Аналитический отчет о результатах проведения независимой оценки качества условий оказания услуг муниципальными учреждениями культуры Свердловской области в 2022 году
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Расчетные показатели по общей итоговой оценке (по совокупности пяти критериев) – муниципальные учреждения культуры Свердловской области

Общий балл – 92,62
Место среди учреждений Свердловской области – 25 (из 144)
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Kpurepuii 4. /100pokenaTe/ibHOCTh, BeAKIHBOCTL PAGOTHHKOB OPraHH3AUHK

Kpurepuii K4 npescrasiien Tpess nokasaresssu:

o [L4.1 Jloax noyuatencii yenyr, yAOBICTBOPEHHbIX 0GPOKEIATCALHOCTHIO, BEATHBOCTEIO
paGotHukoB OpranmzaumH  (yMpexkaeHus), 00ECNeuHBAIOUIMX NEPBHYHbI KOHTAKT ¥
HHPOPMHPOBAHHE NOJIyHATENs YCAYIH NPH HENOCPEACTBEHHOM 00PAICHHH B OPraHH3aLHIO (B
% OT 0B1IEero YHC/IA ONMPOUICHHBIX NIOJTyHaTeNei yeiyr).

o I14.2. Jlons noaysareneii ycayr, yA0BJICTBOPEHHBIX A00POXKENIATENLHOCTBIO, BEAKIHBOCTBIO
paboTHuKoB opranmsauny (yupekaenus), 0GecneuHBAIOLMX HENOCPEACTBEHHOE OKasaHie
YCIyr npu oGpaleHni B Opranu3aunio (yupexienne) (8 % ot oGuIero YHCIa ONPOLIEHHbIX
nojyyareseii yeayr).

e IL4.3. Jlons nonysareneii ycayr, yJA0BJICTBOPEHHBIX A00POKENATENLHOCTBIO, BEAKIHBOCTBIO
PabOTHHKOB OpraHM3auMn  (Y4PERICHHS) [PH HCHONB3OBAHHH JMCTAHLMOHHBIX (opm
B3aMOIeHCTBHS (110 TestehoHy, N0 HICKTPOHHOI NI0UTE, ¢ NOMOLIBIO MICKTPOHHBIX CEPBHCOB
(noaa4n HMEKTPOHHOro oGpaienus (Ka100b!, NPEIOKEHHS), NONYHEHHE KOHCYILTALHN 110
OKa3bIBACMBIM yeayram i ip.) (B % oT 0511ero 4MCIa ONPOUICHHBIX NOJTyHaTenei yeuyr).
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Kpurepuii 5. Y10B/1eTBOPEHHOCTD YCIOBHAMH OKA3aHHS YCIYT B OPraHH3alHH
(yupexaennu)

Kpurepuii KS npeacrasien Tpems nokasarensmu:

e IL5.1. Jloas nomywareneii ycunyr, KOTOpbie TOTOBBI PEKOMEH/0BATL  OPraHM3aUMIO
(yupeskieHne) POACTBEHHHKAM M 3HAKOMBIM (MOriM Obl ee PeKOMEH10BaTh, ecin Obl Gbuia
BO3MOKHOCTb BbIGOpa opraumsaumnn (yupexaenus) (8 % OT o6uiero uucia ONPOIICHHBIX
nonyuareneii yeayr).

o IL5.2. [lons nosyuateneii yeuyr, y0B1CTBOPEHHbIX OPrAHI3AUHOHHBIMH YCAOBIAMH OKA3AHHS
yeuyr - rpadukom paGotei opraunsauny (yupexkenns) (8 % oT 0BlIero 4ucia OnpoLeHHbIX
nojyyareseii yceayr).

