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PEDOEPAT

Otuer 115 c., 16 Tabu., 3 puc., 8 KICTOYHUKOB.

KEMEPOBCKASI OBJIACTh, HE3ABUCHUMAS OLIEHKA KAUECTBA,
OPI"AHM3AITMN KYJILTVPEI

O6pexToM  HUCCleNOBaHWS  SBIAIMCE 89  opraHmsalUfl  KyJIbTYypbI
Kemeposckoit o6macTy.

Iens maHHOTO HCCIElOBaHMS cocTosia B cOope, 0060OIMIEHUH U aHanu3e
HHGOpPMAaLlUM O KadyecTBE YCIOBHMM OKa3aHMs YCIyI OPraHHU3alMsIMH KyJIbTYPEI
Kemeposckoit obnactu.

B xopme uccrnenoBaHus OCyLIeCTBIIEH cOOp U aHaIM3 OTKPBLITHIX JaHHBIX O
pabote 89 opranmzanuii KyneTypsl KemepoBckoit obnactu. OmpeneneH ypoBeHb
YIOBJIETBOPEHHOCTH IIOJNydaTelell yCIyr OTKPBITOCTBIO M JOCTYIIHOCTBIO
nH(opMaiu 06 opraHuzanuy, KOMGOPTHOCTBIO YCIOBUH NPEIOCTaBIEHHS YCIIYT,
WX JOCTYITHOCTBIO UL HMHBAIHIOB, MOJyYeHa OLeHKa I0OpOoXKelaTelbHOCTH,
BEXJIMBOCTU PabOTHUKOB OpraHM3alMi U YPOBHS yIOBIETBOPEHHOCTH YCIOBUAMH
OKa3aHUs YCIIYT B LEJIOM.

Ha ocHoBaHMU aHau3a NOJXYy4EeHHBIX JaHHBIX C()OPMHUpPOBaHA HE3aBUCHMAas
OLIGHKa KadecTBa YCIOBUH OKasaHHs yciayr 89 OopraHu3alisaMH KyJIbTYpPBI,
OCYIIECTBIIAIONIIMME CBOIO JEATENBHOCTD Ha TeppuTopun KeMepoBckoil o6iacTy.
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HOPMATHBHGLIE CCBIJIKH

Hacrosmuii ortder noarorosiien B coorBerctBuu ¢ ['OCT 7.32-2017.
MexrocynapctBeHHblii  crapgapr. Cuctema CcTaHZapToB M0 HHGOpMAaLUH,
6ubnuoredHOMy W HM3HaTeslbckoMy aeny. OTdeT O Hay4HO-HCCIIENOBaTeIbCKON
paborte. Crpykrypa u mpaBmia odopmieHus (BBeIeH B JeHCTBHE B KauyecTBe
HallMOHAJIBHOTO cTaHAapTa Pocculickoit ®enepauuu ¢ 1 urons 2018 r. B3ameH
I'OCT 7.32-2001)



TEPMUHBI Y OIIPEJEJIEHWA

B macrtosmem otuere IIPUMEHAIOT CJIICAYIOIHE TEPMHHBI C COOTBETCTBYIOIIMMH

OHNpeHACICHUAMMH!

Tepmun

Omnpenenenue

Anrxema

—  COLMOJIOTMYECKHH  JOKYMEHT, COJAEp)Kalluid  CTPYKTYpHO-
OpraHU30BaHHBII HabOp BOIIPOCOB, KaXbI M3 KOTOPBIX CBS3aH C
3aJa4aMy IIPOBOAMMOTO UCCIIEOBAHMS

Buibopra

— 4acTb 00BEKTOB HCCIEOBAHUSA, OTPaXKAIOIIas XapaKTepPUCTHKH Beel
HccienyeMoif COBOKYITHOCTH, OTOOpaHHAs ¢ IOMOIIBIO CIIEIHAaNbHBIX
IIPUEMOB JUIs HoiydeHus uHGopManuyd 000 Bcelf COBOKYNIHOCTH B
L[EJIOM

Huempymenmapuii

— Habop CHenHaIbHBIX JOKYMEHTOB (@HKETHI, KAPTOYKH, HHCTPYKIIUS
HHTEPBBIOEpaM H Jp.), C IIOMOIIBI0 KOTOPBIX PEaATH3YIOTCS OCHOBHBIE
METO/bl COIHOJOTHYECKOTO HCCIeNOBaHus (Ompoc, HaboneHwue,
aHANIHM3 JIOKYMEHTOB H Jp.) H OCYIIeCTBIsSeTcs cOOp SMIUPHYECKHX
JIAHHBIX 00 n3yyaeMoM 00beKTe

Pecnonoenm

-~ JIHO, IHPEHOCTaBIAIOMICC CBCIACHHUA B XOHAE€ COIIHOJIOTHYCCKOTO
HCCJICAOBAaHHA Ha HOGpOBOHBHOﬁ OCHOBE H COOTBETCTBYIOHLICC
II0JIOBO3PACTHBIM, TCPPUTOPHAJIBHEIM H HWHBIM YCIIOBUAM 0T60pa
YY4aCTHHUKOB OIIpoca, H3JI0KCHHBIM B JaHHOH HporpaMMe
HCCIICOAOBaHUA

Coyuonocuyeckoe
uccnedosarue

—~ CHCTEMa JIOTHYCCKH [IIOCJICHAOBATCIBHBIX METOHOJIOTHYCCKHX,
MCTONHNYCCKHX Hu OpraHnu3allHOHHO-TCXHUYICCKUX IIpoueayp,
CBA3AHHBIX MCEXIY coboli enuHOM IEeJbIo: IIOJTYYEHHNE OOCTOBEPHBIX
00BeKTHBHBIX JAHHEBIX 00 H3y4aeMOM COITHAJIPHOM ABJICHHUH

Yooenemsopennocmeo
(coyuanvras)

— 00001IeHHas B CO3HAHUM WHIHUBUIA COBOKYIIHOCTE €TI0 BOCHpI/IHTI/Iﬁ
H OLICHOK YCHOBI/Iﬁ CBOEH COIMaIBLHOM JKHU3HH, KadeCTBa JKU3HH

Heszasucumas oyenxa
Kasecmsa ycio6utl
ocywecmenenus
oesamenbHoCmy
Op2aHu3ayUAMU
Kybmypbl

— 3TO OLIEHOYHAs NPOLeAypa, KOTOpas OCYLUIECTRIIIETCS B OTHOUICHUHN
JIEATEIPHOCTH OpraHu3aluil KyJIbTyphl W pEAH3yeMBIX B IEJsIX
yIy4IIeHUs paboThl 3THX OpraHu3aluii




BBEJEFHUE

B cootBercTBHH C TrocymapcTBeHHBIM KoHTpakToM Ne 19/2020 ot 08
«okTsa0ps» 2020 r. mo 3akaly MHUHHCTEPCTBa KYyJIbTYpbl M HaI[MOHAJIbHOM
nomutuku Kysbacca B okTabpe-gexabpe 2020 r. cmemmanuctamu 00O
«'OINIlenTp-1» Oplna mpoBedeHa He3aBUCHMAs OIeHKAa KadecTBa YCJIOBHM
OKazaHMg YyCIyr B &9 yuUpexXOeHUsX KyJIbTyphbl, OCYIIECTBISIOLIUNA CBOIO
JeATeNbHOCTh Ha TeppuTopun KemepoBckoil obnacty.

Onucanue npobnemrou cumyayuu U NOCMAaHo8Ka Npobiemsl UCCIe008aHUA.
CoBpeMeHHbIH 3Tall pa3BUTHs OOIECTBA XapaKTepPHU3yeTCsl BO3pACTaHUEM pOJH U
3Ha4YeHUs HH(GOpPMallMK B yIIPaBIE€HUHU COLUATIBHO-OKOHOMUYECKUMH IIPOLECCaMHU.
OT [OCTOBEPHOCTH U CBOEBPEMEHHOCTH HHGOpPMAIMK 3aBUCUT OOBEKTUBHOCTH
OLIBHKM M TPOTHO3a pPa3BUTHS  COLMAIBHO-O3KOHOMHYECKUX  IIPOLIECCOB,
CIPaBEMJIUBOCTh PETYJIUPYIOMIMX BO3AEUCTBUM, HaNpaBleHHBIX Ha MOIICPKKY
NO3UTUBHBIX M oOclabjlieHHe HeraTuBHBIX TeHAEHUMH. B  coBpeMeHHOM
JIeMOKpaThyeckoM  obmiectBe, o0nafaiomeM  pa3BUTBIMH  TPaXIAHCKUMU
MHCTUTYTaMH M BCTYIIHMBIIEM B HH()OPMALIMOHHYIO CTaJHI0, 3HAYUTENbHYIO, EClIU
He KJIIOYEBYIO POJIb HUIpaeT CIIOCOOHOCTh OpPraHoOB TOCYJapCTBEHHOW BIIACTH U
OpraHOB MECTHOI0 caMoympaBieHus K 3((eKTUBHOW KOMMYHHKAIlMH Kak K
IleJIEHAIpaBIeHHOMY WH()OPMAIlHOHHOMY B3aUMOJEHUCTBHUIO C «YyIPaBIISIEMBIMY
coo0IiecTBOM,  IpeAroJiaralolieMy  ydeT  OOIIECTBEHHOTO  MHEHHS B
yIpaBJIeHYeCcKO! IPaKTHKe.

B Poccuiickoil @enepanuyl aKkTyalbHOCTh U HEOOXOJUMOCTh H3Y4YECHHS
0OIIIeCTBEHHOI'0 MHEHHS I10 OILEHKe KauecTBa TOCYJapCTBEHHBIX YCIIYT MOJydYHIIa
3aKoHOJaTelbHoe 3akperieHne. C6op u o6o6uieHne HHGOPMALUM O KadecTBe
YCIIOBUH OKa3aHHs yCIIYT OpTaHU3allMsIMU KyJIbTYphl Ha TeppuTopuu Poccuiickoit
®enepanuu periaMeHTupoBansl [IpaBunamu cbopa u 06obmIeHus UHPOPMAIIUH O
Ka4yecTBe YCJIOBHUH OKa3aHUs YCIYyr OpraHu3aldsMH B cdepe KyIbTyphl, OXpaHbl
30pOBbs, 00pazoBaHus, COLMATBHOTO OOCTY)XHBaHHMs U (delepalbHBIMU
YUpPEXKIECHUIMHU MeUKO-COIUATLHON OKCIIEePTHU3HL, YTBEpPKAECHHBIMU
nocraHosienueM IIpasurenscrsa Poccutickoit @enepanuu ot 31 mas 2018 r. Ne
638.

Taxum 06pazoMm, 00OCHOBAHHOCTh U HEOOXOAMMOCTh BBISBICHHUS CTEIICHU
OTKPBITOCTH U JOCTYIHOCTH MH(pOpMalnuud o0 OpraHU3alUsixX KYJIbTYpBl, 8 TakxKe
NOJAepXKaHUus OpraHaMHM MeCTHOTo camMoynpaBieHus: KemepoBcko#l obmacTu
o0paTHOM CBSI3W C IOJIyYaTesIMA YCIyr I OIpeAelieHHs YpOBHSA UX
YAOBIIETBOPEHHOCTH KadecTBOM pPabOThl TaKMX OpraHU3aluii MOATBEpKIaeT
aKTyaJbHOCTh HacTtosilero wuccienoBanus. OObekTUBHass MOTpeOHOCTL B
HE3aBHUCHUMOM OLIEHKE KayecTBa IMPefOCTaBISIeMBIX YCIYT OpTraHU3alsIMU
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KyneTypel u oOycioBunu obmyro mnpobieMy JaHHOTO  3MIIHMPHYECKOTo
HCCIIeIOBaHUS.

Ienv u 3a0auu ucciedosanus

Ilenpro HacTosIIEro HCCIeNOBaHUS SBISICS cOop, 00o0IIeHne W aHANH3
UHPOPMAIIHK O KauecTBe YCIIOBHH OKa3zaHHUs yCIyT 89 opraHusalusMU KyJIbTYpHL,
OCYILIECTBISIOIIAMH CBOIO JIeITENFHOCTL Ha Tepputopun KemepoBckoii obnactu.

Jns MOCTMXXEHHMS TIOCTaBJICHHOM IEIM PEIleHUI0 IOJIeKANIN CIEIYIOUIUe
UCCIIeIOBATEIbCKUE 3a1auu:

1) momydenue mnokazareneli, XapaKTepU3YIOIINX YPOBEHb OTKPBITOCTH U
JOCTYIHOCTH wWHOpMaluu o0 OpraHuzaiuy, OIpeaesseMblX IIyTeM aHaln3a
uHboOpMaIy, pa3sMeIIeHHOH Ha oQUuIUalbHOM caiiTe ¥ HH(GOPMaLMOHHBIX
CTEeHIax B COOTBeTCTBHUU ¢ Ilpukazom MuHuUCTEpcTBa KyJIbTYphl Poccuiickoi
Qeneparn ot 20.02.2015 1. Ne 277 «O6 yrBepxaeHun TpebGOBaHUU K
cogepKaHM0 U (GopMme IpenocTaBleHus HHQOPMallMH O JeATEIbHOCTU
OpraHM3alii  KyJbTypbl,  pa3MmellaeMoif  Ha  OQHUIMAIbHBIX  calTax
YIOJHOMOYEHHOro (eepanbHOro oOpraHa WCIIOJHHUTENbHOM BIIacTH, OPraHoB
rocyJapcTBeHHON BiacTu cyObekToB Poccuiickoit deneparyiv, OpraHoB MECTHOTO
caMOYIIpaBJIEHUs K OpPraHu3aluil KyJbTyphl B ceTd «IHTEepHETY.

2) mnonydeHue TIIOKazaTelled, XapaKTepU3YIOIIMX KadecTBO YCJIOBUH
OKa3aHHUs YCIyr OpraHH3aluell, onpenenseMble IMyTeM aHaln3a MOJIYyYeHHBIX PU
M3y4YEeHUH MHEHUH IoJly4aTelied yciIyr JaHHBIX:

- 00 OTKPBITOCTH ¥ HOCTYITHOCTH HHPOPMAIIUK 00 OpraHHU3aIlHH;

- 0 KOM(OPTHOCTH YCIOBUHN IIPEIOCTABIEHHUS YCIIYT;

- 0 IOCTYITHOCTH YCJIYT JJIs1 UHBAJIUIOB;

- 0 10OpOXKENATEIFHOCTH, BEXKIIMBOCTH PaOOTHUKOB OPTraHU3aIINM;

- 06 ob1IeM ypoBHe YIOBIETBOPEHHOCTH YCIOBHUSIMH OKa3aHUS YCIYT.

Obvexm u npedmem uccied08aHus

Ob6bexTOoM  ucciefoBaHUS  ABWIMCH 89  opraHuzalMid  KyJbTYpPHI
Kemeposckoit obnacTu.

