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Cratba 1

BHectn B 3akoH Poccuiickon Pepepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickoni Pepepaumm o Kynbtype" (Begomoctn Cbesga HapoAdHbIX AenyTaToB
Poccuiickoir depepaumn n BepxoBHoro CoseTa Poccuiickonnt depepaumun, 1992, N 46, ct. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuitckont depepaunm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, c1. 21; 2008, N 30, ct. 3616; 2013, N 17, c1. 2030; N 27, cT. 3477; N 40, ct. 5035) cneayouwme
U3MEHEHMUSN:

1) pasgen VI gononHutb ctatbaAmm 36.1 1 36.2 cneayowero cogepkaHma:

"CraTba 36.1. He3aBMcMMan OLEHKa KauecTBa OKa3aHWUA YCIyr OpraHn3aLMamMmm KyabTypbl

HesaBMcMManA OLEHKa KauyecTBa OKa3aHWA YCAYr OpraHmM3auuamy KyabTypbl ABASETCA OAHOMN U3
dopm 06LECTBEHHOTO KOHTPO/IA M MPOBOAUTCA B LeNAX NPeAOoCTaBNeHUA rpaxaaHam nHbopmauum o
KauyecTBe OKas3aHWA YCAYr OpraHuM3auMsaMWM Ky/bTypbl, @ TaKKe B Le/AX MOBbIEHWUA KayecTBa WX
AesATeNIbHOCTY.

HesaBMcMMan OLEHKa KauyecTBa OKasaHWA YyCayr OpraHuM3auMamK KyabTypbl MpeaycmaTpuBaet
OUEHKY YCNOBMI OKasaHWA YCAyr Mo TakKMM OBWMM KPUTEPUSAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
MHpopmaumm 06 opraHM3auMKM KynbTypbl; KOMQOPTHOCTb YCNOBMI MNPEAOCTaBAEHUA YCAyr U
OOCTYMHOCTb MX MNOJIYYEHWUA; BpPemsa OXKWAAHMA MpenocTaBiAeHUs ycayrun; A06poKenaTe/ibHOCTb,
BEK/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OPraHM3aLUM KyabTypbl; YAOBAETBOPEHHOCTb KayecTBOM
OKasaHusA ycayr.

HesaBMCMMan oOLUEHKAa KayecTBa OKasaHWA YCAYyr OpraHusaumMAmMM KyabTypbl MPOBOAMTCA B
COOTBETCTBUM C MONOKEHUAMU HacToAwen cTaTbu. Mpu NpPoBeAeHUN He3aBUCMMOM OLLEHKM KayecTBa
OKasaHMA YyCAyr oOpraHusaumMamMM KynbTypbl MCNoab3yetca obuegoctynHaa WHpopmauma o6
OpraHM3aumaAxX Ky/abTypbl, pasmellaeman B TOM Yncie B Gopme OTKPbITbIX AaHHbIX.

HesaBMCMMan oOLUEHKa KayecTBa OKasaHWA YCAYyr OpraHU3auMaAMM KyabTypbl MPOBOAMTCA B
OTHOLUEHMM OpraHM3auuMii KyabTypbl, ydpeauTenamu KoTopbix AsaAwoTcA Poccuiickaa depepaums,
cybbekTbl Poccuitickoi ®esepaumnn Mam myHUumMnaabHblie 06pasoBaHnaA, APYrMX OpraHmn3aLmii KyabTypsl,
B YCTaBHOM KanuTase KoTopbix gona Poccuiickon ®eaepauun, cybbekta Poccuiickon degepaummn nam
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MyHUUMNanbHOro o6pasoBaHMA B COBOKYMHOCTM MpeBbllaeT NATbAECAT MPOLLEHTOB, a TaKkKe B
OTHOLLUEHUM UHbIX HEroCYyAaPCTBEHHbIX OPraHM3aLUMi KyAbTypbl, KOTOPbIE OKa3blBalOT rOCY4apPCTBEHHbIE,
MYHUUMNANbHbIE YCAYrK B chepe KynbTypbl.

HesaBucMman OUEHKa KayecTBa OKa3aHMA YC/Ayr OpPraHM3auusmn KyabTypbl He MpPOBOAUTCS B
OTHOLLUEHUM CO34aHUA, UCMOSIHEHMA U UHTEePNPEeTaLUK NPOM3BEeAEHNIN MTepaTypbl U UCKYCCTBA.

B uenax cosgaHus ycnoBui gns OpraHM3aumm npoBefeHus He3aBMCMMOWM OLEHKM KadecTBa
OKa3aHMA yCyT OPraHn3aumsammn KyabTypbl:

denepanbHblii OpraH MCNOAHUTENbHOW BAACTKU, OCYyLLEeCTBAAIOWMA GYHKUMM MO BblpaboTke w
peanusaumm rocygapCTBEHHOM MOANTUKM W HOPMATMBHO-NPaBOBOMY peryinmpoBaHuio B coepe
KyAbTypbl (Janee - YNOAHOMOYEHHbIN deaepanbHblii OpraH MCNOJIHUTENbHOW BAacTU), C y4yacTUem
CNeuManncToB, OCYLLECTBAAIOWMX MNPOPECcCMOHANbHY0  AeATeNbHOCTb B chepe  KyabTypbl,
0obLecTBEHHbIX OpraHusaumMn B chepe KynbTypbl, O06LLECTBEHHbIX O0ObeAUHEHUN noTpebutenen (Mx
accoumaumin, coto3oB) (ganee - obuLeCTBEHHbIE OpraHu3aunun) popmmnpyet obLLecTBEHHbIA COBET MO
NpoBeAEeHMIO HE3aBUCMMOM OLLEHKM KauecTBa OKa3aHMA YCAYr OPraHM3aumamm KyabTypbl U yTBEPKAAET
nosfoxeHne o Hem. [lepeyeHb oOpraHUsauMii Ky/abTypbl, B OTHOLIEHWM KOTOPbIX HE MPOBOAUTCS
HEe3aBMCMMan OLLEHKa KauyecTBa OKasaHWA UMW YCAYT, YTBEPKAAETCA YNONHOMOYEHHbIM deaepanbHbIM
OPraHOM MUCNONIHUTENIbHOWM BAACTW C NpeaBapuUTe/ibHbIM 0b6CYKAEHNEM Ha OOLLECTBEHHOM COBETE;

opraHbl rocy4apCTBEHHOM BAacTU cybbekToB Poccuiickon deaepaumm ¢ y4actuem obLwecTBeHHbIX
opraHusaumin GopMMpytoT 06LLECTBEHHbIE COBETbI MO MPOBEAEHMIO HE33aBUMCMMOM OLEHKM KayecTsa
OKa3aHMA YCAYr OPraHM3auMAMM KYNbTypbl, PACNOIOKEHHBbIMW Ha TeppPUTOPUNAX CybbekToB Poccuiickoit
denepaunn, v yTBEPKAAIOT MNONONKEHME O HUX;

opraHbl MECTHOTO CaMOYMpaBiAeHWA C y4acTueM OOLWEeCcTBEeHHbIX OpraHusauuii  Brnpase
dopmMmmnpoBaTh 06LLECTBEHHbIE COBETbI MO MPOBEAEHNIO HE3AaBMCMMOW OLLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMaAMK Ky/AbTypbl, PACMONOXKEHHbIMM Ha TEPPUTOPUAX MYHMUMNANAbHbIX 06pa3oBaHUiA, U
YTBEPXKAATb MOJONKEHME O HUX.

MokasaTenu, xapaKTepusylowme obluMe KpUTEPUM OUEHKM KayecTBa OKasaHuA  ycayr
OpraHM3auMAMM KynbTypbl, YKa3aHHbIMM B 4acCTM YeTBEpPTOM HACTOALLEeM CTaTbW, YyCTaHaBAMBAKOTCA
YNO/JIHOMOYEHHbIM  pefepanbHbiIM  OPraHOM  WUCMOJHUTENbHOW  BNacTM C  NpeABapuUTe/IbHbIM
obcyKaeHMem Ha 06LLLeCcTBEHHOM COBETE.

Mo peweHUo YMNoJHOMOYEHHOrO ¢eaepanbHOro opraHa MCMNONHWUTENIbHOW BAAcTW, OpPraHoB
rocyapCcTBEHHOM BacTh cybbekToB Poccuitickoin Pepepaumnn nam opraHoB MECTHOTO CamoynpasaeHus
OYHKUMKM OBLLLECTBEHHbIX COBETOB NO MNPOBEAEHWMI0O HE3ABMCMMOW OLEHKW KayecTBa OKasaHMA yCayr
OpPraHM3auMAMM  KyAbTypbl MOFYT ObITb BO3/0XKEHbl Ha CyLLeCTBYlOWME MpPU  3ITUX OpraHax
06LLecTBEHHble COBETbI. B TakMx ciyyasnx obLecTBeHHbIe COBETbI MO NPOBEAEHNIO HE3AaBUCUMOMN OLLEHKM
KayecTBa OKasaHMA YCAyr OpraHM3aumamMm KyabTypbl HE CO34atoTcA.

O6uwiecTBEHHbI COBET MO MNPOBEAEHUIO HE3AaBUCMMOM OUEHKM KayecTBa OKasaHWA yCayr
OpraHM3aumMAMK KynbTypbl GopmUpyeTcs Takum obpa3om, 4Tobbl Oblaa WMCKAOYEHA BO3MOMKHOCTb
BO3HMKHOBEHMA KOHMAMKTa WHTepecoB. CocTaB obLLecTBEHHOro coBeTa ¢GopmMupyeTcs M3 4uca
npeacTaBuUTeNe 0OLLECTBEHHbIX OpraHM3aumini. Y1cno YieHoB obLECTBEHHOTO COBETA HE MOMKET ObITb
MeHee Yem MATb YenoBeK. YneHbl OOLECTBEHHOrO COBETA OCYLLECTBASIOT CBOK AEATe/NbHOCTb Ha
06LLecTBeHHbIX Havanax. Mubopmauma o AeATeNbHOCTM 0OLLEeCTBEHHOMO COBETA PA3MELLAETCA OPraHoMm
rocyapcTBEHHON BNACTU, OPraHOM MECTHOIO CaMOYMNpPaB/EeHUA, NPU KOTOPbIX OH CO34aH, Ha CBOEM
obuuManbHOM caliTe B MHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" (ganee - ceTb
"UHTepHeT").

He3aBucMman oueHKa KayecTBa OKasaHUA YCAYr OpraHUsauuAMM KyabTypbl, OpraHusyemas
06LLecTBEHHbIMM COBETaMM MO ee NPOBEAEHMUIO, NPOBOAMUTCA HE Yalle YeM OAMH Pas B rof, U He pexke
Yem OAMH pa3 B TPU roda.

ObuwiecTBeHHble COBETbI MO MPOBEAEHUIO HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
OpraHM3aLMAMM KyNbTypbl:

onpeaensaoT NepeYyHn opraHM3aunn KyabTypbl, B OTHOLEHUM KOTOPbIX NPOBOAMUTCA HE3aBUCUMAS
OL,eHKa;

bopMUPYIOT NpeasoXKeHns ana pa3paboTKM TEXHUYECKOro 3a4aHusa 418 OpraHM3aumm, Kotopas
ocyuwiectsnseT cbop, obobuieHMe U aHanM3 MHGOPMaLMM O KaYecTBe OKasaHUA YCayr opraHU3auuamu
KyAbTypbl (Oanee - onepaTtop), NPUHUMAIOT y4yacTMe B PACCMOTPEHUM MNPOEKTOB AOKYMEHTALUW O



3aKynke paboT, ycayr, a TaKXKe MNpPOEeKTOB [rOoCyAapCTBEHHOro, MYHULMNAAbLHOIO KOHTPAKTOB,
3aK0YaemMbiX YNOAHOMOYEHHbIM defiepasbHbIM  OPraHOM WCMONHUTENLHOW BAacTW, OpraHamu
rocyAapcTBeHHOM BAacTM  cybbektoB  Poccuiickot  ®Pepepaumm  wnanM  opraHamm  MeECTHOro
CaMoyrnpaB/eHNs C ONepaTopom;

YCTaHaBAMBAIOT MPU HEOBXOAMMOCTU KPUTEPUN OLLEHKM KaYecTBa OKasaHMA YCayr OpraHn3aumsamm
KyAbTYpbl (40NONHUTENIbHO K YCTAHOB/IEHHbIM HaCTOALLENM CTaTbel 06LWMM KpUTEPUAM);

OCYLLECTB/AIOT HE3aBUCMMYIO OL@HKY KauyecTBa OKas3aHWs YCAyr OpraHM3aumamMu KynbTypbl C
y4yeTom MHbOopMaLmnK, NpeacTaBIeHHON ONepaTopom;

npeacTaBAAOT COOTBETCTBEHHO B YMO/IHOMOYEHHbI deaepanbHbl OpraH MCMNOAHUTENbHON
B/IaCTW, OpraHbl rocygapcTBeHHOM Bnactu cybbekTtoB Poccuiticko Pepepaumm, opraHbl MeECTHOro
CamMoynpaB/ieHMA pe3y/bTaTbl HE3aBMCMMOM OLIEHKM KayecTBa OKasaHUA YCAyr OpraHusaunsmu
KY/IbTYpPbIl, @ TaK}Ke NpeasioKeHns 06 yayylleHUn KauecTBa UxX AesTeIbHOCTU.

