YTBepKIAEHO. ITpunoxxenne Nel
Hupexktop MBYK «IIBC» MO r. AnanaeBck K [Tpukazy Nel6 ot 01.07.2014 1.

O.B. Cepenkuna

IoJ10:xeHUeE

O JIONOJIHUTENbHBIX (IJIATHBIX) yCIyrax
MBVK «llentpanuzoBanHas OMOIMOTEUHAs] CUCTEMa)
MO r. Ananaesck

1. O0ue moJI0KeHUH

1.1. Hacrosimee I[lonoxxenune pa3paboTaHO B COOTBETCTBUHU € ['pakgaHCKUM KOJIEKCOM
Poccuiickoit ®enepanun, bromkernsiM Kkojekcom Poccuiickoit ®depepanuu, Hanorossim
kojiekcoM Poccuiickoit ®@enepannn, DeaepanbHbiM 3akoHOM Poccuiickonn denepanuu ot 9
okTs0psa 1992 r. Ne 3612-1 «OcHoBbI 3akoHOAaTenbcTBa Poccuiickoit deaepanuu o KyiabType»,
®enepanbHbIM 3ak0HOM Poccuiickoit @enepanuu ot 29.12.1994 r. Ne 78-03 «O OubinoTeuHom
nene», 3akoHoM Poccuiickoit @eneparuu ot 09.07.1993 r. Ne 5351-1 «O06 aBTOpCcKOM IIpaBe U
CMEXKHBIX MpaBax», 3akoHoM Poccuiickoit @enepanuu ot 07.02.1992 1. Ne 2300-1 «O 3ammure
npas norpedureneit», [loctanopnennem Anmunucrpanuu MO r. Ananaesck oT 2.09.2011 r. Ne
1289 «O06 yTBep:kIeHUH MOPSAIKA pa3Mepa IJIaThl 3a BHIIOJIHEHHBIE PAa0OThI, OKa3aHHbBIE YCIIYTH,
NPEJOCTABIIIEMbIE MYHUIIMIAIBHBIM  OIO/DKETHBIM  YUPEXKICHHEM CBEpX YCTaHOBICHHOTO
MYHUIMIAJIBHOIO 33/1aHus, a TaKXKe B MHBIX ciydasx», Pemenuem [lympl MO r. AnanaeBck oT
20.06.2013 r. «O mpunsaruu [lomoxenust «O mopsiKe yCTaHOBICHHS Tapu(pOB Ha IUIATHBIC
YCIYT'H, OKa3blBa€Mble MYHUIMNAJIbHBIMU MPEANPUITUAMU U YUPEXKJIECHUSIMH HAa TEPPUTOPUU
MYHUIIMIIAJIBHOTO OOpa3oBaHMsl Topoj] AjamaeBck», Pemenuem Iymbr MO r. AnanaeBck OT
26.06.2014 r. «O6 yrBepkaeHUH TapudoB Ha IUIaTHBIE YCIOyrH, oka3siBaemMble MBVYK
«llenTtpanu3zoBanHass OuOnmoreuHnas cuctema», YcrtaBoM MBYK «IbC», IIpaBunamu
nosib3oBanus onomorekamu MBYK «1{BCy.

1.2. [lnaTHBIMM CUYUTAIOTCS JIOTIOJHUTENbHBIE YCIyTd, HE 3aTparuBarollde IpaBa
HaceJeHUs Ha OecIulaTHOe MOJb30BaHHWE OMONMOTEKON M yKa3zaHHble B «llepedHe MIIaTHBIX
yciyry, okazsiBaeMbix MBYK «IBC» MO r. Ananaesck.

1.3. MBYK «IBC» MO r. AnamaeBck BIIpaBe MpPEJOCTaBIATh (U3NYECKUM U
IOPUAMYECKUM JIMIIAM KOMILJIEKC JOIMOJIHUTENbHBIX (IUIATHBIX) ycayr (OMOIMOTEUHBIX,
6ubnuorpaguueckux, UH(POPMAIMOHHBIX, KOHCYJIbTallMOHHBIX, U3/1aTeNNbCKO-
noJurpaduyecKux, CEpBUCHBIX).

1.4. Oxazanue JONOJHUTENBHBIX (IJIATHBIX) YCIAYr HE SBISETCS OCHOBHOM
nearenbHOCThI0 MBYK «IIBC» MO r. AnamaeBck U OCYHIECTBISETCA 32 CUET PAlMOHATIBHOTO
WIN JIOTIOJIHUTENLHOTO HUCIOJIb30BaHUs pabouero BpeMeHH 0e3 CHMKEHUsS 00bEéMa M KauyecTBa
OCHOBHOH J€STEIILHOCTH.

