3akoH P® ot 07.02.1992 N 2300-1 (pea. ot 02.07.2013) "O 3awute npae notpebutenein”

7 pespana 1992 roga N 2300-1

POCCUNCKAS ®EOEPALMSA
3AKOH
O 3ALUMTE NPAB NOTPEBUTENEMN

(B pea. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-03, ot 30.12.2001 N 196-®3,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-®3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-93, o1 28.07.2012 N 133-93,

ot 02.07.2013 N 185-®3)

KoHcynbTaHTlIntoC: npumMeyaHue.

[aHHbIN OOKYMEHT pacnpocTpaHsaeTcs Ha JOroBOpbl AOGPOBOMBHOrO CTPaxoBaHNs MMyLLECTBA rpaXKaaH Mullb
B Crnyyasx, Korga cTpaxoBaHWe OCYLLECTBIISAETCA UCKMOYUTENBHO ANS NUYHBIX, CEMENHbIX, JOMAaLUHWX, ObITOBbLIX 1
WHBIX HYX, He CBA3aHHbIX C OCYyLLEeCTBreHneM npeanpuHumMaTenbckon gesatenbHoctu (MoctaHoBneHuwe lMneHyma
BepxosHoro Cyga PO o1 27.06.2013 N 20).

Hactodwmii 3akoH perynvpyeT OTHOLUEHMS, BO3HMKalOWMe Mexgy noTpedutensamm m M3roToBUTENSAMM,
WCMONMHUTENAMW, UMNopTepamMu, MpodaBuaMu MNpu Npogake TOBAapoOB (BbIMONIHEHMM paboT, okasaHwu Ycmyr),
yCTaHaBnuBaeT npaBa noTpebuTenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexalwero kadectsa U
Ge30nacHbIX ONS XU3HW, 340POBbS, MMYLLECTBA NOTpebuTenen 1 oKpyxatolwen cpedbl, NonydyeHne nHgopmaumm o
ToBapax (paboTax, ycnyrax) u 06 nx u3roToBUTENsX (MCNONHUTENSIX, NPOAAaBLAaxX), MPOCBELLEHNE, FOCYAapCTBEHHYIO 1
O6LLIECTBEHHYIO 3aLLUTy X MHTEPECOB, a Takke onpeaenseT MexaHu3m peanusauuy aTux npas.

(B pea. ®epgepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

OCHOBHbIe MOHATUSA, NCMONb3yeMble B HACTOSALWEM 3aKoHE:

noTpebutenb - rpaxgaHuH, MMEeKLWUn HamepeHve 3akasaTb WM npuobpecTn nMBO 3akasbiBalOLWN,
npuobpeTarLumii Ny NCNoNb3yLKiA ToBapbl (PaboTkl, YCyrn) UCKMIOYUTENBHO ANs INYHBIX, CEMEWHbIX, AOMaLLHUX
M VIHBIX HYX[, HE CBSI3aHHbIX C OCYLLIECTBIIEHMEM NMPeAnpUHMMAaTENbCKON AeATeNbHOCTY;

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OPraHu3auus He3aBUCUMO OT €€ OpraHu3auMOHHO-NMpaBoBOM (OpPMbI, a TaKke
WHAMBWAYanNbHbIA NpeanpuHuMaTenb, MPON3BOAsLLME TOBAPbI ANS peanusaunm notpedbutensm;

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ncnomnHuTenb - oOpraHun3auna He3aBucuMmo OT ee OpFaHI/I3aLI,I/IOHHO-I'IpaBOBOIZ CbOprI, a TakKxke
I/IHﬂ,I/IBI/Iﬂ,yaJ'IbeIIZ npeaonpmMHnmartersnb, BbINOJTHAKOWMNE pa6OTbI nnn oOkKasbiBawwmne ycnyru I'IOTpe6I/ITeJ'IF|M no
BO3Me34HOMY OroBopy;,

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoJasel - opraHv3auusi He3aBMCMMO OT ee OpraHM3aUvoHHO-NPaBOBON (HOPMbI, @ Takke UHAMBMAOYaNbHbINA
npeanpvHUMaTenb, peanuayolme ToBapbl NoTpebuTensm no 4OroBOpY Kyrnnn-npoaaxu;
(B pea. epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3ay yTpaTtun cuny. - ®efgepanbHbii 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboThl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycryrn) wunu obsisaTenbHbIM
TpeboBaHUsAM, NPeayCMOTPEHHbIM 3aKOHOM NMBO B YCTAHOBMEHHOM UM MOPSIAKE, UMW YCNoBUsiIM JoroBopa (Mpu nx
OTCYTCTBUW WNWN HEMOJSHOTE YCNOBWUIA OBbIMHO MpeabsiBNsieMbiM TpeboBaHWAM), UMK LensM, Ans KOTOpbIX ToBap
(paboTta, ycnyra) Takoro poga 0OblMHO MCMOMb3yeTCsd, WKW LensiM, O KOTOpbIX MpogaBel (McnonmHuTenb) 6bin
MOCTaBMeH B M3BECTHOCTb NOTpebuTenem npu 3aknyeHnn 4orosopa, unvm obpasuy 1 (Mnm) onMcaHuo Npy Npoaaxe
ToBapa no obpasuy 1 (Mm) No ONUCaHWIY;

(B pea. ®epgepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 25.10.2007 N 234-93)

CYLLLeCTBEHHBbIN HegocTaTok ToBapa (paboTbl, yCryru) - HeyCTpaHUMbIN HeJOCTaTOK UMW He4OCTaTOK, KOTOPbIN
He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PACXOAOB MNWU 3aTpaT BPEMEHW, UMK BbISBMSETCS HEOOHOKPATHO,
UKW NPOSABSIETCS BHOBb MOCIE €ro yCTpaHeHus, unu apyrue nogobHble HeJocTaTkuy;
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(B pea. ®epgepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 21.12.2004 N 171-93)

GesonacHocTb ToBapa (paboTbl, ycnyrn) - 6esonacHocTb ToBapa (paboTbl, ycnyru) ONS Xu3HW, 300POBbS,
nMyllectBa noTpedbutens u oOkpyxawowen cpedbl Npy OObIYHBLIX YCIOBUSX €r0 WCMONb30BaHWUs, XpaHeHus,
TPaHCMOPTMPOBKM 1 yTUNu3auum, a Takke 6esonacHoCTb nNpouecca BbiNoMHEeHNs paboThbl (Oka3aHus ycryru);

YNOMHOMOYEHHAsA wu3rotoBuTenem (MpPodaBLOM) OpraHu3auust WAM  YNOMHOMOYEHHbIA  WU3roTOBUTENEM
(MpogaBuoM) MHOMBUAYaANbHBIA NpeanpuHUMaTenb (4anee - ynonHOMOYEHHas OpraHu3auust UM ynosTHOMOYEHHbIN
WHAMBYAYaNbHbIA MpeanpuHMMaTenb) - OpraHu3auus, OCYLUEeCTBNSALWAN OnpedenieHHyl0 AedTeNbHOCTb, WUnu
opraHusauus, cosgaHHas Ha Tepputopum Poccunckon ®epepaummn msrotosuTenem (NpogasuoM), B TOM uucrie
MHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHbBIM NPOAABLIOM), BbINOMHSAKLWME onpeaerneHHble PYHKLUM Ha OCHOBaHUK
AOroBopa C u3rotoBuTenem (NpoaaBLOM) M YNONTHOMOYEHHbIE MM Ha MPUHATUE W yOOBMeTBOpeHue TpeboBaHui
noTpebutenen B OTHOLWEHUW TOBapa HeHagnexalwlero kKayecTtBa, Nubo WHAMBMAYyaNbHbIA NpeanpvHUMaTerb,
3aperucTpmpoBaHHbIin Ha Tepputopun Poccuiickor degepaumn, BbINOMAHALWMKA onpefeneHHble (yHKUMM Ha
OCHOBaHWM JOroBopa ¢ usrotoButernem (NpogasLOM), B TOM YMCHE C MHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM
npogaBLOM), U YNONHOMOYEHHbI UM Ha MPUHATUE W yOoBrneTBopeHue TpeboBaHMi notpebutenert B OTHOLLEHWM
TOBapa HeHaanexallero KayecTBa;

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

UMMOPTEP - OpraHm3aumMsi He3aBWCMMO OT OpraHvM3auMOHHO-MPaBOBON (HOPMblI WM WHAMBUAYANbHbIN
npegnpuHMMaTenb, OCYLIEeCTBASIOWME MMMOPT ToBapa AN ero nocrnegylolwen peanusaunyM Ha TeppuTopum
Poccuiickon ®egepaumu.

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Magsa I. OBLUME NONOXEHUA
CraTbs 1. MpaBoBoe perynupoBaHue OTHOLLEHWIA B 06GnacTu 3almTbl npas notpebutenein

1. OTHOWeEHNS B obracTu 3awwmThl NpaB noTpebutenen perynupytoTtcs paxgaHCckum kogekcom Poccuinckon
degepaunm, HacToAWwMM 3akoHOM, ApyrMMn deaepanbHbiMU 3akOHaMK (ganee - 3aKoHbl) U MPUHMMaeMbiMU B
COOTBETCTBUM C HUMW MHBIMU HOPMAaTMBHbLIMY NPaBoOBbIMU akTamu Poccuiickon Pegepaunn.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MNpasutenscteo Poccuiickon ®efepaumm He Bnpase nopyvaTb peaepanbHbiM opraHaMm UCNOMHUTENbLHOM
BMacTu NPUHMMAaTh akTbl, COAepXaliue HOpMbl O 3awuTe npae notpeburenen.

MpaButensctBo Poccuiickon Pepepauny Bnpase m3gaBaTb AnA notpebutens u npogasua (M3roToBUTENS,
WCMOSTHUTENS, YMNONTHOMOYEHHOW OpraHmsauuM Wnu YnomHOMOYEHHOTO WHAMBUAYaNbHOrO nNpeanpuHuMarens,
uvnopTtepa) npaBuna, obs3aTenbHble NPW 3aKMOYEHUM U UCMOMHEeHWM MyONMYHBIX AO0roBOPOB (4OrOBOPOB
PO3HWYHOW Kynnu-npogaxu, 3HeprocHabxeHusl, LOroOBOPOB O BbIMONIHEHMU PaboT u 06 okazaHun ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)
A63al ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanecHbiii 3akoH oT 18.07.2011 N 242-03.

Cratbs 2. MexxgyHapogHble goroopbl Poccuiickon ®egepauun

Ecnun MeXOyHapoAHbiIM OOroBoOpom Poccuiickon CDep,epau,VWl YCTaHOBJIEHbI UHbIE MNMpaBuia O 3aliuTte npas
r|0Tpe6|/|Ter|e|7|, 4YeM Te, KOTOopble npenyCMOoTpeHbl HaCcTOoALLUM 3aKOHOM, NPUMEHAKTCA NpaBuna MexagyHapogHoro
goroeopa.

Cratbs 3. NpaBo noTpebuTenen Ha npoceBeLleHne B obnacTu 3awuTbl Nnpae notTpebutenen

lMpaBo noTpebuTtenen Ha npoceBelweHne B obnactv 3awmTbl nNpaB noTpebutenen obecneunBaeTcs
NMOCpPeACTBOM BKIIHOYEHUS COOTBETCTBYHOLUX TpeboBaHWI B dyefeparibHble roCyAapCTBEHHble obOpa3oBaTernbHble
CcTaHgapThl M obpasoBaTernbHble MNporpaMmbl, a Takke MOCPEACTBOM OpraHusaumMmM cuctembl WHopMauun
notpebutenei o6 nx npaeax n 0 HEOBXOANMbIX AEACTBUSAX NO 3aLLNTE STUX MPaB.
(B peq. ®epepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Crtatbs 4. KauecTtBo TOBapa (paboThl, ycnyru)

1. Mpopaeel (ucnonHuTenb) 0bs3aH nNepedatb NOTPEOUTENO ToBap (BbIMONMHUTH paboTy, okasaTb yCnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOFOBOPY.

2. MMpu OoTCyTCTBUM B [OrOBOpE YCMOBMI O KavecTBe ToBapa (paboTbl, ycnyrv) npogasel (MCMOMHUTENb)
06s13aH nepenatb noTpebuTento ToBap (BbINOMHWUTL paboTy, okasaTb YCnyry), COOTBETCTBYHOLMA OBbIYHO
npeabsBnsemMbiM TpebGoBaHMAM M NPUrodHbIA AN Lenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obbl4HO
ncnonb3yeTcs.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)
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3. Ecnu npogasel, (McnonHUTENb) NpU 3akrnoYeHMn gorosopa 6bin noctasneH notpeburtenem B M3BECTHOCTb
0 KOHKpeTHbIX Lensix npuobpeTeHns Toeapa (BbINOMHEHUs paboThbl, okasaHWsi ycnyru), npogaeeL, (MCMONHUTENb)
06s13aH nepepaTb noTpebuTento ToBap (BbIMONMHWUTL PaboTy, okasaTb YCRyry), MPUroAHbLIN AN UCMONb30BaHMS B
COOTBETCTBUM C 3TMMU LIENSAMU.

4. Mpu npogaxe ToBapa no obpasuy v (unu) onucaHuo npopasel 06s3aH nepenatb NoTpebutento ToBap,
KOTOpbIi COOTBETCTBYET 06pasLy 1 (Mnn) onMcaHuio.

5. Ecnv 3akoHamu Unu B YCTaHOBNIEHHOM UMW NMopsiake NpeaycMoTpeHbl o6si3aTenbHble TpeboBaHUsS kK ToBapy
(pabote, ycnyre), npogaeey (McnonHuUTenb) 0653aH Nnepenatb NoTpebutento ToBap (BbINONHUTEL paboTy, okasaTb
yCryry), COOTBETCTBYIOLUMI STUM TPeBoBaHUSM.

(n. 5 B peg. eagepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CrtaTbsa 5. Npaea n 06si3aHHOCTM M3roTOBUTENS (MCMONMHUTENS, NpodaBua) B o6racTi yCTaHOBMNEHUsI cpoka
CNnyX0bl, Cpoka rogHOCTM ToBapa (paboTbl), a Takke rapaHTMINHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3Ha4YeHHbIN ANs ANMTENbHOro MCNonb30BaHWs, U3roToBUTENb (MCMOMHUTEND)
BMpaBe ycCTaHaBMnMBaTb CPOK CNyXObl - nepuog, B Te4YeHWe KOTOPOro W3rotoBuTeNnb (MCMONHWTENb) 00s3yeTcd
obecneumBatb NOTPedUTENIO BO3MOXHOCTb WCMOMb30BaHWMs ToBapa (paboTbl) MO HA3HAYEHWIO U HECTU
OTBETCTBEHHOCTb 3a CYLIEeCTBEHHble HedOoCTaTKM Ha OCHOBaHWWM MyHKkTa 6 ctatem 19 m nyHkTa 6 ctatbm 29
HacTosiwero 3akoHa.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoBuTtenb (McnonmHuTEnb) 06si3aH ycTaHaBnuBaTb CPOK CNyXbbl ToBapa (paboTbl) ANUTENbHOro
MONMb30BaHUSA, B TOM YUCrie KOMMMEKTYWUX U3genun (getanen, ysnoB, arperatoB), KOTOpble MO MCTEYEHWM
onpegeneHHoro nepuoga MoryT NpeAcTaBnsaTe ONaCHOCTb AMNS XWU3HW, 300POBbs NOTpeduTens, NpUYMHATL Bpes ero
NMYLLECTBY UM OKpYXaloLLen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET UCUMCHATLCS eauHULAaMU BPpEMEHU, a Takke MHbIMWA eauHuLamMu
N3MepeHns (KurnomeTpamu, MeTpamm 1 NPOYUMK eAUHMLIAMU U3MEPEHNS NCX0As U3 (DYHKLIMOHANBHOIO Ha3HaveHus!
ToBapa (pesynbTata paboThbl)).

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsake YCTAHOBMEHMSI CPOKOB FOOAHOCTU Ha TOBapbl, MEPEYUCIIEHHble B MyHKTE YETBEPTOM cTaTbu 5
0aHHOro JOKymMeHTa, B CBA3M ¢ TpeboBaHuamu denepanbHoro 3akoHa oT 27.12.2002 N 184-d3 "O TexHu4eckom
perynupoBaHumn" cM. nucbmMo PocnoTtpebHansopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHusi, napoMepHO-KOCMETUYECKME TOBapbl, MEAVKAMEHTbI, TOBapbl OLITOBON XMMUU U
nHble NogobHble ToBapbl (paboTkbl) N3roToBUTENb (MCNONMHUTENb) 0683aH ycTaHaBNMBaTb CPOK rOQHOCTM - Nepuog,
MO UCTEYEHUN KOTOPOro ToBap (paboTta) cunmtTaeTcsd HEMPUIOAHBIM AJ19 UCTMONb30BaHMS MO HA3HAYEHMIO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpogaxa ToBapa (BbINONHEHNe paboTbl) MO NCTEYEHUN YCTAHOBMEHHOIO CpoKa roAgHOCTH, a Takke ToBapa
(BbINONHeHne paboTbl), Ha KOTOPbLIN AOMKEH ObITb YCTAHOBIEH CPOK rOAHOCTU, HO OH He YCTaHOBIEH, 3anpeLuaeTcs.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. N3rotoButenb (McnonHWTENb) BNpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTUMHBIA CPOK - Nnepuog, B
TeyeHne KOToporo B crydae obHapyxeHusi B ToBape (paboTe) HegocTaTka M3roToBuTenNb (MCMOMNHMTEND), MpoAaBeL,
YNOMHOMOYEHHAsA OpraHM3auus UM YNoSIHOMOYEHHbIN UHAMBUAYanNbHbLIA NPeAnpMHUMaTenb, umnopTep 06sa3aHbI
yooBneTBopuTb TpeboBaHMsa NoTpebnTens, ycTaHoBneHHble cTaTbamn 18 1 29 HacTosiwero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3rotoBuTenbs BnpaBe MNpUHATbL 0043aTenbCTBO B OTHOLLIEHWM HEOOCTaTKOB ToBapa, OOHAapyXKeHHbIX Mo
NCTEYEHUN YCTaHOBIIEHHOTO UM rapaHTUMHOIO Cpoka (ZononHuTenbHoe 0653aTensbCTBO).

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

CopgepxaHue gononHuTenbHOro 06sA3aTenbCTBa M3rOTOBUTENS,, CPOK OEWCTBMA Takoro obsisaTenbcTBa WU
NOpPSAOK OCyLLEeCTBNEHMS noTpebrTenem npas No TakoMy o643aTenbCTBy ONpeaensaTcs N3roToBUTENEM.

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

7. MNpopasel BnNpaBe yCTaHOBWTb HA TOBAp rapaHTUIHBIN CPOK, €CIN OH He YCTaHOBIIEH U3rOTOBUTENEM.

MpogaseL BnpaBe NPUHATE 0643aTENbCTBO B OTHOLLEHMM HEAOCTATKOB TOBapa, 06HapyKeHHbIX MO MCTEYEHUM
rapaHTMHOIO CpokKa, yCTaHOBINEHHOrO U3roTOBUTENEM (4OMNONHUTENbHOE 0053aTENbCTBO).

CopgepxaHue gononHuTeneHoro obs3aTenbcTBa NpoAasLa, CPOK AENCTBUS Takoro obs3aTenscTBa 1 Nopsifok
OCyLLeCTBNEHMS noTpebnTenem npas No Takomy 0683aTenbCTBY ONpeaensioTCs JOrOBOPOM Mexay notpebutenem u
npogasLOM.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. UsrotoBuTene (NpopaBel) HeceT OTBETCTBEHHOCTb 3a HeAOCTaTKM ToBapa, ObHapyXeHHble B TeyeHue
CpoKa OeWCcTBUSI OOMOSNTHUTENbHOrO 0bsi3aTenbCcTBa, B COOTBETCTBMM C ab3auem BTOpbIM MyHKTa 6 ctatbn 18
HacTosiwero 3akoHa, a Nnocre OKOHYaHUS Cpoka OeWCTBUS AOMONHUTENbHOro obsidatenbcTBa - B COOTBETCTBUM C
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nyHKTOM 5 cTaTbun 19 HacToswero 3akoHa.
(n. 8 BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Cratbsa 6. O6a3aHHOCTb M3roToBUTENA 06GEcneunTb BO3MOXHOCTb PEMOHTA UM TEXHWUYECKOro 0BCMYKMBaHMUS
ToBapa

M3rotoBuTenb 0b6s3aH obecrneynTb BO3MOXHOCTb UCMONb30BaHUsSi TOBapa B TeUYeHWe ero cpoka cnyxbbl. [ns
3TON Lenu M3rotoBuTenb obecrneuynBaeT peMOHT 1 TeXHUYeckoe obCryxnuBaHne ToBapa, a Takke BbiNyCK U NOCTaBKy
B TOProBble U PEMOHTHbIE OpraHu3auuyM B HEOBXOOMMbIX ONs peMOHTa U TeXHUYecKoro obcnyxmeaHusi obbeme u
acCcopTUMEHTe 3anacHbIX YacTell B TeYeHUe cpoka NMPOM3BOACTBA TOBapa M NOCIe CHATUS ero ¢ Npou3BoAcTBa B
TeYeHue cpoka cryxObl ToBapa, a Npu OTCYTCTBMM TAKOrO CpPoOKa B TEYEHWE OECSTW NeT CO AHS nepefayu ToBapa
notpedutento.

Cratbs 7. NMpaBo noTpedbuTens Ha 6e3onacHocTb ToBapa (paboThbl, ycnyru)

1. MNoTpebutens wmeeT npaBo Ha To, 4TOObI ToBap (paboTa, ycnyra) nNpyM OObIYHBIX YCIOBUSIX €ro
NCMOb30BaHNS, XPaHEHUs, TPAHCMNOPTUPOBKM U yTUNM3aumm Gbin 6e3onaceH Ans XU3HW, 300POBbsi NOTpebuTens,
OKpyXatoLleln cpefpbl, a Takke He MpUYMHAN Bped MMYyLecTBy noTpebutens. TpeGoBaHMs, KOTOpbIE AOSKHbI
obecneuymBaTtb 0e30nacHOCTbL ToBapa (pabdoTbl, YCryrn) ANs XU3HWM U 340POBbS NOTPEOUTENS, OKpYXKatoLLen cpeapl,
a Tawkke npedoTBpalleHUe MpPUYMHEHMSI Bpeda WMyLlecTBY noTpebutens, sBRsoTcs obs3aTenbHbIMU U
yCcTaHaBNMBAOTCS 3aKOHOM U B YCTAHOBIIEHHOM UM MOPSIAKeE.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. WNsrotoButenb (uMcnonHuTenb) obsisaH obecneumBatTb 6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBIEHHOIO CpoKa crnyx0bl N cpoka rogHocTy ToBapa (paboTbl).