IlpenmeToM wHccaenoBaHUS BBICTYIWIM CYXKIEHUS TIOJydaTesied yciyr
OpraHM3alMil ¢ OLEHKOM IapaMeTpoB, ONIPENEJICHHBIX 3aJadyaMH JaHHOIO
COLIMOJIOTMYECKOTO HCCIIENOBaHUs, a TaKXe CBEIeHHUs, pa3MellaeMble Ha
oHUIMaNbHOM caliTe opraHm3andd B ceTd VHTepHET W Ha HHPOPMAITHOHHBIX
CTEHIax B [IOMEIIEHUAX OpraHu3aluil.



OCHOBHA YACTb AHAJIMTUYECKOI'O OTUETA

1 IIpuHuunel c6opa 4 aHAJIN3A COLHOJOTHYECKHX JaHHBIX

[Tpunuunel cbopa U aHalM3a COLMOJOTHYECKUX IAHHBIX B HACTOSIIEM
COLIMOJIOTHUYECKOM HCCIIeJOBAHUU OIlpe/iefieHbl Ha OCHOBaHMHM TeXHUYecKoro
3amanus (mpwioxenne | k TocymapctBeHHOMy KoHTpakty No 19/2020 or
08.10.2020), coneprkaiiemMy nepedeHs paboT U TeXHUUIECKHEe TPeOOBaHUS K HUM.

1.1 Onucanne MeToAa H TEXHHKH cO0pa JaHHBIX

Jlns cOopa nHpOpMAaLUK UCTIONb30BaHBl METOMBL:

1) OwunaiiH aHKeTHPOBaHUE PECIOHAEHTOB IOCPEACTBOM  CHUCTEMEBI
anketolog.ru B cetu MlHTEpHeT.

2) Konrenr-ananus conepxaHusi oQUIMAIBHOrO cadTta W Jpyroi
odumansHON HHPOPMALIMY OpraHU3allii Ha MpeIMeT Halluus CBeIeHUH o Hell B
COOTBETCTBHM C  IapaMeTpaMH, OINpeleseHHBIMH  3aJadaMHd  JIaHHOT'O
COLIMOJIOTHYECKOI0 UCCIIeIOBaHuUs (HaTH4Ius HHQOpMalMOHHBIX 00BeKTOB). [Tonck
UHQOpPMalMOHHBIX  00BEKTOB Ha  oduUHaIbHOM  calTe  OpraHM3alUH
OCYHIECTBJIAJICS C UCIIOJIB30BAaHNEM BHYTPEHHEH HaBUTallMOHHOM CHCTEMBI CaliTa B
BUJIE MEHIO, KapThl caiiTa, CChIJIOK U GaHHEepOB.

3) Habmopenuwe - cbop uHbOpMalUUU O HESATEIBHOCTH YUYPEKACHHS,
pa3MellieHHOH Ha WHGOPMAIMOHHBIX CTEHJaX B IOMEIEHHUAX OpraHu3allld, a
Takxe 00 060pyI0BaHUY ATHX ITOMEIEHHH.

[Ipu mnpoBemenunm cbOopa nepBUYHOM HHPOpMalUu 00s3aTeNbHBIM
TpeboBaHMEM SBISUIOCH UCIoNHeHHe HopM DenepanibHOro 3akoHa Poccuiickoil
Oenepanuu ot 27 urons 2006 r. Ne 152-D3 «O nepcoHanbHBIX JaHHBIX).

1.2 Onucanne Meroaa BbIGOpa eJUHHUL AHKETHPOBAHUSA

BenuuuHa BIOOPOYHOH COBOKYITHOCTH PECIOHAEHTOB JJIsi aHKETUPOBAHMS
oIpeselieHa B COOTBETCTBUU C MeTOAMKOHN BEHIABIEHUS U 00OOIICHUS MHEHUS
rpaxk/iaH 0 KayecTBe YCJIOBHH OKa3aHHA YCIYT OpraHU3alusIMu B chepe KyIbTyphl,
OXpaHbI 310pPOBbs, 00pa30BaHMUs, COLMATBLHOTO OOCIYXKUBaHUS U (efepalbHbIMU
YUPEXKACHUAMUA MEIUKO-COLMAIBHON OJKCIEPTH3Bl, yTBepxkAeHHOH IIprkazom
Muntpyna Poccun ot 30 oxtsiopss 2018 r. No 675H, uMCX0ns W3 YUCIEHHOCTH
noJlydareined yciayr opranuzanmuid B pasmepe 40% oT oOpema renepaibHOM
COBOKYITHOCTH, HO He Gonee 600 pecriOHIeHTOB B OJHON OpraHMU3alyy, ¢ YIeTOM
METONUYECKUX PEKOMEHAAIMd K eOUHOMY TOpSAKY pacyeTa IoKa3aTelnedl cC
Y4ETOM OTpaciieBbIX OCOOEHHOCTeH, 10 KOTOpPhIM TIeHepalibHas COBOKYIHOCTH
noJiyvareiied yciyr CKJaAbIBaeTcs U3 IoJIydaTesel yclyr JOCTUTIIHX Bo3pacTa 14
JeT B HUCTEKIIEeM KaJleHIapHOM roAy M oOIiero KojudecTBa Mojydareseil yciyr,
4TO cocTaBisieT (cM. Tabu. 1):



Tabmuma — 1 Onpenesnenue 4HCIEHHOCTH BbLIGOPOYHON COBOKYNHOCTH PECHOHJEHTOB —
noJiyqaTtesel yeJIyr OpraHu3aiuf, B a0c. 3HaYeHHH (MeJI0BEK)

12

FAVK «®

Komnuectso
Ne BriGopka
HaumenoBaxue opranu3anuu PECIIOH/IEHTOB
n/n (rnan)
((akTrueckoe)
1 FAVK «llentp Hapoasoro TBopuectea KysGacca» 600 609
2 F'AVK «/lnpexuus HHHOBAUHOHHBIX TBOpUECKHX npoektoB Kysbaccay 600 615
3 I'AVYK «Mys3ei#t n3o6pazurensHoix uekycers Kys6accan 600 619
4 T'AVK «Ky36acckuit HeHTp HCKyCCTB» 600 616
T'AVK «[ocynapcrsennbiii My3bikanbHblif TeaTp Ky36acca HMeHH HapoHOTO apTHCTa
5 M 600 625
Poccuiickoit @enepanun A.K. Bo6Gposa»
6 I'AVK «Hopoxysueukuii gpamaruueckuii Teatpy 600 612
7 TAVK «lIpoxonsercknii ApamaTtuyeckuii Teatp uMeHH JIeHHHCKOrO KoMcoMOna» 600 607
8 F'AYK «Kys6acckuii rocyzapcTBeHHEI KpaeBequecknii My3eii» 600 613
9 I'VK «I"ocynapcraennas naydHas 6ubnanortexa Kys6acca um, B.JI. ®enoponay 600 649
10 T'KVK «CreunansHas 6ubnuorexa Kyszbacca ans Hespsusx 1 c1aboBHIASLIHX ) 600 656
11 T'AVYK «Tearp xykxon KyzGacca uMmenu Apkanus INafinapany 600 608
600 607

20

21

22

23

24

25

26

27

28

29

((LIGHTpaIII/IBOBaHHﬂﬂ B6ubnuoTeyHas cuctemMa»

MY «KyneTypHsiif nentp «bavarckuiin
benosckuit ropoackoi

Konuuectso

Ne Myuuuunanssoe H Bribopxa

auMEeHOBaHUE OPraHU3aLMH PECHOHAEHTOB
n/n obpazopanue (nnaH)

(thaxTHueckoe)
MBVYK Amxepo- CyIKeHCKOro ropockoro okpyra
13 r M . . 600 609
Amkepo-CyuKeHcKuil «[opoackoit kpaeseaueckuit myzeli»
TOPOACKOI OKpyr _

14 MBVYK Anxepo- CyIskeHcKoro ropojckoro okpyra 600 730

600

614

OKpyT MY «Myseiino-BbICTaBOYHBIA HEHTP»

600

631

MY Jlom kyastypsl «llaxrep»

. MBY «llentp kyasTypHoro passutus» bepesosckoro
bepesosckuit ropoackoit

247

259

oKpyr
MBYK «Iopoackoit myseit umenu B.H, ITnorunkonay

600

624

I'ypsescknit

MYHHLHIANLHEI OKpYT

MBY «I'oponckoii xiny6 ropHsSKoBy. 190 452

MBY «Censckuit lom kynsTypsl c.HoBonectepeso» 122 234
MBY «Censckuit lom KyasTypbl 1.CoCHOBKaY 140 148
MBY «Censckuit lom kyastypsl c.l'opckuno» 101 108
MBY «Cenbckuit Jlom kynstyps! ¢.Yp-bBenapu» 154 155
MBY «Censckuit Jlom kyneTypbt . Ypek» 118 137
MBY «Cenbckuii Jlom kynstypul n.PasnonsHpliiy, 170 191

Haxmopcknit
MYHHUHIAIBHBI OKpyr

MVK «Mxmopexkuii kpaesegueckuil myseity 600 616

MVK «MsxmMopcekas ueHTpaiu3oBantas OubmuoTedsas 600 612
cucreMay

MVK «llenrpamzosannas kiayOHas cucreMay 600 644
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30

31

33

35

36

37

38

39

41

42

43

44

45

46

47

48

49

50

51

52

53

54

55

56

57

58

Kanrancknit ropoznckoit
OKpyT

Kemeposckuif ropojickoit
OKpyT

Kemeposckuit
MYHHLHUNAIbHBIH OKPYT

Kucenesckuii ropojckoi
OKpyT

Kpanusunckuit
MYHHUMNANLHBIA OKpYT

Kpacno6poackuit
ropoxackoil okpyr

Jlennnck-Kysneukuit
FOPOJCKOH OKpYF

Mapuunsckuit
MYHHLHNABHBIA paioH

MexaypedeHckuit
FOPOJICKOH OKpYT

MBY JK «Onepretux»

566

576

MBY JIK «Iporpeccy

202

215

MBY uentp nocyra u kuHo «MonoaekHbII»

MAVYK «MHBC» r. Kemeposo

600

894

MAY «JIBopen Monoa&mu» .

MBY «Jlom kyasTypsl nocenka Merannnnomanxa

600 607
KeMepoBCKkoro MyHHLUHITANBHOTO OKpYran
MBY «Jlom kynstypsl «lllernosckuit» Kemeposckoro 600 619
MYHHUHTIATLHOTO OKPYTay
MBY «3tHo3K0M0rH4YecKui My3eit (DxoMy3selt) —
3anoBeIHUK — Tionaebepckuii ropoaok Kemeposckoro 600 618

MYHHIIHIIATBHOTO OKpyra»

MBVYK «KynsTypHO - 10CYrOBBIi HEHTP

600

601

MBYK «Jlom kyabTypsl «IO0uaeHHbHI»

600

607

MBVYK «Kny6 «Ilaxtepay

MBVYK «Kpanusunckuii kpaeseaueckuit Myse»

MBY «K1] «KpacnoGpoacknii»

MBYK «llentpanuzosannas 6ubnioreunas cucteMa

600

600

604

um.H. K Kpyrckoii» 600 640
MAVK «Kpaeseaseckuit myseii» 600 636
600 626

MBVYK «BricTaBouHbli 3a1»

MBVK «MudopmannoHHo- METOAUHECKHH LIEHTPY 600 611
MAYK «llenTp HAUHOHANBHEIX KYJIBTYP H pEMEce» 132 138
MBVYK «Manonecuanckuit cenbckuit oM KyabTypbIn 600 603

MBVYK «Tearpansto - nocyrossiii nentp «Kenroe 600 607

OKOILIKO»
MBVYK «Paitonnblit 1oOM KyABTYpbI» 600 610

MBVYK «Kanuuuuckuii cenbckuit 10M KYNLTYpbI» 600 605
MBVYK «KpacHooproBckuii cenbckitii 10M KynsTypbI» 216 249

MBVYK «HukonaeBckuii cenbCkuil A0M KyIbTypBI» 600 602

MBVYK «KyapTypHO- 1ocyroBoe ofbeiHHEHHES 600 604

«IIpasauuKy

MBVYK «[lpopen Kynstypsl nmenu B.H. Jlennna» 600 640
MBVYK «Mexaypeuenckas MudopmaivoHtas
600 687
BuGnuoreunas Cucremay
MBVYK «Kpaepeaueckuit my3seh» 123 135
MBVK «BoicTaBouHbli 3a1» 600 613
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59

60

61

62

63

64

65

66

67

68

69

70

71

72

73

74

75

76

77

78

79

80

81

82

83

84

MeickoBckHil FOpoACKOR
OKpyT

HoBsoxysueuxuit
ropoJcKO#t OKpyYr

OCHHHMKOBCKHI
rOposACcKoil OKpyr

Honsicaesckuit ropoackoit
oKpyr

Ipoxomnbesckuit
TOPOACKOit OKpyYT

TIpOMBILUICHHOBCK U]
MYHHUHIANBHELA OKpYT

Tawraronsckuit
MYHHLHNANEHRIH padoH

Tucynsekuit
MYHHLHNATIBHBIR paioH

Tonxunckuit
MYHHUUIANbHBIH palioH

MBVYK «'opoackoit Jom KyasTypst

«Kene3Ho10pOKHHKY 397 405

MBVK «I'opoacko#t Jlom kynetypht «HOHOCTB? 140 151
MBVYK «I"opoxcxoit Jom Kynstypsl «["eonory 100 106

MBVYK T'opoackoii lom Kynstypsl «PoMantik» 53 65

MAY Mzeickogsekoro I'O «I"opoackoil HeHTp KyAbTypeI» 600 605

MBY [ropeu kynsTypbt «lO6uneiniiin 600 604

MBY «Jlopew kynbTypsl uM. I'opbkoro» 336 356

MBY «llentpanuzoBannas OubnnoTeyHas cucteMa 600 612
MBICKOBCKOTO FOPOJCKOTO OKpyra»

MBY «MgickoBcknii HeTOpHKO-3THOTpadHyeckii 600 609

My3ei»

MBY «Myuununansuas HHGOPMaLHOHHO

6ubnuoreynas cucrema r.Hopoxysueuxa» 600 608
MAVK «[lxa3-kiny6 «enukon» 600 604

MAY «llenTp KynsTYpHI ¥ TEATPANILHOTO HCKYCCTBAY 600 607
MAVYK «/lpopen KynsTypsl « ATIOMHHLIHKY 600 601
MAVK myseii- 3anosenuuk «Ky3neukas kpernocrb» 600 610

MBVK [igopen KyasTypbt «OKTA0pEY» aAMHHUCTPALHH
Ocunnnkosekoro ['O

168

477

MBYK «OcuHHHKOBCKHI FOpoACKoif kpaeBeadeckni
My3el» agmMuHHcTpaurn Ocunnukosekoro 'O

MBVK «/Isopen kyabtypsl «Pogunay

600

423

795

MAVYK «IToabicaeBckast UEHTpalIn3oBaHHas
6ubnnorteunas cucrema

MBVYK «llentpannsosannas 6ubanoreynas cucrema

600

600

MBVYK «[iBopen kyasTyphl UM, ApTreman

MBY lpompbimnennosckuit paftonnsiii Meropuko ~
KpaeBefYecKud Myseiiy

MAYVYK «lopoackoii napk KynsTypbl ¥ OTAbIXA
«opHauxue ropu3onTsly Tawraroasckoro MP

493

600

600

608

MBVYK «Tenepenakuus «3¢up-T» Tawraronscxoro MP

MKVYK «llentp nckycers Tucynsckoro paitoHan

600

600

642

609

MKY «I"oponckoit 1Bopel KyabTypbt UM. «30- netus
Io6easi» n. benoropek

MBVYK «llentpannsoBanHas kinyGHas cucTeMa
TonkuHCcKOro MyHHIHNANBHOTO paiioHay

12

600

600

602




85

86

87

88

89

YeByminckuit MBYK «Bepx- Uebynuuckuif KynbTYpHO - A0CYTOBBIH
. 600 703
MYHULUTIANBHEIH OKPYD entp Yebyannckoro MO»

MBVYK «Kpaesemueckuii myaeii r. Opru» 600 609
IOpruHckuit ropoackoii
oKpyr MBVK «IOprunckuit Myseii rerckoro
n306pa3uTENLHOTO HCKYCCTBA HapoJoB Cubupu u 600 613

Janvuero Bocroka»

MBY «llentpanusoBanuas 6ubnuoTeunas cucreMa 600 601
Sliickuit MyHHUHNATBHBIH Sliickoro MP»

OKpYT

MBY «llenrpanuzoBannas kiybHas cucrema Slifckoro
MP»

600 607

dakTuyeckas BBI60pKa HaCTOAIICTO COLIMOJIOTHYCCKOTO HCCICI0BaHuA

coctaBuiia 47774 equHuil.