1.5. JlonmonuuteneHele (TUIaTHBIE) ycayru, coryacHo cT.47. 3akoHa P® «OcHOBBI
3aKoHoarenscTBa Poccuiickoit denepannu 0 KyJbType», HE SBISETCA MPEIPUHUMATEIbCKON
NeSITeIbHOCThIO, T.K. CpEACTBA OT HHUX pPACXOAYIOTCS Ha pa3BUTHE OUOIMOTEKH H
COBEpUIEHCTBOBAHNE OMOIMOTEYHOr0 00CTYKUBAHUS HACEJICHUSI.

1.6. [lononHuTtenpHble (TUIATHBIE) YCIYrd NpeAocTaBisAtoTcs noiabp3oBarensiMm MBYK
«IBC» MO r. AnamaeBck B peXHMax JOKAJbHOTO JOCTYIA MPH MOCEHIEHUH OUOIMOTEKH U
yIAIEHHOTO JIOCTYIIa Yepe3 CIyKObl MeKOMOINOTEeYHOro abOHEMEHTa U 3JIEKTPOHHOM 10CTaBKH
JIOKYMEHTOB.

1.7. TlnaTHble yCOyru 3ampelacTcsl OKas3blBaThb B pPaMKaxX WIM B3aMEH OCHOBHOM
JeSITeNIbHOCTH, (PMHAHCHpYeMOM U3 OroKeTa, KpoMe yCIyT, KOTOpble HE MOTYT OBbITh OKa3aHbI
BHE PAMOK OCHOBHOM J1€TEIbHOCTH.

1.8. Okazanue miatHbix ycayr [[BC ocymiecTBiseTcs B Lesx:



- HauOoJiee TOJHOTO YIOBIETBOPEHUS HH(POPMAIIMOHHBIX MOTPEOHOCTEH HaceleHus,
pacupeHrie HOMEHKJIATyphl yCIyT U yIy4IlIeHUs] UX KauecTBa;

- MOBBIMIEHUS KOM(POPTHOCTH OMOINOTEYHOTO OOCTYKUBAHUS;

- MHTEHCU(HKAIMKU HCIOJIb30BaHMUsI MMEIOLIErocss M IMPUBJICUYEHUS JONOJHUTEIBHOIO
PECYPCHOI0 IOTEHLIMANA,

- VKpEIUICHUS M Pa3BUTHS MaTepualibHO-TexHuYecko 06a3pl MBYK «IIBC» MO r.
AnamnaeBck;

- BHEJIPEHUsI HOBBIX BUJIOB YCIYT' U COBPEMEHHBIX (JOPM 00CITY>KHBAaHUS HACEIIECHUS;

- CO3/aHMs YCJIOBHMM MaTepHaibHOW 3aMHTEPECOBAHHOCTH, MOAJIEPKKM MHUIIMATUBHOIO
IIOKCKa pPa0OTHUKAMH HETPAJAULIMOHHBIX OMOIMOTEUHBIX (OPM 00CITY)KMBaHUS OJIb30BATEIIEH;

1.9. IlepeueHb nperOCTABIAEMBIX TOMOJIHUTEIbHBIX (IUIATHBIX) YCIYr COCTaBISETCS C
ydyeToM  OECIIaTHOCTM  OCHOBHOM,  (uHaHcUpyeMOoil u3  OwJpkera  J1eSTENIbHOCTH,
NOTpeOUTENBCKOTO crpoca, Bo3MmoxHocTte IBC u cucremarnuecku KOpPpEKTHpPYeTCs B
KOHTEKCTE TEeKYIEeH PbIHOYHON KOHBIOHKTYPBI.

1.10. O cBoell pedATeNbHOCTH IO OPraHM3alMM IJIATHBIX YCIyr Oubnuoreka
OTYMTHIBACTCS MEPENl YUPEIUTEIIEM.

2. Ilopsinok mpeaocTaB/IeHUs IVIATHBIX YCJIYT

2.1. MBYK «lIBC» MO r. AnamaeBck UMEeT MpaBO OCYIIECTBIATH IUIATHBIE YCIYTH B
CIIy4asx, MPeLyCMOTPEHHBIX 3aKOHOJATEIbHBIMU U NHBIMM HOPMAaTUBHBIMU IIPAaBOBBIMU AKTaAMM
Poccuiickoit ®enepanuu, CBepanoBckoit odbmactu, agmuauctpanuu MO r. AnanaeBck.

