MyHUIHTIIAJAbHOE Ka3€HHOE YIPEXKAeHHE KYAbTYpPbl
«IlenTp KyALTYpBI B f0cyra KomcoMonbeKoOro ceibeKkoro nocejaeHus
I'yjibkeBUYCKOro paioHa»

IHPUKA3
Ot 12.01.2026 _ Ne 18/1-O1

O Ha3HAYeHHH OTBETCTBEHHBIX JIHI]
10 cONpPoOBOKAeHNI0 HHBAANAO0B B nomemeHusax MKYK «K/{

KomcomMoabekoro ceibekoro nocesieHus I'yibkeBHYCKOro paiiona
Ha 2026 roa

B 1enstx opraHmzanuy MOMOIUIX JIMLAM ¢ OFPaHWYEHHBIMUA BO3MOKHOCTIIMU
37I0POBbBSI, ITOCEIIAOIIUMHU MKVYK «IIK T» KomMmcoMonbsckoro c/m
['ynekeBruckoro paiiona, [IPUKA3BIBALO:

1. Ha3HaunTh OTBETCTBEHHBIX 32 OPraHU3aLNHU BBIIICYKa3aHHON TOMOILH:

1.1. KoBanesckyto [[.I'., mupexkropa MKVYK «I[K/l» Komcomomnbckoro c/m
I'ynekeBuuckoro paiiona (o JIK m. Komcomonbckuii);

1.2. IlleBuenko C.C., zaBemyromiero dummamom JK x. Tememan MKVYK
«UKI» Komcomombckoro c/m ['yabkeBuuckoro paiiona (mo ¢ummany K x.
TenbMaH);

2.  OTBEeTCTBEHHBIM JIMI[@M B CBOEH paboTe pYyKOBOJCTBOBATHCS
TpeboBaHuAMH WHCTPYKUMK 17 paboTHukoB MKVYK «IIKJI KomcoMoibckoro
CeJIbCKOro rmnocesyieHusi ['yJIbKeBUYCKOro paioHa» M0 COMPOBOX/ICHUIO JUI[ C
OlPAaHUYECHHBIMM  BO3MOXHOCTSIMU  3J0POBbsl, a TaKXKe OKa3aHHIO UM
cutyarnonHoi nomoiu (ITpunoxenue 1).

3. Ilprka3z BCTymaeT B CUILY CO JHS €r0 IIOANIUCAHMS.

4. KoHTpOIIb 10 HCHIOIHEHHUIO TTPHKa3a OCTABIISIIO 32 COOOH.

oA
Hupexrop MKYK «JIK /,/
Komcomosbekoro cesbeckoro moceneHus, = 1/ / ‘
['ynpkeBHUCKOro pafoHa» ST A /L

=il

JI.I'. KoBanesckas

C MpUKa3oM O3HaKOMIICHBI!




[Ipunoxenue 1
K npukaszy oT «12» susaps 2026r Ne 18/1-O/1

Hucrpykuus ans pabotaukoB MKVYK «LIK/I KoMcoMOIBECKOro ¢enbeKoro moceaeHns
['yIbKEBUUCKOTO palioHay» 10 COMPOBOXKIEHUIO JIUL C OTPAHHIEHHBIMU
BO3MOXHOCTSAMH 3I0POBBS, & TAK)KE OKAa3aHUIO UM CUTYallMOHHON [TOMOIIH

1. Obure nojoxeHus

1.1. Hacrosmas uHcTpykius (najgee - MHCTpyKIMs) o HOpsiiKe OKa3aHWsA IIOMOLIM
JIAIAM ¢ OTPAaHWYEHHBIMHA BO3MOKHOCTSMH 3J0POBBS IPH NPENOCTABIEHWH YCIYT Ha
00BEKTaX MYHHIUIIATBHOTO Ka3eHHOTO YUpPEeXIEeHUs KyJIbTypbl «LleHTp KyIbTyphl H
nocyra KoMcoMoJIbECKOTo cenbekoro moceneHus: I'yimpkeBHUcKoro pailoHa» (nagee —
Yupexaenue) pazpaboraHa Ha OCHOBaHHHU CIIEAYIOIIUX HOPMATHBHO-IIPABOBBIX aKTOB:

« MegepanpHoro 3akona ot 03.05.2012 r. Ne 46-03 «O paruduxanun KonseHnuu o
npaBax UHBAIMJIOBY;

o OdcpepampHoro 3akoHa oT 24.11.1995 1. Ne 181-®3 «O couuanbHOW 3aldTe
unBaanioB B Poccutickoit denepaunny;

» [Ipukaza Munucrepctsa KyabTypbl Poccuiickoi ®enepanuu ot 16.11.2015 1. Ne2800
«O0 yrBepkaeHuu llopsaka oOecrieueHns yYCHOBMHM JOCTYNHOCTH Ui UHBANKI0B
KyJIbTYpPHbIX LIEHHOCTEH U O1ar».

1.2. Hacrosias Muctpykius pazpaboTaHa B LESX HEJIOMYCTUMOCTH JUCKPUMUHALIAU
B YuperxJieHnU 10 NPHU3HAKY WHBAJIUIHOCTH, TO €CTh JIFO00E pasiinyue, MCKIIOYEHHUE
WM OrpaHuYeHre MO NPUYHMHE WHBAIUIHOCTHU, LIEJBIO JHOO pe3ysbTaTOM KOTOPBIX
SIBIIICTCS YMalleHHe WM OTpULaHWe I[PU3HAHUS, PEeaM3alud WA OCYIIECTBIEHHUsA
HapaBHE C APYTUMH BCEeX rapaHTUPOBaHHbIX B Poccuiickoil denepanuu npas U cBoOO
yeyioBeKa U IpakIaHWHA B MOJIUTHYECKON, IKOHOMUYECKOW, COLIMANBHOM, KYJIbTYPHOM,
TpakIaHCKOW MK JIF000# HHOM 00macTy.

