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HNOJMOXEHMUE
0 Mopsiike pacCMOTPeHHs1 O0paleHui rpakIaH B
B MYHHIHIAJbHOM aBTOHOMHOM yupexnennn «Ka3anckas paiioHHas
IEeHTPaJIN30BaHHAs OHOJIHOTeYHAS] CHCTEMA)

I. O0mmue moxoKeHHA

1.1. Hacrosimee [lonoxenne o mopsake pacCMOTpeHHs 0OpalneHnii TpaXIan pa3padoTaHo
C LENbI0 YIOopsfoYeHHs paboThl IO PAaCCMOTPEHHIO W y4ETy oOpameHw#l TpaxgaH B
MYHHIAOAIBHOM aBTOHOMHOM Yydpexnenun «KaszaHckas paiioHHasd IeHTpaJIH30BaHHAs
O6ubnmmoTeuHas cucreMay (nayiee — YdpexaeHue) B cooTBeTcTBrud ¢ KoncTuTynme# Poccuiickoi
Oepnepannu, PepepanbEemM 3akoHOM 0T 02.05.2006 Ne 59-®3 «O mopsiake paccMOTPEHHS
obpamennii rpaxaan Poccuiickoit @eneparumy.

1.2. Hacrosmee IlomoxxeHue perymupyer paccMOTpeHHE oOOpalleHui TIpaxiaH,
IOCTYIHMBINNX B YUpex/IeHHE B MUCEMEHHOH GopMe Wi B GOpMe SIIEKTPOHHOTO TOKYMEHTa,
B TOM 4HCIIE C HCIONb30BaHUEM (elepalbHOM TOCyJapCTBEHHOH HH(POPMAIHOHHOH CHCTEMEI
«EnuHBIA TOpTaN rocyJapcTBEHHEIX H MYHHIHIANBHBIX YCIYT, a TAKKE BO BPeMs JMYHOTO MpHEMa
IpakJIaH TUPEKTOPOM YUPEKICHHUS.

1.3. Hactosmee [lomoxxenue ompenenseT MOPSAIOK OOeCIieUeHHS CBOSBPEMEHHOTO H B
IIOJTHOM O0BEME PACCMOTPEHHS YCTHBIX W THCEMEHHBIX WHAWBHIYAIBHBIX W KOJUIEKTHBHBIX
ofpammieHuii TrpaxaaH C yYBeJOMJIEHHEM TpaXIaH O IPHUHATHH pEIeHWH B YCTAHOBJIECHHEIHA
3aKoHoJaTenbcTBOM Poccuiickolt Denepannu cpok (masee — ITomoxeHue).

1.4. 3agBuTENSIMH B COOTBETCTBHH C HACTOAIIMM I1010KEHHEM MOTYT OBITH GHU3UIECKHE H
opuaadeckde mmna. OT MMeHHM 3asBUTENS MOXET BBICTYHATh Apyroe (HU3W9YEecKoe JHIIO,
HaJIEIEHHOE COOTBETCTBYIOIMMHY MOJTHOMOYHSMH B YCTAaHOBIIEHHOM 3aKOHOM ITOPSIZIKE.

JIn4Hy!0 OTBETCTBEHHOCTh 3a OpraHW3alAIO IIpHEMAa H PacCMOTpeHHe OOpaImeHui
TpaXkIaH HECET PYKOBOLUTENDb Y UPEXKICHHUS U COTPYIHHUKH, KOTOPhIM IIOPYYEHO PacCMOTpPEHHE
oOparmeHwif.

B pabore c obpamenusvmu W TpH TpuUEMe TpakdaH TOJDKHA COOJFOMATHCS BBICOKAS
KyIbTypa oOpalleHHs ¢ IpaXIaHaMH, YBa)XHTEIbHOE OTHOIIECHHE K MX 3alpocaM W MHEHHSM.
ITpu 3TOM HEOOXOIMMO HCKITFOUHTS CITydad GOpMaIBHOTO PaCCMOTPEHHS OOpaIIeHHIA.

1.5. B VwupexneHu:m OCymecTBISETCS pacCMOTpeHHe obpammeHuil (IIpeioxKeHHui,
3asBIICHUH WK ast00), U3TI0KEHHBIX B YCTHOM WJIM B TUCHBMEHHOM opMe, TI0JJaBacMbIX Ha UM
PYKOBOIMTENL YUpEKAEHWs, a TakKe IepelaHHbIX U1 PACCMOTPEHHS B YUpeKICHHE H3
TOCYJJapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYTIpaBIIeHHs, 0OIMECTBEHHBIX 00beINHEHHI
H JIPYTUX OpraHu3aIiui.

Ilpeonoswcenue - 310 oOpameHme JMOa, CoOAepXKamiee PEKOMEHOAIMIO IO
COBEPIIECHCTBOBAHUIO 3aKOHOB HIIM WHBIX HOPMATHUBHBIX IIPABOBBIX AaKTOB, AEATEIHHOCTH
YupexXIeHHs W IOABEIOMCTBEHHBIX OpTraHHM3alliii, Pa3sBUTHIO OOIMECTBEHHBIX OTHONICHHH,
YIYYIIECHUIO COHAIBHO-3KOHOMUYIECKON M HHBIX Cep JeAaTeIbHOCTH TOCyAapCTBa U 00IIecTRa.

3aaenenue - mpocsba oOpaTHUBIIETOCAs JHIa O COACHCTBHH B peEald3alHd €ro
KOHCTHTYIIMOHHBIX IIpaB, CBOOOJ WM KOHCTHTYIMOHHBIX IIpaB M CBOOOJ APYTHX JIHI, JHOO
COOOIMEeHNEe O HapyIIeHWH 3aKOHOB W HMHBIX HOPMATHBHO-TIPABOBBIX aKTOB, HENOCTATKaX B
paboTe VYUpexIeHHUS, MOABEIOMCTBEHHBIX €My OpraHH3aldii M MO/DKHOCTHBIX JIMI[, MO0
KpUTHKA WX JEATEIIbHOCTH.



