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MHUHHUCTEPCTBO TPYIA H COITHAJTBHOM 3AIATHI
POCCHUCKOM ®EJIEPAIINHA
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06 yrBepxkaennn MeToan4ecKHX bekomeanaunii
[0 OPraHM3anuM paboThl B paMKax NPoBeJeHHs OlleHKH KaYecTBa
YCJIOBHH OKa3aHHSA yCJYI OpraHu3allMsiMHi B cepe KyJIbTypbl,
OXpaHBbI 310POBbi, 00pa30BaHHA, CONHATBHOI0 00CTyKHBAHHA
H (peaepaibHBIMH YUYpeKIeHHIMH MeJHKO-COHAIbHOH 3KCIIePTH3bI

B nemix peammsamuu ®epepanbHOro 3akoHa oT 5 gAekabps 2017 r. Ne 392-@3
«O BHeceHHH M3MEHEHHH B OTHAeNbHbIe 3aKOHOAaTeNbHbIe akThl Poccuiickoit @eneparyu
IO BOIPOCaM COBEPIICHCTBOBAHUSA IMPOBEECHUS HE3aBHCHMOMN OIEHKH KadecTBa YCIIOBHMA
OKa3aHWs yCIyT OpraHM3alMsMu B cdepe KyIbTyphbl, OXpaHBI 37J0pOBbs, 00pa3oBaHHA,
COLIMAJIGHOTO OOCTy)XHBaHUA M (enepalbHBIMH YYPEXKICHHUAMH MEIUKO-CONUAIBHON
SKCHEPTU3Bl», B COOTBETCTBMM C MyHKTaMH | ® 2 mnocraHoBneHus [IpaBuTenscTBa
Poccuiickoit @enepanun or 14 Hos6psa 2014 r. Ne 1202 «O mopsiaxe ocymecTBIeHHS
KOOPIUHALMU NEATEIHHOCTH IO MPOBEICHHUI0 HE3aBHCHMOM OLEHKHM KayecTBa OKa3aHWs
YCIIyT OpraHM3auuaMy B chepe KyIbTyphl, CONHAIBHOr0 00CTyXXHBaHHUS, OXPaHbI 3J0POBbSI
1 00pa3oBaHus ¥ 00Imero MeToquuecKoro obecrnedyeHns IpOBEACHUS YKa3aHHON OIEHKH»
NIPpHKa3HslBalo: _

YTBepOUTh METOOMYECKHE PEKOMEHMIAIlMM II0 OpraHM3aliH paboThl B paMKax
IpOBeCHNS OLIEHKH KAa9eCTBa YCJIOBHI OKa3aHUs YCIYT OpraHM3alMsMH B chepe KyIbTypEI,
OXpaHBl 3[0pPOBES, OOpa3oBaHMS, COLMAIBHOTO OOCTyXHBaHWA H (QeaepalbHbBIMU
YIPEXIEHHIMHA MeTHUKO-COLHAIEHON SKCIIEPTU3EI COTTIaCHO IIPHIIOXKEHHIO.

MuHHCTP - A. KoTsikoB
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MeTtoanyeckne peKoMeHIAIHH
[0 OpPraHM3aldH paboThl B paMKax NPOBeJeHAN He3aBHCHMOM OIeHKH KadecTBa
YCIOBHIl 0Ka3aHHMA YCJIYT OPraHM3aNHaMHy B cepe KyJIbTYpbl, 0XpaHbI 3[10POBb,
o6pazoBaHHs, CONHAILHOr0 06C/Iy’)KHBaHHA H (elepatLHLIMH YIpeKIeHAIMHA
MeIHKO-COLMAILHOM IKCIIePTH3LI

. Obmume nonoxenns

1. Hacrosmue MeToaauecKre peKOMEHJAlMH pa3paboTaHbl B IENSX NOBHIIICHHS Ka9ecTBa
1 obecnevenns euHO06pa3®s paboThHl 0 TPOBEJIEHHAIO HE3ABUCHMOM OLEHKH KadecTRa YCIOBHI
OKasaHHs YCIIyT OpraHH3al[HsAMH COLMaNbHON cdephl (Hanee — He3aBHCHMas OIEHKAa KadecTma,
HOK).

2. Hacrosimue MeToAHYeCcKHe PEKOMEHJAMH OCHOBAHEI HA HOPMATHBHBIX IOJIOKEHHSX
NPOBE/ICHAS HE3aBHCHMOH OLIEHKH KadecTBa, OOMMX ITONOXKEHHSAX OpraHH3alliH CHCTEMBI
obmecTBeHHOr0 KOHTpOs B Poccuiickoii Pesepaiuy, a TakKe YIHTHIBAIOT IPAKTHKY OPraHH3aIHH
pabotel mo HOK B cybnexrax Poccuiickoit ®enepanun.

3. Hacrosmue MeToqWYecKHe PpEKOMEHJAalMH MpelHa3sHAa4eHBl J[UIA HCIONb30BAHHS
B paboTe PYKOBOIMTENISIMH, CIENHATACTAMHA H YIOJHOMOYEHHBIMH IO/DKHOCTHBIMH JIHIIAMH
(enepanbHEIX OpraHOB HCIOJIHHTENBHOH BIACTH, OCYIIECTBISIOMMX (YHKIHH IO BHIpaGOTKe
H peaH3alliy roCyapCTBEHHOM MOJHTHKH M HOPMATHBHO-IIPABOBOMY PeryJHpOBaHHIO B cepe
KyJIbTYPBI, OXPaHBI 3[0pPOBbsl, 06pa3oBaHUs, COLHATLHOM 3aIMUTEl HACENCHHUSA, B BEEHHH KOTOPHIX
HaxXoJsATCA MOJBEJIOMCTBEHHbIC OpraHW3alliH, HHBIX (elepalbHBIX OPraHOB BJIACTH, HMEIOIIHX
IOJBEIOMCTBEHHbIE OpraHHM3allid B c(epe KyIbTyphl, OXpaHEl 30pOBbs, 00pa3oBaHMi,
COLMATLHOM 3allATHl HaceleHHs, OpraHOB TOCYNAapCTBEHHOM BlacTH cyOBekTOB Poccuiickoi
®enepauns, B BEICHHH KOTOPBIX HAXOAATCA OPraHU3allMH B cdpepe KyIbTyphl, OXPaHEI 3110POBbA,
00pa30BaHus H CONMAIBEHOTO 0GCTY)KMBAHHSA; PYKOBOJHUTEISAMA M CIIEIMATHCTAMM OpraHH3aIHi,
OKa3BIBAIOIIHX YC/IYTH COIMAIBHOM chepsl HaceIeHAIO, HHHBH/IyaTbHBIMH IIPEAPHHAMATEIISAMH,
OCYIIECTBIIAIONIUM JEATENbHOCTh B CONHAIBLHOH cdepe; wieHAMH OOIMECTBEHHBIX COBETOB IIO
IPOBEJCHAIO HE3aBHCHMOM OLEHKM KadecTBa YCIIOBHH OKa3aHHS yCIyT OpraHM3alusMu B chepe
KyJIbTyphl, OXpaHbl 310pOBbiA, 00pa3oBaHMsA, COLMAIBHOrO OOCTY)XHBaHHA H (ereparbHBIMH
YIPEXASHHAMH MEAHKO-COHANBLHOH 3KcnepTH3HI (Aanee — obmecTBenHbIe coBeThl 1o HOK) npn
(pemepanbHBIX OpraHax BIACTH, OpraHax IOCYJapCTBEHHOH BIacTH cyb6bekToB Poccmiickoi
®enepanuu, opraHax MECTHOTO caMOyIpaBieHHs # obmecTBeHHbIX coBeToB 10 HOK, coznannbx
IpH OpPraHM3alMAX CONMAIBHOM cdepbl, a Takke IPEJCTABHTENSAMH OpraHH3allHi,
OCYIIECTBIIAIOMEX cOop B oboOmenne MHGOpPMaNUK B paMKax HE3aBHCHMOMN OIIEHKH KadecTBa
(mayee — onepaTopoB), H APYTHMH 3aHHTEPECOBAHHEIMH JIMIAMH H OpraHH3al[HsIMH.



1) Y9acTHMKE B 06J1aCTH OTBETCTBEHHOCTH YYAaCTHHKOB HE3aBHCHMON OIEHKa KadecTBa
YCTOBHI OKa3aHHsA YCIYT OpraHM3alMsMH B cepe KyJIBTYDPHL, OXPaHBI 3[I0POBBS, obpa3oBanmus,
COIMaTBHOrO 06CIyXHBaHUS U (e/IepaTbHEIME YIpekKICHAAMHE MeUKO-COUATEHONR 9KCIIEPTH3EL:

Opraxm HCIOJHHTEIBHON BJIACTH CO3Jar0T YCJIOBHSA JUId IPOBEIECHHA HE3aBHCHMOHM OLEHKH

(eneparbHOro ypoBHs, Ka4ecTBa YCJIOBHH OKa3aHHA YCIYT B IOABEJIOMCTBEHHBIX
OCYLIECTBIAIOMHAE QYHKIIHH UM OpraHm3aiMax (erepambHOTO YpOBHS, 4 TAKKE MHBIX
110 BEIpabOTKE ¥ peaTn3anuu OpraHH3al{i, OCYINECTBIIAIOMMX [EATEIFHOCTH 3a CUer
roCyAapCTBEHHOH IOJIMTHKHA OIO/UKETHEIX ~acCHTHOBaHWH  (eaepanbHOro GromKera
H HOPMaTHBHO-IIPaBOBOMY (0na cgheput 0bpazosanus);

peryiupoBaHuio B chepe obpamatorcs ¢ 3ampocoM B O6IIECTBEHHYIO manary
KYJIbTYPBI, OXpaHHI 3JI0POBbS, Poccuiickoii ®enepaunu 0 GopMupoBaHEH 06mECTBEHHBIX
obmero o6pa3oBaHus, BEICIIETO coseToB o nposeenuio HOK na denepansroM yposne;
obpa3oBaHus, CONUATEHOR yTBepknawT mnonoxkeHne o6 OOimecTBeHHOM coBere
3aIIUTHl HaceJIeHUs no HOK npwu oprase Biacty;

HAa3HAYalOT [OJDKHOCTHBIX JIMI, OTBETCTBEHHBIX 3a
pasMelneHHe HH(GOpMaIMM O pe3yabTaTax HE3aBHCHMOM
OIICHKH Ka4ecTBa Ha O(HIHMATEHOM caiiTe I pasMemeHus
MHGOpPMAMH O TOCYJIAapCTBEHHBIX M MYHHIIHNANLHBIX
YYPeKIEHHAX B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIHOHHOM
ceth «MHTepHeT» (manee — odHOMANBHBIA caliT, caiT
bus.gov.ru), a TakKke 3a JOCTOBEPHOCTb, IIOJNHOTY
U CBOEBPEMEHHOCTh €€ pa3MeNeHHd, 3a BeleHHE
MOHHMTOPHHTZ IOCENIEHHH TIPaXJaHAMH O(HIHATEHOTO
caiiTa M HX OT3BIBOB, 3a OpraHM3auMi0 paboTel 10

YCTpaHEHHIO BEIBJICHHBIX HEJIOCTAaTKOB H
HHpOpMHpOBaHHE Ha OQHIMATBHOM CalTe rpaxkaaH o
IPHHSATEIX Mepax';

OCYIIECTBIIAIOT 3aKymKy paboT M 1O HTOraM 3aKyIIKH
3aKITIOYCHHE rocyapCcTBEHHBIX KOHTPAKTOB Ha
BBIIONIHEHHe pabor, okazasme yciyr mo cbopy u
0606mennio HHGOPMALMHE O KAaYecTBE YCIOBHH OKa3aHHA
YCIYT OpraHu3alHiMH B cdepe KyIbTYphl, OXpaHBI
310pOBbsA, 00pa3oBaHHA, COLHAILHOIO OOCIyXHMBaHHS H
benepaTbHBIMA  YUYPEXACHHSAMH  MEIHKO-COIMHMATHEHOMN
SKCNIEPTH3BI C OpraHu3al|e, KoTopas ocymecTaseT cOop
4 0600menne HHGOPMAIIHE 0 KAYeCTBE YCIOBHH OKa3aHHUA
ycuyr (nanee — onepatop) B cooTBeTcTBAH ¢ PenepansHbmM
3akoHOM Ne 44-@3 ot 5 anpens 2013 r. «O KOHTpakTHOIA
cucreMe B cdepe 3aKymoK TOBapoB, paboT, ycayr
Ui obecrieueHHs roCyZapCTBEHHBIX M MYHHIUNAIBHBIX
HYXKI;

! CBenieHnA 06 yNOMHOMOYEHHBIX IO/DKHOCTHBIX JHIAX pasMemaloTca Ha oQHIHATEHOM caiiTe bus.gov.ru B TedeHne
epBoro Keapraja OTYETHOrO roja. ECH cpok MX NONHOMOYMI He ONpENeNieH WIH YCTAHOBJIEH HA HECKOJLKO JET,
T0 MH(popMamus He TpeGyeT oOHOBIeHHA. MH(popManms nomkHa GLITH onepaTHBHO OGHOBJEHA B CITy4ae CMEHBI
OTBETCTBEHHBIX JOKHOCTHBIX JIML (IPH YBOJILHEHHH, IEPEBOJie Ha APYTYIO AOIDKHOCTS M Ap. ).
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Oprasb! HCOOHATEIEHOH BIACTH
tenepatbHOrO YpOBHS, HMEIOIIHE
[OJIBEJOMCTBEHHBIE OpraHA3alMA
B chepe KyIbTypBl, OXpaHEI
370pOBbs, 061mero o6pa3oBaHus,
BEICIIIETO 0Opa3oBaHus,
COIHABLHOH 3aIHTHI

(3a UCKNIOHEHUEM YKA3AHHBIX
gviule)

ofecneynBaloT Ha CBOMX OQHMIMAIBHBIX CaliTax B CETH
«/IHTEpHET» TEXHHYECKYI0 BO3MOJKHOCTH BEIP@KEHHS
rpaXJaHaMH MHEHHH O Ka4eCTBE YCIOBHH OKa3aHUS YCIyT
B IIO/IBEIOMCTBEHHBIX MM OpraHH3alHiX (eaepalbHOro
YPOBHS;

paccMaTpHBalOT HH(POPMALIHIO O pe3yIbTaTaX He3aBHCHMOH
OIEHKH  KayecTBa YCJIOBHH  OKa3zaHHAd YCIYyT H
BLIpabaThIBAIOT  Mepel 0  COBEPIIEHCTBOBAHHIO
NeATENIbHOCTH OpraHM3alii, NpOIIeJIINX OIEHKY, H
OIIEHKE JIEATENbHOCTH HX PYKOBOJIUTENEH;

pasmemaior HHGopMamuio o pesymsratax HOK B
OpraHH3allMsaX, INOMJEeKAHX HE3aBHCHMOH  OIEHKe
KavecTBa Ha (pelepaIbHOM YpOBHe, Ha caite bus.gov.ru;
NPHHAMAIOT Mephl MO0 YCTPAHEHHIO  BBIABIEHHBIX
HEJJOCTATKOB B  INOABEJOMCTBEHHBIX  OpraHM3allHaX
(enepanpHOro ypoBHs 110 utoraM nposeaenus HOK;
OCYIIECTBIAIOT KOHTPOJIb pealH3alddl MEPOIPHUATHI,
BKIIOYEHHBIX B IUIaHBl 10 YCTPaHEHWIO HENOCTAaTKOB,
BBIBJIEHHBIX 10 pe3ynbTaTam nposenenns HOK;
B3aUMOJICHCTBYIOT C APYIMMH (elepanbHBEIMH OpraHaMH
HCIIOJTHATENBHON BJIACTH, B BEJCHHH KOTOPBIX HAXONATCH
OpraHM3alMM B cepe KyIbTYphl, OXpaHBI 3[0pOBb,

o0pa3oBaHMsi M CONHMAILHOTO OOCTY)KHBAHHH, a TaKXe

OpraHaMH HCIOTHHTEIBHOH BIacTh cyobeKToB Poccuiickoi
Denepanuu o BONPOCaM OpPTraHM3allMH M [POBENCHHS
HE3aBHCHMOH OIIEHKH KadecTRa;

OCYIIECTBIIAIOT MOHHTODHHI IIPOBEJEHHS HE3aBHCHMOM
OLICHKH KavecTBa B cyOnekTax Poccumiickoit Denepanun u
paccMaTpPHBAIOT €r0 MTOI'M €XEKBaPTAJbHO Ha 3aceaHMsX
CO3/IaHHBIX NIPH HUX 00mecTBeHHEBIX coBeTtax no HOK

B3aHMOJICHCTBYIOT ¢  (eNepalbHBIME  OpraHaMmu
HCIIOJIHATENLHOM BIIACTH, OCYINECTBIIIOMMMHE GYHKIHHA 110
BEIPaOOTKE H pealM3alliy TOCYJapCTBEHHOM MOJIHTHKH H
HOpPMAaTHBHO-IPABOBOMY  DETyJIHpPOBaHHIO B  cdepe
KyJIBTYpPBI, OXpaHbl 3]0poBbsA, oOmero oOpasoBanmus,
BEICIIETO OOpa30BaHMs, CONHATBHON 3aINMTH HACEJICHH,
10 BOIIPOCaM NPOBEJCHAS HE3aBHCHMOH OLEHKH Ka4yecTBa
YCIIOBHH OKa3aHHs YCIIyT;

co3jaroT  ycioBus  ang npoeenenus HOK B
NOABE/IOMCTBEHHBIX OpraHH3alliiX pETHOHATLHOTO H
MYHHIIHIIATEHOTO YPOBHS; :
CONICHCTBYIOT (pefiepaibHBIM OpraHaM HCIOJIHATEIEHON
BJIaCTH, OCYINECTBISIOMMMH (QYHKIHH IO BEIpabOTKE H
peanu3allid rocyAapCTBEHHON NMONMTHKH H HOPMAaTHBHO-



IPaBOBOMY PEryJTHPOBaHHIO B cepe KyIbTYpHl, OXpaHBI
3710poBBs, obmero obpa3oBaHHA, BHICIIErO 00pa3oBaHHS,
COIIHANBHOM 3allIATHI HAaCEJIEHHUS, TI0 BOIIPOCAM IPOBEICHHS
HE3aBHCHMOM OLCHKM KavecTBa yCIOBHI OKa3aHHWs YCIyT,
B NPOBEACHHH HE3aBHCHMOH OIEHKH Ka4YeCTBa YCIIOBHM
OKa3aHHi yCIYT B IIOJBEJIOMCTBEHHBIX MM OpraHH3allHIX
colMaIbHOH cdeprl penepansHOrO ypoBHS

OpraHbl HCIIOTHATENBHOM BIACTH  CO3JAI0T YCIOBHSA VIS IPOBEJCHHAS HE3aBHCHMON OICHKH

cyosexToB Poccuiickoit KavyecTBa YCJIOBHM OKa3aHMs YCIYT B OpraHH3alMsaX
Denepaiun PETHOHATBHOIO (m, npu HeoOX0oaMMOCTH,
MYHHIHMIATLHOI0) YPOBHS,

obpamarorcs ¢ 3ampocoM B OG6mecTBEHHYI0 mamaty
cybbekra P® o dopmmpoBaHEM 0BGIIECTBEHHEIX COBETOB
no nposeennto HOK Ha pernoHansHOM ypoBHE;
yTBepxaaT mnonoxeHne o6 OOmecTBeHHOM coBere
no HOK npu oprane Biactu;

HAa3HAYalOT JO/DKHOCTHBEIX JIMIl, OTBETCTBEHHEIX 32
paszmelleHHe HHQOpPMAMH O pe3yjibTarax HE3aBHCHMOMH
OLICHKH KayecTBa Ha caiite bus.gov.ru, a Takxke 3a
JOCTOBEPHOCT, TONHOTY H  CBOEBPEMEHHOCTh e
pa3MemieHMs, 3a BelCHHE MOHHTOPHHTA [OCENIEHHH
rpaxnaHaMH OQHIMATEHOTO caiiTa M HX OT3BIBOB, 3a
OpraHu3anuio paboTEHl NO YCTPaHEHHIO BBIBJIEHHBIX
HEJOCTAaTKOB B HH()OPMHPOBaHHE Ha OQHIMATLHOM caiiTe
rPakaaH o MPHHATHIX Mepax?;

OCYIIECTBIIAIOT 3aKynKy paboT H 1O HTOraM 3aKylKd
3aKIOYEHHE  TOCY/IlapCTBEHHBIX  KOHTPAKTOB Ha
BBIONIHEHHEe paboT, okaszaHWe ycayr no cbopy
0006menuo HHpOpPMALMKE O KAadecTBE YCIOBHM OKa3aHHS
YCIOYyr Oprasm3alisaMH B cdepe KyIbTyphl, OXpaHEI
300pOBbs, 00pa3oBaHHS, CONHAIBHOTO OOCHYXHBaHHS C
opraHusanuel, Kkoropas ocymecTBiser cbop u obobmenue
HHQOpMaIMH O KadecTBe YCIOBHN OKa3aHHs YCIyT
(manee — omepatop) B cooTtBeTcTBHH ¢ (DejepanbHEM
3akoHOM Ne 44-®3 ot 5 anpens 2013 r. «O KoHTpakTHOM
cacteMe B cdepe 3aKymok ToBapoB, paboT, ycmyr mis
obecreyeHns rocy1apCTBeHHBIX H MYHHIMNIATBHBIX HYKI,
obecnednBalOT Ha CBOMX OQHIMAIBGHBIX calTaXx B CeTH
«/lHTEpHET» TEXHHYECKYI0 BO3MOXKHOCTb BBIPAXKEHHS
rpaxJjaHaMH MHEHHH O Ka4yeCTBE YCIIOBHM OKa3aHHs yCITyr
B Oprasm3anusx, nomiexamux HOK;

? Ceenenns 06 ynoNHOMOYEHHBIX JOIKHOCTHBIX THIAX pasMelnanTcs Ha opHIHATLHOM caiite bus.gov.ru B Teuenne
NEpBOro KBapTaja O0TYeTHOTro roza. EciM cpok HX NONHOMOYHI He OIpelelieH HWIH YCTAHOBJIEH Ha HECKOJBKO JIET,
T0 HHQOpMammA He TpeGyeT obHOBneHHA. MH(popMaums nomkHa GbITh ONEPaTHBHO OGHOBJEHA B CIIydae CMEHSI
OTBETCTBEHHBIX J0KHOCTHBIX JTHI (IPH YBOJBHEHHH, TIepeBojie Ha APYIyIo AO/KHOCTE H Ap.).
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OpraHsl MECTHOTO
caMOYIIpaBJIeHHs
MYHHUMIAIBHBIX paiiOHOB
¥ FOPOJCKHX OKPYTOB

paccMaTpHBalOT HH(GOPMALHIO O pe3y/IbTaTaX He3aBHCHMOM
OLCHKH  KayecTBa YCJIOBHH OKaszaHHi yCIyr H
BLIpabaTLIBAIOT  MepHl 10  COBEPIIEHCTBOBAHHIO
JIEATEIbHOCTH OpraHM3alii, MNpOINeJIIAX OLEHKY, H
OLICHKE JICATEIHOCTH HX PYKOBOIUTEINCH;

pasMemamT uHHbpOpMaumio o pesyasratax HOK Ha
ounmaneHOM caiite caiite bus.gov.ru);

INPHHHEMAIOT MeEphl [0 YCTPaHEHWIO  BBISBICHHBIX
HEJOCTaTKOB B  OpraHH3alHgX COLHAIBHOH  Cephl,
NOJJIeKAINHX OIIEHKE Ha ypoBHe cyOBeKTOB Poccuitckoi
Qenepanuy;

OCYIIECTBIISIIOT KOHTPOJIb peald3allid MEpOIpPHATHIA,
BKIIOYEHHBIX B IUIaHBl 110 YCTPAaHEHMIO HEJIOCTaTKOB,
BBLABJIEHHBIX 10 pe3ynbTaTaMm nposenerus HOK;
B3aMMOJICHCTBYIOT C YNOJIHOMOYEHHBIMH (eaepaTbHEIMU
OpraHaM¥ MCIIOJIHHTEIILHOH BJIACTH B COOTBETCTBYIOIIEH
obnacTd conmanbHO# cepsl MO BOIpOCaM OpraHW3alldH
H NPOBE/ICHUS HE3aBHCHMOH OLIEHKH Ka4ecTBa

CO3JAI0T YCJIOBHS JIIS TPOBEIEHHS HE3aBHCHMOM OLECHKH
KadecTBa YCIOBHH OKa3aHHA YCIYyr B  OTHOIIECHHH
opraHM3anuil coumuanrbHOM cdephl Ha MYyHHIHDATLHOM
YPOBHE;

obpamatorcs ¢ 3ampocoM B OOmecTBeHHYW nanary Ha

GopMHpoBaHEEe OOIIECTBEHHBIX COBETOB IO MPOBEIECHHIO

HOK Ba MyHHIIMIIATEHOM YpPOBHE;

YTBEPXKIAIOT monoxkeHne 06 OOmecTBeHHOM CcOBETE IO
HOK 1npu oprase MecTHOro caMOyIIpaBJiCHHS;

Ha3HA4al0T [O/DKHOCTHBIX JIMII, OTBETCTBEHHBIX 3a
pa3MelieHHe HHQOpPMAIHH O pe3yibTaraX He3aBHCHMOMN
OleHKH KayecTBa Ha odummansHOM caiite bus.gov.ru,
a TaKKe 3a JIOCTOBEPHOCTB, IOJHOTY H CBOEBPEMEHHOCTD
ee pasMelleHHs, 3a BEJCHHE MOHHTOPHHTA IOCEIIECHHIMA
rpaxgasaMi OoQHIMAILHOIO caTa ¥ HX OT3BIBOB,
3a OpraHM3anuio paboTEl IO YCTPAaHEHUIO BEIABJICHHBIX
HEJOCTAaTKOB ¥ WH()OpMHpOBaHME Ha O(HIMAILHOM caiiTe
IPaX/IaH O IPUHATEIX MEpax;

OCYMECTBIAIOT 3aKyNKy paboT W IO HTOraM 3aKyIKH
3aKH0YEHHE MYyHHIMIIATEHLIX KOHTPAKTOB Ha BEIIOJIHEHHE
pabor, okazamme ycayr no cbopy Hu o06oGmeHuIo
HHbOpMAIlMM O KadecTBE YCIOBHH OKa3aHHS YCIyT
opraHM3alMsMH B cdepe KyIbTYpBI, OXpaHbl 30pPOBBA,

3 Cenenus 06 ynoNTHOMOYEHHBIX AO/DKHOCTHBIX JIMIAX Pa3MEIaloTCA Ha o(HIHATEHOM caifte bus.gov.ru B TedeHue
NepBOro KeapTaja OT4eTHOro rofia. EciiM cpok MX NOJHOMOYHIA He ompedesieH WIH YCTAHOBJICH HAa HECKOJBKO JIeT,
10 HHpopMaumus He TpeOyeT obHOBNeHMA. MHpopMalma nokHa OBITE ONEpaTHBHO OOHOBJIEHA B CIIydae CMEHEI
OTBETCTBEHHBIX JOJDKHOCTHBIX JIMII (IPH YBOJILHEHHH, NIepeBojie Ha APYTYI0 JOIDKHOCTD H Jp.).
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OObmecTBeHHBIE NAIATHI
(ObmecTBenHas nmanara
Poccuiickoit ®enepanun,
o0IIeCTBEeHHBIE [TATATEI
cybwsexToB Poccuiickoii
®enepanun, ob1IECTBEHHBIE
nanaTkl (COBETHI)
MYHHIHNIATHHBIX 00pa3zoBaHmii)

O6mecTtBennslie coBeTsl 10 HOK
[IPH OpraHax rocyAapcTBeHHOH
BJIACTH H MYHHIIMIIATLHEIX
obpazoBaHHAX

o0pa3oBaHHs, COLMATBHOTO 00CIYXKHBAHHAS C OIIEPATOPOM
B COOTBeTCTBHH ¢ PenepanbHbiM 3akoHOM Ne 44-03
or 5 anpens 2013 r. «O koHTpakTHOI cucTeMe B cdepe
3aKylloK ToBapoB, pabor, ycmyr i obecnedeHHs
TOCYJapCTBEHHBIX H MYHHIHIAIBHBIX HYXKI);
paccMaTpHBalOT HHPOPMALHIO O pe3yNbTaTax He3aBECHMOH
OLEHKM KayecTBa YCJIOBHH  OKa3aHHS yCIyr o
BBIpabaTHIBAKOT MEPHI no COBEPIIEHCTBOBAHHIO
NESATeNBHOCTH OpraHM3aNMi, NpOIEQMHAX OLEHKY, M
OLIEHKE NEATETBHOCTH X PYKOBOIHTENEH;

pasMemaloT HHpoOpMammo0o o0 pesymsrarax HOK
Ha oHIHANTEHOM caiiTe opHUIHATEHOM caiiTe bus.gov.ru;
NPHHEMAIOT MEpHI 110 YCTPAHEHHIO BHISBJIEHHBIX HEJIOCTATKOB
B OpraHM3alMaX COLMAILHON Cephl, MOJIeKAIMUX OIEHKEe
Ha YPOBHE MYHHIHNAIBHBIX 00pa30BaHHii;

OCYWMIECTBIIAIOT KOHTPONEL peanu3allid  MEpOIpHATHIA,
BKIIOYEHHBIX B IUIaHBI MO YCTPaHEHHIO HENOCTATKOB,
BBISBJIEHHBIX 110 pe3ynbTaTaMm nposenesus HOK;
B3aUMOJIEHCTBYIOT C  YIOJNHOMOYEHHBIMH OpraHaMu
rocyiapcTseHHoii  BmactH  cyOmekra  Poccmiickoit
QenepanuH N0 BONPOCAM OPraHH3AlMH H IPOBEICHHS
HE3aBHCHMOM OILIEHKH Ka4decTBa

dopmupyior obmectBennsie coBethi no HOK Ha
COOTBETCTBYIOIIEM YPOBHE — (peliepaTbHOM, PErHOHATBHOM
HIH MyHHOHNATbHOM (mo  ofpamieHWio  opraHos
roCyJapCTBEHHOM BJIaCTH M MECTHOIO CaMOYINpPaBJICHHS)
M YTBEPXKIAIOT HX cocTaB’;

HHOOPMHPYIOT Opramel TOCYAapPCTBEHHOH BJIAacCTH H
MECTHOTO CaMOYNpaBJIeHHs O COCTaBaX CO3/JAHHBIX IIPH
3THX opraHax OOIIECTBEHHBIX COBETOB IO IPOBEICHHIO
HE3aBUCHMOH OIIEHKH Ka4decTBa;

MOryT NpHBJIEKaThCA K paboTe 0OIIECTBEHHBIX COBETOB 10
HOK nana obcyxnenns u (GOpMHpOBAaHHS pe3yIBTATOB
IIPOBE/ICHHUS HE3aBHCHMOM OLIEHKH KayecTBa

YTBEPIKAAIOT MOPANOK H CPOKH IIPOBEJCHHS HE3aBHCHMON
OIIEHKH Ka49ecTBa Ha COOTBETCTRYIOIIEM YPOBHE;
GopMHpYIOT mepeYeHbL OpraHW3aluii, B OTHOUICHHH
KOTODBIX  IIPOBOJMTCS  HEe3aBHCHMas  OIEHKAa Ha
COOTBETCTBYIOIIEM YPOBHE;

NPHHAMAIOT y4YacTHE B  pAcCMOTPEHHH IIPOEKTOB
JOKYMEHTAIIHH 0 3aKyTKe paboT, yClIyT, a TakkKe IPOeKTOB
rOCyJapCTBEHHBIX KOHTPAaKTOB Ha BEIIOJNHEHHE pabor,

# O6o6menukie TpeGoBanms k cocTasy O6mecTBeHHbIX coBeToB 10 HOK IpHBeIeHs! B NPHIOKEHHH A.
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O6mectBennsie coseTsl mo HOK
IIPH rOCyJapCTBEHHBIX
OpraHM3alMsaX COLHATLHOH
chepsl (MOTYT CO3JIaBaThCA IPH
HeoOX0JHMOCTH, COIJIACHO
®denepanbHOMY 3aKOHY
Poccuiickoit ®enepamu

ot 21 mons 2014 r. Ne 212-®3
«O6 ocHOBax 00LIECTBEHHOIO
KOHTPOJIA»

Onepartopsl

OKazaHHE yCIyr mo cOopy H o6obmenuio HHbOpManuu
0 KavecTBE YCIOBHH OKa3aHHS YCIYI OpraHM3aldsMH
B chepe KyIbTyphl, OXpaHBl 3[0pOBbS, O6pa30OBaHHI,
COMATBHOTO  OOCTyXHBaHHA H  (eleparbHEIMHA
y4pexIeHHIMH MEe/IHKO-COLHATLHOMI IKCIIEPTH3EI,
3aKM09aéMbIX OpPraHOM HCHOJHHTEIBHOM BIACTH C
OIIepaToOpOM B COOTBETCTBHH ¢ DefepaibHEIM 3aKOHOM
ot 5 anpens 2013 r. Ne 44-®3 «O kOHTpaKTHOH cucTeMe
B chepe 3aKymok TOBapoB, paboT, ycayr a1a obecrnedeHus
FOCYAapCTBEHHBIX H MYHHIUIATBHBIX HYX/Y;
OCYIIECTBIIOT BBIE3/Ibl B OPraHM3alMH COMHUAIEHOMA cheph
C NEIBI0 HENOCPEACTBEHHO IIPOBEJCHHA HE3aBHCHMOM
OLICHKH KadecTBa yCIIyT;

paccMaTpHBalOT HMH(POPMAIMI0 O KadecTBe
OKa3aHMA YCIyT, IPEICTaBIECHHYIO OlIepaTopoM;
IPOBOIAT HE3aBHCHMYIO OLEHKY KayecTBa YCJIOBHI
OKa3aHHMs YCHYr OpraHH3alldfMH COLMAIBHOH chepsl
Ha OCHOBe HMH(OpMAIMH, IPENCTAaBIEHHON OINEepaTopoM
W/HIIH C YIETOM CBEJICHMIA, IIOTy9eHHEIX BO BPEMs BHIE3ZIa B
OpraHH3allHH;

BBIpabaTHIBAIOT NPE/UIOKEHHA IO YIy4YIIEHHIO KadecTBa
JIeATeIbHOCTH OpraHu3alyii.

Ceenenus 06 obmectsenHom coere mo HOK
pa3sMeInarTcs Ha O(QHUIIHATLHOM caliTe YIOJIHOMOYEHHBIM
OpraHoM BIacTH B JIuynoM kabmHere YNOJHOMOYEHHOTO
oprana. Csezennsa o6 obmecrBeHHoM coBere no HOK
AOIDKHEL OBITH COXpaHEHEI, NOANMCAHEI 3JEKTPOHHOM
HOJIACEIO H pa3MeIeHE

YCIIOBHI

CO3/1al0TCs (MOTYT CO3/JaBaThCs) W3 YKCIIA IPE/ICTaBUTENeH
06mecTBEHHBIX OpraHH3allHi, npodeCcCHOHATBHBIX
accolManyii, o6IeCTBEHHBIX IBIDKEHHAHN, IIPOd)eCCHOHATHHBIX
accolMaluu H HE3aBHCHMBIX 9KCIIEPTOB H3
npodcoobmecTBa B nensx copeiicTeus nposenermo HOK
U Pa3BHUTHIO OpraHH3alldi COMANBHOM chepsl;

Y4acTBYIOT B IIPOBEJCHHHM MEDONPHATHH B paMKax
He3aBHCHMOH OLIEHKH KaYecTBa COBMECTHO C OIIEPATOPOM H
O6mectBerabiM coBetom mo HOK Ha denepansromM,
PErHOHAIEHOM HIIH MyHHIIMIIATEHOM YPOBHE;

FOTOBAT NPEUIOKEHHA N0 YIYYIIEHHIO YCIOBHHM OKa3aHHs
yCIIyr B OpraHM3alliH, NPEACTaBIIOT HX ONEPATOpY M B
O6mecteennsni coser o HOK (nanee rakxe OC no HOK)
COOTBETCTBYIONIETO YPOBHSA U COCHCTBYIOT MX pealn3aluy

npoBoAT cbop B oboOmenne WHOOpPMALMH O KadecTBe
YC/IOBHH OKa3aHHWs YCIyI: aHAIH3 CAWTOB OpraHH3aIHii,



Oprasusanun conuansHo# cheprl

VYupemurenu opranmsammii (1
cthepsl BrIcIero o6pazosanmus)

I'paxxnane-nony4arenu yciayr

OLPOC MOJIy4aTeNel yciyr, KOHTPOIbHBEIE MEPOPHATHS B
OpraHM3alMaX CONHaNIbHOM cdepsl JUid  BBISBICHHS
HaTHYHS ¥ QYHKIMOHHPOBAHMA YCIOBHIHA OKa3aHHUs YCIIYT, B
COOTBETCTBHH ¢ HOPMaTHBHBIMH TPeGOBaHHAMHE;
$opmupyror order mo mroram cGopa H 0606mEHHS
HH(OPMAIIHH H IIPEACTABISIOT €70 3aKA3THKY

00€CIeYnBaIOT: OTKPHITOCTB, JOCTYIHOCTh HH(pOpMAIHH
00 OpraHH3alMH; TEXHHYECKYIO BO3MOXKHOCTD BEIPAXKEHHS
MHEHHS TpakJaHaM-IONy4aTelnsM yCIyr Ha CBOHX
odHIHANEHEIX caliTax;

HH(OPMHPYIOT rpaXkaaH-ToTyqaTeiel yCIIyT 0 NPoBeIeHAH
HOK u BO3MOXHOCTH y9acTHs B ONpoce M BHIDAXKEHHS
CBOEr0 MHEHHA O Ka4ecTBE YCJIOBHH OKa3aHHsA YCIyT
B OpraHU3alluH;

pa3pabaTeIBaloT H peaNH3ylOT IUIaHEl 1O YCTPAaHEHHIO
BBIABJIEHHEBIX HEJJOCTATKOB;

Hcnone3yror pesyiabtartel HOK  1ans  pemrenms 3ajau
Pa3sBHTHA C [eNbI0 IOBHINEHHS KadecTBa YCJIOBHI
OKa3aHHA ycnyr H  3(QQEeKTHBHOCTH JeATEeIbHOCTH
OpraHH3aIluy;

OTYHTBIBAIOTCA O pe3ynbTaTaX HCHOOJHEHHS IUIAHOB
B YNOJNHOMO4YEHHBIH OpraH TroCyJapCTBEHHOM BIIACTH
HIIH MECTHOTO CaMOYIIPABIICHHS, IIyT€M pa3MeIleHHs
0TYeTa Ha OQHIMAIBHOM caiiTe

HHGOpMEDPYIOT 00pa3oBaTebHbIE OPraHU3alHH 06 YCIOBHSX
H cpokax nposefiears HOK, oprasmsanuu-oneparope;
OpenocTaBisioT HHpopMamMio 06 o6Iel wgHcineHHOCTH
obydarommuxcs (B ToM wacne ymm ¢ OB3) B
00pa3oBaTeIbHBIX OPraHU3alMAX, B OTHOIIEHHH KOTOPHIX
npoBomutcs HOK

BBIP@XAIOT MHEHHE O KA9eCTBE YCJIOBHH OKa3aHHs yCIyT.

5. Pernamertamms nonoxenuii HOK Ha permoHamsHOM H MYHHIHIATEHOM YPOBHE

IPHBE/ICHA B Clleyomel Tabmme:

ITpeamer Kaxue ToKyMeHTEI J0/DKHEI CyOnexr Cybpext
perjaMeHTalu| OBITE pazpaboTansl pa3paboTku cornacoBaHms/
YTBEPXKICHHS
JesTensHOCTE JoxymeHT o cosnanuu OC OHB/OMC O6mecTBeHHas
00IIeCTBEeHHBIX (mpuka3s, pacniopskeHEE) nanara

coseToB o HOK

(zanee — OC 10 [MTonoxenne 06 OC OUB/OMC OUB/OMC
HOK) I'paduk nposenenus ObmecrBennbii | O6mecTBeHHEIH
3acemannii OC COBET COBET




(exxexBapramsro s OC npu
tenepanbHEIX opranax
BJIACTH, PEKOMEHI0BAHO
exexBapTansHo 11 OC mpu
OpraHax BJIaCTH Ha
PErHOHATLHOM/MYHHALMTIAJIBH
OM YpOBHE)

IIpoTokoner 3acenanmii OC: o
pabore onepartopa, 0
PacCMOTPEHHH pe3yNIETaTOB
HOK, o nporenennn
MOHHTOPHHTIA JaHHBIX O
pesynerarax HOK, o
DOATOTOBKE peKOMeHAaluit
Oprasy BJIaCTH H IIp.

O61mecTBeHHbBIH
COBET

O61ecTBeHHEIIH
COBET

JlesTenbHOCTE
oreparopa

Texuudeckoe 3ananue mo
cbopy u 0606mennIO
rH}popManun

OHB/OMC

OO61mecTBeHHEIH
COBET

I'ocynapcTBeHHBIH
(MyHHIIMNIATBHBLT) KOHTPAKT

OT4eT 0 BBIIONTHEHHBIX
pabotax no cbopy u
06061meHnI0 HHpOpMAIHH

OHB/OMC

OHUB/OMC /
O6mecTBeHHBIH
COBET

HesTensHOCTh
OpraHoB BIACTH
(mecTHOTO
caMOyIIpaBIIeHHS )

1. ITpuka3 o6 onpexeneHum
JOJDKHOCTHBIX JTHII,
otBeTcTBeHHBIX Mo HOK (5
MIOTHOMOYHH - pa3MeleHne
HHGOpMAIHMH 0 pe3yIsTaTax
HOK; obecneuenue ee
JIOCTOBEPHOCTH, ITOJTHOTHI B
CBOEBPEMEHHOCTH; BEICHUE
MOHHTOPHHIA IOCEIEeHHH
rpaXkJiaHaMi 0(QHUIHATEHOTO
caifTa ¥ UX OT3BIBOB,
opra"u3anus paboTkl o
YCTpaHEHHIO BHIABICHHBIX
HEJOCTAaTKOB;
HHGOPMHPOBAHHE HA
o(HaIHATEHOM caiiTe rpaxkaaH
0 IIPHHSATEIX Mepax 1o
YCTPaHEHHIO BBISBJIEHHEIX
HEIOCTAaTKOB

OHNB/OMC

OUB/OMC

2. [1nanb opranm3almii mo
YCTpPaHEHHIO HEOCTATKOB,
BBIABIEHHBIX B X01e HOK

Opranuszanun

OHUB/OMC

3. loxyMeHTEI 00
OpraHH3alli¥ KOHTPOJIA 32
BEINIOJTHCHHEM PEIICHHH,

Oprasuzanus
OUB/OMC

OHB/OMC




IPHHATHIX 110 pe3yIbTaTaMm
HOK (ma yposre
OpraHu3alyy, Ha YpOBHE
OHB/OMC, Ha ypoBre
peruoHa)

4. Pa3zen o pesynbrarax
HOK B cTpykType ot4era o
pe3ynbTaTax JesTeJbHOCTH
BBICIIIET0 HCTIOJIHATEILHOTO
oprasa cy6nekra Poccuiickoit
Denepanyn

Pemenusx o Mepax no
[IOOLIPEHHIO H HAKa3aHUIO
JTYYIOHX H XyAIAX
OpraHH3anyi 110 HToram
HOK

Bricmee
JOJDKHOCTHOE
JHIo cyOBexTa
Poccuiickoit
®enepanun

3akoHOJaTeIpHOE
cobpanme

5. Pemenmne, copepxamee
PEKOMEH/IAllHH BRICIIEMY
JOJDKHOCTHOMY JTHITY
cybrekra Poccuiickoit
®enepannn no yIydmeHHIO
opraHH3anuu paboTel
OpraHu3aluii.

3akoHOMaTenBEHOE
cobpanue

3akoHOOaTeNnsHOe
cobpanue
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II. Oprammsanus pa6oThbl yIIOJHOMOYEHHOr0 OPraHa BJIACTH

2.1. Ilnannpopanue nposexenns HOK
2.1.1. Popmuposanue zpagpuxa npoeedenus HOK

1) I'papux nposenerms meponpustrii B pamkax HOK dopMHpyeTcs YHOIHOMOYEHHEM
OpraHoM BJIaCTH B Te€4€HHE MEPBOr0 KBapTajla KaJeHJapHOIO roJa H COITIACOBEIBAETCH
¢ O6mectBennbM coBeToM Mo HOK.

2) Ilpu dpopmupoBanuy rpaduka OIpoBefeHHs MeponpuaTHit B pamkax HOK Heo6xomamo
VUMTEIBATE CIIE/IYIOMEe:

HEOOXOJMMOCTs O0eCeYeHns MONHOTEI H JOCTOBEPHOCTH Da3MeleHHs HH(pOpMAIHH
o HOK na odunmansHoM caiite;

YCTaHOBJICHHBIE CPOKH IIPOBEIEHHS 3aKyIIOYHEIX IIPOLENYD;

CPOKH IpoBe/ieHHs paboT (okasaHms ycayr) mo cbopy u o6Gobmenmio uHboOpMaimm,
BKIJIFOYas HEOOXO0/IUMOCTE IPOBE/ICHHs SKCIIEPTH3EI PE3Y/IbTATOB, PE/ICTABIEHHEIX OpraHH3aIHel,
KOTOpad ocymecTBiseT c6op u obobmenre HHEGOPMALME O KadecTBE YCIOBHM OKa3aHHS YCITyr
OpraHM3allisAMH (Iajee — ONepaTopoM), CPOKOB yCTpaneHHa BBIABIICHHBEIX HEJOCTAaTKOB B paboTe
oIeparopa;

cpokH paccMmoTpenms pesynsratoB HOK, npencraBnensrx OOGmecTBeHHBIM COBETOM IO
HOK B ynomHoMoYeHHbIH OpraH HCHONHMTENBHOH BIAacTH, OPraH MECTHOTO CAMOYIPABIEHHS
(B TeYeHHE OIHOTO MeCsIa C AATHI OMyYeHH:A MaTepranos oT Oneparopa), 1ist BEIpaGOTKH Mep 1o
COBEPIICHCTBOBAHHMIO JIEATENILHOCTH OpraHH3all|ii COIHANTBHOM cephl B YCTpaHEHHUs BBIIBICHHEIX
HEJIOCTAaTKOB.

IlpumepHEIit nnas-rpaguk MeponpusTHii B pamkax HOK npusesien B npaioxennn b.

2.1.2. Dopmupoéanue nepewHs oOpeaHuzayui, 6 OMHOWIEHUU KOMOPHIX MPOBOOUMCA
unu He nposodumca HOK

3) Ilepeynn opraHH3anmuii, B OTHOLIEHHH KOTOPHIX NPOBOJMTCS HE3aBHCHMAs OIEHKA
Ka4ecTsa B KOHKDETHOM IepHOAe (KaIEHIapHOM TIoJy H/HIM Ha TpEXJIEeTHHH MepHof),
onpeneniiorcs ObmectsennsM coerom o HOK mpu denepaisiom oprame BmacTH, oprame
BlacTH cyObekra Poccmiickoit ®denepamum/opraHe MECTHOTO CaMOYIpPAaBIEHHA C YYETOM
HeoOXxozumocTH obecneuenns 100% oxBaTa OpraHW3aunMii, NOMIEKANIMX ONEHKE, C YYETOM
IPOBE/ICHHS HE3aBHCHMON OLEHKH KauecTBa HE Jale YeM OJIWH Pa3 B FOJ U HE PeXe YeM OJHH pa3
B TPH Trojia B OTHOIICHHHM OJHOH M TOH >e opraHu3anmd. PeKoMeHIyercs TpexjeTHee
[UIaHAPOBaHHE NMEPEYHA OpraHu3aluii, B OTHOIEHNe KOoTophix npoBoautes HOK.

4) Ilepeyens opraHm3anuii, B OTHOIEHHH KOTOphIX mposomurcs HOK B Tekymewm romy,
pasmemaercd Ha OQHIHATLHOM caiiTe NpeICTAaBHTENIEM YIOITHOMOYEHHOTO OpraHa B pasjene
«Pa3Memenue cBeJleHui MO HE3aBHCHMOM OIeHKe» MyHKT «Ilepeunm oprammsammiiy. Ilepeuens
OpraHW3auMii J0/KeH OBITh BHECEH, COXpaHeH, MOANMCAH JIEKTPOHHOH IOIIMHCHIO
YIOJHOMOYEHHOTO JIOJDKHOCTHOIO JIMI@a M pasMelleH B CpPoK J0 Hadana pabor mo cGopy
H 0006menuI0 HHGopManuH B pamkax HOK.

