w MoanucaH: KysbMmuH EBrennii Buktoposuy

Ky3 b M M H E B re H M M OcHoBaHve: st NoATBEpPX/Aalo ATOT OKYMEHT

CBOEW Y0CTOBEPSIOLLEN NOANUCHI0

Aata: 2021.02.08 12:39:50+03'00"
BuktopoBuy  fare oo zeso

YTBEPXIARO
HMupexrop MBOVY «Cpennss
00Lue06p3301=3a /;J];ﬂ{aﬂ Kosia No7y

Ir . /. d B.B. Imutpues
N ,_" <<()3» centsi6ps 2017 rox

NHCTPYKIIUSA
mo padoTe ¢ oOpalieHASIMH TPakKIaH
B MBOY «Cpennsisi 0611eo6pazoBaTenbHas mkoJa Ne7»

1. O0mmue mo10:xeHud

1.1. Hacrosmass WHCTpYKITMA cocrTaBlieHa Ha ocHoBe DenepanbHOro 3akoHa
Poccwniickoit eaepanuu ot 02.05.2006 1. Ne 59-03 «O mopsake paccMoTpeHus oOpaleHui
rpaxaad Poccuiickoii ®enepanum».

1.2. YcTaHOBJICHHBIA HACTOSIICH MHCTPYKIHMEH IMOPSOOK paccMOTpeHHs oOparienuit
TpakJaH paclpoCTpaHsIeTcs Ha Bce OOpalleHus rpaxaaH, 3a HCKIIOUeHHEM oOpalueHui,
KOTOpBIE ~ TIOUIEXAaT  PAcCMOTPEHHIO B  IOpPSAKE, YCTaHOBIIEHHOM  (efepalbHBIMU
KOHCTHTYIIHOHHBIMH 3aKOHAMH M UHBIMH (QeJepaTbHbIMUA 3aKOHAMH.

1.3. MUaCTpYyKIIMST ~ OmNpefenseT M PErIaMEHTHPYET OpraHu3alvio paboTel ¢
ofpamenunem rpaxaad u ux npuema B MBOY «Cpennssi obmeoOpa3zoBarenbHas mkomna Ne7»
(masee — mikojia), MpaBHia PETUCTPAlMU, Y4E€Ta M KOHTPOJSL 3a UX HCIOIHEHUEM, MOPsJIOK
OTYETHOCTH O padoTe ¢ NUChbMaMH I'paXkJiaH.

1.4. O6parmenus rpaXxaad NOCTYIAIOT B BIAC MPEJUIOKEHNMA, 3asBJIEHUN U XKallo0:

* [IpesiokeHre — PEKOMEHMAIUS TpaXk/aHMHA [0 COBEPIICHCTBOBAHMUIO 3aKOHOB H
HHBIX HOPMATHUBHBIX IMPABOBBIX AaKTOB, AEATEIBHOCTH IIKOJBI, Pa3sBUTHIO OOIIECTBEHHBIX
OTHOLICHUH, YIyYIIEHUIO Pa3IHUHBIX chep ACITENbHOCTH IKOMbI.

* 3asBiIeHHME — mpochba TpaXKZaHWMHA O COJACHCTBHHM B pead3aluu  €ro
KOHCTHTYIIHOHHEIX IIpaB U CBOOOX HJIM KOHCTHUTYIIMOHHBIX IIpaB M CBOOOA APYTHX Jull, 10O
cooluieHne 0 HapyIIeHUH 3aKOHOB M MHBIX HOPMAaTHBHBIX IPABOBBIX aKTOB, HEAOCTaTKaxX B
paboTe NOIKHOCTHBIX JIMIL IIKOJIBL, TUO0 KPUTHKA JEATETHLHOCTH YKa3aHHBIX TOIKHOCTHBIX JIMII.

+ JKano6a — nmpocwda rpaxkjaHNHa O BOCCTAHOBJICHUH WM 3alllUTe €r0 HapyINEHHBIX
npas, cBOOO/ HJIM 3aKOHHBIX MHTEPECOB JUOO MpaB, CBOOO WIJIM 3aKOHHBIX HHTEPECOB JAPYTHUX
JIHIL.

