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MHHHUCTEPCTBO KYJIBTYPbI

POCCHUCKON ®EAEPALIUU
IMMPUKA3
Mockga Ne _‘zé:_é____.__

06 yreepaaeunn MeToau4yeckHux pexoMenJauHii o NpoBeaeHnIo
He3ABHCHMOH OLEHKH KaYecTBa OKa3aHHA YCIYT OPradu3anusiMi KYabTyphi

B umenax peamusauud cratenm 36.1 3akona Poccmiickolt PeepaliHu
OT S okTabps 1992 r. Ne 3612-1 «OcHoBul 3axkoHOAATENsECTBA Poccuiickoi
®enepanun o KyJIbType» I pH K a 3 B B & 10:

1. YTBepauts MeTognueckine peKOMEHAALHH 10 NPOBEACHAIO HE3aBUCHMOR
OLEHKH KayecTBa OKa3aHWs YCIyr OpraHH3alUMAMH KYJbTYPHR COIJIACHO
NPHIIOKEHHIO K HACTOALIEMY NPHKA3Yy.

2. Illpusnats yrtpatMBIIHM CWIy TnpHka3 MuRKynsTYper  Poccuu
oT 20 HoaGps 2015 r. Ne 2830 «O6 yrBepx»aeHHH METOANYECKHX PEKOMEHIAIH
N0 MPOBEXCHKIO HE3ABHCHMOT OLIEHKH KaueCTBa OKa3aHus yCIYT OpraHH3alLUIMH
KYNBTYpPBD).

3. KoHTponme 33 WHCHOAHEHHEM HAacTOAUErO MNpHKa3a BOINOXHMTL HA

3amecTHTeIs MUHHCTPa KynbTypbl Poccuiickoit @enepauun C.I'.O6peipaniHa.
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[Ipunoxenue
K NIpUKa3y MuHucTepcTBa
KyJIbTypbl Poccuiickoit ®Penepaimu

oT «@MZOI Tr.Ne 6r

MeToauyeckne pexoMeHIaLHA N0 IPOBEACHHIO HE3ABHCHMOI OLleHKH
KAYeCTBA OKA3AHHA yCJAYT OPraHH3aUHAMH KYJbTYPbl
Hacrosaume Metoauueckie pekoMeHIAUHH Pa3paGoTaHbl B UENAX PealU3aLHK
crathH 36.1 3akona Poccuiickoit ®enepaunu ot 09.10.1992 Ne 3612-1 «OcHOBEI
3akoHomaTenscTBa  Poccuiickodt  Denepausn 0 KyabType» M HOCAT
PEKOMEHAATENBHBIN XapaKkTep IpH MPOBEACHUH HE3aBUCHMOM OLICHKH KavyecTBa

OKa3aHHA YCIIYT OPraHH3alHAMH KyJabTYpPbI.

1. O0umne nosoKeHns

IlpaBoBYr0 OCHOBY He3aBHCHMOH OLEHKH KauecTBa OKa3aHHA YCIyT
opraHu3aluil KylbTYphl COCTaBISIOT:

- 3akoH Pocculickoii PDemepaunu otr 09.10.1992 Ne 3612-1 «OcHoBH
3akoHonaTenscrBa Poccuiickoit Menepauny o KynsType»,;

- npuxa3 Munncrepersa KynsTypsl Poccniickoit ®enepaunun ot 20.02.2015
Ne 277 «O6 yrBepxaeHHH TpeGOBaHHI K coiepXaHHIO H GopMe MpeoCTABIEHHS
uHpOpMallMl © HOEATENBHOCTH OpraHM3alUMif KyJABTYpBl, pa3sMelleHHOH Ha
OQHHHAANBHEIX callTaX YONHOMOYEHHOTO deNepatbBHOTO OpPraHa UCTIOHUTEIBHOMN
BJIaCTH, OpPraHOB rocyziapcTBeHHON BiacTH cyOnextoB Poccuiickoii denepaun,
OpraHOB MECTHOTO CAMOYTIpaB/eHHs U OpraHu3anui KyJasTyphl B ceTH «IHTepHeT?
(3apernctpupoBaH MuHioctoM Poccun 08.05.2015 peructpaunonnsiii Ne 37187);