3aK/loYeHNe rocyAapcTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB Ha BbIMOJIHEHME PaboT, OKasaHue
ycayr no cbopy, 0606weHuto n aHanusy MHPopMaLMM O KauyecTBe OKasaHWA ycayr opraHusaumamm
KY/IbTYypbl OCYLWECTBAAETCA B COOTBETCTBUM C 3aKoHoZaTenbCTBOM Poccuiickon degepauum o
KOHTPaKTHOM cucTeme B cdhepe 3aKynok ToBapoBs, paboT, ycnyr ana obecneyeHns rocyaapCTBEHHbIX U
MYHUUMNANbHbBIX HYXA. YNONHOMOYEHHbIN deaepanbHblit opraH WCNOAHUTENLHOW BAACTWU, OpPraHbl
rocygapcTBeHHOM BacTu cybbekToB Poccuitickolt deaepauymm, opraHbl MECTHOTO CamMoynpaB/ieHMA No
pesynbTaTamM 3aKAHYEHUA TOCYAAPCTBEHHbIX, MYHULUMMNA/bHbIX KOHTPAKTOB 0GOPMAAIOT pelleHue ob
onpeaeneHnn onepatopa, OTBETCTBEHHOIO 3a NPOBEAEHME HE3aBMCMMOM OLEHKM KayecTBa OKasaHus
YCNYr  OpraHM3auMsaMm  KyabTypbl, a TaKKe nMpu HeobXxoaMMOCTM NpPeaoCTaBAAsldT onepaTopy
obuwenocTynHyo MHGOPMALMIO O AeATE/IbHOCTU AaHHbIX OpraHu3aunii, Gopmmpyemyto B COOTBETCTBUM
C roCyZ,apCTBEHHOM M Be4OMCTBEHHOM CTaTUCTUUYECKOM OTYETHOCTbIO (B C/lyYae, eC/iM OHa He pasmelleHa
Ha opUUMANBbHOM caiTe opraHM3aumm).

MocTynMBlUaA COOTBETCTBEHHO B YMNOJHOMOYEHHbIM defepasibHblii OpraH WCNOAHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MECTHOro
camoynpasneHns uHPopMauMAa O pesyabTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA yCayr
OpraHM3aumMAMK  KyabTypbl MNOANEXUT 06A3aTe/IbHOMY PACCMOTPEHUIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK WM Y4YUTbIBAETCA MMM NPWU BbiPabOTKE Mep MO COBEPLUEHCTBOBAHWUIO AeATe/IbHOCTM
OpraHM3auuii KynbTypbl.

NHdbopmauus o pesynbTaTax HE3aBUMCMMOM OLEHKM KayecTBa OKasaHMA YCAyr opraHuM3auuamu
KY/IbTYPbl pa3MeLLaeTcAa COOTBETCTBEHHO:

YNOJIHOMOYEHHbIM deaepasbHbIM OpraHOM UCMOIHUTENbHOM BAAcTM Ha obULMaNbHOM canTe Ans
pa3smeLlleHMA MHPOPMaLMK O rOCyAapPCTBEHHbIX U MYHULMNAIbHbIX YUPEKAEHUAX B CETU "UHTepHeT";

opraHamu rocyzapcTBeHHOM BnacTn cybbekToB Poccuitckoit depepaumm, opraHamm MeCTHOrO
Camoynpas/ieHMA Ha CBOMX OdMUMANbHbIX calTax W oduUMaNbHOM calTe A1A pPasMeLleHus
MHbOPMALMM O FOCYyAaPCTBEHHbIX U MyHULIMNA/bHbIX yYpeXaeHuax B ceTn "UHTepHeT".

CoctaB WHbOpMaUMM O pe3y/ibTaTax He3aBUCMMOM OLUEHKM KauyecTBa OKasaHus  ycnyr
OpraHU3aUMAMU KyIbTypbl U NOPAAOK ee pasMelleHns Ha oduuManbHOM calTe ANA pPasMeLleHus
MHbOPMaLUM O FOCYyAapPCTBEHHbIX U MyHULMNANbHbIX yYpexaeHuax B ceTn "MHTepHeT" onpeaenstortca
YNOJHOMOYEHHbIM MpaBUTENBCTBOM Poccuitckoit depepaunn depepanbHbIM opraHom
NCNOJIHUTENIbHOWN BNACTW.

KoHTposb 3a cobnogeHnem npoueayp NpoBefeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHus
YCAYr OpraHM3aunsamMM KyJbTypbl OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATe/IbCTBOM PoccuiicKom
depepaunn.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHU3aLLMn KyabTypbl

OpraHusauMmM KynbTypbl, YKasaHHble B 4YacTu 4eTBepToM cTaTbh 36.1 HactoAwmx OCHOB,
06ecneynBaloT OTKPbLITOCTb M AOCTYNHOCTb Caeaytowein nHdopmaumm:

[aTa CO3[aHUA OpraHusauMm KyabTypbl, €e y4YpeauTenb, y4ypeauTesn, MEeCTO HAXOMKAEHUA
OpraHM3aumm KyabTypbl U ee duamanos (Npu HanMunm), pexunm, rpadmKk paboTbl, KOHTAKTHbIE TeNedOHbI
W afpeca 3N1eKTPOHHOM NoyThl;

CTPYKTYpa U opraHbl yNpaBieHUA OpraHM3auum KyabTypbl;



BUAbl NPeAoCTaBAAEeMbIX YC/IYT OpraHn3aLument KynbTypbl;

maTepuanbHo-TeExHUYeckoe obecneyeHne npeaocTaBieHNUA YCAyr;

KOMMA yCTaBa OpraHmnsaLmm KyabTypbl;

Konua nnaHa GUHAHCOBO-XO3ANCTBEHHOWN AeATEeNbHOCTM OPraHM3aLMm KyAbTypbl, YTBEPKAEHHOro
B YCTaHOB/NEHHOM 3aKoHoaaTenbcTBOoM Poccuitickoir Pepepaumm nopagke, MaAn GOANKETHONU CMETbI
(MHPopmaLuma 06 obbeme NnpeaocTaBAAEMbIX YCAYT);

KOMMA AOKYMEHTa O NopsAKe NpeocTaBAeHns yCayr 3a naarty;

nHdopmaLusa, KoTopaa pasmeLlaeTcs, onybIMKOBbIBAETCA MO PELLIeHMI0 OpraHM3aLUunmM KyabTypbl, a
TaKXe WHbopmMauus, pasmeleHne W onybAMKoBaHME KOTOPOM ABAAKTCA 00A3aTe/ibHbIMU B
COOTBETCTBMM C 3aKoHOA4aTeNbCTBOM Poccuitckon ®egepaumm;

WHas onpegensemas YMNo/JHOMOYEHHbIM deaepanbHbiM OPraHoOM WCNONHUTENIbHOW BAACTU
HeobxoamMmas AnA NpoBeAeHMA HEe3aBUCMMOWM OLEHKM KayecTBa OKas3aHWs YCAyr OpraHM3auusmu
KY/IbTYPbl MHbOPpMaUUS.

NHbopmauus, yKkasaHHana B 4acTU NepBOM HACTOALLEN CTaTbM, PasMeLLaeTca Ha oduuManbHbIX
canTax ynosHomoyeHHoro ¢desepanbHOro opraHa UCNOHUTENbHOW BNACTU, OPraHOB roCyAapCTBEHHOM
B/NacTU cybbekToB Poccuiickon depepaumum, OpraHOB MECTHOIO CamMoOynpaBiAeHUs U OopraHM3aumit
Ky/NbTypbl B cetn "WHTepHeT" B COOTBETCTBUMM C TpeboBaHMAMM K ee coaepxaHuwo u dopme
npeaocTaB/NeHUs, YCTaHOB/IEHHbIMW YMNOJIHOMOYEHHbIM deaepasbHbiIM OPraHOM MUCNONAHUTENIbHOM
B/1ACTU.

YNo/IHOMOYEHHbIW deaepanbHblii OpraH UCNOAHUTENbHOW B/IAaCTM, OpraHbl rocyAapCcTBEHHOM
B/laCTM cybbeKToB Poccuiickoit Pepepaumm, opraHbl MECTHOTO CaMOYMpPaBAEHUA U OpraHU3aLuu
Ky/bTypbl 06ecneymBatoT Ha CBOMX oduLManbHbIX caliTax B ceTh "MIHTepHeT" TeXHUYECKYO BO3MOXKHOCTb
BbIPaXKEHMA MHEHMWI NOAYYaTeNSAMM YCAYT O Ka4YecTBe OKasaHUA YCIYr OPraHU3aumnamm Kyabtypbl.";

2) cTtatbio 37 AONONHUTL ab3aLem ceflyoLLLEero coaepskaHuma:

"cosgaHue ycnoBui onAa opraHM3auMu NpPoBeAeHMA HEe3aBUCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYr OPraHnU3aumamm KynbTypbl.";

3) yacTb NepByto cTaTbk 39 AOMNOAHUTL ab3aLem cneayoLero CoaepKaHus:

"cospaHue ycnoBuUiA a8 opraHM3auumM NpoBefeHUs He3aBUCMMOW OLEHKM KayecTBa OKasaHusA
YCAYr OPraHnU3aumamm KynbTypbl.".

CratbAa 2

BHecTn B ®epepanbHbil 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax coUMaNbHOIO
obcnykumBaHMa HaceneHus B Poccuiickon depepauumn” (CobpaHue 3aKoHogaTenbcTBa Poccuitckolt
depepaunn, 1995, N 50, ct. 4872; 2003, N 2, cT. 167; 2004, N 35, cT. 3607; 2008, N 30, cT. 3616)
cneayrowme n3MeHeHusa:

1) gononHuTb ctatbamn 17.1 1 17.2 cneayrowero coaepaHus:

"Cratbs 17.1. He3aBMcMMan OLEHKa KauecTBa OKa3aHMA YCAYT YUYPEXKAEHUAMU U NpeanpUuaTUamm
COLMANbHOIO 06CNYKNBAHUA

1. HesaBuCMMas oOUEHKa KauyecTBa OKasaHWA YCAYyr YYpeKAeHUAMU W NpeanpuaTUamm
COUMaANbHOTO 06CNYKMBAHUA SABNAETCA O4HOW U3 GopmM OOLLECTBEHHOTrO KOHTPO/A M MPOBOAMTCS B
Lenax npesocTaB/ieHus NOyYyaTeNsiMm COUMaANbHBIX YCAYr MHOOPMALMM O KayecTBe OKasaHWA ycayr
YUPEKAEHUSMN U NPEANPUATUAMM COLMANBHOTO 06CNYKMBAHUA, @ TAKKE B LENSX NOBbILEHUA KayecTBa
UX 0eATeNbHOCTM.