2.2. MBYK «IbC» MO r. AnanaeBck UMeET MpaBO OKa3bIBaTh IJIATHBIE YCIYTU IpU
YCIIOBUH, €CIIU ITaHHBIM BUJI AESITEILHOCTU IPETYCMOTPEH Y CTaBOM YUPEXKICHUS.

2.3. Oka3aHue IUIaTHBIX YCIYT BO3MOYKHO IIPU HAJTMYUU:

- [Tonoxenust o nopsiaKe NpeoCTaBICHHs JOIOJIHUTEIbHBIX (IUIATHBIX) YCIYT;

- Ilepeunst mpenocTaBisieMbIX JOMOJHUTENBHBIX (IUIATHBIX) YCIyr (C yKa3aHUEM
CTOMMOCTH KaXXJIOM YCIYTH), yTBEpKIeHHbIH mnpukazoM aupektropa MBYK «IBC» MO r.
AamaeBck;

- Kanpkynsuuu Ha KaXIyro IpeJoCTaBIsEMYI0 MOJIb30BaTENSIM YCIYTY, YTBEPKICHHYIO
nupexkropoM MBYK «IBC» MO r. Ananaesck;

- [Ipukaza mqupexkropa MBYK «IBC» MO r. AnanaeBck 00 OKa3aHUU JOTIOJTHUTEIIBHBIX
(MIaTHBIX) YCIYT U MHOW MPUHOCAIIEH JOXOA JeSITEeIbHOCTH.

2.2. [lononHuTenbHbIE (MJIATHBIE) YCIYTH HACEICHUIO, MPEANPUATHAM U OpraHu3alusM
MOTYT OKa3blBaTh KaK KOJUIEKTUBBL, TaK W OTJeNbHbIE PAOOTHUKU OHUOIMOTEKH, a TaKxKe
MPUBJICYEHHBIE CIIEIIMATIMCTHI Ha IOTOBOPHOM OCHOBE.

2.3. KonnekTtuB, OTHeNbHbIE PAOOTHUKM WM CHEIHATUCTbI, BBINOJHAIONINE IUIaTHbIE
yCIIYTH, 00s13aHbI COOJII0IaTh TPYIOBYIO U (DMHAHCOBYIO TUCIMIUIUHY, YCIOBHUS JOTOBOPA.

2.4. Pacuet ¢ notpebuTeneM 3a OKa3aHHbIE JONMOJHUTENbHbIE (TUaTHbIE) yenyru MBYK
«IbC» MO 1. AnanaeBcKk IPOM3BOIUT, PYKOBOJACTBYACH «llopsiniKOM BeneHHsI KacCOBBIX
onepauuii B Poccuiickoit @enepanuny, «llonoxenneM o 6e3HaTUUHBIX pacueTrax B Poccuiickoit
®denepauun» U APYrUMH HOPMATHUBHO-TIPABOBBIMM akTamu P®, B ToMm uucne lleHTpanmbHOro
6anka Poccum.

2.5. Omata JAOMOJHUTENbHBIX (IUIATHBIX) YCIYr MNPOU3BOAUTCS B COOTBETCTBUU C
pacuenkoil IlepeyHs oKa3pIBa€éMbIX JOMOJHUTENBHBIX (IUIaTHBIX) ycayr. Pacdersl 3a
MIPEIOCTABIIEHHBIE YCIYTH MPOU3BOJATCS C IMPUMEHEHUEM OJaHKOB CTPOTOM OTYETHOCTH,
YTBEPKACHHBIX B YCTAHOBJICHHOM HOPSIKE.

2.6. Omnara 3a ponosHutensHble (Tutatabie) yeryrd MBYK «IIBCy» MO r. AnanaeBck
OCYILIECTBIISICTCSI  MOTpeOMTENeM HaJUYHBIMH  JIeHbramMu. Bce JeHeXHble —ornepanuu
opopmisitoTcst Mo KBUTaHIUAM. OdopMiieHHe KaKIOW yCIyrd MPOU3BOAMTCS IO MPUXOIHBIM
HOMEPHBIM KBHUTAHIMSM C 00s3aTebHON BbIJaueil MOJIb30BATENI0 KBUTAHIIMUA K HPUXOAHOMY
KacCOBOMY OpAEpY.



