OTu4er 0 BbINOJHEHHBIX padoTax mo coopy u 0000meHnI0 HHGOPMALTUT
0 KayecTBe YCJI0BUI OKa3aHUA YCJIYI B MyYHHIIUIIATbHOM Y4PeKACHUU
JAOIOJIHUTEJIbHOr0 00pa3oBaHus «/[0M MHOHEPOB M IIKOJIBLHUKOBY» P.II.
PomanoBka Pomanosckoro paiiona CapaTtoBckoi 001acTu

OTt4eT cocTaBiieH Ha OCHOBE 00pabOTKH MHGOPMAIIHH, TTOJTYIYCHHOW B XOJIE
ompoca morpeduTenei ycinyr opranusanuu. Onpoc nposeneH B 2023 roxy. Llens
onpoca — obecrnieueHue 0ObEKTUBHOM OLIEHKU KaueCTBa YCIOBUM OKa3aHUs YCIYT B
MY 1O «JloMm THOHEPOB U MIKOJIHHUKOB.

3a/1auy UCCIIEIOBAaHNS:

1. OueHuTh OTKPBITOCTH U AOCTYITHOCTh HHPOPMALMKU 00 OpraHu3aluy;

2. OueHuTh KOM(OPTHOCTh YCIOBUH, B KOTOPBIX OCYILIECTBISAETCS

NEATEIbHOCTD;

BpIIBUATH yOBIETBOPEHHOCTD KAUECTBOM AEATEIBHOCTA OPTAHU3ALINHY;

4. BpISBUTH JIOJTIO MOJTy4YaTesen YCHYT, YAOBJIETBOPEHHBIX
T00pOKENATENBHOCTBIO, BEAKIMBOCTHIO U KOMIIETEHTHOCTBIO pa0OTHUKOB
OpraHH3aLNH;

5. JlaTp o1leHKY TOCTYHOCTHU YCIIYT JJIsl MHBAJIUIOB.

w

Bcero B ompoce mnpunsiim ydactue 219 wyenoek. COop wuHbopmaruu
OCYIIECTBJISUICSI TIO TPUHIIMITY THE3/I0BOM ciyuyailHOM BbIOOpKH. [lo cymecTBy
BOIIPOCOB aHKETHI, pa3pabOTaHHBIX HA OCHOBE PEKOMEHIAINN M YTBEPKICHHBIX
KpuTepueB 3(PGEKTUBHOCTH, PECIOHACHTHl BBIPA3HIA TMPEICTABICHHOE HUXKE
MHEHHUE.

bonpmmacTBO  omporreHHbix  (91,8%) mnpu  mocemieHWHM  OpraHu3alud
oOpamanuch K HUH(pOpMAIUU, Pa3MEIICHHOW Ha WH(POPMAIIMOHHBIX CTEHAAX B
MOMETICHHIX opranmu3aiuu, 98,6% pecroHIEHTOB CYNTAIOT JaHHYIO WH()OPMAITUIO
OTKPBITOM, IMOJTHOM U JOCTYITHOM.

OdunmanbHBIM CaWTOM OpTraHW3allud TONb3yIOTCs 77,6% pecrmoHIeHTOB,
9TOOBl TOMYYUTh HHMOPMALUIO O €€ JeATENbHOCTH (omuémom o pabome
opeaHuzayuu 3a 200, pabomou ¢ npeosoddCeHUsMU Nnompeoumenei yciuye,
onepamueHocmvlo  cauma, — Hawuuuem  HysxcHou  ungopmayuu).  97,8%
yIOBIIETBOPEHBI KAYECTBOM U MOJTHOTOM TaHHOW WH(MOPMAITIH.

OKCHepTHBIH aHaM3 O(QUIMATEHOTO CaliTa OpraHW3alii W CTPAHUIIBI Ha
caiiTe mis pasMelieHus HWH(POpMAIMM O TOCYNAapCTBEHHBIX (MYHHUITUTIATHHBIX)
yapexaeHusx  (https://bus.gov.ru) mokazan cooTBeTrcTBHE HHGOPMAIMH O
NESATETLHOCTH OPTaHU3AIMY TIEPEUHI0 HE00X0IMMON nHGOpMAaIK U TpeOOBaHUSIM
K HEH, yCTAaHOBJICHHBIM HOPMATHUBHBIMH ITPABOBBIMU aKTaMH.

BosbmHCcTBO yuacTHHKOB orpoca (98,2%) cuuraror yciioBus peObIBaHUS B
JTaHHOW opranu3anuu (Hanuuue KoMpopmuoi 301Hbl OMObIXA (0HCUOAHUS), HATUYUE
U NOHAMHOCMb HABUSAYUU 68 NOMEWeHUU OpeaHUu3ayul, Haiuyue u 0OCMynHOCHb
NUMbEBOU 800bl 8 NOMEWEHUU OP2AHU3AYUU, HATUYUE U OOCHYNHOCMb CAHUMAPHO-
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2UCUCHUYECKUX NOMEWeHULl 8 OpP2aHu3ayuu, Y008/1emeoOpUmMenbHoe CaHumapHoe
COCMOsIHUE NOMEWeHUL OP2AHU3AYULU, MPAHCHOPMHASL 00CIMYNHOCTb OP2AHU3AYUU
(Hanuuue 06WeCmME8EeHHO20 MPAHCNOPMA, NAPKOBKU), OOCMYNHOCMb 3aNUCU HA
nonyueHue ycayeu (no menegony, Ha OQUUUATLHOM calime Op2aHu3ayuu,
nocpeocmeom EOunozco nopmana 20Cy0apCcmeeHHulX U MyHUYUNAIbHBIX YCLye, NPU
JUYHOM — NOCeWjeHUuu Yy CReyuanucma OpeaHu3ayuu) u npodue YClo8usl)
KOM(pOPTHBIMH.

