
IlpxMepHan hHcrpyKqhfi no o66nyxhBa Hwo nHBanuAoB l,t Apyrhx
ruanoruo6unuxbtx rpaxAaH npr nocet4eHxx yqpelKAeHua (opraxusaqr,ru)

r, OEIIII4E TIOJIOXEHII'

l. I . Hacro.qqax r.rHcrp)'Krlr4r onpeAenrer npa'r.rJra [oBeAeHrz, corpyAHrrKoB
) rpexAeH'fl (oprauz:aquu) np, npeAocraBneHnH ycJryr vHBaJ.,AaM (nnulr rareropuriv
valolro6ultsrrx rpaN4an).

1.2. vluvan.ug - st'rlo, Koropoe r4Meer HaplueHre 3AopoB6r co croixuu paccrpoficreor\,
<pynxquii opraHr{3Ma, o6yc,roueHuoe sa6o,reoauurrvrrz, nocJreAcrBrzrMH TpaBM r,rnu 4e$erraura,
NPI,IBOA'IqEE K OIPAHHIIEHI,Irc XH3HCAE'TEJIbHOCTI,I I.I BbI3EIBAIOUIEE UCO6XOgUI,,TOCT6 OfO
coquanbHofi 3auultr".

Marouo6u,ruuue rpaxAaue (Mr) - 
gro Jrroar,r uenuTbrBaroulue 3arpyaHeHHr npu

caMocrorrerrHoM nepeABHXeHr.lU, rroJr)4{eHr.ru ycayru, ueo6xo4rEl.roi uuQopuaq u Arv rpl.
opueHTr,rpoBaHHri B npocrpaHcrBe (,rro4rz c BpeMeHHbrM Hapy[eHaeM 3aopoBbr, 6epeueuuue
xeHUIr.rH6r, JrroArz cTapIuHX BO3paCTOB, nro4ra C AeToKITMZ rOlrcxaulr u ,t.n.).

1.3. Hncrpyrqna paspa6oraua B coorBercrBuu c (De4epaaruuM 3aKoHoM
or I 4exa6p.r 2014 roaa Ne 419-o3 <<o sHeceHr,ru rlglreuesui B orAeJlbHble 3aKoHoaareJlbHbre
ax'ru Poccuicr<oi Oe4epaqurl flo BonpocaM corluaaruoi 3axlllTbt r4HBaJrHroB B cBr3u c
parraSnxaqaefi Kouoeuqun o flpaBax uHBaJluAoB)).

1.4. I4Hcrpyxqua pa:pa6o,rana a qelrx o6ecne.reHr' Aocryrta uHB.Jrr.tAoB K ycnyraM H

o6rexralr, Ha Korop'rx oHr'r npeAocraBJrqrorcq, oKa3aHur nprr gToM Heo6xo4rzruofi noMoull.r, H
uoNer 6srrr HcnoJrb3.BaHa npr.r HHcrpy*Tlrpoeauuu pa60ruuxoo yrpex4ennft (opraH'3aqrrri)
4rc6ofi coepu AeqrenbHocrr.t, npeAocraBr,urcqHx yci,ryri,l Hace,reHr,rro, a raKxe llpr{
HenocpeAcTBeHHoM OKa3aHItH ycJtyf r.tHB€urr.rAaM.

1.5. Tpe6oeanua K ypoBHro noAroroBKr4 nepcoHana:

a) 3HaHr{e noHrrl.r.q (Aocr}TlHa.rr cpeAa Anr HHBaJIuAoB) H ocHoBHEIx rpe6onauufi
Aocrynuocra o6reKros A ycnyl 4,r.r lraaouo6uJr6H6lx rpaxAaH; ocHoBHbrx Br4aoB
apxureKTypH6Ix, rEttQoplraqlrouuux H curyarluoHHhrx 6aprepoe, npefl.flTcrByroqnx noJr]4{eHrzro
ycnyr r.rHBauruAavu (Mf) HapaBHe c ApyrrlMr.r ru\aMu, a raKxe Bo3MoxHLrx cnoco6os ux
ycTpaHeHI,It B 3aBHCLIMOCTH OT KaTef opHr.I I.IHBaJI ITAHOCTT.i;