2. TpeboBanusa K MECELMEHHOMY 0OpAMEHHNIO

2.1. TpaxxmanpH B CBOEM MHCBMEHHOM OOpalleHHH B OO0S3aTCIIEHOM TOPSJIKE
yKa3beIBaeT (haMuIMo, HMs, OTYECTBO JTOJDKHOCTHOTO JIMIA, KOTOPOMY HANpaBJISIET MUCHMEHHOE
oOpalileHHe, HOJDKHOCTh COOTBETCTBYIOIIETO JIUIA, a TaKXKe CBOM (PaMUIIHIO, UMsI, OTYECTBO
(mocnenHee — MpU HATWYKUU), TOUTOBBIN aapec, IO KOTOPOMY JOJDKHEI OBITH HAIIPABIEHEI OTBET,
YBEIOMIJIEHHE O IMepeafpecaluyd oOpalleHus, U3jaraeT CyTh NPEUIOKEHHS, 3asBICHHUS WIH
XKaIOOBI, CTABUT JUYHYIO ITOANKUCH U JATY.

2.2.B cayuae HeoOXOZMMOCTH B IIOATBEPXKICHHUE CBOUX [JOBOJOB TI'pPaKIaHWH
IpuaraeT K MHCEMEHHOMY OOpallieHUIO JOKYMEHTHI U MaTepraiIbl THO0 UX KOIIWH.



2.3. O6pamenue, NOCTyNMUBIIEE K JOMKHOCTHOMY JIHILY IIKOJIBI 10 MH(POPMAIHOHHEIM
CHCTEMaM OOIWIEro MOJb30BaHMS, MOATEKUT DACCMOTPEHHIO B MOPSAKE, YCTAHOBJIECHHOM
HACTOALIEH HHCTPYKIIMEH.

3. HampapieHne H perucTpanysi NMCMEHHOTO 00pameHus

3.1. I'paxxpanvH HampaBlseT NHMCBMEHHOE OOpaleHHe HEeMOCPEACTBEHHO TOMY
JOJDKHOCTHOMY JIHMITY, B KOMIIETEHIIMIO KOTOPOr0 BXOAUT PEMICHUE IOCTABICHHBIX B 00paeHHN
BOIIPOCOB.

3.2. IluceMeHHOE oOpalneHue NOAJIEKHT 003aTeNIbHOU PErMCTPAlMH B TEYEHHE TPeX
IHEH ¢ MOMEHTa IOCTYIUICHUS.

3.3. IInceMenHOe oOpallieHue, cofeprKalllee BOIPOCH], PEIICHHE KOTOPBIX HE BXOJNT B
KOMIICTEHIIMIO JAHHOTO JOJDKHOCTHOTO JIMIIA, HANpaBISETCS B TEYCHHE CEMH JHEH cO JHSA
PETHCTPallMH COOTBETCTBYIOIIEMY IODKHOCTHOMY JIMITy, B KOMIIETEHIMIO KOTOPOTO BXOJUT
pelleHHEe IOCTAaBICHHBIX B OOpallleHMH BONPOCOB, C YBEIOMJIEHHEM TpaXXJaHHUHA,
HalpaBUBIIEro obpameHue, o nepeaspecanny 0OpaneHus.

3.4. B cayuae, eciu peleHHe ITOCTAaBICHHBIX B MACHBMEHHOM OOpAIIeHUH BOMPOCOB
OTHOCHTCSI K KOMIIETCHIIMY HECKOIBKUX JIOJDKHOCTHBIX JIHI], KOIHUS OOpalieH s B TeYEHHE CEMU
IHEH CO AHSA PETHUCTpaIuyl HalIPaBIsAeTCs COOTBETCTBYIOIIMM JIOKHOCTHEIM JIMIIAM.

3.5. JIOODKHOCTHOE  JIMIIO TpH  HANpaBIeHWWM MHCBMEHHOTO oO0palneHus Ha
paccMOTpeHHEe MHOMY JOJDKHOCTHOMY JIHIYy MOXET B ClIy4ae HEOOXOMUMOCTH 3alpalluBaTh Y
JOJDKHOCTHOTO JIMIA JOKYMEHThI M MaTepHalbl O pe3ylbTaTaX pacCMOTPEHHUS NMHUCHMEHHOTO
oOpareHus.

