YTBepxaaro:

Jlupextop MKYK

«KyWTYHCKHMI pallOHHbIH KpaeBe14ecKuit My3en»
[Tpuxkas ot 23.10.2024r. Ne27

L. ~_ Hamonuna JLIL

Ilos10:xeHHe 0 NVIATHBIX YVCJIYIax,

IPE/IOCTAB/IAEMbIX MYHUIIMIIAILHBIM Ka3eHHbIM YUPEXIeHUEeM KyabTyphl «KyWTYyHCKUH pAllOHHBIN KpaeBEIUECKHI MY3€i).

1. Ob11ee nomoxeHue

1.1. TlonoXeHue O IATHBIX YCIYTaX, NPe0CTABNISEMbIX My HUIHTIATBHBIM Ka3eHHbIM YIPEXKIEHHEM KYIBTYPhl «KyHTyHCKMH
paiionHbIii KpaeBequeckuii My3ei» (nanee — [lonoxenue) pa3paboTaHO B COOTBETCTBHH C
- I'paxxnanckum Konexcom Poceuiickoi Menepaiini;
- BrookernsiM kosekcom Pocculickor ®@enepainu;
- 3akonom Poccniickoit ®enepammu ot 09.10.1992 roga Ne3612-1 «OcHOBBI 3aKoHOAaTeIBECTBA PP 0 KYJIBTYpe».
- 3akonom Poccuiickoit @enepammu ot 07.02.1992 Ne2300-1 «O 3ammTe npas notpedutenei», OeaepalbHbiM 3aKOHOM OT
11.08.1995 r. No135-@3 «O 651aroTBOPHTENIbHOM JAESTEIBHOCTH U 0J1aroTBOPUTEIBHBIX OPraHU3aLUaX»;
- MenepanbHbM 3aK0HOM 0T 24.11.1995 Nel181-®3 «O counanbHOM 3alMTe HHBAIUMIOB B Poccuiickon @eaepauun»;



- ®enepanbHbIM 3aKkoHOM o1 12.01.1996 Ne7-®3 «O HeKOMMepUeCKUX OpraHu3alusx», Y CTaBOM MyHUIUTIAIBLHOTO
Ka3eHHOTO yupeskieHus Ky abTypbl « KyATyHCKHH paiOHHBIN KpaeBeUeCKHii My3eii»;

- IpyTMMH HOPMATHBHBIMHM aKTaMH, PEryTHPYIOLMMH OTHOIICHHUS MEMILY noTpebuTenemM U UCIOJHATEIEM TIPH OKa3aHnH
[MIATHBIX YCIyT B cdepe KyIbTYPHO-TTPOCBETUTENECKOH IesTebHOCTH.

[Nonoxenue pazpaboTaHo B LEJsAX 3aUIHThI ITPaB noTpebuTesel KyabTypPHBIX YCIyT, COBEPIIEHCTBOBAHMUS IPABOBOTO
peryaMpoBaHus AsTEIbHOCTH B 00JIACTH KyJIbTYPBI.

Hacrosiuiee IoJoXkeHne yCTaHaBIMBAET MOPSIOK M yCIOBHS IPEOCTABTIEHHUS! MITATHBIX yCIyT, MOPSI0K IJIaHUPOBAH KA,
HCIIOMB30BAHMS JOXOIOB OT OKa3aHHs MJIATHBIX YCIyT MyHUIMNIAIbHBIM Ka3eHHBIM YYPEKICHHEM Ky IbTYpbl «Ky#TyHCKHH
paioHHbIN KpaeBeI4eCcKui My3ei» (aanee VupexieHue), mpasa U 00s3aHHOCTH MCTIOJTHUTENEH U oTpeOuTEIeN MIATHBIX
YCIIyT.

[ToTpeGuTeb — FOPUAAYECKOE Ml PH3HHECKOe JIMII0, KOTOPOMY OKa3bIBACTCH HATHA ycliyra.

VICIOJIHATE b — YUPEXKACHUE, OKasbIBalolIee MJIATHYIO yCIyTy.

1.2 TIaTHBIE YCIyTH OKa3blBAIOTCs Y YPE/KACHHEM B COOTBETCTBUH C noTpeGHOCTIMU (U3UIECKUX U IOPHIMHECKHUX JIULL Ha
100pOBO/ILHOI OCHOBE 3a CYET MMYHBIX CPEJICTB IpaXaH, OpraHu3aliuil ¥ MHBIX UCTOYHUKOB, IIPEAYCMOTPEHHbIX
JIEHCTBYIOIIMM 3aKOHOATEIbCTBOM Poccuiickoii ®eaepanuu. MHBIMU HCTOUHMKAMH MOTYT OBITh aPEH/IHbIC TIATEHKHM (cnava
[MOMEIIEHHH B apeHy), 100pOBOJIbHbIE I0XKEPTBOBAHMSI.

1.3 Buasl MJIaTHBIX YCIYT ONPEIeIssoTCs B COOTBETCTBHH C HAalpaBJICHUAMH YCTABHOW JATENLHOCTH Y YPEHIEHU s, COITIACHO
[1E€PEeYHI0 YCIIyT, KOTOPBIE YTBEPHKAAI0TCA Py KOBOAUTEIEM VupexaeHus.

1.4 Yupex/ieHrne CaMOCTOATENBHO PacCUMThIBACT LCHbI Ha KasKIBI BHJ YCIIyT coracHo chopMupoBanHoro Ilepetns
MIATHBIX yCIyr. YupexneHne yrsepraet IIpefickypanT LeH Ha yCIyrH, OKa3bIBaeMbIC ¥M Ha [JIATHOH OCHOBE.

1.5 OCHOBHBIMH MPHHIIMIIAMH TPH OKA3aHUM YCIIyT Y UpeXkIeHUEM Ha MJIATHOM OCHOBE SIBJISIETCS OKYI1aeMOCThb 3aTpaT Ha uX
oKazanue, obecreuyenne pentabenbHoil paboThl yupexKaeHHS.

2. K yeayram YupexaeHus, Npe1oCTaBsieMbIM NOTpeOHUTENSIM Ha TJIATHOH OCHOBE, OTHOCALIMMCS COTTIACHO YcraBy
Vypex ieHust K OCHOBHBIM BUZIaM JIeATEIbHOCTH, OTHOCSATCS:

- 3KCKYpPCHOHHOE 00CITyKUBaHHEe



- My3eiHbIe MEePONPUITUS (JIEeKLUsl, BCTpeYa, BE4ep, MacTep-Kiace, KOH(epeHIHsl, JUCKYCCHH, CI1eKTaK/Ib,

TeaTpaJIn30BaHHbIE IOCTAHOBKHM M Ip.);

- TeMAaTUYECKUE My3€elHble [IPOrpaMMbl;

- CocraBiieHie HHPOPMaLMOHHbIX CIIPABOK 10 MY3€HHBIM MaTepHallaMm.

- [Ipetocrasiienre nHPOPMALMK 715 HallMCaHUsl HAy4YHbIX paboT, pedepatos, J0KIAI0B U T.1;

- apeH/1a NOMELIEHUS;

- KCEpPOKOIIMPOBAHU sl JOKYMEHTOB.

3. Tlopsiiok njaHupoBaHHUs U WCTIOIB30BAHMS JOXO10B OT OKa3aHWs IJIaTHBIX YCIIyT.

3.1 Yupex/ieHne caMOCTOSTeIbHO ONpe/leNsieT epedeHb MIaTHBIX YCIYT U CPOKH X MPENOCTaBICHH, C YKa3aHUEM
npeaeabHONH (MaKCUMa/lbHON ) LI€HbI.

3.2 VupexaeHne caMOCTOSITEIbHO yCTaHABIMBAET IEHbl Ha BXO/IHbI€ OMJIETHI, @ TAKXKE JIbIOThI Ha MOCELICHHE My3esi B
COOTBETCTBUH C JICHCTBYIOLIMM 3aKoHOAaTeNbCTBOM P® [pelickypaHT 11eH COrjlacOBBIBAETCS C YUPEIUTEIEM.

3.3 VupexaeHre CaMOCTOSTeIbHO YCTaHaBIMBAET 1{€Hbl Ha BXO/IHbIE OMJIETHI, @ TAKIKE JIbIOThl HA MOCCUICHHE MYy3es B
COOTBETCTBHUHM C JACHCTBYIOLINM 3aKoHOAaTebCTBOM P®. [IpeiickypaHT LieH COracoBBIBAETCs C YUPEAUTEIEM.

3.4 JIoxo/bl OT IUIATHBIX YCIIYT IIAHHPYIOTCS YUpeauTeneM UeXoas W3 6a3bl NPEeIbIIYIIEro rojia ¢ y4eToM OXK11aeMoro
pocta pusudeckux oObEeMOB 1 HHJEKCa pOCTa IIEH Ha YCIIyTH.

3.5 TlnaHMpOBaHUE CMETHI JOXOJA0B ¥ PAcX0/I0B, MOy YE€HHbIX OT OKa3aHMs IUIATHBIX YCIIYT, @ TAKKC ¢¢ HCIIOJHCHHE 110 BCeM
KO/1aM SKOHOMHYECKO# Ki1accudukanmu pacxoaos 6romkeroB Poccuiickoit Denepaiy.

3.6 JleHexKHbBIE CPECTBA, TMOJYHYeHHbIC Y YPEKIACHUEM, ABIAIOTCS HCTOYHHKOM JOINOJHATEIBHBIX PACXO0B U PACXOAYIOTCH
TOJIBKO Ha HYXKJbl YUpPEKACHHUS.

3.7 Jloxoasl OT OKa3aHWsl TUTATHBIX YCIIYT MOTYT ObITh HalpaB/ieHbl Ha:

25 % - Ha copepKaHue UMYILLIECTBa (OTOMIIEHHUE, FIEKTPOIHEPT sl );
- nppoOpeTeHne KaHITOBAPOB M PACXO/IHLIX MATEPHAIOB;
- Ha yJIy4llleHHe MaTepUaIbHO-TeXHUYeCKOl 6a3bl;

- Ha oriaTy ycnyr cBsizu, UHTepHerT;



- Ha BO3MEIIEeHHEe KOMaH/IMPOBOYHBIX 3aTPaT;
- Ha KypChbl MOBBILIEHHUS KBaTU(PUKALHH;

3.8 [loctynienue cpeicTsB U3 BHEOIOKETHBIX HCTOYHHUKOB HE SBJISIETCS OCHOBAHUEM Uil YMEeHbILeHUsl pa3Mepa 010/ KETHBIX
ACCHUTHOBAHUN YupexaeHHs!.

