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HHCTPYKIIHAA
10 06C/TyKHBAHHIO HHBAIMIOB H IPYTHX MAJ0OMOOHIbLHBIX rpynin HaceJIeHHs IPH NOCEMEeHuH
oubamorex MBY «IIBC» ropoackoro okpyra Kpacnoypannck

1. OBIIIME ITOJIOKEHUSI

1.1. Hacrosmmas HHCTpyKuHs ompenenser IpaBuja NOBENCHHA pabOTHHKOB 6ubnrorek MBY «1[BC»
TIpH IIPEIOCTABJICHUM yCIIyT MHBAINAAM (MHBIM KaTErOPHAM MaJIOMOOGHIIBHBIX rpaxnaaH). TpeboBanus
HAaCTOAIIEH MHCTPYKIHHU 00s3aTeNbHbI K IPUMEHEHHIO BCEMH OKHOCTHEIMH JIHIIaMH, pabOTHHKaMH
BO BCEX CTPYKTYpPHBIX nozpasjeneHusx MBY «1IBC».

1.2. AuBanmp - nmuno, kotopoe uMeer HapyIICHHE 310POBBS CO CTOMKHM PacCTPOUCTBOM (yHKIMit
OpraHu3Ma, 0OyClIOB/IEHHOE 3a60/IeBAHUSMH, OCIE/ICTBHSMA TPAaBM HITH nedeKTaMu, IpUBOJAIIEE K
OTPaHHYCHHIO JKU3HEEATEIILHOCTH H BBI3BIBAIOIIEE HEOOXOAMMOCTD €10 COLHAIBLHOM 3aIUTHL.
Manomobuabnbie rpaxgane (MI) — 510 JIOM  MCHBITHIBAIOIIKE  3aTPYyJHEHUS IpH
CaMOCTOATE/IEHOM  [IEPEABH)KEHUH, IIOJYYCHAN YCIYTH, HEOGXOIMMON HH(pOPMALUH HITH npu
OPHUCHTHPOBAHWM B INPOCTPAHCTBE (MIOAM C BPEMEHHHIM HAPYLIEHHEM 30DOBBA, 6epeMeHHbIe
’KCHIIMHEI, JIOJU CTapUIMX BO3PACTOB, JIOIM C IETCKUMH KOJISICKAMH H T.I1.).

Hoctynnas cpexa - 5To cpela KH3HEIEATETHHOCTH moned, n0o6opymoBaHHAas ¢ y4eTOM
NOTPEOHOCTEH, BOSHUKAIOLIMX y HHBAM/IOB, H [O3BOJSIONIAS MM BECTH He3aBHCHMEL obpa3 KH3HH.
BecnpensitcTBenHbIii 10cTyn HHBAIHAOB K 00BEKTaM - 5TO Takoi JOCTYIl K MI00BIM 0OBEKTaM
COLMANbHOH MH(PACTPYKTYpHI, KOTla MHBAIMA B COCTOSHHH CAMOCTOSITENHHO HIIM ¢ MHHHMAILHOM
IIOCTOPOHHEH INOMOIIBIO OCYLIECTBHTH MEPEMEIEHHE 10 HEOOGXOIMMOTO 00BeKTa, BXOI BHYTph H
CBOOO/IHOE TIEpEBUIKEHHE BHYTPH HETO.

AocTyn k MHGpOPMALHH - BO3MOXHOCTH IOJyYeHHUs HH(pOPMALIHHU U €€ HUCIIOIb30BaHHUS.

Ynanennwlii goctyn - obecredeHHe BO3MOMKHOCTEH AOCTyNa yJIAJEHHBIX TMOJb30BaTeNnel K
COOTBETCTBYIOIIMM HH)OPMALMOHHEIM PECYPCaM H YCIyraM GUOIHOTEKH.

Ynanennnblii moib3oBatens - (u3MyecKoe MM IOPHIMYECKOE JTHIO, MOJb3YIOIEecs yCIyraMH
6uOIHOTEKH BHE €€ CTEH, B TOM YHCIIE HOCPEACTBOM HH()OPMAIHOHHO-TENIEKOMMYHHKALHOHHBIX CETEH.
BuecraumonapHoe ofciy:knBanne moan3oBaTeneii - obCily)XMBaHHE YHTaTellel 3a Npenenamu
OUOIMOTEKH ¢ HCIIONB30BAHMEM TIEPENBHKHBIX bubamorek, 6ubMHOGYCOB M APyrHX Dopm paboThl,
obecreunBaOIMX NpUOIHKEHAE KHATH K MECTY paGoThI, y4€0BI MJIH JKUTEBCTBA HACEICHHSI.

