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Beenenue

1) Heabr u comep:kaHue HE3aBUCHUMOUN OIEHKH Ka4vecTBAa YCJIOBHMUH
OKAa3aHMs YCJYT OPraHU3aAlUsIMU KYJIbTYPbl

He3aBucruMas orieHka KadecTBa YCJIOBHH OKa3aHUS YCIYyT OpPTaHU3AIUSIMH
kynbTyphl (nanee — HOKYOVYOK) sBnsercs ogHoit u3 (opm 0OLIECTBEHHOTO
KOHTPOJISI ¥ TPOBOJUTCSA B IENSAX MPEIOCTABICHUS TpakaaHaM HHGOPMAIMH O
Ka4yeCcTBE YCJIOBHUH OKa3aHMs YCIyr OpraHusanusmMu KyibTypbl (nasee — OK), a

TaKKC B IICJLIX ITOBBIMICHUA Ka4CCTBA UX ACATCIBHOCTH.

2) O0JsacTh NPpUMEHEHUS

HOKYOVYOK ocymiecTBisieTcs B HEISIX:

1) noBkIIIEHUS] KAUECTBA U JOCTYIHOCTH YCIYT OpraHu3alui KyJabTypbl IS
MOTpEeOUTEIICH;

2) ynydimieHuss HUHPOPMHUPOBAHHOCTH  IMOTpeOUTENed O  KadecTBe
JeSITEIbBHOCTH OpraHU3allui, OKa3bIBAIOIIUX YCIYTH B chepe KyJIbTyphl;

3) CTUMYIUpPOBaHUS TOBBIIIEHUS KAayecTBa JIE€ATEIbHOCTH OpraHu3anuil
KYJbTYPBI.

Ucnons3oBanue pezynbratoB HOKYOYOK cnioco6cTByeT:

1) TpUHATHIO TOTPEOUTENSIMU YCIYT 0OOCHOBAHHOTO PEIICHUSI IIPU BHIOOpE
KOHKPETHOM OpraHU3ally KyJIbTYpPbl AJIs MOJy4YeHUs: HEOOXOAUMON yCIyTH;

2) YCTaHOBJEHHI0 KOMMYHHUKAIIMA MEXIY OpraHU3alUsIMU KYyJIbTypbl H
NOTPEOUTENSIMU YCITYT;

3) pa3paboTke M pealv3allMy IUIAHOB MO YJIYYIIEHUIO KauecTBa pabOThI

OpraHu3anui KyJbTypbl.



3) HopmaTuBHO-npaBoOBbIE " HHCTPYKTHBHO-METOANYeCKHe
MaTtepuaJbl A4 nposeaenusas HOKYOYOK

3.1) 3akon P® «OcHoBbl 3akoHOmaTedbcTBa Poccuiickoit ®denepanmu o
kynbtype» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «He3aBucumas
OIICHKA KauyeCcTBa OKa3aHUs yCIyT OpraHu3alusiMu KyJabTyphD»).

3.2) [locranoBnenue IlpaButenberBa Poccuiickort denepanmu ot 31 mas
2018 r. Ne 638 «O6 ytBepxkaenuu [IpaBun cOopa u o6o0IeHnsT HHGOPMAITUU O
KAaueCTBE YCIIOBUW OKa3aHMs YCIYI OpraHu3alusiMd B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, O00pa30OBaHMs, COLMAIBHOrO OOCTyXKHMBaHUS U  (eaepabHBIMU
YUPEKACHUSIMU METUKO-COLIMAIIBHON SKCIIEPTU3BDY.

3.3) [lpukaz MunkynsTypel Poccun ot 27.04.2018 Ne 599 «O6
YTBEPKJICHUH T[I0Ka3aTeleil, XapaKTepu3yIIUX OOlIMe KpUTEPUU OIEHKU
KauecTBa  yCJIOBHUI OKa3aHus yCIIyT OpraHU3alusIMHU KYJBTYPBI»
(3apeructpupoBano B Muntocte Poccun 18.05.2018 Ne 51132).

3.4) Ilpuka3z MunucrepcTBa KyabTypbl Poccmiickoit ®enepanmu ot 20
depans 2015 1. Ne 277 «O06 yTBepxkaeHun TpeOOBaHUM K COACpKaHUIO U (hopme
NpeNoCTaBleHUsT HMHQOpMAUUMU O JEATEIbHOCTH OpraHu3aluuid  KyJbTYpHI,
pa3MeniaeMoi Ha O(UIUATBHBIX CaTaxX YIOJIHOMOYEHHOTO (eiepaabHOro OpraHa
UCIIOJTHUTENIbHOM  BJIAcTH, OPraHoOB TIOCYIapCTBEHHOM BIacTH CyOBEKTOB
Poccniickoit ®denepanyu, OpraHOB MECTHOTO CaMOYIPAaBJICHUS W OpraHU3alui
KynbTypel B cetu «MuTteprer» (3apeructpupoBano B Muniocte Poccun
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO TpyJda M COIMAIBHON 3aiiuThl Poccuiickoit
®enepanuu Ne 344n ot 31 mas 2018 r. «O0 yrBepxkaennn EnuHoro mopsiika
pacyeTa MokKaszaTeseil, XapakTepU3yIOUIUX OOIIMe KPUTEpUU OLICHKM KayecTBa
YCIIOBUM OKa3aHUS YCIYT OpTraHU3aUsIMU B cepe KyJIbTYypbl, OXPaHbI 3JJOPOBbS,
o0Opa3oBaHusl, COLUAIBLHOTO OOCIYXMBaHUA W (elepaTbHBIMUA YUPEIKICHUIMHU
MEJUKO-COLIMAIbHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHUCTEPCTBO TpyJa M COIMAIBHON 3amuThl Poccuiickoit

Odeneparun Ne 6750 ot 30 oktsa6pss 2018 r. «OO0 yrBepkaeHuu MeToauKku



BBISIBJICHUSI 1 000OIIEHUST MHEHHSI TPAXKIAH O Ka4eCTBE YCIOBUN OKa3aHUS yCIyT
OpraHm3alsiMi B cepe KyJIbTypbl, OXpaHbl 3J0pOBbsi, 0Opa3zoBaHUS,
COLIMAJIBHOIO OOCITYXMBaHU U  (QeAcpalbHbIMU  YUPESKICHUSIMH MEIUKO-

COLIMAJILHOM DKCIIEPTU3BI».

4) Cpoxkn nposeaennss HOKYOYOK
He3aBucruMas olieHKa KauecTBa OKa3aHUs YCIYT OpraHU3aHMEH KyIbTYphI

MIPOBOAMIIACK B OKTIOpe - HOsiOpe 2023 roxa.

5) Uupopmauuonnas 6aza HOKYOYOK

B xone npoeaenns HOKYOYVY oprannzanusiMu KyJabTypbl HCIOJIb3YOTCS:

a) JlanHple HUHQPOPMAIIMOHHBIX CTEHJIOB U OQPUIUAIBHBIX CaNUTOB
OpraHu3aluii KyJbTYphl 4epe3 MPOCMOTP COACPKUMOTO CTpaHull web-pecypca u
WH(OOPMAIIMOHHBIX  CTEHJIOB C  BBISIBIIGHMEM M (ukcanued  HalIUyus
COOTBETCTBYIOIIEH MH(POpPMALUM, aKTyaJbHOCTH €€ coJAepxk aHus, ynoOcTBa
J0CTyTa K UH(POpMaIInK;

0) Pe3ynabTaThl MOHUTOPUHTA HAIMYUS YCIIOBUM MPEIOCTABICHUS YCIIYT,

B) JlaHHBIE COLMOJIOTHYECKOTO OIpoca MoyryJarenei (moTpeduTeneii) ycmyr

OpraHu3alui KyJbTypbl.

6) Kpurepun He3aBMCHMOI OLIEHKH Ka4eCTBA YCJI0BHI OKa3aHMUS YCJIYT,
NPeI0CTABJIAEMBbIX OPraHU3AUMAMHU KYJIbTYPbI

B cootBerctBuu ¢ Ilpukazom Munkynbtypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBep:KIEHUU TOKa3aTesel, XapaKTepU3YyIOIIUX OO0IIHMe KPUTEPUU OLICHKH
KaueCTBa YCIOBUM OKa3aHUs YCIyr OpraHu3alus MM KYyJbTYpbD»  OLIEHKa
IIPOBOAMTCS 110 IATU OCHOBHBIM KPUTEPHSIM:

- OTKPBITOCTb U IOCTYITHOCTb HH(pOpMaIu 00 OpraHu3aliui KyJIbTypHl;

- KOM(QOPTHOCTH YCIOBUHN MPEIOCTABICHUS YCIYT;

- TOCTYIIHOCTb YCIIYT JJIsl UHBAJINIOB;

- ,Z[O6pO)KCJIaTCJ'IBHOCTB, BCXKIINBOCTD pa6OTHI/IKOB opraHu3anuu,



- YAOBJICTBOPCHHOCTD YCJIOBUAMM OKAa3aHUA YCIIYT.

7) MeTtoauka coopa u 060o0menust uipopmanun 1isi HOKYOYOK

Meronuka npeanonaraer cienyromui nopsaok nposeaennss HOKYOVYOK
(pucyHok 1):

I. Omucanne o6bexkToB HOKYOVYOK (0Omiasi xapakrepuctuka OOBEKTOB
HOKOVYOK).

II. Onucanuvie BBIOOPKH COIMOJOTHUYECKOIO OIpoca IMojdyyaTenel yciayr
OpraHW3alui KyJbTYPHI.

I1l. Onpenenenvie 3HaYeHUM TOKa3aTeNEH OTKPHITOCTH U JOCTYMHOCTH
uHpopMaluu 00 OpraHu3aluy KyJIbTypBbl.

OueHka 3HAYEHUM MAHHBIX IIOKA3aTeJNed ISl OPraHU3alui  KyJIbTYpbI
npoBoauTca 1o mnokazarensm pazgena 1 (Ilpunoxenune 1) — OTKpbITOCTH U
JOCTYMHOCTh UH(POpPMAIK 00 OpraHU3aluu KyJIbTyphbl.

OuenuBanue 3HaueHus mokazarens 1.1 «CooTBercTBue HH(pOpManuu O
NEATEIbHOCTH OpraHu3alNH, pa3MeIEeHHON Ha 0OLIeT0CTYTHBIX
MH()OPMAIIMOHHBIX pecypcax, MEepeyHi0 HHPOpMauud U TpPeOOBaHUSIM K HEH,
YCTaHOBJIEHHBIM HOPMATUBHBIMU MPABOBBIMU aKTaMU» OCYILECTBISETCS B (hopme
MOHUTOPUHIA CailTa OpraHU3aluUd KyJIbTYpbl M MOHUTOPHHIA pPa3MEIICHUS
uH(popMauu Ha THPOPMALIMOHHBIX CTEHJaX B MOMEIIEHUN OpTaHU3aLNH.

JUis MOHMTOpPHMHTa CalTOB M MH(POPMAIMOHHBIX CTEHJOB HCIOJB3YETCS
NepevyeHb CBEJIEHUA 00 OpraHu3aluy KyJbTYpbl, KOTOpbIE JOJKHBI OBIThH
MpeACTaBlIeHbl Ha €€ HMH(POPMALMOHHBIX CTEHJAaX W Ha O(UIMAIBHOM caiiTe
(ITpunoxxeanem 2 — O6bem uHGOpMAHMH (KOJIAYECTBO MATEPUAIOB / €IHHMUII
uH(pOpMaIMU) O AESITEIbHOCTU OPraHu3alli KyJIbTYphl, KOTOpas MOJKHA OBITh
pa3MelieHa Ha OOIIEeAOCTYMHBIX HH(OPMALMOHHBIX pecypcax). bamibHas oueHka
BBICTABJISIETCS MO pe3yJbTaTaM MOHHUTOPHHIA CANTOB M CTEHJIOB B COOTBETCTBUU

npaBuiIamMu, u3i0xeHHbIMU B [Tpunoxenun 1 (1. 1.1).
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I. Onucanne 00LekToB HOKYOYOK

JanHble onpoca
noJuayyareJiei ycayr OK

-~

MounuTopuHr caiiToB U uHd.
CTEH/I0B, JAHHbIE ONpOca
noay4areJei yeayr OK

— _~

MOHMTOPHHT HATHYMSA YCJIOBHii
AJI51 IPe1OCTABJICHHUST YCJIYT,
JAaHHBbIE ONpoca Nnoxy4areJiei

yeayr OK

MOHHTOPUHI HAJIHYHUSA YCJIOBHI A5
npegocTaBaeHUs YCJIYT HHBAJIHIAM,
JaHHbIe OMpOCa MoJiydyaTeJiei yeayr
OK

JanHble onpoca
noJyyareJeii yeayr OK

-~

JdanHble onpoca
nouy4yareaeii yeayr OK
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II. Onncanne BBIGOPKH
COIMOJIOTHYE CKOT0 01Ipoca
noJryyareei yeayr OK

!

III. Onpeeienne 3Ha4Ye HUI
nokasareJjeil OTKPLITOCTH H
aoctynHoctu nHpopmanun 06 OK

!

BrIBoABI H 3aMeYaHU S

— ~

IV. Onpenenenue 3navye Hui
nokasareJieii KOM(OPTHOCTH
YCJIOBHI Ipe10CTaBJe HAS YCIYT

!

BbIBOABI M 3aMe YaH M ST

-~

V. OnpeaesieHue 3Ha4eHU I
nokazareJiei 10CTyIHOCTH
YCIayr AJs HHBAJIU/10B

!

BriBoABI M 3aMe YaHH S

-~

VI. OnpeaeieHne 3Ha4e HUI
noKasareJieif, KacalImMXxcs
n00poxkeIaTeJIbHOCTH,
BeIKIMBOCTH PA0OTHHKOB
OpraHu3auuu

!

BroiBoabl

7~

VII. Onpeaejienue 3Ha4eHN i
nokasareJjiei
YIOBJIETBOPEHHOCTH
YCJIOBHSIMH OKA3aHUHA yCJIYT

!

BriBoabI

-~

VIII. ® opmupoBaHHe HTOTOBOIO
AHAIMTHYE CKOTO0 0TYeTa

'
(o)

HTorosuri
AHAIMTHYE CKHI 0TYeT

-~

Pucynox 1 — I[lopsinok nmpoBeaeHust coopa u 00001eHUsT HHOOPMAITUU O Ka4eCTBE
YCIIOBUI OKa3aHMsl YCIyT OpraHU3aIlusIMU KyJIbTyphI



OnenuBanue 3HaueHus: mokaszatens 1.2 «OOGecnedeHrne Ha OQUIUATBHOM
caiiTe opraHum3alyyd Haau4usg U (YHKIIMOHUPOBAHUS NHCTAHIIMOHHBIX CIIOCOOOB
oOpaTHOM CBSI3W M B3aUMOJCHCTBHUS C MOJIy4YaTEIsIMU YCIYT» OCYIIECTBISIETCS B
dopMe MOHUTOpWHTA caiTa OpraHu3aluud KylnbTypbl. bamipHas —oneHka
BBICTABJISIETCS IO pE3yJbTaTaM MOHUTOPHUHIA CalTa B COOTBETCTBUU IPABUIIAMM,
n3J10’)keHHbIMU B [Ipwnoxkennn 1 (1. 1.2).

Ounenka 3HaueHuss mnokazarens 1.3 «Jlons mosydarenedr  ycuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTHIO HH(MOpMAIUU O
NEeATEIbHOCTH OpPTraHM3alMy, Pa3MElEHHON Ha WH(OPMAIMOHHBIX CTEHAAX, Ha
caiitfe B  HMHQOPMALMOHHO-TEIEKOMMYHUKALIMOHHON  cetu  «lHTEpHET»»
OCYLIECTBJISIETCS. HAa OCHOBE JAaHHBIX COLIMOJIOTMYECKOTO OIpoca IOIydaTerneu
(motpeduTesneii) ycayr opraHu3aiiy KyJIbTyphl.

[Ipy cymmupoBaHUM HaOpaHHBIX OaUIOB MO IOKa3aTessiM —paszzelna
«OTKpBITOCTh U JIOCTYNHOCTh HH(pOpManuu 00 OpraHu3aludl KyJIbTYpbD»
MOJIy4aeTCcsl OLEHKAa 3HAYEHHsS WHTErpajbHOTO MOKa3arens no pasjaeny 1.
MakcuMaJlbHO BO3MOKHO€ 3HAUEHUE HWHTErPAJbHOTO II0Ka3aTens, KOTOpoe
OpraHu3alys KyJbTYpbl MOXKET Ha0paTh 1o pazaeny 1 — 100 Ganos.

V. Onpenenenne 3HaueHUd Tnokazareneid KOMQOPTHOCTH  YCIOBHIA
npeaocTaBiaeHus yciayr. OlieHKa 3HaUYE€HU TaHHBIX MTOKa3aTeen sl OpraHu3alui
KyJbTYpbl TPOBOAMUTCS MO TokazarensiMm pasnaena 2 (Ilpunoxkenwe 1) —
KoMdopTHOCTH yCI10BH IPEeIOCTaBICHUS YCIYT.

OuenuBanue  pazjena 2 MPOBOAMTCS MO 2-M  TIOKas3aTessiM,
XapaKTEPU3YIOIIUM B COBOKYIMHOCTH KOMMOPTHOCTh YCIOBHM, B KOTOPBIX
OCYLIECTBIISIETCS ACSTENBHOCTh OPraHU3aliil KyJIbTYpBI.

OuenuBanue 3HaueHuss mnokazatens 2.1 «OOecrneueHue B OpraHu3alyu
KOM(OPTHBIX YCJIOBHH AJIi MPEJOCTaBICHUS YCIyT» OCYIIECTBIsETCS B (opme
MOHMTOpPUHIa oOOecleueHus] B OpraHu3alud KOMQOPTHBIX YCIOBUH  JJIst
NpeloCTaBleHusl yciyr. bajibHasi OIEHKAa BBICTABISIETCS B COOTBETCTBUU

npaBUiIamMH, U310XkeHHbIMU B [Tpunoxenun 1 (1. 2.1).



Ounenka 3HaueHuss mnokazarens 2.3 «Jloas mosydarenedd  ycuyr,
yIOBJICTBOPEHHBIX  KOM(OPTHOCTBIO  YCJIOBUW  TPEJOCTABICHUS  YCIyI»
OCYLIECTBJISIETCS. HAa OCHOBE JAaHHBIX COLIMOJIOTMYECKOTO OIpoca IMOJydaTeseu
(moTpebuTeneit) yciayr opranu3aiuii KyabTyphl. baiabHas olieHKa BBICTABISETCS B
COOTBETCTBHUHM MPaBUIIAMHU, U3JI0KeHHBIMHU B [Ipunoxkenunn 1 (1. 2.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OaUIOB MO IOKa3aTessIM paszzela
«KoMdopTHOCTH yCnOBUN TIPEIOCTABICHUS YCIYT» MOMy4aeTCsl OLIEHKA 3HAYCHUS
UHTETPAJIbHOTO (pakTopa 1O paszaeny 2. MakcUMallbHO BO3MOYKHOE 3HAYEHUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auus KyJbTypbl MOKET HaOpaTh IO
pasneny 2 — 100 6amos.

V. Onpenenenre 3HAYEHWW TIOKa3aTrelned JOCTYIHOCTH YCIYyr UL
nHBANMKUAOB. OLIEHKA 3HAYEHUW JaHHBIX IMOKAa3aTeNer I OPraHUu3alui KyJIbTypbl
npoBoAUTCA MO mokaszarensMm pasnena 3 (Ilpunoxenue 1) — JlocTynmHOCTh ycayr
JUTSl THBAJIUJIOB.

OnenuBanne  pazgena 3 MPOBOAUTCA 1O  3-M  ITOKas3aTelsM,
XapaKTEPU3YIOIIUM B COBOKYITHOCTH JIOCTYITHOCTb YCIIYT JUIsl MHBAJIUIOB.

OuenuBanue 3HayeHus mnokazatens 3.1 «OOopyaoBaHME TEPPUTOPUH,
NPWIETAKOIIEH K OpPraHu3alyy, U €€ NOMEIICHH C Y4ETOM JOCTYIHOCTH JUIs
WHBAJIMJIOBY» OCYILECTBISETCS B JOpME MOHUTOPUHTA 000PYAOBAHUS TEPPUTOPHUH,
NpWIETAKOIEed K OpraHu3aluy, U €€ MOMEUIEHUH C y4eTOM AOCTYHHOCTH st
WHBAJIMIOB. bamibHas OLEHKa BBICTABIAETCS [0 IpaBUiaM, H3JI0KEHHBIM B
[Tpunoxenun 1 (1. 3.1).

OuenuBanuve 3HaueHuss mokazatens 3.2 «OOecrnedueHne B OpraHU3alyu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJIAM I10JYy4YaTh YCIYI'M HapaBHE C
JPYTUMU» OCYUIECTBIsIETC B (h)OpME MOHUTOPUHTA OOECIEUEHUsl B OpraHU3aluu
YCIIOBHM JTOCTYIHOCTH, IMO3BOJISIOIIMX HWHBAJIWJAM I10JYy4YaTh YCIYI'M HapaBHE C
apyrumu. bainpHas oOLEHKa BBICTABISETCS [0 MPABHUJIAM, H3JIOKEHHBIM B
[Tpunoxenun 1 (1. 3.2).

Ounenka 3HaueHnuss mnokazarens 3.3  «Jloas mosydarenedd  ycuyr,

YAOBJICTBOPCHHLIX AOCTYIIHOCTBIO YCIYyI' AJIsI HMHBAJIHWJO0B) OCYHICCTBIIACTCA Ha



OCHOBE JaHHBIX COIIMOJOTHYECKOro Oompoca moiyyaTenel (morpedureneii) ycmyr-
WHBAJIMJOB OpraHM3aluid KyJlbTyphl. bainpHas oOIleHKa BBICTaBISETCS B
COOTBETCTBUHM MpaBUiiaMu, U3JI0keHHbIMU B [Ipumnoxxenun 1 (1. 3.3).