1.3 Ilopsinox onpenenennus 3HaYeHHi NoKa3aTesieil, XapaKTepH3YIOIIHX

oﬁume KpHTEepHH Ka4dyecTBa

OHGHKa KadyecTBa yCJIOBI/Iﬁ OKa3aHUs YCIYyr' OpraHU3alysiIMN KYJIbLTYPbL

u3Mepsiercs B Oannax. MuHuMmanpHoe 3HadeHue — O GayioB, MakcUMallbHOE
3HaueHue - 100 GamroB mo kaxkaoMy u3 obmmx ee kpurtepueB. B Tabm. 2

I[IPpEACTABIICH IIOPAOOK OIIPCHCIICHHUA 3HAYEHUH IIOKEBaTeIIef;I, XapaKTCPUIYIOIHUX

O6II.II/IG KPHUTEPHUH KadeCTBA.

Tabmuua — 2 Ilopsaok onmpeneseHusi 3HAYeHNI Moka3aTeneii, XapaKTepH3yOIUX o0mme
KPHTEPHH KavYecTBa YCJOBHI OKa3aHHSA yCJYT OPraHu3alHAMH KYJIbTYPbI

I. TToka3zarenu, XxapakTepH3yIOLUe OTKPLITOCTE U AOCTYIIHOCTh
nH(popMaLuny 00 opraHu3alyH, OCYIECTBIISIOIEH
JesITeNIBHOCTD B KYNBTYpHOH cdepe (nanee - opraHu3almy)

[Mokasarenu

1.1.

CooreercTBue HHGOPMALMK O JAEATENILHOCTH OpraHU3alMi, Pa3sMelLIeHHOH Ha OoOlLEeNOCTYMHBIX
MH(POPMALIMOHHBIX pecypcax, ee COAePKaHHIO H NopsaaKy ((popme) pasMelLeHHs, YCTAHOBIEHHBIM
HOPMAaTHBHBIMH T1PaBOBBIMH aKTaMH:

- Ha HHQOPMALIMOHHBIX CTEHAaX B MOMELIEHHH OpraHu3aLuy;

- Ha oduuMasbHOM caliTe OpraHu3alMH B HH(OPMAaLIHOHHO-TEIEKOMMYHHKALHOHHOH CeTH
«Hureprer» (nanee - calit)

1.2,

Hanuune Ha odunmansHoMm calite opraHusaumy (yupexxIeHHs) HHPOpPMaLUKH O JHCTaHIMOHHBIX
criocobax o6paTHOH CBA3M U B3aUMOZEHCTBHSA C NMOTYyHaTeNIIMU YCIYT M UX (DYHKIIHOHHPOBaHHe:

- Tenedona;

- 3JIEKTPOHHOH MOYTHI;

- DJEeKTPOHHBIX cepBUcOB (dopma [/ Mojadyy dJEKTPOHHOro obpalieHus, TOydeHHe
KOHCYJIbTALMH 110 OKa3bIBaeMbIM yCilyram, pasjen «HacTo 3ajiaBaemMble BONPOCHI»);

- TEXHHYECKOH BO3MOXHOCTH BBIPKEHHS IOJy4aTeNsIMH YCIYr MHEHHs O Ka4ecTBe OKa3aHHs
yCiyr (HaJInuMe aHKeThl [yl ONpoca rpak/iaH WK FHIIePCChUIKU Ha Hee)

1.3.

,ZIOIIH nonyaneneﬁ YCiiyr, YAOBJICTBOPCHHBIX OTKPBITOCTHIO, MOJHOTON H JOCTYIMHOCTBIO
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IMokazarenu

MH(OpMaLIMH O AEATeIbHOCTH OpraHM3alMH, pasMelleHHOH Ha MHGOpPMAaLIMOHHBIX CTEHAaX, Ha
caiite (B % ot ofuiero udcia onpoueHHbIX noayyaTened yciyr)

I1. TTokasarenu, XxapakTepu3yiomue KOMQOPTHOCTb YCIIOBHH,
B KOTOPBIX OCYIIECTBIAETCA [AeATe/IbHOCTh OpraHu3aluMii KyJIbTYphI

Tlokasarenu

2.1.

OGecrneveHue B OpraHu3aliii KOMGOPTHBIX YCIOBUH, B KOTOPBIX OCYIIECTBISETCS NeATeNbHOCTh
opraHusalyi KyJnsTypsl:

- HaJTH4YMe 30HBI OTAbIXA (OXKHAAHHA);

- HAJIMYHE W TIOHATHOCTh HAaBHralluM BHYTPH OPraHHu3alUu;

- HAJIMYHE U JOCTYITHOCTh MMUThEBOMH BOJBI;

- HAJIMYHE W JOCTYITHOCTh CAHUTAPHO-TMIMEHUYECKUX NTOMELLEeHHIA;

- CAaHUTapHOE COCTOSHHE NMOMeLleHHH OpraHu3aLuu

2.2

Hons nomyuarteneil  ycnyr, YIOOBJIETBOPEHHBIX KOMGOPTHOCTBIO YCJIOBHUH, B  KOTOPBIX
OCYHLIECTBJIAETCS JeATEIbHOCTD OpraHu3aluid KynsTypel (B % oT ofluero uucia ONpoOILEHHBIX
nosty4aresieit yciayr)

I11. Tlokazarenu, XapakTepu3yolte JOCTYHOCTh
JeSTeJbHOCTH OpraHu3alii KyJIbTypbl /1t HHBAJIM/IOB

ITokazarenu

3.1

O6opynoBaHHe TEPPUTOPHUM, NpUIerarolied K 34aHUAM OpraHu3alMy, U NOMELIeHHH ¢ y4yeToM
JOCTYIHOCTH 1t UHBAJIUJIOB:

- o6opynoBaHHe BXOJHBIX IPYII NaHAycamMu (MOAbEMHBIMH IIaTGOPMaMH);

- HaJIWYHe BbIJE/IEHHBIX CTOSHOK /U1 aBTOTPAHCMOPTHBIX CPECTB HHBAIHAOB;

- HaJIM4He afanTHPOBaHHBIX JTH(TOB, NOpyUHeH, pacIiMPeHHBIX JBEPHBIX TPOEMOB;

- HaJIMUMe CMEHHBIX KPECEJI-KOJIACOK;

- HaJIMYHe crielHanbHO 000pYAOBaHHBIX CAHMTAPHO-TMTHeHHYECKHX MOMELEHHH B OpraHu3aun

3.2.

ObGecrieueHne B OpraHU3alMM YCJIOBHH [JOCTYIMHOCTH, MO3BOJIAIONIMX HMHBaJWAaM MNOJy4aThb
YCJIyTH HapaBHe C APYTUMH:

- ny6iMpoBaHue 118 HHBAJMIOB 10 CIIYXY M 3PEHHIO 3BYKOBOH M 3pHTesIbHON HH(OPMAaLIHH;

- nyOGnupoBaHHe Hajarucel, 3HAKOB W HHOH TeKCTOBOH M rpaduyeckofl HHGOpMaLnK 3HAKaMHU,
BBINIOJIHEHHBIMH pelibedHO-TouedHbIM wpHdTOoM bpaiinsg;

- BO3MOXKHOCTb NPENOCTABAEHUS HWHBAIMAaM IO ciayXy (Clyxy M 3pEeHHIO) YCIyr
cypaonepeBoauHKa (THGIOCYpAONEPeBOIUHKA);

- aIbTepHATUBHOH BepCHM calita opraHM3alMy [UIs MHBAJIUIOB [0 3PEHHIO;

- MOMOLIb, OKa3bplBaeMas pabOTHHUKAMHK OpraHW3alldH, NpolleailMMH Heobxomumoe o0yueHHe
(MHCTPYKTHPOBaHHE), 110 COMPOBOXKISHHUIO MHBAIUIOB B TOMELEHUH OPraHU3aLiHy;

- BO3MOXKHOCTh NPEOCTaBIE€HUs YCIYr B AHCTaHLIMOHHOM PeXHME WM Ha J0MY

3.3.

Hons nonyuareneil ycnyr, yIOBIETBOPEHHBIX IOCTYITHOCTBIO YCJYr Uil MHBanuIoB (B % oT
ob11ero yMcsa ONpolleHHbIX Nojyvareiel Yeayr - HHBATUIOR)

IV. INoka3zarteny, XapakTepu3sylolie 100pOKeNaTeNbHOCTb,
BEXUTHBOCTH PabOTHHKOB OpraHH3aLuy

Ilokazarenu

4.1.

Hons nomyuatened yciyr, YIOBJIETBOPEHHBIX [0OpOXKeEIaTeNbHOCTBIO,  BEHJIMBOCTBHIO
pabOTHHKOB oOpraHu3aLiy, OoOecleyUBAIOMMX TIEPBHYHBIH KOHTakT M HH(OPMHpPOBaHHE
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Ne IMokasarenu

HoJIy4aTesns yCayry PH HermocpeACTBEHHOM 00pallleHHH B opranusauuio (B % ot obuiero 4ucia
OTIPOLLIEHHBIX Moy4aTenel ycayr)

Honst nonyvartenell ycnyr, YIOBIETBOPEHHBIX JOOPOXKENaTENbHOCTBIO,  BEXJIMBOCTBIO
4.2, |pabOTHUKOB OpraHMu3ailiy, oO0ecrneyuBaloLIMX HENOCPEACTBEHHOE OKa3zaHWe YCAyTH TpH
obpauieHuy B opranuzaumio (B % ot oblero 4uciia onpoLIeHHBIX NoyyaTesiel yciyr)

Hons  nomyuarenel  ycnyr, YAOBJIETBOPEHHBIX A00pOXKENATENBHOCTBIO,  BEXIIMBOCTHIO
4.3. | paGOTHHUKOB OpraHW3allMy P HCTIONB30BAaHHH THUCTAaHLMOHHBIX GOpM B3aHMoAeHcTBus (B % OT
of11ero yucia ONpoLIeHHbIX NoyJaTenel ycmyr)

V. INoka3zareny, XapakTepH3ylole YIOBIETBOPEHHOCTh YCIOBHAMHI
OCYIIECTBNEHHs IeSTeNIEHOCTH OpraHu3aluii KyJIbTypsl

Ne ITokazaTtenu

Hons nmonyuateneii yciyr, KOTOpbie FOTOBBl PEKOMEHJOBATh OPraHH3alMI0 POJACTBEHHHKAM H
5.1. |3HaKkoMbIM (MoK Obl €€ peKOMEH/I0BaTh, eciik Obl Obljla BO3MOKHOCTE BbIOOpa opraHusauun) (B
% ot obuero unc/aa onpoLIeHHbIX noydaresel yenyr)

Hons nonyuaresneii ycnyr, yIOBJIETBOPEHHBIX ya06cTBOM rpaduka paboTsl opranusauut (B % oT

5.2. o
o01ero 4yxcia onpoLieHHbIX MosyyaTenei ycnyr)

]IO.HH nonyqa'reneﬁ YCayr, YAOBINETBOPEHHBIX B LEJIOM YCJIOBUAMH OKasaHMA YCIyr B

5.3. -
opranuzauiu (8 % ot ob1iero yucna onpolleHHbIX nonyyaTened ycayr)

3HayeHUsl T[OKa3aTelell OLIGHKM KadecTBa YCJIOBHMH OKa3aHMs yCIyT
pPacCUUTHIBAJIUCh B COOTBETCTBHU C €JUHBIM IIOPSAKOM pacyeTa IoKasaTelled,
XapaKTepU3yomux obmre KpUTEpUH OLEHKHM KauecTBa YCIOBHH OKa3aHMs YCIyT
opraHm3amysiMi B cdepe KyIbTyphl, OXpaHbl 3JI0pOBbs, 0Opa3oBaHus,
COLIMAIBHOTO OOCIyKMBaHUS H (enepalbHBIMH YUYPEXKACHUAMH MEIUKO-
COLIMANIbHON 3KCIIepTU3Bl, yTBepxAeHHbIM [lpukazom Muntpyna Poccuu ot 31
Mas 2018r. Ne 3441 (cMm. tabn. 3, 4).
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Tabnuua — 3 Pacder nmokasaresieil, XapakTepu3ylOIHX 00He KPHUTEPHH OUEHKH Ka4yecTBa YCJOBHH OKa3aHHMA YyCJayr

OpPraHU3aMUAMH KYJIbTYPBI

HOKa3aTeJIH, XapaKkrepu3vionHnue OTKPbITOCTbL 1 J0CTYIIHOCTDH lled)ODMalll/lH 00 OpraHu3auunuu