1.3. B coorBeTrcTBUM ¢ HacTosied VMHCcTpykiued pabOTHUKU YUpeKIeHUS MPOXOASAT
MHCTPYKTaX TI0 BoOrmpocaMm ofecrnedeHus [JOCTyINHOCTH OOBEKTOB M YCIyr s
WHBAJIMJIOB U WHBIX MaTOMOOUIBHBIX MPAaX/aH.

1.4. MHcTpyKTax 1POBOJIMTCS COTPYIAHUKOM, Ha KOTOPOI'O [PUKA30M PYKOBOAUTENS
Yupexxaenusi, BO3joXkeHa OOS3aHHOCTb [0 Bomnpocam oOecnedeHHs [JOCTYNHOCTH
00BEKTOB W YCIyT J1J1sI UHBAJTHIOB.

1.5. Tlpu oOmieHHMM ¢ JHULIaMK, HUCIBITHIBAIOILMMU TPYLHOCTU IpPU MEPEABUKEHUH,
cleyeT YBEJAOMUTH O HaJIMYMM Ha 00BeKTax YUpexXICHHUS OIpeAesleHHOTO
crendalbHoro  o0OpyIOBaHMs  JUll  HHBAaIWAOB W JIAL C  OrPAaHUYECHHBIMHU
BO3MOXKHOCTSIMM 370poBbsi  (fajee — OB3) W BO3MOXHOCTM TOJB30BATHCS HUM.
PaGotamku YupexaeHus 0053aHBl BCTPETUTb, BEXIHUBO OOBSICHUTH, € HAXOAUTCH
HYXXHBIH OOBEKT HHBaNULY, yOeAuThCcsd B JOCTYIIHOCTH IpOXOJa, Kyla Clelyer
MepeiBAraThCs. 3arpellaercs IPUKAcaThbesd K MHBAJIMIHOM KOJNACKE M MEHATh ee
MecTonooxeHue 0e3 cornacusl uHBanmuaa win nuna ¢ OB3. [Ipu oTKpeITUH TSXENbIX
ABEpell W MNpW JabHEWIIeM IepelABWXKEHHH 10 YUYPEXKJEHUIO PEKOMEHAYyeTCs
Npe/JIOKATh TIOMOLIh HWHBanuAy wuin nuuy ¢ OB3, mome3yroniemycss WHBaJIUAHOH
KOJISICKOM MM KOCTHUIAMH. PaOOoTHUMKM YUpe)KAeHHs MOMKHBI TMOMHHTB, 4YTO
WHBAJIHAHBIE KOJSICKH OBICTPO HaOMpPatOT CKOPOCTh, U HEOKUAaHHBIE PE3KHe MOBOPOTHI



U TOJIYKH MOTYT IMPUBECTH K IOTEPE PABHOBECUS U OINPOKHUABIBAHUIO WHBATHUIHOM
KOJISICKH.

1.6. YcaplaB 3BOHOK BbI30Ba, BCTPETUTh UHBAJIUJA HA Kpeciie-KoJsicke (MM UHBaIM/A
OPYrod KaTeropumy) mepel BXOJOM B 3[JaHWE U OKazaTh €My IIOMOIIb IIPU BXOJE
(BBIXOJIE), COMMPOBOXKAEHUH 10 MECTA.

1.7. Okazarb noMoulbs WUHBAJIKWIY TPH BBINOJHEHUU NEHCTBUN CaMOOOCITYXHBAaHHUS C
YYETOM BPEMCHHU €ro HaxOoXXJIeHHUs B YUpexxJeHUH (IOMOUYb CHSATH BEPXHIOIO OJICIKIY,
NOCeTUTE cany3eln U T.J.).

1.8. OOecneduTh BO3MOXKHOCTbL OKa3aHUsA IIOMOIIM HWHBANUAY B 3aTpPyAHEHHBIX
CUTYAIHSIX BO BpEMsi HAXOXKIEHHUS B Y UPEIKICHUMU.

1.9. Ilocie mpenocTaBaeHUs! yCIYTH COIPOBOAUTH MHBANU/A Ha Kpeche-Koysicke (Wiu
JpYroi KaTeropuu) K BbIXOAY U3 NOMELICHUS.

1.10. Okazars npu HEOOXOAMMOCTH IIOMOLUb MHBAJIUJY MPU MOCAJKE B COIUAIBHOE
TaKCH WJIM MHOE TPAHCIIOPTHOE CPENCTBO. "

1.11. ObecnieuuTs OOCTYN Ha OOBEKT COMPOBOXKIAIOIIETO JTHIA, CYPIONEePEBOIINKA U
TH(IOCYpIOTIEPEBOIINKA;

1.12.  OOGecmeynuTh JOCTYIl Ha OOBEKT COOAKU-IIPOBOJHMKA IMPH  HAIHYHH
COOTBETCTBYIOUIMX JIOKYMEHTOB, [IOJATBEPK/AA0UIMX €e CrelnalbpHoe 00yUeHne;

1.13. Cobmonars npodecCHOHANbHYIO 3TUKY B3aMMOOTHOLIEHWH W HE [OIYCKaTh
CUTYyalUH, NPEensTCTBYOUIMX MOJYYEHNIO UHBAUIOM YCIYT.

