIOCOOHOCTBIO YUUTEIIS SIBIISIETCSl YMEHHUE yCTa-
HAaBIIBaTh CyOBbEKT-CyObEKTHbIEC OTHOLICHHS, 8 UMEHHO:
«CIyIIarth W 3aJ1aBaTh BOIPOCHI TaK, YTOOBI OBIThH YCIIbI-
IIAHHBIM M TIONYYHUTh COJIEpKAaTeNbHBIA OTBET, Iepe-
JlaBaTh MH(POPMAIIMIO Ha JIOCTYITHOM I coOeceTHMKA
S3bIKE, YMETh PETYJINPOBAaTh CBOM 3MOIMH B IpoIiecce
kommyHuKaimy [[1lagpukos, Kysnenosa: 68].

PazBuTHE IyXOBHBIX CHOCOOHOCTEH JMYHOCTH
yuutens, 0a30BBIX JIMYHOCTHBIX KOMIIETEHIUH sIB-
JSIeTCSl OCHOBOW YCHENIHOW peau3ali «IIOHWMa-
IOIIEi» CTparernv B YPEryJHMpOBaHHU KOH(IMKTOB.
T.H. bepesnna ormedana, 4TO «JIyXOBHBIE CIIOCOO-
HOCTH HE SIBIISIIOTCS CIOCOOHOCTSMH B KIIACCHYECKOM
CMBICIIE CJIOBA, TOITOMY MX Pa3BUTHE BO3ZMOXKHO TOJb-
KO B KoCBeHHOH (opme» [bepesuna: 29]. O6yuasch
TEXHOJIOTHSIM MEJHAaIliH, TIeAarory pa3BUBaloT B cede
KayecTBa «IOHMMAIOIIETO CyOBbEKTay, a 3HAYUT, U Ty~
XOBHBIE CLIOCOOHOCTH, YTO CIIOCOOCTBYET TapMOHH3a-
IIH MEKJIMYHOCTHBIX B3aMMOOTHOUIEHUH U Pa3BUTHUS
OIIBITA MPOAYKTHBHOTO COTPYIHHYECTBA B KOH(IHMKT-
HBIX CHTYalMsIX B ILIKOJIE.
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