- nmpuka3 MunrucTepcTBa KynbsTypsl Poccuiickoit @enepaunn ot 22.11.2016
Ne 2542 «O6 yTBepXAeHHHA MNOKa3aTeNeH, XapaKTepH3YIOIHX ODHIHe KpPHTepHH
OLIEHKH Ka4ecTBa OKa3aHUS YCIyr OpraHH3alMAMH KyJIbTYPED» (3aperdCTpHpPOBaH
Muntoctom Poccuu 02.12.2016 perucrpanuonnsiii Ne 44542) (ganee — npuka3s

MunxynsTypsl Poccud Ne 2542).
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2. llposenenne He3aBUCHMORM OLEHKH KAYECTBA OKA3aHHK YCIYr
OPraHH3AUHAMM KYJbTYPbI

2.1.  MunucrepctBo  KymsTyps!l Poccuiickoit Denepaumu, Oprassi
rocyaapcTeeHHoH Bnactu cyGnektos Poccuiickoli @enepanuun, opraHsl MECTHOTO
caMOyMpaBJIcHHA B COOTBETCTBHH €O cTaThelt 36.1 3akora Poccuiickoit Penepaunu
o1 09.10.1992 Ne 3612-1 «OcHoBsl 3akoHoaaTenscTBa Poccniickoit denepanun o
KynsType» (GOpMHpYIOT OOILECTBEHHKIE COBETHl IO NPOBENCHUIO HE3aBHCHMOM
OLICHKH KayeCTBA OKa3aHHA YCIYr OpPraHM3alUMsMH KYIbTYphl H YTBEPXIAlOT
TIONIOXKEHHUA O HUX HJIH BO3naraioT GyHKUUKM N0 NPOBESECHUIO HE3aBUCHMON OLEHKY
Ka4ecTBa OKa3aHHs YCIyr OpraHH3alHAMH KyJbTYPhl Ha CYIIIeCTBYIOIIHE MPH ITHX
opraHax o01ecTBeHHbIe COBETHI.

2.2. B coorBerctBur ¢ Ilonoxkennem o6 OOniecTBeHHOM coBeTe
0 NPOBEACHHIO HE3ABUCHMOH OIICHKM KauecTBa OKa3aHMs YCIYyT OpraHH3alMsMu
KyJbTYPHI TpH MuHHCTepeTBe KyNnbTyphl Poccuiickoli Genepanivn, yTBep>KACHHEIM
npHKa3zoM MuHncTepcTBa KynbTypH Poccuiickodt ®epepaumn ot 26.02.2016
Ne 471, Ob1uecTBeHHBIH COBET MO MpPOBEJCHHIO HE3aBUCHMON OLEHKH Ka4decTBa
OKA3aHHMA YCAYr OpraHH3aHHAMH KyJbTypsl NpH MUHHCTEPCTBE KYIBTYPHI
Poccuiickolt depepauni oCymecTBAAET HE3aBHCHMYIO OLEHKY Ka4eCcTBa OKa3aHHA
YCIyT OpraHH3alMAMH KyJbTYphl, I0JBEAOMCTBEHHBIMU MHUHHCTEPCTBY KYIBTYpPhI
Poccuiickoii ®enepanny.

2.3. B uyenax co3gaHus ycnaoBuM An IpOBENEHHS HE3aBHCHMOHN OLCHKH
KayecTBa OKa3aHHA yCMyr OpraHH3allusAMH KY/NBTYpPHl OpraHaM roCcyAapCTBEHHOH
BIACTH cybbexToB PoccHiickoii Menepanuu, opraHaM MECTHOTO CaMOYIpPaBleRHA
pekomeHAyercs  popMmpoBarh cBelleHHs o006 OpraHMzanMAX — KyIbTYpsl,
pacroioXKCHHbIX HAa  TeppATOpHH cyObekra Poccmiickolt  Denepanmy,
MYHHLHANANBHOIO  O0pa3oBaHMsA, W  HanpaBlIATh B  COOTBETCTBYIOLLHIHA
ofLIecTBeHHBIN COBET.

[Mpu 3TOM, eCTH opraHamMu MeCTHOI'O CaMOyNpaBieHHs OOIeCTBEHHbIE COBEThI
o MpoBeAEeHHIO He3aBHCHMOM OLIEHKH KadeCTBa OKa3aHHA YCIYr OpraHH3auUAMH

KyIsTypel He COOPMHPOBaHH, TO CBeOeHHA OO oOpraHW3alHAX KyJbTYDH,



o ——~

3
PacnoOJIOKEHHBIX HA TCPPHTOPHH MYHHUHMNANBHOro 00pa30BaHud, BKIIOYAIOTCA
OpraHaMH rocymapcrBeHHo#l BiactH cyOwnekToB Poccuiickot ®enmepanun
BCBEAEHUS 00 OpraHu3alMAX KyNbTyphl, PpacCHOJIOKEHHBIX Ha TEPPUTOPHH
cybnsexra Poccuiickoit Genepariun.