/Kanoba - mnpockba oOpaTHBIIErocs JWOa O BOCCTAHOBICHHM WIM 3aIlATE €ro
HapyIIeHHBIX IpaB, CBOOOJ MM 3aKOHHBIX HHTEPECOB JMOO IIpaB, CBOGOJ MM 3aKOHHEBIX
HMHTEPECOB APYTHX JIHII.

1.6. OGpamienns (3aIpoCkI), IOCTYIHBIINE B YUPEKACHHE U3 CyAeOHBIX OPTaHOB, OPraHOB
IPOKYpaTypel M OpPraHOB BHYTPEHHMX Je€ll, pPacCMaTpHBAlOTCA B TOPSAKE H CPOKH,
IIpPeTyCMOTpEHHBIE HacTosAmM [TonoxeHnnem.

1.7. ®uznaeckue 1 FOPEAMYECKHE IUNA MOTYT HAIPABIIATH CBOH MHCHMEHHEIE OOpaIIeHMs
no anpecy: 627420, Tiomernckas obnacth, Kasasckuit paiion, c. Kasanckoe, yi. JIynagapckoro
I3t Taoke oOpalieHMss ~ MOTYT  HAaNpPaBiATBCA  HA  3JIEKTPOHHBIH azpec:
mau_kaz_crbs@obl72.ru , mi6o Ha anpec yapexnenns B ceta MiaTepreT: https://kazancrb.ru.

JInqubni npréM rpaxaaH IPOBOAUTCS PYKOBOAHUTENEM YUpexIeHHS 1o ajpecy: 627420,
Tiomenckas obmacte, Kasamckumit paiion, c. Kasamckoe, yn. Jlymawapckoro m.3. 1o
IpEBAPUTCILHON 3allCH WJIM IPEABAPUTEILHOM JOrOBOPEHHOCTH B pabodde [HH
(morenempHEK - maTauna ¢ 08.00 gac. o 16.00 gac.; o6eneHHBIA nepepsiB ¢ 12.00 gac. go 13.00
gac.).

Tenedon mns mpenBapuTEIEHON 3aMKMCH HA JTMIHEL TpuEM: (8345-53) 4-24-04.

IL. Y9ér n perncrpamus o6pameHuii

2.1. Bee moctynaromme B YupexaeHHe OOpalleHHs AOJDKHEI GHITH 3aperHCTPHPOBAHEI
(mpoctasneHa jaTa MOCTYILICHNAS) B TEYCHHE Mpéx OHell C MOMEHTA HX MOCTYILICHH.

OOparenns, NpHHEATEIE PYKOBOAWTENEM YUpEXIEHHS Ha JIAIHOM IpPHEME, MOIJIeKar
PETHCTpAllMU M JAIbHEWIEMY PacCMOTPEHHIO B TOM )K€ MOpSAAKE, YTO W IOCTYHHBINHE IIO
oyTe.

2.2. Tlo pesymbTaTaM IpeIBapHTENBHOIO PACCMOTPEHHS OOpAEeHHH pPYKOBOIUTENEM
YupexneHus AaroTcs IOpyYeHHs 00 HX PAcCMOTPEHHH B BHIE DE3ONIONHH, COZepKameif
yKa3aHwe 00 HCIOIHHTENE (MCIIOMHHUTENX ), POCTABJIAETCS JaTa PE3ONIONUH U IOJIIACH.

II1. PaccMoTpenne muchbMEeHHBIX 06pameHnii

3.1. Bce mnocTymaromme oOpalieHHs OIDKHBI OBITH PAcCMOTPEHH OGBEKTHBHO,
BCECTOPOHHE M CBOEBPEMEHHO, B CIIy4ae HEOOXOIMMOCTH — C y9JacTHEM JIHIIA, HAIIPABHUBIIETO
obpainenwe, o pe3yIbTaTaM PacCMOTPEHHS KakIOTo OOpAINEH s ACIOTHATENEM I0DKEH GBITh
HallpaBJIeH OTBET.

3.2. [lmcemenHoe o6paieHue IPaXKIaHAHA TOJDKHO COIEPXKATh:

- HAaUMCHOBaHME YUpeXICHHA, aipec YUpexIeHHs HIM (PaMHIHIO, HMs, OTIECTBO
JOJDKHOCTHOTO JIUIIA, KOTOPOMY HAllpaBJIeHO oOpamieHne, Hild HakMEHOBAHHE €r0 TOJLKHOCTH,

- bamumro, MM, 0TYECTBO IPAXIAHKMHA, KOTODEIH HANPABIIET OOpAIIEHNe, €r0 MOYTOBHIHA
aJipec, 0 KOTOPOMY AOJDKEH ObITh HallpaBJIeH OTBET;

- YBEZIOMIIEHHE O Iiepeaapecaliy o0pameHus;

- M3JI0KEHHUE CYyTH OOpaIIeHus;

- IHYHYIO MOJIKNCH FpaXK/IaHWHA U JIaTy.

Ecim ofpamenue HanmpaBIeHO IIO SJIEKTPOHHOM I[OYTE, TO OHO B 06A3aTENHHOM HOPSIKE
JOJDKHO COAEPKATE aipeC NEKTPOHHOM IIOYTHI MPaKIAHKHA.