1.3. MucTpyKIms pa3paboTaHa B COOTBETCTBHH C DenepanbhbiM 3aKkoHOM OT 1 nexabps 2014 roma Ne
419-®3 «O BHECEHHH M3MEHEHHH B OTHEIBHBIE 3aKOHONATE/IbHBIE AKTEI Poccuiickoit @enepanuu mo
BONPOCaM  COLMANBHOH 3allMTBl MHBATHAOB B CBS3M C paTH(uKauueld KOHBEHIMH o npaBax
HHBAJHIOB).

1.4, WucTpykims paspaGoTaHa B mesix, YCTaHaBJIMBAIOIMX OCHOBHBIE M (OPMBI O6ITYKHBaHHs
HHBAIMI0B B MyHHIMNATEHOM GIOIKETHOM YUpeXICHHH «llenTpanu3oBanHas 6uOIHOTEYHAs
CHCTEMa» ropoACKoro okpyra KpacHoypaibck, # MOXET GBITH HCIIONB30BAHA IIPH HHCTPYKTHPOBAHUHU
PabOTHHKOB y4peKIEeHHUs, IPEeJOCTABISIONMX YCITyTH HacENeHHUIO, a TaKkKe IPU HEemOoCpeICTBEHHOM
OKa3aHWHM yCIYT MHBAJIHIAM.

1.5. Kak omHo u3 coumanbhbx yupexnenuit, MBY «LIBC» B CBOEH NEATENBHOCTH CTPEMHTCS CENaTh
CBOM yCIIyrd MakCHMAJIHO JIOCTYIHBIMM JUIs BCEX KaTErOpHH MONB30BATENeH, B TOM UHCIEe W Ui
MHBAIAJIOB, C yIETOM HMEIOIMXCS PHHAHCOBBIX BO3MOKHOCTEH U IPYTHX PECYPCOB.

1.6. O6cnyxuBanve MHBATHIOB B 6UGIHOTEKE OCYIIECTBIISIETCA B CIIEAYIOMIUX PEXUMAX

- bubnmoreynoe, Gubimorpahuyeckoe u MH(bOPMaIOHHOE 06CITYKHBAHHE B CTEHAX 6ubIHOTEKN;

- BHECTAllHOHAPHOE 00CITy)KMBaHHE (JOCTABKA TOKYMEHTOB);

- bubnmoreynoe, Gubmmorpaduyeckoe u HH(OPMAIIMOHHOE 0GCITy)KHBAaHHE B YIATICHHOM pexume, B
TOM YMCJIE TOCPEeNCTBOM ceTH UHTepHeT.



1.7. O6cnyxkvBaHMe MHBATHIOB OCYINECTBISETCS PaGOTHHKAMH, MPOLICAUIAMH COOTBETCTBYIOLIHH
HHCTPYKTaX, U B COOTBETCTBHH ¢ MHCTpyKuHel o o6cyKMBaHUIO MHBATHIOB.

1.8. IlpenocraBnenne OHOIHOTEYHBIX YCIYr WHBATHIAM OCYIIECTBISIETCS. B COOTBETCTBHH C
[TpaBunamu nosb3oBanus 6ubauorekamu MBY «11BC».

1.9. O6enyxuBanue WHBATHIOB C HAPYIICHHSMH YMCTBEHHOTO Pa3BHTHS OCYILECTBIAETCS TOMBKO B
IPUCYTCTBUH COIIPOBOXKAAIOIIETO JIHIIA.

1.10. ConpoBoxnaiomue HHBATMAOB JHUA (ONEKYHBI, CYpIONEPEBONYHAKH H T.IL.) JIOIyCKaIOTCA B
31aHKre OUOIHOTEKH COTNIaCHO OOLIMM IpaBuiiaM 0GecrieYeH s PeXUMa GE30IaCHOCTH B YUYPEKIACHHUH,
a Takxe [IpaBunam nons3zoBanus 6ubmuorekamu MBY «11BC».

1.11. PaGoTHukH 6u6IHOTEKH IPH HEOGXOAMMOCTH OKa3bIBAIOT IIOMOIIb HHBAIMIAM B nepeABHKEHHH
1o 6ubaroTeke B mpeenax 0603HaAYEHHON 30HBI 06CITY)KUBAHHS ¥ B IOy YCHHH GHOIHOTEUHbIX YCIIyT.
1.12. Tpe6oBaHMs K yPOBHIO IOATOTOBKH IIEPCOHANIA!