Pazmemenuwe mnepeuns aomyckaeTcs TOJNBKO €CIIH ONYOIMKOBAaHEI BCE CBEJICHHA
110 OpraHu3al|saM, O UIEXKAIHAM OLIEHKE.

Ilpu npenocraBneRMH COOTBeTCTBYIOMHX HpaB OmepaTop Takke MOXKET (HOPMHpPOBATEH
Ilepeunn B cooTBeTCTBYyIOMmEM pasjeie opHIHATLHOrO caifTa.

5) ®opMupoBaHKE NepedHs OpraHU3alHi (BHI0B OpPraHM3aliii), B OTHOMIEHHHA KOTOPBIX He
IPOBOJMTCS HE3ABHCHMAs OLEHKA KauyecTBa, OCYNIECTBIAETCS YIOJHOMOYECHHBIM (herepaisHEIM
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OpraHom HCTIOJIHHTEIEHOM BJIACTH c IpeIBapHTEEHBIM obcyxneanem
Ha OGmectBernom cosere o HOK. K opraHmsanusM, B OTHOIIEHHH KOTOPBIX HE IPOBOJMTCH
HOK, moryTt otHOCHTECS: '

7ne4e6HO-NIPOYUIAKTHYECKHE MEIUIMHCKAE OPraHHW3alHH, MeIHIHHCKHE OpraHU3alluA
ocoboro THma (UEHTPEl MEIHIIHHBI KaTacTpod, BOEHHO-Bpa4eOHOM SKCIepTH3El, cyneGHO-
MEIHIHHCKON SKCHEPTH3El, 0I0pO MEIMIMHCKOM CTATHCTHKH, MATONOr0-aHATOMHYECKHE 6ropo,
KITHHAKO-IMarHOCTHYECKHE 1a0OpATOpHH, MEJTHIMHCKHE OPraHW3aMH 1O HAN30pY B chepe
3aATEl MpaB NoTpeOuTenedl m Gnaromonyums wemoseka W Ap. (IPHKa3 Munzzapasa Poccun
or 28 anpens 2018 r. No 1971 «O6 yTBepKACHMH TepeYHs BHIOB MEIHIMHCKHX OpraHm3aimit
B COOTBETCTBHM C HOMEHKIATYPOH MEIMIHHCKHX OpraHH3aluif, B OTHOLICHHH KOTOPBIX
HE IIPOBOJTUTCS HE3aBHCHMAs OLIEHKA Ka4eCTBa YCIIOBHIA OKA3aHHS HMH YCIIYT);

obpasoBaTeNbHbIE OPraHH3alldW, CO3JAHHBIE B YTOJOBHO-HCIONHHTENBHOM CHCTEMe,
a Takke (elepaibHble IOCYJapCTBEHHBIE OPraHHM3AllHH, OCYIIECTBISIONIHE 00pa3oBaTebEHYI0
AEATENBHOCTE B 00/1aCTH NOATOTOBKH KaJpoB B MHTEpecax 060pOHSI H 6e301acHoCTH rocyJapcraa,
obecrieyeHus 3aKOHHOCTH H IPABONOPA/KA (yKazaHHbIe B yacTH | craT 81 DenepanbHOro 3aK0Ha
ot 29 nexabps 2012 r. Ne 273-®3 «O6 o6pazoBannu B Poccriickoit Denepanun);

pecTaBpalliOHHBIE MACTEPCKHE, OPraHK3allid, He HMEIOIHe COOCTBEHHOrO IOMEIEHA IS
IIPOBENICHHS KaKHX-THO0 MEPONpHUATHI (apeHIyIOmHe ero y WHO# OpraHH3aluH) H np. (npukas
Munxkynerypsr Poccam ot 2 mapra 2018 r. Ne 219 «06 YTBEPXIEHHH I€PEYHs OpraHM3aiuii
KyJIbTYpEl, B OTHONICHHH KOTOPHIX HE NPOBOJMTCA HE3aBHCHMAs OIICHKA KAYeCTBA YCIIOBHI
OKa3aHHs YCIIYT B cepe KynsTyp»);

UHBIE  OpraHu3amuéd 0o  obnacTaM  coumansHOH  cdepsl, HETIOCPEICTBEHHO
HE OKa3bIBAIOIIME YCTYTH HACEICHHIO (IO PEIIEHHIO YIOJIHOMOYEHHOTO (elepaibHOro OpraHa
HCTIOJIHUTE/ILHOM BIIACTH B COOTBETCTBYIOMIEH 06/1aCTH COLMATBHOM cephl).

6) O6BeKTHBHBIMH OpHYHHAMH HCKIIOYEHHS OpraHHM3aliid H3 IepedHs OpraHH3aluii,
B OTHOIICHHH KOTOPEIX mpoBoautcs HOK B KOHKpeTHOM KaleHIapHOM NEPHOJIE, MOTYT CIYXKHTh
ciexyromue o0cTosTeIbCTBa:

OpraHu3alysd 3aKpelTa WM 3aKpPhIBAETCH HA KalMTAIGHEIA PEMOHT, M JOCTYIl B Hee
B T€4YEHHE I0/Ia HE NPE/ICTABIIAETCS BO3MOXKHEIM;

OpraHHM3alMs pacHolioKCHa Ha TEPPUTOPHM OrPaHHYEHHOTO JOCTYHa (3aKphITOH
N0 NpHYHHE KApaHTHHA, CIENHATBHOM BOCHHOM ONepalyy | T.11.);

OpraHM3allis HE OKa3bIBACT YCIYIH HACENEHHIO, KOTODHIE MOTYT OBITh ONEHEHHI
C HCIO/I30BaHHEM IOKa3aTelel, XapaKTepU3yIOIHX 00IIHe KPHTEPHH OLEHKH Ka4eCTBa YCIIOBHI
OKa3aHHA YCIIYT;

OpraHM3alys He HMEeeT COOCTBEHHOIO IIOMENIEHAs WM APEH/IYET €r0;

B OTHOIICHWH OpraHU3aluy IUIAHUPYETCS TMKBH/IALHS, PEOPraHH3alus, JTA60 Opranu3anus
yIKe HaXOIUTCS B CTATHM NPOBEICHHS YKA3aHHBIX mpoueayp.

7) Ilpeanoxenus s BKMOYEHHS B IepedeHb OPraHM3alMii, B OTHOIIEHHH KOTOPBIX
He npopomuTcs HOK B KOHKpeTHOM KaleHIapHOM NEpPHOZE, MOTYT HANPABIATHCS CO CTOPOHEI
opraHoB BiacTH cyosekToB Poccmiickoif ®enepanuu B ynomouo*iennm’i (eneparbHbLi opran
HCHOJIHHTENFHOH BJIACTH B COOTBETCTBYIOIIEH 00/IacTH CONMAIBHON cephl B CPOK, HE MO3ZHEE
1 mapra roza nposezenus HOK.

8) ®opMHpOBaHHE CBEACHHH 00 OpraHM3alHsX, B OTHOIIEHHH KOTOPHIX He MPOBOIHTCS
HE3aBACHMasd OIEHKa Kad4ecTBa, OCYIIECTBIIACTCA YNOJHOMOYEHHBIM OPraHoM BJIAcTH
Ha opHIHaTEHOM caiiTe B pasfene «Pa3Melnenue cBeIeH il 10 HE3aBHCHMOH OLEHKE) - «Ilepeunn
OpraHu3anmif, B OTHOIICHHH KOTOPEIX INPOBOJHTCS HJIM HE NPOBOJHTCH HE3aBHCHMAs OLICHKa,
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BKJI¥04as CBEJIEHHA O JaHHBIX oprauu3anusx». [lepeuens opranm3auyii, B OTHOIMEHNH KOTOPHIX HE
nposogutcs HOK, nomken ObITh BHECEH, COXpaHeH, MOANHCAH STEKTPOHHOM IOJIHCHIO
YIOTHOMOYEHHOTO  JODKHOCTHOIO JIHNA M pasMemieH B CPOK [0 Hadana paboT
o cbopy u 06o6mennro mHdopMarmu B pamkax HOK.

2.1.3. Ilnanuposanue unancoevix pecypcoé Ha obecneyenue 6bINOAHEHUS pabom no* cbopy

u 0b6obwenuio ungpopmayuu 6 pamxax HOK

9) Ilnanuposanue 610/DKETHBIX CPEICTB Ha BEIIONHEHHE paboT (OKa3aHHe yeuyr) o c6opy
1 0606menuio mudopmanun B pamxkax HOK npoBomuTes ¢ ydyeToM HeoOGX0aMMOCTH 0becreyeHus
100% oxpara opranu3anmii, HOIEKAIMX ONEHKE, B TEYCHHE TPEXJIETHETO UKJIA.

10) C y4eroMm nepuoma GIO/KETHOTO IUIAHHPOBaHHMS Ha 3 roga NOTPeGHOCTH B
¢uHancHpoBaHHH NO/DKHA GHITH paccYMTaHa HA CAENYIOIMH (HHAHCOBEIA roJ M HA IUIAHOBEIA
nepuox nsa roxa. CoorsercTylomme 00BeMBI ()HHAHCHPOBAHHS DPEKOMEHIYETCS Y4YecTb
B IUIaHe-TpPaQHKH 3aKyNOK TOBapoB, pabOT, yCoyr Ha ClIeXyIONIHii (uBaHCOBBIA roj
H Ha IUIaHOBBIH mepHox 1asa roga. KoppekTpoBka o6bema (HHAHCHPOBAaHHS MOXET OBITH
MpOM3BE/JICHA  NPH  HM3MCHEHHH  CYIIECTBEHHBIX  YCIOBHH, K  KOTOPEIM  MOTYT
OBITH OTHECEHBI:

— M3MEHEHHE KOJIMYECTBA OpraHW3allvii, MOUIC)KAlINX OLECHKe, HAPHMED, B pe3ybTaTe
BKJIFOYECHHS B NIEPEYEHb HErOCYAApCTBEHHBIX (KOMMEPUECKHX) OpraHH3alMil, OCYIIECTBISIOMMX
OKa3aHWE YCIYI 3a  CYeT CpeACTB OIO/UKETHOro (PMHAHCHPOBAaHHWSA, HJIM pPEOPraHH3AMH
opraHu3anuii (Y4pexaeHnii) conuansHoii cdepsl u mp.;

~ U3MEHCHHE KOJIMYECTBA Noy4aresiel yeuyr, BIeKylee 3a coboii KoppeKTHPOBKY o6beMa
BEIDOPKH;

— 1eneco00pasHOCTs MpOBENCHHA TOBTOPHOH IIPOBEPKH OTAENBHBEIX OpraHH3aLMil
CONMANbHOH Cepbl B TpexieTHeM IHKIE NPH BHISBICHMM 3HAYATENHHEIX TNPOGIEM H
HeoOX0MMOCTH KOHTPOIIA HX YCTPaHeHHs B IIAHOBOM MEpHOJIE (I10 PEIEHHIO YIOTHOMOYEHHOTO
opraHa);

— He0OXOIMMOCTB IIPOBE/ICHHS TIOBTOPHOM POBEPKH B CIIy4ae HEHCIIOTHEHHS OIEpPaTOpOM
YC/IOBHH rOCyJapCTBEHHOTO KOHTpakTa (OTKa3a B IpHeMKe paboT OmepaTopa, HEBHIIONHEHHH
paboT, GaHKpOTCTBE | TIP.) H HEOOXOAMMOCTH IIPOBE/ICHHS OIICHKH 3alJaHMPOBAHHOTO KOJIHYECTBA
opraHu3anuii Ha npemmecTByromeM tane HOK B nianoBom nepuoze.

11) Obrem ¢uHAHCOBBIX CpenCcTB HA BHIIONHEHHe paboT (okasamme ycmyr) mo cGopy
H 06o6mennio uadopmanmn B pamkax HOK paccunThIBaeTCS B COOTBETCTBHH C KOMHYECTBOM
OpraHM3allHd, MOJNeXaluX OLEHKe, W 00BEeMOM BHIGOPOYHOM COBOKYNHOCTH TpaXIaH-
NOJy4aTe/led  yCIyr, KOTOpble [O/DKHEI OBITh OXBa4eHHl ONPOCOM B paMKaX OIEHKH
YZIOBJICTBOPEHHOCTH (Hanee — o0beM BHIOOPKH), B INpenenax OMODKETHBIX ACCHTHOBAHMIA,
IpPeyCMOTPEHHBIX B  (elepalbHOM (DETHOHANBHOM, MYHHIHMNATHLHOM) OIOIKeTe Ha
COOTBETCTBYIOIKH (GMHAHCOBbIH H IIAHOBBIA NEPHO.

2.2. Opranmsauns pa6or no cbopy u 0606mennio nupopMamEH 0 KaYecTBe YCIOBHI
OKa3aHHA YCIYyr OpPraHH3ANMAMH CONHANbHOH cdepbl B HeNuX NpoBeIeHHSN
HE3aBHCHMOM OLeHKH KajecTBa
2.2.1. Opzanusayus u npoeedenue 3aKynouHbIX npoyeoyp

1) B cootBerctBEM ¢ TpeGoBammsmu PexepansHoro 3akoHa oT 5 aekabps 2017 r.
Ne 392-®3 «O BHeceHHMM H3MEHEHHHl B OTHENbHLIE 3aKOHONATENBHBIE aKTHI POCCHIMCKOM
Qesiepauy 10 BONIPOCAM COBEPIIEHCTBOBAHHS NPOBEJCHHS HE3aBHCHMON ONEHKH KadecTBa
YCTIOBHH OKa3aHMs yCIyT OpraHH3allisiMH B cepe KyIbTYpHl, OXpaHBI 310POBbs, 0Opa3oBaHus,
COLHANBHOrO 00CTyXUBaHus H (henepaTbHBIMH yIPeXKIEHUAME MeTUKO-COIUATBHOM IKCIIEPTH3EI
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(c H3MEeHeHMAMH H JIONONHEHHAMH)» (Hatee — ®enepansHOro 3akoHa 0T 5 gekabps 2017 r.
Ne 392-®3) c6op 1 0606menne HEGOpMANEY O KadecTBe YCIIOBH# OKa3aHHs YCIYT OpraHH3alHsIMHA
conHanbHOR ceprl (nanee — c6op u 06o6meHHe JaHHBIX) Ha (enepaIbEHOM, PErHOHATEHOM
M MyHUIMOAJIBHOM YPOBHSX OCYIIECTBISETCS OpraHM3alMsAMH-ONEPATOPAMH B  paMKax
TOCyAapCTBEHHBIX, MYHHIMIATGHBIX KOHTPAaKTOB Ha BHIIOJHEHHE pabor (okasamme yciyr),
3AKIOYCHHBIX B COOTBETCTBHH ¢ (DenepalbHbIM 3aKoHOM oT 5 ampens 2013 r. Ne 44-03
"O koHTpakTHOM cHCTeMe B cdepe 3aKymok TOBapoB, paboT, ycayr mis obecrnedeHHs
TOCYNapCTBEHHbIX H MyHALHNATLHEIX HYKA" (nanee — @enepanbHblii 3akon Ne 44-03).

2) B pamkax o6mmmx TpeGOBaHMIA K y9aCTHHKAM 3aKyIIKH HEOOXOIUMO IIPEeyCMOTPETE:

OTCYTCTBHE KOH(IHKTA MHTEPECOB® MEKY YIACTHHKOM 3aKyNKH H 3aKa3UHKOM;

OTCYTCTBHE KOH(QIMKTa HHTepecoB® MeXIy YYacTHHKOM 3aKyIKH H OpraHH3alHsAMH,
B OTHOIICHAH KOTOPBIX IPOBOMTCSA HE3aBHCHMAas ONCHKA Ka4ecTBa, B TOM YHCIIE€ OrpaHAYEHHE I
Y4acTHA B 3aKyIKe JUI1 ONEPaTOPOB U3 YHCIIA FOCYJAPCTBEHHBIX H MYHHIANATLHBIX OPraHH3aliH,
OKa3BIBAIOIMX TIPaXJaHaM YCIYTH B Cepe KyJbTyphl, OXpaHEl 310pOBbi, 0Opa3oBaHMS,
COIHANBLHOIO OOCTyXHBaHHA, H (eepatbHEIl YUpeKICHAN MeIHKO-COMUATbLHOM SKCIIEPTH3HI,
8 TAKKE HETOCYNAPCTBEHHBIX OPraHM3AlMi, OKa3bIBAIOIIHX IPAXKAAHAM YCIYIH B YKa3aHHBIX
cepax 3a cuet cpeAicTs GI0KeTOB GI0mKeTHOM crcTeMbl PoccHiickoii Denepannn.

3) B nensx nosemIenHs kagectsa mponeccos c6opa u 0606menns HH(QOPMAIHH, a TAKKe
obecniedeHHs BO3MOXHOCTH KOHTPONS pe3ylbTaToB paboT (yciyr) oneparopa, peKoMeHayercs
TIPOBOJMTE 3aKyIOYHEIE NPOLENYPH B GopMaTe OTKPHITOr0 KOHKYpCa B 3/€KTPOHHOH (opme,
9TO IO3BOJIAET:

— 3a/IefiCTBOBATh HECTOMMOCTHEIC KPHTEPHH IPH OTOOpE ONEPAaTOpPOB M YCTAHABIMBATH
KBaTH(HKAIIMOHHEIE TpeboBaHHusS K y4YacTHHKaAM KOHKYPCHOM IpoLeyphl:
Ka9ECTBEHHBIC XapaKTEPHCTHKH 00BbeKTa 3aKynku (copepikaHMe IUIAHHPYEMBIX, B TOM 4HCIIE
JONONHHTENIBHBIX paboT (YCinyr), KOTOphle [OOKEH H/WIM TOTOB BEIIOJHHTH omeparop);
KBaTH(HKAUMs YYaCTHHKA 3aKyNKH, B TOM 49HCe HAJIMYHE ONBITA paGOThI, CBS3aHHOTO C
NpPEIMETOM 3aKYNKH, AETOBOH pelyTalHH, CIIEIHAIHCTOB H HMHBIX PabOTHHKOB, 06Iamarommx
COOTBETCTBYIOIIHUM OIBITOM H KOMIETEHIMAMH (HAllpEMEp, HAIMYME ONBITA COIHOTIOTHYECKHX
HCCIICIOBaHHM, ONBITa pPabOTEHl C CONMAIBHO OPMEHTHPOBAHHEIMH  HEKOMMEPYECKHMH
opram3aiysM (nanee — COHKO), nanuune criequanicToB, MMEIONMX CEMHATBHYIO IOJIrOTOBKY
Mo BONpOCaM OOECIedeHHs NOCTYIHOCTH OOBEKTOB M YCIYr Ui HMHBATHAOB H Jp.);
IIpuMeps! cofiepkaHHs HECTOHMOCTHBIX KPHTEDHEB NPH NPOBEACHHH KOHKYPCHBIX mponexyp
IIPHBE/ICHE] B IPHJIOXKEHHEH B.

IlomrMo cGopa, 0606menns H apamu3a HHQOPMALMHM O KaYecTBE YCIOBHH OKa3aHHMS YCIyT
B COCTaB paboT MOTYT OBITh BK/IIOYEHBI:

— aHAJIM3 HAYYHO-NPAKTHIECKHX II0IX0I0B M IPaKTHKH HCIIOJb30BaHMsA pe3ynsTaroB HOK
B Pa3BHTHH COLMAILHON Cephl Ha perHOHATEHOM/MYHHIUIIATLHOM YPOBHE;

— @HaJ¥3 NPaKTHKH H NOATOTOBKA MPEUIOKEHHH 10 COBEPHIEHCTBOBAHHIO CHCTEMEI
YTIpaBJICHHs Pe3YJIbTaTHBHOCTRIO OPraHU3aliil CONMATLHOM chepbl/ynpaBieHns pe3yIbTaTHBHOCTBIO
H MOTHBAUHWeH pPYKOBOIWTENEH OpraHHM3ammii CONHaNbHOM cdepsl mo pesymbratam HOK;

* B cootsercTsaH ¢ 1. 10 9acTn 1 cratsn 31 denepansHoro 3akoHa ot 5 anpess 2013 1. Ne 44-@3. )

® ITox koBQIEKTOM HHTEPECOB TaKkKe OHUMAIOTCS CITy4a#, IpH KOTOPBIX PYKOBOJMTEb OpPraHH3allHH-0lepaTopa Wik
NPENICTABUTE/IL OIEpPaTopa, BKIIOYECHHBIH B COCTAB 3KCHEPTOB, ABAETCA HIM SBIAACA B TOCHEXHHE 3 roja
Ao ysactus B npopesiennd HOK B jnaHHO#M opraHM3ammu couManbHON cepbl ee COTpPYIHHKOM, MMEeT GIIHM3KHX

POACTBEHHHKOB — COTPYAHHKOB OpraHH3allHH, MMEeT JIH9HYH0) 3aHHTEPECOBAaHHOCTH B pE3yNbTaTaX OLEHKH H ee
NoCIIeICTBHAX.
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NPOBEICHHE JIONOTHHUTEIBHOTO COLHOJIOIHYECKOr0 HCCIIEI0BAHMA Ul OLEHKH YPOBHS Pa3sBHTHSA
COOTBETCTBYIOIIEH 00nacTH conuanbHOH cdepbl, BHIPaGOTKH pexkoMeHJAlMi H IO IEPIKKH
NPUHATHA pPEIICHHA [0 COBEPIICHCTBOBAHHIO pabOTHI OpraHa roCyNapCTBEHHOHM BIIACTH
(MecTHOrO caMOyTpaBlieHns) — 3aKa3unKa;

— MpPOBEICHHE KOHCYIbTALHOHHEIX CEMHHAPOB JUII IpeACTAaBUTENEH OpraHW3almii
CoLMaIbHOH c(epsl IO OpraHM3amué paboT 110 yCTpaHeHHIO BHIBIEHHHX B xoxe HOK
HEJIOCTATKOB H Ip.

4) IlpeameroM 3aKynKu He MOXKET SBIATHCS OPraHH3alAs H NPOBEJCHHE HE3ABHCHMOMN
OLCHKH Ka4eCTBA YCIIOBHH OKa3aHHsi YCIYT OPraHM3alliiMH COIHATBHON CQEphI, IOCKONBKY
3TO OTHOCHTCS HETMOCPENCTBEHHO K MOJTHOMOYHSM 00mecTBeHHbIX coBeToB 1o HOK.

5) CpoxH mpoBENEHHS 3aKyNOYHBIX IPOLEAYp AO/KHEI ONPENENATHCA C Y4eTOM
HeoOXO/IMMOM M 0CTAaTOYHOH MPOIOJIKHTENFHOCTH HepHoaa c6opa B 0606menns HHdopManHy,
B TEYECHHE KOTOPOro ONEparop MAO/UKEH MPOBECTH OYHOE IOCEIEHHE BCEX OpraHH3aluii,
HOANEXAMMX OIEHKE, a Takke 00ecreYuTs BEIMONHeHHe TpeGoBaHMH K 06BEMY BEIGOPOUHOMN
COBOKYNHOCTH TIpaKJaH — MOJy4aTelled YCIyT, NOMIeXAIQHX ONpOCy B paMKaX OIEHKH
YAOBJIETBOPEHHOCTH Ka4€CTBOM YC/IOBHI OKa3aHHUs YCIIyT.

PexoMennyeTcss mpoBOmMTE 3aKymnoOuHBIE NpOLEAYpH HE MO3JHEE BTOPOrO KBAapTala
OTYETHOrO roja.

6) Y1I0;THOMOYEHHEIH OpraH HCHOJHATEILHOI BIACTH, OPTaH MECTHOTO caMOyIpaBIIEHHUS
B COOTBETCTBHH C IUIAHOM-TPaMKOM 3aKyNOK TOBAapoB, pabOT, yCIyr I roCyAapCTBEHHBIX
(MyHHIMIATLHBIX) HYI TOTOBHT IPOEKTHI JOKYMEHTAIIHH O 3aKymKe paboT (YCiyr) 1o cbopy u
0000menni0 HHpopMaEH 0 KadecTBe YCIOBHH OKa3aHMS YCIYT OpraHM3allMsMH COLHAIBHON
cepsl, B TOM YHCIE NPOEKTH TEXHHYECKOTO 3aJaHHs W TOCYHapCTBEHHOrO (MYHHI[HIIAILHOIO)
KOHTpaKTa, 3aKJIF0YaeMOro C OIeparopoM B 3alllaHUPOBaHHBIE CPOKH. [IpOEKTHI J0KyMEHTOB
NOJDKHEI GBITE 06CYKIEHE! B coracosadsl ¢ O6mecTBeHHEM coBeToM 0 HOK.

Kanennapusii rpaduk Bemonsenus pabot (ycmyr), ABJLIOIMANCS HEOTHEMIIEMOH 9acTh
rOCyIapcTBEHHOI0 (MYHHIMNANBHOrO0) KOHTPAaKTa, JOIDKEH IIPefyCMaTpHBATh BO3MOXKHOCTH
IPOBE/ICHHS [TPEIBAPATENLHOM 3KCIIEPTH3bI PEe3yIbTaToB pabot (yciyr).

7) VOoNHOMOYEHHBIE OpraHEl TOCY[ApCTBEHHON BIACTH, OpPraHel MECTHOIO
CaMOYNpaBJIeHHs 1O pe3yibTaTaM [POBEJEHHA 3aKyNOYHBIX MPOUEAYP 3aKIHOYaioT
rocylapcTBeHHbIE (MyHHIHMNATLHEIE) KOHTPAKTHL, a TakKe IPH HeOOXOIMMOCTH IPEIOCTABIMIOT
omeparopy 06IIEAOCTYNHYI0 HH(GOpPMAIMIO O NEATEeNbHOCTH OpraHM3ammi, momrexamux HOK
(HanpaMep, roCYNapCTBEHHYI0 M BeJOMCTBEHHYIO CTaTHCTHYECKYK OTYETHOCTh (eCiM OHa
He pasMelleHa Ha O()HIMANBHOM caiiTe OpraHM3anuM), MHpopMammio o pesymbratax HOK B
OpraHM3al|sX 3a MpeJIIeCTBYIONHE NEPHOIBI, HHYOPMAIHIO 0 Pe3yIbTaTax OIPOCOB rpaxIaH —
HOTy4aTeNiell yCIyr, HNONYy4eHHBIX C HCIOJB30BaHHEM COOCTBEHHBIX DPECYPCOB M CEPBHCOB
OpraHH3alldii, MO/UIE)KallAX OIleHKe, a Takke HHPopmammio o QR-komax a1 obecnedyeHms
ObiCTPOro JOCTyna K OmpOCy C HCIOIb30BaHHEM CEPBHCOB OGHIMATLHOrO caifTa H HHYIO
uHGOpManHUIO, HEOOXONMMYIO UIA BBHIIONHEHHA pabOT B COOTBETCTBHH C TpeGOBaHHAMH
TEXHHYECKOTO 3a/laHus).

” B cootBercTBiM ¢ nonoxkenuamu GeseparsHOro 3akona Ne 392-03.
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2.2.2. Paspabomka u co2nacoeanue mexnuyeckozo 3a0anus Ha nposedenue pabom (oxazanue
yeaye) no cbopy u obobwenuio ungopmayuu

2) Ilpu GpopMHEPOBaHAH TEXHHYECKOTO 3aaHus JOJDKEH OBITH ompejieNieH u 3apuKCHpoBaH
00beM | copepxanne paboT (ycIyr) oneparopa, a Takke TPeGOBAHHS K BEIIOTHEHHIO STHX pabor
(oxazammio yciyr):

110 KOJIAYECTBY OpraHH3alliii COUAATLHOH Cephl, IOUIeKAUAX OLEeHKe (B COOTBETCTBHH C
YTBEPXK/ICHHBIM N€PeYHEM OpraHH3alliii, OUIEXKAIHUX OIleHKe);

no o0seMy BEIGOPOYHON COBOKYNHOCTH IpaX[aH — IONydaTeneii YCIIYT, NOJIEeKAIHX
OnpoCy B paMKaX OLEHKH y/OBJIETBOPEHHOCTH Ka4eCTBOM YCIIOBHI OKa3aHHUs YCIIyT;

110 METO/IaM | KaHasiaM c60pa MHeHHS TpaKiaH — B TOM YHCIIE, 10 COOTHOMEHHIO 06HEMOR
O9HOro HHTEPBRIO H ONpPOCOB C HCIOJIB30BAaHHEM CEPBHCOB O(HIHANBHOTO caifTa, MpH 3TOM
PEKOMEHIyeMast 01 PECIIOH/IEHTOB, IO/ IEKAIIHX ONPOCY Yepe3 OQHIHANLHEIH caiiT, cCOCTABIISET
20% ot BEIGOPOYHOH COBOKYIIHOCTH PECIIOHIECHTOR;

IO TEXHONOTHH H cmocobam cOopa OOBEKTHBHBIX CBHIETENHCTB 1O KPHTEPHSIM
u nokasarenrsM HOK - odno ¢ nocemenmem kaxmoit OpraHu3aliH, TOoJUIeXKammei OIleHKe,
C IPUBIICYCHAEM HE3ABHCUMBIX JKCIIEPTOB, C YIaCTHEM IIPEACTABHTENEH OOINECTBEHHOIO COBETA
no HOK npu oprane rocyapcTBeHHOM BIaCTH MM MECTHOTO CAMOYIIPAB/ICHHS,

TI0 CPOKaM BHITIONHEHHs paboT (0Ka3aHus yciyr);

10 00BeMy H COZIEPXaHHIO 0TYeTa [I0 HTOraM BINOTHEHHBIX paboT (0Ka3aHHBIX ycIyr);

[0 BO3MOXKHOCTH H CPOKaM IOATAIHOM CIauH OTYeTa;

10 NMOPAJKY IPOBEACHHA PHEMOYHOMH 3KcnepTr3bl O0mecTBeHHEM coBeToM o HOK.

3) TpeboBanus Kk coziepXKaHHIO OTYETa ONEPATOPa YCTAHABIHBAIOTCS B LEJIAX 06ecmedeHms
TIOMHOTE! H JOCTOBEPHOCTH PpE3YJIhTaTOB HE3aBHCHMOM oOleHKH KadectBa. OTdYeT omepatopa
oondiceH cooepacams.

HepBHYHbIC JaHHbIE N0 nokasarensM HOK B coorsercTBuu ¢ ExuneM nopsakom pacyera
IOKa3aTeNelil HE3aBHCHMOH OLEHKM KavecTBa (YTBEpXKIEH NpHKasomM Muntpyma Poccun
or 31 mas 2018 r. Ne 344m) — 3anonHeHHEEE GOPMBI (YEK-THCTHI) 10 KAXKI0H OpraHU3aNHHY;

MHpOpPMAUHI0O O (aKTHIECKOM OOBeMe BHIGOPOYHONH COBOKYIHOCTH TpaXaH —
IOIydJaTelled yciuyr, NPUHABUIMX YJacTHE B OLEHKE YJIOBJETBOPEHHOCTH KAa4eCTBOM YCIIOBHI
‘OKa3aHHA ycIIyr (B paspese METOJIOB M KaHAIOB c60pa MHEHHsI Ipak/IaH), ¢ 060CHOBAHHEM;

AOKYMEHTAIbHBIC CBHACTENBLCTBA, MNOATBEPXKIAIONIHE JOCTOBEPHOCTH IIPECTABICHHON
uH(opmauyn (GoTo/BHIE0 MATEPHANIE! M3 OPraHA3AIMH, IOATBEPKAIONIAE HAMIHE ¥ COCTOSHHE
YC/IOBHH OKa3aHHH yCIyr B OpraHM3amusax, momexamux HOK, CKpHHIIOTHEI cTpaHHMI caiita
OpraHHM3alMd B CETH, 3aNOJHEHHLIE ONPOCHBIE JHCTH B OyMaXHOM BHJE IO HTOTaM OYHBIX
MHTEPBBIO C MONYYaTesIMH YCIYT W/HIH TONTBEPKICHHE JAHHBIX ONPOCOB B 3NEKTPOHHOM
opmare npu HCTIONB30BAHHH MOGHIIHOTO TIPHIIOKEHHS ONIEPATOPA);

IpH HCIOJIB30BAHWH HECKOJIBKHX KaHaioB cbopa  0600meHHs mHGOpPMANMH B 9acTH
MHEHHS TpaX/aH-NoTyJaTenedi ycuyr, ¢opMHpOBaHHE HTOTOBHIX CBEIEHHH 10 KDHTEpHAM,
OCHOBaHHBIM HA JaHHBIX ONPOCOB, LENeCOO0pPa3sHO OCYIIECTBIATH C Y4YeTOM HH(pOPMAIHH,
NOJYy4EHHOH M3 BCEX MIOCTYIHBIX MCTOYHHKOB, BKMIOYas HH()OPMAUMOHHBIE CEPBHCHI A
NPOBEJICHHS ONpOca, pa3paboTaHHBIE OIIEPATOPAMH;

pe3ynbTaThl 0600IMenHs JaHHEIX B pa3pese MoKasaTenell 1 KpHTEPHEB ONEHKH;

pe3ynbTaThl O00O0OIIEHHsS [aHHBIX B paspe3e TEPPHTOPHATBHOM cHemHbHKH W/ AIH
paclpe/ieNieHHOH CTPYKTYphl OpraHM3amuii, NOAIEKAIMEX OLEHKE (B TOM YHCIE — C YYeToM
HMEIOIHXCS (HIIHANOB, TEPPUTOPHANEHO 060CO6/IEHHBIX CTPYKTYPHBIX IOIPA3CNeHHM B MHBIX
00BEKTOB, HAXOJAIMXCs Ha GaNaHce OpraHH3alyH, NOUIeKamed ONeHKe, Ha IIOMAIKe KOTOPhIX
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OCYIIECTBIIAETCS OKa3aHHe YCIYr®), B paspe3e BHIOB/THIIOB OpraHu3alMi CONMAILHOH cdepsl
(B TOM YHCIIE - € y4eTOM pasTHImii Tpe6GoBaHMIt H ANTOPHTMOB pacdera rnokasareinei Uit oTpaciueit
ColHaNbHOM chephl B rPyNn OpraHu3ammii, 3aKpeIeHHbIX 3aKOHOJIATENLHO’);

KOHKDETHbIE IIPOG/IEMBbl H HEJIOCTATKH 110 KaXIO0H OpraHM3alldH B pa3pese MOKasaTelneil
H KPHTEPHEB OLCHKH.

Ilo pemenmio 3akasunka u ¢ ygeroM pekomeHmanui OBGMECTBEHHOTO COBETA IO HOK,
B COCTaB pabOT oOmeparopa Mozym Obimb OONOIHUMENHO 6KNIOYeHb! 3a0auu, pe3ynsTar
BBIIIOTTHEHH KOTOPBIX TAKXKe JOJDKEH OBITH OTPaXKEH B OTYETE, HAPHMED:

MOCTpOeHUE PeHTHHIOB OopraHu3almii, MPOLIEIIIHX OLIEHKY, o
CyOBEeKTy/MyHHIHIIAIEHOMY O0Gpa30BaHHIO H B pasHYHEIX paspe3ax (IO BHIaM/THIAM
OpraHM3alluii, 10 KPHTEPHM, 110 mokasarensiM HOK);

CONoCTaBIeHAe (PaKTHIECKHX H NPEAETbHEIX 3HAYCHHIl MMoKa3aTelel u kpuTepues HOK,
B T.4. C y4€TOM CpEHHX 3HAYCHHH II0 COBOKYNHOCTH OpraHH3alMH COLMATBHON Chepsl
(MeHaHHBIE 3HAYEHHS), MAKCHMAITLHBIX 3HAYEHHIA [10 CyOBeKTy/MyHAIHNATEHOMY 06pa30BaHHIo,
(axTHIeCKMX 3HAYeHWI MO KaXIOH OpraHM3alHH COLMATLHOMN ceprl, a Talke B OMHAMHKe
IO rofilamM/IepHOiaM OLEHKH;

NpOBEJICHHE aHaTW3a KMOYEBBIX (THNOBEIX WIH Hambolee pacnpoCTpaHEeHHHIX)
HEJIOCTAaTKOB B LIEJIOM 110 CyOBEKTY/MyHHIMIIATEHOMY 06pa30BaHHIO;

IO/rOTOBKA OOIIMX BEIBOJOB M IPEUIOXKEHHH 110 COBEPIICHCTBOBAHHIO IEATETHHOCTH
OpraHH3aliii B CyObeKTe/MyHHIMNAIEHOM O00pasoBaHAHM B COOTBETCTBYIOMEH 061acTH
ColHanbHOHU cdepsl;

NpEe3CHTAlMA pPe3yNbTaToB cOopa H 0600meHHs HHGOPMAuMM /Ui OpOBENECHHUS
HE3aBHCHMOH 3KCHEPTH3BI M JIEMOHCTPAUMH PE3yJLTaTOB BHIIONHEHHS paboT (OKasaHHS yCiyr)
Ha 3aceljaHHH 0OmecTBeHHOro coBera o HOK.

IlpumepHas CTpyKTypa M cofep)kaHHe TEXHHYECKOTO 3aJaHHs HA BBIIOJHEHHE pabot
(oxasanue yciyr) no c6opy 1 06061meHnI0 HEGOPMAIMY IPHBEACHSI B NIpHIOKeHHH I,

2.2.3. Coz0anue ycnosuii 013 npoeeodenus He3asucuMoii OyeHKu Kaiyecmea

4) @opMHpOBaHHME IIepeuHs MOKasarelell OOMMX KPHTEPHEB OLEHKH [0 06IACTSIM
COIMANEHON CQepsl NOCTYNHO YHONHOMOYEHHOMY (elepaTsHOMY OpraHy HCIONHHUTENLHOM
BJIACTH Ha OQHUMATBEHOM caiiTe B pasjene «PasMemenne HHOPMAIIHHE 0 HE3aBHCHMOM OLEHKE) —
«ITokasarenn obmux KpuTepueB» — «[lepednn mokasaresel 06X KPHTEPHEB ONEHKHY.

Ilpu popmupoBarmm nepeuns nokasaTeleii, XapakTepH3YIONTMX 0OIIHEe KPHTEPHH OLEHKH,
JIOJKHEI OBITH OIpe/ieTIeHEI:

COOTBETCTBHE KPHTCPHEB M MOKa3aTelel OLEHKH (BBIOMpaeTCs KpPHTEpHM M3 CIIHCKa,
AJIsL Hero BRIOMpaeTcs MoKa3aTellh U3 CIPaBOYHHKA),

® B cmyuae mpoBepkn 060COGIEHHBIX nozpasje/ieHuii oprann3auy (GHIHANOB M Np.) pe3ynbTaT MPOBEPKH TaKom
OpraHH3alMH (OpPMHpYETCS kak cpemHee apH(METHUECKOe MeXIy Pe3ylbTaTaMH, MONYYEHHBIMH NPH MpOBEpKe
Kajk/10r0 U3 prnnanos. [Ipo6iemsl 1 HeIoCTaTKH, BEIABIEHHKIe B Xo1e HOK, a Takke mpeajioxkeHus 1o Hx YCTpaHEHHIO
YKasBIBalOTCS aipecHO Mo KaxaoMy 060co6IeHHOMY NOApa3IelIeHHIO.

9 HanpuMep, B 9acTH pacteTa nokasarens 2 «Bpems 0XHIAHUA NPeIOCTABIEHHA YCIYTH (Cpe/iHee BpeMA 0XHIAHHA H
CBOEBPEMEHHOCTD IPE/IOCTABNICHHUS YCIyTH» 10 KpHTepHio 3 «KoM}OopTHOCTS yCIOBHi MpeIoCTaBIeHHA YCIYT» UIA
OpraEHM3allii B cepe oOpasoBaHMs M KynbTyphl, a TakkKe B IENOM pacyeTa JaHHOTO KPHTEPHS, KOTOPHIH i
OpraHH3alii Ky/JbTYPBl, OCYIIECTBISIONIMX CO3JAaHHME, HCIOJNHEHWE, 0Ka3 M HHTEPNpETALHI0 NpPOH3BENeHHil
ATePaTyphl H HCKYCCTBA HE HCTONL3YETCS, a B LEJAX ONpe/ieleHHs HTOroBOM OlEHKH Kad9ecTBa N0 OpraHH3alliy B
LeJIOM HCHONE3YeTCA pacyeTHas BeJIHYHHA 3HaYeHHA JAHHOTO KPHTEPHS.
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NapaMETPBL, MCIOME3yeMBIe IIPH pacyeTe 3HaYCHMS NOKa3aTeNs (H3 CIpaBOYHEKa)'?,

TPYIIIBI (THIIBL, BAbI) OPraHU3alyii, K KOTOPHIM IPHMEHSETCS MOKA3aTeb.

Ceenenns o kpuTepmsax M nokazatensx HOK MomKHBI GbITH COXpPaHEHBI, TOIMHCAHLI
SIEKTPOHHOM MOAIKCHIO M pa3MEINeHkl Ha 0pHIHATFHOM caiiTe.

5) Ilocie  mpoBeneHus mponenyp (MeponpusTHii) 1O ONpejeNeHHIO omepaTopa
Ipe/ICTaBATENb Y IOJIHOMOYEHHOTO OpraHa, KOTOphI# HMeeT JOCTYI K cepBHcaM OMHIHATBHOTO
cafita GpopMupyeT cBelleHns 06 omepaTope B pasznene «Pasmemenne cBeneHuii M0 He3aBHCHMO
ouenke» MyHKT «Omeparopei» - «®DopmupoBanHe HHDOPMALHEE 06 onepatope». CBeneHus
06 omeparope A0JDKHEI GBIT COXpaHEHE], IOAMHCAHE eKTPOHHOH TIOTHCHIO | pasMeIIeHBL.

6) B memax copeiictBua paGore omepatopa u OBIIECTBEHHOrO COBETa MO HOK,
YIOJIHOMOYEHHBIH OPraH rocy1apCTBEHHOM BIACTH, OPraH MECTHOTO CaMOYIIPAB/ICHHS:

obecnieurBaeT HHYOPMUPOBAHHE OpraHM3aLMI B COOTBETCTBYIOMIEH 00MacTH ConMAanbHOM
cephl 0 IIAHOBBIX CPOKaX MPOBECHHUS B HUX HOK,

YBEIOMIIAET PYKOBOAHMTENEH OpraHM3aMii B COOTBETCTBYIONIEH 06TacTH COmMambHOMN
cepsl 0 HeOOXOMMOCTH pasMelleHHs! IepCOHMpHIHPOBAHHEIX QR-KO/IOB 1151 OLIEHKH KadecTBa
YCIIOBHH NPEIOCTaBIICHHs YCIYT KaX 10 KOHKPETHON OpraHu3ammeii HX M0/ TydaTe/ M, KOTOpPBIA
AACT BO3MOKHOCTE OTKPAHITE CTPAHHUIlY OpraHM3anMi Ha opHUUIHATEHOM caifiTe TH60 B MOOHIBHOM
npunoxenns «Hame muenme» (manee — QR-kox) Ha BEIGOP MONB30BATENA, B COOTBETCTBHH
¢ TpeGoBauusMH H METOMMYECKAMA PeKOMEHIAHAMH (alee — Pexomennamun) no pasmemenuio
B OpTraHU3aUMsX B CHepe KyIbTYPEL, OXPaHE 30POBbs, 06pa3oBaHMs, COHATLHOTO obcmyKuBaHUS
 (denepanbHBIX YIPEXKICHHIX MEIHKO-COMHATHLHOMN 9KCIEPTH3HI (Jajiee — OpraHu3alHHy ), a TakKe
Ha opHIMATEHEIX caliTax opranmsanmii QR-Kosos s NIPOXOXKIECHHA OLEHKH KadecTBa YCIIOBHM
npenocTaBneHus ycuyr (npanoxenue J1);

npencrapnger HMcnomauremo B Tewenme 5 (usTm) paGoumX JHeH ¢ JAaTH 3aKTHOYEHHS
rocy,uaﬂcmeﬂnoro (MyHHIMIATEHOr0) KOHTpAakTa ajpeca OpraHH3ammi, nomiexammx HOK
B COOTBETCTBHH C TEXHHYECKHM 3a/IaHHEM, a TAKXKe HX (HIHaNoB (CTPYKTYpHBIX IOZpas/ie/IeHH il),
YCTIOBHS HOCEMCHHS (B 3aBHCHMOCTH CHEIH(HKH BHIA NeSTETHHOCTH OPraHM3alii M OTPaciy
CONHANBHON CHEpBL, a TAKIKE MHAEMHONOTHYECKON CHTYalHH B PETHOHE) H JIpyTHE CBEJEHHMS,
HeOoOXOMMBIE /71 HCIIOTHEHHA KOHTPaKTa, .

YBEJIOMJISET PYKOBOJHMTENICH OpraHH3aumii 0 HEOOXOAMMOCTH NPeOCTaBIEHHsS IO0CTyNa
B IIOMEIIEHH1 OPraHA3alHiii SKCIEPTHBIM IPYIIIaM olepaTopa s c6opa HHQOPMAIHH 0 HATHYHH
M COCTOSHHH YCJIOBHH OKa3aHHMs YCIyr H TpOBEIEHHS ONpPOCOB IIOJNydJaTelel ycryr
(B COOTBETCTBHHM C COINIACOBAaHHBIM IUIAHOM-TPAgHKOM pabOTEHI omeparopa, a TakKxke
npencrasurensiM O6mectsenroro copera no HOK B pamkax nposegenns HOK;

HHQOPMHAPYET YydpenuTelNell OpraHH3ammii (018 opzaHusayuii cghepvr  06pazoeanus,
Opzanusayui, NOO6EOOMCMBEHHbIX UHBIM (hedepanbHbLM Op2anam enacmu) o CpoKax MpOBEIEHHS
HOK, oneparope u ycnosmsx nposeznerus HOK, B ToM 4yrciie — HeoGXOAUMOCTH CO3IaHASL yCIOBHiA
mis mposenenns HOK B atmx OpraHM3alMaX M IPEeNOoCTaBICHHA NOCTYIAa B IOMEIIECHHS
OpraHH3aliH oneparopy u (W) obmecTBeHHOMY coBeTy o HOK.

7) B cnydae BO3HHKHOBEHMS H3MEHEHWi{/OTDaHWMEHMH TNpH NPOBEJEHHH paboT
mo cGopy ® o6obmermio mHOpMamuE (peopraHM3aIMs/3aKpHITHE/PEMOHT OpraHM3AIii,
IOZINIEKAIMX OLEHKE; 3alPeT Ha JOCTYI B OpPraHM3alliio, NOIBEIOMCTBEHHYIO APYTMM OpraHaM

1 TTpu popmupoBarmm nepeyHs I0NyCTHMBIX HCTOYHHKOB HH(OpMAIMK NpH pacyeTe nokasaTesnei W kparepues HOK
YIOTTHOMOYEHHEIH OpraH BJIaCTH MOXET BKIIOYHTh Pe3yNbTaThl OMPOCOB, NOMYUEHHBIE ¢ HCTIONb30BAHAEM CEPBHCOB
opHUKaNLHOTO caiiTa (epes cailT, NPHIOKEHHs MPaXIAHAHA HIA 10 QR-koxy).
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BJIaCTH, HO OCYIIECTBILTIOMAM JEATEIHOCTh B COOTBETCTBYIONIEH 00IacTH COMHATBHOM cdepsl;
MOTHBHUPOBAaHHBIH OTKa3 B IIpHeMKe paboT omepartopa H pacTOPKEHHE TOCYJapPCTBEHHOTO
(MYHHUMIIATEHOTO0) KOHTPAaKTa Ha BHIIONHEHHE paGot (0kaszaHue ycuyr) mo c6opy # 0606mennio
MH(OpPMAlAA B TEKYIIEM IOy H Ip.) YIOJHOMOYEHHBIA OpraH rocyJapcTBEHHOM BIIACTH, OpraH
MECTHOTO CaMOYIIPaBIICHHS:

~ OIepaTHBHO BHOCHT HM3MEHEHHS B II€peueHb OpraHH3aldil, MOJIEKAIIUX OIEHKE
B TeKyIIeM rofy (1o cornacosaruio ¢ O6mecTBenHsmM cosetom no HOK), B TexHMYeCKoe 3a1aH1e
omeparopy (Ha 3Tane NpOBENEHHS 3aKyNOYHBIX MpOIeAyp HIH B (OpMaTe IOMONHHTEILHOrO
COrIACHHA, B Cly4ae HAIMYHS YK€ NEHCTBYIOINEI0 IoCyJapCTBEHHOIO (MYHHIHMIAILHOIO)
KOHTpaKTa B  COOTBETCTBHM ¢  TpeOOBaHMSAMH  3aKOHOJATENBCTBA O  3aKyMKax
(B cryqae u3smeneHns 06seMoB pabor B npenenax 10% oT HCXOHEIX);

OCYIIECTBIIET IOATOTOBKY M HAlpaBleHHWE B OpraHHW3alliM 3ampocoB (0 oOpalieHHIo
omeparopa, IpH HEOOXOAMMOCTH) Ha MNPENOCTAaBIEHHE JaHHBIX, HEOOXOMHMMBIX OIEpaTopy,
Ha CO3/IaHHe YCIIOBHHA /I B3aUMOJEHCTBHA C rPaXkJaHaM| — NOJTydaTesIMK YCIYT B paMKax c6opa
MHEHHS 0 Ka4eCTBE YCIOBHH OKa3aHWs YCIyT H IIp.