[Ipu cymmupoBaHuM HaOpaHHBIX OaUIOB TO TOKa3aTeNsiM —paszelna
«locTynmHOCT,  yCIyr JUisi HWHBAJIUIOBY»  TOJIy4aeTcsl OIEHKAa 3HAYCHUS
UHTErpalibHOTO (hakTOopa O paszaeny 3. MakcuMmalabHO BO3MOMKHOE 3HAau€HUE
MHTErpajbHOTO (haKTOpa, KOTOPOE OpraHu3auvs KyJbTypbl MOKET HaOpaTh IO
pazaeny 3 — 100 Gamnos.

VL Onpenenenue 3HAYEHUI MOKa3aTeseu, KaCarouuxcs
100pOKENaTENbHOCTH, BEKIIMBOCTH pA0OTHUKOB OPTraHU3ALMH KYJIbTYPHI.

OneHka 3HAYEHMM JaHHBIX TMOKa3aTeled Il OpraHu3aluid KyJIbTYpbl
MPOBOAUTCS M0 noka3arensam pazaena 4 (Ilpunoxenue 1) — JloOpoxkenaTenbHOCTD,
BEXJIMBOCTh pa0OTHUKOB OpraHU3aI1H.

OnenuBanue  pasgena 4 OpoBoAMTCA MO 3-M  TIOKa3arTensM,
XapaKTEPU3YIOIIUM B COBOKYIHOCTH YJIOBJIETBOPEHHOCTh IMOTPEOUTENECH YCIyT
NO0OPOKENATEIBHOCTHIO U BEAKIIMBOCTHIO IEPCOHANIA OPTaHU3AINHN KYJIbTYPHI.

Ouenka 3HaYEHHUM NOKa3arener pasjaena 4 OCYIIECTBISIETCS Ha OCHOBE
JaHHBIX ~ COLMOJIOTMYECKOr0 Ompoca TmojyuyaTened (morpedureneit) yciayr
OpraHu3alMii KyJnbTypbl. bajuibHas oOlLieHKa BBICTAaBISIETCS B COOTBETCTBUHU
npaBUIaMu, U3JI0KeHHbIMU B [Ipunoskennn 1 (. 4.1-4.3).

[Ipu cymmuipoBaHuu HaOpaHHBIX OaUIOB IO TOKa3aTeasM pasjelna
«/1oOposkenarenbHOCTh, BEXJIUBOCTh PAOOTHUKOB OpraHU3alldW» MOJIy4aeTcs
OLICHKA 3HAY€HUsi MHTErpajpbHOro Qakropa Mo paszaeny 4. MakcuManbHO
BO3MO)KHOE 3HaY€HHE MHTETPaIbHOTO (haKTopa, KOTOPOE OpraHHu3alsl KyJIbTYpbl
MOXeT HaOpaTh 1o pazaeny 4 — 100 6aos.

VII. Onpenenenne 3HaueHnil noka3areiaeil yI0OBIETBOPEHHOCTH YCIOBUAMMU
okazaHus yciayr. OleHKa 3HA4YeHW MaHHBIX MOKa3aTened sl OopraHu3aiuil
KyJIbTYphl TPOBOJIUTCA MO mokazarensMm pazaena S (Ilpunoxenne 1) —

Y I0OBIETBOPEHHOCTD YCIOBUSAMM OKa3aHUS YCIYT.
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OnenuBanne  pazmena 5  mOpoBOAUTCS 1O  3-M  TOKas3aTelsM,
XapaKTepU3YIOIIMM B COBOKYITHOCTH YJOBJIETBOPEHHOCTh YCIOBUSMHU OKa3aHUs
YCIIYT.

OuneHka 3HaYeHWil MoOKa3zaTened paszfesia S OCYLIECTBISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0 ompoca Tmoiydareneid (motpedureneit) ycayr
OpraHu3aldidi KyJbTypbl. balibHasi OlLIEHKa BBICTABIAETCS B COOTBETCTBUU
npaBUIaMH, H3JI0KeHHbIMU B [Ipunoskenun 1 (. 5.1-5.3).

[Ipu cymmupoBaHun HaOpaHHBIX OaUIOB IO TOKa3zaTensiM paszjena
«Y IOBJIETBOPEHHOCTD YCIOBHSIMHU OKA3aHUS YCIYT» MOJIy4aeTCsl OLIEHKA 3HAUCHUS
UHTErpajibHOTO (hakTOopa MO paszneny 5. MakcuMaldbHO BO3MOKHOE 3HAYEHUE
UHTETPAJIIbHOTO (haKkTopa, KOTOPOE OpraHMu3alus KyJbTypbl MOXET HaOpaTh IO
pasneny 5 — 100 6amos.

HToroBoe 3HauYCHUE UHMESPANbHO20 NOKA3amens Kauecmea YCIOBUU
OKa3aHUs yCIIyT OpPraHU3alUsIMU KYJbTYphl PACCUMTBHIBACTCSA KaK CyMMa 3HAUYEHUH
YACTHBIX Mokazateneit nmo pazaenam 1-5 (Ilpunoxenue 1), KOTOpoe UCTONIB3YETCS
JUISL paH>)KUPOBAHMSI OpraHU3aluil KyJIbTypbl U (OPMYIHPOBAHUS BBIBOJOB.

llokazamenv (pesynrbmam) oyeuwku kKauecmeéa TO KaXIOHM OpraHuzanuu
paccuuThIBaeTCAd KAaK YaCTHOE OT JEJIEHUS 3HAUCHUs MHTErPaJbHOTO MOKa3aTelis
KayecTBa Ha KOJMUYECTBO pa3/iesioB (YKPYIHEHHbIX MOKa3areseil) B mMpUMeHsIeMOi
MeTOJUKe (T. €., Ha 5).

Onpenenenve 3HA4YeHWM  psja  MokazaTeinedl 1o  pazgenam  1-5
OCYUIECTBIISIETCS. B paMKaxX MIPOBOJUMOTO COLIMOJIOTUYECKOTO UCCIIEIOBAHUS.

Leap  cOUMOJIOrMYECKOr0  MCCIEI0BAHUSI —  BBIIBUTH  OLICHKY
noTpeOUTENsIMU  KayecTBa YCJIOBMM  OKa3aHUS YCIYyr, MPEIOCTaBIIIEMbIX
MYHUIIUIIAJTBHBIM Ka3€HHBIM YUPEXKIECHUEM KyIbTypbl «bobIiepeMOHTHEHCKHIA
CeJIbCKHM TOM KyJIbTYpbl» PeMoHTHEHCKOr0 paitoHa PocToBckoii 061acT.

Metoax ompoca —  aHKETUpPOBAHHWE [0  CTAHJIAPTU3HUPOBAHHOMY
WHCTPYMEHTAPHIO.

Cratuctuueckass o0OpaboTka wuHbOpMaNMK B JaHHOM HCCIIEIOBAHUU

OCYILIECTBIISICTCS C MOMOIIBIO ITPOrpaMMHBIX makeToB SPSS u MS Excel.
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VIII. ®opMupoBaHre HTOTOBOIO aHATUTHYECKOrO OTYETA.

Omneparop nposeaenns HOKYOVYOK, Ha ocHOBe MoJIydeHHBIX Ha dTanax [—
VII BBIBOOB U pPE3YJIHTATOB:

1) Anammszupyet u 06061maet noxyderusie B xone HOKYOVYOK nannsie.

2) CocTaBiisieT UTOTOBbI aHATUTUYECKUIN OTYET.

3) Ilepenmaer pe3ynabTaThl cOOpa W 0000IIeHHS HHGOPMALUH O KadeCTBE
YCIIOBUI OKa3aHUs YCIyr OpraHU3alMsIMHU KyJbTypbl HA paCCMOTPEHHUE 3aKa34uHMKa
(-oB) uccnemoBaHwMsI.

Pe3ynbTaThl HE3aBUCUMOM OIICHKM MYyOJMKYIOTCS Ha caite (-ax)
OpraHu3aluu (-ui) KyJIbTypbl — 00BbEKTE (-aX) OLIEHKU U B 000OIIEHHOM BHUJIE — Ha
opuIMaNTbHOM caiiTe s pa3MmenieHuss WHGOpPMAIMM O TOCYyIapCTBEHHBIX

(MyHHIIMTIATBHBIX) yapexaeHusx http://bus.gov.ru.
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1. O0mas xapakTepuCcTUKA 00beKTAa HE3aBUCUMOI OLIEHKH KaYecTBa
YCJOBHMH OKA3aHMS YCJAYI OPraHu3anuei KyJbTYypPbl

He3aBucrumMasi oneHka KadecTBa YCJIOBUM OKa3aHHWS YCIYr IPOBEJCHA B

CJICAYIONICH opraHu3alu KyJbTyphsl (Tadmauma 1.1):

Tabnuua 1.1 — Opranuzanus KynbTypbl PeMOHTHEHCKOTO paiioHa
PocroBckoit obnactu, yuactsoBaiias B HOKYOYOK

Kparkoe HaumeHoOBaHue
Ne Opranuszanus KyJabTyphbl
(111 PUCYHKOB M Ta0J1M1)
1 | MynununaibHoe Ka3eHHOE yupexaenue | MKVYK «bosbmepeMOHTHEHCKHN
KYJIbTYypbl «bOJIBIIEPEMOHTHEHCKUM CEIILCKUI CAK»
JIOM KYJIBTYPBD) (MKVK «bCK»)

He3aBucumas oneHka KadecTBa YCJIOBUM OKa3aHMs YCIYr IPOBEJIECHA B

OJIHOW OpTaHU3alNK KyJIbTypbl PeMOHTHEHCKOTO paifoHa PocToBCKOI 001acTH.
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2. OnucaHue BLIOOPKH COLMOJIOTHYECKOr0 ONPOoca MmoJiyyaresiei yciyr,
NPeAoCTaBJIAEMbIX OPraHu3anue KyJbTypbl

B ompoce npunsiu ywyactue 303 momyuaTens YCIyT, HpeaoCTaBIIsSIEMbIX
MKVYK «bonbsmepemontHenckuii CJIK» PemonTHeHckoro paiiona. Bribopka

OTIPOIIEHHBIX MpeacTaBeHa B Tabmuie 2.1.

Ta6numa 2.1 — BeiOopka cormoornyeckoro onpoca mnojaydareseid yeiyr,
npenocraBisieMbix MKVYK «bonbiiepemontHenckuit CIIK», yenoBek

KoauuecTBo
e Opranusamus Ky;bTyphI aKTI/IBHbIXU KoanuecTBo
noJjiyJyareJjei ONPOIIEHHBIX
yeayr B 2022 roay
1 | MKVYK «bonbsmepemontHerckmii C/IK» 694 303
- B TOM 4YHCIIE HHBAJIHIOB, JIOAEH C
OrpaHUYCHHBIMHU BO3MOKHOCTSIMU
3JI0POBbBS, X COIPOBOYKIAFOIIHX
(pOACTBEHHUKOB) HJT 56

Pacnipenenenrie onmpoiieHHBIX MOTPEOUTENEH YCAyr Mo IMOJy W BO3PACTy

MPEICTaBIICHO B Tabymiax 2.2-2.3.

Tabnuna 2.2 — PacnipeneneHre 0TBETOB IPYII PECIIOHACHTOB Ha BOIIPOC
«Ban1 mom», %

Ne Oprasunszanus KyJabTyphbl MY’KCKOM | JKEeHCKHH | HTOI0
1 | MKVK «bonbmepemontaeHckuii CJIK» 38,9 61,1 100,0

Tabnuna 2.3 — Pacnipeaenenue 0TBETOB IPYIIT PECTIOHACHTOB Ha BOIIPOC
«Baii Bozpact», %

Bo3spacrt, Jjer

Ne Opranuszanus KyJbTypbl 1025 | 2534 | 35-44 | 45-54 55 ner m | uroro
crapiie
1 | MKVK
«bonpmepemonTHeHcKHt CIK» 16,2 17,8 19,9 25,2 20,9 100,0
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Counonornyeckuii KOMIIOHEHT HE3aBUCHMOM OLICHKH KaudecTBa YCJIOBHIA
OKa3aHus YCIylr OpraHu3alMed KyJbTypbl, KOTOPBIA PEAJIM30BBIBAICSI B
UCCIIEJOBAaHUM Yepe3 OMNpOC MOTpeOUTENEH yCiIyr, Obl HallpaBlIeH Ha M3y4YCHHUE
CHEAYIOIMINX MO3ULIUH:

- OLICHKa OTKPBITOCTH, MOJHOTHI M JOCTYNMHOCTH HH(popManuu o0
OpraHM3alMy KyJbTYphl, Pa3MEIICHHON Ha O(QUIMAIBHOM CaiTe OpraHU3ally B
UH(GOPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn «MHTEepHET 51 Ha
UH(GOPMAIIMOHHBIX CTEHAAaX B IOMEUICHUH OpraHU3allny;

- OLIEHKA BOCHPUATHSI KOM(DOPTHOCTH YCIOBUM MTPEIOCTABICHUS YCIYT;

- OILIEHKA BOCIPUATHUSA JOCTYITHOCTH YCIIYT [l WHBAJIUIOB;

- OLICHKAa  BOCHPHUATUSA  JOOPOXKEIATEIbHOCTA U BEXKIMBOCTH
pabOTHUKOB OPraHU3aLUU KYJIbTYPHI;

- OICHKA CTCIICHU YAOBJICTBOPCHHOCTHU YCJIOBUAMHU OKa3aHUA YCIIYT.

15



3. Iloka3aTesn OTKPBHITOCTH U IOCTYNIHOCTH HH(OPMAIIUH 00 OPraHU3aIlUH
KYJbTYphbI

Opranuzaiuu KyJbTypbl pa3MeIialoT HHPOPMAIIO O CBOCH JEATEIbHOCTH
Ha oQuUUUANBHBIX cailiTax B ceTu «MHTEpHET» B COOTBETCTBUU C MPUKA30M
MunncrepctBa KyiabTypsl Poccuiickoit @eaeparuu ot 20 depans 2015 . Ne 277
«O0 yTBepkJeHUU TpeOOBaHUU K COJEpKAHHI0 M (opMe MpeaOoCTaBICHHUS
uHpopMauu O JESATENbHOCTH OpPraHU3aluid KyJbTYpbl, pa3MelaeMoil Ha
opUIMaNbHBIX CalTaX yIOJIHOMOYEHHOTO (heJlepaibHOro0 OpraHa UCHOJHUTEIbHOU
BJIACTH, OPTaHOB T'OCYJIapCTBEHHOMN BIacTu cyOBekToB Poccuiickoit deneparuu,
OpPraHOB MECTHOI'O CaMOYMpaBJICHUS M OpraHu3aluil KyJIbTypbl B CETH
«HTEpHET»Y.

[IpoBeeH MOHUTOPHUHT COOTBETCTBUS MH(popMaIu o aesitenbHocTd MKYK
«bonpmepemontTHeHckuit C/IK» PeMOHTHEHCKOro paiioHa, pa3MENIEHHOW Ha
oOIIEAOCTYHBIX MH(MOPMAIMOHHBIX pecypcax, TMepedHro uHopManuu u
TpeOOBaHUSIM K HEM, YCTAHOBJICHHBIM HOPMAaTUBHBIMU MTPABOBBIMU aAKTAMM:

- Ha UH(GOPMAIIMOHHBIX CTEHAAaX B TOMEIICHUN OpTraHU3alllH;

-Ha  oumMarbHOM  caiiTe  OpraHu3anMd B WHGOPMAIIMOHHO-
TEJIEKOMMYHUKALIMOHHOM ceTH « IHTepHeT.

s MIPOBEJCHUS MOHUTOPHUHTA HCIIOJIb30BaHbI MOKa3aTeliu,
npeactaBieHubie B [Ipunoxenun 1 (paznmen 1.1), u TpeGoBaHus, U3JI0KEHHBIC B
[Ipunoxenun 2.

CrnenyeT y4ecThb, YTO B XOJIe MOHUTOPUHIA CaiiTa YYUTHIBAJIACh HE TOJIBKO
MOJIHOTA MPECTAaBIEHHON MH(pOpMallUY, HO U €€ aKkTyalbHOCTh. Hanmpumep, eciu
uH(pOpMaIUs O BBITIOJIHEHUH TOCYIApCTBEHHOTO (MYHUIIMIIAIBLHOTO) 3aJaHus 3a
npeapiaynui nepuoa gatuposana 2021 rogom u paHee, TO 3TO TPAKTOBAJIOCH KaK
OTCYTCTBHE aKTyaJlbHOW MH(POpPMALIUU, U TIO JAHHOMY IOKA3aTENI0 BHICTABIISIIACDH
orerka «0». Onenka «0» Takxe MOryia ObITh BBICTaBJICHA, JAXKE €CITU aKTyaJlbHas

I/IH(I)OpMaI_II/I}I €CTh, HO €€ OYCHB CJIOXKHO HaﬁTH, HJIM OHA COACPIKUTCA KaK OAWH N3
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pa3ziesoB Kakoro-im0o oTyeTa WM IlaHa M HampsMyio (B BUAEC CTPAaHMIIBI) Ha
CalTe HE MPECTABJICHA.

Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUA HWHGOpPMAIMU O JEATEIbHOCTH
MKYVYK «bonbmepemontHenckuii CJIK» PeMOHTHEHCKOTO paiioHa, pa3MeIeHHON
Ha OOIENOCTYMHBIX HH(POPMAIMOHHBIX pecypcax, MNEepedHio HH(opManuu u
TpeOOBaHMUSIM K HEH, YCTAaHOBJICHHBIM HOPMATUBHBIMU MPABOBBIMH AaKTaMH,

npecTaBieHbl B Tadnuie 3.1.

Tabmuua 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBHS HH(POPMALIMH O
nesarenbHocTH MKVYK «bonsmepemontaenckui C/IK», pazmenieHHon Ha
oOILIEAOCTYNHBIX HH(OPMALIMOHHBIX pecypcax, NEPEUHI0 HHPOPMALIH U

TpeOOBAHUAM K HEW, yCTAHOBJIEHHBIM HOPMAaTHBHBIMU

MPaBOBBIMH aKTaMu (TI0 cOCTOsTHUIO HA HOsIOpb 2023 roza), 6auisl

Ne ITapameTtpsl / noka3aresu \ MKYK «bCAK»

1 OTKpBITOCTH M IOCTYNTHOCTHh HH()OPMALIMU 00 OPraHu3alun
1.1 | CoorBercTBHEe HH(pOpPMALMK O MACSITENBHOCTH OpPraHU3allMd, pa3MEUICHHOW Ha
OoOIIeIOCTYIIHBIX ~ MH(OPMALIMOHHBIX  pecypcax, IMepeuHio HHpopMaluu U
TpeOOBaHUSIM K HEH, YCTAaHOBIEHHBIM HOPMAaTUBHBIMH MTPABOBBIMU aKTaMU:

1.1.1 | Ha uHOOPMAIIMOHHBIX CTEHAAX B TOMEIIEHIUHN OpPraHU3allnu; 100
1.1.2 | Ha oduIMaIbHOM caiiTe OpraHu3ali B HMH()OPMAIMOHHO-
TeJIeKOMMYHUKalMOHHOU ceTr «HTepHeT. 88
B cpeanem mo nm. 1.1.1-1.1.2, 6annoB (Makcumym — 100
02JLJ10B) 94

IIpoBenen MoHMTOpUHT oOecrieueHuss Ha odunuanbHoM caiite MKYK
«bonbmepemonTHeHckuit  CIIK»  PeMOHTHEHCKOro  pailoHa Hajaudusi U
(GYyHKUMOHUPOBAHUS ~ JUCTAHUMOHHBIX  CIOCOOOB  OOpaTHOM  CBSI3U U
B3aMMOJICHCTBUSL C TOJdy4yaTelasiMu yciayr. Jlnsi mnpoBeleHHsi MOHHUTOPUHIA
MCIIOJIb30BaHbl MOKa3aTeNH, npecTapieHHbie B [Ipunoxenun 1 (pazmen 1.2).

PesynbraTel MoHuUTOpHHTa obecreueHus Ha odunuansHoM caiite MKYK
«bonbmepemontHeHckuit  CIIK»  PeMOHTHEHCKOTro  paiioHa Haau4usi U
(GYyHKUMOHUPOBAHUS  JUCTAHUMOHHBIX  CIOCOOOB  OOpaTHOM  CBSI3U U

B3aMMOJICHCTBHUS C MMOJIydaTeIsIMHU YCIIYT NPEeACTaBiIeHbI B Tabnue 3.2.
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Tabnuma 3.2 — Pe3ynpTaThl MOHUTOPUHTA 0OECTICUCHUS

Ha odurmanbHoM caiite MKYK «bonbiepemontaenckuit CIIK» Hanuuus u
(GYHKIMOHUPOBAHUS AUCTAHIIMOHHBIX CIIOCOOOB OOpAaTHOM CBSA3U U

BBaHMOHCﬁCTBHH C IOJIy4aTciIsiMu yCIIyr

(1 — maymmame, 0 — OTCYTCTBHE; IO COCTOSIHHIO Ha HOsI0pBh 2023 ro/a)

Ne IlapameTtpsl / noka3arenu | MKYK «bCIK»
1 | OTKPBITOCTH U JOCTYNHOCTH HH(GopMauu 00 OpraHu3anuu
1.2 | OGecnieyenue Ha OGUIMATIHLHOM CaiiTe OpraHU3alMKU HATHYUS U (QYHKIIMOHUPOBAHHS
JTUCTAHIIMOHHBIX CHOCOOOB OOpaTHOM CBSI3M W B3aUMOJCIHCTBHUS C MOMy4YaTENIIMU
YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | 2JIEKTPOHHOM TOYTHI; 1
1.2.3 | popmbl ans mojgauM AIIEKTPOHHOTO oOpamieHus / KanoObl /
MIPEIOKCHUS; 1
1.2.4 | pa3nena «Yacto 3agaBacMbie BOIPOCHD»; 1
1.2.5 | anekTpoHHOTO cepBHCAa — TIONyYEHHE KOHCYJIbTAIlMH IO
OKa3bIBAEMBIM YCIIyTaM | TIp.; 0
1.2.6 | obecrieueHne  TEXHUYECKOW  BO3MOXXHOCTH  BBIPAKCHUS
MoJTydaTeJieM YCIYyI MHEHHS O KadecTBE OKa3aHHWS yCIyT
(Hanmu4Me aHKeThl AJI ONpoca Tpak[JaH WU TUIEPCCHUIKU Ha
Hee). 1
HToro odecrneueno HaJIN4IHE CIIOCOO0B B3aUMO/AeiCTBHS, €. 5
Hroro no mn. 1.2, 6awnoB (makcumym — 100 6a,1;10B) 100

B Ttabmune 3.3 comepikaTcs mMpuMeEYaHUs, ONKMCHIBAIOIINE HEIOCTATKH W

neduiutel  caiita MKYK  «bonbsmepemontHenckuit  CIIK» PeMoHTHEHCKOTO

paioHa.
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Tabnuna 3.3 — Jlepunuts caiitta MKYK «bonbsmepemontnenckuii C/IK»
10 TTOKAa3aTeNsIM, XapaKTePU3YIOIINM OTKPBITOCTh U JOCTYITHOCTh
uHPOpMAIUU 00 OPTaHU3AINN KYJIBTYPbI
(o cocrostauio Ha HOsIO0pB 2023 roza)

Ne Hepuuursi
1.1.2 | Ha odurnuanpHOM caiiTe opraHu3alM¥ B WH()OPMAIMOHHO-TEICKOMMYHHUKAITMOHHOM
cetu «HTEpHET!