1.14. OcyiecTBisiTb pa3bsiACHEHUs B AOCTYNHOW I/ HHBJIMIOB (QopMe Mopsaka
NOCEIIEHUS Y UpeKIEeHUS.

2. O0ume npaBuia 3TUKETa Py OOLUEHUH C UHBAIUJAMH M JIUIIAMH C OTpaHUYeHHBIMHU
BO3MOYXHOCTSIMU 3/0POBBSI.

2.1. IlpaBuna sTHKeTa NpU OOUIEHUH C MHBAJIUAAMH ISl PAOOTHHUKOB YUpPEKICHHUS
(nanee - IlpaBuna) mnpeacTaBustoT COOOM CBOJX OOUIMX NPUHIMIOB W HPaBHIL,
HaMpaBJIeHHBIX Ha COOJIIOJEHUE MOPAJIbHO-ITUYECKUX W HPABCTBEHHBIX HOPM, MOJEIH
[IOBEJIEHUs1 Pa0OTHUKAMH YUpeKIeHHsI NpU OOUIEHUM C HHBaIWOaMH, a TaKKe C
JPYTUMU MalOMOOUIBHBIMU IpaxkaaHamMu (nanee - MI'H).

2.2. Henpro Hactosiuux IlpaBun siBisieTcs ycraHosieHue 3(QGEeKTUBHOIO OOIIEeHHs C
vHBanunamMu 1 apyrumu MI'H, a Taxxe okazaHue UM IIpH 3TOM HEOOXOIMMOM ITOMOIIN
B MpPeOoJIoJIeHHH OapbhepoB, MEINAIOMIMX ITOJyYeHHI0 UMH YCIyr HapaBHe C JpyrdMH
NUIAMHU.

2.3. Kaxablii pabOTHUK YUpeKIeHUs! LOJKEH TPUHUMATEL BCe HEOOXOANMbBIE MEpPbI 115
pa3BUTHUSI KOMMYHHUKATHBHBLIX KOMITETCHUMH, YMEHUH U HABbIKOB, HEOOXOJWMbIX /15
3QpexTuBHOro OOLICHMs IPU OKa3aHUK NOMOLIM UHBaIKWAaM | apyrium MITH.

2.4. 3nanue U cobmojeHne pabOTHUKAMH MoyoXeHuH [IpaBun sgBigeTCS OXHUM W3
KpUTEpHUEB OIIEHKH KadecTBa MX MPOPecCHOHATBHON NeSTEeNLHOCTH, a TaKKe
HEOOXOAMMBIM YCAOBUEM [Ulsl CO3/aHMsl W MOAJEP)KaHUs penyTaund YUpeKIcHus,
(OpMHUpPOBaHUS TIOJIOKUTENBHONH KyJBTYphl OOLIEHHS NPH OKA3aHHH I[TOMOLIH
uHBanuaam 1 auuaM ¢ OB3 B YupexaeHuu.

2.5. OCHOBHbBIE KOMMYHHKATHUBHbIE HABBIKM IIPU OOTICHUH ¢ HHBAIUAMU:

* u30erath KOHMOIUKTHBIX CUTYalUH;

* BHUMATEJIBHO CJ1YLIAaTh HHBAJIUAA U CJABILIATH €1'0;

* peryJupoBaTh COOCTBEHHBIE 3MOLIMH, BOSHUKAIOLIME B TPOLIECCE B3aUMOICHCTBUS;

* 00ecrnevrBaTh BbICOKYIO KYJIbTYPY H 3THUKY B3aWMOOTHOIIIEHHI;

* LIMBUJIM30BAHO MPOTHBOCTOSITH MAHUITYJIMPOBAHHIO;



* COMHEBAasICh, PACCUMTHIBATh HA CBOM 3APABBIA CMBICI U CIIOCOOHOCTH K COUYBCTBUIO;

* OTHOCUTBCS K JIPYTOMY YeJIOBEKY, Kak K cebe caMoMy, TOUHO TakK e ero yBayKaTh.

2.6. O6mwme mpasuia 3TUKETA [IpH OOIIEHNH ¢ HHBATUAAMHU.

2.6.1. OGpallenue K 4eI0BEKy: Koraa Bel pasroBapuBaere ¢ MHBANUIOM, O0paLIaiiTeCh
HEMOCPE/ICTBEHHO K HEMY, a HE K COIIPOBOXKAAIOIINM JINIIAM, KOTOpbIE MPUCYTCTBYIOT
pu pa3roBope.

2.6.2. Tloxatne pyku: koraa Bac 3HakOMSAT ¢ HHBAJIUAOM, BITOJTHE CCTCCTBEHHO TTOXKATh
eMy pyKy: Aaxe Te, KOMY TPYAHO IBUIaTb PYKOW WIIM KTO IIOJIB3YeTCS IIPOTE30M,
BIIOJTHE MOTYT ITOaTh PYKY — IIPaBYIO WIH JIEBYIO, UTO BIIOJIHE JIOIIYCTHMO.