3nauu- JuaveHe Makcn-
No I MocTh IMapamerpst noKa3aTeNst OLEHKH HuauKaTopbl NnapaMeTpos noKasaTeseii OLeHKH MajbHOe
° 0KA3aTeN I OUEHKH Ka4ecTBa HapaMeTposB
noKa- Ka4eCcTBa, MOAJIeKALLHE OlleHKe KavecTsa B Gannax 3HAYEHHE
3aresiei nokasaveseii
1.1. | CoorBercraue ungopmanym o 0.3 1.1.1. Cootsercraue HHpOPMALMH O - OTCYTCTBYCT HH(OpMALIKs O JEATEALHOCTH OPraHH3aUuy 0 Hannos 100 6annon
JICATENHOCTH OpraHu3aluy JIEATENBHOCTH OPraHH3aliiyi COLMANbHON | couManbHoil chepsl
coumansHoii chepnl, pasMeHieHHOH Ha cepsl, pazmenieHHo Ha - 00beM MHGOPMAUHH (Kosuuecmeo Mamepuance/edunuy 1-100 Jns pacuera
O6ImMEeROCTYNHBIX MHHOPMAIIHOHHEIX HH(POPMALMOHHEBIX CTCHAAX B uHopmayuu), pasMeIneHHoN Ha UHPOPMALMOHHBIX Ganos topmyna
pecypcax, ee COACPKaHUIO U NOPSJIKY [IOMELICHUH OpraHu3aliH COUHaNbHOM CTEHAaxX B NOMEUICHUH OPraHU3aLMH 110 OTHOMIEHHIO K (1.1
(opme), ycTaHOBICHHBIM ciepst, ee comepKAHMIO U TIOPAAKY KOJIHYECTBY MAaTepHANOB, Pa3MEILCHUE KOTOPBIX
HOPMATHBHLIMH NIPABOBBLIMU aKTaM: (hopme), ycrasHoBNEHHBIM YCTAHOBJIEHO HOPMATHBHBLIMHU NIPaBOBBLIMH aKTaMH (Mcrenn)
- Ha HHOPMAUHOHHBIX CTEHIAX B HOPMaTHUBHBIMH NPaBOBBIMH aKTaMH
MOMELICHUH OpraHu3aluu 1.1.2. Cootercreue HHAOPMALHM O - OTCYTCTBYET UH(pOpMALS O NESTEALHOCTH OPraHu3aluy 0 6annos
couuansHol cdepsr; JEATEALHOCTH OpranM3atiny colansioll | conuansHol cdepot Ha ee oHUMANbLHOM caiire
- Ha ounManLHOM caiite cepsl, pazMenieHHOR Ha oQUIHATBEHOM - 00neM HHPOPMALIMH (KoNUYecmeo Mamepuanos/eounuy 1-100
OpraHu3aliy colHanbHOH cepsl B caifte oprannsauuu counansHol cdepsl, | unghopmayuu), pasmemennoil Ha oduLMaILHOM caiiTe 6annos
cerun «Mureprer» (nance - €€ collepKaHuIo i Hopsaaky (popme), OpraHm3aluMy HO OTHOUICHHIO K KOJIHYCCTBY MATEPHANIOB,
ouLMaNbHBIX CalTOR OpraHu3auuit YCTaHOBJICHHBIM HOPMAaTHBHBIMU pa3sMCIIEHHE KOTOPBIX YCTAHOBICHO HOPMaTHBHBIMU
coumansioit chepbl) (Tlung) IpPaBOBLIMH aKTaMM ripaBoBbIMH aKTaMy (Meaiir)

rac

l "CTEHB

Il(aﬁT

IIHH¢:: 5

Huo pM-cTen

x( +

)x100, (1.1)

Mnopm—caii'r

Herenn — 00beM HHPOPMALIHY (KOIUYECEO MAMeEPUAN06/eOunHUY UnGOpmayu), Pa3MEieHHOH Ha HHPOPMALHOHHBIX CTEH1aX B IOMEICHHH OPraHH3aLMH;

Heanr — 06benm undiopmatun (koruuecmeo smamepuanos/edunuy ungopsayuu), pa3melienHoit Ha opHHaneHOM calite oprann3aiu coumansHoii cdepst B cetn «Mureprer» (nanee — ouimansHbIi
caiiT opraHu3aiinu);

Huopn — 00BeM uHpOpMaLMU (Koruuecmeo Mamepuanos/edunuy ungopmayuu), pasMeuleHHe KOTOPOi YCTaHOBIEHO HOPMAaTHBHBLIMH MPaBOBBIMH aKTaMM, B CJIy4ae, €ciid TpeGoBaHHA K oObeMy
uuoOpMaLNK Ha CTCHC U caiiTe OpraHu3alMH connabHoi cdepst coBnanaioT (8 cdiepe obpasosanus);

Huopm-crenz — 00BeM vHGOPMALUH (KOIUYECMEO MAMEPUATO6/EOUHNY UHPOpMAYUL), PA3MEILIEHUE KOTOPOH Ha CTEHHAE B NOMCILCHHH OPraHHU3allHy COUMANbHOH cephl yCTAHOBICHO HOPMATUBHBIMH
FIPABOBLIMM aKTAMM;

Muopm-cair — 00beM undopMmaiuu (koruvecmeo mamepuanog/edunuy ungopmayuu), paMeuieHne koropod Ha oduumanbHOM cafite opraHusauuu couuansHoii cdepul B cern «HMurepuer»
YCTaHOBIECHO HOPMAaTHBHBIMH MPABOBLIMH aKTAMHU.

O6wem urdOpMaLUK B COOTBETCTBUH C HOPMATHBHBIMY NPABOBLIMH aKTaMu™*:
HOPMATUBHOE KOJIH4eCTBO HH(opMauun Ha ctenge - 10 enunun undopmanun™*
HOPMATHBHOE KOJIMYECTBO MHGOpMauuy Ha caifre - 13 enquunn undopmauuu**

* 3yaueHne KOAMYeCTBa MarepUasoB/eIMHUL HHOPMAHH, pa3MEIllaeMbIX Ha HHGOPMAUHOHHBIX CTEHAAX B MOMEMICHUAX OPraHu3aliy COrjIacoBaHO C (elepalibHBIM OPraHOM HCIHOIHHUTENLHON
BJTACTH B COOTBETCTBYIOWCH cdepe AeATENBHOCTH.
** [Ipu OTCYTCTBHH B OPraHM3auMy OTJCIBHBIX 3JIEMCHTOB (JIMUEH3IUPYCMBIX BUAOB JCATCIILHOCTH, CTPYKTYPHBIX oApasjiesncHuil, oOUIeKUTHI, HHTCPHATOB, IUIATHBIX YCJIYT H TpP.) pasMelleHHe
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cooTBeTCTBYIOMEH HHdopMauny A AaHHOH OpraHu3auun He Tpebyercs, H HOPMATHUBHOE KoMMYecTBO Marepuanos/enuul uHopMauny (Muopm ) YMEHBIIACTCS HA COOTBETCTBYIOMEE KOJIHUYECTEO

CJHHUIL.
3naun- Maxen-
N MOCTH IMapaMeTpsi NOKa3aTeNs OLEHKH HuauxaTops! napamerpos nokasaresieil OLeHKH 3uauenue MaJbLHOoe
o TlokazaTesu OLEHKH Ka4ecTBa AapaMeTpos §
noka- Ka4yecTBa, Mojjiexanie oueHKe Kayecrsa 3HaueHue
3areeit basnax noKasarejei
1.2. | Hanmuue Ha oduuuancHoM calite 0,3 1.2.1. Hanmuuue Ha oduimansHOM calite - OTCYTCTBYIOT Mith He QYHKIMOHUPYIOT TUCTaHITHOHHBIE 0 bamror 100 Gamnos
oprasuzanuy conpanbHoi cdepsl opranuzaniy HHQOPMALHH O CHocoOkl B3aUMOIeiCTBHS
undopMaluy 0 THCTAHIHOHHBIX JMCTaHIMOHHBIX criocofax - KOJIHYeCTBO (PYHKUHOHHPYIOWHX AHCTAHUHOHHDBIX o 30 Hnst pacuera
cnocobax o6paTHOM CBS3M U B3aMMOJCHCTBHA C NOYyYATEASIMHU YCIYT M | cnoco0oB B3aUMOICHCTBUS (0m 001020 00 mpex 6annos 3a (opmyna
B3AMMO-ICHCTBHS € TIOydaTe/ My uX GyHKIMOHMPOBAHHE: cnocobog exmouumensio) (Caer) Kan B (1.2)
yCIyr H UX QYHKUHOHUPOBaHHE: 1) abonentcroro Homepa Tenedona; cnocob
- aDOHEHTCKOTO HOMEpa TeNedoHa; 2) aapec 3ACKTPOHHOH NOYTHI, (Tancr)
- ajapeca BHCK'I‘pOHHOﬁ TIOYTHI; 3) 3JIEKTPOHHBIX CEPBUCOB (}IHH nogauu - B HAJIMYMH H Q)yHKup[()Hupy;o'r Gonee Tpex 100 6axsioB

- INEKTPOHHBIX CEPBHCOB (U1
MI0JIa4YH NEKTPOHHOTO 00palueHus
(>xanobsl, IPEANOKEHNS),
HOXy4CHHUS KOHCYIETANNH 10
OKa3bIBAEMBIM YCIIYIaM H HHBIX.);
- pazniena ouUMANBHOrO caifta
«Yacro 3anaBaeMbie BOIPOCH;

~ TEXHHYECKOH BO3MOKHOCTH
BLIPQKCHHUS MOJyHaTeNneM yCIyr
MHEHHS O Ka4eCTBE YCIOBHIt
OKa3aHHs YCIyr opraHusaumei
counansHo cdeps! (HaTHYUE aHKeTh
JUISL OTIPOCA FpaKAaH iy
runepcceuiky Ha Hee) (Maucr)

IeKTpOHHOro obpameHust (3kanobel,
NIPEIUIOKEHUS), TOMYUEHNA KOHCYIBTAlHN
TI0 OKa3hIBAEMBIM YCIyTaM H UHEIX);

-4) pazaena odmuuansHoro caffra «acro
3a/1aBacMBbIe BOTIPOCHDY;

-5) TEXHHYCCKOH BO3MOKHOCTH
BBIPOKCHHUS TIONYYATENEM YCIYT MHEHHS O
KauecTse yCHOBHUil OKasaHus ycuyr
opraHuzauueii couuansHoit chepsl
(Hamdue aHKeTH AN OTIPOca MPAXKAAH HITH
THIEPCCHUIKH Ha HEe);

6) HHOTO TUCTAaHLMOHHOTO crocoba
B3avMOACHCTBUA.

JAHUCTaHLIHOHHBIX Crioco00B B3aUMOACHCTRUS

roc

Iauer = Tauer X Caner,

(12)

Tauer— KOJH4eCTBO GAIOB 3a Kayibli JMCTAHLMOHHLIH criocol B3auMoAeHCTBHSA ¢ noJiyuare/siMu yciyr (1o 30 6amnos 3a kax sl crnocob);

Cm«cr — KOJHYECTBO Q)yHKuHOHpr}OLHHX JUCTaHUMOHHBIX €crnocoGoB B3auMoacHCTBUS € MONYy4aTeJiIMU YCIyr, m{(bopmaum O KOTOPBIX pasMCUICHA Ha OQ)HHHHHBHOM caiite OpraHusalumn

couMansHol cdepsl.

Hpu HATHYUH M (byukummmpoaanmf Gonee TPEX AUCTAHITHOHHBIX crocoboB B3auMoeiicTBHS © MOAYHATCIAMHU YCIYT II0KA3aTCb OLUCHKH Ka4eCTBa NPUHHUMACT 3HAYEHUC 100 6annos.

3Hauu-

Makcu-ManbHOE

3uaueHue
IToxaszarenu oleHKH KadecTBa MOCTh [Mapamerps! nokasarens OLUCHKH Ka4ecTRa, o 3HAYCHHE
Ne HHaukarops! napamMeTpos rokasareiiei OLCHKH KayecTsa | NapamerpoB .
noka- HOJJICHKALME OLCHKE noxasareneit
" B Bannax
3arenei B fajuiax
1.3. | Jons noayvarene ycnyr, 0,4 1.3.1.Y 10BNeTBOPEHHOCTH KaueCTBOM, YUCI0 HOJyHaTelIeil yCIIyr, YOBICTBOPCHHBIX KA4€CTBOM, 0-100 100 6amros
YAOBJAETBOPEHHBIX OTKPLITOCTBHIO, MOJHOTOM M TOCTYITHOCTHIO UHGOPMALMH O | MOJIHOTOM M HOCTYMHOCTEIO HHPOPMALMHI O IESTCIBHOCTH Gasnos
[OJIHOTOM H HOCTYIHOCTLIO JEeATENLHOCTH OPraHu3aluy COLHANLHOM OpraHM3al{y COLMaNbHOil cdepsl, pasMelieHHOol Ha Jlnst pacuera
uHGOPMALIUH O IeATENIBHOCTH cdepsi, pasmenieHHOM Ha MHGOPMALMOHHBIX CTEHIAX B IOMCILEHHH OPraHH3aluy dopmyna
OpraHH3aLMHK COUHANBHOH cdiepl, UH(OPMAIIMOHHBIX CTEHIAX B [TOMCIICHUH COLMANBHON cephbl MO OTHOLICHHIO K YUCTY (1.3)

pasmenieHHON Ha MHPOPMALMOHHBIX

opraiusaiyy counanbHoi cepsl

ONPOHICHHBIX nonyaneneﬁ YCIyr, OTBCTHBUIMX Ha
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CTEH/IaxX B MOMEIICHHH OpraHu3aluu COOTBETCTBYIOLIHIT BONPOC aHKETH! (¥ cremn)
conuansHOH cdiepsl, Ha 1.3.2. Y10BIETBOPEHHOCTH Ka4eCTBOM, HHCJI0 nofyvarenei yciyr, yaoBACTBOPEHHBIX KaueCTBOM, 0-100
o HUIMANTEHOM CaiiTe opraHu3auuu TOJIHOTOH M AOCTYNHOCTLIO MHGOPMALIMM O | MOJHOTOH W IOCTYNIHOCTHIO HH(POPMaLMH O JeITeIbHOCTH Ganmnos
couuansHo# cepsl B ceTH JIEATENbHOCTH OPTaHH3aliK COUHANBHON OpraHH3anMU COLMANbHOMR cdepsl, pa3MeeHHOH Ha
«Hurepuer» (I1°"*Py,) (B % ot cepsl, pazMemeHHol Ha oduuMaTEHOM o(pHLHANIBHOM caliTe OpraHM3aly CouMansHo cepst o
o6uIero Yucna onpomeHHbIX caiite oprasu3aliy colManbHoil cdepsl B OTHOLIEHHIO K YHCIY ONPOLICHHBIX MOJIyyareneil yciuyr,
nony4arenei yeiayr (Yosud). cery «Mutepuery OTBETUBLINX HA COOTBETCTBYIOIHI BONPOC AHKETH
(ycaw“n')
ey (—— ey, (13)

B ciiydae,; ¢CJIM KOJMMYCCTBO ONPOLICHHBIX MPaXAaH, OTBETHBUIKMN Ha BOITPOC 06 YZAOBACTBOPEHHOCTH OTKPLITOCTHIO, OAHOTOH 1 JOCTYTTHOCTEIO MHQ)opMamm, p&Memeﬂl'IOﬁ Ha CTEHJax M Ha caiite
pazNHYaeTCs, pacyeT NPOU3BOAHTCS 1o opMmyre:
] yt‘l‘eﬂﬂ y it
G 7 X ( + S )%100, (1.3)

qo6m -CTenx qoSBl -caifr

rie:
Yerenn - YHCIO TONyHaTenedl YCHYr, YIOBJICTBOPEHHBIX OTKPBITOCTHIO, IMOAHOTON M HOCTYNHOCTHIO MHQOPMALMH, pasMeileHHOH Ha MHOOPMALMOHHBLIX CTEHIAX B ITOMCIHCHHMHM OpraHH3ally
coupansHoi cdepsl;

¥ caiir ~ YHCIIO [IOYHATENEH YCIIYT, YIOBICTBOPEHHBIX OTKPHITOCTHIO, TOJHOTOH U JOCTYRHOCTBIO HHOOPMAaLHH, PA3MEHICHHON Ha O HIMANILHOM caifTe OPraHH3alHy;

Yoeu - 06HIEE YUCTO ONPOIICHHBIX NOJyyaTeneit yciyr;

Y obur-crenn - YHCIIO OTNIPOLICHHBIX IPRXKIAH, OTBETHBUIMX HA BONPOC 00 YZOBIETBOPEHHOCTH OTKPBITOCTHIO, NOMHOTON H JOCTYITHOCTHIO HHDOPMALKH, Pa3MEIICHHOH Ha HHOOPMALIMOHHLIX CTEH/IAX;
Yosu-caiir - YHCIIO ONPOLICHHBIX MPAXIaH, OTBETHBIIUX HA BONPOC 00 YZOBICTBOPEHHOCTH OTKPBITOCTHIO, IOJHOTO! H HOCTYHOCTHIO HHPOPMALMH, pa3MelleHHOH Ha oduLHaNLHOM caifTe.