1) He pa3memena nndopmarnus o rieHax (tapudax) Ha miIaTHBIE YCIYTH.

2) He pa3MmenieHpl KONMHWM HOPMATHUBHBIX IMPABOBBIX AKTOB, YCTAHABIIMBAIOIINX
1IeHbI (Tapu(dbl) Ha TUIATHBIE YCIYTH JTUOO MOPSA0K UX YCTAaHOBJICHHS.

3) He pasmemena xkomus IulaHa (UHAHCOBO-XO3SHCTBEHHOW JEATEIBHOCTH

OpraHu3aly KyJbTYpbl, WIM OrKeTHOH cMmeThl (uHbopmarus 00 oObeme
MIPEIOCTABIIIEMBIX YCIYT) Ha TEKYIIHH TOI.

4) OTcyTcTBHE  DJIGKTPOHHOTO  cepBuca  (MOJYYCHHE  KOHCYJIBTAIlMH  I10
OKa3bIBAEMbIM YCJIyraM U 1p.).

Cdopmynupyem BBIBOJIBI M 000011IeHUS 110 Tadwuile 3.3:

1)  HeoOxoaumo pa3memiaTh Ha caiiTe OOJbIIHKA 00BEM JOKYMEHTOB,
pPErIAMEHTUPYIONIUX U XapaKTEPUBYIOIINX JEITCIIbHOCTh OPraHU3allui KyJbTYpPhI
(mokanmbHBIE HOPMATHBHBIC aKThl, TUIAHOBBIC JOKYMEHTHI Ha COOTBETCTBYIOIIHI
NICPUO]T BPEMEHH).

2)  Ha odunumanbHOM caiiTe OpraHM3alMH KyJIbTYPhl OTCYTCTBYET OJUH
U3 CIIOCOOOB OCYIIECTBICHUS JUCTAHIIMOHHONW 0OpaTHOM CBS3U U B3aUMOJICUCTBUS
C TOJIy4YaTENSIMH YCIYT:

- OTCYTCTBHE DJICKTPOHHOTO CEpBHUCA — TMOJIYyYCHHE KOHCYJIbTAIUU 10
OKa3bIBA€MBIM YCIIyTaM.

3) OtBerctBeHHble crnienuanuctel MKVYK  «bonbmepeMoHTHEHCKUI
CIK» PeMOHTHEHCKOro palioHa MOTYT UCIOJb30BaTh [JIsi CaMOIPOBEPKHU
HAIOJHEHHOCTH CailiTa OpraHu3allud akTyaiabHylo uHbopmanuwo [lpunoxeHus 2
JAHHOTO OT4YeTa WM TpeOoBaHus, wu3loxkeHHble B IIpukaze MuHHCTEpCTBa

KynbTyphl Poccuiickoit deneparuu ot 20 despans 2015 . Ne 277.
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B pamkax maHHOrO pasnena, Ha OCHOBE M3yU€HHUs MHEHHs PECIIOHICHTOB,
TaKk)K€ OCYIIECTBJICHA OLEHKAa JOJHM TOJydaTelel yYCIyT, YIAOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JIOCTYMMHOCTBbIO HWHGOPMAIMKM O JIeATeIbHOCTH
OpraHu3alyy, pa3MelleHHOW Ha WH(GOPMAlMOHHBIX CTEHIAaX M Ha cailte B
UH(OPMAIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn « UHTepHeT.

AHanu3 pe3ylbTaTOB BOCHPUATHS MOJY4YaTEIsIMU YCIYT OTKPBITOCTH,
nosHOTH U noctynHoctd uHPopmarmu o0 MKYK «bonbmepemontaenckuii CJIK»
PeMOHTHEHCKOTO paiioHa MOKa3bIBAET, YTO PECHOHACHTHl BBHICOKO OILIEHUBAIOT
U3ydaeMble TMapameTpbl MO OTHOUICHHIO K WH()OPMAIMOHHBIM CTEHIaM U
ouManT HOMY CalTy OpraHu3aIiy (107 yIOBICTBOPEHHBIX MOTyJaTeNne yCayr,
CpeIHUE OLICHKHU TTapameTpoB) (Tadmuis! 3.4-3.5):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  TMOJHOTOW M JOCTYMHOCTBIO
UH(GOpMaIUU O IEATEIbHOCTH OpraHu3alluy, pa3MEIeHHON Ha HH(POPMAIIMOHHBIX
creHaax (omenka ynosierBopeHHoctd — 100,0%; cpenHsst onieHka mapameTpa —
100 6amnoB);

- YIOBJETBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJHOTOW M JOCTYMHOCTBIO
uH(poOpMaMu O JEATENbHOCTH OpraHM3allii, pPa3MEIIeHHOM Ha caiiTe B CeTH

«utepuer» (onenka ynosnersopeHHoct — 100,0%; cpennsisi olieHka mapamerpa

— 100 6anoB)

Tabnuua 3.4 — Jlons monyuateneit yenyr MKYK «bonbmepemontHernckuii CIK»,
YIOBIETBOPEHHBIX OTKPHITOCTHIO, TOJIHOTOW U JJOCTYITHOCTBIO MH(POPMAIIUHU O
NeATEeIbHOCTH OpraHu3aiuu, %

Ne IlapameTtpsl / noka3zaresu \ MKYK «bCIK»

1 OTKpBITOCTb U IOCTYIHOCTh HH(OpMaIUK 00 OpraHu3alnuu
1.3 | Jonms momydarened yciayr, VyIOBIETBOPEHHBIX OTKPBITOCTBIO, TOJHOTOW U
JOCTYIMHOCTBIO MH(OPMAITUH O JIeTEIbHOCTH OpraHu3alii, pa3MeIeHHOM:

1.3.1 | Ha uHGOPMAIIMOHHBIX CTEHAAX; 100,0
1.3.2 | Ha caiiTe B MHPOPMAIMOHHO-TEIEKOMMYHHUKAIIHOHHON CETH
«HTepuery. 100,0
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Tabmuua 3.5 — CpenHue 3Ha4eHHs OLIEHKU apaMETPOB, XapaKTEPU3YIOIIHNX
yJIOBJIETBOPEHHOCTH IOJTydaTeNeil yCIyr OTKPBITOCTBIO, TIOJTHOTON U
JIOCTYITHOCTBIO MH(POPMALIUH O IEATEIbHOCTH

MKYVYK «bonbmepemontnernckuit CIIK», 6amibl

Ne Ilapamerpsl / mnoka3zaresnu ‘ MKYK «bCIK»

1 OTKpPBITOCTH U JOCTYHOCTh HHPOPMAIHK 00 OpraHu3anuu
1.3 | Hons moiydaTenei yCIyr, YAOBIETBOPEHHBIX OTKPBITOCTBIO, TMOJHOTOW U
JIOCTYIMHOCTBI0 MH(GOPMAIIUU O NESTEIbHOCTH OpraHu3allui, pa3MeleHHOMU:

1.3.1 | Ha uHPOPMALIMOHHBIX CTEHAAX; 100
1.3.2 | Ha calite B nH(QOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOW CETH
«MHTepHETY. 100
B cpexnem no nm. 1.3.1-1.3.2 (makcumym — 100 6a1510B) 100

Hnmeepanvhvie  nokazamenu,  XapaKTEPU3YIOLIME  OTKPBITOCTb U
noctynHocTh  uHMopMammu o MKVYK  «bonbmepemontnenckuit  CIK»

PeMoOHTHEHCKOTO paiioHa, npeacTaBieHbl B Tadaune 3.6 u Ha pucyHke 3.1.

Tabnuua 3.6 — IHTerpanbsHbie MOKa3aTeNH, XapaKTEPU3YIOIINE OTKPBITOCTh U
noctynHocTh nHpopmanuu 0 MKYK «bonbimepemontaenckuit CJIK», 6ans

Koy¢ppuumnent 3Havenue

Ne IMapameTpsl / moka3arenan Banabl | 3HAYMMOCTH | MoKa3aTeJs,
MoKa3areJs 0aJ1IbI
1 | OTKPBITOCTB M JOCTYITHOCTh MHPOPMALIMU 00 OpraHnu3aluu
1.1 | CootBercTBHE uHpOpMaLuu 0
JeSTeTbHOCTH OpTaHu3aINH,

pa3MeIeHHOH Ha 00IIeTOCTYIMHBIX
WH()OPMANMOHHBIX ~ pecypcax, TEePETHIO
uHbopManuu U TpeOOBaHUSAM K Hell,
YCTaHOBJICHHBIM HOPMAaTHBHBIMU
MPaBOBBIMU aKTaMH 94 0,3 28,2
1.2 | OGecrieuenne Ha o(QUIHATHLHOM CcalTe
OpraHu3aIuu HAJTUYHUS u
(YHKITMOHHPOBAHUS JUCTAHITHOHHBIX
croco6oB oOpatHot CBSI3H u
B3aMMOJICHCTBHSI C TIOIYYATEISIMU YCITYT 100 0,3 30,0
1.3 | Hons oJIyyaTesen YCIYT,
YJIOBJICTBOPEHHBIX OTKPBITOCTHIO,
MOJIHOTONH U JOCTYMHOCTHIO MH(pOpPMAIUU
0 JIESTCIILHOCTH OpPraHu3aIliu 100 0,4 40,0
Bcero mo moka3zaresnio 1, 6ajioB 98
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CooTtBeTcTBME UHDOPMALUK O AeATe/IbHOCTU
OpraHusalyK, pasmellleHHOo| Ha 061e10CTYMHbIX
WMHOOPMALIMOHHBIX pecypcax, NepeyHio MHpopmaLmum

1 TpeBoBaHMAM K Hel

28,2
ObecneyeHne Ha OoPUUMANBHOM CaliTe OpraHu3auum
Hann4YmMA U GYHKUUOHMPOBAHUA AUCTAHLMOHHbBIX 30.0
cnocobos 0OpaTHOW CBA3W M B3aMMOENCTBUNA C !
40,0
98

nosly4aTenaMm ycnyr
[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
OTHPBITOCTBIO, MOIHOTOW U AOCTYMHOCTHIO -
WUHbOPMALUK O AeATeIbHOCTM OpraHu3auun

BcerOI 6aﬂﬂ08 _

Pucynok 3.1 — IHTerpanbHble OKa3aTeNnn, XapakKTEPU3yIOIINE OTKPBITOCTh U
noctynHocTh nHpopmanun 0 MKYK «bonbmepemontaenckuit CJIK», 0anms

AHamm3 wuHTerpasnbHbIX nokaszarenen MKVYK  «bonpmepeMOHTHEHCKUI
CIK» PeMOHTHEHCKOro palioHa MOKa3bIBAE€T, YTO B OTHOILIEHUH OTKPBITOCTH U
JOCTYITHOCTH UH(pOpMAIUU 3aUKCUPOBAHHBIE OLIEHKU MapaMeTPOB HAXOATCS Ha
BBICOKOM YPOBHE:

- mo mokazareno 1.1 — 28,2 6anna n3 30 BO3MOXKHEBIX;

- o nokazareio 1.2 — 30 6amioB u3 30 BO3MOKHBIX;

- o nokazarento 1.3 — 40 6annoB u3 40 BO3MOKHBIX.

Takum o6pazom, MKYK «bonbsmepemontaenckuit CIIK» PemoHTHEHCKOTO
paiioHa TOKa3ajao BBICOKMH pe3yJbTaT IO MoKaszaTesisiM JaHHoro pasziena (98

0amtoB u3 100 BO3MOXKHBIX).
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4. lloka3aTenu KOM(POPTHOCTH YCJIOBHIl NMPeI0CTABJICHHUA YCIYT

PesynbraTel MoHuTOpHHTa 00ecneueHusi B MKYK «bonbiiepeMoHTHEHCKUT
CIOK» PeMoHTHEHCKOro pailoHa KOM(OPTHBIX YCIOBUN MNPEIOCTABICHUS YCIYT

npeacTaBiieHbl B Tadmmie 4.1.

Tabnuua 4.1 — Pe3ynbTaTsl MOHUTOPUHTA OOECIICUEHUS B
MKYVYK «bonbmepemontaerHcknii CIIK» koMopTHBIX ycaoBuid
Npe0CTaBICHUs YCIYT (IO COCTOSHUIO Ha HOsIOph 2023 roza)

1 — Hanuunue,

Ne IMapamerpsl / mokazarenau
P P 0 — OrcyrcTBHE

2 | KomdopTHOCTB YCIOBHIA TPEJOCTABICHUS YCIYT
2.1 | OGecnieyeHue B oOpraHu3ali KOM(GOPTHBIX YCIOBUHM /sl IPEIOCTABICHUS YCIIYT:

2.1.1 | nanmmune KoM(OPTHOI 30HBI OTABIXA (0KUIAHNSA); 1
2.1.2 | Hanmu4#e U MOHATHOCTHh HABUTAIIMU BHYTPH OpPraHU3aINu; 1
2.1.3 | ToCTYymHOCTh MUTHEBOM BOIBL; 1

2.14 | pamuuue W  JOCTYHHOCTh  CAHUTAPHO-THTHECHHYECKHX
MOMEIEeHUN (YUCTOTa TMOMEIICHU, HAaTU4Yhe MbLUIA, BOJBI,
TyaJleTHOW Oymaru u 1p.); 1
2.1.5 | caHUTapHOE COCTOSTHUE TTOMEIICHUI OpTaHu3allni; 1
2.1.6 | BO3MOXHOCTh OpOHMPOBAHUS YCIYTH / JOCTYIHOCTh 3aIMCH
Ha TOJy4YeHue yciuyru (mo TenedoHy, ¢ UCHOIb30BaHUEM
cetu «MHTepHeT» Ha OQPUIMATHLHOM CalTe OpraHU3alluH,

IPY JIMYHOM MOCELIEHUH U TIp.). 1
Hroro obecrnieueno Hajin4yue ycjoBuii KoMmGpopTHOCTH, €. 6
Hroro no mn. 2.1, 6amnoB (makcumym — 100 6a,1;10B) 100

3HaueHus napaMeTpoB 1o 1. 2.1 tabauiel 4.1 J1EMOHCTPUPYIOT OTCYTCTBUE
nedUIuToB / HEAOCTATKOB MO TOKA3aTelNsIM, XapaKTePU3YIOIUM KOM(GOPTHOCTh

YCIIOBUI NPEJOCTABIECHUS YCIIYT.

Kpome Toro, B pamkax 3TOro pasgena Ha OCHOBE HW3yUYECHUS MHEHHS
MoJy4yaTejaed yCIayr OCYLIECTBIEHA OLIEHKAa JIOAM IOJIyyaTeJed  yCiyr,
YIOBIETBOPEHHBIX KOM(MDOPTHOCTHIO YCIOBHI mpenoctaBieHus yciayr B MKVYK

«bonpmepemontHeHckuit CIIK» PeMOHTHEHCKOTO paiioHa.
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AHajau3 pe3yJbTaTOB BOCIPHUATHS TONYUYATSISIMH YCIYT KOM@OPMHOCMU
yenosuu  npeoocmasnenusi ycaye B MKVYK  «bonbmepemontaenckuii  CJIK»
PeMOHTHEHCKOTO paifoHa TOKa3bIBaCT, YTO PECIOHACHTHI BBICOKO OICHUBAIOT
H3ydaeMble MapaMeTphl (OJs YIOBICTBOPCHHBIX TOJydaTeJeH YCIyT, CpeIHue
3HAYCHHS OLICHKH IapaMeTpoB) (Tabmuis 4.2-4.3):

- YIOBJICTBOPEHHOCTh HAIMYHUEM KOMGMOPTHOW 30HBI OTABIXAa (OXKHIAHUSA)
(oenka ynoBietBopeHHOCTH — 99,7%; cpennsis onenka napamerpa — 100 6amios);

- YIOBJICTBOPEHHOCTh HAJIMYUEM ¢ TOHSATHOCTHIO HAaBHUTAIlMM BHYTPH
opranm3arnuu (orneHka ynosierBopeHHoctd — 100,0%; cpenHss olieHka mapameTpa
— 100 6amoB);

- YIOBJICTBOPEHHOCTh  JIOCTYITHOCTBEO ~ INHUTHEBOM  BOABI  (OIIEHKA
ynoBieTBopeHHOCTH — 99,7%; cpennss onenka napamerpa — 100 6amios);

- YIOBJICTBOPEHHOCTh ~ HAJIWYMEM W JIOCTYITIHOCTBIO  CaHHUTapHO-
TUTUCHUYECKUX ToMenieHui (oreHka yporieTBopeHHocTH — 100,0%; cpennss
oreHka napamerpa — 100 6amioB);

- YIOBJICTBOPEHHOCTh CAHWTAPHBIM COCTOSHUEM ITOMEIICHHIA OpTaHH3aIiH
(omenka ymosierBopeHHoctrn — 100,0%; cpenmusisi omenka mapamerpa — 100
0amioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHUpoBaHus  ycayrd [
JIOCTYITHOCTBIO 3allUCH Ha TMONy4YeHHUe yCIyru (1o TenedoHy, ¢ UCIOJIb30BAaHUEM
cetn «MIHTEpHET» Ha OPHUIIMATILHOM CaiiTe OpraHU3alluy, P JTUIHOM MOCCIICHUH
u np.) (ouenka ynosnerBopeHHoctd — 100,0%; cpenuss onenka napamerpa — 100

0asuIoB).
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Tabnuma 4.2 — {ons nomyuateneii ycnyr MKYK «bonbmepemontaenckuit CIAK»,
YJIOBJIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUI PEAOCTABICHUS YCIYT, %o

Ne ITapameTpsl / moka3zarean \ MKYK «bCIK»

2 | KompopTHOCTB YCIOBHIA PEJOCTABICHUS YCIYT

2.3 | Jdonms  momydarened  yCIyr,  yJIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBHUH
IPEJOCTABICHUS YCIIYT:

2.3.1 | nanmmureM KoM(OpPTHON 30HBI OTABIXA (0KUIAHNSA); 99,7
2.3.2 | HaTUYKMEM M MOHATHOCTHIO HABUTAIIMM BHYTPU OpraHU3AINH; 100,0
2.3.3 | TOCTYITHOCTBIO MUTHEBOM BOJIBI; 99,7

2.3.4 | HaMYMeM W JOCTYIHOCTBIO  CaHUTAPHO-TUTHEHUYECKUX
MOMEIIEHUH (YNCTOTa TMOMEIICHUH, HaJNYWe MbLIa, BOJBI,
TyaJICTHOW Oymaru u 1mp.); 100,0

2.3.5 | caHUTapHOE COCTOSIHUE TIOMETICHHI OpraHnu3alluii; 100,0

2.3.6 | BOBMOXKHOCTBIO ~ OpOHHUpPOBAaHUS  yCIYTH / TOCTYIHOCTBIO
3alUcH  Ha IoiaydyeHue yciayrn (mo  tenedoHy, €
UCTIONIb30BaHNeM ceTH «/HTepHeT» Ha o(UIMaIbHOM caiTe
OpraHu3aIiy, IPY JUYHOM ITOCCICHUH U TIP.). 100,0

Tabnuma 4.3 — Cpennue 3HaYCHUS OIICHKHU MMApaMETPOB, XapaKTEPU3YIOIINX
YAOBJIETBOPEHHOCTh KOM(POPTHOCTBIO YCIOBHI MPEIOCTABICHUS YCIYT B
MKYVYK «bonbmepemontaernckuit CIIK», 6amibl

Ne ITapameTpsl / moka3aresnu \ MKYK «bCIK»

2 | KomdopTHOCTB YCIIOBHIA TPEOCTABICHUS YCIYT

2.3 | Jdons  momydarened  yCIyr,  yIOBJIETBOPEHHBIX  KOM(OPTHOCTBIO  YCIOBUH
IIPEJIOCTABIICHUS YCIYT:

2.3.1 | nammuneM KoMdOpTHOW 30HBI OT/ABIXA (0KUIAHNSA); 100
2.3.2 | HaTM4MeM M MOHATHOCTBHIO HABUTallud BHYTPU OpraHu3aliiy; 100
2.3.3 | JOCTYIHOCTBIO IUTHEBOW BOJIBI, 100

2.3.4 | HamuuueM W JOCTYHNHOCTBIO  CAHUTAPHO-TUTMEHUYECKUX
NOMEMICHNH (YUCTOTa TMOMEUICHWH, HAIWYHe MBUIA, BOJBI,
TyaJeTHOM Oymaru u mp.); 100

2.3.5 | caHUTapHOE COCTOSIHUE TIOMETIEHUI OpTraHu3aIlnii; 100

2.3.6 | BOBMOXXKHOCTBIO OpPOHHUPOBAHUS YCIYTU / JOCTYIHOCTBIO
3amicl  Ha  ToydeHue yciayru (mo  TenedoHy, ¢
ucrnoip3oBaHueM cetu «MHTepHET» Ha oduUIMaTBLHOM caiiTe
OpraHu3aIiy, IPY JIXIHOM ITOCEIICHHUH U TIP. ). 100

B cpennem mo nm. 2.3.1-2.3.6 (makcumym — 100 6a/1;10B) 100
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Humezpanvuvie noxazamenu, XapakTepU3ylolHe KOM(POPTHOCTh YCIOBHMA
npefgoctaBinenus  ycayr B MKVYK  «bonbmepemontnenckuit  CIK»

PemonTHEHCKOTO paiioHa, npecTaBieHbl B Tadnune 4.4 u Ha pucyHke 4.1.