OO61ecTBeHHRIE COBETHI, C(HOPMHPOBAHHEIE OpPraHaMH TrOCYAAPCTBEHHOI
BNAcTH cyOpekToB Poccniickolt Penepaliny, opraHaMu MECTHOINO CaMOYNpaBlIeHH ,
¢ yueToM HeoOXONUMOCTH MPOBEACHHS He3aBUCHMON OLIEHKH KauecTBa OKa3saHMsA
YCITYT OpraHH3allHAMHE KyJabTYpPhl B OTHOIUCHUH KA 0l OpraHH3alMH KyIbTYpPbl He
Yalie YeM OJUH pa3 B I'ojl U He pexxe YeM OAUH pa3 B TpH roja, YTBEPXIAloT
NepeyeHb OpPraHu3auit KyJbTypbl, B OTHOLICHWH KOTOPHIX IPOBOJMTCS
HE3aBHCHMAas OLICHKA KayeCTBAa OKA3aHHA YCIYr OpPraHM3aUMAMH KYyIBTYypbl B
TexymeM roay. Jlanuui nepedens pasMemaeTca Ha OQHIHATBHBIX CalTax OpraHoB
rocyaapcTBeHHO#M BiacTH cyonekToB Poccniickoit Gesepanyn, opraHoB MECTHOTO
caMOynpaslieHu.

24. Co6op, 0600menue 1 aHATH3 HHGOPMAIIMH O KaYECTBE OKa3aHHA YCIyr
OpTraHU3aUMAMH KYJIbTYPH PeKOMEeHIYEeTCS OCYLECTBIATD 10 ABYM HANPaBICHHSAM:

1)  H3y4eHHe H oleHKa HHPOPMALHY, pa3MelleHHOH Ha opHIIHANBHOM
caiire B ceTH «MHTepHET» OpraHH3aLHH KylbTYPhI;
2)  uW3yueHue MHEHWH nomyuatesiedl yeuyr.

2.5, B uenax obecrieyeHMs TEeXHUYECKOH BO3MOXKHOCTH BBIPAXKEHHS
MHEHH! monmydatensMHd YCIyr O KayecTBe OKasaHHA YCIyr OpraHu3aliaMH
KylneTypel MHuHHCTEpCTBO  KYAbTYpBl Poccuiickodt denepauud, oOprasbl
rocyfiapcTeeHHOR BiacTu cybpekToB Poccufickoli denepauns, opraikl MECTHOIO
CaMOYTIPaBIeHAA, OPTAHH3ALNM KYNbTYpPBHl pa3MeIlaloT Ha CBOMX O(HUMAIBHEIX
caffiTax aHKeTy IUIA OLEHKH KayecTBa OKa3aHHA YCIYT OpraHM3allHAMH KYJbTYphI
(manee — aHkera) B HHTEpakTUBHO dopMe.

2.6. Tlpu usydeHHH MHEHHH noyudareneil Leaecoo6pa3HO HCIOJNB3OBATH
Cliefylollye OCHOBHEIE KaRasthl HHOPMALIKH YCIyT:

1)  Wnrepner-kanai.

Onpoc nmonyvarene#t ycayr mnyTeM 3amofHeHHA B HMHPOPMaLHOHHO-
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TeNeKOMMYHNKALIMOHHON ceTH «HIHTepHeT» aHKeTH B HHTepakTUBHOHK dopme;
2)  JInunni onpoc (COLMOIOrHIECKOe UCCISAOBaHHUE).

Ompoc nonyqareneit yciyr B ycTro# ¢opme ¢ nmociaeqylomuM 3aHeCEHHEM
AaHHHIX B aHKETy NH60 3amoNHEHMe MoaydaresieM YcIyr aHKeThl Ha GyMaxxHOM
HOCHTeNe;

3)  Omnpoc mo Tenedony.