3.3. Ilo pemeHnIo pyKOBOMHUTENS Y UPEXKIEHHAS MOTYT HE PACCMATPHBATHCS M HE IaBaThCS
OTBETHI II0 CYIIECTBY Ha CIIEIYIOIIHE OOpaINeH

- obpammenys, B KOTOPBIX OTCYTCTBYIOT (hpaMUIIUs, a/[pec ¥ JMIHAS HOJIIMCh, IPH3HAHHEIE
aHOHHMHBIMH (pacledaTka MONTYYEHHOIO II0 OJIEKTPOHHOM II0YTe OOpAIIeHHs IOIDKHA
CONEPXKAaTh PEKBU3UTHI, NO3BOJLIOIME UACHTH(QHIEPOBATE "3IEKTPOHHBIA" JOKYMEHT); €CIIH B
yKa3aHHOM OOpalleHHH COJEpXKAaTcs CBEJCHHWS O IOATOTABIMBAEMOM, COBEPIIAEMOM WA
COBEPIIEHHOM IPOTHUBONPABHOM JESHHH, a Takke O JMIE, €r0 IOATOTaBIMBAIOIIEM,



COBEPINAIOIMEM HIIM COBEPHIMBINEM, OOpamieHue NOIJIEKUT HANPABICHUIO B TOCYIapCTBEHHEIN
OpraH B COOTBETCTBHH C €T0 KOMIICTEHIIHEIH;

- oOpameHds, He IOANAIOIMECS IPOYTeHHMIO (B CIy4ae OTKa3a B PacCMOTPEHHH
oOpalieHHs BO3BPAMAOTCs TOAABIIAM HX JIMIaM C YKa3aHHEM MOTHBOB);

- oOpameHus, B KOTOpPHIX OOXKamyeTcs CyneOHOe peleHHe (BO3BpAIIACTCA JIHILY,
HalpaBUBOIEMY OOpaleHHe, C pa3bICHEHHEM MOpsAaKa O0XKaJOBaHHS ITaHHOIO CyAeOHOTo
peIIeHus);

- obparmenwns, B KOTOPBIX COJEPXKaTCs HEIEH3yPHbIE JTM00 OCKOPOUTENBLHEIE BEIPAXKEHH,
YTPO3EI JXKU3HH, 3[I0POBBIO WM MMYINECTBY NOJDKHOCTHOTO JIMIA, @ TaKXKe WICHAM €ro CEMBH
(coobmaercs Iy, HampaBUBIIEMY OOpalleHHe, O HEIOMYCTHMOCTH 3JI0yHOTpeOIeHHIs
IIpDaBOM);

- ofbpamenns, pacCMOTPEHHE KOTOPHIX HE BXOAWT B KOMIIETEHIMIO YupexaeHHS (He
no30Hee 4YeM 6 CeMuOHeGHBl CcpoK OoOpalleHHe HalpaBIseTCs [0 NPHHAMIEKHOCTH C
U3BEIICHAHEM 00 3TOM JIMIA, €ro IOJABINEr0, WM BO3BpAllaeTCsi €My C H3BEIEHHEM O
HEOOXOIMMOCTH TIepeaipecOBKH);

- DOHCbMEHHOEe ofpameHne, cojepxamee HHGOPMAKIO O (aKTax BO3MOXKHBIX
HapyIIeHHu# 3aKoHoaTenbeTBa Poccuiickoit ®@enepanuu B chepe MHUrpaliy, HAIPaBISIETCS 6
meyeHue namu OHeil CO IHSI PETHCTpallii B TEPPUTOPHATBHEL OpraH (elIepalsHOro oprafa
HCIIOJTHUTENBHON BIACTH B chepe BHYTPEHHHX JEN W BHICIIEMY JO/DKHOCTHOMY JIMIYYy CyOBEKTa
Poccuiickoii ®eneparuu (pyKOBOJUTEIIO BEICIIETO HUCIIOJHATENLHOIO OpPraHa rocyIapcTBeHHOMH
BIacTH CyOwexTa Poccmiickoit ®Denepanum) ¢ yBeAOMIEHHMEM TpaXKIaHHWHA, HAIPABHUBIIETO
obpameHwe, O Iepeaipecaldd ero OOpameHHs, 3a HCKIIOYEHHEM CIIydas, eCIIH TeKCT
IMCEMEHHOI0 OOpalieHns He HOANaeTCs IPOUYTEHHIO, OTBET Ha 0OpalieHue He AaeTcs U OHO He
MOJUICKUT HAIPABICHWIO HA PACCMOTPEHHWE B TOCYJApCTBEHHBIM Oprad, OpraH MECTHOI'O
CaMOYTIpaBJICHHSA MM JODKHOCTHOMY JIMIy B COOTBETCTBHHM C HX KOMIIETEHIHEH, O YEM B
TEYCHHUE CEMHU JHCH CO [HA PETMCTpanyy obpameHns coolImaeTcs rpaXaaHuHy, HallpaBUBIIEMY

oGpammenne, eclii €ro (paMHUIUs ¥ MOYTOBEIH aApec MOIAIOTCS IPOYTEHHIO.

- obpalleHHs, OTBET Ha KOTOpHIE HE MOXET OBITh JaH 6Ge3 pasIyalleHHs CBEICHMH,
COCTaB/LIIOIMNX TOCYAapCTBEHHYIO HIIM HHYIO OXpaHieMylo (enepabHEIM 3aKOHOM TalHy
(Jmry, HampasuBIIEMY ofpammeHHe, coobImaeTcs 0 HEBO3MOXKHOCTH JaTh OTBET MO CYINECTBY
IIOCTAaBIICHHOTO B HEM BONPOCA, B CBSA3H C HENOIYCTHMOCTHIO DPAasTIAICHHS YKa3aHHBIX
CBEIICHMIA).

PaccMoTpenne xano6 IMIOaMu, HPaBOMEPHOCTh NEHCTBHM KOTOPHIX IIOCTaBIEHA MO
COMHEHHE, HE JIOIyCKaeTC.