Tabnuna 4.4 — VIHTerpanbHble NOKa3aTENN, XapaKTepU3yolrue KOM(OOPTHOCTD
ycioBuii npegocrasienus yeayr B MKYK «bonbimepemontHenckuii CIIK»,

OasuIBI
Koagppuuuent 3HayeHue
Ne ITapameTpsl / moka3aren banabl 3HAYUMOCTH noKa3areJis,
MoKa3arTeJis 0a/1JIbI
2 | KomdopTHOCTB yCIOBUI IPEIOCTABICHUS YCIYT
2.1 | OOecmreuenne B OpraHu3aIHH
KOM(OPTHBIX YCIIOBUM JUIST
MPEIOCTABICHUS yCIyT 100 0,5 50,0
2.3 | Hons noJtyJartesnen YCIIYT,
YIOBJIETBOPEHHBIX  KOM(POPTHOCTHIO
YCIIOBUH NPEOCTABICHUS YCIIYT 100 0,5 50,0
Bcero mo noka3sareJo 2, 0aJ1J10B 100
ObecneyeHune B opraHM3aumm KOMGOPTHBIX YCAOBUI 50.0
Ana npeanocrtasneHna ycnyr ’
[Jona nonyyatenein ycnyr, yo0BNeTBOPEHHbIX 50.0
KOMOPTHOCTLIO YC/IOBUIM NPeLoCTaBNEHNA yCayr !
Bcero, 6annos 100

Pucynok 4.1 — IaTerpajibHbIe MOKA3aTeNIN, XapakTepu3yromne KoMmpopTHOCTh
ycnosul npenoctasienus yeayr B MKYK «bonbemepemontaenckuii CIIK»,
OasIb
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Anamm3 wuHTrerpansHeix nokasarened MKVYK  «bosbmiepeMoHTHEHCKHN
CHAK» PemMoHTHEHCKOTO palioHa TMOKAa3bIBAET, YTO B OTHOIICHHH KOMQPOPTHOCTH
YCIIOBUM TPEJOCTABJICHUS YCIAYr 3a(UKCUPOBAHHBIE OLIEHKH TMapaMeTpoB
HaXOJISITCSL Ha BBICOKOM YPOBHE:

- mo nokazatento 2.1 — 50 6ayuioB n3 50 BO3MOKHBIX;

- o nokaszarednto 2.3 — 50 6annoB u3 50 BO3MOKHBIX.

Takum o6pazom, MKVYK «bonsmepemonTHeHckuii CIIK» PeMoHTHEHCKOTrO
paiioHa MOKa3aJlo MaKCUMaJbHBIA pe3yJbTaT IO IMOKa3aTessiM JaHHOTO paszelia

(100 6ammoB u3 100 BO3MOXKHBIX).
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CIK»

5. lloka3aTesi JOCTYNHOCTH YCJIYT IS HHBAJIUAO0B

PesynbraTel MoHuTOpHHTa 00ecneueHusi B MKYK «bonbiiepeMoHTHEHCKUT

PemoHTHEHCKOTO paﬁOHa AJOCTYIIHOCTH  YCIyI' A HMHBaJINJ0B

IpecTaBlIeHbIl B Taduuue S.1.

Ta6muma 5.1 — Pe3ynbTraTsl MOHUTOPUHTA 0O0ECTICUCHUS B
MKYVYK «bonbmiepemontaeHckrnil C/IK» mocTynmHOCTH yCIyr AJisl MHBAJIWIOB

(o coctosiHMIO Ha HOSIOph 2023 rona)

1 — Hanuune,

Ne IMapameTps! / noka3zaTenn 0— Oreyrersie
3 | JlocTymHOCTb yCayT Ui HHBAINJIOB
3.1 | ObopynoBaHHe TEPPUTOPUH, NPWIETAIONIEd K OpraHU3allid, W €€ IOMENICHUH ¢
Y4ETOM JIOCTYITHOCTH JIJIs MHBAJIUIOB!
3.1.1 | obopynoBaHue BXOJIHBIX TpYII NaHAycaMH / MOABEMHBIMH
wiathopmMamu; 1
3.1.2 | HanuMe BBIACTICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPENICTB
WHBAJINOB; 1
3.1.3 | HaMuMe amanTUPOBAHHBIX JH(TOB, MOPYYHEW, PACIIUPEHHBIX
JIBEPHBIX IIPOEMOB; 1
3.1.4 | HaM4Me CMEHHBIX KPECeN-KOJISCOK; 0
3.1.5 | nanmuuue CIELIAIIBHO 000pYyIOBaHHBIX CaHUTapHO-
TUTHEHHYECKUX TTOMEIIEHUH B OpraHn3aIliH. 1
Hroro obecneyeHo HaJIM4Yue YCAOBHI JOCTYNHOCTH YCJIYT AJIsl
HHBAJIHIOB, €. 4
Hroro no mn. 3.1, 6a10B (Makcumym — 100 6a,1;10B) 80
3.2 | ObecrieueHre B OpPraHM3AWN YCIOBHHA JOCTYIMHOCTH, ITO3BOJISIONIMX WHBAJIHIAM
NO0JIy4aTh YCIYT'H HapaBHE C APYTUMH, BKIIIOYAsL:
3.2.1 | nybnupoBaHue JUIsl UHBAIKJOB MO CIyXYy M 3pEHHIO 3BYKOBOW U
3pUTENHFHON HHPOPMAITUH; 0
3.2.2 | nyOnupoBaHue HAIMUCEH, 3HAKOB M HMHOM TEKCTOBOM W
rpaduueckoil MHPOpMaIMK 3HaKaMH, BBIIIOJHEHHBIMU pebe(HO-
TOYEYHBIM HIpudTOM bpaiins; 0
3.2.3 | BO3MOXHOCTh MPEIOCTABICHUSI MHBAJHMIAM IO CIyXy (CIyXy H
3pEHHI0) YCIYT CypAONepeBoIIMKa (TH(IOCYpIONIEPEBOIUHNKA); 0
3.2.4 | HaMune  aNbTEPHATUBHOW  BepCHH  O(UIIMAIFHOTO  caiTa
opranu3zaiuu B ceTd «MHTepHeT» AJIs MHBAJIHJIOB 110 3PEHUIO; 1
3.2.5 | momorrp, OKa3bIBaeMast paboTHUKaMU OpraHM3alllH,
OpOIIEAIIUME  HeoOXoauMoe oO0ydyeHrne (MHCTPYKTHpPOBAaHUE)
(BO3MOYXHOCTb COMPOBOKICHHS paOOTHUKAMU OpraHU3aIiN); 1
3.2.6 | Hanmuuue BO3MOXHOCTH IPEOCTaBICHUS yCIyTH B
JMICTAaHIIMOHHOM PEXHMME WM Ha JIOMY. 1
Hroro obecneyeHo HaJIM4ue YCJAOBHI JOCTYIHOCTH YCJIYT 1JIsi
HHBAJIH/IOB, €. 3
Hroro mo mn. 3.2, 6amnoB (MakcumyM — 100 6asioB) 60
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B Tabmuue 5.2 comepxaTcs NpPUMEYaHUs, OIKCHIBAIOIIME HEAOCTATKH
u/vwm pgepunutet MKYK «bonpmepemontnenckuii C/IK» PemoHTHEHCKOTO

paﬁOHa B 00€CIICUCHUH AOCTYIIHOCTH YCIIYT IJIs1 HHBAJIUIOB.

Ta6nuna 5.2 — Jlebunurel MKYK «bonbmepemontaenckuit C/IK» mo
MOKA3aTeIIsIM, XapaKTEPUIYIOITUM JOCTYITHOCTh YCIIYT IS MHBAJIAIOB
(o cocrostHHIO Ha HOSIOpBH 2023 TO/1a)

e Opranu3anus Teduuuthr
KYJbTYpPbI
1 MKVYK 1) He npenycMOTpeHO HATMYUE CMEHHBIX KPECeI-KOISICOK.
«bonbiiepemonTHenc- | 2) He  mpemycMoTpeHo — IyONMpOBaHWE — 3BYKOBOW M
xkuii CJIK» 3pUTENbHON MH(OPMALMK JUI UHBAJIUIOB 110 CIYXY U 3pEHUI0

3) OrtcyrctBue AyOIUpOBaHMS HAAMKUCEH, 3HAKOB W HHOM
TEKCTOBOM M rpaduueckoid  WHMOpMAIMKM  3HAKAMH,
BBITTOJIHEHHBIMU peibe(hHO-TOYeUHBIM pH(TOM bpaiins.

4) He npeaycMOTpeHa BO3MOXHOCTb  IPEIOCTABICHHUS
WHBaIMAaM 1o  ciayXy (cayxy W 3peHHI0)  yCIyr
cypaonepeBoaurka (TH(IOCYpIOTIEPEBOIUUKA).

Kpome Toro, B pamkax 3TOro paszena Ha OCHOBE HW3YyUYECHUS MHEHHS
PECIIOH/IEHTOB OCYILIECTBJICHA  OLEHKA  JOJM  I[oJydaTreled  YCIyT,
YIAOBJIETBOPEHHBIX  JOCTYNHOCTBhEO  ycuyr g uHBammaoB B MKVYK
«bonbiepemontHenckuii CJIK» PeMoHTHeHCKOrO paiiona (6 % om obwezo uucna
ONPOULEHHBIX NOJyHameiell YCiye-UHEaIuo0s).

Nudopmanus no 1anHOMy paszelly npejacrapieHa B Tadnumax 5.3 u 5.4.
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Tabmuua 5.3 — J{ons nonyyareneit yenyr MKYK «bonbimiepemontHeHckuid CIIK»,
YJIOBIIETBOPEHHBIX JOCTYITHOCTBIO YCIYT IS MHBAINIOB
(B % oT 0011ero yucia OnpoIIEHHBIX OdyYaTeslel yCIayr-uHBAIUI0B)

Ne IMapameTpsl / noka3zaTean ‘ MKYK «bCIK»

3 JIOCTYIIHOCTB YCIIYT JJIsl HHBAJIUI0B

3.3 | Hons nonyyarenen yciayr, yIOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl UHBAIHUIOB:

3.3.1 | obopynoBaHHe BXOIHBIX TPYII MaHIycamMu / MOJIbEMHBIMHU

wiarpopmamu, 100,0
3.3.2 | HaM4KMe BBIICIICHHBIX CTOSHOK JIUISI aBTOTPAHCIIOPTHBIX

CPEJICTB MHBAJIUIOB; 98,2
3.3.3 | HUIMUYWE aNanTHPOBAHHBIX JU(TOB, TMOPYYHEH, PACHIMPEHHBIX

JIBEPHBIX TIPOEMOB; 100,0
3.3.4 | HaMMYUEe CMEHHBIX KPECel-KOJSICOK; 19
3.3.5 | Hanuue CHEIUAIBHO 000pyI0BaHHBIX CaHUTapHO-

TUTUEHUYCCKUX TTOMCIICHUH B OPTaHU3aIINN; 100,0
3.3.6 | nybnupoBaHue [JIsl MHBAJIUIOB 10 CIyXYy M 3PEHUI0 3BYKOBOU

Y 3pUTENBHON HHpOpMALINH; 1,8

3.3.7 | nybnupoBaHue HaIANUCEH, 3HAKOB U HMHOW TEKCTOBOH H
rpadpuueckoii  MHQOpPMAIMM  3HAKAMH,  BBINIOJTHCHHBIMU
penbedHO-TOUeYHBIM mpudTOM bpaiins; 62,5

3.3.8 | BO3MOXHOCTh IPEAOCTABICHHSI HHBAJIUIAM 1O CIyXY (CIyxy
u 3PEHUIO) yCIIyT CYpIOIIEpEBOUNKA
(TrdrocypmonepeBoaunKa); 0,0

3.3.9 | moMompb, oOKa3piBaeMass ~ paOOTHHKAaMH  OpraHH3aIlNH,
MPOIIEAITUMU Heo0xoauMoe o0ydeHue (MHCTPYKTUPOBAHUE)
(BO3MOXKHOCTb COITPOBOKJICHHS PAOOTHUKAMH OpraHU3allun); 100,0

3.3.10 | Hamuuue  BO3MOXHOCTH  TPENOCTABJICHUS  YCIYTH B
JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY. 100,0
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Tabmuua 5.4 — CpenHue 3Ha4eHHS OLIEHKU apaMeTPOB, XapaKTEPU3YIOIIHUX

YAOBJIETBOPEHHOCTH JOCTYIMHOCTHIO YCIIYT ISl MHBAJIUIOB
B MKVYK «bonsmepemontaenckuit CJIK», 6ans

Ne ITapameTtpsl / noka3aresin ‘ MKYK «bCJIK
g JIOCTYITHOCTB YCIYT JIJIsl HHBAJIMJIOB
3.3 | Hons nonyyarenen yciayr, yIOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsl UHBAIHUIOB:
3.3.1 | obopynoBaHHe BXOIHBIX TPYII MaHIycamMu / MOJIbEMHBIMHU
wiarpopmamu, 100
3.3.2 | HaM4KMe BBIICIICHHBIX CTOSHOK JIUISI aBTOTPAHCIIOPTHBIX
CPEICTB MHBAJIUIOB; 98
3.3.3 | HUIMUYWE aNanTHPOBAHHBIX JU(TOB, TMOPYYHEH, PACHIMPEHHBIX
JIBEPHBIX TIPOEMOB, 100
3.3.4 | HaMMYUEe CMEHHBIX KPECel-KOJSICOK; 2
3.3.5 | Hanuue CHEIUAIBHO 000pyI0BaHHBIX CaHUTapHO-
THTHEHUYECKUX TIOMEIIEHUH B OpraHn3aIlnig, 100
3.3.6 | nybnupoBaHue [JIsl MHBAJIUAOB 10 CIyXYy M 3pEHUI0 3BYKOBOM
Y 3pUTENBHON HHpOpMALINH; 2
3.3.7 | nybnupoBaHue HaIANUCEH, 3HAKOB U HMHOW TEKCTOBOH H
rpadudeckoii  MHPOpPMALUU  3HAKAMH,  BBHIIOJIHEHHBIMHU
penbedHO-TOUeYHBIM mpudTOM bpaiins; 63
3.3.8 | BO3MOXHOCTh IPEAOCTABICHHSI HHBAJIUIAM 1O CIyXY (CIyxy
u 3PEHHIO) yCIyr CYpJIOTIEPEBOTYMKA
(TrdrocypmonepeBoaunKa); 0
3.3.9 | moMompb, oOKa3piBaeMass ~ paOOTHHKAaMH  OpraHH3aIlNH,
MPOIIEAITUMU Heo0xoauMoe o0ydeHue (MHCTPYKTUPOBAHUE)
(BO3MOXKHOCTb COITPOBO’KICHUS PAOOTHUKAMH OPraHU3alluN); 100
3.3.10 | Hanmuure  BO3MOXHOCTH  TIPEJOCTABJICHUS  YCIyTH B
JUCTAHIIMOHHOM PEKHMME WIH Ha I0MY. 100
B cpennem no nm. 3.3.1-3.3.10 (makcumym — 100 6as1710B) 67

AHanu3 pe3ynbTaTOB BOCIPUATHS MOTYUYATEISIMU YCIYT OOCHYNHOCMU YCIYe

onsa uneamuoos B MKVYK «bonbmepemontaenckui C/IK» PemoHTHEHCKOTO

paﬁOHa IMTOKa3bIBACT, YTO PCCIIOHACHTBI OICHUBAIOT 9aCTh U3Yy4YaCMbIX ITAPaMCTPOB

Ha HHU3KOM M HYJCBOM YPOBHC, a4 YaCTb H3 MapaMCTpPOB — Ha BBICOKOM YPOBHC

(onst yIOBIETBOPEHHBIX TMOJydaTeNed yCIyr, CpeIHue

rapaMeTpoB).

3HAa4YCHHUA OLCHKHU

3adukcUpOBaHbI CIEAYIONIME 3HAYCHUS YOBICTBOPEHHOCTH MOTPEOUTENEH

no napametpam 1. 3.3 (tabmuisl 5.3-5.4):
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- YIOBIIETBOPEHHOCTh O0OpPYZOBaHMEM BXOJHBIX TPyNI TaHaycamu /
noabeMHbIMU TIaTGopmamu (oreHka ymosierBopeHHocTH — 100,0%; cpemusis
orenka rmapamerpa — 100 6aioB);

- YIOBJIETBOPEHHOCTH HaJTM9IAEeM BBIJICJICHHBIX CTOSTHOK TUTST
aBTOTPAHCIIOPTHBIX CPEJCTB MHBAIUIOB (OlIEHKA YJ0BIeTBOpeHHOCTH — 98,2%;
CpeaHsis olieHKa rmapamerpa — 98 6aoB);

- YIOBJIETBOPEHHOCTh HAJIMYMUEM aJalTUPOBAHHBIX JU(TOB, MOPYyUYHEH,
pacIIMpeHHBIX JBEPHBIX TMpoeMoB (omeHka yaoBiaerBopeHHoctn — 100,0%;
cpenusis onenka napamerpa — 100 6amios);

- YIOBJICTBOPEHHOCTh ~ HAJUYHEM CMEHHBIX KpeCcel-KOISICOK  (OIleHKA
yoByeTBOpeHHOCTH — 1,9%; cpeaHsist olleHKa apaMeTrpa — 2 Oaa);

- YIOBJIETBOPEHHOCTh HAIMYMEM CHCIHATBHO 000PYIOBAHHBIX CAaHUTAPHO-
TUTUEHUYECKUX TOMENICHUNH B OpraHu3anuu (OLIEHKa YAOBIETBOPEHHOCTH —
100,0%; cpeamnsist orenka mapamerpa — 100 6amoB);

- YIOBIIETBOPEHHOCTH TyOJUPOBAHUEM JJII MHBAIMIOB TI0 CIYXY M 3PCHHIO
3BYKOBOM W 3puUTENbHONM uH(OpManuu (OIeHKa yaoBieTBopeHHOCTH — 1,8%;
CpeIHss OlleHKa MmapaMmerpa — 2 0aia);

- YIOBJICTBOPEHHOCTD TyOJIMPOBAHUEM HAJIHMCEH, 3HAKOB M MHON TEKCTOBOM
u rpaduueckoil MHGOPMAIMK 3HAKaAMH, BBITIOJHEHHBIMU pelbe(HO-TOUYCUHBIM
mpupTom bpaitng (olneHKa ymOBIETBOPEHHOCTH — 62,5%; cCpemHss OIeHKa
napameTpa — 63 Oaa);

- YIOBJICTBOPEHHOCTh BO3MOKHOCTBIO TIPEIOCTABIICHUS WHBAIUIAM I10
CIyxy (CIyXy W 3pEeHHIO) YCIyr CypaolepeBoaurka (TU(IIOCypaonepeBoIurKa)
(onienka ymosierBopenHoctd — 0,0%; cpenusis orieHka mapamerpa — 0 0asioB);

- YIOBJIETBOPEHHOCTH ITOMOIIIBIO, OKa3bIBAEMOM PAaOOTHUKAMU OpTaHU3aIINH,
IPOIIEANMME  HeoOxonuMoe oOydeHue (MHCTPYKTUpOBaHHUE) (BO3MOKHOCTHIO
COMPOBOXKJICHUSI PAOOTHUKAMHU oOpraHu3anuu) (OIEHKa YAOBIETBOPEHHOCTH —

100,0%; cpeansis onenka mapamerpa — 100 6anios);
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- YAOBJICTBOPCHHOCTb HAJIUMYUCM BO3MOKHOCTH IIPCAOCTABIICHUA YCIIYTHU B

JTUCTAHITMOHHOM peXUMe WM Ha oMy (omenka ymnomierBopeHHoctd — 100,0%;

cpeausis onenka mapamerpa — 100 0amios).

Hnumeepanvuvie noxazamenu, XapakTepU3YIOIIHE TOCTYMHOCTb YCIYT IS

unBannioB B MKVYK «bonsmepemontaenckuii CJIK» PeMOHTHEHCKOTro paiioHa,

npejcTaBIeHbl B TaOauIe 5.5 v Ha pucyHke 5.1.