6) ocregou,reuHocrb o nepe'.rHe npeAocraBJ,rreMLrx ycJryr B opraHa3arr.lr; Qopuax u
rroprAKe npeAocraBJteHur yc,'lyf (B opraHr,t:arln14, Ha AoMy, gneKrpoHHo u 4r.rc.ranquouHo);

e) un$oprraupoBaHHocrb o c[eq]raJrrHoM (ucnouorarelruona) o6opy4orauuu lz
npucnoco6,reun.rx aJI' r4HBanraaoB, r.rMerorqHxcr B paclopDKeHHr.r yqpexaeHHjr (opraur.rsaqar.r),
Han sur4 aocryna K Hr'rM, rroprAKg r.rx gK.nnyararlr.r, (nx"rroua.r rpe60aaHu.r 6esonacuocru);

r) o:uaxolrleune c noprAKoM gBaKyaIIHrr rpaxAaH ua o6tercre, B ToM ql4cJre
Italovo6r.ursrrx, B gKcrpeHHhrx cJr) ralrx a vpesorruainux c uryaqLarxi



A) Hanr.rqne pa3pa6oraHulrx npaBr.rJr Bar4MoasficrBr.rr corpyAHr{KoB y{pex{AeHu.s

(opraHx3ar{!rr4) npu npeAocraBneHr4r4 ycnyf r4HBannAy.

2. OEIIIIIE IIPABIIJIA 9TI4KETA

2.1. O1paweuue x ,aenosetg,: npfi Bcrpeqe o6paulaftrecr c hHBaJrhaoM BexJlnBo r.r

yBaxureJrbHo, BnoJrHe ecrecrBeHHo noxarr vnBaJrrr[y pyxy. Koraa Bbr pa3roBaplrBaere c

r.{HBaJrr.rAoM ruo6oi Kareropuu, o6paqaftrecr HenocpeAcrBgHuo K HeMy, a He K

conpoBoxAaroqeMy r.rjrr{ cypAonepeBoAr{rrKy, KoTopbre npucyrcTB}'roT npr4 pa3roBope.

2.2, Adexeamuocma u se?rcnueocma: oruocr.rrecb K ApyfoMy qenoBeKy, xax x ce6e

caMoMy, To'rHo TaK xe ero yBaxaire - u rorAa oKa3aHr.re ycnyrr.r B yqpexqeHr4n

(oprauuoaqrlu) r.r o6uleuue 6ya1'r o<!Qexrnauuruu,

2.3. Hasutaaitme ce6a u dpyeux. KorAa Bbr Bcrperraerecb c qeJroBeKoM, xoropufi n;ioxo
BIzALTT urrt coBceM He er.rArar, o6ssarenruo sagugafire ce6.r u rex mo4eft, xoropsre npuunu c

saMz. Ecrr.r y aac o6u1aa 6eceAa e rpynne, He sa6nsafire norcHr,rrb, K KoMy B 4annufi lrouerrr
err o6paqaerecs, l.r Ha:earu ce6r.

2.4. Ilpedtotrceuue nouowu. ecrH 86I npeAnaraere noMoulb, xAHTe, [oKa ee npr.tMyr, a

3areM cnpallraBairre, vro a KaK Aenarb; BcerAa npeAJlaraft're nolrouls, ecrlr H)rKHo orKprITE

TsxeJryro aBep6 r.rJru o6ofiru npenxrcrrne.

2.4. O6ecne,reuue docmlnlocmu lcnvz; BcerAa luuuo y6eN4aiTecb B AocrynHocru
Mecr, rAe npeAycMorpeHo oKa3aHr.re ycryr a npraeM rpaxAaH. 3apauee nounrepecyirecr, xanue
Mor-),r Bo3Hr.rKHyrr npo6leurr ulr.r 6aprepu n KaK r4x MoxHo ycrpaHrrrb.

2.5. O6oaweuue c xpecno-xonacxoit HHBaruaHaf, KoJrrcKa - sro r{acr6 Henpr4KacaeMoro

npocrpaHcrBa qeiloBeKa, roropufi ee r4c[onl,3yer. He o6roraq]reaiTecb Ha Hee u ne roaxafire.
Haqarr rarutl KoJItcKy 6e: collacar HHBanvAa - To xe caMoe, qro cxBarr.rrb u noHecru
qeJroBeKa 6es ero pa:peureuus. Ecrra Bac noflpocr.rJrra noMoqr rlHBanr,uy, nepeABr.rrarouleMyct

Ha KoJrrcKe, cHaqaJra Karrrre ee MeAJreHHo. Korqcxa 6orcrpo Ha6upaer cKopocrb, H

neoxu4anHrrft rolvox lrox& npuBecru K norepe paBHoBecLIt.