2.6.3. Ha3piBailiTe cebst W ApYrHX: KOTZAa BBl BCTpPEYAeTECh C YEIOBEKOM, KOTOPBIH
IUIOXO MJIM COBCEM HE BHJIMT, O0sI3aTENBHO HasblBaiiTe ceOst ¥ TeX JrOJeH, KOTOphIe
npuuuiy ¢ Bamu. Eciu y Bac obmas 0ecena B rpymiie, He 3a0bIBaiiTe MOSCHUTH, K KOMY
B JIAaHHBIK MOMeHT Bbl o0Opaliiaetech, U Ha3BaTh cebsl.

2.6.4. Tlpemgnoxenve mnomomu: eciau Bel mpeparaete méMorb, >KOUTe, IIOKa €€
IPUMYT, a 3aTEM CIIPAIIUBaNTE, UTO U KaK JI€]IaTh.

2.6.5. AnexKBaTHOCTP U BEXIHUBOCThb: oOpalaiTech ¢ WHBaIWAaMM Ha «BbI».
Obpalnaiitech K HUM 110 UMEHHM U HA «TbI», [IPU YCIOBUH, €C1¥ BBl XOpOIIO 3HAKOMBEI.
2.6.6. He onupaiitech Ha Kpecjo-KOJSCKY: ONMPAThCsl WJIM BUCHYTh HA WHBAJTHIHON
KOJISICKE - TO k€ camoe, YTO W OMUPAThCs UM BUCHYTH Ha ee obiajgarene, U 3TO TOXKE
pazzipaxaer.

2.6.7. aBanuaHas KOJISICKA — 3TO 4acTh HENPUKACAEMOTO IMPOCTPAaHCTBa 4YellOBEKa,
KOTOPBIH €€ UCMoJb3yerT.

2.6.8. DBuumarenbHOCTb M TEpIEIMBOCTB: I[P  pasroOBOpE C  YEJIOBEKOM,
WCIIBITBIBAIOLIMM TPYIAHOCTH B OOILIEHUH, CIylIaidTe ero BHUMATETHHO. bByabTe
TEPIIEIUBBL, JKIUTE, KOIla YE€JOBEK caM 3aKOH4YUT (pasy. He monpasnsiite ero u ne
JIOTOBapUBaMTe 3a HEro.

2.6.9. Pacnonoxenue nns Oecelpl: MpH pPasrOBOpPE C HYEIOBEKOM, ITOJB3YIOLIUMCS
WHBAJIWHON KOJISICKOW WJIM KOCTBUISIMH, PacllONIOKUTECH Tak, 9To0bI Bamm u ero riasa
ObUIM Ha OTHOM YpoBHE, Toraa Bam Oyner serde pasroBapuBaTh. PasrosapuBasi ¢ TeMH,
KTO MOXET YUTaTh MO rydam, pacrnojioxuTech Tak, 4ToObl Ha Bac mapan ceer, U Bac
GBLIO XOPOLIO BHJIHO.

2.6.10. IlpusneyeHue BHUMAaHMs 4YesloBeKa: 4TOObl MpPUBIIEYbL BHMMAHHME YelOBEKa,
KOTOPBIH TUIOXO CIBIIIUT, IOMALIUTE €My PYKOH HWIIM NOXJIonanTe o miedy. CMoTpuTe
eMy MpsAMO B IJla3a ¥ TOBOPUTE YETKO, HO UMENTE B BHUIy, YTO HE BCE JIIOJIU, KOTOPbIE
MJIOXO CJIBILIAT, MOTYT YMTATh MO rydam.

2.7. llpaBuna sTukera fnpu OOLIEHMM C JINLAMU C PA3HBIMU pPacCTPONCTBAMHU (QYHKIHH
opraHusma.

2.7.1. IlpaBuna 3THKETa NpH OOIIEHUH C WHBAJIMJAMH, HCIBITHIBAIOIIUME TPYAHOCTH
MPY epeaBHKESHUN

* [lomHuUTE, YTO MHBAIKUIHASA KOJIACKA — HENPHKOCHOBEHHOE MPOCTPAHCTBO YEIOBEKA.
He oGyiokaunBaiiTech Ha Hee, HE TOJIKAWTE, HE KIaAUTe Ha Hee HOTH 0e3 paspelueHus.
HauvaTp kaTUTh KOJISICKY 0€3 corjlacus HHBAJIMIA — TO JKE€ CaMO€, YTO CXBATUTh U
MOHECTH YesIoBeKa 6e3 ero paspelieHusl.

« Beerna cnpammBaiiTe, Hy)KHa JI4 [IOMOLUb, MpeXae 4eM okazaThb ee. Ilpemmaraiite
MOMOUIb, €CJIM HY)KHO OTKPBITb TSDKCIYIO IBEPb WM MPOUTHU 1O KOBPY C JAJMHHBIM
BOPCOM.



* Eciiu Baiue npeajioxenue 0 NOMOLIM IPUHATO, CIIPOCUTE, YTO HYIKHO AeNaTh, U YETKO
clnenyiTe MHCTPYKIIUSIM.

« Ecniu Bam paspemunu mepeiBUrath KoJsICKy, cHavasa katire ee meanenno. Komscka
ObICTpO HaOHpaeT CKOPOCTb, W HEOXKUIAHHBIA TOJYOK MOYXET IIPUBECTH K IOTEpe
paBHOBECHUSL.

* Beerna nuano yoexgaiiTech B JOCTYITHOCTH MECT, I/Ie 3aIUTAHUPOBAHBI MEPOTIPHUSITHS.
3apaHee NOUHTEPECYHTECh, KAKME MOI'YT BO3HUKHYTB NMPOOIIeMBbI UIK Oapbephbl U KakK UX
MOYHO YCTPaHHUTb.