2. HesaBuWcMMas oOLEHKA KayecTBa OKa3aHUA YCAYT YYPEXKAEHUAMW U NpesnpuatTuamm
COLMANBbHOTO O6CNY}KMBAHUA NPeLyCMaTPMBAET OLUEHKY YC/IOBUI OKasaHWUA yCAyr No TakMm o6Lwum
KPUTEPMAM, KaK OTKPbITOCTb M AOCTYMHOCTb WMHbOPMauMM 06 yuYpeKaeHMM W O NpeanpuUaTUM
coumanbHoro ob6cCayKMBaHWUA; KOMQPOPTHOCTb YC/AOBUIA NPEeAOCTaBAEHUA COLMAbHbIX YCAYr W
AOCTYMHOCTb  MX  NOJMYYEHUs; BPems  OXWUAAHWA  NpenoCTaBlAeHMs  COUMANbHOW  yCayru;
[06p0oXKenaTeNbHOCTb, BEX/AMBOCTb, KOMMETEHTHOCTb PabOTHUKOB Yy4YpexaeHus MW npeanpuatua
CouManbHOro o6CNyKMBaHUSA; YA0BNETBOPEHHOCTb KAYeCTBOM OKa3aHMA YCAyr.
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3. HesaBucuMmaa oOLEHKa KayecTBa OKasaHuA YCAYr YUYPEeXAEHUAMU U NpeanpuaTUsmu
coumManbHOro obCNy»KMBaAHUA NPOBOAUTCA B COOTBETCTBUWM C MOJIOXKEHUAMMU HacToslen crtatbu. MNpu
npoBefleHUN HEe3aBUCUMMOWM OLEHKM KayecTBa OKasaHUA YCAYr yypexaeHuaMn U npeanpuatuamm
coumanbHoro o6cnyXMBaHUA McNonb3yeTca o0bLenocTynHas MHbopmauma 06 yypekaeHuax U o
npeanpuUATMAX COLManbHOro 06CNYXKUBaHMA, pasmMelliaeMas B TOM Yncie B GopMe OTKPbITbIX AaHHbIX.

4. He3aBUCMMAA OLEHKa KayecTBa OKasaHMA YCAYT YUYPEXAEHUAMU U NpeanpuaTUamu
CoUManbHOro OB6CAYKUBAHUA NPOBOAUTCA B OTHOLUEHUW YUPEXAEHWH U NpeanpuATUiA COLMaNbHOTO
06CNYKMBAHWUA, TOCYAAPCTBEHHbIX MNPeAnpPUATUA U YYPEXOEHUA COUMaNbHOrO 0bCcayKuBaHUA,
ABAAOWMXCcA cobcTBEHHOCTBLIO CybbeKkToB Poccuiickoit ®egepaumm 1 HaxoaAWMXCA B BEAEHUM OPraHoB
rocyfapcTBeHHOW BAacTM cybbekToB Poccuiickon Pepepaumnu, ApYyrux yupekaeHuin u npeanpuatni
couManbHOro obcnyKuBaHMA, B YCTaBHOM KanuTtane KOTopbix Aona Poccuiickon depepaumm, cybbekTa
Poccuitckolt ®egepaumm MAM MyHULMMNAAbLHOrO 06pPa3oBaHMA B COBOKYMHOCTU MPEBbIWAET NATbAECAT
MPOLUEHTOB, a TaKKe B OTHOLWEHWUWU WHbIX HErocyfapCTBEHHbIX YUYPEKAEHUN W NpeanpuaTui
couManbHOro obCyKMBAHWUA, KOTOPblE OKAa3blBalOT rOCYAapCTBEHHbIE, MyHULMMAAbHbIE COLMAsbHbIE
ycnyru.

5. B uenax cosgaHus yCcnoBMM ANA OpraHM3auuu NpPoOBeAEHUs He3aBUCMMOM OLEHKM KauyecTBa
OKasaHWA YCAYT YUPEKAEHUAMMU U NPEANPUATUSMU COLMANbHOTO 06CTYKUBAHUA:

1) denepanbHbIt opraH UCNONHUTENLHOW B/IAaCTM, OCYLLECTBAAOWMI GYHKUMK Mo BbipaboTKe u
peanusaummn rocyaapCcTBEHHOM MOMUTUKM M HOPMaTMBHO-NPABOBOMY peryinmpoBaHuio B cdepe
coumanbHoro obcnyxuBaHMA (Oanee - YNONHOMOYEHHbIM defepanbHbli OpraH UCMOMHUTENBHOM
B/1aCTU), C y4acTMem ObBLIEeCTBEHHbIX OpraHusalmini, obLLecTBeHHbIX 0bbeanHeHUt noTpebutenei (ux
accoumaumin, coto3os) (ganee - obLiecTBEHHbIe OpraHU3aunun) popmmupyet obLLecTBEHHbIA COBET MO
NpoBefleHUI0 HEe3aBMCMMOM OLIEHKM KayecTBa OKasaHMA YCAYr y4YpeKAeHUsMU U NpeanpuaTUamu
COLMaNIbHOro 06CNYKNBAHMA U YTBEPKAAET NOJIOKEHME O HEM;

2) opraHbl rocygapcTBeHHOW BnacTM cybbektoB Poccuitckolt depepaumm € yvyactvem
o6l ecTBeHHbIX OpraHusaumMin GopMMpPYIOT OOLLECTBEHHbIE COBETbI MO MPOBEAEHUID HE3aBUCUMOM
OLEHKM KayecTBa OKa3aHUA YCAYr yuypexkgeHUaMW U NpeanpuUATUSMM COLMaNbHOrO OBC/NYyXKMBaAHMUA,
pacnonoXeHHbIMM Ha TeppuTopuax cybbekToB Poccuiickon Pegepalmn, U yTBEPKAAIOT NOMOKEHME O
HUX;

3) opraHbl MECTHOro CamoynpaB/ieHUss C y4yacTMem obLWecTBEeHHbIX OpraHuM3auuin Bnpase
dopmmpoBaTb 06 ECTBEHHbIE COBETLI MO MNPOBEAEHNIO HE3aBUCMMOM OLIEHKWM KayecTBa OKa3aHWs ycayr
yupexageHMasMn U npeanpuaTMAMmM COLMANbHOTO OBCNYXKMBAHMA, PACNONOKEHHbIMU HA TEPPUTOPUAX
MYHUUMNANbHbIX 06pa3oBaHU, U yTBEPKAATb NONOKEHNE O HUX.

6. [lokasatenu, xapaKTepusylolme oblMe KPUTepUM OUEHKM KadyecTBa OKasaHusa ycnyr
yupexaeHMaMN 1M NpeanpuaTUSMM COLMaNbHOrO 0BCNYKMBaAHUA, YKa3aHHbIMWM B 4acTU 4eTBepTomn
HacToALWEN CTaTbW, YCTaHABAMBAOTCA YMNOJHOMOYEHHbIM deaepanbHbiIM OPraHOM MCMNONHUTEIbHOM
B/1aCTU C NpeABapuUTeNibHbIM 06CYyXAeHMEM Ha 0b6LLECTBEHHOM COBETE.

7. Mo peleHnto ynonHOMOYeHHOro deaepanbHOro opraHa WUCNOMHUTE/IbHOW BNacTU, OpraHoBs
rocyaapcTBeHHoOM BiacTh cybbekToB Poccuiickoni deaepaumm MamM opraHoOB MECTHOrO CamoynpaB/ieHus
dYHKUMM 0BLLECTBEHHbIX COBETOB MO MNPOBEAEHWUIO HE3AaBMCMMOM OLEHKM KayecTBa OKasaHuA YCayr
YUpeXKOaeHMAMN U NPeanpuaATUAMM  COUMANBbHOIO OOCAYKMBAHMA MOryT ObiTb BO3/10XEHbl Ha
CyLLEeCTBylOLME NPU 3TUX OpraHax obLecTBeHHble COBETbI. B Takux ciyyanax obL,ecTBEHHbIe COBETbI MO
NPoOBEeLEHMNIO HE33aBMCMMOM OLLEHKM KayecTBa OKa3aHMA YCAYr YUYpeXKOeHUAMU U NpeanpuaTUamm
CoLManbHOro 06CNYKMBaHMA HE CO34at0TCS.

8. O6LecTBeHHbI COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycayr
yUupexKageHMaMnN 1 NpeanpusaTUaAMM coumnanbHoro obcnyKMBaHns GopmmnpyeTtca Takum obpasom, 4YTobbl
6bla1a UCKIOYEHA BO3MOMKHOCTb BO3SHUKHOBEHUS KOHP/IMKTa MHTepecoB. CocTaB 06LLecTBEHHOro CoBeTa
dopmumpyeTca U3 Yncna npeacraBuTesie obLWeCcTBEHHbIX OpraHusaumMn. Yncno yneHoB obLecTBeHHOro
COBETa He MOXKET bbITb MeHee YemM NATb YenoBeK. YneHbl 06LLeCcTBEHHOIO COBETa OCYLLECTBAAOT CBOO
OeATeNbHOCTb Ha obulecTBeHHbIX Havanax. MHbopmauus o aesTenbHOCTM OOLLIECTBEHHOro coBeTa
pa3mellaeTca OpraHOM rocyZlapCTBEHHOW BNacCTU, OPraHOM MECTHOro CamMoyrnpaB/ieHUA, NPU KOTOPbIX
OH co034aH, Ha cBoeM oduUMaNbHOM caiTe B MHPOPMALMOHHO-TENIEKOMMYHUKALIMOHHOW CeTU
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBucMMas OLEHKA KayecTBa OKasaHMA YCAYr yypexiaeHuaMn U npeanpusTUamu



coumManbHOro obcnyXmMBaHWUA, opraHMsyemas oOLWeCcTBEHHbIMW COBETAaMM MO ee MpPOBeAeHUto,
NPOBOAMTCA HE Yallle YeM OZMH Pas B ro4 M He pexke YeM OAMH pas B TPU roaa.

10. Ob6uwecTBeHHble COBETbl MO NPOBEAEHUIO HE3aBMCMMOM OLEHKW KayecTBa OKasaHua yCayr
YyUYpEKAEHUAMU N NPeANPUATUAMM COLMANBHOTO 0BCNYKUBAHUA:

1) onpeaenstoT nNepeyvyHU yuYpeXKAEeHUH U NpeanpuUATUn  coumanbHOro 06CAYKMBaHUA, B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAs OLEHKa;

2) dopmMpYLOT NpesnosKeHns ansa pas3paboTKM TEXHUYECKOTo 3a4aHNA 41a OpraHn3aummn, Kotopas
ocywecTsnaeTt cbop, 06obLUEeHNEe U aHaIN3 MHPOPMALMM O KAYeCcTBe OKasaHMA YCAYT YYpEeXAEeHUAMN U
npeanpuUATUAMU  COUManbHOTO Ob6CNyXKUBaHUA (Zanee - onepatop), NPUHUMMAIOT YyyacTve B
PacCMOTPEHUMN NPOEKTOB AOKYMEHTALMM O 3aKyNKe paboT, ycayr, a TakKe NPOEKTOB rocyAapCTBEHHOrO,
MYHUUMNANbHOTO  KOHTPAKTOB,  3aK/AOYaeMbIX  YNOJHOMOYEHHbIM  deaepasbHbiIM  OpraHOM
WCNONIHUTENbHOM BNACTM, OpraHaMM rocyfapcTBEHHOM BAacTn cybbekToB Poccuiickolt ®egepaumm mam
OopraHamu MecTHOro CaMoynpPaB/eHUs C ONepPaTOPOM;

3) vycTaHaBAMBAOT NpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHMA  ycayr
YUPEKAEHMAMMU N NPEANPUATUAMM COLMANBHOTO OBCAYKMBAHMA (LOMNONHUTENbHO K YCTAHOBIEHHbLIM
HaCTOALLEN CTaTbeN 0BLWUM KpuTepuam);

4) OCyLeCTBAAIOT HE3aBUCMMYIKO OLEHKY KayecTBa OKasaHuMA YCAYTr YUYPEeXKAEHUAMM W
NpeAnpUATUAMM COLMANBHOIO 06CTYKMBaHUS;

5) npeacTaBnAOT COOTBETCTBEHHO B YMO/JIHOMOYEHHbIM defepanbHbli OopraH MCNOJAHUTENbHOW
BNACTW, OpraHbl rocyAapcTBEHHOM BnacTM cybbekToB Poccuitickoit dPepepaumn, opraHbl MeCTHOrO
CaMoynpaB/ieHNn pe3y/bTaTbl HE3aBMCMMOW OLLEHKM KauyecTBa OKas3aHWA YCIYr YUYPerKAEHUAMU U
NPeanpUATUAMU COLMANbHOTO OBCNYMKMBAHMA, a TaKKe NpeasioKeHua o6 yaydyleHUM KayecTBa WX
OeATeNbHOCTH.