o IL5.3. Jlons nosmysaresneii yeayr, yJ0BJICTBOPEHHBIX B LEIOM YCIOBHAMH OKA3aHHSA YCIYT B
opranmzauuu (yupesiennn) (8 % ot o6uiero Yncia ONpoLeHHbIX noayyaTeneii yeuyr).
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Kputepuii 1. OTKpBITOCT H 10CTYNHOCTH HHYOPMALHHK 00 OPraHU3aALHK
Jlasubii kpurepuii (K1) npecTaBien Tpems 10KasaTesmu:

e ILL1 Coorsercraue uHGOPMAUMH O JEATENBHOCTH OpPraHM3auun  (y4pexieHus),
Pa3MELIeHHOM HA OGWIEA0CTYIHEIX HHDOPMALMOHHEIX PECYPCaX, ee CONCPKAHUIO U NOPAIKY
(opme)  pasmeleHMs, YCTAHOBJCHHBIM — HOPMATHBHBIMH  IDABOBBIMH  AKTAMH  HA
HMHPOPMALHOHHBIX CTEH/IaX B MOMEIICHHH OPraHM3aluH (YSPeRIeHHA) H HA OPHUHMATLHOM
caifre  opranmsauuu  (yuperaenus) B HHPOPMALUHOHHO-TEICKOMMYHHKALMOHHOH  ceTH
"Uureprer".

o IL1.2. Obecneyenne Ha OPUUMATEHOM CaiiTe OPraHH3ALMM HAMMYMS U (YHKUHOHUPOBAHMS
JIMCTAHIMOHHBIX CNOCOGOB 00OpaTHOH CBA3M M BIAUMOJCHCTBHS € MNONYYATENAMH YCIYI:
(tenedona, MEKTPOHHOI NOUTHI; MEKTPOHHBIX CEPBHCOB ((opMa JUIs 110/1a4H IEKTPOHHOTO
obpaterus (KanoGbl, NPE/UIOKEHHA), NONYICHHE KOHCY/ILTALMH 110 OKA3bIBACMBIM YCIYTaM i
np.); pastena "Yacto 3azaBaembie BONPOCH!"; TEXHHHECKOH BOIMOKHOCTH BLIPAKCHHS
HOMyMaTeNeM  YCHYr MHEHHS O KauecTBe yCIAOBMi OKAa3aHus yCAyr Opramuzaumeii
(yupeskaeHnenm) (HaIu4He AHKEThbI JUIsl ONIPOCa IPA/IaH HIIH HIIEPCCHUIKH HA Hee);

e ILL3. Jlona mnonysareneii ycayr, YAOBJACTBOPEHHBIX —OTKPBITOCTBIO, NONHOTOH M
JIOCTYNHOCTBIO HHPOPMALHH O JCATEILHOCTH OPraHK3aluK (YUPekICHHs ), Pa3MELIeHHOI Ha
MHPOPMALHOHHBIX CTEHIAX B INOMCIICHHH OpraHM3auuu (YUpeaieHus), Ha O(HUHATLHOM
caiite opranmsaunu (yapexsenns) (8 % 0T o6LIero YHCIa ONPOLICHHBIX TIOTyHaTesneii yeuyr).
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Kpurepuii 2. KompopTHOCTb YC/I10BHIT NPEIOCTABICHHS YCAYT

Kpurepuit K2 npezcrasien Tpems noxkasare/ismu:

e IL2.1. Obecnevenne B  opranmsaunn  (yupexienun) —kompoprHeix — ycnosuit
npejocTasienus yenyr (nannune kompoprTHOH 30HB OTABIXA (OKMAAHMS), 0BOpyAOBaHHON
cootsercTByioweil Me0e/bIO; HAIMYHE M IOHATHOCTb HABMIAUMM BHYTPH OpraHH3auui
(YHPERACHNS); HATHYHE W IOCTYIHOCTb ITHTLEBOI BOJBI; HATHUHE H JOCTYITHOCTh CAHHTAPHO-
PHIHEHHYECKHX — MIOMOIICHHIT;  CAHWTAPHOE  COCTOAHHE — NOMELIeHMiT  OpraHu3aumii;
TPAHCNOPTHAA JOCTYIHOCT (BO3MOKHOCTh J10€XaTh JI0 OPraHu3auun (Y4pexieHus) Ha
OBLIECTBEHHOM TPAHCHIOPTE, HAHYHE MAPKOBKH);I0CTYIHOCTh 3AINCH HA NOJTYHEHHE YCaYTH
(10 Tenepony, Ha ouumATEHOM caiiTe opranmsawmy (yupexenns), nocpeactsom Eausoro
NOPTAIA FOCYAAPCTBEHHBIX H MYHHLUMIAILHBIX YCIYT)).