* Ecnu BO3MOXHO, pacroioXUTeCh TakK, YTOOBI Ballld Jula OBLIA Ha OJHOM YpPOBHE.
36eraiiTe TONOXKEHUS, MPU KOTOPOM BalIeMy COOECEHUKY HYXKHO 3arpOKHIBIBATH
rOJIOBY.

* Ecii CymecTBYIOT apXUTEKTYpHbIE Oaphephl, IPEeAYNPEIUTEe O HUX, YTOOBI YeJOBEK
MMeJl BO3MOXXHOCTh MPUHUMATH PELIEHNs 3apaHee.

* TlomMHHuTE, 4TO, KaK MPaBMIIO, y JIIOAEH, UMEIOIMUX TPYAHOCTU MpU NEpeaBUKEHUH,
HET MPobJieM CO 3pEHUEM, CIIYXOM U IIOHUMAHUEM.

* He nymaiite, 4TO HEOOXOAMMOCTbL IOJI30BAaThCS HHBAIHHON KOISCKOH — 3TO
Tparefus. OTo0 cnoco0 cBOOOAHOrO (eciau HeT apXUTEKTYPHBIX OapbepoB)
nepeABukeHus. LEcThb /10AM, MONB3YIOLIMECS WHBAIMHON KOJSCKOH, KOTOphle HeE
YyTpPaTUId CNOCOOHOCTH XOAUTh U MOI'YT IEPEIBUraThCs ¢ TIOMOIIBIO KOCTBUIEH, TPOCTH
U T.1. KOJSICKM OHM HCIONB3YIOT IJIsl TOIO, 4TOOBl 3KOHOMHUTBL CHJIBI U ObICTpee
Mepe/IBUTaThCs.

2.7.2. llpaBuina 3TuKeTa Npy OOLIEHUH ¢ UHBAIMAAMH, UMEIOIIUMH HapyUICHWS 3pEHUs
(yacTUUHOE HapylleHHEe 3PeHUsl, He3psTUHe).

* [Ipeayiarast cBOIO 1IOMOLIb, HAIIPABIAUTE 4€J10BEKa, HE CTUCKUBANUTE €ro pyKy, UIUTE
TaK, Kak Bbl OOBIUHO XO/MUTe. He Hy»HO XxBaTarh CleNoro uyejoBeKa W TAlllUTh €ro 3a
COOOM.

» OnuuuTe KpaTKo, rje Bbl HaxoauTeck. [Ipexynpexmpaite o IpensTCTBUSAX: CTYIICHSX,
TyXKax, siMax, HU3KHAX MPUTOJOKAX, TpyOax M T.II.

» MHcnons3yiiTe, ecnu 3TO YMECTHO, (pa3bl, XapaKTepu3ylollhe 3BYK, 3alax,
pacctosiHue. Jlenurech yBHICHHBIM.

* Eciiv Bbl cobupaerech yurarh He3psyeMy 4elOBEKY, CHa4dana npeayrpeaite o0 3ToMm.
['oBopute HopMmanbHbIM rosiocoMm. He nponyckaite undopmanuio, eciad Bac 06 stom
HE MOMPOCSIT.

» Eciii 3TO BaXHOE MMUCHMO WM JOKYMEHT, HEe HY)KHO ISl YOEUTEILHOCTH JIaBaTh ero
norporats. IIpu 3ToM He 3ameusiiiTe yreHue nepeckasoMm. Korna Hespsuuid 4esoBek
JNOJDKEH TMOAIMcaTh JIOKYMEHT, MPOYHMTANTe €ro o0s3arenbHO. MHBAIWIHOCTL He
OCBODOKIAET CJICNOro YEJ0BEKA OT OTBETCTBEHHOCTH, O0YCIIOBIEHHON JOKYMEHTOM.

* Beerga obpainaitech HEMOCPEACTBEHHO K YEIIOBEKY, JaXXe eClIM oH Bac He BUAMT, a
HE K ero 3psiueMy KOMIIaHbOHY.

* Beera Ha3plBalTe ceOsi U NIpeACTaBIsIATE IPYTUX COOSCEIHUKOB, a TAKIKE OCTaNbHBIX
pucyTCTBYOMNX. EC/N Bbl XOTHTE 110KaTh PYKY, CKOXKHTE 00 3TOM.

« Koraa Bbl npejuiaraere He3psa4eMy HENOBEKY CECTh, HE YCaXHBAHTe ero, a HalpaBbTe
PYKY Ha CNUHKY CTYJa MJM [OMJIOKOTHUK. He Boaure mo moBepxHOCTH €Tro pyKy, a
JaiiTe eMy BO3MOXKHOCTh CBOOOAHO MOTporars npeamet. Ecnu Bac nonpocuiiu nomous
B3ATh KaKOH-TO IIPEIMET, HE CIENYeT TAHYTh KMCTh CJIEHOI0 K MpeaMeTy M OpaTh ero
PyKOH 3TOT OpeaMeT.



 Korna Bbl obuiaerech ¢ pylnnof HE3pAYUX JIOAEW, He 3a0bIBATE KAXKIBIA pas
Ha3BIBATh TOT'O, K KOMY Bbl 0OpalaeTecs.

