[okymeHT npepoctasneH KoHcynbTaHTI10C

3apeructpuposaHo B MuHiocte Poccum 18 maa 2018 r. N 51132

MMWHUCTEPCTBO KY/IbTYPbl POCCUCKOMN ®EAEPALIUMU

MPUKA3
ot 27 anpena 2018 r. N 599

OB YTBEPXXAEHUM NOKA3ATE/IEN,
XAPAKTEPU3YIOLLINX OBLLME KPUTEPUU OLLEHKU KAYECTBA YC/I0BUWA
OKA3AHUA YCNIYT OPTAHU3ALNAMMU KYJ/IbTYPbI

B cooTtsetctBMM cO cTaTtbelt 36.1 3akoHa Poccuitckon Pepepaumm ot 9 okTabpa 1992 r. N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickon depepaumm o KyabType" (Begomoctn Cbesga HapoaHbIX
aenytatoB Poccuiickoit ®egepaumm n BepxosHoro CoseTa Poccuiickoit ®egepauun, 1992, N 46, cT.
2615; CobpaHue 3akoHogaTenbcTBa Poccuinckonn depepaunm, 1999, N 26, ct. 3172; 2001, N 1, cT. 2; N
53, c1. 5030; 2002, N 52, cT. 5132; 2003, N 52, cT. 5038; 2004, N 35, cT. 3607; 2006, N 1, cT. 10; N 45, cT.
4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411; 2010, N 19, ct. 2291; 2013, N 17, cT.
2030; N 27, ct. 3477, N 40, c1. 5035; 2014, N 19, ct. 2307; N 30, cT. 4217; cT. 4257; N 49, cT. 6928; 2015,
N 48, cT. 6723; 2017, N 31, c1. 4754, cT. 4783; N 50, cT. 7563) npuKasbiBato:

1. YTBepAuTb MNOKasaTenu, XapakTtepusylowme obliMe KPUTEPUMM OLEHKM KayecTBa YCA0BWUIA
OKa3aHUA yCAyr OpraHn3aumMAaMM KybTypbl COTIAaCHO NPUIOXKEHUIO K HAaCTOALLLEMY MPUKa3y.

2. Mpu13HaTb YyTPaATMBWKMM CUAY NPUKA3 MUHUCTEpPCTBa KyabTypbl Poccuiickon ®epepauymmn ot 22
HoA6pAa 2016 r. N 2542 "O6 yTBEpP)KAEHUN NOKA3aATENEN, XapPAKTEPUIYIOLWMX OOLLIME KPUTEPUU OLLEHKHM
KayecTBa OKas3aHWs YC/yr OpraHusauusamu KyabTypbl' (3apernctpupoBaH MUHUCTEPCTBOM OCTULUK
Poccuiickolt ®epepaumm 2 aekabpa 2016 r., perucTpauMoHHbIi Homep 44542).

3. HanpaBuTb HaCTOAWMI NPUKa3 Ha roCyAapCTBEHHYIO perMcTpaunio 8 MUHUCTEPCTBO OCTULLUN
Poccuitckoin Pepepaumn.

4. KOHTPO/b 33 UCMOJIHEHMEM HACTOALLLEro MPUKa3a BO3N0XKUTb Ha CTaTC-CEKpeTapa - 3aMecTuTens
MuHucTpa KynbTypbl Poccninckon Pegepaumnm A.B. Hypasckoro.

Bpno MuHuctpa
B.B.APUCTAPXOB

MpunnoxkeHune
K npuKasy MuHKynbTypbl Poccum
oT 27 anpena 2018 r. N 599

MNOKA3ATE/N,
XAPAKTEPU3YIOLLUE OBLLUE KPUTEPUUN OLIEHKU KAYECTBA YC/I0BUIA
OKA3AHUA YCNYT OPTAHU3ALNAMU KY/NIbTYPbI

N n/n lNMoKasaTenb Makcuman | 3Hauum 3HayeHue
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Kputepuin "OTKpbITOCTb M AOCTYNHOCTb MHGOPMaLMK 06 opraHM3aum

N KynbTypbl”

1.1.

CootBercTBMe WHOOPMAUMKN O [eATe/IbHOCTU
opraHusauum, pasmeLLeHHOM Ha
06LWenoCTYNHbIX MHOOPMALMOHHbBIX pecypcax,
nepeyHto MHbopmaumm n TpeboBaHMAM K Held,
YCTQHOB/IEHHbIM  HOPMATMBHbLIMU  NPABOBbLIMM
aKTamu <1>:

- HAa MHPOPMALMOHHDBIX CTEHAAX B NMOMELLEHUU
opraHusaumm,

- Ha oduuManbHOM cailTe oOpraHM3auum B
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHON CEeTH
"NHTepHeT".