11. 3aknlo4eHMe TrocyAapCTBEHHbIX, MYHULUMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paborT,
OKasaHue ycayr no cbopy, 0606LweHN0 U aHann3y MHPOPMaLMM O KayecTBe YCAYr yYpeRaeHUAMN U
NpeAnpUATUAMU COLMANbHOTO 0BCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM
Poccuitckolt Depepaumm O KOHTPaAKTHOM cucteme B cdepe 3aKynoK ToBapos, paboT, ycayr ans
obecneyeHnn rocygapCTBEHHbIX U MYHUUMNANbHBLIX HyX4. YNOJHOMOYEHHbIW denepanbHblii opraH
NCNOJIHUTENbHOM BNACTWU, OpraHbl rocyAapcTBEHHOM BNacTn cybbekToB Poccuiickon deaepaumnm, opraHbl
MECTHOTO CaMOYMpaB/feHUSA MO pe3y/bTaTaM 3aK/OYEeHUS TOCYAAPCTBEHHbIX, MYHULMNANbHbIX
KOHTPaKTOB 0GOpPMAAIOT pelleHWe 06 onpeaeseHMM onepatopa, OTBETCTBEHHOrO 3a MNpoBeAeHMe
HE3aBMCUMMOM OLEHKM KayecTBa OKasaHMA YCAYr YUYpeXAeHUsMU W npegnpuatuaMm CouMasbHOro
0bCNY)KMBaAHMA, a TaKXKe MpuM HeobXoguMMOCTM NPeLOoCTaBAAT ofnepatopy obLWenoCTynHy
MHPOPMALMIO O AEATENBHOCTU AAHHbIX YUPEXKAEHUI U NpeanpUaTUn, popmMmUpyemMyto B COOTBETCTBMM C
rocyapCcTBEHHON M BEAOMCTBEHHOM CTAaTUCTUYECKON OTYETHOCTLIO (B C/yYae, ec/ivM OHa He pasmelleHa
Ha OPULMANBHOM CaTe YUPEKAEHUA UNN NPEeAnPUATAA).

12. MNocTynusLas COOTBETCTBEHHO B YNOJIHOMOYEHHbIN desepanbHbli opraH UCNOJHUTENbHOM
BNACTWU, OpraHbl rocyAapcTBEHHOM BnacTM cybbekToB Poccuiickoit Pepepaumn, opraHbl MeCTHOTO
camoynpasneHna uHGoOpMaLMAa O pesyabTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHuA ycayr
YUPEKAEHUAMU U NPeAnpUATUAMU  COUMANbHOTO OOCAY)KMBAHUA NOANEXKUT o0ba3aTesibHOMY
PacCMOTPEHUIO YKa3aHHbIMM OpraHammM B MECAYHbIA CPOK M yYUTbIBAETCA UMW NPU BblipaboTKe mep no
COBEPLUEHCTBOBAHMIO PabOoTbl yUpeKAEHUI U NpeanpUuaTUIA COLMANbHOro 0bCayKnBaHuA.

13. UHdopmauma o pesynbTaTax HE3ABUCMMOMN OLEHKM KauecTBa OKasaHMA YCAYT yUpeXAeHUAMM
W NpeanpUATUAMM COLMANBHOTO 0BCNYXKUBAHUA pa3sMeLLaeTcA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMONHUTENBHOW BAACTU Ha OobULMaNbHOM caliTe
ANA  pasmeleHna MHPopmauMm O TOCYAAPCTBEHHbBIX UM MYHWULUMMNANbHBIX YYPEXKAEHUAX B CETU
"NHTepHeT";

2) opraHamu rocyapcTBeHHOM BnacTM cybbekToB Poccuiickon Pepepaunmn, opraHamMum MecTHOro
CaMoynpaBfeHnA Ha CBOMX OUUMANbHBIX CakTax M OoPUUMANBbHOM CcalTe ANA  pasmMeLLeHus
MHPOPMALMK O rOCYAAPCTBEHHDBIX U MYHULMNANbHBIX yYpeXaeHUsx B ceTn "UHTepHeT".

14. CoctaB WHdopmaumMmM O pesynbTaTax HE3aBUCMMOM OLEHKM KayecTBa OKasaHWs yCayr
YUPEKAEHUAMU U NPeanpuUATUSMU COUMANbHOTO OOCAYKMBAHUA M MOPAAOK €e pasMelLeHUs Ha
obMuManbHOM calTe ANA pasMelleHMs WMHPOPMAUMM O TOCYAAPCTBEHHbIX W MYHUUMNAAbHbIX
yypexgeHuax B cetn "UHTepHeT" onpeaenstotca ynoaHOMOYeHHbiMm [paButensctBom Poccuinckom



depepaunn peaepanbHbIM OpPraHOM UCMOHUTENbHOM BNACTMU.

15. KoHTponb 3a cobnogeHmnem npoueayp NpoBeieHMa He3aBUCUMOWM OLLEHKW KauecTBa OKasaHus
YCAYT yYPEeXAEHUAMNU U NpeanpUATUAMMN COLMAIbHOIO 00CNYKMBAHMA OCYLLECTBAAETCA B COOTBETCTBUMU
C 3aKoHoAaTenbCcTBOM Poccuitickon Pegepaumm.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YYPEXLEHUA W  NPeAnpUATU  COUMANBHOTO
obcnyuBaHus

1. YupexaeHus M nNpeanpuaTMs coumanbHoro obcnyxKmBaHWs obecneuynBaloT OTKPbLITOCTb U
AOCTYNMHOCTb cneayowein nHbopmauunm:

1) paTa co3gaHusA ydpexaeHuna, npeanpuaTMa couManbHOro ob6CAyMKMBAHWUSA, UX y4peauTens,
yupeauTenn, Mecto HaxoXAeHMA yYpexKAeHMA UAU NpeanpuatMa coumanbHOro obcnyKmMBaHMA U UX
dunmnanos (Npu Hanmumu), pexkum, rpaduKk paboTbl, KOHTAKTHbIe TenedoHbl U agpeca 3/EeKTPOHHOM
nouYThbl;

2) CTPYKTypa v opraHbl ynpaBaeHUs yUpEKAEHUA U NPeAnpUaTUS COLUMANbHOTO 06CNYKUBAHUS;

3) BMAbI coOUMaNbHbIX YCAYr, NPEAOCTaBASEMbIX YUYpeKaeHUeM U npeanpuaTUEM COLManbHOro
obcnyxKMBaHus;

4) maTepunanbHO-TEXHUYECKOe obecneyeHne NpeaocTaBAeHUs COLUMAbHbIX YCAYT;

5) Konua ycTaBa yuperaeHns unmn npeanpuatnsa coumanbHOro ob6cnyKnBaHus;

6) Konua nnaHa (UHAHCOBO-XO3ANCTBEHHOM AEATE/NIbHOCTU YUYPEXAEHUA WAN NpPeanpuaTus
COLUMANBbHOTO OBCNYXMBaHWSA, YTBEPXKAEHHOro B YCTAaHOBIEHHOM 3aKoHOAATeNbCTBOM Poccuitckol
depepaunn nopsake, uaM  blogxKetHoW cmeTbl (MHbopmauus 06 obbeme npeaoCcTaBASEMbIX
coumanbHbIX ycayr);

7) Konua AOKYMeHTa 0 nopsAAKe NpeaoCcTaBAeHUsA COLUManbHbIX YCAYT 3a NAaTy;

8) uHdbopmauusa, KoTopas pasmellaeTca, Oonyb/IMKOBbLIBAETCA MO PELIEHUID YUYpeKAeHUA UK
npeanpuaTMA CoLManbHOro OBCAYKMBaHUA, a TakXe MHOoOpmauusa, pasmelleHMe U onybanKoBaHue
KOTopoW ABAAOTCA 06A3aTeNIbHbIMM B COOTBETCTBUM C 3aKOHOAaTeIbCTBOM Poccuiickon Pepepaunu;

9) uHasa onpeaensemas ynoAHOMOYEHHbIM denepanbHbiM OPraHOM WCMOHUTENbHOM BAacTU
Heobxoaumaa AO1A NPoBeAeHUs He3aBUCMMOMW OLEHKM KayecTBa OKa3aHWs YCAYr yuypexXaeHUsamu u
npeAnpUATUAMU COLMANbHOTO 06CYKUBaHNA UHPOPMaLUA.

2. UHdopmaumna, yKa3zaHHan B NyHKTe 1 HacToALLEN CTaTby, pasMeLlaeTca Ha opuLManbHbIX cainTax
YNoAHOMOYEHHOro peaepanbHOro opraHa UCNONHUTENLHOW BNACTU, OPraHoOB rocyaapcTBEHHOW BNacCTU
cybbeKkToB Poccuiickonn desepaumm, OpraHoB MECTHOrO CamoynpaBeHUs, YUpPeKAEHUN U NpeanpuUaTUiA
coumManbHOro obcnyKnBaHua B cetu "MHTepHeT" B COOTBETCTBUM C TPeOOBAHMAMMU K ee COAEepPKaHMIo U
dopme  npenocTaB/iieHMA,  YCTAHOBJIEHHbBIMW  YNOJHOMOYEHHbIM  dedepanbHbIM  OpraHom
NCNONIHUTENIbHOW BNacCTM.

3. YNONHOMOYEHHbIN peaepanbHblii OpraH UCNONHUTENbHOW BNACTWU, OpraHbl rocyaapCTBEHHOM
BNactu cybbektoB Poccuiickon depepaumu, opraHbl MECTHOrO CaMOYMNPaBAEHUA, YUPEKAEHUA WU
npeanpuaTMA coumanbHoro obcnyxKmBaHua obecneunBaloT Ha CBOUX OdUUMaNbHbIX CalTax B CeTU
"MHTepHeT" TeXHWYECKYID BO3MOXHOCTb BbIPaXEHUSA MHEHWI MoJsydaTeNnaMn CouManbHbIX YCAYr O
KauyecTBe OKa3aHMWA YCAyr yuYpexaeHUAMMU N NpeanpuaTuaMmn coumanbHoro obenykmeaHma.";

2) ctatbto 20 A4ONONHUTL NOANYHKTOM 11 cneaytolLero cogepkaHuma:

"11) co3pgaHue ycnoBUn gna opraHM3almMy NpoBeAeHUs He3aBUCMMOWN OLLEHKM KayecTBa OKa3aHus
YCAYT YYPEKOAEHUAMM U NPEANPUATUAMM COLMANBHOIO 06CaYKNBaHUA.";

3) B cTatbe 21:

a) 4yaCTb BTOPYO AOMO/HWUTb HOBbIM ab3aL,em cegbMbiM CNeAyIOLLErO COAEPKaHUA:

"cospaHue ycnoBuUiA ans opraHM3auuuM NpPoBefeHUs He3aBUCMMOW OLEHKM KayecTBa OKasaHusA
YCAYT YYPEKOAEHUAMM N NPEANPUATUSMM COLMANBHOTO 06CNYKUBAHUS;";

6) ab3aL, ceabmoli cuMTaTb ab3aLLemM BOCbMbIM.

