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BBEJIEHUE

He3aBucumas olieHka KadecTBa YCJIOBHMM OKa3aHHUsS YCIyr OpraHu3alusMHy,
OCYLIECTBJISIOIIMMHU JAESITEIBHOCTh B OOJACTH KYJbTYpPbI, PACIOJIOXKEHHBIMU Ha
tepputopun CeBepckoro paiiona KpacHogapckoro kpas.

OueHouyHasi mpoleaypa HamnpaBlieHa Ha IOJYYEHHE CBEICHHA 00 YCIOBHUSAX
OKa3aHUsl yCIyr OpraHu3anusMu B cepe KyJIbTyphl, IPEJOCTaBICHUE YYaCTHUKAM
OTHOLIEHUH B cdepe KyJIbTypbl COOTBETCTBYIOUIEH HWH(OpMAUU Ha OCHOBE
o01ea0CcTYyTHOM HHPOpMalUU U yIydlleHue HHPOPMHUPOBAHHOCTH MOTPEOUTENEH O
KauecTBe paboOThl OopraHu3anuii KyJabTypbl. HopmMaTuBHO-MeTOIONMOrHYECKOM 0a3oi
pa3paboTKu TEeXHOJOTHM cOopa, 0000IIeHUS M aHaiIM3a WH(POpMAIMK O KauecTBE
YCIIOBUHM OKa3aHMs YCIyT OpraHu3alusMu B cdepe KyabTypsl (MOHUTOpPUHIA) IO
MOKA3aTeNsAM CTAJIU:

- 3akoH Poccuiickoit ®epepaunn or 9 okTabps 1992 r. Ne 3612-1
«OcHoBbI 3akoHOAaTenbcTBa Poccuiickoit denpepaunnt o KynbType» (B pen.
denepanbroro 3akoHa Ne 193-d3 ot 18.07.2019) (nanee — 3akon PO Ne 3612-1);

- Vka3 Ilpesunenta Poccuiickorn @enepaunu ot 7 mas 2012 r. Ne 597
«O MeponpuATHAX M0 pealln3aliy TOCYIApCTBEHHON COLMAIBHON MTOJIUTHKN,

- Vka3z Ilpesunenta PO ot 4 despans 2021 r. N 68 "OO6 orenke
3(p(GEKTUBHOCTH JESITENBHOCTH BBICIIUX JOJDKHOCTHBIX JIHIl  (PyKOBOJIWTENEH
BBICIIMX  MCIOJHUTENbHBIX OPraHoOB TOCYJAapCTBEHHOM BJIacTH) CyOBEKTOB
Poccuniickoii ®enepannu M AEATEIBHOCTH OPraHOB HCIIOJHUTEIBHOW BJIACTH
cyobekToB Poccuiickoit denepanun",

- [Toctanosnenue IlpaBurensctBa P® ot 31.05.2018 Ne 638 «O6
yrBepxaeHun IlpaBun cObopa u 0000meHuss MHPOPMAIUU O KayecTBE YCIOBUU
OKa3aHUsl YCIYr OpraHu3alusMu B cdepe KyJIbTypbl, OXpaHbl 3/10POBbS,
0o0pa3oBaHusl, COLMAIBHOIO OOCIyXHBaHUS U (eAepaIbHbIMU  YUPEKICHUIMU

MGHHKO-COHHaHBHOﬁ OKCIICPTU3BI»,

© DJIeKTPOHHBII pecypcHbIii eHTp, 2023 2.
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- IIpuka3 MuHHCTEpPCTBA TpyJa M COLMAIBHOM 3amuThl Poccuiickon
®eneparuu ot 30 oxTsi0pst 2018 1. N 6751 "O06 yTBep)aeHUN METOIMKY BBISIBICHUS
U 0000mIeHHS] MHEHUS TpaxJaH O KayecTBE YCJIOBHM OKa3aHHUs  YyCIyT
OpraHu3alMsIMHU B cepe KyJIbTYphl, OXpaHbl 310POBbs, 00Pa30BAHMS, COLMAIBHOIO
oOcnyxuBaHusi W (enepalibHBIMU  YUPESKICHUSMHU  MEIUKO-COIMATIbHOM
DKCIEPTU3BI ',

- [Ipukaz MuHuctepcTBa Tpyna U couuainbHOW 3amutbl PO ot 31 mad
2018 No 344n «OO0 yTBepKJACHUU €IMHOTO TMOpsIKa pacyeTa MoKazaTesei,
XapaKTEPU3YIOUIMX OOIINE KPUTEPUU OLICHKM KayecTBa YCIOBUHM OKa3aHUS YCIIyT
OpraHu3anusMu B cdepe KyJIbTYphl, OXpaHbl 3JI0POBbS, 00pa30BaHUs, COLHMAIBHOTO
00CITyKUBAHUSY,

- [Ipukaz Munduna Poccum or 7 mas 2019 r. N 66 "O cocraBe
uHbopMallM O  pe3yJibTaTax HE3aBUCUMOW  OIICHKM  KayecTBa  YyCIIOBUU
OCYLIECTBJICHUS o0Opa3oBaTeabHOI NEeSTENbHOCTU OpraHu3alHsIMH,
OCYIIECTBIISIIOIIMMHU  00pa30BaTENbHYIO JEATEIbHOCTh, YCIOBUN OKa3aHHs yCIyT
OpraHu3alMsIMU  KYJIbTYpbl,  COLIMAILHOTO  OOCHY>KUBaHUS, MEIUIIMHCKUMU
opraHuzanusMu, (eaepanbHbIMU YUPEXKICHUIMH MEIUKO-COLUAIBHONU 3KCIEPTHU3HI,
pasMemiaeMo Ha OQUIMATBHOM caiTe [Uisi pasMelleHus HWHGOpMaluu O
TOCYJapCTBEHHBIX M  MYHULMOAIBHBIX  YUPEXKACHUAX B  HUHPOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT", BKIItOUas eAnHbIe TPEOOBAHUS K TaKOM
uH(popMaIMK, U TOPSIKE €€ pa3MEICHUs, a Takke TPEOOBAHMIX K KadecTBY,
yA0OCTBY U MPOCTOTE MOUCKA YKa3aHHOU uHpopmanuu'.

OtpacieBast HOpMaTUBHAs 0a3a:

- [Tpuka3 MunkynsTypsl Poccun ot 27.04.2018 Ne 599 «O0 yTBepk1eHun
NOKa3aTeyiel, XapakTEepHU3yIOUIMX OONIMEe KPUTEPUM OLICHKM KadecTBa YCIOBUMI
OKa3aHus yCIyT OpraHU3alUsIMHU KYJIbTYpHI,

- [Ipuka3z Munkynetypsl Poccun ot 20 ¢espans 2015 r. Ne 277 «O06
YTBEPXKACHUN TPEOOBAHUN K COAEp)aHUIO U (opMe HHPOPMAIMH O ACSITEIbHOCTU

OpraHu3alMil KyJIbTypbl, pa3MelaeMoll Ha OQUIMAIbHBIX calTax oOpraHu3alui

© DJIeKTPOHHBII pecypcHbIii eHTp, 2023 2.
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KYJbTYpbl, OPraHOB MECTHOTO CAMOYIIPABJICHUS, OPTaHOB T'OCYJIapCTBEHHOU BIIACTU
cyowektoB Poccuiickoii ®Dexpepanuu, YMOITHOMOYEHHOTO (QeaepaibHOr0 OpraHa
VCTIOJTHUTEIBHOU BJIACTU B ceTH «HTEpHET,

- Pacnopsokenne Munucrtepera KynbTypsl PO ot 18 nexadbps 2020 r. N
P-1681 "O MeTtoandyeckux pEKOMEHIAIMAX [0 OpraHu3alud W MOPOBEICHUIO
HE3aBHCHMOW OIIEHKM KauyecTBa YCJIOBUW OKa3aHUs yCIYyr OpraHu3aiusiMu B cepe
KYJbTYpHI'",

- [Ipuka3 MunuctepctBa KynbTypsl PO ot 10 Hos16ps 2015 1. N 2761 "O0
yTBepxkaeHun I[lopsiaka oOecriedeHuss YCJIOBUM JIOCTYNHOCTH IS WHBAJIHUIOB
OMOIMOTEeK U OMOIMOTEUHOTO0 OOCITY)KUBAHUS B COOTBETCTBHH C 3aKOHOAATEIIHCTBOM
Poccuiickoi @enepanuu 0 CONMAIBHON 3alIUTe UHBAJIUIOB",

- [Tpuka3 Munuctepcta KynbTypsl PO ot 16 HOs16ps 2015 . N 2800 "O6
yTBepxkaeHun Ilopsaka obOecmedeHuss YCJIOBHM JIOCTYNHOCTH JUIS HHBAJIHIOB
KyJIbTYPHBIX LIEHHOCTEH 1 Onar",

- [Tpuka3 Munuctepcta KyabTypsl PO ot 16 HOs16ps 2015 . N 2803 "O6
yTBepxaeHuu [lopsnka obecriedeHus yCaoBUN TOCTYITHOCTH JIJIs UHBAJIUIOB MYy3€€B,
BKJIIOYAsi BO3MOXKHOCTh O3HAKOMJICHUSI C MY3€HMHBIMU MpeIMETaMUu U MY3eUHBIMU
KOJUICKIIUSIMUA, B COOTBETCTBHUU C 3aKOHOAATEILCTBOM Poccuiickoil denepanuu O
COIIMaJIbHOM 3alIUTe MHBAIUIOB",

- [Tpuka3z MunncrtepctBa KyasTypbl PO ot 9 centsops 2015 r. N 2400
"OO0 yTBepkJaeHUU TPEeOOBAHUI JTOCTYIMHOCTH K YUPEKACHUSM KYJIbTYPhI C YU4ETOM
0COOBIX MOTPEOHOCTEN MHBAIUIOB U APYTUX MAJIOMOOUIIBLHBIX TPYII HAceIeHus ",

- [Tpuka3 MunuctepctBa KynbTypsl PO ot 20 HOs16psa 2015 1. N 2834 "O6
yTBepxkaeHun I[lopsigka obOecnedeHus yCIOBUM JOCTYIHOCTA JUIsl WHBAJIUIOB
00BEKTOB KYJIbTYPHOI'O HACJIEIHsl, BKIFOYEHHBIX B €IUHBIN FOCYIapCTBEHHBIN PEECTp
00BEKTOB KYJbTYpPHOTO Hacjeaus (IMaMITHUKOB HMCTOPUU W KYJIbTYphl) HapOIOB

Poccuiickoit @eneparun'.
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

1. IIporpamma npoBeAeHUs HE3ABHCHUMOM OLIEHKH Ka4eCTBa

1.1. MeTtomosornyeckuii pasaes

He3aBucuMmas olneHka KayecTBa YCJIOBHI OKa3aHMs YCIyT OpraHu3alusMH B
chepe KyIabTyphl sBiAsieTca OAHOM w3 (opM OOIMIECTBEHHOTO KOHTPOJS H
NPOBOAUTCA B IeJSIX MNPeI0CTaBJIeHHUs TpaxiaHaM MHGOPMAIMM O KadyecTBe
YCIOBUM OKa3aHUsl yCIIyI OpPraHM3alus MU B cepe KyJbTypbl, a TaKke B LEIIX
MOBBIIICHHSI KAUeCTBA UX JESATEIbHOCTH.

JUist nOCTHKEHMsI TOCTaBJICHHOW 1enu ObulM OmpeaesieHbl Cjexyrolme
3a/a4u;

1) monyyeHue NaHHBIX O KaYeCTBE YCJIOBHI OKa3aHUs yCIyTr OpraHu3alusiMu B
chepe KyJIbTypbl B COOTBETCTBUM C IMEPEYHEM OONIMX KPUTEPUEB HE3aBHUCUMOM
OIICHKH, OTIPENICTICHHBIM TTpHKa3oM MuHKyIbTypsl Poccun ot 27.04.2018 N 599 "O6
YTBEPXKJICHUU TOKa3aTelei, XapakTepu3yIoIux 00IIue KPUTEpUU OLEHKH KauyecTBa
YCIOBUM OKa3aHUA YCIYyr OpraHu3alus MU KyJbTypbl', a TakKe OTpacieBbIMU
NEepeyHsIMHU TOKa3aTesiel, XapaKTepU3yIOMUX OOIIHe KPUTEPHUH OLEHKH KauecTBa
YCIOBUM  OKa3aHWs  YCIYr, YTBEPXKICHHBIMHU  (eAepalbHbIMU  OpTraHaMH
UCIIOJIHUTEIbHOM BIACTH;

2) o0paboTka W 0000IICHHE TOTYYCHHBIX PE3yJbTaTOB, MOCTPOCHHE HAa HUX
OCHOBE PEUTHMHIOB OPraHU3alMi, OKA3bIBAIOIIMX YCIYTH B chepe KyJIbTYphl;

3) mMOAroTOBKAa PEKOMEHJAUMN IO YJIY4YIIEHUIO KAayecTBa YCJIOBHMI OKa3aHHUS
yCIIyT OpTaHu3alusiMU B cpepe KyJIbTyphl.

OO0beKkT uccjeI0BaHMSA — OpraHu3aluy, OKa3bIBAIOIIME YCIyrd B cdepe
KyaeTypsl CeBepckoro paiiona KpacHogapckoro Kpasi, OCYIIECTBISIOIINE
nestensHOCTh B 2022 rony (Ipunoskenne A)

IIpeamer ucciaenoBaHus — HE3aBUCUMAs OLIEHKA Ka4yeCTBA YCJIOBUI OKa3aHUs
yCIIYT OpTaHU3allvsIMH, OKa3bIBAIONIUMHU YCIyTH B cdepe KylbTypsl CeBepcKoro
paiiona KpacHogapckoro kpas.

Cpoxu BBIOTHEHHS OLEHOYHBIX mporenyp ¢ 12.12.2022 r. mo 23.12.2022 r.

DTarbl ¥ CoJiep KaHue OIEHOYHBIX MPOIeAyp npencrapiensl B Tabmuie 1.1
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Tabauya 1.1 Dmanvl u cooepaicanue oyeHOUHbIX NPOYeoyp

Ne OTtueTHBII
Coaepxanue Cpoku
n/n MaTepuaJl
1 3Tan (MOATOTOBUTEIbHBbIH)

1.1
YTouHeHue (AONOJHEHHE) MoKa3aresei KadecTBa paboThl
OpraHu3aliii, OKa3bIBAIOLIUX YCIYTH B cepe KyJIbTyphl.
OmnpezneneHve METOJOB M KaHajoB cOopa MH(pOpMaLuy, Crpyxrypa
OCOOEHHOCTEH MX HCIIONb30BAHUS C yU4ETOM Clenu(pUKU AHATHTHHCCKOTO
NeSTeIbHOCTH opranuzanuil. OnpeneneHue MOIXOA0B K coz[(;g;(e;;;ero
MIOCTPOCHHUIO PEUTHHTOB OpraHW3alHid, 10 pe3yJibTaTaMm
HE3aBUCHMOI OLIEHKU C YYE€TOM CIeUU(UKU IeSITeIbHOCTH 1TapamMetpbl
TUMOB  OpraHu3aluii,  O0COOEHHOCTEH  moyvaTreneit OHCHKH, METOABL H
COLIMAJIBHBIX YCIIYT. KaHaubl coopa

uH(popMaLuuy,

1.2 MOXOJIBI K
AHain3 HOPMAaTHBHBIX INPABOBBIX AKTOB, PETyJIUPYIOLIMX IOCTPOCHHIO
NeSITeIbHOCTh OPTaHM3aluil COIMAIbHON cepbl, MHEHUI peiTHHIOB
9KCHEPTOB, IMOJy4yaTeNe yCiIyr, HUHTEPHET-UCTOUHUKOB C opraHM3amuit
LEJIBI0 COCTABIICHHS MPEABAPUTEIHHOTO MEpeyHs mpobdiem
JUI U3yUYECHMUSL.

1.3
Pazpaborka  MeTOOMK M HMHCTpyMeHTapus  cOopa
NepBUYHON  MHPOpPMALMKM IO  OTACIHBHBIM  THUIAM
OpraHu3alyii, B TOM 4uCIIE: =
- pa3paboTka/yTOUYHEHHWE U COTJIACOBAHHME AaHKET IS S
orpoca Iojyyaresei yciyr o KauecTBe YCIOBUI OKa3zaHMs Q
YCIIYT OLEHUBAEMBIMH OPTaHU3AIMAMHE C 3aKa3UUKOM; A [Mpunoxenus k
- pazpaboTka  MHCTPYKLUMH  IpOBEACHUS  OmIpoca < aHATIUTUYECKOMY
MOJIy4YaTesIe yCayr O KayeCTBE YCJIOBUW OKAa3aHUS YCIyT = OTYETY,
OLIEHUBAEMbIMH OpraHU3aALUAMY, coJiepKalue
- (hopMupoBaHHE WHTEPAKTHUBHON CCHUIKM Ha HMHTEPHET- OTIPOCHBIE JINCTHI
OIIpOC, B TOM YHCJIEe Ha OPUIIMAIEHOM CaiiTe OLIEHUBAEMOM (aHKeThI) A7
OpraHu3aIuy, MIPOBEICHUS
- (dopmupoBaHue nepevHs UHTEPHET OIIPOCOB
pecypcoB/opuIHaTBEHBIX caiiToB OIICHUBAEMBIX noJTydaTesen
OpraHu3zanui; ycIayr, OaHKu
- pa3paboTKa/yTOYHEHHE M COTJIACOBAaHHE IOKa3aTelled o HKCIEPTOB,
JeSITeIbHOCTH OpraHu3aIuH, pa3MeleHHON Ha UHTEPaKTUBHbIE
00IIEeTOCTYTHBIX UH(POPMAIIMOHHBIX CCBUIKH.
pecypcax/MH(pOpMaIIHOHHBIX CTEeHJaxX HIEPEYHIO
uHpOpMaMU W TPeOOBAHUSAM K HEH, YCTAaHOBJIECHHBIM
HOPMATHBHBIMU IIPAaBOBBIMHU aKTaMHU C 3aKa3YHKOM;
- (¢opmupoBaHuEe BBIOOPKH [UIS TPOBEACHHS OIPOCOB
nojyvaresuen ycayr B cepe KylbTyphl.

1.4.
Pa3pabotka u cornacoBaHue ¢ 3aka3uMKOM IJIaHa/TUIaHa-
rpaduka TPOBEIEHHs HE3aBUCUMOW KadyecTBa YCIOBUI [Tnan/mutan-rpadux
OKa3aHMs yCIyT OLEHUBAEMBbIMU OpPTaHU3ALUSAMU
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Ne OT4yeTHBII
Coaepixanue Cpoku
n/n MaTepHuall

2 3Tan (onepaTUBHO-MPOLETYPHbIIT)

2.1 | Anams MHTEPHET  PecypcoB/O(UIIMANBHBIX  CAWTOB

o Oruer 3Kkcnepra
OLIEHUBAEeMbIX OpTraHU3aIHH

2.2.
Ormpoc PECIIOH/ICHTOB (aHKETHpOBaAHUE,

HHTCPBBIOMPOBAHUEC, OIIPOC, HHTCPHET-OIIPOC B TOM YHCIIC
Ha O(I)I/ILII/IaJ'IBHOM caiiTe olleHHBaeMOM OopraHu3alvu 1 T.,Z[.)

AHKETBI

2.3.
Co6op 1 00001IeHe IEPBUYHBIX JJAHHBIX 00 OIICHMBAEMBIX

OtueT sKcrepTa
opranuzanusax (HalJI0IeHre)

¢ 19.12 mo 23.12.2022 r.

3 3Tan (pe3yJabTHPYIONUIHIA)

3.1. .
Pacuer HUHTErpajlbHOU OLCHKU KadecTBa pa6OTBI CBOI[Hble CBCIACHUA

opranuzaiii 1 (HOpMUpOBaHHE pPEUTHUHIa, HTOTOBBIX 0 pe3yJbpTaTax
MacCUBOB  JIaHHBIX, 3allOJIHEHUE OTYETHBIX  (GopM HE3aBHUCUMOU
npeoCTaBIeHUs MH(OpMAIIH OLICHKH

3.2. AHaTuTAYECKUN
CucremaTuzaiidsi BBISIBICHHBIX MPOOJIEM JeSTeNbHOCTH oTHeT

OLIEHUBAEMBIX OpraHM3aIi, BBISIBIICHHUE
5 . (B meyaTHOM/
TEPPUTOPHUAIIBHEIX U HHBIX OCOOEHHOCTEN HCCIENYEMBIX
PPHTOp Ay DJIGKTPOHHOM BUJIC
MapaMeTpPoOB JEATCIBHOCTH OICHHUBACMBIX OpraHU3aIUsX,
aHANMM3  JUHAMUKH  HCCIEAYEeMBIX  NapaMeTpoB W
oKa3aTejiel

3.3.

AHanu3 JNydIIMX NPaKkTUK (B pa3pe3e KaKIOro KpUTEpHs
HE3aBUCHMOI OIIEHKHM KauecTBa yCIOBMH OKa3aHHs yCIIYT)
B OLICHMBAEMbIX OpraHM3alMIX, MMOJYYMBIIUX IO UTOraM
HE3aBUCHMOI OIIEHKH KauecTBa BBICIINE Oaliibl

3.4.

CorocTaBieHue HOPMATUBHO YCTAHOBJICHHBIX 3HAUYCHUM
UCCIIETyeMbIX TMapaMeTPOB JESATEIbHOCTH OIIEHUBAEMBbIX
OpraHM3alii, ¢  BBIABIEHHBIMH  MpoOJIEeMaMH  H
0KUJAHUSAMU TTOJTydaTesied yeayr

mo 23.12.2022 r.

3.5. .
OrneHka cOOTBETCTBUS KaUueCTBA MPOBEACHHS HE3aBUCUMOM

OIICHKHM KauecTBa YCIOBHUI OKa3aHMs yCIIyT HOPMATHUBHBIM
TpeOOBaHUSIM

3.6. | UnrepnpeTanus MOJIYYEHHBIX TaHHBIX 10 pPeE3yJbTaramM
UCCIIEIOBAHMSI KpUTEPHUEB B OpraHu3aIusx;
dbopMupoOBaHUE PEHTHHIOB OIICHUBAEMBIX OPTaHU3AIHNH 1O
KJlacTepam

3.7.
Pa3zpaGoTka mnpeniokeHHi MO YIyYIIEHHIO KauecTBa

YCJIOBUM OKa3aHWs YCIYr s KaXI0W OLIEHUBAEMOM
OpraHu3aIu
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1.2. Metoanueckuii pa3ae

BoisiBieHMEe MHEHUs MOJydaresied yCIyr MpPOBOJUTCS B COOTBETCTBHM C
MOKAa3aTeNIMHU, XapaKTEePU3YIOIIMMHU OOIIMEe KPUTEpUU OLIEHKHM KayecTBa YCIIOBUMN
OKa3aHMsl YCIyT OpraHU3alMsIMU COLIMAIBHON C(epHl.

I'pynnbl noka3areJieil XxapakTepusyooIue o0IIre KPUTEPUU OIEHKH KayecTBa
YCIOBUM OCYIIECTBJICHHS JAESATENbHOCTH, OpPraHu3alus MU, OCYIIECTBISIOIIUMHU
NESTENHHOCTh B cpepe KyJIbTYphl, YCTAHOBJICHHBIC TPUKA30M MUHKYIBTYpBI Poccuu
oT 27.04.2018 Ne 599 "OO6 yTBepkJIeHMHM MOKa3aTesei, XapaKTepU3yIoIuX 00IIne
KPUTEPHUH OLIEHKU KaYeCTBA YCIOBUW OKa3aHUs yCIyT OpraHu3alusMu KyJIbTyphl':

1. MOKAa3aTeNy,  XapaKTepU3YIOIIHEe  OTKPHITOCTh U JOCTYIHOCTh
uHpopManu 00 opraHu3aluy KyJabTyphl (Jajiee - OpraHu3aluim);

2. MoKa3aTeu, XapaKkTepu3yroume KOM(OPTHOCTH YCJIOBUU
PEIOCTaBICHUS YCIIYT;

3. MOKa3aTeln, XapaKTepU3yIoIIHe JOCTYITHOCTh YCIIyT JIJIsl MHBAJIUAOB;

4, MOKa3aTelld, XapakTepHu3ylonme J00pOKeIaTeNbHOCTh, BEXIUBOCTh
pPabOTHUKOB OpraHU3alluy;

S. MOKa3aTelld, XapaKTepU3YyIOIIHe  YIOBJIETBOPEHHOCTh  YCIOBHUSIMU
OKa3aHMsl YCIYT.

st coopa u 06001IeHnss nHpOpMaAMK O KauecTBE YCIOBUM OKa3aHUsSl YCIyT
M0 KaXJOW OpraHu3ali CONHAIbHON cdepsl paspaboran CBOAHBI 0JaHK
nokasartejel M MHAUKATOPOB VI OLEHKH Ka4yecTBa YCJIOBHUIl OCyleCTBJIEHUS
AeAITeIbHOCTH OPraHM3ALMAMHU, OCYHIECTBJISIOIIMMH JIeATeJbHOCTHL B cdepe
KyJabTypbl ([Ipunoxenue b)

[Topsinok pacuera mokaszaTesieil yCTaHOBJIEH MpUKa3oM MUHHUCTEPCTBA TpyJa U
conmanbHoM 3amuThl Poccuiickoit @enepanuu ot 31 mas 2018 r. Ne 344un «O6
yTBepkeHnu EnuHOro mopsika pacuera mokasaresied, XapaKTepu3yHIMX 00Iue
KPUTEPUH OLEHKH KadecTBa YCJIOBHMI OKa3aHUs YCIyr opraHu3alusMu B cdepe
KyJbTYpbI, OXpaHbl 3/0pPOBbsi, OOpa30BaHHs, COLMUAIBHOrO OOCIY)XMBaHUS U

(benepanbHbIMU YUPSKICHUSIMHA MEIUKO-COIUANIbHOM dKcTepTu3bl» ([Ipunoxkenue B)
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Hcroynnkamu uHGOpMANMH O KayeCTBE YCIOBMM OKa3aHUsA YCIyTr B
cootBercTBUM C [locranoBnenuem [IpaButensctBa PO ot 31 mas 2018 r. Ne 638 «O6
yTBepxaeHun IlpaBun cbopa U 0000mieHHsT WHPOpPMAIMM O KayeCTBE YCIJIOBUMA
OKa3aHMs YCIOyr OpraHu3zalusMu B cdepe KylbTypbl, OXpaHbl 3J0pPOBBA,
o0pa3oBaHUsl, COIMAIBHOIO OOCITYXMBaHUS U (eaepaTbHBIMU  YUPEKICHUIMU
MEINKO-COLIMAIEHON 3KCIIEPTU3bD) SABIISIFOTCS:

a) opuIMaTbHBIC CAUTHI OpPraHU3aIlNil COMMAIBbHON cepbl B HHPOPMAITMOHHO-
TeIEKOMMYHUKAIIMOHHON  cetn  «UHTepHeT», uHPOpMAIIMOHHBIE CTEHIBI B
MOMEIIEHUSIX YKa3aHHBIX OpraHu3aIui;

0) oduLIMaTBHBIN CalT AN pa3MelleHuss HHGHOPMAIMK O TOCYIaPCTBEHHBIX U
MYHULUNATBHBIX YUPEKJICHUSIX B HMHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON CETH
«HHaTEepHETY;

B) pe3yJbTaThl M3y4YEeHHUs] YCIOBUH OKa3aHUS YCIYr OpraHU3alusIMH
COLIMAJIBHOM C(hephl, BKIIOYAIOUIUE:

- Hanuyue U (QYyHKIIMOHUPOBAHUE AUCTAHIMOHHBIX CIOCOOOB OOpaTHOM
CBSI3U M B3aMMO/JICHCTBUS C MOTYYaTEISIMU YCIYT;

- oOecrieyeHne KOM(POPTHBIX YCIOBUM MPEIOCTABICHUS YCIIYT;

- oOecrieyeHue JOCTYIMHOCTH ISl MHBAJIMIOB MMOMEHICHUH YyKa3aHHBIX
OpraHu3alui, MPUIETAIOIINX TEPPUTOPUN U MPEIOCTABIISIEMBIX YCIYT;

I') MHEHHE ToJIydaTesiell yCIyr O KayecTBE YCIIOBUW OKa3aHUs YCIYT B LIEJSAX
YCTAaHOBJICHHUSI ~ YAOBJIIETBOPEHHOCTH TPAXKJaH YCIOBUSMH  OKa3aHUS  YCIyT
(aHKeTUpOBaHKE, UHTEPBBIOUPOBAHUE, TEICPOHHBIA OMPOC, UHTEPHET-OMPOC, B TOM
quciie Ha OPUIIMAIbHOM CalTe OpraHu3aluy COIMaabHON cephl U T.11.).