- 3HAHWE MOHATHA «IOCTYITHA] Cpe/ia [Jisi HHBAIKIOB) H OCHOBHBIX TpeOOBaHHIA JOCTYITHOCTH 06BEKTOB
M yCIOyr Ui MalOMOOHMJIBHBIX TPaXJaH; OCHOBHBIX BHJOB apXHTEKTYPHBIX, HH()OPMAIMOHHBIX M
CHTYallHOHHBIX 6apbepoB, NPENATCTBYIOMMX MOy YeHHIO YCIyr HHBatuaamu (MI') HapaBHe ¢ IpyruMu
JIMLIAMH, & TAK)Ke BO3MOXKHBIX CIIOCOO0B MX YCTPaHEHHs B 3aBUCUMOCTH OT KATErOPHUM MHBATHIHOCTH;
- OCBEIOMJIEHHOCTh O IIEpPEYHE IMpPEJOCTABIAEMBIX YCIOyr B yYpexIeHHH; (GopMax M MOpsIKe
TPEeIOCTABIICHUS yCIYT (B YUPEXKACHHH, HA IOMY, EKTPOHHO M JUCTAHIIHOHHO);

- MH(QOPMHUPOBAHHOCTh O CIENHATEHOM (BCIIOMOTaTENbHOM) 060PYI0OBAHHH H IPHCIIOCOBIEHUAX s
MHBAIUJIOB, HMEIOIIUXCS B PACHOPSHKEHMH YYPEKICHMS, HAJIHYMH IOCTYNa K HHMM, MOPSJKE HX
3KCIUTyaTaluy (BKJIIOYas TpeboBaHus 6€30M1aCHOCTH);

- O3HAaKOMJICHHE C IOPSIKOM 3BaKyallMd IpaJaH Ha OOBEKTe, B TOM 4YHCIIE MaJOMOOHIIBHBIX, B
SKCTPEHHBIX ClTy4YasX H YpEe3BHIUYAMHBIX CHTYAIIUAX;

- HaJlMYHe pa3paboTaHHBIX NMPaBUJI B3aHMOMAEHCTBHSA PaGOTHUKOB yUPEKIEHHS NPH IIPELOCTABICHUH
YCIIYT UHBAJIHIY.

2. OBIIIME ITPABUJIA S TUKETA JJI51 BUBJIMOTEKAPEN

2.1. Obpawenue x uenoeexy: npu BCTpede oGpallaiTeCh C HHBATHIOM BEXIHBO H YBAKHTENbHO, BIOJTHE
CCTCCTBEHHO NOXaTh WHBAIMAY pyKy. Korma Bl pasroBapuBaeTe ¢ MHBAIHIOM JH0OGOM KaTeropud,
obpaiaiTech HEMOCPENCTBEHHO K HEMY, a HE K COTPOBOK/IAIOMIEMY HITH CYPAOIEPEBOJYUKY, KOTOPEIE
IPUCYTCTBYIOT IIPH Pa3srOBOPE.

2.2. Aoexeamnocmb u 6edicnu60CMb: OTHOCHTECH K APYTOMY 4eIOBEKY, KaK K cefe caMOMy, TOYHO TaK
K€ ero yBaKaTe — U TOT/la OKa3aHHWe YCIyrH B GHOIHOTEKe U 0b1eHne Gy ayT 3¢ (beKTUBHBIMA.

2.3. Hasvieatime cebs u Opyeux: KOTZa BBl BCTPEYAETECh C YENOBEKOM, KOTOPBI ILUIOXO BHAMT HITH
COBCEM HE BHJIMT, 00s3aTelbHO HasbiBakTe ceOd M TeX MOJeH, KOTopble MIPUIILTH C BaMH. Eciu y Bac
obwas Gecema B rpymnme, He 3a0bIBaiiTe MOSCHUTH, K KOMY B JAHHBIH MOMEHT BEHI oOpaiaerecs, u
Ha3BaTh cebs.

2.4. Ilpeonojcenue nomowu: eclid BBl TIpeIUIaracTe MOMOINb, XKIUTE, MOKA ee IPUMYT, a 3aTeM
CIpIMBATE, YTO M KAK JeNaTh; BCET/a NpeiaraiiTe MOMOIIb, ECIIH HYXKHO OTKDHITh TSUKETYIO IBEpb
MM OOOHTH NPETNSITCTBHE.

2.5. Obecneuenue oocmynnocmu ycnye: Bcerna THMYHO YOexIaiTech B JIOCTYIIHOCTA MECT, TJIe
NIpCyCMOTPEHO OKa3aHWE YCIyr M IpPHeM TIpaxiaH. 3apaHee NOMHTEPEeCyMTech, KakMe MOTYT
BO3HUKHYTb IPOGJIeMBI MM 6apbephl M KaK X MOKHO YCTPaHHTb.