Hrore no kpurepnio 1 «OTKPLITOCTL H K!'= (0,3%Iuug + 0,33 aucr + 0,4% TI7¥0y,)
AOCTYAHOCTH HHopMauHu 06 100 6annos
Oprauu3audu couuannHoil chepo» (K1) PaccunTniBacTes € yYETOM 3HAYUMOCTD KAXIOr0 N10Ka3aTes, XapaKTePH3YIOIEro IaHHbIi KpuTepuit
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Ilokazarenu,

xapakrepusywouige KoMGOpTHOCTH _YCJIOBHH

nperocTaBJIeHus VCJayr,

B T.Y.

BpEMA  OXHMIAHHM

npeaocraBJCHUA VCIYTr

3uaun- Maxkcu-
. 3uaveHue
MOCTH IlapameTpbl NOKa3aTest OUCHKY HNuaukaTopsl napaMeTpos nokasareJieil oueHKH MalibHOe
Ne ToxazaTean oueHKH KadecTBa napaMeTpos
noka- Ka4ecTsa, MojIeKanHe oUeHKe KayecTBa B 6anaax 3HavYeHHe
3areneit noKasareJiei
2.1. | Obecnieyenne B OpraHu3aLuy 0,3 2.1.1. Hanuuue xoMQOPTHBIX YCIOBUIL 1LIst - OTCYTCTBYIOT KOMGJOPTHBIE YCIIOBHS 0 6annos 100 6amnos
couuanbHoi cepnl koMPOpTHBIX NPENOCTABACHHA YCIIYT, HAIIPUMED: " no 20 6amnos
o o - KOJHYeCTBO KOMOPTHBIX YCHO0BHI U
YCITOBHIT LIS IPEIOCTABICHHS YCIYT 1) Hanuune koMGOPTHOH 30HBI OTABIXA 3a KOKA0E Jns pacuera
o TIPEIOCTABIIEHHA YCIYT (0m 00HO20 00 Yembipex
(nepeyeHn napamMerpos (oxunanus) obopynoBaHHO sicnouumensit) (Cron) ycnoBue dopmyna
KOMQOPTHBIX yCIOBHH COOTBETCTBYIONICH Mebebio; rond, (Twoms) 2.1
YCTAHABINWBACTCA B BCAOMCTBCHHOM 2) HAUYHUE U MOHATHOCTH HaBHAIallMH BHYTPH - Hanmyue MatH u onee KOMQ)OpTHbIX ycnognﬁ ANs 100 6annos

HOPMAaTHBHOM aKTe
YIONHOMOYEHHOTO (elepaibHOro
opraHa HCHONHHTEILHON BIIacTH 06
YTBEPHICHUY [10Ka3aTencit
HE3aBUCHMOH OLEHKHM KauecTsa)
(IMxomgh.yen)

OpraHu3aluy colHaspHoli cdepsr;

3) HanHIUE ¥ ZOCTYNHOCTH MUTHEBOI BOJBI;

4) Hanu4ue ¥ AOCTYMHOCTH CAHHUTAPHO-
HrHEHHYECKHX NIOMEIEeHHI;

5) caHMTapHOE COCTOSHUE NOMELIEHHH
OpraHu3alMy couHansHOH cdepsi;

6) TpaHcropTHas AOCTYNHOCTh
(BO3MOMHOCTB JJOEXATh 1O OpraHu3aluu
couatsHO# cdepbl Ha 00MECTBEHHOM
TPaHCIOPTe, HATMYHE TTAPKOBKH);

7) ZOCTYITHOCTD 3aMHCH HA NONYYEHUE
yenyru (nio Tesnedony, Ha ofHIHATEHOM
caiiTe opraHu3alHy COLHANBHOI cdepsl B
ceru «MutepHery», nocpencreoM Exunoro
HOpTaNIa FOCYAapCTBEHHBIX H
MYHHLIMITAILHBIX YCIIYT, IPH JHYHOM
MOCEIICHUH B PErUCTPaType Wi Y
CTICHHAIHCTa OPIaHHU3ALNM COLMANEHO

cdepsi);

8) uHble napamerpsl KOMQOPTHBIX YCHOBHH,

YCTaHOBIICHHBIC BEAOMCTBCHHBIM
HOPMATHBHBIM aKTOM YTIOJIHOMOYEHHOTO
(renepansHOro OprafHa HCHONMHUTERABHOMN
BJIACTH

NpeNaoCTaBlICHUAS YCIIyTr

rac

onm{o.ycn = TKoM@xCxouQ,

20

Troug— KOAMUECTBO GO 3a Kaxka0e kKoMPOPTHOE YCIOBUE NpefocTaBaeHHs yeayr (o 20 6aoB 3a kaxace KoMJOPTHOE YCIOBUE)
Cromd — KOJHUCCTBO KOM(OPTHDBIX YCIOBHI NPENOCTABIEHHSA YCIYT.
Tpu Hamamu 1TH 1 Gosiee KoMQOPTHEIX YCIOBHIT IPEROCTABNEHUS YCIYT NoKasaTens oleHkH kauectsa (Ilkomg.yer) ipunHuMaet 3HaveHue 100 Hannos

2.2. B xynsTypHoO#t cepe noxaszatens « Bpems 0xuiaHds NPelOCTaBIEHUs YCIyrHy» He yeraHoben. [Ipyu pacuere urorosoro sHadenus kpurepus «KomdoprHocts ycnosuil npenocrasicHus
yeayry Ui oprausauuii B cdepe KyNbTYPbl MCIOJIL3YETCs pacyeTHast BEJIMUMHA flokasatesist (2.2), KoTopast onpeeiseTCs KaKk cpe/iHee apudiMeTHIeckoe KOIMUecTBo HaIoB N0 YCTaHOBICHHBIM
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nokazarensm (2.1 u 2.3) no gopmyne:

Hlmmﬁi.yul + HKOMq)yu. (221()
2

¥ omun =

rae
IMcompyen - 00ecneuenue B oprauuszauuy KoMQOPTHHIX ycnoBuii (rokasarens 2.1)
[Ixeméy, - nons nomyvaresieil yeiayr, yAOBACTBOPEHHBIX KOM(OPTHOCTBIO NPEACCTABICHHA YCIyT opranusanueil (nokasareis 2.3)

Maxkcu-
3Hauu-
. 3navenue MajibHOe
MOCTh Hapamerps! noKazaTesist OHEHKH HuankaTopsbl NapaMeTPOB MOKa3aTeieil oUeHKH
Ne TokasaTesnn oLeHKH KavecTBa napaMerpos 3HAYEHHE
noKa- KavyecTsa, NO/Te/KalHe OLeHKe Kavecrsa o
o B bannax nokazaveneit
3aresneit
B Gajiax
2.3. | Jlons nosyuareneit yenyr, 0.3 2.3.1. Y 10BnETBOPEHHOCTD YHCTIO Hoyyatenci yCuyr, yIOBIeTBOPEHHEIX 0-100 6annos 100 6annos
YIOBACTBOPEHHBIX KOM(OPT-HOCTBIO KOM{IOPTHOCTBIO IIPENOCTaBACHHMS YCIYT KOMGOPTHOCTBIO PEROCTABICHUS YCIIYT OpraHu3aLmeit Jlnst pacuera
NpeJoCTaBNeHHs yeuyr oprauusanueil counaasHoi cdepst coupanbhoi cdepst (Y<P), No OTHOIIEHMIO K YHCITY dhopmyna
opraHu3alueil CouHaTsHOH cepsl ONPOMICHHBIX MONyyaTenel yeuyr, OTBETHBILUX Ha (2.3)
(B % ot o0miero YKucia ONpoMEHHBIX JaHHbii Bonpoc (Yesw)
noayqareneit yeayr) (IT%%,,)
ymmq:
[1vomd,, = q x100, 2.3)
ofur
rae
VoMb - qpcnio nosydatenei ycuyr, yA0BIETBOPEHHBIX KOMOPTHOCTBIO NPEAOCTARNIEHHS YCIIYT Opranusauneil counanbroi cdepss;
Yoo - 00IICE YHCTO ONPOIIECHHBIX TIONyYaTeneif yciyr.
Hroro no xpurepuio 2 «kKomdopr-HocTh
CIIOBHIT NPESOCTABIEHHS YCAYT, B TOM
y peit yemn K2=(0,3*Tompyen + 0,4X Lomun + 0,3 1<) 100 Gaios

quciie BpeMst 03KHAA-HHS
npenoctasaenus yeaym (K?)
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HOK&S&TCJH/{, XAPAKTCPHU3VIOHIMC TOCTYINHOCTL VCJIVI AJIs HHBAJHA0OB

3uaqu- Maxcu-
Ne n MOCTh Hapamerpbl noKasaTejs OUeHKH HHIIHKaTOpbl napamerpos nokasartejgei OlIeHKH 3uauenne MaJibHOe
] 0KAa3aTeH OLEHKH Ka4yecTBa napameTrpos
HOKa- KavecTBa, nojajexainie oleHKe Kavyecrsa 3HAYeHHE
o B Gananax .
3aTeJiei nokasareJeii
3.1 ObopynosaHue nOMeUCHUH 0,3 3.1.1. Hamuuue B noMeieHHsIX - OTCYTCTBYIOT YCJIOBHSA AOCTYNHOCTH I MHBAIHIOB 0 bannos 100 6annos
OpraHM3alHM COLHaNBHOM cdepbl 1 OpraHH3aLMHK COLMabHOI cephl  Ha 1o 20 Gauios
NpUIIEraomieii K Hell TeppuTopuu ¢ npujeraoiei k Hel TEPPHTOPHH: - KOJIHYeCTBO YCAOBHI JOCTY(HOCTH OPraHH3anuu 3a KOKIO0C Jns pacuera
YYETOM JOCTYIHOCTH JJIs 1) obopynoBaHHBIX BXOAHBIX TPYHII IUIst KHBTHAOB (0T 01H0r0 10 YeThipeX) (C*P aocr) YCIIOBHE dopmyna
WHBAIHIOB: naHxycaMu (HoIbeMHBIMY TUIaThopMamu); (TP 0cr) 3.1
- 000pyIOBaHHBIX BXOAHBIX IPYIIiL 2) BBUACNEHHBIX CTOSHOK JUIs - HAJIMYHE TATH 1 Gosiee yCIoBHil JOCTYITHOCTH Ui 100 Gannos Enunoro
nauycaMu (1osEMHBIMI aBTOTPAHCIIOPTHLIX CPEACTB HHBAIUIOB; WHBAJIWJLOB nopsiiKa
matgopmamu); 3) apanTHpoBaHHBEIX HGTOB, NOPYYHEH,
- HAJIMYHE BBUICNCHHBIX CTOAHOK IS PacIIMPEHHBIX IBEPHBIX MPOCMOB;
ABTOTPAHCIOPTHBIX CPEICTB 4) CMEHHBIX KPEeCen-KosCoK;
HHBATIMIIOB; 5) cnenuansHO 060PYAOBAHHBIX
- HANIM4YHE aianTUpoBaHubX TudTos, CaHUTAPHO-THTHECHUYECKHX OMELLCHH B
TOpYYHEii, pacliUPeHHBIX IBEPHBIX OpraHu3aliy coupansHoit cdephl
HPOEMOB;
- HATHYUE CMEHHBIX KPECEI-KOJIACOK;
- HAJTMYHE CHELHATBHO
0060pyROBaHHEIX CAHUTAPHO-
FHIMCHHYECKHX TIOMELICHHUI B
OpraHu3alyK COLMaNbHOM cdiephl.
(IT°P0cr)
P gecr = TP pocr X CPFgper, (3 1)
rue:
TP jocr — KONHUECTBO GAILIOB 32 KAXNIOE YCIOBHE AOCTYMHOCTH OpraHu3aluu Juis vusanuios (o 20 6a/1oB 3a KOKI0€E YCNOBHE);
CPrger — KOMMUECTBO YCIIOBHIL JOCTYIHOCTH OPraHU3aliMy JUist MHBAJIMAOB.
[Tpu Hanuuuu st ¥ Goliee YCIOBUIL JOCTYNHOCTH YCHYT JUIs HHBJIMIOB NOKa3aTens oleHKkH KauectBa (I1°P pocr) npunnmMaet 3uaueHue 100 6amion
3.2 | ObecneueHue B OpraHu3auyH 0,4 3.2.1. Hanuuue B opraHu3aliy COLMaNLHOM - OTCYTCTBYIOT YCIOBHS JOCTYITHOCTH, 0 6amios 100 6aytos

couuansHol cdepnt ycnosuii

JOCTYNHOCTY, NO3BONAIOUINX UHBANNIaM

MOJYy4aTh YCJAYI'd HApaBHE C APpYTUMH!
- ny6nnponam1e JUIt HHBAJIMIOB 1O

CILYXY U 3PEHHIO 3BYKOBOH U 3pHTENBHOM

HHpOpMaLHH;

- RyOnUpoBaHUE HAAIIUCEH, 3HAKOB H
HHOi1 TexcToBol o rpaduueckoit
nndopMalHy 3HAKAMH, BBINOIHEHHBIMH

mipudrom Bpatins;

cdepsl yenoBuit AOCTYHHOCTH, ITO3BONSIOMIMX
HHBATMIAM NONYYATh YCIYTH HApaBHE C APYTUMH:
1) nybnuposanue sl MHBAIUMAOB T10 CILyXY U
3PEHUIO 3BYKOBOI U 3puTenbHOi uagopManuy;