2.6. Buuuametauocmu u meonenuoocma: KorAa Bbr pa3roBapuBaere c qe:roBeKoM,

HcnbrrbrBaroulr.rM rpyAHocrlr e o6u1eunu, clyu:afi.re ero BHr4MareJrbHo. Ey4sre repneJrrrBbr,

xAr.rre, KorAa qeJroBeK caM 3aKoHr*.rr Qpasy. He nonpaaarfire ero r.r He 4oroaapuaafire sa uero.
flosropure, qro BbI rtoHt]'rn, gro noMoxer r{etoBeKy orBerlrrr BaM, a BaM - [oHtrb ero.

2.7. Pacnonoctceuue dnn 6ecedut KorAa BLI roBopr,lre c qeJIoBeKoM, noJrb3ylollluMct
r' Da,ruguofi Kor.qcKoi nr'tH KocrblllrMt4, pacrroi'toxltrecb rax, uro6u Baulu lt ero rlaga 6ulu ua
oaHoM ypoBHe, TorAa BaM 6yAer,ler.re pa3roBaphBarb. Patroeapueax c reMu, KTo Moxcr,
qljrarb no ry6alr, pacnoloNurecr TaK, qro6lr Ha Bac naAarr cBer, u Bac 6nno xoporrlo Br.rAHo.

2.8. Ilpuane,reuue ouzt aauun genooexa. uro6sl npunleqs BHr-rMaHHe qeJroBeKa, xoropuii
nrroxo cJrbrrrrar, noMarxr4Te eMy pyKoii zlu nox,ronairre no flJreqy. Clrorpure eMy nprMo B

fra3a 14 roBopnTe qerKo, uo r.ittteire B BHAy, qro He Bce nrcArl, KoropHe rrnoxo cJrbluar, Moryr
vurarr no ry6av.
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3. COIPOBOXTAEHIIE I,THBAJTT4IOB IrA rrplIEME B yqpExr.tIEHIIII
(OPTAIIII3AIIUI) V npII OKA3AHT.TU I,IM ycJryf

3.1. I{HsaruaaM oKa3brBaercr Heo6xo4llvar noMorrlb npr4 BxoAe B 3AaHr{e (rnxo4e us
3Aaunr), c4aue nepxueft oAexAbr n rap4epo6 (norry.reuuu u oAeBaHr{a nepxuefi oAex.qu).

3.2. B nepeoovepeAHoM noprAKe yroriH.sercs, B KaKofi rroMorqu H)rKAaercr uHBaJruA,

rreJrb noceuleHr.{r y{pexAeHr.rr (oprarueaqurz), ueo6xo4rzllocrr colpoBoxAeHr,ur.
3.3. ltn o6ecne.reHur Aocryna r.rHBaJrHAoB K ycJr)'raM cflequaJrr,rcry rplr npneMe

I,rHBaurr,rAa B f{pexAeHHra (opraunaaquu) neo6xo4uuo:

a) paccrasarr r.rHBa,rltAy o6 oco6eHnocrqx 3AaHHr yqpexAenu_r (oprauasaqr.ul):

-KoJrr{qecrBe sraxefi; ua,ruvurl :rurfror, nopytnefi, Ap},rux npncnoco6lesufi r.r

ycrpofcrB Anr r,rHBaJrr.rAoB np[MeHHTenbHo r ero SyrxquoHrrJrlHbrM orpaHuqeu]r.flM;
pacnonoxeHr.Iu caHIITapH6IX KOMHaT, BO3MOXHbIX npenrTcTBLItx Ha n)'ru Ir T,A.;

-Heo6xogunrux AJrr oKa3aHHr ycnyfrl crpyaypHbtx noApa:lAeJreHrrrx yqpexAeHnt
(opraHusaqua) r.r Mecrax r{x pacnoJroxeHr.rr B 3AaHuH, g raxoll xa6ussre r.r K KoMy o6parnrrcx
no BonpocaM, KoTopbre MoflT Bo3Hr.rKFr),T6 B xoAe npeaocTaBneHr4r ycJryrH;