2.6. Obpawenue ¢ kpecnom-KoAACKOU: WHBATHIHAS KOJISCKA - 3TO 4acTh HETIPUKACaeMOT0 IIPOCTPAHCTBA
Y€JIOBEKA, KOTOPBIA ee Mcmoib3yeT. He ob6iokauuBaiiTech Ha Hee W He TojkaiTe. HayaTh KaTUTb
KOJICKY 03 cornacs MHBAIMAA — TO XK€ CAMOE, YTO CXBATUTh W MOHECTH 4YelIoBeKa 0e3 ero
paspemenus. Eciu Bac mompocuiIM NMoMOYb WHBAIHMAY, MEPEIBUIAlOMEMYCS HAa KOJSCKE, CHAdana
KaTuTe ee Me/yIeHHO. Korsicka GbICTpo HaGMpaeT CKOPOCTh, M HEOXKHJAHHBIH TOTYOK MOYXET TIPHBECTH
K II0TEPE PABHOBECHS. '

2.7. BrumamenbHocmb u mepnenueocms: KOTJia BBl Pa3rOBApPUBAETE C YETOBEKOM, UCIIBITHIBAIOIIAM
TPYAHOCTH B OOLUECHHUH, CITyIIaTe ero BHUMATENBHO. ByIbTe TepIenBEL, K IUTe, KOT/Ia YeOBEK CaM
3aKoH4MT ¢pasy. He nonpasnsiite ero u He norosapusaiite 3a Hero. [TOBTOpHTE, YTO BBI HOHSUTH, 3TO
IIOMOXKET YEJIOBEKY OTBETUTDH BaM, a BaM — IIOHATH €ro.



2.8. Pacnonooicenue Ons 6eceOvi: KOTa BBl TOBOPHUTE C YEJIOBEKOM, IIOJIb3YIOIHUMCH HHBAJIUAHOM
KOJISICKO} HMJIM KOCTBUTSIMH, PACIIONOKHTECH TaK, YTOOHI Ballld M €ro Iiasa ObUTM Ha OJXHOM YPOBHE,
Torga BaM OyAeT lerde pa3roBapuBaTh. PasropapuBas C TEMH, KTO MOXCT, YMTark IO ry6am,
PacIOJIOKUTECH TaK, YTOOBI HA Bac Majai CBET, U Bac OBLTO XOPOILIO BHJIHO.

2.9. IIpugneyuenue 6HuMaHus Yeno6exa: 4TOOBI PUBIIEYh BHUMAHHE YEIIOBEKA, KOTOPBIH IJI0XO CIIBIIIHT,
[OMAIIKTE eMy PyKOH WM TIoXJIoNajiTe o miedy. CMOTPHUTE eMy PAMO B IIa3a ¥ FOBOPUTE YETKO, HO
¥MeiiTe B BHY, YTO HE BCE JIOH, KOTOPBIE IUIOXO CIIBIIAT, MOI'YT YUTATh IT0 rybam.

3. COIIPOBOXJEHHME WHBAJIMJIOB HA NPUEME B BHUBJIUMOTEKAX M IIPHU
OKA3AHUU UM YCIIYT

3.1. MuBanumaM oka3blBaeTcs He0OX0IUMas MOMOIIB IIPH BXOJC B 3maHUe (BBIXOJE M3 3/1aHMs), Claue
BepXHeH OfIeXIbI B rapepod (IoTy4YeHHH U OfICBaHUH BEPXHEH OIEKIBI).

3.2. B riepBoOYEpEIHOM [OPSIKE YTOUHAETCS, B KaKOH MOMOLIM HYKAACTCA MHBATUL, LCTE MOCEILLEHUS
GUOIMOTEKH, HEOOXOIUMOCTD CONPOBOXKICHHUS.

3.3. Jlns obecrieueHus JOCTya HHBAIMIOB K yClIyram pabOTHUKY IIPH NpUEME HHBAIH/IA B oubnuorexe
HE0OX0AUMO:

- paccka3aTh MHBAIMY 06 OCOOEHHOCTSX 3aHUs YIPEXKACHU: KOAICCTBE JTaXel; MOpyYHeH, IPyTux
MpUCIOCO6EHHH ¥ yYCTPOWCTB Uil HMHBQlIMJOB MPUMEHHTENIRHO K €ro (GyHKIHMOHAJIBHBIM
OrpaHHYEHHSM; PACIONOXEHHH CAHUTAPHBIX KOMHAT, BO3MOXKHBIX MpEIATCTBHIX Ha TyTH U T.O.,
HEOGXOMMMBIX ISl OKA3aHMs YCIYTH B CTPYKTYDHBIX NOJpPA3[EeNCHHAX YYPSKICHHA U MECTaX HX
PAcIoNIOKeH s B 3[aHHH, B KaKoM KaOHHETE H K KOMY 06paTUThCs 10 BOIPOCAM, KOTOPhIE MOTYT
BO3HUKHYTB B XOJI€ TIPEIOCTABIICHUS YCIIYTH,

- [O3HAKOMHMTH MHBRIAIA CO BCEMH DabOTHHMKAaMH, 3aeiCTBOBAHHBIMA B paboTe C HHM, JIHYHO,
IpeCTaBUB MO HaMHMIINK, IMEHH U OTYECTBY PaOOTHUKA M HHBATMIA YT APYTY.