Cratba 3

MyHKT 2 cTaTbk 26.3 degepanbHOro 3akoHa OT 6 okTAbps 1999 roga N 184-d3 "06 o0b6buwmx
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NPUHUMNAX OpraHu3auMM 3aKoHoAaTeNbHbIX (NpPeacTaBUTENbHbIX) W UCMOJIHUTENbHBIX OPraHoB
rocygapcteeHHoM Bnactu cybbektoB Poccuitickoit  depepauumn" (CobpaHue 3aKoHOAATeNbCTBA
Poccuinckoin Pegepaunn, 1999, N 42, ct. 5005; 2003, N 27, c1. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, c1. 2380; N 30, ct. 3287; N 31, c1. 3452; N 44, c1. 4537; N 50, cT1. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, cT. 2455; N 30, cT. 3747, 3805, 3808; N 43, c1. 5084; N 46, c1. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, c1. 5516; N 52, c1. 6236; 2009, N 48, c1. 5711; N 51, c1. 6163; 2010, N 15, cT.
1736; N 31, c1. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, c1. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1. 2310; N 27, cT. 3881; N 29, cT1. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, c1. 7039, 7042; N 50, c1. 7359; 2012, N 10, c1. 1158, 1163; N 18, cT. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, ct. 7596; 2013, N 14, c1. 1663; N 19, cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, c1. 5034; N 43, ct. 5454; N 48, c1. 6165; N 51, c1. 6679, 6691; N 52, c1. 6981, 7010;
2014, N 11, ct. 1093; N 14, cT. 1562; N 22, cT. 2770; Poccuinckan raseta, 2014, 25 uioHA) A0NONHUTL
noAnyHKTOM 79 cneayroLero coaepaHua:

"79) co3paHuA ycnoBuii AnA opraHU3aL MM NpoBeseHNA HE3AaBMCMMOW OLLEHKM KayecTBa OKasaHusA
YCNYT OpraHU3aumMamm B MOPAAKE U Ha YCIOBUAX, KOTOPble YCTaHOB/IEHbI defepasbHbIMU 3aKOHaMu. ",

Cratba 4

BHecTn B ®depgepanbHbili 3aKoH OT 6 OKTAGps 2003 roga N 131-d3 "O6 obwmx npuHUMNax
OpraHusaLumMm MecTHoro camoynpassieHua B Poccuiickoit depepauymn” (CobpaHue 3akoHoaaTenbCTBa
Poccuitckoin @epepaunn, 2003, N 40, cT. 3822; 2007, N 1, ct. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, c1. 6236; 2009, N 48, cT1. 5733; N 52, cT. 6441; 2010, N 49, c1. 6409; 2011, N 50, cT1. 7353; 2012, N 29,
cT. 3990; N 31, cT1. 4326; N 53, cT. 7596; 2013, N 27, c1. 3477; 2014, N 22, c1. 2770; Poccuiickas raseTa,
2014, 25 uioHA) cneayrowme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONONHUTL NYHKTOM 12 cnepytollero cogepKaHus:

"12) co3paHue ycnoBuii Ana opraHusaLMm NpoBeaeHUs He3aBMCMMOM OLLEHKW KayecTBa OKasaHusA
YCAyr OpraHu3aumamm B NOpsaKe U Ha YCIOBUSAX, KOTOPbIe YyCTaHOBNAEHbI defepasibHbIMM 3aKOHamK.";

2) yactb 1 ctaTby 15.1 4ONOAHUTL NYHKTOM 13 ciegylowero cogepXaHusa:

"13) cosgaHue ycnoBUin gna opraHM3aumy NpoBeAeHUs He3aBUCMMOWN OLLEHKM KayecTBa OKa3aHus
YCAYr OpraHu3aumsamm B NopsiAKe U Ha YCIOBUSAX, KOTOPbIe YCTaHOBAEHbI defepasibHbIMM 3aKOHamMK.";

3) yactb 1 cTatbym 16.1 AONOAHUTL NYHKTOM 13 cieayiolLEero coaepKaHusa:

"13) cozpaHue ycnoBuit aAna opraHusaumm NpoBeaeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHusA
YC/yr OpraHu3aumsamm B Nopsfike U Ha YCIOBUSAX, KOTOPble YCTaHOBAEHbI deaepasbHbIMM 3aKOHaMuU. ",

Cratba 5

BHecTn B ®eaepanbHbiit 3aKoH oT 21 Hoabpsa 2011 roga N 323-$3 "O6 ocHoBax oxpaHbl 340P0BbA
rpaxkaaH B Poccuinckoit depgepaunn” (CobpaHume 3akoHoaatenbcTsa Poccuiickon ®epepaumm, 2011, N
48, cT1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaytolime MU3MeHeHUA:

1) yacTb 2 cTaTbu 14 4ONOAHUTL NYHKTOM 20 cneaylowero coAepKaHus:

"20) cosgaHue ycnoBuUit gns opraHMsaumMy NpoBeAeHUs He3aBUCMMOM OLLEHKM KayecTBa OKa3aHus
yCAyr MeguMumMHCKUMK opraHm3aumamm.”;

2) yactb 1 cTaTbk 16 4ONOAHUTL NYHKTOM 18 ciefytoLLero cogepRaHms:

"18) cosgaHue ycnoBUi gna opraHMsaumMy NpoBeAeHUs He3aBUCMMOM OLLEHKM KayecTBa OKa3aHus
YyCAyr MeguuMHCKUMK opraHmsaumamm.”;

3) Byactu 1 ctaTtbu 79:

a) NyHKT 7 [ONOAHMTL cnoBaMu ", a TaKXKe MpegocTaBnAaTb WHYO onpegensaemyro
YNOJIHOMOYEHHbIM peaepanbHbiM OPraHOM WUCMOJHUTENBHOW BAAcTM Heobxoaumyto gns nposBeneHus
HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA yCayr MeguumMHCKUMKU opraHm3aumnamm nHpopmaumio”;

6) AONONHUTL NYHKTOM 14 ciieflyiolLero cogepKaHuma:

"14) obecneumnBaTb YC/NOBUA A1 NPOBEAEeHUS HE3aBUCUMOWN OLLEHKU KayecTBa OKasaHusa ycayr.";

4) rnaBy 9 AONONHUTL cTaTben 79.1 cneaylolero coAepKaHus:

"CraTba 79.1. He3aBucHMan oLLeHKa KavecTBa OKasaHua yCayr MeauumMHCKMMKM OpraHu3aumnamm
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1. HesaBucMMan oOLEHKa KayecTBa OKA3aHWS yCayr MeguMUMHCKMMU OpraHU3auusamu ABASETCS
oAHOM u3 ¢GopM OOLLECTBEHHOIO KOHTPOJIA M MPOBOAUTCA B LEAAX NPeAoCTaBNeHUs rpakgaHam
MHOOPMALMM O KayecTBe OKasaHuWAa YCayr MeguMUMHCKMMM OpraHvM3aumamu, a TaKke B Lenax
MoBbILEHMA KayecTBa WX JAeATeNbHOCTM. HesaBMcMMasi oOUEHKa KayecTBa OKasaHua  ycayr
MEANUMHCKMMM OPraHM3aumMaMM He OCYLLECTBASETCS B LeIAX KOHTPOAA KayecTBa M 6e30MacHOCTM
MeANUNHCKON AeATeNIbHOCTM, @ TaKMKe IKCNepTU3bl U KOHTPOIA KayecTBa MeANLMHCKON MOMOLM.

2. HesaBucMmas oOuUEHKa KayecTBa OKasaHUA yCoIyr  MeguUMHCKMMM  OpraHM3aumamu
npeaycmaTpMBaeT OLLEHKY YC/IOBUIM OKasaHWA YCAyr Mo TakMM OOLMM KpUTEPUAM, KaK OTKPbITOCTb U
AOCTYNMHOCTb MHPOPMAUUM O MEAUUMHCKOM opraHM3aummn; KomepopTHOCTb YCI0BUI NpeaocTaBaeHuA
MEANUMHCKUX YCAYT U AOCTYNHOCTb MX MOJIYYEHUA; BPEMSA OXKMAAHUA NPefoCTaBAEHUA MeLULMHCKOM
ycnyru; AobpoxenatenbHOCTb, BEXANBOCTb, KOMNETEHTHOCTb PABOTHUKOB MeAMLMHCKOM OpraHu3aumm;
YA0BNETBOPEHHOCTb OKa3aHHbIMU YCIYramMm.

3. HesaBuMCMMas oOUEHKa KayecTBa OKasaHuA YyCayr MeAMUMHCKMMU  OpraHuM3aumsamm
OCYLLECTBNAETCA B COOTBETCTBUM C NOJIOKEHUAMM HACTOAWEN cTaTbW. [pM NpoBeseHUN HE3ABUCUMOM
OLEHKM KauyecTBa OKasaHMA YCAYr MEeAMUMHCKMMWM OpraHM3aumammn mcnosb3yetca obuienocTynHas
MHPOPMaLUUA O MEANLMHCKMX OPraHM3auMAX, pasmeLLaemasn B TOM Ymcie B opme OTKPbITbIX AaHHbIX.

4. B uensx cosfaHusa ycnoBuid gns opraHMsauMy NpoBeAeHUs He3aBUCMMOW OLLeHKM KayecTBa
OKa3aHMA ycayr MegmuMHCKMMMW OPraHn3aumsamu:

1) ynonHomoueHHbI denepanbHbll OpraH UCNOJHUTENbHOM BAACTU C y4acTUEM ODOLLECTBEHHbIX
obbeaguHeHUI No 3aWmTe NpaB rpaxkgaH B chepe oxpaHbl 340P0BbA, MeAMLUUHCKUX MPOdECCUOHANbHbBIX
HEKOMMEPYECKUX opraHmsaumMin (ux npeacrasutenei) ¢dopmupyeT o0ObOLLECTBEHHbIA COBET Mo
NPoBeAEHUI0 HE3aBUCMMOWM OLLEHKM KauyecTBa OKasaHWA YCAyr MeOULUMHCKUMW OpraHu3aumsamu u
YTBEPKAAET NOJIOXKEHUE O HEM;

2) opraHbl rocygapcTBeHHOW BnacTM cybbektoB Poccuitickolt degepauumn € yyactmem
obLwecTBEHHbIX 06beAMHEHN NO 3alWuMTe NpaB rpaxaaH B chepe OxpaHbl 340POBbA, MEOULMHCKMX
npodeccnoHanbHbIX HEKOMMEPYECKMX OpraHuM3auuii  (Mx npeacrtaButeneli), COOTBETCTBYHOLLMX
TpeboBaHMAM 4YacT 3 cTaTbm 76 HacToAwero PenepanbHOro 3akoHa, GOPMUPYIOT O6LLECTBEHHbIE
CoBeTbl MO MNPOBEAEHMIO HE3aBUCMMOM OLIEHKM KayecTBa OKasaHua ycayr MeAULMHCKUMMU
OpraHu3aumMaAMKM, PaACMONIOXKEHHbIMU Ha TepputopuAax cybbekToB Poccuitickot degepauum, u
YTBEPKAAIOT NONIOKEHNE O HUX;

3) B cnyyae nepenayn NoNHOMoumMli B chepe oxXpaHbl 340P0OBbA B COOTBETCTBUM C YACTbto 2 CTaTb
16 HacToswero dPenepanbHOro 3aKOHa OpraHbl MECTHOFO CaMOYNpPAaB/EHUA C yYacTUeM 0bLeCTBEHHbIX
06beANHEHMIA MO 3aLUMTE NPAB rpaXkaaH B chepe oxXpaHbl 340P0BbA, MEANLMHCKMX NPOdEeCcCUOHaNbHbIX
HEKOMMEPYECKMX OpraHM3aumin (Mx npeacrasuteneii) snpase GopmMmpPoBaTb 0bLLECTBEHHbIE COBETHI MO
NPoOBEAEHUIO HE3aBUCMMOM OLLEHKM KayecTBa OKa3aHWA YCAyr MeAMUMHCKMMW OpraHU3aLuamuy,
pacnoioXKeHHbIMW Ha TEPPUTOPUAX MYHULMNAbHBIX 06Pa30BaHUIA, U YTBEPKAATb NOIOKEHUE O HUX.

5. Tokasatenu, xapakTepusylolime ob6LWMe KPUTEPUM OLEHKM KayecTBa OKasaHua ycayr
MEANUMHCKMMM  OpraHu3auMamMM, B OTHOLUEHMM KOTOPbIX MPOBOAMUTCS HE3aBUCMMAA OLEHKa],
YCTaHaB/AMBAIOTCA  YMNONHOMOYEHHbIM  desepanbHbIM  OPraHOM  WCMONHWUTENIbHOM  BAACTU ¢
npeasapuTenbHbiM 06CyKAeHMeM Ha 06LLEecTBEHHOM COBETE.

6. Mo peweHUO ynoAHOMOYEHHOro ¢denepasbHOro OpraHa WCMNOJHUTENBHOW  BAacTy,
MCNONHUTENbHbIX OPraHOB roCcyAapcTBEHHOM BNAcTM cybbekToB Poccuitckon depepaumm nam opraHos
MEeCTHOro camoynpasneHnsa GyHKUMKM 06LLEeCTBEHHbIX COBETOB MO NPOBEAEHUIO HE33aBUCMMOM OLLEHKM
KayecTBa OKa3aHuA YyCayr MEAULUHCKUMW OPraHM3aunAaAMM MOryT 6biTb BO3/IOXKEHbI Ha CYLLECTBYOLLME
npu 3TUX opraHax obuiecTBeHHble COBETbl. B Takux cnyyasx obuiecTBeHHble COBETbl MO NPOBEAEHMIO
HEe3aBMCUMOM OLEHKM KayecTBa OKa3aHWUA ycayr MeAMLMHCKUMU OpraHU3aLMamMmM He CO34atoTCA.