MeTtoabl coopa nHpopMaum:

Meronpl cbOopa wuHpOpMAMU O KA4YeCTBE YCIOBUN  OCYIIECTBICHUS
NEeSATENbHOCTH B cPpepe KyJIbTYpbl, KOTOPbIE HCIOIb30BAHBI:

1)  Ananu3 o(QUIMATBHBIX CAWTOB OpraHM3aluil COIMAIbHON cdepbl B
uH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHOM ceTu « IHTepHET»;

2)  AHanmu3 nH(OPMAIMOHHBIX CTEH/IOB OpraHU3aIMid CONUAIBHON chepsr,
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

3)  HUHrepHer-ompoc moTpeOuTeNeld yciayr Ha OQHUIMAaIbHOM  CalTe
OpraHM3aliM COLAIbHOM cepsl;

4)  Ompoc mosydaTeliell yciayr ¢ TOMOINBI0 METOJla aHKETUPOBAHHS B
OpraHu3alusX;

5)  HaOmroaeHue 3a Ka4eCTBOM YCIIOBHI OKa3aHUS YCIIYT.

NucTtpymMenTapuii npoBeJeHHs] OLEHKH KavecTBa YCJIOBHH OKa3aHMS
ycayr

1)  WucTpymeHTapuii aHanmM3a COOTBETCTBUS MHPOPMAILIUU O JCATEIHHOCTH
OpraHu3aliM, pa3MEIIEHHON Ha WHPOPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHu3alliM, €€ COACPKaHUI0 U MOopsAnaKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMATHUBHBIMU MPABOBbIMU akTamu (napametp 1.1.1).

bnank aHanu3a cOOTBETCTBUS MH(GOpPMALMU O JEATEIbHOCTH OpraHHU3allHH,
pa3MelleHHOM Ha WHGOPMAIIMOHHBIX CTEHJAaX B TOMEIICHUH OpraHu3alluu, ee
colepKaHUI0 U NOpsAKy (popme) pasmenieHusi, YCTaHOBIEHHBIM HOPMAaTHBHBIMU
IIPAaBOBBIMHU AKTaMU MpenacTasiicH B [Ipumoxenun I

2)  HWHcTpyMeHTapuii aHaian3a COOTBETCTBHSI MH(GOPMAIMH O JCSITEIBHOCTH
OpraHu3alliM, pa3MEIIeHHOW Ha O(QUUUANbHBIX CalWTax OpraHu3aluud B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetu «VHTepHeT», ee coaepKaHuio U
nopsanky (dopme) pasMelieHusi, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHU IPAaBOBBIMU
aktamu (mapametp 1.1.2).

bnank ananu3a cOOTBETCTBUS MH(MOpPMAIMU O ACSATEIBHOCTU OpraHu3allui,
pa3MeleHHOM Ha OQUUUAIBHBIX calTax opraHu3auud B HHPOPMAILMOHHO-
TeJIeKOMMYHUKaIIMOHHON ceTn «WHTepHeT», ee coaepkaHuio U Mopsaky (dhopme)
pa3MellleHUs], YCTAHOBJIEHHBIM HOPMAaTUBHBIMU NPABOBBIMHM aKTaMH TPEJCTaBJICH B
[Tpunoxenun /;

3)  UHcTpyMmMeHTapwii aHaiW3a HalWYds Ha  O(QUIMAIBHOM  CcaiTe
opranuzanuu (yupexacHus) uHGoOpMalui O JUCTAHIMOHHBIX CIOCO0ax OOpaTHOM
CBS3M W B3aWMOJCUCTBUS C TMOJNYYaTEISIMH YCIYT W WX (PYHKIHMOHUPOBAHUE

(mapametp 1.2.1)
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bnank ananuza Hanuuus Ha OPUIIMAIBHOM CalTe OpraHu3aluu (YUPeKACHUS)
uH(pOpPMAIIMU O MUCTAHIMOHHBIX CHOoco0ax OOpaTHOW CBSI3M M B3aUMOJICUCTBUS C
NOJIy4aTessIMU YCIYT U UX (DyHKIMOHHUpOBaHue npenacrasiieH B [Ipunoxennu E;

4)  HHCTpyMeHTapWii aHanM3a HaJW4dusi B OpraHU3alui KOM(OPTHBIX
YCIIOBUI, B KOTOPBIX OCYIIECTBIISIETCS JEATEIBHOCTh B cPepe KyJIbTYyphl (apaMerp
2.1.1)

brnank ananu3a Hanuuusg B OpraHU3aliud KOM(OPTHBIX YCIOBUN, B KOTOPBIX
OCYLIECTBIISIETCS ACATENBHOCTD B cpepe KyJIbTypbl, penacrasiieH B [Ipunoxenun XK;

5)  HWHuctpymeHTapuii aHamM3a 000pyI0OBaHHS TEPPUTOPHH, IPUJICTAIOIICH K
3MaHUSM OpraHu3allid, U TOMENICHUH C yYeTOM JOCTYIHOCTH I HHBAJIHIOB
(mapameTtp 3.1.1)

bnank ananuza o00OpyIOBaHUS TEPPUTOPUH, MpPUIETraloIIed K 3AaHUIM
OpraHu3alliu, ¥ MOMEUICHUHN C y4eTOM JIOCTYIHOCTH JJIsi MHBAJIUIOB MPECTABICH B
[Ipunoxenun 3;

6) NHCcTpymMeHTapuii aHaiW3a Haauyusg B OPraHU3alUd  YCIOBUU
JOCTYITHOCTH, TO3BOJISIIOUIMX HWHBAJIUAAM TMOJy4aThb YCIYTH B cdepe KyIbTYphl
HapaBHe ¢ ApyrumH (mapametp 3.2.1).

bnank ananu3a HamWMYMS B OpraHW3allMd  YCIOBUH  JTOCTYIHOCTH,
MO3BOJISIONIMX WHBAJIMAM TOJIYy4YaTh YCIYTH B cpepe KyJIbTypbl HApaBHE C IPYyTUMHU
npenacrasieH B [Ipunoxennu U;

7)  WHcTpyMeHTapuii sl BBISBJICHHUS MHEHHS MTOJTydaTelei yCIyT.

B kadecTBe OCHOBHOIO METO/A BBISBJICHHWS MHEHHS TMOJy4yaTenel yciayr
IPUMEHSETCS UX OMPOC, KOTOPBII OCYIIECTBISIETCS B CAEAYIOUUX (hopMax:

a)  aHKeTHpoBaHue monyuateneit yeiyr no ankete ([Ipunoxenue K)

0)  onnaitH aHkerupoBaHue 1o ankere ([Ipmmoxxenue JI), pasMenieHHONW B
UH(OPMAITMOHHO-TEIIEKOMMYHHUKAIMOHHON cetn «MHTepHeT» Ha oduimaibHOM
caiiTe opraHu3ally COUUAIBLHOMN cephl, a TaKKEe OpraHa MECTHOTO CaMOYTIPaBJIEHUs

(ITpunoxenune M).
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

JIns  monydeHusT JOCTOBEPHBIX JIaHHBIX MPU OHJIAMH aHKETUPOBAHUU
UCIIOJIb3YETCSl CIECIHAIM3UPOBAHHOE TPOrPAMMHOE OOecTieueHre MHPOPMaIUOHHO-
aHanuTHdeckas cucrema «Permon. HezaBucumas onenka kadectsay (MAC «Peruom.
He3aBucumas oneHka kadecTBa») (CBUAETENBCTBO O IOCYIaPCTBEHHON PETUCTPALIMU
nporpammbl st 9BM Ne 2020613052 ot 10.03.2020 r. B denepanbHoii ciaykbe mo
UHTEIUICKTyalbHOU coOcTBeHHOCTH (PocmareHT)) ais CTaTHCTHYSCKOW 00paboTKH

JaHHBIX, pa3BepHyTOE B cetn mHTepHET Mo URL-anpecy http://resurs-online.ru.

OYHKIIMOHAIbHBIE BOBMOXXHOCTH MPOTPAMMHOI0 00€CIeueHUs HapaBlieHbl Ha
BCECTOPOHHUN cTaTuCcTH4eCcKni aHanmu3 naHHbIX. B MAC «Permon. HesaBucumas
OIleHKa Ka4yeCTBa» pealM30BaHbl MPOLEAYPhI IS T0O0bUM AaHHBIX (data mining),
ynpaBieHuss AaHHbIMU (data management), anamuza naHHbIX (data analysis),
BU3yanm3anuu JaHHbx (data visualization), a taxxe:

— ¢ukcamus |P-agpeca, ¢ KOTOPOro OCYIIECTBISIETCS BXOJ B CHCTEMY
OHJIaH aHKETUPOBAHMS,

— OsiokupoBaHue (Opu HEOOXOJMMOCTH) BO3MOXXHOCTH TMOBTOPHOIO
MPOXO’KJICHUS aHKETUPOBaHMS ¢ TaHHOTO IP-aapeca;

= ¢yHkuuu reonokanuu, omnpenenenne GPS-koopnuHat ycTpoiicTBa,
UCIIOJIB3YyEMOTr0 JIJIsl IPOXOKIEHUSI aHKETUPOBAHUSA;

- (uKkcalMio BpEeMEHHM Hauyajga MPOXOXKJeHusd aHketupoBaHus no MCK
(MSK — MOCKOBCKOE BpeMmsi);

- ¢ukcalMio  MPOAOKUTEIIBHOCTH  MPOXOXKIACHUS  AHKETUPOBAHUS
PECTIOHIEHTOM.

Onpoc pecroHIEHTOB OCYIIECTBISETCS M0 aHKETE, pa3pabOTaHHOW Ha OCHOBE
[Tpukaza MunucrepcTBa Tpyaa u couuanbHoil 3amutbl PO ot 30 okTsa6ps 2018 r.
Ne 6751 «O06 yTBep)aeHNN METOMUKYN BBISIBICHUS U 0000IIEHUS MHCHHSI TPaXIaH O
KauecTBE YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHb
3I0pOBbsl, 00pa30BaHMs, COUMAIBHOTO OOCIyXMBaHMS U  (penepanbHbIMU

YUPEKICHUSIMHA MEIMKO-COIUATBHON KCTIEPTU3bD)
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

O0bem u mnapameTrpbl BbIOOPOYHOWH COBOKYNHOCTH PECHOHJAEHTOB -
noJjy4yareJieil ycayr, HoJJIe:Kalux onpocy

JUist BBISIBIEHUSI MHEHUS TpaXkJaH O KayecTBE YCJIOBHH OKa3aHHUS YCIyr
opraHm3anusMu B cdepe KyIabTypbl, cpopMupoBaHa BBIOOpOYHAST COBOKYIMHOCTH
PECIIOH/ICHTOB - YMCIEHHOCTh MOJIydaTesiel yCIyT, MOAJIekKAIINX OIPOCy .

O0beM  BBIOOPOYHOM  COBOKYNMHOCTH  PECHOHIEHTOB  (YHUCICHHOCTH
noyiyyaTenend yciayr, MNOJJIeXKalluX OMNpoCy) [JIsl BBISIBJICHUS MHEHHUS TPaKJaH
dbopmupyeTcs Afid Kaxaod opraHuzanuu cdepbl KyiabTypbl CeBepckoro paiiona
KpacHoagapckoro kpasi B 3aBUCUMOCTH OT OOLIEH YUCIEHHOCTHU MOJTy4yaTene yciayr
B KaXXI0W OpraHU3allii B TE€UEHHE KaJeHJAApHOTO rojaa (aanee - o0beM reHepaibHoM
COBOKYIHOCTH), MPEIUIECTBYIONIETO TOAY HPOBEICHUS HE3aBUCUMON OLEHKH

kadecTBa u cocrapuseT 621 yenosek!. (Tabnuma 1.2)

Tabnuya 1.2 Konuuecmso pecnondenmog uz uucia noiydamenei yciye,
NPUHABUIUX YYACMUE 8 BbIAGIEHUU MHEHUs O Kauecmee YCA08Ull OKA3AHUS YClye

opeanuzayuamu 8 cgepe kyromypul Cesepcrozo paiiona Kpacnooapckozo Kpast

KoaunuecTBo
Ne H - Jloas KosnuecTBo
i anMEHOBaHHE OPTaHH3AINA ToJIyJaTesien CCTIOHICHTOB CCTIOHICHTOR
yeayr 3a 2021 r. P A P A
MYHUIUITAJIBHOE BXO/PKETHOE
VUPEXJIEHUE KYJIbTYPhBI
1. MYHUIUITAJIBHOI'O OBFPA3SOBAHIA 28245 0,4 621
CEBEPCKUI PAVIOH
"MEXIIOCEJIEHYECKA I BUBJIMOTEKA"
BCEI'O 621

1 Pexomenmyemblil 00beM BBIGOPOYHON COBOKYIHOCTH DPECIIOHAEHTOB cocTaBiuser 40% oT oObeMa reHepalbHOM
COBOKYIHOCTH, HO He OoJee 600 pecrnoHIeHTOB B OJJTHOM OpraHU3aIlul
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

2. 3HaveHNsl MoOKa3aTesieil, XapaKTepU3yIOIIUX 00I[He KPUTEPUU OIEHKH
Ka4ecTBA YCJOBUI OKa3aHUS YCJIAYI OPraHU3alMsIMM COUUAIBHOM cdepbl

2.1. Pe3yabTaThbl pacyeToB Nmoka3zarejeid mo Kpurepuro «OTKPHITOCTH U
AOCTYNMHOCTHh UHGOPMALMHU 00 OPraHU3AIMU KYJIbTYPbI»

Kputepuii 1 onienku xkagectBa « OTKPBITOCTh U JOCTYITHOCTh UHPOpMaAIUU 00
OpraHu3alliy KyJIbTYPhI» NPEICTABICH TPeMs NMOKA3aTeJISIMHU.

IMoka3areasn 1.1 «CooTBercTBHE MHMDOPMAITUHU O EATEILHOCTH OpTraHU3aIlNH,
pa3MeIlleHHOM Ha OOILIEAOCTYHBIX HH(DOPMAIMOHHBIX pPecypcax, €€ COACPKaAHUIO U
nopsiaky (dopme) pa3MelieHusi, YCTAaHOBIICHHBIM HOPMATHUBHBIMU IPABOBBIMHU
aKTaMmu» MPEICTABJIECH ABYMS HHANKATOPAMMU:

Mupgukatop 1.1.1  «CootBerctBue uHPOpMaMu O  JACSITEIBHOCTH
OpraHu3alliM, pa3MEIEHHON Ha WHPOPMAIMOHHBIX CTEHJAaX B TMOMEIIEHUU
OpraHu3alliM, €€ COACpPKaHUI0 U MOopsAKy (dhopme) pa3MelleHus, YCTaHOBICHHBIM
HOPMAaTUBHBIMHM TPABOBBIMH aKTaMU» MPEACTABICH HMIECTHAANATHIO) MO3ULMSIMHU
ounennBanua ([Ipunoxenue I'). Onenka nnaukaropa 1.1.1 npeacrasnena B Tabnuiie
2.1

Nupukarop 1.1.2  «CoorBercTBUE HMHPOpPMALMKM O  JAESITEIBHOCTH
OpraHu3alliMi, pa3MENIeHHOW Ha  OQUIMAIbHOM  CcaliTe  OpraHu3aluu B
UH(OPMAIIMOHHO-TEIEKOMMYHUKaIMOHHON cetu "WuTepuer" (mamee - caiit), ee
COJIEp’)KaHUI0 U MOPANKY (popme) pa3MelIeHUs, YCTAHOBJICHHBIM HOPMAaTUBHBIMU
IIPaBOBBIMH aKTaMM» MPECTaBICH COPOKaA no3uuusiMu ouenuBanus (Ilpunoxenue

I). Ouenka naaukaropa 1.1.2 npencrasnena B Tabmaurie 2.2

© DJIeKTPOHHBII pecypcHbIii eHTp, 2023 2.



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBMIl OKa3aHUs yCJYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

Tabnuya 2.1 Oyenxa unouxamopa 1.1.1 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmu 0p2aHu3ayull, pasmeujeHHou Ha
UHGDOPMAYUOHHBIX CMEHOAX 8 NOMEUeHUU OP2AHUZAYUU, ee COOEPHCAHUIO U NOPAOKY (popme) pazmeweHus, YCmaHo81eHHbIM

HOPMAMUBHbIMU NPABOBbIMU AKMAMUY» (pes’yﬂbmambl opecarnusayuu onepamopa)

Onenka
OneHKa No3uIuu HHIAKATOPA
1.1.1
Ne
HaunMeHOBaHMe OpraHU3anuu v
n/n — N[ o | v ©ofl ~| ol oo Q| d| Y| Q] J| VB 8 g
i A B A R R e h B B R B s 1 A 1 R R [ ) B ) R
— — — — — — — — — — il — — il — — l:
MYHUIUITAJIBHOE BIOPKETHOE
YUPEXJEHUE KYJIbTYPbI MYHULIUITAJIBHOI'O
L | OBPA3OBAHMS CEBEPCKHIA PAOH S T I O L I B B (A
"MEXIIOCEJIEHUECKA S BUBJIMOTEKA"

© DJ1eKTPOHHBII pecypcHBbIii HeHTp, 2023 2.



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBMIl OKa3aHUs yCJYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

Tabnuya 2.2 Oyenxa unouxamopa 1.1.2 « Coomeemcmeue ungopmayuu 0 0essmeibHOCmU 0p2aHu3ayul, pasmeujeHHou Ha
ouyuanbHoM caiime opeaHu3ayUU 8 UHHOPMAYUOHHO-MeNeKOMMYHUKayuorHot cemu "Unmepnem" (Oanee - caiim), ee cooepaicanuio
U nopsoky (¢hopme) pazmewjenus, yCmano81eHHbIM HOPMAMUBHLIMU NPABOBLIMU AKIMAMU »

(pe3yibmamul opeaHuzayuu onepamopa)

I MYHUIUITAJIBHOE BYO’KETHOE YYPEKIEHUE KYJIbTYPbI
Ne n/n "3“‘2:"6;’;‘;:;‘)‘”““” MYHULIUIOAJBLHOIO OBPA3OBAHUSI CEBEPCKUIA PAVIOH
"MEXIIOCEJIEHYECKASA BUBJIUOTEKA"

1.1.2.1. | IlomHOC HAUMEHOBAHUE OPTAHHU3AITNH KYJIBTYPHI +
1.1.2.2. | CokpaiieHHO€ HAMMEHOBAHHE OPTaHU3AIUU KYJIBTYPBI +

Wuadopmanyst 0 MecTe HaxoXKICHHs OpraHU3aluy KyJIbTYphI U €€
1.1.23. +

¢unuanos (Ipu HATUYIHN)
1.1.2.4. | Cxema npoe3zaa +
1.1.2.5. | IlouroBsIii ampec +
1.1.2.6. | Nudopmamus o qare co3maHusi OpraHU3alui KyJIbTyphl -
1.1.2.7. | Ceenenus 06 yupenurese (yIpeauTensix) -
1.1.2.8. | Komus ycrapa (M3MEHEHHS B yCTaB)? +
1.1.2.9. | CBuueTenbcTBO O TOCYJAPCTBEHHON PErHCTPaLlN +
1.1.2.10. | Pemenne yapeauTensi 0 CO3TaHAHN OPTaHU3ANH KYIbTYPhI -

2TOCT P 7.0.8-2013 "Cucrema CTaHIapTOB 110 MHPOPMALUHY, OUOIHOTEUHOMY U U31aTeIbCKOMY Jeny. Jlelonpou3BoICTBO M apXUBHOE Aeno. TepMuHbl U onpejeneHus” (yTB. IPUKAa30M
®denepaIbHOTO areHTCTBA [0 TEXHUIECKOMY PETryIHPOBaHUIO U MeTposorun ot 17 oktsops 2013 r. N 1185-cT1)
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBMIl OKa3aHUs yCJYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

) —— MYHULUITAJIBHOE BIO/PKETHOE YYPEKTEHHUE KYJIbTYPbI
Ne n/m (5 6a1ax) MYHHUIIUITAJIBHOI'O OBPA3OBAHUSA CEBEPCKUU PAUOH
"MEXKIOCEJEHYECKASA BUBJINOTEKA"
11211 Pemenune yupenuTens o Ha3HAYCHUU PyKOBOIUTEIS OPTaHU3aIluU +
KYJIBTYpPBI
1.1.2.12. | Konuu noJioyKeHUH 0 riinanax u mpeacTaBUTeIbCTBAX -
1.1.2.13. | Uadopmanmst 0 CTPYKTYpe OpraHU3ayH KyJIbTypPhI +
1.1.2.14. | Pexxum, rpaduk paboTsl +
1.1.2.15. | KoHTakTHbIE TENEPOHBI +
1.1.2.16. | Anpeca 31€KTPOHHOH MOYTHI +
11217, daMuu, IMEHa, 0TYECTBA, TOIHKHOCTH PYKOBOISIIETO COCTaBa +
OpTraHM3alUU KYJIbTYPhI
11218, ®damunum, UMeHa, 0TYECTBa, JOJHDKHOCTH PYKOBOJAIIETO COCTaBa +
CTPYKTYPHBIX TIOZIpa3iesicHnid 1 Gumuanos (Ipu UX HATHYUN)
1.1.2.19. | CBepeHus o BUAaX NPEIOCTABIAEMBIX YCIYT +
1.1.2.20. | IlepedyeHp oka3bIBaEMbIX yCIYyT Ha OSCIUIATHONH OCHOBE
1.1.2.21. | TlepeueHb OKa3bIBAEMBIX TUIATHBIX YCIIYT, IEHBI (Tapu(bl) HA YCIyTH
112922 Koy HOpMaTUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIIUX I[CHBI +
T (Tapudbl) Ha yenmyrH 1100 TOPAJOK MX YCTAaHOBIICHHS
Konus nmnana ¢puHaHCOBO-XO03HCTBEHHOMN CATEIBHOCTH
OpraHM3aliN KyJIbTYPHI, YTBEPKIEHHOTO B YCTAaHOBICHHOM
1.1.2.23. | 3akoHOaTenscTBOM Poccuiickoit deaepariuu mopsiaKe, Wil +
OromKeTHOM cMeThl (MH(pOopMaIsI 00 00beMe MPETOCTABIIIEMbIX
yeuyr)
Kormmn oTaeToB 110 prHAHCOBO-XO3SIIICTBEHHON NEATEITHPHOCTH
OpraHu3allu KYJIbTYPhI, YTBEPKIESHHOTO B yCTAaHOBICHHOM
1.1.2.24. | 3akoHOaTenscTBOM Poccuiickoit deaeparuu mopsiaKe, Wiiu -
OromkeTHON cMeThl (MHpOopMaIa 00 00beMe MPETOCTABIIEMbIX
ycnyr)
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HpOQKT «He3aBucuMasi olleHKa KayecTBa yCJ'lOBlflﬁ OKa3aHUA YCJIYI OpraHusalnusaMu coUaIbHOM’ C(l)epl)l»

Ty O MYHUIIUITAJIBHOE BIO/IZKETHOE YUYPEXJIEHUE KYJbTYPbI
Ne i/t ]23 68:11““) MYHUIIUITAJBHOI'O OBPA3OBAHUMSI CEBEPCKHUU PAUOH
"MEXIIOCEJEHYECKAS BUBJIMOTEKA"
11225 HNudopmanus o MaTepraibHO-TEXHUIECKOM 00eCTIeUeHUH +
T | mpenmocTaBieHHS YCIYT OpTaHU3aIue KyJIbTY P
HNudopmarus o MaTepruatbHO-TEXHHIECKOM 00eCIIeYeHUN
11226, | MPEAOCTABICHHS yCIyT OopraHu3aiuen KyJbTypbl, )
T | mpucnoco6IeHHBIME 71T UCTIONB30BaHMSI MHBAIUAMU U JIMLIAMHU C
OTPaHUYCHHBIMH BO3MOYKHOCTSIMH 3JI0POBBSI
Konuu nuieH3uit Ha oCcyIecTBICHUE AEATEIHLHOCTH, MOAIexKalen
1.1.2.27. | nUIIEH3UPOBAHHUIO B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM -
Poccuiickoit Denepanuun
1.1.2.28. | Uudopmarms o TocyaapcTBEHHOM (MYHUIIMITAIEHOM) 3aJIaHAN +
11.2.29 OT4er 0 pe3yabTarax JIesATeIbHOCTH yupekaeHus (MHPopMaIus o +
77" | BHITIOIHEHWH TOCYIapCTBEHHOTO (MYHHUIIUITAIBFHOTO) 33/ 1aHHU)
11230 HNudopmanus 0 KOHTPOIBHBIX MEPOTIPUATHSAX U UX Pe3yIbTaTax 3a )
T | oTueTHBINM (PHUHAHCOBEIN TOL
11231 Hudopmarus o pe3yibpratax AesITeIbHOCTH B 00 UCIIOIb30BAHUU )
T | umymectBa
11232 HNudopmarus o mmaHupyeMbIX MEPOTIPUATHSIX (aHOHCHI, ahHIITH, +
T | akumu), HOBOCTH, COOBITHS
1.1.2.33. | IlpaBuna nocemenus Opranu3auyn +
Pe3ynbraThl HE3aBUCUMON OIICHKH KaueCcTBa OKa3aHUs YCIyT
1.1.2.34. | opraHu3anusIMu KyJIbTYpHl, a TAKXKe MPEATIOKEHHS 00 yIIydIIeHHN +
KadecTBa UX JEATEILHOCTHA
1.1.2.35. | [1nan nmo yny4iieHHIO KauecTBa pabOThl OpTaHU3auN -
HNudopmarnus, pa3menieHue u ony0JIMKOBaHUE KOTOPOH SBIISIOTCS
1.1.2.36. | 00g3aTENBbHBIMU B COOTBETCTBUH C 3aKOHOATEILCTBOM Poccuiickoit +
®Denepanuu - mHGoOpManus B chepe IPOTUBOACHCTBUSA KOPPYIITHH
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBMIl OKa3aHUs yCJYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

MYHUILIUIIAJIBHOE BIOJ)KETHOE YUPEKJIEHUE KYJIbTYPbI
MYHULUIIAJIBHOI'O OBPA3OBAHHUSI CEBEPCKHM PAVIOH
"MEXIIOCEJIEHUECKASI BUBJIMOTEKA"

Ilo3unusi oneHUBAHUS

ST (B 0as1ax)

Hudopmarus, pasMeilieHne H Ony0JIMKOBaHHE KOTOPOM SBJISIOTCS
1.1.2.37. | 00sA3aTENBLHBIMU B COOTBETCTBHY C 3aKOHOIATENLCTBOM Poccuiickoi +
Oenepanuu — nHGOpMAIKS B cepe 0XpaHbl Tpyaa

Wuadopmarnyst, pasMerieHne 1 ony0JIMKOBaHHE KOTOPOH SBISIOTCS
11.2.38 00s13aTeTbHBIMH B COOTBETCTBUH € 3aKOHOAATENHCTBOM Poccuiickoit
T | depepanun — HHQOPMAITHS O peaTH3aIlii TPeOOBaHUH K 3alTUTe

MEPCOHAJIBHBIX TaHHBIX

Wuadopmarnyst, pasMerieHne 1 ony0JIMKOBaHHE KOTOPOH SBISIOTCS
1.1.2.39. | 00g3aTenbHBIMU B COOTBETCTBUH € 3aKOHOAATEIHLCTBOM POCCHICKOM +
®enepannu — nHGOPMAIUS O IPOTHBOJCHCTBUN TEPPOPHIMY

WNnudopmarnus, pa3menieHne u OMy0JIMKOBaHHE KOTOPOH SBISIOTCS
00s13aTeIbHBIMHA B COOTBETCTBHHU C 3aKOHOIATEIILCTBOM POCCUICKOM

1.1.2.40. +
®enepanun — nHGOPMALESA 00 YCIOBHAX JOCTYIIHOCTH OPTaHU3aluK
U1 MHBJIUJIOB M JIMII C OTPAHMYEHHBIMU BO3MOKHOCTSIMH 3/I0POBbSI
B GaJuiax 75,00

Ouenka naaukaropa 1.1.2

© DJ1eKTPOHHBII pecypcHBbIii HeHTp, 2023 2.



IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

3naucHue IMoka3zarens 1.1 (Iluug) onpenernsieTcss B COOTBETCTBUU ¢ EnuHbIM
HOPSAZKOM pacyeTa IoKa3aTesel, XapaKTepHU3YIOIIHUX OOIlue KPUTEPUU OLEHKU
KauecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJbTypbl, OXpaHbl
3I0pOBbsl, 00pa3OBaHMs, COLMAIBHOTO OOCIyXuBaHHS U  (eaepalbHbIMU
YUPEKICHUSIMUA MEOUKO-COUUAIIBHONW JKCNepTu3bl (nanee - EauHBI MOPSIOK
pacuera nokasareneii)  (Ipunoxenue B)

B pesynbrare NpOBEAEHHOrO aHajaW3a IOJYYEHBl CIECAYIOLUIUME 3HAYCHUS

Iloka3arens 1.1, npencraBieHHble B Ta0buIe 2.3

Tabauya 2.3 3nauenue noxkazamens 1.1 «Coomeemcmesue ungopmayuu o
0esimelbHOCMU OPeanUu3ayuU, pasmeujeHHol Ha 0o0ued0CmynHulX UHQHOPMAYUOHHBIX
pecypcax, ee cooepicanuio u nopsaoxy (ghopme) pasmewjenus,
VCMAHOBIEHHIM HOPMAMUBHBIMU NPABOBLIMU AKMAMUY

(pe3yibmamol opeanuzayuu onepamopa)

Onenka
Ne HHIHKATOPOB 3naqenne
w/n HaumeHoBaHNe OpraHu3anuu (B 6as1ax) nokaszarens 1.1
111 112 (8 Gatnax)
MYHUIIUITIAJIBHOE BIOJI2KETHOE YUPEX/IEHUE
KVJIbTYPbI MYHUIIUITAJIBHOI'O OBPA3OBAHI A
= CEBEPCKUI PAVIOH "MEXITOCEJIEHUECKA S 100,00 75,00 87,50
BUBJINOTEKA"

Ilokazarear 1.2 «Hammuue Ha odwurnumansHOM calTe OpraHW3aldM
(yupexxaenusi) uHGOpMAlMK O JUCTAHUMOHHBIX cHoco0ax oOpaTHOM CBSI3M U
B3aMMOJCHCTBHS C TOJMy4YaTeNIMU YCIyr M MX (PYHKIMOHUPOBAHUE» MPEICTABICH
OJHMM MHIMKATOPOM:

Nupukatop 1.2.1 «Hammume ©Ha odunmasbHOM caiiTe OpraHU3aIiuu

(yupexxaenusi) uHGOpMAIMK O JUCTAHIMOHHBIX CHoco0ax OOpaTHOW CBSI3M U

% TIpukas Muntpyaa Poccuu ot 31.05.2018 Ne 344n "O6 yreepskaeHud EjMHOro IOpsika pacyeTa HokasaTesei,
XapaKkTepu3yrmux o0IInue KPUTEPUH OLEHKH KauecTBa yCJIOBUI OKa3aHHs YCIIyT OpraHu3alusIMU B cepe KyJIbTyphl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
SKCIepTU3b!"
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

B3aUMOJICUCTBUSl C MOJy4YaTEIsIMU YCIyr U UX (YHKIIMOHUPOBAHUE)» MPE/ICTABICH
mecTbi0 no3unuamMu oueHuBanusa (IIpunoxenue E). Ounenka nnaukaropa 1.2.1
npejicTaBieHa B Tabmnuie 2.4

3naucHue IMokazarenast 1.2 (Iluer) ompezensercs B cOOTBETCTBUU ¢ EquHBIM
nopsiAkoM pacdeta nokaszarenelt (IIpunoxenue b)

B pe3ynprare npoBEIECHHOTO aHAIM3a MOJYYEHBI CIEAYIOIIME 3HAYEHHUS

IMoxka3arensn 1.2, npeacTaBieHHbIie B Tabnuie 2.4

Tabnuya 2.4 3uauenue noxkazamens 1.2 «Hanuuue na ogpuyuanvnom cavime
opeanuzayuu (yupesicoenusi) unghpopmayuu 0 OUCMAHYUOHHBIX CNOCOOAX 0OPAMHOU
CB8A3U U 83AUMOOELCMBUS C NOIYYAMENAMU VCIYe U UX PYHKYUOHUPOBAHUE »

(pe3yibmamol opeanu3ayuu-onepamopa)

OuneHka
OnenKa mo3umuu HHIUKATOPA
1.2.1 3naueHune
Ne
o/ HaunmenoBanme >< MOKa3aTeJs
. OpraHu3anuu : 3 2 :r‘ ﬂ S = 1.2
I3 N I I oY [N 3 (B Oasax)
— — — — — — ©
@
MYHUIUITAJIBHOE
BIOJ’KETHOE
YUPEX/IEHUE
KVYJIBTYPHI
1. MYHUIUITAJIBHOI'O + + + - + + 100 100
OBPA30BAHUI
CEBEPCKUI PAMOH
"MEXIIOCEJIEHYECK
A BUBJIMOTEKA"

Iloka3zarear 1.3 «Jlons  momydareneil  yciayr,  YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M  JIOCTYMHOCTBIO HMH(POPMALMU O JACSATEIbHOCTU
OpraHM3alliy, pa3MelIeHHON Ha HHPOPMAIIMOHHBIX CTEH/IaX, Ha cCaliTe» MpPeACTaBIECH
JABYMSI MHAUKATOPAMM:

Nuauxarop 1.3.1 «YI0BIETBOPEHHOCTh OTKPBITOCTHIO, TMOJHOTOW W
JOCTYHOCTBIO HMH(OpMALMU O JEATEIBHOCTH OpraHM3aliM, pa3MElIEHHOW Ha
UH(OPMAIIMOHHBIX CTEHJAX B IMOMEIIEHWH OpraHu3aluu» IPEICTaBICH OJXHOM
no3unueii onenuBanus. Ouenka nuaukaropa 1.3.1 npencrasiena B Tabnuie 2.5a
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

Nupukarop 1.3.2 «YO0BIETBOPEHHOCTh OTKPBITOCTBIO, TMOJHOTOM U
JOCTYIHOCTBIO HMH(OpMALMM O JEATEIbHOCTH OpraHM3allM, pa3MELICHHOW Ha
opuuuanbHOM caiiTe opraHu3zanuuu B cetd «VHTepHEeT»» NpencTaBleH OJAHOM

no3unueii onenuBanus. Ouenka nuaukaropa 1.3.2 npeacrapiena B Tabnuie 2.50

Tabnuya 2.5a Oyenka unouxkamopa 1.3.1 «/{ona nonyuameneii ycuye,
V0081em80OPEeHHbIX OMKPLIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHpOpMAYUU O
0essmelbHOCMU OPeanu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CMEHOAX»

(pe3yibmamuol pecnoHOeHmMO8)

Onenka
KoanuecTBo
Ne KosmuectBo HMHAUKATOpPA
HaumeHoBaHWE OpraHN3aAH YIOBJIETBOPEHHBIX
n/n PeCIOH/ICHTOB 13.1
PECIIOH/IEHTOB
(B 0as1ax)
MYHUIUITAJIBHOE BIO/JKETHOE
VUPEXJIEHUE KYJIbTYPhBI
MYHUIUITAJIBHOI'O
L | OBPA3OBAHMSI CEBEPCKHIA PATIOH 621 619 99,68
"MEXIIOCEJIEHUECKA
BUBJIMOTEKA"

Tabauya 2.56 Oyenxa unouxkamopa 1.3.2 «/{ons nonyuameneti ycuye,

V008/1em80PEeHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHPOpMAYUU O

oesmelbHOCmU opecarusayuu, pasmeu;eHHoﬁ Ha caumey

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka
KoanuecTBo
Ne H KoanuecTBo MHANKATOpPA
anMeHOBAaHHE OPraHU3aANNA YIOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 1.3.2
PECTIOH/IEHTOB
(B DajIax)
MYHUIUITAJIBHOE BIXO/PKETHOE
VYUPEXJIEHUE KYJIbTYPhBI
MYHUIUITAJIBHOI'O
= OBPA30BAHNS CEBEPCKUI 621 618 99,52
PAMOH "MEXIIOCEJIEHUECKA
BUBJIMOTEKA"

3unaucuue Iokazarens 1.3 (I1°™Py,) onpezaensercs B coorBeTcTBHM ¢ EquHbIM

nopsiAkoM pacueta nokazarenei (Ilpunoxenue b)

B PE3YIIbTATC IIPOBCACHHOI'O AaHA/IM3d II0JYYCHBI CICAYIOMNC 3HAYCHHA

Iloka3arens 1.3, npencrapieHHbie B Ta0buIe 2.5
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

Tabnuya 2.5 3uauenue nokazamens 1.3 «/{ona nonyuameneii ycuye,
V0081emE8OPEHHbIX OMKPLIMOCMbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOpMAYUU O
0esimenbHOCMU Op2anu3ayuU, pasmeujeHHol Ha UHGOPMAYUOHHBIX CMEHOAX, Ha

caumey (pe3y1bmamuol pecnOHOEeHNO08)

Ne O1eHKa MHINKATOPOB (B 0aJ1axX) 3uauenue
/' HaumeHoBaHWe OpraHu3anuu nokasareJs 1.3
wn 1.3.1 1.3.2 (B 6as1ax)
MYHUIUITAJIBHOE BXO/PKETHOE
YUPEXJIEHUE KYJIbTYPhBI
MYHUIUITAJIBHOI'O
L OBPA3OBAHUS CEBEPCKUN 99,68 99,52 99,60
PAMOH "MEXITOCEJIEHYECKA I
BUBJIMOTEKA"
26
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HpOeKT «He3aBucumasi oneHkKa KauecTBa yc.]'lOBl/lﬁ OKa3aHus yCcJyr OpranmsalusiMu COIHAIbHOI C(l)epbl»

2.1.1. MaTerpajbHblii MOKa3aTeJb MO0 KPHUTEPHID OIEHKH KadyecTBa

«OTKPBITOCTH U JOCTYNHOCTh HH(POPMALMHU 00 OPraHN3alUH KYJIbTYPbD)

= MYHUUMTATIBHOE BIOMETHOE YHPERAEHWUE KYNBTYPBI MYHUUWIMANIBHOTO =
OBPA30BAHWA CEBEPCKUIA PAMOH "MEKMOCENEHYECKAA BUB/IMOTEKA"

Pucynox 1 — UHTerpanbHblil mokazarenb Mo KpUTeputo « OTKPBITOCTh U IOCTYITHOCTh

uH(popMalu 00 opraHu3aluy KyJbTypbI»

[To mepBomy kputepuro «OTKPBHITOCTh M JOCTYMHOCTh HWHQpOpMAIUu 00
opranmnzanuu Kynbtype» MYHUIUITAJIBHOE BIKOJKETHOE YYPEXEHUE
KVJIbTYPbl MYHUIIMITAJIBHOI'O OBPA3OBAHMSI CEBEPCKUI1 PAMOH
"MEXITOCEJIEHYECKA S BUBJIMOTEKA" nabpano 96,09 6amra (Puc.1).

2.1.2. BbIBOAbI M PEKOMEHIANNH MO OLlEHKE OTKPBLITOCTU M JOCTYNNHOCTH
uHpopManuu 00 OPraHu3aluu KyJabTypPbl

1. TlpuBecT B cOOTBETCTBHE WH(GOPMAILMIO O JEATEIBHOCTH OpraHU3aIui,
pa3MellleHHYI0 Ha 0UIIMaIbHBIX caliTax opranu3anuii B cetu « MHTepHET», MOPSAKY
pasmenienus uHopManuy Ha O(UIMATBLHOM caiiTe MOCTaBIIMKa YCIyr B cdepe
KyJabTypsl B cetu «MHTepHeT», coriacHo crtatbe 36.2 3akonHa Poccuiickoii
deneparuu oT 9 okTaAOps 1992 r. Ne 3612-1, npukaza MunkynsTypbl Poccun ot
20.02.2015 Ne 277 «OO6 yTBepkIeHuu TpeOOBaHUN K coAepx aHUO U (opme
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

npeaocTaBieHuss WHGOpPMaUUKU O  JCSITENbHOCTH  OpPraHu3aluid  KyJIbTYPBI,
pa3MeIIeHHONM Ha O(QUIMATBHBIX CalTax yMOJHOMOYEHHOTO (enepanbHOro opraHa
UCIIOJIHUTENLHOM BJIACTH, OPraHOB T'OCYAAPCTBEHHOM BllacTu cyObekTOB Poccuiickoi
denepanuy, OPraHoB MECTHOIO CaMOYNIPABJIEHUS U OPraHU3alUi KyJIbTypbl B CETH
«HHTEpHET.

2. ®opMHpOBATH Y MOTyYaTENeH YCIYT MOTPEOHOCTh B HCTIOIB30BAHUH CANTOB
OpraHu3alMi Kak TOJHOIEHHBIX MCTOYHUKOB HH(pOpManuu 00 WX NEATeTbHOCTH,
OyTeM pa3MEUIeHUs aKTyaJlbHOM HH(OpManuMu O TMPOBOAMMBIX KOHKYpCax,
MEPOIPHUSITUAX, U T.II.

3.  OcyuecTBisiTb C  ONPEEICHHOW MEPUOJUYHOCTHI0  MOHUTOPUHT
yOBJIETBOPEHHOCTH MOTpEOUTENEH KaUeCTBOM JACSITEIIbHOCTH OpTraHU3alHii.

4, JInsa obecnieueHust HAMUMYUS Ha OUITHATBHBIX CaTax TOCTOBEPHOM, MOJHON
U aKTyaJbHOM WHGOPMAIMKU ONPENSIUTh NEPUOJUYHOCTh OOHOBJICHHS U Tpaduk
IIPEACTABIICHUS] TAHHBIX HA CAUTBHI.

5. ObecnieunTh Ha OQUIMATEHBIX CaWTaX OpraHU3AIHi MOJHYI0 WH(OpMAIUIO

O JMCTAaHIIHMOHHBIX crnocobax BBaHMOﬂeﬁCTBHH C nMoJIiyvarcjIiMu yCJIyr
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

2.2. PesyabTarhl pacueToB mnoka3zateieil nmo kpurepuiro «KompopTHOCTH

YCJIOBHI MIPeI0CTABJICHUSA YCIYD)

Kpurepnii 2 onenku kadectBa « KoM(popTHOCTH YCJIOBHH NMpeIocTaBIeHUS
YCJIYD» IIPEACTABIICH ABYMS MOKA3ATEeSIMH.

IMoka3zarear 2.1 «ObecneyeHue B OpraHu3anuu KOM(OPTHBIX YCJIOBUIA
JJISL IPEeIOCTABJICHUSA YCJIYIr» MPEICTABICH OAHUM HHAHUKATOPOM:

Nuauxarop 2.1.1 «Haaunyue B opranu3anuu KoM(OPTHBIX YCJOBHIl 1151
NPEAOCTABJICHUS YCJIYr» TMPEACTABICH WIECTbI0 MNO3MUUAMU OLCHUBAHMS
(ITpunoxenue XK). Onenka uaaukaropa 2.1.1 npeacranieHa B Tabdmnuie 2.6

3naucHue Iloxazateasi 2.1 (Ilkomp.yen) ONIpPEIEISICTCS B COOTBETCTBHU C
Enunbeiv nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrare mnpoBENEHHOrO aHaiau3a IMOJIYYEHbl CIHEAYIONIUME 3HAYCHHS

IMoka3areasn 2.1, npeacrasieHHbie B Tabmwuie 2.6

Tabnuya 2.6 3navenue nokazamens 2.1 «Obecneuenue 8 opeanuzayuu KOMGBoOpmHuLx

YCo8uil 011 NPpe0oCMAasieHus yciy2y (pe3yrbmamol 0p2aHu3ayuu-onepamopa)

Onenka
OneHKa no3uIumn HHIMKATOPA
211
3Hauenune
Ne H » MOKa3aTeJs
wn alMeHOBaHUe OPraHUu3aIUU . ol o < o © ol 21
A = = = = - E (B 6asnax)
— — — — — — (-
o V] V] V] V] o ©
@
MYHUIUITAJIBHOE
BIO/PKETHOE YUYPEX/IEHUE
KYJBbTYPhBI
MYHUIUITAJIBHOI'O
L | OBPA30BAHMS CEBEPCKHIA e e+ 1100 100
PAUOH
"MEJXITIOCEJIEHUECKA
BUBJIMOTEKA"
29
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

Ioka3zareny 2.2 «/lons  momydarenel  yciayr,  YIOBIIETBOPEHHBIX
KOM(pOPTHOCTBIO  YCIIOBHM  NIPENOCTAaBIECHUS  yCIyT»  MPEACTaBICH OJHUM
HHIHKATOPOM:

Nuauxarop 2.2.1  «YI0BIETBOPEHHOCTh  KOM(OPTHOCTBIO  YCJIOBHMA
IPEIOCTABICHUS YCIyr» MpPEJCTaBlICH OAHON mo3uuMeil ouneHnBaHusi. OLEHKa
uHanKaropa 2.2.1 npencrapieHa B Tabnwure 2.7

3nauenue Ilokazateas 2.2 (IT*“?y,) omnpenensercs B COOTBETCTBUH C
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBENEHHOTO aHadW3a TOMYYEHBI CIEAYIOIME 3HAYCHUs

Iloka3arens 2.2, npencraBpicHHbIe B Ta0OmuIe 2.7

Tabnuya 2.7 3uauenue noxkazamens 2.2 «/{ona nonyuamerneii ycuye,
Y0081em8OPEHHbIX KOMPOPMHOCHbIO YCI08ULL NPe00CMABNEeHUsL YCIYe»

(pe3yibmamuol pecnoHOeHmMO8)

Onenka 3Havyenne
KoanuecTBo
Ne KoaunuecTBo WHAUKATOpPA | MOKa3aTeJis
HaumeHoBaHNe OpraHu3anuu YI0BJIETBOPEHHBIX
n/n PECIOH/IEHTOB CCTIOHICHTO 221 2.2
PECHONAEHTOR (B 6as1aX) (B 0as1aX)
MYHULUITAJIBHOE
BIOJKETHOE YUYPEXIEHUE
KVIJIBTVYPEI
MYHUIUITAJIBHOI'O
L OBI:A3OBAHH)I CEBEPCKUM 621 610 98,23 98,23
PAMOH
"MEXIIOCEJIEHUECKA S
BUBJIMOTEKA"
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HpOCKT «He3aBucumasi oneHkKa KauecTBa yCJ'lOBl/Iﬁ OKa3aHus yCcJyr OpranmsalusiMu COIHAIbHOI C(l)epl;l»

2.2.1. IuTerpajibHblii MOKa3aTelb MO0 KPUTEPHUID OLEHKH KadyecTBa

«KoM(popTHOCTH yCJI0BHI NPEI0CTABICHUSA YCIYI»

= MYHUUMTATIBHOE BIOMETHOE YHPERAEHWUE KYNBTYPBI MYHUUWIMANIBHOTO =
OBPA30BAHWA CEBEPCKUIA PAMOH "MEKMOCENEHYECKAA BUB/IMOTEKA"

Pucynoxk 2 — MHTerpanbHblil nokasarens o kpureputo « KompopTHOCTh yenoBuit

MpcaoCTaBJICHUA YCIIYT»

[To Bropomy kputepuio «KoMopTHOCTH yCIOBUN TpeqOCTaBICHUS YCIyT»
MYHUIIMUITAJIBHOE BIO/DKETHOE YUYPEX/IEHHUE KVYJIbTYPBI
MYHULUITAJIBHOI'O OBPA3OBAHHMA CEBEPCKMIA PAMOH
"MEXIIOCEJIEHYECKAS BUBJIMOTEKA" na6pano 99,12 6anna (Puc.2).

2.2.2. BbiBogbl M  PEeKOMEHJANWMH MO  OleHKe  KOoM(OPTHOCTH

NPeaoCTABJIEHHUS yCIyT

Coznare ycnmoBus mia ysenuueHuss 1o 100% pgonm mosmydareneil ycuyr,
yIIOBJIETBOPEHHBIX KOM(OPTHOCTBIO MPEJOCTABICHUS YCIyr B OpraHu3allu,

OCYLIECTBJISIOLIEN AEATENbHOCTD B CPepe KYJIbTYPHI.
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

2.3.Pe3yabTaThl pacyeToB Moka3aTejeid Mo KPpUTEPHIO «J0CTYymHOCTH YCJayr
1J151 HHBAJIH/IOB)

Kpurepuii 3 oneHku kadectBa «JlOCTYMHOCTH YCJAYr Jisi MHBAJIUI0B)
IIPE/ICTABIICH TPeMSsI MOKAa3aTeJIsIMHU.

IMoka3zarear 3.1 OOopynoBaHWE TEPPUTOPUHU, NPHIETAIONIEH K 3IaHUIM
OpraHMu3allii, U TOMEIIEHUH ¢ y4eTOM JOCTYIHOCTH JJii WHBAJIHMJIOB MPEJICTABICH
O/THUM HMHIHKATOPOM:

Nupukarop 3.1.1 Hamuuue oOGopynoBaHUS TEPPUTOPHH, MPHUIIECTAIONMICH K
3IaHUSM OPTaHW3allid, W TOMENICHUH C yYeTOM JOCTYITHOCTH JISS HWHBAJIHJIOB
npeAcTaBieH nNATbi mno3unusaMu  ouenuBanus (IIpunoxenune 3). Onenka
uHaukaTopa 3.1.1 nmpeacraBiena B Tabimie 2.8

3naucHue Ilokazarenss 3.1 (II°"4cr) oOmNpesenseTcss B COOTBETCTBHH C
EnunbiM nopsiakoM pacdeta nokasarenei (IIpunoxxenue b)

B pesynbrare mnpoBeNeHHOrO aHaiIM3a IOJIYYCHBl CICAYIONIUE 3HAYCHHS

IMoka3areasn 3.1, npeacraBnenHblie B Tabnuie 2.8

Tabnuya 2.8 3uauenue noxkazamens 3.1 « Obopyoosanue meppumopuu, npuieeaoueti
K 30AHUAM OP2AHU3AYUU, U NOMEWEHULL C YYemOoM OOCMYNHOCMU OJisl UHBATUOO8 »

(pe3yrbmamol opeaHu3ayuu-onepamopa)

Onenka
OneHka no3uuumn HHAUKATOpA
3.1.1 3Havenne
Ne H - nmoKa3areJs
i aMMeHOBaHUe OPraHU3AIUU 4 ~ - < o » 31
= = = = = = (B 0asnax)
— — — — — (-
™ ™ ™ ™ f9?) ©
@
MYHUIUITAJIBHOE
BIO/PKETHOE YYPEXJIEHUE
KVYJIbTYPbI MYHUILIUITAJIBHOI'O
' | OBPA30BAHMS1 CEBEPCKHIA oot - | - | 4000 40
PAMOH "MEXITIOCEJIEHYECKA
BUBJIMOTEKA"
32
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

Iloka3zarenp 3.2 OOecreyeHne B OpraHuW3alydd yCIOBUH JOCTYIMHOCTH,
NO3BOJIIIOIIMX MHBAJIWJAM TOJy4YaThb YCIYTM HapaBHE C JPYTMMH IpPEJICTaBJICH
OTHUM HHIMKATOPOM:

Nuauxarop 3.2.1 Hanuuue B opraHu3anudyd YCJIOBHHA  JOCTYIHOCTH,
NO3BOJIIIOIIMX MHBAJIWJAM IOJy4yaThb YCIYTM HapaBHE C JPYIMMH IpEICTaBJICH
mecTei0 mo3unuavu oneHuBanus ([Ipuroxenne M). Ounenka mHamkaropa 3.2.1
npejcTaBiieHa B Tabnuie 2.9

3naucHue Ilokazarenss 3.2 (IIY*“yoer) oOIpenensieTcsi B COOTBETCTBHH C
EnunbiM nopsiakom pacueta nokasareneit (Ilpunoxenne b)

B pesynpTaTe NpOBENEHHOIO aHaiu3a IMOJIYYEHbl CIEAYIOIUE 3HA4YEHUs

IMoka3zarens 3.2, npeAcTaBieHHbIE B Tabnuie 2.9

Tabauya 2.9 3nauenue noxkazamens 3.2 « Obecneyenue 6 opeanuzayuu yCio8uti
00CMYNHOCMU, NO38ONAIOWUX UHBATUOAM NOAYYAMb YCAYeU HAPABHE C OPYUMU»

(pe3yibmamel opeanuzayuu-onepamopa)

OueHka
Onenka no3unun HHAMKATOPA
3.2.1 3HaueHne
2B HanmeHoBaHMe OpraHu3anun » TToKasaTeist
/i — Y] ™ <t L0 © < 3.2
< < = < < < E (B 6as1ax)
(V] N N (V] (V] (q\] (]
™ ™ ™ (37} (37} (37} \:
MVYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVYJIBTYPhHI
MYHUIUITAJIBHOI'O
L | oBpA3OBAHMS CEBEPCKMIT | ~ | © | T | Y| - | T |40.00 40
PAMOH
"MEXIIOCEJIEHUYECKA 1
BUBJIMOTEKA"

Iloka3zarear 3.3 «Jlonms  momydareneil  yciayr, YIOBIETBOPEHHBIX
JIOCTYITHOCTBIO YCIIYT ISl UHBAJIUIOB) MPEICTABICH OJJHUM UHAUKATOPOM:

Muaukarop 3.3.1 «YOOBIETBOPEHHOCTh JOCTYNMHOCTBIO  YCIAYr  JJIst
VHBAJIUJOB» IMPEJCTABICH OAHON mo3uuueil oueHuBaHus. OLEHKAa WHIMKATOpa

3.3.1 npencrasnena B Tadauie 2.10
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

3nauenue IMoka3zarens 3.3 (I

yn) OTIPEJICIIICTCS B COOTBETCTBUH C EXMHBIM
nopsiAkoM pacuera nokaszarenei (Ilpunoxenue b)
B pesynbTare mNpOBEAEHHOrO aHajaM3a IMOJYYEHbl CIEAYIOUIME 3HAYCHUS

Iloka3arteasn 3.3, npeacraBieHnbie B Tadmmie 2.10

Tabnuya 2.10 3nauenue nokazamens 3.3 «/{ons nonyyameneti yciye,
YOO081eMBOPEHHbIX OOCHYNHOCMbIO YCIY2 OJisl UHBAIUOO08»

(pe3yibmamuol pecnoHOeHmMOB)

Onenka 3HaveHue
KosmmyectBo
Ne KoanuecrtBo HHAMKATOpPa | MOKa3aTess
HanvenoBanune oprann3anumn YIOBJIETBOPEHHBIX
n/m PEeCIOH/IEHTOB CCIOMICHTOR 3.3.1 3.3
P (B 0as1ax) (B 0as1aX)
MYHUIIUIIAJIBHOE
BIOKETHOE YUPEXJIEHUE
KVYJIBTYPhBI
MYHUIUITIAJIBHOI'O
= OBEA3OBAHI/I}I CEBEPCKMIA 621 583 93,58 93,83
PAMOH
"MEXIIOCEJIEHYECKAA
BUBJINOTEKA"
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HpOCKT «He3aBucumasi oneHkKa KauecTBa yCJIOBl/Iﬁ OKa3aHus yCcJyr OpranmsalusiMu COIHAIbHOI C(l)epl;l»

2.3.1. UaTerpajdbHblii MoKa3aTeJib MO KPUTEPHID) OIEHKH KadyecTBa

«JlocTymHOCTB yCJIyT 17151 HHBAJTUI0BY

= MYHUUMTATIBHOE BIOMETHOE YHPERAEHWUE KYNBTYPBI MYHUUWIMANIBHOTO =
OBPA30BAHWA CEBEPCKUIA PAMOH "MEKMOCENEHYECKAA BUB/IMOTEKA"

Pucynok 3 — HTerpanbHblil OKa3aTelb M0 KPUTEPHUIO «/JOCTyHOCTD yCIIyr AJis

HWHBAJINUO0B»

[lo Tperbemy Kpurepuro «JOCTymHOCTH  yCayr [Jid  HMHBAIUIOB)»
MVYHUIIUTIAJIBHOE ~ BIOJDKETHOE ~ VUYPEXJEHHUE  KYJbTVYPhI
MYHUIIUIIAJIBHOT'O OBPA30OBAHUS CEBEPCKMI1 PAMIOH
"MEXITOCEJIEHUYECKA S BUBJIMOTEKA" na6pano 56,16 6anna (Puc.3).