2.2.4. Ilpuemxa pesynomamos pabom (yciyz) no cbopy u 0606wenuio ungpopmayuu

8) C memsio obecneyeHHs MONMHOTHI M JOCTOBEPHOCTH Ppe3yNbTaToB paboT (ycmyr),
BEINOJIHACMBIX ONEpaTopoM, 3aKa3uk BIPaBe 3allpallliBaTh MPOMEXKYTOYHBIE PE3YILTATH paboT
(yeyr) y omepatopa, ipu YCIIOBHH 3aKpPeIUICHAS TAaKOTO YCIOBHS B TOCY1apCTBEHHOM KOHTPAKTE.

9) B pamkax KOHTpOJIA 3a BEIIONHEHHEeM pabor (0kasanueM yciuyr) Oneparopa, 3akazunuk
BIpaBe HAaNpaBHTh CBOMX IIPEJICTABHTENCH COBMECTHO C OKCIHEPTHBIMH TPYNIAMH
AUl TOCEIICHHs OpraHM3allMid B COOTBETCTBHH C IUIaHOM-rpadukom Omeparopa B KauecTBe
Habmoparenei.

10) J[ins npemoTBpameHHs BO3MOXHBIX DHCKOB, CBS3aHHBIX C HeJO6POCOBECTHBIM
HCIIOJTHEHHEM OIepaTopoM CBOMX 00s3aHHOCTEH, BO3MOXXKHO BKJIIOYEHHE B  YCIIOBHA
rOCyJapCTBEHHOI'O KOHTpaKTa YCIIOBHS IIO3TallHONO COTJIaCOBAaHHS PE3yNLTaTOB IPOBENEHHA
npoueayp cbopa u 0606menus HHGOpMaNEH (O KONHIECTBY OPraHH3ALMA KM II0 BhlIaM pabor)
C MPOBEIECHHEM IIPEIBAPHTENBHOM 3KCIIEPTH3HI CO CTOpOoHEI OOINECTBEHHOIO COBETA.

11) C npensio ONEHKH MONHOTHI M JOCTOBEPHOCTH pe3yibTaToB pabor (ycmyr),
BBINIOJIHEHHBIX OIlEparopoM, 3aKka34yWK HaNpaBisieT NpeACTaBIEHHBIE ONEPATOPOM OTHETHEHIE
Marepuansl B Obmectennsii coper mo HOK 1uis mpoBeneHns SKCIEPTH3EL

- 12) IlpenMeToM SKCIEpTH3EI SBISETCS COOTBETCTBHE MPEICTABIECHHBIX HCIOIHHTENEM
MaTepHaIOB H JOKYMEHTOB TpeOOBaHMAM TEXHHYECKOr0 3alaHusd H TOCYJapcCTBEHHOTO
(MyHADHNATEHOTO) KOHTPAKTA:

OTCYTCTBME KOHQIHMKTa MHTEPECOB MEXAY SKCIEpTaMH ONEeparopa M OpraHW3allsIMH,
B OTHOIIEHHH KOoTOphX nposoauTces HOK (mo dakruyeckoMy COHCKY 3KCIIEPTOB, IPOBOIMBIIMX
cbop u o6o6menue HHPOPMAIHH B KaXKI0i OpraHM3aHH);

NOJIHOTA MPEACTaBIeHHON HHOpMAHK — [0 BCEM OpraHu3aimsM, momiexamuM HOK
B cooTBeTcTBHH ¢ [lepeuneM Ha TeKymmii rol # TEXHHYECKHM 3aaHHEM; :

HaJIM9He 3al0THEHHBIX Y€K-TTHCTOB ((HopM) 1o KaXkIoi OpraHu3anyH, 0 IEKaeH OLleHKE;

JMOKYMEHTAIBFHOE MNOATBEPKICHHE OYHOIO NMOCEINeHHMs BCEX OpraHM3alfid, MMOJIeKaIuX
HOK B cootBercTBuH ¢ [lepeureM Ha TEKYIIHIA IOl ¥ TEXHUYECKUM 3a/IaHUEM;
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BapHaHTH(HKaHs MeTogoB cbopa uHGOpMaH (IOATBEPXKACHHS OYHEIX BH3HUTOB,
Habmonenn#i B Xone cGopa wuHpoOpMmammm; ayxmozamucH IIpOBEJICHHs ONPOCOB/HHTEPBBIO;
MaTepHaIOB TECTOBBIX M KOHTPOJIBLHBIX 3aKyIIOK H IIp.);

II0JIHOTA H OCTOBEPHOCTE JOKYMEHTAJILHOIO MOATBEPIKICHUS BHICTABJICHHBIX OLEHOK —
hoTo, CKPHHIIOTEI, mNOATBEpXKJalOmEe (GakT OCMOTPa M HATHYHE HEOOXOIUMBIX yCIIOBHH
OTKPBITOCTH, KOM(POPTHOCTH H JOCTYIHOCTH, CTEHOTPAMMEI KOHTPOJIBHEIX 3aKyIOK, CIPaBKH 110
pe3y/bTaTaM MOHHTOPHHIa 0OpallleHui B rOCTEBYIO KHHTY, IPAMEpPHI CKPHIITOB, pa3paboTaHHBIX H
HUCHOJIb3yeMBIX B OPraHH3al|H M 1p. (Jajee — JOKYMEHTATBHBIE CBHIETENLCTBA); B CIIydae
OTCYTCTBHA JOKYMCHTAIBHBIX CBH/CTENIBCTB, IOATBEPXKAAIOMMX (GAKT OCMOTpa W HaIHuHe
(orcyrcrBue) He Menee 80% yclOBHI OTKpHITOCTH, KOM(OPTHOCTH H IOCTYIHOCTH, YKa3aHHBIX
B 3alI0THEHHBIX YeK-THCTaX ((popMmax) mo Kaxaod opraHH3alMH, MOUIekKameit olleHKe, paboTa
MOJKET OBITh IPH3HAHA HE COOTBETCTBYIOMIEH TpeGOBAHMAM 3aKa39HKa;

[OMHOTa NPOBENCHHA ONpOCa MOJydYaTeNeid YCIYyr B COOTBETCTBHH C COINIACOBAHHBIMH
¢ 3aka3dMKkoM oOBEMaMM TIeHepalbHOH M BEIGOPOYHOI COBOKYNIHOCTH ~— COOTBETCTBHE
TpeOOBaHMAM  PENPE3eHTATHBHOCTH  (06BeM, CTPYKTYpa) H  IpeACTaBHTEIBHOCTH
(mepconn¢pukanms, 06bEKTHBHOCTH, OTCYTCTBHE «HaKpYTKH») BEIOODKH;

Hamque He MeHee 20% BHIOOPOYHON COBOKYNHOCTH, mpoIIeamiesi ompoc ¢
HCIIO/E30BAHMEM CEPBHCOB O(QHIMATLHOTO caiiTa H NPHIOKEHHS ONEpaTopa W IpakKIaHWHA
(TpeboBanme MOKET GHITH CHHKEHO B CITydae HACTYIUIEHHAS 0GCTOSTEECTR HEIPEOJ0THAMOM CHITEI,
B TOM 4mcie c60st paGoTHI CepBHCOB OQUIMATEHOTO CaiiTa).

13) B cinydae, ecnm mo pesynsTaTam Takoi 9KCHEPTH3El YCTAHOBJIEHBI OTJEJIbHEIE
HapymeHus TpeOOBaHMH KOHTPAKTa, HE MPENATCTBYIOUIHE NPHEMKE BBIIOIHEHHOH paboTEI
(oxasannoit ycryru), Mcnonuuremo manpasnsercs MOTHBHPOBAHHOE 3aK/IIOYEHHE C YKa3aHHEM
BBIABJ/ICHHBIX HE/IOCTATKOB M IPE/VIOXKEHHH 00 MX YCTpaHEHHH C YKa3aHHEM CPOKA HX YCTpaHEHH .

14) TpeGoBarne 0 HEOOXOAMMOCTH M NOpSAIKE NPOBENECHHS 3KCIIEPTH3bl BKIIOYAETCH
B pasfie)l rocyapcTBeHHOro KoHTpakTa «Ilopsanox caadn u nmpueMku paboTy.

15) B cnygae npuEATHS 3aKa3uMKOM peIIEHHS 110 pesyibTaraM 3KCIOEpPTH3BI
Obmecrsernoro cosera no HOK 0 HecooTBeTCTBHM Ipe/ICTAaBIEHHBIX MATEPHATIOB H PacTOpKeHHH
KOHTpaKTa C OIEpaTopoM BhINOJHEHHEe paboT (okasaHme ycmyr) mo cGopy H 06o6ImeHm0
uHdopmanmu B pamkax HOK Moxker 6bITh peanm3oBaHO HemocpeacTBeHHO OG6IECTBEHHBIM
coseroM o HOK 6e3 npuBeyenns oneparopa.

16) Ecnu meBo3moxno nposenenue HOK OO6mecTBEHHBEIM COBETOM MM IIOBTOPHOE
MPOBE/ICHHE 3aKyNOYHOH MpOUENypsl B TeKymleM TIoxy, pekoMenmyercs mepesoc HOK
B OTHOIICHHH 3THX OpPraHM3allui Ha CIeIyIomuit rol B paMKax IUIaHOBOIO TPEXJIETHETO epHoa
mposeznenus HOK.

17) Ilo 3aBepmenun pabor mo cbopy m o6obmenuto mHGopmamus B pamxax HOK
M OpHEMKH paboT omepaTopa YNONHOMOYEHHBIM OpraH obecredmBaeT B3aMMOJCHCTBHE
¢ ObmectBennbM coseroM Mo HOK, KOTOPBI IPOBOAMT HEMOCPEICTBEHHYIO ONEHKY KadecTsa
YCIOBHH OKa3aHHd YCIYT B OpraHH3allMsAX CONHAILHOM cdepsl ¢ yderom HHDOpManmH,
NpeJCTaBIeHHOH onepaTtopoM, u (opmupyer 3akmodyenme, comepxkamee pesynsratel HOK,
BEISBJICHHBIE IPOGIEMBI M HEIOCTATKH U IIPE/UIOKEHHS TI0 X YCTPAHEHHIO.

2.3. Hcnoan3oBanne pesyabraros HOK
2.3.1. Iloosedenue umozos u pasmewenue pesynomamos HOK na caiime bus.gov.ru
1) OdopmiieHHOE NPOTOKONBHOE pelleHMe, MpeicTaBieHHoe OOMECTBEHHBEIM COBETOM
no HOK B ymonHOMOYEHHBIH OpraH BIacTH, SBISETCS OCHOBaHHMEM IS [PHUHATHA peIIeHHH
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H TPHHATHIO MEP IO NOBHINIEHHIO KAaYECTBA YCIOBHH OKa3aHHS YCIYyr B OPraHH3AIHIX
M pasBHTHIO COOTBETCTBYIOIIEH 00JacTH CONHANbHOH chepsl B perHoHe/MyHHIHNATEHOM
obpa3oBaHHH. .

2) Yno1HOMOYeHHOE 0JDKHOCTHOE JIHII0 OPraHa BJIACTH, OTBETCTBEHHOE 33 pa3MelleHHe
uHpopmanun o pesynbrarax HOK, pasmemaer pesynsTaThl IpOBeIeHHS HE3ABHCHMOM OICHKH
KayeCcTBa OpraHH3allHAMHM COLHMAIBHOrO0 OOCTyXHMBaHHS Ha O(HUIHATLEHOM caliTe, a TaKKe
Ha OQHIHATEHOM caifiTe OpraHa BIacTH B ceTd VHTepHeT.

3) Buecenne uadopmarmu o pesyaprarax HOK ocymectensercs B pasgene «CBenenus
0 pe3yJbTaTax He3aBHCHMBIX OLEHOK Ka4eCTBa OKa3aHHs YCIYT OpPTaHM3alMAMH M IIPEITOKEHHIX
00 yIydmleHWH KayecTBa HX JEATENbHOCTH, NpEICTABIEHHBIX OOIECTBEHHBIMH COBETAMHU
B YIIOJTHOMOYEHHEIH oprany - «dopMHEpoBaHHe cBeneHnit 0 pesynsratax HOK».

4) Ilpu pasvemenwn uH(poOpMauuH Ha OQHUIMATLHOM CcaifTe CBEJEHHS MOTYT OBITh
NpeJCTaBIICHE:

110 COBOKYIIHOCTH OpraHu3alyii:

«CpezHee HMHTETpaNbHOE 3HAYEHHE IO COBOKYNHOCTH OONIMX KpHTEDHEB B YacTH
[I0Ka3areliei, XapakTepH3yIOIUX 00nmue KPHTEPHH OLEHKH Y,

10 KOHKPETHOH OpraHH3allyH:

«/HTerpaIbHOE 3HAYEHHE IO COBOKYIHOCTH OOINMX KPHTEpPHEB B 4acTH IOKa3aTelei,
XapakTepU3YIOIHX 00IHe KPHTEPHH OLEHKH)Y.

5) Honyuennsie or ObmecTserHoro cosera no HOK pe3ynbTaThl He3aBHCHMOM OLEHKH
H NPEUIOKEHAS MO0 YIyYIIEHHIO NEATENbHOCTH HANPABISIOTCS PYKOBOIMTENSM OpraHH3alIluii,
B OTHONIEHHH KOTOphIX Oblna npomesena HOK B Tekymem romy, s NOATOTOBKH ILUTaHOB
OpraHu3alui COUHATBHOrO 0OCTyXXHBaHHA IO YCTPAaHEHHIO HENOCTAaTKOB, BBIABICHHBIX B XOJ€
HE3aBHCHMOM OLEHKH KadecTpa. [loaroToBneHHEIe [UIaHbI COrIACOBEIBAIOTCS C YIIOJIHOMOYEHHBIM
OpraHoB BJIaCTH/OPraHOM MECTHOIO CaMOYIIPaBJICHHS.

6) Uadopmamms o paccmoTpennn pesymsraroB HOK H miaHsl 1o yCTpaHEHHIO
BBIABJICHHBIX HEJOCTAaTKOB Pa3sMeINalOTCs yINOJHOMOYEHHBIM OPraHOM BIAcTH Ha OQHIMAILHOM
caiiTe B COOTBETCTBYIOIIHX Nonpasienax pasjena «DopMHpOBaHHE CBEJEHHH O pe3yibTarax
HE3aBHCHMOM OIIEHKH» B Te4eHHe 5 pabouux IHel 1mociie yTBepiKIeHus I11aHa.

7) lnan pasMemaercs HAa KOHKPETHBIA IUIaHOBRIA mepuon (1 KaneHmapHEIH rop,
crexyrommii 3a rogom nposeaenns HOK, mi6o Ha Gonee mmtensHELA cpok, HO ‘He Gonee 3 ner).

8) Ilpu pasmemennH HHQOpMANMH Ha OQHUHAIBHOM CaiiTe CBEJEHHS JOJDKHEI OBITH
Ipe/ICTaBIIEHBI:

[0 COBOKYNHOCTH OpraHu3amuii — Ha Bkiaake «OOmas wHpopmauus» (ykassBaercs
cBOJHas HMH(GOpMalMA O pe3yJbTaTaX PAacCMOTPEHHS pe3yJbTaTOB, OCHOBHEIE BBISBIECHHEIE
npobnemsl, XapakTepHble /Ui GONBIIMHCTBA oOpramusamuii B cyowsexkre Poccuiickoit
Qenepanuu/MyHHAIMIATEHOM 06pa3oBaHum);

10 KOHKPETHOM OpraHu3alliy — Ha BKIaake «B paspese opranu3saumii» (yKassBaeTcs 1is
KaXI0i opraHu3anv «Pe3ynbTaTel pacCMOTpeHHS pe3yNbTaTOB HE3aBHCHMOH  OLEHKH
opranuzauu» U «Ilnansl mo ymyumeHHio kauyecTBa pabOTH OpraHU3aLAR»).

ITocne 3anoNHEHUS TEKCTOBBIX MOJIEH 00A3aTeNIBHO JOIDKHE! OBITH NPUKPEIUICHE! (aiiibl,
CoZiepaKaIIUE COOTBETCTBYIONIYIO HH(opMarmio. Bee JoKyMeHTEI, 3arpykaeMble Ha OpHIMAaNbEHEL
CalT, [O/DKHBEI coJepXkaTh (aMHIMIO, HMS, OTYECTBO YTBEPXKIAIOLIEr0/COrIACYIOMIErO
JIOJDKHOCTHOT'O JIMIIA, CKaH MOJIHKCH, a TakXKe PEKBH3UTHI IPUHATHSA (IaTy, HOMEp).
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2.3.2. Opeanusayus KOHMPONA 3a NPOBEOEHUEM U UCNONbI0EAHUEM pesynomamoe HOK

9) K ocroBEEIM popmam koHTpOs B cEcreme HOK oTHOCSTCS:

MOHHTOPHHT IPOBE/IEHUA B HCIIOJb30BaHHA pe3ynsrato HOK, BKmouarommii:

aHamu3 (GOPMHPOBAHHA HOPMATHBHOK M OpPraHH3ALHOHHOM HH(pPACTPYKTYPBI CHCTEMEI
HE3aBHCHMOH OLICHKH Ka4ecTsa Ha (ellepallbHOM, PErHOHANEHOM H MYHHLHMIIATEHOM YPOBHSIX;

aHaji3 TIPOBC/ICHHA HE3aBHCHMOH OLEHKH KavyecTBa B COOTBETCTBHH C MOPSIKOM
H IIPOLE/lypamMH, YCTaHOBICHHBIME De/iepatbHEIM 3aKoHOM 0T 5 nekabps 2017 r. Ne 392-33;

aHAJIA3 TIONIHOTEI ¥ J0CTOBepHOCTH HHpopmaruu 0 HOK, pasmemaemoii Ha opummatsaoM
caliTe, B T.Y. NPEICTAaBNCHHS CBENECHMA O JOJDKHOCTHBIX JIHIAX, pasMenieHne HH(GOpPMaIMH
O BBINOJTHEHHH IUIAHOB YCTPAHEHHS BHIABICHHEIX HE/IOCTATKOB;

aHallA3 MaHHBIX 0 pesynbTarax HOK;

aHAIA3 TOCEIMICHAH IpaX/JIaHaMH OQHIMATLHOTO caliTa M HX OT3BIBOB, NONYIAPH3ANHHA
caira;

KOHTPOJIb BBINOJIHEHHA PEMICHHH, NPHHATHIX 1o pesynsrataM HOK m 3akpenneHEBIX B
IIaHaX MEPONPHATHHA 110 YCTPAHEHHIO BEIABICHHBIX HEAOCTATKOB (IMHAMIYECKAN — e)KeMECIHO,
€KEKBapTAILHO, N0 IMOTYTOMIM, Pe3yIbTHPYIOMHAN — 0 HTOTaM [UTAHOBOTO IIEPHO/IA) HA OCHOBE
IPHCTIAHHBIX OTYETOB OpraHM3anuii, HH$popManuy, pasMemeHHoNR Ha ODUIIMATHHOM caifTe W/HIH
BEIOOPOYHEIX KOHTPOJIBHEIX BEIE3/I0B HENIOCPECTBEHHO B OPraHH3aIAH:

Ha ypOBHE OPraHH3allui COIMANBHON ChepE;

Ha YPOBHE MYHHIIHIIATEHEIX 00pa3soBaHus;

Ha ypOBHE YIIOIHOMOYEHHOI0 OpraHa BlacTi cyOnexra Poccuiickoit ®enepanum;

TIpOBE/ICHAC YIIOIHOMOYEHHBIM OPraHOM KOHTPOJIA M MOHHTOPHHIA OT3HIBOB TPaXIaH
O IeATEIbHOCTH OpraHu3allki, pa3MelIeHHBIX Ha OQHIHATEHOM caiiTe;

KOHTPOMIb CO cTOpoHBl ObmecTBerHOrO coBera mo HOK — Ha OCHOBe pe3ybTHpyIOmEro
aHaTH3a BRIOIHCHHS IJAHOB MEPONPHATHH, MyTeM 3aCyIIHBAaHHA PYKOBOIHTENEH yIpexIeHHH
H B XOJI€ BBIC3/IHBIX 3acEeIaHHM.

10) Csenenns o $opMax M NEPHOAHYHOCTH KOHTPOJS 3a BHIIOMHEHHEM IUIAHOB IIO
YCTPaHCHHIO BBIABICHHBIX HEIOCTATKOB BHOCATCA B COOTBETCTBYIOIIMIA pas/ieN Ha O(HIHATLHOM
caiite («PasmemneHHWe CBeIeHHM IO HE3aBHCHMOH OLEHKE» BeIOpate nyHKT «IlmaEel 1o
YCTPaHEHHIO HENOCTATKOB) C yKa3aHMEM HOPMATHBHOTO NPABOBOTO aKTa YIOJIHOMOYEHHOIO
Oprana BJIACTH/MECTHOTO CaMOYIPABIICHHS, B COOTBETCTBHH C KOTOPHIM OCYIIECTBISETCS STOT
KOHTpONs. YkasaHHbI HITA nomken GBITE IpHKpeIien oT/aembHEM (aiiioM B COOTBETCTBYIOIIEM
paszene opuumanbHoro caiita («/[06aBHTE HOPMATHRHEI IPaBOBOI aKT»).

11) PesynsraTel BEIIONHEHHS MEPONpPHATHII 1O IUVIaHaM OpraHHM3alyii BHOCATCA
YTONHOMOYEHHBIM  J10JDKHOCTHBIM JHIOOM  OpraHa BJIACTH/MECTHOTO CaMOyNpaBIICHHUs
Ha OpHIHATBHEI CalT 10 MEPE HX PeaTH3aIHH 1 Ipe/ICTaBJICHHs COOTBETCTBYIOMEH HHbOpMaTHK
OT OpraHU3alH{H.

Pabota no BHecernio HHpOpPMALHH B CHCTEMY 3aBepIIAeTCs MOCHE MyG/IMKALAA CBe/ICHHI
0 peaH3alliH BCEX MEPOIPHATHH, BKIIIOYEHHEBIX B IUIAH.

12) Pesymsratet HOK B 49acTH oueHKH KawecTBa YCIOBHil OKa3aHHS yCIOyr ©
Pe3yNLTaTHBHOCTH PabOTHI 110 YCTPAHEHHIO BEIAB/ICHHBIX HEAOCTATKOB HCTIONB3YIOTCS IPH OLEHKE
3¢ PEeKTHBHOCTH AeATEILHOCTH:

PYKOBOZHTENEH OpraHu3alyii CONMANEHOM cephbl (H3MEHEHHE CTPYKTYPhI THIIOBOH (OpMBL
TPYZ0OBOIO 10roBopa C pPYKOBOJHTENIEM TIOCYJApCTBEHHOr0 (MYHHIHIATHFHOTO) YUYpEXICHHS
B YaCTH yHeTa pe3ynbTaroB HE3aBHCHMOH ONEHKH Ka4yecTBa OKA3aHHWS YCJIYT OpraHH3alHsIMH
CONHANBHOM Cephbl U BHIONHEHNS [UIAHOB YCTPAHEHHs HEJOCTATKOB);
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PYKOBOJHTENEH OPraHoB MECTHOTO CaMOYIIpaB/IeHHs
PYKOBOIHUTENEH YIIOTHOMOYEHHBIX OPTaHOB HCIIOJIHHTEIBHOH BIACTH;
' BBICHINX JIO/DKHOCTHBIX JTHII cy6rekToB Poccuiickoit ®enepamum!?.

13) Csemenns o6 opraHmzamuy KOHTpPOJS 3a BHOIOJHEHHEM pEIICHHIL, NIPHHATBIX
110 pe3y/bTaTaM He3aBHCHMO¥ OLEHKH Ka4ecTBa, MOTYT OBbITh pa3sMeleHsl Ha o(pHIHaTbHOM caiiTe
B pasziene «MHas mHpOpManus mo sompocam mposenenus HOK» — ykaswisaetcs madopMamms
06 OpraHM3alMH KOHTPOJA 3a BBIIONHEHHEM pelleHHil: GOpMBI M CPOKM KOHTpOJIS, a TaKXke
JAOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a OOecliedeHHe KOHTPONA 32 BHUIOJHEHHEM yKa3aHHBIX
pemeHuri.

III. ITopsnox paGoTel mo cGopy u o606menno HHGopmManuu omepaTopom

3.1. Kaaposoe oGecnieuenne BbINOIHEHHN PaboT (0Ka3aHHS YCIYT) OIEPATOPOM.

1) Oneparop momwkeH 0O€CHEYHTH J[JOCTATOYHOE KOJNHYECTBO  CIENHATHCTOB
(3KCIepTOoB), OCYIIECTBIIAIONINX NOCEMEHHE OPTaHA3alKi, B OTHONIEHHH KOTOPHIX 3aILTAHHPOBAHO
nposenerre HOK, s toro, yro BemoNHHTE paGoTHI (OKasaTh YCIyTH), HpeTyCMOTPEHHBIE
TEXHHYECKHM 3aJaHiEeM B IIOJJHOM 00BEME H B YCTAHOBIICHHEIH CPOK.

2) B uenax ocymectnenus c6opa HHbopmanau B pamkax HOK mst ouHOro mocermenus
OpraHH3allii M NpPOBEJECHUS aHANM3a OQHUUMANBHBIX CalTOB OpraHuM3auuii B cetH MHTepHeT
omeparop GopMHpyeT 3KCHepTHEIe rpynmnbl. IIpn ¢opMHpOBaHMM SKCHEPTHBIX TPYII JOJDKHEL
ObiTh  OOecredeHnl TpeGOBaHHA K HE3aBHCHMOCTH ¥ KOMIETEHTHOCTH HPHBIIEKAEMBIX
CHENHAIUCTOB (IO KBaTM(UKAIMH H ONBITY paGoTsl). COMCOYHEIN COCTaB 3KCHEPTHBIX TPYIII
(He MeHee 2 4YemoBeK) NO Kakmod oprammzanmu, nomrexameir HOK B cooTBeTcTBHE
C TeXHHYECKHM 3aJITaHHEM, J0JDKEH OBITh IPE/ICTABIICH B COCTABE OTYETHOM JJOKYMEHTAIHH.

3) [Ins mnoBbIIeHHMS OGBEKTHBHOCTH OLEHKH BO3MOKHO BKTIOYEHHE B COCTAB
OKCIePTHHIX TIpymn oOmecTBeHHBIX HaOmiomareneit — mpejcTaBuTenedl  06IMECTBEHHBIX
OpraHM3allif, OpraHW3alMi, CO3JAHHBIX B IENIX 3alIMTHl [PaB W HHTEPECOB TpaKiaH,
OOIMEeCTBEeHHEIX O00BENWHEHHH  WHBAIWAOB, OOIMECTBEHHEBIX OpraHM3alMi  BeTepaHOB,
npenctaeuTened Obmepoccuiickoro HapoaHOro GpponTa, a TakKe NpeAcTaBUTENElH 06IMEeCTBEHHEIX
coperoB no HOK npm oprasmsanusx commansHON c(epel, BOJOHTEPOB, O0OIaNAIOIMX
COOTBETCTBYIOIIMM OIBITOM H MMEIOIIHX CIELHAILHYIO IIOATOTOBKY IO BOHpOcaM obecriedeHus
JIOCTYIIHOCTH OOBEKTOB M YCIIYT I/ HHBATHIOB.

4)  DxcmepTsl, y4acTBYIOIIME B IPOBeeHHH cbopa i 06061eHus HHGOPMAIIHH B paMKax
HOK, HecyT OTBETCTBEHHOCTE 32 COOMIOEHAE OPraHU3AMOHHBIX M IPABOBEIX HOPM NIPOBEICHHS
IpoLexypEl OLEHKH, a TakkKe HepasrjalleHue HH(opManum, HoTydeHHOW B Xxome cbopa
HHGOPMAIMH U IPOBEJEHUS OIIPOCOB.

5) I'papuk mocemenns opraHH3ammii  (GopMEpyeTcs C  ydeToM  (aKTHUECKOMH
YHCIEHHOCTH JKCIEPTOB y ONEparTopa, B KOJIHYECTBA PECIOH/IEHTOB, C KOTOPHIMHE JODKHO GHITH
IPOBEIEHO 0YHOE HHTEPBBIO.

11 Pesynsratst HOK, conepiampe JOCTHTHYTHIE 3HAYEHHA TOKa3aTeNeil Ui OLeHKH 3((exTHBHOCTH AEATENHLHOCTH
OpraHoB MECTHOTO CAMOYIIPABIEHHs, pPa3MEINAlOTCd B rocyJapcTBEHHON ABTOMATH3HPOBAaHHOM HH(OPMALMOHHOM
CHCTEME «YTIpaBlieHMe» gasu.gov.Iu.

2 10 2022r.—B paMKax Iy 6JIMHOro 0T9eTa 0 pe3yibTaTaX He3aBHCHMOM OLIEHKH KadecTBa OKa3aHMa yCIyT, ¢ 2023 T.
- B CTPYKType €XKeroHOr0 OT4YeTa O pe3yJbTaTaX JEATEILHOCTH BRICIIETO HCIIONHHTENBHOTO OpraHa cybbekra
Poccuiickoii ®enepaumn. B madopmammo o pesymsrarax HOK Brmouaercs mHpopMaums o6 ydpexIeHHAX,
YIpeNuTelsIMH KOTOphIX sinsercs cyOpekT Poccmiickoit ®enepammm W MyHMUMOATbHEE 00pa3OBaHHA
COOTBETCTBYIOMETO cyOrekTa Poccmiickoif ®eneparmm.
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3.2. OpraHu3anHOHHO-METOAMYECKHE OCHOBEI BHINOTHEHAN pabot (oxazanus yciayr)

1o coopy 1 0606mennio undopmManun oneparopom B pamkax HOK
3.2.1. Obwue eonpocei opeanusayuu u ewvinonHenus pabom (oxasanus ycnye) no cbopy u
060bwenuio ungpopmayuu 6 pavxax HOK

1) Ilepen y4acTHeM B KOHKYpCHBIX Opolenypax OpraHH3aluid, NpeTeHAyIoas Ha
BBINIOJIHEHHE paboT mo c6opy M 0606menuio MHpOpMamuu B pamkax HOK (moreHumansHbIH
OmepaTop) u3y4aeT HOPMATHBHYIO 0a3y, [OKYMEHTEL, PerilaMeHTHPYIOIHE IIOBEJICHHE
HE3aBHCHMOH OIIEHKH KadecTBa B cybmekre Poccmiickoii Qenepaupn  (MyHUIHIATEHOM
obpa3oBanuu), GopMHpyeT MOHHMaHHE 06heMa HEOGXOMMMBIX pabor (ycmyr) m o6bem 3aTpar
Ha MX BBHIIONIHEHHE C NEIBI0 000CHOBAHMA KOHKYPEHTHOH IIeHbI KOHTPAKTA M OLEHKH OTOBHOCTH
BEINOJIHCHH IUIAHHPYEMOT0 00beMa paboT B COOTBETCTBHY ¢ TpeGOBaHMAMH 3aKa3dmKa.

2)  Ilocme 3aKmoYeHHs rOCYIAapCTBEHHOrO (MyHHIIMIIQIBHOTO) KOHTpakTa omeparop
HanpapyfeT 3aka3qnKy 3alpoCkl Ha IPeJIOCTABICHAE HEOOXOMMEIX NAHHEIX, HOJy9eHHE KOTOPBIX
HEJIOCTYIIHO B OTKPEITOM HH(OPMaIMOHHOM IPOCTPAHCTBE, @ TAKKE OCYIIECTBIIAET ONepaTHBHOE
B3aUMOJICHCTBHE C 3aKa3diKOM B TE€YEHHE BCETo polecca BHIIONHEHHs paboT (oKasaHms yemyr),
COI/IACOBBIBACT Pab0IHE JOKYMEHTHI H MaTePHAIIEL, €CIH 3TO MPELYCMOTPEHO roCyIapCTBEHHEIM
(MyHHIIMIATEHBIM) KOHTPAKTOM H TEXHHYECKHM 3aJaHHEM.

3)  Omneparop mpoBogur o6yueHHE (MHCTPYKTHpOBaHHE) 3KCIEPTOB, KOTOpHIE GymyT
y4acTBOBaTb B BHIIONHCHHH pabOT MO KOHTPaKTy, 0 OOIMEM IPHHOWIAM H MOAXOJAM B
peanusanuy paboT, 06beMaM H CPOKaM HX IPOBEIEHAS C YIETOM CrelH(HKH OTPAC/IH COLMAIBHOR
ciheprl, B koTopoit nposomures HOK, 1 cocTaBa opraHM3amiit B COOTBETCTBHY ¢ TeXHHYECKUM
3aJJaHHEM.

4) Tlocne 3aKmrOYeHHMs KOHTpaKTa C 3aKa3uyMKOM H IPOBEIEHAS YTIOMHOMOYEHHBLIM
OpraHoM MEpONIPHATHI IO IPEJOCTaBIIEHHIO JOCTYNA K O HIHATEHOMY CaiTy, omeparop NpOXOIHT
ayTeHTH(UKAIMIO Ha caiiTe, mOCIe Yero oH Gymer aBTopm3oBaH B CHcTeMe M IOIY9IHT JNOCTYII
B IIHBIHA KabuHeT. OnepaTop MOXET aBTOpH30BaThes B CHCTEME Yepes nopran I'ocyciyr.

5)  YueTHas 3amuCh PYKOBOJMTENS OpraHH3alMH-ONIepaTOPa CO3AaeTCs aBTOMAaTHYECKH,
Ha OCHOBaHMH JaHHBIX, OMYYEHHBIX M3 Equnyio cucreMy maeHTHOHKAaIWM W ayTeHTH(HKAIAR
(nanee — ECHA). PykoBomuTess oprana3amiy MoKeT B paszene «AIMHHHCTPUPOBAHHE)» N0OABHTE
W OTPENAKTHPOBATh HHPOPMALMIO O COTPYJHHMKAX OPraHM3allMM ONmepaTopa. PykoBommTemDh
MOXET IPOBOJHTE MOHHTOPHHT JeSTebHOCTH COTPYAHHKOB H niposenerns HOK.

6) Kaxzmeii mpencraBuTens omeparopa (YIOTHOMOYEHHBIH CHIEIHATHCT omeparopa),
KOTOpEIi IPHHAMAET Y4acTHe B ONEHKE, JI0JDKEH GBITh BBE/ICH H 3apeTHCTPHPOBAH B CHCTEME C
HCIOJIE30BAHHEM COOTBETCTBYIOMEro (yHKIMOHAIA OQHIIHATLHOTO CaifTa.

7)  YnomHomoueHHEIi cmemmammcr Omepatopa HOK MoxeT ckadaTh MoGHIBHOE
npunoxenne «Onepatop» depes QR-kox mmm rumepcchuiky. Ilocne cxaumpazms Tpebyercs
apropmzanuss B ECHA. VronHOMOWYeHHBIH chemMamucT BHIMT TNeEpedHH | OpraHH3alliH,
KOTOpBIe momnexkar oueHke. Taiwke KOCTYmHEI OpraHM3anuMm, Ie OTCYTCTBYeT HHTEPHET
(Paznen «Oduaita»). ’

8)  Omeparop mpu NpeIOCTABIEHUH €My COOTBETCTBYFOIIHX IIpaB MOXeT HOopMHpOBaATH
Ilepeunn opraumsammii, momnexamux HOK B Texymem rojly, B COOTBETCTBYIOIIEM paszelle.
B paspene nmeercs ¢yHKIMOHAN IPOCMOTpA CIIHCKOB TepedHell opraHu3aiuii dopmupoBanus
HOBBIX nepeuHeii. JleficTBus oneparopa mo GopMEpPOBaHHIO NepedHs MOTYT KOPPEKTHPOBAaThLCS
IpeACTaBATENIEM YIIOTHOMOYEHHOTO OpraHa (3aka3unKa) myTeM BO3BpALIeHHs Ha J0paboTKy.

9)  Oneparop paspabaTeBaeT mIaH-rpadHK MOCELIEHHS OpraHu3aliii B COOTBETCTBHH
C TI€pedHeM, SBIIOMMMCS NPHIOKECHHEM K TEXHHYECKOMY 3aflaHHIO, H HAIPaBIseT ero Ha
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cornacopaHue 3aKa3uyMKy B CPOK He mo3jHee, yeM 3a 10 paGoumx jaHeil 10 AaThl IIEPBOTO
TOCCINEHMs, A 03HAKOMIICHHS M MHpopmupoBanus Obmecreennoro cosera mo HOK o martax
TOCeleH s KaXI0i opranmsamuy. JaTel MOCEINEHHS KOHKPETHHIX OpraHH3alliii MOTYT OBITH
COTJIacoBaHel € HMX pyKoBoauTe/iMH. [Jlomyckaercs KOPPEKTHpOBKA —ILIaHa-rpaduka
¢ yBeZloMmieHHeM 3aKa3quKa B CPOKM He [103/HEe, UeM 3a 5 pabodux [Hel 10 JaThl (pakTHYECKOrO
TIOCCINCHHs OpraHM3alli¥, B CBA3H C OOCTOATENHCTBAMH HENPEOJONMMON CHIBI (IIOTOIHBIE
YCJIOBHSA, SIIHAEMHUOJIOTHYECKast CHTYAL|s ¥ 1Ip.). '

10) CGop wmHdopMamme o KadecTBe YCIOBHH OKa3aHHS YCIyr OpraHu3andsasMH
COMANLHOH C(hephI HOBOAUTCS ONIEPATOPOM OYHO B [IPHCYTCTBHH PyKOBOIHTEIIS OPraHU3AIMY HITH
LA, YHOJTHOMOYEHHOIO Ha 3TO PYKOBOJHTENEM. :

Omneparop ofecnewuBaer Bble3sn SKCHepToB Mua cOopa H 0606meHwHs HHpOpMaIHH
0 Ka4eCTBE YC/IOBHH OKa3aHHs YCIYT B OPraHH3alMiX B COOTBETCTBHH C MEpevHEM OpraHH3alyii,
B OTHOIICHHH KOTOPHIX 3amaHupoBaHo mnposefierne HOK B TexymeMm romy H TeXHMYecKHM
3aJaHAEM.

11) Ilpu paGore c odpunmansabM caiitoM B nepros nposezenns HOK ymonsoMouennse
CHEIHATHCTEI ONEPATOPa 3amOHSIOT KOHTPOJIBHBIE JIACTBI N0 KaKIOH OpraHM3andu B paszieie
«IIpoBenenue He3aBUCHMON OLEHKH». KakIblii KOHTPONMBHBIHA THCT JODKEH HPOXOIHT CHUCTEMY
CTaTyCOB OT 3alOJHEHHs N0 yTBepxaenus. Ilponenypa 3anonHeHNs KOHTPOIBHEIX JIMCTOB TaKXkKe
OocTymHa B MOOHIEHOM mprnoxennu «Oneparopay HOK.

12)  YnonHOMOYEHHBIM CHELMATHCTAaM OIepaTopa AOCTYIHO 3aNoMHEHHE aHKEeT MPaKiaH
B ClTy4ae MpOBeJIeHHs 09HOTrO ONpOca KaK B IPHJIOKEHHH, TaK B Ha OHIHATEHOM caiiTe.

13)  Ynonsomouennsii cnenmamict oneparopa HOK 3anomnusieT KOHTPONLHbIE JIHCTH ITyTeM
3all0/IHEHHSA ONPOCHOTO JIACTA [0 KPHTEPHAM M OCYIIECTBICHHA (oTorpadupoBanus o6BEKTOB,
NOATBEPKIAIOIHMX HAIMYHEe M COCTOSHHE AHAIM3MPYEMBIX HHIMKATOPOB H IIapaMeTpoB
nokaszareneit HOK. Ilpm 3anmonHeHMM BceX NapamMeTpoB 0O BCEM KDHTEPHSM 3alolIHEHHE
KOHTPOJILHOT'O JIACTA 3aBepIIaeTcs CMeHoH craryca. Ilocsie mpoBomuTcs paboTa ¢ aHKETaAMH IpakiaH.

14) Tlpu 3aBepmeHmH paGoTHI ¢ KOHTPOJBHBIM JIACTOM H 3allONHEHHEM HYKHOTO
KOJIMYECTBa aHKET, OLleHKa OXXHJAaeT OTHPaBKH Ha yTeepxieHHe. Korzma Bce omeHkH cobpaHbl,
dopmupyrorcs pesynbratel HOK. BHeceHHbIe maHHBIE OTOGpakaroTcs B Jlnunom xabumere
YOITHOMOYEHHOr0 OpraHa B KOJIHYeCTBEHHBIX pesynbratax HOK.

15) Meromuyeckue TpeGoBaHHS BHIOMHeHHS paboT (OKasaHHS YCIyT) oIepaTopoM
0a3HpyIOTCA Ha YCTaHOBJIEHHOM Iopsjke cOopa mH(pOpMamuu ¢ yderom TpeboBarmii EmmmHoro
NOpsJKa pacyera Mokasarelel, XapakTepH3yIOIHX o0lIue KPUTEPHH OLEHKH KadecTBa YCIOBHA
OKa3aHHA YCIYT OpraHu3alisMH B cgepe KylIbTyphl, OXpaHBEl 370pOBbs, 0Opa3oBaHHs,
COMHATIBHOIO 00CTY)KHBaHHA H (eepalbHBIMA YIPEXKICHUIMH MeTHKO-COUATBLHON 9KCIIEPTH3EL,
YTBEPXKIEHHBIM npukasoM Muntpyna Poccmm ot 31 mas 2018 r. Ne 344n (manee — Enunbii
MOPAIOK pacyera IIoKasarelied He3aBUCHMOM OLIEHKH Ka4yecTBa):

00 IapaMeTpaM H HHJHMKAarTopaM IIOKasarelleid, IMOJIEeXAalldM OLCHKE Ha OCHOBE
HETOCPENCTBEHHOI0 HaOMIONeHHS W IIOCEIIEHWs OpraHW3allii, — B 9acTH cocTaBa H oOwmeMa
JaHHBIX, HEOOXOJMMBIX /I OLEHKH, [IPaBWI arperHpoBaHMs M HHTepIpeTaluH HHbOpMALWH
10 KaXKIOMY II0Ka3areio, pacyera 6auioB 10 MOKa3aTeIaM U KPHTEPUAM OLICHKH,

I10 COIIHOIOTHYECKHM [I0Ka3aTe/siM — B 9aCTH eJHHBIX TpeOOBaHHIH K ITPOBEICHHIO OITPOCOB
rpakaaH-noaydarenel ycryr no o6seMy BEIOOPKH, YacToTe, KaHanaM cOopa JaHHBIX.

16) ComnocTaBEMOCTE H JOCTOBEPHOCTH pe3yiabTaToB cbopa m 0606menns uEGopMauu
OT pa3M4YHBIX ONEpPaToOpOB, B pasHBIE IOkl MPOBEICHHS OLEHKH, B Pa3HYHBIX 001acTIX
CODHATBHOMH cephl 00eceYnBaeT HCIIOIE30BAHHE:
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CIMHBIX HHCTPYMEHTOB 111 cbopa wuHpopMamuu (pOpMBI/ONEHOYHBIE  JHCTHI
AT 3aNONHEHMS, aHKETH/ONPOCHUKH, NPHIOKEHHE Omeparopa, MOOHIBHOE IpPHIOKEHHE
rpaxnanuna «Hame MaeHBEY);

€/IMHBIX NPaBHJI arperHpOBaHUA MH(pOpMaNWH, ITOJYYeHHOM H3 Pa3IMYHBIX HCTOYHHKOB
(c odpuumansHOro caiiTa, Yepe3 OHBIE ONPOCH! H HHbIE CIIOCOOK! AHKETHPOBAHMS (B T.4. OHNAIH
Ha OQUIHATEHOM CaliTe OpraHa BIIACTH MM OpraHM3aIu| B ceTH MHTepHer).

17) C6op u obobmenne mHOpMamMu OCYECTBISETCA C YYETOM pacnpezie/ieHHOH
CTPYKTYPhl OpraHM3aliif, NMOJUIeXKAIHX OLEHKE, B TOM YHCIE C Y4eTOM HMMEIOIMXCH y HHX
(rmanos, TeppUTOPHATEHO 060COGIEHHBIX CTPYKTYPHBIX NOAPA3JENeHH H HHBIX 00BeKTOB,
HaXO/IAIIMXCs Ha Oaance Takoi OpraHM3al|y, Ha IUIOMAIKE KOTOPEIX OCYIIECTBIAETCS OKa3aHue
ycuyr (nanee — 00BeKThI OpraHU3alHH ).

AHamM3 HAIMYHMA M COCTOSHHS YCIOBHH OKa3aHHA YCIYT HPOBOXHTCS SKCIIepTaMH
10 KaXI0MY O0BEKTY OpraHH3alliy C aJpecHLIM ONMHCAHHEM BBISBICHHBIX HEA0CTATKOB. MToropas
oneHKa (opMHUpYeTCs B HENOM N0 OPraHH3alHH KaK CpemHee apH()METHYECKOe MO BCEM ee
obrexTam. B cirydae, ecin mMeeT MecTO 3HaYMTENbHBIH THCOATAHC paclpe/ieeHHs peanu3yeMbIX
YCIyr u (WiId) moiydarenelf yCuyr Mexay o6heKTaMH, JOIYCTHMO HCIOb30BAHHE IpH pacyere
uToroBod oneHkd mo HOK BecoBeIX K03(QHLMEHTOB 118 3HAYECHHH 1O KaKIOMY 00BeKTy
(HampuMmep, OTHOIIEHHE KOJNHMYeCTBA OOyHalommXcs B ¢mmaze K o0meMy KOIHYECTBY
o0y4aromuxcs B OpraHH3alliy C y9ETOM BeeX (hHIHAOB).

18) Ilpu oTCyTCTBHM B OpraHH3aUMH COMMATEHOM chepsl onydarenei YCIIYT - HHBATTHJIOB
nenecoodpasHo MpexyCMOTPETh BKIIOYEHHE B COCTAB YYACTHHKOB OLEHKH BHEIIHHX 9KCIIEPTOB —
JIAI, OTHOCAIINXCSA K KaTeropHH MHBAIM/IOB, npejcTaBuTeneit ObmecTBenHoro cosera no HOK,
00IIECTBEHHEIX OPraHH3alyil HHBATH/IOB, CIEIAAIMCTOB, HMEFOIIHX CHENHALHYIO OATOTOBKY 110
BOIpOCaM O0€CHedYeHHs JOCTYNHOCTH OGBEKTOB H YCIYT IS HMHBATHIOB, BOJIOHTEPOB IS
ToNy4eHus BCeCTOPOHHEH OLEHKH 110 KPHTEPHIO «J{OCTYIHOCTD YCIYT IS HHBATHIOBY.

Iopsnok cOopa maHHBIX, MpuMepHEE GOPMBI TOKYMEHTOB ((OpM, OLEHOYHBIX JIHCTOB)
H [paBAIa arperupoBaHus WHPOpPMAUMH, MOTYYeHHOMH W3 PasTHYHEIX HCTOYHHKOB, IPHBENEHEI
B IIpHIIOKeHUH E.