» He 3acraBnsiiite Ballero cobecellHAKa BelaTh B MyCTOTY: eciu Bl nepemMeniaerecs.
IpeaynpeauTe ero. BIiojlHe HOpMalbHO YIOTPEONSITh CIIOBO «CMOTPEeTh». [lis
HE3PSYero UeIOBEKa 3TO O3HAYaeT «BUIETh PyKaMM», OCS3aTh.

» U30OeraiiTe pacriablBUaThIX ONpPEAETIEHUH W HUHCTPYKLIHUH, KOTOpble OOBIUHC
COMPOBOXAAFOTCS JKECTaMU M BBIPAXKEHUSIMH, Halpumep: «CTakaH HaXOJUTCS THAe-TC
TaM Ha ctoJie». CTapaiiTech ObITb TOUHbIMU: «CTakaH MOCEepeUHE CTOAY.

» Eciu BBl 3aMETHJIM, YTO He3psSiYMH YEJOBEeK COMJICS ¢ MapuipyTa, HE YIpaBlsHTEe erc
JBIDKEHUEM Ha PacCTOSTHUM, IOJOMAUTE U IIOMOTUTE BBIOPATHCS HA HY)KHBIA My Th.

* Ilpu cmycke unu nmogbeMe IO CTYINEHBKAM BEAUTE HE3PSUEro MepreHUKYISPHO K
Hum. TlepenBurasch, He JenaiiTe pbIBKOB, Pe3KWX ABMKEHWH. [Ipw compoBOXIeHHY
He3psYero YyejgoBeKa He 3aKJIaAbIBAiTe PYKH Ha3aJ — 3TO HEYNOOHO.

2.7.3. llpaBusa sTukera fpH OOLIEHUN ¢ HHBATUIAMH, HMEIOLMMH HAPYIIEHHE CITyX:
(uacTUuHOE HApYILIEHUE cllyXa, [IyX0Ta).

* PazroBapuBas ¢ 4eJI0OBEKOM, y KOTOPOIO IJIOXOM CIIyX, CMOTPHTE IpsiMo Ha Hero. He
3aTeMHSIHTE CBOE JIMIO M HE 3arOPAKMBANTE €r0 pyKaMU UK KaKUMHU-TO MpeJIMeTaMu
Baiu cobeceiHUK 10JIKEH UMETh BO3MOXKHOCTB CJIE/IMTh 3a Bblpa)KEHUEM BaLICTo JIMlia.
* CyuiecTByeT HECKOJIBKO THIOB U CTeNEHEW iyXoThl. COOTBETCTBEHHO, CYIIIECTRYE)
MHOTr0 Croco0oB OOIIEHHUs C JIOJbMH, KOTOPBIE IJIOXO ClbaT. Eciin Bbl He 3HaeTe
KaKoM Mpearnoyectb, CIIPOCUTE Y HUX.

* Hexoropele oM MOTYT CIbIIATH, HO BOCHPUHUMAIOT OTJICJIBHBIE 3BYKY
HenpaBUibHO. B aTOM cilydae rosopure 0ojiee rpOMKO U 9eTKO, TOAOUpAast TIOIXOISIITHE
ypoBeHb. B nmpyrom ciydae MOHaaoOMTCs MU CHU3UTH BBICOTY FOJOCa, TakK Kar
yenoBeK YTpaThi crnocobHOCTh BOCIPUHUMATHL BLICOKME 4acTOThl. UTOObI MpHBiEl
BHUMAHUE 4e/I0BEKa, KOTOPbIA [J10XO CHbIILWT, HA30BUTE €ro 1o UMeHu. Ecnu oTBeT:
HET, MOXKHO CJIerka TPOHYTh 4€J10BeKa PYKOH.

» ['oBopute sicHo W poBHO. He HyXHO H3JIMIIHE MOTYEPKUBATH 4YTO-TO. KpHyaTh
0COOEHHO B yX0, TOXE HE HaJ0.

 Ecmn Bac npocaT MOBTOPUTH YTO-TO, MONMpoOyiTe mnepedpasupoBaTh CBO¢
npeiiokerune. Menoib3ynre :Kecrbl.

* Y0eaurech, yro Bac nousinu. He crecHsiitech cipocuTh, NOHAN v Bac cobecenHUK.

» Eciiu Ber cooGmiaere nH(OpMaLMo, KOTopasi BKIIOYaeT B ce0s HOMEp, TeXHUYECKHi
WIM JApPYroil CJIOXHBIA TEpMHH, aapec, HaIUIIUTe ee, coolmuTe Mo Gakcy Mk
3JICKTPOHHOW MOYTE WIIK JIIOOLIM IPYTMM crocoOOM, HO Tak, YTOOBI OHA ObLIa TOYHC
MoHsTa. - ECiy cymecTBYIOT TPYAHOCTH IIPU YCTHOM OOIIEHUH, CIPOCUTE, HEe OYACT Jik
MpOLIE NTePEUChIBATHCS.

* He 3abmiBaiiTe 0 cpene, Koropas Bac okpyxkaeT. B O0OnbImuX WM MHOT'OMIOIHLI
NOMELIEHUSX TPYAHO OOlAThCs C JHOABMU, KOTOPBIE MJIOXO CAblIAT. SIpKOe COJTHII
W TeHBb TOXE MOTYT ObITH OapbepaMHu.

* Ouenb 4aCTO IilyxXWe 04U UCIONb3YIOT A3bIK kecToB. Ecnu Bbl obmaetech yepe:
nepeBouMKa, He 3a0y/IbTe, UTO 00PAILATECS HAMO0 HETIOCPEICTBEHHO K CODECETHUKY,
HE K 1epeBOIYUKY.