Ecnu B cooTBeTcTBMM C NyHKTOM 1 cTaTby 5 HacTosILero 3akoHa U3roToBUTESb (MCNOMHUTENb) HE YCTAHOBUI
Ha ToBap (paboTy) cpok cryx0bl, OH 06513aH 0becneunTb Ge3onacHoOCTb ToBapa (paboTbl) B TedeHMe AeCATU NeT co
OHS nepefayn ToBapa (paboTbl) noTpebutento.

Bpen, nNpUUMHEHHbIA >KU3HW, 300POBbH UMW MMyLLECTBY noTpebutenss BcneactsMe HeobecneyeHus
6e3onacHoOCTM ToBapa (paboTbl), MOANIEXUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel 14 HacTosiwero 3akoHa.

3. Ecnm gnsa 6e3onacHoOCTM UcCnonb3oBaHusa ToBapa (paboTbl, yCnyru), ero xpaHeHwsi, TPaHCNOPTUPOBKA U
yTunusaumm Heobxoammo cobniogaTth crneunanbHble npaBuna (ganee - npasuna), U3roToBUTENb (MCMOMHUTEND)
00513aH ykasaTb 9TW MpaBuWna B CONPOBOAMUTENIBHOM OOKYMeHTauuum Ha ToBap (paboTy, ycnyry), Ha STUKETKe,
MapKMPOBKOM MIM MHbBIM crnocobom, a npogasel (McnonHuTenb) obsi3aH LOBECTU 3TW MnpaBuna OO CBeAeHUs
notpebutens.

Mo Bonpocy, Kacatwemycss npuMeHeHust abzaua 2 nyHkTa 4, cMm. nucbMo [occTangapta PO ot 22.09.2000 N
NK-110-19/3022.

4. Ecnv Ha ToBapbl (paboTkbl, YCRyrn) 3akOHOM WAM B YCTAHOBIEHHOM MM MOpsSAKEe YCTaHOBIEHbI
obsa3aTenbHble TpeboBaHuA, obecnevmBatoLime nx 6e30NacHOCTb OIS XKU3HKW, 300POBbS NOTPebUTENS, OKpYXatoLLen
cpedbl U NpedoTBpaLleHne NpUYMHEHMS Bpeda UMyLLecTBY MoTpebutens, cooTBeTCTBME TOBapoB (paboT, ycnyr)
yKasaHHbIM TpeboBaHMAM NoAnexuT obssaTtensHOMY MOATBEPXAEHUIO B MOPSAKe, NPegyCMOTPEHHOM 3aKOHOM U
WHbLIMW NPaBOBbLIMW aKTaMu.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxa ToBapa (BblNoOfHEHWE paboTkl, Oka3aHWe ycryru), B TOM YMCie MMNOPTHOro ToBapa
(pabotbl, ycnyrn), 6e3 uHgopmaumm 06 o006sA3aTenbHOM MNOATBEPXKOEHUM €ro COOTBETCTBUS TpeboBaHMsM,
yKa3aHHbIM B MyHKTe 1 HacTosLWEen CTaTby.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn yctaHoBneHo, 4to npu cobnogeHuy notpebuTenem yCTaHOBMEHHbIX MpaBUIl UCMOMb30BaHMWs,
XpPaHeHWs U TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYUHSIET UMM MOXET MPUYUHUTDL Bpen XWU3HW, 300POBbLI0 1
NMyLLECTBY NOTPEOUTENS, OKpyKaloLLen cpeae, U3rotoBuTenb (MCNONHUTENb, Npogasel) 0b6s3aH He3aMmeanMTenbHO
NMPUOCTaHOBUTL €ro Mpou3BOACTBO (peanu3auuio) A0 YCTPaHeHWs MPUYMH Bpeda, a B HEeOoOXOAMMbIX Ccrydasx
NPVHATE MEPbI MO U3BATUIO ero U3 0bopoTa 1 OT3bIBY OT NOTpedbuTens (NnotTpedutenein).

Ecnu npuuuHbl Bpeda ycTpaHWTb HEBO3MOXHO, M3roTOBWUTENb (MCMOMHUTENb) 06A3aH CHATb Takow ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [lpy HEBLINOMHEHUW W3roToBUTENEM (MCMONHUTENeM) 3To obs3aHHOCTU
YNOMHOMOYEHHbI (hbefepanbHbIi OpraH WCMONHUTENbHOW BRAAacTU MpPMHMMAaeT Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyrn) ¢ BHYTPEHHEro pbiHKa U (UNK) OT NOTPeduTensa unu notTpedbutener B NOpsigke, YCTAHOBMEHHOM
3akoHogatenscTBoM Poccuinckon Pegepaumu.

(B pea. ®epgepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE NOTPEOUTENO B CBA3M C OT3bIBOM ToBapa (paboTkl, ycryru), nognexaT BO3MELLEHMIO
nsrotosuTenem (MCNosiHUTENeM) B NOSIHOM 0ObEME.

6. YTpaTtun cuny. - ®eaepanbHbiii 3akoH oT 21.12.2004 N 171-03.
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Cratbs 8. lNMpaBo notpebutens Ha MHpopmauuo o6 n3roToBuTeENe (MCMNOMHUTENE, NPOAABLE) U O ToBapax
(pabotax, ycnyrax)

1. MNoTpebuTtens BnpaBe noTpeboBaTb NpenocTaBreHUMs HEOOXOAMMOW M AOCTOBEpHOW uHdopmaumm o6
nsrotosutene (MCNonHUTENe, NPoaaBLeE), pexmme ero paboTbl 1 peanu3yemblx UM ToBapax (paboTax, ycryrax).

2. YkasaHHas B NyHkTe 1 HacToswen ctaTbh MHOpMaumMa B HarnsgHoOM 1 JOCTynHOW hopme JoBoauTCS Ao
CBeOeHUss noTpebutener npu 3akfYeHUU [OOrOBOPOB KyMnU-MPOOaXuM UM [AOrOBOPOB O BbIMOMHEHUM paboT
(okasaHuun ycnyr) cnocobamu, NPUHATBEIMU B OTAENbHBLIX cdhepax obCcnyxnBaHus NnoTpeduTenemn, Ha pycCKkOM SA3bIKe,
a [OMNONHWUTENbHO, MO YCMOTPEHWUD WU3roTOBUTENS (MCMONMHUTENs, NpoAdaBLa), Ha roCy4apCTBEHHbIX sA3blKax
cyobekToB Poccuiickon Pegepaumm n poaHbix si3blkax HapodoB Poccuiickon ®enepaumu.

Cratbs 9. Hdopmaumsi 06 nsrotosuTene (McnonHutene, npogasLe)

1. WsrotoButenb (McnonHuTens, npopaBel) obs3aH OoBecTM OO CBedeHus noTpebutens dupmeHHoe
HavMeHoBaHVe (HavMeHOBaHWe) CBOeW OpraHmsauuyW, MecTO ee HaxoxaeHus (agpec) u pexum ee paboThbl.
MpogaseL (McnonHWTENb) pa3meLlaeT ykasaHHy MHpopmaumio Ha BbIBECKE.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoBuTenb (MCNomHUTENb, NpoAaBel) - UHAMBMAYaNbHbIA NpeanpuHMMaTenb - AOIDKEH MNpefocTaBUTb
noTpebutento nHdPopmMaLmio 0 rocyaapCTBEHHON perncTpaumnm 1 HauMeHOBaHUM 3aperncTpMpoBaBLLEro ero opraHa.

2. Ecnu BMA OeATeNbHOCTM, OCYLLECTBASIEMbI W3roToBUTENEM (MCMONHWTENeM, npodaBLOM), NOANEXUT
NVUEH3MPOBaHNIO M (UNKN) WUCMONHWUTENb MMeeT roCy4apCTBEHHYI0 akkpeauTauui, OO0 cBedeHus notpebutens
JomkHa ObITb goBegeHa WHOPMaUMa O BuAe AeATEeNbHOCTU U3roTOBUTENS (MCMOMHWUTENs, npogasua), Homepe
nuueHsMn n (unu) HoMepe CBUOETENbCTBA O rOCYQAPCTBEHHOW akkpeauTauuu, Cpokax AeNCTBUS yKasaHHbIX
nuueHsun n (Mnu) cBupeTenbcTBa, a Takke MHdopmauunsa ob opraHe, BbigaBLUEM YyKa3aHHble NUUEH3W0 U (unn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. VHdopmaumsa, npegycMoTpeHHass nyHktamum 1 M 2 HacTosiwen ctaTbu, AOMMkHaA ObiTe goBedeHa Ao
cBedeHus noTpebutenen Takke MNpuU OCYLWECTBIEHWM TOProenu, ObITOBOrO M WHbIX BUOOB 0OCNyXMBaHUA
noTpebutenen BO BpeMEHHbIX NMOMELLEHUSX, Ha spMapKax, C FIOTKOB U B APYrMX Criydasx, ecrnv Toproensi, beIToBoe 1
MHble BuAbl OBCNyXMBaHWS MOTpebuTenen OCyLLEeCTBNATCA BHE MOCTOSIHHOIO MecTa HaxOXAeHus npogasua
(ncnonnuTens).

Cratbs 10. MHdopmaumsa o ToBapax (paboTtax, ycnyrax)

1. WsrotoButenb (McnomHuTenb, npoAaBel) o00s3aH CBOEBPEMEHHO NPefoCTaBnATb MOTpeduTento
HeoOX0QMMYK0 U OOCTOBEPHYIO MHpopmaumio o ToBapax (paboTax, ycryrax), obecneumBatoLLytd BO3MOXHOCTb WX
npaBunbHOro Bblbopa. [lo oTdenbHbIM Bugam ToBapoB (paboT, ycnyr) nepevyeHb M CNOCOObl OOBEAEHWS
nHdopmaLumm oo noTpebutens yctaHasnuaatoTtcs MNpasutensctBom Poccuiickon Pegepaunn.

2. hdopmaums o ToBapax (paboTtax, ycryrax) B 0683aTenibHOM NopsiAke AOIMKHA CoAepXaTb:

HavMeHOBaHWe TEXHUYECKOro pernaMeHTa WM MHOe YCTaHOBMEHHOE 3akoHodaTenbCTBOM Poccuinckon
defepaum O TEXHMYECKOM perynvpoBaHuM U cBugeTenbcTBylowee o6 obs3aTensHOM MOATBEPXKOEHUU
COOTBETCTBUSA TOBapa 0b603HayeHue;

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBedeHus 006 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBAx ToBapoB (paboT, ycryr), B OTHOLIEHMM MNPOAYKTOB
nNMTaHWs CBeAEeHWsA O cocTase (B TOM YMCIie HAaMMEHOBaHWE UCMONb30BaHHbIX B NPOLIECCE U3rOTOBIEHNS NPOOYKTOB
nMTaHusa nuLeBbix 06aBOK, OGMOMOrMYECKM akTMBHbBIX 400aBOK, MHOPMaLMUS O HanmuMuuu B MNpodyKTax MUTaHud
KOMMOHEHTOB, MOJTYYEHHbIX C NMPUMEHEHNEM TE€HHO-UH)XEHEPHO-MOANMULMPOBAHHBIX OPraHNM3MOB, B Crnyyae, ecnu
cofepXaHune ykasaHHbIX OpraHM3mMoB B TAKOM KOMMOHEHTE cocTaBnseT 6onee AeBSATU AeCATbIX NPOLEHTA), NULLEBON
LEHHOCTW, Ha3HadeHun, 06 YCrnoBMAX MPUMEHEHWS U XPaHeHWs MPOAYKTOB MUTaHUSA, O cnocobax M3roTOBMEHWs
rotoBbIx 6ntofd, Bece (00beme), AaTe 1 MecTe U3roTOBIEHUS U YNAKOBKM (pacdacoBKM) MPOAYKTOB MUTAHUS, a Takke
CcBedeHUs 0 NPOTUBOMOKAa3aHWAX ANs UX MPUMEHEHWs Npu oTAenbHbiX 3aboneBaHusx. MNMepeyeHs ToBapoB (paborT,
ycnyr), WHdopmaumsa O KOTOPbIX AOIDKHA COAepXaTb MPOTMBOMOKA3aHUSA ANs UX NPUMMEHEHUS Mpu OTAEeNbHbIX
3aboneBaHusx, yTBepxxaaetcs [NpasutensctBoM Poccuiickon ®enepaumu;

(B pea. epgepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

LeHy B pybnsix n ycnosusi npuobpeTeHus ToBapoB (paboT, ycnyr), B TOM Yncne npu npeaocTaBneHun kpeamra
pasMep KpeauTa, NoMHylo CyMMy, MoAsiexallyto BeinnaTe notpebutenem, u rpacduk noraweHnst 3Tok CyMMmbI;
(B pea. ®epgepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

rapaHTUNHBLIN CPOK, €Cr OH YCTaHOBIEH;

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
npasuna n ycnoeus acpeKkTMBHOro 1 6e3onacHoro NCcnonbL3oBaHUs ToBapoB (paboT, ycnyr);
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nHdopmaumio o6 aHepreTnyeckon acpPEKTMBHOCTM TOBAPOB, B OTHOLLEHMU KOTOPbIX TpeboBaHMe O HanMymm
Takon MHopMauMn onpedeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepexeHnn 1 O MOBbILLEHUM
3HepreTn4eckomn acpekTMBHOCTH;

(ab3au BBegeH PegepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CPOK CMyx0bl MM CPOK FOAHOCTUN TOBapoB (paboT), yCTaHOBMNEHHbIV B COOTBETCTBUN C HACTOALWMM 3aKOHOM, a
TaKkke CBedeHUss O HeoOXoAMMbIX AENCTBUSAX MOTpebuTenss Mo MCTEYEHWM YKa3aHHbIX CPOKOB W BO3MOXHbIX
NOCMNeACTBUAX MPU HEBBINOMHEHWM TakuxX AENCTBUIA, ecnv ToBapbl (paboTbl) MO WCTEYEHUW YKa3aHHbIX CPOKOB
NpeacTaBnsloT ONAacHOCTb AN XU3HW, 340POBbS U MMYyLLECTBa NOTpebUTensd unn CTaHOBATCH HEMPUrOAHBIMU ONS
NCMNONb30BaHUA MO HA3HAYEHWIO;

agpec (MecTo HaxoxaeHws), (PUPMEHHOe HauMeHOBaHWe (HanmMeHOBaHWe) W3roToBUTENs (MCMONHUTENS,
npogaBsua), YMNOMHOMOYEHHOW OpraHvM3auuMu WAM  YNONTHOMOYEHHOr0 WHAMBMAYANbHOTO MNpeanpuHuMaTens,
nmnopTepa;

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

nHdpopmaumio 06 06a3aTenbHOM NOATBEPXKAEHNN COOTBETCTBUSA TOBapoB (paboT, ycnyr), yKadaHHbIX B NMyHKTE
4 ctatbu 7 HacTosLLero 3akoHa;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

nHdOpMaLMo 0 NpaBunax Npoga)xuv ToBapoB (BbIMONIHEHUS paboT, okasaHus ycnyr);

yKasaHune Ha KOHKpeTHoe Nnuuo, KoTopoe OydeT BbIMOMHATL paboTy (okasbiBaTb yCnyry), U MHMOpPMaumio o
HeM, ecnn 3TO MMeeT 3HaYeHne, Ncxoas u3 xapakrepa paboTsl (ycnyru);

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

yKasaHue Ha wucnonb3oBaHve ¢OHOrpaMm nMpyW OKa3aHWM pas3BreKkaTeNbHbIX YCNyr WCNOMHUTENs MU
My3bIKalbHbIX MPOVN3BEAEHNN.

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebrneHnM unm B HEM YCTPaHSANCs HegocTaTok
(HepocTaTku), noTpebuTento AomkHa bbiTb NpegocTaBneHa MHpopmaums 0b aToMm.

3. hdopmaums, npegycMoTpeHHas MyHKTOM 2 HaCcTosILen cTaTbM, [OBOAUTCA A0 CBEAEHMS noTpebutenen B
TEeXHUYECKOW AOKYMeHTauumun, npunaraemMon K Toeapam (paboTtam, ycryram), Ha 3TMKeTKax, MapKMpoOBKOW UMM MHbBIM
cnocoboM, MNpUHATBIM ONs OTAenbHbIX BMAOB ToBapoB (pabot, ycnyr). WHdopmauma o6 obssatensHom
NOATBEPXOEHUN COOTBETCTBMS TOBapoB MNpeAcTaBnseTcss B nopsgke M crnocobamu, KOTopble YCTaHOBIEHbI
3akoHogaTtenbcTBoM Poccuiickon ®epepauum O TEXHUYECKOM PErynupoBaHMu, M BKIOYaeT B cebsA cBedeHus o
HOMepe [OOKyMeHTa, NMOATBEPXAAloLWero Takoe COOTBETCTBME, O CPOKe ero AencTBus u 06 opraHusauuu, ero
BblJaBLLEN.

(B pea. epgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab63aL, yTpatun cuny. - PegepanbHbii 3akoH oT 21.12.2004 N 171-93.

Crtatbs 11. Pexum paboTtbl npogasua (MCNonHUTENS)

1. Pexxvm paboTbl rocydapCTBEHHbIX, MyHULMNANbHbIX OpraHvM3auuin TOproenu, GbITOBOrO U WMHbIX BUOOB
obcnyxnBaHusa NoTpedbutenen ycraHaBnMBaeTCs MO PeLleHn0 COOTBETCTBEHHO OPraHoOB WCMOJTHUTENbHOW BNAacTy
cybobekToB Poccunckon ®egepaumm n opraHoB MECTHOTO CaMOyrnpaBreHus.

2. Pexxvm paboTbl opraHusauuii, OCyLLEeCTBNSALWNX AeATenbHOCTb B cdepax TOProBoro, 66ITOBOMO U MHbIX
BMAOB ObBCNyXMBaHUsI MOTPebUTEnen 1 He ykasaHHbIX B MyHKTe 1 HacTodwen cTaTbu, a Takke MHOAMBUOYaNbHbIX
npegnpuHUMaTenern ycTaHaBnMBaeTCs MU CaMOCTOSATENBHO.

3. Pexvum paboTbl npodaBua (MCMONHWTENS) [OOBOAWMTCA QOO CBedeHus noTtpebutenerd w  [OIKEH
COOTBETCTBOBaTb YCTAHOBIIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb M3roTOBUTENS (MCMONMHUTENS, NpoAaBLa) 3a HeHaanexallyto uHpopmMaum o
ToBape (pabote, ycnyre)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnv notpebutenio He npegocTaBnieHa BO3MOXHOCTb He3aMeAnuTenbHO MOoMyYMTb MPU 3aKIHYeHUM
gorosopa uHdopmaumio o ToBape (paboTte, ycrnyre), oH BrnpaBe noTtpeboBaTb OT npogasua (MCMOMHUTENS)
BO3MELLEHNS YObITKOB, NPUYMHEHHBIX HEOOOCHOBAHHBLIM YKMOHEHMEM OT 3akIloYeHust 4OoroBopa, a ecnv AOroBop
3aKMYeH, B pa3yMHbIVi CPOK OTKa3aTbCs OT ero UCMonHeHns 1 notpeboBaTth Bo3BpaTta ynnadYeHHon 3a ToBap CyMMbl
1 BO3MeELLEHUS APYriX YObITKOB.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)
Mpn oTKase OT UCMONHEHMs OOroBopa notTpebutens 0b6sisaH BO3BpaTUTbL TOBap (pes3ynbTaTt paboTsl, ycryru,
€CMK1 3TO BO3MOXHO MO MX XapaKkTepy) npodasuy (MCMONHATENIO).
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
2. MNpopaBel (McnonHWTENb), HE NPEeAOCTaBMBLUMIA MOKyNaTen MOMHOM M OOCTOBEPHOW MHopmaumm o
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ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEOYCMOTPEHHY nyHkTamu 1 - 4 ctatbn 18 unu nyHkTOom 1
ctatbn 29 HacToswero 3akoHa, 3a HegocTaTkym ToBapa (paboTbl, ycryru), BO3HMKLLUME MOCMe ero nepegayu
noTpedutento BCrneacTBME OTCYTCTBUSA Y HEMO Takown MHdopMaLmK.

(n. 2 BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

3. MNpu NpuyMHEeHUN Bpeaa X1U3HKU, 340POBLI0 U NMYLLLECTBY NOTpPebuTens BcneacTene HeNpeaoCTaBneHns eMy
MOMHOM N AOCTOBEpPHOW MHopMaLmmn o ToBape (paboTe, ycnyre) notpebutens Bnpase noTpeboBaTb BO3MELLEHMUS
Takoro Bpeda B nopsiake, NpefycMOTPEeHHOM cTaTben 14 HacTosiero 3akoHa, B TOM Yucre NOfHOro BO3MELLEHUS
YObITKOB, MPUYNUHEHHbIX NPUPOAHbIM 00BbEKTAM, HAXOAALMMCS B COGCTBEHHOCTU (BNageHun) notpeduTens.

(n. 3 BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

4. MNpwn paccMoTpeHnn TpeboBaHUM NOTPedbUTeNs 0 BO3MELLEHUN YObITKOB, MPUUYMHEHHBIX HE4OCTOBEPHON UMK
HeJoCTaTO4YHO MOJHOM MHpopMaumen o ToBape (paboTe, ycnyre), HEOOXOAMMO UCXOAUTb M3 NPEANoNoXeHust 0b
OTCYTCTBUM y NOTPEOMTENS cneumnanbHbIX NO3HaHUIM O CBOMCTBAX M XapaKTepucTukax ToBapa (paboTbl, ycryru).

