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CTPYKTYPA OTYETA!

1. TlepeuyeHb opraHU3alHii KYJIbTYpPbI, B OTHOIICHUN KOTOPBIX MPOBOAMINCH
c6op u 06001IeHIe HHPOPMALIUU O KaYEeCTBE YCIOBUI OKa3aHUS YCIIyT cTp. 3

2. Pesynprarel 0600meHus HH(GOpPMAIMY, pa3MEIIEHHONW HA OUIATIBHBIX
caiiTax i HHQOPMALMOHHBIX CTHAX B IOMEIICHHMSIX OpraHM3alii KynbTypsl | CTP- 3

3. Pe3ynbraThl yIOBIETBOPEHHOCTH TPaXKAaH Ka4YeCTBOM YCIIOBUN OKa3aHUSA
yCIIyT cTp. 4

4. 3HaueHMs IO KaKIOMY IOKa3aTesro, XapakTepU3yrolieMy o011e KpUTepHu
OLICHKH Ka4ecTBa YCIOBUM OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTypPbl crp.9

5. OcHoBHEIE HCOOCTAaTKu B pa60Te OpraHu3alnu KYJbTYPhbI, BbISIBIICHHBIC B

xoJie coopa u 00001IIeHNS HHPOPMAITIH O KaYeCTBE YCIOBUI OKa3aHUs YCIyT, cp. 12
Y IIPEJIOKEHUS 110 COBEPIICHCTBOBAHUIO UX JEATEIBHOCTH

6. IlpemmoskeHUs MO COBEPIICHCTBOBAHUIO JICATCILHOCTH OPTaHU3AIIHIA ctp. 13
[Tpunoxxenue 1. @opma /1715 OLIEHKU caliTa OPraHu3aliy KyJIbTYpbl crp. 14
ITpunoxxenne 2. @opma 1715 ydeTa oKa3aTesaei Npyu MOCEeHUN oro. 16
OpraHu3alyy KyJIbTYpPbI p-
[Tpunoxenue 3. AHKETA mist onpoca moiydaresneit ycinyr 0 KauecTBe 1519
YCIIOBHUM OKa3aHUs yCIIYI OPraHUu3alUsIMU KYJIbTYpPbI p-
[Tpunoxenne 4. [IpennoxkeHus no yaydlIeHUIO YCIOBUA OKa3aHUs yCIyT B otp. 22

OpraHM3alMsIX KyJIbTypbl, BBICKa3aHHbIE PECIIOH/IEHTAMU B IPOIEcce Ompoca

! Crpykrypa oruera copmupoBana B coorercTBuu ¢ “IlpaBumamu c6opa u 0606uIeHHsS HHPOPMAIMH O KAYECTBE
YCIOBUII OKa3zaHHs YCIyr OpraHuzaiusMd B cdepe KyJIbTypbl, OXpaHbl 3I0pOBbsi, 00pa3oBaHMs, COLUAILHOTO
oOcnmyxuBaHuss W QelepalbHBIMH  YUPSKIACHUSIMH  MEIUKO-CONMAIbHOW  DKCIEPTH3BI’,  YTBEPIKIESHHBIX
niocranoBieaneM [IpasutensctBa PO ot 31 mas 2018 1. N 638.
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1. Ilepeyenb opranu3anuii KyJbTypbl, B OTHOIIEHUH KOTOPBIX NPOBOAWJINCH COOpP B
0000 menue HHGOPMALMH 0 KAaYeCTBe YCJIOBHI OKA3aHUsI yCIIyr?

COop u 0000meHrne WHPOPMAIIMK O KAa4eCTBE YCJIOBHN OKa3aHHs YCIYr MPOBOJMIUCH B
OTHOIIICHHH CIICAYIOLIMX OPraHU3alli KyIbTypbI:

HaumeHoBaHMe OpraHusaluu HaumeHoBaHue B Tadauuax
MBVK "BonbuieMypTHHCKas. MeXIIOCEIeHUeCKast bonbieMypTUHCKas MEXIIOCEICHYECKas
O6ubnuroreyHas cucrema” OubmMoTeYHas cucTemMa
MBVYK "BonpuieMypTHHCKHNA KpaeBeqIecKuii My3eit"” BonpmemypTiHHCKHI KpaeBeqUecKuil My3ei

2. Pe3yabTaThl 00001eHUs HH(POPMALMHU, pa3MelIeHHON HA 0(PMIMAIBbHBIX caiiTax u
HHG(pOPMANMOHHBIX CTEHAAaX B NOMENIEHUAX OPraHU3AIUM KYJIbTYPhI

st coopa nHpopMaIyK, pa3MEICHHON Ha OQUIIMATFHOM CaiTe OpraHU3alHid KyJIbTYpHI,
UCTOJNb30Bajach (opMa OIEHKH, chenuanbHo co3xanHas Omnepatopom. Ilokazaremn s
OIICHOYHOM (hOpMBI OBLTH pa3zpaboTaHbl HA OCHOBE CJEAYIONIEeH HOPMATUBHOM Oa3bl:

- Cratps 36.2 “UndopmaniioHHast OTKPBITOCTh OpraHM3aluii KynbTyphl” 3akoHa Poccuiickoi
®enepaunu oT 9 okTs0ps 1992 1. Ne 3612-1;

- Ilpuxa3z MunucrepctBa KynbTypsl PO ot 20 despans 2015 1. Ne 277 “O0 yrBepx)aeHUU
TpeOOBaHUN K coAepkaHWIO W (GopMe TNPEIOCTaBlIeHUsT WH(GOpPMAUA O JICATCIHLHOCTH
OpraHu3alMil  KyJIbTYphl, pa3MemaeMod Ha OQUIMAIBHBIX CalTaXx  YHIOJIHOMOYEHHOTO
(benepanbHOro opraHa HMCIOJHUTEIbHOW BIACTH, OPraHOB I'OCYJAPCTBEHHOM BJIACTH CYOBEKTOB
Poccuiickoit denepanuu, opraHOB MECTHOTO CaMOYIIPABJIEHUS U OpPraHU3aluil KyJIbTYpPhl B CETH
“UnTepHer”;

- Ilpuka3 MunucrepctBa KynbTypbl P® ot 27 ampens 2018 r. Ne 599 “O6 yrBepkiaeHun
nokaszaTesiei, XapakTepu3yIolMX O0IUue KPUTEPHH OLIEHKH KadyecTBa YCJIOBHMH OKa3aHMS YCIYT
OpraHMU3alMsIMU KYJIbTYpBI .

Onenka nmpoBoamnack OnepaTropoM METOJOM aHalu3a O(QUIIMATBHBIX CaliTOB OpraHU3alUil
KyneTypsl B cetu "HHrepHer". B oneHke oduuuanbHBIX CalTOB H3y4yaluch MOKa3aTeH
KputepueB “OTKPBITOCT W JOCTYIHOCTh HH(POpPMAaLUMU 00 OpraHu3alud KyJIbTypel” H
“JlocTynmHOCTh ycuyr ans unBanuaoB” (myHKT 1.1, 1.2 u 3.2 u3 nepeuns mokazateneit [Ipukaza
MunucrepcrBa KyabTypbl PD ot 27 ampens 2018 r. Ne 599).

O3nakomutcs ¢ popMoii orieHKH MOXKHO B [IpuioskeHun 1 kK JTaHHOMY OTYeTy.

Jly1g onpeniesieHrs Halu4uus WK OTCYTCTBUS MH(GOpPMAIUU Ha caiiTe opraHu3aluil KyJbTyphl
MBI HCTIOJIb30BaANIM MYHKT 7 “TpeboBaHuil K conepkanuio U popme npeaocTaBieHust HHPOpMAIH
0 JEATENBHOCTH OpraHW3alii  KyJIbTypbl, pa3MemaeMod Ha OQUIMATBHBIX CcaWTax
YIOJHOMOYEHHOTO (eiepalbHOr0 OpraHa HCIOJHUTENbHON BJIACTH, OPraHOB T'OCYJAapCTBEHHOMN
BiacTu cyobrexToB Poccuiickoit deneparnn, opraHoB MECTHOTO CaMOYITPaBJICHUs M OpraHU3aIHii
KyJabTypbl B ceTn "HHTepHet", yrBepkaeHHbIX [Ipukazom MununcrepctBa KynbTypsl PO ot 20
¢espainsa 2015 r. Ne 277:

Hupopmayus o Oesmenvhocmu opeanusayuti KyIbmypul, GKIOYAs Quiuansl, (Apu ux
Hanu4uy), pasmewaemcs 6 0OCMYNHOU, HA2IAOHOU, NOHAMHOU ¢hopme, 6 MoM yucie 8 gopme

2 B cooTBeTcTBHH cO cTaTheil 361 denepanbHoro 3akona ot 21.07.2014 r. Ne 256-®3 «O BHeceHUN H3MEHEHHil B
OTJEJIbHBIE 3aKOHOJAaTeNbHbIe akThl Poccuiickorr ®denepanuu 1o BOMpPOCaM MPOBEACHUS HE3aBUCHUMOM OIEHKH
KauecTBa OKa3aHUsS YCIYr OpPTaHU3alUsIMH B chepe KyIbTyphl, COIMAILHOTO OOCTY)KWBaHHUsS, OXPaHbI 3J0POBbS H
oOpazoBaHus», He3aBUCUMas OllEHKA Ka4eCTBa OKa3aHUsS YCIYT OPTaHU3ANMSIMH KYJIBTYPHI SBISECTCS OTHON U3 (hopM
0OIIECTBEHHOTO KOHTPOJIS M MPOBOAMUTCS B IEJAX MPEAOCTaBICHUS TpakIaHaM WHPOPMAIUU O KaueCTBE OKa3aHUS
YCIIYT OpraHu3alysIMy KyJIbTYPBI, a TAK)Ke B IEJISIX IMOBBIIICHNS Ka9eCTBA X JACITSILHOCTH.
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OMKPBIMBIX OAHHLIX, 0Decneduusas OMKpPbIMOCMb, AKMYAIbHOCMb, NOIHOMY, OO0CHOBEPHOCHIb
ungopmayuu, npocmomy u NOHAMHOCMb BOCHPUAMUSA UHDOPMAYUU C UCHOIb30BAHUEM, NpU
HeobXo0uMocmu, cucmemvl CCbLIOK Ha aopeca pecypcoe 8 cemu "Hnmepnem", coodepocauux
coomeemcemayioujue OOKYMeHmbl (3a UCKTIOYEHUEeM C8e0eHUll, COCMABIAIOWUX 20CYOAPCMEEHHYIO
U UHYIO OXPAHAEMYIO 3AKOHOM MAlHY).

Onupasich Ha JaHHBIA MYHKT, Mbl IPUHSJIM PEIICHUE HE YYMTHIBATh HAJIMUUE MHGOPMAIU
Ha caliTax OpraHu3aIui, €CJIM OHA COJACPIKUTCS UCKITIOUNTEILHO BHYTPU IOKYMEHTOB, B pa3jieiiax
C MHBIM TpenHa3HayeHueM. st qoctyna K Takoil nHpopManuu HeoOX0IUMO MTOHUMATh, B KaKUX
MMEHHO JIOKYMEHTax 3Ta WH(OpPMAIUs MOKET HaXOJTUTHCA, a 3TO Y)KE HE SIBJISETCS MPOCTHIM IS
MMOCETUTEIIS calTa.