4. OcHoBHBIE NpaBa U OOA3aHHOCTH YUPEKICHUS
4.1 YupexneHue uMeeT Npaso
- PEKJIaMHUPOBaTh CBOIO J1€STEBHOCTb MO MPEJOCTABICHUIO MIATHBIX YCIIYT.
4.2 Yupexzienne o0si3aHo:
- IOBOJIUTh HEOOXOAMMYIO HH(DOPMALHIO O MPEAOCTABIAEMBIX UM IJIATHBIX YCJIyrax A0 YYpeauTes;
- BBIMOJIHATD [UIATHBIE YCIYI'M KAY€CTBEHHO U B MOJHOM OObeMe.

4.4 HpCTCH3HH M CITOPbI, BOSHUKAIOIIHE MCHIY HOTPGGHTGHCM JIaTHBIX YCIYT XU HCITIOJIHUTEJICM, pa3peniaroTcs Imo
COTJIalI€HUIO CTOPOH HJIM B C}’ﬂ,CﬁHOM NopsAaKe B COOTBECTCTBHUM C 3aKOHOAATCJIbCTBOM.

4.5 PyKOBO,HCTBO ACATEIIBHOCTBIO yqu)K,[[BHHeM IO OKa3aHHIO YCIYTI HACCIICHUIO OCY LLIECTBIIAET AUPEKTOP Y"Ipe)K,H,GHHﬂ,
KOTOprﬁ B YCTAHOBJICHHOM MOPAJAKE OCYLIECTBIIACT KOHTPOJIb U HECET OTBETCTBEHHOCTD 34 Ka4€CTBO OKa3aHus MJIAaTHBIX
YCIIYI' HACCJICHHIO.

5. OcHoBHEI€ TTpaBa U 00A3aHHOCTH NOTPeOHTENIECH IIIATHBIX YCIIyT
5.1 [loTpebutens umeeT npaso:
- [10JIy4aTh JOCTOBEPHYIO HHPOPMALIMIO O MPENOCTABISEMBIX IUIATHBIX yCIyrax:

= TpE60BaTb OT UCITOJIHHTES Ka4E€CTBEHHOI'O BBITIOJTHEHHS MJIATHBIX YCIYT, B TOM YHCIIE NIPEAOCTABIIIEMBIX 110 JOTOBOPY;



- pacToprark JIOroBop 00 OKa3aHWM TJIATHBIX YCIYT B JI0OOE BpeMsi, BO3MECTHB UCIIOJIHUTEIIO PACXO/Ib] 3@ BbITNOTHEHHYO
paboTy U npsiMbie YOBITKH, IPUYUHEHHBIE PACTOPXKEHUEM JIOI0BOPA COTJIACHO €0 yCI0BUsAM.

5.2 ITotpeburesns 00s13aH:

- COrJ1acoBLIBATh BCE YCJIOBUA JOT'OBOpa 00 OKa3aHW¥Y NJIATHBIX YCIIYT C yt{pe}K,[lCHHeM, [MPUHUMATH BBITTOJITHEHHUE TTJIATHBIX
yciayr (HX pe3ymﬂ‘aT) B CPOKM M B NOPsJIKE, MPEAYCMOTPEHHBIM JOTOBOPOM, CBOEBPEMECHHO OllJ1a4uBaTh OKa3aHHbIC MJIATHLIC

YCIIyTH.
6. TTopsiZIOK NpeIoCTaBIeH sl YCIIYT OTAENbHBIM KaTEropusiM rpakaaH

6.1 JIroTsl JUIs OTIETbHBIX KATErOpUi HAcEEHUs Ha NJIaTHbIE YCIIyTH, OKa3blBaeMble Y Upex/1eHHeM, yCTaHaBIHBAIOTCH
2 2
pyKoBOMTENEM Yupesk/1eHus COrIacHO AeHCTBYIOIIEro 3akoHonaten»cTsa Poccuiickoii Meepaliun.

7. 3akmounTenbHble MOJIOKEHHS

7.1 Vi3meHeHre B JaHHOE MOTYT ObITh BHECEHBI IPUKA30M JANPEKTOPA HAa OCHOBAHUHM Npeuiokenuil Yupexenus. Vismenenne
B JJAHHOE MOJIOYKEHHE BHOCATCS B TOM JK€ NMOPsAIKe, KaK U €ro MpuHSsTHE.

7.2 Bo Bcex cilyyasix, He MpeSyCMOTPEHHBIX HACTOSIIIMM MOJIOKEHHUEeM, Clie/TyeT PyKOBOICTBOBATLCS 3aKOHOMATEILCTBOM
Poccuiickoit @eaepaiini.