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CrtaTtba 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, Npogasua, YNnoNHOMOYEHHOW opraHusauuM unu
YNOMHOMOYEHHOTO HAVMBUAYaNbHOIO NPeAnpyHMMAaTens, MnopTepa) 3a HapyLleHue npas noTpebutenen
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHve npaB noTpebuTenen w3rotoBuUTeNb (MCMONMHUTENb, NpPoOAaBeL, YMOJIHOMOYEHHas
OpraHn3auus Wnm YnosIHOMOYEHHbIN WHAMBMAYANbHBIN NpeanpuHuMaTens, UMNOpTEpP) HeceT OTBETCTBEHHOCTb,
nNpeaycMOTPEHHYI0 3aKOHOM MW JOrOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn vHOe He yCTaHOBIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTento, nognexar BO3MELLEHNIO B
MOJTHOW CYyMME CBEpPX HEYCTOMKM (NeHW), yCTAHOBIIEHHOW 3aKOHOM U [OrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWku (neHu) n Bo3MelleHMe YObITKOB He OCBODOXOAlT M3roTOBUTENs (MCMONHUTENS,
npogaBLa, YMNOMHOMOYEHHYID OpPraHu3auuio  WAM  YMOSIHOMOYEHHOro WHAMBMAYANbHOTO NpeAanpuvHUMarens,
nmnopTepa) OT UCMIOMHEHNS BO3MNOXEHHbIX Ha Hero obs3aTenbCTB B HAaType nepeq notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoButenb (MCMOMHUTENb, MpodaBel, YMNONHOMOYEHHAs OpraHuM3auus WnM  YNnosTHOMOYEHHbIN
WHAMBMAYanNbHbIA NpeanpuHMMaTenb, MMMNopTep) ocBobOXAaeTcs OT OTBETCTBEHHOCTUM 3a HEeMWCMONHEeHue
06si3aTenbCTB MMM 3@ HeHagnexallee WCMonHeHWe o0sA3aTenscTB, €eCcnuM  AOKaXeT, YTO HEeWUCMofHeHue
00653aTenbCTB MNN MX HeHaanexallee MCNOoNHEeHne Mpou3oLUno BCREeACTBME HenpeofoNnvMOn Cuibl, a Takke Mo
WHbBIM OCHOBaHWSIM, MPEAYCMOTPEHHBIM 3aKOHOM.

(B pea. epgepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 21.12.2004 N 171-$3)

5. TpeboBaHua notpebutensd ob ynnate HeycTOMKM (neHu), NpegyCMOTPEHHOW 3aKOHOM MM LOroBOPOM,
noanexart yaoOBNeTBOPEHWIO WU3roToBUTENEM (MCMOMHUTENeM, NpoAaBLOM, YNOMHOMOYEHHOW opraHusaunen unu
YNOMHOMOYEHHbIM UHAVBUAYaNbHbLIM NPeAnpYHUMaTenem, MMNopTepomM) B 4OOPOBOSIbHOM MOPSAKE.

(B pea. epgepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

6. MNpu yooBneTBopeHun cygom TpeboBaHWi NOTpebuTensi, yCTaHOBIEHHbLIX 3aKOHOM, CyA B3biCKMBaeT C
nsrotoutens (MCNONHWUTENS, NpogasLa, YNOTHOMOYEHHOW OpraHu3aumMm Unu ynosiHOMOYEHHOro MHANBUAYaNbHOro
npegnpuHuMaTensi, uMmnoptepa) 3a HecobniogeHve B A0OPOBOMNbHOM MOPSAKE YAOBNETBOpPeHWs TpeboBaHui
noTpebutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYyMMbI, MPUCYXOEHHOW CyAOM B Nofb3y notpeburens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asBneHvem B 3aimTy npaB notpebutens BbICTyNatoT obLecTBeHHble 0bbeanHeHnst notpebuTtenen
(nx accoumaummn, cOW3bl) UM OpraHbl MECTHOro camoynpaBfeHus, NATb4ECHAT MPOLEHTOB CYyMMbl B3bICKAHHOMO
WwTpada nepevncnsioTcs ykasaHHbIM 06beanHeHNsM (MX accoumaumsM, Co3aM) U opraHam.

KoHcynbTaHTlIntoc: npumeyaHme.
O BO3MmelleHMM Bpefa, NPUYMHEHHOrO BCIeACTBME HeOOoCTaTKOB TOBapoB, paboT wmnu ycryr CMm. Takke
naparpad 3 rnasbl 59 K PO.

CrtaTtba 14. VMyulecTBeHHasi OTBETCTBEHHOCTb 3a BpeAd, MPUYMHEHHBIN BCReacTBUME HedoCTaTKOB ToBapa
(paboTbl, ycnyru)

1. Bpea, NpUYMHEHHbLIA XM3HW, 300POBLID UMM UMYLLECTBY NOTPeEbUTEns BCneacTBUME KOHCTPYKTUMBHbIX,
NMPOU3BOACTBEHHbIX, PELENTYPHbIX UMW MHbIX HeAoCTaTkoB ToBapa (paboTbl, ycnyru), NOONEXWUT BO3MELLEHWUO B
NorHoMm obbeme.

2. MpaBo TpeboBaTb BO3MeELLEHMS Bpeaa, NPUYMHEHHOrO BCNEACTBUE HeQoCTaTKoB ToBapa (paboTol, yeryru),
npusHaeTcs 3a NobbiM NOTEPMNEBLUMM HE3AaBUCUMO OT TOrO, COCTOSIT OH B JOTMOBOPHbIX OTHOLLEHMAX C NPOAaBLIOM
(ncnonHUTENEM) UK HeT.
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3. Bpea, NpUYMHEHHbIN XMU3HW, 300POBLI0 UMW UMYLLLECTBY NOTPEOUTENS, NOANIEXUT BO3MELLEHUIO, ECNN BPeL
NPUYMHEH B TEYEHWE YCTAHOBMNEHHOMO CPpoka Cry0Obl UMK Cpoka rogHOCTU ToBapa (paboTbl).

Ecnn Ha ToBap (pe3ynbTtat paboTbl) AOMKEH ObiTb YCTAHOBIIEH B COOTBETCTBUM C MyHKTaMu 2, 4 ctaTbu 5
HacTosilero 3akoHa CpoK cnyxObl MMM CPOK FOAHOCTW, HO OH He ycTaHoBneH, nubo noTpebuTtento He Obina
npefocTaBrieHa NosfHas U 4OCTOBepHas MHGopMaLUMs O Cpoke CryxObl Unn cpoke rogHocTH, NMbo noTpedutens He
6bln NPOMHMOPMUPOBAH O HEOBXOAUMBIX AENCTBUSX MO MCTEYEHWM CpoKa CnyxObl UMM Cpoka FOAHOCTU U
BO3MOXHbIX MOCMNEACTBUSIX MPU HEBLINMONMHEHUM YKa3aHHbIX AeilcTBui, nubo ToBap (pe3ynbTaT paboTbl) no
NCTEYEHUN STUX CPOKOB NPEeACTaBMsiET OMNacHOCTb AN XKM3HWM W 300pOBbS, BPen MOANEXUT BO3MELLEHMIO
He3aBMCKMMO OT BPEMEHU €ro NPUUYNHEHMSI.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCcTBMM C NyHKTOM 1 cTaTby 5 HacTosILero 3akoHa U3roToBUTESb (MCNOMHUTENb) HE YCTAHOBUI
Ha ToBap (paboTy) CpoK cnyx0bl, Bped NoAEXUT BO3MELLEHMIO B Clly4ae ero NpUYnHEeHNs B TeYeHne OecsaTu neTt co
OHS nepefayn ToBapa (paboTkl) noTpebutento, a ecnv AeHb Mepefayvn yCTaHOBWUTb HEBO3MOXHO, C AaTbl
M3roToBneHUs ToBapa (OKOHYaHMWS BbINOMHEHUS paboThbl).

Bpen, npuuMHeHHbIi BCrneacTBME HEAOCTATKOB ToBapa, MNOAMEXMT BO3MELLEHWI0 MPOA4AaBLOM WU
M3roToBuTENEM TOBapa no BeIbopy NOTEPNEBLLErO.

Bpes, NnpuunHEeHHbIN BCneacTemMe He4OCTaTKOB paboThl MNU YCRyri, NOANEXWT BO3MELLEHUIO UCTIONTHUTENEM.

4. VarotoButenb (MCMONHWUTENb) HECEeT OTBETCTBEHHOCTb 3a Bpen, NMPUUUHEHHbIA XKWM3HW, 300POBbIO WU
nMyLLLecTBY NOTpebuTEns B CBA3M C UCMONb30BaHMEM MaTepuanos, 060pyA0BaHUs, UHCTPYMEHTOB U UHbIX CPEACTB,
HeobxoAMMBbIX ANt NPOM3BOACTBA TOBAPOB (BbINOMHEHUS paboT, OkasaHusl yCryr), He3aBMCUMO OT TOro, MO3BOJSAN
YPOBEHb HaYYHbIX N TEXHUYECKMX 3HAHWIA BbISIBUTb MX 0COObIe CBOWCTBA UMK HET.

5. MsrotoButens (MCNonHUTENb, NpodaBeL) 0CBOGOXAAETCA OT OTBETCTBEHHOCTU, ECMU OOKaXeT, YTO Bpes
NMPUYMHEH BCMNEACTBME HENPEeOodONUMON CUMbl WNW  HapylleHWst noTpebuTenem YCTaHOBMEHHbLIX MpaBun
NCMOSb30BaHNs, XPaHEHNS UMW TPAHCMOPTMPOBKU ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlIntoc: npumeyaHme.
O komneHcaumm MmopanbHOro Bpega cMm. Takke naparpad 4 rmaebl 59 K PO.

Cratbsa 15. KomneHcaumsa MopanbHOro Bpeaa

MopanbHbIn Bpen, MPUYMHEHHBIN NOTPEOUTENO BCREeACTBUE HapYLUEHMS U3roTOBUTENEM (MCMOSNTHUTENEM,
NpOoA4aBLUOM, YMNOMHOMOYEHHON OpraHusaumMen WnM YNorHOMOYEHHbIM WHAMBUAYaASNbHbIM NpeanpuHuMaTtenem,
UMMNOPTEPOM) MpaB NOTpeduTens, NpegyCMOTPEHHbIX 3akoHaMK M MpaBoBbIMKU akTamu Poccuickon denepaumu,
pEerynMpyroLwmMmn OTHOLLEHNS B 00nacTy 3awuTbl NpaB noTpebutenein, NoanexumTt KOMMeHcauum MpuvMHUTENnem
Bpeda npu Hanuuuu ero BMHbI. Pasmep koMneHcauuy moparnbHOro Bpefa onpeaensercsi CyaoM U He 3aBUCUT OT
pa3Mepa BO3MELLEHUSI UMYLLECTBEHHOIO Bpeaa.

(B peq. ®epeparnbHbix 3akoHOB 0T 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcaumsi MopanbHOro Bpega OCYLLECTBSETCS HE3aBUCUMO OT BO3MELLEHUS MMYLLLECTBEHHOMO Bpeaa U

MOHECEHHbIX NOTpebuTenem yobITKOB.

CrtaTbsa 16. HegencTBnTenbHOCTL YCNOBMIA JOrOBOPA, YLLEMAAOLWUX NpaBa notpebutens

1. Ycnosusi goroeopa, yuwewmnsiowme npaea notpebutens no cpaBHEHWO C MpaBunamu, YCTaHOBMEHHbIMU
3aKOHaMM MNM WHbIMKM NpaBoBbIMKM akTamu Poccuiickor Pepepaumm B obnactu 3awutbl NpaB notpebutenen,
Npu3HaTCA HeAEWCTBUTENbHBLIMM.

Ecnu B pe3ynbTaTe UCMONHEHMS AOrOBOpa, YLLEMMSAOLLEro NpaBa NoTpebuTens, y HEro BO3HUKIN YObITKA, OHU
noafiexart BO3MELLEHNIO U3roTOBUTENEM (MCTIONHUTENEM, NPOAABLIOM) B NOMHOM o6beMe.

2. 3anpewaetca o6ycnoeBnuBaTb npuobpeTeHne ofHUX TOBapoB (paboT, ycnyr) obs3aTenbHbIM
npuobpeTeHneM UHbIX TOBapoB (paboT, ycnyr). YObITKM, NPUUMHEHHbIE NOTPEBUTEN0 BCNeACTBUE HApYLUEHUS ero
npaBa Ha cBobogHbIn BbibOp TOBapoB (paboT, ycnyr), BO3MELLaloTCs NPOoAaBUOM (MCMOMHUTENEM) B MOSHOM
obbeme.

3anpelaeTtcsa obycnoenueaTtb YOOBNETBOPEHUE TpeGoBaHWUi noTpebuTenen, npeabsBAsSEMbIX B TeyYeHue
rapaHTUAHOIo CpPoKa, YCIOBUAMU, HE CBA3AHHBLIMU C HeJOCTaTKaMu ToBapoB (paboT, ycnyr).

(ab3au BBegeH PegepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MpopaBeL (ncnonHuTens) He BrpaBe 6e3 cornacus NOTpebuTens BbINOMHATL AOMNOSHUTENbHbIE PaboThI,
ycnyrn 3a nnaty. [oTpebuTtens BnpaBe OTKasaTbCA OT OMnaTbl Takux paboT (ycnyr), a ecrnM OHM OnJlaveHsbl,
noTpebuTens Bnpase noTpeboBaTh OT NpodasLa (MCMOMHUTENS) Bo3BpaTa ynnayeHHON CyMMBbl.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CygebHasd 3awuta npas notpebutenen
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1. 3awuTa npaB noTpeduTenen ocyLecTBNSAETCA CyaA0M.

2. Nckn o 3awwmTe npas noTpebutenen mMoryT ObiTb NpeabsaBeHbl NO BbIGOPY NCTUA B CyA, MO MECTY:

HaxoXOeHUs opraHu3auum, a ecrnvm OTBETYMKOM SABMAETCS WHAMBMAYanbHbIM NpeanpuvHuMarenb, - ero
XUTENbCTBA;

XUTenbCTBa UnNn npebbiBaHWA UCTLA;

3aKMYEHUsT NN UCNIOMTHEHNS 4OroBopa.

Ecnu nck K opraHnsaumm BbiTeKaeT U3 AeaTeNnbHOCTH ee hunuana nnv npeactaBuUTeNbLCTBa, OH MOXET ObIThb
npegbsABReH B Cy MO MECTY HaxoXaeHus ee comnvana unm npeacraButenscTaa.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTtenu, nHble UCTUBI MO UCKaM, CBA3aHHbIM C HapyLleHMeM npaB notpebuTtenew, ocBoboxaarTcs oT
ynnatbl rocygapCTBEHHOW MOLLIMHBI B COOTBETCTBMM C 3akoHoAaTenbcTBOM Poccuiickon Pegepaunm o Hamorax u
cbopax.

(n. 3 B peg. ®epgepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Maea IIl. SALUMTA NPAB NOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratba 18. NpaBa notpebutens npm obHapyxeHn B TOBape HeJOCTaTKOB
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTpebuTtenb B cnydae oGHapyeHMs B TOBape HeAOCTaTKOB, €CNIN OHWU He Obiv OroBOpEeHbl MPOAaBLIOM,
no cBoeMy BbIOOpyY Brpase:

noTpeboBaTb 3amMeHbl Ha TOBap 3TOM e MapKu (3TUX ke MOAENN 1 (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TakoOW >e TOBap QApyron Mapkv (mMogenu, apTukyna) C COOTBETCTBYHOLLMM
nepepacyeToM MOKYMHON LiEHbI;

noTpeboBaTb COPa3MEPHOro yMeHbLUEHUS NMOKYMHOW LiEHbI;

notpeboBaTb HesameanuTenbHoOro 6e3BO3ME3OHOr0 YCTPaHEeHWs HeOOoCTaTKOB ToBapa WM BO3MELLEHWS
pacxogoB Ha UX ucnpasneHne noTpebutenem unm TpeTbUM NULIOM;

0TKa3aTbCs OT UCMOJIHEHUSA AOroBopa Kynnu-npogaxu u notpeboBaTe BO3BpaTa yninayeHHOW 3a ToBap CyMMbl.
Mo TpeboBaHMiO MpoAaBLa 1 3a ero c4eT NOTpebuTens A0IMKEH BO3BPaTUTbL TOBAp C HeAOoCTaTKaMu.

Mpn atom notpebuTtene BnpaBe NOTpeboBaTb Takke MOJMIHOrO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX €My
BCMNEeACTBME Mpodaxu ToBapa HeHagnexallero kavectBa. YObITKM BO3MELLAOTCH B CPOKW, YCTaHOBIIEHHblE
HacTosAWwMM 3aKkoHOM AN YAOBNEeTBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

B oTHOWEHMN TexHWYecku CrOXHOro ToBapa noTpebutenb B crnyyae OOHapyXeHus B HEM HeOoCTaTKOB
BMpaBe OTka3aTbCs OT WCMOJIHEHUS [OroBopa Kynmnu-npoAdaku u notpeboBaTb BO3BpaTa yniayeHHoOW 3a Takow
TOBap CyMMbl NMnbo NpeabsaBuTb TpeboBaHMe O ero 3aMeHe Ha TOBap 3TOW e Mapku (Mogenu, apTukyna) unu Ha
TaKOW >xe ToBap OPYyron Mapku (MOAenun, apTukyrna) ¢ COOTBETCTBYHOLLMM NepepacyeToM MOKYNHOW LeHbl B TeYeHne
nATHaguaTv AHeW co AHA nepedayn notpebutento Takoro ToBapa. [10 MCTeYeHMM 3ITOro CpoKa yKa3aHHble
TpeboBaHWA noanexar ygoBrneTBOPEHUIO B OAHOM M3 CreaytoLux Cry4aes:

0oBHapyXeHune CyLeCcTBEHHOro HeJocTaTka ToBapa;

HapyLLeHVe YCTaHOBMEHHbIX HAacCTOALMM 3aKOHOM CPOKOB yCTpaHeHUs He4OCTaTKOB TOBapa;

HEBO3MOXHOCTb WCMONb30BaHWsi ToBapa B TEYEeHWe Kagoro roga rapaHTUMHOINO CpoKa B COBOKYMHOCTM
Gonee Yyem TpuguaTtb AHEN BCreacTBME HEOOHOKPATHOrO YCTPaHEeHWs ero pas3nmyHbIX He4OCTaTKOB.

MepeyeHb TeXHNYECKN CNOXHBLIX TOBApOB yTBepxaaeTca Npasutensctsom Poccuiickon ®egepaumu.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTe 1 HaCTOsLeN cTaTby, NPeabsABnATCa noTpebutenem npogasuy nNmbo
YNOMHOMOYEHHOW OpraHn3auum Unm ynornHOMOYeHHOMY MHANBUAYaNbHOMY NPeanpuHUMaTenio.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutenb BnpaBe npeabsiBUTbL TpeboBaHMsA, ykasaHHble B abs3auax BTOPOM M MNSTOM MyHkTa 1
HacTosiWen cTaTbW, W3rOTOBUTEMHD, YNOMHOMOYEHHOW OpraHmsauuM Unuv YnosIHOMOYEHHOMY WHAMBMAYarbHOMY
npegnpuHUMaTento, UMMNopTepy.

(B pea. ®egepanbHbix 3akoHOB 0T 21.12.2004 N 171-903, o1 25.10.2007 N 234-93)

BwmecTo npeabsaBneHus atux TpeboBaHMin noTpebuTens BnpaBe BO3BPaTUTb U3rOTOBUTEMIO UMM MMMOPTEPY
TOBap HeHaanexallero kayecTsa 1 notpeboBaTb Bo3BpaTa yniayeHHON 3a HEro CyMMbl.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

4. YTtpatun cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-93.

5. OTtcytctBMEe y noTpebuTens KaccoBOro WM TOBApHOrO Yeka NMbo MHOro AOKYMEHTa, YOOCTOBEPSHOLLUX
daKT 1 yCroBus NOKYMNK1 ToBapa, He ABMSAETCS OCHOBaHWEM Afsi OTkasa B y4OBreTBOPeHUn ero TpeboBaHui.

lMpogaBsel (M3roTOBUTEMb), YMOMHOMOYEHHAs OpraHvM3auMs WM YNONIHOMOYEHHbIA  WHAMBMAYANbHbIN
npegnpuHuMaTens, MMnopTep obs3aHbl MPUHSATH TOBap HeHagnexallero kayecrtBa y noTpebutens u B crnyyae
HeobX0AMMOCTM MPOBECTU NMPOBEPKY KayecTBa ToBapa. lNoTpebuTenb BnpaBe ydyacTBOBaTb B NMPOBEpKe KayecTBa
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ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuvuyMHax BO3HWKHOBEHMS HeAOCTATKOB ToBapa npodaBel (M3roTOBUTENb),
YNOMHOMOYEHHAsA OpraHM3auus UM YNoSIHOMOYEHHbIN UHAMBUAYANbHbLIA NPeAnpMHUMaTenb, umnopTep 06sa3aHbI
NMPOBECTU 3KCMepTMU3y ToBapa 3a CBOMW CYeT. JKCnepTun3a ToBapa NPOBOAUTCA B CPOKW, YCTAHOBIEHHbIE CTaTbAMU
20, 21 n 22 HacTosiwero 3akoHa Ansi YOOBNETBOPEHMS] COOTBETCTBYOLWMX TpeboBaHuin noTpebutens. Motpebutens
BMpaBe NpMCYTCTBOBAaTb MNP NPOBEAEHUN IKCNEPTU3bl TOBapa W B Clly4ae Hecornacus ¢ ee pedynbTatamu OCrnopuTb
3aKMYeHne Takom akcnepTusbl B cygebHom nopsiake.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

Ecnn B pesynbTaTe 9KCnepTM3bl ToBapa YCTAHOBMEHO, YTO €ro HedoCTaTKM BO3HUKIM BCMeAcTBue
06CTOATENBCTB, 3a KOTOpble HE OTBeYaeT npoaasel (M3roToBuUTENb), NOTpebuTens 06si3aH BO3MeCTUTb NpoaasLy
(nsroToBWTENIO), YNONMHOMOYEHHON OpraHvM3auMnm WnM YNosIHOMOYEHHOMY WHAMBWAYaNbHOMY MpeanpuHMMaTernto,
MMMOPTEPY pacxobl Ha NPOBEAEHNE IKCNEPTU3bl, a Takke CBA3aHHblE C ee NPOBEeAEHNEM pacxodbl Ha XpaHeHue u
TPaHCMOPTMPOBKY ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpogasey (M3roToBWTENb), YNOMHOMOYEHHAsA OpraHuW3auus WAM YNONHOMOYEHHbIV WHAVMBUAOYalbHbIV
npegnpuHMMaTens, MMNopTep OTBeYaeT 3a HeJoCTaTkM ToBapa, Ha KOTOPbIA He YCTaHOBIIEH rapaHTUWAHBIN CPOK,
ecnv notpebnTenb JOKaXeT, YTO OHW BO3HWUKIM A0 Nepefayn ToBapa NoTpeduTento nnm no npuyMHam, BO3HMKLIUM
00 3TOro MOMeHTa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH TrapaHTUMHBIA CpPOK, npodasey (M3roTOBUTENb),
YNOMHOMOYEHHAas OpraHn3aumsi Ny ynosTHOMOYEHHbIN MHAVBMAYarbHbBIN NpeanpuHMMaTenb, MMNopTep oTBeYaeT 3a
HeJoCTaTKM TOBapa, €Crn He JOKaXeT, YTO OHWM BO3HMKMNWM MOocre nepegayn ToBapa notpebuTtento BCneacTBue
HapyweHns notpebuTenem npaBui UCMNOMb30BaHWSA, XPaHEHUS UMW TPaHCNOPTUPOBKM ToBapa, AEWCTBUNA TPETbUX
nvY NNy HENPEeOoA4ONTUMOW CUITbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