HHdopMHpOBaTh, K KOMY OH JIOJKEH 0GPaTHTECA BO BCEX CIIy4asdx BOSHAKAIOMIAX 3aTpyAHEHHH;

- IpH OKa3aHWHM YCIYTH B YYPeXKACHHHM 4YECTKO pa3bsiCHUTH rpaQMK OKa3aHMA YCIyrd (BBLIATH
pacrucanue paGoThI), 3aIHCATh Ha JIACT BPeMs M MECTO OKasaHHA yCIyrd H T.A., yKa3aTb MeCTO €€
npoBeieHus (OKa3aTh HYKHBIH KaGMHET), aKIIEHTMPOBAB BHUMAHUE Ha ITYTh 110 YYPEKAEHHUIO OT BXOJa
110 KaGUHETa, IP¥ HEOOXOJUMOCTH COIPOBOIUTE 10 MECTA OKa3aHUA yCIIyTH,

- 0BeCIIeYnTD HOIYCK B 3aHHE COGAKH-TIOBOMIBIPS, CONPOBOKAAIOIIEH HHBAIHA IO 3PCHUIO.

3.4. OcoOEHHOCTH OBIIEHUS ¢ HHBAIHIaMK, UMEIOIIMMH HapyLIEHUE 3PEHHS HITH HE3pAIUMH.

- OKa3bIBas CBOIO TIOMOIIb HE3pSUEMY YENOBEKY, HallPaBJIAHTe ero, He CTHCKUBAA ero pyKy, HIUTE TaK,
KaK BBl 0OBIUHO XomuTe. He HY)XHO XBaTaTh CIICTIOrO 4€JIOBEKA W TAlMTh €ro 3a coboit. Ecnu BBI
3aMETHJTH, YTO HE3PSUHii 4eIoBEK COMIICS C MApIIPYTa, HE YIPABIIAHTE €ro ABUKCHACM Ha pACCTOSAHHH,
IOIOM/IMTE U IOMOTHUTE BBIOPATHCS Ha HYKHBIN MYyTh;

- OTHMIIMTE KPaTKoO, [JI€ Bbl HAXOAUTECH. [Iperynpexaite 0 MPENATCTBAAX: CTYNCHAX, JIyXKax, AMax,
HU3KHX MPUTONOKAX, Tpybax ¥ T.IL Mcrmonbsyidte ¢pasbl, XapakTepH3yIOMHE LBET, pacCTOsIHUE,
OKpY>KaroIryto 06CTaHOBKY;

- He KOMaHJyiiTe, He TpOraiiTe U He HIrpaiTe ¢ COGAKON-TIOBO/BIPEM. Eciu BBl coOMpaeTech YHTaTh
He3pAYEMy UelIOBEKYy, CHayala MpeayNnpeauTe €ro 06 stom. ['oBopuTe 06BIUHBIM ronocom. Korna
He3psAuMil YelnoBeK MOJDKEH IOJMHUCcaTh JOKYyMEHT, npouMTaiiTe ero 00A3aTeNIbHO IMOIHOCTHIO.
WHBAIMIHOCTE HE OCBOOOXIAET CJIENOoro 4YeloBeKa OT OTBETCTBCHHOCTH, 00yCIIOBICHHOM
3aKOHOJATEIbCTBOM,;

- KOTJIa BBl NpEUIaraeTe He3psyeMy 4YeNOBEKY CECTb, HE yCaKHMBAHTE €ro, a HalpaBbTC €ro pyKy Ha
CIIMHKY CTyJia MJIM MOJUIOKOTHHK. He BOAUTE 1O MOBEPXHOCTH €ro PyKy, a JaiiTe eMy BO3MOXKHOCTh
cBO6GoIHO moTporaTh mpeamer. Korzaa Bel obmiaerech ¢ IpYNIOH HE3PIYMX mofei, He 3abbIBaiTe
KaKIpli pa3 Ha3pBaTh TOTO, K KoMy BbI obpamaerech. He 3acTaBJIAWTE Balero cobeceIHHKa
o6paImarbcs B yCTOTY: €CIIH Bl IEPEMEIIACTECH, IPEAYIPEAUTE €ro 00 3TOM;

- u3GeraiiTe paCIUIBIBYATHIX OIpPECICHHH W HMHCTPYKIHH, KOTODBIC 0BGBIYHO COMPOBOXKIAIOTCS
’KECTaMH, CTapaiTech OBITh TOYHBIMH B OTIPE/ICIIEHHUAX;

- OKa3bIBasi IOMOIIb HE3PAYEMY, IBUraiiTeCh He TOPOIISACH, U TIPH CITYCKE WK [OABEME IO CTYIEHBKAM

BeIUTE HE3PTUEro MepPeHIUKYISIPHO K HUM. He nenaiTe pIBKOB, PE3KHX IBHKEHHH, IPENyIpEKIANnTe
0 MPENSTCTBUAX.



