MYHHMIIMTAJIBHOE ABTOHOMHOE YYPEK/JIEHUE
«KA3AHCKASI PAMOHHAS IEHTPAJIN30BAHHAS
BUBJVNOTEYHAS CUCTEMA»

(MAY «KPIIBC»)

ITPUKA3

c. Kazanckoe
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06  ymeepoicoenuu  Ilonooicenuss o
nopsioke  OKA3aHus NIAMHLIX  YCIye,
npeoocmasniaemovlx — Qusuyeckum - u
ropuouyeckum auyam MyHuyunanibHuim

A8MOHOMHBIM yupedxxcoenuem
«Kazanckas PAUOHHAS
YEeHMPAanu308aHHAS oubnuomeunas
cucmema»

B cootBerctBun YcrtaBom MAY «KPIBC»

[TPUKA3BIBAIO:

1. VrBepautrs IlonoxkeHue o0 TMOpSAKE OKa3aHUS  IUIATHBIX — YCIYT,
npenocTaBiIsieMbix Qu3ndeckuMm u opuandeckum ymmnam MAY «KPLBC»
COTrJIACHO MPUJIOKEHUIO K HACTOSIEMY IIPUKA3Y.

2. YTBepauTh TEpeYeHb  yCIyr, TPEIOCTaBISEMBIX  000COOJICHHBIMU
noapaznenenusiMu MAY «KPIIBC»  cornmacHo npwioxenuto Ne 1 k
[TonokeHuo 0 MopsAJIKE OKa3aHUs IUIATHBIX YCIIYT.

3. KoHTpoinb 3a UCTIOTHEHNEM HACTOSIIIETO MPUKa3a OCTABJISIO 32 COOOM.

Jlupextop / oA / ] JI.A. llleBenéBa
: :



//
1

G/
o/

aaanckas” NG , [Tpunosxxenue K npukaszy
$ K ,L/ AR ‘-’,/ or 14.01.2025 r. Ne 1/1
;&**;ﬁﬁw;‘w; ’}; 1 VTBEPX/IEHO
¢ */a / pukazom aupektopa MAY «KPLHBC»
\‘? ot 14.01.2025 roma Ne 1/1

ITOJIOXKEHUE
O TIOPSIIKE OKa3aHUS TIATHBIX YCIIYT, MPEIOCTABISIEMBIX (U3UUYECKUM U
IOpUINYECKUM JullaM MyHUIIMTIaTbHBIM aBTOHOMHBIM YupexieHrueM «Kazanckas
palioHHasl TICHTPATN30BaHHAS ONOIMOTEYHAS CUCTEMAY

1. OBILIME ITOJIOXKEHUA

1.1. Hacrosmee IlonoxkeHue o MNOpPAOKE OKa3aHUSA IUIATHBIX YCIIYT
MyHUIMITAIBHBIM ~ aBTOHOMHBIM  yupexzaeHuem  «Kazanckas — pailloHHas
[EHTpaJM30BaHHass OubauoTreuHas cucrema» (naigee mo Tekcry IlomoxeHue)
pa3paboTaHO B COOTBETCTBUU C ACHCTBYIOIMMHU HOPMATUBHO-IIPABOBBIMU aKTaAMMU:

e DenepanbHbIM 3aK0HOM OT 29.12.19941r.No 78-D3 «O OMOIMOTEYHOM JIETIEY;

eDenepanbHbiM 3ak0oHOM 0T 27.07.2010 Ne 210-®3 «O6 opraHuzanuu u

MPEAOCTABIECHNUN TOCYITAPCTBEHHBIX U MYHHUITUTIATBHBIX YCIYT;

eDenepanbubiM 3ak0HOM OT 12.01.1996 No 7-®3 «O HEKOMMeEpUYECKUX

OpraHU3alUsaX»;

e[ paxxIaHCKUM KoJeKCcoM PO;

e DenepanbubiM 3akoHOM OT 03.11.2006 roga No 174-03 «O6 aBTOHOMHBIX

YUPEKICHUSIX Y,
e3axkoHOM P® o1 09.10.1992 r. Ne 3612-1 «OcHoBBI 3akoHOoaaTenscTBa PO 0
KYJIBTYpE»;

e3axkoHoM PD ot 07.02.1992 1. Ne 2300-1 «O 3amuTe mpaB mOTPEOUTENECIH;
eYcraBoM MAY «KPILIBCy.

1.2. Hacrosimee IlonoxxeHue omnpenenser MNpaBOBbIE, SKOHOMUYECKHUE,
OpraHU3allOHHBIE OCHOBBI IPEAOCTABJIECHMS IUIATHBIX YCIYI MYHULIHIAJIbHBIM
aBTOHOMHBIM  yupexaeHuem  «KaszaHckas  pailOHHAas  LIEHTpaJIM30BaHHAs
OubnnoTeuyHas cucreMa» (Jajgee MO TEKCTy — YUpexXJIeHHE) HACENCHUI0 U
opra"uzanusam Ha teppuropun Kazanckoro paiiona.

1.3. lenp nactrosmero I[lonoxeHus:

a) 9hdexkTUBHOE  HCIONB30BAHWE  MYHHUIMIAIBHOTO  MMYIIECTBA,
3aKpEIVIEHHOI0 38 aBBTOHOMHBIMU YUPEXKICHUSIMU;

0) pacimMpeHue NepeuHs U yBETUYCHHSI 00BEMOB MPEIOCTABISEMBIX YCIIYT;

B) TMpPUBJICYCHUE CPEACTB B MECTHBIM OIOHKET U3 JIOMOJHUTEIbHBIX
UCTOYHUKOB, OOHOBJICHMSI M pACIIMPEHHUS MaTepHATbHO-TEXHUYECKON 0a3bl
VYupexieHus: U yBeJTUUEHHUS OIIaThl TpyJa paOOTHUKOB;

r) VyIOOpSJAOYEHHUE  TPOUEAYpbl  MPEAOCTABICHHUS  IUIATHBIX  YCIYyT
(TU1aHUpOBaHUE, UCTIOJIB30BAHUE, YUET U OTYETHOCTh JOXOOB);

1) YIydllleHHe KadecTBa YCIYT, yepe3 BHEAPEHUE HOBBIX U MPOTPECCUBHBIX
(opM KyJIbTypHOI0 00CIy>KMBaHUSI HACEICHUS;

€) MCIOJb30BAHHME MEPENOBOr0 OMNBITA OPraHU3alMy U COBEPILIEHCTBOBAHUS
paboThI YUPEIKICHUIM.