7. OoctaBka kpynHorabaputHOro ToBapa u ToBapa BecoM boriee nATV KMIOrpamMmoB AS1 PEMOHTA, YLIEHKMW,
3ameHbl M (unu) BO3BpaT UX NOTPEOMTEN0 OCYWECTBASOTCSA Cunamm M 3a cYeT npogaBua (M3roToBUTENS,
YNOMHOMOYEHHOW OpraHu3aumMm WnM YNnoriHOMOYEHHOrO WHAMBWAYanbHOrO npeanpuHuMarens, uMmnoprtepa). B
cry4yae HeuncnosiHeHUs gaHHOW 06A3aHHOCTW, a Takke MpU OTCYTCTBUM MpoAdaBua (M3roToBUTENS, YNOTHOMOYEHHOW
OpraHu3auum unu ynoriHOMOYEHHOro WHAMBUAYaNbHOrO npeanpuHUMaTens, umrnopTepa) B MeCTe HaxOXOeHWs
noTpebutens gocTtaBka M (MnM) BO3BpAT yKa3aHHbIX TOBAPOB MOIYyT OCYLIECTBNATbCA notpebutenem. MNpy aTtom
npogasey,  (M3roToBWUTENb,  YNOMHOMOYEHHAs  OpraHM3auMst UM YNOMHOMOYEHHbIM  UHAMBUAYalbHbIV
npegnpuHuMaTens, umnoptep) obs3aH BO3MecTUTb NoTpebuTento pacxodbl, CBA3aHHble C AOCTaBKOW W (Unn)
BO3BpPAaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbs 19. Cpoku npeabsiBneHns notpebutenem TpebosaHuii B OTHOLLEHWM He4OCTaTKOB ToBapa

1. MNoTpebutens BnpaBe NpegbsBUTbL NPeQyCMOTPeHHble cTaTbel 18 HacToswero 3akoHa TpeboBaHWs K
npogasuy  (M3rOTOBUTEMIO,  YMOSIHOMOYEHHOW  OpraHmsauMyM  WAM  YNOSTHOMOYEHHOMY  MHAOMBUAYanbHOMY
npegnpuHMMaTento, UMMIopTepy) B OTHOLIEHUM HeOOoCTaTKOB TOBapa, ecnv OHW OOHapyXeHbl B Te4veHue
rapaHTMHOIO CPOKa MM CpoKa rogHOCTMU.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOLWweHWN TOBapoB, Ha KOTOPbIE rapaHTUIHbIE CPOKW MW CPOKM FOOHOCTM HE YCTaHOBMEHbl, NoTpebutens
BNpaBe NpeabsBUTb yKa3aHHble TpeboBaHWsl, eClM HeJoCTaTky TOBapoB OOHapyXeHbl B pas3yMHbIA CpPOK, HO B
npegenax AByX NneT co AHA nepejayvn ux notpebutento, ecnu bonee AnuTenbHble CPOKN HE YCTAHOBMEHbLI 3aKOHOM
UNy 4OroBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. lapaHTUHBLIA CPOK TOBapa, a TaKkKe CPOK ero cnyxbbl uMcuncnseTcs CcO OHSA nepedaynm ToBapa
noTpebuTento, ecnm MHOe He NpedycMOTPeHO AoroBopoM. Ecnu AeHb nepedayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKM UCHUCTISIKOTCSA CO AHS M3rOTOBMEHUS TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Onsi ce3oHHbIX ToBapoB (00yBW, oAexabl M MPOYMX) 3TU CPOKUM MUCUMCASIOTCH C MOMEHTA HaCTyneHus
COOTBETCTBYIOLLLErOo CE30Ha, CPOK HACTYNIeHNs KOTOpOro onpeaensieTcs COOTBETCTBEHHO cybbektamu Poccuinckon
degepaumm UCXoasa U3 KITMMaTUYECKUX YCITOBUI MecTa HaxoXaeHus notpebutenen.

Mpn npogaxe ToBapoe no obpasuam, NO MoYTe, a TaKkke B Cryvasx, €Crv MOMEHT 3aKnioyYeHus Jorosopa
Kynnu-npogaxv M MOMEHT nepefaym ToBapa MOTPeOUTento He COBMagaloT, 3TW CPOKM UCYUCASIOTCS CO OHSA
JocTaBkn ToBapa noTpebutento. Ecnv noTpebuTenb nuweH BO3MOXHOCTM MCMONb3oBaTb ToBap BCReACTBME
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06CTOATENBCTB, 3aBUCALLMX OT NpoAaBLua (B YaCTHOCTM, TOBAp HyX4aeTCs B CneunanbHON YCTaHOBKe, NOAKITHYEHNM
unu cbopke, B HEM VMEHTCH HedoCTaTKu), rapaHTUWHBIN CPOK He TevyeT OO YCTPaHeHWs MpOoAaBLOM TaKux
obcTositenbcTB. Ecnv geHb gocTaBky, yCTaHOBKW, MOAKIHOYEHWs, COOpKM ToBapa, yCTpaHeHUs 3aBUCALUMX OT
npogaBLa OOCTOATENbCTB, BCNEACTBME KOTOPbIX NMOTPebuTenb He MOXEeT MCMOoNb30BaTb TOBAp MO Ha3HAYeHuio,
onpeaenuTb HEBO3MOXHO, 3T CPOKM UCHUCTISIIOTCSA CO AHS 3aKMYEeHUst JOroBOpa Kynnu-npoaaxu.

(B pea. epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au ucknoyeH. - PegepanbHbi 3aKoH oT 17.12.1999 N 212-93.

Cpok rogHoCcT ToBapa onpegenseTcs nepuogoM, UCHUCISIEMbIM CO OHS M3rOTOBMEHUS TOBapa, B TeYeHue
KOTOPOro OH MPUrOAEH K NCMONb30BaHMIO, NN A4aTOW, 40 HACTYMIEHMS KOTOPOW TOBap MNPUro4EeH K MCMOMb30BaHMIO.

MpoJomKMTenbHOCTL CpOKa rOAHOCTM TOBapa [AOIPKHA COOTBETCTBOBATb 0bsi3aTenbHbIM TpeboBaHMsAM K
Ge3onacHocTM ToBapa.

(B pea. ®PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNapaHTuiHbIE CPOKN MOTYT YCTaHaBNMBAaTbLCA Ha KOMMIEKTYOLMNE U3AENNSA U COCTaBHbIE YacTU OCHOBHOTO
ToBapa. [apaHTUIHbIE CPOKM Ha KOMMMEKTYHLME U3AENNS N COCTaBHbIE YaCTW MCHUCTIAIOTCA B TOM XXe MOpsiAKe, YTo
W rapaHTUAHBIA CPOK HA OCHOBHOW TOBAp.

[apaHTUHbIE CPOKM Ha KOMMMEKTYIoLME M3OEeNnnst M COCTaBHble YacTM ToBapa CYMTAKTCA pPaBHbIMM
rapaHTMNHOMY CpOKy Ha OCHOBHOE W3Jenue, ecnv MHOe He YCTaHOBMeHOo fJoroBopom. B cnyyae, ecnu Ha
KOMMIeKTylollee u3genMe 1 COCTaBHYHO YacTb TOBapa B [JOroBOPE YCTAHOBMEH rapaHTUWHBIA CPOK MeHbLUEW
NPOJOIMKUTENBHOCTA, YEeM TapaHTUWHBI CPOK Ha OCHOBHOE wu3genue, notpebuTene BhApaBe nNpegbsBUTb
TpeboBaHUsA, CBA3aHHbIE C HegocTaTkamy KOMMIEKTYIOLEro W3denus U COCTaBHOW YacTu ToBapa, Mnpu WX
0BHapyXeHUn B Te4YeHne rapaHTUAHOrO CPoKa Ha OCHOBHOE U3fenuve, ecrim MHoe He NpeayCMOTPEHO JOFOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha komnnekTylowee u3genve YCTaHOBMEH rapaHTUAHBIN CPOK GOmblUen MpoOOSHKMTENbHOCTU, YeM
rapaHTUIHBIA CPOK HA OCHOBHOW TOBap, NoTpebuTens BNpaBe NpeabsBUTb TpPeboBaHNS B OTHOLUEHUW HeJoCTaTKoB
TOoBapa Mnpuv yCrnoBun, YTO HEJOCTaTKM KOMMIEKTYIOWEro n3genms oGHapyXeHbl B TeYEeHEe rapaHTMHOIO cpoka Ha
9TO U3gernue, He3aBNCKMMO OT UCTEYEHMWS FApPaHTUMHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykazaHHble B HacTosILLen cTaTbe, AOBOASTCA A0 CBedeHus noTpebutens B uHdopmauum o ToBape,
npegocTaBnsgeMon noTpebuTento B COOTBETCTBUM CO cTaTbel 10 HacToswero 3akoHa.

5. B cnyvasix, korga npedycCMOTPEHHbIA AOrOBOPOM FapaHTUMHBLI CPOK COCTaBMseT MeHee OBYX NeT u
HegocTaTku ToBapa obHapyXeHbl noTpebuTenem no MCTeYeHWV rapaHTUAHOTO CpoKa, HO B Mmpegenax AByX NeT,
noTpebutens BNpaBe MpeabsBUTL MpoAdaBuy (M3roToBuTeNo) TpeboBaHuA, MpedycMOTpeHHble cTaTtben 18
HacTosiwero 3akoHa, ecnv JOKaXeT, YTO HeJOoCTaTKu ToBapa BO3HWKIW OO €ro nepegayvn noTpebutento nim no
NPUYMHAM, BO3HMKLLMM A0 3TOr0 MOMEHTA.

(n. 5 BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISBNEHMS CyWECTBEHHbIX HeOOCTaTKOB ToBapa noTpebuTene BhApaBe nNpegbsBUTb
N3roToBUTENH0 (YNMOSTHOMOYEHHOW OpraHm3aumyM WM YnorHOMOYEHHOMY WHOMBUAYanbHOMY MpeanpuHMMaTento,
nmnopTtepy) TpeboBaHne 0 6€3B0O3ME3QHOM YCTPaHEHUWN TaKMX HEOOCTATKOB, €CNN AOKaXKeT, YTO OHM BO3HWKINN A0
nepegayv ToBapa notpedbuTento unu no NpuyYnHam, BO3HUKLLIMM A0 3TOro MOMeHTa. Yka3aHHoe TpebGoBaHne MoxeT
ObITb NPeAbSABNEHO, €Cnu HedoCTaTKM ToBapa OOHapyKeHbl MO MCTEeYeHWM ABYX NeT CO AHSA nepejayv ToBapa
noTpebutento, B Te4eHMe yCTaHOBIIEHHOMO Ha TOBap Cpoka Cryx0Obl NNy B Te4YeHne OecATy NeT Co AHA nepegaydu
ToBapa notpebuTento B crydae HeyCTaHOBMNEHMS Cpoka crnyx0bl. Ecnn ykazaHHoe TpebGoBaHve He yOOBNETBOPEHO B
TeyeHve OBaguaTtu OHEeW CO OHS ero npeabsiBreHus notpebutenem mnm obHapyKeHHbIM MM HeJoCcTaToK ToBapa
ABMAETCS HEeYyCTPaHUMbIM, MOTPebuTens No cBoemy BbibOpY BNpaBe NpeabsBUTb U3rOTOBUTENIO (YNOMHOMOYEHHON
OpraHn3auum unm ynoriHoOMOYEHHOMY UHAVMBUAYanbHOMY NPeAnpYHUMATEN0, UMMNOPTEPY) UHbIE NPEAYCMOTPEHHbIE
nyHkTom 3 ctatby 18 HacToswero 3akoHa TpeboBaHUSA unyu BO3BpaTUTb TOBap W3roTOBUTEMO (YNMOSTHOMOYEHHOW
opraHu3auum uny ynonHOMOYeHHOMY MHAVMBUAYanbHOMY NPpeanpyvHUMaTento, nMnopTtepy) n notpebosatb Bo3BpaTa
yrnnayeHHON JEeHEXHON CYMMbI.

(n. 6 B peg. ®eagepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTbsa 20. YcTpaHeHvne HedoCTaTKOB ToBapa M3rotoButernem (NpoaaBLOM, YNOMHOMOYEHHOW OpraHu3auunen
UNW YNOofTHOMOYEHHBIM UHAMBUAYANbHBLIM NPeANpUHUMATENEM, UMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHUst He4OCTaTKOB ToBapa He onpeferneH B NMCbMEHHOW hopme cornalleHnem CTOPOH,
9TW HepocTaTKUM OOMKHbI ObiTb yCTpaHeHbl M3roToBWUTENEM (MPOAABLOM, YNONHOMOYEHHOW opraHusaumein unu
YNONMHOMOYEHHBIM ~ UHAMBUAYANbHBIM  NpeanpuHUMaTeneM, WMNOPTEPOM) He3aMeAnuTenbHO, TO €ecTb B
MWHUMarbHbIA CPOK, OGBbEKTUBHO HEOBXOAMMBIA NS UX YCTPAHEHUS C y4eTOM OBbIMHO NMpPUMEHsieMoro crocoba.
Cpok ycTpaHeHWUst HeOCTaTKOB TOBapa, Ornpeaensiembli B NMMCbMEHHO (hOpMe CornalleHUeM CTOPOH, HE MOXET
npeBbIaTb COPOK MSATb AHEN.

B cnyyae, ecnu Bo BpeMsi yCTpaHeHUsi He4OCTaTKOB TOBapa CTaHeT O4EBUAHBIM, YTO OHU He ByayT ycTpaHeHbl
B OMpeAeneHHbIi CornalieHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMHOUWTh COrnalleHne 0 HOBOM CPOKe YCTpaHeHus
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HegocTaTKoB, ToBapa. [1pu 3TOM OTCyTCTBME HEOOXOAMMbIX N1 YCTPaAHEHNs1 He4OCTATKOB TOBapa 3anacHblX YacTen
(oetanew, matepuanoB), obopyaoBaHUA UM MogobHble MPUYMHBI HE SBMASKOTCS OCHOBAHMEM ANs 3aKIoYeHus
cornaileHusi 0 TakoM HOBOM CpOKe 1 He 0CBODOXAaloT OT OTBETCTBEHHOCTM 3a HapyLleHue cpoka, OnpeaerneHHoro
cornatleHvem CTOPOH NepBOHaYarbHo.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHUN TOBapPOB ANWTENBHOrO MONb30BaHUS W3roTOBWUTENb, Mpodasel Nubo yNnoNHOMOYeHHas
opraHuM3auusi WnM  YNorHOMOYEHHbIN WHAMBUAYaNbHbIA  NpeanpuHUMaTens o6si3aHbl NpU  NPeabsiBNEHWU
noTpebutenemMm ykasaHHOro TpeboBaHWS B TpPexOHEBHbIN CpPOK Ge3Bo3Me3gHO MpedocTaBWUTb NoTpebuTento Ha
nepuoa pemMoHTa ToBap AMWTENbHOrO MOMb30BaHWs, 0ONagatrolMin 3TUMKU Xe OCHOBHbBIMKU MOTPebUTENbCKUMU
cBovicTBamu, obecneyvnB OOCTaBKy 3a CBOW cyeT. [NepeyeHb TOBapoB ANMUTENBHOIO MOMb30BaHWS, Ha KOTOpble
yKka3zaHHoe TpeboBaHMe He pacnpocTpaHsieTcs, ycTaHaBnmBaeTcs [NpaButensctesom Poccuiickon ®enepavmu.

(B pea. ®epepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HegoCTaTKOB TOBapa rapaHTWWHBIA CPOK Ha Hero npoaneBaeTcs Ha nepuof, B
TeYeHVe KOTOpPOoro ToBap He UCMONb30Bancs. YKasaHHbI Neprof ncuncngeTcs co gHa obpalleHus notpebutens ¢
TpeboBaHmem 06 ycTpaHeHMM HegoCTaTKOB ToBapa OO AHA BbiAauM ero fno OKOH4YaHuu pemoHTa. [lpu Bbigade
ToBapa MW3rotoBuTENb (NpoAaBel, YMONIHOMOYEHHAsi OpraHvM3auMsi WM YNONTHOMOYEHHbIN  WHAMBMAYANbHbIN
npegnpuHuMaTens, umnopTep) obsa3aH NpegocTaBUTb B NMUCbMEHHON dopme noTpebutento MHdopmauuio o gate
obpalleHus noTpebutens ¢ TpeboBaHMem 006 ycTpaHeHUM OOHapPYXKEHHbIX MM HedoCTaTkoB ToBapa, O gaTe
nepegayv ToBapa noTpebutenem onsd ycTpaHeHUss He4OCTaTKOB TOBapa, O AaTe yCTpaHeHMs HeJoCTaTKoB ToBapa C
nx onucaHneM, 00 WCMOMb30BaHHbIX 3amMacHbIX YacTsax (geTansx, matepuanax) M O Aate BbidauvM ToBapa
noTpebuTento N0 OKOHYaHWUN yCTpaHeHUs HeJOCTaTKOB ToBapa.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUn HeJoCTaTKOB TOBapa NMOCPEACTBOM 3aMeHbl KOMMMEKTYHOLWEro N3genus nnm CoCTaBHOM
YacTu OCHOBHOIO M3AEeNus, Ha KOTOpble YCTaHOBIEHbI FApaHTUMHBLIE CPOKM, Ha HOBbIE KOMMIEKTYIOLEee N3genue nnm
COCTaBHYI0 4YaCTb OCHOBHOMO M3[enus ycTaHaBNMBaETCs rapaHTUAHbIA CPOK TOM e NPOAOIPKATENBHOCTU, YTO U Ha
3aMeHeHHble KOMMIEKTYIOLWee N3genue unm CocTaBHyH YacTb OCHOBHOMO M34enuvs, eCrivu MHoe He NPeayCMOTPEHO
AOroBOPOM, U FrapaHTUMHBIA CPOK MCUMCASETCS CO AHS BbiAaum NoTpebuTento 3Toro ToBapa no OKOHYaHWM PEMOHTA.
(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CrtaTtbs 21. 3ameHa ToBapa HeHaanexallero kauecTea

1. B cnyyae obHapyxeHus noTpebuTenem HegoCTaTKOB ToBapa W NpegbsBreHus TpeboBaHUs O ero 3sameHe
npogasey,  (M3roToBWUTENb,  YNOMHOMOYEHHAs  OpraHM3auMst UM YNOMHOMOYEHHbIM  UHAVMBUAYalbHbIV
npegnpuHuMaTens, UMnoptep) o6sA3aH 3aMeHWTb TakolW ToBap B TeYeHMe CeMU OHEeW CO OHS MNpeabsiBreHud
yKasaHHOro TpeboBaHusi moTpebuternem, a Mpu HeOOXOAMMOCTU AOMOSHUTENbBHON MPOBEPKM KavecTBa TaKoro
ToBapa NpoAaBLOM (M3roTOBUTENEM, YMOSTHOMOYEHHOW OpraHusauueni UnvM ynoriHOMOYEHHbIM WHAWBUAYalbHbIM
npegnpuHuMaTenemM, UMNOPTEPOM) - B TeYeHVe ABaAuaTh OHeN Co OHA NpeabsaBreHns ykazaHHoro TpebosaHus.

Ecnun y npogaBsua (M3rotoBUTENS, YNOSIHOMOYEHHOW OpraHn3auuM Unm ynomHOMOYEHHOTO MHAMBMAYaNbHOro
npegnpuHMMaTensi, UMnopTepa) B MOMEHT npeabsBrneHnss TpeboBaHUsi OTCYTCTBYeT HeobxoAuMbI ANs 3aMeHbl
TOoBap, 3ameHa JorkHa ObITb MpoBedeHa B TeYEHMEe MecsiLa Co AHA NpeabsaBeHns Takoro TpeboBaHus.

B pavioHax KpaiiHero CeBepa M MpuMpaBHEHHbIX K HUM MECTHOCTsIX TpeboBaHue notpebuTtens o 3ameHe
TOoBapa MOAMEXWUT YAOBNETBOPEHUIO MO €ro 3asiBNeHW0 B CPOK, HeobXoAuMbIl Ans OvYepedHon LOCTaBKu
COOTBETCTBYIOLLErO TOBapa B 3TW palioHbl, B Criyyae OTCYTCTBMS Yy MpodaBua (M3roTOBUTENSs], YNONTHOMOYEHHOW
OpraHu3auum WnM YNorHOMOYEHHOTO WHAMBMAYANbHOrO MNpeAnpuHUMaTens, uMnoptepa) Heobxogumoro Ans
3amMeHbl TOBapa Ha AeHb NpeabsaBeHns ykasaHHOro TpeboBaHus.

Ecnn pns 3amveHbl ToBapa TpebyeTcs OGomee cemu JHew, no TpeboBaHuWio noTpebutens npogasel
(n3rotoBuTEND MMGO YNONTHOMOYEHHAS OpraHn3aunst NN YNOSTHOMOYEHHbIN NHAMBMAYANbHBIN NPeAnpYHUMATENb) B
TeyeHue Tpex AHeW Co AHS npeabsasneHns TpebosaHWa o 3ameHe ToBapa obs3aH 6e3B03Me3gHO NpeaocTaBUTb
noTpebuTento BO BPeMeHHOe MOofb30BaHMe Ha Nepuoj 3ameHbl ToBap ANUTENbHOr0 Mofb30BaHWs, obnadaroLuii
3TVMMU Xe OCHOBHbIMW MOTPEOUTENbCKMMU CBOWCTBaMK, 06ecrneymB ero 4OCTaBKy 3a CBOW cYyeT. OTO MpaBumio He
pacnpocTpaHsaeTcs Ha TOBapbl, NepeyvyeHb KOTOpbIX OnpedensieTcs B COOTBETCTBMM C MyHKTOM 2 cTtaTbu 20
HacTosLero 3akoHa.

(B pea. ®epgepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero ka4ecTsa JOIMKeH ObiTb 3aMEHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He ObiBLINI B
ynotpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHBIN CPOK MCYMCISIETCH 3aHOBO CO OHSI Mepedayn ToBapa notpebutento.