2) nyGnupoBanuc Haxnucei, 3HaKOB H HHOH
TekcToBOi U rpaduyeckoif nadopmanun
3HAKaMH, BBIMTOHEHHBIMH PENbEQHO-TOYCHHBIM

3) BO3MOXKHOCTS NPEAOCTABJICHUSA HHBANTHAAM 110

TMI03BOIAIOIME HHBANKIAM MTONYYaTh YCIYTH
HapaBsHE C APYrHMH

- KOJHYECTBO YCA0BHIT AOCTYIHOCTH, o 20 Gannos
IO3BOJISIIOINX HHBAJTHAAM MONY4aTh YCIYTH 33 KOKR0Ee
HapaBHE C JAPYTUMM (OT OAHOrO J0 YETHIPEX) yCIOBHE
(CY ¥ per) (TY " p0er)
- HaNM4Ke naTy ¥ 0osee ycnosui 100 6annos
JOCTYITHOCTH

Jns pacyera
dopmyna (3.2)
Enuuoro
niopsika
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pensedHo-ToueuHbIM wpudrom bpaits;
- BO3MOXKHOCTB NPE/IOCTaBNCHUS
HHBATIMIAM 110 CIIYXY (CIYXY H 3PCHHIO)
YCIYr CYpAOTICPEBOAYMKA
(rudpnocypronepeBoJHHKa);

- HAJIMYHE ANBTEPHATHBHON BEpCUM
odmumansHOro calita Opran3aunm
couuabHoi cdepst B cetn «MutepHeT»
JUIS HHBAJTHIOB 10 3PCHMUIO;

- [IOMOIIIb, OKa3biBaeMasn paboTHUKAMH
OpraHM3alNH colManbHoi cdepst,
npomeIuMH Heobxoaumoe obyueHue
(MHCTPYKTHPOBAHHE) 110
COTIPOBOMKICHUIO HHBAUIOR B
MOMEHICHUSAX OPraHU3alMHi COLHAIBHOM
chepsl B Ha NPRIIErAlONEH TEPPUTOPHH;
- HAJIHYHE BO3MOXKHOCTH
NPEIOCTABICHHUS YCIYTH B
JMCTaHLIMOHHOM PEXIME HIIHM Ha TOMY.
(Hymyruocr)

ciyXy (CIyxy M 3peHHIO) YCIIyT
cypaonepesodrka (TH(IOCYpAONEPEBONUHKA);
4) HaM4YMe AIFTEPHATHBHOMN BEPCUU
odumansuoro caiita oOpraHuU3aniH CONHUANBHOIM
cthepol B cetu « IHTEpHET» ATNISt HHBATMIOB 110
3PCHHUIO;

5) momoup, okasbiBaemas paboTHHKAMHU
OpraHu3alpM CoLHanbHol cdepsl, NpomeImuMu
HeoOxoauMoe 0byueHHe (MHCTPYKTHPOBAHUE) 110
COTNPOBOMKICHUIO HHBANHIOB B MOMELIECHUAX
OpraHM3aluyy coupansHoi chepsl ¥ Ha
npuneraiomei TeppUTOpUH;

6) HalM4YUe BO3MOKHOCTH MPEAOCTABICHHA
YCAYTH B JUCTAHIMOHHOM PEXHME UAH Ha JOMY.

rac:

I pacr = TP 00 X Cyeny! nocr,

(G2)

TYY poer — KOJMYECTBO GAILIOB 33 KOKHOE YCIOBUE JOCTYIIHOCTH, [TO3BONAIONIEE HHBANMAAM NONYYaTh YCIYTH HapasHe ¢ apyrumu (ro 20 6ainoB 3a kaxa0e yclnoBHe);
CY¥p0er — KOIMYECTBO YCNOBHI AOCTYITHOCTH, O3BOJSIONIMX HHBAJIMAAM MONYHATh YCIYTH HApaBHE ¢ IPYTHMH.
Ipy nasmduu nstd 1 6oiee YCIOBHHA HOCTYITHOCTH, TO3BONAIONMX HHBAIMIAM NOTY4aTh YCIYyTy HAPABHE C APYTHUMH, HOKa3aTedb OUeHKH KauecTBa (I yocr) npunumaet 3Hauenue 100 Gannon

33 . 0,3 3.3.1. Y 10BAETBOPEHHOCTE AOCTYITHOCTBIO YHCIIO [ofyyaTeneil ycnyr-HHBallnaoB 0- 1
Jlonst nonyareneit yenyr, A Pit p nocTy y yeiy HIOB, 100 6annos 00 bamon
YCIYT I MIHBANUIOB YIOBAETBOPEHHEIX JOCTYITHOCTBIO YCIyT IS
YAOBIICTEOPEHHBIX NOCTYIIHOCTLIO UHBAIUAOB (Y*°T), 110 OTHOINEHMIO K YHCI Js a
YCIYT Muis MHBIHIOB (B % OT on omﬂel:mm‘( noJ :xaTeneﬁ cHyr: mmanm)és Q)opacqzr
0011ero YKcia OnpoMmICHHbIX p ’ y yemyr i PMY I
= OTBETUBIIHMX Ha COOTBETCTBYIOIIHI BOTIPOC AHKETHI 3.3)
nofy4arenel ycuyr — ()
unsanuaos).(I17°7,) e
ynocr
ey = ( ) X100, (3.3)
q"ﬂﬂ
rae
Y2057 L quco nofyvyareneil yelyr-MHBaJIMIOB, YAOBICTBOPEHHBIX AOCTYIHOCTRIO YCIIyT JUIS-HHBAIHIOB,
Yuus = YUCNO OTIPOIICHHBIX MOJYyYaTeNeil YCayr-uHBaIHAOB.
Hroro no kpurepuio 3 «JocTtynHocts yeayr K3=(0,3 X1 qocr + 0,451 ey + 0,3% [17067)
1,0 100 6annos

anna uusaaunos» (K3)
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Iloka3zaTrenu, XapakTepu3yIOHIHe HOﬁDO)KeJIaTeJIbHOCTb, BCKJIHNBOCTD paﬁOTHI’IKOB OpraHM3alMH

3uaun- JHaueHHe Makcn-
MOCTH Iapamerpbl MOKa3aTedsT OHEHKH UnaukaTops! napaMeTpos nokasaTteseii oueHKH MajibHOe
Ne IoxkazaTenu OUEHKH Ka4ecTBa AapaMeTpos
MoKa- Ka4ecTBa, MOMIeKAIME OLeHKe KavyecTBa B Gannax 3IHAYEHHE
zaTesieit nokaszareei
4.1. | Hons nomyuareneii ycnyr, 0,4 4.1.1.Y noBnerBopeHHocTs YUCIIO NOAyYaTeNel yeyr, yI0BAETBOPEHHBIX 0-100 6aymos | 100 Gannor
YAOBNETBOPEHHBIX JI00pOKENATENBHOCTRIO, BEAIIMBOCTBIO RoOpOKENATENLHOCTHIO, BEXKIMBOCTEIO pPabOTHHKOB
100poKeNaTeNLHOCTRIO, pabOTHHKOB OPraHU3alHK COLMaIbHOM opraHu3auMHy couransHoi cdeprl, obecnednBalomnx Jnst pacaera
BEHIIMBOCTBLIO pabOTHHKOB cdepsl, obecnedHBAIOIINX MEPBHYHBIH HepBUYHBI KOHTaKT H HHGOpMHpOBaHHE NoMyYaTens dopmyna
OpraHM3aluH COLHANEHON cdepsl, KOHTAaKT U HHOOPMHUPOBAHME NONyvaTes yeiryry (YUePsEeUT) 1o OTHOLICHMIO K YHCHY 4.1)

ofecrieuHBaIOUIMX TEPBHYHbL
KOHTaKT # MHGOpMHUpOBaHHE
TIONY4aTeNs YCAYTH IPH
HEHOCPENCTBEHHOM 00pallieHuy B
Opranu3alMio CONNansHo chepsl (8
% ot o01ero 4ucna OnpomeHHBIX
nojy4areneit yeuyr) (IIUeps-xonT )

yenyru (paGoTHHKH CIPAaBOYHOM,
NPHEMHOTO OTACNCHUS, PEFUCTPaTyphl,
Kacchl ¥ npoure paboTHHKH) NpH
HENOCPEICTBEHHOM 00palieHuy B
OpraHm3anuio conuansHoi chepst

OIPOIICHHBIX MONYYATCNCH YCAYT, OTBETHBIIHX Ha
cooteercTByionuil Bonpoc aHkeTsl { Yobw)

rae

yneps. KOHT

[yreps.kont (
ya
qﬂﬁﬂl

) X100, 4.1

YuepskonT | gqycno nosydatened YCIyr, yHOBJIETBODECHHBIX J00pOXKENaTeAbHOCTHIO, BEXJIMBOCTHIO PabOTHHUKOB OpraHu3auuu, OOECHeYHBAIOLMX NEPBHYHBIN KOHTAKT W MHGOpPMHpOBaHHE

noJty4arens ycluyry;
Yoo - 00OLICE YUCIO OMPOLICHHBIX MONyyareseit yeuyr.

4.2. | ons nonyyareneil ycnyr, 0,4
YIOBIETBOPEHHBIX
JoOpoxeNnaTeALHOCTHIO,
BEKJIMBOCTBIO pabOTHHKOB
OpraHu3alnyy counansHoi cdepsl,
ofecre HBaOHINX
HETIOCPEICTBEHHOE OKa3aHHe YCIyru
npy oOpallieHIN B OPraHN3aLHIo
counansHoit cdepst (B % ot obuiero
YHCIA ONPOLIEHHBIX HOMyYaTenei
yenyr). (TEeesyemty,)

4.2.1.Y 20BNETBOPEHHOCTH
06pOoKENATENBEHOCTHIO, BEHIHBOCTBIO
paGOTHHKOB OpraHU3alMH COLMANBHOI
cdepsl, 00eCIeYHBAIONIX
HEMOCPEJCTBEHHOE OKA3AHHUE YCIYTH
(Bpaun, colmanbHele paboTHHKY,
paGOTHHKH, OCYIECTBIASIONME IKCIICPTHO-
peabuaUTalHOHHYIO IHATHOCTHKY,
[IPETIONABATENH, TPEHEPDI, HHCTPYKTOPSL,
6ubnoTexapy, 3KCKYPCOBOIBI M IIPOYHE
paboTHHKH) NIPU OGPAIICHUH B
OpraHu3allfio COLHAILHOM cdepsl

YUCNIO NOJy4aTeneH YCIyT, YAOBIETBOPEHHbBIX
Jt00OpOMENaTEeNLHOCTHIO, BEXIIMBOCTLIO paOOTHUKOB
opraHm3alliy COLMabHOR cepbl, 00ecneuHBaIOIHX
HEIMOCPEICTBEHHOE OKazaHue yciyry (Yo yenn), no
OTHOLICHHUIO K YMCIY ONPOLICHHBIX HOJydaTesed ycuyr,
OTBETHBHINX Ha COOTBETCTBYIOW i1 BONPOC @HKETEHI (
“[oﬁm)

0-100 6annos

100 6annos

Jlns pacuera

dopmyna
“4.2)

rae

yoraryeayr

[Jormyenyr, = (
y qoﬁm

) x 100,

(4.2)

YORBLYENT L yyeno nomyyatesiell yCuyr, YAOBICTBOPCHHBIX J0OPOKENATETbHOCTBIO, BEKIHBOCTBIO pabOTHUKOB OPraHH3alny, 00eCNCUHBAIOINX HEMOCPEACTECHHOE OKa3aHue YCIIyTH;
Yoo - OOLIEC YHCIO ONPOUICHHBIX [10JIy4aTenel yeuyr.

4.3. | Jlons nonyuareneit ycuyr, 0,2
YIOBNETBOPEHHBIX
J106poKENATENBLHOCTHIO,
BEKIMBOCTHIO pabOTHUKOB

4.3.1.Y 10BNETBOPEHHOCTD
J1o6pOKENaTENBHOCTBIO, BEXIIMBOCTHIO
paboTHHKOB OPraHH3aLMH CONMANLHOM
cephl IpH UCTIONBE30BAHNH

YHCIIO [TONyYaTeeii yeiyr, yA0BIETBOPEHHBIX
100pOKENATENLHOCTHIO, BEXKIIUBOCTEIO pabOTHHKOB
OpraHu3alliH ColMalbHO cdepsl NPH HCIONB30BAHUU
AMCTAHUHMOHHEBIX hopM B3auMoaeHcTBus (Yresrmeny g

0-100 6annor

100 6annos

Jns pacyera
dhopmyna
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opraHuzaluu couMansHoil cdeps JIMCTAHIMOHHBIX GopM B3auMoaelcTBHA OTHOINEHHMIO K YHCIY ONPOILEHHBIX IOdy4aTelel yeuyr, (4.3)
NpH HCTIONAL30BAHUH (o tenedony, 1O BASKTPOHHOI 11OUTE, C OTBETUBILHMX HA COOTBETCTBYIONIMH BOMPOC aHKETH
JIMCTaHUMOHHBIX (hopm HOMOILBIO IAEKTPOHHBIX cepBUcoB (MoJaud | (Yosu)
s3aumoeiicTaus (B % ot obuiero 3NEKTPOHHOTrO obpatueHus (kanobsl,
quclia ONPOLICHHBIX noNyyareneit NPEUIOKEHHA), NOTYICHHS KOHCYTETaUNH
yearyr). (TIsemuancr, y 10 OK23bIBACMBIM YCIIYTaM ¥ 1ip.)
yBCKJI.A"Cf
l'[l!f:)lf.ﬂ.ll"Cl"y}x = ( q ) X 100’ (4.3)
oGt
rae
YreRrIET _ yycio ogydaTeneil Yeayr, YAoBIETBOPEHHEIX J06pPOKeNaTeIbHOCTBIO, BEKIUBOCTHIO paOOTHUKOB OPraHU3aliny IPH HCIIONE30BAHHHU JHCTAHIMONHBIX OPM B3aHMOJCHCTBHS,
Yoo - 06IICE YUCHO ONPOLICHHBIX MONyYaTeneit yCiyr.
Hroro no xputephio 4
«/lo6poxenaTeNbHOCTE, BEHKAHBOCTH 1,0 K=(0,dxTrenscont i ( 4xIoxmyent, 4 ( 2 x[rexnancr, ) 100 64108

paboTHHKOB OpraHu3auHil cCOUUaANbHOH
chepur (K¥)
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HOK&S&TQJIH, XAPAKTCPpH3IVIOLIHC YIOBJETBOPCHHOCTL VCJIOBHIAMH OKa3aHMA VCIAVI

3uaun- Inavenue Maxcen-
No n MOCTH IMapameTpsl noKazaTest OUEHKH MHANKATOPBI apaMeTPoB NoKa3aTedeil OLeHKH MajibHOe
3 0Ka3aTeJ i OHeHKH Ka4eCcTBa napamerpos
noka- KauecTBa, MofJIexaLiie oeHKe KayecTsa B Gasax 3Havenne
3aTeJiei nokasareJeii
5.1. Jlons nonyyareneif yciuyr, KOTopble 0.3 5.1.1.T'oroBHOCTE nONMy4areneif ycnyr YUCIIO To/Tyyareel yeiayr, KoTopbie roTOBE 0-100 6annos 100 Gasnos
FOTOBBI PEKOMEH/IOBATh PEKOMEHIOBATH OPTAHU3ALMIO COHHANBHON | PEKOMEHIIOBATH OPraHH3AIMIO POJACTBEHHHKAM H
OpraHH3alMIo COLMATLHOMH cdepb cdepsl pOACTBEHHHKAM H 3HAKOMbBIM 3HaKOMBIM (MOrH Obl €€ pEKOMEHI0BATh, €CiiH Obl Jis pacuera
POJCTBEHHUKAM H 3HAKOMBIM ObU1a BO3MOMHOCTH BbiGopa opranuzatit) (¥ pexom), 110 (popmyna
(mornu Obl ee pEKOMEHAOBATE, €CITH OTHOMICHHIO K YHCIY ONPOMIEHHBIX NOJIy4YaTecii .1

6bi ObLIa BO3MOXKHOCTS BbIOOpa
opraHu3zauMH couuanbHOH cdepbl)
(B % ot obutero yucna
OTIPOLICHHBIX NOMy4atenel yciyr).