B mnepByro ouepens oOreHHMBaNOCH Hamuuue oOmed wuHbopMamus 00 oOpraHu3ammsIx
Ky/JAbTYphl, BKIIOUYAs (MIMAIBC, Hamuuue U (YHKIMOHMPOBAHME JMCTAHIMOHHBIX CHOCOOOB
0o0paTHOW CBS3M M B3aMMOJACUCTBHS C moxydaressiMu ycayr. OmeHka oObema wH(pOpMau,
MIPE/ICTaBJICHHON Ha caiiTe OpraHu3alMy, B COOTBETCTBUU C CYIIECTBYIOLIMMHU HOPMATHBHO-
MIPaBOBBIMU aKTaMH, ONIMCAHHOW B Hayayle paszeina, Ipou3BoauTcs 1o mkaie ot 0 go 13 6amnos,
rae 0 — 3To MUHUMAaIbHBIA 00beM MH(OpMaLyy, a 13 — makcumanbHblil 00beM. B Tabnune 1
IIPEJCTABIICHBI PE3YJIbTaThl OLCHKH YUPEKICHHUS.

Taoauna 1.

O0wem nHpOpMaNHH, pa3MEIIeHHOH Ha O(QUIINATFHOM CaliTe OpraHU3aluH, B COOTBETCTBHH C KOJMYECTBOM

MaTepHAJIOB

WnTerpanbHblit
Opranuzanus
IoKa3areib

BonpmeMypTHHCKast MeXITOCeTIeHIecKass OMOIHOTeTHAast CUCTeMa 13
BonbiieMypTUHCKUN KpacBeAUYECKUN My3ei 13

Opranu3anuu KyjiabTypbl Pa3MECTHIIM BCIO HEOOXOIMMYIO HH(OpMAIMI0 Ha caiiTe B CETH
WHTepHeT, HE BBIABIEHBI HEAOYETHI 110 CTEHIAM.

Jns cbopa mHPOpMaLMHU, pa3MENIEHHOM Ha MH()OPMAIMOHHBIX CTEHJaX B IOMEIIEHUSIX
OpraHu3allM KyJIbTYphl, HCIOIb30BAJIaCh (popMa OLEHKH, CIIeIUalbHO co3iaHHas OmnepaTopom.
Orenka mpoBoauiiack OmepaTopoM METOIOM HaOIIOIEHUS B MPOIIECCE TTOCEIICHUs] OpTraHU3aIliy.
B ouenke HHQOPMAIMOHHBIX CTEHAOB H3ydasicsd Kputepuil “OTKpBITOCTh M JIOCTYIHOCTH
nHpopmanuu o0 opraHuzauuu KyaeTypbl” (myHKT 1.1 w3 mepeuns mnokaszatened Ilpukasa
MunuctepctBa KyiabTypsl P ot 27 ampens 2018 r. Ne 599). Jlannas ¢popma 0JHOBpEMEHHO
UCIIOJIb30Bajiach TaKxke Mg oueHku kpurepueB “KombopTHOCTH yCIOBHHM NpenocTaBiIeHUs
yeryr” u “JloctymHocTh yenayr s mHBaimmoB” (myHkt 1.1, 2.1, 3.1 w 3.2 u3 mnepeuns
nokazarenei [Ipukaza MunuctepcrBa KynbTypbl PO ot 27 anpens 2018 r. Ne 599).

[locne mocemieHus opraHu3anuii ObUIO BBISIBIEHO, YTO CTeHABI ¢ HHQOpManuen o
JeSITeIbHOCTH MPUCYTCTBYIOT M Ha HUX €CTh BCS HeoOxoaumas uHpopmanus. Takum oOpa3om Bce
OpraHM3aliH MOJIY4al0T MaKCUMaJIbHYIO OlleHKY B 10 6amioB u3 10 BO3MOXKHBIX.

3. Pe3yabTaThl y10BJIECTBOPEHHOCTH IPaKIaH KA4eCTBOM YCJIOBHI OKa3aHUSA YCJIyT

3 Bce mokasaTenu JUIA OIEHKH HANWYMs MH(QOPMAIMHM Ha OGUIMANBHBIX CaiiTaX OpPraHM3aliii KyIbTYphl OBLIH
chopmupoBansl Ha ocHoBe IIprka3za MunuctepcTBa KyabTypsl PO ot 20 depans 2015 . Ne 277 “O0 yTBep)ACHHH
TpeOOBaHUI K COIepKaHUIO M (popMe MpenocTaBleHHsS HHGOPMAIMKA O NESATEIHHOCTH OPTaHM3AINA KYIBTYPHI,
pa3MeniaeMoii Ha O(UIIHATBFHBIX CaliTax YHOTHOMOYEHHOTO (heepasbHOrO OpTraHa HCIIOHUTEIFHON BIACTH, OPTaHOB
TrOCYIapCTBEHHOW BIacTH CyObekToB Poccuiickoii denepanyn, OpraHoB MECTHOTO CaMOYITPABJICHUS W OPTaHU3aIHHA
KyJbTYpHI B ceTH “UHTepHer”
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JUis  OLIEHKH YAOBIETBOPEHHOCTH TpaxkJaH KadyecTBOM YCJIOBHHM OKa3aHHUS yCIyT
WCIIONB30BaJICs MeToja orpoca. [ns mpoBenenus ompoca Oblia HCHoJIb30BaHa “Meroanka
BBISIBJICHHSI M1 000OIICHYSI MHCHHSI TPAXKJIaH O Ka4eCTBE YCIOBUN OKa3aHHS YCIYT OpPTaHU3aIHsIMH
B cdepe KyIbTypbl, OXpaHBbl 370pOBBS, O0Opa3oBaHUS, COIHAIBLHOTO OOCTY)XUBAaHUS W
denepanbHBIMU  YUPSIKICHUSIMU MEIAUKO-COIIMAILHON JKcnepTusbl" (mamee - Mertoauka),
yrBepxaeHHas [Ipukazom Munrpyna Poccun ot 30.10.2018 N 675H.

UKCIEeHHOCTh PECHOHJIEHTOB Oblla paccUMTaHa B COOTBETCTBUU C II. 2.7. METOJUYECKUX
PEKOMEHJallMii 0 OPraHu3alMyd W IPOBEJCHUIO HE3aBUCHMOM OLEHKM KadeCTBa YCIOBHMA
OKa3aHMA YCIOyr OpraHu3amusiMu B cdepe KyabTypbl (yTBepxkiaeHbl PacnopspkeHuem
Munkynstypsl Poccun ot 18.12.2020 N P-1681). Bce opranuzanmuu 10CTUTIN HEOOXOIMMOTO
YKCJIa ONPOLIEHHBIX.

UucneHHOCTH
. | Yucnennocts Jlons
Ha3zBanue B onpoce nojy4aresien
PECIIOH/ICHTOB | pECTIOH/ICHTA
yCIyr
BonblieMypTHHCKAs: MEKITOCEICHYSCKass OHMOIMOTeYHAas: CUCTEMa 600 55 9%
BonblieMypTHHCKHI KpaeBeIUeCKUil My3eit 600 52 9%

BrisiBnenue u 060011eHre MHEHUS MTOJIydaTenei yCIyr MpoBOIMIOCH [0 aHKETe TSl Ompoca
[IOJIy4yaTeJIel yclyI O KadeCTBE YCIOBUM OKa3aHWs YCIyl OpraHU3alMsMU  KYJIbTYpHI,
PEKOMEHIOBaHHOW METOIUKONW B COOTBETCTBUM C IOKA3aTEIsIMHU, XapaKTEPU3YIOIUMH OOIIre
KpDUTEpUM OLICHKM KayecTBAa yCIOBMM  OKa3aHUs yCIyI OpraHHU3alus MU  KYJIbTYpBI,
yrBepkaAeHHbIMU [Ipukazom MunucrepctBa KyiabTypsl P® ot 27 ampens 2018 r. Ne 599.
O3HakOMHUTCS ¢ 00pa3lioM aHKEThl MOKHO B IIpuioxenuu 3 Kk JaHHOMY OTYETY.

Cpox nipoBeaenust onpoca ¢ 12 mo 19 nexabps 2022 roxa.

JInst 03HaKOMIIEHHsI C JJIEKTPOHHOW aHKETOM, KOTOpasl MCIOJIb30Balach JUIsl MPOBEACHUS
OIIpoca B OPraHMU3aluu, HEOOXOAUMO MEPENUTH 110 CCBIIKE:

https://docs.google.com/forms/d/e/1FAIpQLSeDRO41w-ePQdX19eNGp0lYDNXbOI-
ieR90Q3fggLjgO6MwfWag/viewform?usp=sf link

HepefmeM K pe3ylibTaTaM OIIpocCa 00 YAOBJICTBOPECHHOCTU TI'PaKAaH KAa4YCCTBOM yCJIOBI/Iﬁ
OKa3zaHUud yCIIYT.

HepBBIfI BOIIPOC AaHKETBI KacajiCsdl YHOBJICTBOPCHHOCTHU PECIIOHACHTOB OTKPLITOCTBIO,
MOJHOTOM H AOCTYITHOCTBIO I/IH(I)OpMaI_II/II/I 0 HACATCIIBHOCTU OpraHu3aluu, paSMCHlCHHOﬁ Ha
I/IH(I)OpMaLII/IOHHBIX CTCHJAAaX B MMOMCILICHHUU OpPraHU3aIiuu. CBOI[HBIC JAaHHBIC I10 JaHHOMY BOIIPOCY

npecraBiicHbl B Tabmure 2.
Tabaunua 2.
I[OJ'IH PECIIOHACHTOB, O6paIIIaBHII/IXCH K I/IH(l)OpMaIII/IOHHOMy CTCHAY U YAOBJICTBOPCHHBIX OTKPLITOCTBIO,
MTOJTHOTO! M JOCTYITHOCTHIO pa3MeIIeHHOH Ha HeM WH(POPMAaLNH O IeSTeIFHOCTH OpTaHN3aIiH,

[Noxazarenn Obpamanuces | Y I0BICTBOPEHHI

BonbiemMypTHHCKast MEXIIOCETIEHYeCKast OMOIMOTEe HAsI CHCTEMA 91 100

BonpmeMypTHHCKUH KpaeBeJ4eCKuil My3eil 94 100
AOCONIOTHO  BCE  PECNOHAEHTBHl  OpraHu3aluil  KylnbTypbl  bosjblnemypTHHCKas

MEJKIIOCEIICHUYEeCKass OMOJIMOTEeUHass CHCTEMa,

bonpmeMypTUHCKUN  KpacBEQUECKUN MY3eH,

YAOBJIETBOPEHBI OTKPBITOCTHIO, TOJTHOTOW W JOCTYITHOCTBIO pa3MENICHHOW HWH(POPMAIMH O
JEATEIIbHOCTH — 10J1s1 YAOBIETBOpEHHbIX HE HUKE 100%.

Jlanee pecrmoHJIEHTaM NpEeaarajioch OILEHHUTHh CBOIO YJIOBJIETBOPEHHOCTH OTKPBITOCTHIO,
MOJTHOTOM M JTOCTYITHOCTHIO MH(MOpPMAIMU O JEATEIHPHOCTH OpraHW3alluM, Pa3MEIICHHOW Ha ee
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https://docs.google.com/forms/d/e/1FAIpQLSeDRO41w-ePQdXI9eNGp0lYDNXbOI-jeR9Q3fggLjqO6MwfWg/viewform?usp=sf_link
https://docs.google.com/forms/d/e/1FAIpQLSeDRO41w-ePQdXI9eNGp0lYDNXbOI-jeR9Q3fggLjqO6MwfWg/viewform?usp=sf_link

opuIMaILHOM caiiTe B MH(POPMAIMOHHO-TEICKOMMYHUKAITMOHHOW ceTn "WHTtepHetr". CBOIHBIC

JaHHBIE TI0 JAHHOMY BOIIPOCY NpeAcTaBieHbl B Tabmuie 3.
Tabanuna 3.