CraTtbsi 22. Cpoku ya0oBNeTBOPEHMS OTAENbHbIX TpeboBaHuii noTpebuTens

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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TpeboBaHusa NoTpedbuTenst 0 copasMepHOM YMEHbLUEHUN MOKYMHOW LeHbl TOBapa, BO3MELLEHNM pacxodoB Ha
UcnpasreHne HegoCTaTKOB TOBapa NoTpebutenemMm unv TpeTbMM NULIOM, BO3BpaTe YNiayeHHO! 3a ToBap AEHEXHOM
CyMMbI, a Takke TpeboBaHMe O BO3MELLEHMUM YObITKOB, MPUYMHEHHBIX NOTPEOUTEND BCNeacTBMe Npoaaxu ToBapa
HeHagnexalwlero kavectBa nmboO npefocTaBreHWs HeHagnexawen uHdopmaumm o ToBape, nognexart
YOOBNETBOPEHNIO  MPOAABLOM  (M3roTOBUTENEM, YMNOMHOMOYEHHOW OpraHu3aumMer WnM  YNosiHOMOYEHHbIM
UHOMBMAYanNbHbIM MpegnpuHMMaTeneM, MWMMNOPTEPOM) B TedeHMe [JecATM [HeW CO [OHS  NpegbsaBrieHus
COOTBETCTBYOLLEro TpeboBaHus.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb MNpodaBua (M3rOTOBMTENs,,  YMNONTHOMOYEHHOW  OpraHusauum  Wnm
YNOMHOMOYEHHOTO WHAMBMAYANbHOIO MNpeanpuHUMaTens, uMnoptepa) 3a MPOCPOYKY BbINOMHEHUs TpeboBaHWi
notpeburens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMOTpeHHbIX ctatbsmMu 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINOMHEHVEe (3adepXXKy BbINONHeHUs1) TpeboBaHusA NoTpedbuTtens O NpegocTaBleHMM eMy Ha Mepuof pemMoHTa
(3amMeHbl) aHanorMyHoro ToBapa npogasel (M3roTOBUTEMb, YNOSHOMOYEHHAs OpraHM3auns UM ynosTHOMOYEHHbIN
WHAMBYAYaNbHbLIA NPeAnpvHMMaTenb, UMNopTep), AONYCTMBLUUIA Takue HapyleHws, ynradmBaeT notpeburento 3a
KaxkObl AeHb NPOCPOYKMN HEYCTOMKY (MEHI0) B pasMepe O4HOro MpoLeHTa LeHbl ToBapa.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

LleHa ToBapa onpegensieTcsi, UICXOAA W3 €ro LeHbl, CylleCcTBOBaBLUEN B TOM MecTe, B KOTOpoMm TpeboBaHue
noTpebutens OOMmMKHO ObiNo ObiTb yAOBNETBOPEHO NMpoAaBLOM (M3roTOBUTENEM, YNOMHOMOYEHHOW OpraHu3auunen
UNM  yNnorHOMOYEHHbIM  WHAMBMAYalNbHbIM  MpednpuHMMaTeneM, UMMNOPTEPOM), B AeHb [A0OPOBOMBHOrO
yOOBMEeTBOPEHMS Takoro TpeboBaHus v B AeHb BblHECEHWSA cyaebHoro pelueHus, ecny TpeboBaHne JOOPOBONBHO
yOOBMETBOPEHO He BbIro.

(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbInonHeHuss TpeboBaHUM NOTpebuTenss B CPOKW, NPeAyCMOTpPEHHble cTatbamu 20 - 22
HacTosiwero 3akoHa, NOTpebuTenb BnpaBe MO CBOeMy BbIGOPY MpeabsBUTb MHble TpeboBaHMS, YCTaHOBIEHHbIE
ctatben 18 HacTodAwero 3akoHa.

CraTbsa 23.1. NocneacTeus HapyLleHUst MPoAaBLOM CpoKa nepedadv npegBapuTernibHO OnflayeHHoro ToBapa
notpedutento

(BBegeHa PegeparnbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. JoroBop Kynnu-npogdaxu, npegycmatpuBarolmin obsa3aHHOCTL NoTpebuTens npeaBapuTenibHO onnaTuTb
TOBap, AOMKEH COAepXaTb YCMOBME O CPOKE Nepeaaym ToBapa notpeburento.

2. B cnyyae, ecnu npogasel, NONYyYMBLUMIA CYyMMY NpeABapUTENbHOW onnaTtbl B onpeaeneHHOM 40roBOpOM
Kynnu-npogaxu pasmepe, He ucnonHun obsa3aHHOCTL MO nepepave ToBapa NoTpeduTento B YCTAHOBIEHHbLIN TakUM
[OrOBOPOM CpOK, NOTPeGuTens No cBoemMy BbIGOpY Brpase noTpeboBaTts:

nepegayv onnadYeHHOro ToBapa B YCTaHOBMEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbI NpeaBapuUTenbHON onnaTkl TOBapa, He NepegaHHOro NpoaaBLIOM.

Mpn atom notpebuTtens BrnpaBe noTpeboBaTb Takke MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX EMY
BCMNEACTBME HapyLeHUsi YCTAHOBMEHHOrO [OroBOPOM Kynnu-npogaxu cpoka nepefayn npensaputernbHO
onnaveHHoro Tosapa.

3. B cnyyae HapylleHWst yCTAHOBMEHHOrO [OroBOPOM KYMNWU-MpPOAaXu cpoka nepefavn npensapuTerbHO
OnnayeHHoro ToBapa noTpebuTento npoAaBel ynnaynBaeT emy 3a Kaxabld OeHb MPOCPOYKM HEeYCTOWKY (MeHu) B
pasMepe MNofoBKHbI NMPOLEHTa CyMMbl MpeaBapuUTeNbHOM onaThl ToBapa.

HeycTolika (neHun) B3bICKMBAETCSA CO AHS, KOrga no AOroBopy Kynnun-npoaaku nepegaya toBapa notpebutento
JomkHa Obina OblTb OCyllecTBNEHa, OO OHs nepedayy ToBapa noTpebuTento unu OO AHS YAOBRETBOPEHMS
TpeboBaHusi NoTpebuTens o Bo3BpaTe eMy nNpeaBapuTenbHO yrnavyeHHON UM CYMMBbI.

CyMmMa B3biCKaHHOW MOTpebuTenem HeycTovku (MeHu) He MOXeT npeBbilaTb CyMMYy NpeaBapuTerbHOM
onnatbl ToBapa.

4. TpeboBaHuUsi NoTpebuUTENs O BO3BpaTe YniayeHHoW 3a ToOBap CyMMbl U O MOSTHOM BO3MELLEHUM YObITKOB
noarnexart yooBMeTBOPEHMIO MNPOAaBLOM B TeYeHWe [OecsTM AHeN CO OHA NPeAabsiBNEHUMsI COOTBETCTBYIOLLENO
TpeboBaHwus.

5. TpeboBaHuUsi NOTpebuTens, yCTaHOBNEHHbIE NMYHKTOM 2 HACTOSILLEN CTaTbW, HE NOANEeXaT yOoBNeTBOPEHUIO,
€Cnu nNpoaaBeL, AOKaXeT, YTO HapyLUeHWe CPOKOB Nepefayn noTpedbutento npeaBapuTenbHO OnnavyeHHoro ToBapa
NMPOWN30LLIO BCNEACTBUE HEMPEOAONMMOW CUMbl UK MO BUHE NoTpebuTens.

Crtatbs 24. PacuyeTbl ¢ noTpeburtenem B cnyyae npuobpeTeHus MM ToBapa HEHaanexalero kayectea
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1. MNMpu 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW e Mapku (3TUX Xe Moaenu u (unu)
apTuKyna) nepepacyeT LUeHbl ToOBapa He Npon3BOANUTCS.
(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. MNMpun 3ameHe ToBapa HeHaamnexallero ka4ecTBa Ha TaKOW e TOBap OPYron Mapku (Moaenu, apTukyna) B
crnyyae, ecnv UeHa ToBapa, NOoANeXallero 3ameHe, HUXe LieHbl ToBapa, NpeoCcTaBfieHHOro B3aMeH, noTpeburens
OOIMKEH OOMnaTuUTh pasHUUy B LEHax; B Criyyae, ecrniv LieHa ToBapa, noanexalwero 3ameHe, Bbille LieHbl TOBapa,
NpeAoCTaBNEHHOrO B3aMeH, pa3HuLa B LieHax BbinnaymBaeTcs notpebutento. LieHa ToBapa, nognexallero 3aMmeHe,
onpenenseTcsi HA MOMEHT ero 3aMeHbl, a ecnu TpeboBaHMe NOTpeduTens He yAOBMNETBOPEHO NPoAaBLIOM, LieHa
3aMeHsieMOro ToBapa W LieHa nepefaBaeMoro B3aMeH TOBapa OMpefensioTcs Ha MOMEHT BbIHECEHWUS CyOoM
peLLeHnst 0 3aMmeHe ToBapa.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npegbsaBnenuns notpedutenem TpedoBaHMs 0 COpasMepPHOM YMEHbLUEHMM NMOKYMHOWM LieHbl ToBapa
B pacyeT NpMHMMaeTCs LieHa TOBapa Ha MOMEHT npeabsiBneHnst notpebutenem TpeboBanuns ob yueHke unu, ecnm
OHO O06OpPOBONBHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHWS] CYAOM pPELUEHMSI O COpPasMEPHOM YMEHbLUIEHWM
MOKYMHOWN LeHbI.

(n. 3 B peg. ®eagepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Npun BO3BpaTe TOBapa HeHaaNexalero kayectTsa notpeduTtens BnpaBe TpeboBaTb BO3MELLEHNS pasHULbI
MeXay LEeHOM ToBapa, YCTaHOBMEHHOW JOrOBOPOM, U LLIEHOW COOTBETCTBYHLLErO TOBapa Ha MOMEHT 40OPOBOSBHOMO
YOOBNETBOPEHUss Takoro TpeboBaHus wunu, ecnu TpeboBaHme O0OPOBONBHO HE YAOBNETBOPEHO, HAa MOMEHT
BbIHECEHWSI CYAOM pPeLLeHUs.

(n. 4 BBegeH dPenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93, B pen. PepepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3Bpata ToBapa HeHaanexalwlero kavecTBa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLaeTcsa ynradeHHas 3a TOBap AEeHeXHasi CyMMa B pas3Mepe MOoralleHHOro KO OHI0 BO3BpaTta YKas3aHHOro
TOBapa KpeauTa, a Takke BO3MELLAeTCsi nnarta 3a npegocTaBlieHne KpeguTa.

(n. 5 B peg. ®eagepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 25. NpaBo notpedbuTtensa Ha obMeH ToBapa Hagnexallero kayecTea

1. MoTpebutens BNpaBe 0O6MeHATbL HENPOOOBONIBLCTBEHHbIA TOBaAp HaA eXallero kKa4ecTBa Ha aHamnorM4HbIN
TOoBap y MpoAasua, y KOTOPOro 3ToT ToBap Obinm npuobpeTeH, ecnu ykasaHHbIi TOBap He nogolen no dopme,
rabapwvtam, hacoHy, pacuBeTKe, pa3Mepy UIn KOMMeKTauum.

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens umeeT NpaBo Ha OOMEH HENPOAOBOMLCTBEHHONO TOBapa HaArnexallero KayectBa B TeyeHue
YyeTbipHagUaTN AHEN, He cunTas AHS ero NOKymMKu.

O6MmeH HeMPOAOBOMNBLCTBEHHOrO TOBapa HaAexallero ka4ecTsa NPOBOAUTCS, €CNY yKa3aHHbI ToBap He Obir
B ynotpebneHun, coxpaHeHbl ero TOBapHbI BuA, NOTPebUTenbCKMe CBOWCTBA, NOMObI, dhabpuyHbie Aprbiku, a
TaKkke UMeeTCs TOBapHbI YEK WM KacCoBbl Yek NmMbO MHOW MOATBEpXAalolWMi OnfaTty ykasaHHOro ToBapa
dokymeHT. OTcyTCcTBME Y NOTPEBMTENSI TOBApPHOIO Yeka UM KacCOBOro Yeka NMMbo MHOTo NoATBEpPXAALWero onnary
TOBapa AOKYMEHTa He nuLlaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBUAETENbCKUE NoKasaHus.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacToOdAWen CTaTbe,
yTBepxpaetca Npasutensctsom Poccunckon Pegepaumn.

2. B cnydae, ecnu aHanorMyHbli ToBap OTCYTCTBYeT B Mnpogaxe Ha AeHb obpalueHus notpebutens K
npogasLy, NOTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs A0roBopa Kynnu-npogaxuv n notpeboBaTb BO3BpaTa
ynnayeHHoOW 3a YyKa3aHHbIl TOBap AeHEeXHOW cyMMmbl. TpeboBaHue notpebuTenss o BO3BpaTe ynravyeHHoOM 3a
yKa3aHHbI TOBap AEHEXHOW CyMMbl NMOANEXUT YAOBNETBOPEHUIO B TEYEHME TPeX AHEN CO AHA BOo3BpaTa ykasaHHOro
ToBapa.

Mo cornaweHntio noTpedbutens ¢ nNpogasLoOM oOMeH ToBapa MOXeT ObiTb MpedyCMOTPEH Mpu MOCTYMNEHUM
aHanormyHoro ToBapa B npogaxy. [Npogaseu, 06513aH He3ameAnUMTENbHO COOOLWNTL NOTPEOMTENto O NOCTYNIeHUN
aHanorm4yHoro ToBapa B NpPoaaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 26. YTpaTuna cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Crtatbs 26.1. AncTaHUMOHHBIN cnocob npogaxu ToBapa
(BBegeHa PegeparnbHbIM 3akoHOM OT 21.12.2004 N 171-93)

1. D,OFOBOp pO3HI/I'4HOI7I Kynin-npoaaxkm MoxeTt ObITb 3aKNOYEH Ha OCHOBaAHUM O3HAKOMIEHUS r|0Tpe6|/|Ter|;| Cc
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NpeanoXeHHbIM NpoAaBLIOM OMNMCaHWEM ToBapa MOCPeACTBOM KaTarioroB, MPOCMNEKToB, GykneToB, (POTOCHWMKOB,
CPEACTB CBs3W (TENEBU3MOHHOW, MOYTOBOW, PAAMOCBS3N U APYIMX) WAM WHBIMU MUCKMHOYaOLWMMU BO3MOXHOCTb
HEeMNocpeaCTBEHHOIO O3HAKOMMEHMWs NoTpebuTens ¢ ToBapoMm nunbo obpasuom ToBapa Mpu 3akMiOYEHUWM Takoro
AoroBopa (QUCTaHUMOHHBIN cnocob npodaxu ToBapa) cnocobamu.

(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

2. MpogaBUOM [0 3akruYeHus JoroBopa AOofkHa ObiTb MpefocTaBrieHa noTpebutento MHdpopmaums ob
OCHOBHbIX NOTPEBUTENBLCKUX CBOMCTBAX TOBapa, 06 agpece (MecTe HaxoXaeHus) npodasLa, O MecTe U3roTOBIIEHUS
TOBapa, 0 NOSIHOM (hPMEHHOM HaMMEHOBaHUM (HaMMeHOBaHMK) Npoaasua (M3roToBMTENS), O LieHe U 06 ycroBumsx
npuobpeTeHusi ToBapa, O ero AOCTaBKe, CPOKE CIyxObl, CPOKE FOAHOCTU U rapaHTURHOM CPOKe, O MopsiAKe onnatbl
TOBapa, a TakkKe O CPOKe, B TEYEHME KOTOPOro AENCTBYET NPEANOXKEHNE O 3aKI0YeHNM 4oroBopa.

3. MoTtpebutento B MOMEHT [OCTaBkM ToBapa [OOfkHA ObiTb B MUCbMeHHOW ¢opMe npenocTaBneHa
nHdopMaLms o ToBape, NpeaycMoTpeHHas ctaTtbeit 10 HacToswero 3akoHa, a Takke NpPefycCMOTPEHHas NyHKTOM 4
HacTosiLLen cTaTby UHOPMaLMs O NMOPSIAKE M CpOKax Bo3BpaTa ToBapa.

4. MNoTpebuTtens BNpase oTka3aTbCs OT ToBapa B Nto6oe BpeMs 40 ero nepeaayu, a nocrne nepefayn tosapa -
B TEYEHME CEMM OHEW.

B cnyyae, ecnu uHgopmauus o Mopsigke M cpokax Bo3BpaTa ToBapa Haafexallero kadectsa He Obina
npefocTaBfieHa B MMCbMEHHOM hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTenb BnpaBe OTka3aTbCsl OT ToBapa B
TeYeHue Tpex MecsileB C MOMEHTa nepeaayn ToBapa.

BosBpaT TOBapa Haanexallero kadectBa BO3MOXEH B Cryyae, ecrnvM COXpaHeHbl ero TOBapHbIA BuWA,
noTpebuTenbCckMe CBOMCTBA, @ TakkKe AOKYMEHT, NOATBEPXXAAOLMIA hakT U YCNOBUS NMOKYNKW yka3aHHOro ToBapa.
OTcyTtcTBME Yy NOTPebUTENs OOKYMeHTa, noaTBepxaarollero akT M YCroBUsi MOKYMKW ToBapa, He NWLLIAeT ero
BO3MOXHOCTW CCbINaTbCs Ha Apyr1ne gokasatensctea npnobpeTeHns ToBapa y 4aHHOro Npoaasua.

MoTpebutens He BhApaBe OTkasaTbCA  OT  TOBapa  HaAanexallero  kayectsa,  MMeEOLLEero
nHOMBUZYyarnbHo-onpeaeneHHble CBOMCTBA, €CNW YKa3aHHbI ToBap MOXEeT OblTb MCMONb30BaH MWCKMOYUTENBHO
npuobpeTatoLLmMm ero noTpedutenem.

Mpy oTkase noTpebuTens oT ToBapa NpoaaBeL, AOMMKEH BO3BPATUTb €My AEHEXHYI CYMMY, ynradeHHyo
noTpebuTenem no JOroBopy, 3a UCKIOYEHWEM pacxo4oB MPoAaBLa Ha AOCTaBKy OT NOTPeOUTenst BO3BPALLEHHOMO
TOoBapa, He Mo3gHee YeM 4epe3 [ecsaTb [OHEN CO AHS NpeabsiBleHnst noTpebutenem COOTBETCTBYHOLLErO
TpeboBaHwus.

5. MocnepcTtBusl Npofaxu ToBapa HeHagmnexallero kayecTBa AMCTaAHLMOHHBIM crnocoboM npopaxu ToBapa
YCTaHOBIEHbI MONOXEHWSIMMW, NPeayCMOTPEHHbIMU cTaTbsiMK 18 - 24 HacTosAwero 3akoHa.

Cratbs 26.2. NpaBuna Nnpogaxu oTaenbHbIX BUAOB TOBAapoB
(BBegeHa PegepanbHbiv 3akoHoM OT 18.07.2011 N 242-93)
MpaBuna npogaxu oTAenbHbIX BUAOB TOBApOB ycTaHaBnueatTcs MNMpasuTtensctBoM Poccuiickon ®egepauuu.

Masa lil. SALLIUTA NPAB NOTPEBUTENEW NPU BbINMONHEHUU
PABOT (OKA3AHUWU YCNYT)

Crtatbs 27. Cpoku BbINONHeHUst paboT (oka3aHus ycryr)

1. UcnonHuutene o06s513aH OCYLLIECTBWUTbL BbIMOMNHEHUE paboTbl (OkaszaHue ycryrn) B CPOK, YCTAHOBIIEHHbIN
npaBuriamMn BbINOMHEHWS OTAENbHbIX BWAOB paboT (OKasaHus OTAenbHbIX BWAOB YCMYr) UMW OOrOBOPOM O
BbIMONIHEHUN paboT (okasaHwu ycnyr). B pgoroBope o BbiNonHeHWM paboT (oka3aHuu ycryr) MoxeT
npegycmMaTpuBaTbCsl CpPOK BbIMOSNIHEHUSA paboTbl (OkasaHWsi yCryrn), €cnv yKasaHHbIMW MpaBuiiaMm OH He
NpegycMOTPEH, a Takke CPOK MEHbLLEN NPOAOIPKUTENBHOCTU, YEeM CPOK, YCTAHOBMEHHbIN yKadaHHbIMW NpaBunamMu.

2. CpokK BbINOMHEHNs paboTkl (OKasaHWs yCnyrm) MOXeT onpedensaTbcs aTon (MeprMogom), K KOTOPOW AOIMKHO
ObITb 3aKOHYEHO BhINOMHEHME paboTbl (OkasaHue ycnyrn) unu (M) gaton (NepuogoM), K KOTOPOW WMCMOSHUTENb
OOIMKEH NPUCTYNWUTb K BbINOMHEHNIO paboTbl (OKasaHuo ycnyru).

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbinonHeHne paboTbl (OKasaHWe YCnyrM) OCYLLeCTBNSEeTCS MO YacTam (JocTaBka
nepuoanyeckon nevaTun, TEXHUYECKoe OOCMyKMBaHWE) B TeYEHUe CpoKa OeWCTBUS JOroBOpa O BbINOMHEHWUM paboT
(okazaHun ycnyr), QOMKHbI NMpegycMaTpuBaTbCs COOTBETCTBYHLUME CPOKW (Meprofbl) BbINOMHEHMS Takux paboT
(okasaHwus ycnyr).