3.6. 3ampemaercs HampaBNATh XKalnoOy HaA pPACCMOTPEHHE JIOHKHOCTHOMY JIUIY,
pelieHre iy aeicTBue (6e3aefcTBIE) KOTOPBIX 00XKaIyeTCsl.

3.7. llpu noBropHOM OOpallleHUH I'paXJaH HAOKYMEHTY IpPHUCBAHBAETCS OUEPEHO
perucTpanoHHelii HoMep. IIoBTOpHEIM cuMTaroTcs oOpalneHus, MOCTYMHUBINNE OT OJHOTO H
TOT'O K€ JIMIA I10 OAHOMY M TOMY XK€ BOIIPOCY, €CJIH CO BPEMEHH IT10JIau¥l IIEPBOTO HUCTEK CPOK
PacCMOTPEHHUs WM 3asBUTENb HE YJOBIETBOPEH HaHHBIM eMy oTBeToM. [loBTOpHBIE mHCHMa
CTaBsTCA Ha KOHTposib. Ilpm paboTre ¢ HMMHU moabuparorcs WMeroImuecs JOKYMEHTHI IIO
obpalleHusIM AaHHOTrO 3asBHTeNA. [[MchMa OZHOTO W TOro JKe JHIia U MO0 OJHOMY H TOMY e
BOIIPOCY, MOCTYNUBIIHE JO HCTEYEHHUs CPOKa PACCMOTPECHHS CUHTAIOTCS HEepBHYHBIMH. He
CYHTAIOTCSA IIOBTOPHBIMU ITHMCbMa OJ[HOTO U TOTO Y€ aBTOpa, HO II0 pa3HbIM BompocaMm. Ecmm
3adBUTENIb [PHUCTIAT HECKOJNBbKO IIHUCEM, HO IO pa3HBIM BOIpOCaM, TO KaXJ0€ ITHUCHMO
PErHCTPUPYETCS] CAMOCTOSTENBHO.

4. PaccmoTpeHHe 00paIneHmit

4.1. lupexTop MIKOJIBL, KyIa HalpaBieHo obpaleHue:

4.1.1. ObecneuuBacT OOBLEKTHBHOE, BCECTOPOHHEE H CBOCBPEMEHHOE PacCMOTPEHHE
ofpaInenus, B ciiyyae HeOOXOUMOCTH — C YIAaCTHEM IPaXIaHMHA, HAIPABUBINErO OOpalleHue.

4.1.2. 3anmpammBaeT HEOOXOJUMBIC Ui PacCMOTPEHUS OOpalieHHs JAOKYMEHTBI
MaTepHajbl Y HHBIX TOJDKHOCTHBIX JIHII.

4.1.3. IlpuHuMaeT Mepbl, HampaBlIeHHBIE HA BOCCTAHOBJIEHHE WM 3alIUTY
HaApyLICHHBIX IPaB, CBOOO] U 3aKOHHBIX UHTEPECOB IPaKIaHHHA.

4.1.4. Jlaer nucbMEHHBIH OTBET MO CYIIECTBY IOCTABIEHHEIX B OOpaIeHHH BOIIPOCOB.

4.1.5. YBemomiiser rpaxJaHWHA O HAIPaBICHHH €ro OOpaImeHHs Ha paCCMOTPEHHE
HHOMY JOJDKHOCTHOMY JIUIYy B COOTBETCTBHH C €0 KOMIIETEHITHEMH.,

4.2. OtBer Ha oOpaleHHEe pasMelnacTcs Ha GUPMEHHOM OJaHKE W MOAMHUCHIBACTCS
JIAPEKTOPOM IIKOJIBI.

4.3. OtBer Ha oOpallleHHe, ITOCTYIHBUIEE N0 WHPOPMALMOHHBIM CHUCTeMaM OOIIero
HI0JIb30BAHUS, HAITPABIIIETCS 110 TIOYTOBOMY a/Ipecy, YKa3aHHOMY B OOpalleHu .



