IMOJIOKEHHE
00 MHPOPMALHOHHO-OHOJIHOTEYHOM 00C/TY’KMBAHHN HHBAJIHI0B H IPYTHX
MAJIOMOOHILHBLIX rpaxaaH ['ocy1apcTBeHHBIM OIOIKETHBIM YUPeKIAeHHEM
«TyBunckasi pecnybjankanckas aerckas 6néauorexa nmenn K.1.
YykoBcKOro»

1 OBIUME ITOJIOKEHUS
1.1 TIlomoxkenue o MHGOPMALMOHHO-OHOIMOTEUHOM OOCITY/KMBAHHH MHBAJIMI0B
W IpYrMX — MaJOMOGWIBHBIX — IpakIaH TOCYJIapCTBEHHBIM  OIODKETHEIM
yupesxaenuem «TyBuHCKas pecryOnmKaHckas AeTcKas OMOmMoTeKka MMEHH K.MN.
Uykosckoro» (manmee — Ilonoxenue) sBIseTCs OCHOBHBIM — JIOKYMEHTOM,
YCTAHABAMBAIOIIUM OCHOBHBIE TIPUHIMIBI M (OPMbI O0JTYXKUBaHHMS WHBAITMIOB U
JPYrUX — MaJOMOOMIBHBIX — IPakiaH [PH  IOCELIEHWU  IOCYAAPCTBEHHOTO
GromkeTHoro yupeskaenuss «TyBuHCKasi peciiyOliMKaHcKas JeTckas OubimoTeka
umenn K.M. Yykosckoroy» (nanee — «budmmnorekar).
1.2 Tlonoxenue pa3padoTaHo B LeNAX OOecreveHHs: H0CTyMa HHBAIUIOB H
JPYTHX MajlOMOOMIBHBIX TpakaaH K OHOIMOTEUHbIM ycayram H 0OBeKTaMm
(CTPYKTYpPHBIM no/ipas/iesieHUsIM bubauorekn) Ha KOTOPBIX OHHU
TPeIOCTaBIISIIOTCS], OKa3aHUsl IPU HTOM HEOOXOMMO¥ MOMOLLK TIPY NPEOI0JICHHH
GapbepoB, MELIAIOLIUX [TOTYUEHHUIO YCIIyT HapaBHe ¢ JAPYTHUMH JHIEAMHU C YHeTOM
UX 0COOBIX TOTPEOHOCTEH.
153 [lonoxkenue paspaborano B coorBerctBun ¢  IlocranoBieHnem
[TpaButensctBa  Pocemiickoit  ®enepaumn ot 01.12.2015  Ne 1297 «O
rocyjapcTBedHoii nporpamme Poccuiickoit @enepauun «/locTynHas cpeia Ha
2011-2020 roapi», Ilpukasom Mununctepera KynbTyphl Poccuiickoit Penepanun
or 10.10.2015 Ne 2761 «O6 yrteepxnaenuu Ilopsaka obecreuyeHus YCIOBUH
JIOCTYITHOCTH Ui UHBANUAOB OMOJIHMOTEK U OuOIMOTEUHOro OOCHYKUBAaHUS B
COOTBETCTBMU ¢ 3aKoHOAaTeabcTBOM Poccuiickoit @ezxepauuu O COLMAIBHON
3alMTe MHBAIMAOB» W IPYIrMMHM  HOPMAaTHMBHO-TIPABOBBIMU  IOKYMEHTaMH,
perjiaMeHTHpPYIOLIUMH IpaBa HHBAIM/I0B U MAJIOMOOU/bHbIX IPYIIT HACEIEHHS.
1.4  TpebGoBaHus IaHHOrO JOKyMeHTa 00sf3aTesIbHBI K TMPUMEHECHHIO BCCMH
COTPY/IHUKaMH CTPYKTYPHBIX M0pa3aeneHni bubinorexu.