3.2.2. Dopmuposanue wibopku u paboma c zpadcoanamu — ROMYYAMENAMU YCNY2

19) O6mmii 06vem BEIOOPKH MOTydaTenel yCiIyr, MHCHHE KOTOPBIX O Ka4eCTBE yCIOBHI
OKa3aHWH yCIyr JO/DKHO OBITh mpoamammsmpoBaHo B pamkax HOK, ¢popmupyercs c y4eTOM
TpeboBanmii MeToIMKH BEISBIEHHS M 00OOWmIEHHS MHEHHS rpaXkiaH, BKIo4Yas TpeGoBaHMs
K $OPMHPOBAHMIO BLIGOPOUHOH COBOKYNHOCTH PECTIOHJEHTOB'> M yCTaHABIMBaeTcs B pasmepe
40% ot xonM4yecTBa MONydYaTeNel YCIYyr B OPraHH3alH¥ B TEYEHHE KaJIeHapHOro roja,
npeamecTByomero roxy nposenenus HOK, vo Be Gonee 600 genoBex oT kaxoit opraHu3amuu
conHanbHOR chepsl. [Ipu pacuere n hopmupoBanmm BEIGOPKH HEOOXOHMO YIHTHIBATE [PHHIHAITEL
pasyMHOH 1enecoo0pa3HOCTH H JOCTATOYHOCTH:

00BEM reHepaTbHOH COBOKYIHOCTH MOKET GBITH yMEHBIIEH B LENSX pacuera BBIOOpKH
C y4eToM cHenM(pHKH OTAENLHBIX KAaTEropHil IOomydaresneif yCiIyr, HMEIOLHX OrpaHHYeHHEIE

** INpuxas Murtpyna Poccrn ot 30.10.2018 Ne 675k «O6 YTBepXKIeHHH MeToIMKH BEIABNIEHHA B 06061eHHa MEeHUS
TPaXJIaH O Ka4ecTBe YCIOBHH OKa3aHHA YCIIYT OPraHH3alMsIMH B Cepe KyIBTYpHl, OXpaHBI 310POBbS, 06pa3oBaHns,
COLMATLHOTO 0GCTYXHBAHNA H (heepanbHBIMA YIpek/ICHHAMH MEIHKO-COIHANBHOM SKCIIEPTH3BLY.
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BO3MOXKHOCTH CaMOCTOSATENBHO BHIpaXaTh CBOe MHeHme: et g0 10 nmer'¥, rpaxmane
C HapyIIEHUSIMH MEHTAJILHOIO 3/10POBBS, PU3HAHHEIE HeAeecnocoOHEMHE. [IpH HeoGX0aUMOCTH
CIIICOK MOXeT OBITh PaCIIHpPEH 110 COrIACOBAHMIO C YIIOMHOMOYEHHEIM OPTAHOM BIIACTH (OpraHoM
MECTHOTO CaMOYNpaBIeHNA) — 3aKa3uuKOM;

B YCJIOBHSX IIOBBIIEHHOM 3MHAEMHOJIOIHYECKOH omacHOCTH 00beM BEIGOpOYHOMH
COBOKYIIHOCTH PECHOH/ECHTOB, OIIpAIIMBAaEMEIX B 09HOH GopMe, MOXKeT OBITh cHIDKEH 110 10%);

BO3MOXKHO YyCTaHOBIeHHe 00BeMa BHIOODKH B COOTBETCTBHH C PEKOMEHIAHAMM
(henepabHOrO YIMOIHOMOYEHHOTO OpraHa BIACTH B COOTBETCTBYIOIEH O00JACTH COIMATBHOM
chepbl, B Ciydasx NpOBeJeHHS HE3AaBHCHMOM ONEHKM B OpraHH3ALMAX, PACIOJNOKEHHBIX
B MaJIOYHCJICHHBIX HACENEeHHBIX IIYHKTaX M T.II.

B cinydae, eciu 06beM BBRIOOPOYHOM COBOKYNHOCTH OTIHMYAeTCS OT YCTAHOBIIEHHBIX
TpeGoBaHHH, 1M00 TEXHHYECKHM 3aJjaHHEM IPEdyCMOTPEHa BO3MOKHOCTh €€ KOPPEKTHDOBKH
(yro4uHeHHs), OMEpPaTOpPOM MO/DKHO OBITH MOATOTOBIEHO OOOCHOBAHHE CHEDKEHHS O00BEMa
BBEIOOPOYHOM COBOKYITHOCTH PECHOHAEHTOR, COTNIAaCOBAHHOE ¢ 3aKa34MKOM.

20) Ilposenenme ompocoB JOKHO 6a3sHpoBAaTECA Ha NPHHIMIAX MPO3PAYHOCTH,
OTKpbITOCTH HHPopmamuu o HOK, m xoHOHIEHIMATPHOCTH H aHOHMMHOCTH HH(OpMAamnHy,
NPeCTABICHHON IPaXKJaHaMH-TI0y9aTeIAMH YCIIYT.

21) Ilpm B3aUMONEHCTBAM ¢ TIpaXAaHAMH-TIONyYaTeqsMH YCIYT IpeJCTABHTEIH
oreparopa HWiH OOmectBernoro cosera mo HOK momkubl mporHGOpMHEpOBaT: rpakIaHHHA
0 BO3MOJXHOCTH BBIPa3UTh CBOE MHEHHE C HCIIOIB30BAHUEM Pa3/IMYHEIX HHCTPYMEHTOB!

C HCIOIb30BAHHEM aHKETHI Ha OQHIHATEHOM CaiTe;

C HCHONB30BAHHEM CEPBHCOB OQHIHAIBHOrO caiita MOOMIBHOIO IIPHIIOMKEHHS
ans rpaxaannaa «Hawe MEeEHEe» B MOOHIBHOTO pHiIOXKeHUs «OnepaTopay);

Ha OQHIMaTLHOM caliTe OpraHu3alie COUMATbHON cdeprl B cetd MIHTEpHET, B OTHOIIEHHAH
KOTOpPOH NPOBOJATCS HE3aBHCHMAs OIIEHKA KAYeCTBa;

Ha O(HIHMaNbHOM cafiTe (emepalbHOrO OpraHa HCHOOJMHHTENHHOM BIACTH, OpraHa
HCIIOJIHHTEIbHON BIacTH cybrexra Poccuiickoit Deneparyn, oprasa MECTHOTO CaAMOYIIPABJIEHHS
B ceTd MHTepHET;

Ha CIeNHAIM3HPOBAHHOM caiTe/CepBHCE 111 IIPOBEIEHHSA OMpOCa, pa3pabGoTaHHOM
oreparopoM (IIpH HATHYIHH);

B paMKaX OYHOr0 MHTEPBBIO ¢ IIpe/iCTaBUTENEM omeparopa mid OOMECTBEHHOIO COBETA
no HOK.

27) Tlpu B3auMOAEHCTBHH ¢ TIpaXIaHAMH-TIONYYATEsAMH yCIyr NpEICTABHTENH
oneparopa uiM OO6mecTBeHHOro copera mo HOK HOMKHEI MOTHBHpPOBaThH TIpaXkJaHHHA
K BBIPQXKEHHIO CBOEr0O MHEHHA M HMHOOPMHPOBaTh O BO3MOXHOCTH IOBIHATH M JIMYHO
HHHUIHHPOBATh MO3UTUBHbIE H3MEHEHNS B KA9ECTBE YCIOBUI OKa3aHHs YCIIyT.

23) Ilpu mposeneHHH pabor (OKazaHHHM yciyr) mo c6opy u o6obmenu0 HHbOpMAIHH
B pamkax HOK omeparop nokeH yd4uThIBaTh HeOOXODMMOCTH o6ecIeYeHHs OXBaTa
He MeHee 20% BHIOOPOYHOH COBOKYIHOCTH IOJNydYaTelel YCIyr C HCIOJIb30BAaHHEM CEPBHCOB
oHIHaTBHOTO caiiTa, B TOM YHCIIE IOCPEICTBOM:

14 C1. 12 Konsenmmu o npasax pefenka. PeGeHok HMeeT npaBo cBOGOIHO BRIpaXKaTh CBOH B3IVIAMEI 110 BCEM BOIIPOCAM,
3aTpardBalOIMM €ro/ee HHTEPECHl, NMpHYeM B3MAJaM pebéHKa yaenseTcs NOJKHOE BHUMAHHE B COOTBETCTBHM
C BO3pacTOM H 3pENIOCTHIO pebeHKa.

Cr.57. Cemeiinoro xonexca Poccuiickoii ®enepanun [TpaBo peGeHka BRIpaxaTk CBOe MHEHHE. «Y4eT MHeHus pefenka,
JOCTHITIETO BO3PACTA JAECATH JIeT, 06A3aTelieH, 3a HCKIIOYeHHeM ClIyJaeB, KOria 9TO IPOTHBOPEYMT Er0 MHTEPECAMY.
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TIPHBJICYCHHs. BHUMaHKA H obecredenus goctyna gepes QR-kox k aHKere, pasMeIeHHOMH
Ha 0QHIMATEHOM CaiiTe;

Yepe3 CEPBHCH OQHUMAILHOTO caiiTa MOGWIBHOE NpHIIOKEHHE JUIs rpakJJaHWHA
«Hame MHeHHe» M MOOHIBHOE NPHIIOKEHHE «Omneparopay,

OYHOI0 B3aHMOJICHCTBHS IpEACTABHTENEH ONEpaTopa ¢ rpakIaHaMH H IHHAMHYECKOTO
3aMOJIHEHAS OPOCHOTO JIMCTa B ()OpPMaTe HHTEPBBIO C HCIIO/E30BaHHEM IPHIIOKEHHS ormeparopa.

3.2.3. Ilodzomoéxa u coawa omuema onepamopa

24) IloaroroBka OTYéTa, OTP@KAIOMEr0 pE3yNLTATEHI IPOBENEHHOH paboThl MoOXeT
PEAyCMaTpuBaTh MOJTANHYI0 CHAYYy C INPEOCTABJICHHEM IPOMEKYTOUHBIX BAPHAHTOB
0 3ampocy 3aKa3uHka.

25) llo mroram cGopa # o06Go6merns uHpOpMamuy, oTpaxaromed o0BeKTHBHEIE
XapaKTepHCTHKA Ka4eCTBa YCIOBHH OKa3aHHsA YCIYT H MHEHHE TpaXIaH — Ioyyarese# ycuyr,
(GopMHEpyeTCs OTUET OIlepaTopa O Pe3yIbTATaX BEIIONHEHHBIX paboT (OKa3aHHBIX yCIyr).

26) Or4eT onepaTopa H0JDKEH CONEPIKATS:

IEpBHYHEIC JaHHBIC 10 nokasare/siM HOK B cooTsercTerm ¢ Exunsmv nopsmkoMm pacuera
NoKa3aTeeld He3aBHCHMOHR ONIEHKH Ka4ecTBa;

HHOpMAIIO O (akTHYeCcKOM 06BeMe BHIGOPOUHOIL COBOKYIHOCTH TIpaXIaH —
Tnony4atene# yciyr, HPHHSABIIMX YJacTHE B OLEHKE YIOBIETBOPEHHOCTH Ka4eCTBOM YCIOBHIA
OKa3aHHs yCIIyT (B paspe3e METOMIOB H KaHATIOB c60pa MHEHH rpakaaH), ¢ 060CHOBaHHEM;

AOKYMEHTAIbHBIE CBHIETENBCTBA, IIOATBEPXKIAIONIME JOCTOBEPHOCTh IpPENCTABICHHOMN
uHpopmarmu  (boTO/BHIEO MaTepHaNhI B3 OpPraHH3alliH, IOATBEPKIAIOIHE HAIMYHE
H COCTOSHME YCIOBHH OKa3aHHH ycIyr B opraHmsamusx, nomtexammx HOK (B Tom wmcre,
COpMHpOBaHHEIE C HCIONB30BAHHEM CEPBHCOB MOOHIIBHOTO npuinoxenus «Onepatopay),
3all0JIHEHHEIE OTIPOCHEIE JTUCTH B GyMaKHOM BHJIE 1O HTOraM OYHBIX HHTEPBBIO C MONTYYaTeIIMA
yeIyr), HHpOpPMAlsA O KONHYECTBE BEIE3IOB B OPraHH3aliH, MOMMEHHEIH CIIMCOK 3KCIIEPTOB
C YKa3aHHeM NOJDKHOCTH H CTaTyca, NPOBOAMBINKX cO0p HHbOPMALIMH HENOCPEICTBEHHO B KAXKIOH
OpraHu3alyH, oJJIeXaniel OleHKe;

Ppe3yIbTaThl 00001eHks TaHHEIX B paspese NoKasaTelell i KpHTEPHEB OLEHKH:

pe3yJIbTaThI 0000IenUs JaHHEIX 06 HH(pOpMAIHH, pa3sMeNIeHHOH Ha odumMaTEHEIX caliTax
opraEm3anmii B ceTd MIHTepHET H RHPOPMALOHHEIX CTEHIAX B HX MOMEIICHHSAX

CBEZICHHS 00 yIOBIETBOPEHHOCTH IPAXKIaH Ka4eCTBOM YCIOBHI OKa3aHms yCIyT;

SHa9YCHUA MO KaXIOMy MOKa3aTelio, XapaKTepH3ylolmleMy OOIHe KPUTEPHH OIEHKH
Ka4ecTBa yCIOBHH OKa3aHHs yCIYT NOCTABIMKAMH COMMATLHEIX YCIyT (B 6annax), paccuMTanHble
B COOTBETCTBEH ¢ E/MHBIM nopsimkoM pacueta nokasateneii He3aBHCHMO# OLIEHKH KauecTBa;

pe3ynbTaThl O0OOIICHHS JAHHEIX B paspese TEPPHTOPHANLHOM CHelupuKE w/wmm
paclpe/IeNieHHOH CTPYKTYphl OpraHM3alMi, HOUIEKAIAX OleHKe (B TOM YHCIE — C y4eToM
MMEIONIEXCs. (PHIMANOB, TEPPHTOPHAIEHO 060COGIEHHBIX CTPYKTYPHBIX NOAPA3AENeHHH: i HHBIX
00BEKTOB, HaXOAAMMXCS Ha GallaHCe OpraHU3aIHH, OICHKAIIEH OLEHKe, Ha IIOMAKe KOTOPBIX
OCYIIECTBIIAETCA OKa3aHHE YCIyr), B paspe3e BHIOB/THIIOB OpraHM3alHii CONHATBHON ceprr
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(B ToM uWkcme — c ydeToM pasmuumii TpeGOBaHMM M AITOPHTMOB pacdeTa MoKasaTereil
ZULs OTpacyiel COMANbHOM C)ephl H IPYNI OpraHH3alil, 3aKpeIeHHBIX 3aKOHOIATEIbHO S);

KOHKPETHBIC HEJIOCTATKH 110 KaKI0H OpraHu3anyy.

B cooTBercTBMH ¢ Tpe6OBaHMAMM TEXHHYECKOrO 3aJaHHA, B OTYET MOTYT OBITH
JOIIOTHUTENHHO BKIIOYEHE:

PEHTHHTH OpraHM3alMif, [pPOMmENIHX ONEHKY, IO CyOBeKTyY/MyHHIHIIATEHOMY
00pa3soBaHMI0O M B pAMHYHBIX paspe3ax (MO BHJAM/THIAM OpraHH3ALHEMN, IO KPHTEPHSM,
o nokaszarersM HOK);

CoToCTaB/eHHe (YAKTHYECKHX W NpeleNbHBIX 3HAYeHHH Tmokasateneil n kparepues HOK,
B T.H. C y4€TOM CPEIHMX 3HAYCHHA [O COBOKYMHOCTH OpraHH3alliH COLMAIBHON ceps!
(MequaHHbIe 3HAYEHHA ), MAKCUMAITBHBIX 3HAYESHHH 110 CyOBEKTY/MyHHIUIIATEHOMY 06pa30BaHuIo,
(aKTHYEeCKHX 3HAYEHHMH O KAaXIOM OpraHHM3allHd COLHATBHON Cephl, a TAK)KE CPAaBHHUTE/ILHBII
aHAIMM3 PE3YIbTaTOB TEKYIIEro rojia ¢ pe3yIbTaTaMi He3aBHCHMOM OLEHKH KadeCcTBa 3a IMOCIIEIHHE
2 roza (B paspe3e KaKIOro KpUTEpHs H MOKa3aTelel OIEHKH HE3aBHCHMON OLEHKH KagecTBa)
¢ $opMyTHpOBaHHEM BEIBOIOB O IPAYMHAX MOBBIICHAS HIIH CHIKEHHS Pe3y/ILTATOB;

aHaIM3 KIFOYEBBIX (THIIOBBIX HMIM Hambollee pacHpOCTpaHEHHEBIX) HEIOCTATKOB B LEJOM
0 CyOBeKTy/MyHHIMIIATEHOMY 06pa30BaHHIO;

obmue BEIBOABI M OpPENIOXKEHHS [O COBEPIICHCTBOBAHMIO AEATEIHHOCTH OpraHM3aIuil
B Cy0OBexTe/MyHHIMNIIAIEHOM 00pa30BaHAH B COOTBETCTBYIONIEH 0671aCTH CONMATEHON cepsr;

OpE3CHTAlMA pe3ynbTaToB cbopa W 0000meHms uHQOpPMauue IS OpOBEIEHHS
HE32aBHCHMOH SKCNEPTH3BI U JIEMOHCTPAIWH PE3y/IBTAaTOR BHIIONHEHHs paboT (OKasaHHs yciyT)
Ha 3ace/laHMH obmecTBeHHOro coera no HOK.

27) Tlpu ¢opmynupoBaHHH BEISBICHHBIX HEIOCTATKOB HEOGXOIMMO PYKOBOACTBOBATHCH
uHQopmanuelt u3 gopM cbopa aHHBIX, H3Gerate o6IMX (pa3 H HCIOIE30BaTh MAKCHMAILHO
KOHKPETHbIE (OPMYITHPOBKH, XapaKTepu3ylolue (akTHdeckoe COCTOSHHE YCIOBHY OKa3aHWS
YCIYT B OpraHH3allil KaK OCHOBY JUIA IOJATOTOBKH HPEIOKEHHH H PEKOMEHIAAH 10 YCTPaHEHHIO
BBLIBJICHHBIX HEZIOCTaTKOB M COBEPIICHCTBOBAHMIO YCIIOBUIM OKa3aHHs YCIYT B OpPraHM3aIiy.

28) Ilo 3aBepmennu mponeayp c6opa H 0606meHns HHGOPMALKH OIIEPATOp He TO3HEE,
geM 32 10 pabovux nHed 10 HCTEYeHHs YCTAHOBJIEHHOTO CPOKa HCIONHEHHS OGs3aTeNbCTs,
OPENYyCMOTPEHHBIX KOHTPAaKTOM, IpENOCTaBIsIeT B anpec 3aka3ymka HHPOPManHOHHO-
AHAIHTHYCCKHH OTYET, IOArOTOBIECHHbIH B COOTBETCTBHH C YCTAHOBJICHHBIME B IOCYJapCTBEHHOM
(MyHMIMIIATEHOM) KOHTpaKTe TpeGOBaHHSIMH, UL TOBEIEHHS SKCIIEPTHOM OIEHKH.

29) Ha srane mpoBeieHHs NpHEMOYHOM 3KcepTH3sl Oneparop J0MKeH GHITH TOTOB
060CHOBATE IIPE/ICTABJICHHBIE JAHHEIE C TOYKH 3PEHHS:

PeNpe3eHTaTHBHOCTH BEIOOPKH (06BEM, CTPYKTYpa);

Ipe/ICTaBUTELHOCTH BEIOOPKH (epCOHM(HKaIIs, 00BEeKTHBHOCTS, OTCYTCTBHE «HAKPYTKHY);

BapHaHTU(HKANHH MeTomOB cOopa HHGoOpMmamum (MOATBEPXKIECHHS OYHBIX BH3HTOB,
Habmonenuii B xome cOopa WH(OpPMANMM; ayIAHO3alMCH NPOBEAEHHS ONPOCOR/HHTEPBBIO;
MaTepHalOB TECTOBAIX M KOHTPOJIBHBIX 3aKYIIOK H IIp.).

s Hanpumep, B 9acTi pacuera nokasarens 2 «BpeMs 0XHIaHHA NPEeOCTABNEHUS YCIYTH (CpelHee BpeMs OKHAAHAL
H CBOEBPEMEHHOCTE MPENOCTABJICHHA YCTyrH» N0 KpuTepuio «KoMQOpTHOCTH YCIOBHMIH NpENOCTABIEHHSA YCIYT»
s oprasm3aumil B cdepe o6pasopaHMs M KyIBTYphl, a Takxke B LIeJIOM pacyeTa NaHHOTO KPHTEpHA, KOTOPBIK
I OpraHM3alMA KYNbTYpHI, OCYIIECTBIAIOMMX CO3JaHHE, UCHOJNHEHHE, M0KA3 H HHTEPIpPETALHIO NpOM3BENeHHN
JMTEpaTyphl M HCKYCCTBA HE HCIOIB3YETCH, a B leNAX ONpesie]leHHs MTOTOBOM OLEHKH KadecTBa [0 OpraHM3aldH
B IIEJIOM MCHIONIE3YETCS pacyeTHas BeJIMYHHA 3HAYeHAS JAHHOr0 KPHTEPHA.
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30) B cnyuae, ecxm mo wuroram OKCIEPTH3El OTYETHBIE MAaTEpHANBl IPU3HAHEI
Tpebyromumu nopabotku, Oneparop obs3an YCTPaHHTh BBIABICHHbBIE HEJOCTATKH M IIPEICTABHTE
AopaboTaHHEIE MATEPHAIE] B CPOK, YKA3AHHBIH 3aKa34HKOM.

IV.  JlesTeabHocTh 06mecTBennsIX coBeTor mo HOK

4.1. OpraHmsauus u npoBexeHHe pabor mo cGopy, obobmenmio u aHaIH3y

ungopmannn B pamkax HOK.

1) B cooTBercTBHM ¢ mONOXKEHHAMHE ®QezepanbHoro 3akoHa 0T 5 aexabps 2017 r.
Ne 392-®3 O6mectsennsie cosersi mo HOK (DOPMHPYIOT TpEIOKEHAS [0 COMEpIKAHHIO
TEXHAIECKOTO 3a/laHus [l ONepaTopa, KOTOPLIH ocymecTBseT c6op 1 0606menme HHQOpMaIHH
O Ka4yecTBe YCIOBHH OKa3aHWA YCIYT H IPHHHMAIOT YYaCTHE B PacCMOTPEHHH IIPOEKTOB
AOKYMEHTAlMH O 3aKYIIKaX paboT, yCiIyr, a Takyke IIPOEKTOB TOCYAAPCTBEHHEIX (MyHHIENATEHEIX)
KOHTpaKTOB, 3aKIOYaEMBIX C OIIEPATOPOM.

2) B pamKkaX OCyIIECTBIEHHS HE3aBHCHMOH OIEHKH KadecTsa O6mecTBennsIi coBer
mo HOK MoxeT WHHIMHpDOBaTh BEIGOPOYHOE MIH CIUIONIHOE IIOCEIICHHE OpraHu3aluii,
noanexamux HOK, B paMkax He3aBHCHMOI OLleHKH KayecTBa H/HIH KOHTpOJIs paboTsI oneparopa
C YHYETOM €ro mnaHa-rpaduka NOCEIEHWH OpraHH3aIHii, IPEAYCMOTPEHHBIX TEXHHYECKHM
3a/laHHEM.

3) IlporpaMma mocemeHyii OpraHU3amyi, NOMTEKANINX He3aBHCHMOR OIICHKE KayecTBa
(Bxmrouad, mpu Heo6XomMMOCTH, rpaguk ® coctaB mpezactaBuTencii OBLIECTBEHHOro CoBeTa
no HOK mno kaxmoit mnocemaemoii OpPraHH3alHM), 3aKpeIUIfeTcs IPOTOKOJIOM 3acelaHus
O6mectsernoro cosera mo HOK mpu OpraHe rocylapCTBEHHOH BJIaCTH HJIH OPraHe MECTHOTO
caMoynpasneHus. OpraHu3alis H NOpOBeNEHHE OYHBIX  TTOMEINEHHi OpraHH3aIHi
npecTaButensMH  OOIIECTBEHHOTO COBETa MPOBOAMTCH HA  OOMIECTBEHHBIX  HAYATAX
Oe3 mnpHBIEYEHHS JIONOITHHTEIHHOIO ¢uHancHpoBanms pabor mo cbopy ® o6obmenHIo
uH(popmanam B pamkax HOK. '

4) Pabora 1o cbopy 1 0Gobmenmo Hu(opManuH B pamkax HOK mosxeT GbiTh IpoBeneHa
B IIOJHOM O00BEME HemocpeAcTBeHHO OGIIECTBEHHEIM COBETOM B paMKax IOTHOMOYHIA
0  TPOBEICHHIO HE3aBHCHMOH OLEHKH KayecTBa, JMO0 C INPHBICYCHHEM HE3ABHCHMELX
SKCIIEPTOB — NPE/CTABATENEH ODINECTBEHHBIX OpraHM3alMii, OpraHU3alyii, CO3MAHHBIX B Ie/iX
Sal|TEl IPaB H HHTEPECOB IpaX/IaH, O6IeCTBEeHHEIX 00beIMHEH I HHBATHIOB, 06MECTBeHHbIX
OpraHM3alMi BETEPaHoB, mpeAcTaBHTeneil OGIIEPOCCHEACKOro HapomHOrO (PpoHTa, a TaKxe
npejcTaBATeNel obmecTseHHbIX coBeroB mo HOK mpu OpraHu3alHsX CONHaIBHOH cdepsl,
00JIaAI0MUX COOTBETCTBYIOMMUM OIBITOM M HMEIOLIHX CHenuaIbHyI0 MOArOTOBKY II0 BOIIpOCAM
obecrieyeHus NOCTYIHOCTH 0OBEKTOB U YCIIYT JUlA HHBAHOB, B CICAYIOIHX CIIy4asX:

Upd  IpHHATHH = 33KIIOYEHHS O HECOOTBETCTBMH MpE/CTABICHHBIX MATEPHAIOB
¥ PacTOPXKEHHH KOHTPaKTa C OIIepaTopoM,

TIpY HE3HATHTEIBHOM KONIMYECTBE OPraHH3alliii, BKIIIOYEHHBIX B NIepedeHb IS OBEICHHS
OLIEHKH B TEKYIIEM FOLY.

5) Ilo 3aBepmermn paGoT onepatopa o c6opy 1 0606menHHIO uHpopManuy B pamkax HOK
OGImecTBeHHEL COBET IPOBOIHUT SKCIIEPTH3Y IPEICTaBICHHBIX OTYETHBIX MATEPHANIOB HA IIPEIMET
MX TONHOTEI M HOCTOBEPHOCTH. COOTBETCTBYIONIME MONHOMOYHS PEKOMEHLyEeTCs 3aKpeIuTh
B [Tonoxennu 06 O6mecTserroM cosere mo HOK.

6) Ilpu BEIBIICHHH HECOOTBETCTBHI TPEGOBAHMAM TEXHHUECKOTO 3aJIaH|s B FOCY1apCTBEHHOTO
(MyRHIAIANBEHOTO) KOHTpakTa OGmecTBenHEIi coser mo HOK BIPaBE PEKOMEHI0BATH
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YIOJHOMOYCHHOMY OpraHy rocyJapCTBEHHOH BJIACTH /MECTHOTO CaMOYIIPAaBICHHS — 3aKa3umKy
HaNpaBHTh OmepaTopy TpeboBaHue 0 JopaboTKe OTYETA.

7) OcHOBaHHSMH JUIs OTKIOHEHHA oTYeTa OnepaTopa MOTYT GBITH:

HEI0CTaTOYHOCTh, OTCYTCTBHE WIIH HEJOCTOBEPHOCTH (POTO/BHIEO MaTepHANOB H HHBIX
AOKYMCHTAILHBIX CBHAETEILCTB, MOATBEPXKIAIOMIMX NPE/ICTABICHHBIE Pe3yNbTAThl 10 KAKIOMY
TOKa3aTell0 He3aBHCHMOH OLIEHKH Ka4ecTBa,

PacXOXJIEHHE Ppe3yIbTaTOB BHIOOPOYHBIX 0OGCIeIOBaHMM OpraHM3amuif, IIOIIEKANINX
OLEHKE, MPOBEJICHHBIX obmecTBeRHbIM coBetoM 1m0 HOK ¢ pesymbraTamm, mpeicTaBieHHBIME
Oneparopom;

HaIMYHe 3aMEYaHWH 0O pacyeTaM H BHIBOJIAM [0 YPOBHIO JOCTHIKEHHS IIOKazaTeleil
HE3aBACHMOH OIICHH Ka4ecTBa Ha OCHOBE MPE/ICTABIEHHBIX JAaHHBIX (HCKAKEHHE CYIIECTBYIOMMX
aNrOPATMOB pacyeTa roxasarernei);

OTCYTCTBHE ONMCaHH] KOHKDETHBIX 3aMeYaHMH M HeJOCTaTKOB B OpraHH3alusx,
BBIBIICHHBIX B X0JIe paboT 1o c6opy i ob6o6menmio uadopmanun B pamkax HOK (icmons3yrores
obmme ¢pa3si, Ge3 KOHKpeTH3AlMM, HeOOXOMMMOM Il IIAHHPOBAHMS M DeaTH3AIHH Mep
110 X YCTPaHEHHIO).

8) Ilpu HEBO3MOXXHOCTH YCTpaHEHHs BHISBJIEHHBIX HeN0CTaTKOB OOLIECTBEHHBIH COBET
FOTOBHT M  YTBEPXKZAaeT MPOTOKONBHBIM pEIICeHHEM 3aKII0Y€HHE O HECOOTBETCTBHH
NPEACTABNIECHHBIX MATEPHAIOB TPEOOBaHHAM TEXHHYECKOTO 3a[aHMs, COEPIKAIIEe PEKOMEHTALHIO
3aKa3s4HKy O NPEACTaBICHHH MOTHBHPOBAHHOTO OTKa3a OT NOANHCAHHA JOKYMEHTA O IpHEMKE
pabort (ycryr) Mcnomaurens (opranu3anuu-onepatopa).

4.2. IlpoBenenne He3aBHCHMONl OLUEHKH KAYecTBA YCJIOBHH OKA3aAHHSA yeayr

OpraHM3alHsAMH COIHAJIBHOM cdepsbl.

1) B Tedenne oqHOrO Mecsna co IHs N0Iy4eHus ordera Oneparopa O6IIeCTBEHHE COBET
mo HOK roroBHT Ha ero ocHOBe M ¢ y4eToM COOCTBEHHBIX HabmroneHmii (IpH HaJI4IHH)
3aKIOYCHME O pe3y/lbTaTaX He3aBHCHMOM ONEHKH KadyecTBa, a Takke paspabarbiBaeT
PEKOMEHJIAlMH 110 HMCHONb30BaHMIO pe3ynsTatoB HOK ¥ mpemioxkeHHs 0o yiydimeHHIo
JAEATEIbHOCTH OPraHu3alyi COMaIbHON cdepsl. '

2) QukcauMs  HEJOCTATKOB  OCYIIECTBIsSETcs ¢  pasOMBKOM 110 KPHUTEPHAM:
1. OTKpEITOCTE B JOCTYHHOCTH HHGOpPMAIHE 06 OpraHH3aIHH;

2. KoMpopTHOCTE ycIOBHH NPEAOCTABIEHAS YCIYT;
3. JIoCTYIMHOCTE YCIYT U HHBAIH/IOB,
4. JlobpoxenaTensHOCTb, BEXIHBOCTH PabOTHHKOB OpraHM3alMH; 5. YIOBIETBOPEHHOCTH
YCIIOBHSAMH OKa3aHHs YCIyT.
. 3) QopMyIHpOBaHHE HENOCTATKOB OCYIIECTBIIAETCS:
: — 4epe3 ONHMCAaHHE JEATEIBHOCTH H €€ Pe3yJbTATOB, KOTOPhIE HE BBIIOJIHIIOTCH
WM BBIIOJTHAIOTCS HENPaBHIBHO, _
— KakK yKa3aHHE Ha OTCYTCTBHE, HECOOTBETCTBHE, HH3KHH MM HEIOCTATOYHBIH
YPOBeHb  obecleyeHHs  KOHKDETHBIX  YCIOBHH,  IpeIyCMOTpPEHHBIX
HH/IMKaTOpaMH H 1okasarensiMu kputepues HOK.
4) IIpennoxeHns ¥ peKOMEH/IAIUH [0 YCTPAHEHHIO BHIABIEHHBIX HEJOCTATKOB JOJDKHEL
— HMETh KOHKPETHBIN, IPAKTHKOOPHEHTHPOBAHHBI!A XapaKTep;
— HMETh JIOTHYECKYI0 CBS3b C BHISBIIEHHEIMA HEJOCTATKaMM, OIMCHIBATH
KOHKpPETHBIE NEHCTBHS,
— ofecrneunBarh He MPOCTO Pa3’OBOe yCTpaHEHHE HEAOCTaTKa, HO M CO3IABaTh
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YCIIOBHA UL COXPaHEHHs TpeOyeMOro coCTOAHHA, 00beMa H KauecTBa YCIIOBHIA
OKa3aHMs yCIYT B JUHAMHKE;

— OBITH IPUMEHMMBI JUISl HCIOTB30BAHMS HX B KAYECTBE OCHOBBI JULS pazpaboTku
IIaHOB MEPOIIPHATHHA B KQ)XKI0¥ OpraHU3alii U B IVIAHKPOBAHUH JIeSTEIBHOCTH
OpraHa BJIaCTH [0 COBEPIICHCTBOBaHHIO paGoTHI B COOTBETCTBYIOMEH 001acTH
COIMATbHOMN cepsl.

Ilo HToraM mpoBexeHHs MEPONPHATHH NO/DKEH OBITH MONYYeH KOHKPETHHIH pe3yibTaT
(mOKyMeHT, MpeZIMEeT, YCIOBHE H T.]1.). ,

AHaJIi3 CyIIECTBYIOIMX MPOGIeM M YacTo IOy CKAeMbIX OLIHOOK B OMHCAHHH HEIOCTATKOR
M IPEJI0XKEHHUH 110 HX YCTPAHEHHIO C IPHMEPaMH KOPPEKTHPOBKH, HAIPABIICHHOH Ha IOBBIIECHHE
NPaKTHKOOPHEHTHPOBAHHOCTH pe3ynbratoB HOK, npescrasnens: B npmnoxkennn JK.

5) Pesynbratel He3aBHCHMOH ONEHKH KayecTBa B TEKYIIEM TOAY H NPEeJIOXKEHHS II0
YCTPaHCHHIO BBLABICHHEIX mo MroraM HOK HemocTaTkoB M yiydmmeHmio kauecTBa yciopmii
OKa3aHUsl yCJIyr B OpraHM3al|sX COUMANBLHOM Cephl 0GOPMIAIOTCS IPOTOKOIBHBIM PElIeHHEM
O6mecreernoro copera no HOK u HampaBIsioTcs B yIIOMHOMOYEHHEIH OpraH rocyaapcTBEHHOM
BJIACTH/OPraH MECTHOTO CaMOYIPaBIIeHHs ISl HCTIOb30BAHHS B paGoTe.

V. esATe/IbHOCTH OpraHM3aNMil COMMAILHOM cheprl M0 HCHOONB30BAHMIO Pe3yILTATOB
HE3aBHCHMO#l OLIEHKH KA4YeCTBa B IeJSX NOBBIMEHAN KAYeCTBA YCJIOBHI 0KA3aHHsS
yoryr
1) PyxoBoauTenu oprasusanuii ConuanbHo cdepsr:

OKa3bIBAIOT ~ COACHCTBHE oOmecrBemHoMy cosery mo HOK wu  omepatopy
B IIPOBE/ICHUH HE3aBHCHMOH OIIEHKH Ka4ecTBa;

YJacTBYIOT B OpraHH3AlMOHHEIX H 00pa3’oBaTeJbHBIX MEPONPHSTHSX, NPOBOIHMEIX
OpraHoM BJIaCTH HJIH oOmecTBeHHBIM coBeToM o HOK B paMKax MpOBeIEHHS M MCIIOTB30BAHHS
Pe3yJIbTaTOB HE3ABHCHMO# OLIEHKH Ka4yecTBa;

00ecrieYuBalOT BO3MOXHOCTE OOGBEKTHBHOIO M HE3aBHCHMOTIO NPOBE/IEHHA OMpPOCOB
rpaKJaH-nojryJaresen ycuyr;

OKa3bIBAlOT COJEHCTBHE ONEPAaTOPY B IPOBEAEHHUH ONPOCa FPaXKIaH;

pa3pabaTbiBalOT Ha OCHOBE NpPELIOKEHH, NpeICTaBIeHHBX OGIIECTBEHHEIM COBETOM
no HOK, nnas MeponpusTHii 110 yIy4mennio kadecTBa yCIOBHi OKa3aHUs YCIIYT B OpraHM3alii |
YTBEPAJIAIOT STOT IUIaH IO COIJIACOBaHHIO C YNOJHOMOYEHHBIM OpPTraHOM BJIACTH/MECTHOIO
CaMOYHPAaBIICHHS;

PasMEINAIOT IUIAHBl MEPONPHATHE IO yIy4IIEHHWIO KadecTBa pabOThl OpraHM3ALKH
Ha CBOMX O(HUIMATLHEIX caliTax B CeTH WuaTepHeT 1 06ecneunBaroT MX BHIIOTHEHHE,

HalpaBISIOT HHQOpPMAIMIO O mpojenaHHol paboTe B YIOMHOMOYEHHEIH OpraH
BJIACTH/MECTHOTO CaMOYIIPaBJIeHHS.

2) ®opMupOBaHHE IUIAHA OpraHM3alliM 10 YCTPAHEHHIO BHIABJECHHEIX B xome HOK
HEJIOCTAaTKOB OCYIIECTBIAETCS B COOTBETCTBHH C (POPMOM, yTBEPKIEHHOH NOCTAHOBIEHHEM
IIpaBurenscTsa Poccuiickoii ®eneparuu ot 17 anpens 2018 r. Ne 457. «O6 YTBEPXKIEeHHH (HOPMBI
00s3aTebHOrO MyOMMYHOTO OTYeTa BBHICIIETO JODKHOCTHOTO IIMIA cybsexra Poccmiickoit
Denepaunun  (PyKOBOAMTENS BEICIIETO HCIOJHHTENBHONO OprafHa rOCyNapCTBEHHOH BJIAcTH
cybrexra Poccumiickodt ®enepamun) o pesynbTaTax He3aBHCHMOM OIEHKH KauyecTBa YCIIOBHIH
OKasaHWd YCIyr OpraHM3alMAMH B cdepe KymbTypsl, OXpaHBl 3[0POBbS, O06pa3OBaHM1,
COLIHATILHOTO 0OCTy)KHBaHHUS, IPEACTABIIEMOTr0 B 3aKOHO1aTeIbHEI (npezncTaBHATENBHEIN) Oprad
rOCYapCTBEHHOH BlIacTH cyObexTa Poccuiickoii ®enepamuy, n GOpMBI ILUIaHA 10 YCTPaHEHHIO
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HEJJOCTATKOB, BEUABJICHHBIX B XOJe HE3aBHCHMOH OIEHKH Ka4eCTBA YCIOBHH OKa3aHHs YCIyT
OpraHU3alMsIMH B Cpepe KyIbTYPEI, 0XPaHbI 30POBbs, 00pa30BaHMUs, CONHATLHOTO 06CTy KHBAHAS
¥ (henepabHBIMA YIPEKICHHIME MEHKO-CONMAIBHOM SKCIEPTH3ED.

Ilpu ¢opmupoBanum miaHa B cronbue 1 «Hexocrarkm, BhIiBIeHHBIE B xome HOK»
YKa3bIBaeTCs IONHEIA IlepedeHb HEJOCTATKOB, IPEICTABIEHHEIX B pemeHHH OOIIECTBEHHOTrO
coseta no HOK.

3) Ilpu onpeneneHMM KOHKPETHOTO IEpedYHS MEPONPHATHH H pa3paboOTKe ILUIAHOB
10 yCTpaHEHHIO BhIiBICHHEIX B X0ae HOK HemocTarkoB HE0OX0AMMO YUHTEIBATE:

COCTaB, HaIM4He H NOTPeOHOCTh B NOIONHHTENBHBIX NAHHBIX Ul IPUHATHS pEIICHHI
10 pealli3allii KOHKPETHBLIX MEPOIIPUATHIA,

COCTaB BOBJICYCHHBIX M 3aMHTEPECOBAHHBIX CTOPOH, 4Yh€ YydYacTHe HeobXoIuMo
IUIs peanu3aliy 3al/IJaHHPOBAaHHEIX MEPOIPHATHIA,

ONBIT PELICHA aHATOTHYHBIX IPOGIIEM B TaHHON OPraHA3aIK B B HHBIX OPraHA3aNHsiX
" ¥ cepax esTensHOCTH,

HOTPe6GHOCTH B pecypcax (HHAHCOBBIX, BPEMEHHEIX, OPraHM3alHOHHBIX, KAIPOBHIX) H KX
BO3MOXXHBIE HCTOYHHKH.

OcHOBHBIE BHIEI MEPONPHATHI, HANPABICHHBIX HA MOBLIIEHHE KAaYecTBA yCIIOBHIL
OKa3aHWd YCIyr M YCTPaHCHHE BBIIBICHHBIX HENOCTATKOB, M MaTpHLA NPHHATHS pEIIeHHi
0 NPHOPUTETHOCTH KOHKPETHBIX MEPONPHATHH IO YCTPaHEHHIO BHIABICHHBIX HEOCTATKOB
NIPUBEIEHBI B IpHJIOXKeHHH .

4) llo wTOramM BEINONHEHHS MEPONPHATHA IUIaHA COOTBETCTBYIOIMIAS HH(pOPMALUS
HaNpaB/AeTCA OpraHH3aHeH B YIIOJHOMOYEHHEI] OpraH BJIACTH W BHOCHTCS B COOTBETCTBYIOLIHE
pasnesns! GOpMEI ¢ yKa3aHHEM pPealM30BaHHBIX Mep, NOJYYEHHOTO PesymbTaTa ¥ (haKTHIECKOro
CpOKa peau3anuu B TedeHHe 10 qHel co JHI peam3aiyy. -
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IIpunoxenue A
K MeToauyuecKum peKoMeHamusIm
0 OpraHM3auuu paboTel B paMKax IIPOBENCHHS
HE32BACHMOH OIICHKH Ka4eCTBa yCJIOBHH OKa3aHHUS yCIIyT
OpraHM3aliAMH B cepe KyIbTYPbI, OXPaHEI 3I0POBBS,
006pa3oBaHus, COLHAIEHOTO 06CITYKHBAHKS
H QenepanbHBIMA YIpeKICHASIMHE
MEJUKO-CONHAIEHOH SKCIIEPTH3EI,
YTBEPXIECHHBIM IIPHKa3oM MunmcTeperBa Tpyna
M COIHANBHOM 3ammThl Poccuiickoit ®enepamuu
ot &Wzozr’ r.Ne_ 899

Ocobennoctu popmuaposanns, paborsr u pasmemennst nHGopmanuu o paGore

obmecTrBeHnBIX coBeToB mo HOK

O606mennsie TpeboBanus K cocTaBy obmecTBeHHOIr0 coBera mo HOK

B cocras o6mectBennbIx coBetor no HOK moryT Bxo1uTs IIpPECTAaBHUTEH:

OOIIECTBEHHBIX OpPraHW3al|i, CO3JAHHBIX B MEISX 3ANIATHL IpaB M HHTEPECOB
I'paxknan;

00IeCTBEHHBIX 00 BeAMHEHH HHBAIH/IOE;

00IIEeCTBEHHEIX OpraHU3aluii BETEPaHOB;

O61ecTBeHHOM nanarts (€CM 3TO He OPOTHBOPEYUT NPEABITYIIHM IIyHKTaM).

B cocras o6mecrBennsx coperos mo HOK me MOrYT BXOQHUTh IPEICTABHTEIIH:

OpPraHOB roCyJapCTBEHHOH BJIaCTH H MECTHOIO CaMOYIIPaBIICHHUS,

obmecTBeHHBIX OOBemMHEHHH # HKO, ocymecTBisiommx nesTeIpHOCT: B
COOTBETCTBYIOLIEH 00/IACTH CONHANBHOM ceprl (podeccHOHaNTFHOro coobmecTsa),
PYKOBOIHTENH (3aMECTHTENIH pyKOBOAMTeNeH) M  pabOTHHKH OpraHu3auuii
COOTBETCTBYIOIIEH 06/1aCTH CONHANBHOM cephL.

KomugecTro wieHoB O6ImecTBEHHOro COBETa: He MEHEe 5 YelIOBeK.
Poramuas cocrasa O6mecTBeHHOTO coBeTa: He MeHee 1/3 Kaxxaele 3 roaa.
Unenst OOmecTBenHoro coera mo HOK OCYIIECTBJIIIOT CBOIO ° JEATEILHOCTE

Ha 00INecTBEeHHBIX HaYajax.

Ocobennoctr paboTs! 1 pasMemenns uEGOpMAaIHH 06 06MEeCTBEHHBX coBeTax 110 HOK

. CymecTByIomue BOIpocs! u Pexomenpanun
npobneMel
OrtcyTcTByeT/He aKTyanu3HpoBaHa Jaxe ecnu INpoBeleHHE HE3aBHCHMOH OLEHKH
uHbopManus 06 obmecTBeHHOM Ka4ecTBa B TEKYIIEM TIoJy He MpeIXyCMOTpEHO,
cosete no HOK (OC) obmectBennrni coser mo HOK pomken 6BITh
He pa3menieno pemenne chopmHpoBaH, ¥ HHpOPMALHA O HEM NOIDKHA
O6mecTBeHHO# manaTel cy6seKTa OBITE pa3MemneHa Ha OQUIHMATBHOM caifTe.
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CymecTByromue Bonpocs! 1
npobIeMEl

PexoMennanun

Poccuiickoit @enepanun o coctase
00IIecTBeHHOr 0 CoBETA.

[lo ymom4ammio, cpox mnomHOMOumii OC

YCTaHaBIMBaeTCSd 3 roJa B COOTBETCTBHH C

DenepanbHBIM 3aKOHOM 0T 5 nexabps 2017 r.

Ne 392-®3. B cnyuae, ect OC moaHOCTHIO

IpeKpamaer  CBOM  IONHOMOYHS  paHee,

COOTBETCTBYIOIIas HHQPOpPMAIHA BHOCHTCH B

PeXHME peJaKTHPOBaHMS B CYLIECTBYIONIYIO

3allHCh.

Undopmanus o soBom OC BHOCHTCH IyTem

CO3/IaHHs HOBOM 3aIlMCH.

Bo3MoikHBIE JOKYMEHTDI:

— BBIIMCKA M3  OPOTOKONA  3aceJaHHs
ObmecTBenHod mnanatel (n.6. noxmmcana
npencenaTesieM H HMETh JaTy)

— pemenne OOmecTBeHHOM mnanatel (1.6.

- TIOJNHMCAaHO IpejiceaTelIeM H HMETh 1aTy)

— MOHCHEMO, COJEpXXalee NpeIOKEHHS 10
cocraBy ObmecTBeHHOTO COBeTa

Uucno wienoB OC Ha caiite, He
COOTBETCTBYET YHciIy wieHoB OC,
yTBepXKAeHHBIX pemenuem OIT
pEerHoHa.

Mecto paboTs! (HOMKHOCTE) YleHa
OC B nHpopMalmy, pasMemeHHoOH Ha
caiiTe, HE COOTBETCTBYET MECTY
paboTHI (TODKHOCTH), YKa3aHHOMY B
pemenun Ol peruona o
¢opmuposanuu OC

Unens! OC mo cBoeMy mecTy
paboThl/cTaTycy HE COOTBETCTBYIOT
TpeboBanmam PenepansHoro 3akona
ot 5 nekabps 2017 r. Ne 392-®03

HeobxomuMo obecrniednTs TOYHOE COOTBETCTBHE
CBEIICHHH, pa3MelaeMbIX Ha OQHIHAILHOM caiiTe
H YKa3aHHBIX B COOTBETCTBYIOIIUX JOKYMEHTAX.
Cpox monmHoMoumit unenos OC ycraHaBimBaeTcs
3 roga B cooTBeTcTBHH ¢ PeneparbHBEIM 3aKOHOM
or 5 pmekabpsa 2017 r. Ne 392-®3. O6HOBICHHE
coctaBa OC mpou3BoguTCs He MeHee 4eM Ha 1/3
OT NEPBHYHOIO cocraBa. M3MeHeHHS B cocTaBe
OC B rTewenume 3-netHero mnepuona HE
CONPOBOXJAIOTC BHECEHHEM HOBOH 3amucH 06
OC.