Tabnuua 5.5 — IHTerpanbpHbie MoKa3aTeNl, XapaKTEPU3yIOIIIe
JTOCTYIHOCTH ycuyr Jisi uHBau10B B MKVYK «bonbmepemontaenckuii C/IK»,

OaLTBI
Koy¢ppuunent 3HaueHnune
Ne IHapameTtpsl / noka3arenu banasl 3HAYUMOCTH noKa3arteJis,
noKa3arteJis 0aJ1J1bl
3 | JocTymHOCTB yCayr Ajsl MHBAIH]IOB
3.1 | ObopynoBanue TEPPUTOPUH,
mpuieralomed K OpraHu3aluu, W ee
MOMEIIEHUN C Y4eTOM JOCTYITHOCTH JUIS
WHBAJINIOB 80 0,3 240
3.2 | ObOecnieueHrie B OpraHM3AlUU  yCIOBUH
JOCTYMTHOCTH, TO3BOJISIONINX HHBAIUIAM
M0JIy4aTh YCIYTH HApaBHE C IPYrUMHU 60 0,4 24,0
3.3 | Hons IoJIydaTesen YCIIyT,
YIIOBJIETBOPEHHBIX JOCTYMHOCTBIO YCIIYT
1 uHBAUIOB (B % OT oOIero yucia
ONPOIICHHBIX  MOJydYarenen  yciayr -
WHBAJIUJIOB) 67 0,3 20,1
Bcero no moka3zareJiio 3, 6aJ1710B 68
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O60py/10BaHKWe TEPPUTOPUM, NPUJIETAIOLLEH K
OpraHusalyu, U ee NoMelLeHWH C y4eToM
AOCTYNHOCTW /1719 MHBANWU/0B

24,0

ObecneveHue B OPraHU3aLUM YC/I0BUIA IOCTYMHOCTH,
NO3BO/IAOLMX MHBANIMIAM MOYYaTh YC/IYTU HApaBHe
C ipyrMmu

24,0

[ong nonyyateneid ycnyr, y10B1eTBOPEHHBIX

AOCTYNHOCTBH YCNYT ANA MHBaNWO0B 20,1

Bcero, 6annos 68

Pucynok 5.1 — InTerpanpHbIie TIOKa3aTeM, XapaKTEPU3YIOIINE
JTocTynmHOCTh yeuyr jist uHBain10B MKVYK «bonbsiiepemonterHckuit CIIK»,
Oauibl

AHanmu3 uHTerpanbHbix mnokazateneii B MKVYK «bonbpmiepeMoOHTHEHCKUI
CIK» PeMOHTHEHCKOro palOHa IOKa3bIBA€T, YTO B OTHOIICHUHU HOCTYHHOCTH
YCIIYT JIJI1 MHBAJIHUIOB 3a()MKCUPOBAHHBIE OIICHKU IMapaMeTPOB B 11€JIOM HAXOJISATCSA
Ha CpeJTHEM YPOBHE:!

- mo nokazateo 3.1 — 24 6anna n3 30 BO3MOKHEIX;

- mo nokazareio 3.2 — 24 6amna u3 40 BO3MOKHBIX;

- 110 mokaszarento 3.3 — 20,1 6amta n3 30 BO3MOKHBIX.

Humeepanvhas oyenxa mo nanHoMy HabOpy mapaMeTpoB 3auKkcHpoBaHa Ha

ypoBHe 68 0amioB u3 100 BO3MOXKHBIX (pUCYHOK 5.1).
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6. Iloka3aTesn 100poOKeJIATETLHOCTH H BEKJIMBOCTH PA0OTHHKOB
OPraHu3auMu KyJbTYPbl

AHnanuz pe3yJbTaTOB BOCIIPUSATHS MOJTy4YaTeIsIMU yCIyrT
T0OpodIcenamenbHOCmu, 8edHcIUBOCMU pabomuuKos MKVYK
«bonbmepemonTHeHckuit C/IK» PeMOHTHEHCKOro paiioHa IIOKa3bIBae€T, 4YTO
PECIIOHJICHTHl ~ BBICOKO  OIICHMBAIOT  M3y4yaeMble  MapaMmeTpbl  (JoJis
YIOBJIETBOPEHHBIX MOJydYaTeIed yCiayr, CpeHUE 3HAYEHUS! OLICHKU MapaMeTpOB)
(Tabmump! 6.1-6.2):

- T0OpOKENATENbHOCTD, BEXKJIUBOCTh PabOTHUKOB OpraHu3alIuu,
00eCIeynBaOIINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE IMOTYyYaTENsl YCIYTH
(omenka yposierBopeHHoctrn — 100,0%; cpenmnsisi omenka mapamerpa — 100
OaJoB);

- T0OpOKENaTEIHHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3alluu,
o0ecrneunBalOIMX HEMOCPEACTBEHHOE OKa3aHWE YCJIYrd Mpu oOpalieHuu B
opranm3anuio (omenka ymomierBopeHHoctd — 100,0%; cpemusis  oreHKa
napamerpa — 100 6aioB);

- T0OpOKENaTeNbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHu3alud IpHu
UCITIOJIb30BAaHUU JTUCTAHITUOHHBIX dbopm B3aMMO/ICHCTBHUSI (omreHka

ynosierBopeHHoctd — 100,0%; cpennss onenka mapamerpa — 100 Gaiio).
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Tabnuna 6.1 — {ona nonyuareneit yenyr MKYK «bosasmepemontnenckuit CZIK»
YJIOBJIETBOPEHHBIX TOOPOKENATETBHOCTBIO U BEAKINBOCTHIO PAOOTHUKOB
opranuszanuu, %

Ne IMapameTpsl / noka3zaTenan ‘ %
4 JloOposkenaTenbHOCTh, BEXKJIMBOCTh PAOOTHHKOB OpraHU3AIHI

41 | Honsa momydaTeneil yciyr, YAOBJIETBOPEHHBIX J10OPOXKeIaTeIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHU3allid, OOECIEeYMBAIOIIUX IEPBUYHBIN
KOHTaKT ¥  HMH()OpPMHUpPOBaHME TOJydaTesns yciayrn (paOOTHHKH
CIPaBOYHOM, KacCUpPbl U Ipodee) MpHU HEMOCPEICTBEHHOM OOpaIleHUH B

OpraHHU3aIHI0 100,0
4.2 | Jlons moay4aTeled YCIyr, YIOBJICTBOPEHHBIX JIOOpPOXKEIATEIbHOCTHIO,

BEKJIMBOCTBIO paboOTHUKOB OpraHu3alui, 00eCIIeYnBarOIINX

HEMOCPEJACTBEHHOE OKa3aHUE YCIYTH MPH OOpallleHHH B OpraHUu3aInio 100,0

4.3 | lons monydaTenedl yCayr, YAOBICTBOPEHHBIX JT0OPOXKEIATeIbHOCTHIO,
BEXKIUBOCTBIO  PAa0OTHHKOB  OpraHM3alldd  [PH  HCIOJIb30BaHUH
JUCTAHIIMOHHBIX ()OPM B3aUMOICHCTBHS 100,0

Tabnuua 6.2 — CpenHue 3HaU€HHS OLIEHKHU MapaMeTPOB, XapaKTEPU3YIOIIHNX
BOCIIPUSATHE OMPOIIEHHBIMHU MOJIYYaTeIIMHU YCIyT 100POXKEIaTeIbHOCTH U
BeKIMBOCTH pab0THMKOB MKVYK «bonbmiepeMontHeHckuid CJIK», 6amibl

Ne IlapameTtpsl / noka3zaresu \ basibl

4 J1oOpoKenaTeTbHOCTh, BEXKIUBOCTh pAOOTHUKOB OpPraHU3alnuH

4.1 | lonst monyvaTteneldl ycCiyr, YIOBIECTBOPEHHBIX TOOPOKENATEIbHOCTHIO,
BEXKJIMBOCTHIO PA0OTHUKOB OpPTraHHU3allMU, 00CCTICUNBAIONINX TTEPBUYHBIN
KOHTaKT ¥ HH()OPMHPOBAHUE MoOjdydarens yciayrd (pabOTHHUKH
CIIPAaBOYHOM, KACCHPHI U TIPOUYEe) MPH HEMOCPEICTBCHHOM OOpaIleHUH B

OpraHu3aIHIo 100
4.2 | lons momydvarened YCIyT, YAOBIETBOPEHHBIX I0OPOKENaTEIbHOCTHIO,

BEKJIMBOCTHIO pabOTHUKOB OpraHM3aIlHH, 00ecreunBaOIINX

HETIOCPEJICTBEHHOE OKa3aHWe YCIYTH MpH 00paleHHH B OPTaHU3AIHIO 100

4.3 | donga momydarened YCIyr, YIOBIETBOPEHHBIX JOOPOKEIATENbHOCTBIO,
BEXIMBOCTBIO  pPaOOTHUKOB  OpTaHW3allMd  TPH  HCIOJH30BAaHUU
JMCTAaHIIMOHHBIX ()OpM B3aUMOJEHCTBUS 100

Humezpanvhvie noxaszamenu BOCHPUATHS OIPOLICHHBIMU IOIY4YaTEIIMHU
yCIIyT T00pOKeTaTETLHOCTH u BEXKJIMBOCTH PabOTHUKOB MKVK
«bonbmepemonTHeHckut CJIK» PeMOHTHEHCKOro paloHa NIPEACTABICHBI B

tabnuie 6.3 u Ha pucyHke 6.1.
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Tabnuma 6.3 — HTerpanbHble TOKa3aTENNU BOCIPUATHS ONIPOIICHHBIMU
MOJTy4aTeIsIMH YCIYT T0OPOKEeTaTeIbHOCTH 1 BEXKIMBOCTH paOOTHHUKOB
MKYVYK «bonbmepemontnernckuit CIIK», 6amibl

IMapameTtpsl / moka3arenn

banasl

Koapdunuuent
3HAYMMOCTH
noKa3arteJis

3HaueHnune
noKa3aTeJis,
0aJLIIBI

JloOpoKenaTenbHOCTh, BEXJINBOCTh PAOOTHUKOB

OpraHn3alyN

Hons momyuaTeneit ycnyr, yJIOBIETBOPEHHBIX
JI00pOKENaTENTLHOCTHIO, BEKITUBOCTBIO
pabOTHHUKOB OpTraHW3aIlid, 00eCIIeUnBAIOIINX
NEPBUYHBIA  KOHTAaKT M  WHPOPMHPOBAHHE
noJyy4atenss yciyrd (paOOTHHKH CIPaBOYHOM,
KacCUppl M IIpoyee) IpH HENOCPEICTBEHHOM
00paIeHuN B OPraHM3aIliIo

100

0,4

40,0

4.2

Hong nosydareneil yciyr, yAOBJIETBOPEHHBIX
J0OpOKENaTeIbHOCTBIO, BEKITUBOCTBIO
pabOTHHKOB OpraHU3aIluH, OO0ECIICYNBAIOIINX

HENIOCPEJICTBEHHOE ~ OKa3aHWe  yCIyT'H
o0palieHnuH B OpraHU3aIHIo

pu

100

0,4

40,0

4.3 | Jons momydaTenell yCIyr, YIOBIETBOPEHHBIX

JIUCTAHIIMOHHBIX (JOPM B3aUMOJICHCTBUS

,I[O6p0)I(GJ'IaTeJ'IBHOCTBIO, BCXKINBOCTBIO
pa6OTHI/IKOB Oopranuvs3anuvu Mnpyu HCIOJIb30BaHUU

100

0,2

20,0

Bcero mo mokasaresio 4, 0ajJioB

100

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTbIO paGOTHUKOB
opraHusaumu, obecrneymBaroLLUX NEPBUYHbIA KOHTAKT
1 MHGOPMUPOBaHWE MONyYaTeNs yCyru

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paGOTHUKOB
opraHusaumu, obecneynBaloLyxX HEMoCpeACTBEHHOE

OKasaHue ycanyrv npu obpallleHun B OpraHusaumio

Jona nonyyatenei ycnyr, y40BAeTBOPEHHbIX
000poMenaTeNbHOCTBIO, BEXANBOCTBIO pAaBOTHUKOB
OpraHu3alyM Npy UCMOb30BaHUM AUCTAHLMOHHBIX

dopm B3anmoeincTems

Bcero, 6annos

40,0

100

PucyHok 6.1 — IHTerpasibHble MOKa3aTel BOCIPUATHS OMPOIICHHBIMU

MOJTyYaTeNIIMHU YCIYT JOOPOKETATSIIBHOCTH U BEKIMBOCTH PAOOTHUKOB
MKYVYK «bonbmepemontaerackuii CIIK», 6amibl




AHamm3 wuHTerpanbHbiXx nokazateneil MKVYK  «bonpmiepeMOHTHEHCKUI
CIK»  PeMOHTHEHCKOTO  pailoHa  MOKa3blBa€T, 4YTO B  OTHOUIICHUU
JT0OpOXKETATETLHOCTH W BEXKJIMBOCTH PAOOTHUKOB 3a(pUKCHUPOBAHHBIC OILICHKH
napaMeTpOB HAXOMSTCS Ha BBICOKOM YPOBHE:

- o nokazareio 4.1 — 40 6amioB u3 40 BO3MOKHBIX;

- mo nokazatenio 4.2 — 40 6ayuioB u3 40 BO3MOXKHBIX;

- o nokazarento 4.3 — 20 6amioB u3 20 BO3MOKHBIX.

Hnmeepanvhas oyenka no JTaHHOMY HabOpy mapamMeTpoB 3a)UKCHPOBaHA Ha

MakcumainbHoM ypoBHe — 100 6asnoB (Tabmnuia 6.3, pucyHok 6.1).
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7. Iloka3aTesiu y10BJIETBOPEHHOCTH YCJIOBUAMH OKA3aHHUS yCJOYT,
NPeAoCTaBJIAEMbIX OPraHu3anue KyJbTypbl

Pe3ynbTathl onpoca 1o pasieny «y0os81emeopeHHOCHb YCA08UAMU OKA3AHUS
veayey B MKVYK  «bonpmepemontHenckuit CIAK» PemMoHTHEHCKOro paiioHa
MIOKA3bIBAIOT, YTO PECIOH/ICHTHI BEICOKO OIICHUBAIOT U3ydaeMbIe IMapaMeTphl (J10JIs
yIOBJIETBOPEHHBIX MOJIydaTelIe ychnyr, CpeAHUE 3HAYCHHs OIICHKU MapaMeTpPOB)
(Tabmuupr 7.1-7.3):

- TOTOBHOCTh PEKOMEHJIOBATh OPTaHM3ALMUIO0 POJCTBEHHUKAM W 3HAKOMBIM
(onienka ynoBieTBopeHHOCTH — 99,7%; cpeanss onenka napamerpa — 100 6amioB);

- YIOBIIETBOPEHHOCTh ~ rpadukoM  paboThl  opraHu3anmuud  (OIIEHKa
ynosierBopeHHoctd — 100,0%; cpennss ornenka napamerpa — 100 6aiioB);

- YIOBIIETBOPEHHOCTH B LIEJIOM YCJIOBUSIMU OKa3aHHUsS yCIYT B OpraHH3aluu

(orienka ynosierBopeHHOCTH — 99,3%; cpenHss oneHka mapamerpa — 99 6aios).

Ta6muna 7.1 — Jlons nonyuareneit ycnyr MKVYK «bonbmepemontaenckuit C/IK»,
YAOBJIETBOPEHHBIX YCIOBUSIMU OKa3aHUs yCIyT, %o
No IlapameTtpsl / noka3aresu | %
5 | YI0BIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUsl YCIYT

5.1 | Jlons mosyuaTeneil yciayr, KOTOpble T'OTOBBI PEKOMEHAOBAaTh OPraHU3alUio
POJCTBEHHUKAM M 3HAKOMBIM 99,7
5.2 | lons  momydartenedt  yciyr, yJIOBIETBOPEHHBIX TIpadukoM  pabOThI
OpraHH3aIiH 100,0
5.3 | Jons nonyuvareneil yciayr, ylIOBJIETBOPEHHBIX B LIEJIOM YCIOBUSIMH OKa3aHUS
YCIIYT B OpraHu3aIiuu 99,3

Tabnuua 7.2 — CpenHue 3Ha4€HHS OLIEHKU MapaMeTpOB, XapaKTePU3YIOLIUX
yaoBIeTBOpeHHOCTh nosryyareneit yenryr MKYK «bonbsmepemontaenckuii CIK»
YCIIOBUSIMHM OKa3aHHUs YCIIyT, OaJlibl

Ne IlapameTtpsl / noka3zaresu \ basbl
5 | YIOBIETBOPEHHOCTh YCIOBHUSIMH OKa3aHUS YCIYyT

5.1 | Jlons momyyatenei yciayr, KOTOpble TOTOBBI PEKOMEHIIOBAThH OPTaHU3AIHIO
POJICTBEHHUKAM M 3HAKOMBIM 100
5.2 | lons momywatenel  yciayr, YyIOBJIETBOPEHHBIX TpadukoM  paboOThI
OpraHu3aIH 100
5.3 | Jons nomyuareneit ycayr, yAOBIETBOPEHHBIX B IIEJIOM YCIOBUSAMHU OKa3aHHS
YCIIYT B OpraHu3aIuu 99
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Tabmuma 7.3 — Pacnipenenenue OTBETOB IPYIIT PECIIOHICHTOB HA BOMIPOC
«I"oTOBBI 111 BBl peKOMEHI0BaTh ATy OpPraHU3aINI0 KyIbTYphI
CBOUM POJCTBEHHUKAM U 3HAKOMBIM?», %o

e Opranuszanus Onpenenen | Ckopee | Ckopee | Touno | 3arpyansiroch
) KYJIbTYPbl HO I'OTOB rOTOB | He TOTOB | He TOTOB OTBETUTH
1 | MKVK
«bospIIEpEMOHTHEHC-
kuit CIAK» 85,5 14,2 0,3 0,0 0,0

Hnmeepanvhvie noxazamenu, XapakTEPU3YIOIIUE  yAOBJIECTBOPEHHOCTH
nonydarened ycayr MKVYK «bonbmepemontaenckui CAK» PemoHTHEHCKOTrO
palioHa YCJIOBHSIMU OKa3aHMsl YCIYT, TpeACTaBieHbl B Tabmuie 7.4 u Ha

pucynke 7.1.

Tabnuua 7.4 — IHTerpanbHble MOKa3aTeNN, XapaKTEPU3YIOIIIE
yaoBIeTBOpeHHOCTH nosryyareneit yenryr MKYK «bonsmepemontaenckuii CIK»
YCIIOBUSIMH OKa3aHUs yCIIyT, Oasuibl

Kox¢ppuumnent 3Havenue
Ne IMapameTrpsl / noka3zareu Banabl 3HAYMMOCTH nokasareJis,
noxkasareJs 0aJIIBI

5 | YI0BIE€TBOPEHHOCTh YCIOBUSIMU OKA3aHUsI YCIYT
5.1 | lons momydatened  yciayr, KOTOpbIE
TOTOBBI  PEKOMEHJIOBATh  OPTaHH3AIUI0

POJICTBEHHUKAM U 3HAKOMBIM 100 0,3 30,0
5.2 | Hons noJty4yaTesen YCIIYT,

VIOBJIETBOPEHHBIX  TrpadukoM  pabOTHI

OpTraHu3aIuu 100 0,2 20,0
5.3 | Hons oJIyJaTesen YCIIYT,

VIOBJICTBOPEHHBIX B IIEJIOM YCIOBUSAMH

OKa3aHUs yCIyT B OpraHU3alMH 99 0,5 49,5

Bcero mo mokasaresio 5, 6aJ1J10B 100
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[Jona nonyyaTenem ycnyr, Kotopble rotoBbl
pekomeHA0BaTb OPraHM3aLUnto POACTBEHHUKAM U - 30,0

3HaKOMbIM

[Jons nonyyatenen ycnyr, yL0BAETBOPEHHbIX
rpadmkom paboTbl opraHM3aLnm

[onsa nonyyatenei ycayr, yaoBNeTBOPEHHbIX B LLEJOM
YCNOBUAMM OKa3aHWUA yCAYr B OpraHU3aumum

Bcero, 6annos 100

Pucynok 7.1 — HTerpanbHble MOKa3aTeNH, XapaKTEPU3YIOIINE
yaosieTBopeHHOCTh nosyyatenen yeayr MKVYK «bonbmepemontaenckuit CIK»
YCIIOBHSIMU OKa3aHMsSl YCIYT, Oaibl

AHanmu3 wuHTerpasibHbIXx Tnokazateneii MKVYK  «boiblmiepeMOHTHEHCKUI
CIK»  PeMOHTHEHCKOro  paliOHa  MOKa3bIBA€T, YTO B  OTHOUICHUHU
YAOBJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUs YCIYr 3a(UKCUPOBAHHBIC OLICHKU
MapaMeTpoB HAXOJATCS Ha BLICOKOM YPOBHE:

- o nokazareio 5.1 — 30 6amioB u3 30 BO3MOKHBIX;

- o mokazateio 5.2 — 20 6annoB u3 20 BO3MOKHBIX;

- 1o mokasareiro 5.3 — 49,5 6ama n3 50 BO3MOKHBIX.

