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OTBETbl CMMKEPOB HA BONPOCHI YYOCTHUKOB
BeBbMHapAa «[yLIKMHCKAs KapTa» nepees3xaer B BTb:
YTO HY>KHO 3HAOTb O CMeHe BAHKA — onepaTopda
MPOrPAMMbI



L) KYNbTYPA.PO

‘ ECAV BbINYLLLEH TOKEH CErOAHS, HO YTO 3TO MOBAUSET? Pabotaem yepes

BUAETHOrO onepaTopa.

TOKEH BbIMYCKAET OPraHn3aLIMS, KOTOPAsS PEAAN3IOBAAA MHTEMPALMIO C CEPBUCOM
MpPoBepPKK buaetoB BAHKA.

KAk NpaBMAO, ECAM OPTrAHN3ALMSA PEAANIYET BUAETBI Hepe3 BUAETHOTO ONepaTopda, TO
BbIMYyCK TOKEHA 1 MHTErPALMSA C CEPBUCOM BAHKA — B 30HE OTBETCTBEHHOCTU
BUAETHOrO onepaTopa.

B aTOM CAyYae BbiNyCK TOKEHO OPraHM3ATOPOM MEPONPUSTUIN He TpebyeTcs.

e Pa3bACHUTE AATOPUTM AENCTBUS YHPEXAEHVA AN DUASTHOTrO oneparopa

«BMy3zen»,

EcAM OpraHmsaums KyAbTypbl MPoAQeT BMAETLI Yepes BUAETHOro onepaTopaq, To en
HEOBXOAMMO AKLEeNTOBATbL odepTy BTb B AMYHOM KaBMHETE MAATHOPMSI

«PRO.KynbTypa.PO» (HOXXATb «COrAQCEH» B AMHOM KABUHETE).

BMAETHBIM onepaTopam HEOBXOAMMO:

1. AkuentoBaTtb odpepTy BTb B AvdHOM KabuHeTe naatdopmbl «<PRO.KyabTypd.PO»
(HoxaTb «COrAQCEH» B AMMHOM KABMHETE).

2. CBsA3aTbCsi C BAHKOM-3KBANEPOM, MPEAOCTABMBLLMM TEPMUHAOA, Y1 COODLLNTL
AOMOAHUTEABHBIE BIN OT BTE AAS HACTPOWIKM TEPMUHAAQ.

3. COoXpaHWUTb MHPOPMALMIO O BbIMYLLEHHOM TOKEHE

4, TpOHPOPMMPOBATL NOCETUTENEN C YLLKMHCKOW KAPTOM O HEOBXOAMMOCTM

MoAQTb 3AQsIBAEHME HA BbIMyCK KAPTLI B BTB.
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° ECAV TOKEHQ HET, €ro HYyXHO MOAYYUTL?

TOKEH BbIMYCKAET OPraHn3aLMs, KOTOPAsS PEAANIOBAAA MHTEMPALMIO C CEPBUCOM
MpPoBepPKK buaetoB BAHKA.

KAk NpaBMAO, ECAM OPTrAHN3ALMSA PEAANIYET BUAETBI Hepe3 BUAETHOTO ONepaTopda, TO
BbIMYyCK TOKEHA 1 MHTErPALMSA C CEPBNCOM BAHKA — B 30HE OTBETCTBEHHOCTU
BUAETHOrO onepaTopa.

B aTOM CAyYae BbiNyCK TOKEHO OPraHM3ATOPOM MEPONPUSTUIN He TpebyeTcs.

° TOKEH COXpPaHSEM CTAPbIN, O MOTOM OH OOHOBUTCS, €ro OnsiTb HAAO OTMNPABUTb

onepaTtopy BUASTOB?

TOKEH BbINyCKAET OPraHn3aLmst, KOTOPAS PEAAN3OBAAD MHTEMNPALIMIO C CEPBUCOM
NpoBepPkKn buaetoB BAHKA.

KAk NpaBMAO, ECAM OPTrAHU3ALMS PEAANIYET BUAETBI Yepe3 BUASTHOTO onepaTopd, TO
BbIMYyCK TOKEHA 1 MHTErPALUMSA C CEPBUCOM BAHKA — B 30HE OTBETCTBEHHOCTU
BUAETHOro ornepaTopa.

ECAM TOKEH, BbIMYLLEHHBIN OPraHN3ALIMEN KYABTYPbI, UICMOAL3YETCA AAS HOMPOBASHMS
3AMNpPOCOB CEPBUCY ONEePATOPA, TO MPW Ero 3aMeHe AV Mo MCTEYEHNM CPOKA ero

AENCTBYA HEOOXOAUMO N3MEHUTD napaMeTP B 3dripoce, HArnpaBAaeMOM B OAHK.

° A eCAM eCTb TOABKO CHMUTBIBAKOLLLEE YCTPOMCTBO, A «Genoro» TEPMUHAAQ HET?

EcAm Bbl NpoageTe BrAeTbl Yeped BUASTHOrO onepaTopPd, TO BAM HEOOXOAMMO TOABKO
COrAACUTBLCS C YCAOBUSIMU B3AUMOAENCTBUSA C ©6AHKOM BTE B AMYHOM KOBVHeTe
«PRO .KyAbTypa.PO»,
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° A eCAU Mbl DO6OTOGM TOABKO C 2NAEKTPOHHbBIMA bunetamu, 6e3 TeEPMVMHAAQ,

KAKOWM B 3TOM CAy4OE NOPSAOK AENCTBUA?