Ecma obpamenne, kacaromeecs KOHKDETHOM 3a(BKH, IOCTYIHIO OT IMIa, He
SBILIIOINETOCS HU 3aSBHTENIEM, HU 3aKOHHBIM IIPEJICTABUTENEM 3asBHUTEIS, OTBET IO CYMIECTBY
HallpaBiIsIeTCs B aipec 3ajgBHUTENd. B agpec TpeTbero mWIa HampaBisSeTCs IHMCHMO,
MHQOPMHpYIOIIEe O TOM, YTO B CBS3M C KOH(DHMIEHIWAIHGHEIM XapakTepoM 3asBOYHBIX
MaTepuaoB U OTCYTCTBHEM Y aBTOpa oOpalleHHs 3aKOHHBIX IpaB Ha BEJCHHE MEPENHCKH IO
3a4BKe OTBET IO CYIIECTBY HalpaBlcH 3adBUTENIO. VICKIIOYEHWE COCTaBISIOT CIIydYad, KOrzia
CBEIICHU O 325 BKE B YCTAHOBICHHOM IOPSIKE CUUTAIOTCS YTPATHBIIMMH KOH()HUIEHIIHAIBHOCT.

OOCpammenue cuWTaeTCs MOBTOPHBIM (WIM MHOTOKDATHBIM), €CIIH OHO HOCTYIIHJIO OT
OJTHOT'O W TOTO € JIMIA II0 OJHOMY ¥ TOMY € BONpOCY B YUpekIeHHe, B OJUH H TOT K€
rOCy/IapCTBEHHBIN OpPraH MM OZHOMY U TOMY XK€ JODKHOCTHOMY JIAITY B HCTEK YCTAHOBICHHBINA
CPOK pacCMOTpEHHS MpeAbIAyInero obpameHus (IpenspIiylnux obpalieHwii) WM aBTOP
oOpaleHus He YAOBIETBOPEH JAHHBIM €My OTBETOM (OTBETaMH).

B cny4ae ecnm B HOBTODHOM (MHOTOKDPAaTHOM) OOpAalllEHMH CONEPXKHTCS BOIPOC, Ha
KOTOpEIH OOpaTMBINEMYCs JHILY YK€ DaBaMCh IHCBMEHHbBIE OTBETHI II0 CYIIECTBY B CBSI3H C
paHee HampaBjIsseMBIMH OOpAlleHHSMM, W IPU 3TOM B OOpAIEHHH HE NPHUBOIATCS HOBBIE
HOBOABI WJIH OOCTOSATENHCTBA, PYKOBOOWUTENDb YUPEKAECHHS MOXET IIPUHATH PEIIEHHE O
0e30CHOBATENFHOCTH OYEPETHOr0 OOpAllleHWss M NPEKPACHHH MEPENHCKH C aBTOPOM
oOpameHnss 110 NaHHOMY BOIIPOCY IIPH YCIOBHH, 9TO yKa3aHHOE OOpallleHWe M paHee
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HalpaBifeMble OOpalleHHs HANpaBILUIACh B OAMH M TOT K€ TOCYOapCTBEHHBIA Opras,
YdapexaeHue Wil OJHOMY H TOMY K€ HOJDKHOCTHOMY JIMIYy. ABTOpY OOpalleHH s, KaK IIpaBHiIo,
HalpaBJIAETCS IIHCEMO CO CCBUIKOM Ha IPEIBIIYTNHA OTBET, B KOTOPOM MOXET OBITH COOOIIEHO O
IIPEKpaIleHHH IPOBEPOK IO YKA3hIBAEMBIM B IIOBTOPHEIX 0OpaIeHusIX (aKram.

I IpAYMHEI TOCTYIIIEHHS HOBTOPHEIX (B TOM YKCIIE MHOTOKPATHBIX) OGpAIIeH i JOKHEL
OBITB, 10 BO3MOXKHOCTH, BBIIBIEHEL B XO/I€ IIPOBEICHHUS MX aHAIM3A B YCTPAaHEHEL.

OGpamenne, IOCTYNHUBIIEE OT OTHOTO | TOTO XK€ JIAIA IT0 OJHOMY M TOMY K& BOIIPOCY 0
HCTEYCHHS CpOKa paCCMOTPEHMS IPEABIOYINEro OOpammeHus, CYUTaeTCAd MEPBHYHBEIM U
PaccMaTpUBAETCS COBMECTHO C IIOCTYIIMBIIAM paHee.

3.4. Obpamenus paccMaTpuBaioTCcs 8 meyenue 30 Oxeii ¢ dambl NOCMYRAEHUA, €CTTH TS
KOHKPETHOI0 oOpammeHns He onpeenéH 6ojiee KOPOTKHMA CPOK.

Cpok paccMoTpeHHS OOpaieHHs B IOPSAKE HMCKIIOUEHHS MOXET OBITH OJHOKPATHO
OpOUIEH He Oonee uem Ha 30 Omedi, ecli i1 PacCMOTPEHHS OOpalleHMs HeOOXO0IMMO
IIPOBEICHWE CHEUUANbHOM IIPOBEPKH, aHalM3a apXWBHBIX JOKYMEHTOB, HCTpPeOOBaHHE
JOTIOJIHATEILHBIX MaTEPUAIIOB, THOO0 IPUHATHE APYTHX Mep.

O mpoyieHHH CpoKa pacCMOTpeHus OOpaleHns 00paTUBIIEECs IO H3BEMAETCS.

CooTBeTcTBYyIOMEE M3BENIEHAE HAIPABISETCS HE MO3IHEE HCTEYEHHS OJHOTO MECSIA C
JaThl HOCTYILIEHUS OOpaIIeHus.

B cimydae ecim okoHUaHHE CpoKa PacCMOTPEHHs OOpalleHHUs IPHUXOAUTCI Ha HepaGoumit
JICHb, THEM OKOHYAaHMs CpPOKA CUUTaeTCA paboduii IeHb, IPeIIeCTBYIOI i HepabodeMy THIO.

Ecimi oxoHYaHwe cpoka IPUXOMUTCS Ha TAKOM MECAII, B KOTOPOM HET COOTBETCTBYIOIIETO
YKCIIa, CPOK HCTEKAET B IOCIEIHHH JEHb 3TOI0 MECAIA.