Mo cornaweHWtio CTOPOH B AOroBOpe MOryT ObiTb NMPeAyCMOTPEHbl TakkKe CPOKW 3aBepLueHUs OTAENbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

CraTbs 28. MNocnencTBusi HApYLLUEHUS UCMIONTHUTENEM CPOKOB BbINONTHEHUS paboT (oKasaHus ycryr)
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1. Eciv vcnonHWTenb Hapywun CPOKW BLIMONIHEHUSA paboTbl (OKkasaHWst ycryru) - CPOkU Hadana u (1nm)
OKOHYaHUsI BbINOSTHEHMS paboThl (OKasaHWs ycnyrm) n (Mnun) NPOMEXyTOYHbIE CPOKM BbINOMHEHMS paboThl (OKasaHus
yCMyru) Unm Bo Bpems BbIMOSIHEHUS paboThbl (Oka3aHUs ycrnyrn) cTano O4eBUAHbIM, YTO OHa He OyaeT BbIMONHEHA B
CpOK, NOTpebutenb No cBOeMy BbIGOPY BNpase:

(B pea. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 25.10.2007 N 234-93)

Ha3HaYNTb NCMOSHUTENO HOBbIV CPOK;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOpy4nTb BbINOMHEHWE paboTbl (OKa3aHue ycrnyri) TPeTbMM NuuaM 3a pasyMHYK LEeHY UNnv BbINOMHUTL ee
CBOVIMM cunamu n notpeboBaTb OT UCMIOMHUTENS BO3MELLEHMS NOHECEHHbIX PaCX040B;

noTpeboBaTb YMEHbLUEHWS LieHbl 3a BbINONHEHMEe paboTkl (Oka3aHue ycnyru);

0TKa3aTbCs OT MCMOJIHEHUS AOrOBOPa O BbINOMHEHWW paboTkl (OKa3aHuu ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HapyLleHVeM CPOKOB BbIMOJIHEHUSA paboThl (OKa3aHus ycrnyrn). YObITKM BO3MELLAIOTCS B CPOKU, YCTAHOBMEHHbIE AfS
yOOBMETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHui noTpebutens.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHauyeHHble noTpebuTenem HOBbIE CPOKWM BLIMOMHEHUS paboThbl (OKasaHWsi YCryru) yKasbiBalOTCA B
OOroBOpe O BbIMNOSIHEHUN paboThl (OkazaHuW ycryru).

(B pea. epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae npocpoyku HOBbIX CPOKOB NoTpebuTenb BnpaBe MNpeabsBWTb UCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HaCTOsALLEN CTaTbMy.

3. LleHa BbINonHeHHOM paboTbl (Oka3aHHON yCryri), Bo3BpallaemMasi noTpedbuTento npu otkase OT UCMOSTHEHNS
AOroBopa O BbINOMHEHWUM paboThl (OKkazaHWW ycnyru), a Takke yuuTblBaemasi Mpy YyMEHbLUEHNN LieHbl BbINOIHEHHON
paboTbl (OKa3aHHOW ycnyru), onpeaenseTcsi B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. MNpw oTkase OT UCMOJIHEHUS JOrOBOpa O BbIMNONIHEHUN PaboThl (OKa3aHWUKU YCryrn) UCMOSNHUTENb He Brpase
TpeboBaTb BO3MeELLEHUs CBOWMX 3aTpaTt, NPOM3BeAeHHbIX B NMpouecce BbINONHEHMS paboTbl (Oka3aHus ycnyru), a
Takke nnaTbl 3a BbINOMHEHHY paboTy (OKasaHHyl ycrnyry), 3a UCKMYEHUEM cryyasi, ecnvu notpebutens npuHAN
BbINOMHEHHYI0 paboTy (OKa3aHHy ycnyry).

(B pea. ®epgepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 21.12.2004 N 171-93)

AB3au ucknoyeH. - PegepanbHbi 3aKoH 0T 17.12.1999 N 212-93.

5. B crny4ae HapylleHWsi YCTaHOBMEHHbIX CPOKOB BbINOMHEHNsT paboThl (OKas3aHWsi YCryrn) nnvM HasHa4YeHHbIX
noTpebutenemMm Ha OCHOBaHUM NyHKTa 1 HacTosLWEN CTaTbW HOBbIX CPOKOB MCMONHWUTENDb YyrnavymBaeT notpeburento
3a Kaxgbln AeHb (Yac, ecrnv Cpok onpefenieH B Yacax) MPOCPOYKN HEYCTOWMKY (MeH0) B pasmepe Tpex MPOLEHTOB
LieHbl BbIMONHeHUS paboTbl (OKa3aHus ycryru), a eCnm LeHa BbIMoNIHeHUs paboTbl (OKasaHus ycrnyrn) JOroBOpoM O
BbIMONIHEHUN paboT (OKasaHWM ycnyr) He onpegeneHa - obwen UeHbl 3akasa. [1oroBOpom O BbIMONIHEHMU paboT
(okazaHum ycnyr) mexgy notpebuteneM W UCMONHUTENEeM MoXeT OblTb ycTaHOBReH Oonee BbLICOKUA pasmep
HeyCTOWKW (NeHwu).

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTovika (neHs) 3a HapylweHWe CpOKOB Hadara BbIMONHEHMs paboTbl (Oka3aHus ycnyru), ee dTana
B3bICKMBAETCH 3a KaXdbl AeHb (Yac, ecrivm CPoK onpefderieH B Yyacax) MPOCPOYKM BNOTb 4O Havarna BbINOSHEHNS
paboTkl (OKa3aHus ycryru), ee atana unm npeabsasneHus noTpedutenem TpeboBaHMi, NPeayCMOTPEHHbIX MYHKTOM 1
HacTosLen cTaTbu.

(B pea. ®epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTovika (MeHs1) 3a HapyweHuWe CpPOKOB OKOHYaHUSA BbINONHEHMS paboTbl (OKasaHus ycnyru), ee aTtana
B3bICKMBaETCH 3a KaXablil AeHb (Yac, ecnv Cpok onpegenieH B Yacax) MPOCPOYKM BNIOTb 4O OKOHYAHWS BbIMOSIHEHUS
paboTkl (OKa3aHus ycryru), ee atana unm npeabsasneHus notpedbutenem TpeboBaHMi, NPeayCMOTPEHHbIX MYHKTOM 1
HacTosLen cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CyMmma B3bICKaHHOW MOTpebuTeneM HeycToWKu (MeHu) He MOXeT MpeBbllwaTb LeHy OTAenbHOro Buaa
BbIMOSNIHEHUSA paboTbl (OKasaHus ycnyrm) unu oOLLYyH0 LeHy 3akasa, eCniv LeHa BbINOMHEeHWs OTAEeNbHOro Buaa
paboTbl (OKaszaHUs ycrnyru) He onpeaeneHa JOroBOPOM O BbIMOSIHEHUM paboThl (OKa3aHUK yCryri).

Pasmep HeycTolKM (NeHn) onpedenseTcsi, UICXOAsA M3 LieHbl BbIMONTHEHMS paboThbl (Oka3aHus ycryru), a ecnm
yKasaHHas ueHa He ornpefeneHa, ncxogsd n3 obLlien LeHbl 3akasa, CylWecTBOBaBLUEW B TOM MecCTe, B KOTOPOM
TpeboBaHne notpebutenss [OMKHO ObiNo ObiTb  YOOBNETBOPEHO MWCNOMHMTENEeM B AeHb [06pOBOMLHOIO
yOOBMNETBOPEHMS Takoro TpeboBaHUsl Unn B AeHb BbIHECEHUSI CyaebHoro peleHus, ecny TpeboBaHne notpebutens
006pOBONBHO YOOBMNETBOPEHO He Bbino.

6. TpeboBaHusi NOTpebuTens, ycTaHOBMNEHHbIE MYHKTOM 1 HACTOALLEN CcTaTby, He NOANeXaT y4OBeTBOPEHUIO,
€CMM WCMONHWUTENb [JOKaXeT, YTO HapyleHWe CPOKOB BbIMONHEHMS paboTbl (OKasaHus YCryrn) MpOM3OLLIIO
BCINeACTBME HEMPEOAONMMOW CUITbl MU MO BUHE NOTpebuTens.
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Cratba 29. NpaBa notpebutens npm obHapyxeHNM HeJAOCTaTKOB BbINOMHEHHON PaboThl (Oka3aHHOW yCryr)

1. MoTpebutenb Npu obBHapyXeHUn HegJoCTaTKOB BbIMONIHEHHOW paboThl (OKasaHHOW YycryrM) Bnpase Mo
cBoeMy Bblbopy noTpeboBaThb:

6e3B03Me30HOro ycTpaHeHUs He4OCTaTKOB BbINOMHEHHON paboThbl (Oka3aHHOW yCryrn);

COOTBETCTBYIOLLErO YMEHbLLEHWS LieHbl BbIMOSIHEHHOW paboThbl (OKas3aHHOM ycryru);

6e3B03Me3HOr0 M3roTOBMEHWST OPYron Bewu K3 OZHOPOZHOIO MaTepuana Takoro e KadecTBa Wnu
MOBTOPHOrO BbINOMHEHNA paboTbl. [Mpu 3Tom noTpebutenb o00s3aH BO3BpaTUTL paHee MepedaHHyl emy
NCMNOSTHUTENEM BeLlb;

BO3MELLEHNS MOHECEHHbIX UM PacxodoB MO YCTPAHEHW HEeAOCTaTKOB BbIMOIHEHHOW paboThbl (OKa3aHHOM
yCryru) CBOMMU CUNaMu Unv TpeTbnMm nuuamm.

YpoBneTBopeHue TpeboBaHui notpebutens o 6e3Bo3Me3gHOM YCTPaHEHUM HeOOCTaTKoB, 00 U3roTOBNEHMM
OPpYyro Bely unyM O MOBTOPHOM BbIMNOMHEHWMU paboTbl (OKasaHuWM ycnyru) He ocBOOOXOaeT WCMOMHUTENs OT
OTBETCTBEHHOCTM B hOpME HEYCTOVKN 3a HapyLleHWe Cpoka OKOHYaHMS BbIMONIHEHUS paboThl (OKasaHus ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnNpaBe OTKasaTbCA OT WMCMOJIHEHUS OOroBOpa O BLIMOSIHEHUWM PaboThbl (OKasaHuu ycryru) u
noTpeboBaTb MOMHOIO BO3MELLEHWS YObITKOB, €CMM B YCTAHOBIEHHbBIN YKa3aHHbIM OOrOBOPOM CPOK HeJoCTaTKu
BbIMOJSIHEHHOW paboThbl (OKa3aHHOW YCNyru) He yCTpaHeHbl ucnonHuTenem. Notpebutens Takke BNpaBe OTKa3aTbCH
OT MCMOMHEHUs1 OOroBopa O BbIMOMIHEHUW PaboTbl (OKa3aHWM yCryru), ecnm UM OBHapyXeHbl CyLLeCTBEHHbIE
HeJoCTaTKN BbIMOSIHEHHOW paboTbl (OKa3aHHOW YCMAYrM) WM WHble CyLECTBEHHble OTCTYMNEHWs OT YCroBWUWA
Jorosopa.

(B pea. epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BrnpaBe notpeboBaTb Takke MOMHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX €My B CBSI3U C
HegocTaTKamMy BbINOMHEHHON paboThbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAKTCH B CPOKW, YCTAHOBIEHHbIE AfS
yOOBMETBOPEHMS COOTBETCTBYHOLLMX TpeboBaHun noTpebutens.

2. LleHa BbInonHeHHoON paboTbl (OKa3aHHOW yCcnyru), Bo3Bpallaemasi noTpeduTento npu oTkase OT UCMONTHEHUS
AOroBopa O BbINOMHEHUM paboThl (OKkazaHWW ycnyru), a Takke yuuTblBaemasi Mpy YyMEHbLUEHNN LieHbl BbINOSIHEHHON
paboTbl (OKazaHHOW ycnyru), onpeaenseTcsi B COOTBETCTBMM C NyHkTamu 3, 4 n 5 ctatbn 24 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBA3aHHble C HegocTaTkamy BbIMOMHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT ObiTb
npeabsABAeHbl NPU NPUHATUM BbIMOSIHEHHOW PaboThl (OKa3aHHOW yCcryri) Unn B xo4e BbINOMHEeHNs paboTbl (Oka3aHus
ycnyrn) nubo, ecnvM HeBO3MOXHO OOHapyXuTb HeAOCTaTKU MpW MPUHSATUWM BbINOMHEHHOW paboTbl (OKasaHHOM
ycnyru), B Te4eHne CPOKOB, YCTAHOBIIEHHbIX HACTOSALLMM MYyHKTOM.

MoTpebutens BnpaBe nNpeabsBNsATb TpeboBaHWs, CBsi3aHHble C HedocTaTKaMu BbIMOMHEHHOW paboTbl
(okazaHHOM ycnyru), ecnv OHM OBHapyXeHbl B TeYeHMe rapaHTUAHOrO Cpoka, a Mpu ero OTCYTCTBUM B Pa3yMHbIN
CpOK, B NpeAernax AByX NeT CO AHS NPUHATUS BbINONHEHHOW paboTbl (OKa3aHHOW YCIyri) Unv NSt NeT B OTHOLLEHUU
He4OCTaTKOB B CTPOEHWMN Y MHOM HEABWKMMOM UMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (ycrnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUAHbBIA CPOK,
ecnv notpebuTenb OOKaXeT, YTO OHW BO3HWKNN [0 €€ MPUHATUS MM WKW MO NPUYMHAaM, BO3HMKLIUM OO 3TOro
MOMeHTa.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYK YCTAHOBIMEH rapaHTUiHbIA CPOK, MCNOMHMTENb OTBEYaeT 3a ee
HeJoCTaTKN, €CNN He [OKaXeT, YTO OHW BO3HUKMM MOocre NpuHATMSA paboTel (ycnyrv) notpebutenem BcrneacTeue
HapyLleHs UM NpaBui UCNOMb30BaHWsA pesynbTaTa paboTsl (ycnyru), 4eVCTBUA TPETbMX NUL, UM HENPEOA0NIMMON
CuIbl.

(n. 4 BBegeH PegepanbHbIM 3akoHOM 0T 17.12.1999 N 212-03)

5. B cnyyasx, Korga npegycMOTPEHHbIV JOrOBOPOM rapaHTUMHBIA CPOK COCTaBNsieT MeHee ABYX NeT (nATn net
Ha HeOBWKMMOE WMYyLLEeCTBO) M HepocTaTkm paboTbl (ycnyrm) obHapyxeHbl noTtpebutenem no MCTEYEeHWM
rapaHTMUHOIO Cpoka, HO B Mpefdenax ABYX neT (NATW NeT Ha HeABWXKMMOE MMYLLEeCTBO), NoTpebuTenb Bnpase
npeabaBuTb TpeboBaHWsA, NpegyCMOTPEHHbIE MYHKTOM 1 HacTosALWen CTaTby, eCnv QOKaXeT, YTO TakMe HegoCTaTku
BO3HVKINN A0 NPUHSATUS UM pe3ynbTaTta paboTbl (YCnyri) Unm no npuynHam, BO3HUKLINM A0 3TOr0 MOMEHTa.

(n. 5 BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNIEHWS CyLLECTBEHHbIX HegocTaTkoB paboTbl (ycnyrv) noTpebutenb BnpaBe MpeabsBUTb
ncnonHutento TpebosaHne o 6€3B803Me3QHOM YCTPaHEHUV HE4OCTaTKOB, €CNY JOKaXeT, YTO HE4OCTaTKN BO3HUKIIM
00 MPUHATUS UM pesynbTaTa paboTel (yCnyri) nnv no NpuYnHam, BO3HUKLWMM A0 3TOr0 MOMeHTa. 9710 TpeboBaHue
MOXeT ObITb NPeAbABNEHO, €CNW Takne HeJoCTaTKN OBHapYKeHbl MO UCTEeYEHUU ABYX NeT (MATW NeT B OTHOLLEHWM
HeABWXMMOrO MMYLLIECTBA) CO OHS NMPUHATMSA pesynbTata paboTel (ycnyru), HO B Mpedenax yCTaHOBIIEHHOrO Ha
pe3ynbTaT paboTbl (ycrnyrum) cpoka Cnyxkbbl Unv B TeYeHwe OecCATU NeT CO OHS MNPUHATUSE pesynbTata paboTbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnu gaHHoe TpeboBaHue He yOOBMETBOPEHO B
TeyeHve ABaguaTV OHEN CO AHSA ero npeabsBreHust noTpebuTeneM mMnm OBGHapyXeHHbI HeJOoCTaTOK SABMSEeTCS
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HeycTpaHMMbIM, NOTPeGUTENb NO CBOEMY BbiGOpY Bnpase TpeboBaTth:
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl 3@ BbINOMTHEHHYI0 paboTy (OKasaHHyH ycnyry);
BO3MELLEHNS1 MOHECEHHbIX UM PacxofoB MO YCTPAHEHWIO HELOCTAaTKOB BbINOMHEHHOW paboTbl (Oka3aHHON
YCIyru) CBOMMM CUIIaMU UNU TPETbUMK NULIAMU;
OTKa3a OT UCMOMHEHUS OrOBOPA O BbIMOSHEHWUU paboThl (OKa3aHWK YCryr) U BO3MELLEHUS YObITKOB.
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINOMHEHHON paboThbl (OKa3aHHOW YCIyru)

Hepoctatkn paboTbl (ycryrv) AOmMKHbl ObiTb YCTpaHeHbl MCMOMHUTENEM B Pa3yMHbIA CPOK, Ha3Ha4YeHHbIN
notpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3au ucknoyeH. - PegepanbHbi 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI NOTpebuTenem CpoK ycTpaHeHUs HeOOCTaTKOB TOBapa yKa3biBaeTCs B AOMOBOPE WM B MHOM
NoANMCbIBaEMOM CTOPOHaMU AOKYMeHTe nMbo B 3asBreHMM, HanpaBneHHoM notpebrtenem ncnomnHuTen:o.
(B peq. ®epepanbHoro 3akoHa o1 25.10.2007 N 234-03)

3a HapyweHue npegyCcMOTPEHHbIX HacTosWew cTaTbeli CPOKOB YCTPaHEHUS HedOCTaTKOB BbIMOSIHEHHOW
paboTbl (OkaszaHHOW yCcryrn) WCMONMHWUTENb yhraduBaeT noTpebuTento 3a Kaxadbll OeHb MPOCPOYKU HEYCTOWMKY
(meH0), pasmep M NOpPSOOK MCYMCMEHUS KOTOPOW OMNpPedenslTcs B COOTBETCTBMM C NyHKTOM 5 cratbm 28
HacTosiwero 3akoHa.

B cnyuyae HapyleHus ykazaHHbIX CPOKOB NOTpebuTenb Bnpase NpegbsBuUTb UCMONHUTENIO NHblEe TpeboBaHuS,
npegycMoTpeHHble nyHkTaMu 1 1 4 ctaTtbun 29 HacToswero 3akoHa.

CrtaTbsa 31. Cpoku yaoBNeTBOpeHNs OTAENbHbIX TpeboBaHuin noTpeduTens

1. TpeboBaHusi noTpedbutens o6 yMeHbLUEHUM UEHbl 3a BbINOSIHEHHYID paboTy (OkalaHHyK ycnyry), o
BO3MELLEHMM PacXodoB MO YCTPAHEHUIO HeJOCTaTKOB BbINOMHEHHON paboTbl (OKa3aHHOW ycryru) CBOUMW cunamu
Ny TpeTbMMK NnUaMK, a Takke O BO3BpaTe ynnayeHHoW 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEeHUU
yObITKOB, MPUYMHEHHBIX B CBA3M C OTKa3OM OT WCMOJIHEHMS AO0roBopa, npedycMOTpeHHbIe NyHKTOM 1 cTtatbn 28 u
nyHkTamm 1 1 4 ctatbn 29 HacTodwero 3akoHa, mognexaT yOOBMEeTBOPEHWIO B OECSATUOHEBHbI CPOK CO AHSA
npeabsBNEeHNss COOTBETCTBYIOLLEr0 TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHua notpebutens o 6e3BO3ME3QHOM W3rOTOBIIEHWM OPYron BELM U3 OOQHOPOAHOro matepuvana
TaKOro e KayecTBa Unv 0 NOBTOPHOM BbIMOSIHEHUN PaboThbl (OKasaHWW ycryru) noanexart yaAoBNeTBOPEHMIO B CPOK,
YCTaHOBIEHHbIV N9 CPOYHOIO BbINONHEHMS paboThl (Oka3aHus ycryru), a B Criydae, eCnm 3TOT CPOK HEe YCTaHOBIIEH,
B CpOK, NPeAyCMOTPEHHbIN JOrOBOPOM O BbIMOMHEHUWM paboTbl (Oka3aHum ycrnyru), KOTOpbI Obin HeHagnexaile
NCMOJTHEH.

3. 3a HapylweHune NpedycMOTPEHHbIX HACTOSLWLEN CTaTbeN CPOKOB YAOBINETBOPEHMS OTAENbHbIX TpeboBaHui
noTpebutens vucnonHuTenb ynnaynBaeT NOTpedbuTento 3a Kaxadblli AeHb MPOCPOYKM HEYCTOWKY (MEeHI0), pasmep U
NOPSAOK MCUYNCIIEHUS KOTOPOW ONpeaenstoTCsi B COOTBETCTBUM C NYHKTOM 5 cTaTtby 28 HacTosiwero 3akoHa.

B cnydyae HapyweHusi CpOKOB, yKa3aHHbIX B MyHkTax 1 u 2 HacTosilwen cTatbu, NOTpebutenb Brnpase
npeabsABUTb UCMIOMHUTENIO UHblEe TpeboBaHWs, NPeayCMOTPeHHbIe NyHKTOM 1 cTaTtbu 28 1 nyHkTamu 1 n 4 ctatbm 29
HacTosiwero 3akoHa.

Cratbs 32. MpaBo noTpeduTens Ha 0Tka3 OT MCMOJTHEHNSI [OrOBOPA O BbIMONTHEHUN PaboT (OKas3aHUM ycnyr)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTenb BNpaBe oTKa3aTbCA OT UCMOSIHEHMS [OrOBOPA O BbIMNONHEHUM paboT (oKasaHum ycnyr) B noboe
Bpemsi npu yCroBuM onnaTbl UCMOMHUTENO PAaKTUYECKN MOHECEHHbIX UM PacxodoB, CBSI3aHHbIX C UCMOMHEHMEeM
06s13aTeNbLCTB MO faHHOMY JOrOBOPY.

CrtaTbsa 33. CmeTa Ha BbINonHeHne paboTbl (OKasaHue ycnyru)

1. Ha BbinonHeHve paboTbl (OkasaHue ycryrv), npedyCMOTPEHHOW [OroBOpOM O BbIMOSMHEHUU PaboThl
(okasaHuwm ycnyru), MoxeT BbITb COCTaBrneHa TBepAas unv npubnusntensHas cmeTa.

CocTtaBneHue Takoi cMeTbl No TpeboBaHMo NOTpebuTens unu NCnonHUTENs 06s3aTensHo.

