TBIBA PECITYBJIMKAHBIH YA3AA
AUTBIBIIIKBIH

[TPABUTEJIbCTBO PECIIYBJIMKU ThIBA
PACIIOPA’KEHUE

ot 3 anpens 2018 r. Ne 138-p

r. Ke3pun

OO0 yTBep:kIeHNH IIJIAHA MEePONPUATHIA
10 OPraHU3aUMU MPOBeJIeHUs1 He3aBUCUMOi
OLICHKH Ka4YeCcTBa 0KA3aHHUS YCJIYT OpPraHu3alusivm
B c(hepe KyJIbTYPbI, COUMAIBHOI0 00CTy:KUBAHUS,
OXpaHbI 310POBbSI U 00PA30BaAHUA
B Pecny0siuke ToiBa B 2018 roay

B nensx peammzanuu ®denepanbHoro 3akoHa ot S5 gexabps 2017 r. Ne 392-@3
«O BHECEHMHU U3MEHEHHUI B OTJ/CJIbHBIEC 3aKOHOJIaTebHbIE akThl Poccuiickoit deaepanuu
10 BOIIPOCAM COBEPIICHCTBOBAHUS ITPOBEJACHUS HE3aBUCUMOM OLICHKH KadyeCTBa YCJIOBUH
OKa3aHUs yCIyT OpraHu3alnusMu B cepe KyIabTypbl, OXpaHbl 3I0POBhs, 00pa3oBaHus, CO-
IIUAJIBHOTO OOCITY)XKMBaHUSA U (PeaepalbHBIMU YUPEIKICHUSIMU MEIUKO-COITUAIBLHON dKC-
MEePTU3BDY.

1. YTBepauTh npusiaraeMblid IJIaH MEPOIPUATHI IO OpraHU3allMu MPOBEJACHUS He-
3aBUCUMOM OIIEHKH Ka4eCTBA OKA3aHHs YCIyr OpraHu3alusIMu B chepe KyJIbTyphl, COIHU-
aMbHOTO OOCITY)KMBaHUS, OXpaHbI 3I0POBbsl U oOpa3oBanusa B PecnyOnuke TriBa B 2018
rofy.

2. [Ipu3HaTh yTpaTUBIIMMH CHITY:

pacniopspkenue [IpaBurensctBa Pecriyonuku TeiBa ot 22 mrons 2013 r. Ne 245-p
«O0 yTBepKJICHUM TUIAHA MEPONPHUATHH 1O (OPMHPOBAHUIO HE3aBUCUMOUW CHUCTEMBI
OIICHKHY KaueCTBa paObOThI OPraHU3aIliii, OKA3bIBAIOIINX COIMAIBHBIC YCITYyTHY;

pacniopspkenue [IpaButensctBa PecnyOnuku TriBa ot 14 nexabps 2015 r. Ne 535-p
«O0 ompeneneHUN OpTaHU3AIMU-OTIEPATOpa IO OCYIIECTBICHUIO cOOpa, 0000IIeHUus U
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aHanu3a WHGOpPMALMK O Ka4ecTBE OKa3aHWs YCIyr OpraHu3alusMU B cepe KyJIbTyphl,
COLIMAJILHOTO 00CTYKUBAHUS, OXPaHbI 3JI0POBbsI U 00pa30BaHUS.

3. KoHTposb 32 HCMOMHEHHEM HACTOSIIETO PACHOPSKEHHS BO3JIOXKUTh Ha MuUHU-
CTEPCTBO TPYJla U COLUANIbHON MOIUTUKHU PecnyOonuku ThiBa.

4. Pa3mecTuTh HacToslIee pacrnopsskeHue Ha oduuuaibHOM caite PecmyOmuku
TriBa B MH(GOPMALIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTn «IHTepHeTY.