100 6annos

30%

30 6bannos

1.2.

ObecneyeHue Ha odunumanbHoOM canTe
opraHusaumMm Hannuma u  GYHKUMOHUPOBaHMA
AUCTaHUMOHHbIX cnocoboB ob6paTHOM CBA3U U
B3aMMOAENCTBUSA C NONYYATENAMM YCAYT:

- TenedpoHa,

- 3/IEKTPOHHOM NOYTHI,

- 3/IEKTPOHHbIX cepBucoB (popma Ana nogauu
3N1eKTPOHHOTO
obpaueHua/}anobbl/npeanoKeHuns; pasgen
"Yacto 3agaBaemble BOMPOCHI'; MOJyYeHue
KOHCY/NbTaLMM MO OKa3blBaeMbIM yCAyram U np.);
- obecneyeHne TEXHUYECKOM BO3MOMKHOCTM
BbIPaXKeHMUA nojydyaTenem Yycayr MHeHuUs o
KayecTBe OKasaHUA ycayr (Hannume aHKeTbl AN
onpoca rpa*kaaH Uam rmnepccbiikK Ha Hee)

100 6annos

30%

30 6bannos

1.3

[ona nonyyatener ycnyr, yAOBAETBOPEHHbIX
OTKPbITOCTbIO,  MONAHOTOM M AOCTYMHOCTbIO
MHOPMALMN O [eATeNbHOCTM OpraHU3aumu,
pasmelLeHHOW Ha WMHOOPMALMOHHBIX CTEeHAAX,
Ha cavte B MHGOPMALMNOHHO-
TeNIeKOMMYHMKaLUOHHOM ceTn "UHTepHeT" (B %
OoT obLwero uynMcna ONpoLUeHHbIX Moay4vaTenei

ycnyr)

100 6annos

40%

40 6annos

UToro

100%

100 6annos

Kputepuin "KombopTHOCTb ycnoBuin npeaoctaBaeHns ycayr"

<2>

2.1.

ObecneyeHne B OpraHM3aumMmM KOMQOPTHbIX
YCNOBWUI ANA NpeaoCTaBAEHUA YCAYT:

- Hanuume  KOMGOPTHOM  30HbI  OTAbIXa
(oxkmnpaHua);

- HanuuMe M MOHATHOCTb HaBMraUMM BHYTPU
opraHusaumm;

- OCTYNHOCTb NUTLEBOW BOAbI;

100 6annos

50%

50 6annos




- HanMuMe M JOCTYMHOCTb  CaHWTapHO-
TMIMEeHNYECKMX nomeLLeHui (uncroTa
NOMELLLEHWI, HaNuMuMe Mblna, BoAbl, TyaneTHOM
6ymaruv n np.);

- CaHUTapHoe cocTosHue nomeLLeHni
opraHusauni;

- BO3MOYKHOCTb 6poHMpPOBaHUA
YyCAYyrn/oocTynHOCTb  3aMMCM  Ha  MoJAydYeHue
ycnyrn (no TenedoHy, ¢ MCNOAb30BaHUEM CETU
"MHTepHeT" Ha odnumanbHOM cavte
opraHu3aumm, Npu IMYHOM NOCeLEHUN 1 Np.)

2.2.

BPEMH OXUnaaHUA NpeaocCTtaBieHnAa yenyru ,ﬂ,aHHbIVI NOKa3aTesJib He NPUMEHAETCA

A7 OUEHKM OpraHM3aLmii KynbTypbl

2.3.

Jonsa nonyyatenent ycnyr, yposnetBopeHHblx |100 6annos| 50%
KOMQOPTHOCTbIO  YCNIOBUIM  MpeaocTaBiaeHus
ycayr (B % OT obwero uucna onpoLleHHbIX
nosaydyatenemn ycayr)

50 6annos

UToro 100%

100 6annos

Kputepuin "locTynHOCTb yCnyr ana nHeaanaos"

3.1.<3>

ObopyaoBaHue Tepputopun, npuneraowein k|100 6annos| 30%
opraHusaumMm, M ee MNOMELEHNA C Yy4YeToMm
OOCTYMHOCTU ANA UHBANWAOB:

- obopyaoBaHue BXOAHbIX rpynn
naHgycamu/noabemHbIMMU NAATGOPMaMu;

- HanuMuue  BblAENEHHbIX  CTOAHOK  AnA
aBTOTPAHCMOPTHbIX CPEACTB MHBAINAOB;

- Ha/nuMe afanTUPOBAHHBIX NUPTOB, NOPYYHEN,
paclMpeHHbIX ABEPHbIX MPOEMOB;

- HAa/IMYMe CMEHHbIX KPecen-KOIACOK;

- HanuMume  cneumanbHo  0b6opyAOBaHHbIX
CaHWUTAPHO-TUTMEHNYECKNX nomeLLeHui B8
opraHusauum

30 6bannos

3.2.