2. ONPEAEJIEHHSA

2.1 buGnuoreka —  WHQOpPMALMOHHOE,  KYJbTYPHO-IIPOCBETUTEIBHOE,
oOpasoBatenbHOEe — YUpekaeHHe, pacrojiaraiounee OpraHM30BaHHBIM boHaOoM
JIOKYMEHTOB M MPEIOCTABRNIAOIIEE MX BO BPEMEHHOE [10JIb30BAHNC (pU3NIECKUM U
IOpUAMYECKUM JIMI[aM depe3 cucTeMy a0OHeMEHTOB, YUTAJIbHBIX 3aJl0B, MYHKTOB
BbIJJA44 U T.[1.



2.2 WMHBamua — 1MI10, KOTOpPOE HMeeT HapylleHHe 3/0POBbS CO CTOMKHM
paccTpoHCTBOM  QyHKUMH  opraHusMma, oOyCJIOBIEHHOE  3a00JIeBAaHUAMH,
MOCIEACTBHAMM ~ TpaBM MM JiepeKTaMHi, [PUBOASINEe K OrPAHUYEHHIO
KU3HEIEATEILHOCTH W BbI3BIBAIOLIlee HEOOXOAUMOCTE €0 COLIMATLHOM 3aILUTHI.
2.3 ManomoGunbHbie rpaxate (MI7) — 3T0 /1011 UCTIBITHIBAIOIIKE 3aTPYAHEHHUS
NpH  CaMOCTOATEIBHOM  [MEPEJBUIKEHUH, [OJYYEHUH YCIYTH, HEOOXOIUMO
HHQOpMaLKMK WK NP OPHEHTHPOBAHWUM B MPOCTPAHCTBE (JOLM ¢ BPEeMEHHbBIM
HapYILEHUEM 3/10POBbsl, O€pEeMEeHHbIE HKEHIIHHBIL, JIOIN CTAPIIMX BO3PACTOB, JIFOAN
C JI€TCKMMMU KOJISICKAMU U T.I1.).

2.4 JloctynHass cpela — 9TO  cpela  OKM3HENEATEIBHOCTH  JIOJEH,
10000py/I0BaHHAs C YYETOM IOTPEOHOCTEH, BO3ZHMKAIOMIMX Y MHBAJIUAOB, U
103BOJISAOIIAsE UM BECTH HE3aBUCUMBIM 00pa3 JKU3HH.

2.5 Jloctyn K MHpOpMAanMM — BO3MOKHOCTH IIOJy4eHHs MHPOPMALMH U ee
UCIIOJIb30BAHM;

2.6 Vnanenupif nocTyn — obecredeHHe BO3MOXKHOCTEH AOCTYMa yaleHHBIX
110JIb30BaTeNeH K COOTBETCTBYIOIIMM HH(DOPMAILIHOHHBIM pecypcaM H yciyram
bubnuoreku.

2.7 VYpaneHuolii mnone3oBaTelb — (U3MYECKOE WM IOPUIMUECKOe JIHIIO,
[10/1b3yIOIleeCs: yCliyraMd OMONIMOTEKHM BHE €€ CTeH, B TOM YHCIe MOCPEeNCTBOM
MH(POPMALIUOHHO-TEJIEKOMMYHUKAL[MOHHBIX CETei;

2.8 BHecTaumonapHoe oOciy:kuBaHMe I10J7b30BaTeslell — 00C/yKHBAHHE
nojb3oBareneil 3a npeaenaMu OUOIMOTEKH C HCIOJIBL30BAHUEM I€pPeIBUKHBIX
Oubsmorex u apyrux Gopm paGoThl, 0OCCIIEYNBAIOLIMX MPUOIMKEHHE KHUTH K
MeCTy paboThl, yuedbl WM KUTENBECTBA HACEIECHUS.

3.  OPrAHHM3AIUA BUBJIUMOTEYHOI'O OBCJYKNUBAHUS
NHBAJIUJA0B U IPYT'UX MAJTOMOBHUJIBHBIX TPAYK/IAH

3.1 OOciy)KnBaHWEe HWHBAIMAOB U APYTUX MaJIOMOOUJIBHBIX T'paXkaaH
OCYMICCTBIIACTCS pabOTHUKAMM CTPYKTYPHBIX IOApasieneHni Bubauoreku B
CoOTBeTCTBHH ¢ MHucTpykuunei no 6ubianoreyHoMy 0OCITYKHBAHKMIO UHBAJIMIOB U
APYTUX MaJOMOOHJIbHBIX Tpask/iaH Npu nocereHn bubnmnorexn (Ipunoxenue).
3.2 OO0cny:)kuBaHMe MHBAIMIOB U JAPYFHX MaJIOMOOMJIBHBIX TIpakiaH B
OUbIHOTEKE OCYIECTBISIETCSI B CIIEAYIOIIUX PEKUMAX:

- Oubnmoreunoe, Oubnuorpaduueckoe W uHdOpMalMoHHOE OOCIYKUBaHUE B
creHax OMOJIMOTEKH;

- BHECTalMOHapHOe 00C1y)KkuBaHHe (00CTy)KUBAaHHE Ha JIOMY );

- Oubmmoreynoe, Oubnmorpaduveckoe W HMH(GOPMALMOHHOE OOCIYKUBaHHE B
YHQJIIEHHOM PEXKHUME, B TOM YHC/Ie nocpeacTBoM MHTepHeT.

3.3 WuBamujel u  jpyrie MaaoMOOHJIBHBIE rpaKaaHe, He HMEIOLINe
BO3MOYKHOCTH IMOCEIIaTh OMOIHOTEKY CaMOCTOSITENIFHO B CHILy CBOMX (DH3HYCCKUX
HE0CTAaTKOB M HEe UMEIOLIMe ONEKYHOB NpPU MPeaOCTABICHHH COOTBeTCTByrome
JIOKYMEHTOB, OUOIMOTEKaMU 00CTY)KUBAIOTCS HA JOMY.



3.4 Jlna nomyueHus ychayr AoCTaBKH JAOKYMEHTOB HEOOXOIMMO 3aKIIUYUTh
JI0roBOp Ha OMOAKMOTEeYHOE 06CyKUBAHKe. 3aKas JUTepPaTyphl OCYIIECTBIIACTCS B
mo0o# JocTynHoM hopme (110 Tenedony umu JIEKTPOHHOM ouTe).

3.3 OOcnyxuBaHue WHBAIUIOB U JAPYrux — MalOMOOMIIBHBIX — IpaXkKiaH
OCYLIECTBJIACTCA TaK K€ IOCPENCTBOM ceTH MHTepHeT depe3 ouUMANBHBIN caiiT
Oubnuoreku (ynajaeHHslit 1ocTym).

3.6 CotpynHuKH OGUOIHOTEKM IIPH HEOGXOAUMOCTH OKa3bIBAIOT IIOMOLLIb
MHBAMaM W IPYTUM  MalOMOOHJILHBIM TpaXKJaHaM B MEPeABIKCHHH 10
OubsMoTeKe B mperenax 06O3HAYEHHON 30HbI O0CITy)KMBaHUSI U B TIOJYyYCHHU
OMOJIMOTEYHBIX YCIIYT.

3.67. UnpuBuayanpHOe 06CIyKUBAHHE THTHEHHYECKOTO XapakTepa UHBAJIUIOB U
ApyruX —MaJOMOOW/IBHBIX TIpaxAaH B OHOIMOTEKE OCYIIECTBISETCS HMH
CaMOCTOATCIIBHO UJIH CONPOBOKAANIIMMHU UX JMLAMHU. COTPYIHUKHA OUOIHOTEKH
JAaHHBIX YCIYT HE OKa3bIBalOT.