['maBa Pecniy6muku TriBa . Kapa-oon

ypasneHns
[AOKYMEHTAUNOHHOTO
obecnedenns




MGpOHpI/IHTI/Iﬁ I10 OpraHu3aluu IIPOBCACHUA HE3aBUCUMOU

IHIJIAH

YTBepKIcH
pacnopspkenueM [IpaBurenscTBa
Pecny6nuku TriBa

ot 3 anpens 2018 r. Ne 138-p

OIICHKHM KayeCTBa OKa3aHUs yCIyT OpraHu3alusiMu B chepe KyabTyphl,

COIIMaJIbHOTI'O O6CJIY)KI/IBaHI/IH, OXpPaHbI 310POBBA U 06p330BaHI/ISI

B PecniyOniuke TwiBa B 2018 roy

HanmenoBanue meponpusatus

®dopma peanuzanuu

Cpoxku
WCTIOJTHCHUS

OTBETCTBEHHEBIE 3a UCIIOJIHEHUE

1. Opranuzanus U MpoBeIECHUE 3aceJaHui OOIIECTBEH-
HBIX COBETOB IPU HMCIOJIHUTEIBLHOM OpraHe rocynapcT-
BEHHOM BJIACTH, OpPraHe MECTHOIO CAMOYIPABIIECHUS I10
BOIIPOCaM IIPOBEJEHUS HE3aBUCHUMON OLIEHKHM KadecTBa
OKa3aHUs yCIyr OpraHu3alusMu B chepe KylIbTypbl, CO-
[IUAJILHOTO O0CITyKUBaHMs, OXpaHbl 3J0pPOBbs U 00pa3o-
BaHus B PecniyOnuke ToiBa (anee — opranusarium)

3acelaHusi U PEIIeHUs] OOIIEeCT-
BEHHOI'O COBETa

1 pa3 B kBapTain
B T€YEHHUE rofa

MuHuctepcTBO KynbTypbl Pecrnydnuku
TeiBa, MUHHCTEPCTBO TpyJa U COLMATIb-
HOM monutuku PecnyOnuku TwiBa, Mu-
HUCTEPCTBO 37paBooxpaHeHus Pecry0-
muku TeiBa, MuHHCTEpPCTBO 00pa30BaHUs
u Hayku PecnyOnuxu TeiBa, Munucrep-
CTBO IO JIeJaM MOJOJEKH U cnopra Pec-
ny6nuku TeiBa, AT€HTCTBO IO JieflaM ce-
MbU U JieTeil Pecyonuku TriBa (nanee —
VCIIOJIHUTEIIBHBIE OpraHbl IOCYJapCTBEH-
HOIl BJacTH), OpraHbl MECTHOIO CaMo-
yTpaBJieHus (110 COTJIACOBAHUIO)

2. OGecrieueHne UCTIONTHUTENEHBIMIA OpTaHAMH TOCYyIap-
CTBEHHOMW BJAcTH, OPraHaMU MECTHOTO CaMOYIIPaBICHUS
PecniyOnuku ToiBa TeXHUYECKOW BO3MOKHOCTH BbIpake-
HUS MHEHMM TpaXJaH O KadeCTBE OKa3aHUs YCIyr Ha
CBOMX O(QUIMATBHBIX cadWTax B HWH(POpPMAIMOHHO-
TEJIEKOMMYHUKaMOHHOM ceTH «HTepHeT»

pa3MelieHre aHKeT Ha OQUIM-
aILHBIX calTax, aHalau3 MHEHHH
rpaxkiaH O KayecTBE OKa3aHWS

yeayr

IIOCTOSHHO

HCIIOJIHUTCIIBHBIC OPraHbl IroCyJapCTBCH-
HOW BIIACTH, OpPraHbl MECTHOTO CaMo-
ympaBieHus (110 COrJIaCOBAHUIO)




HanmenoBanmne MCPOIIpUATHUA (DOpMa pcaim3anuun CpOKI/I OTBEeTCTBEHHBIE 32 HCIIOJHECHHE
HUCITIOJTHCHU A
3. Obecrieuenue rocyaapCTBEHHBIMHM WU MYHUIIMIIAJIBHBI- | pa3MCIICHUE AHKET Ha 0(1)I/II_[I/I- IIOCTOAHHO HCIIOJIHUTEIIBHBIC OpraHbl IroCyaapCTBCH-

MU OpraHU3alMUsIMU TEXHHUYECKOM BO3MOKHOCTU BbIpa-
JKEHUS TIOJy4yaTeNsiMUA yCIIyT MHEHUI O KauecTBe OKa3a-
HUSl YCIIYT Ha O(PHUIMABLHBIX CaliTaX COOTBETCTBYIOIIUX
opranuzanuii B cetu «MITHTEpHET»

alIbHBIX CaMTax II0JBEIOMCTBCH-
HOM OpraHu3anui sl IpoBeje-
HUS MUHTEPHET-OMPOCOB MOTyYa-
TeJIe YCIyr, aHajiu3 MHEHUH
IpaKJaH O KayeCTBE OKa3aHHBIX

yeayr

HOM BJIACTH, OpraHbl MECTHOIO CaMoO-
yIpaBiieHHs (110 COTIIACOBAHUIO)