Humeepanvnas oyenxa 1o 1aHHOMY HaOOpy MapaMeTpoB 3aUKCHpOBaHa Ha

MakcumanbHoM ypoBHe — 100 6anoB (Tabmuma 7.4, pucyHnok 7.1).
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Takum oOpa3om, MO AaHHBIM COLIMOJIOTUYECKOTO OIpoca, MOTpeOUTenH
YCIIYT:

- Ha BBICOKOM YPOBHE OIICHMBAIOT OTKPBITOCTh U JOCTYITHOCTh HHPOPMAIIH
00 opraHu3anuu KyJIbTYpbl, KOMQOPTHOCTh YCIOBUH MPEAOCTABICHUS YCIYT, a
TaK)Ke 100pOKETATENLHOCTh U BEXKIIMBOCTh pAOOTHUKOB OpraHU3aliiy;

- B 1IJIOM Ha XOPOLIEM YpPOBHE OLIEHHBAKOT JOCTYIHOCTh B OpPraHM3aLUU
KYJIBTYPBI YCIYT JUIsl UHBAJIWJIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTEIIEHb YJOBJIETBOPEHHOCTH YCIOBHIMHU
OKa3aHusl yclyr, u rotoBbl pexkoMeHaoBath MKVYK «bonbsmepeMoHTHEHCKNI
CIAK» PemonTHeHCKOro paitoHa PocToBckoi 00iacT CBOMM pPOJCTBEHHUKAM M

3HAaKOMBIM.
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8. 3akiouenue

(HOKaBaTeJII/I HE3aBUCUMOM OLCHKHN Ka4uCCTBa YCJ'IOBI/Iﬁ OKa3zaHusg yCJIyr opramxmauneﬁ KYJIbTYPbI AJIA Pa3MCIICHUA HA

http://bus.gov.ru)
Ne IlapameTtpsl / noka3arean MKYK «bCIK»
1 | OTKpBITOCTB M JOCTYIHOCTh MH(GOPMALIMU 00 OpraHu3aluy KYJIbTYpBbl, OaJIbl
1.1 | CootBerctBHe WHGOPMAMK O JEATCIBHOCTH OpraHU3allid, pa3MENMICHHOW Ha O0OMIeTOCTYITHBIX
MH(POPMALIMOHHBIX pecypcax, MepedyHio uHpopMaluu U TpeOOBaHUSAM K Hell, yCTaHOBJIEHHBIM
HOPMAaTUBHBIMU NIPAaBOBBIMU aKTaMU 28,2
1.2 | OGecnieueHne Ha OQUIMAIBLHOM caliTe OpraHu3aluy HaIU4yus M (YHKIUMOHUPOBAHMS JUCTAHI[MOHHBIX
C1I0co00B 00PATHOM CBS3M M B3aUMOJICHCTBHUS C MOJIyYaTeISIMU YCIIYT 30,0
1.3 | lons momyyaTesield yciIyT, YAOBIECTBOPEHHBIX OTKPBITOCTHIO, MOJTHOTOW M JOCTYITHOCThIO WH(OPMALIUU O
NesITeIbHOCTH OpraHU3alluy, pa3MEIeHHONH Ha MH(POPMALMOHHBIX CTEHJAX, Ha caiiTe B MH(POPMALMOHHO-
TEJIEKOMMYHUKaMOHHOU ceTn «HTepHeT» 40,0
HTroro mo paspeay 1 98
2 | KomdopTHOCTB YCIIOBHII IPEIOCTABICHUS YCIYT, OAILIBI
2.1 | OGecnieyeHue B opraHu3alii KOMGOPTHBIX YCIOBUH JUIsl IPEIOCTaBIEHUS YCIyT 50,0
2.3 | Jlons momydareneit yciyr, yAOBIETBOPEHHBIX KOM()OPTHOCTBIO YCIOBHH MPETOCTABICHUS YCIYT 50,0
HTtoro no pazneny 2 100
3 | JlocTynmHOCTb ycayr Ui HHBAJIKWJOB, OAJIBI
3.1 | ObopynoBaHue TEPPUTOPHH, MPHIIETAIONICH K OpPTraHU3AINHU, U €€ MIOMEIICHHI C YIeTOM JAOCTYIMHOCTH ISt
WHBAJIUIOB 24,0
3.2 | ObecnieueHre B OpraHU3allid yCIOBUH JIOCTYITHOCTH, ITO3BOJIIIONINX WHBAJIMAAM TIOJIY4aTh YCIyTH
HapaBHE C APYTUMH 24,0
3.3 | Jons nomyyaTeniell ycayr, YAOBIECTBOPEHHBIX JOCTYITHOCTBIO YCITIYT JUUISl HHBAJTHIOB 20,1
Hroro no pazneay 3 68
4 | JoOpoxenarenbHOCTh, BEXKIMBOCTh pAOOTHUKOB OpPraHU3ally, Oaljibl
4.1 | donsa mnomyyarenaed yciayr, YAOBIETBOPEHHBIX JOOPOXKEIATEIbHOCTBIO, BEXKIUBOCTHIO PAOOTHHKOB
OpraHu3aly, OOECIeYNBAOIINX TIEPBUYHBIA KOHTAaKT ¥ WH(GOPMHPOBAHWE TIIOJy4aTelsl YCIyTH
40,0
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http://bus.gov.ru/

Ne ITapameTpsl / moka3zarean MKYK «bCIK»
4.2 | dons momy4areiaeid yciyr, YIOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKIMBOCTHIO PAaOOTHHKOB
Opranmsalyu, 00ecreyrBaroMX HEMOCPEeICTBEHHOE OKa3aHKe YCIYTH IPH 0OpallleHUH B OpraHu3aIuio 40,0
4.3 | donsa momyyareneid yciyr, YAOBIETBOPEHHBIX JOOPOKENATEIbHOCTHIO, BEXKIMBOCTHIO PAaOOTHHKOB
OpraHu3aliy MPHU UCIIOIb30BAHUU JUCTAHIIMOHHBIX (JOPM B3aMMOJICHCTBUS 20,0
Hroro no paszneny 4 100
5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs yCIyr, Oajlibl
5.1 | Jons nomyuaTenel ycayr, KOTOpble TOTOBBI pEKOMEHIOBATh OPTaHU3aIMI0 POACTBEHHUKAM U 3HAKOMBIM 30,0
5.2 | Jlons momydareneit yciyr, yAOBIETBOPEHHBIX rpaukoM paboThl OpraHu3aluu 20,0
5.3 | Jons nomyuaTenei ycayr, yIOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHMsI YCIYT B OpraHU3aluu 49,5
HTtoro no pazneny 5 100
Hmozo no pazoenam 1-5 (unmezpanvnulii nokazameis) 466
Ilokazamensy ouenku Kauecmea no op2anuzayuu (6 cpeonem no pazoenam 1-5) 93
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466

98 100 100 100 93

OTKPLITOCTL U KomdopTHOCTb yonosuii [loctynHocTbycnyr ana  [obpoxenatensHocTb,  YaoBneTsopeHHOCTb  WMTOro no pasaenam 1-5  Mokasatenb OUeHKH
LOCTYMHOCTb npefoCcTaB/IeHUa yCayr WHBaNUA0B BEM/IMBOCTb PAaOOTHUKOB  YCIOBUAMM OKa3aHMA HavyecTsa no
MHpopmaLumu ob OpraHu3saumm ycnyr opraHusaumu (B
OPraHu3auUmMmn KyIbTYpbI cpefHeMm Mo pasjenam

1-5)

Pucynok 8.1 — CpenHue 3Ha4eHMs OLEHKH IApaMeTPOB, XapaKTEPU3YIOLINX Ka4yeCTBO YCIOBUI
okazanus ycnyr B MKVYK «bonbmepemontHenckuii CIIK», 6amib
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9. BoIBOABI M NPeIJIOKEHUSI 10 COBEPIIEHCTBOBAHUIO I€ATEIbHOCTH
OpPraHu3aluy KYJbTYPbI

9.1 BeIBOIbI

PesynbpraTel cOopa u 0000meHHs WHOPMAlUKM O KayeCTBE YCIOBUU
okazanus ycayr B MKVYK «bonsmepemontHenckuit C/IK» PemonTHEHCKOTO

paiioHa MO3BOJISIIOT CIeaTh CASAYIONTHNE OOIINE BHIBOIBI:

1. Ilo OTKpBITOCTH W JOCTYNHOCTHM HHpopManuu 00 OpraHusanuu
KYJbTYPBbI:

1.1 HeoOxoquMo pa3Memiatb Ha cailte OoJbIIMid 00BEM JTIOKYMEHTOB,
PENIAMEHTUPYIOLIIUX U XapaKTEPU3YIOUIUX AEATEIbHOCTh OPTaHU3aLUN KYJIBTYPBI
(JlokanbHbIE HOPMATHUBHBIE aKThl, IJIAHOBBIE JOKYMEHTHl Ha COOTBETCTBYIOLIMIA
TIEPHOJ] BPEMEHH).

1.2 Ha odpunuanbHOM caiiTe OpraHu3alMy KyJbTypbl OTCYTCTBYET OJIMH U3
CIIOCOOOB OCYIIECTBJICHUS NUCTAHIIMOHHON OOpaTHOW CBSI3U M B3aMMOJIEUCTBHUS C
NOJIy4aTeNIIMH YCIIYT:

- OTCYTCTBHE DJJIEKTPOHHOIO CEpBHCA — TIOJYYEHHE KOHCYJIbTALMU IO
OKa3bIBAEMBIM yCIIyTaM.

1.3 OtBerctBennbie crnenuanuctel MKYK «bonbmepemontaenckuii CIK»
PeMOHTHEHCKOrO  palloHa  MOTYT  MCIOJb30BaTh  JJI  CaMOIIPOBEPKHU
HAIOJIHEHHOCTU CaliTa OpraHu3alii akTyalbHyto uHpopmanuio [Ipunoxenus 2
JAHHOTO OTYeTa WU TpeOoBaHMs, H3JI0XkeHHble B Ilpukaze MuHucrtepcTsa
KynbTyphl Poccuiickoit denepanuu ot 20 dpespans 2015 r. Ne 277

14B paMkax [JaHHOTO paslesia, Ha OCHOBE HW3YyYCHHUS MHEHHS
PECIIOHJIEHTOB, TAaK)X€ OCYIIECTBICHA OLEHKA JOJW [OoJy4aTeled YCuyr,
YIOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOM M JOCTYIHOCTBIO HH(OpManuu o
JESITEIbHOCTH OpraHu3alliy, pa3MENIeHHON Ha WH(GOPMAIMOHHBIX CTEHAAaX M Ha

caiite B M”H(GOPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOU ceTu «HTepHeT.
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1.5 AHanu3 pe3yabTaTOB BOCIPHUSATHS MOIY4YaTENSIMH YCIYT OTKPBITOCTH,
nosHOTHI U noctynHoctH uHpopMmarmu o0 MKYK «bonbmepemontaenckuit CIK»
PeMOHTHEHCKOrO paiioHa MOKAa3bIBAET, YTO PECHOHJIECHTHI BHICOKO OLIEHHUBAIOT
U3ydaeMble TMapaMmMeTpbl MO OTHOMICHHIO K WH(OPMALMOHHBIM CTEHIaM U
opuIMaTbHOMY CalTy OpraHu3aluu (J0Js1 yAOBIETBOPEHHBIX MOJIydaTesel yCiIyr,
CpellHUE OIIEHKU MapaMeTPOB):

- YIOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  TMOJHOTOM W JIOCTYIHOCTBIO
uH(pOpMAIUU O NEITeIbHOCTH OpTraHU3alliy, Pa3MEeIleHHON Ha HH()OPMALIMOHHBIX
creaaax (omenka ymosinerBopeHHocTH — 100,0%; cpenmHsisi omeHKa mapameTpa —
100 6amnoB);

- YIOBJIETBOPEHHOCTh  OTKPBITOCTBIO,  IOJHOTOM U JIOCTYHHOCTBIO
uH(pOpMaAIMU O JEATENbHOCTH OpraHu3ali, Pa3MEIIeHHOM Ha caiiTe B CEeTH
«utepuer» (onenka ynosnerBopeHHoct — 100,0%; cpennsisi olieHka nmapamerpa

— 100 6amoB).
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1.6 Ananu3 unTerpanbHbix mnokazateneid MKYK «bonbmiepeMoHTHEHCKHIA
CAK» PeMOHTHEHCKOro pailoHa MOKa3bIBa€T, YTO B OTHOLIEHWU OTKPBITOCTH H
JIOCTYITHOCTH MH(OpMaIuu 3apUKCUPOBAHHBIEC OLICHKU IMApaMETPOB HAXOJATCS Ha
BBICOKOM YPOBHE:

- mo nokazatrento 1.1 — 24,6 6amia u3 30 BO3MOXKHBIX;

- o nokazatento 1.2 — 30 6amnoB u3 30 BO3MOKHBIX;

- 1o nokazaremnto 1.3 — 40 6amnoB u3 40 BO3MOXKHBIX.

Takum o6pazom, MKVYK «bonsmepemontHenckuit CIIK» PeMoHTHEHCKOTO
paliloHa TOKa3aJo BBICOKHMI pPE3ysbTaT MO MOKa3aTeslsaM AaHHoro pasaena (95

0amtoB u3 100 BO3MOXKHBIX).

2. 1o koM opTHOCTH yCJI0BHIi IPEIOCTABIEHHUS YCIYT !

2.1 3HaueHus mapaMeTpoB MO JaHHOMY pazzaeny (m. 2.1) IeMOHCTPUPYIOT
OTCYTCTBUE Je(UUUTOB / HEJOCTATKOB IO MOKAa3aTeIsiM, XapaKTepU3YIOIIUM
KOM(OPTHOCTH YCIIOBHM MPETOCTABICHUS YCIYT.

2.2 B pamkax 3TOro pasjiena Ha OCHOBE W3YYCHHUS MHEHHS MOJIydaTesei
YCIYT OCYIIECTBIEHA OLEHKA JOJIM IMOJydaTesied YCIyr, YAOBJIETBOPEHHBIX
KOM(OPTHOCTHIO YCJIOBUM MPEIOCTaBICHUSA yCIIyr B MKVYK
«bonsmepemonTHeHcku CJIK» PeMOHTHEHCKOTO paiioHa.

2.3 AHanu3 pe3ysbTaToB BOCTIPUATUS MOTYUYaTEISIMU YCIyT KOMMOPTHOCTH
ycnoBuil mpenoctabieHus yciayr B MKVYK  «bonbsmepemontHenckuit  CJIK»
PeMOHTHEHCKOro paiioHa MOKa3bIBAET, YTO PECHOHJIECHTHI BBICOKO OLIEHHUBAIOT
M3y4yaeMble MapaMmeTpbl (J0J1 YAOBJIETBOPEHHBIX IMOJydaTeliel YCIyr, CpeiaHue
3HAYCHUS OI[CHKU ITapaMeTpOB):

- YIOBJIETBOPEHHOCTh HAIMYUEM KOMQOPTHON 30HBI OTAbIXa (OKUIAHWS)
(o1ieHKa yI0BIETBOPEHHOCTH — 99,7%; cpennsis onenka napametrpa — 100 6amios);

- YIOBJIETBOPEHHOCTh HAJIMYUEM U TOHATHOCTHIO HAaBUTALIMM BHYTPHU

opranuzanuu (oueHka ygoniaetBopeHHOCTH — 100,0%; cpenHss olieHKa napamerpa

— 100 6amnoB);
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- YIOBJIETBOPEHHOCTh  JIOCTYIIHOCTBIO  THUTHEBOM  BOJBI  (OIIEHKA
ynoBieTBopeHHOCTH — 99,7%; cpennsis oneHka mapamerpa — 100 6amios);

- YIOBIIETBOPEHHOCTh ~ HAJIMYUEM W JOCTYIHOCTBIO  CaHUTApPHO-
TUTUEHUYECKUX TMoMelleHnil (omneHka ypomieTBopeHHocTH — 100,0%; cpemnsis
orieHka mapametpa — 100 GaioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM MOMEIICHUN OpraHu3aluu
(omenka yposierBopeHHOocTH — 100,0%; cpemusisi omenka mapamerpa — 100
0ayioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOKHOCTBIO ~ OpOHUpOBaHUS  yciayru  /
JIOCTYITHOCTBIO 3allUCH Ha MOJy4YeHue yciayru (mo tenaedoHy, C UCIOIb30BaHUEM
cetu «HTEepHET» Ha OUIIMATIEHOM CaliTe OpraHU3aIUuH, IPHU JIMYHOM MOCEIICHUH
u 1p.) (onenka ynosnerBopeHHoctd — 100,0%; cpenusst ornenka mapamerpa — 100
0asuIoB).

2.4 Ananu3 unrterpanbhHbix nokaszatrened MKYK «bonbiiepeMoHTHEHCKUN
CJIK» PeMOHTHEHCKOIro pailoHa MOKa3bIBAET, YTO B OTHOIIEHUH KOM(OPTHOCTHU
YCIOBUM TPEJOCTABJICHHUS YCAyr 3a(UKCHPOBAHHBIE OIICHKH TapamMeTpoOB
HAXOJISITCSL Ha BBICOKOM YPOBHE:

- mo mokazarenio 2.1 — 50 6amnoB u3 50 BO3MOKHBIX;

- 1o nokaszarednto 2.3 — 50 6amnoB u3 50 BO3MOXKHBIX.

Takum o6pazom, MKVYK «bonbsmepemontHenckuii CIIK» PeMoHTHEHCKOTO
palioHa MOKa3aJl0 MaKCHUMalbHBIM pe3yJjbTaT MO MOKa3aTeIsM IaHHOTO pasielia

(100 6amnoB u3 100 BO3MOKHBIX).
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3. 1o 710CTYNHOCTH YCJIYT AJIsl HHBAJTU/I0B:

3.1Tlo pesynbrarTaM MOHUTOPUHTAa  3a(UKCHUPOBAHBI  CIEAYIOLIUE
HEJIOCTATKU (mepuruTh) MKVYK «bOJIBLIEPEMOHTHEHCKU I CHK»
PeMoHTHEHCKOTO paifoHa B 00€CTICUeHNU JOCTYIMHOCTH YCIYT JUIsl HHBAJTUOB:

1)  He npeaycMOTpEeHO HATMYUE CMEHHBIX KPECE-KOJISCOK.

3) He mpemycMoTpeHO JyOJMpOBaHHE 3BYKOBOM M 3pUTCIBHOU
uHGOpPMaIIK I UHBAIHIOB 10 CIIYXY U 3PEHHUIO.

3)  OrcyrcTBue nyONMMPOBAaHWS HAIIKCEH, 3HAKOB W MHOM TEKCTOBOH U
rpadpuueckol HHGPOpMAIMKU 3HAKAMH, BBITIOJTHEHHBIMU PeEbe(HO-TOYCUHBIM
mpudTom bpaitss.

4)  He npeaycMoTpeHa BO3MOYKHOCTh TPEAOCTABJICHUS WHBAJIWIAM IO
CIIyXy (CIyXy W 3pEHUI0) YCIYT CyponepeBoAUrKa (TU(DIOCYPAOIIEPEBOTUNKA).

3.2 B pamkax 3Toro pasjeiia Ha OCHOBE M3Y4YEHUS MHEHHUS PECIOH/ICHTOB
OCYILECTBJICHA  OLEHKA JOJIA  MOJydaTeled  yclyr, YyJIOBIETBOPEHHBIX
TOoCTynmHOCTHIO yeiyr mist nHBAMAOB B MKVYK «bonbemepemontaenckuit CIK»
PeMOHTHEHCKOTO parioHa.

3.3 AHanu3 pe3ynbTaTOB BOCHPHUATHS TMOJNyYaTEISIMH YCIYT JOCTYIHOCTH
yeayr aist uaBanuaoB B MKYK «bonbiiepemontaenckuii C/IK» PeMoHTHEHCKOTO
palioHa MOKa3bIBAET, YTO PECIOHJCHTHI OLIEHUBAIOT YaCTh U3YyYaE€MbIX NTapaMETPOB
Ha HU3KOM M HYJEBOM YPOBHE, a 4acThb W3 MapaMeTpOB — Ha BBICOKOM YpPOBHE
(onst  yOBJIETBOPEHHBIX TOJydaTeJed yCIyr, CpeJHue 3HA4YCHHsS OIICHKHU
apaMeTpOB).

3apukcupoBaHbI CIEAYIONIME 3HAYEHUS YIOBJIECTBOPEHHOCTH MOTpeOUTENeH

no napametpam 1. 3.3 (cm. Tabmuib 5.3-5.4).
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3.4 Ananu3z unrerpanbpHbix nokazateneid B MKYK «bonbiiepeMoHTHEHCKII
CAK» PeMOHTHEHCKOro pailoHa MOKa3bIBa€T, YTO B OTHOILIEHWU JTOCTYITHOCTH
YCIYT JIJIs UHBAJIUAOB 3a)MKCHPOBAHHBIE OIEHKHU MapaMeTPOB B 11€JIOM HAXOASATCS
Ha CPETHEM YPOBHE:

- 1o nokaszatento 3.1 — 24 6anna u3 30 BO3MOKHBIX;

- 110 noka3zatento 3.2 — 24 6anna nu3 40 BO3MOKHBIX;

- mo nokazareno 3.3 — 20,1 6anna u3 30 BO3MOKHBIX.

Hnmeepanvhas oyenka 1o JTaHHOMY HabOpy nmapameTpoB 3aUKCHPOBaHA HA

ypoBHe 68 6amioB u3 100 BO3MOKHBIX.

4. 1o 1oO6pokeNaTeTbHOCTH, BEKITUBOCTH PAOOTHMKOB OPraHU3alMU

4.1 Ananus pe3yIbTaTOB BOCIIPUSTHS MOJTy4aTesIsIMU yCIIyT
no0poskenaTeabHOCTH, BeXIMBOCTH paboTHHKOB MKVYK «bosnbiiepeMoOHTHEHCKUM
CIK» PeMOHTHEHCKOro palOHa IIOKa3bIBAET, YTO PECHOHIAEHTHI BBICOKO
OILICHUBAIOT M3y4aeMble MapaMeTpsl (J0Js YAOBJIETBOPEHHBIX MOMydaTeIeh yCiyT,
CpeIHHE 3HAYCHHUS OIEHKH ITapaMEeTPOB):

- T0OpOKeNaTeIHLHOCTD, BEXKIIUBOCTh pabOTHUKOB OpraHu3aluu,
00eCIeunBaONINX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHHUE TMOTyYaTENsl YCIYTH
(omenka ymosierBopeHHocTH — 100,0%; cpemussi ormenka mapamerpa — 100
OaJoB);

- T0OpOKENaTEIHLHOCTD, BEIKITMBOCTH pPabOTHUKOB OpraHU3allNH,
00eCITeYnBaOIINX HEMOCPEICTBEHHOS OKa3aHWE YCIYTH TpH OOpaIlleHWHd B
opraHuzanuio (ouenka yaosietTBopeHHOCTH — 100,0%; cpeaHsis olieHKa napaMerpa
— 100 6amnoB);

- TOOpOKENaTeIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3aIMU  TPHU
UCITIOJIb30BAaHUU JUCTAHITMOHHBIX bopm B3aUMOJICUCTBUS (otrenka

ynosiietBopeHHocTH — 100,0%; cpennsist onienka napametpa — 100 6ayios).
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4.2 Ananu3 unterpanpHbix nokaszareneii MKYK «bonpiepemonTHeHCKHi
CIK»  PeMOHTHEHCKOTO  pailoHa  MOKa3blBa€T, YTO B  OTHOUICHUU
JOOpOXKETATETLHOCTH W BEXKIUBOCTH PaOOTHUKOB 3a()UKCUPOBAHHBIEC OIICHKU
napaMeTpOB HAXOMSTCS Ha BBICOKOM YPOBHE:

- o nokaszatento 4.1 — 40 6amnoB u3 40 BO3MOKHBIX;

- 1o nokaszatento 4.2 — 40 6amnoB u3 40 BO3MOKHBIX;

- mo nokazatenmo 4.3 — 20 6amnoB u3 20 BO3MOKHBIX.