2.7.0mnata 3a JONOJIHUTENbHbIE (IJIATHBIE) YCIYTM MOKET OCYHIECTBISTHCA 4epes3
Oe3HammuHyo omiary. Omgata B O€3HATWYHOM TIOPSIIKE BHOCATCSA TOTPEOHWTENIeM uepes
yUpeXKIeHUsT 0AHKOB, MHBIX KPEIUTHBIX opranm3anuii. OmiaTa nepedrciiseTcsi Ha JTUIEBOW CUeT
MBVYK «IbC» MO r. AnanaeBck.

2.8. AKKyMyIUpYIOIIMECS HaJIUYHBIE JICHEKHBIE CPEJCTBAa CHAIOTCA COTPYIHUKAMH
CTPYKTYPHBIX ToApazaeneHuid rinaBHomy Oyxrantepy MBYK «IbC» MO r. Anamaesck,
KOTOPBIN LEHTPAIM30BAHHO BEAET AHAIUTUYECKUN Y4ET dTUX CPEICTB.

2.9. Ilonyuennsie MBYK «IIbC» MO r. AnanmaeBcK OT IUIATHBIX YCIYr  JOXOJbI
noctynarT B pacnopsikenue MBYK «IbC» MO r. Ananaesck.

3. llenooOpa3oBaHMe YCJIYT HA MJIATHOI OCHOBE

3.1. Lennr (tapudsl) Ha 1UiaTHBIC ycayru, npeaocrabisemblie MBYK «IIbC» MO r.
AnanaeBcK, yCTaHABJIMBAIOTCS B COOTBETCTBUU C JIEUCTBYIOIIMM 3aKOHOAATEIbCTBOM PD u
paccuuThiBatOTCsS Ha ocHoBaHuU [loctanoBnenus agmuuucTparuu MO r. AnanaeBck Ne 1289 ot
02.09.2011 r. «O6 yTBepx)ACHUM MOpsAKA ONpeAeNeHUs pa3Mepa IUIaThl 3a BbIIOJHEHHbBIE
paboThl, OKa3aHHBIE YCIYTH, MPEIOCTABIIEMbIE MYHUIIUATbHBIM OOKETHBIM YUPEXKICHUEM
CBEPX YCTAHOBJICHHOTO MYHHUITUTIAJIBLHOTO 33JJaHus, @ TAKXKE B MHBIX CITydasx).

3.2. OCHOBHBIMH 3alauaMH BBEJICHUS €AMHOTO TMOPSAKA IEHOOOpa30BaHMUs Ha IUIATHHIC
yciyru, okaspiBaemble MBYK «IbC» MO r. Ananaesck, sSBISIOTCSA:

- noBeimenue 3pdexruBaoctu padoTel MBYK «IIBC» MO r. Anamnaesck;

- obOecrieueHre BO3MOXKHOCTH TUIAHUPOBaHUs (PMHAHCOBO-3KOHOMHUYECKHUX IOKa3aTeseH,
MOHUTOPUHTA UX BBIIOJTHEHUS;

- obecneuenue neHoBoi poctynHoctu ycinyr MBYK «IIBC» MO r. AnamaeBck g Bcex
CJIOEB HACEJICHUSI MYHUIIMITIAIIBHOTO 00pa30BaHus B paMKax KYJIbTYPHOU MOJUTHKH;

- CTUMYIIMPOBAHHME BHEJPEHUS HOBBIX BUIOB IIATHBIX YCIYT U (opM 0OCTyKUBaHUS,
MOBBIIICHUE KAYECTBA OKA3hIBAEMBIX YCIIYT.

4. ®opmuposanue u ucnoaHenue Iliana puHaHCOBO-X03511ICTBEHHOI 1eSITeIbHOCTH
N0 IUIATHBIM yCJIyram

4.1.OCHOBHBIM IUIAHOBBIM JIOKYMEHTOM, OIpPEACISAIONUM O00BbeM IUIATHBIX YCIYT,
IIEJIEBOE HANpaBJIeHHUE U MOKBAPTAILHOE pacHpeieseHne CpeacTB, sBisercs [lnan ¢punancoso-
xo3siicTBeHHOM fesaTenbHOCTH MBYK «[IBC» MO r. Ananaesck.

4.2. CpencrBa, NOJydEHHBIE OT OKa3aHMs IUIATHBIX YCIIYT, UCIOJB3YIOTCS B IEPBYIO
ouepe]lb Ha BoccTaHoBiIeHHE MaTepuaibHbIX 3aTpaT MBYK «IbC» MO r. Ananaesck.