3.5. IIpu paccMoTpeHuH OOpaleHus BBISBIAIOTCS IPEAMET M MOTHBEI OODAIIEHHS H HX
B3aWMOCBS3b C HapyINEHHUEM U yIIEMIICHAEM 3aKOHHEIX TIPaB JIMIA, TIOAABIIET0 OOpalleHHE.

Ompenensercs, BHIpaXEHO 1A B OOpAIICHMH HEIOBOJBCTBO IEHCTBHAMH PaGOTHHKOB,
COIEPXHUT 1M 0OpaleHne CBEICHNS, CBI3aHHBIE C HEOCTATKAMHU JEIATEIbHOCTH Y UPEXICHHU, U
IIPEJIOKEHHUS 110 COBEPIICHCTBOBAHUIO €T0 e TeIHOCTH.

ITo pesymbTaTam 3TOro aHaIM3a BHE 3aBUCHMOCTH OT IPABOMEPHOCTH HMJIH HEIPABOMEPHOCTH
IPUBEAEHHBIX B OOpalleHuH TE3UCOB IIOCTYNHBINEE OOpalieHHe OKHO OBITh OTHECEHO K
OJTHOMY M3 TPEX BHIOB: IPEUIOKEHHUE, 3asBIIeHHE, jKanoba.

3.5.1. Ilpu paccMOTpeHHH OOpalleHHs, OTHECEHHOTO K BHIy MPENJIOMKEeHHH, Cleayer
OINPEIEIINTh, KAKHE KOHKPETHBIE IIPEIJIOKEHUS COAEPIKATCS B OOpAIIECHHH.

B oTHOmERHH KaXXA0T0 NPEMIOKEHHS HEOOXOANMO OIIEHHTh BO3MOXHOCTD €0 IIPHHSATHS
WJIM HEIIPUHSATHS.

IIpu poBecHAH 3TOH OLEHKH IeNIeco00pa3HO YUMTHIBATE CIEAYIOMMUE 00CTOATENLCTBA:

- HOPMaTHBHOE PETyIMPOBAHUE BOIIPOCOB, HA COBEPIIEHCTBOBAHHE KOTOPHIX HAIIPABIEHO
IpeAJIOKCHHE,

- HEOOXOIMMOCTb BHECEHHS, B Cliydac IPHHATAS IPENJIONKEHHS, H3MEHEHHH B
HOPMAaTHBHBIE JOKYMEHTEI,

- HaM9de MpPelIOXKEHUH, TpeOyIomUX H3MEHEHHS 3aKOHONATEeNIbCTBA, KOTOPOE He
OTHOCHTCS K KOMIIETEHITHH Y UPEIKICHHS,

- BO3MOXXHOCTh NPHMHATHS IIPEIVIOKEHHUS C TOYKH 3PEHHS HEOOXOMUMOCTH H3MEHEHWS
ACUCTBYIOIIMX WA pPa3spabOTKM HOBBIX TEXHOJOIMH BBHIIONHEHHsS COOTBETCTBYIOIMMX pabor,
IEeACTBYIOMEH IPONENyPHI, IIOPSIKa MIIH IIPABHJI BEIIOIHEHHS PadoT;

- BO3MO)XHOCTB IPHHATHS IPENJIOKEHHUS C yIETOM APYTHX 0COOEHHOCTEH BOIpOCa.

Pesynbrarel ananu3a npeIoKeHHs HCIOIB3YIOTCS PYKOBOJHUTENEM JIJis PEIIEHHs BOIIPOca
O IPHHATHY UM HENPHHSATHH IIPEIIOKEHHS.

I[IpunsTEIE IPEIOXKEHN NMEPEAIOTCS B HMOpa3lelieHHe, B KOTOPOM IleiecooGpasHa X
JanbHeAmas npopaboTka, H yYHTHIBAIOTCS B XOI€ IIPOBOJMMBEIX B YCTAHOBJIEHHOM MOPSIKE
paboT 10 COBEPIIEHCTBOBAHHIO PETyIUPOBAHHAS BOIIPOCOB, 3aTPOHYTHIX B IIPELIOKCHHH.

[To pesynmbTaraM pacCMOTPEHHS INPEIOKEHHS OOpATHBINEMYCS JIHIly HAIpaBiseTcs
yBenomienue. Eciu mpesoxkeHne He IPHHSLTO, aBTOP OOpaIeH st H3BEIMAeTCs O IPUYMHAX, II0
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KOTOPBIM €T0 IPEeI0KEHNE HE MOXKET ObITH IPUHSATO.

3.5.2. Tlpu paccMoTpeHMH OOpallieHHs, OTHECEHHOTO K BHAY 3asiBJCHHid, CIELyeT
BEIJIEIIMTE NIPOCHOY OOpaTHBINErocs JIUIa O COMEHCTBHH B peaTU3allMi €r0 KOHCTHTYIIMOHHBIX
opaB, CBOOOA HIIM KOHCTHTYIIMOHHBIX IpaB W CBOOOA IPYTHX JHI, JHOO COOOmeHHe O
HapyImIeHWH 3aKOHOB M HHBIX HOPMaTHBHO-IIPaBOBHIX aKTOB, HEHIOCTaTKax B paboTe
YUpexIeHns ¥ JODKHOCTHBIX JHI, JIMOO KpHTHKAa WX JAEITEIbHOCTH, MAcHCTBHE, Ha
HE00XO0UMOCTE COBEPIIEHHS KOTOPOT'O YKA3EIBAETCA.

IlpoBepsieTcss HammuWe 3aKOHHBIX OCHOBAHWH [UIS COBEpIICHHS HCIPAITHBAEMOTO
IEACTBHAS X BO3MOXHOCTD €r0 COBEpIICHHS.

Ecm ycraHOBIEHO, YTO HMEIOTCA JOCTaTOYHBEIE OCHOBAHHS [UIS COBEPINCHHS
HCIIPAIIMBAEMOI0 JEUCTBUS, IPHHAMAIOTCS MEPHI JUIS YIOBIETBOPEHHUS 3asBIICHHS.