1.4 Hacrosamee IlonoxeHne pacnpocTpaHieT CBOE JEUCTBHS Ha BCe
000CcOOJIEHHBIE TO/pa3/ieJIeHUs] YUpEeXKICHUs, KOTOpPbIE OKa3bIBAIOT IUIATHHIE
YCIIYTH B COOTBETCTBUU C 3aKOHOJATENBCTBOM U Y CTABOM Y UPEKICHHUS.

1.5. IlmatHble ychayru TPEAOCTABISIOTCS B  LENSAX BCECTOPOHHETO
yIIOBJIETBOPEHUsSI TOTpeOHOCTEe HaceleHus B cdepe KyIbTypbl, a TaKxke
OPUBIICUCHHUS JOIOJHUTENbHBIX (UHAHCOBBIX CPENCTB N OOecIHeueHus,
pa3BUTHUS U COBEPUICHCTBOBAHWSA KayeCTBa YCIYT, PACHIMPEHHUS MaTEpHAIbHO-
TEXHUYECKOU 0a3bl YupekaeHus: U ero 000Cco0JEHHBIX MOAPa3IeIEeHUN.

1.6. IlnmatHble ycayrm aBTOHOMHOI'O YYPEKIEHHUS SBIAIOTCS YaCThIO
XO3AMCTBEHHON JEATEIIBHOCTA YUYPEXKIACHUS U PEryJIUupyrTCs broaKeTHbBIM
kogekcoMm P®, HanoroesiMm kojekcom PD, ycTaBOM ydpexaeHus, a TAKKE UHBIMU
HOPMAaTUBHO-IIPABOBBIMU aKTamu, PEryJMpyOIUMH NEATENIbHOCTD
XO3SIUCTBYIOUIUX CYOBEKTOB.

1.7. N3menenus u nonosHeHusi B [lomokeHue BHOCATCS M YTBEPKIAIOTCS
IAPEKTOPOM Y UPEKICHUS.

1.8. Yupexnenusi o0s3aHbl O0OECHEUUTh MOJB30BATENEH ychnyr OecryiaTHOU
HaTJISITHOM, IOCTYITHOM M JOCTOBEPHOU MH(pOpMAITUCH:

® 0 MECTE HaXOXKICHUS YUPEKICHUS;

® 0 MECTE roCyJapCTBEHHOU PErUCTPALMH U PEXUME PAOOTHI;

® 0 BHJAX YCIIYT, IPEIOCTABISIEMBIX Ha IUIATHOW OCHOBE;

e 00 yCJIIOBHSIX MPEAOCTABICHUS IJIATHBIX YCIYT U [IEHAX HAa HUX;

® 0 JBIOTax Ha IJIATHBIE YCIYTH I OTAEIbHBIX KATErOpHUil HACEIEHUS.

OCHOBHBIE TOHATHS, UCTIOJIb3YeMbIe B [lonoxeHnu:

Ucnonnurens yciyru - YupexaeHue u ero 000co0IeHHbIE MOApa3AeICHuUS.
[ToTpebuTens yciuyru - GuU3NYECKUe U IOPUINYECKUE JIUIA, UMEIOLIUE HAMEPEHUE
3aKa3aTh WK MPUOOPECTH YCIyry (paboTy), 3aKa3bIBAIOIUE WK TpHOOpeTarone
IUIATHBIE YCIIYTH JIMYHO WM JUISl JPYTUX JIUL, NPEACTABUTENSIMU KOTOPBIX OHH
SABJISIIOTCS. HA OCHOBAHUHU JIOTOBOPA.
[InaTHpie yCcIyrm — YCIYrH, OKa3blBaeMble YUpexJACHUEM (PU3UUYECKUM U
IOpPUINYECKUM JIMLAM 32 IUIaTy COTJIACHO IEPEYHIO TAKUX YCIYT, YTBEPKIACHHBIM
IIPUKA30M JUPEKTOPa Y YpEKICHUS.

1.9. IlnaTHplE yCIyrH OCYIIECTBISAIOTCS HA BO3ME3JHOW OCHOBE 3a CUET
CPEICTB KaK IOPUINYECKUX, TaK U (PHU3UUECKUX JIHII, ABISIOMNXCS TOTPEOUTEISIMH
IJIATHBIX YCHYT.

[InaTHple ycAyrn He MOTryT OBbITh OKa3aHbl BMECTO YCIYr, ()MHAHCOBOE
o0ecrieueHne KOTOPhIX OCYIIECTBIISIETCS 32 CUET CPEJCTB ACCUTHOBAHUN MECTHOTO
Orompkera. Oka3aHue TUIATHBIX YCIYT HE MOXKET HAHOCUTH yHiepO WM yXyJIIaTh
KayeCTBO IMPEAOCTABICHUS OCHOBHBIX YCIYI, KOTOpble YUpexXIeHHEe O00s3aHO
OKa3bIBaTh OECILIATHO.

1.10. Otka3 Ilorpeburens OT NpeaOCTaBICHUS €MY IUIATHBIX YCIYT HE MOXKET
ObITh TPUYMHOM H3MEHEHUs 00bEMa M YCIOBUH YXKE MNPEAOCTaBISIEMBIX €My

Hcnonaurenem ycayr.
2. TIOPAJOK ITPENOCTABJIEHUSA ITJIATHBIX YCIIYT

2.1.K nnaTHeIM yciyram, IpeIoCTaBISIEMbIM Y UPEKICHUEM OTHOCSTCS:

® pa3MeIlleHHuEe pPEeKIaMHO-UH(OPMALMOHHON TPOIYKIUU CTOPOHHHUX
OpraHu3anuii Ha MHPOPMAILMOHHBIX CTEHAAaX 000COOJIEHHBIX MOpa3/ieIeHui
U caltax YupexJaeHUs;



e oOecrneueHue noctyna K cetd MHTepHer, 0a3aM [aHHBIX M HHBIM

pecypcam;

® yCIyru OMEepaTUBHOMN nonurpapun (KCepoKOMmMpOBaHUE,
CKaHHPOBAHUE, KOMIIBIOTEpHbIA HAa0Op M pacleyaTka Ha MPUHTEPE,
OpolopoBaHue,  JIAMUHUPOBAHHUE, THUPAXKUPOBAHHUE, TEPEIUIET, Ie4YaTh

JIOKYMEHTOB U JIPYTHUE);

® U3rOTOBJIEHHE KONUW u3 OubnnoreyHoro QoHga  YupexaeHus,
KOMMpPOBaHUE MH(OPMALMOHHBIX MAacCHBOB, B JJIEKTPOHHOM (Qopwme,
AIIEKTPOHHAs JOCTABKA JJOKYMEHTOB U JIPYTHE;

® JJOCTaBKa YUTATEISIM KHHUI Ha JIOM (32 MCKJIIOYEHHEM WHBAJIUAOB U
BETEPAHOB);

® JIONOJHUTENIbHbIE OWONMOTEYHblE U BCIOMOTaTelIbHbIE YCIYTH
(cipaBKM MO YTOUHEHHIO Oubnuorpadguueckux u ¢akTorpadpuyecKux
JaHHBIX, PpPEJAKTUPOBAHUWE OWOJIMOTEYHBIX 3aluCel, HHJEKCUPOBaHHE
JIOKYMEHTOB U JIPYTHUE);

e opraHm3alus W TPOBEACHUE JINTEPATYPHO-TBOPUECKUX KITyOOB,
00beIMHEeHUH, IPOrpaMM, BEYEPOB OT/AbIXA, YTPEHHUKOB, T€ATPATU30BAHHBIX
NIPEACTABICHUN, CIIEKTAKJIEH, sSpPMapoK, BBICTABOK-TIPOJAXK, CEMEUHBIX
NPAa3JHUKOB, JETCKUX IUIOIIAJ0K, IPOYUX MEPONPHUITHI W MPaA3IHUKOB;

® NPOBEJCHHE PA3NMYHBIX TEMAaTUYECKUX U  HMH(OPMALMOHHBIX
MEpPOIPUSATUNA COBMECTHO C JAPYTMMH OpraHu3alusiMH,  YUYPEKICHUSIMHU,
IOPUIMYECKUMU U (PU3NUECKUMHU JIULAMH B IIOMEIICHUAX Y UpEKICHUS;

® [IPOBEICHHUE KYJIBTYPHO-MAaCCOBBIX MEpPOIPHUATUH, B TOM 4YHUCIE B
pamkax [IymkuHCKOM KapThl;

® IIPOBEICHHE TUCKOTEK (OMONMMoTeKa — Kiryd);

WHasl JeSTeIbHOCTh, HE MPOTUBOpPEYAIIIas LIEISIM CO3/1aHusT Y UpEeXKACHUSI.

2.2. Yupex/ieHne BIpaBe OKa3bIBaTh IJIATHBIE YCIIYTH MOTPEOUTENSAM:

® B COOTBETCTBUM C YCTABOM YUPEKICHUS,
® PYKOBOJCTBYSCH HacTosmuMm llonoxennem.

2.3. IlnatHble yCAyru OKa3bIBAIOTCS YUPEKICHHEM U €ro 000CO0JICHHBIMU
noJpa3eNeHus MU B cOOTBETCTBUM C [lepedHem muraTHeIX ycuyr (mpuioxkeHue Ne
1 x Hacrosmemy [lonoxeHuto).

2.4. IlnaTHpie yCIyTrd OKA3bIBAIOTCS LITATHBIMU PaOOTHUKAMH Y UPEKIACHUS,
IPUBJICUCHHBIMU  CHELUAJIMCTAMM  WJIW  OpraHU3alMsIMH, UMEIOIIIMHA
HEOOXOJIMMYIO KBaTU(UKALIHIO.

2.5. PyKOBOJCTBO AEATEIBHOCTh YUPEXKACHUS 110 OKA3aHUIO IJIATHBIX YCIYT
ocyuiecTBiIseT JMpeKkTop, KOTOPBIK B YCTAHOBJICHHOM IOPSIIKE:

e Hecer OTBETCTBEHHOCTh 3a KayeCTBO M CBOEBPEMEHHOCTH OKAa3bIBAEMBIX
yCITyT, BBINOJIHAEMBIX paloT;

e OcymecTBisieT  aAMHHHMCTPATUBHOE  PYKOBOJCTBO,  KOOPAUHUPYET
JESATENbHOCTh BCEX pPAaOOTHUKOB, OOECHEUMBAIOIIMX M MPOU3BOIAIINAX
IUTATHBIE YCIIYTH;

e Hecer 0TBETCTBEHHOCTH 3a (PHAHCOBO-XO3SMCTBEHHYIO AESTEIBbHOCTD;

e Paspemaer KOHQIMKTHBIE CHUTYalldd CO CHEHHUATUCTAaMH U JIHUIAMH,
OIUIATUBIIMMH YCIIYTY.

2.6. CnenuanucThl, HEMOCPEACTBEHHO OKa3bIBAIOIIMNE TUIATHYIO YCIIYTY, HECYT
NEPCOHAIBHYIO OTBETCTBEHHOCTb 32 MOJHOTY U KA4€CTBO €€ BHIMOJIHEHUS.



2.7. [Inatable yciyru, oOKa3blBaeMble YUpEKIECHUEM, OQPOPMIISIOTCS
JIOTOBOPOM C MOTpeduTeNneM (W) UX 3aKOHHBIM MpeacTaBureneM. Jloropop
MOKET OBITh 3aKJIFOYEH B YCTHOM WJIM MUCEMEHHOM (hopMme.

2.7.1. VYcrthas dopma noroBopa B cooTBerctBuM ¢ M. 2 cT. 159 T'K PO
NPEIYyCMOTPEHA B ClIy4ace OKa3aHWS TUIATHBIX YCIYT MPH CaMOM UX COBEPIICHUHU.
JIOKyMEHTOM, TOATBEPKIAIOIINM OKa3aHUE TaKUX YCIyT M WX OIUIaTy, SBISETCS
BXOJIHOM OMJIET, MJIM MHOM OJIaHK CTPOTON OTYETHOCTH.

2.7.2. B TMCbMEHHOM BHJE 3aKJIFOYAaeTCsS JOTOBOpP, €CIH  YCIYT'H
OKa3bIBAIOTCS IOPUAMYECKUM JIMIAM, a Tak)Ke B Clydae MPEAOCTaBIICHUS YCIYT,
UCITOJTHEHUE KOTOPBIX HOCUT JTUTENbHBIN XapakTep (cT. 161 'K PD).

[Tpu 3TOM B 1OTOBOPE JOMKHBI OBITH PETIIAMEHTHPOBAHBI YCIIOBUS U CPOKH
MOJTYYEHHMsI TUIATHBIX YCIIYT, MOPSAOK pacueToB, MpaBa, 00sI3aHHOCTH U
OTBETCTBEHHOCTH CTOPOH (mpritoskeHus Ne 2 k HacTosmemy [TookeHuro).

Yupexxaenue o0s3aH0 3aKII0YUTh JOTOBOP HA 3aMpaniniBaeMylo YCIyTy U He
BIIPaBE OKAa3bIBATh MPEAOUYTCHUE OJHOMY MOTPEOUTEITO TIEpe/T APYTHM B
OTHOIIIEHUH 3aKIIFOUCHHS IOTOBOPA, KPOME CIydaeB, MPETYCMOTPEHHBIX 3aKOHOM
Y UTHBIMH HOPMATUBHBIMU MPABOBBIMH AKTaMHU.

2.8.  YupexnaeHue o00s3aHO 70 3aKIIOUYCHHS JOTOBOpPAa W B TEPUOI €rO
NPEIOCTaBIATh MOTPEOUTETI0 JTOCTOBEpHYIO WH(pOopmaruio o6 HcmonHutene u
OKa3bIBaGMBIX  IUIATHBIX  YCIyrax, OOECICYMBAIOIIYI0O  BO3MOXHOCTh  HX
NpaBUIBLHOTO BBIOOpA.

Hcnonuurens 00s13aH JOBECTH 10 3aKa3uuKa (B T.4. IyTEM pa3MelIeHUs Ha
UH(GOPMAIIMOHHOM CTEHJE U CalTe yUpeKIEHUS B CETU UHTEPHET) HH(DOpMaLuIO,
COJIEpIKAILYIO CIIEeIYIOIINE CBEICHUS:

- HaMMCHOBAaHHME U MECTOHAXOXCHUE (aJpec) YUpeKIeHus,

-TIEPEUYCHb KaTEeroOpuid TpakJaH, HMMEIONIMX MPaBO HA IMOJXY4YEHUE JIbrOT,
MPEIOCTaBISEMBIX MTPU OKa3aHUU IJIATHBIX YCIIYT;

- TIepeYeHb YCIYT;

- CTOMMOCTbH YCIYT.

2.9.  BermeykazanHas uHgopmaiys 10kHa JOBOAUThCA 10 [loTpedurens
Ha PYCCKOM SI3BIKE.

Nudopmarus u cBeIeHUs] CYUTAIOTCS HAJUIeKAIUM 00pa3oM JOBEICHHBIMU
1o [Torpedurens myTem e€ pa3MemeHNs B YIPEKISHUN U ero 000CO0IEHHBIX
NOJIpa3/IeICHUSIX B OOIIEIOCTYITHOM JIJIsl O3HAKOMJICHHSI MECTe: Ha O(pHUIHaTIbHOM
caiite YUpexKJICHHS B CETH HHTCPHET, Ha CTEH/IaX, CTEIIaXKaX, BRIBECKaX M T.II.

2.10. VYupexpaeHue 0053aHO TaKKe MPENOCTABUTH JJII O3HAKOMIICHUS TIO
TpeOOBAHUIO TOTPEOUTEICH YCIIYT:

- ¥Ycras;

- anpec u TenedoH YUpeauTens;

- oOpasery J0roBopa, a TakKe Jpyrue OTHOCAIIUMECS K JOroBOpy U
COOTBETCTBYIOIIEH TUIATHOM YCIIyT€ CBEICHUS.

2.11. TlorpeOuTens mpH TONYYCHHM IUIATHBIX YCIYT 0053aH BBIMOJIHATH
TpeOoBaHMsI, 00ECTIEUNBAIOIINE KAaUeCTBEHHOE MPEIOCTABICHUE TUIATHON YCIIYTH,
B TOM YHCIIE:

®PEXKHUM HAXOXKICHUS U MPABUJIA TIOBEACHUS B Y UPEKICHUY;

®CO00IIIEHNE HEOOXOIUMBIX CBEICHUH (B TOM YHCJI€ O COCTOSIHUH 3JI0POBBS U
MIPOTHBOIIOKA3aHUSIX K 3aHATHSIM);;

eCcO0OMI0/IaTh TEXHUKY O€30MaCHOCTH U Jpyrue o0s3aTenbHbIe IS



UCIIOJIHEHUS TPEOOBAHMS U MOJIOKEHHUS;

* HE3aMeUIUTENbHO coolmaTh McnonHurento 00 HM3MEHEHMHM KOHTAaKTHBIX
JAHHBIX U MECTA )KUTENbCTBA;

*3a0J7arOBpEeMEHHO yBEIOMUTH VCHOIHUTENs O MpeKpalleHUH MOTyYeHUs
IJIATHOU YCIIYTH.

2.12. Tlotpebutens yciayru o00si3aH OIUIATUTh OKa3bIBa€Mble IUIATHBIC
yCIIyTU B OPSIAKE U B CPOKH, YKAa3aHHBIE B IOTOBOPE.

2.13. MowmeHTOM OmIaThl MJIATHBIX YCIAYT CUHMTAETCs AaTa (PaKkTUIeCKOU
OILIaThl CPEJACTB NOTPEOUTENSIMU IIIATHBIX YCIIYT.

2.14. B cnyyae HECBOEBPEMEHHOM OIUIAThl 3a MPEAOCTABICHUE TUIATHBIX
yCIIyT YUpexaeHUe UMEET MPaBO MPEKPATUTh NMPEAOCTABIECHHUE IUIATHBIX YCIYT J10
HOJIHOTO MOTalleH!s 3a/10J)KEHHOCTH.

2.15. Omnarta 3a OKa3bIBa€MbIE IJIATHBIC YCIYTH OJKHA OCYIIECTBIISETCS:

- morpeduTreneM - IOPUIUYECKUM JHUIOM O€3HAJUYHBIM IEPEYUCICHUEM Ha
JIMIIEBBIE CUETa, OTKPHITHIE B OPraHaX Ka3HAYeCTBa;

- morpebureneM - (PUINYECKUM JHUIIOM IyTeM HAJIWYHBIX pPACUETOB C
UCTOJIb30BaHUEM OJIAHKOB CTPOTOil OTYETHOCTH.

2.16. Tlpm oOHapyXeHHWU HEIOCTATKOB OKA3aHHBIX IUIATHBIX YCIYT, B TOM
YHCJIE OKa3aHUs UX HE B MIOJTHOM 00bEME, MPEAYCMOTPEHHOM 10T OBOPOM.

[ToTpebuTens BpaBe NoTpeOOBATH:

- 0€3BO3ME3HOr0 OKa3aHUs YCIYT;

- COpa3MEepHOIr0 YMEHbBILIEHUSI CTOUMOCTH OKa3aHHBIX YCIIYT;

- BO3MEILEHHUSI TMOHECEHHBIX MM pPAaCXOJOB MO YCTPAaHEHUIO HEIOCTAaTKOB,

OKa3aHHBIX IUIATHBIX YCIYT, CBOMMHU CHJIAaMHU WJIK TPETHUMU JIMLIAMHU.
3aKa3uuK BIpaBe OTKA3aThCs OT UCIOJHEHHUS JOrOBOpA U MOTpeOOBaTh

MOJTHOT'O BO3MEIIEHHS YOBITKOB, €CJIM B YCTAaHOBJICHHBII IOTOBOPOM CPOK HE
OKa3aHbl IUIATHBIE YCIYTH. 3aKa3uMK TAK)Ke BIIPABE OTKA3aThCs OT UCIIOJIHEHUS
JI0OrOBOpA, €CJIM UM OOHAPYXKEHBI CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIOBUN
JIOTOBOpA.

2.17. Ecnu, VcnomHuTenb HapyIIWi CPOKM OKa3aHWS IUIATHBIX YCIYT
(cpoku Hayana W (WIM) OKOHYAHUSA OKa3aHUsl IUIATHBIX ycayr (Win)
IPOMEXYTOUHBIE CPOKHM OKa3aHUS IUIATHBIX YCIIYT), JIMOO €Ciu BO BpEMs OKa3aHUs
IUTATHBIX YCIYT CTAJl0 OYEBHJIHBIM, YTO OHU HE OYyIyT NpPENOoCTaBIEHBI B CPOK,
[Torpeburens Bipase 1o CBOEMY BBIOOpY:

* HA3HA4YUTH VICIIOTHUTEIIO HOBBIN CPOK ISl OKa3aHMS IIJIATHOU YCIIYIH;

* [IOPYYUTh OKa3aTh IUIATHBIE YCIYI'M TPETHUM JIMLAM 33 PA3yMHYIO LIEHY H
notpedoBaTh OT VcroaHUTENs: BO3MEIIEHHSI TOHECEHHBIX PAaCXO0/10B;

* IOTpe0OBaTh YMEHBIIECHUS! CTOUMOCTH IIJIATHBIX YCIIYT;

* PaCTOpPrHYTh JOTOBOP.

2.18. TIlo waunumarue VICoSHUTENST AOTOBOP MOXKET OBITh PACTOPTHYT B
OJTHOCTOPOHHEM MOPSJKE B CACAYIOIINX CAydasx:

- HapylleHUE peKuMa HaXO0XKJIECHUS U MpaBuia MOBEACHUS B Y UPEKIACHUN:
- HapylleHHWE TEXHHKM O€30MacHOCTH M JpYrux o0Os3aTeNbHBIX A
UCIIOJIHEHUS TPEOOBAHUM U MOJ0KEHUH.

2.19. HcnonHurenb HE HECET OTBETCTBEHHOCTH 3a COCTOSIHUE 3]0POBBS
[Torpeburens, mpu COOOIIEHUH UM HEIOCTOBEPHONM HH(POPMAIIMH O COCTOSHUHU
3JI0pOBbS, U 32 COXPAHHOCTb €0 JIMYHBIX BEILEH.

2.20. Hcnonnutenb, B Ciydae BO3HMKHOBEHMS aBapUIHBIX CHUTYAaIlH,



BBI3BAHHBIX OOCTOATEIHLCTBAMH 32 KOTOpPHIE OH HE OTBEYAET, a TAKXKE CUTYyaIlui,
BBI3BAHHBIX JICUCTBUSIMU KOMMYHAJIBHBIX CIYXO 10 TPOBEICHUIO CE30HHBIX,
NpoPUIAKTUUECKUX W aBapUHHBIX pabOT, €ClUW ATHU CHUTYallMd MPENITCTBYIOT
KAUeCTBEHHOMY OKa3aHWIO IUIATHBIX YCIIYT, BIOPAaBE€ B OJHOCTOPOHHEM MOPSJIKE
MPUOCTAHOBUTHh OKa3aHWE IUIATHBIX YCIAYyT [0 TpeKpalleHusl JIeWCTBUH,
o0cToATeNnbCTB (CUTyaluil), Ha nepuoa He cBbiie 30 KameHgapHbX gHe. O
PUOCTAHOBJICHUHU OKa3aHUs YCIYT YUpekKJeHUE B TCUCHHE 3 KaJICHAAPHBIX JHEH
CO JTHSI HACTYIUIEHHS OOCTOATENBCTB (CUTYAllMil) U3BEUIAET OTPEOUTENS 00 3TOM.

2.21. B cnyuae, ecnu neiictBusi [loTpebutens HaHECIN HUMYIIECTBEHHBIN
yimiep0 Hcnonnurtento, oH BrOpaBe TpeboBaTh Bo3MelleHus yiiepba. B ciyugae.
Ecnu ymepd HaHeceH HECOBEpIICHHOJETHUM, HE JIOCTUTIIMM Bo3pacta 14 ner,
BO3MeEIEeHUE yliepOa MPOU3BOAMUTCS B MOPSAJKE, YCTAHOBICHHBIM JIEUCTBYIOIIUM
3aKOHO/IATEIHCTBOM, €r0 3aKOHHBIM MPEJICTABUTEIIEM.

2.22. Tlotpebutens BpaBe B JII000€ BpeMsl OTKA3aThCs OT MPEIOCTABICHHUS
IUTATHOM YCIIYTH, OIUIATHB MPOIMOPLIMOHATIBHO 00BEM YK€ OKA3aHHOU YCIIYTH.

3. HOPALOK ®OPMMPOBAHUS HEHHI 3A ITPEJOCTABJISAAEMBIE
[IJTATHBIE YCIIYTU

3.1.  VupexzaeHue camMOCTOSTENbHO ONPEESeT LIEHbl Ha MJIATHBIE YCIYT'U
(ct. 52 3akoHa O KyJbType€) U YTBEpPXKAAET MEPEUYECHb IUIATHBIX YCIYT MPUKA30M
PYKOBOJHUTEIIS.

3.2.  Kaxnplif BUA yCIyrH, COTJacHO YTBEpXKACHHOMY [lepedHro riaTHbIX
YCIYI, MUMEET CBOK KaJIbKYJSILUIO - pacyeT HOPMATHUBHBIX 3aTpaTr, KOTOPBIA
peyCMaTPUBAET 3aTPaThl HA OCHOBHYIO M JOMOJIHUTEIbHYIO 3apa00THYIO IUIaTy
CHEIUANTNCTOB, OOECNEeUMBAIOIINX JaHHBIA BUJ YCIyrd, HAYMUCIECHUA Ha
3apabOTHYIO IJIaTy, HAKJIAaIHbIE paCXOABbI U T.1I.

3.3.  VYrtBepxnenuslii llepeyeHr TmIaTHBIX yCOyr HAa BCE  BUJBI
OKa3bIBaEMBIX  YUPEXKACHUEM, JOJDKEH HaxXOOUTbCd B  JOCTYIIHOM  JUIS
[ToTpebureneit mecre.

4. TIOPAJOK ®OPMUPOBAHUA U PACITPEAEJIEHUA CPEJCTB,
[TOJIYUHEHHbBIX OT OKA3AHUMA TUNIATHBIX YCIIVT

4.1. Bce cpenctBa, NOCTYNUBIIME YUPEKIACHUIO OT OKAa3aHUsS IJIATHBIX
YCIIYT, aKKyMYJIUPYIOTCS] Ha €ro JIUILIEBOM CUETE.

4.2. VYupexjeHue  OpraHu3yeT  pa3felbHbId  OyXranTepcKkuid U
CTaTUCTUYECKUHN y4yeT OIO/IKETHBIX CPEICTB U CPENICTB, MOJYYCHHBIX OT OKA3aHMS
IJIATHBIX YCHYT.

4.3. CmencHus O MOCTYIUICHHHM M HMCIIOJB30BAHUM CPEICTB, MONTYYCHHBIX
OT OKa3aHUA IUIATHBIX YCIYT, BKIIOYAIOTCS B €XKEMECSIUYHYIO, €KEKBAPTAIbHYIO U
FOAOBYKD  OTYETHOCTh YUPEXKJCHUS B COOTBETCTBUM C  JCHUCTBYIOIINM
3aKOHOJATEIbCTBOM.

4.4. CpencrtBa, NOJydEeHHbIE OT OKa3aHUs IUIATHBIX YCIYT PACcCXOYIOTCS
000COOJICHHBIMU TIO/IPA3ACIICHUSIMH, B CTPOTOM COOTBETCTBUU CO CMETOH,
yTBep)kaeHHON nupekTopoM MAY «KPLIBCx»:

* Ha IPOBEJICHUE MEPOIIPUSITUI;

* Ha IPUOOPETEHNE XO3IMUCTBEHHBIX TOBAPOB;

* Ha MPUOOPETEHNE KAaHIEIIPCKUX TOBAPOB;

* Ha YKpEIUICHHE MaTepUaIbHO-TEXHUYECKOU 0a3bl;



*Ha OIUIATy TpyAa, BKIIOYas BBILIATHl CTUMYJUPYIOLIErO XapakTepa,
pabOTHUKOB YUpeKIeHMS;

* Ha OIUIaTy HAJIOTOB, IITPA(OB U MHBIX IIATEKEH.

*Ha OIUIaTy WH(OPMAIMOHHBIX YCIYT B CPEACTBaX MAacCOBBIX WH(pOpMaIuit
(0OBsiBIEHMS, COOOJIE3HOBAHUS U T.JI.) M TUIIOIPA(CKUX PaCX0JI0B;

* Ha OIUIATY ayJUTOPCKUX YCIIYT;

* Ha OIIaTy aBTOPCKOT'0 BO3HATPAXKACHHUS;

*Ha OIUIATy IO JOTOBOPY TPa)KAaHCKO-TIPABOBOI'O XapakTepa, J10roBopa
OKa3aHUs yCIYT O MPOBEICHUH COBMECTHOT'O MEPOIIPHSITHS,

* Ha OIUIaTy TPAHCIIOPTHBIX yCIYT;

* Ha OIUIaTy TEXHUYECKOro 0OecTeyeH s MporpaMMHOro 00ecredeH s,

* MHBIE U IPyTUE HENPEABUICHHbIE PACXO/bI.

5. TTIOPANOK ITPEAJOCTABJIEHUA IJIATHBIX YCIIVIT OTAEJIBHBIM
KATET'OPAM I'PAXKJIAH

5.1.  JIerotel mjisi OTHEJIbHBIX KATETOPUM HACEIEHUs] Ha IUIaTHBIC YCIYTH,
OKa3bIBAEMbIC Y UPEXKICHUEM, YCTAHABIMUBAIOTCS PYKOBOJIMTEIEM, COIJIACHO
JIEUCTBYIOLIETO 3aKOoHOAaTenbCcTBa Poccuiickon denepannu.

5.2.  Jleroter B pazmepe 100% OT CTOMMOCTH YCIYTHM YCTaHABIUBAIOTCS
s cnenyrommx — kateropuid  [lorpeburteneit  (mpu  mpeaocTaBICHUU
MOATBEPKAAIOIIUX JOKYMEHTOB):

- IETSIM - UHBAJIWJIaM B Bo3pacte 110 16 jer;

- IETSIM - CUPOTaM;

- IETSIM  JIOWIKOJIbHOTO M IIKOJIBHOIO BO3pPACTa, BOCIHUTHIBAIOIIUMCS B
MHOTOJICTHBIX CEMBSIX, UMCIOIIUM 3 1 00jee IeTel;

- IeTSIM JIOLWIKOJIBHOTO M IIKOJBHOI'O BO3pPACTa, BOCIUTBHIBAIOIIUMCS B
HETIOJIHBIX CEMbSIX;

- IETSIM JIOUIKOJIBHOTO U IIKOJIBHOI'O BO3PACTa, BOCIUTHIBAIOIIUMCS B CEMbSIX,
rje 00a poauTens ABIAIOTCS UHBaIuAamMu 1 u 2 rpymi;

-IeTSIM 10 3-X JIeT MPU MPOBEICHUH MEPONPHUATHH ¢ WHOOPMAIIMOHHBIM
3HakoM 0+;

- uHBamuaaM | u 2 rpynm;

- YYaCTHUKAM CHENUATIbHON BOCHHOM ONEpPaly U YWICHAM HX CEMEN;

- yaactHuKaM Bemukoit OtedecTBEeHHON BOMHBI U TPYI0BOTO (PpOHTA.

5.3. CHmwxeHue pazMepa CTOUMOCTH IJIATHBIX YCIYT MPOU3BOAMUTCS TPH
MPEIOCTABICHNNA TOATBEPKAAIOIMINX JOKYMEHTOB: CIPAaBKM O COCTaBE CEMbH,
CIIPaBKH MEIMKO - COLMAIBLHOW SKCIIEPTU3BI O TPYIINE WHBAJIUIHOCTH, CIPABKU U3
OpPraHoB COLUAIBHOM 3alUTHI U ONEKU U MOMEYUTEIHCTBA.

6. SAKJIIOYNUTEJIBHBIE ITOJIOKEHW A

6.1. Hacrosmee Ilomoxenune BBoautcs B aeiictsue ¢ 14.01.2025 rona

6.2. B cnyuae wu3MeHeHHS ~ 3aKOHOJATENbCTBA  JMOO  acCMeKTOB
nesTenbHOCTH yupexaeHus B [lonoxkeHne BHOCATCS M3MEHEHHUS U JOIOJIHEHUS,
KOTOpPBIE YTBEPIKIAIOTCS MIPUKA30M JIUPEKTOpa Y UpPEKICHUS.

6.3. HWudopmamuio o0 BHECEHHBIX M3MEHEHHMSIX M  JOMOJTHEHUSX
[ToTrpebutens  yciayr  mojlydaeT  HEMOCPEACTBEHHO  OT  00O0COOJICHHBIX
NOPA3ACIICHUM Y UYPEKICHNS, OKA3bIBAOIINX IIJIATHBIE YCIIYTH.



IIpunoxenue 1 k [lomoskeHNto 0 TIOpSIKE
OKa3aHMsI IUIATHBIX YCIyT

Ilepedensb ycayr, nmpeaocTaBjisieMbIX 000C00J1eHHBIMU
noapasaesenuavmu MAY "KPLBC"

¢ 14.01.2025r.
Enxnanna
Ne HaumeHnoBaHue yciayru u3mepenu | Ilena pyo.
|
1 | IlpoBenenue MepONpUSTHS 1 6unet ot 20 o 300
Okckypeus «MHTepakTuBHOE 000pyaoBaHue. Beé
1.1 | BriIroueHoy (rpymma 5-10 yenoBek) 16mer 100
2 IIpenocTaBieHHe B NPOKAT MEPCOHAJBHOI0 KOMIIbIOTEPA
2.1 | IlpepocTaBieHue B IPOKAT OYKOB BUPTYaJIbHOM peasibHOCTH | 15-20MuH 50
2.2 | IlpenocraBieHue B NPOKAaT MHTEPAKTUBHOTO CTOJA 30mMuH 50
2.3 | IIpenocraBiieHne B IPOKAT NHTEPAKTUBHOU CTEHBI 30MuH 50
2.4 | IIlpenocraBiieHHe B IPOKAT HHTEPAKTHUBHOTO 10JIA 30MuH 50
IIpenocraBiieHue B MPOKaT MEPCOHAIBHOTO UTPOBOTO
2.5 | KomMmblOTEpa 1 yac 50
1 gac/1
2.6 | Ilonb3oBaHue ycliyraMyu HHTEPHET: MUH 330/5
oT
3aTpaueH
HOTO
2.7 | llouck nadopmanumn BpEMEHU
1
2.8 | OTIIpaBKa 3JEKTPOHHOM MOYTHI JIOKYMEHT 25
2.9 | 3anuch Ha HIIEKTPOHHBII HOCUTEb 1 3amuch 25
2.10 | 3anuch K Bpayy 10 UHTEPHETY 1 3anuch 25
2.11 | DieKTpoHHas JOCTaBKa JOKYMEHTOB 1 3aka3 25
3 IIpenocTaBieHHe KCEPOKCHBIX, GAKCHMUIBHBIX YCJIYT, CIUCKOB
or25 10110
3.1 | BeimonHeHue cinoxHoro 6ubanorpapuueckoro 3amnpoca 1 3aka3 ot 50 no 185
3.2 | ycayru MexxOM0arMoTeuHOro abOHEeMeHTa 1 3aka3 50
3.3 | kcepokonupoBaHue : popmar A4 1 oucr 9
3.4 | kcepokonupoBaHue : popmar A3 1 nuct 20
3.5 | meyaTh Ha MpUHTEpe YepHo-Oenas (A4) 1 muct 9
3.6 | meyaTh Ha MpUHTEpe YepHo-Oenast (A3) 1 muct 20
3.7 | meyaTh TEKCTa Ha MpuHTEpe 1nBeTHas (A4) 1 muct 25
3.8 | meyaTh TeKCTa Ha puHTEepe nBeTHas (A3) 1 muct 50
3.9 | meyaTh Ha nMpuHTEpe IBeTHAs (A4) MOTHOIBETHAS 1 muct 45
3.10 | mevath Ha npuHTepe nBeTHas (A3) MoJHOUBETHAS 1 muct 90
3.11 | meyaTh Ha IpUHTepe IBeTHas - poTtorpadus 10*15 1 mr. 20
3.12 | oTnpaBka U npueM (pakcom 1 muct 20
Opranu3anus M NpoBeJeHHe MepPONIPUATHI, KOHKYPCOB,
aKIUH C 1eJIbI0 NPoNaraHabl U MOAAEP:KKU uyTeHus cpeaun | luac/l
4 | HaceJeHHUS: MMH. 330/5
5 CkaHupoBaHue, pacne4yaTKa TeKCTOB 110 3alIpocaM KJIHEHTOB:




5.1 | ckanupoBanue Gororpaduit, pucyHka 6e3 oopadboTku 1 mT. 15
5.2 | CKaHUpOBaHHE TeKCTa B (hopmaTte A4 1 muct 15
5.3 | ckaHUpoBaHUE TeKcTa B popmate A3 1 muct 20
6 IlepenieTHO-OPOIIIOPOBOYHBIE PAOOTHI:
6.1 10 20 cTpanuil 20
6.2 | oT 20 1o 50 crpanun 50
6.3 | ot 50 no 100 cTpanui 80
6.4 | Ceoiie 100 crpanun 100
7 JlamuHupoBaHue
7.1 | JlamuaupoBanue dpopmar A4 1 muct 60
7.2 | JlamunupoBanue dhopmat A3 lnuct 90
7.3 | JlamunupoBanue dhopmat AS lnuct 40
7.4 | JlamunupoBanue dpopmat A6 1 muct 30
8 bubauoreunas ycayra "bubauonsins' 1 yac 50
9 H3roroBienne neyaTHoi NpogyKIuu
9.1 | OTKPBITKH or 15 mo 100
9.2 | KajeHaapu ot 20 1o 100
9.3 | anpbombl A4 10 nucToB ot 400py0.




[punoxenue 2 x [1osokKeHHUIO 0 TIOPSIIKE
OKa3aHUs IUIATHBIX YCIYT
JOI"OBOP
HA OKA3AHUE YCIIYT
c¢. Kazanckoe
« » 2025r.
MAY «KPUBC» B aune qupexrtopa llleBenépoit Jlrogmuibl AneKkceeBHBI, JCHCTBYIONICH Ha
OCHOBaHHHU Y CTaBa, UMEHYEMOE B JlaJibHEWIIEM « VICTIOIIHUTEINbY ¢ OJJHOM CTOPOHBI, U

, IMEHYEMOT0 B JalibHeMIeM «3aKa3quk» ¢ APYyrol CTOPOHBI 3aKIIOYMIN HACTOSIIUN
JIOTOBOP O HIDKECIEAYIOIIEM.
1.IIpenmet norosopa.
1.1.IIo nmoroBopy oka3zaHus yciuyr VcmomHUTENs 00s3yeTcs OKa3aTh yCIyTH, yYKa3aHHble B 1. 1.2
HACTOSIILIETO JOTOBOpPa, a 3aKa34K 00s3yeTCsl IPUHATh U OIUIATHTB 3TU YCIIYTH.
1.2. UcnosHuTtens 00s3yeTcs 0OKa3aTh YCIYTH:

1.3. Cpoxk peiicTBHS JOTOBOpAa C MOMEHTA MOJIUCAHUS U JI0 « » 20 _rona.
2. IIpaBa 1 0053aHHOCTH CTOPOH.

2.1. Ucnomautens 00s3aH:

2.1.1. Oxazatrp Yciayru ¢ HaJiIesKaluM KadecTBOM.

2.1.2. Oxa3aTh Yciayru B IOTHOM 00BEME .

2.2. 3aka3uuk 00s3aH:

2.2.1. Omnatuth paboTy 1o IieHe, YKa3aHHOM B 1. 3 HACTOSIIETO JOTOBOpA.

2.2.2. 3aKka34uuK UMEET MPaBo:

2.2.3. B mo0oe BpeMs IpOBEpATH X0 M Ka4eCTBO PabOTHI, BEIOIHAEMOU VcTIomHATEIEM.
3. llena moroBopa 1 MOPSIOK PacyeToB.

3.1.1leHa HacTOSAIIErO JOrOBOPA COCTABIISET
( ) pyOneii.
3.2.Ymnara 3aka3yukoM VICIOMHMTENIO LEHBI JIOTOBOpAa OCYLIECTBISETCS IyTEM HEPEYHCICHHS
ACHCKHBIX CPEACTB Ha paC‘-IeTHBIfI cuer HcmonHuTens WM B KacCy HaJIMYHbIMHU JOCHCKHBIMU
CpEICTBAMH.

4.0OTBETCTBEHHOCTH CTOPOH.
4.1. Mepbl OTBETCTBEHHOCTH CTOPOH, HE TPEAYCMOTPEHHBIE B HACTOSIIEM JI0TOBOpPE, IPUMEHSIOTCS B
COOTBETCTBHUU C HOPMaMHU T'PaXKIAHCKOTO 3aKOHOAATENhCTBA, ICUCTBYIONIEr0 Ha Tepputopun Poccun.
5.11opsiaok pa3penieHus Cropos.
5.1. Cnopsl 1 pa3HOTIacus, KOTOPHIE MOTYT BOSHUKHYTH TP MCIIOTHCHUH HACTOSIIIETO JOTOBOPA,
pa3pemaroTcs B yCTAaHOBJICHHOM 3aKOHOJATEIHCTBOM TIOPSI/IKE.
6.3aKIIIOYNTENbHBIC TIOJIOKEHHUS.

6.1. JIroOble M3MEHEHMS U JOTIOTHEHMS K HACTOSAIIEMY TOTOBOPY MEeHCTBUTEIBHBI JIMITE TIPH YCIOBHUH,
YTO OHHM COBEpIICHBI B MUCHMEHHOHN (hopMe M MOANUCAHBI CTOpOHAMU. [IpuiiokeHUs K HACTOSIIEMY
JIOTOBOPY COCTAaBJISIIOT €r0 HEOTHEMIIEMYIO YacTh.

6.2. Hacrosmmii 1oroBop coctaBieH B ABYX 3k3eMIupipax. O0a 3K3eMIusipa UACHTUYHBI U UMEIOT
OJIMHAKOBYIO CHITY. Y KaX/JIOW U3 CTOPOH HAXOJUTCS OJMH 3K3EMIULIP HACTOSIIETO T0TOBOPA.

Anpeca u 0aHKOBCKUE PEKBU3HUTHI CTOPOH.
3aKa34mK:

Ucnonmaurens: 627420 TromeHnckas obnacth Kaszanckuii paiion c.Kazanckoe, yn.Jlynagapckoro3,
WNHH 7205032077 anst nepedncienns yka3piBaTh AAMUHACTpalus Ka3zaHCKOTo MyHHUITUITaIFHOTO
paiiona
(MAY «KPLBC»NeJIC5091KPBC) p/c 03234643716300006700 x/c 40102810945370000060 BUK
017102101
WHH 7218004253 (mys nepeuncnennit) Otnenennie Tromens 0anka Poccun//Y @K mo TroMmeHckoi
oOnacru r. TroMeHb

IToxnucu u neyatu CTOpoH
3aka3zymk Hcnonuurens
JILA.IlleBenéBa