3.5. OcobeHHOCTSIMH OOIIEH s ¢ HHBAJTUaMU, UMEIOIIUMH HapyIIeHHE CllyXa:

- pa3sroBapHMBasi C YEIOBEKOM, Y KOTOPOTO IIOXOH CIIyX, CMOTPUTE NIPAMO Ha HETO. He 3aremusiite cBoe
M0 ¥ HE 3aropaxuBaiiTe ero pykamu, BOJOCAaMH WJIM KaKMMH-TO NpeaMeTamu. Barm cobeceTHUK
JTOJI’KEH UMETh BO3MOKHOCTD CJIEUTH 3@ BBIDAXKEHHEM Balllero JIMIA.

- CYIIECTBYET HECKOJIbKO THIIOB H CTeneHeH ryxoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO croco60B
OBIIEHHs C JIFOJbMH, KOTOPBIE MUIOXO cibluatr. ECiM BBl HE 3HAaeTe, KakOH IPeanoyYecTh, CIPOCHTE Yy
HUX. HeKoTophIe JIFOM MOTYT CIBIIIATh, HO BOCHPHHAMAIOT OT/ACTIBHBIE 3BYKH HENPaBUIILHO. B sTom
Cllydae TOBOpHTe Gojiee IPOMKO H YeTKO, NMOAOMpas MOAXOASIMH YPOBEHb. B napyrom ciyvae
IOHATNOBMTCS JIMIIb CHA3MTH BHICOTY TOJIOCA, TAK KaK 4YeJIOBEK yTPaTHI ClOCOOHOCTH BOCHPHHUMATDH
BBICOKHE YaCTOTHI,

- 4TO6BI IPUBJIEYL BHUMAHHE YeI0BEKA, KOTOPBIH II0XO CIIBILUMT, HA30BHTE €0 MO UMEHH.

EcIIi OTBETa HET, MOYKHO CJIETKa TPOHYTh YeJIOBeKa HIIM JKe IOMaxaTh PyKOH;

- TOBOPHUTE SCHO H poBHO. He Hy)KHO M3/IMIIHE MOAYEPKMBaTh 4T0-TO. KpHyars, 0COOEHHO B YXO, HE
HAJIO;

- eCIIi Bac IPOCAT MOBTOPHTH YTO-TO, HONpoOy#Te nepedpasupoBaTh CBOE NPEMIOKCHUC.
Wcnonb3yiite xecThl. Y6emuTech, 4TO Bac MOHsmM. He CTECHAHTECh CNPOCHTH, MOHSN JIM Bac
coOeCceqHHUK;

- eclu BB coobaere HHGOPMAIMIO, KOTOpas BKIIOYaeT B cebs HOMEp, TeXHHYECKHH HIH Opyroi
CIIOXKHBIH TEPMUH, aJIpeC, HANMIIATE ee, coobumTe 10 hakcy HiH 5JIEKTPOHHOM MOYTE HIH JHOOBIM
JPYTHM CIIOCO60M, HO TaK, 4TOOBI OHA ObLUIa TOYHO TIOHATA;

- €CJIH CYIIECTBYIOT TPYIHOCTH IIPH yCTHOM OGIIIEHHH, CIIPOCHTE, He OyeT JIH MPOIIE MEPENHCHIBATECA.
He 3a6bIBaiiTe 0 cpejie, KOTOpasi BaC OKpyaeT. B GONBIIMX MM MHOTOJIIOJHBIX TIOMEIICHUAX TPYTHO
0GIIATCSA C JOABMH, KOTOPBIE ILIOXO0 CIIBIIAT. SIPKOE CONHIIE HITH TEHb TOXKE MOTYT OBITE G6aprepami;
- OYeHb YACTO [VIyXHe JIOIH MCTIOJB3YIOT S3BIK skecToB. Eciu BBl oOlIaeTech 4epe3 NepeBofunka, He
3a6y/bTe, YTO O6paIATHCs Halo HEMOCPEICTBEHHO K COOECEHHKY, a HE K IEPEBOAHKY;