ObecneuyeHune B opraHu3auum ycnosuii | 100 6annos |  40%
OOCTYMHOCTH, NO3BONAIOLLMX WHBannam
Nosly4aTb YCAYrM HapaBHE C APYrMMMU, BKIOYAA:

- AybnvpoBaHMe ANA WMHBaAWZOB MO CAYXy M
3pEHMI0 3BYKOBOW U 3pUTENbHON MHbOpMaLLUK;

- AybnupoBaHMe Hagnucel, 3HAaKOB M WHOM
TekctoBo M rpaduyeckoir  mHopmaumm
3HaKaMW, BbINOJSIHEHHbIMU pesbePHO-TOUYEYHbIM
wpudTom bpaiing;

- BO3MOHOCTb NpefocCTaBAeHMA MHBAaANGAM No

CNyxy (cnyxy n 3peHuntio) ycnyr
cypaonepesoaynka (TudnocypaonepeBogumka);
- Hanuume anbTepPHaTUBHOM BEpPCUM

opuuManbHOro caliTa oOpraHuMsauMmM B CeTU
"MnTepHeT" ANs MHBANUAOB NO 3PEHUID;
- nomolwb, OKasbiBaemaa  paboTHMKamwu

40 6annos




opraHusauuu, npoweawumn  Heobxogumoe
obyyeHne (MHCTPYKTUPOBaHUE) (BO3MOMKHOCTb
COMpPOBOXKAEHUA PabOTHUKAMM OpraHMsauun);

- Ha/lMuMe BO3MOMKHOCTM NpeaoCTaB/eHUun
YCAYIY B AUCTAHUMOHHOM PEXUME UK Ha JOMY

3.3.

Jdona nonyyatenen ycnayr, yAOBAETBOPEHHbIX
OOCTYMHOCTbIO yCAyr Ans WHBanuMzos (B % oT
06LLLEero Yncia onpoLEeHHbIX Noay4Yatenen ycayr
- UIHBaNUAOB)

100 6annos

30%

30 6annos

UToro

100%

100 6annos

Kputepuin "[1obporkenatesibHOCTb, BEXK/IMBOCTb PAOOTHUK

0B OpraHmM3auun” <2>

4.1.

Jons nonydyateneit ycnyr,
[06porKenaTenbHOCTbIO,
paboTHMKOB oOpraHusaumm, obecneymBaloWwmx
MepBMYHbIA  KOHTAaKT U MHPOPMMPOBAHUE
nonydyatens ycayru (paboTHUKM CnpaBoYHOW,
Kaccupbl M npo4vee) Mpu HemnocpeacTBEHHOM
obpalleHmn B opraHmsauumio (B % oT obulero
yncna oNpoLUEHHbIX NoaydYaTenen ycnyr)

YAOBNETBOPEHHDbIX
BEX/NNMBOCTbIO

100 6annos

40%

40 6annos

4.2.

Hona nonyyatenen ycnyr,
[06poXKenaTeNnbHOCTbIo, BEK/NNBOCTbIO
paboTHMKOB oOpraHusaumn, obecneynBaloWwmx
HenocpeacTBEHHOE  OKasaHue  ycayrm  npu
obpalieHMmM B opraHmsaumio (B % oT oblLero
yncna ONPOLWEHHbIX NoayYaTenen ycayr)

YO0BNETBOPEHHDIX

100 6annos

40%

40 6annos

4.3.

Jona nonyyatenew ycayr, yAOBNETBOPEHHbIX
[06pOoXKeNnaTeNbHOCTLIO, BE/IMBOCTbIO
pPaboTHMKOB OpraHuWsaumMM MNpu MCNoJb30BaHMM
ANCTaHUMOHHbLIX  dopm  B3aMmogeinctesmsa (no
TenedoHy, No 3/1eKTPOHHOI NoYTe, C MOMOLLLHO
3N1EKTPOHHbIX CEPBUCOB (MOAauYN 3/1EKTPOHHOrO
obpalleHna/}Kanob/npeanokeHnin, 3anucu Ha
noayYyeHue yCayrn, NoayYyeHne KoHCyNbTaummn no
OKasblBaeMbIMm ycayram m np.)) (B % oT obuiero
yMcna ONPOLEHHbIX NoayYaTenei ycayr)

100 6annos

20%

20 6annos

UToro

100%

100 6annos

Kputepuit "Ya0BNeTBOPEHHOCTb YCI0BUAMM OKa3aHUA ycayr

<2>

5.1.

