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NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

MNOCTAHOBJEHUE
ot 31 mana 2018 r. N 638

Ob YTBEPKAEHUN NPABUN
CEOPA U OBOBLLEHUA MHOGOPMALIMM O KAYECTBE YC/IOBUIN OKA3AHUA
YCNYTr OPFTAHU3ALUUAMMU B COEPE KY/IbTYPbI, OXPAHbI 310POBbA,
OBPA30BAHMA, COLUANBHOIO OBCNYXUBAHUA U GEAEPA/IbHbIMMU
YYPEXAEHUAMU MEAUKO-COLUA/IBHOM SKCMEPTU3bI

B cootBeTctBMM € Yactbto 3 ctatbM 11 PepepanbHoro 3akoHa "O BHECEHWMM W3MEHEHUI B
oTAeNbHble 3aKOHOZaTeNbHble aKTbl Poccuiicko Pepepauum NO BOMPOCAaM COBEPLUEHCTBOBAHMUA
npoBeseHMA HE3aBUCMMOM OLLEHKM KayecTBa YC/NIOBUI OKa3aHWA yCAyr opraHusaumMamm B cdepe
KY/bTYpbl, OXpaHbl 340p0BbA, 06pPa3oBaHWUA, coOUMANbHOrO O6CAYKMBAHUA U deaepanbHbIMU
YYPEKOAEHMAMM  MeAUKO-coumanbHOM  akcneptusbl"  [pasutensctBo  Poccuiickort  Pepepaunu
NMOCTaHOBANAET:

YTBepauTb npunaraemole lMpaBuna cbopa M 0606wWeHMA MHOOPMALMKM O KayecTBe YCI0BUMA
OKa3aHWA yCayr opraHM3aunammn B chepe KynbTypbl, OXpaHbl 340p0BbA, 06pa3oBaHMsA, COLMANbHOMO
06CNYKMBaAHUA U peepanbHbIMU yUpeKAeHUAMU MeAUKO-COLMANbHOM SKCNepTM3bI.

MNpeacenatens NpasuTenbcTBa
Poccuiickoin Pepepaumm
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NPABUNA
CEOPA U OBOBLLEHWUA MUHOOPMALIMU O KAYECTBE YC/IOBUIM OKA3AHUA
YCNYT OPFTAHU3AUUAMMU B COEPE KY/IbTYPbI, OXPAHbI 310POBbA,
OBPA30BAHUA, COLUUANBHOIO OBCNYXKUBAHUA U PEAEPANIBHBIMU
YYPEXAEHNAMU MEAUKO-COLUMANIBHOM SKCNEPTU3DI

1. Hactoawue MNpaBuna ycTaHaBAMBAOT NOPAAOK cbopa M 0606LleHnna nHGopmaLmMmM O KayecTse
YCNOBUIN OKasaHMA YCAyr opraHusauuamum B chepe KyabTypbl, OXpaHbl 340p0BbA, 06pa3oBaHuA,
coumanbHoro obcny:meaHua U denepanbHbIMU YUPEKOAEHMAMN MEOMKO-COLMANBbHOM 3KCMepTUsbl
(manee cooTBETCTBEHHO - MHPOPMALMA O KAauecTBe YC0BUIA OKasaHUA YCAYr, OpraHmn3aumMm coumanbHoM
cdepbl). C60p M o0606lieHNE yKa3aHHOM MHPOPMALMM OCYLECTBAAIOTCA B LENAX MNpoBeAeHun
HEe3aBMCMMOM OLEHKM KauyecTBa YC/MIOBMI OKasaHMA YCAYr OpraHM3auMsaMKn coumanbHoW coepbl B
TeKyleMm rogy (aanee - He3aBMCMMan OLEHKA KayecTBa).

2. C6op n obobuieHNe MHPOPMALMM O KayecTBe YCNOBWUM OKa3aHWUA YCAYyr OCyLLecTBAATCA
OpPraHM3auMAMMK, C KOTOPbIMM B COOTBETCTBUM C 3aKoHoZaTesbCcTBOM Poccuiickoli depepauym o
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KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapoBs, paboT, ycayr ana obecneyeHus rocyaapcTBEHHbIX U
MYHUUMNANbHbIX HY)KZ 3aK/OYEHbl roCyaapcTBeHHble (MyHMUMMNANAbHbIE) KOHTPAKTbl Ha BbIMNOJHEHWE
paboT, oKasaHue ycnyr no cbopy M 0606uUeHUI0 yKa3aHHOM MHPopmaLumK (nanee COOTBETCTBEHHO -
onepartop, rocygapcTBeHHbIN (MyHUUUNANbHBIA) KOHTPAKT).

3. Cbop n o0bobLIeHMEe MHPOPMALMM O KayecTBe YCN0BUI OKasaHUA YyCAyr OCyLLEeCTBAAITCA Mo
KaXK[4oN opraHnsauum coumanbHoli chepbl, B OTHOLIEHNUM KOTOPOM NPOBOAMUTCA HE3aBUMCMMAA OLLEHKa
KayecTBa B TeKyllem rofy, B COOTBETCTBUW C MOKasaTeNsiMM, XapaKTepusyrwummn obuiye Kputepuu
OLLEHKM KayecTBa YCN0BUIN OKa3aHMA YCAYr OpraHM3aumnsimm coumanbHomi chepsl.

4. ICTOYHUKAMM MHOOPMALMM O KauecTBe YC/IOBMIA OKa3aHWUA YCAYT ABNAIOTCA:

a) oduuManbHble CcalTbl  OpraHM3auMi  coumanbHoi  chepbl B  MHPOPMALMOHHO-
TeNeKOMMYHUKauMoHHON ceTn "MHTepHeT", MHbOPMaLMOHHbIE CTEHAbl B MOMELLEHMAX YKa3aHHbIX
opraHusaunii;

6) oduUManbHbIN cCalT Ana pasmelleHus MHPopMaLMMU O rOCyapCTBEHHbIX U MYHULMMNAAbHbIX
yupexaeHmax B MHPOPMaLMOHHO-TEIEKOMMYHUKaALMOHHON ceTn "UHTepHeT";

B) pe3ynbTaTbl W3y4yeHWA VYCAOBMA OKasaHMA YCAYr OpraHM3auuamMu coumanbHol coepbl,
BK/OYatoLLme:

Hannune U GYHKLMOHNPOBAHNE AUCTAHLMOHHbIX CNOCc060B 06paTHOW CBA3M M B3aMMOAENCTBUA C
nosy4yaTensaMmu ycayr;

obecneyeHne KOMPOPTHBIX YCNOBUI NPeAOCTaBAEHUA YCAYT;

obecneyeHne AOCTYNHOCTM ANA MHBA/MAOB NOMELLEHMIA YKa3aHHbIX OpraHn3aumin, NpuaeratoLLmx
TEPPUTOPUIA U NPEAOCTaBAAEMbIX YCAYT;

r) MHeHWe nonydyatenen ycnyr O KayecTBe YC/0BUI OKasaHWs yCayr B LLeNAX YCTaHOB/IEHMWSA
YOOBNETBOPEHHOCTU TrpakAaH YC/NOBUAMM OKasaHus ycayr (aHKeTMpoBaHME, MHTEPBbIOMPOBAHMUE,
TenedoHHbIN 0NpoC, MHTEPHET-0MNPOC, B TOM YMciae Ha odULMANIbHOM CalTe OpraHU3aummn coumnanbHOM
coepbl U T.n.). MeToaMKa BbIABMEHMA W 000OLIEHUA MHEHMS rpakaaH, BKAOYaa TpeboBaHMA K
dopmMMpOoBaHNIO BbIBOPOYHON COBOKYMHOCTU PECMOHAEHTOB, yTBepKaaetca MUHUCTepPCTBOM Tpyda U
counanbHoOM 3awmTbl Poccuiickont Peaepaumim.

5. Onepatopom npeacTaBAfeTcA OTYET O BbINOJHEHHbIX paboTax Mo cbopy u o0b60bWeHMIO
MHOOPMALUMM O KayecTBe YC/NIOBMIA OKa3aHWA YCAyr MO KaxKAOW opraHuMsaumm couumanbHol cohepbl, B
OTHOLLUEHUM KOTOPOI MPOBOAUTCA HE3aBMCMMAn OLLEHKA KayecTBa, B OpraHbl rocy4apCcTBEHHOM BNacTH,
OpraHbl MECTHOTO CaMOYNpPaB/ieHUs, C KOTOPbIMM 3aK/OYEH TOCYAAPCTBEHHbIN (MYHUUMNANbHbBIN)
KOHTPAKT, Ha BymarKHOM HocuTene i B GopMe 3/1EKTPOHHOrO AOKYMEHTA, a TaKXKe B 3/1eKTPOHHOM
Buae B dopmate, obecneymBatoLLLeM BO3MOXKHOCTb AasibHelwwel 06paboTKM AaHHbIX M pasmelleHne Ha
odumuManbHOM calTe, yKasaHHOM B noAnyHKTe "6" nyHKTa 4 HacToAwmx Mpasua.

6. OT4YeT 0O BbINOJIHEHHbIX paboTax no cbopy M 0606wWeHNI0O MHPOPMALIMM O KaYecTBe YC/I0BUIA
OKa3aHUA YCYr LO/IKEH COAEPIKaTb:

a) nepeyeHb OpraHW3auUMi coumanbHOM cdepbl, B OTHOLIEHUM KOTOPbIX MPoBOAMANCL cbop M
0606LeHne MHPOPMaLMKN O Ka4ecTBe YCI0BUI OKa3aHUA YCAyT;

6) pesynbtaTbl 0606WEHMA NHPOPMALMK, PasMeLLeHHON Ha odUUMabHbIX CaliTax opraHusaumii
coumanbHol chepbl U MHGOPMALMOHHBIX CTEHA,AX B MOMELLEHMAX YKa3aHHbIX OpraHn3auni;

B) pe3y/ibTaTbl YAOB/JETBOPEHHOCTU IPaXKAaH KayecTBOM YC/IOBUIA OKasaHWA yCayr, B TOM Yucie
06bem 1 NapameTpbl BbIBOPOYHOI COBOKYNMHOCTM PECNOHAEHTOB;



r) 3HaueHWA NO KaxKAOMY MOKas3aTelo, XapaKTepusylowemy obume KpUTepumn OLEHKM KayecTsBa
YCNOBUI OKasaHMA YCAYr OpraHusaumamu coumanbHoi coepbl (B 6annax), paccuMTaHHble B
COOTBETCTBUM C eAMHbIM NOPSAAKOM pacyeTa NoKasaTesiei, XapaKTepmsyoLmnx obLimMe KpUTEPUN OLLEHKM
KayecTBa YC/IOBMIA OKasaHWA YyCAyr oOpraHuMsaumsmu B coepe KyabTypbl, OXpaHbl 340pPOBbS,
06pa3oBaHUA, couManbHOro obcnyXkuBaHua U deaepasbHbIMU YUYPEKOAEHUAMU MeLUKO-COLMATbHOM
3KCnepTUusbl, yTBEPKAEHHbIM MUHUCTEPCTBOM TPYAA M COLMaNbHOM 3awwmTbl Poccuiickont degepaumy;

[l) OCHOBHble HeZloCTaTKM B paboTe opraHM3aLmii coumanbHON chepsbl, BbiABAEHHbIE B Xoae cbopa
1 0606ueHMA MHGOPMaLMM O KayecTBe YCA0BMIA OKa3aHUA YCAyT;

e) BbiBOAbI M MNPeasiOXKeHUA MO COBEPLUEHCTBOBAHUIO AEATE/IbHOCTU OPraHW3aumMii CoLManbHOM
coepbl.