4. NIPABA U OBSI3AHHOCTH MHBAJIMJIOB U JIPYTUX
MAJIOMOBHWJIBHBIX I'PAKJIAH

4.1 MHBamuisl u Apyrue MaaoMoGHIIbHbIE rpaKjaHe MMEIOT Te K€ IpaBa Ha
bubsoreyHoe obciykHBaHHE B CTeHaX OHOJIMOTEKH, YTO W JPYTUe KaTeropuH
10JIb30BaTes1eH.
4.2 Tlpn nony4eHUH YCIyrM WHBAIUABI W JApyrue ManioMOOUIIbHBIE TpaKaaHe
HMEIOT yCTaHOBJICHHOE 3aKOHO/1aTelIbeTBOM Poccuiickoii Meepaiuu npaso Ha:
a)  [oJlyd4eHHe JOCTOBEPHOH M CBOEBPEMEHHO MH(pOPMaLMU O CBOUX MMpaBax,
00s3aHHOCTAX, BUJAX W (opMax 0OCIyKHBAHHMS. HNudopmanust 06 ycmyre
MpCIOCTABIACTCA  paOOTHHKAMM  HENOCPEJICTBEHHO HWHBATMAAM M JIPYrUM
ManoOMOOMITBHBIM Tpayk/laHaM, a B OTHOLUCHHH J€Tei-MHBAIMIOB, He JOCTHITINX
14 ner, W nuu, [pU3HAHHBIX B YCTaHOBJICEHHOM  3aKOHOM  [IOpSJIKE
HEIeeCTIOCOOHBIMU, UX 3aKOHHBIM MPeCTaBUTE/ISIM;
0) KOH(U/IEHUMATBHOCT,  MHGOPMALUM  THYHOIO Xapakrepa, CTaBLICH
U3BECTHOH paboTHHKaM bubioreku npu okazaHum yenyr. Takast undopmanus He
NOJUIEIKHUT pas3riallieHulo;

B) YBAKHUTCIbHOC W TI'yMaHHOE OTHOLIEHME CO CTOPOHBI pPabOTHUKOB
YUPEKACHHUS;
r) NpaBoO BHEOHYECPEJHOTO OOCIHYKUBAHUA B CTPYKTYPHBIX MOApPA3IENEHUSIX

bubnmuorexu, a takke o0ciTyKHBaHUE HA JIOMY.

4.3 MuBanunel u 1pyrie ManoMoGHIBHBIC MPAKIAHE HMEIOT npaBo Ha IOMOLLb
COTPYJTHUKOB OHOJMOTEKM B IIPEOAONIEHMH 6GaphepoB, MELIAOLUX MOJIyYEHUIO
UMH YCIIYT HapaBHe ¢ APYTMMH [0Jb30BATEISIMH.

4.4 MuBamujpl ¥ Jpyrue ManoMoGuIbHble IpaXaaHe C HApYIUEHUSAMH 3PEHHS
MMCIOT IIpaBoO Ha JIOMYCK B YYPEKACHHUE C CODAKON-TPOBOJHUKOM IIPU HATHUUU
AOKYMEHTa, IOATBEPIKAAIOLIEro ee CleHaIbHOe 00yueHHe.

4.5 HHBamuapl W Jpyrve MajloMOOHIIbHBIE FPKNaHe Hapsay ¢ JpyruMH
KaTCrOpUsIMH  10JIb30BatTeedl  OMONMOTEKH  MMEIT  psi  00S3aHHOCTEN,
obosnauennpix B IlpaBunax nomb3oBaHus OGHGIMOTEKH, COGIIONATD KOTOpbIE
JOJIKEH KaX<J1bIU I10JIb30BaTEb.



5. TIPABA U OBSI3AHHOCTH BUBJIMOTEK
5.1 bubiauoTreka MMeeT TPaBO CAMOCTOSTENbHO OMPEAEATE IPaHULBI 30HBI
0GCITy KUBAHHUST WHBAIMAOB M JIDYTMX MalOMOOHMIBHBIX TPKAAH, WUCXOAA M3
MMEIOIIErocsi COOTBETCTBYIOIIEro 000y I0BaHUS U PeCypCOB.
52  BubamoTeka OCTaBisieT 3a COOOH NpaBO OTKa3aTh B OOCITyXMBAHUK
WHBATHIAM W JIPYTUM MaJIOMOOUIIBHBIM IpakfaHaM ¢ HapyIICHUSMHI yMCTBEHHOTO
pa3BUTHUs, OOPATUBIIUXCS 3a ycnyramu Oe3 CONPOBOXKIAIOIINX KX JIALL.
53 BubaHoTeka o0s3aHa OKa3aTh HMHBAIMAAM H JPYTUM MAalOMOOMIBHBIM
rpakjaHaM yCIyrd 1o OuémuoTedHOMy OOCIYKUBAHHIO HACENCHUS MCXOIS M3
MMEIOIIMXCs BO3SMOKHOCTEH U PEeCypCoB.
54 Ilpy npenoCTAaBIEHHWH YCIyr HHBaIWAaM H JpyrdM MaIOMOOUIIbHEIM
rpakaaHaM buGianoTeka MOJKHA OCYHIECTBIATH MX 3allUTy OT BCEX popm
JMUCKPUMHMHALIMM, (U3MYECKOro WK [CHXMYECKOro Hacu/Ini, ockopOJieHus,
rpyooro oopaleHus.
5.5 Ilpw mpenocTaBieHUH YCIYT JOJDKHBI 00ecrednBaThes BCE yCTAHOBICHHBIC
HOPMBI M TIpaBWiIa I10XKapHOH OE30IaCHOCTH, Npe1yCMOTPCHHBIC denepalibHBIM
3aKOHOM O  IokapHoW  Oe30IaCHOCTH,  TOCYJApCTBEHHBIX — CaHWTApHO-
SIMAEMHUOIOTHYECKUX [PaBHJI M HOPMATUBOB, IPUHUMATHCS BCE He0OX0IMMBIE
Mepbl 110 NPpO(HIAKTHKE TPABMATU3MA U NIPELyNPEeRACHUIO HECHACTHBIX CIIyHacs.