2.3.2. BbIBOAbI ¥ PEKOMEHJAIMU IO OleHKE JOCTYMHOCTH YCJIYr s

HHBAaJIUI10B

Co3pate ycnmoBus nns ysenuwdeHus 1o 100% ponm mosywartened yclyr,

YAOBJICTBOPCHHBIX JOCTYITHOCTBLIO YCIIYT IJIs1 MHBAJIWMJIOB B OPraHrU3aluu KYJIbTYPbI.
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2.4. Pe3yabTarThl pac4eToB noxKasareJseu no KPHUTEPHIO
«/100pokenaTebHOCTD, BEKJIUBOCTH PA0OTHUKOB OPTraHU3AIMID)

Kputepunii 4 onenku xkadectBa «J/l00poxkesaTeIbHOCTh, BEXKJIMBOCTH
PA0OTHUKOB OPraHM3aIUN» MIPEJACTABICH TPeMsl MOKA3aATeJISIMH.

Ilokazarear 4.1 «Jloma monyuareneid  yciyr,  YIOBIETBOPEHHBIX
T00pOKENATEIHLHOCTHIO, BEXKIMBOCThIO pA0OTHUKOB OpraHU3aIlK, 00eCTIeUNBAIOLTUX
NEePBUYHBIA  KOHTAaKT ¥ HMHGOPMUPOBAHUME  TOJy4yaTels  yCIyrd  IpH
HEMOCPEJICTBEHHOM  OOpallleHud B OpraHu3aIuio»  MPEACTABICH  OJHUM
HHIUKATOPOM:

Nuaukarop 411 «Y 1OBJIETBOPEHHOCTH T00pOKENATETHLHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3AIMK, 00ECIEYNBAIOIIUX MTEPBUYHBIM KOHTAKT U
WH(QOPMHUPOBAHUEM TIOJIy4yaTessl YCIYrd MPU HEMOCPEICTBEHHOM OOpalleHUuu B
OpraHH3allIo» MPEJICTABICH OAHOI mo3unueii oneHuBanusa. OUeHKa UHAUKATOpA
4.1.1 nmpeacrasnena B Tabnuie 2.11

[I"ePB-ROT ) ompenenseTcs B COOTBETCTBHM C

3naucHue I[loka3zarens 4.1 (
EnunsiM nopsiikom pacueta nokazareneit (Ilpunoxenne b)
B pesynpTaTe TpOBENCHHOTO aHalW3a TIOMYYEHBI CIEAYIOIINE 3HAYCHUS
IMoka3arensn 4.1, npeacrasneHdsie B Tabmwmme 2.11
Tabnuya 2.11 3nauenue noxasamens 4.1 «/lona nonyuameneii ycuye,
YO08IIemMBOPEHHBIX 000POIHCENAMENTbHOCHIBIO, BEAHCIUBOCTBIO PAOOMHUKO8
opeaHu3ayuu, 00ecneyusarowux nepeuUYHbILL KOHMAaKkm u UHGopmuposanue

noayuamers yciyeu npu HenocpeoCcmeeHHoM 00paujeHuu 8 Opeanu3aAyUIo»

(pe3yibmamuol pecnOHOEeHmMO08)

Onenka 3HaveHue
KoanuectBo
Ne KosmuectBo HHIAMKATOPa | MOKAa3aTeJis
HaumeHnoBanne oprannzanuu Y0BJ1€TBOPEHHBIX
n/n PECIOHICHTOB 411 4.1
pecronienTon (B 0as1aX) (B 0as1aX)
MYHUIIUITIAJIBHOE
BIO/I’KETHOE YUPEX/IEHUE
KVJIbTYPEI
1. | MYHULIUITAJIBHOT'O . 621 618 99,52 99,52
OBEABOBAHH}I CEBEPCKUU
PAMOH "MEXIIOCEJIEHYECKAA
BUBJIMOTEKA"

© DJIeKTPOHHBII pecypcHbIii eHTp, 2023 2.
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Iloxka3zateny 4.2 «/lons  momydarenel  yciayr, YIOBJIETBOPEHHBIX
T00POKENATENHHOCTHIO, BEXKJIMBOCTHIO pAOOTHIUKOB OpraHU3AINH, 00€CTICUNBAIOIITIX
HETOCPEACTBEHHOE OKa3aHUE yCIYTH MPU 0OpallleHUU B OPraHu3aIuioy NpeiCTaBiIeH
O/THUM MHIMKATOPOM:

Nuaukarop 4.2.1 «Y 1OBJIETBOPEHHOCTH T00pOXKETATETHHOCTBIO,
BEKJIIMBOCTHIO PAOOTHUKOB OpraHU3AIMK, OOECIICUUBAIONINX HEMOCPEICTBEHHOE
OKa3aHHe YCIYTH NP OOpaIlleHUH B OPTaHU3AIHMIO» MPEICTABICH OJHOM MO3uLMe
onenuBanus. Onenka uaaukaropa 4.2.1 npeacrasieHa B Tabnuie 2.12

3naucHue Ilokaszarens 4.2 (II°®YW'y) ompenmenseTcs B COOTBETCTBUH C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynbrare mnpoBeNeHHOrO aHaiaW3a IMOJIYYEHbl CICAYIONIUE 3HAYCHUS

IMoxka3arens 4.2, npeacTaBieHHbie B Tabnwuie 2.12

Tabnuya 2.12 3nauenue nokazamens 4.2 «/{ons nonyyameneti ycuye,
YOO081eMBOPEHHBIX 000OPOIHCENAMENbHOCMBIO, 8EHCIUBOCTNBIO PAOOMHUKOS
opeanuzayuu, 00ecneuusaroux HenocpeoCcmeeHHoe OKa3anue yCiyeu npu

o0OpawjeHul 8 opeanu3ayuIoy (pe3yrbmamsi pecnoHOeHmos)

Onenka 3HayeHne
KoauuecTBo
Ne KoanuecTBo HHAUKATOpA noxKa3areJss
HaumeHoBaHNe OpraHu3anuu YAOBJIETBOPEHHBIX
n/n PEeCIOH/IEHTOB CTIOHICHTO 421 4.2
PECTIOHACHTOR (B 6as1aX) (B 6aj1ax)
MYHUIUITAJIBHOE
BIOJKETHOE YUYPEXIEHUE
KVYJIBTYPHI
MYHUIUITAJIBHOI'O
L OEI:ATSOBAHI/IH CEBEPCKUM 621 617 99,36 99,36
PAMOH
"MEXIIOCEJIEHUECKA S
BUBJIMOTEKA"

Moka3zarear 4.3 «Jlons  momyuarenedl  yciyr,  yJOBIETBOPEHHBIX
I00POKENATENbHOCTBIO,  BEXKIMBOCTHIO  pAOOTHUKOB  OpraHU3alUd  TpU
UCIOJb30BaHUU JMCTAHLIMOHHBIX (OPM B3aUMOACHCTBUS» TPEACTABICH OAHUM

HHIUKATOPOM:
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Nuaukarop 43.1 «Y IOBJIETBOPEHHOCTH N00pOKENATENBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OPraHM3allUd TPU HCIOJIb30BAHUU JIUCTAHIIMOHHBIX
dbopM B3aUMOJICUCTBUS» TMPEACTABICH OAHON mo3uuueil oueHuBanus. OIleHKa
uHankatopa 4.2.1 npeacrapnena B Tabiuie 2.13

3nauenue Iloka3zarenss 4.3 (IT*™'y,) ompenensieTcs B COOTBETCTBHH C
EnunbiM nopsiakom pacueta nokazareneit (Ilpunoxenue b)

B pesynpTaTe mNpOBENEHHOrO aHaiu3a TMOJYYEHBl CIEAYIOIUE 3HA4YeHUs

IMoxa3zarensn 4.3, npeacTaBieHHbie B Tabnuie 2.13

Tabauya 2.13 3nauenue nokazamens 4.3 «/{ons nonyuameneil yciye,
Y0081emEOPEeHHbIX 000POINCENAMENbHOCBIO, BENCTIUBOCTIBIO PADOMHUKOS
Op2anu3ayULU NPU UCNONb308AHUU OUCMAHYUOHHBIX (POPM 83AUMOOEUCMBULY

(pe3yibmamuol pecnOHOEeHmMOB)

Onenka 3Hauenne
KoanuecTBo
Ne KoJymnuecTBo HHIHKATOPA MOKA3aTeNs
HaumMeHoBaHME OpraHu3aIuu YIOBJIETBOPEHHBIX
n/n PECIIOH/IEHTOB eCITONICHTOB 43.1 4.3
P (B 6as1aX) (B 6aj1aX)
MVYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVIJIBTVYPEI
MYHUIUITAJIBHOI'O
L OBEA3OBAHHH CEBEPCKUI 621 617 99,36 99,36
PAUOH
"MEXIIOCEJIEHUECKA S
BUBJIMOTEKA"
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HpOCKT «He3aBucumasi oneHkKa KauecTBa yCJ'lOBl/Iﬁ OKa3aHus yCcJyr OpranmsalusiMu COIHAIbHOI C(l)epl;l»

2.4.1. UuTerpajibHblii MOKa3aTelb MO0 KPUTEPHUI0 OLEHKH KadyecTBa

«/100poskenaTeJbHOCTb, BEAKJIUBOCTh PA0OTHHUKOB OPraHU3aIlUuN»

= MYHUUMTATIBHOE BIOMETHOE YHPERAEHWUE KYNBTYPBI MYHUUWIMANIBHOTO =
OBPA30BAHWA CEBEPCKUIA PAMOH "MEKMOCENEHYECKAA BUB/IMOTEKA"

Pucynox 4 — aTerpansHblil moka3areiab o Kputeputo «Jlo0pokenaTenbHOCTb,

BCKIIMBOCTD pa6OTHHKOB OpraHu3anunumn

[To werBepTOMy KpuTepHio «J{0OpokenareTbHOCTh, BEKIUBOCTh PAOOTHHKOB
OpTraHMU3AIAI MYHUILIUITAJIBHOE BIOJPKETHOE YUYPEXIEHUE
KVYJIBTYPBI MYHUITUIIAJIBHOI'O OBPA3OBAHUS CEBEPCKUU PAMOH
"MEXITIOCEJIEHUECKA S BUBJIMOTEKA" na6pano 99,42 6anna (Puc. 4).

2.4.2. BbiBoAbl W PEKOMEHJAIMN 10 OLEHKe J100pokKeJATeTbHOCTH H

BEKJIMBOCTH PA0OTHUKOB OPraHU3aluu

Co3pare ycnoBust nans yBenuyeHus 10 100% ponu momywarenend yCiyr,

YAOBJIETBOPEHHBIX JOOPOXKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AINH

cdepbl KyIbTypHl.
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2.5. Pe3yabTaTsl pacueToB nokasareJiei no KPUTEPHUIO
«Y10BJIETBOPEHHOCTH YCJIOBUSIMH OKA3aHUA YCJIYI»

Kputepnii 5 onieHKH KauecTBa «Y/10BJ€TBOPEHHOCTh YCJIOBUIMHU OKA3aHUSA
yCJayIr» MpeACTaBICH TPeMsl MOKa3aTe sIMH.

Ioka3zaTtean 5.1 «/lonst momyyareneit yciyr, KOTOpble TOTOBBI PEKOMEHI0BATh
OpraHu3allui0 POJCTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €CIIU OBl
Obl1a BO3MOXKHOCTh BBIOOpA OpTraHU3AIINN)» TIPEICTABICH OJITHUM UHINKATOPOM:

Mupgukatop 5.1.1 «l'oTOBHOCTH TONyuyaTened ycIyr pPEKOMEHI0BaTh
OpTaHU3aIMI0 POJICTBEHHHKAM W 3HAKOMBIM» TIPEJACTABIICH OJHOWH MO3MLHENH
onenuBanusn. Onenka uaaukaropa 5.1.1 npeacrasiena B Tadnune 2.14

3naucHue Moka3zarens 5.1 (IMpecom) ONPEaEIACTCS B COOTBETCTBUH ¢ EquHbBIM
nopsiAkoM pacueta nokaszarenei (Ilpunoxenue b)

B pesynbTare mNpoBEACHHOrO aHajan3a IOJYYEHBl CIEAYIOUIUE 3HAYCHUS

IMoxka3zaress 5.1, npeacrasnenHsie B Tadnuie 2.14

Tabauya 2.14 3nauenue noxazamens 5.1 «/[ona nonyyameneu yciye, Komopuwie
20MO08bl PeKOMEHO08AMb OP2AHUZAYUIO POOCTNEEHHUKAM U 3HAKOMBIM (MO21U Obl ee
PEKOMEeHO08amb, eciu Obl ObLIA BO3MONCHOCMb 8bIOOPA OPSAHUZAYULL) »

(pe3yibmamuol pecnOHOEeHmMOB)

Ounenka 3HaveHue
KoanuecrtBo
Ne KonnuectBo MHAUKATOpAa | IOKa3aTejs
HauveHnoBaHune oprann3anumn YAOBJIETBOPEHHBIX
n/n PECIOH/ICHTOB 5.1.1 51
pecrionenTon (B 0as1aX) (B 6aj1ax)
MYHUIIUIIAJIBHOE
BIO/PKETHOE YUPEXJIEHUE
KVJIbTYPhI
MYHUIIUITIAJIBHOI'O
= OBPA30OBAHIS CEBEPCKUIA 621 617 99,36 99,36
PAVOH
"MEXITIOCEJIEHUECKASA
BUBJIMOTEKA"

IMoka3zareanb 5.2 «Jlons monydareneid yciyr, yIOBIECTBOPEHHBIX yJIOOCTBOM

rpa(bm(a pa6OTBI OpraHu3anumn» IpeacTaBICH OAHUM HHAUKATOPOM:
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

Nuauxatop 5.2.1 «YmoBiaeTBOpeHHOCTh ynoOcTBOM Tpaduka padboThI
OpraHu3alum» TMPEACTABICH OAHOW mo3unueil oneHuBanusi. OLEHKa WHANKATOPA
5.2.1 npexacrasnena B Tabauue 2.15

3naucHue Ilokazareass 5.2 (IT°P™Y*'y,) ompenensiercs B COOTBETCTBHU C
EnunbeiM nopsiakoMm pacdeta nokaszateneit (I1punoxxenue b)

B pesynpTaTe npOBENEHHOTO aHamW3a TOMYYEHBI CIEAYIOIME 3HA4YCHUs

IMoka3arens 5.2, npeacTaBieHHbie B Tabmuie 2.15

Tabauya 2.15 3nauenue noxasamens 5.2 «/lona nonyuameneii ycuye,
VO0BIIeMBOPEHHBIX YO0OCMBEOM 2paduxa pabomuvl OpeaHU3AYUUY

(pe3yibmamuol pecnoHOEeHMOB)

Onenka 3HayeHne
KoanuecTtBo
Ne KoaunuecTBo HHAUKATOpa | MOKa3aTeJs
HaumeHoBaHUe OpraHu3aluu Y10BJIETBOPEHHbBIX
n/n PECIOH/IEHTOB CCIIONICHTOR 5.2.1 5.2
P a (B 0asL1aX) (B 0as1aX)
MYHUIUITAJIBHOE
BIOJPKETHOE YUYPEXIEHUE
KVYJIBTYPHI
MYHUIUITAJIBHOI'O
L OEI:ATSOBAHI/IH CEBEPCKUM 621 609 98,07 98,07
PAMOH
"MEXIIOCEJIEHUECKA
BUBJIMOTEKA"

IMoka3zarear 5.3 «Jlons momyuaresneil yciayr, YIOBJIETBOPEHHBIX B IIE€JIOM
YCJIOBUSIMH OKa3aHUSl YCIYT B OPraHU3alMn» MPEICTABICH OAHUM MHIUKATOPOM:

Nupukarop 5.3.1 «Y10BIETBOPEHHOCTH B 11€JIOM yCIOBUSAMH OKa3aHUS YCIyT
B OpraHu3alliny» MPE/ICTaBICH OJAHON nmo3uumeil oneHuBanusa. ONEHKa WHIUKATOpa
5.3.1 npencrasneHa B Tabauie 2.16.

3naucnue Ilokazarens 5.3 (IT°P™Y*'y,) onpenenseTcs B COOTBETCTBHU C
Enunbeim nopsiakoMm pacueta nokazateneit (IIpunoxenue b).

B pe3ynprare npoBENEHHOTO aHAIM3a MOJIYYEHBI CIEAYIOIIUE 3HAYEHUS

Iloka3arens 5.3, npencrasieHubie B Tabnuie 2.16.
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Tabauya 2.16 3nauenue nokazamens 5.3 « Yoosnemeopennocms 8 yeiom ycioguamu

OKA3AHUSA YCye 8 Opeanu3ayuuy (pe3yibmamsl pecnoHOeHmos)

Onenka 3HaueHne
KoanuecTBo
Ne KoJymnuecTBo HHIHKATOPA | MOKa3aTeJsi
HaumeHoBaHWE OpraHU3aIAH YIOBJIETBOPEHHBIX
n/m PECIIOHIEHTOB CCIONICHTOR 53.1 5.3
P a (B 0as1ax) (B 6as1ax)
MYHUIUITAJIBHOE
BIOPKETHOE YUYPEXJIEHWE
KVYJIBTVYPhHI
MYHUIUITAJIBHOI'O
L OBEABOBAHI/UI CEBEPCKUI 621 616 99,19 99,19
PAMOH
"MEXIIOCEJIEHUYECKA 1
BUBJIMOTEKA"
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2.5.1. UaTerpajdbHblii mMoKa3aTeJb MO0 KPUTEPHID OIEHKH KadyecTBa

«YIIOB.]'ICTBOpeHHOCTL YCJI0BUAMH OKa3aHUuA YCIYI»

= MYHUUMTATIBHOE BIOMETHOE YHPERAEHWUE KYNBTYPBI MYHUUWIMANIBHOTO =
OBPA30BAHWA CEBEPCKUIA PAMOH "MEKMOCENEHYECKAA BUB/IMOTEKA"

PucyHnok 5 — HTerpanpHblil moka3areiab 0 KPUTEPHUIO «Y JJOBIETBOPEHHOCTh

YCIOBHUAMHU OKa3aHUA YCIYI»

[Io maTomy xpureprro «YIOBIETBOPEHHOCTH YCIOBHSIMHU OKa3aHMS YCIYI»
MYHUIIUITAJIBHOE BIO/DKETHOE YUYPEXJIEHUE KVYJIBTYPbI
MYHULUITAJIBHOI'O OBPA30OBAHHMA CEBEPCKMIA PAMOH
"MEXIIOCEJIEHYECKA S BUBJIMOTEKA" na6bpano 99,02 6amna (Puc.5).

25.2. BbiBoAbl M PpeKOMEHJAIMM MO0 OLEHKE Y/I0BJETBOPEHHOCTH

YCJIOBUSIMH OKA3aHUSA YCJIYT

Co3znatrb ycnoBust jis yBenuuenuss 10 100% 1oau  yJiOBJIETBOPEHHOCTH

YCIOBUAMHM OKa3aHUA YCIYI' B OpraHu3alinu, OCYIHGCTBJI)HOIHCﬁ ACATCIIBHOCTh B

cdepe KyIabTyphl.
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3. 3HayeHHe U aHAJIU3 HCCIeAyeMbIX KPUTEPUEB He3ABUCUMON OLCHKHU
Ka4YecTBa YCJIOBHH OKa3aHUS YCJAYI OpPraHM3alUsMH, OCYLIECTBJIAKLIIUMH
yeiayra B cdepe KYJbTYpPbl, PACHoJOKeHHbIMH Ha TeppuTopuu CeBepcKoro

paiiona KpacHogapckoro kpas

Bo ucnonnenune ykazannit MunucrtepcTBa KynbTypsl Poccuiickonn deneparuu,
KOHKpETHbIE JlaHHBIe, COOpaHHbIE B XOJ€ OINpoca PECHOHICHTOB, H3yYCHUs
COOTBETCTBHE HWH(MOpPMAIMU O JEATENbHOCTH OpraHu3aluy, pa3MeIlEHHOM Ha
MH(OPMAIIMOHHBIX CTEHAAX B IOMEIIEHUH OPraHU3aluu, €€ COAEPKAHUIO U TOPAJIKY
(popme), yCTaHOBJIEHHBIM HOPMATHMBHBIMU TPABOBHIMU aKTaMU M HU3Y4YEHUS
MaTepuajgoB CaliTOB OPraHU3ALMM, OCYLIECTBIIIIOIUX ACATEIbHOCTh HA TEPPUTOPUU
CeBepckoro paiiona KpacHogapckoro kpasi, MyT€éM arperupoBaHHs CBEACHBI B
eauHoe 1enoe. PaccunTaHO 3HAYEHUE WTOTOBOrO IOKA3aTelis, PEKOMEHAOBAHHOIO
JUISl HE3aBUCHMOW OLICHKM Ka4eCTBa yCIYT.

MVYHULUITAJIBHOE  BIOJDKETHOE  VUPEXJEHUWE KVYJIbTYPHI
MYHULIUIIAJIBHOT'O OBPA30OBAHMSI CEBEPCKUI PAMOH
"MEXIIOCEJIEHUECKAS BUBJIIMOTEKA" Hnabpamo 89,96 wuHTerpamsHOTO

MOKa3aTesisi He3aBUCUMOM OIIEHKH KayeCTBa yCJIOBU OKa3aHUs yCIIYT.
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

3.1. OcHoBHbIE  HEAOCTATKM B  YCJOBUSIX  OKa3aHUSl  YCJYT
OPraHU3alUsAMM, OCYLIECTBJISAIOIIUMH [eATEJbHOCTh B c(epe KYJIbTYPHI,
pacnoJsiokeHHbIMHU HA TeppuTopun CeBepckoro paitona KpacHogapckoro kpas

[IpoBeneHHas He3aBHCHMAas OLICEHKAa KadeCTBA YCIOBUU OKAa3aHWs YCIyT
OpraHu3alMel, OCYLIECTBIISIOIEH NeATeIbHOCT, Ha Teppuropun CeBepckoro
paiiona KpacHomapckoro kpasi, okasajia, 4To Cpeld OCHOBHBIX ITPOOJIEM CIIEIyeT
OTMETUTH CIIEAYIOIIHE:

1. Odbopmiienne nHpoOpMaLIUU O AEATENHHOCTA OpPraHu3aliii, pa3MeIeHHOE Ha
opuuManbHBIX caiiTax opraHu3zauuii B ceTu «VHTepHET», HE B COOTBETCTBUHU C
HOPSAKOM pa3MeleHUs] HHPOopMaIMi Ha OQUIMAIBHOM CaiTe MOCTaBLIMKA YCIYyT B
cetu «HMHTEpHET», cormacHO crtathe 36.2 3akoHa Poccuiickoit ®@enepaunn ot 9
okTsA0pst 1992 1. Ne 3612-1, mpuka3za Munkynbetypsl Poccun ot 20.02.2015 Ne 277
«O0 yTBepkAeHUM TpeOOBaHUN K COACPKAHMIO M (QopMEe NPEIOCTABICHUS
uH(poOpMalMM O JEATEIIbHOCTHM OpraHu3alil KyJbTypbl, pa3MEIICHHOW Ha
opUIMATBHBIX CalTaX YMOJIHOMOYEHHOTo (efepalbHOr0 OpraHa HCIOJIHUTEIbHON
BJIACTU, OPTaHOB TOCYJAapCTBEHHOM BiacTH cyObekToB Poccuiickoii denepanuu,
OpraHOB MECTHOT'O CAMOYIIPaBJIEHUS U OpraHu3aluuid KyJabTyphl B ceTH « UHTepHEeT.