7. OO6LLeCcTBEHHbIN COBET MO MNPOBEAEHMIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWA yCayr
MeANUNHCKMMU OpraHm3aumnamm dopmmpyetcsa Takum obpasom, 4ToObl HblNa UCKIOYEHA BO3MOXKHOCTb
BO3HWMKHOBEHMA KOHMAMKTa WHTepecoB. CoctaB obuiecTBeHHOro coseTa ¢GopmMupyeTca M3 4yucna
npeactasuTenen obwecTBeHHbIX 06beagMHEHUI MO 3alWMTe NpPaB rpaxaaH B chepe oxpaHbl 340P0OBbA,
MEANUMHCKUX NPOdEeCcCUOHaNbHbIX HEKOMMEPYECKUX OpraHusauuii (Mx npegcrtasutenen). Yucno
Y/sieHOB OOLLECTBEHHOIO COBETA He MOXKET OblTb MeHee 4Yem NATb YyesoBeK. YneHbl 06LECTBEHHOro
COBETA OCYLLECTBAAIOT CBOI AeATE/IbHOCTb Ha 0bLWwecTBeHHbIX Havyanax. MHPopmaLuma o AeaTesibHOCTH



ObLLLEeCTBEHHOTO COBETa pasmellaeTcd OpraHoOM roCyZapCTBEHHOW BacTM, OPraHOM MECTHOro
camoynpas/ieHUs, NPM KOTOPbIX OH CO3A4aH, Ha cBoem oduLManbHOM caiiTe B ceTu "UHTepHeT".

8. HesaBMcMman oueHKa KayecTBa OKasaHWA yCayr MeAMUMHCKMMW  OpraHusaumsamu,
opraHvsyemasn obLwecTBEHHbIMW COBETaMM MO ee NPoBeAeHMt0, MPOBOAUTCA He Yalle YyeM OAMH pa3 B
rog, v He peXke Yem OAMH pas B TpU roda.

9. O6LecTBEHHbIE COBETbl MO MPOBEAEHMIO HE3aBUCMMOKM OLEHKM KayecTBa OKasaHWs ycayr
MeANUNHCKMMM OpraHU3aLmMaMM:

1) onpegenaAlOT nepeyHn MeAUUMHCKUX OpraHuM3aumii, KOoTopble Y4acTBYHOT B peanusauuu
NPOrpammbl rocy4apCTBEHHbIX rapaHTUit 6ecnaaTHOro okasaHuA rpaxKgaHam MeauunHCKON MOMOLLM U B
OTHOLLUEHUM KOTOPbIX NPOBOAMTCA HE3aBUCMMAsA OLEHKa;

2) dopmuMpyLOT NpesnoxKeHns Ana pa3paboTKM TEXHUYECKOTO 3a43aHNA ANA OpraHn3aummn, Kotopas
ocywiectsnset cbop, obobweHne M aHaNn3 MHPOPMALMKN O KAYeCTBE OKaszaHWA YCAyr MeAULMHCKUMM
opraHusaumMamu (panee - onepatop), NPMHMUMAIOT y4acTUe B PAaCCMOTPEHMM MPOEKTOB JOKYMEHTALMMU O
3aKynke paboT, ycnyr, a TaKkXe MPOEKTOB FOCYyAAapCTBEHHOrO, MYHWUMMNAAbHOIO KOHTPAKTOB,
3aK/Il04aEeMbIX YNONHOMOYEHHbIM  defepasnbHbiIM  OPraHOM WCMNOJHUTENbHOW BAAcTW, OpraHamu
rocy4apcTBeHHoM  Bnactm  cybbektoB  Poccuiickoit  dPepepauum  MAM opraHamum  MeCTHOrO
CaMoyrnpaB/eHNA C ONePaATOPOM;

3) vycTaHaBAMBaOT NpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHMA  ycayr
MEANUMHCKMMM  OPraHM3aunsamm (AONOAHUTENbHO K YCTAaHOB/JEHHbIM HACTOALLEM CTaTbel o0b6wWMm
KpuTepusam);

4) OCyWEecCTBAAKOT HE3aBUCMMYIO OLUEHKY KayecTBa OKasaHusa ycayr  MeauLMHCKUMU
OpraHM3aumMaMM C y4eToM MHPOpPMaLLMK, NPeACTaBNEHHON ONepaTopom;

5) npeAacTaBAsAlOT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN deaepanbHblii OpraH MUCMONHUTENbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbekTtoB Poccuitickon Pepepaumm, opraHbl MeECTHOro
CaMoynpaB/eHNsa pe3ynbTaTbl HE3aBUCMMOM OLUEHKM KayecTBa OKasaHuA YCayr MeAULMHCKUMM
OpraHM3auMaAMM, a TaKKe NpesoXKeHus 06 yaydleHUn Ux AeAaTeslbHOCTH.

10. 3aKknoyeHMe rocydapCTBEHHbIX, MYHULMNA/NbHbIX KOHTPAKTOB Ha BbIMNOJNHEHWE paboT,
OKasaHue ycayr no cbopy, obobweHuto M aHannsy MHOOPMALMM O KayecTBe OKasaHus ycayr
MEANUNHCKMMU OpraHM3auMaMM OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOOATENbCTBOM Poccuiickoi
depepaunn o0 KOHTpPAKTHOW cucTeme B cdepe 3aKynoK ToBapos, paboT, ycnyr gna obecneyeHus
rOCYyapCTBEHHbIX U MYHUUMNANAbHBIX HYXKA. YNOJHOMOYEHHbI deaepanbHblii opraH UCNOHUTENbHOM
BNACTWU, OpraHbl rocyAapcTBEHHOM BnacTM cybbekToB Poccuiickoit depepaumn, opraHbl MeCTHOrO
CaMoynpaB/eHNA Mo pe3y/nbTaTamM 3aKIHOYEHUS TOCYAAPCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB
obopmMaAT pelleHne ob onpeaeneHUn onepatopa, OTBETCTBEHHOrO 3a NpoBefeHWe He3aBUCUMOM
OLEHKM KA4yecTBa OKasaHMA YCAyr MeAUUMHCKMMWM OpPraHu3auMaMM, a TaKKe Npu HeobxoaAmmocTu
NpeLoCTaBAsAOT onepaTopy o6WeAoCTYnHYI0 WMHPOPMAUMIO O AEATENbHOCTU AAHHbIX OpPraHusauui,
dbopmMmupyemyto B COOTBETCTBMM C FOCYAAPCTBEHHOM U BEAOMCTBEHHOM CTAaTUCTUYECKOM OTYETHOCTbLIO (B
CNy4ae, ec/iv OHa He pasMelleHa Ha oPpULNANBbHOM CaliTe OpraHu3aLmm).

11. NocTynuBLas COOTBETCTBEHHO B YNOJIHOMOYEHHbIN desepanbHblit opraH UCNOJHUTENbHOM
BNACTW, OpraHbl rocyAapcTBEHHOM BnacTu cybbekToB Poccuiickoit Pepepaunn, opraHbl MeECTHOrO
camoynpasneHna uHGopmauMAa O pe3yabTaTax HE3aBUCMMOMN OLEHKM KayecTBa OKasaHMA ycayr
MeANUNHCKMMU OpPraHmn3aumuammn nogaexunt obAasatelbHOMYy PacCMOTPEHMIO YKa3aHHbIMKW OpraHamMu B
MECAYHbIA CPOK WM YUYUTbIBAETCA MMM MPU BbIPabOTKE Mep MO COBEPLUEHCTBOBAHMUIO AeATeNbHOCTU
MeANUNHCKUX OpraHM3aumid.

12. UHdopmaLma o pesynbTaTax HE3aBUCMMOM OLLEHKM KavyecTBa OKa3aHWA yCayr MeauLMHCKUMU
opraHM3aLMAMM pasMeLLLaeTcAa COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMONHUTENBHOW BAACTU Ha oduLMaNbHOM caliTe
ANA  pasmelweHna MHPopmauMm O TOCYAAPCTBEHHBIX UM MYHWUUMMNANbHBIX YYPEXKAEHUAX B CETU
"NHTepHeT";

2) opraHamm rocygapCcTBeHHOM BAacTu cybbekToB Poccuiickoi Pegepalmm M opraHamm MecTHOro
CaMoynpaB/eHna Ha CBOMX OdUUMANbHbIX caiTax M odPUUMANbHOM CcalTe ANs  pasmeLLeHus
MHPOopMaLMM O roCyAaPCTBEHHBIX U MYHUUMNANBbHbIX yYpexaeHusx B cetn "UHTepHeT".

13. CoctaB uHPopmauMmM O pesynbTaTax HE3aBUCMMOM OUEHKM KayecTBa OKasaHuA ycayr
MeANUNHCKMMM OPraHM3aumMaMmm 1 NopsaaoK ee pasmelleHns Ha oduuManbHOM caliTe 419 pasmeLLeHus



MHPOpPMaLUUM O rOCYyAaPCTBEHHBIX MU MyHUUMMANAbHbIX yupexaeHusax B cetn "MHTepHeT" onpeaenatoTca
YNOJIHOMOYEHHbIM MpaBuTENbCTBOM Poccuiickol denepaunm depepanbHbIm opraHom
NCNOSIHUTENbHOM BNACTW.

14. YnonHoMOu4YeHHbI peaepanbHbii OpraH UCMOJIHUTENIbHOW B/1IAaCTWU, OPraHbl rocyAapCcTBEHHOM
Bnactu cybbektoB Poccuiickon ®Pepepaumm, opraHbl MECTHOFO CaMOyMNpaBAeHUA U MegULMHCKUe
opraHusaumm obecneymsBaloT Ha CBOMX OUUMANbHLIX cailTax B ceTn "MHTepHeT" TexHUYecKyro
BO3MOXHOCTb BbIPA)EHUA MHEHMA NAUMEHTAMW O KayeCTBE OKas3aHWAa YCayr MeguLUHCKUMM
OpraHusaunsamum.

15. UHdopmaumA, npensoctaBieHWe KOTOpoi sBasetcA ob6A3aTenbHbiM B COOTBETCTBUM C
3aKoHoZaTenbcTBOM  Poccuiickont  depgepaumm,  pasmewaetcs Ha  oduumanbHbIX — canTax
YNOJIHOMOYEHHOIO pesepasnbHOro opraHa UCMONHUTEIbHOM BAACTM, OPraHOB FrOCYAapCTBEHHOW BACTU
cyb6bekToB Poccuiickolt Penepaunn, opraHoB MECTHOMO CaMOyMNpPaBAEeHNA U MeULMHCKUX OpraHu3aLmii
B ceTh "MHTepHeT" B COOTBETCTBMM C TPebOBaHMAMM K ee cofepkaHuio U Gopme npesocTaBAeHuUs,
YCTaHOB/IEHHbIMW YNONHOMOYEHHbIM deaepasnbHbIM OPraHOM UCNOAHUTENIbHOW BACTH.

16. KoHTposb 3a cobntogeHnem npoueayp npoBeaeHUa He3aBUCMMON OLLEHKM KauecTBa OKa3aHus
YCAYr MeAMUMHCKMMM  OPraHM3aumMsmMmn  OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM
Poccuitckolt depepaumn.”.

Cratba 6

BHectn B PepepasnbHbiit 3akoH OT 29 aekabpa 2012 roga N 273-d3 "O6 obpas3oBaHuM B
Poccuitckoin Pepepauun” (CobpaHme 3akoHoaaTenbcTsa Poccuiickon ®enepaumm, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneaylolme U3MeHeHun:

1) yactb 1 cTaTbyM 6 4ONOAHUTL NYHKTOM 13.1 cieayloLLero coaepkaHus:

"13.1) cosgaHuve YCNOBUM AONA OpraHM3auuu NpPoBeAeHMA He3aBUCMMOKM OLEHKM KadyecTsa
obpa3oBaTenbHOM AeATENbHOCTU OpraHn3aLnii, OCyLEeCTBAAIOWMNX 06pa3oBaTebHYO AeATENbHOCTb;";

2) yacTb 1 cTaTbM 8 AOMNOAHUTL NYHKTOM 12.1 cneaytowero cogepaHusa:

"12.1) cospaHuWe YCNOBMI ANA OpraHWsauuu MNpPoBeAEeHMA He3aBUCMMOKM OLEHKM KadyecTBa
obpasoBaTesibHOM AeATENbHOCTM OpPraHn3aLLMini, OCyLLECTBAAIOWMX 0Opa3oBaTe/IbHYIO AeATeNbHOCTb;";

3) cTaTblo 95 M3NOXKNUTL B CleayloLLel pedaKkLmm:

"CraTbs 95. He3aBuncMMan oLeHKa KayecTBa 0bpa3oBaHus

1. HesaBucMman oLEHKA KadyecTBa o06pa3oBaHMA HanpaBAeHa Ha MNoJyyeHuWe cBefdeHuin o6
obpasoBaTeNbHON  AeATeNbHOCTM, O KayecTBe MNOATOTOBKM  OBydYaloWMXCa W peannsaumu
06pasoBaTeNbHbIX MPOrPamM.