[Ipunoxenue

K Ilonoxennio 06 nupopmaunoHHO-GHGIHOTEYHOM
00CITy)XMBAHUM HMHBAIHU/OB U JAPYTHX MajOMOGHIIbHBIX rpaxKiaaH
I'BY «TPB um. K.U. YykoBckoro»

UHCTPYKUUA
110 00C/Ty/)KHBAHHIO HHBAIHIOB H APYTHX MAJTOMOGHILHBIX rpakaaH npu
MOCCIICHHH rOCyAapCTBEHHOI0 OK0IKeTHOTO YU pesKIeHH
«TyBuHCcKas pecnmyGankanckas Aerckas OuoinoTeka nvmenn KU,
YykoBckoro»

1.  OBHLIUE NOJIOXEHUS

1.1 Hacrosuias uHcTpyKuIMs onpeenser NIpaBUJia TIOBE/IEHUS] COTPYAHHKOB
FOCYAapCTBEHHOIO  OIO/KETHOTO  yupejeHusi « TyBHHCKas pecryOauKaHcKas
aerckai Oubimorexa umenu K. YykoBckoroy IpU NPeOCTABIEHUM YCIyr
MHBAHAAM H HHBIM KaTCrOpUsAM MaToMOOHIIbHBIX MPaKaaH.

1.2 Uncrpyknms paspaGortana B ueisix obecredeHus JIOCTYTIa HHBaJIUIOB H
APYTHX MaJOMOOMIBHBIX TPaKIaH K yclyram H GHOIHOTEKaMm, Ha KOTOPBIX OHH
MPEAOCTABJIAIOTCS, OKa3aHUs MPH STOM HEOOXOJMMOI MOMOLLM TIPH PEOA0ICHHH
0apbepoB, MELIAIOLIMX MONyYeHHIO YCIIyT HapaBHE C JAPYTMMHM JIMLAMH C y4ETOM
UX 0COObIX TOTPEOHOCTENA,