2. HemocTaTo4HOCTh yCIOBUM i mpefocTaBieHus ycuyr ais jmin ¢ OB3 u
WHBAJINJIOB.

3. HecBoeBpeMeHHOEe 0OHOBIEHNE MH(GOPMAITIHN HA CATaX OpraHU3aIHM.
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

3.2. BbIBOABI U PpeKOMeHJAAIUM MO YJYYIIEHHI0 KadyecTBAa YCJIOBMIl
OKa3aHHUsl YCJYI OPraHu3anusiMH, OCYIIeCTBJSIIOIIMMH JeSTeJbHOCTh B cdepe
KYJbTYPbI

- st 6onee MOTHOTO MH(OPMAIIMOHHOTO PACKPBITHUS NESTEIBHOCTH U yCIyT
OpraHu30BaTh CO3/1aHUE U BeJeHUE COOCTBEHHOI0 O(PUIINAIBHOTO CaiiTa;

- TIpOAHAIM3UPOBATh IMOKA3aTENH, XapaKTEpU3YIOIIUE KPUTEPUH OLICHKH
KayecTBa OKa3aHWs YCIyr OpraHu3aluedl KyJbTypbl, W BbIPabOTaTh MEpHI MO MX
MOBBIIICHUIO;

- NOBBIIIATh KOMGOPTHOCTh YCJIOBUH, B KOTOPBIX OCYIIECTBIISIETCS
JeSITeIbHOCTh OpPTaHU3alluu KYJIbTYPHI,

- TOBBIIATh KOM(OPTHOCTH YCJIOBHH TMONY4YEHHsS] YCIYI B OpraHH3aIUsaX
KyJnbTypsbl Juamu ¢ OB3 u nunBanugamy,

- OCYUIECTBIIATh C  ONPEICICHHON  MEPUOJUYHOCTHIO  MOHHUTOPUHT
yIOBJIETBOPEHHOCTH  MOTpeOuTeNed  KadyecTBOM  JESITEIbHOCTH  OpraHHU3aliu
KYJBTYDBHI;

- o0ecneuynTh HanuuMe Ha O(UIMATHFHOM CaliTe OpTraHU3alMH KYyJIbTYpHI
aKTyaJJbHOTO TIaKeTa HOPMAaTHBHBIX JOKYMEHTOB 0e€3 HEOO0XOAMMOCTH Nepexoja
TI0JTL30BATEINSI HA CTOPOHHHE CAUTHI I UX MPOCMOTPA;

- of0ecnieunTh Ha O(QUUUATBLHOM CaiiTe OpraHu3alud KyJIbTYphl padoTy
AIIEKTPOHHBIX CEpBHCOB IS (PR 3IIEKTPOHHOTO
oOparieHus/x&ano0bl/MpeIlI0KEHNs, a TAKXKE JIEKTPOHHBIX CEPBUCOB JIJIsl MOTYUYEHUS
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM YCIIyram;

- COBEpIICHCTBOBaTh pabOTy caiiTa OpraHu3anuil KyJIbTYpBI, OIpPEICITHB
NEPUOANYHOCTh OOHOBIIEHUS W TpadUK MpenCTaBICHHsS JOCTOBEPHOM, MOIHOW U
aKTyaJIbHOW MH(OpPMaLIUU O JESATENIbHOCTH U yCIyrax;

- AaKTUBHU3MPOBATh B3aUMOJICHCTBUE C TIOTYUYaTENIAMU YCIYT U (HOPMUPOBAHHE Y
notpeburenel MPHUBBIYKA TOMy4YeHUS HHPOpMAIMM HaA cailTe M CTeHAax

OpraHu3alnuun, Co3aaBas MOJI0XKUTEIbHBIN HUMU]K OpraHu3aliun C(I)Cpbl KYJIbTYPBI.
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HpOCKT «He3aBucumasi oneHkKa KauecTBa yCJ'IOBPlfl OKa3aHus yCcJyr OpranmsalusiMu COIHAIbHOI C(l)ep])l»

Opranms3amuu B cdepe KyJbTyphl CICAYyeT BECTH IICJICHANPABICHHYIO U
CUCTEMHYIO0 pabOTy MO MPHUBICYCHUIO AKTHBHBIX IOJI30BATENECH O(HUIIMAIBHOTO

caiiTa, crnocoOCTBOBATh BOCHUTAHUIO HH(POPMALMOHHON KYJBTYpbI MOIy4yaTeneu

YCIIYT.
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

3.3. IlpenioskeHusi U TOMKEJAHUSI MO YJIYUYIIEHHI0O KAayecTBa YCJIOBHil
OKA3aHUS YCJYI OPraHM3aAlUsIMH, OCYIIEeCTBJIAIIMMU JAeATeJbHOCTh B cdepe
KYJbTYPbl, PAacCHoOJIO’KEeHHbBIMH Ha  Teppuropuu CeBepckoro paiioHa

Kpacnogapckoro kpasi

Ne HaunmeHoBaHMe OpraHu3aluu IIpennoxkenus

1 MVYHULIMITAJIBHOE [ToGoJtpIlie MOCTYINIEHUI HOBOW JIUTEPATYPhI
BIOJUKETHOE YUPEXJIEHUE PaciumpuTh ra3eTHo )KypHaJIBHBIH QOH
KVYJIbTYPBI [Tononuenue (hoHAa HOBUHKAMU XY/I0KECTBEHHOM
MYHUIUITIAJIBHOI'O JIUTEPATYPHI
OBPA3OBAHUSI CEBEPCKUI Pa3MecTHTh CTPEIIKH ITyTH JBHKCHHS B OT/EI
PAVIOH "MEXIIOCEJIEHYECKAS | o6cnysxuBanus
BUBJIMOTEKA" BHenpeHue ceTv MHTEPHET IS MOJIb30BAHUS

MOCETUTENEN

YBeJIUYUTh NOCTYIUIEHHE HOBOU JIUTEPATYPHI
Xotenoch Obl 00JIbIIIE KHAT COBPEMEHHBIX aBTOPOB.
YroOs! Ob110 OONIBLIE KHUT COBPEMEHHBIX aBTOPOB
ITo6osplile HOBUHOK JIUTEPATYPhI

ITonmucHsIe ra3eTsl

Hogas nutepatypa, nepeognyecKie u3IaHus
OTKpBITh KOMIIBIOTEPHBIH 3aJ1

Bce ycrpausaer

Xouercs 60JIblIIe pa3BIEKATEIbHBIX MEPOIIPHUSITHH.
[Towame momoaHATE HOHJT

YBenuuenue GUHAHCUPOBAHUS

YBEJIMYUTD MMOCTYIJIEHWE HOBOW XYy/10KECTBEHHOMN
JUTEPaTypbl Pa3sHOi TEMAaTUKU.

YBEJIUYUTH KOJIMYECTBO HOCTYIUICHUI HOBOW JIUTEPATyphl
B OMOIMOTEKH

I'paduk padoTsl cuenats ¢ 9.00

Beinenenue ¢puHaHCUPOBaHUS 11 HOBOTO 000pYJOBaHHUS,
KHAT ¥ MeOeIn

[To GonpIie NETCKUX Pa3BICUCHUN IS JCTCH
YBenuueHue Miona M IoMeIIeHus A HOpMaTbHOU
pearn3aluy NOCTaBIECHHBIX 331a4y. O4eHb CI0XKHO, UT
JIeNIaTh
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBMIl OKa3aHUs yCJYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

HNPUJIOKEHUE A. IlepeyeHb opraHm3anuili KyJbTYpPbl, B OTHOLIEHMH KOTOPBIX MNPOBOAMTHCH He3aBHCHMMAasi OLEHKa
KauyecTBa ycJoBHii okazanus yciayr B 2022 roay

o HanMeHoBaHue opraHuzanuu iy Opunmieciuii axpec IEOHTaKTHH Apec JI1CKTPOHHOM Anpec opunnanbLHOrO canTa
n/n PYKOBOAUTEISA OpraHm3anuu H Te.]'[e(l)OH MMOo4ThbI
1. | MYHULHMITAJIBHOE HypsiMoBa 353240, sev.zbs@mail.ru https://sevcbs.kultura23.ru/
BIOJUKETHOE YUYPEX/EHUE Enena KpacHogapckuii Kpai,
KYJIbTYPBI HBanoBHa cr-11a CeBepckas, yi
MYHULATIATIBHOT'O } Jeruna, 1 118
OBPA30BAHUIA CEBEPCKHM
PAVIOH
"MEXIIOCEJIEHUYECKA A
BUBJIMOTEKA"
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HpOQKT «He3aBucuMasi olleHKa KayecTBa yCJ'lOBlflﬁ OKa3aHUA YCJIYI OpraHusalnusaMu coUaIbHOM’ C(l)epl)l»

NPUJIOKEHHUE b. CoaHblii 0JIaHK MOKa3aTejJed M HMHIUKATOPOB /UISi OLEHKH KAavyeCcTBA YCJOBUI OCYIIECTBJICHMS

NeSITeJIbHOCTH OPTraHU3aAUMAMH, OCYIIECTBJIAIONIUMU AeITeIbHOCTh B cepe KyJIbTYypPbl

3HaueHne MaxkcumaabHoe
Ne 4 3HaYUMOCTH HUHaukaTopsl HapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKE napamerpos 3HAYeHHe B MeToj oeHKH
noKa3areJis noKa3areJis OLEHKH
B 0asax DajIax
1. Kpurepnii «OTKpPBHITOCTH U JOCTYNHOCTH HH(pOPMAINYT 00 OPraHU3alUU KYJIbTYPhD)
- orcyrctByer uHpopmauus o 06
aJJIOB
JeATEIbHOCTH OPraHu3aliu
CootBercTBre HH(pOpMALUK O ACATCIBHOCTH 1.1.1 Coorsercrie uHpOpMaALUH O
OpraHu3aLKH, pasMeLeHHOI Ha JeSTENbHOCTH oprammsamuy, | ©  AHAdopMalms - cooTBeTCTBYET
00MIeIOCTYIHBIX MH(YOPMAIMOHHBIX pECypcax, pasMemeHHoli Ha  MH(OPMAIMOHHBIX TpeGoBaHmsIM K Heil  (mons
nepedHto MHGOpPMalMKU U TPeOOBaHUAM K HEH, CTCHIAX B IOMCLICHUH OpraHmsaumu, ce | [O/MH1CCTBa o PasMCIICHHDIX HaGmonenue
YCTaHOBJICHHBIM HOPMATUBHBIMH IIPABOBBIMU comepkaHHIO W mopsaaky  (popme) MATCpHalios B Yo OT KOIHHCCTBA 1-100
akTamMu (B COOTBETCTBHHM CO cTaTthei 36.2 pa3MeneHus, yCTaHOBIICHHBIM | MATCPHANOB, PasMCIICHHIC Ganos
3axoHa Poccuiickoit @eneparun or 9 OKTAOps HOPMATHBHBIMH MPABOBBIMU aKTaMU KOT%PHX ABJIACTCA
1992 1. Ne 3612-1, mpukaz MUHKYIBTYpHI HEOOXOIIMMBIM B COOTBETCTBHH €
Poccun ot 20.02.2015 N 277 "O06 yTBepkIeHUU YCTaHOBIICHHBIMH TPEOOBAHUAMH,
TpeGoBanuii K  cojepkaHMIO M (opme TEPEBE/ICHHBIX B OaLITEN)
NPEeIOCTaBIeHUsT HHPOPMALMK O IESATEIbHOCTH
1.1 OpraHu3alyii  KyJbTYphl, pa3MElICHHOW Ha 30% - OTCYTCTBYeT HH(pOpMAIMsI O 100 6amioB
0 6amtoB
ojpunmanbHRIX  caiftax  yNOJHOMOYEHHOTO JIeATEeTbHOCTH OPraHu3alin
(henepa’bHOTrO OpraHa MCHOJNHUTEIBHOH BIacTH, 112 C
OpraHoB TOCYIAapCTBEHHOW BIACTH CyOBEKTOB i OOTBETCTBUE  MH(OPMALMH O
Poccuiickoit ®efepaluu, OpraHoB MECTHOTO ACATENBHOCTH OpramMsafi, | HHGOPMAIIIS  COOTBETCTBYCT
CaMOYIpaBIICHUsT U OpraHHU3aliil KyJIbTyphl B PasMeleHHON Ha oduumanbHOM  Caiite 6 N
cetn "Unreprer”): OpraHu3anun B uHdopmanmonno- | TPEOOBAHHAM K HEH (momst Anams
! i KOJINYECTBa A3MEIICHHBIX
- Ha MH)OPMALMOHHBIX CTEHJAX B MOMEILECHUH Ile/IHeKOMMy:mKaHHOHHOH o MaTepuanos B % oIi N — caiita
OpTaHHsalui; b (azee - caim. | c¢ MaTepuanoB pasMelieHne 1-100
- Ha oQuUUANLHOM caiiTe OpraHM3alud B colepkanmio  u  mopsuky  ((opme) KOTOPBIX ’ aRnSeTCS 6aon
HH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH PasMCIICHIT, YCTaHOBJICHHEIM HEOBXOIMMBIM B COOTBETCTBHH
"Unreprer" (nanee - caiir) HOPMATHUBHBIMH TPABOBBIMH aKTaAMH
YCTaHOBJICHHBIMU TPEOOBAHHUSAMH,
MePEeBeICHHBIX B OAILIbI)

4 Ilpuxas MunncTepcTBa KyabTypsl P® ot 27 ampens 2018 r. Ne 599 “O6 yTBepaeHUN HOKa3aTeNel, XapaKTepU3yIOIHX 00IIre KPUTEPUH OIEHKA KA9eCTBA YCIOBUH OKa3aHUS YCIYT
OpTaHU3AIMSIMA KyJIETYPHI”
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HpOQKT «He3aBucuMasi olleHKa KayecTBa yCJ'lOBlflﬁ OKa3aHud yCJIyr OpraHusanusiMu coUaIbHOM’ C(l)epl)l»

3HaueHne MaxkcumaabHoe
Ne A 3HAYMMOCTD MHANKATOPHI NAPAMETPOB
IMokaszareau IlapameTphbl, NOJI€KAIIME OLEHKE napaMerpos 3HAYEHHE B Mertoj OUeHKH
noKazareJst noKasareJs OLEHKH B Gaun1ax annax
- OTCYTCTBYIOT IHCTAHIMOHHBIC
1.2.1 OGecneyeHne Ha OQUIHANBHOM | crocoObl OOpaTHOM CBS3M U 0 6aIon
caiite  opraHm3auud  (YYPEKICHHUS) | B3aMMOAECHCTBHS c
ObecnieyeHne  Ha  OQHUMAIBHOM  caiiTe HAJINYUS u (DYHKIIMOHMPOBAHUS | HOJIYyYaTENSIMH YCIyT
opraHm3anuy  (YUpeKACHHS) HAIMYHIA U JUCTAaHIMOHHBIX  crocobax — oOpaTHOM
(YHKIIMOHUPOBAHKS ANCTAHIMOHHBIX CIIOCO0AX CBSI3U u B3aMMO/ICHCTBHUS C | - OmMH JMCTAHIMOHHEIA CIOCOO 06
OOpaTHOH  CBS3M M B3aUMOJEHCTBHA  C HOJyYaTeNsIMH YCIIyT: B3aHMOJICHCTRHS AJLII0B
HOJIy4aTeISIMU YCITYT: - TeneoHa;
- TeneoHa; - JICKTPOHHOM TTOYTBI;
- 3JIEKTPOHHOM TOYTHI; - ONEKTPOHHBIX CEPBHCOB JIi MONAYHM | - jpa AMCTAHIMOHHBIX CIIOCO6A
12 - JNIEKTPOHHBIX CEpBHCOB ((hopMa I MOAAUM 30% 3JIEKTPOHHOTO B3aHMOJICHCTRHS 40 Garos 100 Gamnon Ananms
) 3JIEKTPOHHOTO oOparieHHs//KaI00bl/ IPeI0KEHHUS; caifra
oOparleHus1//Kano0bl/ IPeNIOKEHUS, TIOJyUYeHUE - BJIEKTPOHHBIX CEPBHCOB JUIS MOJIY4SHUS
KOHCYIbTAlMK IO OKA3bIBACMBIM  yCIyraM, KOHCYJIbTAIlHH no okaspiBaeMpiM | ~ TPM JIMCTAHIMOHHBIX crocoba | oo o
pasnen "Yacto 3a1aBaeMbie BOIPOCH"); yciyram; B3aHMOZICUCTBHA
- TEXHUYECKOH BO3MOXKHOCTH  BBIPAXKEHHS - pazzgena "Yacrto 3ajaBaeMble BOIIPOCHI'";
MONIyYaTeSsiIMA ~ yCIYT MHEHHS O KauecTBe - TEXHHYIECKON BO3SMOKHOCTH BBIDOKCHHUS | _ geThpe  JMCTAHIIMOHHBIX
OKa3aHHs yCIyr (HalMYMe aHKETBI Ui Ompoca TOJTyHaTeIAMHU yCIYT MHCHHA O KAY€CTBE | (1oc06a B3anMOIeHCTBHS 80 basnos
rpaXkJIaH WK THIEPCCHUIKH Ha Hee) OKa3aHMsl yciyr (HaJu4due aHKEThI JUIs
Ompoca TPAXIAH WIM THIEPCCEUKM Ha | o HCTAHIONHbIX
Hee) . 100 6amnoB
CHOCO00B B3aNMOAEHCTBHUS
TOIISE moJTyyareseit yCIyT,
YIOOBICTBOPECHHBIX  Ka4eCTBOM,
HOJHOTOH M JOCTYHHOCTBIO
1.3.1 Y 10oBneTBOPEHHOCTh OTKPBITOCTHIO,
N HHpOpMAMK O  JESITEIBHOCTH
MOJIHOTOM M JIOCTYITHOCTHIO HH(POPMALIHH OPrAHMBALIN. PasMEIIeHHOH Ha 0-100
o JIeATEBHOCTH OpraHHu3aIHu, P [, - p m
" ’ | MHPOPMAIIMOHHBIX CTEHAaX B 0aioB
pasMelieHHOH Ha  HH(POPMAIMOHHBIX HoMereRuH opranusaman (5 %
. CTEHIaX B IOMEIICHHH OpraHU3aLiH 5
Jlonst monyvaTeneil yciyr, YAOBIETBOPSHHBIX OT OOIIEro YMcia OMPOIICHHBIX Ownaiin
OTKPBITOCTBIO, MOJHOTOH UM  JIOCTYIMHOCTBIO nosyyarenen yeIyr, aHKeTHpOBAHHE
nHGOPMALMK O [CATENBHOCTH OpraHH3aluy HEPEBEACHHBIX B OAILTBI .
13 (bopmat N A P 1, 40% P ) 100 GamnoB nonyvaresnei
pa3MenieHHol Ha HMH(OPMAIMOHHBIX CTEHMAAX, oI TonyaTeneit — ) r—
Ha caifre (B % OT 0OIIero 4ucia OnpouIeHHbIX V/IOBJETBOPEHHBIX  KAYeCTBOM onpoc
. )
noydateneit yciuyr) HONHOTOH W JIOCTYNHOCTBIO
1.3.2 Y10B1€TBOPEHHOCTh OTKPBITOCTBIO,
M HHOOpMALMKH O JEATEIBHOCTH
MOJIHOTOM M JIOCTYIHOCTBIO HH(POPMALHH OprAHM3ALIH, HA OHIMATHHOM 0-100
o JeATEIBHOCTH OpraHM3aIHH, P ’
o . caiiTe OpraHu3allid B  CETH 6anoB
pa3MeIleHHOH Ha OQUIUATBFHOM caiite «Huteprers (8 % oT oBmero
opranuzanuu B ceti «MHTepHET anena ONPOIICHHBIX
nostyyareneit yCIIyT,
NEPEBEICHHBIX B OaJLIIbI)
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HpOQKT «He3aBucuMasi olleHKa KayecTBa yCJ'lOBlflﬁ OKa3aHUA YCJIYI OpraHusalnusaMu coUaIbHOM’ C(l)epl)l»

3HaueHne MaxkcumaabHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B MeToj oeHKH
nokazareJst noKasareJs OLEHKH
B 0aJjl1ax Dannax
HUTOI'O IO KPUTEPUIO 1 100% 100 6a;1;10B
2. Kpurepuii «KoM(pOPTHOCTH yCa0BHIl MPEIOCTABICHHS YCIyI»®
- OTCYTCTBYIOT  KOM(QOPTHBIE
2.1.1 Hanmaue B OpraHu3aluu Y Y op
. ycJI0BuS, B KOTOPBIX 0 6amnoB
ObecrnieueHne B OpraHu3alud  KOM(OPTHBIX KOM(OPTHBIX  yCIOBHH, B  KOTOPBIX
. . OCYIIECTBIISIETCS 1SS TEILHOCTD
yCIOBUH, B KOTOPBIX  OCYIIECTBIISICTCS OCYLIECTBIISACTCS ACSATEILHOCTD:
JIeSITeIIbHOCTB: - HAJIMYKE 30HBI OTABIXA (OXKUAAHHUSA);
- HaJIMYME 30HbI OTABIXA (OXKUAAHHU); - HajJIMYMEe M TIOHATHOCTb HABHMIALMU
- HaJTMYMEe M TMOHATHOCTh HABMTALMH BHYTPH BHYTPH OpraHH3aIHK; - HAJIIAE OJIHOTO yCIOBH 20 Gannos
OpraHu3aliy; - HaNM4Yde W JOCTYIHOCTb HHTHEBOMN
- HaJIMYUE ¥ JOCTYITHOCTh MMUTHEBOW BOJIBI; BO/JIb;
-  HaIM4Me W OCTYITHOCTh ~ CaHHTapHO- - HaJMYMEe W JOCTYINHOCTh CAHMTAPHO- | - HAJM4YHUE JBYX YCIOBHH 40 6annoB
2.1 Aocty . P 50% Aocty . P yxy 100 6amioB Habmonenue
TMTHEHUYECKUX TOMELICHHH; TMTHEHUYECKUX TTOMECHHH;
- CaHHTApHOE  COCTOSHHE  IOMEIICHHM - CAHUTapHOEC COCTOSHHE TOMEUICHHI
OpraHU3anuy, OpraHu3anuy, - HAJIMYUE TPeX YCIOBUIA 60 6anos
- BO3MOKHOCTb OpOHUPOBaHHUS - BO3MOXKHOCTh OpOHMPOBaHHUS
YCIIyTH/IOCTYIIHOCTh  3allHCH  Ha  IIOJIyYeHHE YCITyTH/IOCTYTHOCTD 3aIuCcH Ha
ycayrd (o TenedoHy, ¢ HCIOJIb30BaHUEM CETH MmoNlyueHne yciuyru (mo TenedoHy, ¢ | - HAIMYUE YETHIPEX yCIOBUA 80 6anmnos
«HTepaeT» Ha o(pHULIHATEHOM caiite ucroib3oBaHueM cetu «VHrepHeT» Ha
OpraHu3aLH, IPH JINYHOM TOCEIEHUH H TIp. odunmanbHOM caiiTe OpraHu3aluy, TNpH
JIMYHOM IOCCIICHUH U TIP. - HAJIMYHKE TSATH U OoJiee yCIoBHi 100 GamoB
JoIst noxyyaresneit yCIyT,
. 2.3.1 VY 1OBJIETBOPEHHOCTD | YIOBJIETBOPEHHBIX Omutaitn
Jlons mosyvaTeneil yciyr, YAOBIETBOPEHHBIX .
. KOM(pOPTHOCTBIO YCIIOBUH, B KOTOPBIX | KOM(pOPTHOCTHIO aHKETHPOBaHHE
KOM(OPTHOCTBIO ~ YCIOBHH, B  KOTOPBIX o o o 0-100 N
2.3 o 50% OCYLIECTBIISIETCS IeATeIbHOCTh (B % OT | mpenocraBienus ycayr (B % OT 100 6annoB MoJTyJaTenen
OCYILECTBIIICTCS JIESATENBHOCTD (B % OT olriero 6anoB .
. o01ero qucna ONpOLIGHHBIX | OOIIEro  4YWciaa  OHPOIICHHBIX yeayr/JInaHbIi
YHCIIa ONPOIICHHBIX MOJTydYaTesell yciyr) N .
HoJrydareseif yciyr) nostyyareneit yCIIyT, ompoc
TIepeBE/ICHHBIX B OaIbI)

5

JlaHHBI KpUTepHil HE TPUMEHHM K TeaTpalibHO-3PENUINHBIM W KOHIEPTHBHIM OpPTaHM3alUsIM B COOTBETCTBHH cO cTaTheil 36.1
ot 9 oxTs0pst 1992 . N 3612-1

3akona Poccuiickoii ®Deneparun
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBMIl OKa3aHUs yCJYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

3HaveHue MaxkcumanibHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B MeToj oeHKH
nokazareJst noKasareJs OLEHKH
B 0aju1ax 0ajL1ax
HUTOTO IO KPUTEPHIO 2 100% 100 6a10B
3. Kpurepuii «/IoCTyIIHOCTB YCJIYT AJIsl HHBATHIOB)»
3.1.1 Hanynuue obopysioBaHust | - OTCYTCTBYET — 00OpY/OBaHHE
. TEPPUTOPHUM, MHpUIErarolield K 3JaHusM | TEPPUTOPUH, IIPUIIET: aomei
OO0opyioBaHUE TEPPUTOPUHM, INpUIIETAoLIeH K N
3 aﬂrl)/l};)ia 0] raﬂmagl};m upnogaeufeﬂuﬁ c H‘I{eTOM OPTaHNMSaIM, 1 TOMCUICHMH ¢ yueTOM | SAAHMIM opraniisaii, ’ 0 Garos
Ill(l)CT HHOCE)'I/I JUIst I/IHBa’J'II/I)IOB' ! JIOCTYIHOCTH JULA HHBATHIOB: moMetmeHH ¢ YyHeToM
y ) - o0opynoBaHWe  BXOJHBIX  Tpymm | JOCTYIHOCTH JUIS HHBAIUIOB
- o0opynoBaHHE BXOIHBIX TPYNI MNaHIycaMu
MaHaycaMu (MoAbeMHBIMU
(noapeMHBIME TIAT(GOpMaMHN); - HAJIMYME OJIHOTO YCIIOBUS 20 6amnoB
mwiatGopMamu);
- HauM4Me  BBIJACICHHBIX  CTOSHOK  JUIs
6 o - HaNMYMe BBIJCICHHBIX CTOSHOK JUIS .
31 ABTOTPAHCIIOPTHBIX CPE/ICTB HHBAIIH/IOB; 30% - HAJIMYKE JBYX yCIOBHIA 40 GaioB 100 Ganios Habumronenue
. ABTOTPAHCHOPTHBIX CPEACTB UHBAIIHUIOB;
- HAJTMYKE aJalTUPOBAHHBIX JU(TOB, IOPYUHEH,
ACHIMCHHbIX JBEPHBIX TPOCMOB; - HalWM4Yhe aJalTHPOBAHHBIX JU(TOB, N 606
p p 5 TMOpyuHell,  pAaCIHpeHHEIX  ABepHbIx | ~ HAIMUHME TPEX yCiloBuii aJIJIOB
- HAJIMYME CMEHHBIX KPECel-KOJISACOK; 1IPOCMOB;
-  HaIM4YME CIENUaIbHO  00OpYIOBaHHBIX i .
! PyaoBa - HaJIMYUE CMEHHBIX KPeCcen-KOISICOK; - HaJIMYUE YETBIPEX YCIOBHH 80 GamtoB
CaHUTApHO-TMTUEHUYECKUX  NOMEUICHHH B
- HaJlM4y#e CIenualbHO 000pYHXOBaHHBIX
OpraHu3aLuu .
CaHNTAPHO THTHEHMMECKNX NOMEMCHIA B | _ s yrunre misrrw yeroBwi 100 Gamior
OpraHu3aluu
ObecnieyeHMe B OpraHU3aldM  YCIOBHUIt 3.2.1 Hammune B opraHm3anyy yCIOBHH | - OTCYTCTBYIOT yCIOBHS
JIOCTYITHOCTH,  TO3BOJISAIOIINX  HHBAIHIAM JOCTYIIHOCTH, TIO3BOJIOMIMX MHBAIMAAM | 10CTYITHOCTH, MO3BOJIIONIIE
TI0JIy4YaTh yCJIyI'd HApaBHE C APYTUMMU: TIOJIy4YaTh yCJIYyI'd HapaBHE C APYTUMM: HHBAIWJAM IIOJy4yaTb  YCIIyTH 0 6annos
- nyOnupoBaHUE IUIsI MHBAIUJOB II0 CIYXy H - AyOmnpoBaHWe Ui MHBAIMLOB 10 | mapapHe C APYrHMH
3pPEHHIO 3BYKOBOH U 3pUTEIBbHON HH(DOPMALIUH; CIIyXy U 3PEHHUIO 3BYKOBOH U 3pUTEIBHOM
- nyOnupoBaHWe HaANMKMCEeH, 3HAKOB W WHOM nHpopmanuu;
TEKCTOBOH M Tpadudeckodt  HHPOPMAIUK - nay6mupoBaHuWe Hammucei, 3Hakop u | ~ HATHHUHC ONIHOTO YCIOBHS 20 Gannos
3HAKaMH, BBIIIOJIHEHHBIMH PETbe(HO-TOYCUHBIM WHOM  TEKCTOBOM W rpaduueckoi HaGumonenune/
3.2 mpudTom Bpaiins; 40% nH(OpPMAIUK 3HAKAMH, BBITTOJHEHHBIMH 100 6amnoB Awnanu3
- BO3MOXKHOCTH MPEIOCTABICHNUSI HHBAIUIAM I10 penbedHO-TOUeUHBIM mpUdTOM Bpaiins; - HaJIMYHKE JBYX YCIOBHI 40 6amioB caira
CIyXy (cyxy u 3pPEHHIO) yeiyr - BO3MOXHOCTh MIPEIOCTABIICHUS
cypJonepeBoaunKa (Tu(GIOCypOoNepeBOAUHKA); HHBaJIUJAM I10 CIIyXy (CIIyXy M 3pEHHI0)
- HauM4yMe aJbTCPHATUBHOW BEpCHUH caliTa cIIyr CypIonepeBoIYuKa .
p P yeny YPAOTIEPEROA - HaJIMYUE TPEX YCIOBHUHA 60 6aoB
OpraHU3anny /sl UHBAJIHU/IOB 110 3PCHUIO; (TudrnocypaonepeBoIunKa);
- [oMolb, OKa3plBaeMas  PaOOTHHUKaAMH - aJbTepHATUBHOW  Bepcuu  caiita
OpraHu3aluy, MpOIICANINMH  HeoOXoaumoe OPraHHM3ALMH U1 HHBAIHJIOB 110 3PCHHIO; | _ ya e qeTBIpeX yCIOBHIL 80 6a1IoB
o0yueHne (MHCTPYKTHpPOBaHHUE), o - [OMOIIb, OKa3plBacMas paOOTHHKAMHU