S. Iopsgox paccMOTpeHHS OTAEIbLHBIX 00pamIeH I

5.1. B ciydae, eciu B IHCEMEHHOM OOpallleHHH He YKa3aHbl (paMuivs rpak JaHHHa,
HanpaBHBILEI0 OOpallleHne, ¥ MOYTOBBIM agpec, 10 KOTOPOMY JOJDKEH OBITH HarpaBlieH OTBET,
OTBET Ha oOpallleHue He Jaercs. Ecnm B yKa3aHHOM oOOpallleHHHM COJIEpXATCAd CBEACHUS O
[IOArOTaBIMBAaEMOM, COBEPINAEMOM HJIM COBEPIICHHOM IIPOTHBOIPABHOM JESHHH, & TaKXe O
JIMIE, €ro MOJArOTABIMBAIOMEM, COBEPHIAIONIEM WIH COBEPIIUBIIMM, OOpalleHHe MNOMJIEXKUT
HallpaBJIEHHUIO B TOCYIapCTBEHHBIH OpraH B COOTBETCTBUH C €0 KOMIETEHIIHEH.

5.2. Ilpu nony4eHUH NUCHMEHHOI'0 OOpalIeHus], B KOTOPOM COIEPXKATCs HELCH3YPHEIE
b0 OCKOpPOUTENbHBIE BBIPAXEHUS, YTPO3Bl XKU3HM, 30POBBI0 M MMYINECTBY IOJDKHOCTHOTO
JINLA, a TAK)KE WICHOB €r0 CEMbH, JIMPEKTOP LIKOJIBI BIIPaBE OCTaBUThH o0paleHue 6e3 0TBeTa 1Mo
CYIIECTBY TIOCTABJICHHBIX B HEM BOIPOCOB M COOOIIUTH IpaXTaHUHY, HaIpaBUBIIEMY
obpaleHue, 0 HEAOMYCTUMOCTH 3JI0YIIOTPEOICHHUS IPABOM.

5.3. B caydae, eciid TEKCT TUCHMEHHOTO OOpaIeHus He MOIaeTCs IIPOYTEHUIO, OTBET
Ha oOpalleHHne He JIaeTCi U OHO He MOJUICHKUT HalpaBIEHUIO HA pacCMOTPEHHE JOKHOCTHOMY
JMIy B COOTBETCTBMU C €TI0 KOMIIETEHIMEH, 0 4eM cooOIaeTcs IpaxJaHuHy, HallpaBUBIIEMY
of0painenue, ecinu ero pamMuiIns U IOYTOBBIN afpec MOAAI0TCS IIPOYTSHHUIO.

5.4. B ciyyae, ecnu IpHUYAHBL, IO KOTOPHIM OTBET MO CYIMECTBY ITOCTABJICHHBIX B
o0parieHuy BOPOCOB HE MOT OBITh JaH, B MOCIEAYIOMEM ObLUTH yCTPaHEHBI, TPaKIaHUH BIIpaBe
BHOBb HaIlpaBUTEL 0OpallleHHe COOTBETCTBYIOIIEMY JODKHOCTHOMY JIAILY.

6. MexaHH3M H CPOKH PacCMOTPEHHSI NMCbMEHHOT0 00panIeHust

6.1. [lncemenHble oOpaleHuss paccMmarpuBaioTcss B TedeHue 30 gHEH €O JHA
pPETUCTpAIlK TUCEMEHHOTO 3asBIEHUS.

6.2. B UCKIIOYUTENFHOM cliy4yae, KOorja Ui pacCMOTpEeHHs 0OpameHus HeoOXoIMMo
JOTIOJIHUTENILHOE W3YUYEHHE, CPOKM WX PACCMOTPEHUS MOTYT OBITH B TOPSAKE HUCKIIIOUCHUS
IIPOJ/UIEHBI JIAPEKTOPOM IIKOJIBbI, HO HEe Oosiee YyeMm Ha 30 gHeil, yBeTOMUB 0 NPOAJICHUH CpPOKa
paccMOTpPEHHUS T'paKJaHHHA, HAIIPAaBUBILIETO oOpalleHne.