B cnydae, ecnim wien OC npekpamaer cBoH
IOTHOMOYHS paHee, COOTBETCTBYFOLIHIA
HODMATHBHBIH aKT pasMellaercs B NepedHe
JNOKYMEHTOB, H HeoOxomumas wHHpOpManus
BHOCHTCS B peXHME DEIaKTHPOBaHHS B
CYINECTBYIOMIYIO 3alMCh, 0e3 M3MEHEHHs CcpoKa
ne#creas nonmaomounii OC Ha caifte bus.gov.ru.
Unens! OC DO/DKHEI SBIATECA NpPeICTABHTENSIMH
OOIIECTBEHHBIX OpraHH3alyi 110 3all[Te IpaB H

HHTEPECOB rpaXcJiaH, o0ImecTBEHHEIX
OpraHu3anui HHBAIHJIOB, 001IeCTBEHHBIX
OpraHM3alMi BeTepaHOB. YKa3aHHMe craryca:
«IEHCHOHEp», «BeTepaH OpPraHOB COLMAIBHOM

3alMTEI», ydacTHe npeactasureneit OMB/OMC u
p. HEJOIYCTHMO.

Hudopmanus o pyaxausx OC He
pa3MelleHa WK pa3MelleHa He B
COOTBETCTBYIOLIEM paziele.

He pazmemeno nonoxenne 06 OC.

B coorBerctBHE ¢ n.7 cr.ll ®epepansHoro
3akoHAa oT 5 pekabps 2017 r. Ne 392-@3,
tenepanbHble OpraHbl HCIOIHHTENBHOM BIIACTH,
Opraibl TIoCyJApCTBEHHOHM BIacTH CYOBEKTOB
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CymecTByIonue BONpocs! H
npobiieMbl

PexomeHpanmu

Pasmemennsle Ha caiite QyHKIHH
00ImecTBEHHOr 0 COBETa HE
cooTBeTCTBYIOT PenepanbHoMy
3aKoHy ot 5 nexabps 2017 r.

Ne 392-®3 u/umu yrBepiKaeHHOMY
nonoxeruto 06 OC

Poccuiickoif ®enepaumm, opraHbl MecTHOrO
CaMOynpaBJieHHs Ha3HA4alOT NOJDKHOCTHBIX JIHII,
OTBETCTBEHHBIX 3a JIOCTOBEPHOCTH, IOJNHOTY H
CBOEBPEMEHHOCTh pasMElleHHs HHPOpMAHH O
HOK.

OGecnedenre  JOCTOBEPHOCTH M TOJHOTHL
CBEIEHHI, pa3MEIEHHBIX Ha OQHIHATLHOM
caiiTe, B COOTBETCTBHH ¢ TpeGoBaHMAMH
3akoHoAarenbcTBa 0 HOK sBnsercs omHol u3
NPHOPHTETHEIX 3a/1a4 YIIOHOMOYEHHBIX OPraHoB
BJIACTH. )
Bce pasmemaemeie goxymenTsl no HOK mommkuer
ObITh mOANHMCAHBI W WMETH JaTy (COo3/aHMS,
YTBEpKIEHHs, noamucands ®u mp.). B Cucreme
pa3sMeIaloTCs  CKaHbl TAaKHX  JOKYMEHTOB
(mpHKa3oB, pemieHHi, MPOTOKOJIOB, NPHKA30B H

mp.)
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[punoxenne b
K MeTtomnaeckumM peKOMEHIAIHsIM
TI0 OpraHU3aliH paboTEl B paMKaX NPOBEICHHS
HE3aBHCHMOM OIEHKH Ka4eCTBa yCIOBHH
OKa3aHHA YCIIyT OpraHH3alHiIMH B cdepe
KyJIbTYpBI, OXpaHBI 3I0POBb4,

00pa3oBaHus, COHATBEHOIO 06CTyKHBAHHS

U de/lepaTbHEIMA YUpeXIeHUAME
MEZIMKO-COITHAIBHON SKCIIEPTH3EL,
YTBEPXK/ICHHEIM NpHKa3oM MuHHCTEpCTBa
TpyAa H COIMAILHOH 3alUTEI
Poccuiickoit ®enepannn

oT MZOZ?} r.Ne 899

IIpamepnbiii naan-rpadguk MeponpusTuii B pamxax HOK

- JI0CTOBEPHOCTB, MOJIHOTY "
CBOEBPEMEHHOCTH pa3MeImeH s
uHpopmMauH,

- BeleHWE MOHHTOPHHIA [OCEIICHHH

rpax/aHaMd OQHIIMANBHOIO caiita M HX
OT3BIBOB,

No MeponpusTue Cpoku peannzanuu OtBercTBeHHEBIE

1. | OBecneuenne cosmaHHs M paboOTHI YnomsEoMogeHHEBIH
obmecTBerHOrO cosera no HOK B TeYCHHE HCIIOJIHUTETbHBIH
- obpamenne B 0OmECTBEHHyIO Nanaty I xBaprana roaa, OpraH BJIaCTH
COOTBETCTBYIOIETO YPOBHS C XOAaTalCTBOM B KOTOPOM (opras MecTHOTrO
0 (opmMupOBaHEY O6LIECTBEHHOrO COBETA ITO IIPOMCXOJHAT CaMOyNpaBJICHHS)
HOK (me meHee 5 yenoBek) bopmupoBanue O6mecTBennas

obmecTBeHHOrO nanara PO,
- YTBEpXKICHHE HO TTOKEeHUS 06 COBETA IO HOK OGmCCTBCHHaﬂ
obmecTBeHHOM coBete 1o HOK nanara cyosexra
Poccniickoit
- oOpamenwe B OOIIECTBEHHYIO mNaiaTy
Denepanun
COOTBETCTBYIOIIETO YPOBHS C X0OHaTalCTBOM
He pexe 1 pazaB 3 (MyHMOUIATEHOTO
00 aKTyanH3alM{ WIH OOHOBJIEHHH COCTaBa
roaa obpazoBaHus)
obmecrBenHoro coera no HOK (upm
BEIOBITHH Koro-mbo U3 YJIEHOB
obmecTBenHOro coBera 1o HOK u cHIXKeHHH
YHCIEHHOCTH HH)KE 5 denoBek, nub0 Mo
HCTEYEHHH 3 JIET ¢ MOMeHTa ()OpMHPOBAHHS
- HE MEHee OJIHOH TPETH COCTaBa)

2. | Hasnmayemwe  (OpHHATHE  HOPMATHBHO- B TEUCHHE YnonmHoMo4eHHEIH
OpaBoro  akra)  JOJDKHOCTHBIX  JIHII, 1 xBaprana HCTIOIHATETLHEIH
OTBETCTBEHHBIX 3a: (HazHaveHHe U OpraH BIIaCTH
- pasMeleHHe MHGOPMAIMH O pe3yIbTarax aKTyau3amus (opran MecTHOrO
HE3aBHCHMMOH ONEHKH Ha OQHIHAIEHOM nepedHs CcaMOYIIpaBJIEHHS )
caure, YIIOJIHOMOYEHHEIX

JOJDKHOCTHBIX JIHII)
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- OprasMsanuio paGoTEl IO YCTpaHEHMIO
BBIBJIEHHBIX HEJOCTATKOB,

- 3a mHQOpMHpOBaHHE Ha O(QHMIMAILHOM
caiiTe rpaXkJaH O NPHHATHIX Mepax [0 HX
YCTPaHEHHIO. :

3. | Pasmemenne mHpOpMAIMM O [EATENBPHOCTH | B TE€YEHHE NEPBOTO | YIIOIHOMOYEHHbIHA
obmectBenHOrO cosera no HOK: KBapTajia roja, B HCIOJHHATEILHEI
- Ha OQUIMATEHOM CaiiTe YIIOIHOMOYEHHOIO | KOTOPOM IIPOMCXOTHT OpraH BJIacTH
HCIIOJIHATEILHOIO OpraHa rocyAapCTBEHHOM ¢bopmupoBanue (opran MecTHOTO
BJIACTH (OpraHa MECTHOTO CaMOYIPaBIIEHHs) obmecTBeHHOTO caMOyIIpaBJICHHU )
B ceTu UHTEpHET; coseta no HOK,
- Ha o HIHATEHOM caiiTe He Mmo3/Hee 5
pabounx aHel ¢ qaTel
IpeiCTaBJICHAS
aH(opMamH 06
YTBEPXKACHHOM
COCTaBe
o61mecTBeHHOTO
cosera mo HOK
obmecTBeHHOM
[anaTou
COOTBETCTBYIOILETO
YPOBHSA
4. | Opragmzanis M IpOBECHHE 3acCeIAHHI He pexe 1 pasa B YHnonHOMOYeHHBIH
obmecTBeHHOTO coBeTa pH KBapTan HCIIOTHUATETLHEIH
YIIOTHOMOYEHHOM HCIIOJIHATENEHOM OpraHe OpraH BJIaCTH
roCyAapcTBEHHOM BIAacTH (OpraHe MECTHOIO (opran mectHOrO
CaMOYIpaB/IEHHs) [0 BOIIPOCAM IIPOBENCHHS caMOyIIpaBIIeHUs )
HE3aBHCHMOMH OLIEHKH KavecTBa
5. | IlpoBenenne MyOMHYHBIX MEPONPUATHI s IIOCTOSTHHO YonHOMOYEHHBIH
HAH(QOPMHEPOBAHHAA HaceleHHs, (me pexe 1 paza B HCIIOTHATEIbHBIHA
[IpeicTaBUTENEH 001EeCTBEeHHOCTH " KBapTan) OpraH BJIaCTH
npodeccHoHAIBHOTO coobmecTBa 0 (oprar mecTHOTO
HE3aBHCHMOH OIIEHKE Ka4yecTBa YCIIOBH CaMOyIpaBJICHHS)
OKa3aHHs YCIyr, B3aUMOJEHCTBHE CO
CpeacTBaMM MaccoBoH HHGQOpManmud Imo
JaHHOMY BOIIPOCY
6. | ObGecneuenue YIIOTHOMOYEHHBIMH MIOCTOSIHHO YnonHoMO4YeHHBIH
HCIOTHUTEIbHBIMHA opraHamMu HCIIOJTHATEIEHBIA
rocyJapcTBEeHHOMH BJIACTH, OpraHamMu OpraH BIacTH
MECTHOIO CaMOYTIpaBJIEHHS TEXHHYECKOH (oprar MecTHOrO
BO3MOXHOCTH BRIPa)KCHHS MHEHHWH rpaxkIaH CaMOyTIpaBJICHHU)
0 KayecTBe OKa3aHHA YCIyI Ha CBOHX
obHIHATEHEIX caiiTax B cetn «MHTepHET» H
Ha OHIMAITBEHOM CaiTe
7. | Obecneuenue OpraHu3al|usiIMH, IIOCTOSHHO PyxoBoaurenu
nonexamumi HOK (rocynmapcTeenssiME 1 OpraHu3alui,
MYHHIMIIATbHEIME OpPraHHU3allMAME, HHEIMH nojuiexxamux HOK
OpraHu3alusaMH, OCYIIECTBIIIOLMMH
OKasaHHe yCIyr 3a c4yet  CpencTB
COOTBETCTBYIOIIMX OIOMKETOB — [anee
opraHuM3auMsaMu, momnexammmu  HOK)), ,
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TEXHHYECKOH BO3MOXHOCTH  BHIP@KEHHS
NIONTy4aTesIMA yCIIyT MHEHHH O KadecTBe
OKa3aHHs YCHYT Ha CBOHMX O(HIMATLHBIX
caitax B cetH «HTEpHETY

3ajaHiss H MPOEKTOB TIOCYJapCTBEHHBIX
KOHTpPakToB) mno cbopy ® o060bmeHuio
MHPOpPMAITHH 0 Ka4eCTBE YCIOBHI OKa3aHHA
yCIyr (nanee — IPOEKT JAOKYMEHTAlMH O
3aKyrmKe)

8. | Obecrieuenne pasMeleHHs OpraHM3aIHsIMH, MIOCTOSTHHO, PyxoBogurenu

noiexamumu HOK, uadopmarmu o cpoeii aKTyalnu3amus — OprasH3alui,
JIeATEIbHOCTH: B TeyeHHe 5 pabounx | mommexamux HOK
- Ha OQHIOMATLHEIX caiiTax OpraHu3alii B | THEH CO JHA CO3MaHHUs
cetu  VHTepHeT B  COOTBETCTBHH ¢ MM OOHOBIICHHS
YCTaHOBJIEHHBIMHE TpeOOBaHUAMH B HH(OpMaIHI
COOTBETCTBYIOIIEH o0O0NacTH conMalbHOR '
chepsl  (KyNBTYpBL, OXpaHEI 3[OPOBBS,
00pa3oBaHHA, CONMANBLHOTO 0GCTYKHBAHUS, y
MEMKO-CONHABHOM 3KCIEePTH3HI)
- Ha OQHIMANLHOM CalTE B COOTBETCTBHH C
IIPHKa30M Munncrepcta  ¢uHaHCOB
Poccmiickoit ®enepanuu ot 21 moms 2011 r.
Ne 86n

9. | @opmupoBaHHE I€peYHs] OpraHHM3andi, B | B TeueHwHe 1 KBapTana | YIOJIHOMOYEHHEIH
OTHOLIEHHH KOTOPBIX IIPOBOMHUTCS rojia poBeIeHHs HCTIOJIHATEBHBIN
HE3aBHCHMas OLIEHKA B TEKYIEM roay (naiee HOK OpraH BIIaCTH
— MepeYeHb OpraHu3aliuii) (opran MectHOrO
- HOATOTOBKA IPENIOXKEHHH [0 COCTaBy CaMOyIpaBJICHHA)
opranu3ammit, noanexamux HOK B texymem
romy
- COINIaCOBaHHE H YTBEP)KIECHHE MEPEYHs ObmecTBeHHBIIH
opraHu3amui, noiexammx HOK B rexymem coset mo HOK
romy COOTBETCTBYIOIIETO

YpPOBHS

10. | Obecnieuenne ycnoBH# 9 mpoBedCHHS 2 KBapTan — Ha YIIOJTHOMOYEHHEINH
cbopa u 0606menns nHpopmanum no HOK CIIe YOI HCHOJHUTETHHEIH
- IUTaHUPOBaHHE (PHHAHCOBBIX PecypcoB Ha | (QHMHAHCOBBIH rox H 2 Opras BIacTH
o6ecrevenne pabor, ycryr mo cbopy roza IUTAaHOBOTO (opran MectHOTO
0606menn0 MHpOpMamMH O KadecTBe nepuozaa CaMOYIIpaBIIeHHs)
YCIIOBHH OKa3aHHA YCIOYTH BKIIOYEHHE
COOTBETCTBYIONIMX NPOLEAYP B IIaH-TpaduK
3aKynoK  TOBapoB, pabor, yciyr Ha
clenyromMi (UHAHCOBBIM Trog H  Ha
IIAHOBBIM IIEpHOJ 2 roja
- IOATrOTOBKA NIPEJIOKEHU#H it pa3paboTku | B Tedenue 1 xBaprana | O6ImecTBeHHEIH
TEXHAYECKOT0 3afaHusi M TpeOoBaHHHA K rojia mpoBeIeHAS coBer o HOK
OpraHM3allii, KOTopas ocymecTBiser cGop, HOK COOTBETCTBYIOIIETO
aHaM3 H oboOmenHue wuHbDOpPMANMH O YPOBHA
Ka4yecTBE OKa3aHHs YCIIyT
- NOATOTOBKAa IPOEeKTa [JAOKYMEHTAIMH O YnonaoMoYeHHBIA
3aKynke paboT, yciIyr (TEXHHYECKOTro HCIIOTHUTETEHBIA

OpraH BIIaCTH
(opran MecTHOTO
CaMOyTIpaBJIeHH)
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- PacCMOTPCHHEC H COTIJIaCOBaHHE IIPOEKTa

B TedeHue 30 gHEH ¢

OO6mmecTBeHABIIT

JIOKYMEHTAIlUH O 3aKyIIKe MOMEHTa coget mo HOK
NpeCTaBIeHASL COOTBETCTBYIOMIETO
IpoeKTa YPOBHS
JOKyMEHTAIUH O
3aKyIKe B
00IIecTBEHHEIH COBET
: no HOK
- NIPOBEJICHHE NpOLEeAyp 110 3aKymnke paboT, | B COOTBETCTBHH C YIOIHOMOYEHHBIH
YCIyr mo cbopy u 06o6menmo uHpopMaIHH |  MTAHOM-rpadHEKOM HCIIOIHUTETbHEIA

0 Ka4eCTBe YCIOBHH OKa3aHHSA YCIyT

3aKyTIOK, HO He
mo3jHee 2 KBapTaia

opra BIacTH
(oprar MecTHOTO

rojia IpoBeIeHUs CaMOyIIpaBJIEHHS) -
HOK
11. | Ilpuemka pabor (ycinyr) onepatopa: B COOTBETCTBHH C O6mecTBeHHBIH
- MPOBEJI€HHE 3KCIEPTH3BI IPEICTABIEHHBIX KaJleHJapHBIM coset no HOK
B COCTaBE OTYETa MATEPHAIIOB IUIAHOM M YCJIOBHSMH | COOTBETCTBYIOIIETO
rocyAapCTBEHHOTO YPOBHS
- NPHHSATHE PEMICHHA O NpHeMKe paboT WM | (MYHHIMOATHHOrO) | YIIOJHOMOYEHHEBIH
IPH3HAHWH paboT HEY/OBIETBOPHTEILHBIMH KOHTpaKTa HCTIOTHATETLHBINA
H pacTOpXKe€HHe KOHTpaKkTa ¢ Oneparopom OpraH BIIacTH
(opras mMectHOrO
CaMOyNpaBJICHHS )
- B Clly9ae pacTOpPKEHHS KOHTpaKTa — OO6mecTBeHHEBIH
IPHHATHE pelieHHs 00 u3MeHeHHn GopMara coset no HOK
IIPOBEJCHHS OLEHKH UL 3alIaHEPOBaHHBIX COOTBETCTBYIOIIETO
OpraHH3alHii B TEKyImeM roay (0TMeHa HIIA YPOBHA
nposefenne  cbopa m 0000menus YnonHoMoueHHEBIH
uHpopManmi OOIEeCTBEHHEIM COBETOM) HCIIOJTHUTEIbHBIA

Opras BJIacTH
(opras MecTHOrO

, CaMOyIIpaBJIeHH)
12. | He3aBrcuMas oneHKa OpraHH3awii; B TEYEHHE roJa, HO He ObmecTBeHHbBIH
- Ha OCHOBe MH(OpManyy, IpejcTaBlenHo# | mo3aHee 1 gexabps coser no HOK
opraHu3anueli oneparopoM (GpopMEpoBaHHME | ToOja IPOBENEHHS COOTBETCTBYIOILIETO
HUTOrOBOM OILEHKH, PEHTHHIOB JEATEILHOCTH HOK YPOBHSA
OpraHu3aImii)
- Ha OCHOBEe HMH(OpMAIUH, TOJYYEHHOH B
Xone IIOCEIIEHAA OpraHu3anmuii,
HoUIeKAIMX HOK, 4IeHaMH
obmectBeHHOrO coBeta mo HOK
13. | Ilpencrasienne B OpraH rocyaapcTBEHHOM | B TedeHHe | MecAna c O6mecTBeHHBIH
BJIaCTH (OpraH MECTHOTO CamOyIpPaBIeHHs) MOMEHTA coser mo HOK
Pe3Y/IbTAaTOB HE3aBMCHMOH OLCHKH KaYeCTBa | IOCTYIUICHHS OT4ETa | COOTBETCTBYIOIIETO
A TpeUIOKEHHH O NOBBHIIEHHH KagecTBa oneparopa, YPOBHS
OKasaHHs YCIyT HO He no3gnee |
nexabps roma
_ nposeaerns HOK
14. | Pasmemenue wadOpManEE o pesynbTarax | B TedeHHe |1 Mecsma | YIOJIHOMOYEHHBIH
HE3aBHCHMOH ONEHKM OpraHM3aluMii Ha | CO JHA IHOMy9eHHS

odHIHaTEHOM caiiTe

CBEJIEHHH OT

HUCIIOJIHHTEIbHEI
OpraH BIacTH
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0OIEeCTBEHHBIX

(opram MecTHOTO

COBETOB CaMOyIpaBJIeHAS)

15. | [lpuastae HITA o dopmax u cpokax . B TCYCHHE VYnonsoMo4eHHBIH
KOHTPOJIsI 32 BBINOJIHEHHEM IUIAHOB IIO 1 xBaprana ropa, HCIOJIHATENHHBIH
YCTPaHEHHIO BBIABICHHEIX HEIOCTaTKOB IIO CIIEIYIOIIETO 32 OpraH BIIacTH
uroram HOK B oprammzanmsx, mpomemummx | romoM IIpOBeIeHNS (opras MecTHOTO
OLIEHKY OLICHKH (OTYETHBIM caMOyTIpaBlIeHHS )

roJIOM)

16. | YTBepxknenue IUIaHa no B TEUEHHE VnorHOMOYEHHEBLH
COBEPIICHCTBOBAHHIO JeSTeTbHOCTH 1 xBaprana ropa, HCTIOTHATETEHEIH
OpraHu3al¥ii ¥ TOBHIIIEHWIO KavecTBa CIIEAYIOIEro 3a OpraH BIacTd
OKa3aHHA  yCIyr (Janee —  IUIaHA | TOOM IPOBEIECHHS (opras MecTHOTO
MEPONIPHATHHA) Ha OCHOBAaHWM HWTOIOB | OIIEHKH (OTYETHBEIM CaMOyIIpaBIIEHHS)
He3aBUCHMO# OLIEHKH KadecTsa roIoM)

OpraHu3allIMH H  IOpemIoXkeHud 00
YIyYIIEHHH KavecTBa HX JeATeNbHOCTH,
MOCTYIHUBIIMX OT OOIIECTBEHHOIO COBETA

17. | Pasmemenne 1laHa MEpONpHATHH Ha B T€4YEHHE YnomaoModeHHBIH
opuIMaNEHEIX caliTaX OpraHu3anuil B CETH 1 xBapTana rozaa, HCIIOTHHTEIbHEIH
VHTepHeT, B  OTHOIIEHHH  KOTOPHIX CIIeIyIOIETO 3a Opras BIacTH
nposeiena HOK B Tekymem romy, W Ha OTYETHEIM, HE (opran MecTHOTO
o(HIHATEHOM caiiTe no3aHee 5 pabounx CaMOYIIpaBICHHA)

IHEH C JAaThl YnonHoMo4YeHHEIE
YTBEPXKIEHH IITTaHA CHEIHMATHCTEI
OpraHH3alIHH,

nojexampx HOK

18. | ObecieyeHHe  KOHTpOJIS  BHINOJHEHHS B TEYCHHE YnonHOMOYeHHETH
IJIAHOB MEPOIPHATHH M0 MOBBINEHHIO 1 kBaprana roaa, HCIOJIHHTEIbHBIN
KaJyecTBa paboThI OpraHu3alyii: CJIEAYIOIEro 3a Opras BJIacTH
- NIPHHATHE HOPMATHBHOI'O IPaBOBOIO aKTa, OTYETHEIM (oprar MecTHOTO
peTNaMeHTHPYIOIIEr0 BONPOCH OpraHH3allHH CaMOYTIPaBIICHHS)
KOHTpOJIA 33 BBIIOJHEHHEM YTBEPXKICHHBIX
ITnaHoB N0 YCTpaHEHHIO HENOCTATKOB
- IPOBEJICHHE CIUIOIIHOT0 WK BEIOOPOYHOTO B COOTBETCTBHH C
KOHTpOIA (110 PEMIEHHIO OpraHa BJIaCTH U IO IUTAHOM
cornacopaHuio ¢ OOIECTBEHHBEIM COBETOM | MEPONPHSATHIA, HO He
no HOK) 3a ofecrnedeHHeM IIOJIHOTHI H pexe 1 paza B
CBOEBPEMEHHOCTH  peaiM3alMd  IUIaHa KBapTail
MEPOIPHSITHNH
- pasMeIlieHHe HH(POPMAHH O IPOBOIMMOMR
paboTe 1O YCTpaHEHMIO BHIABJIECHHBIX | B TeueHHe 10 gHEH co
HENOCTaTKOB M  HWH()OpDMHpOBaHHMEe Ha | IHSI HaCTYIUICHHS
ouMaNTEHOM caiiTe IpaKJaH O NPHHATEIX | IUIaHOBOTO CPOKa
Mepax (0TYETHOCTE 06 HCIIOTHEHHH IJIAHOB) peanu3anuy

19. | ITpencrasnenue rHpopManHH 06 B Teuenne YnonaoMoueHHBIH
pesyneratax HOK ® Meponpustasx 1o 1 xBaprana roja, HCIIOTHHUTEIbHbIN

COBEPIICHCTBOBAHMIO Ka4yecTBa  YCIOBHM
OKa3aHHs YCITyT OpraHH3aIHiAMH COIHATBHON
cepsl B BBICIIMH OpraH HCIIONHHTEIHHOM
BiacTH cybbekTa Poccniickoit ®epepamun

CJIEOYIOIIErO 3a
OTYETHBIM

OpraH BJIACTH
(opram MecTHOrO
CaMOYIIPaBJICHHA)
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[Tpunoxenne B
K MetoguyeckuM pexoMeHqammsam
II0 OpraHu3aiuy paboTEl B paMKax IIPOBeIeHHAST
HE3aBHCHMO#H OLICHKH Ka4€CTBa yCIOBHI OKa3aHMs yCIyT
opréﬁnsalmsmn B cdepe KyIbTYpEIL, OXPaHBI 30POBBSL,
06pa3oBaHHs, COMUATBHOTO 00CTYKHBAHHS
U (enepaabHBIMHA YIpeKIEHAAMH
MEIHKO-COIHAIEHON 3KCIIEPTH3EI,
YTBEpPIKICHHBIM IPAKa30M MHUHHCTEpCTBA Tpyaa
H coManbHOM 3amuThl Poccuiickoit Menepanun

orwzm r.Ne_ 8594

IIpumepHoe comepkanne HECTOHMOCTHBIX KPHTEpPHEB, KOTOpbIe MOIYT ObITh HCI0/Ib30BAHBI
B paMKaX NpoBeeHHA 3aKYNOYHBIX NPoHeayp MyTeM OTKPLITOro KOHKypca
B 3JIEKTPOHHOH (hopMe NIpH onpeNe/ieHHA OPraHA3aNMA-0NIePaTOPa

1. Ksanudukarms ygacTHHKa 3aKyIIKu
1.1. Hanmawe y yuacTHMKa 3aKynKH ONBITa paboTEI CBS3aHHOTO C IPEAMETOM KOHTPaKTa

Jeramsupyronmue mokasaTeiy: '

— ofmas mneHa HCHONHEHHBIX YYaCTHHKOM 3aKyIKH JAOTOBOPOB, IIPEIMET KOTOPHIX
COIIOCTABHM C IIPEMETOM KOHTPAKTa, 3aKI0YaEMOro 110 pe3y/IbTaTaM JaHHOH 3aKyIoqHO#t
IPOIEYPHI;

— ofIee KOIMYECTBO MCIOJIHEHHBIX YYaCTHHKOM 3aKyNKH JOrOBOPOB, IpPEeIMET KOTOPBIX
CONOCTAaBHM C IIPEIMETOM KOHTPAKTa, 3aKJI09aEMOT0 10 pe3y/IbTaTaM JaHHO’ 3aKyTIO9HOM’
poneaypsl;

K onenke npaHAMAIOTCS BBIIOIHEHHBIE YYaCTHHKOM 3aKYIIKH (C yIeTOM IPaBONPEEMCTBa,
B CIyjae HalH4Hsi B 3ajiBKEC NOATBEPXKIAIOMIET0 NOKYMEHTa) PakKAaHCKO-IIPABOBHIE
ZI0TOBOPEL, BRIIOJIHEHHBIC HE paHEee 9eM 3a 5 JIET 0 AaThl OKOHYAHHUS CPOKA IIOJaqH 3aMBOK.
K ouenke npuHMMAalOTCH JOKYMEHTEHI, IOATBEP)KIAKOLINAE colepkanie H 00BeM
BEIOIHEHHBIX PalOT, a Talke MX CTOMMOCTh (CKAaH-KONHS MOAIMHCAHHOIO JIOroBOpa,
BKJIFOYasl NIPHIIOXKEHHH, COJEepXKaIIHe TEXHHYECKOE 3aaHHe WM MHOM dopmaT onmcaHus
comepkaHus 1 o6beMa paboT, akT cAaYM-IPHEMKH, TOTHCAHHBL 3aKa3YMKOM).

1.2. Hamume y y9acTHEK 3aKYIIKH CIICIHATHCTOB, 06/1a/jal0NIHX ONBITOM pabOTE! H

KBaTH(UKaMER, COOTBETCTBYIOIMMHE IIPEIMETY KOHTPAKTa

Jeramsupyrolmue mokasaTeny (IpAMEpEI):

— HamH4He (X071 B 00IIEM COCTaBE Y9aCTHHKOB PaboT) y HCIOTHATENS KBaJTH (PUIIEPOBAHHEIX
9KCHEPTOB, MMCIOIUX NOATBEPIKACHHOE HATMYHE TPYIOBHIX OTHOINEHHMH C y4aCTHHKOM
3aKYIIKH, a TaKxKe:

ONBIT OPraHH3alMH M NPOBECHHA COLMOJOTHYECKHX MCCIIEOBAHHMN, ONBIT pabOTHI 110
OIEHKE YC/IOBHH TPYJa, IO ayJIUTy Ha COOTBETCTBHE TPeGOBAHMAM CHCTEM MeHEIKMEHTa
Ka4ecTBa, Mo ayuTy B obnactu GopmupoBanus B obecneueHus Ge36aprepHOi cpembl As
HHBAIUIOB, B TOM YHCJIE B YaCTH OIIEHKH PHCKOB IPUYHHEHAS BPEJa OXPaHIEMBIX 3aKOHOM
IEHHOCTEH, OIBIT paboTh B OOIIECTBEHHBIX OPraHU3alUsX 110 3alIUTE IPAB HHBATHIOB;

obpasoBaHHe B 0671acTH CONMATBHON paboThl (ympasienus oGpasoBaHHeM, yIIpaBJICHAA
OpraHu3anysMH  3[paBOOXPAaHEHHs, YIPABIECHHA OpraHM3ANMAMH KyJIbTypel — B
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3aBHCHMOCTH OT 00JacTH COLMANbHOM cdephl), MICHXOJIOTHH, TOCYJapCTBEHHOTO H
MYHHIIMIIAIBHOTO YIPABICHHUS;

TPAKTHIECKAH OTIBIT PeaiTu3aliH paboT COMOCTaABHMOTO XapakTepa H IpeJIMeTHOH obacTy;
CepTHQHKALMIO B CHCTEME J0GPOBONBHOM ceprudmkammu «MHP, IOCTYITHBII I
BCEX» obmepoccuiickoii o6IecTBeHHOM opranm3aiu «Bcepoccuiickoro o6mecrsa
MHBATH/IOBY, B CHCTEME N0OPOBOIBHOR CEPTHHMKAIMH SKCIEPTOR, paboT 0 OpraHA3anuH
obecreYeHns KOMIUIEKCA HHTErPUPOBAHHBIX Mep OpeRynpeXXIeHus INPHYHHEHHs Bpena
CHCTEMOH YIIPaBI€HHS NPO(PECCHOHATBHEIMA PHCKAMH TEXHOIOIHYECKHX IPOLIECCOB
CyOBEKTOB X03SHCTBEHHOM M HHOM €S TEIBHOCTH (WM aHATOTHYHOIT);

HAIAYHE y HCIONHHTENS NOCTaTOYHOIO KOJMYECTBA KBATH(HIMPOBAHHEIX 3KCHEPTOB,
MMEIOIHX NOATBEPXKACHHOE HATHYHE TPYAOBBIX OTHOMIEHHH C YYAaCTHHKOM 3aKyIIKH, B
KOIIMIECTBE, AOCTATOYMHOM Iii (QOPMHPOBAHMS SKCIEPTHHIX IPYI B COOTBETCTBHH C
KOIMIECTBOM OpraHM3alHi, B KOTOPBIX NO/DKeH OBITH IpoBejeH c6op H 06GobGmenue
HH(pOpMaLuH (U3 pacyeTa He MeHee 2 SKCIIEPTOB Ha OIHY OpraHH3alHIo);

HAIM9Ae y yYacTHHKA 3aKyNKH AaBTOMATH3HPOBAHHBIX HHCTPYMEHTOB (CEpBHCOB)
IPOBEICHUS COLMOJIOTHYECKHX HCCIIEIOBAHMY, OGeCIe MBarONIEX 3alIUTy «HAKPYTKH
PECIIOHJIEHTOB; ‘

HHBIC IOKA3aTEJIH, B 3aBHCHMOCTH OT IPeAMETHOH 061acTH, B KoTopoii mposogutes HOK.
Iox omerToM comocTaBHMOro xapakTepa M IpeIMETHOM OGIACTH s Leleil HacTosmeit

3aKyYIKH IIOHHMAarTCH:

paboTs! o c6opy 1 0606menno uEdopMamuy B pamkax HOK,

MOHHTOPHHIOBLIE  HCCJICIOBaHMS, BEIIOJHEHHBIE B  MHTepecax KOMIAHHH C
TOCYIapCTBEHHBIM YYaCTHEM /MM OPraHOB IyOIHMYHOH BIIACTH,

HayHBIE UCCTIENI0BAHHS B 0011aCTH OLEHKH (haKTOPOB H yCIIOBHH OpraHM3alli| TPYy/a,
paboTEI MO ayZMTy HA COOTBETCTBHE TPEGOBAHMAM CHCTEM MEHEDKMEHTA Ka4ecTBa, B T.4.
BHIIOTHEHHEIC B MHTEpECaX KOMIAHWH C rOCyJapCTBEHHEIM YYAacTHEM W/HJIH OpPTaHOB
nyOmMaHOM BIacTy.

Pabots1 1o ayuTy B o6nacta GpopmMupoBanus U obecedeHuS Ge36apbepHOii cpe/bl A1
MHBAITH/IOB, B TOM YHCIIE B YaCTH OLEHKH PUCKOB NPUYHHEHHA BPe/la OXPaHSEMBIX
3aKOHOM LEHHOCTEH, B T.4. BHIIOJHEHHEIE B HHTEPECAX KOMIIAHMIA C rOCY1apCTBEHHBIM
y9acTHEM H/HJIH OPraHoOB MyOIM4YHOH BIACTH.
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[Tpanoxenne I'
K MerodeckuM peKoOMEeHIaIHsIM
TI0 OpraHM3alHd paboThl B paMKaX IPOBEICHHUA
HE3aBHCHUMOM OLIEHKH Ka4yecTBa YCIOBHH OKa3aHHA yciayr
OpraHH3alHsIMHA B Cepe KyIbTYPHI, OXPaHEI 3J0POBBS,
obpa3oBaHHS, COIHATBEHOIO 00CIYKHBaHUA

U (eepaTbHEIMH YIpEKICHUAMH

Me/IHKO-COLHAIbHOH SKCIIePTH3EI,
YTBEpXKACHHBIM NpHka3oM MHHHCTEpCTBa Tpy1a

H COIHAIBHOM 3amuThl Poccuiickoit Penepanun

ot _Mzozs r.Ne 499

IlpumepHoe conepxkanne TeXHHYECKOr0 3aJaHNAS
Ha BbINO/IHEHHE padoT (oKa3aHme yciayr) mo cbopy u 0606menuio HEpOPMANHE B paMKax
NpOBeJeHNs HE3ABHCHMO OLEHKH Ka9ecTBa YC/I0BHI OKA3AHHASN YCIYT OPraHH3aAnAAMM
COMHAILHOMH chephl

1. Hammenosanme 3aKymaembix pa6oT (ycuyr)

Brimonaenue pabot (okazanue yciyr) mo c6opy u 0606meHH0 HH(pOpPMaLHK B pamMKax
NPOBEJCHHS HE3ABHCHMOH OLEHKH Ka4yeCTBAa YCIOBHH OKa3aHWs YCIYT OpraHH3aldsMH
COLHaNbHOH cdepEl (1"0CY,I[&]JCTBBHHI:M/MYHHIIHH&JILHHMH/Hel"OCYJIapCTBCHHL]MH), a TaKxe
HHIHBHAYAIbHEIMA [IPENIPHHAMATE/ISMH, 0Ka3bIBAIOIIHE COOTBETCTBYIONIME YCIYTH COIHATBHOM
ceps1 (npu Hamaamm)'S.

2. Hean u 3a5a9n

Henu:
1. IloBeImenne KavecTBa YCIIOBHH OKa3aHHS YCJIYT HaceleHHIO H IOEATEIbHOCTH OpraHu3alldi
COLIHANBHOMN cdephl (yKa3aTs). '
2. IloBbimenne HHGOPMHEPOBAHHOCTH TMOTyHaTeNel YCIyr 0 KadecTBe YCIIOBHH OKa3aHHS yCIyTr
OpraHH3alHsIMHA COLMATLHOH chephl (ykasars).
3. YcraHoBneHMe amanora MeXIy OpraHM3aMSMH COLMATBHOMN chepel M rpaxkgaHamH -
NOJTyYaTelssMHA YCIIyT.
3anauu:
1. lonyuenue uaOpManmE 0 KadecTBe yCIOBHI IPeIOCTABICHHS ycayr H 06 yIOBIETBOPEHHOCTH
noNMyyaTeqed KadeCTBOM YCIIOBHI OKa3aHHs YCIyr B OpPraHM3allHAX, B OTHOIIEHHH KOTOPBIX
nposoguTca HOK B romy.
2. MaTeprperanns, OueHKa M 0000IieHHE MOMyYeHHON WHGDOPMAIMH, pacder [IoKa3arenei,
XapaKTepH3YIOLHX 00LMe KPUTEPHH OLIEHKH Ka4eCTBa yCIOBHi OKa3aHHA YCIIYT.
3. ®opMHpOBaHHE MpEUIOXKEHHH 06 yIyYIIeHHH KayecTsa YCIOBHH  OCyIIECTBIECHHS
AeATENbHOCTH MOCTABIMKOB COIHANBHBIX YCITyT

18 Mlepeuens opramwsaumii HHMBHIYalbHEIX npeanpuHuMatened, nomiexamux HOK B koHkperHoM mepmone,
(opmupyeTcs 3akazuukoM H yTBepkaaercs ObmecTeeHHEIM coBeToM o HOK.
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3.06nem 3axynaemsIx paGor (ycayr).

B cooTBeTcTBUH ¢ HacTOSIIM TexHmuecknM 3azaaneM HconHuTe b 0DKeH BEIIOMHUTE PaboThI
(oxazate ycmyru) mo c6opy B 0606menHIo HH(OpPMANAK O KaYecTBE YCIOBHH OKA3aHHA ycayr
B OpraHH3alMiX CONHabHOH Cdeprl cormacHo Ilepeynto opraHm3ammii, B OTHOIICHUH KOTOPBIX
IIPOBOJUTCS HE3aBHCHMas OLEHKAa KadecTBa B rony, yreepxkaeHHoMy OOGIIecTBEeHHBIM
COBETOM 11O * HE3aBUCHMOH oOueHke KadectBa'' (maree — Ilepeuens, nepeveHs NPUBOIMUTCS B
TPAIOXKEHHH K TeXHHYeCKOMY 3a[aHMIO), BKTIOYAs OIMCAHHE METONOB, KAHAIOB cbopa,
00pabotku B 0600menHus WHGOPMALME O HESTENHHOCTH OpraHu3anmii, pacyeT moKasaTelel,
XapaKkTepu3yIOIMX OOIIHE KPUTEPHH OUEHKH KadecTBa YCIOBHM OKasaHHs yCIIyT, PEKOMEHJalHH
AT KJKIIOT0 MOCTaBIMMKA CONMANBHBIX YCIYT IO YIy4IIeHHIO Ka9ecTBa HX JEeATEbHOCTH, 0bIHe
PEKOMEHIAUMH [V TOBEIICHHS Ka4ECTBY YCIOBHI OCYMECTBICHHS YCIYI CONHANBHOM chepsl
(yxa3ats) B cyObekte Poccuiickoit Deziepauy/MyHAITANIATEHOM 06pa30BaHAH (YKA3aTh).

4. O6mue TpeboBaHMA K BHINOIHEHNIO PaGoT (0KA3aHAIO yeayr).

1. Yenyra momkes! OBITh OKa3aHbl B COOTBETCTBHH C:

DenepanbHbM 3aK0HOM 0T 0512.2017 Ne 392-03;

3akonoM Poccuiickoit ®egepaman or 09.10.1992 Ne 3612-1 «OcHOBEI 3aKOHOJATeNLCTBA
Poccuiickoit @enepaunm o KyisType»

unu

QeneparsHBIM 3aK0HOM 0T 21.11.2011 Ne 323-®3 «O6 ocHOBaxX OXpaHEI 3/I0POBBS IPaXKaaH
B Poccmiickoit ®enepanum»

wiu

GenepanbHbii 3akoH oT 29.12.2012 Ne 273-®3 «O6 obpasosanmm B Poccmifckoii
®enepaumu»

unu

OQenepanbHeM  3akoHOM or 28.12.2013 No 442-®3 «O6 OCHOBaX COMHAIBHOTO
obcyxuBanus rpaxaad B Poccuiickoit demeparmmny

unu

QeneparbHBIM 3aKOHOM OT 24.11.1995 Ne 181-®3 «O COIHAJIbHON 3allHTe HHBAIHIOB
B Poccuiickoii @enepamumy»;

nocraHosneHueM IIpaBurensctBa Poccuiickoii Qenepampm ot 31.05.2018 No 638
«O6 yreepxnenuu IIpasun c6opa 1 0606merIs HH(OPMAllMH 0 KaYeCTBE YCIOBHIA OKa3aHHUs YCIyT
OpraHH3alHsIMH B chepe KyIBTypPBbl, OXpaHE! 3/0POBbs, 00pa30BaHAs, COMHATEHOIO obcmyXuBaHusS
H (eiepanbHEIMA YIPeXK IEHHIAMH MeIHKO-COHATEHOM SKCIIEPTH3BIY;

npukasoM Muntpyma Poccum ot 23.05.2018 Ne 3171 «O6 yTBepkmeHHE IoKasareJei,
XapaKTepH3YIOIHUX OONIHe KpUTEPHH ONEHKH Ka4ecTBa YC/IOBHH OKA3aHHs YCIIYT OpraHU3aIisIMHy
COIMANBHOTO  OOCTyXHBaHHA M  (ecpaIbHBIMM  YUPEKACHHSIMH  MEIHKO-COIMATBHOIN
9KCIIEPTH3ED,

nprkasoM Muntpyna Poccun ot 31.05.2018 Ne 344n «O6 yrBepxnenur Exmroro nopsiaka
pacdeTa nokasaTelei, XapakTepu3yIomux 00IHe KPHTEPHH OLEHKH KAauecTBa YCIOBHH OKA3aHMs
YCIYT OpraHM3allMsiMH B C(epe KyIbTYyphl, OXpaHBI 340pOBBs, 0Opa30BAaHHS, COLMAIBHOIO
obciTyXHBaHHS U (efepaNbHBIME YIpEKICHAIMA MeIHKO-COMAANEHON SKCIEPTH3EI,

npukasoM MunTpyna Poccum ot 30.10.2018 Ne 6758 «O6 yrBepxmeHHH MeTomuku
BEISBJICHHS ¥ 000OIEHNs MHEHHUS IpakaH O Ka4ecTBe yCIOBHH OKA3aHHA YCIYT OPraHH3alsME

Y7 3aka3umk OCTaBIAeT 32 COGOM MPABO 3aMEHATH OPraHM3AIMM B Tlepeune, NpH HeOOXOAMMOCTH, He H3MEHAA HX
KONHYECTBa.
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B cdepe KyIbTYphl, OXpaHBI 30pOBbS, O00pa3OBaHMs, CONMATHLHOTO OOCIYKUBAHHS
4 (enepabHEIME YIPEKICHHAMA MEIHKO-CONUATLHOM SKCIEPTH3EIY;

TlepedHeM OpraHH3aliii, B OTHOIEHHH KOTOPBIX IPOBOJATCS HE3aBACHMAS OIIEHKA Ka4ecTBa,
yTBepKACHHEIM OOIIECTBEHHBIM COBETOM IO HE3aBHCHMOH OIEHKE (SBIACTCS NPHIIOKEHHEM
K TexHHYECKOMY 3a1aHHIO);

HHBIMM HODMaTHBHBIMH aKTaMHM cyOwsekta Poccmiickoiit ®emeparum w/mmm  obnacta
colHanbHOH cepsl (yKasaTs).

2. COBOKYNIHOCTh HCIONB3YyeMBIX IHPH OKa3aHHH YCIYT METOJOB JOJDKHA IIO3BONHTH
TONTY4HTE MHPOPMAIMIO O AEATENHHOCTH OpraHM3amuil CONMMATBHOM Cephl IO CleIyIomuM
HanpaBJIeHHAM:

— OTKPHITOCTB H JOCTYIHOCTh HH(GOpMauuu 06 opraHu3anyy;

— KOMGOPTHOCTE YCTOBHH IIPEIOCTABIEHHS YCIIYT;

— JIOCTYIIHOCTb YCIYT I HHBAIHJIOB;

— HobpoXxenarebHOCTb, BEXIHBOCTS PabOTHUKOB OpraHH3aIlHH;

~ YIOBJIETBOPEHHOCTE KaY€CTBOM YCIOBHI OKa3aHMUs YCIIYT.

3. C6op u 0600menne uHGOpMAIHHE O Ka9eCTBE YCIOBHIl OKa3aHHS YCIYT OCYIIECTBISIOTCS
0 KaXJOH OpraHH3alM{, B OTHOLIEHWH KOTOPOM IPOBOJMTCS HE3aBHCHMAas ONEHKA KadecTsa,
B COOTBETCTBHH C IOKAa3aTEeIsIMH, XapaKTEPH3YIONMMH OOLIMEe KPUTEPHH OLEHKH KadecTBa
YCIIOBHM OKa3aHHs YCIYT. _

Mcrounnkamu uHpOpMAIHE 0 Ka9eCTBE YCIOBHH OKa3aHHs YCIYT SBIAIOTCS:

— ofuuHaTbHEIE CalTBI OpraHM3auMii B HH(OPMAIMOHHO-TETEKOMMYHMKALMOHHOH CETH
«AHTepHeT» (B T.4. OQHIMANBHEIE CTPAHMIIE! OPraHU3aIMi Ha cafiTax OPraHOB BIACTH —
TIpH HAIWYHH), HHGOPMAIHOHHEIE CTEH bl B IOMEIIEHHIX YKa3aHHBIX OpraHA3aLHii;

— obuIMaTBHBIA calfiT 4 pasMemeHHs HHPOPMANHH O rOCYJapCTBEHHBIX H
MYHHIMIIATBHBIX ~ YYPEXACHHAX B HH(OPMAIMOHHO-TEIEKOMMYHHKAIIMOHHOM CeTH
«/BTepHeT» bus.gov.ru (B ToM YHCIeHa pe/IMET aHATH3a CBEIEHHH 0 HAHYHH H paboTe
C xanobamMu 4 0OpameHusIMH rpaxaan);

T Pe3yNbTaThl M3Y4YEHHs YCIOBMA OKa3aHMs YCIYT B OpPraHH3aldH, II0JTydeHHEIE
CIEQYIOIHUMH criocobamu:

* BKIIOYCHHOe HaOMIONECHHE - M3ydYeHHe HANW4Ms, QYHKIMOHHPOBAHHSN M COCTOSHHS
YCIIOBU# HETIOCPEICTBEHHO IPH NOCELICHAN OpraHH3alHHy;

* «KOHTPOJIbHAs 3aKynka» (OOpalieHHe B OpraHH3alHMIO IO TenedoHy, MO 3IeKTPOHHOMN
[09Te, HA JNEKTPOHHBIE CEPBHCHI OT HMEHH IMOJYydYaTels YCIYI/OT HMEHH BHpPTYambHOTO
IoJIy4arelis ycuyr);

* M3y4E€HHME HAIHYHSA H COCTOSHHA YCIOBHH NOCTYIHOCTH OpPTaHH3alMi M JOCTYIIHOCTH
YCIIYT 11 HHBAJIHJIOB HENOCPEACTBEHHO B TIOMEIIEHHH OpraHH3allHH;

* onpoc HoTpebuTeNned ycuyr i BBIABIEHHSA MX MHEHHS O KAadeCTBE YCIIOBHH OKA3aHHS
YCIYT Ha OCHOBE €TMHOM (HOPMEI aHKETHI'® ¢ HCHONB30BAHMEM CEPBHCOB O(GHMIHAIBHOTO CaiiTa
H/MJTH TIPHJIOKEHHUH TpaXkIaHMHA ¥ ONepaTopa;

* OIPOC MOTPEOHTENIeH YCIYT ¢ HCNOIB30BaHHEM aHKETHI, Pa3MEINeHHOMH Ha obHIHATFHOM
caliTe OpraHH3alUH COLMABHON Chephl B ceTd VIHTEpHEeT, B OTHONIEHHH KOTOPOi IPOBOIMTCS
HE3aBHCHMasd ONEHKAa KadecTBa YCIOBMH OKa3aHHs YCIyr WIH Ha OQHIHATPHOM caiiTe
(henepaibHOro OpraHa HCHONHHTENLHONM BIACTH, OpraHa HCHONHHTENBHONM BIACTH CyOBEKTa
Poccuiickoit @enepanyu (opraHa MECTHOTO CaMOYIIPABJICHHU);

18 C yuerom cnienuduky o6acTh comansHOH cepsr.
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*ONpoC MOTpebHTENeH yCIyr C HCHONB30BAHMEM AaHKETHI, pa3MelleHHOH Ha
CHENHaNM3UPOBAHHOM  CaiiTe/CepBHCe OpraHW3alWi, C KOTOPDHIMH B COOTBETCTBHH C
3aKOHOZATENLCTBOM Poccmiickoi Menepanuu 0 KOHTPAKTHOM cHCTeMe B cdepe 3aKyIOK TOBapoB,
paboT, yciayr mus obecneueBHs rOCyJapCTBEHHBIX M MYHHIMNAIGHEIX HYKI 3aKTIOYCHBI
rocyIapCTBeHHbIe (MYHHIMNATbHbIE) KOHTPAKTH Ha BEITIONHEHHE paboT;

* ONpOC MOTPeCHTENeH YCIYT Ui BBIABICHHS MX MHEHHS O KadeCTBE YCIOBHH OKA3aHHS
YCIYT Ha OCHOBE €MHOH (OPMEI OTpoca B 0YHOM (opMare Ha OCHOBE HHTEPBBIO, TENE(OHHOTO
onpoca, Ha OQHIHATLHOM CaliTe OpraHU3aldH COMHATbHOMN ctepsr 1 T.I.).