6 JlaHHbIii MOKa3aTeNb HE NPUMEHSETCS K OPTaHM3alMsM KyJIbTYPbI, Pa3MEIIAONMMCS B 00BEKTaX KyJbTYPHOrO Hacjeaus. B cilydae HaxXOXIEHHs OpPraHM3allik KyJbTYpPhl B OOBEKTE
KyJBTYpHOTO HacleIusl IPUMEHSIOTCS TIOKa3aTelH, pexycMoTpernbie myHKkToM 8§ [Ipukaza MunkynsTypsl Poccun ot 20.11.2015 Ne 2834
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HpOQKT «He3aBucuMasi olleHKa KayecTBa yCJ'lOBlflﬁ OKa3aHUA YCJIYI OpraHusalnusaMu coUaIbHOM’ C(l)epl)l»

3HaveHue MaxkcumanibHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B MeToj oeHKH
nokazareJst noKasareJs OLEHKH
B 0aju1ax 0ajL1ax
CONPOBOXK/CHUIO HMHBAJIMIOB B IOMEIICHUH OpraHu3aluy, PO IIUMHU
OpraHu3anuy, HEOOX0aMMOE o0y4eHue
- HAJIMYKe BO3MOXKHOCTH TIPEJOCTABICHHS YCIYT (MHCTPYKTHPOBAHHE), o
B IMCTAHIIMOHHOM PEKHME UIIH Ha IOMY CONPOBOXKICHHIO HMHBAJIN/IOB B | _ anuaue Ty U Gonee yenosuii | 100 Gawios
MIOMELIEHUHU OPraHu3aLHH;
- BO3MOXKHOCTb HPEIOCTABICHUS YCIYT B
JIICTAHIIMOHHOM PEXUME WM Ha JOMY
JoJIst nonyvaresneit yCIyT,
. YJIOBJIETBOPEHHBIX Owaitn
Jlons monyvaTeneil yciyr, YAOBJIETBOPEHHBIX
N JOCTYITHOCTBIO yeIyr IU1sL aHKETHPOBaHKE
JIOCTYTHOCTBIO YCIIYT IJIsl HHBAIHIOB (B % OT o 3.3.1 Y 10BIE€TBOPEHHOCTH AOCTYTTHOCTBIO o 0-100 o
3.3 . 30% uHBaMI0B (B % oT oOmero 100 6amioB oJTyJaTesnen
o0IIero 4Yucia ONPOIISHHBIX —HOJIydaTeneit YCIIyT JUIsl ’HBAJIMJIOB OanoB .
yucna OIPOIICHHBIX yeayr/JInunsiit
YCIIyT - HHBAJIHIOB) .
noJtyyarenel yciayr — MHBaJIn/I0B, ornpoc
HepeBeICHHbIX B 0aJlIbl)
HUTOI'O IO KPUTEPUIO 3 100% 100 6aa10B
4. Kpurepuii «/[00pokesiaTeIbHOCTb, BEKJIHBOCTH PA0OTHHKOB OPraHU3aALHI»
. JoJst nosnyyaresneit yCIyT,
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX
YIOBIIETBOPEHHBIX
JI0OPOKENATENEHOCTBIO, BEKIIMBOCTBIO 4.1.1 Y 10BIETBOPEHHOCTH
JOOPOXKETATENBLHOCTBIO, .
pabOTHUKOB OpraHM3alUy, O00CCHEeUYMBAIOLINX J0OPOXKENAaTENbHOCTBIO,  BEKIMBOCTBIO Owunaiin
. BEXITUBOCTBIO pabOTHHKOB
MEepBUYHBII  KOHTAaKT ¥  HH(OPMHUpPOBAHHUE PpabOTHUKOB OpraHu3alyy, AHKCTHPOBAHUE
o . OpraHM3aluM, 00eCHeYHBAIOIINX 0-100 o
4.1 MOJTy4yaTeass YCIYT'H TPU HEMOCPEICTBEHHOM 40% o0ecreyrBaOMINX MEPBUYHBIA KOHTAKT U . 100 6amnoB noxyvaresneit
MePBUYHBII KOHTaKT u 6aioB .
oOpalleHMH B~ OpraHu3andi  (Hampumep, UHPOPMHUPOBAHHEM TIONTy4aTeNsi YCIyrH yenyr/JInaHbrit
o nHGOPMUpPOBAaHUE  TIOJyYaTeNst
PabOTHUKH CIIPaBOYHOM, KacCHphbl U mpouee) (B IPH HEMOCPEACTBCHHOM OOpalllcHHH B o ompoc
o . yeayra (B % ot oOmero uucna
% OT OOILETro YHCIIa ONPOIICHHBIX HOIydYaTeneH OpraHHU3aIHI0 .
cnyr) OITPOLIEHHBIX HoJyJarenei
yery yCIIyT, NepeBeIeHHbIX B OaJLIbI)
JOJIst noxyvaresieit YCIIyT,
. YIOBJIETBOPEHHBIX
Jonst momydatesielt yciyr, YAOBIETBOPEHHBIX 42.1 Y 10BIIETBOPEHHOCTH .
J0OPOIKETATENBHOCTBIO, Owaitn
JI00pOXKEIATENBEHOCTBIO, BEXKIIMBOCTBIO JI0OPOXKENATENBHOCTBIO,  BEKIMBOCTBIO
BEXKJIUBOCTHIO pabOTHHKOB aHKEeTHPOBaHHE
PpabOTHUKOB OpraHU3aluy, O00ECIEeUYUBAIOIINX o PpabOTHUKOB OpraHu3alyy, 0-100 .
4.2 40% OpraHHM3aluy, 00eCHeYHBAIOIINX 100 6amioB oJTy4aTesnei
HEMOCPE/ICTBEHHOE ~ OKa3aHWe YCIyrH MpH obecreynBaomux HETOCPE/ICTBEHHOE OanoB .
o HEIIOCPEICTBEHHOE OKa3aHHe yeayr/JInunbiit
oOpamieHun B opraHuzauuio (B % oT obmiero OKa3aHHMe YCIyTH TIIpU OOpallleHuu B o
. yeayru (B % ot oOmero uucna ormpoc
YHCIIa ONPOIICHHBIX MOJTydYaTesell yciyr) OpraHu3aLHio o
OIPOLIEHHBIX nosyvareneit
YCIIyT, TIEPEBEACHHBIX B OaJUIBI)
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HpOQKT «He3aBucuMasi olleHKa KayecTBa yCJ'lOBlflﬁ OKa3aHud yCJIyr OpraHusanusiMu coUaIbHOM’ C(l)epl)l»

3HaveHue MaxkcumanibHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B Meroj OeHKH
nokazareJst noKasareJs OLEHKH
B 0aju1ax 0ajL1ax
Jonst mosyuareneit yciyr, yIOBIETBOPEHHBIX .
JoJIst noyvaresneit YCIIyT,
JI00POKENATENBHOCTBIO, BEXKIIUBOCTBIO
YIOBJIETBOPEHHBIX
PabOTHUKOB OpraHMW3allMKk MPU HCIOJIb30BAHUU
N J0OPO’KENTATENEHOCTBIO, N
JMUCTAaHIUOHHBIX (opM B3aumoseiictBust (o 4.3.1 Y 10BIETBOPEHHOCTH OHnnaiin
o BEXKIIMBOCTBIO pabOTHHKOB
TenedoHy, Mo IEKTPOHHOH MOYTE, C TIOMOLIBIO JIOOPOXKENaTeNbHOCTBIO,  BEXKJIUBOCTBIO AQHKETHPOBAaHHE
o OpraHHU3aIiK npu 0-100 N
4.3 IEKTPOHHBIX CEPBUCOB (01U IEKTPOHHOI'O 20% pabOTHUKOB OpraHu3aLuu pu 100 GamnoB nosyvaresnei
. HCIOJIb30BAHUN JHMCTAHLIMOHHBIX OanoB .
00paIeHUs/KaN00/IPEATOKEHNH, 3aIUCH  Ha HCHOJIb30BAHUM JTUCTAHIIMOHHBIX (HopM M o yeyr/JInaHbIi
N ¢dopm B3ammoneiicTBus (B % ot
MOJIyYeHHE YCIYTH, IOJy4YeHHE KOHCYJbTalluH B3aUMOJICHCTBHS ompoc
0 o0Iero  4mciIa  ONpPOLICHHBIX
[0 OKa3bIBaeMbIM yciayram u mp.)) (B % ot .
. nostyyarenen yCIyr,
o0lIero 4Ymcna ONPOLICHHBIX —IONydaTelieit
MePEeBEe/ICHHBIX B OaLIbI)
yeuyr)
HUTOI'O IO KPUTEPHUIO 4 100% 100 6aa0B
5. Kpurepuii «Y/0BJI€TBOPEHHOCTH YCIOBUAMH OKA3aHHS YCIYT»'
JOJIS HoJyJarenei YCIyT,
KOTOpbIE TOTOBBI PEKOMEH/I0BATh
Jonst nomyuateneil yciyr, KOTOpBIC T'OTOBBI OpraHM3aLUI0 POJCTBEHHHKAM H Omnaiin
PEKOMEHI0BATh OPraHMU3alHI0 POJCTBCHHHUKAM N 3HAKOMBIM (Mo OB ee
5.1.1 ToroBHOCTH moONyyaTene yciayr aHKETUPOBaHUE
U 3HAaKOMBIM (MOTJIM OBl €€ pPEeKOMEHJIIOBATh, o PEKOMEHJIOBaTh, €CIIM Obl ObLTa 0-100 o
5.1 30% PEKOMEHI0BATh OpraHU3aLHUIo 100 6ayutoB MoJTyyaTesnen
ecii  Obl  Obula  BO3MOXKHOCTH — BBIOOpaA BO3MOXHOCTh BBIOOpa OanoB .
N POACTBEHHUKAM U 3HAKOMBIM o yeayr/JInunbit
opranmzaumu) (B % ot ofmero uwucia opranmzauuu) (B % OT oOmero ONDOC
OIIPOIIEHHBIX MOJIydaTeneil ycyr) qucna OIPOLICHHBIX p
noJtyyarenei yCIIyT,
TEePEBE/ICHHBIX B OaJIIbI)
JoIst noxyvaresneit yCIyT,
. YIOBIIETBOPEHHBIX Owmnaiin
Jlons monyvaTeneil yciyr, YAOBIETBOPEHHBIX
o OpraHM3alHOHHBIMU  YCIOBUSIMH AHKCTHPOBAHUE
ynobcTBoM rpaduka pabotsl opranuzanuu (B % o 5.2.1 VYnoBneTBOpeHHOCTb yI0OCTBOM o 0-100 N
5.2 N 20% npezpocTaBieHust yeayr (B % or 100 6amnoB nonyyaresnei
OT OOIIEro YHCIa ONPONICHHBIX IONyJaTeneit rpaduka paboThl OpraHU3aUN GajutoB .
cyr) o0IIero  4Yuciia  OMpPOIICHHBIX yenyr/JInaHbrit
yemy noJjryyaTesnei YCIIyT, onpoc
NepeBeICHHBIX B OaJlIbI)

7

JlaHHBI KpUTepHil HE TPUMEHHM K TeaTpaJbHO-3pPENUINHBIM W KOHIEPTHBIM OpPTaHHM3alUsIM B COOTBETCTBHH cO cTartbedl 36.1
ot 9 oxTs0pst 1992 . N 3612-1

3akoHa Poccuiickort ®Denepamuu
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HpOQKT «He3aBucuMasi olleHKa KayecTBa yCJ'lOBlflﬁ OKa3aHud yCJIyr OpraHusanusiMu coUaIbHOM’ Cq)epbl»

3HaueHne MaxkcumaabHoe
Ne 4 3HaYHMOCTH HHauKaTopbl IapaMeTpoB
Ioka3arenn IMapameTpsl, oJIeKAITE OLEHKEe napamerpos 3HAYeHHe B Meroj OeHKH
noKazareJst noKasareJs OLEHKH
B 0aJjl1ax Dannax
JoJIst noyvaresieit YCIIyT,
. YAOBJIETBOPEHHBIX B eJaI0M Ownaiia
Jlonst mostydaTeneil yciyr, yAOBICTBOPCHHBIX B
5.3.1 VYOOoBNETBOPEHHOCTH B LIEJOM | YCIOBUSIMH OKa3aHHUsA YCIYyT B aHKETUPOBaHUE
LEeJOM  YCIOBMSIMM  OKa3aHHS  YCOyr B o o 0-100 .
5.3 o 50% YCIIOBUSIMHU OKa3aHUs ycayr B | opranm3amuu (B % OT oOuiero 100 6amioB oJIy4yaTesne
opranm3auu (B % or oOmero 4ucia OaIoB .
o OpraHu3anuu qucna OIPOLICHHBIX yeayr/JInunbiit
OIPOLICHHBIX TOJIyYaTeNeH yCIyr) .
nosyvarenen ycIyr, ornpoc
HepeBeICHHbIX B OalIbl)
HUTOI'O IO KPUTEPUIO 5 100% 100 6anmoB
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

INPNJIO’KEHHUE B. Enunbrii MOPAAOK pacuera noxkasareJiei,
XapaKTepU3yKIUX O00lMe KPUTEPUM OUECHKH Ka4YecTBa YCJIOBHH OKa3aHMA
YCJIYr OpraHumsauusiMu B cdepe KYJbTYpPbl, OXPaHbI 310POBbs, 00pa3oBaHus,
COLMAJIBLHOIO OOCIY)KMBAHUSA M (elepaJbHBIMU YUYPEKACHUAMH MeIUKO-
COLMAJILHOI IKCIIEPTU3I®

3HaueHMs MOKa3aTesiell OLEHKM KayecTBa pPACCUMTHIBAIOTCSA B Oaulax M UX
MaKCHMaJIbHO BO3MOXKHOE 3HaueHue cocrapiseT 100 6anios:

a) IS KayKJ0ro MoKa3aTess OLICHKU KauyecTBa;

0) 1o opraHu3aIny,

B) B ILEJIOM IO OTpacid, MYHULHUIAIBLHOMY OOpa30BaHMUIO, CYOBEKTY
Poccniickont @enepannn, Poccnitickon denepannu.

Pac4yer mokasareJieil, XapaKkTepU3yOIIUX KPUTEPHil OLIEHKH KaYecTBa
«OTKPBITOCTH U JOCTYIIHOCTH HH(pOpMALMHU
00 Opra’Hu3anyuu COUUAJIBLHOU Chepbi»:

a) 3HAYEHHUE ToKazaresss OUeHKH kadecTBa «CooTBeTCTBME HH(OpMALUU O
NEeSTETLHOCTH OpraHU3alluK COLMAIBHON Cepbl, pa3MEIIeHHON Ha 00IeIOCTYITHBIX
UH(OPMAITMOHHBIX PECypcax, €€ COACPkKaHUI0 U MopsAaKy (popme), yCTaHOBICHHBIM
3aKOHOJIATEIPHBIMU M WHBIMHM HOPMATUBHBIMM TMPaBOBbIMU akTamMu Poccuiickoii
®eneparum» (Iluwg) onpenensercs mo hopmyre:

HCTeH +Hca171T
= (e ) x 100

uH)
2 % I/IHopM (B ) 1)

rae

Ucrenn - 00beM uHbOpMaIm, pazMenieHHOW Ha WH(GOPMAIIMOHHBIX CTEHAAaX B
MOMEUIEHUH OpPTaHU3ALINH;

UNeair - o0BeM wHPOpMauu, pa3MenieHHOW Ha OQUIIMaIbHOM —caiTe
OpraHU3alMK COMHAIBHON cepbl B MHPOPMAITMOHHO-TEIEKOMMYHUKAITMOHHON CETH
"Untepuet" (nanee - opuuaibHbIil CAUT OpraHU3alliim);

Wiopw - 00beM unHboOpManuu, pa3MelieHUE KOTOPOW Ha OOIIEeIO0CTYIHBIX
WH(QOPMAIIMOHHBIX ~ pecypcax  YCTAHOBJICHO 3aKOHOJATEIbHBIMU W  HUHBIMU
HOPMAaTUBHBIMM ITPABOBBIMU akTamu Pocculickoit Denepanuu;

0) 3HaueHue nokasarens oleHKu KayecTBa «Hanuuue Ha odunManbHOM caiite
OpraHu3allui ColuanbHON cdepbl uHPOpPMAIMU O AUCTAHIIMOHHBIX CIIOCOOaX
oOpaTHOW CBSI3M W B3aUMOJICUCTBUS C  MOJy4YaTeNsIMH  YCIyr W HX

8 TIpukas Muntpyaa Poccun ot 31.05.2018 Ne 344n «O6 yrBepxaeHun EauHOro mopsjka pacueTa HoKasaTelIei,
XapaKkTepu3yrux o0IIne KPUTEPUH OLEHKH KauecTBa yCJIOBUM OKa3aHHs YCIYT OpraHu3alusIMU B cepe KyJIbTYpBl,
OXpaHbl 3710pOBbs, 00pa30BaHKs, COLUAIBHOTO 00CITYKUBaHUS U (PelepaIbHbBIMU YUPEIKACHUSIMH METUKO-COIMAIbHON
IKCIIEPTU3BDY
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

¢dynxuonnpoBanue» (Iluer) onpenensercs mo Gpopmyie:

Ier = Thuer X Chuer, (B.2)

rae:

Tuer - KOTMYECTBO 0A/UIOB 32 HAIMUKME HA OPUIIMATIBHOM CalTe opraHu3alliu
uH(OpPMAIMU O JUCTAHIIMOHHBIX CIIOCO0AaX B3aMMOJICHCTBHS C MOTYYaTSIISIMU YCIYT
(o 30 6aIoB 3a Ka)KIbIi JUCTAaHIIMOHHBIN CITOC00);

Cumer - KOIMYECTBO (DYHKIMOHUPYIOHMIUX  JHCTAHIIMOHHBIX  CIIOCOOOB
B3aUMOJICHCTBHS C IMOJyYaTeISIMU yCIyTr, HHPOpMAIUs O KOTOPBIX pa3MelieHa Ha
opUITMATHFHOM CaiTe OpPraHU3aIuU COMMATLHOMN CheEephl.

B) 3HAYEHWE I[IOKa3aTeNlsl OLEHKH KaudecTBa «Jlons momyuarteneil ycuyr,
YAOBJIETBOPEHHBIX OTKPBITOCTBIO, MOJHOTOM M JOCTYNHOCTbIO HH(OpMaUuu O
NEeSATeIbHOCTH OpraHu3alnuu coruanbHou cdepws» (I1°™Py,), ompenensercs 1o

bopmyiie:
Y +V
HOTKp :( CTCH CaI/IT) X 100 B 3
YA 2 X q ( . )
00111
r7ie
VYerenn - UYHCIO TIONyYaTeled YCIyT, YIOBJIETBOPEHHBIX OTKPBITOCTHIO,

MOJIHOTOM ¥ JOCTYIMHOCTBhIO WH(OpMaIu, pa3MemeHHONW Ha HH()OPMaAIMOHHBIX
CTEHJIaX B MOMEIIECHUH OpraHu3alluu COIMaIbHOM cepsl;

VY caiir - UACIIO MOTyYaTENEN YCIIYT, YAOBIETBOPEHHBIX OTKPBITOCTHIO, TOJTHOTOMN
U JOCTYNMHOCThIO HHGOpPMAIMK, pa3MElleHHOW Ha oduImaibHOM  caiiTe
OpraHu3aluu;

Yoo - 0OIIIEE YHMCIIO OMPOILIECHHBIX MOTyYaTeNe yCiyr.

Pacuer nmoka3sarteJieil, XapaKTepU3yOIIMX KPUTEPUH OLEHKU Ka4yeCcTBa
«KomdopTHOCTH YCI0BHH NPEAOCTABICHHUS YCJIYT, B TOM YUCJIe BpeMs
0KUIAHNS MIPEJOCTABJICHUS YCIYI)»:

a) 3HAUYC€HHE TIOKaszaTessl OIeHKHM KadecTBa «OOecreueHrue B OpraHU3alluu
conuagbHOW chepsl KOMGMOPTHBIX ycioBui npenoctaBieHuss yeayr»  (Icowd.yen)
ompenensiercs no Gopmye:

HKOM(l).yCJ'I = TKOM(b X CKOMQJ, (B.4)
rJ1e:
Tromd - KOTMUECTBO 0A/UIOB 32 HAIMYUE B OpraHU3AIMKM KOM(DOPTHBIX YCIOBHI
npenocTaBiaeHus ycuyr (rmo 20 6anioB 3a Kaxa0e KOMPOPTHOE YCIOBHE);
Cromp - KOTUIECTBO KOMGBOPTHBIX YCIOBHM MPEIOCTABICHUS YCIYT.

0) 3HaueHWe TOKaszaTels  OIGHKM  KadecTBa «Bpems — oxumaHus
NpeAoCTaBiICHUs yCIyru (CpeiHee BpeMsi OXHUIAHUSL M CBOEBPEMEHHOCTD
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TIPEIOCTABJIEHUS YCIyTH»®

B) 3HAuUGHHUE I[IOKaszaTeis OICHKM KadecTBa «Jloms momywareneit ycmyr,
YIAOBIETBOPEHHBIX ~ KOMGOPTHOCTHIO  TPEAOCTABICHUS  YCIyr  OpraHU3aIHeH
conmanbHON chepr» (I, onpenensercs mo popmyre:

yKOM(b
KoM _
e =

x 100 (B.5)

0011
rae
yroMb . ypcno momydarenel  yCIyr, YAOBJIETBOPEHHBIX KOM(OPTHOCTBIO
MIPEIOCTABIICHUS YCIIYT OpTaHU3aIuel COIMAIbHON cheph;
Yoo - OOLIEE YHCIIO OMPOIIECHHBIX MMOTYYaTeNe yCayT.

Pacuyer nmoka3saresieid, XapaKTepu3ylOUIUX KPUTEPUil OLICHKH KaYecTBa
«10CTyIIHOCTB YCJIYT JJI HHBAJIMAOB):

a) 3HAYCHHE TOKa3zaTelsl OleHKH KadecTBa «OOOpyIOBaHHE MOMEIIEHUH
OpraHM3aIK COIHMAIBLHOW chephl W MpUIETAIONIe K HEH TEPPUTOPHH C YICTOM
JOCTYNHOCTH JU1sl UHBAIUIOBY (I1°P 10cr) ONIpenensiercs mo popmyIe:

HOPF}IOCT - Topr}lOCT X CoprI[OCT (B 6)
re:
TP 0er - KOMMYECTBO OaywuioB 3a oOecreueHrne YCIOBUW JOCTYIMHOCTH
OpraHM3aIyu sl HHBAIUAOB (110 20 6aJIJIOB 3a KaXkJ10€ YCIIOBUE JTOCTYITHOCTH);
COP"jocr - KOJTMYECTBO YCIIOBUMN JOCTYITHOCTH OPraHU3aIliu JIJIsT HHBAIH]IOB.

0) 3HadyeHMe MoOKa3aTens OLIEHKH KadecTBa «OOecreyeHHe B OpraHu3aIluM
couuagbHOU cepbl yCIOBUN JOCTYIMHOCTH, MO3BOJISIIONIMX WHBAIHIAM MOJTydYaTh
yciyra HapaBHe ¢ ApyruMm» (I ocr) onpenensiercs mo popmyiie:

yeayr — Tyenyr ycIayr
11 JocT T JocT JocT (B . 7)

rae:
TY oer - KOJWYECTBO OaIOB 3a o0OecnedYeHue YCIOBUM JOCTYMHOCTH,
MO3BOJIAIONIMX WHBAJIMJIAM TOJIy4aTh YCIyrd HapaBHe ¢ apyrumu (mo 20 OanioB 3a
KQ)KJ10€ YCJIOBHUE JOCTYIHOCTH);
CY™ oer - KOJUYECTBO YCJIOBUH JOCTYIHOCTH, ITO3BOJISIONIUX HWHBAJINIAM
II0JIy4aTh YCIYTH HAPaBHE C APYTUMU.

° TTokasaTenb IPUMEHSETCA Ul OLEHKH OpraHu3aluii B cepe OXpaHbl 3[0pPOBbs, COLUANBHOIO OOCIYKUBAHUA U
(henepabHBIX YUPEIKIACHUN MEIUKO-COIHATLHON KCIIEPTU3BI
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

B) 3HAUCHHME TMOKa3aTessl OLEHKU KadecTBa «Jlonsi mosywartenedt ycuyr,
YAOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIyT AJisi nHBanuaoB» (I17°"y,) onpenensercs mno

bopmyiie:
y,[[OCT
I =(=—) x 100
ya (B.8
qI/IHB ( )
rae
YA - 4pCIo  moJydarelie  yCiIyr - HWHBAIWAOB, YJIOBJIETBOPEHHBIX

JIOCTYITHOCTBIO YCIIYT JJIsl UHBAJIU/IOB;
Yye - YKCIIO ONIPOLIEHHBIX MTOTYYATENEN YCIAYT - HHBAJIUJIOB.