e TI122. Bpems OXHIaHHA NPEIOCTABICHHS YCAYTH (CBOCBPEMCHHOCTH MPEAOCTABICHHS
yeayru). JUis Opranu3auii Ky1bTypsl i 0GPAIOBAHIA HET YCTAHOB:ICHHOFO BPEMCHH OKIAQHMS
NPeJIOCTABICHHS YCIYTH, 0YTOMY AaHHbI NapaMeTp He GHKCHPYETCH H HE HCHOJIb3YeTCs B
pacuérax.

e IL 23. Jlons nonysareicii yCIyr, yIOBICTBOSHHBIX KOM(OPTHOCTHIO  yCiOBHiE
npejocTasieHus yeuyr (8 % ot 01Iero YHcia ONpOLICHHLIX NOTyHaTeNeH YeayT)
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Kpurepuii 3. JIocTymHOCTD YCJayr 115l HHBAJIH/I0B

Kpurepuii K3 npescrasiien Tpess nokasaresssu:

e IL3.1. OGopyropanne nomelmeHnii oprammsaunn (y4pekjeHus) M npuieraiomeii
opraunzausn  (YMpEeKACHHIO) TEPPHTOPHH C  YUETOM JIOCTYNHOCTH Ul  HHBAINIOB:
(0GopyzoBaHHe BXOAHBIX TPYNN MaHaycamu (MOABEMHbIMH IUIaTOPMaMu); Hatume
BBUICJICHHBIX CTOAHOK /UISl ABTOTPAHCIIOPTHBIX CPE/ICTB MHBAINIOB; HAIMYHE AN THPOBAHHBIX
nQTOB, NOPYUHEHi, PACIIMPEHHBIX IBEPHBIX MPOCMOB; HATHYHE CMEHHBIX KPECe/I-KOIICOK;
HAIMYME  CHEUMAILHO  OOOPYAOBAHHBIX JUIA  MHBAIMIOB  CAHHTAPHO-IHIMEHMHECKHX
MOMeILeHHIT).

e I13.2. OGecnieuenne B Opraumsauuy (YUpekACHHH) YCIOBHI JAOCTYIHOCTH, MO3BOMMIOUIMX
HHBIHAM [OJIYaTh YCIYTH HAPABHE € APYFHMH, BK/IOUAst: 1y0IHPOBAHHE 15 HHBAIHIOB 110
CIIYXY M 3PEHHIO 3BYKOBOH M 3pHTElIbHOMN uuopmaimn; ayGinposanne Hajuuceii, 3HaKOB 1
HHOI1 TeKCTOBOI H IPadHuecKoii HHPOPMALIH FHAKAMH, BBIIOTHEHHBIMH PEIbEPHO-TOUCHHBIM
wpirom Bpailiis; BOIMOKHOCTS NPEIOCTABICHIS HHBAIILIAM 110 CAYXY (CAYXY H 3pEHHIO)
YCIYr CypAOnepeBoaunKa (TH(IOCYPAONIEPEBOIMHKA); HAIMYHE AILTCPHATHBHON BepCHU
OQUUHAILHOTO CaifTa OpraHu3aluu (YUPEXICHHS) /IS HHBAIMIOB 1O 3PEHHIO; NOMOLIb,
okaspiBaemas  paGOTHMKAMM OpraHM3aUMM  (Y4PERIEHUS), NpOWEIUMH  HeoGXomMOe
o0yuenne (HHCTPYKTHPOBAHNE) 110 CONPOBOK/ICHHIO HHBATHJIOB B OMELEHHSAX OPraHH3aLHK
(yupexiienus) u Ha npHiIeraloweii TEPPUTOPHH; HAIHYHE BOIMOKHOCTH IPEIOCTABJICHUS
YCIYTH B MCTAHUMOHHOM PEKHME HIH HA I0MY.

e I1.3.3. Jlons nonysaresnei yCiyr, yAOBICTBOPEHHBIX J0CTYIHOCTBIO YCIYT /Ul HHBAIHOB (B
% 0T 00IIEro YMCAA ONPOIEHHBIX MOJIYHATENEH YCIYT - HHBAIMIO0B).