JloIst pecriOHACHTOB, MOJIb30BABIIMXCS OPUIHATBHBIM CaTOM OpTaHU3alMK B HHPOPMAIIMOHHO-
TEIeKOMMYHHUKAIIOHHOH ceTn "VIHTepHeT" U yIOBICTBOPEHHBIX OTKPBITOCTHIO, IIOTHOTOM U TOCTYITHOCTHIO
pa3MeIeHHO HH(POPMAINH O €€ AeATEITBHOCTH, %o

ITokazarenu ITonb30Banucey | Ya0BIECTBOPEHBI
BonpmeMypTHHCKast MeXITOCeTIeHIecKas ONOIMOTe Has CUcTeMa 95 100
BonpmemypTHHCKHIA KpaeBeqIecKuii My3eit 88 100

AOCOIIOTHO BCE PECHOHJEHTHl OpPraHMU3alMi KYyJbTYpbl, YIOBJIETBOPEHBI I[OJIHOTOM U
JOCTYITHOCTBIO pa3MEIeHHOW MHPOPMALIUU O JESTEILHOCTH — JIOJISI YAOBJIETBOPEHHBIX HE HIKE
100%.

PecrionientaM ObUIO TNPEASIOKEHO MMOATBEPAUTH HAIMUYUE psla YCIOBUM, KacaroIIHUXCs
KOM(OPTHOCTH MPENOCTABICHUS YCIyT B opranu3anui. CIUCOK YCIOBUI KOM(OPTHOCTH U JOJIO
PECIIOHIEHTOB, TIOATBEPAMBIINX HX HAJHYUE, BBl MOKETe yBUAETh B Tabmuie 4.

Taoauna 4.

Jlons pecrioHAEHTOB, MOATBEPAUBIINX HAIMYHE YCIOBUH KOM(OPTHOCTH IPEIOCTABICHHUS YCIYT B
OpTaHM3aNN KyJIbTYpPHI, %o

VYcnoBus KOMGOPTHOCTH VY 1OBJIETBOPEHBI
BonpnieMypTHHCKas: MeKIIOCEIeHIeCKass OUONIHOTEeYHas CHCTEMa 100
BonpmeMypTHHCKHH KpaeBequecKuil My3eit 96

[TomaBnsomee  OOJBIIMHCTBO PECTIOHJCHTOB PECIOHJICHTOB OpraHW3aIluil  KYJIBTYPHI,
YJIOBJICTBOPEHBI YCIOBUSMH KOMQPOPTHOCTH TPEAOCTABJICHUS YCIYI B OPTaHU3AIMSIX — JOJIS
YIOBJIETBOPEHHBIX HE HIKE 96%.

Yyer Hamuuus ycIOBMM KOMGOPTHOCTHM BeEJCS MpU TOMOIM (QOpMBI, KOTOpas
UCIOJIb30Bajach TAaKKe JUIS OLEHKM HaIW4yus HHPOpMAlMU HAa HHPOPMAILMIOHHOM CTEHJE
OpraHM3ali M JOCTYIHOCTH YCIYT JJii MHBAIUAOB (JocTymHa B [lpmiiokeHun 2 K JaHHOMY
oTueTy). B onenke mzydanuce nokasarenu kpurepus “‘KompopTHOCTH yciaoBHi MpenocTaBlIeHUs
yeayr” (myHKT 2.1 u3 nepeuns nokasareneil [lpukaza Munucrepcta kynbtypsl PO ot 27 anpens
2018 r. Ne 599).

CJ'ICI[}/'IOIJ_II/II\/'I BOIIPOC KacajiCd YHAOBJCTBOPCHHOCTU PECHOHACHTAMU JOCTYIHOCTBIO
MpeaOCTABJICHUA YCIYTr JIA MWHBAJIMAOB B OpraHu3aluu. Ha nansbIN BOIIPOC OBLIO IpCaAJIOKCHO
OTBCTUTH TOJIBKO JIMIAM, HMCIONIMM YCTAHOBJICHHYIO TpPYIIIly HWHBAJIUAHOCTH WM HUX

NMpEACTABUTCIIAM. CBOI[HLIC AAHHBIC 1O JaHHOMY BOIIPOCY NPCACTABJICHBI B TaGJ’II/IL[e 5
Ta6auna 5.
Jlo7st pecrioHICHTOB, NMEIOIINX YCTAHOBIICHHYIO TPYIIITY HHBAJIUIHOCTH (WM UX TPEICTABUTENHN),
yaOBHeTBOpCHHBIX )IOCTyHHOCTL}O Hpe}lOCTaBHCHHH yCJ'lyF JJI1 HHBAJIN 0B,

IToka3arenu Y 10BIETBOPEHBI
BonbiemMypTHHCKast MEXIIOCETIEHYeCKast OMOIMOTEe HAsI CHCTEMA 100
BobIieMypTHHCKHI KpaeBeqIeCKUil My3eit 100

AOCONIOTHO BCE PECHIOHJICHTHI OPTaHU3aIMi KYJIbTYpPbI, HMEIOIINE YCTAHOBICHHYIO TPYIITY
VMHBAJIUJAHOCTH (WM UX MPEACTABUTEIH ), JOBOJIbHBI YCIOBUSIMU JTOCTYITHOCTH.

B nponecce nocenienus opranuzanuu OnepaTtopoM IOCTYIHOCTb YCIYT JUIsi MHBAJIHMJIOB
U3ydanach METOZOM HAOIIOACHUSA. YUeT Belcs MPH MOMOLIHM (GOPMBI, paHee HCIIOIb30BaHHOM IS
6



OLIEHKU HaJn4Ms MH(OpMALMKM Ha MH(POPMALMOHHOM CTEHJE OpraHM3allui U HaJlu4us yCIOBHUH
kombpopTtHocTH (mocrynmHa B Ilpunoxenun 2 K JaHHOMY OT4eTy). B oleHke wH3ydaiuch
IoKazareiau Kpurepus “JloCTyNmHOCTb yciayr s MHBaIWIoB” (MyHKT 3.1 m 3.2 u3 nepeuyHs
nokazatesneit [Ipukaza MunucrepctBa KyiabTypbl PO ot 27 anpens 2018 r. Ne 599).

B Tabnuuax 6 u 7 npencTaBieHbl pe3yJbTaThl OLEHKH JIOCTYITHOCTD YCIYT Ul MHBAJIUIOB.
Homepam B Tabmnuiie 6 COOTBETCTBYIOT CIEIYIOIIME YCIOBUS JOCTYIIHOCTH /i1l MHBAJIWIOB:
1 - O6opynoBaHre BXOJHBIX IPYIII HaHIyCaMH WU MOABEMHBIMH IIaT(HopMamMu

2- Hannune BBIACJICHHBIX CTOSIHOK JIA aBTOTPAHCHOPTHBIX CPCACTB MHBAJIMIOB

3 - Hannume agantupoBaHHBIX JTU(TOB, MOPYYHEH, PACIIMPEHHBIX ABEPHBIX TPOEMOB

4 - Hanmuume CMEHHBIX Kpece-KOISICOK

5 - Hamuuume cnenuanbHO OOOPYJOBAHHBIX CAHUTAPHO-TUTMEHWYECKUX IIOMELICHUI B
OpraHu3aluu

Taoauna 6.
OGopynoBaHNEe TEPPUTOPHH, NPHIICTAOIICH K OpraHU3aLUH, K €€ TOMENICHHH C YYeTOM JOCTYITHOCTH AJIs
WHBAJTUJIOB.
Cymma
VYcnoBusi JOCTYITHOCTH ISl HHBAIIUJIOB 1 2 3 4 5 | ycnoB
un
BonpmeMypTHHCKas MeXITOCeTIeHIecKas ONOIMOTeTHAasT CUCTEMa 1 1 0 0 0 2
BonpmemypTHHCKHIA KpaeBeqIecKuii My3eit 0 0 1 0 0 1

VY opranuszanuu KyJabTypbl bonbieMypTHHCKas MeXIOceNeHYecKas OMbInoTeyHasi cCucTeMa
BBITIOJIHEHBI 2 U3 5 YCIOBUM JOCTYIIHOCTH ISl HHBAJINOB.

B opranuszanuu bonblieMypTUHCKHN KpaeBEAUECKUH My3€H, BBINOIHEHO 1 u3 5 ycnoBuit
JOCTYIHOCTH JIJIs1 THBAJINJIOB.

Howmepam B Tabnuiie 7 COOTBETCTBYIOT CIIEAYIOLINE YCIOBUS JOCTYIHOCTH:

1 - JlyObnupoBaHue /i1 WHBAJIUAOB IO CIyXy M 3pPEHHI0 3BYKOBOW U 3pUTEIBHON
nHpopManuu

2 - JlyOnupoBaHWe HaANMCEH, 3HAKOB M MHON TEKCTOBOW M Tpaduueckoil MH(popMarmm
3HAaKaMH, BHIIIOJIHEHHBIMU pelibe(hHO-TOUEeUHBIM IpHudTOoM bpaitns

3 - BO3MOXHOCTb MpenoCTaBiICHUsS MHBAIMIAM MO CAyXy (CIyXy M 3pEHHIO) YyCIyr
cypionepeBounKa (TuhiIocypaonepeBoIInKa)

4 - Tlomomib, OKa3biBaeMas paOOTHUKAMM OpraHM3allld, HPOIIEAIINMH HEOOXOIMMOe
oOyueHue (MHCTPYKTUPOBaHKE) (BO3MOKHOCTh COMPOBOKICHUS paOOTHUKAMU OpTaHU3aI1H )

5 - Hannume BO3MOXKHOCTH MPEOCTaBICHUS YCIYI'M B JUCTAHIIMOHHOM DEXUME WIH Ha
JIOMY.

Ta6auna 7.
OOecrieueHre B OpraHU3aliy YCIOBUI JOCTYITHOCTH, MO3BOJISIONIMX HHBAJIHU/AM T10JIy4aTh YCIYrH HapaBHE C
JIPYTHMH
Cymm
Yca0Bus JOCTYMTHOCTH 71l MHBAIUIOB 1 2 3 4 5 6 a
yCII0B
ui
BonbiemMypTHHCKast MEXIIOCETIEHYECKas OMOIMOTEYHAsI CHCTEMA 0 0 0 0 1 1 2
BobIieMypTHHCKHI KpaeBeqUeCKUil My3eit 0 0 0 1 1 1 3

B opranumszauum KyapTypel bonbliemMypTHHCKash —MeXmoceldeHueckas OuliaroTedHas
cucrema, o0ecrieueHsl 2 U3 6 yCIOBUI TOCTYITHOCTH JJIsi MHBAJIH/IOB.



VY opranuzanuu KyaeTypsl bonblieMypTHHCKUE KpaeBequeckuil My3eil, odecrieuensl 3 u3 6
YCIIOBUI1 TOCTYITHOCTH IS MHBAJIHIOB.

Jlanee BONPOCHI KacajKCh YAOBJIECTBOPEHHOCTH PECIIOHIICHTOB I00POXKEIATEILHOCTHIO U
BEXKIIMBOCTBIO JIBYX TUIIOB PAOOTHUKOB:

- 00ecreurBaloINX MEePBUYHBIN KOHTAKT C MOCETHTEISIMA U WH(GOPMHUPOBaHUE 00 yciayrax mpu
HENOCPEJCTBEHHOM OOPALEHUN B OPraHU3alHIo;

- 00eCTeYHBaIONINX HEIIOCPEACTBEHHOE OKa3aHHUe YCIYTU NIPH 00palleH!H B OPraHU3aIHIoO.

CBoJiHBIE TaHHBIC 10 JJAHHOMY BOTIPOCY MpescTaBiieHbl B Tabmuie 8.
Ta6auna 8.