Ilpu oTcyTCTBHM B OpraHM3anMH CONMATBHOM cephl morydarenc YCIYT - HHBAIHIOB
1enecoo0pasHo  MpeTyCMOTPeTh BKIIOYEHHE B COCTAB YYACTHHKOB OIECHKH NpecTaBATeNe
Ob6mectBennoro cosera mo HOK, B ToM umcne obmecrBeHHEIX coBetoB no HOK npu
OpPraHM3alMAX COUMANBHOH cdepsl, 0OMECTBEHHBIX OpraHM3alMii HHBAIHIOB, CHEIHATHCTOB,
HMEIOMHX CIENHANBHYIO MOATOTOBKY 110 BOIPOcaMm obecneuenus JOCTYIIHOCTH 00BEKTOB H YCIyT
AU AHBAIKIOB, BOJIOHTEPOB, BIAJCIOMMX KOMIETEHIMSMHE Ul MPOBEICHHS TaKOil ONEHKH Ha
COOTBETCTBHE yCTAHOBIEHHBIM TpeGOBaRMM'®.

C6op uHpOpManmH IPOBOAATCS 0YHO, IIPH HENIOCPEACTBEHHOM NOCEIEHHHU OpraHH3alHuH
COIHaNBHOH C(epsl H BCeX e (HIMAIOB, TEPPHTOPHATIBHO 06GOCOBIEHHBIX CTPYKTYPHBIX
T0Jpas/ie/IeHHi B HHEIX 00BEKTOB, HAXOAAIIMXCS Ha OanaHce OpraHu3auy, Mo/IeKaIIeH OLeHKe,
Ha IUTOIA/IKE KOTOPBIX OCYINECTBIIAETCS OKa3aHHE YCIIyT.

4. Ilpn nposenenmm pabor (okasaHHM yciyr) mo c6opy H 0606meHHIO HHGOpMaIHHE O
KaqecTBe YCIOBHH OKa3aHHA YCIyr OpraHH3alisiMH COLHMAILHOH chepsl peKoMeHIyeTcs
HCII0IB30BaHAE €AMHOIO HHCTPYMEHTapHs — MOOHIBHOrO mpuioxKeHns mis Oneparopa, JaHHEIE
KOTOPOT0 CHHXPOHH3HPYIOTCS C JaHHBIMH OGHIHAIEHOrO caifTa.

5. TpeGoBaHus K pe3yJIbTaTaM BHINO/IHEHHs PaboT (0OKa3aHHA yCIyT)

PesynbTatoM BbmonmeHMss paboT (0OKasaHWs ycmyr) sBNSETCH MH(OPMALHEOHHO-
AHATMTHIECKAH OTYeT 00 OKa3aHHBIX YCayrax Imo cGopy m 0606ImenHIo HHPOPMAIUK B pamKax
IPOBE/ICHHS HE3aBHCHMOH OIEHKH Ka4ecTBa OPraHH3allMsIMH COLMATBHOM cdepsl B roxy
(manee — Otyer).

Otder npeacraeisercs Mo BCeM OpraHH3AIKSM, BKITIOYEHHBIM B II€pedeHb OpraHH3amuii,
NOJIEXKAMX OICHKE B roxy (B COOTBETCTBHM C NpHIOXKEHHEM | K TeXHHYECKOMY
3aJlaHuI0), Ha OymMaXkHOM HocuTene M B (OpME 3/IEKTPOHHOTO JOKYMEHTA (B ¢dopmare,
obecrieyHBaromeM BO3MOXKHOCTh JaiubHeinell o6pa6oTkn WHDOPMANmMH H pasMelmeHHe Ha
oHIHATHEHOM caiiTe). '

IIpoBenenre oLeHKn oCymIeCTBIAETCA B COOTBETCTBHM ¢ ITopsmkoM neicTBHil B pamkax
cbopa HHYOPMALKK O Ka9eCTBE YCIOBHH OKa3aHus yeuyr (npunoxkerne k TeXHHYECKOMY 3a1aHUIO
AITH K TOCY1apCTBEHHOMY KOHTPAKTY).

OT4eT nODKeH colepKarTh:

~ COITNAacOBaHHBIE C 3aKA3YMKOM IUIAH-TPaQUK NpOBENICHHs MEPONpHATHH 0o cBopy
uH(OpMalHH H, 00BbeM reHepanbHON M BEIGOPOYHOM COBOKYIHOCTH (€C/IM OHH HE GBUIH

YCTaHOBJICHbI B TEXHMYECKOM 3a[]aHHH) B KAKIO0H OprasH3alfH;

— CIHCOYHBIH COCTaB 3KCIEPTHBIX TPYINl IO KaKAOH OpraHM3ainuH, nojlexameii HOK

B COOTBETCTBHH C TEXHHYECKH 3a/laHHEM, T0/DKeH OBITh NPEJCTAaBIIeH B COCTABE OTUYETHOM

JOKYMEHTallAH;

3 CII 59.13330.2020 «CHulIl 35-01-2001 AOCTYIHOCTb 3MaHWH M COOPYKEHHH IId MalOMOGHIBHBIX IpymHn
HaceJleHHD.
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— [CpBHYHEIC NaHHEIE N0 mokasatensm HOK B cooteercTBum ¢ EquHbM IOPSAZIKOM pacyera
TOKa3aTeNeil He3aBUCHMOM OLIEHKH KadecTsa,

— HHpOpMAIMIO 0 (aKTHYECKOM oOBeMe BBIOODOYHOH COBOKYIHOCTH TIpakiaH —
noJyYaTeneil yciuyr, NpHHSBIIMX ydacTHe B OIEHKE YAOBIETBOPEHHOCTH Ka4eCTBOM
YCIOBHH OKa3aHWs ycuyr (B paspese METONOB H KAaHAJIOB cbopa MHeHHS rpaknan),
¢ obocHOBaHHEM;

~ JIOKYMCHTAIbHBIC CBHJCTENBCTBA, MOATBEPKAAIONHE OCTOBEPHOCTh IIPEACTABICHHOMN
uHpopMaluu (poTo/BEaeo MaTepHABI U3 OpraHM3alliy, IOATBEPXKIAIOINHE HAIHIHE H
COCTOSHHE YCJIOBHH OKa3aHMii ycIyr B opranu3anusax, nognexamux HOK, sanonmennnie
OIIPOCHBIC JIUCTEI B OyMaXKHOM BHJIE [10 HTOTaM OYHBIX HHTEPBBIO C MOJYYaTeNIsIMH YCIIyT
W/HIH BBIPY3Ka JaHHBIX B 3JIEKTPOHHOM ¢opmare mpu HcmoNb30BaHHH MOGHIBHOrO
NPHIIOXKEHHS onepatopa), HHYOPMAIH O KOJIHYECTBE BHIE3ZOB B OpraHM3al{H, CIIHCOK
SKCHEPTOB, NPOBOAMBIIHX cOOp HHPOPMAUHM HENMOCPENCTBEHHO B OpraHu3anusix,
TIOJUIeKAIUX OLEHKE;

— Ppe3ynbTaTsl 0000IEH s NaHHBIX B pa3pe3e noKasarenei u KPHTEPHEB OLICHKH:

" Ppe3ynbTaThl 060OIMEHHs JaHHEIX 06 MHGOpPMAlH|H, pasMemeHHON Ha oHIHATEHBIX
CaTax opraHuzauuii B cetH WHTepHer u HHOOPMAIlMOHHBIX CTEHAaX B HX
NIOMEIIEHUAX;

*  CBEJICHHA 00 yZOBIETBOPEHHOCTH IPaKaH KAYeCTBOM YCIOBHH OKa3aHHs yCoyr,

® 3HAYCHHS N0 KKIOMY MOKA3aTello, XapaKTepu3ylomeMy oGIIHe KPHUTEPHH OLEHKH
Ka4eCTBA YCJIOBHH OKa3aHHA YCIYI MOCTABIMHKAMH COIMATLHBIX yenyr (B 6amiax),
PacCIHTaHHBIE B COOTBETCTBHMHM ¢ EJMHBIM HOpSAKOM pacyera moKasaTeneil
HE3aBHCHMOMH OIIEHKH KaJecTBa;

~ Ppe3ynbTaThl 00OOmIEHHS JaHHBIX B paspese TEePPUTOPHAIBHOH cnenuGuKE /WM
PacIpe/ie/IeHHO’ CTPYKTYPBI OpraHH3al|i, MOUIeXAaIIHX OLEHKe (B TOM YHCIeE - ¢ yJeTOM
MMEIOIMXCA (QUIIHAIOB, TEPPHTOPHAIBHO 060CO6IEHHBIX CTPYKTYPHBIX IIOZIpa3/ie/leHHii U
HHBIX OOBEKTOB, HAaXOIAIIMXCH HA OaiaHCce OpraHM3alHH, IOJIeXKalleH OIeHKe, Ha
IUIOMAIKE  KOTOPBIX OCYIIECTBISETCS OKa3aHHE YCIOyr), B paspese BHIOB/THIIOB
OpraHHM3alliii colmansHO# cdepsl (B TOM umcie - ¢ YYETOM pasnuiué TpeboBaHui u
QIrOpHTMOB pactveTa noKasaresie JUls oTpaciieif CoMaIbHOM chepsl H rpynm OpraHH3amnmi,
3aKpeIUIeHHEIX 3aKOHOIaTebH020);

~ KOHKDETHBIE HEJOCTATKH MO KKIOH OpraHM3alMH, BHIABJCHHBIE B Xoae cbopa u
0606menns HEOpMAIHK 0 KaYeCTBe YCIIOBHH OKA3aHMs YCIyT.

B cootBercTBHH ¢ TpeGoBaHMAMH TeXHHYECKOro 3aliaHusd, B OTYET Mozym Obimb

OONONHUMENbHO 6KNIOYEHBL:

~ PCHTHHIM OpraHM3aluif, NpOEJMEX OIEHKY, IO CyOBeKTY/MyHHIUIIATEHOMY
00pa30BaHUIO H B Pa3IMYHBIX pa3pe3ax (10 BHIAM/THIIAM OpraHH3alHi, 10 KPHTEPHAM, 110
nokaszarensM HOK);

— comocTaBleHue GaKTHIECKHX M IpeebHbIX 3HaYeHMi MoKasarene u kputepues HOK, B
T.4. € YH4ETOM CpeIHHX 3HaYeHMH 1O COBOKYNHOCTH OPTaHM3allMH COLMATbHOH chephl

20 Hanpumep, B 4acTH pacueTa nokasares 2 «BpeMs OXXMIaHHA NPeOCTABIEHAA YCIYTH (Cpe/lHee BpeMs OXHIaRUs
H CBOEBPEMEHHOCTH PE/IOCTABNEHAA YCIYTH» 110 KpHTepmio KOM®OPTHOCTD YCIIOBUH ITPEJIOCTABJIEHUS
YCIIYT nns opranusaumii B cepe obpazopanns | KYJIBTYPBI, @ TAKKE B LIeJIOM pacyeTa JaAHHOTO KPHTEPHA, KOTOphIi
AL OpraRusaumii KyJbTyphl, OCYMIECTBIMIOIMX CO3MaHHe, HCIONHEHHe, MOKa3 | HHTEPIpETalMIO MpOH3BEIeHHIA
JIATEPATYPbl H HCKYCCTBA HE HCTIONB3YETCH, 4 B LENAX ONpeie/]eHHs HTOrOBOM OLIEHKH KavyecTBa 1o OpraHM3alli| B
LENOM HCIIONb3YeTCA pacieTHas BEIHYHHA 3HAYEHAA TaHHOTO KPHTEPHA.
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(MenuaHHEIE 3HAYEHMS), MaKCHMATBHEIX 3Ha4YeHHH 110 CYOBEKTY/MyHHIATIATEHOMY
00pa3oBaHmIO, PaKTHYECKHX 3HAYEHHH MO KaXIOM OpraHM3alMK CONHATBHON cepsl, a
TaKOKe CPAaBHUTE/BHEIA aHATM3 PE3yIBTATOB TEKYIIEro Toja ¢ pe3yibTaTaMH He3aBHCHMOM
OLICHKH KadecTBa 3a HocieqHue 2 roja (B paspese KaxIoro KPUTEPHS M IMOKa3arenei
OICHKH HE3aBHCHMOM OIEHKH Ka9eCTBA YCIOBHH OKA3AHHS yciyr) ¢ dhopMynupoBanmem
BBIBOZIOB O MPHIMHAX MOBBIECHNUS WIH CHUKEHHS Pe3YJIbTaToB;

aHalli3 KIFYEBEIX (THIOBLIX HJIM Haubolee PacnpocTpaHeHHBIX) HEJOCTATKOB B IIEJIOM 110
CyOBeKTy/MyRHIMIIATEHOMY 00pa3oBaHHIO;

o01ye BEIBOIBI H NPEIJIOKEHHS 110 COBEPIICHCTBOBAHUIO [IEATEIFHOCTH OPraHH3aIiil B
CyObeKTe/MyHHIIHIANEHOM 06pa30BaHAH B COOTBETCTBYIOIIEH O0ONaCTH COUMATBHON
chepsr;

NIPE3CHTAIlMA  pe3yNbTaToB cOopa ® 0600wenns W GOpMamuu mis IIPOBEAECHUS
HE3aBHCHMOH JKCHEPTU3HI M JIEMOHCTPALMH Pe3ylIbTATOB BEITONHEHHS pabot (okazaHus
YCTIYT) Ha 3ace[JaHHH 06IecTBEHHOro coBera o HOK.
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IIpunoxenne 1

K Texauyeckomy 3amanmio
Ilepeuens
OPraHM3aUMi I NPOBeIeHHs He3aBHCHMOI OLeHKH Ka4ecTBa YCI0BHIA OKAa3aHUSA yCIyT
B rony

Bcero OPraHM3alMH, U3 HUX: TOCYJapCTBEHHBIE , MyHHIIMIIATBHBIE -
HErocyapcTBeHHEIE , FHIMBHIyalbHEIE PeANpHHUMATETH

1.
2.
3.
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[Tpunoxenue 2
K TexHHYeCKOMY 3aaHHIO

Iloxa3zaTenn, XxapaKkTepu3yiomue ofmue KPHTEPHH OLEHKH KA4€CTBA YC/JI0BHH 0Ka3aHUs
YCIyr OpraHH3alHasAMH COUMANBHOM chepsl

IIpunosxenne popMupyeTcs Ha OCHOBE HOPMATHBHEIX aKTOB B COOTBETCTBYIOMEH 06macTi
conuanbHOM cephbl 00 yTBep)KICHHH OKa3aTeNei:
— Ilpuka3 Munkynetyper Poccuu ot 27.04.2018 r. Ne 599
— Ilpuxa3 Munnpocsemenus Poccun ot 13.03. 2019 . Ne 114
— IIpuka3 Muno6prayku Poccuu ot 31.07.2020 r. Ne 860
— Ilpuka3 Munszapasa Poccun ot 4.05.2018 r. Ne 2011
— Ilpuxa3 MunTpyna Poccau ot 23.05. 2018 r. Ne 317u
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[Ipunoxenne 3
K TexuugeckoMy 3aannio

Tpeboanns x undopmanun, pasmemaemoii Ha opHIHATLHBIX caiiTAX B CTEHIAX
B HOMeIIeHHH 0PraHu3alMil COMMAIBLHOM cdephl

IIpunosxenne GopMHpyeTCs Ha OCHOBE HOPMATHBHBIX aKTOB B COOTBETCTBYIONIEH 061aCTH
COLHANBHOM C(EPEI C yIETOM CIEAYIONHX HOPMAaTHBHBIX AKTOB:

Coepa OcHnoBanne 115 ycTaHOB/ICHHS 00beMa HHGOPMAIHH TIO
nokasaremo «OTKpPHITOCTh B JOCTYITHOCTH HHGOpMaHK 06
OpraHu3allii COUMaNbHOM cheprry
(HauMeHOBAHUA HOPMAMUBHBIX NPABOELIX AKMOE,
YCMAaHAEIUEaowux nepeyvers UHPopmMayuy, komopas
_ pAasmMewyaemcsa Ha UHGOPMAYUOHHBIX PECYPCAX OP2aHu3ayuu)

Kynetypa cratbs 36.2 3axkoma Poccmiickolt ®Penepanmmnm  «OcHOBEI
3akoHojarenbcTBa Poccniickoit @enepanuu o KyIbTypey;

npuka3 MuskyneTypel Poccum or 20.02.2015 Ne 277 «O6
yTBEpXIEHHH  TpeboBaHMH K  colepkaHMIO H  (opme
npenocraBieHus HHPOPMANMH O HEATENBHOCTH OpraHu3ammit
KyJIbTYpBI, pasMermaeMoii Ha odHuIHATBHEIX caiftax
YIIOJIHOMOYEHHOTO (pe/iepabHOro OpraHa HCTIOJMHHUTEIBHOM BIACTH,
OpraHoB TroOCyJapCTBeHHOM BiacTH cyOwekToB Poccmifckoi
®enepannu, OpraHOB MECTHOTO CAMOYIPABIEHWS ¥ OpraHHM3alldid
KYJIBTYpHI B ceTH «/IHTEpHET»

Oxpana 310poBbs crates 79.1 @epepansHoro 3akona 21.11.2011 Ne 323-03 «O6

OCHOBaX OXpaHbl 3/10poBbA rpaxaad B Poccuiickoii ®enepamun»,
npuka3 Munznpasa Poccun ot 3012.2014 No 956n

Ob6pazosanue (gvicuuee | cratbs 29 PenepansHoro 3akona 29.12.2012 Ne 273-®3

U 0ONOIHUMENbHOE «06 obpa3oBannn B Poccuiickoit Penepannuy;
npogeccuonanrvHoe ITocranosnenue ITpaButenscTa Poccuiickoii enepamun ot
obpazosanue) 20.10.2021 Ne 1802 «O6 yrBepxnenun [IpaBun pasMenenus Ha

opHIMaTEHOM caiiTe 06pa3oBaTeIbHON OpraHU3al|y B
HH(DOPMAIMOHHO-TeJIEKOMMYHHKAMOHHOM ceTH «MHTepHeT» B
obHoBneHNA HHGOpMalHK 06 06pa3oBaTeIbHOM OpraHu3aluy, a
TaKKe O MPH3HAHWH YTPATUBIIHMH CHITY HEKOTOPHIX aKTOB H
OT/AENBHBIX MOI0KEHHH HEKOTOPEIX akToB IIpaBuTenscTea
Poccuiickoii ®enepamny,

npukas OenepanbHo# ciyk0bI 10 Hag30py B chepe oOpazoBanus 1
Hayku oT 14.08.2020 Ne 831 «O6 yrBepknenun TpeboBanuii K
CTPYKTYpe oHIManbHOro caifta 06pa3oBaTeIbHOM OpraHH3alHy B
HH(OpMaTHOHHO-TeIeKOMMYHHKATHOHHO# ceTH « HTEpHET» H
¢dopmaTy npencTaBieHus Ha HeM HHpOpMalu»

O6paszosanue (ocHosHoe | craths 29 PenepansHoro 3akona29.12.2012 Ne 273-03

obwee obpasoeanue, «0O6 obpazoBanmu B Poccriickoit ®enepanun;

cpeoHe ITocranornenue [TpaBurenscTBa Poccuiickoit @enepauuu ot
npogheccuonanvHoe 20.10.2021 Ne 1802 «O6 yreepxaenun [IpaBun pasMemenns na
obpasosanue, opHIHaATEHOM caiiTe 06pa3oBaTeIbHOM OpraHH3allHe B
npogeccuonansHoe HH(OpPMAIHOHHO-TeIeKOMMYHHKAIIMOHHOH ceTH « UHTepHET» M
obyuenue, obnoBneHus HHGOpMauK 06 06pazoBaTeNbHOM OpraHU3auH, a
OononHumenvHoe obujee | TAKXKE O MPU3HAHMH YTPATHBIIUMHE CHITY HEKOTOPBIX aKTOB H
obpaszosanue) OT/ENBHBIX MOJIOKEHHH HEKOTOPBIX akToB [IpaBuTenLCcTBa

Poccuiickoii ®enepanuny;
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npuxa3 OenepansHoii ciryx65! Io Hanzopy B cdepe obpasoBanus u
Hayk# oT 14.08.2020 Ne 831 «O6 yrBeprkaenuu TpeboBanuii K
CTPYKTYype O(HIHaTEHOTO caiTa 00pa3oBaTeIbHOM OpraHu3ayH B
MH()OPMaNHOHHO-TeIEKOMMYHHKaOHOHHOM ceTH «HTepHET» H
(opMary npejcTaBieHHs Ha HeM HHGOPMAIAK» (C U3MEH. H
JIOIIOJIH. )

ConmnansHoe
obcmyxuBanne

ctaths 13 @enepansaoro 3akona 28.12.2013 Ne 442-P3 «06
OCHOBaX COMHAILHOr0 0bcmyxuBaHus rpaxan B Poccuiickoi
Denepauun »;

nocra”osieHue [Ipasurensctea Poccuiickoit @enepanum ot
24.12.2014 Ne 1239 «O6 yrBepxxaernu [IpaBun pasMelnesus 1
0OHOBJIEHAA HHQOPMAIUH O TIOCTABIIUKE COLHAIBHBIX YCIYT Ha
opHIHATFHOM caiiTe MOCTaBINUKA COLMATBHBIX YCIYT B
HH(OpMaIHOHHO-TeIeKOMMYHHKAIIHOHHOM ceTH « HTepHETY;
npuka3 MunTpyzna Poccun 17.11.2014 Ne 8861 «O6 yTBep)nenuu
ITopsinka pa3melnenns Ha OQHUIHATEHOM CaiTe IIOCTABINAKA
CONMAIBHBIX YCIYT B HHGOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHOH
cetd «VHTEepHET» H 00HOBNEHUA HH(POPMaAHHU 00 3TOM
NOCTaBNIMKE (B TOM YHCIIE COAEPKAHNUS YKa3aHHOM HHpOpMalHH 1
(OpMEI ee TPENOCTABICHULY,;

Menuko-conuansHas
JKCIEepTH3a

crarbsa 8 ®enepansHoro 3akoHa 24.11.1995 Ne 181-03 «O
COIIHaBHOM 3alnuTe HHBAIMIOB B Poccuiickoii Penepanumy»
npuka3z Muntpyzaa Poccuu ot 28.02.2018 Ne 1221 «O6
YTBEPXKACHHH TpeboBaHMiA K coaepKaHuio H (hopme
NIPeJOCTaBNICHUS HH(POPMALHH O IeATETHHOCTH (enepanbHbIX
YYpEeXIEHAH MeIUKO-COHAIBHON SKCIEPTH3HI, pa3sMeIIaeMoii Ha
OopHIMATBHEIX caliTax (elepaTbHbIX YIPEKIECHHHA MeIHKO-
COLHAIBHOM SKCIEepPTU3bl B HHPOPMAIHOHHO-
TeNIeKOMMYHHUKaIHoHHO# cetH « AHTEpHETY

IIpu nposepke OTKPHITOCTH B JOCTYIHOCTH HHpOpMaIHH 006 OpraH3amie COIHATBLHON
c:l)epbl B paMKax KpHTepHs 1 u3 mokasarens 3 (ZOCTYIHOCTb YCIYT Vi MHBAIAIOB) JOJDKHBI
YUUTHIBaThCA TpeOOBaHHWs, ycTaHOBIeHHBIMH B cootBercTBHH ¢ ['OCTI'OCT P 52872-2019
«MHTepHeT-pecypCHl B Apyras HHpOpMaIlHs, IIPeICTaBIeHHad B JIEKTPOHHO-IH(POBOi hopwme.
TpeboBanus MOCTYNMHOCTH ANA JHOJEH ¢ MHBAIWIAHOCTBIO M APYTHX JHI C OrpaHHYEHHSIMH

KHUBHEACATCIIBHOCTH .
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[Tpunoxenue J|
K MeToau4ecKuM peKOMEHIAIMIM
II0 OpraHu3anuy paboTH B paMKax NPOBEIECHHS
HEe3aBHCHMOM OLIEHKH Ka4yeCTBa YC/IOBHH OKazaHHA yCIyT
OpraHM3alusMi B cepe KyJIbTypEl, OXPaHEI 3I0POBB,
06pa3oBaHHs, COIMANBHOTO 06CITy)KHBAHHS
H (denepanbHEIMU YYPEKICHHAMHA
MeIHKO-COHANBHOM YKCIePTH3EI,
YTBEpP)KIECHHBIM IpHKa3oM MuHHCTEpCTBa Tpyaa

H COIHaNbHOM 3amuThl Poccriickoit Denepanun
ot &Wzm r.Ne_§994

TpeboBanns H MeToAHYECKHE PEKOMEHIAMH
(manee — peKOMEHAANHA) 10 Pa3MeMeHHI0 B OPraHN3auunAx B cepe KyabTypbl, OXpaAHbI
3A0pOBbiH, 00pa30oBaHN, COHAILHOI0 06CIyKUBaHHA B (elepanbHBIX YIPEKIeHHIX
MeIHKO-CONHMAILHOH IKCIePTH3HI (Aajiee — OPraHM3aliM), 2 TAKIKE HA 0QHIHAILHBIX
caiitax opranmsanuii QR-ko10B 1151 HPOX0kKIEHHS OLEHKH Ka9eCTBA YCI0BHMI
IpeX0CTABJIEHHA YCJIYT

B moMemeHHM KaXJOH OpraHM3aliM, a TakKe Ha O(HIMAIBHBIX CaiiTax/CTpaHMIax
opranusaimyid, B Koropslx HOK npoBommTcs B TekymeMm roay MOKHEI OBITh pasMeIeHEI
nepconu¢uupposanabie QR-KOAB! U1 ONEHKH KadecTBa YCIOBHH MPEJOCTABIECHHS YCIYT
KaK/I0H KOHKPETHOH OpraHM3allHel HX IIONYYaTeliMH, KOTOpPHIH JaeT BO3MOXXHOCTH OTKPBITh
CTPaHHIy OpraHH3allMi Ha OQHIHAILHOM caiiTe MO0 B MOOMIBHOM IIPHIOKEHHH IPaXIaHHHA
«Hame muenne» (nanee — QR-xox) Ha BEIOOp 1M0JI530BaTENA M MONTYIHTH BO3MOXKHOCTB:

OLICHHUTE Ka4eCTBO YCIOBHH OKa3aHMsd YCIOYI' B OpraHM3aldsaX COUMalpHOH cdepsl
¥ OCTaBHTh OT3HIB;

OCTaBHTh OOpamnieHHe U NOTYy49HTh Ha Hero OTBET (JUIs ATOr0 Ha CTPAHMIE, Ky/a Iepelun
mo QR-koxmy, HyXHO Haxarh «BepHyThcs Ha caliT» - OCYIIECTBHTCS IEPEXOi Ha KapTOuKy
OpraHH3allMH, H TaM OCTaBHThH OOpallieHHe);

O3HAaKOMHTBECS C TEKYyIIHMM PEHTHHIOM OpPraHM3allid, OCTABHTE OTMETKY O COTJIACHH
HJIH HEeCOrNlacHM C pelTHHroM. OOpamaeM Banie BHHMaHHE, YTO 3all0OIHHTH aHKETY MOXHO
IV OpraHM3allHH, B KOTOpoH B Tekymem roxy nposomurcs HOK, Ha kaprouke opraHusanuu
MOXXHO OCTaBHTh 0OpalmeHne, 03HaKOMHTCS ¢ oneHkoi opranusamis mo HOK, octasuts oT™MeTKy
O COIJIaCHH HJIH HECOTJIACHH C OLEHKOM.

Jlns nocTrKeHus MOCTaB/IEHHOM €)M He0OX0IHMO:

Iar 1. Kaxnoii opranmsanuu ckadats QR-Koz, pasMeIneHHbIH B KapTOUKe OpraHA3alldy
Ha oQHIManTbHOM caiite B moapaszene «[lepeunm oprammsaumity moxmpasiaena «PasMemeHHas
uHpopmanma» pasaena « HOK s ymonHOMOYEHHBIX OpraHoBy.

Ilar 2. Y6emuTecd, 9To mpu nepexone o QR-koay monas3oBarens nomnajaet Ha CTPAHUILY
OLEHKH OpraHu3allid H HMEEeT BO3MOXKHOCTBIO COBEpIIHTH OIEHKY, OCTABHTh OT3EIB H
03HAKOMHTBCA ¢ HMHGopmanuel (cM. Boime). Ecim Ha cTpaHHIE OpPraHd3alHH OTCYTCTBYET
TpeGyemasi HHpOpMaIKsA, He06X0MUMO 106ABHTE e€ B TMYHOM KaOHHETe OpraHH3alHH.
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[Ilar 3. Obecneunts pazpaboTKy YHHGHIHPOBAHHBEIX MakeTOB IUTakaTtoB ¢ QR-komamu
(manee — IUIaKaTBI) AN pasMelNeHHs B TOMEMIEHHAX OpraHH3aldii B COOTBETCTBHH
CO CIIEAYIOIUMH TPEOOBaHHAMH:

1. Heo6xonuMo paspaboTaTh MaKeTsI IIJ1akaToB B hopmate A4 u A3.

2. Maker miakata [O/DKEH COJAEpXKaTh CIEAyIOIyl0 HHGOpPMAIHIO: JIOTOTHIIBI
OpraHH3alF{ H COOTBETCTBYIOLIEr0 OpraHa BIacTH NOSCHATENbHBIN TeKeT. [Ipumep:

«BAM Y HAC IIOHPABHJIOCB?

Yro6s! oueruts Y CJIOBUS npenocrasienus ycayr HaBequTe kaMepy Bamero tenedona
U ckanupy#re QR-kox.

ITepeiins no cceike Bl cMoXeTe OIEHHTH YCIIOBHSA OKa3aHUs YCIIYT:

KomdopT B caHATapHO-THTHEHHYECKOE COCTOSHHE [TOMEIICHH

Jlo6poxkenarenbHOCTE H BEXIINBOCTE paGOTHHKOB

JlerkocTs nomydeHns HHGOpMaNHHA O paboTe OpraHH3aliH | ee TOYHOCTh

JlerkocTh 3anMCH Ul MONY4eHHs YCIYTH H CBOEBPEMEHHOCTh ee OKa3aHus

JloCTyITHOCTE U1 HHBAJIHIOB

OcTtaBuTh cBO€ 0OpaleHue
Baina oneska noMoKeT HaM CTaTh JIyqiie H yOeuThCs, 4TO Bce XOpoIo!»

Pasmemenne QR-kona Ha GaHHepe: pekoMeHayeMsli pazMep QR-kxona cocTaBnseT ogHy
NECATYIO PaCCTOSHHUS CKAHHPOBAaHMA WK cooTHomeHue 10:1 H onpenensercs HCX0/1d U3 pa3Mepa
OanHepa.

3. /luzaiiH MakeTOB IUIAKaTOB JO/DKEH OBITH pa3paboTaH HMCXOAs H3 OTpaclieBoH
cnemuduxu. [Ipu 3TroMm nomkHa 66ITE 0Oeciedena JocTaTOYHAs KOHTPACTHOCTD U1 CYMTHIBAHHS
QR-kona.

[Mlar 4. ChopmupoBaTh nepedeHbh NOMEIEHHH, B KOTOPBIX JOJDKHBI OBITH pa3MemieHsbl
IUlakaTtel, TpeOOBaHMA K KOJNMYECTBY H pasMepy IUIaKaTOB B pa3/HYHBIX IOMEIIECHHAX
OpraHH3alMH HCXOJA H3 OTPACIICBOH CHENHGHKH | ClIeAyIOIHX TpeOoBaHmi:

1. IInakatel JO/DKHEI OBITE pa3MeMIEHbI B IOMENIEHHAX OOIIero mojib30BaHUS H MecTax
CKOIUICHHA JIIOJIeH (BXOHBIE IPYMIbI, KOPHAOPH H 30HEI 0XKHIAHHS, CAHUTaPHO-THTHEHHIECKHE
NOMEIEeH:s] H T.JI.) C [elNbi0 OIEHKH CAHHTAapHO-THTHEHHYEeCKHX YCIOBHH, komdopra 30H
OXHJaHus (OTIbIXa), HATMYHS U JOCTYIHOCTH IUTHEBOH BOJIBI, JOCTYIIHOCTH IOMEIIEHUH s
AHBAJIMJIOB, HANWYHEe M IMOHATHOCTH HABHTAalMH B IIOMEIIEHWSX, a TakKXKe TPaHCIOPTHOH
JOCTYIHOCTH OpTraHH3aIlAH.

2. TInakatel DODKHBI OBITH pasMEINEHBl B TOYKAaX KOHTAKTa C IOJydaTelsMH YCIyT
(perucTparypbl, NpHEMHBIE, CIOpPaBOYHBIC, KaOWHETH CHENHATHCTOB, MECTa pa3MEIIeHHS
AH(QOPMAIMOHHBIX CTEHOOB H T.J.) C HENbI0 OLEHKH N0OpoXKenaTenbHOCTH H BEXITHBOCTH
pabOTHHKOB OpraHM3allM¥, AOCTYNHOCTH H IOJHOTH IpEIOCTABNEHHS HeoGXOmIMOi
HHPOpPMAIAH, CBOEBPEMEHHOCTU OKa3aHUA YCIAYTH H BPEMEHH OXHJIAHHA, a TaKxke
OpraHM3allMOHHEIMH YCIOBHAMH NPEIOCTABICHHS YCIIYT.

3. Pazmep nnakara s pasmemeHns (A4 wim A3) onpenensercs HCX0Id U3 ocobeHHoCTel
NOMEIEHHs, BIUAIONMMX Ha JaTbHOCTh cKaHupoBanusa QR-koza.

4. Konu4ecTBO IUIAKATOB JO/DKHO OBITE OIpe/ie/IeH0 MCXOMS H3 KOJIMYECTBa IOMEINEHHH
H TOYeK KOHTaKTa C IOJb30BAaTeIIMH YCIYT, H HE MOXeT OBITh MeHee ABYX I KaxIoH
OpraHU3al{H, PACIIOIOKEHHBIX BO BXOAHOM IPYIIIIE H OCHOBHOM TOYKE KOHTAKTA C IIOCETHUTEISAMHI
OpraHH3allHy.

Illar 5. B ciay4ae, ecim oTpacneBas crnenuuka OpeanonaraeT BhIAaYy NOCETHTEILAM
MarepualoB Ha GyMaXHOM HOCHTeJle (PeKOMEHAAIMH Bpada, OUIIeThI, TalOHE], HHGOpMaHOHHO-
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nonurpaduyeckas mpoXyKIus, NaMATKH, GyKIeTHI H T.J1.), HeoGX0IHMO chopMHpOBaTE IepedeHb
PEKOMEH/IOBaHHBIX BHJIOB OyMaXHBIX HOCcHTeNe# s pasmemernns QR-koja.

Ilar 6. B cmydae, ecmn B IOMEIIEHMSX OpraHM3allMM €CTh IH(POBHIE ycTpoiicTBa,
TNIpeHa3HAYCHHbIC 711 HCIOJNB30BAaHHS I[OCETHUTENSAMH (TEPMHHANBI 3allACH, KOMITBIOTEPHI
C 0asaMi IaHHEIX, TEJEBH3OPH H T.JI.), HEOGXOMMMO CHOPMHEPOBATH nepedeHs HHQPOBBIX
ycTpoiicTs s pasmemenns QR-kona.

Hlar 7. OpraBusoBath pasmemenne QR-KOJOB B COOTBETCTBHH C MOJTY4EHHBIMH
MaTepHalaMH H IIPH COOIIOIEHHH ClIeyIOmKX TpeGoBaHH il

1. TpeboBanus K pasMeIeHHIO [IIAKATOB B IOMEILEHHSX.

IloBepxHOCTs MaTepHana, Ha KOTOpDOM OpraHM3alMelf HaledaTaH I[UIAKAT He J0JDKHA
00pa30BbIBATE 3AIOMBI, PACTSIKEHHS U CKIankd. Ilevats mo/DkHA GBITH YeTKOM, nBeronepenaya
KOPPEKTHOH. B noMemeHHsX miakaTel pasMemlaloTcs Ha YPOBHE [J1a3 WIH HAa ypOBHE
IPUIIONHATOR PYKH B3POCIOro delnoBeka. IIpH OTCYTCTBHH 4YETKO ONpENeNeHHOTO MecTa
PasMENICHHS B IOMEMEHAH COIJIACHO I1.2, JIydmie pasMemaTh IUIaKaT Ha BHAHOM MECTE PAJIOM
C 9acTo MCIOJIB3yEeMBIM IPeIMEPaMH (IBEPH, PaKOBHHEIL, 3epKaia, KyJlepsl u T.1.) Jlo/bkHa 65ITh
obecniedeHa OTKPHITOCTh M JIOCTYNHOCTb CKaHHpoBaHMsS QR-Kona, oTcyTcTBHE dusngecKux
NPENATCTBHN Tepe]l pasMECHHBIM IUiakatoM. J[0JDKHO OBITH O6ecmedeHo OTCYTCTBHE
HHGOPMAIMOHHOrO IIyMa BOKPYr IUlakaTa (OH JOJDKEH OBITh BEUIENEH OT OpyTHX
HH(OpMaNHOHHEIX 0OBABIEHHI).

[locne pasmemenns Kaxaoroe Iiakara Hy)KHO yOemuThcs B ToM, uto QR-KOI MOXHO
YIOOHO NPOCKAaHHPOBATh, H OH BEJET HAa HYXHYIO CTPAHMILY YYETHON KApPTOYKH OpraHU3ailHy
oummansHOroO Caiira.

2. Tpe6oBanus k pasmemenuio QR Kozna Ha 6YMasKHBIX HOCHTENAX

QR-K0J1 I0JDKEH CONPOBOKIAThCS MOSCHUTEILHBIM TekcToM. [Ipumep: Oyenume ycnosus
npedocmasnenus ycnye ucnonvsys QR-xod!

Pazmep QR-koza Ha GyMaXkHOM HOCHTEIE I0JDKeH GHITE He MeHee 32x32mM. Kaxk st BT
OymMakHOro HOCHTENS HYXHO [pOTECTHpOBaTh M yOemutbes, 4to QR-KO@ MOXHO
NPOCKaHHPOBaTh, M OH BeJeT Ha HYXHYIO CTPaHHMIy YYETHOH KapTOYKH OpraHH3alldd
oduuHaANBEHOrO caifTa.

3. Tpebopannus k pasmemennio QR-koza Ha HAQPOBEIX YCTPOMCTBAX OpraHA3aIIH.

QR-Kox pasMerueH Ha 3arnaBHOM CTpaHHIlE YCTPOHCTBa (CTpaHHIE PEKUMA OXKHIAHHS).
Hap QR-komoM pasmemen compoBoxuTensHbii Tekct. [lpumep: Umobbi oyenumv ycroeus
npedocmasnenus ycnye ucnonvsyime QR-x00 unu nepeiidume no ccolike Hudice.

Pasmep QR-koxa obecneunBaeT BO3MOXKHOCTh €r0 CKAHHPOBAHHS M COCTAaBISAET OIHY
ACCATYIO pacCTOsHMSA CKaHMpoBaHus Wid coortHomenue 10:1. ITox QR-komom pasmemena
aKTHBHAjd CCBUIKA JUIA TNe€pexo[a Ha CTpPaHMIy ONEHKH YCJIOBHH OKasaHHA yCIyr
cooTBeTCTBYIOIEH opranmu3anuu (Ccblika pasMeInaeTcs Py YCIOBHHA NOAKIIOYEHHS yCTpOHCTRa
K cerd uHTepHeT). Kaxnaoe mudpoBoe ycTpoiCTBO HyXHO IpOTECTHPOBAaTH H YOEOHTBCS,
4r0 QR-KOJ MOXHO NPOCKAHHpOBaTh, H OH BeleT HAa HYXKHYIO CTPaHHIly YYETHOH KapTOUKH
OpraHH3alHH O(QHIHAILHOrO caiiTa.

4. TpeboBanus k pasmernennio QR-kona Ha opUIHATEHEIX caliTax.

QR-kox pasMeleH Ha 3arJaBHO} CTpaHHIle caiiTa WM Ha CTPAHHIle OpraHM3aliy Ha caiTe
oprana nact. Han QR-kozoM pasmeren COnpoBOAMTENbHBIN TeKCT. [Ipumep: Ymobwbt oyenums
yenosus npedocmasnenus ycnye ucnons3yume QR-xo0 unu nepetidume no ccolike Humxce.

Pazmep QR-xoma obecrnedunBaeT BO3MOKHOCTH €ro CKAHMPOBAHHA MOGHIBHBEIM
YCTPOHCTBOM.
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ITon QR-xomoM pasmelneHa akTHBHAs CChUIKA [ IE€pPEX0Ja HA CTPAHMILYy OLEHKH
YCIIOBHH OKa3aHMA YCIyT COOTBETCTBYOLIECH opranm3anuu. QR-Ko1 mpoTeCTHPOBAH, €T0 MOXKHO
NIPOCKaHHPOBaTh, H OH BEJET Ha HY)KHYIO CTPaHHITY.

JIOIIOJTHATEIBHO PEKOMEHIyeM COTPYIHHKAM OpraHH3alld¥ IpeJyIaraTh IONIydaTelsM
YyCIOyr mNepexoiuTe 1o pasMemeHHbIM QR-komaM ®  OIeHWBaTh KadecTBO  YCIOBH
IpeOCTaBIIEHHAS yCIIYT.
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1.1
1.1

1.1

1.1

[Tpunoxenue E
K MeTonndeckuM peKOMEHIAHAM
110 OpraHu3aniy paboTEI B paMKax NpOBEICHHS
HE3aBHCHMOM OLIEHKH KadecTBa yCIIOBHH OKa3aHHUS YCIIyT
OpraHH3alMsaMH B cepe KyIbTypbl, OXpaHbl 3]0POBBA,
00pa3oBaHKs, COMAATBHOIrO 06CTYKABAHUAL
H (enepanbHEIMH YYPEKIEHHIMH
MEMKO-CONHANBHON SKCIIEPTH3HI,
YTBEPXKIEHHBIM NpHKa3oM MHHHCTEpCTBA Tpyaa
¥ coLManbHO# 3amuTH Poccmiickoit ®Denepanuu

ot ﬂWzm r.Ne_499

MOPAJOK JEMCTBUN B PAMKAX CBOPA HHO®OPMAIIAN O KAYECTBE
YCJIOBUM OKA3ZAHUS YCJIYT

Coop undopmanun no KPUTEPHIO 1 «OTKpPBITOCTb H A0CTYNHOCTH HE(pOpMALuH 06
OpraHH3alHH COIHANbLHOM chepbd

Hoxasarens 1.1 «CoorBercTBHe HHGOPMANMH 0 ESTEJLHOCTH OpPraHM3aIAH,
PasMeImeHHOH Ha 00meJoCTYNHLIX HH(OPMALHOHHBIX pecypeax, ee COXepKAHHIO
H nopsaKky (jopme) pasmemenHs, yCTAHOBJEHHBLIM HOPMATHBHBIMH IPaBOBLIMH
AKTAMH: Ha HHPOPMANMOHHBIX CTeHJAX B NOMEIEHHH OPraHH3AINM;
Ha opHOHAILHOM caiiTe opranmsanun B cetn «AaTepHET.

s HQO&H&]’IHSEQOB&TB HHQOQM@HOHHHE CTEH/BI B IOMCIIEHHAH OpraHH3anyy.

-1. AHanm3 mpoBOJMTCA MyTeM OYHOTO BH3YaILHOTO OCMOTpA B KakIOH OpraHH3auum

CTEH/IOB, COACPXKAIKX HHGOPMALHIO 11 IOydaTeNel YCIIyr.

2. Tlpu m3yyenum creHn0B HeoGxommumo 3admkcmpoBats (cM. dopmy la, IIpunoxenue

Ne 2 x Ilopsanky):
- HaJIH9YHE COOTBETCTBYIOIIMX TEKCTOB, MOKYMEHTOB (IIOJHOTA B COOTBETCTBHH
¢ TpeOOBaHHAMH HOPMATHBHBIX IPABOBBIX aKTOB B JJAHHOM 06TAcTH COMMANbHOMN cdepsl —
cM. [Ipunoxenne Ne 1 k [lopsaxy);
- IOCTOBEPHOCTH COJIEP)KAHHS NPECTaBIeHHOH MH(pOpMaH (COOTBETCTBHE 3asBICHHOM
TEMATHKE, aKTYalbHOCTE H COOTBETCTBHE NPE/ICTaBIeHHOH HHpOpMAIMH (akTHdecKoMy
COCTOSTHHIO JIeJI B OpPraHW3alliy ),
- yAo6cTBO mocTyna K HH(pOpMamuM JUis HOCETHTENeH, B T.4. JHI ¢ MHBAIHIHOCTBIO *
(mmeercst nocTyn k mH(GOpManH, HEPOPMALHS PACIIONOKEHA HA YPOBHE I'Ia3 IOCETHTENEH
(ue Benme 1,5 M OT m0Ma), paccTOAHAE, C KOTOPOro HHMOPMAIHS MOXKET 6BITh 5QHEKTHBHO
BOCIIPHHATA HE MEHEE I0JIyTOpa METPOB).

3. B cnyuyae, eciu opraHu3anus COMUANBEHON cheph:

- HE MMeeT COOCTBEHHOT0 NOMEIIEHHS,
- OCYIIECTBIIIET OKa3aHHE YCIYT TOIBKO B JUCTAHIMOHHOM (GopMe,

- OCYIIECTBJIICT OKasaHHE YCIYT TOJIBKO B HaJOMHOH (popme obcryxuBaHus (HanpUMeED,
IUIs OpTaHH3alMHA CONHAIBLHOTO 06CITyKUBaHMS HAacEJICHH ),
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HeoOXO0ZHMO 3a(HKCHpOBaTh HAMM4YHE, KadeCTBO M JIOCTYIHOCTH HeoOXomumon
AH(GOpMaNHH, IPENCTaBNEeHHON B Me4aTHOM BH/E (B Opommopax, OykieTax, JTHCTOBKAX)
H JOCTYIHOMH [l HoIydJaTelNel yCIyT B Opranax BJIacTH, MHOTOQYHKITHOHATLHBIX LIEHTpaXx,
' HHBIX OpraHu3allisaX COIHAIBHOHR chephl.

Ilepedens opraHm3anmii, OpraHoB BJIACTH M HHBIX MECT, IJle JODKHBI OBITH pa3MereHEl
yKazaHHBIE ME€YaTHBIE MaTepHaibl, JUIA IIPOBEJCHHS OLEHKH HAHYUA M COOTBETCTBHSA
YCTaHOBJIEHHBIM TPeOOBaHHAM, J0/DKEH OBITE COTIACOBAH OIIEPATOPOM C YIIOJTHOMOYEHHBIM
OpraHoM BJIacTH (3aKa3dHKOM).

1.2. Ilpoananu3upoBaTh opuIHaNbHEIE CAHTHI OpraHu3anmii B cetd MHTEpHET.

1.2.1. Amnamus comepxaHud BeO-caiiTOB HIIA HHBIX O(HIHATEHBIX CTPAHHI] OpPraHH3AIMH B CETH
Hurepuer (mampumep, Ha caiiTe YIOJHOMOYEHHOrO OpraHa BJAaCTH IPH OTCYTCTBHM
cOGCTBEHHOr0 caiiTa y OpraHM3alMH) OpraHM3alMH MOXET IPOM3BOIMTHCS
IUCTaHIIHOHHO. ,

1.2.2. B ciyyae HanM4us Yy OpraHM3alliM HECKONBKHX HHOOPMAIMOHHBIX pecypcoB
opraHm3anMu B cerH VHTepHET, NpPOBOJWTCS aHAMH3 TONLKO OJHOTO H3 HHX
(o cornacoBaHHIO ¢ PYKOBOJMTEEM OPraHH3alliyi CONHANBHOM cdepsl).

1.2.3. Jlna OmeHKH coJepXKaHWsA HMHTEPHET-CATOB OpraHu3aupii HeoOXOIMMO IIPOBECTH
CIUIOINHOM IPOCMOTP COJEPXKHUMOTO CTpaHHI BeO-pecypca KaxIod OpraHHW3aluu
C BBIABJICHHEM H (HKcanuel NPH3HAKOB HAMYHA HIH OTCYTCTBHA COOTBETCTBYIOLIMX
TEKCTOB, IOKYMEHTOB, CCBHUIOK H KOMMYHHKAIlHOHHBIX CEpBHCOB, Ka4yecTBa HX
coliep)kaHus, ynobcrBa JocTyna K TeKcTaMm Uit nocetutens METepHer-caiita.

1.2.4. Tlouck HHGOpPMAIMOHHBIX MAaTepHAIOB M CBeJEHHH Ha OQHIHAILHOM caiite
OpTraHM3aIlHAd MOXKET OCYIIECTBIATECA C HCIIO/IE30BAHUEM BHYTPEHHEH HaBHrallHOHHOMN
CHCTEMEI caliTa B BH/Ie MEHIO, KapThI CalTa, CChUIOK U OaHHEpOB.

1.2.5. Tlpm u3ydeHHH caiiToB HeoOXxomumo 3adukcHpoBaTh (cM. dopmy la, mpunoxenune 2
K [lopsanxy):

- HaJM4YHE COOTBETCTBYIOIIMX TEKCTOB, JOKYMEHTOB (IOJHOTA B COOTBETCTBHH
¢ TpebOBaHMAMH HOPMaTHBHBIX IIPABOBBIX aKTOB B JaHHOH 0ONacTH couManbHOM chepsl -
cM. npunoxenne 1 x Iopsaky);

- JIOCTOBEPHOCTH COJEp)KaHHsi IMpeAcTaBleHHON WHQOpMANHH (COOTBETCTBHE
3adBJICHHOH TEMaTHKEe, aKTyalbHOCTh H COOTBETCTBHE TpeACTaBIeHHOM HHDOpMaun
(aKTHIECKOMY COCTOSIHHIO /€ B OpraHH3alli ),

- yno6cTBO focTyna K MHGOpPMAIHH IS OJIB30BaTelIeH, B T.4. JIMI C HHBATMIHOCTBIO,
B cootBeTcTBHH ¢ TpeboBanusamMu ['OCT (Hanmuume aganTHpoBaHHOH BEepCHHM caiiTa,
BO3MOXHOCTh MacINTabHpOBaTh TEKCT Ha caiiTe HIH HAIMYHEe SKPAHHOTO JUKTOpA (3BYKOBOTO
CHHTE3aTOpa peyH) UId c1aboBUIAIIMX M HE3PSIHX ITOJIb30BaTeNeH (CM. IPHIIOJKEHHE).

OneHka I0OCTYIHOCTH OCYILECTBIISETCS C YYETOM:

- KOJHMYEeCTBA IEPEXOJOB IO CTpaHHMIAM calTa, HEOOXOAMMBIX /i HONYy9eHHS
COOTBETCTBYIOIIEH HHDOPMAIIHH;

- obecnieyeHus ajantauud GopM npezacrapieHHs MHGOPMAUMKM IS CIA0OBHIAIIHAX H
HEe3pAYHX NO0JIb30BaTeNneH.

1.3. PesynbraToM aHanmm3a no mokasaremo 1.1 sBusiorcs 3amonHeHHBle ¢opMmbl la u 16

(mpunoxenwe 2 K [Topsiaxy) ¢ npunoxeHAeM:

- ¢ororpaduit crennos, Gpommop, OykieToB, NOATBEpXKAAOMHMX (akT ocMOTpa H

HaTHYHe HeoOX0IHMOH TOKYMEHTALlHH;
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- CKPHHIIOTOB CTpaHHMI BeO-pecypca, MOATBEPXIAIOMMEX (aKT OCMOTpPA W HATHIHE

HEOOXOMMO JOKyMEHTAIHH.

Konudectso pororpadmii 1 ckprHIIOTOB H0MKHO GEITE JOCTATOUHBM IS TOTO, YT00BI

TIOATBEP/IUTE IPHCYTCTBHE BCed MHGOPMAIMH, [0 KOTOPOH yKa3aHo ee GaKTHIECKOe HATHIHE
B popmamla m 16.

2.

2.1

Iokazarens 1.2 «Hanuume Ha odummanbBHOM caiiTe OpraHH3alHH HHpoOpMamHH o
AMCTAHUHOHHBIX cI0C06ax 06paTHOI CBA3M H B3AHMOJEHCTBHS ¢ NOTyYaTeAAMHA yeayr
H HX PYHKIHOHHpOBaHHE»

s HQO&H&JIHBHQOB&TB JAUCTAHIIHOHHBIE CIOCOOBI B3aMMOJICHCTBHAS C NOTY4aTENIMH YCIYT,

OpeyCMOTPEHHbIE Ha OQHITMAIBHOM caiiTe OpraHHM3aIyy:

aboneHTCKHMI HoMep Tesedona;

3MIEKTPOHHAS [0YTa;

3NIEKTPOHHBIE CEPBHCHI (M MOJaYH 3NEKTPOHHOro obpamenus (kanobsL, IIPEIOKEHHs ),
HOTy4€eHHs] KOHCYIbTAIMH [0 OKa3bIBAEMbIM YCIIyTraM H HHBIX);

pasjien opHIEATBHOrO caiita «YacTo 3agaBaeMele BOIPOCKHIY;

TEXHHCCKas BOSMOXHOCTD BRIDXCHHS MOJy4aTENEM YCIYT MHEHHS O Ka4ecTBE YCIOBHM
OKasaHWs yCIyT OpraHusaluedl COHaIbHOM cephl (HaTHIHe aHKEThI IS OIpOCca IPaKAaH
HJIH THunepecsuike mim QR-koza Ha Hee);

HHBIE IACTAHIHOHHEIE CIIOCOOB! B3anMO IelicTBHs (HaMYre Ha caifTe OPraHH3aIHA CCEUIOK
Ha COIHAJIbHBIC CETH, MECCEHDKepPEI, EMMHEII nopTal rocy1apcTBEHHBIX H MyHHITHIIATBHEIX
yenyr, mnargopMmy o6paTHO CBS3H H Jp).

2.2. Ananu3 cofiepxaHus BeG-CaTOB MM MHEIX O(HIHATBHBIX CTPaHHMIl OpraHU3alii B CETH

Wurepuer (Bmanpumep, Ha caiiTe yIOJIHOMOYEHHOTO opraHa BJacTH NPH OTCYTCTBHH
COOCTBEHHOTI'0 CaiiTa y OpraHH3alyH) OPraHU3aHH MOYKET [IPOH3BOUTHCS JUCTAHIHOHHO.

2.2.1. Ilpu anamuse HeoGXONMMO NPOBECTH NPOBEPKY H 3aqucnpona'n; (cMm. dopmy 2,

npunoxenue 2 k [Topsaxy):
- haKTHYECKOE HANHYHE Ha CaliTe YKa3aHHBIX AUCTAHIMOHHEIX CIIOCOGOB B3aHMOJICHCTBHS;
- (YHKUHOHMPOBAaHHE yKA3aHHBIX /MCTAHIHOHHEIX CIIOCOGOB B3aMMOJEHCTBHA C
HCIIONIE30BAHHEM:

* TECTOBBIX 3aNPOCOB M oOOpamenuil (He MeHee 2-X IO KaXZOMY [POBEPIEMOMY
cnoco0y AMCTaHIMOHHOTO B3aUMOJEHCTBHSA) 1O YKA3aHHBLIM KAaHANAM CBS3H
(TeneonBbie oOpameHus, «KOHTPONBHEIE 3aKYIKH» [0 HOMEpaM H ampecam
3JIEKTPOHHOH IOYTH, Yepe3 HHBIE CEPBHCHI OOPATHOM CBA3HM C MOJNydYaTe/siMH
YCIIyT, yKa3aHHBIE Ha caiTe),

* MOHHMTOpPHHTa o0palleHuii B FOCTeBOM KHHUIE Ha caiiTe OpraHu3alliy.

IIpoBepka mpoBOAMTCS 1O BCeM cmoco0aMm B3aHMMOJEHCTBHS, IPEICTABIEHHBIM HA caifTe
opraru3aiii. Heo6xoMMBIM A IOCTATOYHBIM CIMTAETCS HATMYAE H () YHKIIHORAPOBAHHE 5
MUCTAHIHOHHBIX CIHOCOO0B B3aMMOMEHCTBHS (YNMOJTHOMOYEHHBIM (elepalbHEIM OpraHoM
BJIaCTH B COOTBETCTBYIOWIEH 06/1acTH conmanbHOi cdepbl MOXKET GBITH YCTAHOBJIEHO HHOE
TpeGoBaHHA HEOOXOUMOr0 KOJIHYECTBA CIIOCO60B JUCTAHIHOHHOTO B3aHMOJEHCTRHS [UIs
YCTaHOBJICHHA MaKCHMaJIbHOM OLEHKH). B ciydae, ecmn B XoJe MpPOBEpKH yKe
NOATBEPHKACHO (YHKUMOHHPOBaHHE 5 COCOGOB B3aHMOEHCTBHS, NaTbHeHINas IpoBepKa
0 OCTaJIBHLIM CIIOCO0aM MOXKET HE IPOBOIUTHCA.

2.3.Tlpu ouenke kadecTBa (yHKIHOHHpPOBaHHS TenehoHa (IPH OOpANEHAN rPaKIAHHHA 11O

TeleOHy), 3JIEKTPOHHOH mMouTHl (oOpameHHs IpakJaHWHA C IIOMOLIBIO 3JIEKTPOHHOIO
IHCEMa), 37EKTPOHHBIX CepBHCOB (oOpamenme, coolmeHme, )xanoba TIpakIaHHHA)
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PEKOMEH/IYeTCS pPyKOBOJCTBOBaThCA pasjenamu 4.6.3, 4.6.4, 4.6.5, 4.6.6 u 6 Crangaprta
«I"ocyrapcTBO IUIs O » /UL BHEIIHETO KiHenTa (nanee — Cranmapt)?!:

* KIMEHT JO/DKEH HMMETh BO3MOXHOCTh OOpaTHTBCA B OpraHbl BIACTH H
YHOJIHOMOYEHHBIE OpraHM3amuu 10 TenepoHy B moboe yaoOHoe Bpems
KpyrjocyToydo u  0e3  mepepelBOB INPH  MaKCHMAIBHOM  YPOBHE
KIHEHTOLEHTPHYHOCTH;

* C YYeTOM >XH3HEHHOH CHTyalllH, NpoHJIs KJIHEHTa H CYTH BOIpOCA KIIMEHTA
KOJIHYECTBO NEPEKTIOYEHHH Ha JPYIHX COTPYAHHKOB Ul PEINeHHs BOIpoca
KJIHMEHTa He JOJDKHO MpeBBINATH JBYX;

* HO/DKHBI cobmonarbes TpeOOBaHHWA K peYd M HHTOHALMAM NpH TejieOHHOM
pa3sroBope COTPYHHKA C KIIHEHTOM;

* CBelCHHsA, IPEJOCTABIAEMBIE KIMEHTaM, JO/DKHBI OBITh HCYEPIBIBAIOIIHMHU,
JIOCTOBEPHEIMH H COOTBETCTBOBAaTh MOTPEOHOCTAM KIIMEHTA, OCHOBEIBATHCS HA
3apaHee IOJArOTOBJIEHHBIX THIIOBBIX BOIPOCAX M OTBETaX HA 3TH THIIOBEIE
BOIIPOCHT;

* JIOTMKAa pa3roBopa AO/UKHA OBITH BBEICTPOEHA C HMCIIOJIB30BAHHEM TEXHHKH
aKTHBHOTO CJIYIIAHMS: HCIONB30BAHME HABOISLIMX BOIPOCOB KIIMEHTY IS
noApoOHOTO BEIACHEHHSA €ro NoTpebHoCTeiH;

*  JIOJDKHEI OBITE pa3spaboTaHbl CKPHITEI Pa3rOBOPOB NPH BXOAAIIMX M HCXOIANIHX
3BOHKaX COTPYAHHKOB OpPraHOB BJIaCTH M YIOJHOMOYEHHBIX OpraHm3aimi
(COTpYZHHKOB KOJUI-IIEHTPOB) /I OTBETOB HA THIIOBEIE 0OpAIleHH KIIHEHTOB;

* poOOTH3HpOBaHHEIE I'ONOCOBHIC IIOMOIIHHUKH B Yachl, KOrAa paboTa COTpYIHHKOB
KOJUI-IEHTPOB He MoXeT ObiTh obecneyeHa, NODKHBI o6namath QyHKumei
pacno3HaBaHHs PeyH, a JUId JHI ¢ HapyIIeHHAMH pedH J0JDKHa OBITh cOXpaHeHa
BO3MOXKHOCTh PearnpoBaHMs ¢ IOMOIIBIO KJIABHATYPHI TeNedoHa;

* poOOTH3HPOBAaHHLIE T'0JIOCOBHIE NMOMOINHHKH IOJDKHEI OTBEYATh HA THIIOBBHIE
BOIPOCH! KJIAEHTOB, C000ImMAaTh 0 4acax paboThl COTPYIHHKOB, KOTOPEIE MOTYT
[IPOKOHCY/IBTHPOBaTh KIHEHTa N0 TenedoHy, H HasHayaTh B yAoOHOe i
KIHEHTa BPEMsl IPOBEICHHE KOHCYIBTAIlHH C COTPYJHUKOM;

* IHCbMeHHOe obpanieHne, HHAIMUPOBAaHHOE KIIHEHTOM H Tpebylomee obpaTHOi
CBA3H, IOJDKHO KJIAaCCH()HIMPOBATLCS 10 TEME H COJIePKaHMIO IIHChMa (HalHudHe
BCTPOEHHOI0 KJlacCH(HKaTopa obpamenHii);

* I[OCle TOJyYeHHs J[OJDKHA MpeACTaBIAThCH NepBHYHas oOparHas CBSA3b C
YBEIOMJIEHHEM O IIOJyYeHHH MCEMa H yKa3aHHEM CpPOKa IIOJTOTOBKH OTBETA H
(wm) pemeHuns Bompoca;

* OTBETBl OpraHW3alMi IIPH ITHCEMEHHOM B3aHMOICHCTBHH JOJ/DKHBEI OBITH
H3JI0KEHBI B JIOCTYIIHOH, IOHATHOM M Jlerko# s Bocnpustus ¢opme ¢ ygeTom
npodHIIs KTHEHTCKOro CerMeHTa | ero norpeGHoCTei;

* B OpraHd3alHH pa3paboTaHbl H CBOEBPEMEHHO aKTyaTH3HpPOBaThCs Oa3bl 3HAHHIA,
coneprkane mabioHBl OTBETOB Ha THIOBHIE OOpallleHHs KIHEHTOB, BKIIOYAs
BapHaHTEl OTBETOB U CHTYyallud, He TpeOYIOIHX -pemeHHs: OCKopOIeHus
H HCIONB30BaHHE HENEH3YPHOH IIeKCHKH, ONaroJapHOCTH H IIOXKEJIAHHS,
abcTpakTHBIE COO0IIEHHs HE TI0 TEME;

2 Crammapr «[ocymapctBo ans moneity. TpeGoBamMs N0 BHEAPEHMIO KIMEHTOUEHTPHYHOTO MOAXOA
B FOCY/IAPCTBEHHOM H MYHHUMIIATLHOM yIpaBIeHHH PH B3aUMOJIEHCTBHH C EOIBMH (YTBEpPXKICHHEIE IPOTOKOIOM
3309HOTO TOJNOCOBAHHA WIEHOB MPOEKTHOTO KOMHTeTa (eaeparbHoro mnpoekTa «KIHEHTONEHTPHIHOCTHY
or 18.04.2022 Ne 1).
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" TpH KOMMYHHKAUHH IOCPEICTBOM 3/EKTPOHHBIX CPEJICTB CBS3H (3]1€KTPOHHAA
moura (e-mail), coobmenns B 1MIHOM KaGHHETE) I0JDKEH GBITH IpeIyCMOTpeH
bynxnuonan 6eicTpoit 00paTHOM CBS3H NOCPEICTBOM IIKATIOBOM OIEHKH
(GannbHas mKana, mKana cMail/IAKOB, TEKCTOBAS IMKANA U Ipyrue);

* 4ar-00TEl W IIepCOHAILHBIE YaThl HAa CalTe, B MECCEH/DKEpaX H COLHAILHBIX
CETAX, IONOCOBBIE IOMONIHHKH JOJDKHEI 00ecredHBaTs MH(pOPMHpOBaHHE H
KOHCYNIbTHPOBAHHE, aBTOMATH3ALMI0 pPYTHHHEIX ONEPAalMil, MOJyYeHHe
00paTHO# CBA3H OT MONyYaTeneit yCiyr.

OCHOBHBIMM ~ IIaraMi  B3aMMOJEHCTBHS NOCPEICTBOM AMCTAHIHOHHBIX  CHOCOGOB
B3aHMOZICHCTBHA M OTKPBITHIX KAaHANOB CBA3H C TOJYYATENsAMH YCIYT AOIDKHBI GBHITH:
ONEPaTHBHEIH aHAIA3 NOTPEOHOCTEH mONydaTens YCIyrH; MOATOTOBKA JIAKOHHYHOI'O
COOOINEHAS [O CYINECTBY 3asBIEHHOTO BONPOCA C NPOSBICHHEM 3aHHTEPEeCOBAHHOCTH
B €r0 PELICHHH.

Ilpn ouenke coorserctus CTaHZapTy MHHEMATBHO HEOOXOIMMEIM CYHTAETCS yder
He MeHee 50% yCTaHOBIEHHBIX TpeGOBaHHI H PeKOMEHJAIHiA.

2.4. Eciu npu mpoBepke (YHKIMOHMPOBAHMS NMCTAHIMOHHEIX CIIOCOGOB B3aMMOJEHCTBHS
OTMEYAIOTCS  (aKTHl MPENOCTABIEHHS HEJOCTOBEPHBIX WIH HEIOIHEIX CBEJICHHIA,
OTCYTCTBHE JEHCTBHH JUIs y/IOBJIETBOPEHHS IOTPEOHOCTH TIpaKIaHMHA (oTcyrcTBHE
ACHCTBHHA 110 OKa3aHMIO KOHCYNBTALMH IO OKA3bIBAEMBIM YCIYraM), 3TO JOJDKHO OBITH
JOJDKHO OBITH YITEHO B OTYETE.

2.5. Pesynbratom aHammsa sBIsercs 3anonHeHHas dopma 2 (mpmioxenme No 2 k ITopanky)
C NPHJIOKCHHEM CKPHHIIOTOB, IOATBEPKAAIOMMX (aKT 0CMOTpa B HAIHYHE HEOOXOQAMEIX
CEpPBHCOB, CTCHOrPaMMEI KOHTPOJBHEIX 3aKyIOK, CIIPAaBKH IO pe3y/IbTaTaM MOHHTOPHHIA
obpallennii B rocTeBYI0 KHHI'Y, [IPUMEpPHI CKPHIITOB, Pa3pabOTaHHBIX U HCIOJIB3YEMBIX B
OpraHu3alliy | Ip.

Konu4ecTBO CKpHHIIOTOB M HHBIX IOKYMEHTOB JOJDKHO OBITH JOCTATOYHEIM UL TOrO,

9TOOB! MOATBEPAMTL HATHYHE CIOCOGOB, MO KOTOPHIM YKa3aHO HX (AKTHYECKOe HANMYHE W

(GyHKIHOHMpOBaHHE.

Coop nndopmamun no KPUTEPHIO 2 «KompopTHOCTE ye/10BHi NperocTaBIenus
ycayr, B TOM 4HCJIe BpeMs 0XKHIAHHS NOPeIOCTABJICHHN YCIYD» (014 opzanusayuil 6
cepe oxpanv 300p06bs, COYUANLHO20 OBCTYICUBAHUA U DedepanbHbIx YupescoeHu
Meouko-coyuanvrol 3xcnepmusvy) wam «KomdopTHocTs ycnoBmii mpenocrasienns
yeayr» (Ons opeanusayuii 6 cgepe 06pazoéanus u Kyibmypsl, KpoMe Op2aHusayuil
KYMbmypel, — OCYWecmeNalouux Cco30anue, UCNONHeHUe, NOKA3 U UHMepnpemayuio
npou3eedeHull Iumepamypel U UCKYccmeda, Oisi KOMOPbIX 6 Yenax OnpedeneHus umo2060ii
OYeHKU Kayecmea no Op2aHu3ayuu € yenom UCNONb3Yemcsa PAcYemHas 6eNUYUHA SHAYEHUS
0aHHO20 Kpumepus)

3. Ioxazateas 2.1 «ObecmevenHe B OpraHM3amHH KOMQODPTHBIX YCI0BHH s
IpeXoCTABJICHHS YCIyr»

3.1.IlpoaHaNM3UpPOBATE HATHYHE M _COCTOSHHE KOMGODTHBIX YCIOBHH B IOMEIIEHHH

OpraHu3anuy
3.1.1. Aranu3 MpOBOAMTCS ITyTEM OYHOTO BU3YaNbHOIO OCMOTpA B KAK/I0H OpraHM3aI|e YCI0BHi

NPeIOCTaBIIEHHS YCIIYT.
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3.1.2.1lepeuens mapameTpoB KOM(OPTHBIX YCIOBHH yCTAHABIMBAETCS B HOPMATHBHOM aKTe
YHOTHOMOYEHHOTO (eaepaTbHOro OpraHa HCIONHHTEIBHOH BIAacTH 06 yTBEpXKIECHHH
ToKa3areliell He3aBHCHMOH ONEHKH KadecTa’
3.1.3.1T]px H3y4eHHH HaIM9HA ¥ COCTOSHHSA KOM(OPTHBIX YCIOBHH B IOMENMEHHH OPTraHH3aIHH
HeobxomuMo 3adukcupoBaTh (cM. hopmy 3, mpunoxernue Ne 2 k ITopsaky):
— HaugIue KOMQOPTHOH 30HEI OT/BIXa (0XKHAAaHMS) 0GOPYAOBAHHON COOTBETCTBYIOLIEH
Mebenbio;
— HaIAYHe ¥ NOHATHOCTh HABUTALMM BHYTPH OpPraHH3allMH COMUANBHON chepEI;
— HaJIH4YHE H JOCTYIHOCTh MUTHEBOM BOMBI,
'~ HallM4#e, NOCTYIHOCTh M COCTOSHHE CAaHHTAPHO-THIHEHHYECKUX ITOMEIIeHnH (YucToTa
[IOMEIIEHN N, HATHYHeE CpeACTB THIHEHBI: MbUIA, TYyaleTHOH OyMmarw, mnosoTreHen/
candeTox/cynmmioK ais pyk);
— CaHMTapHOE COCTOSHHE IOMEINEHHH OpraHu3aliy COIUaNbHOI chepsr;
— TPaHCHOpPTHasd IOCTYNHOCTE (BO3MOXKHOCTH [O€XaTh 10 OPraHM3alUH COLHAIBHOM
cheprl Ha 00IIECTBEHHOM TPAHCIOPTE, HATHIHE TAPKOBKH);
— JOCTYNHOCTh 3alMCH Ha NOJY4YEHHE YCIOyrH (mo TenedoHy, Ha odHOHAILHOM caiiTe
OpPraHM3aliM COLMANLHOH cdepsl B cetn HMurepHer, mocpeactsom Emwmoro moprama
roCy/IapCTBEHHBIX H MyHHIMIIATBHBIX YCIIYT, IPH JIMYHOM ITOCEIIEHAN B PETHCTPATYPE KK
y CIEHAIACTA OPraHU3allii COUAIBHOM chephl);
— HHBEIE TNapameTpel KOM(QOpPTHBEIX YCIOBHH, YCTAHOBJEHHBIE BEJIOMCTBEHHBIM
HOPMaTHBHEIM aKTOM YIOJHOMOYEHHOIO (heflepalbHOrO OpraHa MCIOIHHTEIBHONM BIIAcTH
(manpumep, obecniedenre ieqe6HO-0XPAHATENFHOTO PEXHMA, OTCYTCTBHE OYepeiel | Ip.).
3.1.4. Ilpu anamuse HEO6XOMMMO MPOBECTH NPOBEPKY M 3a(HKCHPOBATE He TOJNBKO (GakTHIecKoe
HallHYMe B OPraHM3allid YKa3aHHBIX YCIOBHH KOM(OPTHOCTH, HO M HX COCTOSHHE
B COOTBETCTBHH CO CIEIYIOIIMMH XapaKTePHCTAKAMH:

? Tlpukas MHHHCTEpCTBa Tpyda M COLHMATBHOM 3ammTel Poccmiickod ®emepamam ot 31.05.2018 Ne 344n
«O6 yrBepxnennu EmmHoro nopsjka pacdeta MOKasarenel, XapakTepusylOIMX OOIIME KPHTEPHH OLEHKH
KagecTBa YCIOBMH OKa3aHHs YCIyr OpraHM3alMAMH B cepe KyIbTYpHI, OXPaHBl 310pOBbsi, 00pa3oBaHMs,
COLHANILHOTO 0OCITY)XKHBAHHS H (eiepaNbHBIMA YIPEXIEHHAMHA MeIHKO-COLMANBHON IKCTIEPTHELY.

Ilpukas MmrucTepcTBa npocsemenns Poccuiickoif ®enepaumu ot 13.03.2019 Ne 114 «O6 yTepxneHum
noKasareJiel, XapaKTepU3yIOIKX 00Me KpHTEPHH OLEHKH Ka9ecTBa YCIOBHIl OcymiecTsneHus o6pasoBaTensHoii
ACATENLHOCTH  OpTraHW3alMAMH, OCYIIECTBIIOIMME 00pa3oBaTeNbHYI0 ASATENBHOCT MO0  OCHOBHBIM
o6meobpasosaTeNbHbM  NporpaMMaM, OGpa3oBaTeNbHBIM  [POrPaMMaM = CPEHEro  MpodeCCHOHANLHOrO
0bpasoBanus, OCHOBHEIM MPOrpaMMaM MpohecCHOHATEHOTO 00yYeHN A, AOTONHHTE LHELIM 061e06pa3oBaTeTbHBIM
nporpaMmam.

Ilpukas MunucTepcTBa Hayku H Bhicmero obpasoBamms Poccuiickoii ®epmepamum ot 31.07.2020 Ne 860
«O6 yTBep:XIeHUH NoKasaTeseH, XapaKTEpH3YIOMHX 00IHe KPHTEPHH OLIEHKH Ka9eCTBa yCIIOBHI OCYIIECTRIIEHNT
o6pazoBaTensHOl NEATENLHOCTH OpraHH3alMAME, OCYMECTBISIOIIAMH 06Gpa3oBAaTENLHYIO NEATENBHOCTh IO
o6pazoBaTeIbHBEIM IPOTPaMMaM BhICILEr0 00pa3oBaHM.

IIprkas MuHHCTepcTBa HayKdH H Bhicmero obpasoBanms Poccuiickodt ®enepamum ot 03.09.2020 Ne 1156
«O6 yTBepIeHHH NOKa3aTeleH, XapakTepH3yIOIHX 00IHe KPUTEPHH OLIEHKH Ka9eCTBa YCIIOBHH OCYIIECTRIEHAA
00pa3oBaTeNbHOH /eATENHHOCTH OpraHW3alHAMH, OCYLIECTBISIONMMH 06pasoBaTelbHYI0 NEATEILHOCTH II0
HOTIONIHHUTENLHEIM NPOGECCHOHANEHEIM IPOrpaMMam».

Ilprukas MunmcTEpcTBa TpyAa M COLMANBHOM 3amuTel Poccuiickod ®emepamum ot 23.05.2018 Ne317H
«O6 yTBepKIeHHH NoKa3aTeNne, XapaKTepH3yIOIHX 00IIHe KPUTEPHH OLEHKH Ka4ecTBa YCIOBHI OKa3aHHA YCIyT
OpraHM3allAiMH COLOHANBLHOrO OoOCTYy)XMBaHHA M (elepalbHBIMH YUPEXKISHHAMH MEIHKO-COLMATEHOM
SKCIIEPTH3EI».

[lprkas MunucTepeTBa 3apaBooxpaHeHna Poccuiickmit ®enepanmy ot 04.05.2018 Ne 2018 «O6 yTBep)aeHHH
noKasareneil, XapakTepH3YOMAX o0mHe KpHTEPUH OLEHKM KadecTBa YCJIOBHI OKa3aHHWA YCIYT MeIHIHHCKHMH
OpraHH3alMAMM, B OTHOIIEHHH KOTOPLIX POBOJUTCH HE3aBHCHMAs OLIEHKAY.
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~ HAIMYHC B OpraHM3all¥ MECT OTAbIXa (PEKPEalHOHHBIX 30H), 0GOpYIOBAHHBIX
HeoOXomumoi Mebenbio (CTylbd, Kpeciia, CKaMbH | 1p.), KOMHYECTBO MECT JIOCTATOYHO UIA
Pa3MEIICHHS IOCETHTEIeH BO BPEMs «ITHKOBOM HATPY3KH» B OPraHH3aIiH;

~ Ha KaXJIOM 3TaX€ pasMENIEeHbI IOITaXHEIE CXeMbl IOMEIEeHH A, TpH HeoOX0IMMOCTH
OHH JyONHPOBaHbI Ha IIEPBOM STaXaX 3IAHH;

— TPHCYTCTBYIOT  yKasaTelld H  KaOWHeTHBle  TaOJWuUKH,  IO3BOJISIONIHE
HICHTH(QHUIAPOBATH IIOMEINEHHS OPraHH3AIIHH;

~ TO BCEMY 3NaHMIO pPa3MEIEHEl CleNUMalbHEC YKasaTend, MHGOpMHpYyOImEe 06
OCHOBHBIX H 3allaCHBIX BBIXOJaX M3 3/aHMsA, PACHONOKEHHH TA(TOB, NMAHAYCOB M HHBIX
TEXHHIECKHX CPENCTB MEPeIBIKEHMs (71 ManoMOGHITEHEIX IPYIII TpaXKaaH);

— BIOMCIICHHAX OPraHA3allly PasMeNIeHb! KyJIephl ¢ MUTHEBOM BOIOM WM obeclieyeHa
HHasi BO3MOKHOCTh IOCTYyIIa K MHTREBOH Boje (OyTHIMpOBaHHAs BOJA, TEPMOCIIOTHI, YAl HAKH 1
mp.); ,

~ BOJIa B HAIMYHH B TEYCHHE BCEr0 BpeMeHH paboThl OpraHu3alyH, JOCTYII K IATHEBOM
BoJie obecedeH Ha KaKIOM 3TaXE 3aHUS,

~ CAHHTapPHO-THIHCHAYECKHE IOMCIICHHS HMEIOTCHd B HEOOXOIMMOM KOJIHYECTBe,
COBMIOaeTCS YHCTOTA IOMEIIEHH I, pa3MeIer U cobroaaeTcs rpauk yGOpKH NoMeIneHwii;

— CpeicTBa THTHEHHl (MBUIO, GyMaHble IIOJIOTEHIA, TyaleTHas 6ymara) umeroTcs
B IOCTATOYHOM KOJIMYECTBE, PEryIAPHO MOIOIHSIETCS X HATHYHE HA MECTAaX:

~ B NOMEMEHHAX ODECHedeH NOCTYN K XONOJHOMY M TOPS4EMY BOJOCHAGKEHHIO,
B CIydac OTCYTCTBHA NEHTPAIH30BAaHHOIO TOpPAYET0 BOJAOCHA0XEHHS YCTAHOBJIEHBI
BOJIOHArpeBAIONIHE YCTPOHCTBA;

— HamMYHe u cobmoaenne rpaduka yGopKd B MOMEIIEHHAX OpraHH3aIliy;

— ybOpKa IPOBOJHUTCS C HCIONB30BaHAEM YHCTSIUX CPENICTB, CPENICTB, IpeayCMOTPEHO
IPOBEJICHHE Ne3HH(EKIMOHHBIX MEPONPHATHI ¢ COOMONEHHEM YCTAHOBIEHHBIX CaHHTapHO-
SMHIEMHOIOTHYECKHX TpeOOBaHMiT;

~ B NOMCIICHHAX OpPraHU3allid OTCYTCTBYIOT IIOCTOPOHHHE (HENPHATHEHIE) 3amaxm,
IPHOOK, IUIECEHB, a TAKKE HACEKOMBIE, TPEI3YHBI H CIIEIE! HX XKH3HEEATETFHOCTH;

~ B TNOMCMCHHSX OpraHM3alMH ¥ Ha OPHIETalomed TeppHTOPHH 06OpYHOBaHbI
CrenranbHEIe MecTa UL c0opa Mycopa (YpHSI, yIHYHBIE MyCOPOCOOPHHEKH M T.IL.); -

— B MEIUOHHCKHX OpraHH3allusIX M [OMEINECHHAX MEIMUUHCKOTO HAa3HAYEHHUS
FAOTIOHATENHO COOIIOAAI0TCS COOTBETCTBYIONIME CAHATAPHO-3IHIEMHIOIOTHUECKHE TPEOOBAHNSL,

— OCTaHOBKa OOLIECTBEHHOTrO TPAHCIIOPTAa HAXOAWTCA He Gonee, 4eM B 5 MHHyTaX
NENIKOM OT OpraHH3aIl|H;

— HMEIOTCA B HAMYHH [AapKOBOYHBEIE MECTa HA TEPPHTOPHH OpPraHHM3al{H HIH B
panuyce He Oonee, 9eM 5 MHHYT HEMIKOM OT OpraHH3alHH;

~ YKa3aHHBIC CCPBHCEI HMEIOTCS B Haiu4uH (Tenedon paboraer, Ha caiite peamu3oBaH
COOTBETCTBYIOIIM ()YHKIHOHAT /UL 3aIlHCH, W/AIH €CTh CCHUIKA/TOCTYI K CEPBHCY 3aIlHCH
Ha EIITY);

~ 3aECh IOCTYIIHA He MeHee, 9eM JBYMs aTbTePHATHBHEIMH CIIOCO0aMH;

— B OpraHHM3alliH HMeeTcs rapaepo6, JOCTYIHBIH I MOJIy4aTesnel yCIyr;

~ Trapaepob JOCTYIEH B TeUEHHE BCETO MEPHOAa BpeMEHH PaGOTH! OpraHA3AIIH.

3.1.5. Tlpu oueHKe yCIOBHS (HATHYHE H JOCTYIHOCTh CAHHTAPHO-THTMEHNYECKHX TOMEIEHII Y
nokasatels 2.1 JONOJHHTENEHO MOKHO PYKOBOJCTBOBATHCH:

— caHWTapHbEIMH mpaBunamMu CII 2.4.3648-20 «CaHHTapHO-3IHMIEMHOIOrHYECKHE
TpeOOBaHHs K OPraHW3alMsM BOCIHMTAHHS M OOYYeHHs, OTABIXA H O3JOPOBIEHHS neTeif
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H MOJIOJIE)KH» (YTBEPIK/IEHBI IIOCTaHOB/IeHHeM [ TaBHOTO rocyIapcTBEHHOrO CaHMTapHOTO BpaJa
Poccuiickoit @enepamun or 28.09.2020 Ne 28 (nanee — npasmna CIT 2.4.3648-20);
~ CaHWTapHO-3MAAeMAONOrHIeckuMH npasunamu CIT 3.1/2.4.3598-20 «CannrapHo-
OMHUJCMHUONIOTAIECKHE TPEOOBAaHUA K YCTPOMCTBY, CONEPAHMIO H OPraHM3alHH paboTsr
o0pasoBaTeIbHBIX OPraHU3alHil B IPYTHX 06BEKTOB COLMATbLHOM HH(PacTPyKTYpHI B YCIOBHAX
paclIpOCTPaHeHHs HOBOH  KOpoHaBHpycHOM uHbexmuum (COVID-19)» (yTBEpIKIEeHEI
NIOCTaHOBICHHEM [71aBHOTO rocymapcTBEHHOIO CaHHTapHOTO Bpada Poccmiickoit Deneparmun
ot 30.06.2020 Ne 16 (nanee — nparmina CIT 3.1/2.4.3598-20);
— HHBIMM HODMaTHBHBIMH aKTaMH C Y4YeTOM CHEeOU(GHKH 00JIaCTH JesSTelbHOCTH
OpraHH3alH{ COLHATBHOHN ChepEI — 10 COTIACOBAHHUIO C 3aKA3UHKOM.
3.2.Pesyneratom aHamu3a sBISeTCs 3alONHEHHAs (popma 3 (mprioxerne Ne 2 x ITopsaky)
B 4acTH NOKa3aTens 2.1 ¢ NpHIOKEHAEM CKPHHINOTOB, NOATBEPKIAIONIHX (BaKT ocMOoTpa
¥ HalHYie HEOOXOMHMEIX CEPBHCOB, CTEHOrPAMMBI KOHTPOJNBHBIX 3aKYIIOK, CIIpaBKH
IO pesynbTaTaM MOHHTOPHHIa OOpalleHH# B TIOCTEBYIO KHHTY, NPHMEPH CKDHIITOB,
Pa3pabOTaHHBIX H HCHIOMB3yeMBIX B OPraHM3aluy H M.
Konv4ecTBO CKPHHIIOTOB M HMHBIX JOKYMEHTOB AOIDKHO OBITH JOCTATOYHEIM IUId TOTO,
9TOOBI IOATBEPAUTE COCTOSHHE YCIIOBH KOM(OPTHOCTH, 10 KOTOPHIM YKA3aHO HX taxTHUeckoe
HaJTH9HE.

4. Tloxasarenr 2.2. Bpemsa oxugaHusi NpeNOCTABJICHHS yeayra (cpeaHee Bpems
OXXHM/IAHHS H CBOCBPEMEHHOCTH NPEI0CTABICHHS YCJIyIH)
4.1.IlpoaHanu3npoBaTh BpeMs OXHIAHWS TIPEJOCTABICHHS YCIYIH (CpelHee BpeMs
OXHMIAHHA U CBOCBPEMEHHOCTD [IPENOCTABIIEHHS YCIYIH)
4.1.1.Tloxa3aTens yCTaHOBJIEH s OpraHM3allEil B chepe OXpaHBI 3H0POBbS, COIMMATBHOTO
obcimyxuBaHHS H penepatbHEIX YIpexkIeHHH MEIUKO-COHATBHON 9KCHEPTH3EL.
4.1.2. C6op urbOpManUH 110 OKA3ATENO OCYIIECTBIIAETCS HA OCHOBAHMM:
— PEe3ynbTaTOB OIpoca Iodydareled yCIyr IUIS BEIABIEHHS HX MHEHHS O KadecTBE
YCIyT B COOTBETCTBHH C NpHKazoM MunaTpyna Poccum ot 30.10.2018 Ne 675H, a Takxke
T0JIOEHHH HOPMATHBHEIX akToB Mun3apasa Poccnu mo nposeenmio onpocos B pamkax HOK;
— CTaTHCTHYECKOH MH(OpMaMH IO CPeJHEMY BPEMEHH OXHJAHHA NPEIOCTABICHHS
YCIIyrH, npezioctasisiemoi Onepatopy pyKOBOAHUTENIEM OpraHH3aIMH WIH 3aKa3UMKOM 110 3arpocy;
~ Ha OCHOBE BKIIIOYEHHOTO HAOJIONEHHA W/WIH KOHTPOIBHEIX 3aMepoB (He MeHee 5,
KOHKPETHO€ KOJIMYECTBO H HEOOXOAMMOCTH NpPOBENCHHMS HOKHBEI OBITH COTIACOBAHEI
¢ 3aKa3z4guKoOM).
4.2.Pe3ynsTaToM ananmsa sBIsSETCS 3al0NHeHHas Gopma 3 (mproxenne Ne 4 k [Topanxy) B
JacTH ToOKasatens 2.2 ¢ NpHIOXKEHHEM OCHOBAHMI I pacdeTa CKPHHIIOTOE,
IOATBEPXKAAIOMMX (PaKT OCMOTPa H HAIMYHE HEOOXONMMEIX CEPBHCOB, OIHCAHUE
KOHTPOJIBHEIX 3aMEPOB, CIIPAaBKH II0 pe3yabTaTaM MOHHTOPHHTA CPEIHETO BpPEMEHH
OXXH[aHHS IIPEIOCTABICHHS YCITYTH.

Coop mndopmamau mo KPUTEPHIO 3. ocTynmHocTh yeIyr Jjisi HHBAIHIOB

Ilokazarens 3.1. OGopynoranne noMemeHHii OpraHnu3amil (YIpesKIeHns) H MPHIeramei
K OpraHH3aluH (Y4pexIeHHI0) TePPHTOPHH ¢ yIeTOM AOCTYHOCTH /il HHBAJIH/IOB;
5.1. IlpoananusmpoBath 000pyNOBaHHE [OMEIIEHWH OpraHM3aldH _CONHAILHON
ctepsl ¥ npuneraromei K Helf TEPPUTOPHH C YIE€TOM JOCTYIHOCTH UL HHBAIAIOB
5.1.1. Aranu3 NpPOBOAMTCS IIyTEM OYHOTO BH3yaJlbHOIO OCMOTpA B KaXIOH OpraHH3alluH
YCJIOBHH TOCTYITHOCTH NPENOCTABICHHS YCIIYT HHBAIHAM.
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5.1.2. Ilepeyenr mapaMeTpoB YCIIOBME JOCTYNHOCTH TOMeEIIEHHIA OpraHu3aliy COIMATILHOM
chepbl M mpmieraromel K Heit TEPPUTOPHH YCTAaHABIMBAETCA B HOPMATHBHOM aKTe
YHOIHOMOYEHHOT0 (eaepalbHoro OpraHa HCIIOJHHMTENIBHOM BIacTH 00 yTBepXIeHHH
ToKa3areleil He3aBHCHMOM OIIEHKH Ka4ecTBa’.

5.1.3. C6op madopManun 06 ycroBmEsX JOCTYIIHOCTH OpPTaHH3alMH [ HHBAIHIOB MOTYT
OCYIIECTRIIATE:

- COTPYZIHMKH OpraHH3allH¥ - ONE€paTopa, HMEIONUIUE CIENHATLHYIO OATOTOBKY 110 BOIPOCAM
obecriedeHns I0CTYITHOCTH OGBEKTOB H YCIIYT U1 HHBATHIOB, MATOMOOH/IBHBIX rpaxkJaH;
- TPEACTaBHTENH OOMECTBEHHBIX OpraHH3aIHil HHB&JIH,IIDB H/AH TpaXJaHe, NpH3HAHHEIE
HHBaJHaMH.
5.2.11pu u3yveHAN HATHINA B COCTOSHHA YCIOBHN JAOCTYIIHOCTH OPraHM3alyy /IS HHBATHIOB
HeobxomMo 3aHKCHpoBath (cM. hopMy 4, mpritoKeHye 2 K IMopsiaky):
— HalH4ue 060pyI0BAHHBIX BXOJHEIX MY NaHLYCaMu/TI0{beMHEIMHU matgopmamu,
— HalliYHe BHIAEJIEHHBIX CTOSHOK JUIS ABTOTPAHCTIOPTHEIX CPEJCTB MHBATH/IOB,
~ HalMYMe a]anTHPOBAHHEIX JIKPTOB, MOPYYHEH, pACIIMPEHHBIX ABEPHBIX MPOEMOB,
-— HalW4Me CMEHHBIX Kpeces-KOJsACOK,
— HaJlM4He CTelMaNbHO 000pyA0BaHHBIX Il MHBATUIOB,
— CaHMTAapHO- THTHEHHYECKHX MOMEIIEHHA.
5.3.Jlns opraHusaumit comHambHON cdeprl (KyIbTYpE, 06Gpa3zoBaHm, OXpaHbl 3I0pOBbS,
COIHATBHOTO  OOCIHYXHBAHHUS, MEIHKO-COLMANBHON SKCIEPTH3HI), pPa3MEMAIOIIHXCS
B 00BEKTaX KyJIBTYPHOTO HAcle/Ius, BKMIOYEHHBIX B €/IHHBIN TOCYIapCTBEHHBIH peecTp
O0BEKTOB KYJBTYPHOTO Haciemus (IaMATHHKOB HACTOPHM M KYJBTYpEl) HapoJOB
-Poccuiickoit  @enepanmm, onpeneneHue NapaMeTpoOB IIOKA3aTeNs OLEHKH Ka4ecTBa,
NOJVIeXKAMX ONEHKe (YCIOBHH IOCTYNHOCTH), OCYIIECTBISETCS C YYETOM IIpHKa3a
MunkyneTyphl Poccun ot 20.11.2015 Ne 2834.

¥ Ilpukas MuHHCTEpCTBa Tpyla M COMATHHOM 3ammTsi Poccmiickoil ®enepauun ot 31.05.2018 Ne 344m
«O6 yrBepxnennn EmuHoro mopsanka pacdera mokasateneii, XapakTepu3ylomux o6mue KpHTEpHH OLEHKH
KaqecTsa yCNOBHH OKa3aHMA YCAYT OpPraHM3auMAMH B c()epe KyIbTyphl, OXpaHEI 3710POBbf, 0OPA3OBAHKA,
COLMANBHOrO 06CTY KHBAHHS H (eNepaTbHEIMI YUPEkKICHHIMH MEIMKO-COUMATEHOM IKCTIEPTH3B.

Ilpukas MunncrepctBa mpocsemenus Poccmiickoii Memepammm ot 13.03.2019 Ne 114 «O6 YTBEPXKIEeHUH
ToKasare/neH, XapakTepHU3yIOIKX 001Ke KPUTEPHA OLEHKH Ka9ecTBa YCIOBHI OCYIIECTBICHAS obpa3soBaTensHOM
JCATeNILHOCTH ~ OPraHM3alHAMM, OCYMECTB/LIONIMMH  00pa30BaTeNbHYl0 [EATENLHOCTE [0 OCHOBHBIM
o0meobpasoBaTe/ibHbIM  NpOrpaMMaM,  06pasoBaTeNbHEIM  NPOrPaMMaM  CPeIHEro NpoeCCHOHANBLHOTO
00pa3oBaHus, OCHOBHEIM IIPOrpaMMaM MPOdeCCHOHANBHOT0 06y HeHH s, JOTIONHATENEHEM o6meobpazoraresHEIM
nporpaMMam».