2. HesaBMcMMan oLeHKa KayecTBa 06pa3soBaHuA BKIOYaeT B cebn:

1) He3aBUCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0ByYatoWwmxcs;

2) He3aBMCMMYIO OLEHKY KadyecTBa 006pasoBaTe/NbHOM  AeATeNbHOCTM  OpraHusauui,
OCYLLEeCTBAAIOLWMX 06pa3oBaTeIbHYIO AeATENbHOCTD.

3. HesaBucMMan oOLEHKa KayecTBa 0OPAa30BaHMA OCYLLECTBAAETCA HOPUANYECKUMU SIMLAMMU,
BbIMOIHAIOWMMM KOHKPETHbIE BUAbI TaKOW OLEHKW, NMPeasyCMOTPEHHbIe YacTblo 2 HACToAWEN CTaTbu
(manee - opraHMsauum, oCcyLLECTBASIOLLME HE3ABUCHMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHu3aumu, ocyLLecTBAIOWME HE3aBUCUMYHO OLIEHKY KayecTBa 06pa3oBaHuUs, pasmeLLatoT B
cetn "UHTepHeT" nHOopMauUto 0 NnopsaKe NPoBeAeHUA U pesysibTaTax He3aBUCMMOWM OLLEHKW KayecTBa
06pa3oBaHNA M HaMPaBAAOT ee Npu HeobxoAMMOCTM COOTBETCTBEHHO B denepasibHble OpraHbl
rocyfapCTBEHHOW BNACTM, OpPraHbl MCNONHWUTENBHOM BAacTM cybbekToB Poccuiickoit Penepauum,
OCYLLEeCTBAISIIOILME TOCYAAPCTBEHHOE yrpasieHne B chepe 06pa3oBaHUA, OpraHbl MECTHOTO
caMmoynpaB/eHus.

5. MocTynuBlwasa COOTBETCTBEHHO B deaepasibHble OpraHbl rocyAapCTBEHHOW BAAcTM, OpraHbl
MCMNoNHUTENbHOW BnacTM cybbekToB Poccuiickoit depepaumu, OCYLLECTBAAIOWME TOCYAAPCTBEHHOE
ynpasneHue B chepe 06pa3oBaHMA, OpraHbl MECTHOrO CamoynpaBieHna MHbopMaLmMa O pesynbTaTax
He3aBMCMMOM OLLEeHKM KayecTBa 06pa3oBaHMA NOANEKMUT 06A3aTe/IbHOMY PAaCCMOTPEHUIO YKa3aHHbIMM
opraHamuM B MECAYHbIA CPOK W YYUTbIBAETCA UMW NPW BblpaboTKe Mep MO COBEPLUIEHCTBOBAHUIO
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obpa3oBaTenbHON AeATENbHOCTU.

6. Pe3ynbTaTbl HE3aBUCMMOM OLEHKM KavecTBa o06pa3oBaHMA He BAekyT 3a coboit
NPWUOCTAaHOB/IEHME UAWN aHHYIMPOBAHWNE NNLLEH3MM Ha OCYLLECTBeHMEe 0bpa3oBaTelbHON AEATENBbHOCTY,
NPWUOCTAHOB/IEHME FOCYAAPCTBEHHOM aKKpeAUTALUMM UAN JINWIEHNE TOCYAAPCTBEHHON aKKpeauUTaunun B
OTHOLLEHWM OPraHn3aLMi, OCyLLECTBAAIOLLMX 06pa30BaTE/IbHYIO AeATENbHOCTb.

7. Ha ocHOBe pe3ynbTaToB HE3aBUCUMMOM OLLEHKM KayecTBa 06pa3oBaHMA MOryT ¢popmMmMpoBaTbCA
PENTUHIN OpraHM3aUmii, OCYLLECTBAAOWMX 0b6pa3oBaTe/ibHyl0 AeATeNbHOCTb, U (UAK) peannsyembix
nmMmun obpasoBaTenbHbIX Nporpamm.”;

4) pononHUTL cTaTben 95.1 cneayloLLEro coaepKaHus:
n
CraTbs 95.1. He3aBrncKMMas oueHKa KayecTBa NOAroTOBKKU obydatoLmxca

1. HesaBucMmaa oueHKa KayecTBa MOATOTOBKM OOy4atowMxca NpoBOAWUTCA MO MHUUMATMBE
YYaCTHUKOB OTHOLLIEHWI B chepe 06pa3oBaHUA B LLEAAX NOATOTOBKM MHPOPMaLMM 06 ypoBHE OCBOEHUSA
obyyaowmmmnca obpasoBaTenbHOM MNPOrpamMmbl MM ee  YacTei, NpeaoCTaBAeHUs YYaCTHUKAM
OTHOLWeEeHKI B chepe obpasoBaHma MHPOPMALLMM O KayecTBe NOAFOTOBKM 0byyatowmxcs.

2. OpraHu13aumm, ocyLLecTBAAIOLLME HE3ABUCMMYIO OLEHKY KayecTBa MoAroToBKM obyvatowmxcs,
YyCTaHaBAMBAIOT BUAbI 06pPa30BaHMA, Fpynnbl 06yYaroWwmxcs u (am) obpasosaTesibHbIX NPOrPaMM UK UX
YyacTen, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCMMAA OLEHKA KayecTBa NOArOTOBKM obydatowmxcs,
a Takxe ycnosuA, Gopmbl U MeTOAbl MPOBEAEHMA HE3aBUCMMOW OULEHKM KayecTBa MOATOTOBKM
obyyatowmxcs.

3. HezaBMcMMasn oueHKa KayecTBa MOArOTOBKM 0OY4YalOLMXCA OCYLLECTBAAETCA TaKkKe B paMKax
MeXAYHapOAHbIX COMOCTaBUTENIbHLIX WUCCNefoBaHWn B chepe 06pa3oBaHUA B COOTBETCTBUM C
KpUTepmnammn n TpeboBaHUAMM POCCUNCKUX, MHOCTPAHHbIX N MEXAYHAPOAHbIX OpraHu3auunii.";

5) pononHuTb cTaTbel 95.2 cneayowWwero cogepsKaHus:

"Cratba 95.2. HesaBucMmas oLeHKa KayecTBa 06pa3oBaTesibHOM AeATeNIbHOCTM OpraHu3auui,
OCYLLECTBAAOWMNX 06pa3oBaTe/ibHY0 AeATeNbHOCTb

1. HesaBucMmas oueHKa KayecTBa 0bOpas3oBaTesibHOM  AeATeNbHOCTU  OpraHusaumi,
ocyulecTBasoWmMX obpasoBaTenbHyl0 AeATenbHOCTb (ganee - obpasoBaTenbHana AeATesIbHOCTb
OopraHusauuit), ocywecTBAAETCA B LUenax npeaocTaBNAeHMA Y4yaCTHMKAM OTHoWeHMA B cdepe
obpasoBaHua WHbOpmauun o6 ypoBHe opraHusaumm paboTbl Mo peanusaunun obpasoBaTeNbHbIX
nporpamm Ha ocHoBe 06LLea0CTynHOM nHbopMaLun.

2. B uensx cosgaHus ycnoBun Ans npoBeaeHMa He3aBUCMMOM OLEHKM KayecTBa 06pa3oBaTesibHOM
AeATeNbHOCTU OpraHn3aumii:

1) denepanbHbili OpraH MCNOJNIHUTENLHOW BAACTU, OCYLLECTBAAIOWMA GYHKUMM MO BbipaboTke
rocyaapcTBeHHOM MOJIMTUKM U HOPMATUBHO-NPABOBOMY peryanMpoBaHuio B chepe obpasoBaHuA, C
yyacTmem obLLeCTBEHHbIX OpraHn3aLmii, obLLeCcTBEHHbIX 06begMHEHUI NoTpebuTenen (Mx accoumnaumin,
coto3oB) (ganee - obuwecTBeHHble opraHusauuun) dopmmpyeT obLEeCTBEHHbIM COBET MO MPOBeAEHUI0
HEe3aBMCMMOWM OLLEHKM KayecTBa 06pa3oBaTes/ibHOW [AeATeNbHOCTU OpraHu3auMin M yTBeprKaaeT
MOJIOXKEHWE O Hem;

2) opraHbl MCMNOJHUTENbHOM BnactTM cybbektoB Poccuitckoit Pepgepaumm, ocyliecTsastowme
rocygapcTBeHHoe ynpasneHne B cdepe ob6pa3oBaHMA, C yyaCTUEM OOLLECTBEHHbIX OPraHU3auuin
dopmumpytoT 0bLLEecTBEHHbIE COBETLI MO NPOBEAEHMIO HE3ABMCMMOM OLLEHKM KayecTBa obpasoBaTebHOM
OEeATeNbHOCTU OPraHU3aLnii, PacnoIOXKEHHbIX Ha TeppuUTopuUAX cybbekToB Poccuiickon Peaepaumm, m
YTBEPKAAOT NOJIOKEHME O HUX;

3) opraHbl MeCTHOro camoynpaBieHWss C Yy4yacTMem OBOLIECTBEHHbIX OpraHu3auuii Brpase
dopmupoBatb 0bLUleCTBEHHbIEe COBeTbl MO  MNPOBEAEHWUIO  HE3aBUCMMOW  OLEHKM  KayecTsa
obpasoBaTeNbHOW AEATe/NbHOCTM OpraHusaLMii, Pacrno/IOXKEHHbIX Ha TepPUTOPUAX MYHULMNANbHbIX
06pasoBaHNiA, N yTBEPKAATb MNONOXKEHUE O HUX.

3. MNo pelleHnto peaepanbHOro opraHa UCNONHUTEIbHOM BNACTU, OCYLLECTBAAIOLLErO GYHKLUKN NO
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BblpaboTKe rocyfapCTBEHHOM MO/MIMTUKM W  HOPMATMBHO-MPaBOBOMY peryanMpoBaHuMio B cdepe
o6pa3oBaHUA, OpraHoB UCNONHUTENIbHON BAACTU cybbeKkToB Poccuiickoit Peaepaumnm, ocyLecTBAAKOLWMX
rocyaapcTBeHHoe ynpasaeHne B cdepe 06pa3oBaHMA, WUAM OPraHOB MECTHOIO Camoynpas/ieHus
$YHKUMM 0bLLecTBEHHOro coBeTa No MPOBEAEHUI0 HEe3aBUCUMMOM OLLEHKM KayecTBa obpasoBaTesibHOM
OeATeNbHOCTM  OpraHM3auMii MoryT ObiTb BO3/10XEHbl Ha CyWecTBylolWMe npu 3TUX OpraHax
obuiecTBeHHble COBETbI. B TaKMx c/iyyanx obuiecTBeHHble COBETbI MO NPOBEAEHUID HE3AaBUCUMOM OLLEHKM
KayecTBa ob6pasoBaTe/IbHOM AeATeIbHOCTU OpraHM3aLmMii He co3aatoTcs.

4. He3aBucMmasn oueHKa KayecTBa obpa3oBaTe/ibHOMN AeATe/IbHOCTU OpraHM3aLUnii NpoBoAMTCA MO
TaKMM OOWMM KpUTEpPUSAM, KaK OTKPbITOCTb W AOCTYNHOCTb MHPopmauMm o6 opraHusaumax,
ocyuwiecTeasAowWwmMx  obpasoBaTenbHyl0  AeATeNbHOCTb;  KOMQPOPTHOCTb  YCA0BWUW, B  KOTOPbIX

ocyuiecTeaserca obpasoBaTtenbHas AeATeNbHOCTb; [06poKeNaTenbHoCTb, BEK/IMBOCT,
KOMMNETEHTHOCTb PabOTHWMKOB; YAOB/NETBOPEHHOCTb KayecTBOM 06pa3oBaTeNbHON AeATe/IbHOCTM
OopraHusauumn.