EcAm Bbl MpoaQeTe BUAETbI Yepead BUAETHOTO OnepaTopda, TO, CKopee BCETO,
BAOAEABLEM TEPMUHOAQ SBASETCS BALL OUAETHBIN ONEPATOpP.

Ha TekyLwmm MOMEHT OPraHn3ALIMN KYABTYPbI HEOBXOAMMO aKLLENTOBATL OdpepTy BTE B
AMYHOM KabuHeTte naatdopmMbl «<PRO.KyabTypa.PO» (HaxaTb «COoranaceH» B AMHOM

kabuHeTe).

EcAv Bbl peanmsyete buaetsl camm, 6e3 BUASTHOro onepaTopdad, TO TEPMMUHAA Y BAC
TOYHO €CTb, HO 3TO OHAQWH-TEPMUHAA. B TOKOM CAyvae Bam HEOBXOAMMO:

1. AkuentoBatb odpepTy BTb B AvdHOM KabuHeTe naatdopmbl «<PRO.KyabTypd.PO»
(HaxaTb «COorAaceH» B AMMHOM KABUHeTE).

2.  CBs3aTbCcs C HAHKOM-9KBAMEPOM, MPEAOCTABVBLLMM TEPMUHAA, 1 COOBLNTL
AOMOAHUTEABHBIE BIN OT BTE AAS HACTPOVIKM TEPMUHAAQ.

3. CoxpaHUTb MHPOPMALMIO O BbIMYLLIEHHOM TOKEHE.,

e Y10 AEAQTb TEM, Y KOTO TEPMUHOAA HET? TOABKO OHACMH-MPOACXKN Yepes

orneparopa

EcAun Bbl MpoaQeTe BUAETbI Yepead BUAETHOTO ONnepaTopda, T, CKopee BCETO,
BAOAEABLEM TEPMUHOAQ SBASETCS BALL OUAETHBIN ONEePATOpP.

Ha TekyLwmm MOMEHT OPraHn3ALIMN KYABTYPbI HEOBXOAMMO AKLLENTOBATL OdpepTy BTE B
AMYHOM KabuHeTte naatdopmMbl «<PRO.KyabTypa.PO» (HaxaTb «COranaceH» B AMHOM

kabuHerte).
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° [lovemy NepexoAOM HE MOXET 3AHATLCS OaHK, YTOObI HE HAMpPAratb

YUYPEXAESHVS U BAOASABLIEB KAPT?

Moyta BaHK, TEKYLLMIN ONepAToR NPOrPAMMbI «[TyLLKMHCKAS KAPTA», 1 OyAYLLMIA OAHK-
onepatop BTE MpoBoAAT paboThl, YTOOLI MPOLECC NEPEXOAQ POAM ONEPATOPA ObIA
MOKCHMOABHO BECLIOBHBIM KAOK AASt KAEHTOB, TOK V1 AASI OPTAHU3ALMIA KYALTYPbI U
OUAETHBIX ONEePATOPOB.

OT OPraHM3ALINM KYABTYPbI M BUAETHBIX OMEePATOPOB TPEDYIOTCS TPW HECAOXHbIX

AEVNCTBUS, YTOObI 0BecneunTb HENPEPLIBHYIO PABOTY C NporpamMmmon B 2026 roay.

° A0OpPLIN AeHb! PO3BACHUTE OATOPUTM AENCTBUS YHPEXAEHNSA AAST DUAETHOTO

onepaTtopa.

EcAM OpraHmsaums KyAbTypbl MPoAQeT BMAETLI Yepes BUAETHOro onepaTopaq, TO en
HEOBXOAMMO AKLEeNTOBATbL odepTy BTb B AMYHOM KabMHETE MAATHOPMSI

«PRO.KynbTypa.PO» (HOXXATb «COrAQCEH» B AMHOM KABUHETE).

« ECAM Mbl paBOTAEM TOABKO C SAEKTPOHHBIM BUASTAMK U HE MPOACEM MO
MACCTUKOBBIMM KOPTAM Yepe3 TEPMUHAA, TO HYXHbl A HOM YCTOHOBAEHME

OVHOB HA TEPMUHOAE N TAPAHTUMHOE MUCBMO?
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EcAun Bbl MpoaQeTe BUAETbI Yepead BUAETHOTO OnepaTopd, TO, CKopee BCETO,

BAQAEABLIEM TEPMMHAAQ ABASETCS BALL ODUAETHBIM ONepaTop.

Ha TekyLwmm MOMEHT OPraHn3ALIMN KYABTYPbI HEOBOXOAMMO aKLLENTOBATL OdepTy BTE B

AMYHOM KabuHeTte naatdopmMbl «<PRO.KyabTypa.PO» (HaxaTb «COrAaceH» B AMHOM

KabuHeTte).

EcAm Bbl peanmnayete Buaetbl camm, 6e3 BUAETHOro onepaTopda, TO TEPMUHAA Y BAC

TOYHO €CTb, HO 3TO OHAQNH-TEPMUHOA.

B TaKOM CAyHae BAM HEODBXOAVMO:

1. AkuentoBatb odepTy BTb B AdHOM KabuHeTe naatdopmbl «PRO.KyabTypa.PO»

(HoxxaTb «COrAQCEeH» B AMMHOM KQBUHETE).