Y 10BIIETBOPEHHOCTH PECTIOHJICHTOB J00POKENIATEIbHOCTHIO U BEXKIIMBOCTEIO0 pAaOOTHHKOB, ITPH 00paIeHUH B
OpTaHM3aINN KyJIbTYpPHI, %o

Obecrnieyenue
Obecnieuenue
MEPBUYHOTO
. HEMOCPEICTBCHH
Tun B3aumo/eiicTBus paGOTHHKA C MONyYaTesIeM yCIyTr il KOHTaKTa u
Or0 OKa3aHHs
UH()OPMHUPOBAHU
YCIyTH
e 00 yciyrax
BonpiuemMypTHHCKas! MEKXIOCEIEHYECKas OMOIMOTEYHAsI CHCTEMA 100 100
BonpmemypTHHCKHIA KpaeBeqIecKuii My3eit 100 100
AOBCOIIOTHO BCE PECIIOHEHTBI OpraHu3anui KYJbTYPBI, YZI0BJIETBOPEHBI

JIOOPOKENATENBHOCTEI0O M BEXKIMBOCTHIO PAOOTHUKOB, NpU OOpalleHMH B OPTaHU3ALUIO TIPH
Pa3HbIX TUIAX B3aMMOJICHCTBHSL.

Taxxe 3alaBaJiCsa BOIIPOC 06 YAOBJICTBOPECHHOCTU PECIIOHACHTOB I[O6p0)I(CJ'IaTCJIBHOCTBI-O u
BCKIIMBOCTBIO paGOTHI/IKOB 0pFaHH3aL{HI>i, C KOTOPbBIMU OHHU BBaHMOﬂeﬁCTBOBaHH B
,[[HCTaHHI/IOHHOﬁ (I)OpMe. CBO)IHBIC JAaHHBIC ITI0 JAHHOMY BOIIPOCY NPCACTABJICHLI B Ta6J'II/II_Ie 9

Taoauma 9.
Y 10BIETBOPEHHOCTH PECIIOHICHTOB JOOPOKEIATEILHOCTHIO U BEXKJIMBOCTHIO pPA0OTHUKOB, TIPH
UCIIOJIb30BaHHUH TUCTAHIIMOHHBIX (hOpM B3aMMOJCHUCTBHUS C OPraHU3aMsIMH KYJIbTYpBI, %

IToxa3arenu ITonb3o0Banucey | Y0BIETBOPEHBI
BonbmeMypTHHCKas MeXITOCeTIeHIecKass OMOIMOTe HAast CUCTEMa 71 100
BoublieMypTHHCKHI KpaeBeT4ecKuii My3eit 85 100

AOCOII0THO BCe PECIIOHACHTBI OpFaHI/I3aHI/Iﬁ KYJIbTYPbI, HU3 4YHCIAa IOJb30BABIINXCA
JAUCTaHIIMOHHBIMHA (I)OpMaMI/I B3aHMOHCﬁCTBHH, YAOBJICTBOPCHLI I[06p0)KeHaTCHLHOCTLIO n
BCXXIIMBOCTBIO pa6OTHHKOB.

B 3aK/IIIOYCHHUHU, PCCIIOHACHTOB IIOIPOCUIIM NAaTb 06H_IYIO OLICHKY OpraHu3anun, KOTOPYIO
OHH IIocCC€HIalin. I[J'I}I 3TOro OBLIO 3alaHO TpU BOIIpoCa O TOTOBHOCTH PCEKOMCHIOBATDH
opraHn3afgur0 CBOUM 3HAKOMBIM MU POJACTBCHHUKAM, YIAOBJICTBOPCHHOCTHU OPraHU3aAlIMOHHLBIMU
YCIOBUSAMHU NPCAOCTABIICHUA YCIYTI U YAOBJICTBOPCHHOCTHU B LICJIOM YCIIOBUSAMU OKa3aHUS YCIYT B
OopraHu3anuvu. CBO,[[HBIG JAaHHBIC 110 JaHHBIM BOIIpOCAM MPCACTABJICHLI B Ta6JII/II_IC 10.

Taoéauna 10.
OO01ast oIleHKa OPraHU3aiK KYJIbTYPHI, %o
I'oToBHOCTH Y 10BIIETBOPEHHOCTD
VY 10BIETBOPEHHOCTH
pPEKOMEHI0BaTh OpraHu3aIMOHHBIMH
B IICJIOM YCJIOBUSMU
Iloxazarenn OpTraHu3aIii CBOUM YCIIOBUSMH
OKa3aHHs yCIYT B
3HAKOMBIM M TIPEIOCTABIICHUS
OpraHu3aIIH
POJICTBEHHUKAM yCIyT
BonbmieMypTHHCKAsE MEXKITOCEICHIECKAs
100 98 100
OuOIMoTEYHAs CHCTEMA




BonpmeMypTHHCKUH KpaeBeqUecKuil My3eit 100 98 100

B opranuzanusax KyabTypbl, aOCONIOTHO BCE PECIOHACHTHI TOTOBBI PEKOMEHIOBATH
OpraHu3alMl0 CBOMM 3HAaKOMbIM U  poactBeHHHKaM 100%, a Takke  J10BOJIBHBI
OpraHU3alMOHHBIMU YCIOBUSMHM IPENOCTABICHUS YCIyr He HUKe 98% M yCIIOBUSIMHM OKa3aHUs
yeayr 100%.

4. 3Ha4eHMs MO KAKIAOMY MOKA3ATEN0, XaPAKTEPU3YIOLIeMY 001Me KPUTEPUHU OLlEHKHU
Ka4eCcTBA YCJIOBH OKa3aHUA YCJIYT OPraHU3alUsIMU KYJIbTYPbI

B cootBerctBuu ¢ mynkrom 5 «IIpaBun cbopa u o0oOmeHuss uHGOpMaIMK O KauecTBe
YCJIOBUH OKa3zaHUs yCIyr OpraHU3alMsIMU B cdepe KyIbTypbl, OXpaHbl 310POBbs, 00pa30BaHUs,
COLMAIGHOTO  OOCHYXMBaHHS H  (elepalbHBIMH  YUPEXKICHUSIMH  MEIUKO-COIMAIHHON
SKCIepTU3bDy, yTBepkAeHHbIX [loctanoBnenuem [lpaButensctBa PO ot 31 mas 2018 r. N 638,
JaHHBIE B TaONUIIAX NpEACTaBICHHI B (opmare, 00ECIeurnBaONIeM BO3MOXKHOCTh JallbHEHIICH
00pabOTKM JaHHBIX W pa3MEUIeHHWE Ha O(UIIMAILHOM CalTe JUIs pa3MelleHus MHPOpPMALUU O
rOCy/IapCTBEHHBIX U MYHHUIIMITATBHBIX yUpexaeHUusX https://bus.gov.ru

KoummuecrBo
. | UucaeHHOCTH Hoasn
HaunmeHoBaHMe OpraHu3anuu norpeduTeiei
PECIIOHIEHTOB | PECIIOH/IEHTOB
yeayr

BonbleMypTUHCKas MEXIOceIeHdeckas OubanoTeuHas

P 600 55 9%
cucTeMa
BonbIIeMypTHHCKHUI KpaeBeIIeCKU My3eil 600 52 9%

1. OTKpPBITOCTH M AOCTYNHOCTh MH(pOPMALUM 00 OPraHU3aALUH

1.1.1. O6bem uHDOpPMAIHH, pa3MEIICHHONH Ha HHPOPMAIIMOHHBIX CTEHIAX B IOMEIICHUH

Brinonnenue
OpraHM3aIIH, 110 OTHOIICHHIO K KOJMYECTBY MAaTepHAaJIOB, Pa3MEIIeHHE KOTOPEIX YCTaHOBIICHO

WHJIIKaTopa
HOPMAaTHBHO-TIPaBOBBIMH aKTaMH1
BonpmemypTHHCKast MeXITOCETIeHIecKast ONOIHOTe Has CHCTEMa 10 10
BonpmeMypTHHCKHIA KpaeBeIIecKuil My3eit 10 10

1.1.2. O6bem uHDOpMAIHH, pa3MEIICHHON Ha OQHUIIMATLHOM CaiiTe OpraHu3allky, M0 OTHOIICHHIO | BrImonHeHue
K KOJIMYECTBY MaTEpHUAJIOB, pa3MeIIeHHE KOTOPhIX YCTAHOBJICHO HOPMATUBHO-TIPABOBBIMY aKTaAMHU |  HHIUKATOpA

BoupiieMypTHHCKAsI MEXIIOCEIEHYECKas OMOIMOTeYHAsI CHCTEMA 13 13
BoublieMypTHHCKHI KpaeBeT4ecKuii My3eit 13 13
1.2.1. Hannaue 1 pyHKIIMOHUPOBaHNE HAa O(PHUIIMAIEHOM caifTe OpraHu3anuy HHOOPMAIHH O Brinonnenue
JUCTAaHIIMOHHBIX CIIOCO0axX B3aUMOICHCTBUS C NOTYYaTEIIMU YCIyT WHINKATOpa
BonbemypTruHCKast Mexxnocenenueckas |B Hannuny n pyHKunoHUpyroT 6osee Tpéx 100
O6nbnroTevHas cucrema JMCTaHIIMOHHBIX CIIOCOOOB B3aUMOJICHCTBHUS

BonbieMypTHHCKHMH KpaeBe14ecKui KonuecTBo (QyHKIIMOHUPYIOIINX CIIOCOOOB 3 90
My3e B3aMMOJIEHCTBHSA (OT OAHOTO JI0 TPEX BKIIOYHUTEIBHO)

1.3.1. YUucno nonyuateneil yciyr, yA0BI€TBOPEHHBIX KAU€CTBOM, IIOJIHOTOM U JOCTYITHOCTBIO

nHpopManum 0 AeSTeNTLHOCTH OpraHU3aluy, pa3MeIEHHON Ha MH(OPMAIIMOHHBIX CTEH/IaX B BioNHeHIe
TIOMEILIEHUH OPTaHU3aLMK 110 OTHOLIECHHUIO K YHCITy ONPOILICHHBIX MOJTydaTeael yciyr,

OTBETHBLIMX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YUUTHIBAIOTCS] OTBETHI TOJIBKO TEX HRKatopa
PECIIOH/ICHTOB, KOTOpBIE 0Oparanuch K MHGOpMaLuK Ha CTEH/IE)