6.3. [Ipu HeoOXOAMMOCTH yCTaHOBJIEHUS (AKTOB, H3MOKEHHBIX B 0OpalieHuw,
IPUKA30M TUPEKTOPA HIKOJBI CO3/IAETCS KOMUCCHS IO CITYKeOHOMY pacclie/IOBAaHHIO.

6.4. PesynpTar paboThl KOMHCCHH O(OpMISIETCAs MPOTOKOJIOM €€ 3acelaHus WU
CIIpaBKOW, HAa OCHOBAaHHMM KOTOPBIX AMPEKTOP IIKOJBl M3JacT MpPHKa3 O pe3yibTraraXx paboTbl
KOMUCCHH.

6.5. OTBeT 3asdBUTEMIO [0 pE3yibTraTaM CIy>KeOHOro paccieioBaHUS JaeTcs Ha
¢bupMeHHOM OJaHKe 3a MOANMCHIO JUPEKTOpAa IIKOIBl W Mepefaercs JIMYHO B PYKH JHOO
HAIIPaBIIAETCS IO MOUTE 3aKa3HBIM MHCHMOM.

7. JIn4Hblil NpHEM rpaxkiaH

7.1. JInunbii IpUeM IrpaXkaaH B LIKOJIE IIPOBOAUTCS TUPEKTOPOM, €r0 3aMECTUTEISIMU
Y YIIOJTHOMOYEHHBIMHY Ha TO JIMI[AMH B YCTaHOBJIEHHOE IJISL 3TOTO BpeMSl.

7.2. B cnydae, eciu H3JI0KEHHBIE B YCTHOM oOparieHnr (GakTel H 0O0CTOSITENHCTBA
ABJLIFOTCS OYEBHIHBIMKM M He TpeOYIOT JONOJIHHUTENBHON HpPOBEpKH, OTBET Ha oOpalleHHe ¢
cornacusi rpakiaHuHa MOXeET OBITh JaH YCTHO B XOJI€ JINYHOTO TpHEMa. B oCTaNbHBIX Ciydasx
JlaeTcsl MUCBMEHHBII OTBET IO CYLIECTBY IIOCTARJICHHBIX B 00PAIIEHUH BOIIPOCOB.

7.3. [lucemensoe oOpallieHve, NpHHATOE B XOJA€ JIMYHOTO TIpHeMa, MOJUICKUT
PETHCTPALlMY ¥ PACCMOTPEHHIO B MIOPSIKE, yCTAHOBICHHOM HACTOSIIEH HHCTPYKIIHAEH.

7.4. B ciiydae, ecnu B 00pallieHUH COACPKATCS BONPOCHI, PEIICHUE KOTOPIX HE BXOAUT
B KOMIIETCHIIUIO IIKOJNBI, FpaXAaHUHY JaeTci PasbACHCHHE, Kyla W B KAaKOM IOpPSJIKE €My
cienyer oOpaTuThCs.

7.5.B xoze nMYHOro mMpHeMa TPaXxJaHHHY MOXET OBITh OTKa3aHO B JalbHEHIIEM



paccMOTpeHHH 0oOpamieHus, €clu €My paHee OBLT HaH OTBET IO CYIIECTBY IIOCTABJICHHBIX B
obpalrmeHun BOIPOCOB. )

8. KonTtpoas 3a cod.110eHHEM HOPSAKA pacCMOTPeHHUsE 00paneHuit

8.1. JIOMKHOCTHEIE JIMIA INKOJBI OCYIIECTBISMIOT B MpeAeiiax CBOed KOMICTEHIUH
KOHTPOJIb 33 COOMIOJIeHHeM IIOpsIKa pacCMOTPEHMS OOpalieHui, aHAIM3UPYIOT COJep:KaHue
HOCTYMAIOIKX 00pameHnii, IPUHUMAIOT MepBI II0 CBOSBPEMEHHOMY BBIBICHHIO H YCTPAHEHHIO
OpHYHH HapyIIEHHUS paB, CBOOO ¥ 3aKOHHBIX HHTEPECOB IpaXkIaH.
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