6) nosnaxonanrr HHBaJTLIAa co BceMLI cneqnaJlr.rcraMn, 3a4eftc.rooaaHHrrun u pa6ore c
HHM, nr.rqHo, npeAcraBnB no Qatrn,ruu. uMeHh r.t orqecrBy cnelluzlJlacra 14 I4HBanr.rAa Aplr
Aplry, HH{opMr.rpoBarr, K KoMy oH 4oaxeu o6parurLcr Bo Bcex cJr)rvarx Bo3Hl.rKaroqnx
3arpyAHeHHE.

e) npu orasanuu ycnlrx B ) {pexAeHLrH v€rro paslrcuurb rpaOHK ora3aHr,rr ycJlyn
(ru4aru pacnucaHr4e npueMa rpor(aaH, 3anr.rcarb Ha Jrrlcr BpcMr I.r Mecro oKa3aHHr ycny r u
T.A.); yKa3arb lrecro ed npopeAeHar (norasau uyxuHfi Ka6r.rHer), aKrIeHTnpoBaB BHr.iMaHue Ha
n)"rb no yqpexaeHr-rrc or BXoAa 4o xa6nuera, npu ueo6xo4r.ruocrr,r coflpoBoAurl ao Mecra
oKa3aHHr ycJrlTH.

r) o6ecneunrr AonycK B :4aHue co6aru-noBoAbrpr, conpoBoxAarorqefi lruealu4a no
3peHHlo.

3.4. Oco6euuocmu o6uleuun c uuaaaudat"tu, hueruuluMu Hspwer e 3penun uru
H4pflqUhtu:

o Oxagnsat cBoro noMorqb He3prrreMy qenoBexy, uanpaalrftre ero, He crhcKuBa, erc pyry,
r4aI'ITe raK, xarc gr,r o6ltqso xo4ure. He HyxHo xBararb cJlenofo qeJIoBeKa H Tarqurb ero 3a
co6ofi. Eclu Bbr 3aMerr.rJrr4, uro uespruui veJroeex c6rrrcg c Maprxp)"ra, He ynpaalrfire ero
ABrzxeHr.teM Ha paccrorHr.tli, noAofiAnre H noMorme ear6parrcr ua upxuurfi nyrr.

t onuuLrre KparKo, rAg 86r HaxoauTecb. flpe4yupex4aire o npenrrcrBr.ux: cr)meHnx,
J'ryxax, rMax, Hrr3Kr.rx nprrroJloxax, rpy6ax u r,n. I,Icno:rrsyfire <fpa:H, xapaKTepr,r3yrotrlr4e
qBer, paccrorHue, oKp)r(arcqyrc o6crauoery.
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He rorr,ran4yfire, He TporaiaTe r.r He urpafire c co6aKofi-noBoAbrpeM.

EcrH eu co6upaerecr qr{Tarr, Hqp.rrreMy qenoBeKy, cHaqzrJra npeAynpgArrre ero o6 erou.
loeopure o6u.lHuv ro,'tocoM. Kor4a ue:prur.ri rteroBeK AoJD(eH noAflr,rcarb AoKWeHT,
npoquTafiTe efo o6r3aTeJrbHo noJrHocrbro. I,lunaau4uocu ue ocgo6oxAasT cJrenoro
qeJroBeKa or orBercrBeuuocrt4, o6ycloeleuuofi saKoHoAareJrbcrBoM.

Kor4a err npeAJlaraere He3pqrreMy qenoBe(y cecrb, ue ycaxunafire ero, a HanpaBbre ero
pyKy Ha cnHHKy cryJra uJrr{ noAi'roKorHr4K. He BoAr.rre no noBepxHocrr.r ero pyxy, a 4afire
eMy Bo3MoxHocrr, cBo6oAHo norporarb npeAMer.

Koraa gu o6ulaerecb c rpynnofi He3prrifix lrc4ei, ue sa6Hsafire xax4rrfi paa Ha3brBarb

Toro. K KoMy sur o6pauraerecr.

He gacraenqfire Bauero co6gceaHlrKa o6parqarbcfl B nycrory: ecJrr.r B6t nepeMeulaerecL,
npeAynpeAr.rre ero o6 s'roN,r.