2. NcnonHuTenb He Bnpase TpeboBaTb yBENMYEHUS TBEPAON CMETbLI, @ NOTPEOUTEND - €€ YMEHbLLEHUS, B TOM
yucne B crnyyae, Korga B MOMEHT 3akMOYeHWs [OroBopa MCKioyanacb BO3MOXHOCTb MPefycMOTpPEeTb MOSHBbIiA
06beM nognexalyux BeIMOSIHEHNIO paboT (OKasaHWo YCnyr) nnmM HeobXoAMMbIX ANs 3TOro pacxodos.
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Wcnonuutene umeeT npaBo TpeboBaTb yBenuyeHus TBEpPAOW CMeETbl MPW CYLIECTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuarnos 1 00opyaoBaHus, NPegoCTaBsseMbIX UCNOMHUTENEM, a Takke OKa3biBaeMbIX eMY TPETbUMMU
nvuamm ycnyr, KOTopoe Henb3s OblN0 npegycMoTpeTb Mpu 3akmodeHun goroBopa. [py oTkase notpebutens
BbIMOSIHWUTbL 3TO TpeboBaHWe UCMONHUTENb BNpaBe pacTOPrHyTb 4OTOBOP B CyAebHOM nopsake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMKNa HEOOXOAMMOCTE BbIMOSIHEHUSA OOMOSTHUTENBHbIX paboT (OKasaHWs AOMOMHUTENbHbBIX YCMYT)
M MO 3TOW MPUYMHE CyLLECTBEHHOIO MPEBbILEHUS NPUONUM3NTENbHON CMETbI, UCNOMHUTENb 0653aH CBOEBPEMEHHO
npegynpeants 06 atom notpebutens. Ecnn notpebutens He gan cornacve Ha npeBbllleHe NpubnuanTensHON
CMeTbl, OH BMpaBe OTkasaTbCsl OT UCMOMHEeHWs goroBopa. B atom cnyyae ucnonmHutens moxeT TpeboBaTb OT
noTpebutenst ynnatbl LieHbl 3a BbINOMHEHHYIO paboTy (OKa3aHHy ycnyry).

VcnonHuTtenb, CBOEBPEMEHHO He npeaynpeauBLUMA noTpeduTensd O HeobxoAMMOCTU NPEBbILLEHNS
NpubnNuanTenbHON CcMeTbl, 0683aH UCMONMHUTL JOTOBOP, COXPaHsAs NpaBo Ha onnaTy paboTbl (ycrnyrn) B npegenax
nNpubnNnanTenbLHON CMeThI.

(n. 3 BBegeH PegepanbHbiM 3akoHOM 0T 17.12.1999 N 212-03)

CrtaTbsa 34. BeinonHeHune paboTbl U3 MaTepmana UCnofHuTens

1. VicnonHuTtenb 06s3aH BbIMONHUTL paboTy, onpegeneHHyo AOroBOPOM O BbIMOJIHEHUN PaboThl, U3 CBOEro
mMaTtepuana v CBOMMW CpefcTBamun, eCnv MHOe He NpedyCMOTPEHO AOroBOPOM.
(B pea. epgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHuuTtenb, NpegocTaBMBLUWIA MaTepuan Ans BbiNonHeHust paboTbl, OTBeYaeT 3a ero HeHagnexailee
Ka4yecTBO No npasunam o6 0TBETCTBEHHOCTU NpoAaBLia 3a TOBapbl HEHaANexallero kKa4yecTsea.

(B pea. egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepunan ncnonHuTens onnayveaeTcs notpedbutenem npu 3akmnoyYeHNn ykasaHHOro 4OroBOPa MOMHOCTbLIO
WM B pasmepe, ykasaHHOM B [AOroBOpe O BbIMOMHEHWU PaboTbl C YCNOBMEM OKOHYaTeNbHOro pacyeTa npwu
nony4yeHnnM noTpebutenem BbINOMHEHHOW WCMONHWTeNnem paboTbl, ecnu MHOW MOPSAOK pacyeToB 3a martepuan
NCMNOSTHUTENS He NPedyCMOTPEH COrnalleHMemM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cniyyasx, npedycMOTPEHHbIX JOrOBOPOM O BbINONTHEHMW paboTkl, MaTepuan MoXeT ObiTb NpegocTaBneH
ncrnonHutenem notpebutenio B kpeamT. MNocneaytoliee n3amMeHeHne LeHbl NpeAoCcTaBNeHHoro B KpeauT Matepvana
ncrnonHuTens He srneveT 3a cobon nepepacyera.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan nucnonHutens u Heobxodnmble AN BbINONHEHMS paboTbl TEXHWYECKNE CPeAcTBa, MHCTPYMEHTHI

1 Npoyee JOCTaBNSATCS K MECTY BbIMONIHEHUSA paboT NCNoNHUTENEM.

O npyvMeHeHUn nonoXeHun ctatbM 35 K OTHOLUEHUSIM MO [AOrOBOPY, CBSA3AHHOMY C OKas3aHMeM YCIyr Mo
XMMNYECKOWN YNCTKE n3genuim, cMm. nncbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

Cratba 35. BeinonHeHune paboTbl 3 MaTepuana (C Belbio) notpebutens

1. Ecnun paboTa BbIMOMHSAETCA MOMHOCTBIO MMM YacTMYHO M3 MmaTepuana (C Bellbi) notpeburens,
NCMNONHUTENb OTBEYaEeT 3a COXPaAHHOCTb 3TOr0 MaTepuana (BeLum) 1 NpaBuITbHOE ero NCMoJb30BaHueE.

WcnonHuutene 06s3aH:

npegynpeanTbs NOTpedbutens O HenpUrogHoOCTU unu HegobpoKayeCcTBEHHOCTU MepedaHHoro noTpebutenem
maTtepuana (Bewu);

npeacTaBuTb oT4YeT 06 M3pacxodoBaHMM MaTepuana v BO3BpaTUTb ero OCTaTok.

B cnyyae nonmHom unu YacTuyHoOW ytpaTtbl (MOBpexaeHus) MaTepuana (BeLim), NPpUHSATOro oT notpeburens,
NCNONMHUTENb 00s3aH B TPEeXOHEBHbI CPOK 3aMeHUTb ero OAHOPOAHbIM MaTepuanoM (Bellbi) aHarormyHoro
KayecTBa ¥ MO XenaHuio NoTpedbutens n3roToBuTb M3genve 13 ogHOpogHOro Matepuana (Bewm) B pa3yMHbIA CPOK,
a npu OTCYTCTBUM OOHOPOAHOIO Martepuana (Bewu) aHanorM4yHoro kadyecrBa - BO3MECTUTb MOTpebuTento
OBYKPATHYIO LIEHY YyTpadeHHoro (MOBpeXOeHHOro) wmaTepuana (Bewm), a Takke pacxofbl, MOHECEHHble
notpeburenem.

2. UeHa yTtpayeHHoOro (moBpexgeHHOro) MaTepuana (Belwin) onpegensieTcsd, ucxogsd M3 LeHbl MaTepuana
(BeLwum), cywecTBOBaBLLEN B TOM MecTe, B KOTOpom TpeboBaHme notpebuTens AOmKHO Obino ObiTb y4OBNETBOPEHO
ncnonHuTenem B AeHb JOOPOBOMBHOMO YOOBMETBOPEHUSA Takoro TpeboBaHWA UM B AeHb BbIHECEHUSI cydebHoro
peweHus, ecnu TpeboBaHue noTpebrTensd 4OOPOBONLHO YOOBNETBOPEHO He BbiNo.

LleHa maTepuana (Beww), nepegaBaemMoro UCNoMHUTEN0, ONpeaensieTcs B 4OTOBOPE O BbIMOSIHEHUN paboTbl
UNy B MHOM JOKyMeHTe (KBUTaHUMK, 3aKa3e), MoaTBEpXKAatoLLEeM ero 3akroyeHme.

(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. WcnonHutenb ocBoboxgaeTcss OT OTBETCTBEHHOCTM 3a MOSTHY0 WM YacTU4HYK yTpaTty (NMoBpexgeHue)

mMaTepuana (BeLyu), NMPUHSATOro UM OT NOTpebuTens, ecnu NoTpeduTens npegynpexaeH ucnonHutenem o6 ocobbix
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CBOWCTBax MaTtepuana (Bewu), KOTOpble MOryT MOBfeYb 3a COOOW €ero MOSHYK WM YacTU4HYK yTpaTy
(noBpexgeHue) Nnbo ecnu ykasaHHble CBOMCTBA MaTepuana (Bewwm) He Mornn BbiTb 0BHapyxeHbl Npu Hagnexailemn
npueMKke UCMNoMHUTENEM 3TOro Mmatepuana (BeLum).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Crtatbs 36. O6s3aHHOCTE UCNONHUTENST MHOPMUPOBATL NOTpeduTens 06 obcTosATenbLCTBAX, KOTOPLIE MOTYT
MOBMUATL Ha KA4eCTBO BbINOJIHAEMOM paboThl (OKa3biBaE€MOW YCMyru) Unm rnoereyb 3a coOON HEBO3MOXHOCTb €e
3aBepLUEHNsI B CPOK
(B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHutenb o6si3aH CBOEBPEMEHHO WHGOPMUPOBATb MOTPebUTENs O TOM, YTO cobniofdeHWe ykasaHui
noTpebuTens n MHble OBGCTOATENbCTBA, 3aBUCALLME OT MOTPebUTENs, MOryT CHU3WUTb KayecTBO BbIMOJHAEMOW
paboTbl (OKa3biBaEMOW YCIyrn) Unm noeneYb 3a COO0N HEBO3MOXHOCTb €€ 3aBEPLUEHNS B CPOK.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutens, HECMOTPS Ha CBOEBpPEMEHHOE U 0BOCHOBaHHOE WHMOPMWPOBAHME WCMOSHUTENEM, B
pas3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIA UMW HEAOOPOKAYECTBEHHEI MaTepuarn, He U3MEHUT ykasaHuil 0 cnocobe
BbINOMHEHUS1 paboTbl (Oka3aHus ycrnyr) NMbo He YCTPaHUT UHbIX OBCTOSITENBCTB, KOTOPbIE MOTYT CHU3UTb KAa4YeCTBO
BbINOMHSAeMOl paboTbl (OKkasbiBAeMOW YCryru), UCMONHUTENb BMpaBe OTKa3aTbCsl OT WCMOMHEHUs AoroBopa o
BbINOMHEHUN PaboTbl (OKasaHuM ycnyri) n notpeboBaTthb NOMHOro BO3MELLEHUS YObITKOB.

(B pea. ®epgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. MNopsgok u (hopMbl ONnathl BbINMOHEHHON PaboThl (Oka3aHHOW yCryr)
(B peq. ®epepanbHbix 3akoHOB 0T 21.12.2004 N 171-03, o1 27.07.2006 N 140-93)

MoTpebutens obs3aH onnatuTb OKa3aHHble €My YCMyrm B Mopsigke M B CPOKW, KOTOpblE YCTaHOBMEHbI
OOTrOBOPOM C UCMOSHUTENEM.

(vyacTb nepeasi B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 0b6s3aH oNNaTUTb BLIMOSIHEHHYIO UCMOSTHUTENEM B MONIHOM 06beMe paboTy nocne ee NPUHATUS
notpebutenem. C cornacusa notpeburtens pabota MOXeT ObITb OnflavYeHa UM Npu 3aKIoYeHMN 4OroBopa B NOJSIHOM
pasmMepe unu nyTemM Bbi4ayv aBaHca.

(B pea. ®epgepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 21.12.2004 N 171-93)

Onnata oka3aHHbIX ycryr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NMOCPEACTBOM HamnU4HbIX UM Be3HannyHbIX
pac4yeToB B COOTBETCTBUM C 3aKoHOA4AaTenbCTBOM Poccunckon depepaumn.
(vacTb TpeTbsa BBeaeHa PegeparnbHbIM 3akoHOM OT 27.07.2006 N 140-93)

Mpn wncnonb3oBaHMM HanuyHoW dopMbl pacyeToB onnarta ToBapoB (paboT, ycnyr) notpebutenem
NpOU3BOANTCA B COOTBETCTBUM C yKa3aHMeM MpoAdaBua (MCMOMHUTENS) NMyTemM BHECEHWUS HanW4YHbIX OEHEeXHbIX
cpeacTB  npodasuy  (McnonHuTeno), nuMbo B KpeOWTHYl  opraHv3aumio, nvbo nnaTexHOMy areHTy,
OCYLLEeCTBNALEMY AeATeNbHOCTb MO NpuMemy nnatexen uanyeckmx nuu, NMbo 6aHKOBCKOMY NATEXHOMY areHTy
(cybareHTy), ocyllecTBNsOWEMY AeATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM O OaHkax M OaHKOBCKOM
OeATenbHOCTW, eCNN MHOE He YCTaHOBMeHO dheaepanbHbIMW 3aKOHAMW UMM UHBIMW HOPMAaTWMBHbLIMY NPaBOBbIMM
aktamu Poccuiickon ®egepaumu. Npu atom obssaTenscTBa noTpebutens nepeq nNpogasBLOM (MCMOMHWTENEM) Mo
onnarte ToBapoB (paboT, yCryr) cYMTaloTCA UCMOSNIHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA
BHECEHWS Hamnu4HbIX [OEHEeXHbIX CpeacTB COOTBETCTBEHHO npoAasBuy (McrnonHuTeno), nubo B KpeauTHY
opraHusauuio, MMbo NNaTexXHOMy areHTy, OCyLLEeCTBALWEMY AeATEeNbHOCTb N0 NpUeMy nnatexen usan4ecknx nud,
nmbo ©OaHKOBCKOMY NNaTeXHOMy areHTy (cybareHTy), OCYLLEeCTBMAIOWEMY OesTeNbHOCTb B COOTBETCTBMU C
3aKoHO4AaTENbCTBOM O HaHKax 1 GaHKOBCKOW AeATENbHOCTH.

(B peq. ®epepanbHbix 3akoHoB 0T 03.06.2009 N 121-03, o1 27.06.2011 N 162-93)

Cratbs 38. YTpaTuna cuny. - degepanbHbiii 3akoH oT 25.10.2007 N 234-03.
Cratbs 39. PerynvpoBaHue okasaHUs oTAeNbHbIX BUOOB YCIyr

Mocnencteus HapyLlleHunaA yCJ'IOBI/II7I [oroeopos 06 oKasaHuW OoTAenbHbIX BUOOB ycnyr, ecinn Takme OoroBopbl
Nno CBOEMY XapakTtepy He noanagatroT noa [encTBue HacTosLWen rnaesl, onpenenarTca 3akOHOM.

Cratba 39.1. [lpaBMna okasaHusi OTAENbHbIX BWOOB YCNYr, BbINOMIHEHWS OTAENbHLIX BUMOOB paboT
notpedutensm

(BBegeHa PegepanbHbiv 3akoHoM OT 18.07.2011 N 242-93)

I'Ipanma OKasaHuAa oTaesibHbiX BWAOB YCNyr, BbINOJIHEHNA OTAEJIbHbIX BUOAOB pa60T I'IOTpe6I/ITeJ'IF|M
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ycTaHaBnueatotcs NpasutensctBoM Poccuiickon degepauun.

Mnaea IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLIMTA
NPAB NOTPEBUTENEN

CraTbsa 40. ®egepanbHbI rocygapCTBEHHbIM HaA30p B obnacTu 3awwmTel npaB notpebuTtenen
(B peq. ®epepanbHoro 3akoHa o1 18.07.2011 N 242-03)

1. ®epepanbHbI FOCYAapCTBEHHbBIN Hag3op B obnacTu 3awuMTbl NpaB MnoTpebuternen ocyllecTBnseTcs
YNOMHOMOYEHHbIM ddedeparnbHbIM OpraHoOM UCTMOMHUTENBHOW BNacTy (ganee - opraH rocygapCTBEHHOro Hagsopa) B
nopsake, ycraHosneHHoM NpaButensctsom Poccuiickon Pegepaumn.

2. ®egeparnbHbI rocygapCTBEHHbIN HAA30p B 06nacTu 3awmThl NpaB notTpebutenen BknoyaeT B cebs:

1) opraHu3aumio n npoBedeHMe NPOBEpPOK COBMAEHWNS WM3roTOBUTENAMMU (MCMOMNHUTENSMM, MpodaBLaMM,
YNONTHOMOYEHHbIMW ~ OpraHuM3auMsMM UM YNOJNTHOMOYEHHBIMU  UHAUBUAYANbHBIMKM  NPEeanpUHUMATENSIMMU,
nmnopTepamun) TpedoBaHWI, YCTaHOBINEHHBLIX MEXAYHAaPOAHbIMI foroBopamu Poccuiickon ®enepaumm, HaCcToALWMM
3akoHom, Apyrumun depepanbHbIMU  3aKOHAMU UM MHBIMW  HOPMAaTMBHBLIMKA MPaBOBbIMM akTaMu Poccuiickon
degepaunyn, perynvpylowMmMmn OTHOWEHMS B obnactv 3awutbl NpaB notpebuteneln (ganee - obssaTenbHble
TpeboBaHus), NpeannucaHnin AOMKHOCTHBIX NIUL, OpraHa rocygapCTBEHHOTO HaA30pa;

2) opraHu3auMio U MpoBedeHMe MPOBEPOK COOTBETCTBUA ToBapoB (paboTt, ycnyr) obssaTenbHbIM
TpeboBaHusamM, obecneunBaowmm BesonacHocTe ToBapoB (paboT, ycnyr) AN XWM3HW M 300pOBbs noTpeburenein,
oKpyxaroLlen cpefbl, NpeaynpexgeHve OencTBuUi, BBOAAWMX noTpebutenen B 3abnyxageHve, u npegoTepalleHme
NPUYMHEHUS Bpeda UMYLLLECTBY NoTpebutenem, yCTaHOBMEHHBIM B COOTBETCTBMM C MEXAYHAPOAHLIMU AOroBOpamMm
Poccuickon ®enepauun, degepanbHbiMM 3aKOHaMW U UHBIMA HOPMAaTMBHBLIMW NPaBOBbIMW akTamm Poccuickon
depepauny;

3) NnpMMeHeHWe B Mopsiake, YCTAHOBMEHHOM 3akoHogaTenbcTBOM Poccuickon ®epepauun, Mep npeceyeHuns
HapyLleHuii 0bs3aTenbHbIX TpeboBaHWI, Bblgady NpeanMcaHuin 0 NpekpalleHnn HapylweHu npae notpeburenen, o
npekpaLleHun HapyleHun obsizaTenbHbIX TpeboBaHMI, 006 YCTpaHEHUW BLISIBIIEHHbIX HApPYLUEHUA 00s3aTerbHbIX
TpeboBaHUN, NPUBMEYEHNE K OTBETCTBEHHOCTU UL, COBEPLUMBLLMX TaKUe HapyLLIEHUS;

4) cuctematuyeckoe HabnogeHne 3a UCNONHeEHNeM obsi3aTenbHbIX TpeboBaHWA, aHanM3 U NPOrHO3npoBaHWe
COCTOSIHUS UCMOJSIHEHUsT 00sa3aTenbHbIX TpeboBaHWA MpU OCYLLECTBNEHUN W3rOTOBUTENAMU (MCMOMHUTENAMMU,
npogasuamu, YNOSTHOMOYEHHbBIMM opraHMsaumsmm unm YNOSTHOMOYEHHbBIMM MHOMBMAYANbHBIMM
npeanpuUHMMaTensMm, UMNopTepammn) CBoOen AeATENbHOCTY;

5) crtatuctmnyeckoe HabniogeHne B obnactu obecneyeHust 3awMTbl MpaB noTpebuTtenen, yyeT M aHanus
cry4yaeB NPUYMHEHUS Bpeda XU3HW U 300pOBbI0 MOTpebuTenen, okpyXatoLlen cpeae 1 umyLecTBy notpebutenen,
CBSI3aHHOIO C NpuobpeTeHneM M MCMoNb3oBaHMEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamu, OMacHbIX TOBapoB
(pabot, ycnyr) nMbo c npegocTaBrneHMeM nOTPedbUTenssM HECBOEBPEMEHHOW, HEMOSNHOW, HeOOCTOBEPHOW W
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. ®epgepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxerogHoe NpoBedeHVe aHanu3a u oueHkn acheKTMBHOCTU hefepanbHOro rocyaapCTBEHHOro Hag3opa B
obnacTu 3awuThbl NpaB NnoTpedbutenen;

7) eXerogHyto NoAroToBKY Ha OCHOBAHUM pe3ynbTaToB AEeATENbHOCTU, NPeayCMOTPEHHOM NoanyHkTamm 1 - 6
HacTosALWEero nyHKTa, roCygapCTBEHHbIX OOKMagoB O 3awuTe npaB noTpebutenen B Poccwuiickon Pepepaunm B
nopsake, ycraHosneHHoM paButensctsomM Poccuiickon Pegepaumn.

3. K oTHOWeEHNsIM, CBA3aHHBIM C OCyLecTBneHnemMm deaepanbHOro rocyaapCcTBeHHOro Hagsopa B obnactu
3awmTel npaB notpebuTenen, opraHv3auMen w nNpoBeAEeHMEM MNPOBEPOK W3roToBUTENen (MCMONHUTENEN,
NPOAaBLUOB, YMOMTHOMOYEHHbIX OpraHuM3auuii  UnuM  YNofHOMOYEHHbIX WHAMBMAYAnNbHLIX NpegnpuHMMarenen,
MMMOPTEPOB), MPUMEHSITCA nonoxeHus PegepanbHoro 3akoHa ot 26 gekabpsa 2008 roga N 294-®3 "O sawute
npaB LPUONYECKUX NUL, U UHOUBMAYAIbHbBIX NPeanpuHUMaTENen Npy OCYLLECTBNEHMN FOCYAAaPCTBEHHOIO KOHTPONS
(Hag3opa) 1 MyHMUMMIANbBHOrO KOHTponsa".