YCHYT, OTBETHBUIMX HA COOTBETCTBYIONIHMI BONPOC
anketsl (Yosm)

(“pemm)
Y
_ pexom
Mjexcom = ( Yoo )x100, 5.1
rae

chmm -~ HUCIO nony‘{areneﬁ YCIYr, KOTOPBIC TOTOBEI PEKOMCHIOBATL OpPraHu3auuio pPOACTBECHHHMKAM H 3HAKOMbLIM (MOI‘HH Obl ce PEKOMCHAOBATh, CCIIH 661 ObLIa BO3MOMKHOCTH BBI6()pa

OpraHu3alig);
Yoo - 061EE YUCITO ONPOLICHHBIX NI0JTy4aTeNneH yeuyr.

3uaun- 3navenue Makcu-
MOCTh IlapameTpbl NoKazaTeis OUCHKH HuaukaTopsl napaMeTpoB nokasarteneil oueHKH MaJibHOE
Ne IoxasaTes s OLEHKH Ka4ecTBa napameTpos
noKa- KauecTBa, nopjiexalime oLeHKe Kayecrsa B Gannax JHAYEHHE
3aTeqen noKasarejen
5.2 Jlons nonyyareneit ycnyr, 0,2 5.2.1 Y noBnerBopeHHOCTS NOMTydareneit YHCIIO Hojlyyarene yCIyr, y/IOBIETBOPEHHBIX 0-100 6asmnos 100 6annos
YIOBJICTBOPEHHBIX YCIyr OpraHu3allHOHHBIMM YCIOBHAMU OpraHy3alHOHHBIMH YCIOBUAMH NPEAOCTABICHUS
OPraHu3alHOHHBLIMHA YCIIOBUAMH OKa3aHus yCIyT, HalipuMep: yenyr (YOPrYeY), 1o OTHOLIEHHIO K YMCITY ONPOHICHHBIX Jnst pacuera
npegocrasienys ycayr (8 % ot - HAJIM4MEM H TIOHATHOCTHIO HABUraluH nojlyvareneit ycnyr OTBETHBILMX HA dopmyna
o01Hero 9rcia ONpomeHHbIX BHYTPH OpranMsanuu coumansHol cdepsl; | coorBercTBYioumii Bonpoc aHkeThl (Yoswm) (5.2)
nony4areneit yeuyr). (T1PP-Yy, - rpatukom paboThl OpraHH3alHH
¥
couuaneHoi cepst (noapaszaencHus,
OTHEABHAIX CICLHANUCTOB, FpaduKoM
MpUX0Jia COLHANLHOro paboOTHHKA Ha IOM U
nposee)
yepyea
TIereyety, = ( q )x100, 5.2)
ofuy
rae
Yerryet L yyeno nofayvarenei yciayr, yAOBJICTBOPCHHBIX OPraHU3alHOHHLIMH YCIIOBHAMH NPEHOCTABACHUSA YCIIYT,
Yogm - OOIHEE YHUCIIO ONMPOMHICHHBIX NIOIyYaTeNeH ycuyr.
3Haun- Makcn-
o 3HaveHune
MOCTB Ilapamerpnl noKaszareiist OUEHKH HNuaukaTopbl napaMerpoB nokaszaTteneil oleHKU MajibHOe
Ne IlokazaTein OLEHKH KaYecTBA napameTpos
MoKa- KAYECTBA, MOAJIEKALIHE OLIEHKE Ka4ecTBa B BANTAX 3HAYEHHE
3arenei noKaszarejei
5.3. Jons nonyyarene ycayr, 0.5 5.3.1. Y noBaerBopeHHOCTS noJiyuarenei YUCNO TIoNy4aresneil yCyr, VOBJETBOPCHHBIX B 0-100 Sannos 100 6annor




YAOBICTBOPCHHBIX B LICJIOM
YCHIOBUAMHU OKA3dHUS YCIAYT B

YCIAYT B HEOM YCIOBHAMM OKa3aHUA YCIyr
B OpraHH3auuu coruansHol chepsl

LICJIOM YCAOBUAMHU OKa3aHUs yCIyr B OpraHH3auuy
counansHoit cdepst (Yya), 10 OTHOMIEHHIO K

Jna pacuera

opraHu3aiuu conHansHoi cepst YHUCITy ONPOLICHHBIX TOJydareieil ycuyr, OTBETHBLINX (hopmysna
(8 % ot o0uiero yucna Ha COOTBETCTBYIOWMH Bonpoc aHKEThI (Yosum) (5.3)
ONpOUICHHBIX NOJyYareseif yeayr).
(Hy)
Hyz = ( S/ S— )x100 (5.3)
> Hobu ’ ’
rie
Yya - 9HUCHO TOMyyaresneif yeuyr, yAoBACTBOPCHHBIX B LICJIOM YCIOBHSMH OKa3aHHA YCIYT B OPraHu3aliy COLMansHOM cdepsl;
Yoo - 001ICE YUCHO ONPOLIEHHBIX NIOJMyYareseit ycayr.
Hroro no xpurepuio 5 1,0 100 Garos

«YXOBJACTBOPEHHOCTh YCIOBHAMM
oxazanus yeaym (K5)

5=(0,3xnpeﬁem + O,ZXHOPr‘ymyn + O,SXHyu)

IToxa3aTenap OICHKH Ka4deCcTBa N0 OpraHusanun COUHATILHOU Cll)epbl, B OTHOIICHHUH KOTOpOﬁ NpoOBEAE€HA HE3ABMCHUMAH OHCHKA

KadecTBa:

rac:

Su=3K",/5,

S, — mnokaszarenb OLEHKH Ka4yecTBa n-oi OpraHusaliuy;

K™, — 3Ha4eHus KpUTepHEB OLEHKH B N-Oi OpraHu3aLuu
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Tabmuna — 4 YceraHoBJeHHbIH HOPMATHBHBIMH NPAaBOBBIMH aKTaMH 00beM
nHpopmanun  (KOJHYECTBO  MaTepuajoB/ennHMIl  HHopmanuum) o
AeATEJbHOCTH OPraHU3alHi KyJbTYpbl, KOTOpas J0JKHA ObITh pasMelieHa
Ha o0mexocTYNHBIX HH(POPMALHOHHBIX pecypcax

Ha Ha O(HLIHATBLHOM
HH(OpMaLHOH- caiite
[Mepeuens undopmaunn HBIX CTEHJaX B | OpraHu3alLiH B
nomeieHun | cet «MHTepHeT»
OpraHu3aluuu
1 2 3

I. O6mas nudopmanus 06 Oprauu3anuy KyJabTypsl

1. TlonHoe n COKpalieHHOe HAHMCHOBAaHHNEC OpraHu3aliu
KYJbTYPhI, TIOYTORBIH aipecC, KOHTAaKTHBIC Teﬂe(l)OHbI H agpeca + +
3HeKTpOHH0171 I1OYThI

2. MecTo HaxXOXKASHUS OPraHU3aluH KyJIbTYpsl H ee (HIIHATIOB
(rpu HaJTUYKH)

3. [ara co3maHus opraHM3aliMi KyJbTypbl, CBeieHHs 00
yupenuree/yupeAMTeNsX, KOHTaKTHbIE Tee(OHbI, aapec caiira, + +
ajipeca 3JeKTPOHHON NOYTHI yupeauTesst/yupeauTenei

4. VY4peautenbHsle AOKYMEHTHI (KOMHUs yCTaBa OpraHu3aluy
KYJbTYpPbl, CBUAETENILCTBO O FOCYJapCTBEHHOH perucTpaluuy,
PELICHHS YUPEeOUTENs O CO3AaHUN OpraHH3alluy KyJIbTYPbL U X +
Ha3Ha4YeHHH ee PYKOBOJMTEIIS, NOJI0KEHUs 0 Gunnaax u
Npe/ICTaBUTENBCTBAX (NPU HAJTMUHUH))

5. CrpykTypa U oprassl ynpasjieHHs OpraHH3aluH KyJbTYpBl;
dbaMuKg, IMeHa, OTHYECTBA U JOJDKHOCTH PYKOBOAUTENEH
OpraHu3alMH KyJbTYpPhl, €¢ CTPYKTYPHBIX NMOAPa3aeneHHi H

¢unuanos (Tipy UX HaNMYHK), KOHTAKTHBIE TeNaedoHbl, aapeca * -

caliToB CTPYKTYpPHBIX noapazaeneHui (Mpyu HajlMuuK), aapeca

ANEKTPOHHOM! NOYTEI

6. Pexum, rpaduk paboTsl OpraHv3alii KyJIbTYPsl + +
1I. Mudopmanus o AesITEJILHOCTH OPraHU3alHH KYJIbTYPbl

7. Buasl npefocTapaseMbIX YCIYT Opranu3auueil KyJapTyphl + +

8. [IlepeueHb oka3plBaeMbIX IUIATHBIX YCIYyT (P HATTHYUN)¥;
ueHs! (Tapudbl) Ha yCIyru (IpH HalMYUK I1aTHBIX YCIIYT), KOITHH
JOKYMEHTOB O NOpPsJKe NMPEAOCTaBIEHHs YCIYT 3a MJarTy, + +
HOPMAaTHBHBIX NPABOBBIX AKTOB, YCTAHABINBAIOLIMUX LEHBI
(Tapudbl) Ha yeayTH (MPH HATTHYKH TIATHBIX yeayr)*

9. MarepuanbHo-TexHHUYecKoe o0ecreueHe NpeaoCcTaBieHu s
yeayr

10. Konus nnana GUHaHCOBO-X035CTBEHHON JEATENbHOCTH
OpraHU3alMH KyJIbTYpPbl, YTBEPKIEHHOIO B YCTaHOBJIEHHOM

3akoHozarenscTBOM Poccuiickoii Menepanuu nopsiaxe, Hiu X +
6roukeTHON cMeThl (MHopManus 06 ofbeme npenocTapsieMbIX

yeayr)

11. Undopmanus o niaHUpyeMbIX MEpPONPUATHAX (AHOHCHI,
aduIm, aKLKK), HOBOCTH, COOBITHA

12. Konuu nuueH3ui Ha OCyIeCTBICHHE NEATENBHOCTb,
nojyiexKalled THUEH3UPOBAHHIO B COOTBETCTBHH €
3aKkoHoaartenbeTBoM Poccuiickoi @enepaunu (npu
OCYILLECTBJIEHHH COOTBETCTBYIOUIUX BHJOB JeATenbHOCTH)*

4% 4%

II1. Mudopmauns o He3aBHCHMOI OlleHKe Ka4eCcTBa

13. PBByﬂBTaTL[ He3aBUCUMOMN OLIEHKH Ka4yecTRa yCﬂOBHﬁ
OKa3aHuA YCJVYT, TJIaHbl T10 YIYYIUCHHKD KayeCTBa pa6OTbI

27




Ha Ha oHLHaNbLHOM
HHQOPMALHOH- calite
[Mepeuens undopmanuu HBIX CTEHJax B | OpraHW3aLHH B

nomeleHuH | ceTH «MHTepHeT»
OpraHu3aLxu

OpraHu3ally KyJbTYphI (10 yCTpaHEeHHIO HeJOCTATKOB,

BBISIBJIEHHBIX 10 HTOraM He3aBHCHMOM OLIGHKH KauecTBa)

Bcero 10(MAy0pm) 13(Wsiopm)

YcenoBHbie 0003HAYeHUS:

+ nHbopManus (eAHHUNA NHPOPMALIHM) YUUTRIBACTCS B pacdeTe HOPMATHBHOIO KOJIMYECTRa MaTepHasIoB/eiHuL HEGOpMatiiy.
X undopmanus (eauHHLA HHQOPMAUNH) He YUHTBLIBACTCS B pacueTe HOPMATHBHOIO KOJIHYECTBA MATEPHAIOB/€IMHULL

nH{popMaLii.

* I1pn OTCYTCTBHM B OpraHM3allid JESTENLHOCTH Hoexkanlell IMICH3UPOBAHMS pazMelieHie coOTBeTCTRYIoWel nH(popMannn
He Tpefyercs, ¥ HOPMATHBHOE KOIMYECTBO MATEPHATIOB/CAMHAL HH(OPMALIUE YMEHbLIAETCS,
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2 Pe3yabTaThl HE3aBHCUMOH OLIEHKH Ka4ecTBa

2.1 OTKpBITOCTH U JOCTYINHOCTh HH(pOpPMALHH 00 OpraHu3anHy

B cooTBeTCTBHU C HOPSAKOM OIPEIEICHHs] HEe3aBUCUMOM OLIEHKH KavecTBa
paboThl OpraHu3allid, OLIEHUBAHUIO IIOJJIeKand CJIEAYIOIIHE I10Ka3aTellH,
XapaKTepU3yIOIIHe OTKPBITOCTb M JOCTYIHOCTH HH(pOpMaIuu o0 OpraHM3alu,
OCYIIECTBISIONIEH e TeNbHOCTh B KYJIBTYPHOH cdepe:

1.1. CootBercTBUe HH(POpMAIMM O  JEATEIbHOCTH  OpraHU3ALHUH,
pa3MeIIeHHOH Ha 00IIeJOCTyIHBIX UH(OPMAaLIMOHHBIX pecypcax, ee COAEpPIKaHuUIo
U nopsaaky (¢popme) pasmelieHus, YCTaHOBJIIEHHBIM HOPMATHBHBIMU IIPaBOBLIMU
aKTaMH:

1.1.1  CootBerctBue UHGPOPMAUK O JAEITEIBHOCTH  OpraHU3alluU
colpanbHOR cepsrl, pa3sMelleHHOH Ha HHOOPMALMOHHBIX CTEHJaX B IOMEILEHUH
OpraHu3alliil COIHMANBHOW cdeprl, ee colepXaHuio H Iopsaky (dopme),
yCTaHOBJIEHHBIM HOPMAaTHUBHBIMH [TPaBOBBIMU aKTaMHU.