2. CBazaTtbCca ¢ OAHKOM-9KBAMEPOM, MPEAOCTABMBLLVIM TEPMUHAA, 1 COODLLNTL
AOMOAHUTEABHBIE BIN OT BTE AAS HACTPOVIKM TEPMUHAAQ.

3. COXpPaHUTb MHHOPMALIMIO O BbIMYLLEHHOM TOKEHE.

“ A eCAM KQpPTA He MAACTUKOBAS, O OHAQMH, €€ TOXE HYXHO MEHSITb Yepes

«[ocycayrv» Ha BTB?

AencTeytollas kapTa MNoyta barka 6yaeT 3abaokmpoBaHa 31 aekabps 2025 . B 15:00
(MCK), BHE 30BUCUMOCTM OT TOTO, MAQCTVKOBAS OHA VA BUPTYAAbHOS.

Y100bI COXPAHUTL AOCTYM K MPOorpaMmmMe «[yLLKMHCKOS KAPTO», KAMEHTAM HEODBXOAMMO
AO 28 pekabpst 2025 1. BKAKOUUTEABHO MOACQTL 3ASIBAEHME HA BbIMyCK BUPTYOABHOM
[yLwkmHCKom kapTol B BTB.

EcAm kaneHT B 2026 1. 30X04ET BbINYyCTUTb MAQCTUKOBYIO KAPTY, 3TO MOXHO OyAeT
cAenatb ¢ 12 aHBaps 2026 1. B Avbom 13 opucos BTb. C cobow HeOOBXOAVMO B3SITb

MacnopT. Beinyck nAactukoBom KapThl B 2026 1. — 6eCnAQTHBIN.

@ A TOABKO CUCAAMMH HALLEW OpraHmaaumm. KTo 3akatodaeT opepty U T. A.7?
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MoAnMMCaATb 0hepPTy MOXET COTPYAHVK OPrAHMU3ALIMA, MMEIOLLIMIA AOCTYM B AUYHBIN

KabuHeT opraHmaaumm Ha «PRO.KyabTypa.PO»,

° Mo obpalleHn B TEXMOAAEPXKY «COepbaHka» (aKkBAMEP) AN CMeHbI BIN
OaHK HE AQET BHATHOrO o1BeTd. OTBEYAET, YTO HUYErO AEAATb HE HOAO. Kak

AOOUTLCHA OT OAHKA CcMeHbI BIN?

Mo obpaleHn B 6AHK-9KBAMEP BAM HEOBXOAMMO COOBLLINTL, YTO:

e BALU TEPMUHAA UCMOAB3YETCA AAS ONAQTHI [TyLLKMHCKOM KAPTOW. Hy>XXHO BbICTOBUTb
OrPAHMYEHME HO TEPMUHAA MO HOBLIM BIN BTb: 22002482, 22002483, 22002484,
BaxxHO A0 kKOHLA 2025 1. coxpanuTb TekyLme BIN MNoyta banka: 22007708, 22007709,
22007711, To3BOASISt ONAQYMBATL B YKA3OHHOM TEPMUHAAE MO KAPTAM C APYTMU
BIN, opraHmsaums HapyLwaerT . 12 noctaHoBAeHUs [NpasutenbctBa N2 181 ot 17
aHBaps 2024 r.;

e C 1 sHBAPSA HOBbIM OAHKOM — OMEepPATOPOM MPOrPAMMbI CTaHET BTB.
CoOOTBETCTBEHHO, BCe [yLIKMHCKME KAPThl OYAET BhINMYCKATb M OOCAYXMBATL BTB,

BCe KapTbl ByAyT € HOBbIMU BIN BTE.

m Pabotaem ¢ BUAETHbIM onepaTtopomM «KpacbmnaeT», HO Yy HOC HET TEPMUHAAQ,
OUAETbI CHUTLIBAIOTCS MPUAOXEHMEM. HYXHO AM HOM NprobpeTaTb

TEPMNHAA?

EcAm Bbl MpoaQeTe BUAETbI Yepead BUAETHOTO ONnepaTopda, TO, CKopee BCETO,
BAOAEABLEM TEPMUHOAQ SBASETCS BALL OUAETHBIN ONEePATOpP.

Ha TekyLwmm MOMEHT OPraHn3ALIMN KYABTYPbI HEOBOXOAMMO aAKLLENTOBATL 0dpepTy BTE B
AMYHOM KabuHeTte naatdopmMbl «<PRO.KyabTypa.PO» (HaxkaTb «COrAaceH» B AMHOM

kabuHeTe).
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° DTO CAOXHO KAMEHTY — MOAKAKOHNTLCS K BTB?

HeT, T0 HECAOXHO. [NoAQTh 3A9BAEHUE HA BbINYyCK KAPTLI B BTB MOXHO OHAOMH., CaMbIN
MPOCTOM CNOocob — B MOBUABHOM MPUAOXEHNM «[OCyCAyTU KyabTypay. MNpouecc

30HVMAET BCETO NAPY MUHYT.

° Ecan yupexaeHue pabotaet ¢ BUAETHbIM ONePATOPOM, TO HEODXOAMMO AL

NPeANPUHUMATL KOKME-AMOO LWAru, Kpome nepBoro”?