BonbiemMypTHHCKast MEXIIOCETIEHYECKas OMOIMOTEYHAsI CHCTEMA 50 50




1.3.1. Yuncno nomyyaTesield ycIyr, YAOBIETBOPEHHBIX KAYECTBOM, TTOTHOTON M JOCTYITHOCTHIO
nH(pOopManNK 0 AEATETPHOCTH OPraHU3aLNH, Pa3MENIIEHHON Ha HH(OPMAIIMOHHBIX CTEHaX B B
. BITOJIHEHHE
MIOMETIEHUH OPTaHU3AIMH 110 OTHOLIEHHUIO K YHCITy ONPOIICHHBIX MOTydaTeleH ycIyr,
5 WHIKaTopa
OTBETHBIINX Ha COOTBETCTBYIOIINI BOIIPOC aHKETHI (YIUTHIBAIOTCSI OTBETHI TOJIBKO TEX P
PECIIOH/ICHTOB, KOTOpBIE 00paIanuch K MHGOpMaluK Ha CTEH/IE)
BonbiieMypTHHCKMI KpaeBeT4ecKui My3eit 49 49
1.3.2. Yucno nonyuaTenei yciyr, yA0BI€TBOPEHHBIX KaU€CTBOM, IIOJIHOTOM U JOCTYITHOCTBIO
nH}opManny 0 AeATeNFHOCTH OpraHU3aluy, pa3MeIEHHON Ha O(HLINATLHOM CaiiTe OpraHU3alun B
. . BITTOJTHEHHE
10 OTHOILICHHUIO K YHCITY OMPOIICHHBIX MOJy4aTeNeH yCIIyT, OTBETHBIINX Ha COOTBETCTBYIOMINI
WHJIIKaTopa
BOIIPOC aHKETHI (YUUTHIBAIOTCSI OTBETHI TOJIBKO TE€X PECTIOHIEHTOB, KOTOPBIE 00PAIIAINCh K P
nHpOPMALIUH Ha caifTe)
BonpmeMypTHHCKas MeXITOCeTIeHIecKass ONOIMOTeTHAasI CUCTEMa 52 52
BonpmeMmypTHHCKHIA KpaeBeqIecKuii My3eit 46 46
2. Kom¢opTHOCTH YCJI0BUIH NPeI0CTABJEHUS yCJIYT
. Brimonnenue
2.1.1. Hanu4ne KoM(pOPTHBIX YCIIOBUH [UIsl IPEJOCTABICHUS YCIyT
HHAMKaTOpa
bonpmemypruHCcKas .
Hamume nsitu 1 6os1ee KOM(OPTHBIX yCIOBUH AT
MeXIOCeJIeHIecKas OMOInoTe Hast 100
MPEIOCTaBICHHUS YCIYT
cucreMa
BonpmemypruHckmii kpaesequeckuii  |Hammaue mstu 1 6osee KoM(POPTHBIX YCIOBUH LIS 100
My3ei MPEIOCTaBICHHUS YCIYT
2.3.1. Yucro nmosy4vaTeneld yeiyr, yJoBIeTBOPEHHBIX KOM(MOPTHOCTBIO NPENOCTABICHUS YCIyT B
. N BIITOJTHEHHE
OpraHu3aIien, o0 OTHOMIEHHUIO K YHCITY OIPOIISHHBIX ITOJIydaTeNeil yclryT, OTBETUBIINX Ha
N HMHIUKAaTOpa
JTAaHHBIH BOTIPOC
BonpmeMypTHHCKast MeXIIOCeTIeHIecKas OHOIMoTedHas cucTeMa 55 55
BoublieMypTHHCKHI KpaeBeT4ecKuii My3eit 50 52
3. IoCTYNHOCTH YCJIYT 1Jisl HHBAJINI0B
3.1.1. Hann4re B MOMEMICHUAX OpPTraHU3alui COIMAIbHOM cephl i Ha Mpuileraromei K Hei Brionnenue
TEPPUTOPUH YCIOBUH JOCTYITHOCTH /U HHBAIHIOB WHJIIKaTopa
BonsmemypruHCcKas .
KomuecTBo ycinoBuii TOCTYITHOCTH OpraHU3aLluK JJIs
MeXIoceJIeHYecKkas On0InoTeyHas 2 40
WHBAJIHIOB (OT OJHOTO JI0 YETHIPEX)
cucreMa
BonbmiemyptuHckuii kpaeequeckuil [ KonmuuecTBo yciioBuil JOCTYIIHOCTH OpraHU3aluy s 1 20
My3ei WHBAJUIOB (OT OJTHOTO JI0 YETHIPEX)
3.2.1. Hannume B opran3anuy conuaibHOM cepbl YCIOBUH JOCTYITHOCTH, TTO3BOJISFOLINX Beimonuenue
MHBAJIWAAM TOIYyYaTh YCIYTH HapaBHE C IPYTHMU HHAWKaTOpa
BonbmieMypruHckas KonunuecTBo ycnoBuii JOCTYIIHOCTH, TO3BOJIAIOIINX
MeXXIIoceTIeHYecKast On0InoTeyHas MHBAJIAAAM TI0JTy4aTh YCIYTH HapaBHE C IPYTUMHU (OT 2 40
cucrema OJTHOTO JI0 YETHIPEX)
N . |KomauuecTBo ycnoBuil JOCTYIHOCTH, HO3BOISFOIUX
BonbmeMypTHHCKHIA KpaeBeqIecKuit
N WMHBAJMAM T10JIy4aTh YCIyI'H HapaBHE C APYTUMH (OT 3 60
My3ei
OJTHOTO JIO YETHIPEX)
3.3.1. Uncno nomyuareneil ycayr-uHBaIUIOB, yIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIIYT JUIS B
N BINOJIHEHHE
WHBAJIHUJOB, II0 OTHOIIECHHIO K YUCITY ONPOLIEHHBIX MOy4YaTesIe yCIyr-HHBaINI0B, OTBETHBIINX
. HMHIUKATOpa
Ha COOTBETCTBYIOUINH BOIPOC aHKETHI (YYUTHIBAIOTCS TOJILKO MHBAIMIBI U X IPEICTABUTEIIN) P
BonbiemypTHHCKast MEXIIOCETIEHYEeCKas OMOIMOTEYHAsI CHCTEMA 9 9
BonbmeMypTHHCKHI KpaeBeaIeCKHid My3eit 4 4

4. 106po:xe1aTeIbHOCTh, BeKINBOCTh PA0OTHHKOB OPraHM3alliu
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4.1.1. Yncno mosrygaTeneil yciyr, yA0BIETBOPEHHBIX JOOPOKETATEIFHOCTHIO, BEKITUBOCTHIO

pabOTHHKOB OpraHU3aALNH, 00ECICYNBAIOIINX EPBUIHBIH KOHTAKT 1 HH(GOPMHUpPOBaHHE Bemonaenne
MOJTy4YaTeNsl yCIyTH, 0 OTHOIICHHUIO K YHCITY OTPOIICHHBIX MTOyJaTelel yCIIyT, OTBETHBIINX Ha HMHIUKATOpa
JlaHHBIN BOIPOC
BonpmeMypTHHCKast MeXITOCeTIeHIecKas OMOIMoTedHass cUcTeMa 55 55
BonpmeMypTHHCKHIA KpaeBeIIecKuii My3eit 52 52
4.2.1. Yucno nmomydaTesniell yCiIyr, yI0BIETBOPEHHBIX T00OPOKENaTeIbHOCTHIO, BEXKIUBOCTHIO BElOMHeHIe
pabOTHHKOB OpraHU3aluy, 00eCIeYHBAIOIINX HEITOCPEACTBEHHOE OKa3aHHe YCIYTH, 10
. 9 HMHIUKATOpa
OTHOIICHHIO K YUCITy ONPOIIECHHBIX HOJTyYaTeNe yCIyr, OTBETUBIINX Ha JAHHBIA BOIPOC P
BonbiemMypTHHCKast MEXIOCETIEHYECKas OMOIMOTEYHAsI CHCTEMA 55 55
BonbiieMypTHHCKMI KpaeBeT4ecKui My3eit 52 52
4.3.1. Yucno momydaTenel yCiIyr, yI0BIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO, BEKINBOCTHIO BLMoTHeHIe
pabOTHHKOB OpraHU3ALUH PU UCIIOJIb30BAHNH AUCTAHIIMOHHBIX ()OPM B3aHMOJICHCTBHS, 110
. N WHJKaTopa
OTHOIICHHIO K YNCITy ONPOIICHHBIX HOTydJaTeNeil yCIyr, OTBETUBINNX Ha JaHHBIA BOIPOC. P
BonpmemypTHHCKast MeXITOCeTIeHIecKast ONOIoTe Hast CHCTeMa 39 39
BonpmeMmypTHHCKHIA KpaeBeqIecKuii My3eit 44 44
5. Y10B1€eTBOPEHHOCTD YCJAOBUSAMM OKA3AHHUS YCJIYT
5.1.1. Yncno nomyuareneit yciayr, KOTOpPbIE TOTOBBI pEKOMEHIOBATh OPraHN3alHI0 POJCTBEHHUKAM B
. BITIOJTHEHHE
Y 3HAaKOMBIM (MOTJIM OBl €€ peKOMEHI0BaTh, €CJIM Obl OblIa BOBMOXHOCTh BEIOOpA OpraHn3alivm),
. . HMHIUKATOpa
10 OTHOILEHHUIO K YHCITY ONPOIICHHBIX MOJIy4aTeNIel yCIIyT, OTBETUBIINX Ha JaHHBII BOIIPOC. P
BounbiieMypTHHCKAsI MEKXIIOCEIEHYECKas OMOIMOTeYHAsl CHCTEMA 55 55
BoublieMypTHHCKHI KpaeBeT4ecKuii My3eit 52 52
5.2.1. Yucno nonyyatenent yci JTOBJIETBOPEHHBIX OPraHU3aLMOHHBIMU YCIOBUSMU
Y YEIYL, Y. P P yv Brinonnenue
MPEI0CTABIICHHS YCITYT, IO OTHOILIEHUIO K YHCITY ONPOIICHHBIX MOJy4aTeel YCIIyT, OTBETHBIINX
. HMHIUKATOpa
Ha JIaHHBII BOIIPOC.
BounbiieMypTHHCKAsI MEXIIOCEIEHYECKas OMOIMOTeYHAsl CHCTEMA 54 55
BonpmeMypTHHCKHH KpaeBequecKuil My3eit 51 52
5.3.1. YUnco noyuarenei yciayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSIMH OKa3aHHS YCIIYT B B
N BIMIOJIHEHHE
OpraHH3aliH, 10 OTHOIICHHIO K YUCITy ONMPOLICHHBIX MOJIyYaTeNnei ycayr, OTBETUBILIUX Ha
N HMHIUKAaTOpa
JIaHHBII BOTIPOC.
BonpmeMmypTHHCKast MeXIIOCETIeHIecKas OnOIMoTedHas cucTeMa 55 55
BoublieMypTHHCKHI KpaeBeI4ecKuii My3eit 52 52
IIpeaBapuTenbHblii pacueT 6aJJIOB M0 KAXKA0H OPraHu3anuu
Homepam B TadJimIie COOTBETCTBYIOT:
1. Kpurepuii "OTKpBITOCTh U AOCTYIHOCTH HHPOPMALIUU 00 OpraHu3anuu’
2. Kpurepuii "KombpopTHOCTE yca0BuUil Ipe1ocTaBiIeHUs ycuyr"
3. Kpurepunii "J[ocTymTHOCTb yCIyT /11 UHBAIHIOB"
4. Kpurepwii "J[o0poskenaTenbHOCTb, BEXKINBOCTh pAOOTHUKOB OpTaHH3aIH'"
5. Kputepuii "Y 10BJI€TBOPEHHOCTD YCJIIOBUSMHU OKa3aHUs yciIyr"
Hroroserii
Kpurepun 1 2 3 4 5
TI0Ka3aTelb
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
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Hroroserit

Kpurepuu 1 2 3 4 5
noKa3areib
Makcumym 100,00 | 100,00 | 100,00 | 100,00 | 100,00 100,00
bonpnreMmypTHHCKas MEKIIOCEICHIECKAs 100.00 | 10000 | 5800 | 10000 | 99,64 9153
OubIMoTEeYHAs cucTeMa
BosnbiieMypTHHCKMI KpaeBeT4ecKui My3eit 97,00 98,08 60,00 | 100,00 | 99,62 90,94

5. OcHOBHbIE HEJOCTATKH B padoTe OPraHu3aluM KyJAbTypbl, BbISIBJIEHHbIE B X0/1e cOopa u
00001eHNst HHGOPMALIUM 0 KaYeCcTBE YCJI0BHIT 0KA3aHMS YCJIYT, U NPeIJI0KeHUs M0
COBEPIIEHCTBOBAHUIO UX /IEATEIbHOCTH

5.1. Heapocrarku, BbIsIBJIeHHbIe B Xoae o0000menusi uHpopManuW, pa3sMelIeHHOH Ha
opuuMaJbLHBIX caliTax M HHPOPMALUOHHBIX CTEHJAX B MOMEILIEHUSIX OPraHH3alUU
KYJbTYPbl H NPeI0KEeHHUsI 110 UX YCTPAHEHHIO

Ha caiite opranmzanuii kyiabTypsl B ceTu "MHTepHeT" comepKHUTCs HE BCS HEOOXoAumas
uHpopMalusg B COOTBETCTBHHM C TpeOoBaHWSIMH, yTBep:xkaAeHHbIMH [Ipukazom MunucrtepcTBa
KynbTypsl PO ot 20 ¢espans 2015 r. Ne 277 u Ilpukazom MunucrepctBa KynbTypsl PO ot 27
anpens 2018 r. N 599.

BhoisiBJIeHHbIE HELOCTATKH

BoubmeMypTHHCKHIT KpaeBeq4eCKUuil My3ei

- Hanmnune n pynkumonnpoBanue paszzuena «Hacro 3amaBaeMbie BOITPOCH»

- OOecnieueHue TEXHUYECKOH BO3MOYKHOCTH BBIPQKEHHUS IOJIydaTesIeM YCIyr MHEHHUS O
KauecTBE OKa3aHUs YCIYT (HAJIMYKE aHKETHI IS ONPOca IPak/IaH MU TUIIEPCCHUIKU Ha HEe)

5.2. Hepoctarkm, BBbISIBJCHHbIC B XO0JA¢ H3Y4YCHHs Pe3yJIbTATOB YIOBJECTBOPCHHOCTH
rpakIaH KauyecTBOM YCJIOBHH OKA3aHMA YCJIYT M NPeAJI0KeHHUs 10 UX YCTPaHeHUI0

Teppuropusi, npuseraromas K opraHu3ausM, 1 TOMELEH!sI He 000PYOBaHbI C YUETOM YCIOBUI
JNOCTYITHOCTH JUISi WHBAJIWJOB, TAaKXe OTCYTCTBYIOT CIICAYIOLIME YCIIOBHS, ITO3BOJISIONINE
VHBAJIM/IaM I10JIy4aTh YCIYrH HApaBHE C IPYTHUMMU:

BoisiBJIeHHBIE HEOCTATKH

BoabmemypTHHCKAas MeKIIOceIeHYecKasi O0u0IMOTeYHAasl cHCTeMa

- Hannuue agantupoBaHHbIX TUGTOB, MOPYUHEN, paCIIMPEHHBIX ABEPHBIX IPOEMOB

- Hannune cMeHHBIX Kpecen-KoJsCoK

- Hanuumne cneunansHO OOOpPYIOBaHHBIX CAHUTAPHO-TUTMEHWYECKUX TOMEIIEHUH B
OpraHu3aIu

- lybnupoBaHue 111 HMHBAJIUIOB 110 CIyXY U 3PEHUI0 3BYKOBOH U 3pUTEIbHON HH(DOpMAITUH

- lybnnpoBaHue HaAMucel, 3HaKOB U MHOM TEKCTOBOU U rpaduyeckoil MHPoOpMalUK 3HAKaMH,
BBINOJIHEHHBIMU penibe(hHO-TOUSUHBIM MIpUQTOM bpaiins

- Bo3MmoxHOCTH mpefocTaBieHMs HWHBaJIMAaM IO CIyXy (CIyXy ¢ 3pEHHUI0) YCIyT
cypaonepeBouInKa (TuhI0CYypI0TIepeBOTUNKA)

- Ilomomp, oka3biBaeMasi pabOTHUKAMU OpraHHU3allH, MPOIIEAMNMHA He00X0uMoe 00ydeHue
(MHCTpYKTHpOBaHKE) (BO3MOXXHOCTH COMPOBOXKIEHUS pAOOTHUKAMHU OPTaHU3ALIH)

BoabmeMypTHHCKHIT KpaeBeguYecKuid My3ei

- O6opynoBaHe BXOJHBIX IPYIII HaHIyCaMH UM MOABEMHBIMHU IIaT(HopMamMu
- Hasinume BBIACIIEHHBIX CTOSHOK JIJI1 aBTOTPAHCIOPTHBIX CPEACTB MHBAIUIOB
- Hayimume CMEHHBIX KpeCe-KOJIsCOK
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- Hanuume cneuuansHO O0OOPYIOBAaHHBIX CAHUTAPHO-TUTMEHUYECKUX IMOMEHICHUN B
OpraHuzaliuu

- [yOnupoBaHue JIJIsl HHBAJIMOB 10 CIIYXY M 3pEHUI0 3BYKOBOU W 3pUTEIHHON HHPOPMAITUU

- lyOnupoBaHue HaaIucel, 3HaKOB U MHOM TEKCTOBOM M rpaduieckoil nHGOpMaIuy 3HaKaMH,
BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBIM IIpudTOM bpaiins

- Bo3MmoxHOCTH mpefocTaBi€HHMs HWHBaJIMAAM IO CIyXy (CIyXy ¢ 3pEHHUI0) YCIyT
cyplornepeBoaunKa (Tu(hI0CypaonepeBOIINKA)

Heo6xoanMo 1o Mepe BO3MOXHOCTH 000pYI0BaTh TEPPUTOPHH, IPUJIETAIONINE K OPraHU3alllu, 1
IIOMENICHUS YCIOBUSAMHU JOCTYHHOCTH ISl MHBAJIMIOB M OOECHEYUTh YCIOBUS JOCTYHMHOCTH,
II03BOJISIIOIIME MHBAIK/IaM I0Jy4YaTh YCIYI'M HaApaBHE C IPYTHMH.

6. IlpensioskeHust MO COBEPUIEHCTBOBAHUIO JAeSITEIbHOCTH OPraHu3anuii

ITo xputeputo «OTKPBITOCTh U AOCTYHHOCTh MH(OpMAIMK 00 OpraHu3aluu» HEOOX0IUMO
NpPEICTaBUTh BCIO HeoOXoaumyro uHpopmanuto B cetd "MHTepHET", B COOTBETCTBHU C
TpeOOBaHUsAMH, YTBepKIeHHBIMU [IpuKkazom Munucrepcrsa KyapTypsl PO ot 20 despans 2015 r.
Ne 277 u Ilpukazom MunucrepcrBa KynsTypsl PO ot 27 anpens 2018 r. N 599. Best undopmarnus,
KOTOpast JOJKHA OBbITh IIPEACTaBIICHA HAa CTEHJIE YKa3aHa B pasjene 5.1. oryera.

ITo xpureputo «/locTymHOCTh ycinyr AJjii MHBAJIUA0B» HEOOXOAMMO IO MEpPE BO3MOXKHOCTHU
000pyI0BaTh TEPPUTOPUH, MPHIIETAIONINE K OpPraHU3alsIM, W MOMEUICHHUS C YY4eTOM YCIOBHU
JOCTYIIHOCTH Il MHBAJINWJOB, a TaKXe CO3/1aTh YCJIOBHs, MO3BOJIAIOIINE MHBAIMJAM IOJIy4aTb
yCIIyTU HapaBHE C JAPYTMMH, B COOTBETCTBUU C HEJAOCTAaTKaMH, ONMCAHHBIMM B paszzaene 5.2
otueta. /lanHble ycnoBus onucanbl B myHKTax 3.1 u 3.2 Ilpukasza MunucrepcrBa KyabTypsl PD
ot 27 anpens 2018 r. Ne 599.

ITo xpurepusim  «JloOpokenaTesbHOCTh, BEXJIUBOCTb PAOOTHUKOB  OpraHU3aILUK»,
«Y IOBJIETBOPEHHOCTh YCIOBUSAMH OKa3aHUs ycayr» U «KoMpOpTHOCTH yCIIOBUI Mpe1ocTaBiIeHUs
yCIIyT» HEJOCTAaTKH OTCYTCTBYIOT.
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ITpunoxxenue 1

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJISI OLIEHKU CAMTA OPTAHU3ALIMM KYJIbTYPHI*

OtmetsTe “Jla”, ecnu mokazaTenb MPUCYTCTBYET, U ““‘Her”, ecnu mokaszareiash OTCYTCTBYET.

Nudopmanus Hanuuue

CootBercTBUE MHGOPMAIIUU O AEATEILHOCTH OPTaHU3AlUU COLUAIBLHON CQepbl, pa3MEIIeHHON
Ha O(HIMATBHOM CaliTe OpraHM3alud COLUAIBHOM CQephl, ee COICPKAHHI0O U TOPSAKY
(popme), ycTaHOBICHHBIM HOPMATUBHBIMU MTPABOBBIMU aKTaMHU.

1. ITomHOE M COKpAaICHHOC HAMMCHOBAHUC OPraHU3aluu KYyJIbTYPBbI, MMOYTOBBIM

o a Her
aJipec, KOHTAKTHBIE TeJIePOHBI U aJipeca MICKTPOHHON TTOUYTHI A

2. MecTo HaXxO0XACHUS OpraHU3alUuU KyJIbTYphl U €€ GIInanoB (IpH HAJTUYUHN ) Ha | Her

3. Jlata co3aaHus OpraHu3aluu KyJbTypbl, CBEACHUS 00
yupeauresne/yupeinTesax, KOHTaKTHbIEe Tese(oHbl, apec caiiTa, aapeca Ha | Her
AJIEKTPOHHOMN TIOYTHI YUpeIuTeNst/yupeauTenci

4. YapenuTenbHbIE TOKYMEHTHI (KOIHUS YCTaBa OPraHU3alluy KYJIbTYPBI,
CBHJIETEIBCTBO O TOCYIapPCTBEHHOW PErUCTPAIiH, PEIICHHS YUPEAUTEIS O
CO3JITaHUH OPTaHM3ALUH KYJIBTYPhl U HA3HAUYCHUH €€ PYKOBOJIUTEIIS, TIOJOKEHUS
0 (mManax v NpeacTaBUTENbCTBAX (MPU HATUYUH))

Ha | Her

5. CtpyKkTypa 1 Oprassl yIpaBJIeHUs OpraHU3aluy KyJabTyphl; (paMuinu, UMeHa,
OTYECTBA U JOJKHOCTH PYKOBOAUTEIIEH OPTaHU3ALUU KYJIbTYPBI, €€
CTPYKTYPHBIX TOJpa3aesieHnid U HpuimasoB (Mpy X HATUYWHN), KOHTAKTHBIE Ha | Her
TenedoHsl, agpeca CAaiTOB CTPYKTYPHBIX MoApa3aesieHni (py HATMYKH ), aipeca
3JIEKTPOHHOU MOYThI

6. Pexxum, rpadux paboThl OpraHu3aluu KyJIbTypbl Ha | Her

7. Buasl IpeoCTaBIsAEMBbIX YCIyT OpraHu3anuen KyJIbTyphl Ha | Her

8. IepedenHs OKA3bIBAEMBIX IIATHBIX YCIYT (TIIPH HATHYHH)®, IIEHHI (Tapudbl) Ha
ycayry (Ipy HaJTMYMU TUIATHBIX YCIIYT), KOITUU IOKYMEHTOB O MOpPS/IKe

a | Her
MIPEIOCTABIICHUS YCIIYT 3a TUIATy, HOPMAaTHBHBIX ITPABOBBIX aKTOB, A
yCTaHaBJIMBAIOUIMX IIEHBI (Tapudbl) Ha yCIYTH (TIPU HAJTMYUH IJIATHBIX YCIIyT)*
9. MarepuanbHO-TEXHUYECKOE 00ecIeYeHre MPEeOCTaBICHUS YCIyT la | Her
10. Konus nnana (puHaAHCOBO-X03AHCTBEHHOM NEATEILHOCTH OpraHU3aluu Ha | Her

* dopma pazpaboTaHa Ha OCHOBE ClIeIylomeil HopMaTHBHO# Ga3bl: CTaThs 36.2 3akona Poccuiickoit denepaiuu ot 9
okTsa0ps 1992 r. Ne 3612-1; IIpukaz Munnctepcra KyiabTypsl PO ot 20 despanst 2015 r. N 277 «O0 yrBepxueHun
TpeboBaHUil K conepkaHHI0 M (opMme mpemocTaBiieHHs WHGOPMALMHM O IEATEILHOCTH OpraHU3aluil KyJbTYpBI,
pa3merniaeMoii Ha OpUIHMAIBHBIX caliTaX YIOJIHOMOYEHHOTO ()e/IepalIbHOrO OpraHa UCTIOJHHUTEIBLHOM BIaCTH, OPraHOB
TrOCYIapCTBEHHOW BIacTH CyObekToB Poccuiickoii denepanyu, OpraHoB MECTHOTO CaMOYITPABJICHUS W OpPTaHU3aIHHA
KyJbTyphl B cetd «MHTepHET»; [Iprka3z MunuctepcTBa KyabTyphl PO ot 27 anpenst 2018 1. Ne599 «O0 yrBepxaeHnn
MoKa3aTesiel, XapaKTepU3YIOMNX OO0IIHe KPUTEPUH OICHKH KadecTBA YCIOBHH OKa3aHHs YCIyr OpraHM3alusIMU
KYJIBTYPBI».
® EciiM IuiaTHbIE YCIYTH OTCYTCTBYIOT, HAIMYME JAHHON HH(MOPMALMK HE OLCHUBAETCS.
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Nudopmanus