* He Bce moan, KOTOpBIE IIOXO CIBIIIAT, MOI'YT YHTaTh 110 rybam. Bam nyuiie Bcerg
CIIpoCUTh 00 »TOM Mpu nepBod BcTpede. Eciam Bamn cobecemnuk o01agaeT 3THM
HaBBIKOM, HYXXKHO COOMIONATh HECKOJBKO BaXKHBIX IpaBuil. [ToMHUTE, UTO TONBKO TpE
U3 JAECSATH CJIOB XOPOIIIO MPOYUTHIBAKOTCS.



» Hy)xHO cMOTpeTh B JIMIIO COOECEeNHUKY U I'OBOPUTH SCHO U MEMJIEHHO, UCIIOJIb30BAaTk
npocThie ¢hpasbl U U30eraTh HECYLIECTBEHHBIX CJIOB.

* HyxHO HCIONb30BaTh BBIPAKEHUE JIMUA, J>KECThbl, TCIOABMIKCHMSI, €CIHU XOTHUTC
MOTYEPKHYTh UITU MPOSCHUTE CMBICI CKa3aHHOTO.

2.7.4. TlpaBuna sTUKeTa NOPU OOIIECHWN C HHBAIMJAMH, HUMEIOIIUMHU 3aJ€PKKY [
Pa3BUTHHU U MPOOIIEMBb] OOIIEHHSI, yMCTBEHHBIE HAPYIIICHHUSI.

* Mcnonp3yiiTe JOCTYIIHBIN SI3bIK, BBIPAXKANUTECh TOYHO U IO JIeIy.

e M30eraiiTe CIIOBECHBLIX IITAMIIOB M OOpa3HbIX BBIPAKEHUH, €CIM TOJTBKO BBl HC
yBepeHbl B TOM, 4TO Ball cobeceIHUK ¢ HUMHU 3HAKOM.

* Ucxojure U3 TOro, 4To B3pOCIblid YeJ0OBEK C 3a/1ICP)KKON B Pa3BUTUH MMEET TAKOMU XK€
OMBIT, KaK W JIIOOOH JpYyrod B3pOCIBbIA HeloBeK. Ecan HeoOXO0AUMO, HCMONb3YHTE
unaroctparm i dotorpadun. Bynpre TOTOBBI MOBTOPUTH HECKONBKO pas. He
cJlaBaiTech, eciiv Bac ¢ repBoro pasa He INOHAJIHU.

« OGpaimaiiTech ¢ 4eJIOBEKOM C MNpobieMaMyd Pa3BHTHA TOYHO Tak ke, Kak Bel Ob
obpaianucs ¢ o0ObiM Japyrum. B Oecene obcyxnmaiiTe Te e TeMbl, kakne Bhb
obcyxkaaere ¢ APYyrUMH JroAbMH. Hampumep, riansl Ha BBIXOAHBIE, OTIYCK, MOrojaa
MOCJIETHUE COOBLITHS.

» OOpairaiiTech HEIMOCPEACTBEHHO K YEIIOBEKY.

 [lomMHUTE, YTO JIFOAU C 33JEPKKOW B PA3BUTHMU AECECINOCOOHBI U MOTYT MOJINUCHIBATE
JOKYMEHTBI, KOHTPaKThl, rOJOCOBAaTh, AaBaTh COMIACHE HA MEIULMHCKYIO MOMOIIb ¥
T.Q.

2.7.5. IlpaBuna sTHkeTa [pU OOLIEHWM C HHBATWJAMH, WMCIOIIUMH ITCHXHYECKHUE
HapyIIEeHUs.

* [Icuxuyeckre HapylleHMs — HE TO K€ caMoe, YTO MpodiieMsp! B pa3BUTHU. JIromm «
MCUXHYECKUMHU MPOOJIEMaMU MOTYT HUCIBITBIBATh 3MOIMOHANIBHBIE PACCTPONHCTBA WITF
3aMEIIATENbCTBO, OCIOXHAIOLIME WX KU3Hb. Y HUX CBOW OCOOBIH W M3MEHYMUBBIL
B3IJIs1]l HA MUP.

* He Hamo nymath, 4TO JIFOAM € IICUXUUYECKUMHU HAPYLIEHUSIMU 00s13aTeNbHO HYXIatOTCS
B JIOMTOJHUTEIBHON MTOMOIIX U CIEUATBHOM O0palleHUH.

* OOpamaiTech ¢ JIOJBMHA € IICUXUYECKAMHU HAPYUIIEHUSIMA KaK ¢ JMYHOCTIMHU. He
HY’KHO JleJ1aTh NPEXAeBPEMEHHLIX BLIBOJOB HA OCHOBAHUU OMNBITa OOIICHUS C IPYTrHUMI
JHOJIBMH ¢ TaKOH ke POpMON HHBAIUIHOCTHU.

* He cnenyer aymarb, 4TO JIOAM C NCUXHYECKUMH HapyLIeHUsAMH OoJiee ApYyrud
CKJIOHHBI K Hacwimio. Ecnu Bel npyxento0Hbl, OHM Oy IyT YyBCTBOBAThH C€0s1 CIIOKOMHO.
* HeBepHo, 4TO IHOJH ¢ IICHXHYECKAMA HApYUIEHHAMH UMEIOT NPOOIEMBI B TOHUMaHHE
WIIM HUKE [10 YPOBHIO MHTEJNEKTA, YeM OOJIbILIMHCTBO JIFOJICH.