PesynbraTel IpoBeEHHOTO aHANMN3a TOKIAIBIBAIOTCS PYKOBOIUTEIIO, PYKOBOIUTEIEM
JAI0TCS COOTBETCTBYIOIIKE IOPYIEHHS IT0 COBEPIICHHIO UCIIPAITABAEMOT0 IEHCTBHS.

B ciydae cooOmeHus 0 HapymIeHMM 3aKOHOB M HHBIX HOPMATHBHBIX IPAaBOBHIX aKTOB,
HEJOCTaTKax B pabore VYUpexIeHHs OCYIIECTBISETCS NpPOBEpKa CBEACHHM, H3JI0KEHHBIX
00paTUBITMMCS JTUIIOM.

B mampaBisgeMoM IO pe3yibTaTaM pacCMOTPEHHS 3asBIE€HHS OTBeTe cooOmaercs o0
YIOBIETBOPEHUH WM HEYIOBIETBOPEHHWH 3asBIIEHUS; O COBEPIICHWH WA HECOBEPIICHUH
HCIIPAIIIBAEMOr0 AEHCTBHUS, TONTBEPXKACHUH M OTCYTCTBHH (haKTOB HAPYIICHUH 3aKOHOB WA
HHBIX HOPDMATHUBHBIX IIPaBOBBIX AaKTOB, HEJOCTaTKOB B pabore VYupexnenus. Ecmm
HCIpallWBaeMOe JEHCTBHE HE MOXET OBITh COBEpIIEHO, B OTBETE IPHBOAATCS
COOTBETCTBYIOIUE apTyMEHTHL

3.5.3. Ilpu paccMmoTpeHurm oOpamieHHs, OTHECEHHOTO K BHAY KajJ00, CcIemyer
IIPOAHAIM3APOBATh OOOCHOBAHHOCTH KaXXIOTO M3 MOTHBOB, NPUBENEHHBIX B XajloOe, TO eCTh
IIPOBEPUTH, COOTBETCTBOBAJI0O JH oOXamyemoe peiictBue (Oe3melicTBue) paboTHHKa (OB)
MOJIOKEHUSAM M IPEIIHCaHWsIM KaKk 3aKOHONATENBHBIX M TIOA3aKOHHBIX aKTOB, TaK H
IIPEAIMCAHNSAM HOPMATUBHEBIX U IPYTUX JOKYMEHTOB Y UpexIeHUSI.

Ecim B pesympTare IpOBEAEHHOIO aHAIM3a IOATBEPIUIACH OTMEUYCHHBIE B JKanobe
HEIPaBOMEPHBIE, TO €CTh HE COOTBETCTBYIOIIHUE IOJOXKEHUSIM U IPEAIIUCAHUSIM HOPMATHBHBIX H
IpYyTUX JOKYMEHTOB, NeHCTBHS HIH (aKThl, SBISIOIIAECS CICICTBHEM HEIIPABOMEPHBIX
IEeHCTBHH, jkanoba npu3Ha&rcss 000CHOBaHHOM. ,

Ecmm x MOMEHTY HOCTYIIIEHHS JKalo0bl, TOIyIIeHHbIE OIMUOKA W HapyIIEeHUS UCIIPABICHEI
M IIOJaBIIEMy Kajlo0y JHIly IpUHECEHBI H3BUHEHUS, JXar00a He OTHOCHTCS K Pa3psamay
000CHOBaHHBIX.

ITpu paccMOTpeHHH XKano0Obl, OTHOCSINENHCS K pACCMOTPEHHIO HECKOJIBKAX 3aSBOK, OIEHKA
000CHOBaHHOCTH Kal00bI OCYINECTBIIIETCA [0 OTHOIIECHHIO K KaXIOM YIOMSHYTOM B Kaiobe
3asiBKe.

B cimygae npusHamuMs xanoObl 0OOCHOBAaHHOM ITOCTYIUIEHHE BIIOCIEIACTBHH IIPOCEOBI
IIOJABIIETO Xajlo0y JIHIa He CUUTATh €€ TAKOBOM BO BHUMAaHHE He MPHHUMAETCS.

Ilo pesympTraTaM pacCMOTpEHHS XaloObl IIOATOTABIMBAETCS IIPOEKT OTBETAa, KOTODBIM
MIPEICTABIAETCS Ha IOIHCH (COTIacOBaHKUE) PYKOBOIUTEIIO.

Ecim xamoba mnpusHana OOOCHOBaHHOW, OOpaTHUBIIEMYCS JIHIy IMPHHOCATCS
COOTBETCTBYIOIIME H3BHHEHMS M NPUHUMAIOTCA HEOOXOMUMBIE MEPHI IS BOCCTAHOBIICHHS
HapyIIEHHOTO IIpaBa, HHTepeca.

Ecmm xanoba npu3Hana HeoOOCHOBAaHHOM, B OTBETE HAIOTCS Pa3biICHEHHS B OTHOINCHHM
HETPaBOMEPHOCTH IPEABIBIACMBIX IPETEH3MH, a TAKKE, B CIIydae HeOOXOAUMOCTH, BO3MOKHEIH
HOPSIOK 00aTOBaHMS IPHHSTOTO TI0 XKaJI00e peIIeHHs.

3.6. Jle#icTBHS OTBETCTBEHHOTO UCIIOIHATEIIS IIPH PACCMOTPEHUH OOpAINCHHUS:

3.6.1. Ilpu mocrymieHWH NOKYMEHTa C COOTBETCTBYIOINEH DPE3OIIOIHEH pPYKOBOIHMTEILS
VYupexaeHuss OCYIIECTBIIIET pacCMOTpEeHWe W aHaiu3 IIOCTYNHBINEro OOpammeHus B
COOTBETCTBHH C IPEANHMCAaHUSIMHU HacTosmero [lonoxkeHus W NeHCTBYIOIIMM ITOPSIKOM IIO
KOHTPOJIIO UCIIOTHECHHS.