4. ObecrieueHue PasSMCIICHUA IOCYAapCTBCHHBIMY U MYHUITUIIAJIbHBIMU OpraHnu3alusIMn I/IH(bOpMaIII/H/I 0 cBOEH JACATCIIBHOCTH

4.1. Ha odurmanbHbIX caiiTax opranu3anuii B cetu «H-
TEPHET» B COOTBETCTBHH C yCTAHOBJICHHBIMH TpeOOBa-
HUSMH

4.2. Ha odunuampHOM caiiTe IUIs pa3MemieHus: nHpop-
Maluu O TOCYNApCTBEHHBIX (MYHHUIMIIAIBHBIX) YUpexK-
nenusix B cetu «MuTepHEeT™ (WWW.DbUS.gov.ru) — undop-
MalluM, NOpPeIyCMOTPEHHOW mpuka3oM MuHHUCTEpPCTBA
¢unancos Poccuiickoit ®enepanuun ot 21 urons 2011 r.
Ne 86H

aKkTyasbHas uHpopMaus

IIOCTOAHHO

B Teuenue 10 pabo-
YUX JHEH CO THA
CO3IaHus, TIOJTy4e-
HHS WX U3MEHEHUS
nHpopmanuu

UCTIOJTHUTEIIbHBIC OpPTaHbl TOCYIapPCTBEH-
HOM BJIACTH, OpraHbl MECTHOIO CaMoO-
yrpaBieHus (110 COrNIaCOBaHUIO)

5. IlpoBenenne MyOIUYHBIX MEPONPUATUN Ui UHPOP-
MHUpPOBaHMs HaceJeHUs, MpeAcTaBUTENeH 0OIIecTBEHHO-
CTH M NPOPECCHOHATBHOIO COO0IIECTBA O HE3aBUCUMOM
OLIEHKE KauecTBa OKa3aHUs yCIYyr OpraHu3anusMu (aa-
Jee — He3aBHCUMasl OLIEHKA), B3aUMOJECHUCTBUE CO Cpe-
CTBaMM MaccoBOW MH(POPMALIUU 10 JaHHOMY BOIIPOCY

uH(popMalrsg O MPOBEICHUN He-
3aBUCUMOM OLICHKU Ka4yeCcTBa

Il kBapTan

HCIIOJIHUTCIIBHBIC OpraHbl rOCyaAapCTBCH-
HOW BIIACTHU, OpPraHbl MECTHOI'O CaMo-
ynpaBieHus (110 COIrJIaCOBaHUIO)

6. Opranu3anus ¥ NPOBEJICHUE HE3aBUCHUMOH OIEHKH OpraHW3aIuit

6.1. OOpamenne ynosTHOMOYEHHOTO oprana B OOmiect-
BeHHYI0 nanaty Pecniyonuku TriBa 1uis opMupoBaHus u
yTBepXkaeHus coctaBa OOIIECTBEHHOTO COBETa IPH
YIIOJIHOMOYEHHOM OpraHe

OOIIECTBEHHBIE  COBETHI
YIIOJTHOMOYEHHBIX OpraHax

pu

deBpaib

HCIIOJIHUTCIIBHBIC OPraHbl IroCyJapCTBCH-
HOW BIIACTH, OpPraHbl MECTHOTO CaMo-
ympaBieHus (110 COrJIaCOBAHUIO)
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HawnmeHnoBaHue MepONIpHsITHS dopma peanuzanuu Cpoku OTBETCTBEHHBIC 32 UCTIOJTHCHUE
WCTIOJTHEHUS
6.2. ®opMupoBaHUE MEPEUYHs] OpraHU3alWi, B OTHOIIE- | MPEAIOKEHHs (perieHus) odrie- 1o 30 mapTa OOIIECTBEHHBII COBET MPU UCIIOIHUTEIb-
HUU KOTOPBIX MPOBOJUTCS HE3aBUCHMAsl OI[EHKA CTBEHHOTO COBETA HOM OpTraHe rocyapCTBEHHOM BiacTu (10
6.3. ®opmMupoBaHKE MPEAJIOKEHUHN JJIs1 pa3pabOTKU TeX- | MPEIJIOKEHUsT  OOIIECTBEHHOTO COTJIACOBAHUIO), OOIIECTBEHHBIN COBET
HUYECKOTO 3aJaHusl JUIsi OpraHHU3aIlK, KOTOpas OCyIle- | COBEeTa K MPOEKTY TEXHUYECKOTO IpU OpraHe MECTHOTO CaMOYIpaBIICHUS
CTBJISIET cOOp, aHANMKM3 U 00001IeHHEe HHPOPMAIIMK O Ka- | 3aaHus (o cornacoBaHUIO)
YEeCTBE OKA3aHUS yCIYT
6.4. ®opmMupoBaHHE TEXHUYECKOTO 3aJaHMsi HA IMPOBE- | TEXHUUECKOE 33aJJaHHE Ha IPOBE- 1o 30 mapTa UCTIOJTHUTEIIbHBIC OpPTaHbl TOCYIApPCTBEH-
neHue padbot mo cobopy, 0000IICHHIO ¥ aHaTu3y UHGOP- | AeHHE padoT 1o cobopy, 06001IIe- HOM BJIACTHU, OpraHbl MECTHOTO CaMoO-
MallMK O Ka4eCTBE OKAa3aHUs yCIIYT OpraHU3alusIMU HUIO ¥ aHaIM3y UHPOPMALUHU O yIpasJieHus (110 COTIACOBAHHUIO)
KaueCTBE OKA3aHUS YCIIYT
6.5. [IpoBeneHue mporeayp MO 3aKIFOUYCHUIO TOCYIapCT- | 3aKIF0UYEHUE TOCYIapCTBEHHOTO 1o 30 mapTa UCTIOJTHUTEIIbHBIC OpPTaHbl TOCYIapCTBEH-