Pacuyer nmoxka3saresie, XapaKTepu3yOILIMX KPUTEPHUil OLEHKH KaYecTBa
«/100pokenaTeJIbHOCTD, BEKJINBOCTH PA0OTHUKOB OPraHU3alul
COLMAJIBHOM cepbi»:

a) 3Ha4YeHHE TOKa3aTeNlsl OICHKM KauecTBa «Jlons mosydareneit yciyr,
YIOBIIETBOPEHHBIX JOOPOKEIATEITHPHOCTHIO, BEKITMBOCTHIO PAOOTHUKOB OpTraHU3AIHH
conuagbHOU cephl, 00ECICUNBAOIINX TICPBUYHBIA KOHTAaKT U WH(POPMHUPOBAHUE
NOJTydaTeNisi yCIyTH TPH  HEMOCPEJICTBEHHOM OOpalleHHd B  OpraHHU3aIUio
coruanabHo cepb» (I1"P ", ) onpenensercs mo Gopmyie:

HnepB.KOHT B yHepB.KOHT 1 OO
ya = ( q ) X (B.9)
o0
rze
'/ IEPB.KOHT - YUCJIIO roJyJaresnen yCayT, YAOBJICTBOPEHHBIX

N00pOKENATENBHOCTHIO, BEXKIIMBOCTBIO paOOTHUKOB OpraHU3allK, 00eCTIeunBarOIINX
MEPBUYHBINA KOHTAKT U MHPOPMHUPOBAHUE TTOJTyUYaTEeNsl YCIYTH;
Yoo - 0OIIIEE YHMCIIO OMPOIIECHHBIX MOTYyYaTeNeH yCIyT;

0) 3HaueHWe TMOKa3aTedsl OIEHKH KauecTBa «Jlons momyuarteneit ycuyr,
YIOBIIETBOPEHHBIX JOOPOKEIATETHHOCTHIO, BEXKITMBOCTHIO PAOOTHUKOB OpTraHU3AINH
comMalbHON c(ephl, 00eCTICUNBAIONUX HEMOCPEACTBEHHOE OKa3aHWE YCIYTH TpU
oOpareHn B OpPTraHMU3aIUIo CONUambHOU chepby (I1YYTy ) ompenensercs 1o

dbopmyie:
yoxas.ycnyr
0Ka3.yCIIyT —
I o = (——) x 100 g 1)
4
00111
rae
yorasyer - YUCIIO noJyyaTenen yCIyT, YIAOBJIETBOPEHHBIX
JT00POKENATETHHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3aIluu, 00ECTIEYNBAOIINX
60
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HENOCPEICTBEHHOE OKA3aHUE YCIYTH;
Yoo - OOLIEE YHCITO ONMPOILIECHHBIX MMOTYYaTeNeH yCIyT;

B) 3HAYEHHWE I[IOKa3aTelsl OUEHKH KaudecTBa «Jlons mojydarened yciyr,
YAOBJIIETBOPEHHBIX TOOPOKENATEIBHOCTHIO, BEXKIUBOCTHIO pAOOTHUKOB OpPTaHU3AINT
COLMAIBHON cdepbl MPHU UCMOIB30BAHUU JUCTAHIITMOHHBIX (POPM B3aHMOJICHCTBUS
(ITreermnety ) onpenensiercs mo Gopmyie:

yBe)KJ'l.Z[I/ICT
BCXKII.JUCT _
I1 i (LI—) x 100
oo (B.11)
rje
yrextaer - YUCIIO roJgyyvaTreneu YCIyT, YAOBJIETBOPEHHBIX
N00pOKENATENBHOCTHIO, BEXKJIMBOCTHIO  paOOTHUKOB OpraHu3alud  MOpH

UCIOJIb30BAaHUU JUCTAHIIMOHHBIX (JOPM B3aUMOICUCTBHUS;
Yoow - 00111€€ YUCIIO OMPOIIEHHBIX NOJTyYaTeNel yCIyT.

Pacuer nokasarejieil, XapaKTepu3ylOLIMX KPUTEPHH OLEHKU KaYyecTBa
«Y10BJIETBOPEHHOCTh YCJIOBHUAMH OKA3aHHUA yCIAYI».

a) 3HAYCHHE IIOKa3aTesss OIEHKM KauecTBa «Jlonmsi moiydarenedt ycmiyr,
KOTOPBIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIUIO COMAIILHON c(pepbl POICTBEHHUKAM
U 3HAKOMBIM (MOTJM OBl €€ PEKOMEHJI0BaTh, €CJii Obl OblJla BO3MOXKHOCTH BBIOOpaA
opranmzanuu corranbHoi ceprl)» (Ilpewon) OMpenensercs no Gopmye:

Y
_ pexkoM
= (———) X
pekom (q ) x 100 (B.12)
o017
rac
VYopeow - YHUCIO TIOIY4YaTENEHd YCIYr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH

OpraHM3aIMIo POJICTBEHHUKAM M 3HAKOMBIM (MOTJIHM Obl €€ PEKOMEHI0BaTh, €CIIU Obl
Obl1a BO3MOXKHOCTh BHIOOpA OpraHU3aIINN);

Yoo - OOIIEE YHCITO OMPOIIECHHBIX MMOTYYaTeNeH yCIyT;

0) 3HaueHue TMOKa3aTensl OIEHKM KauecTBa «Jloms momywareneil ycmyr,
YAOBJIETBOPEHHBIX OPraHU3alMOHHBIMM  YCIOBHSMHU  IPEJOCTABICHUS  YCIYI»
(I1°Py¢1y 1) ompenensieTcst mo hopmylie:

\Y Opr.yci

Hopr.ycn — x 100
(—tl ) (B.13)

ya
00111

riae
YOPEYET - gyeno moJiydaTenen ycCiyr, yAOBIETBOPEHHBIX OPTaHU3ALMOHHBIMHU
CJIOBHUSIMM NPEOCTABJICHUS YCIIYT;
b
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Yoo - OOIIIEE YHMCIIO OMPOILIEHHBIX MMOTyYaTeNIe yClyT;

B) 3HAUCHHME TMOKa3aTessl OLEHKUW KaudecTBa «Jlons moisywatenedt ycuyr,
yJOBJIETBOPEHHBIX B II€JIOM YCIOBHSIMHU OKa3aHUs YCIYyT B OPraHU3alMU COLMATIBLHOM
chepe» (Ily,) onpenensercs no Gpopmye:

ya

M = () x 100
p— - X :

q06m (B.14)
r7e

VYyx - YHCIO TONy4YaTeNed YCIYr, YJOBJIETBOPEHHBIX B ILIEJIOM YCIOBUSMH
OKa3aHUs YCIyT B OpraHu3aIiu ColuaibHON chephl;

Yoo - 0OIIIEE YHUCIIO OMPOIICHHBIX MOTYYaTeIeH yCIyT.

IToka3aTe/ib OLIECHKH Ka4eCTBA M0 OPraHU3alui COMATBLHOU cepbl, B
OTHOLLIEHUM KOTOPOii MPoOBe/IeHA He3aBUCUMAsI OlleHKA Ka4eCTBa,
paccuuThIBaeTcs 1o gpopmy.ie:

S, = K"./5 (B.15)
Trac.

Sh - Mokazarenb OLIEHKH Ka4ecTBa N-0i OpraHu3aIuu;

K™ - cpenHeB3BelIeHHas CyMMa TOKa3aTelled, XapaKTepU3YIOUUX mM-bIii
KpUTEPUH OLIEHKHM KauecTBa B N-0i OpraHu3aliiu, paccYuThiBaeMas o opmynam:

K =(03 x ", +03 x I +04 x II"™™ ) g1

K% =03 x ", 0 04 xII"  +03 x TI™™ ) g7

K% =(0,3 x ™™ +0,4 x ™ +03 x I ) B.13)

K4n = (0.4 x Hn-nepB.KOHTyﬂ +04 x Hn-oxas.ycﬂyryﬂ +0,2 x Hn-B@KMHCTyﬂ) (B.19)
K° =(0,3 x II"

JIACT

J0CT

N-opr.yci n
PCKOM + 072 X H ya + 075 X H y];[)) (BZO)

Mu¢ ... 1"y, - TOKa3aTenu OIEHKH KadecTBa, XapaKTEpU3YIOIIWE OOIIHe
KPUTEPUH OIICHKM KadyecTBa B N-O0M OpraHW3allid, PacCUUTaHHBIE TIO (opMyam,
MIPUBEJICHHBIM B TyHKTax 2-5 EnuHoro nmopsika.
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HNPUJIOKEHUE I'. baank aHaam3a COOTBETCTBHSI HMH(MOPMALUM O /[JAeATEIbHOCTHM OPraHM3aluM, PpasMelleHHOW Ha
HH(OPMANMOHHBIX CTEHAAX B NIOMEIICHUN OPraHU3aluM, ee COACP/KAHUI0 U NOPAAKY ((popme) pa3MelieHHsl, YCTAHOBJICHHBIM
HOPMATHBHBLIMHU NIPAaBOBLIMU aKkTamMu (mapamerp 1.1.1)

Anpec caiita/URL/
HaumeHnoBanue OpraHus3amvum
Peruon
Anpec
®.U.0. pykoBoauTEJIA
KonTakTHbIi TEeedoH
DJIeKTPOHHAS MOYTA
JlaTra ananu3a
®.1.0. 3xkcnepra
CootBercTBHE | MakcuMajibHOE Koxmecrso OueHka Kcnepra
Ne MaTepHaJIOB/eIMHHUIL
HHaMKaTOPBI 3HaYeHue B Ipumeuanue
HHIMKATOpa uHpopMaLuH, CoorBeTcTBHE/ dakTHYecKoe
aa HET Oannax
ycraHoBjaeHHoe HITA | HecooTrBercTBHE KOJIHYeCTBO
1111 [TonHoe 1 cokpallleHHOEe HAaUMEHOBAHHUE + ) 6,25 1
OpraHU3aluy KyJbTypbl
Wudopmanus o Mecte HaX0KACHUS
1.1.1.2. OpTaHHU3alUH KyJIbTYpHI U ee (HUIHaoB (1Ipu + - 6,25 1
HAJTUYHN)
1.1.1.3. Cxema mpoesia K OpraHu3aliy KyJIbTypbl + - 6,25 1
1.1.1.4. ITouTOBBIi afpec opraHu3aluy KyIbTyphl + - 6,25 1
Hupopmauus o gat aHUS OpraHU3aLUH
1.1.15. (bopmaust 0 1ate co3naHus OpraHmsal + - 6,25 1
KYJBTYPBI
1.1.1.6. Wudopmanus 06 yupenurene (yupeauTensx) + - 6,25 1
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KonunuecTBo
CootrBercTBHEe | MakcHMAJIbLHOE Onenka 3xcnepra
Ne MAaTepHaJIOB/eANHULL
I/IHZIHKﬁTOpBI 3HAYECHHUEC B l'[pnMeqalme
HHIMKATOPA uHdopManuu, CootBercrBue/ daKkTHYeCcKoe
na HET oas1ax
ycranoBjaenHoe HITA | HecooTBercTBHE KOJIN4€eCTBO

1.1.1.7. Kommus ycraBa (13MeHeHNs B yCTaB) + - 6,25 1
1118 CBUIETENHCTBO O TOCYAPCTBEHHOM + ) 6,25 1

perucTpamyu
1119 Hudopmanus o CTPYKType OpraHH3aiuu + ) 6,25 1

KYJBTYPBI
1.1.1.10. | Undopmarus o pexume, rpaduke paboTh + - 6,25 1
1.1.1.11. KonrakTHbie TenehOHbI + - 6,25 1
1.1.1.12. AJipeca 3JeKTPOHHOM MOYTHI + - 6,25 1

damunn, UMEHa, 0TYECTBA, JOKHOCTH
11113, PYKOBOJSIIIETO COCTaBa OpTaHU3aIlUI 5 + ) 6,25 1

KYJIBTYPBI, €€ CTPYKTYPHBIX MMOAPa3IeICHUNA

u punanos (MpU UX HAJIUMYHUN)
1.1.1.14. CBezieHHs 0 BUIaX NPEIOCTaBISEMBIX YCIYT + - 6,25 1
11.1.15. [TepeueHb OKa3bIBAEMBIX IIATHBIX YCIYT, + ) 6,25 1

1eHsl (Tapudsl) Ha yCIyTru

Wudopmanus o TuiaHupyeMbIX
1.1.1.16. MEPOIPHUATHSIX (aHOHCHI, aQHIITH, aKIUH),

HOBOCTH, COOBITHS
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HPUJIOKEHUE JI. biank aHajiu3a cOOTBeTCTBUS HHGpOPMALMU O JeATEJbHOCTH OPraHM3alMU, pPasMELIeHHON Ha
o(pUIHATBLHOM caliTe OPraHu3auuv B MHGPOPMALUMOHHO-TEJIEKOMMYHMKALMOHHOU ceTu «MHTepHeT» (1ajiee - calT), ee
COCPKAHMIO U NOPSAAKY (popMe) pasmelieHNsI, YCTAHOBJICHHBIM HOPMAaTHUBHBIMHY IPAaBOBBIMHM akTamMH (mapametp 1.1.2)

Anpec caiita/URL/
HanMeHoBaHHe Opranu3anumn
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Tes1eOoH
DJIEKTPOHHAs 10YTA

Jara ananu3za

®.1.0. 3kcnepra

CooTBeTcTBHE
KoanuecTBo
COEPKAHUIO, MaxkcumanbHoe OneHka 3KcnepTa
Ne 10 MaTepHaJIOB/eIMHHUIL
HNuaukaTopsl nopsiaky (popme) 3HAYeHHUe B Ipumeyanne
HHIMKATOpA uHopMauH,
oaj1ax CooTBeTcTBHE/ dakTHueckoe
aa HeT ycraHoBJenHoe HITA

HECOOTBCTCTBHUEC KOJIH4Y€¢CTBO

1121 ITonHoe HanMeHOBaHUE + i 25 1
OpraHu3aluy KyJIbTYyphl

CoxkpalreHHOe HanMEHOBAHHUE

1.1.2.2. + - 2,5 1
OpraHU3alUU KyJIbTYPbI
HNudopmarus o mecte

1.1.2.3. HaXO0XACHUA OpraHnu3aluu + _ 275 1

KYJBTYDHI B ¢ (PUINAIOB
(pm HaNTMYWN)

10 Mupuxaropsl copMupoBanbl Ha ocHoBe Ipukasza MunkyibTypbl Poccuu ot 27.04.2018 N 599 "O6 yTBep:kIeHUHU IOKa3aTeslel, XapakTepusyoLluX obLue KpUTEPUH OLEHKH
KauecTBa YCIIOBUI OKa3aHUs yCIIyT OPraHU3alusIMU KyJIbTypbl"
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CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
— HNuaukaTopbl nopsiaky (popme) 3HAYEHHUE B T Mpumeuanue
a P 0aJuIax PMAaLlHH, CoorBercrBue/ | MaKkTHYECKOE
aa HeT ycranonJjiennoe HITA
HECOOTBETCTBHUE KOJIHUYIECCTBO
1.1.2.4. Cxema mpoesna + - 2,5 1
1.1.2.5. ITouToBBIl aapec + - 2,5 1
Wndopmanms o nare
1.1.2.6. CO3/1aHUsl OpraHU3alun + - 2,5 1
KyJbTYPBI
CaeneHuns 00 yupeaurese
1.1.2.7. A yHapen + - 2,5 1
(yupenuremnsix)
Komus ycraBa (M3MeHEHHS B
1128 o yeTaBa (H3MeHe + - 2,5 1
yCTaB)
CBHIIETEILCTBO O
1.1.2.9. rocyJapCTBEHHOM + - 2,5 1
perucTpauuu
Pewenune yupenurens o
1.1.2.10. CO3JIaHUH OpraHU3aui + - 2,5 1
KYJIBTYPBI
Pewienune yupenurens o
1.1.2.11. Ha3HAYEHUN PYKOBOIUTEIS + - 2,5 1
OpraHu3aluu KyJIbTYpbl
Kommu nonoxxeHuit o
1.1.2.12. ¢unmnanax u + - 2,5 1
MPEACTaBUTENBCTBAX

' TOCT P 7.0.8-2013 "Cucrtema cTaHmapToB 10 HH(GOpMaNuH, OMOIHOTEYHOMY M M3JaTeIbCKOMY Aely. JIeNonpon3BoACTBO M apXUBHOE neno. TepMuHEI B onpenencHus” (yTB.
npukazoM DenepansHOr0 areHTCTBa 10 TEXHHYECKOMY PETYIHPOBAHUIO U MeTposioruH oT 17 oktadps 2013 r. N 1185-cT)
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HpOCKT «He3aBucuMas olleHKa KauyecTBa yCJ'lOBﬂﬁ OKa3aHud yCJayr OpraHnusalusiMu COIUATBLHOM Cq)epbl»

CooTBeTCTBHE
KommnyectBo
CO/IePIKAHMIO, MakcumalibHoe OueHka JKcnepra
No 10 MaTepUaJIOB/eIUHHAIL
HNHaukaTopsl nopsaky (gpopme) 3HAYEHHE B Ipumeyanne
HHIHKATOpA uHpopmManuu,
dannax CoorBercTBHe/ | DakTHYECKOE
aa HeT ycraHoBaennoe HITA
HECOOTBETCTBHE | KOJMYECTBO
HNudopmanus o CTpyKType
1.1.2.13. bopman PYKTYP + . 2,5 1
OpraHu3aIiy KyJIbTyphl
1.1.2.14. | Pexxum, rpaduk paboTsl + - 25 1
1.1.2.15. | KoHTaKkTHBIE Teae(OHBI + - 2,5 1
1.1.2.16. | Azmpeca dIeKTPOHHOI ITOYTHI + - 25 1
damunny, UMEHa, OTUECTBA,
OJDKHOCTH PYKOBO, €ro
11217. | PYKOBOZIIL + - 2,5 1

€OCTaBa OpraHu3aLUuu
KYJIbTYPBbI

damunun, ”MeHa, OTYCCTBA,
JIOJDKHOCTH PYKOBOJISIIETO
1.1.2.18. COCTaBa CTPYKTYPHBIX + - 2,5 1
Moipa3ieNIiCHU U (PUIINAIOB
(Ipm ¥X HATMYHH)

CBeneHus 0 BUAaxX
MIPEIOCTABIAEMBIX YCITYT

1.1.2.19.

ITepeueHb oka3bpIBa€MBIX

1.1.2.20. N
yCIIyT Ha OECIUTaTHOW OCHOBE

I[TepeueHb OKa3bIBACMBIX
1.1.2.21. | IIATHBIX yCIIYT, IIEHBI + - 2,5 1
(Tapucdsr) Ha yenyru
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IIpoexT «He3aBucuMas olleHKAa Ka4eCcTBA YCJOBUI OKa3aHUs yCJYI OPraHu3auMsMM COLMAJIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycraHoBJienHoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Komnun HopMaTHBHBIX
MIPaBOBBIX aKTOB,
1.1.2.22. YCTaHABJIMBAIOIIUX LICHBI + - 2,5 1
(Tapudsr) Ha yeayru 160
MOPSAJOK WX YCTAHOBJICHUS
Kormus mnana ¢puHaHCOBO-
XO035UCTBEHHOH €SI TEIbHOCTH
OpTraHM3alNHU KyIbTYpPHI,
YTBEPKACHHOTO B
YCTaHOBJIEHHOM

1.1.2.23. 3aKOHOJATEIBCTBOM + - 2,5 1
Poccuiickoit ®enepanuun
TIOPSIIKE, UITH OFOKETHOM
cMmeTsl (nHpopManus 00
o0BeMe MPeI0CTaBIISIEMbIX
yciyr)

Komuu oTueToB mo
(bMHAHCOBO-X03AHCTBEHHON
JEeSITETFHOCTH OpPTraHU3aIiH
KYJbTYpbI, YTBEPKAESHHOTO B
YCTaHOBJIEHHOM

1.1.2.24. 3aKOHOIaTETLCTBOM + - 2,5 1
Poccuiickoii @enepanuu
TIOPSIIKE, UITH OFOKETHOM
cMmeThl (nH(popMaIus 00
o0BeMe TIPEeIOCTaBIAEMBIX
yeuyr)

Wudopmarust o MaTepraibHO-
TEXHHMYECKOM 00eCrieueHn!
MIPEIOCTaBICHUS yCIyT
OpraHu3aluel KyJIbTyphl
1.1.2.26. | Mudopmanus 0 MaTepuabHO- + - 2,5 1
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBHIl OKa3aHUsl yCJIYI OPraHU3alMsMH COLMAIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo

COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
" 10 MaTepHaJIOB/eIMHHUIL
HIUKATOPbI nopsiaky (popme) 3HaYeHue B IIpumeyanue

HHpopManun
Gas1ax (hop : CoorBercTBue/ | DaKkTHYECKOE
aa HeT ycranosiennoe HITA

HEeCOOTBETCTBHE KOJIHY€eCTBO

Ne
HHIHKATOpA

TEXHUYECKOM 00eCreueHuU
MPEIOCTABICHUS YCIIyT
OpTaHU3aLueil KyJIbTypBbl,
MIPHUCIIOCOOIEHHBIMU JITIS
WCTIOJIb30BaHMS UHBAIHIAMH
U JIMIIAMU C OTPaHUYEHHBIMH
BO3MOKHOCTSIMU 3JI0POBbSI
Komnuu nmunen3uii Ha
OCYIIIECTBIICHHUE
JeSITeIbHOCTH, TIOJIeKAIIEH
1.1.2.27. | ITUICH3UPOBAHUIO B + - 2,5 1
COOTBETCTBHUHU C
3aKOHOAATEJIbCTBOM
Poccuiickoii @enepanuu
Wudopmarnmst o

1.1.2.28. roCy1apCTBEHHOM + - 2,5 1
(MYHHIIMITAJILHOM ) 3aJaHHAH
OTuer o pe3ynprarax
JeSITEIEHOCTH YUPEkKICHUSI
1.1.2.29. | (urdopmaiys O BBITOTHEHUH + - 2,5 1
roCyJapCTBEHHOTO
(MYHUIIMIIAIFHOTO) 3aJaHN)
HNudopmaiust 0 KOHTPOIBHBIX
MEPONPHUATUSIX U X
pe3yJibTaTax 3a OTYETHBIN
(hMHAHCOBBIN roj
Wndopmanus o peyabpraTax
1.1.2.31. | meATenpHOCTH U 00 + - 2,5 1
HCIIOJIb30BaHUY MMYILECTBA
Wudopmarnmst o

1.1.2.32. IJIAHUPYEMBIX MEPOIPUATUIX + - 2,5 1
(aHOHCHI, aduiy, aKIKN),

1.1.2.30.
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HpOCKT «He3aBucuMas olleHKa KauyecTBa yCJ'lOBﬂﬁ OKa3aHud yCJayr OpraHnusalusiMu COIUATBLHOM Cq)epbl»

CooTBeTCTBHE
KoanuecTBo
colep:KaHuIo, MakcuMajibHOoe OueHka 3KkcnepTa

MAaTepHAJIOB/eTHHI
Muauxatopbit’ nopsiaky (gpopme) 3HAYEHHE B P AT
aiuiax uHpopmanuu,

aa HeT ycraHoBaennoe HITA

Ne

IIpumeyanne
HHAMKATOpA

CoorBercTBue/ | MDakTHYECKOE
HECOOTBETCTBHE KOJIMYECTBO

HOBOCTH, COOBITHS

[IpaBuna nocemeHus
OpraHu3anuu

1.1.2.33.

Pe3ynbrarel He3aBHCHMOMN
OLIEHKU KaueCcTBa OKa3aHUs
YCIIyT OpraHu3alsIMu
KYJIBTYPBI, a TAKKE
MPEIIOKEHUS 00 YITyUIIeHUH
Ka4ecTBa UX JESITEINbHOCTU
IInan no yny4dieHuto
1.1.2.35. | kayecTBa paboThI + - 2,5 1
OpraHu3alyu
HNudopmarus, pa3merieHue u
OIyOJIMKOBaHHE KOTOPOH
SBIISIIOTCS 00513aTEILHBIMU B
11236, | COOTBETCTBHUH C + i 25 1
3aKOHOAATEIbCTBOM
Poccuiickoit denepanum -
nH(popMarus B chepe
IIPOTUBOEHCTBHUS KOPPYILIUU
Wudopmanmst, pasmerieHie u
OImyOJIMKOBaHHE KOTOPOM
SBIISIIOTCS 00513aTEIIbHBIMU B
119237 | COOTBETCTBHM C N i 25 1
3aKOHOAATEIbCTBOM
Poccuiickont denepanum —
nHpopmarus B chepe oXpaHbl

Tpyna

1.1.2.34.
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IIpoexTt «He3aBucumasi oleHKa KayecTBa yCJAOBHIl OKa3aHUsl yCJIYI OPraHU3alMsMH COLMAIBbHOI cepbi»

CooTBeTCTBHE
KoaunuecTBo
COEPKAHUIO, MaxkcumanbHoe Onenka 3Kcnepra
Ne 10 MaTepHaJIOB/eIMHHUIL
HNHaukaTopsl nopsiaky (popme) 3HaYeHue B IIpumeyanue
HHIUKATOpPa HHpoOpMaLHH,
0asIax CoorBeTcTBHE/ dakTHyeckoe
aa HeT ycranojaennoe HITA

HECOOTBETCTBHE KOJIH4Y€CTBO

Wudopmanmst, pasmerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIISTIOTCS 0053aTEHHBIMH B
COOTBETCTBHUU C

1.1.2.38. | 3aKOHO/ATEIBCTBOM + - 2,5 1
Poccuiickoii @enepanun —
vH(popMaIus 0 peanu3auu
TpeOOBaHMIA K 3aIUTE
MEPCOHANBHBIX TAHHBIX
HNudopmarus, pasMenienne u
OITyOJTMKOBaHHIE KOTOPOU
SIBJISTFOTCST 00SI3aTEIILHBIMU B
COOTBETCTBUU C

1.1.2.39. 3aKOHOJIATE€IbCTBOM + - 2,5 1
Poccuiickoit @enepanuu —
UHpOPMALHS O
MIPOTUBOICHCTBUH
TEPPOPHU3MY

Wudopmanmst, pasMerieHie u
OITyOJIUKOBaHHE KOTOPOU
SIBIITFOTCS 0053aTEITLHBIMH B
COOTBETCTBUHU C
3aKOHOJIaTEIbCTBOM

1.1.2.40. Poccuiickoit ®enepanuu — + - 2,5 1
nHpopMaIms 00 yCIOBUAX
JOCTYITHOCTH OPTaHU3aIAN
JUTSL UHBAJTHJIOB | JIHII C
OTPaHUYCHHBIMHU
BO3MOXKHOCTSIMU 3JI0OPOBbSI

HUTOr 0 100 40
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBMIl OKa3aHUs yCJYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

NPUJIOKEHHUE E. baank aHanu3a Haau4uusg Ha OQUUIHAJBHOM caiTe opranm3auuu (y4pexxaeHusi) mHpopMauum o
AUCTAHIMOHHBIX CHOCO0axX OOpaTHOM CBSAI3M M B3aAHUMOACHCTBHUS € MOJYYATeJNIMH YCJIYIr M HX (PYyHKUMOHMPOBaHHeE
(mapamerp 1.2.1)

HanmeHoBaHMe opraHu3auuu
Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHbli Te1edoH
DJIEKTPOHHAasI T0YTA

Jlata ananu3a

®.1.0. 3xkcnepra
] Hajanune DYHKIMOHMPOBAHHUE
N HNuankaropsl YHER P IIpumeyanue
HHIHKATOPA aa HET aa HET
1.2.1.1. Tenedon + - + -
1.2.1.2. OneKkTpoHHas no4ra + - + -

3J'I€KTpOHHBIe CCPBUCHI AJId TOJAa4YU JICKTPOHHOT' O

1.21.3. + - + -
o0paleHus1/’Kano0bl/ IPeATI0KEHHS

1214 DJIeKTPOHHBIE CEPBUCHI UTS TIOTyUCHHUS! KOHCYJIBTAIlUH IO + ) + )
OKa3bIBAEMBIM YCIIyT'aM

1.2.1.5. Pazgen "Yacto 3amaBaeMble BONPOCH" + - + -
TexHM4yeckast BOSMOKHOCTD BBIPAKCHHS TOIYYATEISIMH YCIYT

1.2.1.6. MHEHHA O Ka4ecTBE OKa3aHMs yCIyT (HaJMune aHKeTHI IS Orpoca + - + -

TpaXk1aH WM THIEPCCHUTKA Ha Hee)

Koan4yecTBO HTOTOBBIX 0aJ1JI0B 0 MOKA3aTEI0

OTCYTCTBYIOT Ha O(PMIIMAIIEHOM caiiTe opranu3anny (y4peskaeHus) TUCTaHIMOHHBIE CIIOCOOBI

i 00paTHOW CBSI3U M B3aMMOJICHCTBHS C MOJTYYaTEISIMH YCIYT 0 Ganos
- | OMH IMCTAHIMOHHBIN CIIOCO0 B3aUMOICHCTBHS 20 6amaoB
- | ABa MUCTAHIMOHHBIX CIIOCO0A B3aMMOCHCTBHS 40 6anaoB
- | TpH AMCTAaHIIMOHHBIX CIIOCO0A B3aUMOJICHCTBUS 60 6au10B
- | YeThIpe MUCTAHIMOHHBIX CIT0c00a B3aUMOICHCTBUS 80 GaioB
[I9Th ¥ 00Jiee NUCTAHIIMOHHBIX CIIOCOOOB B3aUMOIEHCTBUS 100 Gamios

HUTOI'O
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

HPUJIOKEHHUE K. biank aHajiu3a HaIu4Ms B OPraHu3anvu KOM(OPTHBIX
YCJIOBMI IS TIpeiocTaBJieHus ycayr (mapametp 2.1.1)

HaumenoBanue
OpPraHM3aluu

Pernon

Anpec

®D.1.0. pykoBoauTeJist
KonTakTHblii TesedoH
DJIeKTPOHHASA MOYTA
Jara ananu3za

D.U.0. 3xcnepra
Ne Hannuue
NuaukaTopsl Ipumeyanue
HHIHKATOPA Jaa HET
Hannane koM(pOpTHO# 30HBI OTIBIXA
2.1.1.1. Gbop 2 + -
(oxunanws)
2112 Hanugre 1 MOHATHOCTH HABUTAIMN BHYTPU + )
e OpraHu3aIuu
2.1.1.3. JloCTynTHOCTh TUTHEBOM BOBI + -

Hanuune u 10ocTynmHOCTH CAHUTApHO-
TMTHEHHYECKUX IOMELIeHU (YucToTa
MTOMEIICHUH, HAINYKNE MbLIa, BOJBI,
TyaJeTHOM Oymaru u mp.)