Henars xakue-m100 HANIACH B OTMETKH HA MACHMEHHBIX OOPAINEHHX, 32 HCKIIOYeHHEM
IIPETYCMOTPEHHBIX TEXHOJIOTHEH 00paboTK! JOKYMEHTOB, HE JOIIyCKaeTCs.

3.6.2. Tlo pe3ympTaTaM pacCMOTPEHHS KXIOTO OOpalleHus OATOTABINBAET OTBET JIHITY,
IIO/IaBIIEMY OOpaleHHe.

3.6.3. OtBeT Ha oOpammeHne OTIPABISETCS 3aIBUTENIO 32 IIOIHCHIO PYKOBOIHUTES.

3.6.4. OteT Ha obpalneHre HampapiseTcs B popMe 3IEKTPOHHOTO JOKYMEHTA IO afpecy
SNICKTPOHHOM IIOYTHI, YKa3aHHOMY B oOpameHuH B (OpMe 3JIEKTPOHHOTO JOKYMEHTa, H B
IMCBMEHHOR OpMeE IT0 TOYTOBOMY afipecy, YKasaHHOMY B OGpalICHHAM.

3.65. B cmygae mpu3HaHEA JKaTOOB OOOCHOBaHHOW pa3pabaTHIBAIOTCA MeEPEL,
HalpaBjIeHHbIE Ha yCTpaHeHWe IpudMH e 1nocTymeHus. [Ipemmaraemble  Mepsl
COTJIaCOBBIBAIOTCS IIPH HEOOXOJUMOCTH C PYKOBOJHUTENEM BBIIECTOSIIErO OpraHa — KOMHUTETa
0 KyJIbTypE aIMUHUCTpALIUH ropona MypMarcka.

3.6.6. Ecnu B IOATOTOBIEHHOM OTBETE OT JIMIA YUpeXxIeHHs JaHO Kakoe-Tubo obemanue,
TO TOTOBHMTCS JOIIOJIHUTEIBHBIN 5K3EMIUIAP OTBETa, KOTOPHIA HAIpPABIAETCS OTBETCTBEHHBIM
PabOTHHKOM 3asBUTEITIO TIOCTIE HCTIOJIHEHHUS JAHHOTO O0EIaHHs.

IV. PaccMoTpeHHe YCTHBIX 00paleHAil rpasIaH

4.1. PaccMoTpeHMEe YCTHBIX oOOpammeHuil TpakIaH OCYIIECTBIISIETCS PYKOBOIMTEIEM
VYupexaenus Ha mraHoM npuéMe. Colepxkanune Kak YCTHBIX, TaK M MMCHMEHHBIX 0OpaIeHnii BO
BpeMs JIMYHOro mpuéma, 3aHocuTcs B KapTouky muunoro mpuéMa rpaxianuna (IIpunosicenue
1).

Ilpn mpméMe rpaxiaH JODKHBI COOMIOAATHCS JOOPONKENATENHHOCTh M YBAKHTEIBHOE
OTHOIIECHHE K IIOCETHTEISIM, OOECIIedrMBaThCS ITOJHOE W KOMIIETEHTHOE PacCMOTPEHHE HX
IIPOCKO.

4.1.1. TlpuéM rpakmaH PyKOBOAHUTEIEM OCYMIECTBISETCS IO IPEABAPUTENHHON 3alHCH
WM IIPEIBAapHUTEILHOM JTOTOBOPEHHOCTH II0 BONpPOCAaM, OTHOCAIOUMCS K KOMIIETEHIIMH
Yupexnenns. B npocr6e o mraHOM HpréMe Ge3 npeaBapuTENbHOM 3aMCH WK JOTOBOPEHHOCTH
rpaXkIaHHHY MOXET OBITh OTKa3aHo.

4.1.2. PyxoBomuTellb YUpexIeHHs TPOBOJUT IpPUEM TpaXkIaH B CBOEM pabodeM
IIOMCINCHHUH, II0 COIAaCOBAHHUIO C OOpaTHBIIMMHCS IpaxnaHamu. KoHKpeTHOe BpeMs W jara
pA€Ma MOTYT YTOYHATECS B 3aBUCHMOCTH OT pabodeli 3arpy3Ku pyKOBOIHUTEIS.

4.1.3. IlpensaputenpHas 3alHCh Ha IPUEM OCYMIECTBIIETCS CHENMAIMCTOM IIO KaapaM
b0 caMHUM PYyKOBOJAHTENEM IIO Tele(OHY WM HEMOCPEACTBEHHO C MHCBMEHHBIM YTOUHEHHEM
BOIPOCOB, IIOAJEXAIMAX PacCMOTPEHHIO B Xofe npuéMa. B xone 3ammcu Ha mpuéM
oOpaTHuBINEecs MO YBEIOMILIETCS O JaTe ¥ BPEMEHH MPOBEIEHHS MPHEMA, a TAKKe O IOPSIKe
IIPOXO0Za B COOTBETCTBYIOIEE 3/IaHHE.

4.1.4. B ciydae mpemBapUTENbHOM 3alMCH Ha IPHEM B XOAE IOATOTOBHTEIHHBIX
MEpOIPUATHE IO YKa3aHWIO PYKOBOJHUTENS, K KOTOPOMY OCYIIECTBICHA 3allUCh Ha IPHEM,
OTBETCTBCHHEIM DabOTHHKOM YCTaHABIMBAETCS KpPAaTHOCTH YCTHOIO MM IMCHMEHHOTO
oOpalieHHsl TpaXJaHHHA K DPYKOBOAWTENIO, IS YEro aHaIM3MpYIOTCS [JaHHEIE O paHee
PacCMOTPEHHBIX OOpalleHHAX, NEN0 3aiBKH, €CIM IIPOBENeHHWE IpPHEMA CBA3aHO C ed
PacCMOTpPEHUEM, IPYTHE CBEICHHS.