I4s6erafire pacnrbrBqarbrx onpe4enenzfi Ir r4HcrpyKrlufi, Koropr,re o6BrqHo

corrpoBo)r(AatoTct xecTaMLt, cTapafiTecb 6utr toqHulfl.l B onpeAeJleHr.irx.

Oraguga.s noMorrlb He3prqeMy, gaurafirecr He roponrcb, Ir nplr c[ycKe r.rJru noAreMe no
cryngHbKaM BeAr4Te He3prqero nepneHAuKympHo K Hr.rM. He 4e:rafire pbrBKoB, pe3Kr,rx

pzuxeunit, npe4ynpexgafire o npenqrcrBrzrx.

3.5. Oco6euuocmnuu o1uleHun c uueanudauu, urverculwu HapweHue cn).la:

Pa:roeapuea.r c qerroBeKoM, y Koroporo nloxofi c:ryx, cMorpr,rre nprMo Ha nero. He
3areMHrfTe cBoe nur1o rr He 3aropaxueaftte ero p)'r(aMlt, BoJrocaM]r HJILI Ka(uMr,r-To

npeAMgraMu. Baur co6eceagux aoJrxeH fiMerb Bo3MoxHocrb cJreaurb 3a BbrpaxeHueM
Bauefo nHrIa.

Cyr{ecreyer HecKoJtbKo rr.lnoB r.r creneHeil fnyxorbt. CooreercrseHHo, cyqecrByer MHoro
cnoco6og o6ueHr.rq c JIoAsMLI, Koroplte nJroxo cJIrIlIar. Ecrlr ert He suaere, raxofi
npeAnorrecrb, cnpocr.rre y uux. Hexoropbre JrroAlt Moryr cJrrrurarb, Ho BocnpuHr{Maror
orAeJ.rbHbre seyxu Herfparu,rbHo. B 3ToM cryqae roBoplrre 6oree rpoMKo n qerKo,

no46upal noAxoAqulu[ ypoBeHb. B gpyrorrr c:ryrae noua4o6rlrcr JrHrrJb cHnsurb Bbrcory
roJloca, TaK KaK r{enoBeK yrpatltl cnoco6gocrb Bocnpl4HHMarb B6IcoKHe qacrorbl.

rlto6rr nplrurevb BHrrMaHHe qeroBexa, Koropllft nroxo cJtbllxur, Ha3oBure ero tto IrMeHr-r.

Ecru otgeta Her, MoxHo cnerKa rpoH)"Tr, qeJIoBeKa uJIIr xe nouaxars pyroi.

fouopure lrcHo t4 poBHo. He Hyrxno r.I3Jt].ll'He noAqepKr4Bar6 qro-To. Kpuqarb, oco6ellHo e
yxo, He HaAo.

bcru Bac flpocrr noBTopurb qro-To, nonpo6yfire nepeQpasupoears
I'lcnoruyire Necrst. V6e4urec6, r{To Bac noHxlu. He crgcHrftTecb
oac co6ece4uur.

cBoe npeanoxeHlre.

0npocHT6, rroHtJI JII-r

EcrH esl coo6ulaere lrH@opvaquro, KoropaJr BKnroqaer s ce6g HoMep, TexHlJqe cxuit uttu
Apyrofi clroxHblfi repuuu, aApec, Hanr.rurare ee, coo6ulure no $axcy ulu olerrpouuofi
noq're nln lrc6uM ApyrHM cnoco6olr, uo rax, vro6u osa 6ula roquo nousra.



DCnr{ cyulecTByroT TpyAHocTq npu ycTHoM o6llleHnx, cnpoctiTe, He 6yAeT nx nporqg
nepenlzcbrBaT6cr.

He sa6usafire o cpeAe, Koropar Bac oKpyxaer. B 6o,rrruux rrJrr{ MHoroJrroanblx
noMerrleHr.rrx rpyAHo o6ularbcr c JrroaLMr,r, Korop6re lJroxo cJrLrurar. iproe coluue ulu
TeHb roxe voryr 6uru 6aprepavu.