4.3. IlpuopuTeTHBIMH HaNpaBICHUSAMH pAacXOAOBAaHUSA CPEJCTB, IOIYYEHHBIX OT
IJIATHBIX YCIIYT, SBJISFOTCS

- TPOM3BOACTBEHHOE M MaTepuaiabHO-TexHuueckoe paszsurue MBYK «IBC» MO r.
AnanaeBck (ImpHOOpeTeHne TEXHUYECKHUX CPEelCTB, 0OOpYIOBaHMS, MAaTEpUANIOB, Pa3IHMUHBIX
BUJIOB U3/IaHUN );

- JIOTIOJIHUTEJIbHAS OIulaTa Tpylda paOOTHHUKOB, OKAa3bIBAIOIIUX YCIYTM Ha IJIATHOU
OCHOBE WJIM COJICMCTBYIOIMX UX OKa3aHHIO, 32 ()aKTUUECKU BBIOJHEHHBIH 00beM padoT;

- BBIIUIAThl COUAIIBHOTO XapaKTepa.

5. B3aumHbIe 00513aTeIbCTBA M OTBETCTBEHHOCTh MCIIOJIHUTE/ISI M TOTpeduTe N s
IVIATHBIX YCJIYT

5.1. MBYK «IBC» MO r. AnamaeBck 00si3aHa CBOEBPEMEHHO IPEIOCTABIATH
HOTPEOUTEII0 HEOOXOIUMYIO U TOCTOBEPHYIO HHPOPMALIMIO 00 OKa3bIBAEMBIX JOMOTHUTEIBHBIX
(mmaTHBIX) ycllyrax, cooTBeTCTBYIOUIyt0 TpeOoBaHusiM cT.10 3akona P® «O 3amwure mpas
NOTpeoUTEN».

5.2. Texymmii (UHAHCOBO-XO3SWCTBEHHBII KOHTPOJb 32 NEATEIFHOCTHIO CTPYKTYPHBIX
nozpazaeneHuii MBYK «IIbC» MO r. AnamaeBck MO OCYHIECTBIECHUIO JOMOJIHUTEIbHBIX



(mnatHbIX) yciyr opraHuszyer aupekrop MBYK «IIBC» MO r. AnamaeBck COBMECTHO C
TJIaBHBIM OyXTaJaTEpOM.

5.3. MBYK «IBC» MO r. AnanaeBck OpraHu3yeT MUPOKYI0 HH(POPMALIUIO HACETCHHS O
BO3MOXXHOCTSIX IIOJIyY€HHS COOTBETCTBYIOIIMX BHUAOB JOMOJHUTEIBHBIX (IJIATHBIX) YCHYT,
MOPSIIKE UX MPEJOCTABICHHUS.

MBYK «IBC» MO r. AnanaeBck B yaAOOHOM JuIsi OOO3pEHHS MECTE pa3MeliacT
UH(POPMALINIO, COACPIKAIILYIO CIIEAYIOIINE CBEICHUS:

- pexum padotsl L1bC;

- [lepedenb OKa3bIBAEMBIX JTOMOJHUTEIBHBIX (IJIATHBIX) YCIYT (C yKa3aHUEM CTOMMOCTH
yCILyru);

- [lonoxenue o MopsiiKe MPeIOCTaBICHUS JOMOJIHUTENbHBIX (MIaTHbIX) yeiuyr MBYK
«IBC» MO r. Ananaesck.

5.4. TloTpebuTtenu IUIATHBIX YCIYT OOsI3aHBI OIJIATUTh CTOMMOCTBH YCJIYTHM COTJIACHO
[lepeuHto mpeaoCTaBiIseMbIX IUIATHBIX YCIYT, YTBepkaeHHOMY aupektopom MBYK «IIBC»
MO r. Anamnaesck.

5.5. MBYK «IbC» MO r. AnanaeBck o0si3aHa NpPEAOCTABIATh IUIATHBIE YCIYTH
KaueCTBEHHO W CBOEBPEMEHHO. 3a HEKAYeCTBEHHOE TMPEJOCTABICHUE TIUIATHBIX YCIYyT
corpyauuku  MBYK «IJbC» MO r. AuanaeBck, HECYT OTBETCTBEHHOCTh B MOpPSAKE
YCTaHOBJICHHOM 3aKOHOAATENbCTBOM PO.