» Ecii uenoBek, WMEIOIIMH NCUXUYECKHE HAPYUIEHHWs, PACCTPOCH, CITPOCHUTE €T
CNOKONHO, 4TO Bbl MOXKeETE cienarb, 4To0bl [IOMOYbL eMY.

» He roBopuTe pe3ko ¢ 4€I0BEKOM, UMEIOIIUM IICUXHUECKUE HApYLISHHs, JaXe eCIU )
Bac ectp 11s 3TOr0 ocHOBaHusL.

2.7.6. IlpaBuna sTuKeTa NMpU OOLICHUU C UHBAJIWOM, UCITBITHIBAIOIIUM 3aTPyIHEHHUS |
peun.

* He urnopupyiite J1togen, KOTOPLIM TPYAHO T'OBOPUTH, TOTOMY YTO MOHATh UX B BAIIIM)
HUHTEpecax.

* He nepeOuBaiiTe U HE NOIPABIANTE YENOBEKA, KOTOPbIA HCIBLITHIBAET TPYAHOCTH |
peur. HayuHaliTe roBOPUTH TOJIBKO TOrAA, Korga yOelIuTech, 4TO OH YKe 3aKOHYH)
CBOIO MBICJIb.



« He npiTaliTech yCKOpUTH pa3roBop. byabTe rOTOBBI K TOMY, 4TO pasroBOp ¢
YeJIOBEKOM C 3aTPyJIHCHHOW peublo 3aiiMeT y Bac Ooubllle BpeMeHU. Ecnu BBI ciemure,
Jy4llle, U3BUHUBIIUCH, JOTOBOPUTHCS 00 OOLLEHUH B IPYyroe BpeMs.

* CMoTpUTe B JIMLO COOECENHUKY, NOAACPKUBANTE BU3yallbHbIM KOHTakT. OTHaiTe
9TOM Oecesie BCe Ballle BHUMAHUE.

 He mymaiiTe, 4To 3aTpy[HEHHUs B pe4d — IOKA3aTeNlb HM3KOTO YPOBHS HHTEIIEKTA
4eNoBeKa. ,

« CrapaiiTech 3a/1aBaTh BONPOChI, KOTOPblE TPEOYIOT KOPOTKUX OTBETOB MM KMBKa. He
NPUTBOPSUTECH, €CIIU Bbl He MOHSIM, YTO BaM cKazanu. He cTecHsNTeCh NEPeCIIPOCUTD.
Ecin Bam cHOBa He yaaloch IMOHSITh, MOMPOCHUTE MPOM3HECTH CJIOBO B Oosee
MeJIJIEHHOM TeMIIe, BO3MOXHO, 10 OyKBaM.

» He 3abwIBaiiTe, 9T0 YeJOBEKY C HAapYIIEHHOW pPEeYhI0 TOXKe HY)KHO BEICKa3zaThes. He
nepebuBaiiTe ero u He mofapisiite. He Toponute roBopsiero.

 Ecnmu y Bac BO3HUKAIOT MNpobsieMbl B OOIIEHUHW, CIPOCUTE, HE XOYeT JIK BAalll
coOeceTHAK UCTTONB30BaTh APYroi cnocod - HanucaTh, HalleyaTaTh.

3. CompoBOXeHHEe UHBAIU/IOB [P OKa3aHUU UM YCIYT.

3.1. Ilpu obecnedyeHur AocTylla WHBAIMIOB K YCIyraM B YUpeXIeHHH HEOOXOIHUMO
48TKO pasbsiCHUTHL Trpaduk pabdoThl, pacHUCaHWE MEpPOTPHUATHH, yKa3aTb MeCTO
MPOBE/IEHHS] MEPONPUATHH (ITOKa3aTh HYXHBIA KaOWHeT, TOMEIEHUE), aKICHTUPOBAaB
BHMMaHHUE Ha MYTh N0 0OBEKTY CHOpPTa OT BXOAA A0 HYXKHOIO NOMEILEHUS.

3.2. Jlns obecneueHusi KOMPOPTHOro U MakcUMasibHO 3PGHEKTUBHOTO MOTYUEHUS YCIYT
NpU MOPOBEACHUM TPYIIOBBIX MEPONPUATHH HEOOXOAWMO YUMTBIBATH BO3PACTHBIC,
GyHKIHOHAIBHBIE, ICHXO3MOIIMOHANIbHbIE 0COOEHHOCTH UHBAJH10B.

3.3. [Ipn compoBOXIEHWH HHBAJIUIOB MpPH MNPEAOCTABICHUM UM YCIYT IPEIIOKHUTh
POBECTH 3KCKYPCUIO MO OOBEKTY clopTa, OOpaTUB BHHUMAHHE Ha pPAacCIOJOXKEHHE
CaHUTApHBIX KOMHAT, JIECTHUL, MaHIyCOB, MECT JJIs OTAbIXa (3ama, Qoiie u T.1.), a
TaK)K€ Ha MEXaHHW3Mbl OTKpBIBaHMS-3aKpbIBAaHUSl J(BepeH, CaHWTAPHBLIX TPUOOPOB,
O00yYUTh MEXAHHM3MYy HMX OTKpbIBAHWS 3aKpblBaHUS, I10Ka3aTh KHOIIKH SKCTPESHHOIO
BbI30Ba [epCOHAaA.

C MHCTPYKUMENR 03HAKOMIIEHbL:
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