- He Bce JIFO/H, KOTOPHIE MI0XO CIIBILIAT, MOTYT YHTaTh 10 rybaM. BaM syyiie BCEro CipocuTsh 06 3TOM
Tpu 1epBoii BeTpeue. Eciu Bam cobecenuk 061a1acT STHM HABBIKOM, HYKHO co0oaTh HECKOJIBKO
BAXHBIX IIPaBHJI. I[OMHHTE, YTO TOJIBKO TPH U3 JIECATH CJIOB XOPOLIO POYHTHIBAIOTCA. Hy»Ho cMOTpeTh
B JMLIO CODECEHHKY M TOBOPHTH SCHO M MEJJIEHHO, HCIONB30BaTh MPOCTHIC ¢pas3sl U uzbderarh
HECYIIECTBEHHBIX CJIOB; MCIIONB30BAaTh BBIDAKECHUE JIHIA, MKECTBI, TENOJBHXCHUSA, CCIHM XOTHTC
IOAYEPKHYTH MJTH MIPOSICHATH CMBICTT CKa3aHHOTO.

3.6. Buapl 6apbepoB IIpH OKa3aHHM yCIyT HHBAIHMIAM:

OcHOBHBIE KaTeropuu

3HaunMble 6aphephl OKPYIKAIOIIEeH Cpelibl (I yueTa U yCTPaHCHHS

IepeABUTalOIueCs B
Kpeciiax - KOJIICKax

MaJIOMOOHUIIBHBIX Ha 00BEKTE)
rpaxkjad
HNuaBanugel, Bricokue nopory, cryneHud. OTCYTCTBUE NOPYYHEH, HapYIICHHE MX

BBICOTHL. HepoBHOE, CKOJNB3KOE M MArKOe (C BBICOKHM BOPCOM,
KPYIIHO  HachilHOe M mpodee) mokpbithe. HempapuiibHO
YCTaHOBIEHHBIE MAHIYCBI, OTCYTCTBME CKATOB. Y3KHE IBEpHbIC
IpoeMbl ¥ Kopuaopsl. HeananTHpoBaHHbIE CAaHUTAPHBIE KOMHATHI.
OTcyTcTBME MecTa Ui pa3BopoTa B IOMENIEHHAX. Bricokoe
pacrnojioxKeHne HHPOpPMaIMK Ha CTOMKAX U CTeH/aX.

HMnBanuasl ¢
MOpaXXCHUEM HMIKHHX
KOHEYHOCTEHN
(ucnousp3yromue
TPOCTH, KOCTBLIH,
OIOPBI)

Bricokue TOpOr, CTyneHd. HepoBHOe M CKOJB3KOE IOKPBITHE.
HenpaBunbHO yCTaHOBIEHHBIE NaHAYChl. OTCYTCTBHE MOPYYHEH.
OTCyTCTBHE MECT OT/IbIXa Ha IIyTH JIBHKCHUSL.

WuBanugel ¢
MOpaK€HUEM BEPXHHUX

TpyaHOCTH B OTKpBIBaHHMH ABEped. TpyAHOCTH B IOJIL30BAHMH
BBIKJTIOYATESAMH, KpaHaMH U p. HeBO3MOXKHOCTb, CIIOKHOCTD B

KOHEYHOCTEH HaIlMCaHUH TEKCTOB. VIHbIe OrpaHMYEeHHs JEWCTBUS PyKaMU.
[nyxue u OrcyrcTBHE Cypho- H TudiocypiomepeBoja M NEPEBOAYHKA.
cabocnplmanuye OtcyTcTBHE ayJMOKOHTYpa, HMHIYKIMOHHBIX TeTeNb.




JIeKTpOMarHuTHbIE moMexH. HHble nHpopMauoHHbIe 6apbepsl U
OTCYTCTBHE IyOIIHpYIOLIe# CBETOBOM HH(pOPMAIMH TIPU OTCYTCTBHH
(HEOCTaTOYHOCTh) MOHATHOM MH(OpManuM, HHGOpMAlUKK Ha
IIPOCTOM SI3BIKE.

WNuBanuael ¢ OTCYTCTBHME OTPXICHUN ONACHBIX MECT. TpPyIHOCTH OPHUEHTAIlMH
0COOEHHOCTAMHU IpH  HeoJHO3HauHOCTH HMHQopmamuu. HeopraHn3oBaHHOCTH
HUHTEJUIEKTyaJIbHOTO COIPOBOX/ICHUS Ha 0OBEKTE

pa3BUTHUS

Cnensle 1 CryneHu, OCOGEHHO pa3HOM reoMeTpud, Ge3  LBETOBOIO,
cnaboBUAsIINE TaKTHIBHOTO 0603HaYeHust. OTCYTCTBHE KOHTPACTHOM U TaKTUIIbHOM
HHBTUBI uHbopManuu W ykasareneif. OtcyTcTBHe HMH(GOPMAHOHHBIX

Tabau4eK, BHITONHEHHBIX pHrdToM Bpaiitnst. OTcyTcTBHE MOPYYHEH,
WHBIX HAaIlPaBJIIOLIHX.