CaHuTapHO€ COCTOSHIE TOMEIIEHU
OpraHu3aluu

Bo3moxxHOCTH OpOHMPOBAHHMS
YCIIYTH/IOCTYITHOCTD 3aIMCH Ha ITOJTydEeHHUE
ycayrH (1o TenedoHy, ¢ HCIOJIb30BaHUEM
cetn "MHTepHET" Ha OQUIIMATIEHOM caiTe
OPTaHW3ALUH, TP JINIHOM TTOCEIICHUH 1

p.)

2114,

2.1.15.

2.1.16.

KoanuecTBO HTOTOBBLIX 0AJ1JIOB IO MOKA3ATEII0

OTCYTCTBYIOT KOM(OPTHBIE YCIIOBUSI, B

- 0 6annos
KOTOPBIX OCYIIECTBIISICTCS ICSITEINbHOCTD
- | Hanu4Ke 0JTHOTO YCIOBUS 20 GayutoB
- | HayMuKe ABYX YCIIOBUH 40 6ayutoB
- | HayIM4Ke Tpex ycIoBUI 60 GamtoB
- | Hanu4Ke 4eThlpex ycIoBUi 80 batoB
- | HayMume 1sTH U OoJiee yCIoBHH 100 batoB
HUTOI'O
73
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

HPUJIOKEHUE 3. baank  anaau3a  000pyAoBaHHMsT  TeppUTOPHH,
npujeramuieil K 371aHUAM OPTraHU3AIUU, U TIOMEIEeHUd ¢ y4eTOM JOCTYIHOCTH
i uHBauaoB (mapamerp 3.1.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
3111 O06opynoBaHKe BXOAHBIX IPYIIT + i
MaHycaMu (IO IeMHBIMHA TIATPOPMaMH)
3112 Hasnwvne BBIIEIECHHBIX CTOSHOK JUIS + i
ABTOTPAHCIOPTHBIX CPEJICTB HHBAJIHIOB
Hanwune agantupoBaHHBIX JTHPTOB,
3.1.13. MOPY4HEH, paCIIMPEHHBIX ABEPHBIX + -
IPOEMOB;
3.1.1.4. Hannane cMEeHHBIX Kpecem-KOJISICOK + -
Hanwuune crnierpaisHO 000pyJ0BaHHBIX
3.1.15. CaHUTAPHO-TUTUCHUYECCKHUX IOMEIICHUH B + -
OpraHHu3alu

Kon4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYET 000PYIOBaHUE TEPPUTOPHH,
MIPUJIETAIONICH K 3/JaHUAM OpraHU3aIuH, U

- . 0 6amoB

MOMEUIEHUH C y4eTOM JOCTYIHOCTH AN

HHBAJINIOB
- | HaJIM4YKMe OAHOrO YCIOBUS 20 GayutoB
- | Hanu4ue ABYX yCIOBHH 40 GayutoB
- | Hanu4Me Tpex yCIOBUHI 60 GamtoB
- | Hanu4Ke 4eThlpeX yCcIOBUI 80 GatoB
- | Hanu4Me NSATH yCIOBUM 100 6atoB

nUTOoro
74
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

HPUJIOKEHUE HM. baank aHaiu3a HaIuM4Yus B OPraHU3alMU YCJIOBHUH
AOCTYITHOCTH, MO3BOJIAIOIIUX HHBAJIUAAM I10J1y4aTh YCJAYIrd HApaBHe ¢ IPYrUMH
(mapametp 3.2.1)

HaumenoBanue
OpraHu3auum

Pernon

Anpec

D.U.0. pykoBoauTeist
KonTakTHblil Te1eOH
DJIeKTPOHHAS MOYTA
Jara ananu3za

®.1.0. 3kcnepra
Ne Hannumne
Nupukatopsl IIpumevanue
HHAMKATOPA aa HET
Jy6nupoBaHue Il MHBAINAOB T10 CITYXY H
3.2.1.1. 3pEHHIO 3BYKOBOW U 3pUTENHEHON + -
nHbOpMAIHH

JyOnupoBaHue HAAINCEH, 3HAKOB W MHOH
TEKCTOBOH M Tpadyndeckoil HHpOpMaIN

3.2.1.2. + -
3HaKaMH, BHITIOJTHEHHBIMU penbedHO-
TOYeUHBIM mpudTOM bpaitns
B03MOXHOCTE Mpe10CTaBICHUS HHBATIHIAM
IO CITyXY (CIyXy U 3pEHHUI0) YCIIyT
3213 yXy (catyXy u 3pemmio) yciy + )

CypJIOTIEpEBOAYHKA
(TudocypaonepeBoaUHKA)
Hanuuue ansrepHaTUBHON BEpCUM
3.2.14. oduIMaIBHOTO CaliTa OpraHu3aliu B CETH + -
"WHuTepHeT" 11 MHBAJIUOB 110 3PEHUI0
ITomomp, oka3piBaeMasi pabOTHHKaMHU
OpraHH3alH, MPOIIEANINMHI HE0OX0ANMOe
3.2.15. oOyueHme (MHCTPYKTUPOBAHHUE), TIO + -
COIIPOBOXKJICHUIO HHBAJIMJIOB B IIOMEIICHUN
OpTaHM3ALIH

Hanmune BO3MOXKHOCTH TIPEIOCTABIICHUS
3.2.16. YCIYTH B TUCTAHIIMOHHOM PEXHUME WU Ha + -
noMy

Koan4uecTBO HTOTrOBBLIX 0AJ1JIOB IO MOKA3aTEII0

OTCYTCTBYIOT B OpraHu3alun yCJIOBU

- | AOCTYNMHOCTH, MTO3BOJISIOUINX WHBAJIHAM 0 6amoB
MOJTYYaTh YCIYTH HAPABHE C IPYTHMH
- | HayIMYKMe OJJHOTO YCIIOBHS 20 GamioB
- | HayM4Ke ABYX YCIIOBUH 40 GayuioB
- | HayM4Ke Tpex ycIoBUI 60 GamioB
- | HayM4Ke YeThIpex yCIOBHH 80 bamoB
- | Hanu4Ke NATH YCIOBUH 100 6amtoB
HUTOI'O
75
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

HNPUJIOKEHUE K. biiank aHkeTshl JJf NPOBEJIEHUsI ONMPOCA PECHOHIEHTOB —
noJiy4yarteJsied ycuayr

AHKETA Ne
JJIS1 OTIPOCa MoJiyyaTesiel ycJIyr 0 KauecTBe YCJI0BUH OKa3aHHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu c(epbl KyJIbTyphbl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuil cepbl KyJIbTypbl U HOBBICUTh KA4YECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuiusi, uMsi, OT4ECTBO, KOHTAKTHBIE TeJIe(POHBI yKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusMu c(epbl KyJIbTypbl FapaHTHPYETCSL.

Ne
Bonpoc Bapuanr orBera
n/n
Y 10B/IETBOPEHEI JIM BbI OTKPBITOCTBIO, IOHOTOR U |5 Y jopreTBOpeH (a)
{ [ROCTYIHOCTBIO uH(bOpMaLUK O JAeSTeIbHOCTH

OpraHnu3anuu, pa3MemeHH0171 Ha HH(bOpMaLIHOHHLIX

0 He ynoBieTBopeH
CTEHJaX B IIOMEIIEHUN OpTaHu3aIuu? yA opett (a)

Y 10BII€TBOPEHBI 11 BBl OTKPBITOCTHIO, ITIOJTHOTOW U
ITOCTYITHOCTHIO HH(GOPMAITIH O JeATeTbHOCTH

2 |opraHuzanuu, pa3MeIIeHHoH Ha ee opUIIMaTEHOM
caiiTe B MH()OPMAITMOHHO-TEIEKOMMYHHUKAITHOHHOM
cetu «uTepHeT»?

O YaoBieTBOpeH (a)

o0 He ynosnerBopen(a)

Y noBiieTBOpeHbI 11 Bbl KOM(POPTHOCTBIO YCIOBHIM
[IpeI0CTaBJICHUS YCIyT B OpraHU3aIiy (HaIuiue
KOM(pOPTHOI 30HBI OTJBIXA (OXKUIAHUS ); HATUIHE U
[MOHATHOCTh HABUTAIIMU B MIOMEIICHUN OpraHu3amnuu; [ VnoBieTBopeH(a)
HaTU4KMe U IOCTYITHOCTh MUTHEBOM BOJIbI B TOMEIIEHUN
OpraHMU3alliK; HATHYKUEe U JOCTYIMHOCTh CAaHUTAPHO-
TUTHEHUYECKUX MOMEIIEHUN B OpraHu3alliy;
yIOBJIETBOPUTEIBHOE CAHUTAPHOE COCTOSTHUE
[MOMEIICHUIN OpraHu3alliK; TPAHCIIOPTHAS
TOCTYITHOCTH OpraHU3aliy (HaTH4rue OOIIECTBEHHOTO
TPAHCIIOPTA, MAPKOBKH); JOCTYTHOCThH 3aIMCH Ha
moryueHue yciyru (1o Tenedony, Ha opuImaibsHOM
caiiTe opranu3zaiuu, nocpeactsom Equnoro noprana
TOCYJaPCTBEHHBIX U MYHUITUTIATBHBIX YCIIYT, MPU
ITUYHOM MOCELIEHUHN WM Y CIIEUaINCTa
OpraHu3aImm)?

0 He ynosnerBopeH(a)

Y 10BJIETBOPEHBI JIM BBl 1OCTYITHOCTBIO O YaosneTBopeH(a)
4  |operocTaBlieHUs YCIYT JJIs UHBAIUJIOB B
OpraHu3aiuu’?

0 He ynoBnerBopeH(a)

5 |VmosnerBopensl i Bol 100pokenaTebHOCTHIO U O YoBieTBopeH(a)
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

Ne
n/n

Bomnpoc

BapuanT oTBeTa

BEKJIMBOCTHIO pAOOTHUKOB OpraHU3allny,
0OECTIeYNBAIOIINX TEPBUYHBIN KOHTAKT C
MOCETUTENSIMH U HH(POPMUPOBaHUE 00 yCiIyrax npu
HEenocpeACTBEHHOM O0pallleHUH B OPraHu3aluio?

0 He ynoBnerBopeH(a)

Y noBneTBopeHs! 11 Bbl 100p0oXkKenaTeIbHOCTBIO U
BEXKIIMBOCTHIO PAOOTHIUKOB OpraHU3allnH,
00ECIICUNBAIONINX HEMOCPEACTBEHHOE OKAa3aHUE
YCIIyTH TIPH 0OpaIlieHuH B OPraHN3aIUI0
(mperoaBaTesu, TpeHEepbl, HHCTPYKTOPBI,
O1OIMOTEKAPH, IKCKYPCOBOBI M ITPOUYHE PAOOTHUKH)?

O YnoBieTBopeH(a)

0 He ynosnerBopen(a)

Y noBieTBopeHs! i1 Bbl 100pokenaTeabHOCThIO U
BEJKITMBOCTHIO PAOOTHUKOB OPraHU3allld, C KOTOPBIMU
B3aMMO/ICHICTBOBAIM B TUCTAHIIMOHHOH (opme (110
rereoHy, 10 JIEKTPOHHOI 1MoYTe, C TOMOIILBIO
HIIEKTPOHHBIX CEPBHUCOB (151 TIOJAYH 3JICKTPOHHOTO
oOpareHus (>kato0bl, IPEITI0KECHHMS ), TOTYUCHUS
KOHCYJIBTAITUH 110 OKa3bIBAEMBIM yCITyTraM) H B IPOYUX
ITMCTaHIIMOHHBIX (hopmax)?

0 YnoBieTBOopeH(a)

0 He ynosnerBopen(a)

['oTOBBI JIn Bl peKOMEH10BaTh JAHHYIO OPraHU3aLUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJU ObI Bel ee
[PEKOMEHI0BaTh, €CJIM Obl OblJIa BO3MOKHOCTB BBIOOpA
OpraHu3anum)?

o Jla, mopekoMeHA0Bal Obl

O HCT, HE cTall ObI PCKOMCHIOBATH

'Y noBieTBOpEeHs! 11 Bbl opraHn3aliuOHHBIMU
[YCJIIOBUSIMU ITPEJIOCTABIIEHUS YCIYT (Tpa@uKoOM paboThI
OpraHM3aliy, HaBUTallMeW BHYTPU OpraHu3aluu
(Haymmure nH(POPMAITMOHHBIX TAOJIMUYEK, YKa3aTeNeH,
CUTHAJIBHBIX Ta0J10, ”HPOMATOB U mpoune)?

O YoBieTBopeH(a)

0 He ynosnerBopeH(a)

10

'Y noBIIeTBOpEHBI 11 BbI B 11€710M YCIIOBUSIMU OKa3aHUs
yCJIyT B OpraHuzanuu’?

0 YaoBieTBopeH(a)

0 He ynosnerBopen(a)

11

Baiy npeyuiokeHus o yiay4IlIeHUIO YCIOBUN
OKa3aHUs yCIyT B IaHHOM OpraHu3aluu:

12

Coobmute, moXkamyicTa, HEKOTOpbIE CBEACHUS O cebe:
Bar mon

O JKenckuit

0 Myxckoi

13

COO6IHI/ITC, HO)KaJ'ny/'ICTa, HCKOTOPLIC CBCACHUA O cebe:

Bai Bo3pact (ykaxuTe CKoJIbKo Bam mojgHBIX J1€T)

Baaronapum Bac 3a yuacrtue B onpoce!
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IIpoexT «He3aBucuMasi olieHKa KayecTBa yCJIOBHIl OKa3aHUs yCJIYyI OPraHu3alusMHi COLUAIBHOI chepbi»

HNPUJIOKEHUE JI. baank aHKeTbl /JJA TMPOBEACHUSA OHJIANH oOmpoca
PECIIOHAECHTOB — MOJIy4aTeJae yCayr

AHKETA Ne
AJIS1 OTIPOCA MoJIy4yaTesiel yeJIyr 0 KauecTBe YCJI0OBH OKa3aHUA YCJIYT OPraHu3alusiMu
couMaJbLHOM cepbl

YBaxkaeMblil Y4YaCTHUK OIpoca!
Onpoc npoBOAUTCS B LEJIAX BBISIBICHUS MHEHUS TPakJIaH O KAUECTBE YCIOBUM OKa3aHUS yCIIyT
OpraHu3alusIMu cepbl KyJIbTypHl.
ITokamyiicTa, OTBETHTE HAa BOIIPOCHI aHKETHI. Ballle MHEHHE MTO3BOJIMT YJIy4IIUTh padoTy
opranu3zanuii cepbl KyJIbTypbl U IOBBICUTh KaYECTBO OKA3aHUS YCIIyT HACEJICHHUIO.
Omnpoc npoBOIUTCS aHOHUMHO. Bamm damuius, uMmsi, 0T4ECTBO, KOHTAKTHBIE TeJIe(OHBI YKa3bIBATh
HEeo0s3aTeIIbHO.
KonduneHmanbHOCTh BRICKa3aHHOTO BaMi MHEHUS 0 KaueCTBE YCIIOBHA OKa3aHHsI yCIyT
OpraHu3alusaMu c(epbl KyJIbTypbl FapaHTHPYETCS.

JlaHHBIE T€0JIOKAIINN JlaHHbBIE POXO0XKICHUS OHJIAHH aHKESTHPOBAHUS
IP anmpec Jlara/Bpems
GPS metka [1poa0KUTENBHOCTD

Y 10BII€TBOpEHBI 1M BBl OTKPBITOCTHIO, TOJIHOTOU U
ITOCTYITHOCTHIO HH(POPMAIIHH O JAEATETLHOCTH
OpraHu3aIiy, pa3MeIeHHON Ha MH(POPMAIIHOHHBIX
CTEHJIaX B MOMEIICHUN OpraHu3auu’?

0 YnoBieTBOpeH(a)

o0 He ynosnerBopen(a)

Y noBneTBOpeHbI 11 Bl OTKPHITOCTHIO, TOJTHOTOU U
TOCTYITHOCTBHIO HH(OPMAIIUH O JESITEIbHOCTH 0 VionerBopeH(a)
2 |opranmzanuu, pa3MenieHHON Ha ee 0(hUIIHATTBHOM
caiiTe B MH()OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON
cetu «IHTEpHET»?

o He ynoBnerBopeH(a)

Y noBneTBopeHb! i Bl KOM(pOPTHOCTHIO YCIOBHUI
[PEIOCTABICHUS YCIYyT B OpraHU3aliy (HaIudue
KOM(DOPTHO# 30HBI OTABIXA (0KUIAHHA); HAIMINC U |5 VyoBeTBOpeH(a)
MOHSATHOCTh HABUTAIIMU B TIOMEIIEHIH OpTaHU3aIliH;
HATMYUE U IOCTYITHOCTh MUTHEBOM BOJIBI B
MMOMEIICHUN OpraHu3aluy; HATMYKUEe U JOCTYITHOCTh
CaAaHUTAPHO-TUTHEHUYECKUX MTOMEIIEHUH B
OpraHM3allK; YAOBIECTBOPUTEIBHOE CAHUTAPHOE
COCTOSTHHE TTOMEIICHUI OpraHu3alii; TPAHCIIOPTHAs
[TOCTYITHOCTH OpraHU3aIiy (HaJH4ue 0OIECTBEHHOTO
TpaHCIOPTa, HAPKOBKH); TOCTYIMHOCTD 3allMCH Ha
MoJTydeHre ycayru (1Mo TenedoHy, Ha 0QUITUATBEHOM
caiiTe opranu3zaiuu, nocpeactsom Enunoro moprana
rOCYJapCTBEHHBIX U MyHHIIUTIAIBHBIX YCIIYT, TIPU
TUYHOM MOCEIICHUH WJIHM Y CHIeIHaucTa
OpraHu3aIum)?

0 He ynosnerBopeH(a)

4 |V noBneTBOpeHb! 1M Bl 1OCTYHOCTBIO O Y noBieTBopeH(a)
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[IpEIOCTABIICHUS YCIYT AJIsl UHBAIHUIOB B
OpraHu3aium’?

Y noBnerBopeHs! in Bl 10OposkenaTeIbHOCThIO U O YnoBineTBopen(a)
BEKJTMBOCTHIO PAOOTHIUKOB OPTaHU3AIINH,

5 |oOecneunBaromyX MEPBUYHBIA KOHTAKT C
MOCETUTESIMHA U HH(POpMUpOBaHHE 00 ycayrax npu
HENOCPEACTBEHHOM O0pallleHUH B OPraHu3aluio?

Y noBneTBOpeHsI 11 Bl 10OpOKENATENBHOCTHIO U
BE>KITMBOCTHIO PAOOTHUKOB OpraHU3AIINH, O Y nosierBopeH(a)
00ecreynBaroINX HEMOCPEICTBEHHOE OKa3aHHE
YCIIYTH ITPH OOpAaICHUH B OpPTraHU3aIHIO
(mpenoiaBaTeNy, TPEHEPHI, THCTPYKTOPBI, o0 He ynoBnerBopeH(a)
O6uOIMOTEKapH, SKCKYPCOBOIbI U IPOUHE PAOOTHUKH)?
Y noBneTBOpeHs! 11 Bbl 100p0oKenaTeIbHOCTHIO U
BEXKIIMBOCTBIO PAOOTHUKOB OPraHU3alliH, ¢ KOTOPBIMH| VioBneTBOpEH(2)
B3alMO/ICIICTBOBAIM B IUCTAaHIIMOHHOMN (opme (110
TenedoHy, 1Mo 3IEKTPOHHON MOYTE, C ITOMOIIBIO
PIIEKTPOHHBIX CEPBUCOB (IS MO1aYH SJIEKTPOHHOTO
oOpamienus (3kano0bl, MPEIOKEHUS ), TOTYYCHHUS
KOHCYJIBTAI[H 110 OKa3bIBAEMbIM yCIIyTaM) U B
[POYMX AWCTAHIIMOHHBIX (popmax)?

["oToBbI 11 BBl peKOMeH10BaTh JaHHYIO OpraHU3alUI0
[POJICTBEHHUKAM U 3HAKOMBIM (W11 MOTJIH ObI B ee
[PEKOMEH10BaTh, €ciIi Obl ObLJIa BO3MOKHOCTH BHIOOpA
opraHu3aiumn)?

Y noBneTBOpEHBI 11 BBl OpraHu3aliiOHHBIMU
YCIIOBHMSIMHU HPEIOCTABICHHS YCIYT (rpaduKoM O Y10BIETBOPEH(2)
paboThl OpraHu3aIi, HABUTAIIUEH BHYTPH
opraHu3anuy (Hajarnaue NHPOPMAITMOHHBIX TaOINYCK,
yKa3aTeseH, CHTHaJIbHBIX Ta0si0, HH(HOMATOB U 0 He ynosnersopen(a)
npouue)?

o0 He ynosnerBopen(a)

o0 He ynosnerBopen(a)

o He ynoBnerBopeH(a)

0 Jla, mopekoMeHa0Bal Obl

0 Her, He cTai ObI peKOMEHIOBATh

'V 10BIE€TBOPEHSI U BhI B 11€710M yenoBusiME OKa3anusD Y IOBJIETBOPEH(a)
yCIIYT B OpraHu3anuu? 0 He ynosnerBopeH(a)

10

Bamm npeuioxkeHus 1o yiay4dleHNu0 YCI0BUI

11 .
OKa3aHHA YCIYTI B JAHHOU OpPraHrU3aluu:

Coo0muTe, moKaTyiHcTa, HEKOTOPBIE CBEICHUS O o JKeHckuit
cebe: Bar mon 0 MyCKOi

12

Coo01uTe, moXxanyicra, HEKOTOPbIE CBEJCHUS O
13 |cebGe: Bamr Bo3pacT (ykaxkute CKOJIbKO Bam MmoTHbBIX
eT)

baaromapum Bac 3a yyactue B onpoce!
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IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBMIl OKa3aHUs yCJYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

HNPUJIOKEHHUE M. PeecTp CCHLIOK AJI1 OHJIAMH AHKETHUPOBAHMS

PEECTP
CChUIOK /IJISl OHJIAMH AHKETUPOBAHMS /ISl pa3MelleHUsl HA 0QUIUAJIBLHOM caliTe OPraHu3auuil COUMAJIbHOU cepbl, a TaKKe
OpPraHa UCIOJHUTEJIbHOU BJIACTH/OPraHa MeCTHOI0 CAMOYIIPABJICHUSA

3aKa3quK: MYHULUIIAJIBHOE BIOJUKETHOE YUPEXJIEHHWE KYJIbTYPbl MYHULIMITIAJIBHOI'O
OBPA30BAHIA CEBEPCKUU PAUOH "MEXITOCEJIEHYECKA S BUBJIMOTEKA"
Anpec: 353240, Kpacnonapckuii kpaii, ct-uia CeBepckas, yi Jlenuna, 1 118

Peectp ccbutok onnaiin anketupoBanus:  |http://resurs-online.ru/Org-forms.aspx?Guid=bb8a2f74-b4df-4764-9639-1c3db9104c18
Cchika Ha pe3ysbTaThl aHkeTupoBanus:  http://resurs-online.ru/Org-forms.aspx?Guid=bb8a2f74-b4df-4764-9639-1c3db9104c18

CIIMCOK OPFAHI/BAHI/Iﬁ
Ne url craTucTuku
HaumeHoBaHMe OpraHu3anuu url aHkeTbI

n/n o aHKeTe
MYHUIUIIAJIBHOE BIOJKETHOE YUPEXJIEHUE http://resurs- http://resurs-online.ru/Report-

1 | KYJILTYPBI MYHULIUIIAJIBHOI'O ObPASOBAHNA online.ru/Form.aspx?Guid=a719ebal- Org.aspx?Guid=a719ebal-5149-49a7-
CEBEPCKNH PAOH "MEXITOCEJIEHIECKAS 5149-49a7-8dd9-f718c1c25ac8 8dd9-f718c1c25ac8
BUBJINOTEKA"

80

© DJ1eKTPOHHBII pecypcHBbIii HeHTp, 2023 2.



IIpoekTt «He3aBucuMasi olieHKa KauecTBa yCJAOBMIl OKa3aHUs yCJYyI OPraHU3alMsMH COLMAJIBbHOI cepbi»

HNPUJIOKEHHUE H. KosuyecTBeHHbIC pe3yabTaTbl HE3aBHCHMMON OLCHKH Ka4eCcTBAa OKA3aHUA YCJIYI OpPraHM3alusiMH
KyJbTypbl CeBepckoro paiiona KpacHogapckoro kpasi (maccus)
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- z Oo0BeM OoneMm

bl [=9

u ,i 3nauyenue “E 3HAYNMOCTDL 3navyenue S 3HAYNMOCTL D 3Hauenmne

Ne | HaumeHoBaHue OpraHu3alHUU Torosoe g | kpurepus S | nmokasareas | mokasartesi z napamMmerpa (BT, (Caam, HHANKATOPA

p n puTephs, s > = p p YHCJI0 YAOBJ YHCII0 & pa,
3HateHne E_ 0aJ = % 0as1 = % " 0aJL1
= = = noJyyareJiei) | ONpoIIeHHBIX)
(pakr) (HopMaTHB)

1 | MYHULIMITAJIBHOE 89,96 1 96,09 1.1 30 87,50 1.1.1 50 16 16 100,00
BIO/DKETHOE 1.1.2 50 30 40 75,00
YUPEXKJEHUE 1.2 30 100 1.2.1 100 5 6 100
ﬁ‘{g}gﬁﬁknwom 13 40 99,60 |1.3.1 50 619 621 99,68
OEPAZOBAHILS 132| 50 618 621 99,52
CEBEPCKIIA PATIOH 2| 9912 |21 50 100 [21.1] 100 6 6 100
"MEJKIIOCEJIJEHUECKA S 2.2 50 98,23 2.2.1 100 610 621 98,23
BUBJIMOTEKA" 3 56,16 3.1 30 40 3.1.1 100 2 5 40,00

3.2 40 40 3.21 100 2 6 40,00
3.3 30 93,88 3.3.1 100 583 621 93,88
4 99,42 4.1 40 99,52 4.1.1 100 618 621 99,52
4.2 40 99,36 42.1 100 617 621 99,36
4.3 20 99,36 43.1 100 617 621 99,36
5 99,02 5.1 30 99,36 51.1 100 617 621 99,36
5.2 20 98,07 521 100 609 621 98,07
5.3 50 99,19 531 100 616 621 99,19
81




HpOCKT «He3aBucumasi oneHkKa KauecTBa yCJ'IOBPlfl OKa3aHus yCcJyr OpranmsalusiMu COIHAIbHOI C(l)ep])l»

HPUJIOKEHHUE O. DiekTpoHHAsi BepCUA 0TUYETA
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