Hamnuue wuHbopMmanud Ha HHGOPMALMOHHBIX CTEHAAX B IIOMELIEHHUSIX
OpraHu3alyy, 3a(UKCHPOBAHHOE 110 pe3yJsibTaTaM HaOJIOACHHUs, IIPEACTaBIEHO B
Tabmule 5
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Tabmuua — 5 O0bem uHdopManun 06 opraHuzanuM, pa3MelleHHON HAa HH(OPMAUMOHHBLIX CTEHJAAX B MOMEUIEHHAX

OpraHH3aIHH, el.

/N-n-rrr‘ﬂ:—c.\u
HMHOTIO OWHOHMERESH WBIOLH Ol XIFHHOLEKIdE
‘a0M1BL00TaH omHaHedLoA o) IadA1qurAy
uuneerHeldo 1910ged vELIOhEY OIMHOMAKALA
Ol I9HBIL “JALOA BHHBEBO YHEOLOA BELIOhEN
HDHOTIO HOWHOHEREH 1918191rK€0d "0

«(MIDOHIIALEY HOWHE XMIMOIAEL10138.1000
MHHorELo9MA%0 udu) nunedaragd YONIUHID0]
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MAYK «I"oponcxoit napk KyasTypsl B OTAbIXa «I opHsuxie ropuszontsl» Tamraroasckoro MP

MBVYK «Tenepenakuus «3¢up-T» Tamrraronsckoro MP

MKVK «leurp uckyccrs Tucynsckoro paiionar»
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MBYK «llenrpanuzosannas kiyGHas ciucrema Tonkusckoro MPy

MBVK «Bepx-Yebymuuckuit KJIL] Yebynmunckoro MO»

MBVYK «Kpaeseaueckuii myseii r.l0pru»

i aeTckoro uzo0pasUTENILHOTO HCKyccTBa Hapotos Cubupu u Jansxero
Bocrokan

CKHil My3¢
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1.1.2 CooTBeTcTBUE HHPOPMAIIUH O NEATEILHOCTH OpraHU3alii COLUAIbHOM
cdepsl, pa3MelleHHOH Ha o¢ULUaIbHOM caiiTe OopraHM3allid, €€ COLCPKAHUIO U
nopsaky (dbopme), ycTaHOBIEHHBIM HOPMATUBHBIMU IIPaBOBbIMU aKTaMHU.

[To pesynbpTaTaM KOHTEHT-aHalIM3a O(UUHAIBHBIX CaHTOB Y4YacTBYIOIIUX B
HCCIIEIOBAaHNK OpraHu3aluii, ObUI0 OTMedeHO (aKTHUeCKoe Haludue HH(pOpMaIun
00 opraHuzallid B COOTBETCTBUH C YCTAHOBJIEHHBIM HOPMATHBHBIMU IIPaBOBBIMHU
aKTaMu repeuHeM uHbopmaiuu (cM. Tabm. 6).
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Hlrokonosa»
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MUSEeUM.ucoz.ru/
https://kc-
bachatsky.kmr.muzkult.
ru/
http://dk-
shahter.kmr.muzkult.ru/
https://mvc-
belovo.kmr.muzkult.ru/
getid. kmr.muzkult.ru
berez.ru/
pdbqcl617.ukit.
sdk-np.kmr.muzkult.ru
kulturagur.com.ru
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https://sdkursk.ru/
dk-
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http://ancbs.ucoz.ru/
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KpaeBeaYeckuil My3eii»
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MY «My3eitno-BoICTaBOYHBIH HEHTPY
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MBY «Cenbckuit Jlom KyabTypb
c.Hosonecrepepo»
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MBY «Censcknit Jlom KynsTypsl n.Ypek»
MBY «Cenbckuit lom xyasTypst n.Paznonsubiiy.
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https://dk-
jubileiniy_kmr.muzkult.r
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shahter.kmr.muzkult.ru
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wn

39

40

41

42

43

44

46

47

48

49

50

51

40



f&d..rf«lﬁf& PO STTU FTUNFIOTE U EIIT
WBJOLH Ol XI9HHOIEKIE ‘dONLIELO0TOH OlMHaHRd oA
ou) 9d£191Ax nuneenreldo 191008d BELOOREN
OIMHAMRLALA O I9HBIL “JALDA BUHBERNO UHEOLDA
BHLOOREN HMHOTIO HOWHOHEBESH 191B1IIAEad "€

«(HIOOHIIra1KOT dOTTHE
XUITIOIA9.10L28.L000 HHHAEL0aMAD0 ndir) uunedsragp
HOMOHH000] WOELOIIOLBIOHONEE O HHELOLIEL00D
€ OIMHREOdUEHDININL YOITHEXALTOU ‘9LO0HILALEST
SHHOLE102MADO BH YHEHATME HULOY "7 ]

EHLI9009 ‘UL00HOH ‘(MHMNe ‘HIH(EB 190HOHE)
xsuLsndoodanw xiawaldunern o sunewdouy] ']

/L~—E'\ VATITING DAL IOUN UL Iy AFV&:

90 ¥unewdoHN) 1919W0 HOHIXIOIg UK ‘axrKdon
unnedorad HONOHHMID0] WOHLIILDLRIIOHONRE
WOHHOLEOHRBLIA € OJOHHIINKdOgLA
‘d K191 A% HuTeEHHEBIdO MLOOHIIALEDY
JOHHOHLOUKEOX-0H00HEHU () BHEI KHLIOY 'O

JAMOA BUHArdeId0oadl
SHHOhIUDAQ0 uov_uvwSEKU.TOZAG&SQ@F&E 6

*/(— AU NATATTIITLGTT O FIFIITFIN GBI R—Cc\ FIO7XITINOTT
(19duder) 19690 XUIMOlREHIgBHELIA *golxe Xi9gogedu
XiqHautendon ‘Alern ve JAK0A suHOKERLOOTadL
aNIrEdol 0 SO0IHOWANOY MNLION ‘(UAIr0A XI9HIRIL
UHhHUIEH :a% 1104 en (1aduder) 19HaN ¢, (MHEHLEH
ndu) JAroA XI9HIBIU XI9WIBEIIERNO THOhAdO] '8

TAdATATAN
youneenHedo 1410k x1awakraeLoorady 19Ty L

rdArair AN nurrecnHeldo 19Loged sudreds WX 9

TR T O TSP T e

voadre ‘(MukHied udu) yunsrareedron xiaHdAINAdLo
g01yeo eoadre 19HO(RIAL JITHINBIHOY ‘(MMRHIBH
xu udn) gorenrud ¥ yunororeedrou xiHdALAdio
29 ‘19dArau Ay uuneennesdo yaraiuroaodAd
WLOOHMIOY H BELOOR1O ‘BHOWH ‘UMIrMWed {9dA19rAy
numeenneldo sunorgedus gHeado ¥ vdAmAdL) ¢

’/N—n\nﬂ:ﬁ—. ©TT R-:C\ AOOLI IO SIFTO0 LI ailT
Y XeIrBULH() O KHHXOLOU ‘Krrarnrogoisd
99 HMHOheHERH U 19d 191 ) HUYIBEHHB.IdO HHHBYE0D O
s1roLnradnA suHamoad ‘unnedioniad yoHHsE L dRIZ K00
0 081091r21arHEs ‘9d 191 A nuneenHeldo
BEBLOA BHUON) I9LHOWANOY a19HIraInradh g

HolldLAIMSURA/BIYLIALIURA
19LhoU yoHHodore voadre ‘eiyeo oadire
‘[IHO(OLBL JITHINBLHON ‘XBraluradhi/aralnradni go
KHHaT28) ‘1dALarAy uuneenneldo BUHETE0D vief ‘¢

(vunmiren udu) doreHrn
20 1 19d K191 A% UMTIREMHEIdO BHHOTMOXEH OLO3 '

191k0u YoHHodLYorEe Baadre 1 19HO(IrSL AITHINRIHON
‘vadrre yiagoLlkou ‘adArardy uunesuneldo
SHHREOHIWHEH 20HHAMERAN0D U OHIO]] *|

1

1

1

1

1

1

me)

HET caifra

HET CalTa

HET caifta

https://dklenina42.ru/

http://librarymsk.ru/
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Haumenosanue OpraHu3alu
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KYJIBTYPbDY

MBYK «KpacHoopaoscku
MBVYK «Hukonaescku

f cenpekuil AOM KYJIBTYPBI)

MBVK «KynbrypHo- ocyropoc o0beiHHEHHE
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bubmioreunas Cucrema»

i My3seit»

MBVYK «Kpaesenuecku

MBVYK «Brictago4Hbtii 3an»

MBVYK «I"oponckoii [lom Kynstypst
«Kene3HOROPOKHHUKY

MBYK «"opoxcxkoii [lom kynetypst «HOHOCTEY

MBVYK «I'opoxckoit [lom Kynetypst «I'eonorn

MBVYK «"oponckoii [lom KynsTypsl «PomanTuk»

MAY Miickosckoro 'O «"opoackoit uentp
KYJIBTYPBI»

HHBIN»

MBY Igopen kyastypst «1O06une
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HaumeHopaHue opraHuzaluuu
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cucrema Meickosckoro I'O»
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MAYVYK «Jlpopen KyabTypbl «ATIOMUHILHKY

MAVYK my3eii- 3anoBeHuk «KysHeukas
KpPErnocTby

MEVK «/lpopett kynstypst «OxTs0ps»
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MbYK «OcCHHHHKOBCKH

MBVYK «JIropeu kynsTypsl «Poaunan
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https://bibpol.ru/

http://cbsprk.ru

http://dkartem-prk.ru
http://www,l/nbuprikm.r
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http:/tasheult.ru/

http://efir-t.my1.ru/

https://uk-tisul.ru/
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HaumeHoBaHue opraHu3anuu

MAVK «Ilonbicaesckas HEHTPAIM30BaHHAs
O6ubnuoTeyHas cucTeMa
MbBVYK «llenrpannsoBannas oubauorednas

W pailoHHBIH

cucrema

MBVYK «Jlpopeit KyALTYPBI UM. ApTeMay
— KpaeBeuecKuit Myseii»

Hcropuxo

MBY «llpoMsuineHHOBCKY
MAYK «lo

POJCKOM NaAPK KYNETYPBI M OTHBIXA

«Toprsnxue ropuzonTely Tamrraronsckoro MP

MBVK «Tenepenaxuus «D¢up-T»
Tamrraronsckoro MP

CKOro pailona»

MKVYK «leurp uckycers Tucyin

30-

pOﬂCKOﬁ JABOPCL KYALTYPBI UM. «

nerus [obeasi» n. benoropek
MbBYK ((U,CH’I:F&JH‘ISOB&HHM kiyOHas cucrema
o

MKY «l'o

MO»

nkHHCKOoro MP»
MBVYK «Kpaesenueckuii mysei r.l0pru»

MBVK «Bepx-Uebynuuckuii K/11] Yebynnuckoro

Cubupu u

cKuil My3eit AeTCKOro

Hansuero Bocroka»
MBY «lientpanuzoBanHas GubinoTeuHas cucremMa

MBVYK «1Oprun
1300pa3UTEIILHOTO HCKYCCTBA HApPOJOB

Slifckoro MP»
MBY «llenrpanuzoBanHas KiryOHas cucreMa

Slitckoro MP»
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1.2. Hanwmuwe Ha o¢HUIHAIBHOM caliTe oOpraHM3alud HHOOPMALHU O
IOUCTaHLIMOHHBIX CIIOcO0ax B3aMMOJEHCTBUS C IONy4yaTeNssMM YyCIyr M HX
(bYHKIIMOHUPOBaHUE:!

1) abonenrtckoro HoMepa TenedoHa;

2) azmpec BIEKTPOHHOM ITOYTHL;

3) DNEeKTPOHHBIX CEpPBHUCOB (s IOJaud dJIEKTPOHHOro O0OpalleHus
(’Kano6BI, TIPEIOKEHH ), [ONyUeH s KOHCYIbTALHH 110 OKa3bIBAEMBIM YCIyTaM M
WHBIX);

4) pa3nena oduHaIbHOro caifta «4acTo 3ajaBaeMble BOIIPOCHD»;

5) TexHU4eCKOM BO3MOXKHOCTH BBIPa)KEHUS MOJIydaTesleM YCIyI MHEHUS O
KaueCcTBe YCJIOBUI OKa3zaHUs yCIyr OpraHu3alyeil coluanbHOi cdepsl (Hanudue
aHKETHI JJIs1 OIIPOca I'pa<IaH WM THIePCChUTKY Ha Hee);

6) UHOTO IHUCTAHIIOHHOTO cIoco0a B3auMOIeHCTBHUS.

KonuuecTBo 3a)KCHPOBAaHHBIX IO pe3yjbTaTaM «KOHTPOJIBHON 3aKyIIKH
(GYHKLHOHUPYIOLUIUX TACTAHIIMOHHEIX CIIOCOO0B B3aUMOJIEHCTBUS ¢ OpraHu3aliei
IpeJCTaBlIeHo B Tabnule 7.
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Tabnuua — 7 Haanune Ha oQHUHAJBLHOM caliTe opraHu3anud (PYHKUHOHHPYIOIIHX [JHCTAHHHOHHBIX CHOCOOOB
B3aHMO/AeHCTBHA € NOJYyUYATEJAMH YCJIYT, /.
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1 T'AVK «llentp napoanoro teopuecrna Kysbaccan 1 1 1 1 0 4
2 T'AYK «/lupexuun HHHOBAUHOHHAIX TBOPUYECKHX npoektos Kysbacca» 1 1 1 1 1 5
3 I'AVYK «Myseit nzobpazurensusix uckycets Kysbaccan 1 1
4 I'AVK «Kyzbacckuil neHTp HCKyCCTBY» 1 1 0 0
5 T'AYK «ocynapersennsiiit Mmy3sikansupiii Tearp Kysz6acca um. napoasoro aptucra P® A K. Bobposa» 1 i 1 1 0 4
6 I'AYK «HosoxkysHeukuit qpamatuyeckuii teatp» 1 1 1 1 1 5
7 F'AYK «lIpoxonsesckuit npamartudeckuit teatp uMeHn JIeHHHCKOro KOMCOMONay 1 1 1 I 0 4
8 T'AVK «Ky3bacckuil rocyapcTBeHHbI KpacBequeckuii Myseiin» 1 1 1 1 0 4
9 I'VK «[ocynapcreennas nayunas 6ubnuorexa Kysbacca um. B.JI. ®enoposar i 1 1 1 1 5
ynap p
10 T'KYK «Crieumansuas 6ubnnotexa KysGacca mist He3psuuX ¥ CrabOBHIAILHX» 1 I 1 1 1 5
I I"AYK «Tearp kyxon Ky3bacca umenu Apxanus [aiinapan» 1 1 1 I
P Ky
12 I'AVK «®unapmonus Kysbacca nmenu b.T. Hlroxonosa» 1 i 0 0
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