Ecmu ycranapnmuBaercs akT HOBTOPHOTO 0OOpaIleHus K PYKOBOJUTENIO, TO COCTABIIIETCS
KpaTKas CIIpaBKa, CoJep)kallas CBEJEHHs O XPOHOJOTHMH M CyTH obOpamenwuii. CrpaBka mpu
HeOOXOMMMOCTH BMECTE C JENOM 3asBKA WM JAPYTMMH [JOKyMEHTaMH IiepefaéTcs
PYKOBOIMTEIIIO, HE MO3HEE JHS, IIPEAIIECTBYIOMET0 JHIO IPOBEICHHUS IpréMa.

4.1.5. Jlns yvacTs B mHpuHEME DYKOBOZHWTENEM MOTYT ObITh NPHBIEYECHBI JpyTHE
paboTHHUKH YUpexIeHH.

4.2. IIpoBenenue npuémMa rpaxiaH.



4.2.1. Tlpuém IpenycMaTpHBaeT NPOBEIEHHE HEPErOBOPOB (coBemanus) O BoOmpoOCaM,
3aTPOHYTHIM TPAXIAHHHOM, a TAIOKe O3HAKOMIIEHHE C JOKYMEHTAMH, KOTOpPHIE MOLYT GBITH
IPEACTABICHBI I'PX/IAHAHOM HENOCPEICTBEHHO Ha IPUEME.

B ciydae ecnu u3noxeHHEIE B YCTHOM o6parmeHny (GakTH B 0GCTOSTENbCTBA SBISIOTCS
OYEBHIHBIME M He TpeOyIOT JOMOJHHTENBHOX NPOBEPKH, OTBET Ha OOpAIIeHHEe C COINacHs
TpaXJaHWHA MOXKET OBITh IaH YCTHO B XOJI€ JIMYHOTO IpHEMA.

B cmysae HeO6XOMMMOCTH MOAPOGHOrO O3HAKOMJIGHHS C IIPECTABICHHBIME WM
YIOMSIHYTBIMH BO BpEMA IpHEMa TOKYMEHTaMH ITPOBEICHHE IIpHEMa MOXKET OBITh IIEPEHECEHO.

B ciy4ae npuHATHS B X0/I€ NPOBEIEHHS TMYHOTO NPHEMA IACHMEHHOTO 06pAIICH S M
HHBIX TOKYMEHTOB Ha HHX YKa3BIBA€TCsl, YTO OHH IPHHATHI IIPH JITIHOM IPHEME, YKA3BIBAETCS
nara. OTMETKa BU3HPYETCS PYKOBOIUTENIEM.

4.2.2. [Ipu HEBO3MOXHOCTH pa3pelIeHHs BOIpOca Ha TPHEMe PYKOBOIHUTEND IIPAHAMAET
OT TpaX[IaHWHA MHCBMEHHOE OOpallleHHe, KOTOPOe PETMCTPHUPYETCS W PacCMaTpHBACTICS B
YCTaHOBJICHHOM I IMHMCBMEHHOTO OOpAlleHHs MOpsIKe, THOO pasbICHAET TPAXKIAHHHY €ro
IPaBO 0OPAaTUTECS B COOTBETCTBYIONIAE OPTaHbL.

4.2.3. TluceMenHOe oOpalleHue IPaKIaHWHA C PE3OJIOLHEH, CoZepXKalllel IopydeHHe
PYKOBOZIUTEIIA O €TO PACCMOTPEHUH, HE MO3IHEE IHs, CIEAYIOIIETo 3a AHEM MpréMa, Iepeaaéres
Ha paCCMOTPEHHE OTBETCTBEHHOMY PabOTHHKY B COOTBETCTBHH C IIOPAIKOM, IIPELYCMOTPEHHOM
HactosmuM IlonoxenueM.

V. Ananns u 06o0menne pe3yJbTaTOB paccMOTPEHHs 0GpaMIeH AN

S.1. Pe3ynbrate! paccMOTpeHHs 0OpaleHnii Tpakaas H IOPHIHIECKHX Il 0606IMaoTes 1
aHATTM3UPYIOTCA PYKOBOACTBOM Y UpEXKICHMS.

5.2. Ilo pesymbTataM aHamM3a pe3yIbTATOB PACCMOTPEHHS OOGPAIIEHHN DPYKOBONHTEND
Yupex/ieHns IPHANMAET MEpPH OPraHK3AlMOHHOTO XapaKTepa, HalpaBIeHHEE Ha yCTpaHeHHe
IPWYKMH NOCTYIICHNS 000CHOBAHHBIX a0, BEIIBICHHEIX HAPYINEHHH 1 (HITH) MX IPHIHH.



IIpunoxenne 1

K [lonoxxenuto o nopsmke
paccMoTpenHs obpalneHuit rpaxmaH
B MAY «KPLIBC»

Kaprouka qmuanoro mpuéma rpaxiannHa Ne

Jara npuéma: " " 20 r.B 4ac. MUH.
ITpuem BEn:
@®.U.0. rpaxnaHuHa:
[laciopTHEIE NaHHEIE:
Anpec rpaxxganuHa:
IloBTOpHOCTE OOpaIenus: qa/HeT
Kpatkoe conepxanue Gecemsr:

PesynbraTr npuéma:

OtMeTKa 0 IIOJIY4YCHHUH ITHCBMCHHOI'O 06pameHH51 BO BpEM4 anéMa:

Pesomonus Ha obpamenue:

Cpok ucnoHeHus:
Jans! mopydenus:

(®.1.0. ucnonHuTENEH)

Conepxanue mopydYeHus:

Ilonmuce rpaxxpanuHa:

(pacmmdpoBKa MOIIKCH)
HOI[III/ICB JAOJDKHOCTHOT'O JIHIIa, OCYINECTBILIIOIIETO HpI/IéMZ

(pacomgpoBKka MOATICH)
Ot1MmeTka 06 OTBeTE rpaKIaHuHY:

OTMeTKa O CHATHH C KOHTPOJIA:




