
flo peglrlrrrarat'r npoBene Ka.{ecrna ora3aHut
vcnyr MEy <dopogcxoi napK trT;rEryp;r rr orAbtxa) ropoAcxoro orcpyra <fopo4
BottNcro> ceo,4nrrfi rroKa3areJrb cocraBxJr 122,23 6anna, uro cooreercrryer (no
rlrKaJre oqeHr.rBaHr,rq - BLr re 120 6a;l:ron) xopoureuy vpoBHro oKa3aHr-Lf, ycnyr,

I4rora npoaeleur4{ KoMnreKca pa6or no o6o6rqenrzro u aHanrzry
unQopuaquu o KarrecrBe oKa3aHr{rr ycnyr opraHwaquefi xy:rrlptr rrora3aJrr4
clleAyloqee: ycraHoBJIeHa 4o6poNe:rare:ruocrb, BexrvBocrb rr KoMnereHTHocrr,
nepcoHana opraHr43arrulr KyJr6Tlp6r, co6nrogaercx pexr,ru pa6otr KyJrLTypHo-
,4ocyroBoro f{pexAeHr,r.{ c y.{o6nuu rpaSzxov pa6orst 4:rx no:rylareaei ycl1,r,
o6ecneqena rolr$oprlrocrl ycloezfi npe6sraaHr4r B (ylrbrypHo-AocyroBbx

f{pexAeHr4rrx, :aQurcnporana BLrcoKa.{ ,Uor.{ lo:r;rvare:refi ycJryr,
y,4oBneTBopeHHbrx KaqecTBoM IpeAocTaBlIteMr,IX ycJryf .

Mes;ue scero ycrpar.rBaer nolyrareleii yc:ryr y4o6creo norbsoBaHllf,
3JIeICpoHHr,rMra CepBr{caMr.r, npe,qocTaBJr.{eMofo KyjrhTypHo-aocyfoBtrM
yrrpex.{eHr.ieM (a rou uucle u c rroMotrlr,rc lro6ulrsrx ycrpoficrr), ne
y,{oBJlerBopger KaqecrBo I.I noJlHora Iau$opuaqulr o Aetre.JlBtlocrx opraHr.Bauuz
Ky:rbr]?Er, pa3Merqeuuofi na oQurlzarsuorrr caire.

XCHIIII I]O CHIIIO KAqECTBA OKA3AHV' MEY <fopogcxoi
rrap( KyJrsTypr,r rr or,qbrxa) ropo,AcKoro orcpyra <fopog BolNcro:

-ocylqecrBJl,ITr, cllcteltatuqecxuil KoHTpoJIB 3a co6:uogenraeu nora:are,refi,
xapaKTepr.r3)'rorrlux o6rque Kpr-rrepr4n orleHKri KaqecrBa oKa3aHxr ycnyr
opraru:aqnei KyJrbry?H - orKp;rrocrr r{ ,{ocrynHocrb r.rH$opMaur 06
opmHlr3arlxlr kTJr6T)?Er, nou$optrocrr yc.ronufi npegocraBneHr,rr ycJryr n
,4OCTynHocTb XX noJrlqeHr.rr, BpeM.{ oxriaaHrrs npeaocTaBreHr.u ycJryr,
4o6poxe:rare:rsnocrb, BelKJrrrBocrr,, KoMnereHTHocrs pa6oruuxon opfarru3arIlIIt
I(yJIbTypr,r, yAoBneTBopeHHocTb I(aqecTBoM

- co3,[arb peroveH,loeauHuri cait
<My:uxa r.r Ky:urypo (http://muzkult.ru);

-npeAycMoTpeTb cHcTeMy Mep,
opfaHr8arluu KyjrbTyp6r, .pearr..r3arlus

oKa3aHr4jr ycnyf;
eAraHofi raHoopMauuonsoi cncreMbr

nplr nJraHxpoBaHw AefrTenbHocTv
KOTOpETX HeIIOCpe.qCTBeHHO MOXeT

14.A.Ps6ul:ug

roBJrri{Tb Ha peueHr{e rpo6lela, B;I{BIeHHIIX no I-ITofaM ue:aeucutrrofi oqemz,
no3BoJrrrr rroBsrcr{TB )ryoBeHE KaqecTBa oKa3aHvJr ycnyf KynbTypHo-aocyfoBbrM

r{pex,4eHseM.
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