4. [omKHOCTHbIE MMLUa opraHa rocygapcTBEHHOro Hag3opa B nopsiake, YCTaHOBIEHHOM 3aKOHO4ATENbCTBOM
Poccuickon ®egepauun, UMeIOT NpaBo:

1) 3anpawwvBaTb M nonydyaTb Ha OCHOBAHMM MOTMBUPOBAHHBLIX MUCBMEHHbIX 3amnpoCOB OT OpPraHoB
rocydapCcTBEHHOW BMacTW, OPraHoB MECTHOro camoynpaBreHus, obLeCTBEHHbIX OpraHusauui, WU3rotoBuTenewn
(ncnonHuTenen, nNpoAaBUOB,  YMONTHOMOYEHHbIX OPraHM3auuin UMM YMOJIHOMOYEHHbIX  MHOMBUAYaNbHbIX
npeanpuHMMaTenemn, UMNopTePOB) MHOPMALMIO U JOKYMEHTbI MO BONpOCcam 3aluThl NpaB notTpeburenei;

2) BGecnpensiTCTBEHHO NO MpPeabsaABlEHUN CNYXEOHOro yaAoOCTOBEPEHUS M KOMUKU Mpukasa (pacrnopsikeHus)
pykoBoauTens (3amMecTutens pyKOBOAMTENs!) oOpraHa rocyqapCTBEHHOTO HaAas3opa O HasHadYeHuW npoBepKu
nocewatb TEPPUTOPUIO, 34aHUSA, MOMELLEHNS W COOPYKEHWS, UCMOMb3yeMble W3roToBuTeneMm (MCMonHuTenem,
Npo4aBLUOM, YMNOMHOMOYEHHON OpraHu3auvMen WnM YNorHOMOYEHHbIM WHAMBUAYaASNbHbIM NpeanpuHuMaTenem,
UMMOPTEPOM) NPY OCYLLECTBIEHNN CBOEN AEATENBHOCTU, B LIENsIX MPOBEAEHMSI MEPONPUSATUI MO KOHTPOIH;
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3) npoBoguTb OTOOP Npo6 M 06pasuoB TOBApPOB, MPefHA3HAYEHHbIX ONSA peanu3auMnm U peanuayemblx
noTpebuTenam, Ans NPOBEAEHUS UX UCCNEA0BaHWN, UCTIbITAHWN;

4) BblgaBaTb W3rOTOBUTENSM  (MCMNOMHWUTENSIM, NpoAaBLaM, YMNONHOMOYEHHLIM  OpraHu3auusiM  Unu
YNONMHOMOYEHHbIM MHAVBUAYaANbHBLIM NPEeANPUHMMATENSIM, UMINOPTEPaM) NPeAnUCaHns O NpekpaLleHUn HapyLUeHWI
npaB notpebuTeneit, 0 NpekpalieHWM HapyleHuid obs3aTenbHbix TpeboBaHW, 06 YCTpaHEHWU BbISIBIIEHHBLIX
HapyLleHuii 06s13aTenbHbIX TPeGoBaHMIM, O NPOBEAEHMU MEPONPUSITUIA NO obGecneveHno NpefoTBpaLLeHNs Bpeaa
XKV3HW, 300POBbI0 M UMYLLECTBY NOTPEOUTENEN, OKpPYXKaloLLen cpeae;

5) coctaBnATb NpoTOKONbl 06 aAMWHUCTPATMBHLIX MpPaBOHApPYLUEHWsX B 06nactu 3awuTtbl  npas
notpebuTenein, paccmatpuBath Aena 06 ykazaHHbIX aAMUHUCTPATUBHBIX NPaBOHAPYLLEHUSIX Y MPUHUMATL MepbI Mo
NpefoTBPALLEHNIO TaKMX HAPYLUEHWIA;

6) HanpaBnsiTb B YNOSIHOMOYEHHbIE OpraHbl MaTepuarsnbl, CBsi3aHHble C HapyleHusMU obs3aTenbHbIX
TpeboBaHuiA, Ansi peLleHnsi BONPOCOB 0 BO3BGYXAEHMMN YronoBHbIX AeN MO NpusHakam npecTynieHni;

7) obpawiatbecs B Cyq C 3asBNEHUSIMU B 3aLLUTY NpaB noTpebuTtenen, 3akoHHbIX MHTEPECOB HEOMNpPeAENEHHOro
Kpyra noTpebuTenen, a Takke C 3asBMEHWAMW O §UKBMAAUMW W3rOTOBUTENS (MCNOMHWUTENs, npoaasua,
YNONHOMOYEHHOW  OpraHu3auun, umMnoptepa) nuMbo O npekpaweHun AesTeNbHOCTU  UHAMBUAYaNbHOro
npeanpvHUMaTens (YnosIHOMOYEHHOrO WHAMBMAYaNbHOro NpearnpuHumartensl) 3a HeoOHOKpaTHoe (4Ba u Gonee
pasa B TeYyeHuWe OOHOro KarmeHgapHoro roga) wnu rpyboe (moBnekwee cMepTb MM MaccoBble 3aboneBaHus,
OTpaBrieHus Ntodewn) HapyLleHre npae noTpebutenen.

5. OpraH rocygapcTBeHHOro Hagsopa MoxeT ObiTb NpuBREYeH CyooM K ydacTuio B gene nubo Brnpase
BCTynaTb B AENO MO CBOEWN UHMLUMATMBE UMM NO UHMLUMATMBE WL, Y4acTBYHOLUX B Aene, ANns Aavu 3aktoyeHns no
Jeny B Uensix 3awuTtbl npaB noTtpebuTeneir B nopsigke, YCTAHOBMNEHHOM 3akoHoAaTenscTBOM Poccuiickoi
depepaumu.

6. OpraH rocynapCTBEHHOrO Hag3opa BrpaBe faBaTb Pa3bsiCHEHUS MO BOMPOCAM MPUMEHEHWUSI 3aKOHOB U
MHbIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccuiickon ®efepaunm, perynmpyoLwmx OTHOLWEHWS B obnacTy 3awWwuTbl npas
notpeburenen.

7. TocynapCTBEHHbI HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHWsIM 6e30MacHOCTU, YCTAHOBMEHHLIM
TEXHUYECKMMU  pernaMeHTamMu, OCYLUECTBASIETCA Takke  YMNONMHOMOYEHHbIMKM  dheaepanbHbiMU  OpraHamm
MCMONHUTENbBHOW BNacTM B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon ®depepaumm 0O TEXHUYECKOM
perynmpoBaHum.

8. OpraH rocynapcTBEHHOrO Hag3opa COBMECTHO C YNOMHOMOYEHHbIMU heaeparnbHbIMM - OpraHamm
MCMOSHUTENBHOW BNacTW, Yka3aHHbIMW B NMyHKTE 7 HACTOsILLEN cTaTbW, OcylecTBnsieT hopMUpoBaHMe U BeaeHUe
OTKPLITOrO M 06LIEefOCTYNHOIO roCyAapCTBEHHONO WMHOPMaUMOHHOTO pecypca B 06nactTu 3awuTbl npas
notpebutenen, kadectsa u 6e3onacHOCTN ToBapoB (paboT, ycnyr) B nopsgke, ycTaHOBMEeHHOM [paBuTenbCTBOM
Poccuiickon ®egepaumu.

(n. 8 BBegeH PegepanbHbIM 3akoHOM OT 25.06.2012 N 93-93)

Crtatba 41. OBsi3aHHOCTb W3roToBUTENs (MCMOMHUTENS, NpPoAaBua, YNONMHOMOYEHHOW opraHvsaumMu wunu
YNOSTHOMOYEHHOIO MHAMBUAYaNbHOrO MpeanpuHMMaTensi, uMnopTepa) no npenocTaBneHnto MHopMauun opraHy
rocyaapcTBeHHoro Hagsopa

(B peq. ®epepanbHoro 3akoHa o1 18.07.2011 N 242-03)

N3rotoBuTene  (MCNomHUTENb, MNpoAaBel, YMOMHOMOYEHHas OpraHuM3auus  Unu  YNOSTHOMOYEHHbIN
WHAMBYAYanNbHbLIA NpeanpvHMMartens, uMmnopTep) Mo TpeboBaHMIO oOpraHa rocyAapCTBEHHOro Hagsopa, ero
OOMKHOCTHBIX Nl 006583aH NPegocTaBUTb B YCTAHOBMEHHBIN VMU CPOK OOCTOBEPHbIE CBEAEHUS, OOKYMEHTaumio,
OOBbACHEHMS B MUCbMEHHOW W (MnM) YCTHOW hopmMe U WHYyK MHOopMaumio, HeoBXoaMMY0 AN OCYLEeCTBEHNSs
OpraHoM rocygapCTBEHHOro Hajsopa W ero  [AOfMKHOCTHbIMM  fMuaMu  MOMHOMOYMK,  YCTaHOBIEHHbIX
3akoHogatenscTBoM Poccuinckon degepaumu.

CraTba 42. YTpatuna cuny. - ®egepanbHbinn 3akoH oT 21.12.2004 N 171-93.

Cratba 42.1. TlonHOMOYMS BbICUMX WCMOMHUTENbHBIX OPraHOB rOCYAapCTBEHHOW BMRAcTu CyObeKkToB
Poccuiickon Pegepauun B obnacTtu 3awmTel npas notpebutenen

(BBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)
BbICLUMI MCMONHWTENbBHLIA OpraH rocygapCTBEHHOW BriacT COOTBETCTBYHLLEro cybbekta Poccuinckon
degepaumm OCyLLECTBNSAET MepPONpUSATUS MO peanu3aumu, obecneveHuno M 3awute npas noTpebutenen u B

npenenax ceBomx NOJSTHOMOUUNI npuHUMaeT onpenerieHHble Mepbl.

CtaTtbs 43. OTBETCTBEHHOCTb 3a HapyLwleHne npas r|0Tpe6|/|Ter|e|7|, YCTAHOBJI€HHbIX 3aKOHaMn U WHbIMU
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HOpMaTMBHbIMW NPaBoBbIMKN akTaMu Poccuiickon degepaunm
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapyLweHne npaB NoTpebuTenen, yCTaHOBMEHHbIX 3aKOHAMMW U MHBIMW HOPMAaTMBHBIMU MPABOBbLIMU aKTamu
Poccuiickon ®epepauun, npogasel, (MCNOMHUTENb, W3rOTOBUTENb, YMNOMHOMOYEHHAs OpraHusauus  wnm
YNONTHOMOYEHHbIN MHAMBUAYANbHBLIA NpeanpuHMMaTenb, UMMIOPTEP) HeceT agMUHUCTPATMBHYO, YrONIOBHYHO WIU
rpakaaHCKO-NMPaBOBY OTBETCTBEHHOCTb B COOTBETCTBMU C 3akoHOAATeNnbCcTBOM Poccuiickon ®enepaumu.

CraTbsa 44. OcywecTBneHne 3awmnTbl NpaB NnoTpebuTtenen opraHaMmm MeCTHOTO CaMoynpaBreHns
(B pea. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensax sawwmTtbl npaB notpebutener Ha TeppuUTOpMU MyHUUMNanbHOro obpas3oBaHWs OpraHbl MEeCTHOro
camoyrnpaBrieH s BNpaBge:

paccmaTtpuBaTh xanobbl noTpebuTenei, KOHCYNbTUPOBATL MX MO BOMPOCAaM 3alUMThl NpaB notpeburtenei;

obpawaTtbcs B cydbl B 3aWmUTy nNpaB notpebuTenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpu BbiIABNEHUM Mo xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagrnexalwlero KayecTBa, a Takke
OMNacHbIX AN XU3HWU, 300POBbS, UMyLLECTBa NOTPebUTENeln 1 oKpyxatoLen cpefbl He3ameanuTenbHoO nssewarb 06
3TOM (pepepanbHble OpraHbl MCMOMHWUTENBbHOW BNacTW, OCYLWECTBASIOWME KOHTPONb 3a Ka4yeCcTBOM MU
6Ge3onacHOCTLIO TOBapoB (paboT, ycnyr).

Mpuem xanob noTpebuTenerr MOXeT OCYWECTBMAATbCA 4Yepe3  MHOrOYHKUMOHAmNbHbIE  LEHTPbI
npegocTaBneHns rocyqapCTBEHHbIX Y MyHULMAATbHbIX YCIYT.

(vacTb TpeTbsa BBeaeHa PegeparnbHbiM 3akoHOM OT 28.07.2012 N 133-93)

CraTba 45. NpaBa 06LLeCcTBEHHbIX 00beAnHeHU noTpebuTener (Mx accoumaumii, Co30B)
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxgaHe BnpaBe o0O0beaMHATbLCS Ha [06pPOBOMbLHOM OCHOBE B 0OLIEeCTBEHHble 06beanHEeHUs
noTpebuTenein (Mx accoumaLm, Co3bl), KOTOPbIE OCYLLECTBSOT CBOK AeATENBHOCTb B COOTBETCTBUM C yCTaBamu
yKasaHHbIX 06bednHeHnI (Mx accoumaumin, Co30B) U 3akoHogaTenscTBoM Poccuiickon ®egepaunn.

2. ObwecTBeHHble 0bbeanHeHWs noTpebutenen (Mx accoumauun, COH3bl) AN OCYLLECTBEHUS CBOMUX
yCTaBHbIX LieNell BNpase:

y4acTBoBaTh B pa3paboTke obsa3aTenbHbIX TpeboBaHUM k ToBapam (paboTtam, ycriyram), a Takke NPOEKTOB
3aKOHOB W WMHbIX HOPMATMBHbIX NPaBOBbLIX akToB Poccuiickon defepauun, perynupytolmx OTHOLWEHMS B obnacTu
3awmTel NpaB notpeburene;

NPOBOAUTL HE3aBUCMMYK 3KCMEepTU3y KayecTBa, Oe3onacHOCTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBeHHOW npoaBuamu (M3roTOBUTEMSIMM,
NCMONHUTENSIMMW) UHOPMALUK O HUX;

OCyLLEeCTBNSATL OBLLECTBEHHbIA KOHTPOSNb 3a cobniogeHneM npaB noTpebutenei n HanpaBnaTb B opraH
rocyqapCTBEHHOr0 Haf3opa M OpraHbl MECTHOrO CaMoynpaBneHusi MHopMaumio O dakTax HapylleHwid npas
noTpebuTenein Ons nNpoBedeHWs NPOBEpKU 3TUX (DAKTOB W MPUHSATUSE B Crydae MX MNOATBEPXKAEHWS Mep Mo
npeceyeHNto HapylweHuin npaB noTpebuTenen B npegenax MOMHOMOYMIA YKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBEAEHNM IKCTMEPTM3 NO hakTam HapylleHui npae notTpebutenei B cBsA3u ¢ obpalleHusimn notpedutenen. Mpu
OCYLLECTBNEHUN OOLLECTBEHHOrO KOHTPOMS 0bLecTBEHHbIE 06beanHEHNS NnoTpebuTenel (Mx accouuauum, cotosbl)
He BnpaBe TpeboBaTb OT M3roToBMTENEN (MCNOMHWUTENEN, NPOAABLOB, YMNONIHOMOYEHHbIX OpraHu3auuii unu
YNONHOMOYEHHbIX MHAMBMAYaNbHbIX NpeanpuHMMaTenei, UMNOpPTEPOB) NPeACTaBnNeHNe AOKYMEHTOB (BbIMOSTHEHME
AencTBui), obsa3aHHOCTb NpeacTaBneHus (BbIMOMHEHNUsT) KOTOPbIX NO TpeboBaHWo NOTpebutens He ycTaHOBMEHa
3aKOHOM;

(B peq. ®epepanbHoro 3akoHa o1 18.07.2011 N 242-03)

pacnpocTpaHsiTb MHpopMauuio o npasax noTpebuteneit u 0 HeobXoAMMbIX ENCTBUSIX NO 3aLLMUTE ITUX NPaB, O
pe3ynbTaTax CPaBHUTENbHbIX WCCreaoBaHU kayecTBa ToBapoB (paboT, ycnyr), a Takke WHyl MHopMaumio,
koTopasi OyaeT crnocobCTBOBaTb peanu3auMm npaB M 3aKOHHbIX WHTepecoB noTpebuteneit. [lybnvkyemble
06LEeCTBEHHbIMY 06bEeAMHEHNAMM NOTPebuTenel (Mx accoumauusiMM, Cor3amMu) pesynbTaTbhl CPaBHUTEMbHbIX
nccnegoBaHuin kayecTsa ToBapoB (paboT, ycryr) He SIBMSTCS peknamMoi;

BHOCWUTb B dpefiepanbHble OpraHbl UCMONTHUTENBHOW BMACcTW, OpraHM3auuy NpeanoXeHns o NPUHATAM Mep Mo
MOBbILLEHWNIO KayecTBa TOBapoB (paboT, ycnyr), Mo MpUOCTAHOBMEHMIO MPOM3BOACTBA W peanu3auuM TOBapoB
(BbINONHEHNs paboT, oOka3aHWs Yycryr), Mo OT3biBY C BHYTPEHHEro pblHka ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLUMX MPEAbSABMSEMbIM K HUM W YCTAHOBMEHHbIM 3akoHoAaTenbcTBoM Poccuiickon depepauum o
TEXHUYECKOM perynmpoBaHum obsizatenbHbiM TpeboBaHMsAM;
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BHOCUTb B OpraHbl MpoKypaTypbl W depepanbHble OpraHbl WCMOMHUTENBHOW BRacTM MaTepwuanbl O
NPVBNEYEHUN K OTBETCTBEHHOCTU NML, OCYLLECTBMSOLWMX NPOM3BOACTBO M peanusaumio TOBapoB (BbIMONTHEHWE
paboT, okaszaHue yCnyr), He COOTBETCTBYHOLUMX MPeabsBrsSeMbIM K HUM obsidaTenbHbiM TpeboBaHMAM, a Takke
HapyLllalLWwmx npaBa noTpeduTenen, yCTaHOBIEHHbIE 3aKOHaMW M WUHbIMM HOPMaTUBHLIMU MNPABOBLIMW aKkTamu
Poccuickon ®epepaumu;

obpallaTtbca B opraHbl NpoKypaTypbl C NpocbbamMu MPUHECTU NPOTECTbl O MPU3HAHUN HEeOEeNCTBUTENbHBIMU
akToB defepanbHbIX OpraHoB WCMOMHUTENbHOW BNACTU, aKTOB OPraHOB WCMOJSIHUTENBHOM BRacTM CyObLEKToB
Poccuiickon ®epepaumym u akToB OpraHOB MECTHOrO CaMoOyrpaBlieHusl, MPOTUBOpEeYallux 3akoHaM WU UHbIM
PErynMpyroLnM OTHOLLIEHUS B 0b6nacTu 3almTbl NpaB noTpebuTenen HopmaTMBHBIM NPaBOBLIM akTam Poccuinckon
depepauny;

obpawlatbca B CyAbl C 3asiBMIEHVMAMU B 3alMTy MNpaB MoTpebuTenem m 3akOHHbIX UHTEPECOB OTAESbHbIX
notpebutenen (rpynnel NoTpebutenen, HeonpeaeneHHOro Kpyra notTpebutenen);

y4acTBOBaTb COBMECTHO C OpraHoM TOCYydapCTBEHHOro Haasopa B (OpMMpPOBaHMM  OTKPbITBIX U
00LLe0CTYMHbIX FOCYAapPCTBEHHbBIX MHPOPMALMOHHBIX PECYPCOB B 00MacTy 3aluThl NpaB notpebutenen, kayectea
n 6e3onacHoOCTV ToBapoB (paboT, ycnyr).

(ab3aL BBegeH PenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. PenepanbHoro 3akoHa oT 25.06.2012 N
93-03)

CrtaTtbs 46. 3awmTa npaB 1 3aKOHHbLIX MHTEPECOB HEOMNPEAENEHHOrO Kpyra noTpeduTenen
(B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapCTBEHHOTO Haj3opa, OpraHbl MEeCTHOrO camoynpaBrieHus, 06LiecTBeHHble 00beguHeHUs
noTpebutenen (ux accoumauuu, CO3bl) BNpaBe NPeabsBhsTe WUCKM B CyAbl O NpPeKpalleHWn MPOTMBOMNPABHbIX
OENCTBUA M3roToBUTENs (MCMOMHUTENs, MpodaBua, YNOMHOMOYEHHOW OpraHu3auMmM WM YnosTHOMOYEHHOro
WHAMBWAYaNbHOMO NPeAnpuH1UMaTens, umnoprepa) B OTHOLLUEHUW HEONPeAENeHHOro Kpyra noTpedutenen.

(vacTb nepBas B pea. egepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBOpPEHNM TaKoro Ucka cyd 00s3biBaeT NpaBoOHAPYLUMTENs JOBECTU B YCTAHOBIIEHHbIN CY4OM CPOK
Yyepes cpeAcTBa MaccoBOW MHGOPMaLMK MU MHBIM CNOCOOOM A0 cBedeHus noTpebuTenen pewweHme cyaa.

BcTynuBluee B 3aKOHHYKO Cuny pelleHve cyda O MNpu3HaHWM OEeWCTBUMWA W3roTOBUTENS (MCMOMHUTENS,
npogaBua, YMOMHOMOYEHHOW OpraHu3auum UM  YNosIHOMOYEHHOro  MHAMBUAYaNbHOro npeanpuvHumarens,
nmnopTepa) NPOTMBOMNPABHBIMA B OTHOLLEHWMU HeonpederneHHoro Kpyra notpebutenen obssatenbHo Ans cyaa,
paccmaTpuBalwoLllero uck notpebutens o 3awmuTte ero npas, BO3HMKWWX BCMEeACTBME  HACTYMNeHus
rpaXxgaHCKO-NpaBoBbIX MOCMEeACTBUA  AENCTBUMA  U3roToBuTEns (MCMONHWTENd, npogaBua, YNOSTHOMOYEHHOW
OopraHn3auum unu ynorHOMOYEHHOro UHAMBKUAYANbHOMO NpeanpuHMMaTensi, umnopTepa), B 4acTu BONPOCOB, NMENK
N MecTo Takue OeWCTBWS U COBEpLUEHbl NN OHW M3roToBUTENEM (MCMOMHWUTENEeM, NpogaBLOM, YNOJTHOMOYEHHON
opraHusauuer Unmn ynonHOMOYEHHbIM MHAVBUAYalbHbIM NPeAnpuHuMaTenem, MMNopTepom).

OpHOBPEMEHHO C yOOBMETBOPEHUEM MCKa, NPeabsABNEHHOro obLecTBeHHbIM 00beanMHeHneM notpebutenen
(nx accoumaumen, coH30M), opraHamy MECTHOro camoynpaBfieHUs B WHTepecax HeonpeaeneHHoro Kpyra
notpebutenen, cyq MPUHUMAET pelieHMe O BO3MELEeHUM OOLeCTBEHHOMY O0beaMHEeHU noTpebutenen (ux
accoumaumm, cosy), opraHamMm MECTHOIO camoynpaBrieHns BCeX MOHECEHHbIX MO Aeny cyaebHbIX n3gepxek, a Takke
MHbIX BO3HUKLIMX A0 0bpalleHns B CyA U CBA3aHHbIX C paCCMOTPEHMEM Aena HeobxoauMbIX pacxodoB, B TOM Yncre
pacxogoB Ha MpoBedeHVe HEe3aBUCUMOW 3JKCMepTU3bl B Clyyae BbIBMEHWS B pes3ynbTaTe MpoBedeHWs Takow
3KCnepTU3bl HapyLweHus 06a3aTenbHbIX TpeboBaHuM K ToBapam (paboTam, ycnyram).

MpesngeHT
Poccuickon ®epgepauun
B.ENbUWMH
Mocksa, [lom CoBeTtoB Poccum
7 pespana 1992 roga
N 2300-1
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