HeTt, Ha TeKyLMIN MOMEHT Bbl BBIMOAHVAM BCE HEODXOAMMBIE AEVNCTBUSA CO CBOEM
CTOPOHbI AASI OCYLLECTBAEHUSA BecnepebonHom paboTbl B MPOrpaMMe C HOBbIM

BAHKOM-OMEPATOPOM.

a Y HOC €CTb TEPMUHAA, MO KOTOPOMY MOXHO OMAQTUTL BUAET [MyLLKMHCKOM

KapTon. Kakme Hawm aAenctera? OTrpaBbTe, MOXAAYNCTA, MHCTRYKLUMIO.

EcAm Bbl peanmnadyete Buaetbl camm, 6e3 BUASTHOro oneparopda, TO BAOM HEOOXOAMMO:
1. AkuentoBatb odepTy BTb B AdHOM KabuHeTe naatdopmbl «PRO.KyabTypa.PO»
(HoxxaTb «COrAQCEeH» B AMMHOM KQBUHETE).
2. CBazaTtbCca ¢ OAHKOM-9KBAMEPOM, MPEAOCTABMBLLVIM TEPMUHAA, 1 COODLLNTL
AOMOAHUTEABHBIE BIN OT BTE AAS HACTPOVIKM TEPMUHAAQ.

3. COXpaHUTb MHOOPMALIMIO O BbIMYLLEHHOM TOKEHE.
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° [Ae HanTn cBoM BaHK-akBaMep? ae 9Ta MHDOPMALINSA?

BaHk-aKkBaAMep — 6AHK, C KOTOPBLIM Y OPraHU3ALIMM 3AKAIOYEH AOTOBOP SKBAMPUHIA U

KOTOPbIV MPEAOCTABUA TEPMUHAA AAS OMAQTHI [TYLLKMHCKOWM KAPTOW.

° Y Hac He lMNoyta 6aHk, a «CoepbaHk». KOKOBbI LA AN NEPEXOAQ?

EcAn BaWMM BAHKOM-3KBAMEpOM sBaseTcsa «CoepbaHkK», TO BAOM HEOBXOAMMO
OBPATUTLCSA K €70 MPEACTOBUTEAAM AAS AODaBAEHMS HOBbLIX BIN BTE B HOCTpPOMKMN
TepMUHAAQ (HoBble BIN BTb: 22002482, 22002483, 22002484).

OT0 HEOBXOAMMO CAEAATH, YTOObI HE AOMYCKATb OMAQTHI OObIYHBIMY OAHKOBCKMMM

KQpPTOMM B BEAOM TEPMUHOAE.

@ KyaQ CKOMMPOBATL TOKEH?

CoxpaHeHme MHGopMALMK O TOKEHE HOXOAMTCS B 30HE OTBETCTBEHHOCTM
OPraHM3ALNK, BbIMYCTUBLLEN TOKEH,
B LIeAsxX HeAOMYLLEHMS KOMMPOMETALMM TOKEHO HEOOXOAMMO obecneynTb

6e30MNacHOCTb €ro XPpAHeEHNA N HEAOCTYTHOCTb AAA TPETLUX AWLL.

e TOKEeH CKOMUPOBATb M MPOCTO AAS CeBs COXPAHUTL? 1 KyAQ ero notom?
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CoxpaHeHne nHGopMaLMM O TOKEHE HOXOAMUTCS B 30HE OTBETCTBEHHOCTM
OPraHM3ALK, BbIMYyCTUBLLEN TOKEH,
B LieAsxX HeAONYLLEHMS KOMMPOMETALMN TOKEHO HEOBXOAMMO obecneynTb

6e30MNACHOCTb €ro XPAHEHWA N HEAOCTYTHOCTb AAA TPETbUX AWLL.

@ [ A€ B35iTb PACCHLIAOYHbIE MATEPUAABI AAS MTOCTOB?

[OTOBbIE LIABAOHBLI KOMMYHVKALMM pA3MeLLeHbl Ha camTe MNoyta baHka, pasaen

«LLIaBAOHBI KOMMYHUKALANY,

@ XoTenoCb Obl MOAYUYUTb OTASABHYIO MOAPODHYIO MHCTRYKLIMIO AAS

OPraHN3ALNIA, KOTOPbIE PEAAUBYIOT BUAETHI Yepes BUASTHOTO onepaTopa.

EcAmn Bbl MpoAQeTe BUAETbI Hepesd BUAETHOTO ONepaTopda, TO, CKOpee BCETO,
BAQAEABLIEM TEPMMHOAQ SBASETCS BALL BUAETHBIM OMEepATOP, KOTOPLIN TOKXE
PEAAMNIYET NHTEMNPALIMIO C CEPBNUCOM BAHKA.

Ha TekyLwmm MOMEHT OPraHn3ALMM KYABTYPbI HEOOXOAMMO AKLIENTOBATL 0dpepTy BTE B
AMYHOM KabumHeTte NAaThopMbl «PRO.KyAabTypa.PO» (HOXATh «COrAQCEH» B AMYHOM
KabuHeTe).

MNoapoBHAs MHHOPMALIMS PA3MELLEHA MO CChIAKE,

@ EcAn Mbl pabotaem Yyepes BuaetHoro onepartopa «Kaccup.py». TokeH, BIN n

npoYyee HAM HyXHO? TEePMUHAAC HET.
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EcAm Bbl MpoaQeTe BUAETbI Yepead BUAETHOrO OnepaTopda, TO, CKOpee BCETO,
BAJAEABLIEM TEPMMHOAQ SBASETCS BALL BUAETHBIM OMEPATOP, KOTOPLIN TAKXE
PEAAMNIYET UHTEMNPALMIO C CEPBUCOM BAHKA.