Hamuuue

KYJBTYPbI, yTBEP)KJICHHOTO B YCTAHOBJICHHOM 3aKOHOaTeNILCTBOM Poccuiickoi
denepanun MopsaKe, Wik OFOKETHON cMeThl (MH(popManus 00 o0beme
HPEIOCTABISEMbIX YCIIYT)

11. Undopmanust o miaaHUPyEMBbIX MEPOIPUATHSX (aHOHCHI, aUILHU, aAKIIUN),
HOBOCTH, COOBITUS

Hert

12. Konuu nuiieH3uil Ha OCYIIECTBICHUE AEATEIbHOCTD, MOAIeKAIICH
JINLIEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATEIBCTBOM Poccuiickon
®denepanuu (MIPU OCYIIECTBICHUU COOTBETCTBYIOIIMX BHUIOB I[eﬂTeJ'IBHOCTI/I)G

Ia

Her

13. Pe3ynbTaThl HE3aBUCUMOM OLIEHKH KauecTBa YCIOBHUM OKa3aHUs YCIIYT,
IUTaHBI [0 YAYYIIEHUIO KauecTBa paboThl OpraHu3aluy KyJIbTypsl (110
YCTPaHEHUIO HEJOCTAaTKOB, BBISIBICHHBIX 10 UTOraM HE3aBUCUMON OLIEHKHU
KadecTBa)

Ha

Her

6 Ecmu JaaeH3upyemMasd AeATCIbHOCTb OTCYTCTBYCT, HAJIMYUC I[aHHOﬁ I/IH(i)OpMaIII/II/I HC OLICHUBACTCA.
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ITpunoxxenune 2

He3aBucumasi oneHka KayecTBa yCJI0BHIA 0KA3aHMS YCJIYT B OPraHU3ALUAX KYJIbTYPbI

®OPMA JIJ151 YUETA TIOKA3ATEJIEN ITPU TIOCEILLEHUN OPT AHM3ALIMN KYJILTYPBI’
Opranuszanus:
Jara nocemenus: Bpemsi Hauasia nocenieHus

Bpemsi okoHUYAHUS MOCELEHUSI:
OtmetsTe “Jla”, ecnu mokasaTenb MPUCYTCTBYET, U “‘Her”, eciim mokasarens OTCYTCTBYET

1. OTKpBITOCTH U JOCTYNHOCTH MH(OPMaLMHU 00 OPraHU3alMH KyJbTYPbl
Ne /i1 OOBEKT OLIEHKHU Hannune
nHpopMaIu
CootBercTBUE HHPOPMALIUK O JESITEIBHOCTH OPraHn3allH, pa3MeIeHHOH Ha
11 WH(GOPMAITMOHHBIX CTEHIAaX B TIOMEIICHUN OPTaHU3alluH, IEPEYHI0 HHPOPMAIIH U
TpeOOBaHUIM K HEH, YCTAHOBJICHHBIM HOPMAaTUBHBIMH [IPABOBBIMHU aKTaMH

111 IlonHoe W coOkpalleHHOE HAMMEHOBaHHE OpraHU3alUM KyJIbTYpHI,

MOYTOBBIN ajpec, KOHTAKTHBIE Tene(oHBI M aapeca JIIEKTPOHHOU Ha Her
TIOYTHI

112 Mecto HaxOXIEHHS OpraHU3alUW KyJIbTYpbl M ee (uimnanoB (mpu Jla Her
HaJTUIHH )

1.1.3 Jara  co3maHusi ~ OpraHM3allMd  KYJIbTYpbl,  CBEICHHS 00
yupeauTene/yapequTensx, KOHTAKTHbIe TeledOHBl, aJpec caiira, Ha Her
azipeca >JIeKTPOHHON TOYTHI yUpEAUTENs/yupeAuTeneil

114 CTpyKTypa B OpraHbl yIpaBJIeHHs] OPraHU3alUu KyJIbTYpbl; haMuimy,

UMEHa, OT4YeCTBAa W JIOJDKHOCTH PYKOBOJIWTENCH OpraHu3aluu

KYJIBTYPbI, €€ CTPYKTYPHBIX HojipasieneHuii u ¢unuanos (mpu ux | [a Her
HAJIMYMHW), KOHTAKTHBIE TeNeOHbI, aJpeca CaWTOB CTPYKTYpPHBIX
nmojpasieneHui (py HAIMYUK), ajipeca JIEKTPOHHON TOUTHI

115 Pexxum, rpaduk paboThl OpraHu3aluy KyJIbTyPhI Ha Her

1.1.6 Bunbl pe1ocTaBiIsieMbIX YCIYT OpraHUu3aluei KyJIbTypbl Ja Her

117 [lepeyenp oOKa3bIBaeMBbIX IUIATHBIX YCIOyr (IpM HAJIWYWM); LECHBI
(Tapuder) Ha ycmyrnm (IpM HAIMYAM IUIATHBIX YCIYT), KOIHH
JOKYMEHTOB O TOpSAAKE MpENOoCTaBleHus ycuyr 3a 1ary, | [a Her
HOPMATUBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIIMX LIEHBI (TapUQbI)

Ha yCIyry (IPU HAJTMYUM TUIATHBIX yCIIyT)®

118 Wndopmanuss o IUTaHUPYEMBIX MEPONPHUATHAX (aHOHCHI, aduy, Jla Her
aKLUH), HOBOCTH, COOBITHS

119 Komuu  nuneHsuidi Ha  OCYILECTBIEHHE  JAESTENbHOCTD,
noJyiexKanien JINIIEH3UPOBAHUIO B COOTBETCTBUHA c Jla Her
3aKOHOJIaTEJILCTBOM Poccuiickoit denepanuu (mpu
OCYIIIECTBICHHH COOTBETCTBYIOIUX BUIOB AeaTensHOCTH)®

7 ®dopma paspaboTaHa Ha OCHOBE MepedHs nokasateneii [Ipukaza MunucTepcTBa KynbTypbl P® ot 27 anpens 2018 r.

No 599 m “MeroandyecKkux pPEKOMEHIAIMI MO pa3MelleHuI0 uHpopMarmu ais duTatelieldl B OHOIHMOTEKax

IIymenckoro paiiona, 2017 r.”, BeimymeHasix PMBYK “Illymienckas 6ubnuoTednas cuctema’.

8 Ecnn opranusanys He OKa3biBaeT IUIATHBIX YCIIYT, TIOCTaBbTE OTMETKY «Jlax.

% Ecni y opraHu3aiuu oTCYTCTBYIOT BHIbI AEATEIBHOCTH, TIOUIEKAIUE TUIICH3MPOBAHHIO, TIOCTABbTE OTMETKY «Jlax.
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1. OTKpBITOCTH U JOCTYNHOCTH HH(OPMAIIMY 00 OPraHU3ALNH KYJIbTYPhI

Ne n/mt OOBEKT OLIEHKH Hannuue
HHpOpPMaLTUH
1.1.10 | PesynpTaThl HE3aBUCHMOM OIICHKH KauecTBa yCIOBUH OKa3aHUs yCIyT,
TUTaHBl TI0 YJIY4IICHUIO KauecTBa padOThl OpPraHu3aliy KyJIbTYpHI (110 Jla Her
YCTPaHEHHIO HEOCTAaTKOB, BBIABJICHHBIX MO HMTOraM HE3aBHCUMOKN
OIICHKH KauyecTBa)
2. KomdopTHOCTS yCI0BHI NPeaoCTaBJeHUS YCIyT
neyeHUue B OpraHu3auuu KoMGopPTHBIX YCJ0BHIl 1JIsl NPe0CTABIEHUS YCIYT
21 Obecneyenne B Opranusa koMo (W (1) e/10CTaBJIe c
2.1.1 | Hanmane koMpOPTHOH 30HBI OTABIXA (0XKHIAHU) Ha Her
2.1.2 | Hanuuue 1 MOHSITHOCTh HABUTALIUM BHYTPH OPTaHU3AINN Ha Her
2.1.3 | JJocTymHOCTh MATHEBOW BOMBI Ja Het
2.1.4 | Hanuuve W JOCTYIHOCTh CAHUTAPHO-TUTHEHUYCCKMX IOMCIICHUN
(uncToTa TOMEIICHUH, HAIMYUE MBUIA, BOJBI, TyaJIcTHOW Oymaru u a Hert
np.)
2.15 | CanurapHoe COCTOSTHHE TIOMEIICHHI OpraHu3aluii Ha Her
2.1.5 | Bo3aMoxHOCT, OpOHHMPOBAaHWS YCIYTHM WX AOCTYITHOCTH 3allMCH Ha
nojgy4yeHue yciayru (mo TenedoHy, C HCIOJIB30BAHHEM CETH Jla Her
«HTepHeT» Ha oQUIMATBLHOM caiiTe OpraHu3alyM, MpPH JUIHOM
MTOCEIICHHH U TIP.)
3. JoCTyNHOCTH YCJyT 1JIsl HHBAJIUI0B
31 Oo0opynoBaHHe TeppPUTOPHH, NPWJIEraIieil K OPraHu3aluM, U ee MOMEIIeHHH ¢
' Y4€eTOM A0CTYNHOCTH /1J151 HHBAJUIO0B
3.1.1 [ OGopynoBanue BXOOHBIX TpYyNIl MNaHIyCaMH MO TOABEMHBIMU Jla Her
iaThopMaMu
3.1.2 | Hanwuue BBIZICJICHHBIX CTOSIHOK JJIsSi aBTOTPAHCIIOPTHBIX CPEJCTB Jla Her
WHBAJIUI0B
3.1.3 | Hannume ajganTupoBaHHBIX JU(PTOB, TMOpPY4YHEW, paCIIMPEHHBIX Jla Her
JIBEPHBIX ITPOEMOB
3.14 | Hanmuue cMEHHBIX Kpecen-KOIsICOK Ha Her
3.15 | Hanwuwe cnenuansHO OOOpPYIOBAHHBIX CAHHTAPHO-TUTHEHHUECKUX Jla Her
MOMEIEHHNH B OpraHU3aLUuH
3.2 O0ecneyenne B OpPraHM3alMH YCJIOBHH JOCTYNHOCTH, IO3BOJSIIOIINX HHBAJIMIAM
N0JIy4YaTh YCJYI'M HapaBHe ¢ IPyTUMHU
3.2.1 | HdyOnupoBaHue Ajs WHBAIWAOB IO CIyXy M 3PEHUIO 3BYKOBOM U

3pUTETHHON HHPOPMAIIAH

Ja

Her
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3.2.2

JybmupoBanre HaAMKMCEH, 3HAKOB U MHOW TEKCTOBOH W IpaduaecKoi

uHQOpMAIMK  3HAKAMH,  BBINOJHEHHBIMH  penbedHo-ToueunsM | [la Her
mpudtom bpaiins

3.2.3 | Bo3aMOXXHOCTh TpenoCTaBIICHWS WHBANHIAM IO CIyXy (CiIyxXy u Jla Her
3pEHUI0) YCIYT CypAoIepeBoaunKa (TH(IOCYpI0TIePEBOTINKA)

3.24 | Ilomomp, oka3biBaeMas pPaOOTHHKAMH OpraHM3alUH, MPOIIEAUTIMU
HeoOxoammoe  oOydeHWe  (MHCTPYKTHpOBaHHE)  (BO3MOXKHOCTH Ja Her
COTPOBOXKICHHS pAOOTHUKAMH OPTaHW3AITHH )

3.25 | Hanuume BO3MOKHOCTH TPENOCTABICHHS YCIYTH B AMCTAHIMOHHOM Jla Her

PEKUME UIIN HA IOMY
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ITpunoxxenue 3

AHKETA™
JJISL OTIPOCa moJiyyaTesie yeJayr 0 KayecTBe YCJI0BUd OKA3aHUsA
YCJIYT OPTaHU3AUMAMU KYJIbTYPbI

Yeaowcaemviii yuacmnux onpoca!
Onpoc npo8ooumcs 6 yensax GvlaeleHUss MHEHUsl 2PAXCOaH O Kayecmee YCI08Ull OKA3aHUs YCIy2
opeanuzayuamu Kyromypsl. lloocanyiicma, omeemvme Ha 6onpocvl ankemol. Bawe mHeHue
NO360IUM VIVYWUMb PAOOmM)y Op2aHU3ayuu KYIbmypsbl U NOBLICUMb KAYECMB0 OKA3AHUS YCIYe
Hacenenuro. Onpoc npoooumcs aHOHUMHO. Bawwu amunusa, ums, omuecmeo, KowmakmHvle
menegonsl ykazvieame Heobszamenvho. Konguoenyuanbnocmos evickazannozo Bamu muenus o
Kauecmee yCI08Ull OKA3AHUS YCIYe OP2AHU3AYUAMU KYIbMYPbl 2aPaAHMUPYemcsl.

1. Ilpn nocemeHun opraHuzanuu odpamaauch ju Bel k nHdopmauum o ee HeATEJIHLHOCTH,
pa3MelleHHO Ha MHGOPMALMOHHBIX CTEH/IAaX B IOMeIeHUsIX Opranu3auuu’?

U Ja [0 Her (nepexoo k eonpocy 3)
2. YioBierBopeHbl U Bbl OTKPBITOCTHIO, MOJHOTOH M AOCTYNHOCTHIO HH(pOPMALMHU O
AeATeIbHOCTH OPraHM3aliH, Pa3MelIeHHO HAa MH(OPMALMOHHBIX CTEHIAX B IOMEIIECHUH
opraHu3anuu?

U Ha L] Her
3. IMoan3oBanucs, au Bbl odpuumanbHBIM CaliTOM OpPraHu3anu, 4YTO0BI MOJIYYHTH
HH(POPMALHIO 0 ee AeATEJbHOCTH?

L Ma [0 Her (nepexoo k eonpocy 5)

4. YnosierBopeHbl Ju Bbl OTKPBITOCTBHIO, MOJTHOTOH M JOCTYNHOCTHIO HMH(OPMaLHUH O
AeATeIbHOCTH OPraHu3alMy, Pa3sMEIeHHOH HAa ee 0(PUIMAIBLHOM caliTe B HH(POPMALHOHHO-
TeJeKOMMYHUKAUMOHHOM ceTn "UHTepHer"?

L Jla L] Her

5. Mo:keTe JiM BbI NOATBEPAUTh HAJIMYHUE CJIeAYIOLINX YCIOBHIl MpeJ0ocTaBJeHHs YCJIYT B
OpraHu3aNuu:

Ycnosue Ha Her
Hannune koMpOpTHOI 30HBI OTIbIXA (OMKHIAHHS) 0 0
Hanmgre  mMOHATHOCTD HABUTAIIMH B TOMEIICHUN OpTraHU3aIin = .
Hanmame n 1oCTymHOCTD TUTHEBOM BOABI B TOMEIICHUN OpraHNn3aIin O O

10 Amkera paspaGoraHa B coOTBeTCTBMM C “MeTONMKON BBIABICHHS M OGOOMICHHS MHEHHS TPAXIAH O KAayecTBE
YCIOBUII OKa3zaHHs YCIyr OpraHuzaiusMd B cdepe KyJIbTypbl, OXpaHbl 3I0pOBbsi, 00pa3oBaHMs, COLUAILHOTO
obcmyxuBaHUS U (enepaTbHBIMH YUPEKICHISIMA MEIUKO-COIMAIbHON AKCHEPTH3H’, YTBEPKACHHON MPHUKA30M
Muntpyzna ot 30 oktsa6ps 2018 r. N 675H.
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Hannaue n JOCTYITHOCTb CAHUTAPHO-TUTUCHUYCCKUX HOMCH.[CHI/Iﬁ B

O O
OpraHu3anyuu
Y I0BIIETBOPUTENBHOE CAHUTAPHOE COCTOSIHUE MIOMEILCHUN OpraHu3aluu O O
TpancnopTHas 10CTYyNHOCTb OpraHU3alUK (HaTM4Ke OOIEeCTBEHHOT O 0 0
TPAHCHOPTA, TAPKOBKH)
JloCTyIHOCTH 3allUCH Ha MOJTy4eHHe yCiyru (1o Tenedony, Ha
ounmaneHOM caiiTe opraHu3aiyu, nocpeacTsoM Enunoro noprana 0 0

rOCyIapCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT, MIPU JIMYHOM MOCEIICHUH B
pEerucTparype WiM y CreraiucTa OpraHu3alimn)

6. Umeete s Bl (Wim juio, npeacraBureieM KoToporo Bbl siBjisieTech) YCTAHOBJIEHHYIO
rpynny MHBaJUAHOCTHU?

U Jla O Her (nepexoo k eonpocy 8)
7. YnoBiaerBopeHbl Ju Bbl J10CTYNMHOCTBHIO NpeaoCTaBJeHHUsI YCJAYr JIsi MHBAJIUIOB B
opranuzauuu?

U Jla L Her

8. VYiaomuaerBopenbl Jum Bbl 100pokeaTeJbHOCTHI0 M BEKJIMBOCTHI0 Pa0OTHUKOB
OpraHm3anuy, o0ecneYMBAOMIUX  NEPBHYHbIA  KOHTAKT €  MNOCETHTEJSIMH W
HH(pOpMHPOBaHHE 00 YyCayrax NPH HENOCPeICTBEHHOM OOpalleHHH B OpPraHU3anMIo
(padOTHHMKH BaXThl, IPHEMHOM, KACCHI 1 IPOYHe PA0OTHUKH)?

L Jla L] Her

9. VYnoBiaerBopeHbl Ju Bbl [100pokeIaTENbHOCTHI0O M BEKJIUBOCTHI0O PA0OTHUKOB
OpraHu3anuu, o0ecrneYnBaOIMX HeNoCpeJICTBEHHOE OKAa3aHHMe YCJYrd NnpH o0palleHUW B
opraHu3aunuio (0udJIMoTeKapu, IKCKYpPCoBOAbI U IPoYue padOTHUKN)?

O la 1 Her

10. Ioab30oBaguch Ju Bbl KAKUMH-JIN00 AUCTAHIIHOHHBIMHU CMOCO0AMM B3aUMOEHCTBUSI C
opraHusaumei?

K oucmanyuonnviv cnocobam omuocamcs: mene@oH, 2NeKMPOHHAS NOYmMd, 3JeKMpPOHHbII
cepsuc (ghopma 0ns nooauu 21eKmMpOHHO20 00paerUsl, HCAL0ObL, NPEOSIONHCEHUS ULU NOTYUEeHUs
KOHCYIbMayuu no oKazvleéaemvim yciyeam, pasoen "HYacmo 3adasaemvie sonpocwvl”, ankema 0ns
onpoca epadcoan Ha cavme).

U Jla O Hert (nepexoo k sonpocy 12)
11. VYnoBiaerBopennl Ju Bbl 100poikenaTe/JIbHOCTBIO M BEKIHBOCTHIO Pa0OTHHMKOB
OpraHM3anyu, ¢ KOTOPBIMHU B3aHMO/eHCTBOBAJIM B JUCTAHIIMOHHOM dopme?

U Jla L] Her

12. I'oTroBbI i BBl peKOMEHI0BATH JAHHYI0 OPTaHU3aLUI0 POACTBEHHUKAM M 3HAKOMBIM?
Ecnu opeanusayus sensemcs eOuHcmeeHHOU 00CMYnHOU, mo moziu 6bl Bbl ee pekomenoosamy,
ecu 6b1 OLLLA BO3ZMOIHCHOCIL 8bIO0PA OP2AHUZAYUU?

1 Jla O Her

13. YaoBaerBopeHbl 11 Bl oprann3anoOHHBIMH YCJIOBUSIMHU NPEI0CTABICHHS YCIYT?
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K opeanuzayuonneivu  ycnosusmu npeoocmasnenus yciye OmMHOCAMCA: epagux  pabomul

opeanuzayuu, HAGUSAYUS BHYMPU OpaAHU3AYUU  (Haiuuue UHQOPMAYUOHHBIX —mMAabIuyex,
YKazamenel, CUSHAIbHBIX MAb0, UHGOMAMO8).

0 Jla O Her
14. YoBieTBopeHbI 14 BbI B 11€710M YCJI0BHAAMH OKA3aHHS YCJIYT B OpraHu3anum’?
0 Jla O Her

15. Bamm npeasiokeHus 1o yJIy4lIeHUIO YCJIOBHI OKa3aHMUs YCJIYT B JaHHOW OPraHU3alum:

16. Bam moJi: [ Mysxkckoit [ Xenckuii 17. Bau Bo3pact (noanvix nem)

BJIAT'OJAPUM BAC 3A YYACTHE B OITPOCE!
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[Tpunoxenue 4

IIpenno:xkenus no yJay4yieHUI0 YCJI0BU 0KA3aHUA YCJIYT B OPraHU3alUsX KyJIbTYPbl,
BbICKA3aHHbIE PECIIOHIEHTAMM B IIpOLIecce ONpoca

JlaHHble TIPEIUIOKEHUS BbICKa3aHHbIE PECHOHJIEHTaMHM B Ipouecce omnpoca. Oneparop He
OTBCYACT 3a MCTUHHOCTHL HJIM JIOKHOCTH IPUBCACHHBIX BBICKa3bIBaHMM. TEKCT BBICKA3bIBAHMI
MPUBOAUTCS B OpUTHHANIC. JlaHHbBIE MPEUIOKEHUS CTOUT paccMaTpUBaTh Cyrybo B CIIPaBOYHOM
nopsiike (Hampumep, JJIsi U3Y4SHHUs! TCUXOJOTMUYECKOro KJIMMAaTa W Tpajyca B3auMOOTHOILICHUMN
MEX]y PEeCHOHICHTAaMH U OpraHu3anueil). BHOCUTH JaHHBIE TpEANIOKEHU Ha bus.gov.ru KpaiiHe
He pexomeHayercs. Bce mnpemnoxenus Omneparopa, IOATBEPKIECHHbIE OOBEKTUBHBIMU
cpelncTBamu, MpUBEACHBI B paznene 5.1 u 5.2.

BoJsbmeMypTHHCKas MeKIoceIeHYecKasi O0M0JIMOTeYHas cucTeMa

IIpensnoxkenus Mo yJay4ylieHUIO YCJIOBUI OKa3aHUs YCIYT B JaAHHOM
duiananbl OpraHu3auuu

BounblieMypTHHCKAS] MEXKIIOCEICHISCKAs
OubaMoTeYHas cuctemMa (roJIoBHAs

opraHu3aus) HET 3aMe4YaHui

BoJsbmeMypTHHCKHIT KpaeBeq4eCKUuil My3ei

Hpennomemm mo yJayvlmeHuro yCJ'lOBl/Iﬁ OKa3aHnud yciayr B JTaHHOM OpraHusanvu

MIOCTaBUThH KYJIep

HYXCH U1 MHBAJIMAOB-KOJIACOYHUKOB IMOABEMHUK
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