Oqeur qacro rnlx[e nroar,r ucnoJr63],ror 136r* xecroB. Ecau sH o6rqaerecs veper
nepeBoaquKa, He :a6y4rre, .no o6paqarucr Haao HenocpeAcreeuHo x co6ece4HraKy, a He K
nepeBoaqhKy (nosuoxnocrr nojry'r{eHr,rr ycnyr cypaonepeBoAqu Ka nocpeAcrBoM Bnaeo,
r.rHrepHer, re,reQounofi cBr3H npeAycMorpeHa Ar.{cnerqepcrofi cala<6oft An, rrHBaII}tAoB no
cryxy Pecny6aurn Earuxoprocrau, re:re<fou .4ucnervepa g(347) 246_26-g6.

He ece arc4u, Koroprte nioxo cluurar, Mofyr q{Tarb no ry6au. Bav lyuue ecero
cnpoq'rrb o6 srov nplr neproii Bcrpeqe. EcrH eaur co6ece4nlrx o6raaaer 3THM HaBLrKOM,
uyNHo co6rrc4arb HecKoJrbKo BaD(Hbrx npaBr,rJr. flouuure, qro roJrbKo rpH rz3 Aecrrr{ cnoB
xopouo npor{HTbrBaIoTct.

HyNno cuorper' B JrHrIo co6eceguury lr roBopr4Tb rcHo r{ MeAJreHHo, ucnoJrb3oBarb
npocrbre Qpa:u r,r Hs6erarr HecyruecrBeHHbtx cJtoB; r,rc[oJtb3oBarE BbrpaxeH r4e nurlq
xecrbl' TeroABllxeHlzt, ecJIH xorl'ITe noArrepKH)'Tb IrJIn flpotcHI.rrb cM6lcr cKa3aHHoro,

3.6. Budat 6apuepoa npu oKa3aHuu ycnyz uuoanudau

OcHoeHrte KareropulI
uarouo6ulruux rpaKAaH

3saquurre 6aprepsr orpyxarouqeft cpegrr (a.nr yrera u
ycrpaHeHrrlr ua o6lerre)

[{nna,r ngt,r, rIepeABH rarouuecq
Ha Kpecno-KonflcKax 4

Bucoxue noporlr, cryneHr.r. Orcyrcreue nopyvrref,
HapytlreHae I,IX Bbrcorbr. HepoaHoe, cKonb3Koe z uxrxoe (c
BbrcoKHM BopcoM, KpynHoHac6rnHoe u npovee) noxpblrrze.
Henparulruo ycraHoBJreHHbre naHryclr, orc',rcrBne cKaroB.
Vsxr.re 4aepHne npoeMbr H KopnAophr. HeaganruponaHuue
JaHurapHbre KoMHarbr. Orcy"rcruue Mecra AJu pa3Bopora B

ttoMerueHr4rx. Bucoxoe pacno.noxeHue uu$opuaqau ua
trolKax r4 creHAax.

I{Hea.nugsr c tropaxeHHeM
Hlt?ttHltx rconequoctei
(ucno,rrryu4ue rpocru,
rocrsr.nu, onopur)

Bucoxue noporu, cryneHrr. Hepoeuoe H cr(oJrb3Koe

noKpErrlre, Henpaeultuo ycraHoBJreHHLre [aHAycLr.
Orcyrcreue nopytnefi. Orcy"rcrnue uecr orAsrxa Ha nyrn
uBr{xeH14{.

I pyAHocrr.r B orKp618aHHr,r ABepeft. TpygHocru B noJrb3oBaHHH
BhrK,rrcqarerrMH, KpaHaML u 4p. Heoo:ltoxHocrb, cJIoxHocr6
B HarIncaHLIll reKcroB. Zurre orpanavenul, geitctsul. pyxauu,

I{nna,rlrgsr c nopaxeHlteM
BepxHI{x rconeqgoc.I.efi
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Ha nyrz ABrllreHrrr (xononnn, ry'r6n, srofrufi
). Crynenu, oco6enno parnofi reoruerptu, 6er

Boro, TaKTI.rnEIroro o6osua.reur,rr. Orcyrcraue
fi u rarrunrnofi uulpopruarglu ll yxarareaefi.
uHlpopuaqaourux ra6lrver<, BErrroff reHHhD(

6paluu. Orcyrcrrr.re nopyvnefi , ulrux
Heopranusonarnroct Aooryna sa o6rerr u

oxulanur co6arI-npoBoAr {Ka. ortyrffsue
sryronofi mr!fupMarlru{ flpu gxcrpeHHEx

nyxle n c.na6oc.lrrrualque
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