Ha TekyLwmm MOMEHT OPraHn3aLmMm KYABTYPbl HEOOXOAMMO aKLIenToBATL 0depTy BTE B
AVIHHOM KabuHeTe nAatdopmbl «PRO.KyabTypa.PO» (HoxaTh «COrAQCEH» B AMYHOM

kabuHeTe).

e Hanpasute BIN B BTB. A KyAQ KOHKPETHO?

BAOAEAbLLY TEPMUHAAG HEOBXOAMMO CBA3ATLCS C OAHKOM-3KBANEPOM, HYTOObI
A00aBUTL HOBbIE BIN BTE B HacTpowku TepmmnHand (BIN BTB: 22002482, 22002483,
22002484).

@ ECAM Mbl paBOTAEM TOABKO C SAEKTPOHHBIMY BUASTAMU U HE MPOACEM MO
MACCTUKOBBIMM KAPTAM Yepe3 TEPMUHAA, TO HYXHbl A HOM YCTOHOBAEHME

BIN HO TEpMUHAOAE 1 TAPAHTUMHOE NMNCBMO?

EcAm Bbl peanmnadyete Buaetbl camm, 6e3 BUAETHOro onepaTopda, TO TEPMUHAA Y BAC

TOYHO €CTb, HO 3TO OHAQWH-TEPMUHAOA.

B TaKOM CAy4ae BAM HEOOXOAMMO:

1. AkuentoBatb odepTy BTb B AdHOM KabuHeTe naatdopmbl «PRO.KyabTypa.PO»

(HaxaTb «COorAnaceH» B AMMHOM KABUHeTE).

2. CBazaTtbCcsa ¢ OAHKOM-39KBAMEPOM, MPEAOCTABMBLLVIM TEPMUHAA, U COODLLNTL
AOMOAHUTEABHbIE BIN OT BTE AAS HACTPOVIKM TEPMUHAAQ.

3. COXpaHUTbL MHPOPMALMIO O BbIMYLLLEHHOM TOKEHE.

FAPAHTUHOE MNCBMO BbIAO MPUAOXEHO MPU PEMMCTPALIMM TEPMUHAAQD, EFO MEHSTL/

OBHOBASITb HQ TEKY LM MOMEHT HE HYXHO.
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a «KMHOMAQH» MUCAA, YTO CAEAQET BCE CAM. Bce-Taku HEOBXOAUMO CAMUM

BHOCUTbL BIN?

EcAn «KHOMAQH» ABASIETCS BUAETHBIM OMNEPATOPOM ORIAHM3ALMM KYABTYPbI, €1 HET
HEOBXOAMMOCTU CBA3LIBATLCH C OHAHKOM-9KBAMEPOM AAS BLICTOBAEHMS BIN.,
AOCTATOYHO COrAACUTLCS C YCAOBUSAMIM B3AMOAENCTBISA C OAHKOM BTE B AMYHOM

KabuHete «PRO.KyAbTypa.PO»,

@ ECAM Mbl MPOACEM BUAETHI OHACIH Yepe3 BUASTHOrO OnepaTopd, HY>XHO AX

YTO-TO HOCTPAMBATbL BO BKAOAKE «TEPMUHAAbLI»?

HeT, He HyXHO.

EcAm Bbl MpoAQeTe BUAETBI Hepe3 BUAETHOTO ONepaTopda, TO, CKOpee BCETO,
BAOAEABLEM TEPMUHOAQ SBASETCS BALL OUAETHBIM onepaTop. Bce HeobxoanMble WA
Mo AOBABAEHMIO HOBbIX BIN 1 COXpAHEHIO MHPOPMALIMK O BbIMYLLLEHHOM TOKEHE
AONXKEH CAEAATb BALL BUAETHBIM ONepaTop.

Ha TekyLwmm MOMEHT OPraHM3ALIMN KYABTYPbI HEOBXOAMMO aAKLLeNToBATL OdpepTy BTE B
AMYHOM KabuHeTte naatdopmbl «<PRO.KyabTypa.PO» (HaxkaTb «COranaceH» B AMHOM

kabuHete).

a Hy>HbI AV TAPAHTUNHBIE MMCbMA, ECAV TEPMUHAAQ HET?

HeT, B TAKOM CAy4aE rapAHTUMHOE MNCbMO HE HYXHO.

11
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@ Kakyto MHPOPMALMIO HEOOXOAMMO AOBECTU AO ASPXATEAESN BUPTYOAABHBIX

MYLUKMHCKMX KQPT?

[oTOBbIE LUIABAOHBI KOMMYHVKALMM pA3MeLLeHbl Ha camTe MNoYyta baHka, pasaen

«LLIaBAOHBI KOMMYHUKALANY,

° Y HOC HO canTe TOAbKO BbicBe4ymBaeTcs TokeH AQO «[louta Bank», BTb HeT.

Bce BepHO. BbiNyCK TOKEHA NPOM3BOAUTCS ONMEPATOPOM MNPOrPAMMBbI «[TyLLIKMHCKAS
KQpTA», KOTOPbIM AO KOHLA 2025 roaa aBasieTcs [Nodta baHk.
CoOoTBETCTBEHHO, B TeveHue 2025 roaa B BALLEM AMYHOM KABUMHETE CyLLEeCTBYET

TOABKO PA3AEA [MToyTa BAHKA M TOKEH, BbIMYLLEHHbIV [104TAO BAHKOM.

@ ByAeT AV peaAN30BAHA ONepaTopOoM 6e3yCAOBHAS HEBO3MOXHOCTb
NPVoBpPETEHNST HECKOABKMX BUASTOB HO OAHO MEPOMPUSTE OAHUM

MOAb30OBATEAEM KAPTHI?

KOHTPOAB MPOACKM OAHOTO BUAETA B TPAH3AKLIMN AOAXEH ODecneynTb BAOAEAEL,

TePMMHAAQ OMAJTHI.

@ MapPLPYTU3ALIMIO AGACET BDUASTHBIN ONepaTop?

12
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Kak NpaBrAO, ECAM OPTAHN3ALINA PEAAMIYET DUAETLI Yepes BUASTHOrO onepaTopd, To
BbIMYCK TOKEHA 1 HACTPOWKA MHTErNPALIMN C CEPBUCOM DAHKA — B 30HE

OTBETCTBEHHOCTV BUAETHOrO ONepaTopa.

@ ToKeHbl NPeAHA3HAYEHbI TOABKO AAS «DEAOTO» TEPMUHOAC?

Moy MOATOTOBKE MEPEXOAQ KO B3AOMMOAENCTBUIO C HOBBIM BAHKOM-ONEPATOPOM
HEOBXOAVMO COXPAHUTbL MHOOPMALMIO O TOKEHE, MCMOAB3YEMOM AAS MOAYHEHKS
MPOAQBLIOM BUAETOB AOCTYMA K CEPBUCY MPEAMPOACKHOM NPOBEPKN DUAETOB.
PaHee BbiMyLLEHHBIN TOKEH HOXOAUTCS B AMHOM KABUHETE Ha NAAThopMeE

«PRO.KyAbTYPO.PO»: pasaeA «YupexaeHuer, «TokeHbl Ana cepBmnca AO "Tlouta baHK"».

@ OPraHn3aLUMs KyAbTYPbl AOAXHA AOXAQTECSH, KOTAQ MOAMULLIET OdepTy
OVAETHBIV ONepaTop, NAM COrAQLLAETCS HE3ABVCUMO OT HEro?

OpraHmsaumsa KyAbTypbl AOAXHO COTAQCUTLCS C OPEPTON HE3ABUCKMMO OT TOrO, KOrAQ

3TO CAENAET BUAETHBIV OMepPaTop.

@ Koraa 6yaet ccbinka Ha obHoBAeHHOe API BTE?

AOKYMEHTALMA B NpoLecce pa3paboTku.

Bce nameHeHus B nporpamMmme «[TyLKMHCKAA KApTO», B TOM YUCAE MHPOPMALMSA O
MepexoAe KO B3AMMOAENCTBUMIO C HOBbIM OAHKOM-0MEepAaTopoM, ByAyT onyOAMKOBAHSI
B PAMKAX MHPOPMALMOHHOM PACCHLIAKM B AMYHBIX KOBVHETAX OPraHM3ALMN HO

naatdopme «PRO.KyabTypa.PO», a Takke Ha canTte BAHKAO-onepaTopa.
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L) KYNbTYPA.PO

a Y HOC ABQ TOKEHd, 0064 MX COXPAHSAT?

Bam HeobxoaMO COXPAHUTb MHPOPMALMIO O TOKEHE, KOTOPLIV MCMOAB3YETCH AAS

HAMPABAEHUS 3AMPOCOB HA MPOBEPKY DVAESTOB B CEPBUC BAHKA.

@ Ecam Ha naatpopme «PRO.KyabTypa.PO» He oTOBpaXaeTcs TOKEH, eCTb
rpada «floAyynte TokeH Ans asTopmdaumm B ceparce AO «lodta baHk»,
4TOObI PABOTATL B NPOrpaMMe «[TyLLKMHCKAS KAPTA», HYXXHO MOAYYUTb U

COXPAHUTL?

TOKEH BbIMYCKAET OPraHn3aLMS, KOTOPAsS PEAAN3IOBAAA MHTEMPALMIO C CEPBUCOM
MPoBepPKM BuaetoB BGAHKA.

KAk NpaBMAO, ECAM OPTAHN3ALMSA PEAANIYET BUAETLI Hepe3 BUAETHOTO ONepaTopda, TO
BbIMYyCK TOKEHA U MHTEMPALMSA C CEPBUCOM BAHKA — B 30HE OTBETCTBEHHOCTU
BUAETHOTO onepaTopa.

B aTOM CAyYae BbiNyCK TOKEHO OPraH3ATOPOM MEPONPUSTUIN He TpebyeTcs.

@ MNoaTBEPXAQKD COOBLLEHME Bhile NPo «CoHep». C 10 ceHTAbps MbiTaemcs
A0OaBUTb HOBbIE BIN, OHV HMYEro MPO 3TO HE 3HAIKOT, MPOCHAT KAKME-TO

AQHKeTbl 1 TP.
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L) KYNbTYPA.PO

MNowv obpaleHnr B OAHK-9KBAMEP BAM HEOOXOAMMO COODLLNTL, YTO:

e BALL TEPMMHAA UCTIOAB3YETCA AAA OMNAQTHI [TYLLKMHCKOW KAPTOM. HY>XXHO BbICTOBUTb
OrpaHNYEeHME HA TEPMUHAOA Mo HOoBbIM BIN BTE: 22002482, 22002483, 22002484,
BaXHO A0 KOHLIA 2025 1. coxpanHutb Tekylme BIN MNoyta baHka: 22007708, 22007709,
22007711. [103BOASAS OMAQUMBATL B YKA3AHHOM TEPMMHAAE MO KAPTAM C APYTMMU
BIN, opraHmsaumsa HapyLwaert . 12 noctaHoBAeHMs MNMpasutensctea N2 181 ot 17
aHBaps 2024 r1.;

e C 1 gHBQAPS HOBbIM BAHKOM — OMEPATOPOM MPOrPAMMbI CTAHET BTB.
CoOTBETCTBEHHO, BCe [yLIKMHCKME KAPTbl OyAET BbINMYCKATb M OOCAYXMBATL BTB,

BCe KapTbl byayT ¢ HOBbIMM BIN BTE.

@ Kak y3HATb, 4TO COrAQCKE TOYHO MPOLWAO? A€ MOCMOTPETL, MOANMMCAHA A

odpepTa?

B AnyHOM KabuHeTe Ha naatdopme «PRO.KyabTypa.PO» nosiButcs cTatyC «COrAQCEH C

ycnoBumsaMm baHka BTb (IMTAO)».

° B pasaene «TokeHbl» Ha «PRO.KyabTypd.PO» HET dyHKLUMM «COXPAHUTD

TOKEeH», TOAbKO «|_|O/\y‘-ll/lTb TOKEH»,

CoxpaHeHne MHDOoOPMALKM O TOKEHE HOXOAUTCS B 30HE OTBETCTBEHHOCTU
OPraHV3ALINM, BbIMYCTUBLLIEN TOKEH.
B LIeAdX HEAOMNYLLEHMS KOMMPOMETALMM TOKEHO HEODXOAMMO obecnednTb

6e30MAacHOCTb €ro XPAHeHWA N HEAOCTYTNHOCTb ANA TPETbKX AWLL.
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L) KYNbTYPA.PO

@ ECAM Mbl paboTaEeM C BUASTHON CUCTEMOW, TO HOM MPOCTO HOAO OyaeT

COrAQcuUTCs ¢ opepTon, 1 Bce?

Bam HEOBXOAMMO MOHSATL, KTO ABASIETCH BAOAEABLIEM TEPMUHAAQ, MO KOTOPOMY
OCYLLECTBASAOTCS MPOACXKM.

EcAv BAOAEAEL, TEPMMHAAQ — 3TO Bbl (OPTAHU3ALMSA KYABTYPbI), TO, MOMVMO
NOAMMCAHKS ObepPThl, HEOBXOAMMO CBA3ATLCHA C BALLVM BAHKOM-3KBANEPOM U
A06aBUTb HOBbIE BIN BTb B HOCTpOWKM TepMmHAAQ (HoBble BIN BTB: 22002482,
22002483, 22002484).

@ Yem oTAn4aeTCs AArOpUTM AEUCTBUN ASPXATEASN KAPT: NMAACTUKOBbIX U

BUPTYOAbHbIX?

Aencteytolas kapTa Noyta baHka ByaeT 3abrokmpoBaHa 31 aekabps 2025 . B 15:00
(MCK), BHE 30BMCUMOCTM OT TOr0, NMAQCTUKOBAS OHO UAM BUPTYAABHAS.

YTO0ObI COXPAHMUTE AOCTYM K MPOrpaMMe «[TyLLIKMHCKAS KAPTA», KAMEHTAM HEODOXOAVMO
AO 28 pekabpst 2025 1. BKAKOUUTEABHO MOACQTL 3ASBAEHME HA BbIMyCK BUPTYOABHOM
MNyLKnHCcKom KapTel B BTB.

EcAm kAaneHT B 2026 1. 30X04€ET BbINYyCTUTb MAQCTUKOBYIO KAPTY, 9TO MOXHO OyAeT
cAenatb ¢ 12 aHBaps 2026 1. B Avbom 13 opucos BTb. C cobom HeEOOBXOANMO B3sITb

nacnopT. Beinyck nAactikoBom KapTel B 2026 1. — 6eCNAATHbIN.

m Y10 NpeAnpUHATb, €CAN DAHKY-2KBAMEPY HE MOCTYNMAAN AQHHBIS, OH ACXKE

He 3HOET, YTO AeNATb (AOXE MOCAE OTOCAOHHOW METOAMNYKN)?
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L) KYNbTYPA.PO

BAaAenbLY TEPMUHAAD HEOBXOAMMO CAMOCTOSATEABHO ODPATUTLCS B OAHK-9KBANEP
AN AODOBAeHMSt HOBbIX BIN BTE B HOCTpowkm TepMmHana (HoBble BIN BTB: 22002482,
22002483, 22002484).

@ Beaetcsa an pabota ¢ 6aHkammn? «CoepbaHk» He 3HAET, 4to Takoe BIN.

BIN — 270 nepBble HECKOABKO LdP HOMEPA BAHKOBCKOW KAPTbI, KOTOPbLIE

NASHTUDULINPYIOT OAHK-OMUTEHT.

Mo obpaleH1 B GAHK-9KBAMEP BAM HEOBXOAMMO COOBLLINTL, YTO:

e BALI TEPMUHAA UCMOAB3YETCA AAS ONAQTHI [TyLLKMHCKOM KAPTOW. Hy>XHO BbICTOBUTH
OrPAHMYEHME HO TEPMUHAA MO HOBLIM BIN BTb: 22002482, 22002483, 22002484,
BaxxHO A0 kKOHLA 2025 1. coxpanuTb TekyLme BIN MNoyta banka: 22007708, 22007709,
22007711, To3BOASSI ONAQYMBATL B YKA3OHHOM TEPMUHAAE MO KAPTAM C APYTYMU
BIN, opraHmsaums HapyLwaerT . 12 noctaHoBAeHUs [NpasutenbctBa N2 181 ot 17
aHBaps 2024 r.;

e C 1 sHBAPSA HOBbIM OAHKOM — OMEepPATOPOM MPOrPAMMbI CTaHET BTB.
CoOTBETCTBEHHO, BCE [TyLLKMHCKME KAPTbl OYAET BbIMyCKATb U OOCAYXMBATHL BTB,

BCe KApTbl ByAyT € HOBbIMU BIN BTE.

@ YTO AEAQTb, ECAV HET TEPMUHAAQ?

ECAV BbI ellle He yCneAn 3apermcTpupOBATL HOBLIV TEPMUHOA AAA OMAQTHI
[MyLUKMHCKOM KAPTOW, O TAKXE €CAV BAOAEABLIEM TEPMUHAAQ ABASETCSH ODUAESTHBIN
onepaTop, TO HA TEKYLLMMA MOMEHT BAM HEODBXOAMMO aKLENTOBATL OdpepTy BTE B
AMYHOM KabumHeTte NAaTdhopmMbl «PRO.KyabTypa.PO» (HOXATh «COrAQCEH» B AMYHOM

KQbuHerte).
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L) KYNbTYPA.PO

a HoBble MOAB30OBATEAU, KOTOPLIE BYAYT PEMMCTPUPOBATLECA CENYAC, CPA3Y

MOAYHQT [NyLWKMHCKYO kapTy BTB?

N 0opoPMAEHNMN HOBOW [YLLKMHCKOM KAPTLI B TedeHme 2025 1. KAUEHT BbINyCKAeT
KapTy [o4ta BOHKO 1 ABTOMOTUYECKM MOAMMUCHIBOET 3ASIBAEH/E HA BbIMyCK
[yLwkmHCcKom kapTol B BTb.

Kapta BTb astOMATUYECKM NOABUTCA B MPUAOXKEHUN «[ OCYCAYTU KyAbTYPO» 1 AHBAPS
2026 .

@ KakyM Mo NPOAOAKUTEABHOCTU DYAET TEXHOAOTMYECKOE OKHO B AeKADpe?

C 15:00 (mck) 31 aekabps 2025 r. no 15:00 (mck) 1 aHBaps 2026 1. — TEXHNYECKOE OKHO.

BbiMyCK 1 BCe onepaumm no KapTam ByAyT HEAOCTYMHBI.

@ MoxeT, yXe eCTb, KOKOe-H1NDOyAb OByHaloLLLEE BUAEO, KOTOPOE MOTOM MOXHO
BbICTABUTb B COLICETU AN AepXaTenen [TyLKMHCKUIA KOpPT, TA€ BCe
MPABUABHO PACCKA3AHO? VIAM MOACKAXUTE, TA€ MOXHO HAMTU MOCT, TAE 3TO

YKOI3AHO.

[oTOBbIE LLABAOHBI KOMMYHUKALMN PA3MELLEHbI HO camTe Mo4ta baHka, pasaen

«LLlaBAOHBbI KOMMYHUKQALND,

NHDOPMALMOHHBIM POAUK HO TEKYLLMMA MOMEHT B MpopaboTke. KAk TOALKO OH

noaABUTCA, Mbl TAKXEe PA3MeCTM ero HA cauTe.
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L) KYNbTYPA.PO

@ Y10 ByAET C KAUEHTAMU, KOTOPbIE HE MEePEBLIMYCTUANM KAPTY BTE?

AencTeytollas kapTa MNodta barka 6yaeT 3abaokmpoBaHa 31 aekabps 2025 . B 15:00
(McK).

KAMEHTOM, KOTOpbIE HE YCMEAN MOAQTb 3A9BAEHNE HA BbIMyCK [TyLLKMHCKOM KAPThI B
BTE A0 28 aekabps 2025 r., HeoBXOAMMO BYAET BbIMYCTUTb HOBYIO [TYLLKMHCKYIO KAPTY
BTB. 2T0 MOXHO CAEAAQTb B MOBUABHOM MPUAOXEHUM «[ocyCAyrn KyabTypa» ¢ 15:00

(McK) 1 aHBaps 2026 T.

a A TAE B34Tb MATEePUNAAbI ANA TTOCTOB I/IHCDOpMCILI,l/IOHHbIX O CMeHe

oneparopa?

[oTOBbIE LLABAOHBI KOMMYHUKALMN PA3MeLLEHbl HO camTe oyta baHka, B pasaene

«LLHaBAOHBI KOMMYHUKQALANDY,

19


https://www.pochtabank.ru/corp/pushkinskaya_karta