Ipuxas MuHHcTEpCTBa HaykW M BhiCUIero obpasosamms Poccuiickoit ®enepammm or 31.07.2020 Ne 860
«O0 yTBepkIeHHH N0Ka3aTeNel, XapaKTepH3YIOMEX 061IMe KPHTEPHH OLIEHKH Ka4ecTsa YCIIOBMH OCYIIECTBICHUA
00pasoBaTeNbHON JEATENbHOCTH OPraHH3alMAMH, OCYIIECTBIIIONIMMM OGPa3’OBaTeNbHYI0 AEATENBHOCTH IO
00pa3oBaTeNbHEIM NPOrpaMMaM BEICIIET0 06pa3oBaHMN.

Ilpukas MuHACTEpcTBa HaykM W BhICmero obpasopamms Poccmiickoit ®enepaumm ot 09.09.2020 Ne 1156
«O6 yTBepXIcHMH OKa3aTellel, XapakTepu3yIomux o6mme KPHTEPHH OLICHKH Ka4eCTBa Y CIOBHI OCYINECTBICHHS
00pa3oBaTe/lbHOH NEATENLHOCTH OPTaHH3ALMAMH, OCYNIECTBIAIOMMMY OOPa30BAaTENBHYI0 AEATENHHOCTH M0
JOMONHATEIEHBIM MPOeCCHOHANEHEIM IIPOrpaMMamy.

Ilpuxas MmuaHCTEpCTBA TpyJa M COLUMANBHOM 3aliATH Poccuﬁckoﬁ ®enepamiu ot 23.05.2018 Ne 317w
«O6 yTBepik/JeHHH NOKa3aTeNel, XapaKTEpH3YIOMMX 06IIHe KPHTEPHH OLEHKH KauecTBa YC/IOBHH OKa3aHus yeayr
OpPraHHW3alMAMH CONHANBHOIO OOCTYXHBAaHHA M (elepaibHBIMH  YUPEKACHHAMH MEIHKO-COLMANLHOMN
3KCHIEPTH3ED).

Ilpuxas MunncTepcTBa 3/1paBooxpaHenns Poccuiickoii Menepamun ot 04.05.2018 Ne 201m «O6 YTBEPKACHHH
Tnoka3aTe/ieH, XapakTepH3yIOmuX o0uiue KPHTEPHH OLEHKH KAaYecTBa YCIOBHM OKasaHWA YCIYT MeIHIMHCKEMH
OpraHH3alMAMH, B OTHOLIEHHH KOTOPEIX NPOBOQMTCS He3aBHCHMAas OLIEHKAY.
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5.4. Pesynerarom amammsa sBisiercs 3amonHeHHas dopMa 4 (Ipamoxenue 2 K [opsanky)
B 9acCTH MOKa3aTend 3.1 ¢ NpuIokeHAEM CKPHHINIOTOB, HOATBEPKAAIOMMX (GaKT ocMOTpa
H HAIHYAC HEOOXOJMMBIX YCTIOBHMH, ONHMCaHHE KOHTPONBHBIX 3aMEPOB, IIPHMEpHI
PETTIaMEHTOB M CKPHIITOB, Pa3spabOTaHHBIX H HCIIONB3YEMBIX B OpraHHU3alMy H TIp.

6. Iloxasarens 3.2. OGecneyenne B 0praHH3anHH CONUATLHOI cephbl yCI0BHI AOCTYIHOCTH,
HO03BOJIAIOIMHAX HHBAIHIAM NOJIy4aTh YCIYTH HapaBHe ¢ JPYTHMH
6.1.IlpoaHanu3npoBaTh _HanWqwe B  OpraHM3aNMH _ CONHATLHON _ chephl  yCIoBHi
JOCTYITHOCTH, [TO3BOJISIOINMX HHBAIHM/IAM [10JIYYaTh YCIYTH HapaBHE C APYTHMH

6.1.1. ABamu3 NPOBOJMTCS ITyT€M OYHOTO BH3YATBHOTO OCMOTpa B KaXXIOH OpraHu3alu{
YCJIOBHH HOCTYITHOCTH NPEJOCTABICHHUS YCIYT HHBATHIAM,

6.1.2. IlepeyeHsr mapaMeTpPoB YCIOBHH JOCTYIHOCTH, IIO3BOJSIOMX HHBATHIAM I0JIy4aTh
YCIyTH HapaBHE C APYTHMHM, YCTAHABIHMBAETCS B HOPMATHBHOM aKTe€ YIIOJHOMOYEHHOIO
(henepanbHOTO OpraHa HCHOJNHATENBHOH BIACTH 06 YTBEPKIGHHH MOKa3aTelei
HE3aBHCUMO# OIIeHKH KadecTBaZ?,

6.1.3. C6op maopManum 06 yCIoBHIX NOCTYMHOCTH YCIIYT UL HHBATHIOB MOTYT OCYIIECTBIIATE:
— COTPYAHHKHM OpraHM3alliM - OIEpaTopa, MMEIOMHE CIENHANBHYIO I[OJATOTOBKY IO

BOIpocaM  OOeCmeYeHHst JOCTYNIHOCTH OOBEKTOB M YCIOyr JUIi WHBAIHIOB,
MaJIOMOOHIIbHBIX TPaXkIaH;
— NIpe/ICTaBUTENH 00MECTBEHHBIX OPraHM3aluii HHBAIMIOB W/HIH IPaX/IaHe, IPH3HAHHEIE
HHBaJIMAMH.
6.2.IIpy WM3y4eHMM HaTMYMsi H COCTOSHHS YCIOBHH IOCTYNHOCTH OPraHM3auyy s
HHBAIN/IOB HeobXomumo 3aduxcuposaTs (cM. hopMy 4, npunoxerne Ne 2 x Iopsaky):
— IyOnHpoBaHMe 11 HHBATHJIOB MO CITyXy M 3PEHUIO 3BYKOBOH M 3pUTENBHON HEPOPMALIMK;
— nybnvpoBaHWe Ha/MKCEH, 3HAKOB M MHOH TEKCTOBOI! M rpaHuecKoi HHPOPMaLIMK 3HAKaMH,
BBHITIOJTHEHHBIMH penbe(hHO-ToYeuHBIM mpudTom Bpaiins;

? Tlpukas MummcTepcTBA TpyAa M COLMANBHOM 3ammTs Poccmiickol ®emepammn or 31.05.2018 Ne 344m
«O6 yrBepxnenuu EnmHoro nopsmka pacdera NoKasaTeneil, XapaKTepH3ylOmHX oGuIHe KDHTEPHH OLIEHKH
Ka4ecTBa YCNOBMH OKa3aHHA YCIYr OpPraHM3alMsMH B cepe KyNbTYphl, OXPaHBI 3[0pOBbS, 06pa3oBaHHA,
COLIMANBHOTO OGCTYKUBAHNA H (e/lepatbHBIMH YIPeKICHUAMHA MeIUKO-CONHATLHOM AKCIIEPTH3EI».

[lpukas MunmcrepcTa npocemenus Poccuiickolt ®enepam or 13.03.2019 Ne 114 «O6 yTBepkienuu
nokasarelied, XapakTepH3yIOIuX o6une KpHTEpHH OLCHKH KaYecTBa YCIOBHH OCymecTBNeHus 06pasoBaTesHOMN
JAEATENLHOCTH  OpraHW3alMAMH, OCYIIECTBIIOINMMHM  00pa3oBaTeNbHYIO JESTeNbHOCTE 10 OCHOBHEIM
obmeobpasoBaTenbHBIM  MporpaMmaM, 00pa3soBaTeNBHBIM [POrPAMMaM  CPeIHEro MpoQ)eCCHOHAIBHOIO
06pa3oBaHus, OCHOBHBIM IPOrpaMMaM IpoQecCHOHANTEHOTO 06yIeH s, AONOIHHTETEHBIM 0611e06pa3oBaTesHEM
mporpaMMam».

Ilpukas MmuHHCTepcTBa Haykm M Bhicmero oGpasoamus Poccuiickoit @enepammm ot 31.07.2020 Ne 860
«O6 yTBepkIeHHH NOKa3aTelell, XapaKTepu3yiouX o6Iue KPHTEPHH OLIEHKH Ka9eCTBa YCIOBHH OCYIIEeCTRIeHAs
o6pasoBaTebHOM NEATENLHOCTH OPraHM3ALMAME, OCYIIECTBISIONIMMH 06pasoBaTeNBHYI) AEATENBHOCTh MO
00pa3zoBaTeNbHEIM IPOrpaMMaM BEICIIEr0 06pa3oBaHuUs.

Ilprkas MunucTepcTBa Hayku M Bhicmero oGpasoBamus Poccumiickodt @epepamum ot 03.09.2020 Ne 1156
«OG6 yTBepIeHHH NOKa3aTelel, XapaKTepH3YIOMUX 00Iue KpHTepHM OLIEHKH Ka9eCTBa YCIOBHI OCYIECTRIeHHA
06pa3soBaTenbHON NEATENBHOCTH OPraHM3AlMAMH, OCYIIECTBSIOIMMH 00pa3’oBaTeNbHYIO NEATENBHOCTh [0
HOTIOJIHUTENLHEIM MPOECCHOHANLHEIM HPOrpaMMan» '
Ilpukas MunucTepcTBa TpyAa H coumanbHOM 3ammtel Poccuiickoii ®enepammm ot 23.05.2018 Ne317m
«O6 yTBepiIeHHH NOKa3aTeNel, XapakTepu3yIOIHX 061IMe KPHTEPHH OLEHKH Ka4ecTBa YCIOBHi OKa3aHHA YCIyT
OpraHM3alMAMH CONHANLHOTO oOCHyXWBaHHA H (efcpalbHBIMH  YYPEKIEHHAMH MeIHKO-COLMANBHOM
3KCTIEPTH3EI.

Ilpukas MuHncrepcTa 3apaBooxpanenus Poccuniickodt ®enepauun ot 04.05.2018 Ne 2011 «O6 yTBepkIeHHHA
nokasareneif, XapakTepH3ylomuX obIue KpHTePHH OLEHKH KadyecTBa YCNOBHH OKa3aHMs YCIYr MeTHIHHCKUMH
OpraH{3allHIMH, B OTHOIIEHHH KOTOPLIX IPOBOJHTCH HE3aBHCHMAs OLIEHKA).
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BOSMOXHOCTE  MpPEJIOCTABNECHHA HHBAHAAM 10 CIyXy (COyXy M 3peHHIO) YCIyr
CypAonepeBoA4YHKa (THdIoCypIonepeBoaUHKa);

HaJIHYHe aNBTEPHATUBHOH BEPCHM OQHIMANBHOIO caiiTa OprauM3alyH COLMAILHOM cdeps B
ceTH VIHTepHeT 11 MHBANMIOB 110 3PEHHMIO;

TNOMOIIE, OKasbiBaeMas pabOTHHKAMH OPraHM3allMH COLWMANBHOH CGEpH!, MpoIemHuMH
HeoOxozumoe o6yueHHe (MHCTPYKTMpOBAaHHE) IO COTIPOBOJKJCHHMIO MHBAlWIOB B
TIOMEIMICHHUAX OpraHu3aliMi COLMAbHOM cepsl U Ha NpUIeTaome TEPPHTOPHH;

HATHIHE BOSMOXHOCTH NPE/IOCTABICHHSA YCIYTH B JUCTAHUMOHHOM PEXKHME WM Ha JIOMY.

6.3. PeaynsraToM aHamm3a SBILIETCA 3a0HeHHas popma 4 (mpunoxenue 2 k [lopsmky) B

Coéop

9aCTH IOKa3aTens 3.2 ¢ IpHIIOKeHHeM CKPHHIIOTOB, IOATBEPKAAIOMEX (paxT ocMoTpa
H Hauudue HEOOXOMMMBIX YCIOBHMH, ONHCAHHE KOHTPOJNHHBIX 3aMEPOB, CKAH-KOIHH

KypHAIIOB HHCTPYKTaXa, HPHMEPHl DPErIaMEHTOB H CKPHUITOB, pa3pabOTaHHBIX U
HCTIONE3YEMBIX B OpTraHU3alMH | TIp.

llﬂq)OpMallﬂH 0 MOKa3aTeJasiM, OCHOBAHHLIM HA CONHOJIOTHYECKHX ompocax

noxyqareneii yeayr (IIOKA3BATEJM 1.3, 2.2 u 2.3, 3.3, a Takke N0 MOKA3aTeIsiM
KPUTEPHEB 4 u 5)

7. Oprannzanus H NPOBeJEHHE ONPOCOB
7.1. Ilopsox popMHEpOBaHHUs BEIGOPKH
7.1.1. TlpoaHanM3HpOBaTE YMCIEHHOCTH MONyYaTENeH YCIIYT KaKJ0# OpraHu3aliuy Ha OCHOBE

HHGOPMALHH, Pa3sMEIEHHON Ha OGHIHATEHEIX CAlTax OpraHu3alui COMHANBLHOM chepsl
(IpH HANMYMA) B/ATH NPEACTaBlIeHHOH PYKOBOJHTENEM OpraHH3alM{ HIH OT 3aKa34uka
10 3anpocy (IpH HeoOXOMUMOCTH) 17151 HOPMHUPOBAHHS TeHEPATBHOM COBOKYITHOCTH.

7.1.2. Paccuurarh o6mmii 06BeM BBIGOPKH MONydaTeNnell ycIyr, MECHHE KOTOPBIX O Ka4ecTBe

YCNIOBHH OKa3aHHH YCIIYT HOJDKHO OBITH MpoaHamm3MpoBaHo B pamkax HOK, c y4eToM
TpeGoBanuit MeTonuky BHISBIEHAS M 0GOOIICHHS MHEHHS rpaxnad B pazmepe 40% ot
KOJMIECTBA IONy4arTeNed yclyr B OpraHM3allil B TeYeHHe KalIEHJapHOTO TIoja,
npeamecTsyomero roxy nposenerus HOK, o He Gomee 600 uenoBek oT Kaxmoii
OpraHu3alyuy couransHoH chepsl. IIpu pacuere u GopmMupoBanmu BEIGOPKH HGOGXOI[HMO

YYHTBIBATh IPUHIIHITEI pa'symion HEHCCOOGP&'}HOCTH H JOCTAaTOYHOCTH:

00BeM reHepaTbHOM COBOKYIHOCTH MOXET GBITh YMEHBIIEH B LIENSIX pacueTa BEIOOpKH C
Y4€TOM CHeNH(HKA OTHENBHBIX KaTeropuii MoJdydaTenell yCIyr, HMEIONHX
OTpaHHYCHHBIE BO3MOMHOCTH CaMOCTOATEILHO BHIpaXaTh CBOE MHEHHE: JETH
mo 10 yer, rpakgaHe C HapyIEHHSMH MEHTATBHOIO 3IOPOBBS, NpH3HAHHBIE
HeJleecnoCOOHBIMH (npﬁ HeOOXOIMMOCTH CIIMCOK MOXET OBITh pacUIlMpeH 1o
COIIacOBaHHIO  C  YNONHOMOYEHHEIM  OPraHOM  BJIAaCTH/OPraHOM  MECTHOTO
CaMOYIpaBIeHHS — 3aKa39HKOM);

B YCIOBHAX MNOBBINCHHOH SNHJEMHOIOTHYECKOH ONACHOCTH (HAmpEMep, IpH
pacupoCTPAHEHWH KOPOHABHPYCHO#H HH(eKIHH) o6beM BHIOOPOYHON COBOKYITHOCTH
PECHOH/JICHTOB MOXKET OBITH CHIKEH 110 10%);

7.1.3. IlogroToBHTE  0OOCHOBaHHE CHWDKEHHS 00BeMa BBEIOOPOYHOH  COBOKYIHOCTH
PECIIOHACHTOB B Cily4ae, eclM 00beM BHIOOPOYHOH COBOKYNHOCTH OTIHYAETCS OT
YCTaHOBJNEHHBIX TpeGoBaHMii, 1HOO TEXHWYECKHM 3aJaHHeM IpeNyCMOTpeHa
BO3MOJKHOCTE €€ KOPPEKTHPOBKH (YTOYHEHHS) H COIIacOBATh €ro ¢ 3aKa34uMKOM.

7.2. I1opsnok nedcTBAM IPH IPOBEJEHAHR OIIpOCa

7.2.1. Ilepen nOpoBeNeHHEM ONpPOCA YHOMHOMOYEHHBIH CIEIHATMCT omeparopa 0JDKeH
NPOBECTH HHCTPYKTAX PECIIOHIEHTa

7.2.2. B ciydae 3amoJHEHWs pECHOHICHTAMH CBOHX aHKET B OPHCYTCTBHM oOIl€paTopa
B OyMaXHOM BHIE, C HCIOIB30BAaHHEM MOGHIEHOTO MPHIOKEHHS rpakaaHuHa
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«Hamre MHeHHE) A Ha OHUIHATEHOM CaiiTe, YIIOHOMOYEHHBIH CIEMMATMCT OTlepaTopa
0051328 IPOBEPHTH MOJHOTY MX 3aNOJIHEHHS.
7.2.3. Ina pereit no 14 ner, mMI IpPH3HAHHBIX OTPaHHYEHHO [€eCNOCOOHBEIM WIIA JIHII
C HapyIIEHASIMH MEHTAIHOTO 3710POBbsi PEKOMEH TyeTCs IPOBEJEHHE OYHOTO OIPOCa.
7.2.4. Bo Bpems omnpoca MOXHIBIX JIONeH, meredl 10 14 Jer, rpakial ¢ MeHTAILHEIMH
HapyImICHHIMH HeOOXOAMMO NpHHAMAaTh BO BHHMAHHE BO3MOXHBIE OrpPaHHYEHHS
B NOHMMAaHMH TEX HIM MHBX BONPOCOB H NpH HEOOXOOHMOCTH aJanTHPOBATh
GOpMyIHPOBKHM BOIPOCOB €IMHOM aHKETHl C yKa3aHHeM HOBOM bopMyTHPOBKH
H KOJIHYECTBAa aJaNTHPOBAHHLIX AHKET B CBOAHOM OT4eTe. ANANTHPOBaHHAS aHKETa
JO/DKHA OBITH COTJIACOBaHA C 3aKa3YMKOM H HCIOJB30BATHCS TONBKO TPH HPOBEICHHH
O4HOTO HHTEPBBIO B OyMakHOH (hOpMe C CONIOCTABIIEHHEM BOIIPOCOB M3 THIOBOM aHKETHL.
7.3. 3anmpemaeTca JelerupoBaHHe IPOBEIEHHMs ONpoca HIH COMAEHCTBHA B 3all0JHEHHH
aHKEeT NPeACTaBUTEIIM OpraHH3alliH, B KoTopoii npoBomutcs HOK.
7.4. Pe3ynpTaToM aHAIIA3a [10 KAXKIOMY [OKa3aTelIo SBIAETCS 3a0IHEHHAS | TOIMCAHHAS
PYKOBOJHMTENEM OpraHm3annu-oneparopa ¢popma 5 (mpmnoxenne Ne 2 x ITopsanky)
C MOATBEPXIEHHEM IOTHOTH BEIOOPOYHOH COBOKYIHOCTH, 060CHOBAaHHE H3MEHEHHS
obsema BeIOOpKH (mpu Hamaanu) W Qopma 6 (mpunoxenme Ne 2 x ITopsaxy),
coaepxkamias ~ KOMMEHTapMH  YYacTHHKOB OIpoca [0  KaXIOMY  BOIpOCY,
IpeayCMaTPHBAIONMIEMY BO3ZMOKHOCTE YTOYHEHHS/IONOTHEHAS MH(pOpMAaIHH.
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IIpunoxenue Ne 1

K Ilopsnky neiicTenii B pamkax c6opa
uHbopManuH 0 KagecTe

YCIIOBHH OKa3aHHA yCIIyT

HopmaTuHEIe NpaBoBbIe aKThI, pery/npyomue BONIPOCHI,
CBS3aHHBbIE ¢ Opranusanmei u npoeenennem HOK

1. @enepanensii sakom or 05.12.2017 Ne 392-®3 «O BHECEHHH M3MeHeHM
B OTACHBHBIC  3aKOHOZJATeNbHBIE akThl  Poccmiickoit  @Demepanum 1o BOIIpOCaM
COBCPIICHCTBOBAHUSA NPOBEICHAS HE3ABUCHMON OLEHKH KayecTBa YCIOBHH OKA3aHHS YCIyT
OpraHu3allMsMH B CQepe KyNbTYpsl, OXpaHE 3/0POBb, obpa3oBaHHS, CONHATBLHOrO
obcimykuBaHuA ¥ (eNepaTbHEIME yUPeKISHUSIMH METHKO-COIAATBHOMN SKCIIEPTH3EI» (C y4eTOM
U3MEHEHHH, BHOCHMBIX PenepanbHeM 3akoHom or 21.12.2021 Ne 414-®3 «06 obmmx
NpHHIOMIIAX OpraHW3al|y IyOIHMIHO# BiacTu B cy6BexTax Poccmiickoit Oenepanny).

2. QepnepanbHeli 3akoH 0T 21.07.2014 Ne 256-®3 "O BHeCEHHH H3MEHEHHI B OT/IENBHEIE
3aKkOHOJATeNbHEIE aKTH Poccuiickoit ®efepausy MO BOMpocaM MpPOBEIEHHS HE3ABHCHMON
OLCHKH Ka4eCTBa OKa3aHHi YCIyr OpraHM3alMAMH B cdepe KyIbTYpH, COLMAIEHOTO
00cyxuBaHHs, 0XpaHbI 310POBbS 1 06pa3zoBaHus”.

3. Vxa3 Ilpesupenta Poccuiickoit ®emeparmmm or 04.02.2021 Ne 68 «O6 OLICHKE
30 eKTUBHOCTH JEATENPHOCTH BBICIIAX JODKHOCTHBIX JIHIT cybrexTos Poccritckoit ®eneparnun
H  JICATCIIBHOCTH  HCIOJNHMTENBHBIX OpraHoB CcyOnekToB Poccuiickoi Denepamuny
(c m3MeHeHmsMH, BHeceHHsIMH YkasoM Ilpesumenta Poccmiickoit ®enepanuu or 09.09.2022
Ne 620).

4. Yka3 Ilpesunenta Poccmiickoii @enmepamum ot 09.05.2018 Ne 212 «O BHeceHmm
H3MCHEHHS B IICPEYCHB IIOKa3aTeNeH Uid ONeHKH >((EeKTHBHOCTH IESTENLHOCTH OPraHOB
MECTHOrO CamOyNpaBJICHHs FOPOACKHX OKPYIOB M MyHHIMIAIbHBIX PAiOHOB, YTBEpXKIEHHBIH
Yxasom [Ipesunenra Poccriickoit ®eneparun ot 28.04.2008 Ne 607 .

5. Ilocranosnenue IlpasurensctBa Poccuiickoli ®enepammu ot 17.04.018 Ne 457
«O6 ytBepxieEMHE HOpMBI 06S3aTENLHOTO MyGIMYHOTO OTYETA BHICIIETO HOIDKHOCTHOLO mmna
cyosexra Poccuiickoii ®emepamuu (pyKoOBOIMTENS BHICIIETO MCIOTHHTENHHOIO oprasa
TOCYNapCTBEHHOH BiacTH cy6hexra Poccmiickoit ®enepammn) o pe3ynbTarax He3aBHCHMOH
OLCHKH KadeCTBA YCIOBHH OKa3aHHA YCIYl OPraHH3alMsMH B Cepe KyIBTYpEL, OXpAHEL
3710pOBESl, 00pa3oBaHMs, COMMATBHOIO 06CITY)KHBAHHMS, IPEICTABISEMOTO B 3aKOHONATEIbHLIN
(mpencTaBUTENBHEIN) Oprad rocy1apcTBEHHOM BIACTH cybnexra Poccuiickoii ®Oenepammmy.

6. Ilocranosnenne IIpaBurensctea Poccuiickoit ®emepammu or 31.03.2018 Ne 638
«06 yrBepxnennu [Ipaun c6opa u 0606menns HEPOPMALME O KadecTBe YCIOBHH OKazaHHA
yeayr 7 opraHm3aumsMu B cepe KyIbTypel, OXpaHBI 30DOBES, OGPA30BAHMSA, COIMATBHOIO
obcmyxuBaHus H (eepaIbHEIME YUpEKICHHSIMHA MeIHKO-COMAANBHON SKCIIEPTH3BI».

7. Tocrasosnenne IIpaBuTensctBa Poccuiickolt Memepammu ot 26.07.2018 Ne 873
«O BHeCEHMH H3MEHEHWH B THIOBYIO (OPMY TpPYZOBOIO JIOrOBOpa C PYKOBOIHUTENIEM
rOCYapCTBEHHOTO (MYHHIIHIIAIEHOTO) YUPEKICHUS Y.

8. Ilocranosnenne IlpaButenscra Poccmiickod Pemepammm or 16.08.2018 Ne 953
«O BHeceHMH H3MEHEHMN B mOCTaHOBNeHHe IlpaBHTenscTBa Poccmitckoi Qenepanun
ot 17.12.2012 Ne 1317».

9. Ilocranosnenne IlpaBurensctBa  Poccmiickoit  ®emepamuu ot 14.11.2014
Ne 1203 «O6 ymomaomodeHEOM (hesieparTbHOM OpraHe HCIIOIHATEBHON BIACTH, OIpeAesIOmeEM
COCTaB HH(OPMALMA O Pe3yNbTaTax He3aBHCHMOH OIEHKH KAayecTBA YCIOBHI OCYINECTBJICHHS
06pa3oBaTeNbHOM JEATENBHOCTH OPraHM3alMsMH, OCYIIECTBISIOMIEME obpazoBaTensHyI0
ACATEILHOCTB, ~YCIOBHH OKa3aHHs YCIYT OpraHH3ANHsAMH KyJbTYPH, COLHAILHOIO
OBCIYHBAHNA, MEJIMIMHCKHMH OpPraHHM3alHsMH, (eNepATPHEIME YUPESKICHHSIMH MeEIHKO-
COLMANBHOH  OSKCHEPTH3bl, BKIIOYas eIWHble TpeGOBaHHS K  TaKoi rHbOpManuH,
H IOpANOK ee pasMEIEHHs Ha O(QHUMATLHOM caliTe JUId pasMelneHus HH(bOpMAIHK
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O  TOCYJapCTBCHHBIX M  MYHHMIMNAILHBIX  YYPEKJCHHAX B  HH()OPMAIMOHHO-
TEJIEKOMMYHHKallHOHHOM ceTd «HTepHETY.

10. IIpnkas MunucTepcTBa TpyJa W coupansHOM 3amuTsl Poccriickoit Memepammn
or 31.05.2018 Ne 344n «06 yrBepkmenun Emusoro IOpsJKa pacdyera IIOKa3aTelneif,
XapaKTepU3YIOIMX O0LIHe KpUTEPHH OIIEHKH Ka4ecTBa YCIOBHA 0Ka3aHKs YCIyT OPraHH3ausIMH
B chepe KyIbTYpEI, OXpaHBl 340pOBbi, 06pa30BaHMA, COLUMATBHOTO OOCTY)KHBAHHS H
dbeneparsHBIME yIpeKISHAIMA MEIMKO-COLHATEHON SKCIIEPTH3EI.

11: IIprka3 MunrcTepcTBa Tpy/a H CONHANBHOM 3ammThl Poccuiickoit ®enepanuu ot
30.10.2018 Ne 6751 «O6 yTBepxneHEE MeToIMKH BHIBICHNS H 0606IIEeHMs MESHAS IPaX/IaH 0
Ka4ecTBe YCIOBHH OKa3aHHs yCIyr OpraHM3almuaMu B cdepe KyIbTyphl, OXPaHEI 3J0POBbS,
o0pa3oBaHHd, CONHMATLHOrO OOCHYXHBaHHA M (efepaTbHEIMH YUPEKICHHAMH MEIHKO-
COLIHATLHON DKCIIEPTH3EIN.

12. Ilpukas Munduna Poccun ot 07.05.2019 Ne 66n «O cocraBe mH(pOpMAmud
O pe3ylpTaTaX HE3aBHCHMOM OLEHKHM Ka4decTBa YCIOBHH OCYIIECTBIEHHS 00pasoBaTenbHOM
AEATENBPHOCTH OPraHU3aLMAIMH, OCYINECTBIISIOMUMHA 00pa3oBaTENbHYIO NEATENBHOCTD, YCIOBHH
OKa3aHHsA YCIYI OpraHH3alMsAMH KyJIbTYpBl, COLMAIBHOTO OOCIYy)XHBaHMS, MEIUIIMHCKAMH
opraHu3aiusMH, 8 ¢enepalbHBIME  YYPEXKACHASMH MEJUKO-CONMATBHOR  SKCIIEPTH3EHL
pasmemaeMoii Ha OQUUHMATBLHOM caiiTe 1A pasMelleHds MHGOPMalM¥ O TIOCYIApPCTBEHHBIX
H MYHUIMOAIBHBIX YYPEXICHHAX B HHOOPMAMOHHO-TENEKOMMYHHKAMOHHOH  CeTH
«HnTepreT», BKMOYas eqMHEIE TPeOOBAHMS K Takoi HHGOPMAIHY, ¥ OPSIKE €€ pasMelIeH s, a
TakXKe TpeOOBAHUIX K Ka4ecTBY, yAOOCTBY M IPOCTOTE OKHCKA YKa3aHHON HH(OpMAITH@».

HopmaTnsHbIe IPaBOBbIe AKThI, yCTAHABIHBAIOIIHAE NepeYHHA NoKa3aTe eil He3aBHCHMOi
OLEHKH Ka4YecTBa Mo 06;1acTAM connanbHoi chepbl

1. ITpukas MunucTepcTBa TpyZAa W comuanbHOM 3ammTel PO or 31.05.2018 « 344u
«O6 yrBepkaenun Emunoro mopsaka pacyera mokasarenei, XapaKkTepU3yIOmKUX o0bmue
KPHTCpPHH OLEHKH KadecTBa YCJIOBHMH OKa3aHHS yCJIyr OpraHHM3alusMH B cdepe KyJIbTypHl,
OXpaHBl 310pOBbsi, 00pa3oBaHMA, CONMANBHOTO OOCHY)XMBAHHA H  (elepalbHBIMH
YIpEeKICHHAMH MEIHKO-COLHAIBHON SKCIIEPTU3EIY.

2. Ilpuxas MunucTepcTBa npocBemenus Poccuitckoit ®@enepamun ot 13.03.2019 Ne 114
«O6 yTBepXKIEHHMH IOKa3aTeNed, XapaKTepH3ylOIUX OOIHe KPUTEpPHH OIEHKH KadecTBa
YCIIOBHH OCYIIECTBIICHUSA obpazoBarebHOI JIEeSTENbHOCTH OpraHH3aIuiIMH,
OCYIIECTBIIAIOMMMHE 00pa3oBaTeNbHYIO AEATEIbHOCTh [0 OCHOBHEIM 00Imeo6pa3oBaTeIbHBIM
mporpaMmaM, o6pa3oBaTelbHBIM HPOrpaMMaM CpEJHEro NpodecCHOHATLHOIO obpazoBaHus,
OCHOBHEIM IIporpamMMmam npo¢eCCHOHANBEHOTrO oby4eHns, JOIOTHATETEHEIM
06meoOpa3oBaTeILHEIM IPOrPaMMaM ».

3. Ilpuka3 MunmcrepcTBa HaykH H BEIcmiero obpaszoBauus Poccuiickod ®enepammm
or 31.07.2020 Ne 860 «O6 yTBep)KIEeHWH MOKa3aTelel, XapaKTEPU3YIOIMX OOIIME KPHTEPHH
OLIEHKH KadecTBa YCIIOBHH OCYINECTBJIECHHS 00pa30BaTeNbHOM NEATENBHOCTH OpraHH3aIUsIMH,
OCYIIECTBIIAIOIMME 00pa3oBaTeNBbHYIO NEATENBHOCTE MO 0Opa3oBaTelbHEIM IIpOrpamMMaM
BEICIIETO 00pa3oBaHMsI».

4. IIpukas MuHECTepcTBa HayKH M Beicmero obpasoBanus Poccmiickoit ®enepanun
ot 03.09.2020 Ne 1156 «O6 yTBepxkneHHMH MOKa3aTeNneH, XapaKTepH3YIONHX OOIIHe KpHTEPHH
OLIEHKH Ka4decTBa YCJIOBHH OCyINEecTBIEHHs 0Opa3oBaTeNbHOHN IEATEIBHOCTH OpraHH3alHsIMH,
OCYIIECTBISIOIAMH 00pa30BaTebHYIO AEATEILHOCTE 110 JOIOIHUTEILHEM IPodeccHoHaIbHEIM
IporpaMmam>. '

5. Ilpuka3 MuaucTepcTBA TpyAa H comuMatbHON 3amuThl Poccmiickoit denepanuu
ot 23.05.2018 Ne 3171 «O6 yTBepx/IeHMH IOKazarelnei, XapaKTepH3YIOIUX 00IIHe KpPATEpHH
OLEHKM Ka4deCTBa YCJIOBHH OKa3aHHS YCIYr OpraHW3alUsSMH COLMHATLHOTO OOCIIy)XKHBaHHS
1 denepatbHBIME YIPEeKISHHAMHA MeIHKO-COIHATLHOM SKCIEPTH3EIY.

6. IIpukas MunHcTepcTBa 3paBoOXpaHeHus Poccuiickoit ®enepanum ot 04.05.2018
Ne 2018 «O6 yTBepKIeHHH IOKa3aTenel, XapakTepH3yIOIHX 00IIHe KPHTEPHH OLIEHKH KayecTBa
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YCIIOBHH OKa3aHHSA YCIYr MEOHIIMHCKHMH OpraHu3anusiMH, B OTHOIICHHUH KOTOPBIX ITPOBOJHTCS

HE3aBHCHMAasA OILICHKAa.

O6nactu Menuxo-
COLMANEHOM Kymetypa 061;51;:33.- 30;(1):;1:’1 ogomm;igge coImalkHag
cepsi . AR 20 3KCIepTH3a
OpraHW3aLHH,
Kprreprm OCYIECTRIAOMHEE
; CO3/1AHHE, ;
HHBIC
HCIIONTHEHHE, MOKa3
OpraHH3amHK
" e | i
JHTEPATYpH H
HCKyCCTBa

OTKpBITOCTE H
JOCTYIHOCTh
uH(popMaruu 06 o v v & ¥ v
OpraHH3alMH
KomdopTtHocTs _ v
YCIOBHH x v v B T.4. BpEMs OXKHIaHHA NPeJOCTaBICHHS
NPEIOCTABNEHHA YCITYT yCIIyrH
HoctymHocTs yenyr
IS HHBAITH/IOB & v v v ¥ v
HobpoxkenarensHocTs, :
BEXXIIHBOCTE
paboTHHKOB ) v ¥ i v v
OpraHM3aLHH
VY noenersopeHHOCTS
YCIOBHAMM OKa3aHHA x v v v v v
yemyr

HopmaTuBHBIE NpaBOBbLIE aAKTHI, pery IMpyomme BONIPOCHI JOPMHPOBAHHA AOCTYIHOM
cpeasl 1A HHBaAHAOB B il ¢ OB3

1. Tlpukas Munuctepctsa KymsTyps Poccuiickoit ®enepamuu ot 16.11.2015 Ne 2800
«006 yrepxnenun [Topsanka obecnegenns YCIOBHH JOCTYIIHOCTH JJIsi HHBATHOB KYJIETYPHBIX
LeHHOCTEH
u Onary.

2. Tlpukas Munsgpasa Poccun ot 12.11.2015 Ne 8021 "O6 yrBepxaennn [lopsaka
obecriedeHHsl YCNIOBHH NOCTYIHOCTH i HMHBANHIOB OOBEKTOB HH(PaCTPYKTYpEI
TOCYAapCTBEHHOH, MyHHIHNAIBHOK ¥ YACTHON CHCTEM 3/IpABOOXPAHEHHS H IPEI0CTARISIEMBIX
YCIyT B chepe OXpaHsI 30POBb, a TAKKE OKA3AHUS HM IIPH 3TOM HEOOX0AMMO# momormu".

3. Ilpuxas MunucTepcTBa 06pa3oBanus Hayku P® or 9.11.2015 Ne 1309 "O6
yreepxiaennn Ilopsaka obecneweHns ycinoBmii HOCTYNHOCTH IS MHBAIHIOB OGBEKTOR M
IPENOCTABIAEMBIX YCIYT B chepe 06pasopaHus, a TakKe OKA3aHHS HM IIPH 3TOM HEOGX0 MO
momonmm".

4. Ilpuka3 Muntpyna Poccum ot 25.12.2012 Ne 627 "O6 YTBEPXKIECHHH METOJHKH,
TI03BOJIIOMIEH OOBEKTHBH3MPOBATh H CHCTEMATH3HPOBATh AOCTYIHOCTH 0OBEKTOB H YCIyT B
IPHOPHTETHBIX C{epax KU3HEAEATENFHOCTH 1 HHBATH/IOB H APYTHX MATOMOGHITEHBIX Ipynm
HAace/IeHH:, C BO3SMOXHOCTBIO Y4€Ta PErHOHANBHON crienuduky’.

5. Ilpukas MunTtpyna Poccam or 30.07.2015 Ne 527w (pen. ot 15.12.2022) "O6
yrBepxzaennu Ilopsakxa obecnevenus ycmoBmii JAOCTYIIHOCTH /I HMHBAIHIOB OOBEKTOB H
TIPEJIOCTABIAEMBIX YCIYT B Chepe Tpy/a, 3aHATOCTH M CONMATBHOMN 3aIIUTH HACEEHNS, A TAKIKE
OKasaHHs UM I[IPH 3TOM HeoOXoauMoi momoru".

6. CII59.13330.2020: locTynHOCTE 31aBHit ¥ COOpYKEeHMH A% MATOMOGH/IEHEIX rpymi
HaCeJICHHUA.
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7. CIT118.13330 «CHall» 31-06-2009 «O61ecTBeHHEIE 30aHAS H COOPYXKEHH.

8. CII 136.13330.2012 «3nanus u coopyxerus. O6IIHe MON0KEHAT IIPOEKTHPOBAHHUH C
Y4€TOM IOCTYIHOCTH UL MalTOMOOHIBHEIX TPYII HAaceNeHH» (C H3MeHeHreM No 1).

9. CIT 138.13330.2012 «OOGmecTBeHHble 3HaHUS H  COOPYXKEHHS, JOCTYIIHBIE
MaIOMOOHIIBHBIM IpyIIaM HaceneHus. [Ipapnna IpoeKTUpoBaHHuA"»(c n3MeHeHHeM Ne 1).

10. TOCT P 52872-2019 «MHTepHeT-pecypchl i apyras HH(OPMaNHs, IpeICTaBICHHAS
B 3NIEKTPOHHO-IIH(POBOi popmey.

11. 11. TOCT P 70186-2022 «MutepHer-pecypcsl M mpyras aH}popManus,
NpPe/CTaBlIeHHAat B 3IEKTPOHHO-IM(bpoBoi dopme. MHcTpyMeHTsI paspaborku 1 poBoro
KoHTeHTa. TpeboBaHMA MOCTYHMHOCTH i1 mWoOAed ¢ MHBATMIHOCTBIO W WMHBIX JHI C
OTrpaHUYEHHUAMH XKHU3HEEATETEHOCTH.

12. 12. TOCT P 70176-2022 «MHTepHeT-pecypcsl H  apyras uHbopMamm,
MpeJICTaBlICHHAasd B IIEKTPOHHO-IH(BPOBOi dopme. Daiiner dopmara PDF. Tpebopanns
AOCTYNHOCTH UL JOONEH C HHBATHAHOCTHIO H JAPYTHX JIHI C OrpaHHYCHHSMH
XKH3HENEATETEHOCTH.

13. TOCT P 70177-2022 «MrTepHET-pecypcH i Apyras HEGOpMALms, IpeJCcTaBIeHHAS
B OJeKTPOHHO-IH(poBoil ¢opme. Ilomb30BaTeBLCKHE AareHTEI. ITppamumer  o6ecneyenns
AOCTYIHOCTH /UL JIOJEH C HHBAIMAHOCTBIO H HHBIX JHI C OrpaHHYEHHSIMHA
KH3HEIEATEIEHOCTHY.

14. TOCT P 52875-2018 «Yka3aTelnm TakTHIbHBIE HA3eMHEIE U1 WHBAJIHIOOB II0
3perHur0. Texaudeckue TpebGoBaHuAY.

15. TOCT P 58178-2018: CoxpaHeHHe 065EKTOB KyIbTYPHOTO HACIIE/THS. HoctymHOCTE
00BEKTOB KYIbTYPHOTO HACIEIMS I MATOMOGHILHBIX rpynm Hacenenud. O6mue TpeGoBanns

16. TOCT P 59431-2021 Cucrema pamHOMHDOPMHPOBaHHS © 3BYKOBOTO
OPHEHTHPOBAHUS /Il HHBAIM/OB [0 3PEHHIO M JPYTHX MAJOMOOHIBHEIX TPYII HACETEHHS.
Texnnueckue TpeGoBanmsa. MeToas1 HCIBITAHAIN

17. TOCT P 50646-2012 «VYcnyrn Hacenenuio. TepMUHEI 1 onpeaeneHusy.

18. TOCT P 59811-2021 «Jloctynnas (6esbapsepHas) cpena: Tepmuunl
OlIpeeIICHHS ».

19. TOCT P 59812-2021 «JIocTyIIHOCTS 115 HHBATHIOR TOPOACKOM CpeabI».

20. I'OCT P 53348-2019 «ConuansHoe o6cIyXKABaHHE HACETEHHS. Kontpomns xayectsa
CONMATBHEIX YCIIYT HHBAHAAMY. '

21. TOCT 34428-2018 «CucreMB! 3BaKkyanuOHHEE (OTONMOMHHECHEHTHEE. O6mme
TEXHHYECKHE YCIOBHA).

22. TOCT P 51671-2020 «CpexacrBa cBa3M M HHGODMALWH TeXHHIECKHE OOIIEro
NOMB30BAHKA, NOCTYNHBIE IS MHBanuAOB. Knaccmpuxamms. TpeGoBanms HocTymHOCTH H
6e3onacHOCTHY.

23. TOCT P 52131-2019 «CpenctBa OTOGpakeHHS HH(OPMALMH 3HAKOBEIE VIS
HHBAMUIOB. Texandeckue TpeGoBaHH».

24. TOCT P 59223-2020 «CHCTeMBI BEI30Ba MOMOINE I MATOMOGHITBHEIX TPy
HaceneHHsa. TepMUHBI H onpeneneHns».

25. TOCT P 59602-2021 «TakTHIbHO-BH3yalbHEIE CpEICTBA HH(OPMHEDOBAHHS H
HaBHTallH¥ JJI1 HHBAIKJOB 110 3peHHI0. Texaudeckue TpeGoBaHusm».

26. 'OCT P 70714-2023 «lasgycsl MOXyIbLHBIE IUI MATOMOOHIBHBIX rpyII
HaceneHud. OOmne TeXHUYecKne TpeGOBaHHNY.

27. TOCT P 58264-2018 «PeabmimTanus MHBATMAOB. YCIYTH peaGIIMTAIMOHHBIX
LEHTPOB Ul JIETeH H NOAPOCTKOB C OrPAHHYEHHBIMH BO3MOKHOCTSIMHEY.

28. TOCT P 53059-2019 «CommansHoe obcmyxuBaHHe HacelneHHs. ComHaTbHbIE
YCIYyTH HHBAIHIAM., _

29. TOCT P 58261-2018 «Memuko-conuansHas skcnepru3a. Tpebosanme [ocTynHOCTH
I AHBATHIOB 0OBEKTOB H YCIIyI». '

30. I'OCT P 58263-2018 «PeabunuTanus HHBATHAO0B. Y CIyTH 110 CONPOBOXKIECHHIO IpH
COJICHCTBHH 3aHATOCTH HHBAIHIOBY.
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31. TOCT P HUCO 28803-2013 «3proHomuka ¢msmdeckoii cpemsr IIpuMeHennme
CTAaHJaPTOB K JIOMAM C 0COOBIME TpeGoBaHUIME.

32. TOCT P 57958-2017 «VYcnosus Tpyna HHBaMHAOB. TpeboBanms moctymHOCTH W
6esomacHoctH (Tlepensganne)y. .

33. T'OCT P 51261-2022 «YcrpoiicTsa OIIOPHEIE CTAlHOHAPHBIE peabHIHTAIIMOHHEIE.
Tunet v Texaugeckue TPeGOBARAA IOKYMEHTOB 11O CTaHAApPTH3ALHH.

34. TOCT 33652-2019 (EN 81-70:2018) «JIuprer. Croemmansuble TpeGoBamms
0e301macHOCTH H JOCTYNHOCTH IS HHBATHIOB H APYTHX MaJIOMOOHIIBHBIX TPYIII HaCeJIeHHS (C
ITompaBkoif)».

35. TOCT P 56421-2015 «ILmaTdopMel mOmBEMHBIE IS HHBAJHIOB H JPYIHX
MaJIOMOOHIIBHBIX rpynn Hacenerus. ObImue TpeGoBanus 6e30MacHOCTH IIPH 3KCIUTyaTaIHH.

36. TOCT P 55641-2013 «ILmatdopmsl mombeMHBIE IS HHBAJMIOB H OPYIHX
MaIOMOOHIBHEIX TIPYNI HaceneHHs. JIWCIeTYepcKuit KOoHTpoJb. OOmue TexHHMUECKHe
TpeOoBaHH».

37. T'OCT 34682.1-2020 (EN 81-40:2008) «IInathopmbl moTBEMHBIE 11 HHBATHIOB U
JAPYTHX MaJOMOOMIBHBIX TPYIIIl HACETIEHU. TpeboBanus GesonmacHocTH K YCTpOUCTBY H
ycraHoBke. Yacts 1. [Inatdopmel NecTHRYHEIE H ¢ HAKIOHHEIM NepeMEIEHHEM)).

38. TOCT 34580-2019 «JIupter. CrenuansHbie TpeGOBaHHS NOCTYMHOCTH JUIS
MHBATHAOB M JPYrHX MAaTOMOOWJIBHEIX TIDYINI HAceleHHS IIPH KAMATATHEHOM PEMOHTE
IPACIOCOO/IEHUH 3JaHU) ¥ COOPYKEHHID».

39. I'OCT 34682.2-2020 (EN 81-41:2010) «IInardopMbl MoTHEMHEIE /IS HHBATHIOB U
ApYruX MalOMOOHIBHEIX TN HaceleHHs. TpeGoBaHus 6e30MACHOCTH K YCTpOHCTBY M
ycranoBke. Hacts 2. [L1at¢opMsl ¢ BepTHKATEHEM nepeMEIICHUEM.

40. TOCT P 55966-2014 (CEN/TS 81-76:2011) «JIugter. Crenmansubie TpeGoBaHms
GesonacHOCTH K THGTaM, HCOONB3yeMBIM U 9BaKyalldH HHBATHIOB ¥ APYTHX MaTOMOGHIIBHEIX
rpyIN HaceleHHus».

41. TOCT P 50646-2012 «Ycnyru Hacenenuio. TepmunEI 1 onpenenensy.

42. TOCT P 59811-2021 «Jlocrynnas (Gesbappepnas) cpena: TepMHHEI H
OIlpe/ielIEHH .

43. TOCT P 59812-2021 «JIocTyIIHOCTS /11 HHBAIHIIOB TOPOJICKOH CpeJsI».

44. T'OCT P 53348-2019 «CoumaneHoe o6ciTy)KuBaHHE HACETEHHS. KonTpoms xagectsa
COLHANBHBIX YCIYT HHBAIHIAM ».

45. T'OCT P 58261-2018 «Meauko-conmanpaas akcneprusa. TpeboBanue ocTymHOCTH
A1l HHBAITHJIOB OOBEKTOB H YCIIyT».

46. TOCT P 58178-2018 «CoxpaHeHHe 0OBEKTOB KyJIbTYPHOTO  HaCIE/Hs.
HocTynHOCTs OGBEKTOB KyIbTYpHOrO HACTHETHS IS MATOMOGHIBHBIX TPYIIl HaceJeHHs.
O6mmue TpeGoBanus».

47. TOCT P HUCO 28803-2013 «3proHomuka $uspueckoit cpemsr ITpumeHeHme
CTaHJapTOB K JIOIAM ¢ 0COOBIMH TpeGoBaHHAMME .

48. T'OCT P 52872-2019 «MuTepHeT-pecypcsl u Apyras uH(OpMaIMs, IpeIcTaBIeHHAs
B 3JICKTPOHHO-IH(DPOBO# hopmey.
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