BEHHOTO (MYHHIIMIIQJTBHOTO) KOHTPAKTa Ha BBHITIOJHEHHE
paboT, oKazaHue YCIyr Mo cOopy, 00OOIIEHUIO U aHAIU-
3y nH(oOpManuu 0 KauecTBE OKa3aHUS yCIYyT OpraHu3a-
UsIMH, 0(OopMIIEHHE pelIeHust 00 omnpeaeIeHnn OpraHu-
3aIUH-onepaTopa

(MyHUIIMIIAJIBHOT'O) KOHTpaKTa

HOM BJIACTH, OpraHbl MECTHOIO CaMoO-
yrpaBieHus (110 COTrIaCOBaHUIO)

7. HeszaBucuMmasi olleHKa OpraHu3aluii Ha OCHOBE WH-
dbopmariiu, IpeICcTaBICHHON OpraHu3aIuen-onepaTropoM
(popmupoBaHUEe UTOTOBOM OLIEHKH, PEUTUHIOB JEATEINb-
HOCTU OpraHM3aIluii)

OTUCT OpraHu3alluru-oIICpaTopa,
peoiCHuC O6HI€CTBCHHOFO COBC-
Ta

B TCUCHUC IroJia, B
COOTBETCTBHHU C
TCXHHUYCCKHUM 3a1a-
HUEM

OOIIECTBEHHBIN COBET MPH HCIIOJIHUTEb-
HOM OpraHe TOCy/JIapCTBEHHOMU BJIaCTH (I10
COTJIACOBaHUIO), OOIIECTBEHHBI COBET
NPy OpraHe MECTHOTO CaMOYIPABIICHUS
(Mo cornacoBaHuIO)

8. IlpencraBneHne B UCHOJHUTEIBHBIM OpraH rocynap-
CTBEHHOM BJIACTH, OPraH MECTHOI'O CaMOYIPaBJIECHUS pe-
3yJbTAaTOB HE3aBUCHUMOM OIIEHKM KauecTBa OKa3aHHs yC-
JIyT OpraHU3alMsIMU U NPEIIOKEHUN O MOBBIILICHUN Ka-
YECTBA OKA3aHUS yCIyT

oTyeT 00 HWTOrax HE3aBUCUMOU
OIICHKU M TIPEUIOKEHHs 0O0IIe-
CTBEHHOI'O COBETA

1o 15 Hos10ps, B Te-
YeHHUe rojia o Mepe
MIPOBE/ICHUS OIIEHOK

OOLIECTBEHHBIN COBET MPH HCIIOJIHUTEb-
HOM OpraHe TOCyJapCTBEHHOH BIacTH (110
COTJIACOBAHMUIO), OOIIECTBEHHBIN COBET
IpU OpPraHe MECTHOTO CaMOYIIPaBJICHUS
(Mo cornacoBaHUIO)