[dona nonyyatenein ycnyr, KoOTopble TrOTOBbI
peKomMeHA0BaTb OPraHM3auuio PoACTBEHHMKAM
M 3HaKOMbIM (MoriM 6bl ee peKomeHOoBaTb,
ecim  Obl  Oblla  BO3MOMKHOCTb  Bblbopa
opraHusaumm) (B % oT obwero uucna
ONPOLLUEHHbIX NoaAyYaTenen ycayr)

100 6annos

30%

30 6annos

5.2.

[ona nonyyatenei ycnyr, yAOBNETBOPEHHbIX
rpadukom paboTbl opraHMsaumm (B % ot obluero

100 6annos

20%

20 6annos




yMcaa ONPOLEHHbIX NoayYaTenen ycayr)

5.3. |[dona nonyyatenen ycnyr, yaosnetBopeHHbix B|100 6annos| 50% 50 6annos
LeNoOM  YCAOBUAMWM  OKasaHMs  ycayr B
opraHmsaumm (B % oT obuwero uucna
OMNpOLLEHHbIX NOAy4YaTenein ycayr)

UToro 100% 100 6annos

<1> Cratba 36.2 3akoHa Poccuiickon Pepepaumm oT 9 oKtabpa 1992 r. N 3612-1, npwukas
MuHKyAbTYpbl Poccnmn ot 20.02.2015 N 277 "O6 yTBep:KaeHUM TpeboBaHUI K cogepikaHuio u dopme
npefoctasneHna uHGOpMaLMM O [eATe/IbHOCTUM  OpraHM3auMi  KynbTypbl, pasMeLleHHOM Ha
obMLMaNbHbIX CailiTax YNONHOMOYEHHOro ¢eaepanbHOro opraHa WMCMOAHUTENIbHOM BNACTM, OPraHoOB
rocyapcTBeHHON Bnactu cybbekToB Poccuiickolt ®epepalmm, OpraHOB MECTHOFO CaMOynpaB/ieHUA U
opraHusaumit KyabTypbl B ceTn "UHTepHeT" (3apernctpuposaH B MUHUCTEPCTBE tOCTULMKM Poccuiickoit
depnepaunn 8 man 2015 r., perucTpaumoHHbii Homep 37187).

<2> [laHHbI KPUTEPUIN HE MPUMEHUM K TEATPaA/IbHO-3PENMULLHBIM U KOHLEPTHBIM OPraHU3aLnam B
COOTBETCTBUM CO cTaTben 36.1 3akoHa Poccuitckoin Pegepaumm ot 9 okTaAbpa 1992 r. N 3612-1.

<3> [laHHbI1 MOKasaTe/lb He MPUMEHAETCA K OPraHU3aumMsam KyabTypbl, pasmelLarommca B
0ODBEKTAX Ky/AbTypHOro Hacneaua. B cnyyae HaxoXKAEHMA OpraHWsaummn  KynbTypbl B OObeKTe
KY/IbTYPHOFO HacneauMa MNPUMEHAIOTCA MNOKasaTenu, npeaycMoTpeHHble nyHKTom 8  [puKasa
MuHKyAbTYpbl Poccum ot 20.11.2015 N 2834 (3apermctpmpoBaH B MUHUCTEPCTBE HOCTULMM Poccuiickon
depepaunn 10 gekabps 2015 r., pernctpaunoHHbIt Homep 40073).

UCTOYHMKN N meToapl c60pa MH(I)OpMaLI,MM O Ka4yecTtBe ycnosmﬁ OKa3aHunA ycnyr B COOTBETCTBUU C
YCTAaHOB/IEHHbIMU NOKa3aTeENAMMU:

- aHanu3 oduuManbHbIX CaNTOB OpraHMsaumMin coumanbHoh coepbl B cetTn "UHTepHet",
MHGOPMALMNOHHbBIX CTEHA,0B, MHbIX OTKPbITbIX MHGOPMALLMOHHbBIX PECYPCOB OPraHn3aLmii;

- aHa/sM3 HOPMATUBHbIX MPABOBbIX aKTOB MO BOMPOCaM AEATE/NIbHOCTM OpraHuM3aLun U NopALKY
OKa3aHWA UMK ycayr B chepe KybTypbl;

- HabloAeHME, KOHTPObHAA 3aKyMKa, NocelLeHMe OpraHn3aLmy;

- oNpocC nosayyatenen ycayr.
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