2. NPABUJIA STUKETA IIPH OBIIEHUH C HHBAJIUJIAMMU
2.1 Tlpusnaiite ero paBHBIM.
2.2 OOpauieHue K 4e0BeKy: npH BCTpeye oOpallaiTech ¢ HHBAIMAOM H APYTHM
MalOMOOMIBHBIM I'DAXIaHUHOM BEHKIHBO M YBAKUTENBHO, BIOIHE eCTECTBEHHO
MokaTb MHBaIMAY pyky. Korja Bbl pasroBapuBaeTe ¢ WHBAIMAOM JHO6OM
KaTeropuu, odpaluaitech HENOCPeACTBEHHO K HEMY, a He K COIIPOBOKIAIOLIEMY
WM CYpIIOTIEPEBOIMHKY, KOTOPBIE IPUCYTCTBYIOT IPH PasroBOpe.
2.3 AJIeKBaTHOCTB U BEXKJIHBOCTb: OTHOCHTECH K APYroMy 4ejlOBeKY, KaK K cebe
CaAMOMY, TOYHO TaK JKe yBaXaliTe ero — M Torja OKasaHue YCIyrd B YUpeKIeHUH U
obrenue OyayT >GpHeKTHBHBIMH.
2.4 HazpiBaiite ceGs u apyrux:  korna Bbl  BCTPEYAETECh C UEJIOBEKOM,
KOTOPBIA ILI0XO BUIMT HIIM COBCEM HE BHIIHT, 00S3aTeIbHO Ha3bIBAiTe ceGs U Tex
MHO/ICH, KOTOpBIE MPHUILIA ¢ BaMu. Eciu y Bac obmas Gecena B rpymme, He
3a0bIBaliTe MOSICHUTH, K KOMY B aHHbIA MOMEHT BbI obpalaeTech, 1 Ha3BaTh cebs.
2.5 IlpennoxkeHne MOMOIIM: €CIM BbI IpejyiaraeTe MOMOLIb, XKJWTE, MOKA ee
[IPUMYT, & 3aTeM CIpallMBaKTe, YTO U KaK JeNaTh; BCeraa MpeaiaraiTe moMollb,
€CJ/IM HY’KHO OTKPBITh TSKENYIO ABEPh HIH O00UTH IpensTCTBHE.
2.6 ObecrieyeHue AOCTYIIHOCTH  yCJIyr: BCerja JIMYHO y0exnpairech B
AOCTYIIHOCTM  MECT, TI€ MpeAyCMOTPEHO  OKa3aHHe YCIyr. 3apaHee
[MOMHTEPECYHTECh, KAKME MOIYT BO3HMKHYTH NPOGIEMbI MK Oapbepbl B Kak HX
MOJKHO YCTPaHHUTh.
2.7 OOpauleHne ¢ Kpecno-KOJNACKOM: HHBAIMAHAS KOMSCKA — 9TO  4acTh
HENPHKAcacMOTO  [POCTPAHCTBA  4e/I0BEKA, KOTOPbIH ee  Hcronb3yer. He



obJ0KauMBaiiTech Ha Hee M He ToJkaite. HauaTh KaTWTh KOJIICKY 0e3 coriacus
WHBAJIM/A — TO XK€ CaMoe€, YTO CXBAaTHTh M IIOHECTH YeJI0BEeKa Oe3 ero paspelieHusl.
Ecnu Bac mompocunu nomous MHBAJIMIY, [EpeABUTAIOIIEMYCS Ha KOIACKe,
CHayajla KaTure ee meaneHHo. Kossicka GpicTpo  HaGupaeT cKopocTs,

M HEOXKHJaHHbIH TOIHOK MOKET MPUBECTH K MOTEpe PaBHOBECHS.

2.8 BHMMaTeNBHOCTB M TEPHENHBOCTh: KOIJIA BBI pa3roBapuBaeTe ¢ YeIOBEKOM,
UCTIBITRIBAIOIIMM TPYAHOCTH B OOLUCHMHU, CIIYIIAWTE €ro BHUMATENbHO. bynsTe
TCPICIUBELL, JKINTE, KOI/a Y€/I0BEK caM 3aKOHYMT dpa3y. He mompasmsiite ero u
He JlorosapuBante 3a Hero. [loBTopuTe, YTO BB MOHSIIM, 5TO OMOXKET YEJIOBEKY
OTBETUTH BaM, a BaM — [OHATH ero.

2.9 Pacnonoskenue st Gecebl: KOraa Bbl FOBOPUTE C Y€JIOBEKOM, ITOJIb3YFOILIUMCS
UHBAIMIHON KOJISCKOH WIIM KOCTBUISIMM, PAacTIONOKHTECh TaK, YTOObI BAIM U €ro
rasa ObUIM Ha OJHOM YpPOBHE, TOrJIa Bam OyneT Jierde pasroBapuBaTh.
PasroBapuBasi ¢ TeMu, KTO MOXeT, 4UTATh 1O rybam, pacrnoyioxuTech TakK, 4T00bI
Ha Bac manan cser, u Bac GbL10 X0OpoLIo BHAHO.