HanmenoBanmne MCPOIIpUATHUA

®dopma peanuzaiuu

Cpoku
WCIIOJTHEHUS

OTBEeTCTBEHHBIE 32 HCIIOJHECHHE

9. Pazmenienne uHbopManuu O pe3yibTaTax HE3aBHCH-
MO OIEHKM OpraHM3aluil Ha OpHUIMATBHOM caiiTe A
pa3MernieHuss HHPOpMaIMi O rOCyAapCTBEHHBIX (MyHU-
LUIATBHBIX) YUPEKIEHUAX B ceTu «HTEepHEeT» Mo aape-
cy: WWW.bUS.gov.ru, mpexycMOTpEeHHON MpHKa3oM Mu-
HuctepctBa ¢uHaHcoB Poccuiickoit denepammu ot 22
utoiig 2015 r. Ne 1161

nH(popMalus o pe3yibprarax He-
3aBUCUMON OILIEHKHM KadecTBa
OKa3aHUs yCIIyT

10 25 HosOpst

B Te4eHue 5 pabo-
YUX JHEH MOCJIE MO-
CTyIuieHust uHpop-
Malll{ O pe3yJIbTa-

Tax HE3aBHUCHUMOI
OILIEHKH OT OOIIECT-

BEHHOT'O COBETA

UCTIOJTHUTEIIbHBIC OpPTaHbl TOCYAapCTBEH-
HOM BJIACTH, OpraHbl MECTHOIO CaMoO-
yIpaBiieHHs (110 COTIIACOBAHUIO)

10. VTBepkIeHHE IUIaHA 10 COBEPIICHCTBOBAHUIO JES-
TCIIBHOCTHU opraHmauHﬁ W IIOBBIIICHHUIO Kadc€CTBaA OKa-
3aHMSI YCIIYT Ha OCHOBAaHUHU UTOTOB HE3aBUCUMOM OIICHKU
KadueCTBa OKa3aHUA yCJIYF OpFaHI/I3aHI/I$IMI/I nu Hpezmon(e-
HUN 00 yIydllleHUU KayecTBa UX JAEATEIbHOCTH, MOCTY-
MMUBIINX OT OOIIECTBEHHOI'O COBETA

TJTAHBI MEPOIPUATUN

B TCUCHHE MECSIIa
CO JHSI MOCTYTICHUS
uHpopManuu, He
no3nHee 30 HOAOps

UCTIOJTHUTEIIbHBIC OpPTaHbl TOCYIapCTBEH-
HOM BJIACTH, OpraHbl MECTHOIO CaMoO-
yrpaBieHus (110 COTrNIACOBAHUIO)

11. OGecnieueHne pa3MelieHUs TIaHA MEPONPHUITHIA TIO
MOBBILIICHUIO KayecTBa pabOThl OpraHu3auii Ha opuIu-
QNBbHBIX CalTaxX MOABEIOMCTBEHHBIX OpTraHU3aluid, opu-
HaILHOM caiite WWW.bus.gov.ru

pa3MEILEeHHE IIJIaHa MEpPOIpus-
T B ceT «HTEpHET»

IV kBaprai, B Teue-
HUE 5 JHEH 1mocie
YTBEPKJCHUS TUIaHa
MEPONPUATHI

VCIIOJIHUTEIIBHBIE OpraHbl I'OCYJapCTBEH-
HOM BJIACTH, OpraHbl MECTHOIO CaMoO-
yTipaBJieHus (110 COTJIACOBAHMUIO)

12. Opranuzaiysi KOHTPOJIS BBIIOJHEHUS TJIAHOB MEPO-
MPUSTUN TI0 TIOBBIINICHUIO Ka4yecTBa paOOThl OpraHU3a-
137051

uHpopManus o0 pe3yibTraTtax Bbl-
ITOJIHEHM S TUTAHA MEPOIIPUATUI

B CPOKH, YCTaHOB-
JICHHBIE IJIAHOM Me-
PONPUATHI

VCIIOJIHUTEIIBHBIE OPraHbl I'OCYJapCTBEH-
HOM BJIACTH, OpraHbl MECTHOIO CaMoO-
yTpaBJieHus (110 COTIACOBAHUIO)

13. MOHHTOPHHT HWCIOJHEHUS TUIaHA MEPOTPUSATHH IO
OpraHM3aly IPOBEJEHUS HE3aBUCUMOM OLIEHKU KaydecT-
Ba OKa3aHMA yCIyr OPraHU3alsIMU B COLIMAIBHOM cdepe
Pecny6nuku ToiBa B 2018 rogy

aHaJIUTUYECKas uHpopManus
quis [IpaBurenscTa PecniyOnuku
TriBa

1o 1 mapta 2019 r.

MuHHCTEPCTBO Tpyla U COLMAIBHON IO-
mutuku Peciybnuku TeiBa
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