Hnmeepanvhas oyenka 1o JTaHHOMY HabOpy nmapamMeTpoB 3aUKCHPOBaHA Ha

MakcuManbHOM ypoBHe — 100 Oanios.

5. I1o y10BJIETBOPEHHOCTH YCJAOBUSMHU OKA3aHUS YCJIYT !

5.1 Pe3ynbpTaThl oOIpoca MO pasliely «yAOBIETBOPEHHOCTh YCJIOBUSIMU
okazanusa yciayr» B MKVYK «bonbmepemontaenckuit C/K» PemonTHEHCKOTO
palioHa TMOKa3bIBAIOT, YTO PECIOHJICHTHl BBICOKO OILICHUBAIOT HW3y4aeMble
napaMeTpbl (H0Jis YJIOBJIETBOPEHHBIX IMOJy4YaTesied YCIyr, CpEeIHUE 3HA4YeHUs
OILICHKU MapaMeTpPOB):

- TOTOBHOCTh PEKOMEHJI0BATh OPraHU3alUI0 POACTBEHHUKAM U 3HAKOMBIM
(o1leHKa yI0BIETBOPEHHOCTH — 99,7%; cpennsis ornieHka napametrpa — 100 6anioB);

- YIOBJIETBOPEHHOCTh  IpadukoM  pabOThl  opraHuzanuu  (OIEHKa
ynosnerBopeHHoctu — 100,0%; cpemusis onienka napamerpa — 100 6anioB);

- YZIOBJIETBOPEHHOCTD B IIE€JIOM YCJIOBHSIMU OKa3aHHs yCIYT B OpraHU3alluu

(orieHKa yI0BIETBOPEHHOCTH — 99,3%; cpenHss orieHKa mapameTpa — 99 0ajuios).
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5.2 Ananu3 unrerpanbHbix nokasareneit MKVYK «bombimepemonTHEHCKIH
CIK»  PeMOHTHEHCKOTO  pailoHa  MOKa3blBa€T, YTO B  OTHOUICHUU
YJAOBJIETBOPEHHOCTH YCIOBUSIMU OKa3aHUsS YCIYr 3a(UKCUPOBaHHBIC OILICHKU
napaMeTpOB HAXOMSTCS Ha BBICOKOM YPOBHE:

- o nokaszatento 5.1 — 30 6amnoB u3 30 BO3MOKHBIX;

- 110 nokazatento 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- 1o mmokazateo 5.3 — 49,5 6anna n3 50 BO3MOKHBIX.

Hnmeepanvhas oyenka 1o JTaHHOMY HabOpy nmapameTpoB 3aUKCHPOBaHA HA

MakcuManbHOM ypoBHe — 100 Oanios.

Takum 00pa3zom, NO JaHHBIM COLMOJIOTMYECKOTO OIpoca, MOTPeOUTeNn
YCIIYT:

- Ha BBICOKOM YPOBHE OIICHMBAIOT OTKPBITOCTh U IOCTYIMHOCTh UH(OPMAIIUH
00 opraHuzanuu KyJIbTypbl, KOMPOPTHOCTH YCIIOBHIl MPEIOCTaBICHUS YCIYT, a
Takxe TOOPOXKeNaTeIbHOCTh U BEXKIMBOCTh PAOOTHUKOB OpPTraHU3aIiY;

- B LIEJIOM Ha XOpOIIEM YPOBHE OILIEHUBAIOT JOCTYIIHOCTh B OPraHU3alAU
KYJBTYpPbI YCIYT JJIsl UHBAJIUJIOB;

- IEMOHCTPUPYIOT BBICOKYKO CTEICHb YJIOBIETBOPEHHOCTH YCIIOBUSIMHU
OKa3aHWsl yciyr, U roTtoBbl pexkoMeHaoBaTh MKVYK «bonbiiepeMoHTHEHCKUI
CHOK» PemontHeHckoro paitona PocToBckoi 00y1acT CBOUM pOJCTBEHHUKAM H

3HaKOMBIM.
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9.2 Ilpen1o:keHUs MO COBEPIIEHCTBOBAHMIO 1€ATEIbHOCTH OPTaHU3aAMU
KYJbTYPbI

Anmunuctpanuu PeMoHTHEHCKOro paiioHa PocToBckoi o0sactu, UMeronein
MOJIBEIOMCTBEHHBIE OPraHU3alUU KYJbTYpbl, MOXHO NPEIJIOXKUTH CIEIYIOLUIUE
MEPOIPUSITHS 110 COBEPIICHCTBOBAHUIO JESITEILHOCTH OpraHU3alui KyJIbTYpBbl:

1) [ToaroToBUTH TUIAH MEPONPUATHH 1O YCTPAHEHHWIO BBISBICHHBIX
HEJ0CTaTKOB, B KOTOPOM, B YaCTHOCTH, PEAYCMOTPETH!

- pa3MeIlleHUe Ha caiTe opraHu3auuu OoJpuiero oo0beMa mHpopmanuu o0
OpraHu3alyy KyJIbTYypHbI;

- ONTUMM3ALMIO CTPYKTYpPbI U MOBBIIIEHWE CTEIIEHU HAIOJIHAEMOCTH caiTa
OpraHu3alliyd aKTyaJlbHbIMH JAHHBIMH, WH(OOPMHUPYIOIIUMH MOTPEOUTENEN yCIyr
000 BceX HEOOXOAMMBIX ACMEKTaxX JEATEIbHOCTU OPraHU3alNY;

- IOBBILIEHUE  JIOCTYIHOCTH  Pa3jIM4YHbIX CHOCOOOB  OCYLIECTBIICHHUS
JIMCTAHIIMOHHOW 0OpaTHOM CBSI3U U B3aUMOJICUCTBUS C MTOTY4YaTEIsIMHU YCITYT.

2) [IpuHATH MeEpbl O COBEPIICHCTBOBAHUIO MAaTEPUAILHO-TEXHUYECKOM
0a3pl W opraHu3aluMu pabOThl, OO0ECHEUYMBAIOIIME JOCTYIMHOCTh YCIYT I
WHBAJIMIOB U MaJOMOOMIBHBIX IPaXkJaH, O TEM HANpPaBJICHHSIM, IJI€ BbISIBIICHbI
nepUUUTBl M 3HAYUTENIBHOE  YHUCJIO  HEYAOBJICTBOPUTENBHBIX  OLIEHOK
PECIIOHJIEHTOB.

3) IIpoananu3npoBath pe3ynbTaThl COLIMOJIOTUYECKOTO orpoca
NOoTpeOuTENe yClIyr Opraiu3alnu KyJlabTyphl, U B MpeAesiax CBOCH KOMIETEHIIUN
pa3paboTarh TOYEUHbIE MEPOINPHUATHS MO ONTUMHU3AIUU NPOAHATIUZUPOBAHHBIX
aCIEKTOB JAEATEIBHOCTH JAHHOW OpraHU3alyy.

4) PyKOBOJMUTENIO OPTraHU3allMi KYJbTYPbl O3HAKOMHUTHCS C METOJIUKOM
IIPOBE/ICHHSI HE3aBUCUMOM OLIEHKM KAaueCTBAa M MCIOJIb30BaTh €€ MOKAa3aTeNn MpU

TJIAHUPOBAHUK PAOOTHI OPTaHU3AIUH.
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IMpusoxenust

IIpunoxenne 1 — I[lokazarenu, xapakTepusyrolye 001IMe KpUTEPUH OLIEHKH KayecTBa YCIOBUM OKa3aHUs yCIIyT

OpraHM3alUsAMH KyJIbTypPbI

(manee — opranu3anms)

Exnanna
Ne B H3MepeHns
Iloxka3arenn Cnoco0 n3mepeHusi ¥ NOPSAAOK BbICTABJICHUS OLEHKH
pasneJe (3GHaveHHe
MOKa3aTeJisi)
1 OTKpBITOCTH H JOCTYITHOCTh HH()OPMALMHU 00 OPTraHU3alHHU KYJbTYPbI

11 CoorBerctBue  uH(popmammu o  gesrenbHocTH | Kosddunuent | MoHHTOpUHT pa3MeleHus uH(popManuu Ha
OpraHu3aly, pPa3MEUICHHOM Ha O0OLIeOCTYIHBIX 3HaYMMOCTHU MH(GOPMALIMOHHBIX CTEH/aX B IOMEIIEHUH OpraHu3aluyd U
MH(POPMALMOHHBIX pecypcax, nepeunto nHpopmanuu | mokazatens — 0,3 | Ha opuUIHMANTEHOM caliTe OpraHu3aIiH.

U TpeOoBaHMSIM K  HEH,  yCTaHOBJICHHBIM [Monyyennble mo mnm. 1.1.1-1.1.2 Gamnel cKIaabIBarOTCA.
HOPMAaTUBHBIMH [TPaBOBBIMU aKTaMU: Cymma GannoB Jenutcs Ha 2, pe3yibTaT OKpPYTJsieTcs 10
LIEJIOT0 YHCJla = KOJIMYECTBO OaJIIOB 1o nokasarento 1.1

1.1.1 | nHa wuHPOPMALMOHHBIX CTEHJAX B IOMELICHUU banbr MOHUTOPUHT HMH(OPMAIMOHHBIX CTEHIOB OpraHU3alHH,

OpraHu3aluy; (ot 0 no 100) HEIMOCPEACTBEHHOE ompefesneHne % Hamuuus TpeOyemon
aKTyalbHOI MH(pOPMAIIHH.
bannbl BBICTaBISIIOTCS 1O MpaBWJaM, H3JIOKEHHBIM B
[Tpuioxxenun 2.

112 |ma  odumnmampHOM  caiiTe OpraHu3aluu B bambt MOHHMTOPUHT  CaliTa OpPraHU3alMd, HENOCPEICTBEHHOE
WH(OPMAIMOHHO-TEIEKOMM yHUKAITHOHHOM ceTu (ot 0 no 100) ompeaeneHue %  Hamuums ~ TpeOyeMoil — aKTyallbHOM
«HTEepHETY. nH(popManuu.

bannbl  BBICTaBISIFOTCS 1O  TPaBWJIAM, W3JIOKEHHBIM B

[Ipunoxennn 2.

KOJIMYECTBO BAJUIOB T10 [TOKA3ATEJIIO 1.1 YMHOXAETCS HA KOOODOUILIMEHT 0,3 = 3HAYEHUWE ITOKA3ATEJIA 1.1
(MakcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe

NnoKa3areJis)

1.2 Obecnieuenne Ha O(UIMATHLHOM CalWTE OpraHU3alNH bannel MOHUTOpPUHT  caliTa OpraHU3alMH, HENOCPEICTBEHHOE
HAMMYUs ©W  (QYHKIIMOHUPOBAHUS JIUCTAHIIMOHHBIX (ot 0 1o 100) ompeAciieHue  Hanmuuusg ©W  (QYHKIMOHUPOBAHHS  Ha
crocoboB oOpatHOM cBsi3u U B3aumojeictBus ¢ | Koabdunuent | opunmanpbHOM — caliTe  OpraHu3alud  JAUCTAHIIMOHHBIX
MOJIy4aTeNIsIMH YCIYT: 3HAYMMOCTH Crioco00B  OOpaTHOM CBSI3M W B3aUMOJICHCTBUS  C

- TenedoHa;
- 3JICKTPOHHOM TIOYTBHI;
- bopmbl TUIst oJauu AJIEKTPOHHOTO

oOpaineHus / xano0sbl / IPeIoKEeHNUS;

- paznena «YacTo 3aaBaeMbie BOIIPOCHI»;

- IIEKTPOHHOTO CepBHCA — IOIYYCHUE KOHCYIIbTAINH
10 OKa3bIBAEMbIM YCIIyTaM H TIp.;

- obecrieyeHHE  TEXHHYECKOW  BO3MOKHOCTH
BBIP)KCHUS MOJTydaTelieM YCIYr MHEHHs O KauecTBe
OKa3aHWs yciyr (Hajau4dMe aHKeThl I Oorpoca
rpakJIaH UM THIICPCCBUIKH Ha Hee).

nokasareirst — 0,3

NOJTyYaTeIsIMUA YCIIYT.
3a Kaxaplii (YHKIMOHUPYIOIIMK AMCTAHIIMOHHBIN CIIOCO0
B3aUMOJICHCTBUS C MOIyYaTeNIIMU YCIyT IPUCBAUBAETCS 110
30 Oamos.

[Ipu nHamuuum Oojee Tpex MAMCTAHLIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6aymios.

KOJIMYECTBO BAJIJIOB I1O TTOKA3ATEJIIO 1.2 YMH
(MakcumanbHoe 3HaueHue 30)

OXAETCA HA KOO®OUITUEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.2

1.3 Hons  monywareneit  ycmyr, ynoBieTrBopeHHbIX | Koadduument | OneHka 3HaueHUS MOKa3aTess OCYLIECTBISIETCS Ha OCHOBE
OTKPBITOCTBIO, ~ TOJHOTOM ¥ JOCTYHHOCTBIO 3HaYMMOCTHU JAHHBIX  COIIMOJIOIMYECKOro  Oompoca  Hojydarenen
uHbpOpMallUM O  JICATEIBHOCTH  opraHm3amuu, | nmokasartens — 0,4 | (moTpebuTeleii) yCIyr opraHu3anuu.
pPa3MELIEHHOM: CymmMma nenbix yucen mno Bompocam mim. 1.3.1-1.3.2 nenutcs

Ha 2, OKPYTJISETCS 70 eJIOT0 YHCIa.
[enoe ynco = KOJIMYECTBO OAJIIIOB.
1.3.1 | na uHOpMAIIMOHHBIX cTeHIaX (B % OT 00IIero gucia basbr Boruncnsercs % TOJMOXUTENbHBIX OTBETOB (BapUaHTHI

OTIPOLICHHBIX MOJTydaTeneil ycnyr);

(ot 0 10 100)

OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHLHOY)
OT 0OWEero uucia ONPOLICHHBIX MOJy4yaTelIed YCIyrT,
MIOJIYYE€HHBIN pE3yJIbTaT OKPYTISAETCS 10 LEJI0r0 YUCIa.
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
132 |na caiite B nH(pOPMaIMOHHO- banne Boruncnsercss % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

TeJleKOMMYHUKalMOHHON cetu «MHTepHeT» (B % oOT
00ILIET0 YHCIIa ONMPOIICHHBIX MOMyJaTeNeH yciyr).

(ot 0 510 100)

OTBETOB — «OTJIMYHO», «XOPOIIO», «yIOBJIETBOPUTEIBHO))
OT 0OWero uucia ONPOLICHHBIX MOJy4yaTelaed YCIyr,
HOJY4YEHHBIN Pe3yJbTaT OKPYIIISETCs [0 LeJI0ro Yucia.

KOJIMYECTBO BAJUUIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAYEHUE IIOKA3ATEJIA 1.3
(MakcumanibHOe 3HaueHue 40)

3navenne mokazarenas 1 =1.1+ 1.2 + 1.3 (makcumaabHoe 3Hauenue 100 6anoB) ***

2* KomdopTHOCTSH YC/I0BUIH NIPEIOCTABICHUS YCJIYT

2.1 ObecnieueHne B opraHu3alud KOMQOPTHBIX YCIOBHM baner MOHUTOPHHT OOECTeYeHHs B OpraHW3alud KOMQpOPTHBIX
JUISl TIPEIOCTaBJICHUS YCIIYT: (ot 0 10 100) YCIIOBHMM J1J1s1 TPEAOCTABIICHUS YCIIYT.
- Hajare KoM(GOPTHOM 30HbI OT/IbIXA (OKUIAHHS); Koaddunment | 3a kaxmoe KOMGPOPTHOE YCIOBHE IS MPEAOCTABICHHUS
- HalM4yue M TOHATHOCTh HABHUTallMU BHYTPU 3HAYMMOCTH ycayr npucanBaetcs 1no 20 6anios.
OpraHu3alyH; nokazarens — 0,5 | [Ipy Hamuumm Oojee mATH KOMQOPTHBIX YCIOBHHA JUIS

- JOCTYITHOCTb TUTHEBOW BOBI;

- HAJIM4YKME U TOCTYIHOCTh CAHUTAPHO-TUTUEHNYECKUX
NOMEIIeHUH (YMCTOTa MOMEIIEHUH, Haln4yhe MbLIa,
BOJIbI, TYaJIETHOM Oymaru u mp.);

- CAHUTapHOE COCTOSIHUE MTOMEILEHUI OpraHU3alNi;

- BOBMOYKHOCTh OpOHHPOBaHHS YCIyTrH / IOCTYITHOCTb
3allCH Ha TMOdydeHue ycuyru (mo TenedoHy, ¢
ucrnoib3oBaHueM cetu «HTepHeT» Ha oduIHaTEHOM
caiiTe opraHu3aluy, Ipy JIMYHOM MTOCELEHUH U TIP.).

IpeJoCTaBIeHus yciyr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I1IO ITOKA3ATEJIIO 2.1 YMH

OXAETCA HA KOOOOUIMEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 2.1

(MakcumasibHOE 3Ha4YeHue 50)

2.2

Bpems oxxuanus npegocTaBieHus YCIyTd

JlaHHBI  TOKa3aTelb
OpraHu3alui KyJIbTYpbL.

HC TNPHUMCHACTCA JIA  OLICHKHU
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU

pasneJe (3GHaYeHHe
1oKa3areJisi)

2.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE

KOM(OPTHOCTBIO YCIOBUH MPEIOCTaBICHUS yCIyr (B (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu

% ot ofOmero uwucia ompomeHHbIX monyuyateneid | Koadbdunuent | (motpebuterneit) yciayr opraHu3aluu.
yCIIyT) 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

nokasareist — 0,5

OTBETOB — «OTJIIMYHO», «XOPOIIO», «YIOBICTBOPHTEIHLHOY)
OT O0OHIero 4YHWClIa OMPOIICHHBIX MOJydYaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.3 YMHOXAETCS HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE ITOKA3ATEJIA 2.3
(MakcuManbHoe 3HaueHue 50)

3navenue nokasareis 2 = 2.1 + 2.3 (makcumasibHoe 3Hadenne 100 6amnoB) ***

3 JloCTYIIHOCTB YCJIYT VI HHBAJIHI0B

3.1** | ObopynoBaHre TEPPUTOPUH, TIPWIETAOMEH K baner MoHHUTOpPUHT 00OpYyIOBaHUSI TEPPUTOPUHU, HpPUJIETAIOLIEH K
OpraHM3alMi, M €€ IIOMEUEHUH C  y4eToM (ot 0 1o 100) OpraHM3al|M, U €€ MOMEIIEHUN C yYETOM JOCTYIHOCTH IS
JOCTYITHOCTH JJIs1 UHBAJIUJIOB! Kosddunnent | nHBaNNUI0B.
- o0opyioBaHue BXOJIHBIX rpymn 3HAYUMOCTHU 3a Kaxaoe YCIOBHE JOCTYMHOCTH OpraHu3aluu JJis
naHycaMu / Mo IbeMHBIMH TUIaT(GOopMaMu; nokazarens — 0,3 | nHBanu0B npucBanBaetcs mo 20 6amios.
- HAIN4Ke BBIJICJIEHHBIX CTOSTHOK st
ABTOTPAHCIIOPTHBIX CPEACTB NHBAIUIOB;
- HUIMYME aJalnTUPOBAaHHBIX JHU(TOB, TMOPYYHEH,

PACIIMPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYHUEC CMCHHBIX KPECCII-KOJISICOK;

- HAJIM4YUC CIICIIHUAJIbHO O60py,Z[OBaHHLIX CaHUTApPHO-
TUTHCHHUYCCKHUX HOMGI]_[eHI/Iﬁ B OpraHusanuu.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 3.1 YMHOXAETCS HA KOOD®OUIIMEHT 0,3 = 3HAUEHUE [TOKA3ATEJIA 3.1
(makcumanbHoe 3HaueHue 30)
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Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
nmoKa3areJis)
. CIIEYEHUE B OPraHU3aLMM YCIOBUM TOCTYIHOCTU aJLIbI OHUTOPUHI  OO€ecCIleYeHuss B OpraHu3aluu  YCJIOBUH
3.2 Oo6e , b M Oecneye
MO3BOJISIFOIIMX MHBAJIMIAM T10Jy4aTh YCIYyTH HapaBHE (ot 0 1o 100) JIOCTYITHOCTH, MO3BOJISIIOIIMX MHBAIUAAM IOJIY4YaThb YCIYTH
C ApPYTHMH, BKJIFOUas: Koaddunuent | HapaBHe ¢ IpyruMHu.
- TyOnMpoBaHUE ISl HHBAJUIOB IO CIyXYy U 3PSHUIO 3HAYUMOCTH 3a KaXJI0€ yCIIOBUE JOCTYIMTHOCTH, MO3BOJISIIOIIEE MOIYYaTh

3BYKOBOH M 3pUTeNbHON HH(pOpMaIuy;

- TyOIMpoBaHUE HAITUCEH, 3HAKOB M HHON TEKCTOBOK
u rpadu4eckoit UHpOpMaLUU 3HaKaMH,
BBIMIOJTHEHHBIMU ~ PEIbEPHO-TOUCUHBIM  IIPUPTOM
bpaiins;

- BO3MOXHOCTb NPEJOCTABJICHUS HMHBAIWIAM IO
Clyxy (CiayXy W 3peHHIO) YCIYI CypIOIepeBOAYMKA
(TrdocypronepeBoUNKa);

- HaJM4yWe aJbTePHATHBHOM BepcHM OQPHUIMATIBHOTO
caiita opranuzauuu B cetu «VHTepHeT» g
WHBAJINJIOB 110 3pEHUIO;

- IOMOIIb, OKa3bIBaeMasi pabOOTHUKAMU OpPTaHU3alINH,
IPOUIEAIIUMHU Heo0xoaumoe o0yueHue
(MHCTpYKTHpOBaHKE) (BO3MOXHOCTh COIPOBOXKIECHUS
pabOTHUKAaMU OpraHU3allHn);

- HaJU4Me BO3MOXHOCTU IPEIOCTaBIEHUS YCIYTH B
JUCTAaHIIMOHHOM PEKHMME WM Ha JIOMY.

nokasareist — 0,4

yCIIyTH HapaBHE C APYTUMH, prcBanBaercs mo 20 6aios.
[Ipyu nHamuuuum Oojee MWATH  YCIOBHM  JTOCTYIHOCTH
npucBauBaercst 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.2 YMHOXAETCSA HA KOOD®OUILIMEHT 0,4 = 3SHAUEHUE ITOKA3ATEJIA 3.2
(makcumanbHOe 3HaueHue 40)

59




Ennnnna

Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
NnoKa3areJis)

3.3 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOCTYITHOCTBIO yCHyr mjsi uHBaIMAOB (B % OT (ot 0 1o 100) JTAHHBIX COIIMOJIOTUYECKOTO ormpoca  IoJy4aTeyen
o0miero 4ucia OMPOUIEHHBIX Mosyudatenei ycuyr - | Koaddunuent | (motpebuterneit) yciayr opraHu3aluu.