Onpoc nomyyareneit ycayr opranusauuii KynbTypsl N0 KaHajlaM TejieoHHOH

CBA3H B YCTHOH ¢opMe ¢ nocnenyromuM 3aHeCEeHHEM AaHHEIX B aHKETY;
4)  TepmuHan B OpraHH3alMH KyNbETYPEL.

Onpoc nonyvareneif ycayr fyTeM 3ano/HEHHA AHKETH B WHTEPAKTUBHOH
dbopMe uepes TepMHHA,;

5)  OnexTpoHHas Modra.

Onpoc nomyuateneit yciyr myTeM OTNpaBKH 3€KTPOHHOTO COOGIIEHUs
¢ gopmoil aHKETHl MNIA 3AMOJNHEHHs TNoNy4YaTeneM YCIyrH H mocieaylouei
OTITpaBKOH 3aNOTHEeHHON aHKEThl MO INEKTPOHHON MoyTe.

Jns TOBBILIEHHS JOCTOBEPHOCTH TNONYYEHHBIX OLIEHOK DPEKOMEHIyeTcs
HCTIONIB30BaHHe HaHOOMBIIETO KONMHYECTBa KaHaJIOB cO6opa HHGOPMALINH.

ITp GopMUPOBAHUK AHKETHl PEKOMEHIYESTCA HCTONb30BATh IPHMEPHbIC
BAPHAHTEl BOMPOCOB, KOTOpPble IIPUBENEHH! B IPHUIOKEHHH K HACTOAILIHUM
MeroanuecknM peKOMEHAALAM.

2.7. [na nonyuyeHHss o6BEKTHBHON KAPTHHBL  YAOBNETBOPEHHOCTH
nofyvaresielf yciyr Ka4ecTBOM OKa3aHUA YCAYl OpraHH3alusaMH KYJIbTypbl
PEXOMEH/YeTCS BCe OpraHH3aUMM KyNmbTYphl paslieNuTh Ha 3 KaTeropuw
B 3aBHCHMOCTH OT KOJIMYecTBa Nonydatened ycloyr U JIg KaXIOH OpraHH3alMy

KYINbTYDHI ONIPEACNUTDH HEOOXORHUMOE KOMTHUYECTBO COﬁHpacMBIX aHKeT.



PexoMeHlyeMble KaTeropiH OpraHu3auuii KynsTypsl

Kareropum opranusanuif
[TapameTpnt Konngectso anxer
KYJIBTYpPbL

M

aule oprauusanuu | Konugecrso nosyuaresneii ycnyr B ron ve meree 150 B rol
KyJABTYPBI menee 12 000
Cpennue opraHusanuy | Konuuyectso nonyyarene#f ycnyr B ron
KYNBTYPBI ot 12 000 xo 50 000 He weniee 500 8 rox
Kpynusie OpraHH3 K € () ro

pyn p anud | KonnyecTso nonyvarene yeayr B rox ne menee 1000 B rox
KYnbTYpH Gonee 50 000

Taxum obpasom, nna w3yueHHs MHeHull nomydarefeft ycnyr o Kadecrse
OKa3aHHA yCIIyT OpraHU3alMiaMy KYIbTYpPhl ClIeAyeT ONpeAeNHTh ONTHMAIBHYIO Ul
KOHKDETHOTO  YUpeXAeHUA KOMOHHAaUMIO, BKIIOYAIOIIYI0 HeobXxonuMoe
KO/TH4ECTBO aHKeT H CToco0 HX MONyueHH .

2.8. Ha ocnoBanmM  aHanusza  HHQOPMALMM,  NPEACTABICHHOM
Ha obHUHANEHOM caliTe OpraHu3alUM KyIbTYpbl, H [0 pe3ynbTaTaM IJaHHBIX,
NOTy4eHHBIX NPH H3YYeHHH MHCHHH nofyyarenell yciyr, oCyliecTBIsAETCS pacyeT
3HAYeHUH MokasaTenell, Xxapakrepusyromux ofmue KPUTEPHM OLIEHKM Ka4eCTBa
OKA3QHHA ycloyr OpraHM3auMsMH  KYJNbTYPbl, YTBEPKINEHHLIX INPHKA30M
MunkyneTypst Poccun Ne 2542.

2.9. OOmecTBEHHBIC COBeTHl Ha OCHOBAHHH pe3YJBTAaTOB TPOBEACHHA
HE3aBHCUMON OHEHKH KadecTBa OKa3aHHA YCIIyr OpPTraHH3alMAMH KYyJbTYpHI
GOPMUPYIOT IPEANOXEHHS N0 YITYYIIEHHIO Ka9eCTBA ACATEIBHOCTH OpraHU3alHi
KyJAbLTYpBI.

PesynbraTsl nmpoBecHMs HE3aBHCHMON OLIEHKH KayeCTBa OKasaHHs YCIyr
OPraHM3aLMAMH KYJISTYPHl H [Mpe{VioXeHHS T0 YyIyYIIeHHAI0 KadeCTBa
JeATeNFHOCTH OpraHM3alHH KyJbTyphl OOLIECTBEHHEIE COBETHI NPEACTaBISAIOT
COOTBETCTBEHHO B MHUHHCTEPCTBO KynbTyphl Poccuiickoii denepauds, opraHbi
rocynapcTBeHHo BnactH cybbextoB Poccuitckoif ®enepalyiu, B Opranbl MECTHOTO
CaMOoYIIpaBIIeHHUA.

2.10. Mmunucrepctso  kyaeTypel  Poccmiickoli  (QeaepauuM, Oprassl

rocyzapcTBeHHOM BnacTH cydrekroB Poccuiickoit QenepauiH, opranbl MECTHOIO
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CaMOYIpPABNEHHR B MECAYHBIH CPOK PACCMATPHBAIOT NONYYEHHYIO HHPOPMANKIO O
pe3ynbTarax He3aBHCHMOM OlleHKH KauecTBa OKa3aHUA YCIYT H yYHTHBAIOT ee TIpH
BRIpaGoTKke Mep N0 COBEPIIEHCTBOBAHUIO AEATENbHOCTH OPraHH3aHH KYJbTYpHL.

2.11. Pe3ynbTaThl NMpOBElCHHA HE3aBHCHMON OLIEHKH KayeCTBa OKa3aHMA
YCIyr OpraHW3alMAMH KyJbTyphl pa3sMellaloTci Ha oGHLMaIBHOM calite and
pasMeILeHHA HHPOPMAUAH O FOCYJAPCTBEHHBIX H MyHHUHNANBHBIX YUPeRAEHAAX
B cet «Muteprer» (www.bus.gov.ru) B cooTBeTcTBHM ¢ TmpuKasoM MHHOHHA
Poccuu ot 22.07.2015 Ne 116u «O cocrase HHOOPMAUMH O pe3yibTaTax
He3aBHCHMON OLEHKH KavyeCcTBa 06pa3oBaTeNnbHOH NeATeNbHOCTH OpraHH3aumi,
OCYLIECTBIMIOIMX  OOpa3oBATENBHYIO  AEATENHHOCTb,  OKasaHMA  YCIyr
OpraHU3alNAMHM  KyNbTYpBI, COLManbHOrO oOCHYyXUBaHMA, MEIHHAHCKHMH
OpraHW3aluAMH, pasMemaeMoit Ha oduuHaNbHOM calite ausd  pa3sMeLlEHHS
MHQOPDMaUMH O TOCYNapCTBEHHBIX H  MYHHUMOANBHBIX  Y4pexJeHusX
B HH(POPMAUMOHHO-TEIEKOMMYHHKAIIHOHHOH CeTH «lHTepHeT» W TmopaAake
€e pasMelleHH», a Takke Ha OQHUHANBHBIX calitax MHHuUCTepcTRA KYNBTYPHI
Poccuiickoit Menepaumy, opraHoB HCHNONHHTENbHON BIAcCTH  CyOBEKTOB

Poccuiickoit @enepaliuy ¥ OpraHOB MECTHOTO CaMOYTIPaBNEHHUS.



http://www.bus.gov.ru

Ipunoxenue
K MeToaudecknM peKOMeHAALHAM
110 NMPOBEAEHUIO HE3aBUCHMOM OLICHKH
KayecTBa OKa3aHMA YCuyT
OpTaHU3aLMAMH KYJIBTYPbI

IIpuMeprbie BAPHAHTHI BONPOCOB 1151 BITIOYEHHS B AHKETY OLeHKH
KA4YeCTBA OKA3aHMA YCJAYT OPraHH3aAlHAMH KyJAbTYPBI

1. JOCTYIIHOCTB M AKTYAJUBHOCTH UH®OPMAIIMH O
JAESITEJbHOCTH OPT AHU3AIIAH KYJIBTYPBI, PASMEIIEHHON HA
TEPPHTOPHH OPTAHU3ALINH

OtnuyHoO, Bce ycTpauBaeT

B uenom xopouro

Y KOBNETBOPHTENBHO, HE3HAYUTENbHBIE HEAOCTATKH
ITnoxo, MHOIO HEJOCTATKOB
HeynosneTpoprrensso, COBEPIICHHO He YCTPanBaeT

2. KOM®OPTHOCTH YCJIOBHM NPEBBIBAHUS B OPTAHHM3ALIMH
KYJAbTYPBI

o

OrnuuHo, Bce ycTpanBaeT

B uenom xopomwo

Y NOBNETBOPUTENIBHO, HE3HAYUTENbHbIE HEIOCTATKH
IInoxo, MHOT'O HEZOCTATKOB
HeynoeneteopurensHo, COBEpLIEHHO He YCTPAHBAET

3. JONOJHUTEJBHBIE YCIYIH HN JOCTYIIHOCTE HMX
NOJYYEHUSA

o e

. OrnuuHo, BCe yeTpansaer

2. B nenom xopoto

3. YioBneTBOPHTENBEHO, HE3HAYHTENbHEIE HEIOCTATKH
4, TInoxo, MHOTO HEZOCTATKOB

5. HeynosneTBOpHTENbHO, COBEPILCHHO HE YCTpaHBacT

4. YIOBCTBO IIOJB30BAHUA SJIEKTPOHHBIMH CEPBHCAMH,
NPEXOCTABJSIEMBIMH OPTAHM3BAIIMEN KYJLTYPHI (B TOM
YHUCJE C IOMOIMbIO MOEHJIBHBIX YCTPOHUCTB)

OtnnygHO, BCe ycTpauBaer

B uenom xopowo

Y 10BNeTBOPUTENBHO, HE3HAYHTENIBHBIE HEXOCTATKH
IInoxo, MHOTO HeIOCTaTKOB

HeynosneTBopuTenbHO, COBEPLIEHHO HE YCTPaHBAeT

nhRBbh =



5. YAOBCTBO I'PAGUKA PABOTHI OPTAHU3AIINH KYJIbTYPBI

1. Ornu4no, oveHs YAOGHO

2. B nenouM xopoimo

3. YaornersoputenbHO, HE3HAYHTENBHEIE HENOCTATKH
4, IInoxo, MHOIO HEROCTATKOB

5. CosepiuenHo He YA06HO

6. JOCTYIIHOCTD YCJIYT JUisi HHBAJINLOB

6.1. Obecneuenne BOSMOXHOCTH )11 HHBIHAOB MOCAJKH B TPARHCIOPTHOE
CPeCTBO M BBICAJIKH H3 HEro nepeji BXOJA0M B OpraHH3AIMIO KyNbTYPhI, B TOM YHCIe
¢ HCTMOB30BAaHUEM Kpecha-KOMACKH

1. Ma

2. Her

6.2. OcHaileHre Opraau3aliyi clelHansHEMI YCTPOHCTBaMHU IS JOCTy A
HHBaNHAOB (00OPYAOBaHHE BXOIHBIX 30H, Pa3IBHKHbIE HBEPH, MPUCIOCOOIEHHEIE
NepHia, NOCTYMHBIX  CAHHTAPHO-THFHEHHYECKWX  MOMCUICHUH, 3BYKOBBIE
yCTpOHCTBA I8 MHBAIKIOB M0 3PEHHUIO U T.II.)

1. da

2. Her

6.3. Hammyne  compoBoxpalomiero  nepcoHala M BO3MOXHOCTH
CAMOCTOATEILHOIO NEPEABHKEHNS 110 TEPPUTOPHUH OPraHU3aLMHA

1. da

2. Her

6.4. KoMnerenTHOCTS paboTal fiepcoHana ¢ MoceTHTeIAMH-HHBATHAAMH

1. a
2. Her

6.5. Paimeutende uHpopMauHu, wHeoOxoaumoii Uit ofecnedeHus
fecnpensTCTBEHHOTO JAOCTYNAa HHBAJMIOB K YUPeXOGHHIO H  YCIyraM
(my6anpoBanne HeOGXOMUMON N4 MONYyUEHHA YCAYrH 3BYKOBOH M 3pHTENBHOMN
HHGOpMAUNK, 8 TaKKe HaamuceHd, 3HAKOB M MHOHM TexcToBOd M rpadHyuecKoi
HHGOPMAUHY 3HAKAMM, BHITIOIHEHHBIME pelibedHOo-ToMeyHBIM ipHdToMm Bpating u
Ha KOHTpacTHOM ¢oHe)

1. Ha

2. Her
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7. COBJIOAEHHE PEXXUMA PABOTHI OPTAHH3AITHEH KYJILTYPBI

OTNHYHO, BCe yCTpauBaeT

B uenom xopoiuo

VY I0BRETBOPHUTEABHO, HEIHAYHTEIIBHbIE HAPYLIEHUS
ITnoxo, MHOTO HapyLIeHUH

HeynosneTBopuTeNnbHO, COBEPIIEHHO He cobnioaeTes

8. COBJMIOJAEHHE YCTAHOBAEHHBLIX (3ASMIBIEHHBIX) CPOKOB
IPEAOCTABJIEHHS YCJIYT OPTAHU3AIIMER KYJIbTYPhI

OtnnyHo, Bee ycTpaHBaeT

B nenom xopomro

Y OBNETBOPHTENBHO, HE3HAYUTENbHbIE HAPYILEHHA
Inoxo, MHOFO HapyILIEeHHH

HeynosneTBopHTENBHO, COBEPIIEHHO He COONIOHAtOTCA

9. JOBPOXEJJATEJIBHOCTh U BEXKJIHUBOCTD HNEPCOHAJA
OPIAHM3ALIMHM KYJIbTYPBI

OtamiHO, BCE yCTpaHUBaeT
B penom xopowo

V noBNeTBOPUTENLHO
IL1oxo

HeynoBneTsopHTENbHO
10. KOMIIETEHTHOCTB IIEPCOHAJIA OPTAHHU3ATTHU KYJbTYPhI

1. Ornuuno, Bce ycTpauBaer
2. B nenom xopoiuo

3. YnmoBneTBOpHTENBHO

4. IInoxo

5. HeynoBneTBOpHTENLHO

11. YIOBJETBOPEHHOCTbL KAYECTBOM OKA3AHHA YCJIYT
OPTAHHU3AIIUEN KVJIbTYPHI B LIEJIOM

OTau4HO, BCE yCTpauBaeT

B nenom xopotuo

Y 10BNEeTBOPUTENBHO, HE3HAYHTENbHbIE HEXOCTATKH
[Tnoxo, MHOTO HeAOCTATKOB
HeynosneTBopHTENBHO, COBEPUIEHHO HE YCTPAaHBAET
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12,  YAOBJETBOPEHHOCTH MATEPHAJBHO-TEXHUYECKHAM
OBECHIEYEHHWEM OPTAHU3AITMU KYJIbTYPbI

1. Orauvno, Bce yeTpampaer

2. B uenom xopormo

3. Y10BIeTBOPHTENBRO, HE3HAYNTENbHbIE HEOCTATKH
4. ITnoxo, MHOIO HEOCTATKOB

5. HeynomneTBOpHTENLHO, COBEPILICHHO HE YCTPaHBaeT

13. VAOBJAETBOPEHHOCTbh KAYECTBOM H NOJHOTOH
HHOOPMAIIMH O AEATEJBHOCTH OPIAHM3ALIMU KYJIbTYPHI,
PASMEIIEHHOH HA O®HIMAJBHOM CAHTE OPTAHW3AIUM
KYJbTYPhI B CETH <AHTEPHET»

1. Ornu4no, Bce ycTpaHBaeT

2. B uemoM xopoino

3. VYAOBNeTBOPHTENBHO, He3HAYHTENbHEIE HEROCTATKH
4. Iltoxo, MHOTO HEOCTATKOB

5. HeynoBneTBOpUTeIIbHO, COBEPIUEHHO HE YCTpauBaer

14. YVIOBJETBOPEHHOCTh KAYECTBOM H COJAEPXAHHEM
NOMUTI'PAOHYECKHX MATEPHAJIOB OPTAHH3AUVMY KYJAbTYPBI

O11yHO, BCe YCTpanBaeT

B nienom xoporuro

Y 1OB/IETBOPHTENBLHO, HE3HAUUTENbHBIE HEAOCTATKH
ITnoxo, MHOTO HEAOCTATKOB
HeyznosnereoputenbHo, COBEPLIEHHO HE YCTpauBaeT
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