B ompoce npuHMManM ydacThe PECHOHACHTHI, UMEIOIINE YCTAaHOBJICHHYIO
TPYIIy WHBAIMIHOCTH W JIHMIA, SBISAIOMIHECS WX mpenactaBurensmu (3,2% ot
obmiero uncna onpoimieHHbix). 3 aux 100% cuurtaroT opraHu3anuio JOCTYITHON
TUTSL JTFOJIEH ¢ OTPAaHWYCHHBIMHU BO3MOYKHOCTSIMH.

BexnmuBeiMu W 1oOpokenaTelbHBIMH — PaOOTHUKOB — OpraHU3aIluH,
00ecreunBaOINUX TEePBUYHBIA KOHTakT M wuHPopmupoBanue cumutaor 100%
noTpeOuTeNeH, MPUHSABIINX y4acTUE B OIIPOCE.

PaGoTHMKOB oOOecreynBaomUX HEMOCPEACTBEHHOE OKa3aHHWe  YCIyT,
BEXKJIMBBIMU U 100pokenarenbHbiMu cuntaoT 100% pecrnoHeHToB.

BonbimacTBO  pecnionzieHTOB (75,8%) M0JIb30BaMCh JIUCTAHIIMOHHBIMU
croco0aMu B3aUMOJICMCTBUSI C oOpraHuzaiueil (TenedoH, 3JIeKTPOHHAs TMOoYTa,
AJIEKTPOHHBIN cepBUC (popMa ISl MOJIaYu JIEKTPOHHOTO oOparieHus (3kanoosbl,
MPEIIOKEHHMS), MOJTYyYEeHUE KOHCYJBTAIMM IO OKa3blBAEMBIM YCIyram), pasiel
«YacTo 3amaBaeMble BOMPOCKD», aHKETA IS OMPOoca TPaXkaaH Ha CalTe W MPOUHne).
100% ocTtanmuch yAOBIETBOPEHBI BEXJIMBOCTHIO M  JOOPOKEIATEIHHOCTHIO
PaOOTHUKOB IUCTAHIIMOHHBIX (JOPM B3aMMOICHCTBUSI.

B ompoce pecnioHmeHTaM Tpeaiaraioch OMpeaeIUThCs, MOPEKOMEHI0BATH
OBl OHU JTaHHYIO Opranu3anuio cBouM Om3kuM. Tak, 100% norpeduresneii B ieaoM
TOTOBBI PEKOMEHIOBATh JaHHYIO OPTaHU3AIUI0 CBOMM 3HAKOMBIM.

100% ymoBIETBOPEHBI OPTaHU3AIMOHHBIMU YCIOBUSAMH TMPEIOCTABICHUS
ycnyr (rpadukoM paboThl opraHu3aiuu (OTACIbHBIX CIEIUAIMCTOB); HaBUTaluen
BHYTpH oOpranHuzanuu (Hanuuue WHGOPMAIIMOHHBIX TaOJM4YeK, yKa3zaTeleH,
CUTHAJIbHBIX Ta0JI0, ”HPOMATOB U TPOYHE).

B 1menoM yaoBieTBOpEHBI YCIOBUSIMU OKa3aHUs YCIYT, 3a KOTOPBIMH
oOpaTuirch B JaHHyI0 opranu3anuio, 100%.

CocraBnenne o0pas3a KaXIOTO pPECMOHJACHTa B aHKETE B IEJIOM TpHU
KOMITJICKCHOW aHaJIMTUKE OIpoca JaJI0 CICAYIONINe CPaBHHUTEIbHBIC AaHHBIC. B
ONpoCe MPUHSIIA ydacThe BO3pacTHble Kareropuu: muamame 20 — 11,9%, 21-40-
netHue — 46,1% ot Bcex MpUHSBIIMX y4acTHe B UcCienoBaHuu, oT 41 10 60 et —
37,9%, crapmie 60 — 4,1%. U3 Bcex pecnonmentoB 17,8% wmyxuunsr, 82,2%
YKEHIIHBI.

Omnpoc TmoKa3zaja, YTO TMOJL30BATEH YCIyT B IICJIOM YAOBJICTBOPCHBI
OTKPBITOCTBIO ¥ JOCTYMHOCTHIO HHPOpMauu 00 YUYPEKICHUH, a TaKkKe
KOM(OPTHOCTHIO YCIIOBUIA peocTaBieHus yciyr. [loap30Barenu yaoBIeTBOPEHBI
TO0OpOXKENaTeIbHOCThI0O ¥ BEXKJIMBOCTBIO  pPA0OTHUKOB  OpraHU3AIINH,
00eCIeunBaOIINX HEMOCPEJACTBEHHOE OKa3aHWE YCIYT, MEePBUYHBIA KOHTAKT H
uH(GOPMHUPOBAHUE, a TAKKE PAOOTHUKOB JUCTAHIIMOHHBIX ()OPM B3aUMOIECHUCTBUS.
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[Torpeburen UMEIOT BEICOKHI YPOBEHb yIOBJICTBOPEHHOCTH YCIOBUSAMHU OKa3aHUS
YCIIYT B JAHHOM YYPEXKICHUHU.
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