4. IPABA

4.1. BB UMEIOT TE K€ NpaBa Ha OHOIHOTEeYHOE 0OCITYy)KHBaHUE B CTEHAX OUOJIMOTEKH, UTO U
JipyTHe KaTeropud nojb3oBarenei. [IpaBa monp3oBarenedl NPUBEICHEl B COOTBETCTBYIOIIEM pa3ieie
IIpaBui monb3osanus Gudnuorexamu MBY «1LIBC».

4.2. VHBamumpl, KOTOpBIE HE MOrYT Mocemarbh O6ubiMoTeky B CHIIYy NPEKIOHHOrO BO3pacTa H
(hH3MUECKMX HEOCTATKOB, UMEIOT [IPABO MONyYaTh JOKYMEHTHI U3 (oHza OUOIMOTEKH Ha JIOM.

4.3. VIHBaIMIBl WMEIOT IPAaBO Ha IOMONIL PaGOTHHKOB OGHOIMOTEKH B NPEOAOJICHHH Oaphepos,
MeNIAKOIIMX ITOJyYEHHIO UMHU YCIIYT HapaBHe C IPYTMMH [10J1b30BATEIIAMH.

4.4. IHBaIAABI C HAPYLIEHUSAMH 3PEHHS HMEIOT NIPABO Ha JIOMYCK B YUPEXK/IEHHE C COOaKOM-TIOBOJIBIDEM
IIpH HAJMYMH JOKYMEHTa, OJTBEPK/AIOMIETO ee CTIeMaIbHOe 00YUEHHE ¥ BHIIABAEMOTO TI0 hopme u
B TOpAJKE, KOTOphIE ONpeleNstoTcs (enepanpbHbIM  OPraHOM — HMCIIOJHHMTENBHOH — BIIACTH,
OCYLIECTBIISIOIIUM (YHKIIMH [0 BBIPAOOTKE U PealU3alii rOCy1apCTBEHHO! NOJIMTUKH X HOPMAaTHBHO-
IIPAaBOBOMY PETyJIHPOBAaHHIO B cepe COIHaNbHON 3alIUThl HACETICHHUS.

4.5. TlpaBa 6u6MMOTEKH MO OGCIY)KHBAaHHIO BCEX KaTeropui HaceneHus obosnaueHsl B [IpaBuiax
noJyib3oBanus 6ubmmorekamu MBY «LIBC».

4.6. Bubn1uoTeKa HMEET IPABO CAMOCTOATEIIHHO ONIPEENIATh IPAHMIIBI 30HbI 00CITyKUBaHHMA WHBAIU/IOB
HCXO/Isl U3 UMEIOIIET0CS COOTBETCTBYIOIIEr0 0OOPYIOBAHUS H PECYPCOB.

4.7. BubnuoTteka ocTapiser 3a coboi MpaBo OTKa3aTh B 0OCITyKMBaHMM MHBAIMJAM C HApyIICHUAMH
YMCTBEHHOTO Pa3BUTHs, OOPATUBIINXCS 3a yCIyraMu 6€3 COMpOBOXKIAIOIINX HX JIHII.

S. OBSI3AHHOCTH

5.1. WHBanuasl Hapsaay C [APYTHMH KaTeTOPHSMM IIONb30BaTelned OMONHOTEKH HMEIOT psil
ob6s3aHHOCTEH, 0603Ha4eHHEIX B [IpaBunax nons3oBanus 6udmorexkaMu MBY «LIBCy.

5.2. bubnuoreka ¥MeeT CBOM OOS3aHHOCTH MO OOCTY)XKHBAHMIO JIOOBIX KaTE€rOPHH IIONIB30BATEIEH,
o6o3HaueHHble B [IpaBunax mosp3oBanus 6ubmiorekamu MBY «11BC».

5.3. Bubnuoteka o6s3aHa OKa3aTh HHBAJIKAAM YCIIyTy 10 6HOIMOTEYHOMY chnymnBaHmo HaceJIeHUs
UCXOJISl U3 UMEIOIIUXCSL BO3ZMOXKHOCTEH U PECYPCOB.

5.4. Bubnuoreka o6g3aHa MPOBOIAMTH OOY4YEeHHE W HHCTPYKTaX IE€PCOHANA IO OOCITy)XHBAHHUIO
HUHBAJIUIOB.

5.5. BubnroTteka o0s3aHa MpeANPHHUMATE BCE BO3MOXKHBIE MEPBI 110 TIOBBILIEHUIO JOCTYIHOCTH CBOMX
YCIIYT JIsi HHBAJIHOB.