WHBAJIHJIOB) 3HAYUMOCTHU Beruucnsercss  cpemHuii %  TOJOXHUTEIBHBIX  OTBETOB

nokasareirst — 0,3

(BapuanT oTBeTa — «Jla») OT OOIIEr0 YMCIIa OMPOIICHHBIX
moJjiyyatesae yCayr-WHBAJIHMIOB, IMOJYYCHHBIH pe3ysIbTar
OKPYTJISICTCS 10 I[EJI0T0 YhCIa.

Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 [TOKA3ATEJIIO 3.3 YMHOXAETCS HA KOOOOUILIMEHT 0,3 = 3HAYEHUE ITOKA3ATEJIA 3.3
(MakcumanibHOe 3HaueHue 30)

3navenne nmokasareis 3 = 3.1 + 3.2 + 3.3 (makcumasabHoe 3Hauenue 100 6aoB) ***

4* Jo0poxkenaTebHOCTh, BEKJIUBOCTh PA0OTHUKOB OPraHU3aluu

41 Jons  momywareneil  yciyr, — yIOBJIETBOPEHHBIX bamel OneHka 3HAYCHMs IOKA3aTellsl OCYLIECTBISETCS HAa OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXIMBOCTHIO PAOOTHHUKOB (ot 0 1o 100) JaHHBIX  COLMOJIOTMYECKOTO  Ompoca  IoJydaTesen
OpraHM3aIum, 00ecreynBaonINX nepBUUHbIi KOHTAaKT | Koadduuuent | (motpebutesneit) yciayr opraHu3alum.
U HHGOPMHUPOBAHUE TOJTyYaTeNs yCIyr (pabomuuxu 3HaYMMOCTHU Boruucnsgercss % TNOJOXUTENbHBIX OTBETOB (BapUaHTHI

CNpasoyHoU, Kaccupbvl u npouee) npu
HEMOCPEJCTBEHHOM 00pallleH!H B opranu3anuio (B %
OT 0011ero YKcia ONPOLICHHBIX MOJIydaTenen yCIyr)

nokasareis — 0,4

OTBETOB — «OTJIUYHO», «XOPOILIO0Y», «yIOBIETBOPUTEIHLHOY)
OT 0OWero uucia ONPOILICHHBIX MOJy4yaTeaed YCIyr,
MOJIyYE€HHBIN pe3yNbTaT OKPYTJSETCs 10 LEeJI0oro Yncia.
[enoe ynco = KOJIM4YeCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB IT1O ITOKA3ATEJIIO 4.1 YMHOXAETCS HA KOO®OUIIMEHT 0,4 = 3HAUEHUE [TOKA3ATEJIA 4.1
(MakcumanbHOe 3HaueHue 40)
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IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJisi)

4.2 Jonst  momywareneil  yciyr,  yIOBJIETBOPEHHBIX bannbr OneHka 3HaYEHUS MOKA3aTeNsl OCYLIECTBISIETCS Ha OCHOBE
JOOPO’KENaTENbHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB (ot 0 no 100) JaHHBIX  COLMOJIOTUYECKOTO orpoca  IoJiydareneu
opranmuzanuu, obecrneunBaromux HemnocpeacTBeHHoe | Koaddunuent | (motpebuteneit) yciayr opraHu3aluu.

OKa3aHHe YCIYTU MpHU OOpalleHHH B OpraHU3auio (B 3HaYMMOCTHU Boruncnsercs % TOJOXUTENbHBIX OTBETOB (BapHaHTHI

% oT O6H.[CFO quciia OIIPOIICHHBIX nonyaneneﬁ
yeuyr)

nokasareist — 0,4

OTBETOB — «OTJIIMYHO», «XOPOIIOY», «YIOBICTBOPHTEIHLHOY)
OT OOMIero 4YHWClia OMPOIICHHBIX MOJy4YaTeae YCIyT,
MOJIYYEHHBIH Pe3yJIbTaT OKPYIJISETCS 0 IEJI0r0 YhCa.
Ilenoe uncao = KOJIUYECTBO OAIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 4.2 YMH
(MakcumanibHOe 3HaueHue 40)

OXAETCA HA KO

OOOUIIMEHT 0,4 = 3HAUEHUME ITIOKA3ATEJIA 4.2

4.3

Hdons  momydaTteneid  ycuyr,  yIOBIETBOPEHHBIX
JOOPOKENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHKOB
OpraHM3aluy TPU HUCIOJIB30BAHUH JIUCTAHIIMOHHBIX
dopMm  B3aumogeiictBus (o  TenedoHy, 1O
9JIEKTPOHHOW TOYTE, C TOMOULIbI0 3JIEKTPOHHBIX
CEpBHCOB (momaum AJIEKTPOHHOTO
oOparteHust/ xkano0 / mpeaoKeHnil,  3amuc  Ha
MOJIydeHUE YCIIYTH, MONyYeHHE KOHCYJIbTAlUU TI0
OKa3bIBaeMbIM yciyram u 1mp.)) (B % oT obmero
YrcIia OMPONIECHHBIX NOJyJaTeNnel yCiyr)

banner
(ot 0 1o 100)
Koappuunent
3HAYUMOCTH
nokazareist — 0,2

OneHka 3HaYeHMs MOKa3aTelsl OCYILECTBIISETCS Ha OCHOBE
JAHHBIX  COIMOJIOTMYECKOr0  Ompoca  Tojydarernen
(moTpebuTeneit) yciyr opraHu3aIum.

Beraucnsiercst % TONOKUTENBHBIX OTBETOB  (BapUaHTHI
OTBETOB — «OTIMYHO», «XOPOIIO», «YIOBIETBOPUTEIHHOY)
OT 0Omero 4YWcia ONPOIICHHBIX MOJydYaTeJed YCIyT,
MOJTyYEHHBIH pe3ysbTaT OKPYIIIAETCS 10 LEJIOTo YUCa.
Ilenoe yncio = Koau4ecTBO OAIIOB.

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 4.3 YMHOXAETCS HA KOO®OUILIMEHT 0,2 = 3HAYEHUWE IIOKA3ATEJIA 4.3
(MakcumanibHOe 3HaueHue 20)

3nauenne nokaszareis 4 = 4.1 + 4.2 + 4.3 (makcumasbHoe 3HayeHue 100 6an0B) ***
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Ne B H3MepeHns
IToka3arean Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
pasneJe (3GHaYeHHe
1oKa3areJis)
5* Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKa3aHHS yCJIYyT
5.1 Hoyg  momywarened  yciyr, KOTOpblE  TI'OTOBBI bainer OneHka 3HaUeHUs NOKA3aTelssl OCYLIECTBISIETCS Ha OCHOBE
PEKOMEHIOBaTh OPraHU3alMI0 POJACTBEHHHKAM H (ot 0 mo 100) JaHHBIX  COIMOJIOTUYECKOTO ormpoca  MoOJIydarenei
3HAaKOMBIM (MOrJIH OBl €e peKOMeHIoBaTh, eciin Obl | Koaddumment | (morpedureneii) yeayr OpraHu3aIyH.
OblJ1a BO3MOKHOCTh BBIOOpa opranuszanuu) (B % ot 3HAYMMOCTH Boruncnsiercss % TONOXUTEIBHBIX OTBETOB (BapUaHTHI
00LIEero Yncia ONpPOIIEHHBIX OJyYaTeslel yCIyr) nokazarens — 0,3 | OTBETOB — «OIpPEIEIEHHO TOTOB», «CKOpEE TOTOB») OT
o0miero  ymWcia  ONPOLICHHBIX  MOJIydaTelned  ychyr,

IOJIY4YEHHBIN PE3yJbTaT OKPYIIIAETCA [0 LEeJI0ro Yucia.
[enoe yncio = KOJIM4eCTBO OAJIJIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMH

OXAETCA HA KO

OOOUILIMEHT 0,3 = 3HAUEHUE I[IOKA3ATEJIA 5.1

(MakcumanbHOe 3HaueHue 30)

5.2

Hoina  momywarenel  ycinyr, — yIOBIETBOPEHHBIX
rpa¢pukoM paboTel opraHuzamuu (B % OT oOIero
YHCIIa ONMPONICHHBIX MOTydaTeNel yCiIyr)

bamer
(ot 0 1o 100)
Koadpdunment
3HAYUMOCTH
mokazarens — 0,2

OneHka 3HaYSHHS IMOKA3aTelsl OCYIIECTBISIETCS HAa OCHOBE
JaHHBIX  COIMOJIOTMYECKOTO0  Ompoca  Ioiy4yaTenei
(moTpebuTeneil) ycayr opraHiu3aiui.

Boruncnsiercss % TONOXUTENbHBIX OTBETOB (BapHaHTHI
OTBCTOB — «OTJIHUYHO», «XOPOIIO», «YJIOBJ'IGTBOPI/ITGJ'IBHO»)
OT OOmIer0 4YHcia OMPOIIEHHBIX MOJyYaTelael ycmuyr,
MOJTYYSHHBIH Pe3yJIbTaT OKPYTIISIETCS 10 [EIOTO YUCIIA.
I{enoe uncno = KOIM4eCTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.2 YMHOXAETCS HA KOO®OUIIMEHT 0,2 = 3HAYEHUE IIOKA3ATEJIA 5.2
(MakcumanibHOe 3HaueHue 20)

5.3

Jons mnomywarenel yciayr, YAOBIETBOPEHHBIX B
L[EJIOM YCJIOBUSIMU OKa3aHUS YCIIyT B OpraHu3anuu (B
% otr oOmero yuciaa OIPOIICHHBIX IMOIydaTesei

yeuyr)

banner
(ot 0 1o 100)
Koapdpunment
3HAYUMOCTH
nokasareist — 0,5

OrneHka 3HaYEHUS TOKA3aTeNs OCYIIECTBISIETCS Ha OCHOBE
JTAHHBIX COITHOJIOTHYECKOTO ommpoca  IOJyJareseH
(moTpebuTeneii) ycayr OopraHu3alym.

Boruncnsercss % TOJIOXUTENbHBIX OTBETOB (BapHaHTHI
OTBETOB — «OTIUYHOY», «XOPOIIO0Y», «yTOBICTBOPUTEIHHO)
OT OOIIero 4YHcja ONPOIICHHBIX ITONyYaTeIeH yCIyr,
TIOJIYYEHHBIN PE3yNbTaT OKPYTISETCS JI0 MEeJIOr0 Yncia.
Llemoe uncao = KOIMYECTBO OAIIOB.
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Ennnnna
Ne B H3MepeHns
pasiene IToka3arean (3nauenue Cnoco0 u3mepeHnsi M MOPSA0K BbICTABJIEHUS OLIEHKHU
NoKAa3aTeJis)

KOJIMYECTBO BAJUJIOB T10 [TOKA3ATEJIIO 5.3 YMHOXAETCS HA KOO®DUILIMEHT 0,5 = 3HAUYEHUWE ITOKA3ATEJIA 5.3
(makcumanbHoe 3HaueHue S50)

3navenue nmokasarens S =5.1+ 5.2 + 5.3 (makcumasabHoe 3Hauenue 100 6aoB) ***

UTOI'OBOE 3HAYEHHE MHTEI'PAJIBHOI'O ITOKA3ATEJISI KAYECTBA YCJIOBUU OKA3AHMA YCIIVT OPTAHU3AIIAMU
KVJIBTYPBI PACCUUTBIBAETCA KAK CYMMA 3HAYEHMUN YACTHBIX ITOKA3ATEJIEUN 10 PA3AEJIAM 1-5

TIOKA3ATEJIb (PE3YJIBTAT) OLIEHKU KAYECTBA I10 KAXJIOU OPTAHU3ALIMU PACCUMTHIBAETCSI KAK YACTHOE OT
AEJIEHVST SHAYEHUA UHTETPAJIBHOI'O ITOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYIIHEHHBIX
ITOKA3ATEJIEN) B IIPUMEHAEMOU METOMKE (T. €., Ha 5). ***

[TokazaTenu npuBeneHsl B cOOTBETCTBUU ¢ [Ipukazom MunkynsTypbl Poccun ot 27.04.2018 Ne 599 «O06 yTBepKaeHUU
MoKazaTeliel, XapaKTepU3yIOIINX 00IIHe KPUTEPUH OIICHKH KauyeCcTBa yCIOBUN OKa3aHUs yCIYyT OPraHU3aIUusIMU KYJIbTYPhI».

[Ipumeyanus:

* JlaHHBIN KpUTEpU HE MPUMEHUM K TeaTpalbHO-3PEJIUIIHBIM U KOHLIEPTHBIM OPraHU3alUsiIM B COOTBETCTBUU CO CTaThel
36.1 3akona Poccutickoit @eaepanmm oT 9 okTsa0pst 1992 r. Ne 3612-1.

*% JlaHHBIN MOKa3aTedb HE MPUMEHSAETCA K OpraHu3alusaM KyJIbTypbl, pa3MelIalouMci B OOBEKTaX KyJIbTYPHOTO
HaCJeausl.

4% Pe3ynbTar OKpYyriasieTcs A0 LEJI0ro Yncia.

63



Ipuaoxenune 2 — O6vem nHPOpMaITUH (KOJIMISCTBO MATEPHATIOB / €IUHUI

uH(pOpMaIUN) O AEATENBHOCTA OPTraHU3aIU KYJIbTYPhl, KOTOPast TOJDKHA OBIThH
pa3MeliieHa Ha 00IIeJOCTYTHBIX HH(POPMAIMOHHBIX pecypcax

Ilepeuenb undgopmanuun

1 - Hanuume,
0 — OrcyrcTBHE

Obwas ungopmayus 06 opeanu3ayusx Kyaibmypol, 6KI04Asl QUAUATLL (MPU UX HATUYUL):

1) [lonnnoe HavMeHOBaHNe OpraHU3aluu KyJIbTYpPhl

2) CokpallleHHOE HaMEHOBAaHUE OPTaHU3alluN KyJIbTYpPbI

3) [lara co3anus opraHu3aiuu KyJbTyphl

4) Cenenus 00 yupenurene (yapeauTensix)

5) YupenurenbHbIe TOKYMEHTHI.

5.1) Konus ycraBa,

5.2) Komnus cBuaeTeNnbCTBa O rOCY1apCTBEHHONW PETUCTPALINH;

5.3) Kommus pemieHue ydpeauTenss O CO3JaHUUM U O Ha3HAYCHUU
PYKOBOJMTENSE OpraHU3AIMH KYIbTYPHI;

5.4) Konust nonosxeHus o punmasax v npeicTaBUTENbCTBAX.

6) CtpykTypa OpraHu3aiu KyJbTypbl (CTPYKTypa U OpPraHbl yIpaBICHUS
OpraHM3alH KYJIbTYPHI)

7) MecTo HaxOXAEHHUS OpraHW3alMyd KyJIbTYpbl U ee (uiInanoB (IpH
HaJTUYIHH )

8) Pexxum, rpaduk paboThI Opranu3anuu

9) KonTakTHble TeseoHbl OpraHnu3aluu

10) Anpeca 3IeKTpOHHOMN MTOYTHI OpraHU3AINH

11) ®damunuu, uUMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJIIETO COCTaBa
OpraHM3alfy KyIbTYphl, €€ CTPYKTYPHBIX MOJpa3AeleHU U (UINaIoB
(pu UX HAJIUYUN)

Huppopmayus o Oesmenvhocmu opeanuzayuu KyIbmypul, 6KIOUAA QuUIuaIvl (npu ux

HAIUYUU):

12) CBeneHust 0 BUJIaX IPEJOCTABIIIEMBIX OpraHu3alnuen KyabTypbl YCIyT

13) IlepedyeHp 0ka3bIBa€MBbIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha MJIATHBIE YCIYTU

15) Konmum HOpMAaTUBHBIX MPABOBBIX AaKTOB, YCTaHABIMBAIOMIMX IIEHBI
(Tapudsl) Ha ycayru TU00 MOPSAOK UX YCTAHOBIICHUS

16) Konust mutana prHaHCOBO-XO035IICTBEHHOMN J1€ATEIbHOCTH OpraHU3aluu
KyIbTYpbl, WM OO/pKeTHOM cMeThl (MH@oOpMmamuss 00 oObeme
MIPEJOCTABIIIEMBIX YCIIYT) HAa TEeKYIIUNA TOx

17)  HWadopmanuss o0  MaTepuadbHO-TEXHHYECKOM  OOECIeYeHUU
MPEAOCTABIICHUS] YCIYT OpraHu3alMei KyJbTypbl

18) Komuu nuueH3uid Ha OCYIIECTBIIEHUE JEATEIbHOCTH, MOJjIexaliei
JULEH3UPOBAHNUIO B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoin
®Denepanyu (IpyU HATUYUN)

19) Undopmanus o miaHUPYEeMbIX MEPOIPUSTHIIX

20) Undopmanusi o BBINOIHEHUH TOCYAAPCTBEHHOTO (MYHUIIMIAIBHOIO)
3ajaHus (3a MpeAbLIYIIHI Tepuo)

21) Otuer 0 pe3ynbTaTax AEATEIBHOCTH YUPEKICHHUS (32 MpeAbLayIIuit
TIEPUO.)

Hnas ungpopmayus:

22) Nudopmarus o mpoBeIeHUH HE3aBUCUMOM OIICHKH KadecTBa:

22.1) IlnaHupyemble CpOKM TIPOBEACHMSI HE3aBHUCHUMOM OLIEHKH
Ka4yecTBa;
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1 - Hanuume,

Ilepeuens unpopmManuun
P (popman 0 — OrcyrcTBHE

22.2) Pe3ynbraThl HE3aBUCHMMOW OIICHKHM KayeCTBAa OKa3aHWs YCIIyT
OpraHM3alsIMH KYJIbTYpbl, B TOM YHCJIEC MPEAJIOKEHUS 00 YIydIICHUH
KauecTBa UX JCSITebHOCTH;

22.3) [1nan mo ymy4ieHuto KauecTBa padOThl OpraHu3allnu.

[Iprmevanus:

1) TpeboBanuss Kk 00beMy HWHGOPMAIMH O JCATEIBHOCTH OpPTaHU3AIUU
KyJIbTYphl, KOTOpasi JIOJbKHa OBbITh  pa3MellleHa Ha  OOIIEJOCTYITHBIX
MH(OPMAIMOHHBIX pecypcax (CTeHIax, cailTe), COCTaBIEHbl B COOTBETCTBUU C
[Tpukazom MunuctepctBa KyabTypbl Poccuiickoit ®enepanuu ot 20 deBpans
2015 1. Ne277 «OO0 yTBepxkIaeHUU TpeOOBaHUN K coaepxkaHuio U (opme
NpPEeNIOCTaBIeHUsT HHPOpMAUMU O JEATEIbHOCTH OpraHu3aluid  KYJbTYpBI,
pa3MeniaeMoi Ha OUIMAIBHBIX CaliTaX YIOJIHOMOYEHHOIO (peiepaibHOro opraHa
UCIIOJIHUTENIbHOM  BJIACTH, OPraHOB T'OCYJapCTBEHHOM BJIACTH CYOBEKTOB
Poccuniickonn denepanuu, OpraHoB MECTHOIO CaMOYIIPaBJICHHUS U OpraHU3alui
KYJbTYpbI B ceTH «IHTEpHET».

2) Onerka mo mi. 1-22 TaOmunpel [lpunokeHuss 2 BBICTABJISCTCS 10
pe3ysibTaTaM MOHUTOpPUHTA WH(OPMAIIMOHHBIX CTEHIOB M OQUIMAIBLHOTO calTa
opraHu3auuu KyJabTypsl. [Ipn Hanuuuu uHbOpMaMU BBICTABISETCA OLEHKa «1»,
npu otrcyrctBun — «0». Ilo pe3ynpraraMm MOHMTOpUHTA HWH()OPMALMOHHBIX
CTEHJIOB U O(PUIMAIBLHOTO caiiTa OpraHU3aluu KyJIbTypbl ONpPEAEseTcs] TPOLUEHT
Haauuusl TpedyemMoW akTyajdbHOM wuH(popManuu. bannsl BBICTABIAIOTCA C
OKPYIJIEHHEM 10 LEJOr0 B MIPOIOPLUU K IOJyYEHHOMY IPOLEHTY IOJHOTHI U

akTyanbHOCTH (Hanpumep, 93,3% = 93 Gama).
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