2.10 IlpuBneyeHre BHMMAaHHUS YeI0BEKa: YTOODI NIPUBJICYL BHUMaHUE YeI0BEKa,
KOTOPBIM IIJIOXO CJIBIIINT, MTOMAIITHTE €My DYKOH WM IOXJIOMaiiTe 10 mieyvy.
CMoTpHTe eMy NpAMO B [J1a3a U TOBOPUTE YETKO, HO MMeiiTe B BU/lY, YTO HE BCe
IO/, KOTOPBIE IIIOXO CIIBIIAT, MOTYT YHTATh 110 I'ybam.

3. CONPOBOXIEHUE HHBAJIUI0B U APYI'UX
MAJIOMOBWJIbHBIX I'PAYKJIAH B BUBJIMOTEKE I[P OKA3ZAHUM
UM BUBJIMOTEYHBIX YCJOYT
3.1  MajloMOOWIEHBIM TIpaXaHaM, B TOM YHCIe HWHBallHJ1aM, OKa3bIBAECTCS
Heo0X0/iMMasi MOMOLUb [PU  BXOJIe (BBIXOZle) B 3[aHKe, clade M MOJNYYCHHH

BEPXHEH OJIerK /bl B rap/iepode, a Takike 0J1eBaHHM BEPXHEH ONewkK b,

3.2 bubmuorekapem  yroumsiercs uenb  moceleHHs M HeoBGXOLMMOCTS
COIPOBOJK/ ICHHK .

3.3 Jlna obecnieuenus JI0CTyINa ManoOMOOUIIbHBIM IPaX1aHaM, B T.4. HHBAIHIAM,
K ycmyram B Oubiuoreke HeoOXOAMMO pacckasaTh 06 0COOEHHOCTSIX 3IaHUS:
HAJIMYUA  TIOPYYHEH, paClONOKEHUH  CAHWTApHBIX  KOMHAT, BO3MOJKHBIX
[PENATCTBUAX HA MYyTH U T.J1.; 00 UMEFOIUXCS OTIEI0B OUBIUOTEKU JUISL OKa3aHus
YCJIyri: aDOHEMEHTE, YHUTATLHOM 3aJe.

3.4 bubnrorekapio  HEOOXOMMMO  MMO3HAKOMUTS HHBAJIKAA CO BCEMH
CMCIHATHCTaMH, 3a/ICHCTBOBAHHBIMA B paboTe ¢ HUM, JTMYHO, MPEACTABMB HX IO
(baMuHKM, IMEHHN 1 OTYECTBY APYT APYTY.

3.5 HeoGxonumo uH(OPMUpOBATH MHBAIMA, K KOMY OH JIOJDKEH 0OpaTUThCS B
CTyuyae BO3HUKAIOIIMX 3aTPyAHEHMUIA.

3.6 llpu okazaHuu ycnyrd B GHOIHOTEKe YETKO pa3bACHUTh rpaduk OKazaHUs
ycuyru (BbIIaTh pacnucaHue paGoThl B I1€YaTHOM BHJIC). YKa3aThb MecTo ee
POBEICHHs (110KA3aTh HYXKHBII OTHeN), aKUEHTHPOBAB BHUMAHHE HA IyTh OT
BXOJa /10 MeCTa OKa3aHHs yCIyru, IIpU HEOOXOJUMOCTH COMPOBOJUTE €ro. .

3.7 OGecneuuTh 1OMYCK B 37aHHe COOAKHU-IIOBOMBIPS, CONPOBOXKAAIOLIEEH
MHBAJIMJ1A 110 3PEHHUIO,



3.8  OOcayxuBaHMe MHBaIMAa M APYroro MajoMOOHUIBHOTO TrpakKAaHWHA
OCYILUECTBIACTCS MCXOJA M3 €ro MH(MOPMAIHMOHHBIX MOTPEOHOCTEH: MOJydYeHHUE
JUTEPaATYpPBbl Ha JOM OCYIIECTBIIsAETCS Ha aOOHEMEHTE; TMOJyYEeHHE NOKYMEHTOB -
u3 QoHAa YHMTANBHOrO 3aja, a Takke uHPopmauuu usMHTEpHET, 371eKTPOHHOrO
Karajiora 1 0a3 JaHHbIX OUOJIMOTEKHU.

3.9 OOcnyxXuBaHME WHBAIMIA OCYIIECTBISIETCS HA CIELUalbHO BBIJIEIEHHOM
paboudem MecTe B OUbIIMOTEKE.