5. lokasatenu, xapakrtepusylowme obLME KPUTEPUM OLEHKM KayecTBa 0b6pasoBaTesibHOM
OeATeNbHOCTU oOpraHM3auuii, ycTaHaBauBatoTca deaepanbHbIM OPraHOM MCNONHUTENIbHOW BNacTy,
ocyuwecTBasfoWMM GYHKLMM MO BblpaboTKe rocydapCTBEHHOW MOMUTUKM U HOPMAaTUBHO-NPaBOBOMY
perynnpoBaHuto B chepe 06pasoBaHus, c npeaBapuUTe/ibHbIM 06CyKAeHMEM Ha 06LLECTBEHHOM COBETE.

6. HesaBuCMMan oLeHKa KayecTBa obpa3oBaTe/ibHON AeATe/IbHOCTU OpraHn3aLmini, opraHnsyemas
06LWecTBEHHbIMW COBETAMU MO €e NPOBEAEHMNI0, MPOBOAUTCA HE Yalle YeM OAMH pa3 B oA U He pexe
yem oAMH pas B Tpu roaa.

7. ObulecTBeHHble COBETbI MO MPOBEAEHMIO HE3aBMCUMMOM OLEHKWU KavecTBa 0bpa3oBaTe/ibHOM
OEeATEeNbHOCTU OpraHM3aumii:

1) onpenensaloT NepevyHn OpraHM3aLmie, OCYLLEeCTBAAILWNX 0bpa3oBaTebHYO AeATeNbHOCTb, B
OTHOLLUEHUM KOTOPbIX NMPOBOAMUTCA HE3aBMCUMAs OLEHKa, NpeayCMOTPEHHasA HacToALLel cTaTbel;

2) dopmMpyIOT NpeanosKeHus ansa paspaboTKu TEXHUYECKOTo 3a4aHNA 4N1a OpraHn3aummn, Kotopas
ocyuwecTsnfeT cbop, 0b6obLIeHMe M aHann3 HPopmauum o KayecTse obpas3oBaTe/IbHON AeATEeIbHOCTU
opraHusaumii (aanee - onepatop), NPUHUMAIOT y4acTMe B PACCMOTPEHUMU MPOEKTOB AOKYMEHTaUUK O
3aKynkax paboT, ycayr, a TaKXKe TMPOEeKTOB TrOCYAapCTBEHHOro, MYHULMMANAbHOIO KOHTPAKTOB,
3aK/o4aemMblx ¢deaepanbHbIM OPraHOM WUCMNOJIHATENbHOM BAACTM, OCYLLECTBAAOWMM GYHKUMM MO
BblpabOTKe rocyfapCTBEHHOM MNOJAUTUKM U  HOPMATMBHO-MPABOBOMY PEryiMpoBaHuio B coepe
obpasoBaHWs, oOpraHamuM  UCMOJIHUTENbHOMW  BRacTM  cybbekToB  Poccuiickolt  degepauuuy,
OCYLLECTBNAIOWMMM TOCYyAapCTBEHHOE ynpasBneHue B chepe o6pa3oBaHMA, OpraHamuM MECTHOrO
CamoynpaBs/ieHUA C ONepaTopom;

3) ycTaHaBAMBalOT NpuM HeobXoAMMOCTM KPUTEPUM OLIEHKM KayecTBa 0b6pasoBaTesibHOM
OeATeNbHOCTU OpraHM3aumii  (AONOMIHUTENbHO K YCTAaHOBAEHHbIM HacToAWen CcTaTbel obwum
KpuTepusam);

4) NnpoBOAAT HE3aBUCMMYIO OLIEHKY KauyecTBa 06pa3oBaTeNlbHOW AeATesibHOCTM OpraHM3aumi c
y4yeTom nHbopmaumnm, NnpeactaBieHHON onepaTopom;

5) npeacTaBAAKOT COOTBETCTBEHHO B  ¢deaepanbHbii  OpraH  WUCNOJIHUTENbHOW  BAacTH,
OCYLLECTBAAWMA GYHKUUM MO BbipabOTKe rocyaapCTBEHHOW MNOJAUTUKM U HOPMaTUBHO-NPaABOBOMY
perynmpoBaHuto B cdpepe 06pa3oBaHMs, OpraHbl MCMNONHUTENbHOM BAacTM CybbeKkToB Poccuiickon
depepaunn, ocyLecTBaatoLIME FOCyAapCcTBEHHOE yrnpaBaeHne B cdepe 0b6pa3oBaHMA, OpraHbl MECTHOIoO
CamoynpaB/ieHMa pesy/nbTaTbl HE3aBMCMMOM OUEHKM KadyecTBa 060pas3oBaTesibHOW AeATe/lbHOCTU
OpraHu3aLMin, a TaKKe NpeasoKeHna o6 yayylleHn ux 4esTelbHOCTU.

8. 3aKkntoYeHme rocyaapcTBEHHbIX, MyHULMMNA/IbHbIX KOHTPAKTOB Ha BbINO/JIHEHWE PAaboT, OKasaHue
ycayr no cbopy, 0606weHno U aHannsy nMHGOpMaUMM O KayecTBe 0bpasoBaTesibHOM AeATeNbHOCTU
OpraHW3aLMii OCyLLECTBNSETCA B COOTBETCTBUMM C 3aKOHOZaATeNbCTBOM Poccuitckolt depepaumm o
KOHTPaKTHOM cucteme B cdhepe 3aKynok ToBapos, paboT, ycnyr ana obecnevyeHmsa rocysapcTBEHHbIX U
MYHULMNANbHBIX HYXK4,. PesepanbHblit OpraH UCMOIHUTENbHOM BAACTU, OCYLLECTBAAOWMIA GYHKLMM NO
BblpaboTKe rocyAapCTBEHHOW MOMMTUKM W  HOPMATUMBHO-MPABOBOMY peryanpoBaHuio B cdepe
o6pa3oBaHUA, opraHbl UCMONHUTENIbHON BNacTU cy6beKToB Poccuinckoi Pegepaumnm, ocyecTeastolme
rocygapcteeHHoe ynpasneHMe B cdepe ob6pasoBaHWUs, oOpraHbl MECTHOrO CamoynpaBfieHMA Mo
pes3ynbTaTamM 3aKAUYEHUA TOCYAAPCTBEHHbIX, MYHULMNA/bHbIX KOHTPAKTOB 0GOPMAAIOT pelleHue 06
onpeaeneHnWM onepatopa, OTBETCTBEHHOrO 3a MNPOBeJEeHME He3aBMCUMMOW OLEHKM KadyecTBa



0o6pa3oBaTeNibHOM AEeATe/IbHOCTU OpraHM3aumMii, a TaKXe npu HeobxoaMMOCTM NpenoCTaBAAoT
onepartopy obLwenoCTynHy0 UHOPMAUMIO O AEeATeNbHOCTU AAHHbIX OpraHusauui, dopmupyemyo B
COOTBETCTBUW C rOCYaPCTBEHHOM U BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B C/lydae, eciv OHa
He pasmellieHa Ha opULMaNbLHOM caliTe opraHusaumm).

9. O6LWEeCTBEHHbIM COBET MO MNPOBEAEHMIO HE3aBMCUMMOM OLEHKWU KavecTBa obpa3oBaTesibHOM
OeATeNbHOCTU opraHusaumin popmupyeTtca Takum o6pasom, 4YTObbl Bbla MUCKIOYEHA BO3MOMKHOCTb
BO3HUKHOBEHMA KOHGAMKTA MHTepecoB. COCTaB yKa3aHHOro o6LLeCcTBEHHOro coseta dopmupyeTca U3
yncna npeactasuTenei obLLecTBEHHbIX OpraHM3aumMn. Y1cno YneHoB 0bLWEeCcTBEHHOro COBETa HE MOMKET
6bITb MeHee Yem NATb YesioBeK. YneHbl 06LEecTBEHHOrO COBETA OCYLLECTBAAIOT CBOIO AeATEe/IbHOCTb Ha
06LLeCTBEHHbIX Havyanax. MHbopmaLumsa o aeAaTeNbHOCTU 0bLWECTBEHHOrO COBETa PAa3MELLAEeTCA OpraHom
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNPaBAEHWUSA, MPWU KOTOPbIX OH CO34aH, Ha CBOEM
odumumnanbHom carte B cetn "UHTepHeT".

10. MHpopmaums o pesyabTaTax HE3ABUCUMOWM OLLEHKM KavecTBa 06pa3oBaTe/ibHOM AeATeIbHOCTU
OpraHM3aLmii pa3MeLLaeTca COOTBETCTBEHHO:

1) depepanbHbIM OPraHOM UCMOIHUTENBHOM BAACTU, OCYLLECTBAAOWMM GYHKLMM NO BbipaboTKe
rocyapCTBEHHOM MOMUTUKM U HOPMATMBHO-MPABOBOMY peryaMpoBaHuto B cpepe obpasoBaHus, Ha
obMuManbHOM CalTe ANA  pasMelleHus WMHPOPMALMM O TOCYAAPCTBEHHbIX W MYHULMNANbHbIX
yupexaeHusx B cetm "NHTepHeT";

2) opraHamu MCNOAHUTENbHOW BNAcTU cybbekToB Poccuitickon Pepepaumnn, ocyLecTBAAOWMMU
rocyapcTBeHHOe ynpasneHue B chepe 06pa3oBaHma, U OpraHaMM MECTHOTO CaMOYNPaB/EHMA Ha CBOMX
odMuUMaNbHbIX canTax U opuuManbHOM caliTe Aaa pasmelleHMa MHGOPMALUM O TOCYAaPCTBEHHLIX M
MYHULUMNANbHbIX yYpexaeHuax B cetn "UHTepHeT".

11. CoctaB WHbOpMaAUMM O pe3ynbTaTax He3aBMCMMOM OULEHKM KayecTBa obpasoBaTenbHOM
OeATeNbHOCTU U NOopAJOK ee pasmelleHns Ha oduLMaNbHOM caliiTe ANA pasmelleHua UHbopmauun o
rOCYAapPCTBEHHbIX WM MYHUUMNANbHLIX  yypexaeHuax B cetn  "WHTepHeT"  onpegensatoTca
YNOJHOMOYEHHbIM MpaBnTENBCTBOM Poccuitckoit Pepepaunn depepanbHbIM opraHom
NCNOJIHUTENIbHOWN BNACTW.

12. ®epepanbHbIN OpraH UCMOJIHUTENIbHOW BAACTW, OCYLLEcTBAAIOWMI GYHKLMM NOo BbipaboTke
rocy4apCcTBEHHOM NOJIMTUKM U HOPMATUBHO-NPaBOBOMY PEryInMpoBaHuio B chepe 06pa3oBaHKUs, OpraHbl
WCNOSIHUTENbHON Bnactu cybbekToB Poccuiickon ®Pepepauumu, OCyLECTBAAOWME FOCYAaPCTBEHHOE
ynpasneHve B cdepe 06pa3oBaHUs, OpraHbl MeCTHOrO CamoynpaB/iieHWs obecneymBaloT Ha CBOMX
odunLManbHbIX cainTax B ceTh "UHTepHeT" TEXHUYECKYHO BOSMOXKHOCTb BblpaXKeEHUA MHEHWUI rpaxaaHamm
0 KayecTBe 06pa3oBaTe/IbHOMN AeATENbHOCTU OpPraHM3aLLUit.

13. KoHTposnb 3a cobnlogeHvem npoueayp nNpPoBefeHWAa He3aBUCMMOM OUEHKM KayecTsa
obpa3oBaTeNbHOW  AEATeNIbHOCTM  OpraHuW3aumii,  NPeayCMOTPEHHbIX  HacTosLWEN  cTaTbew,
OCYLLEeCTBNISETCA B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuiickont depepaumm.”.

KoHcynbTaHTlAOC: NprMmeyaHme.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapa 2015 roaa.

Cratba 7

BHecTn B PepepanbHbll 3aKoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax COLMANbHOIO
obcnykumBaHMa rpaxgaH B Poccuiickon ®epepaummn” (CobpaHue 3akoHogaTenbcTBa Poccuitckoit
depepauun, 2013, N 52, ct. 7007) cneayrowme U3MeHeHUs:

1) yactb 1 cTaTbm 7 4ONOAHUTL NYHKTOM 7.1 cneaytoLLero cogepKaHus:

"7.1) co3paHue ycnoBUiA AN OpraHM3aumMmn NpoBeaeHna He3aBMCMMOM OLIEHKM KauyecTBa OKasaHuA
YCNyr OpraHu3aumsamm coupmanbHOro obcayknsanus;";

2) cTaTbio 8 4ONONAHMUTB NYHKTOM 24.1 cneaytoLlero coaepsKaHms:

"24.1) co3paHue yCNoBMIA ANA OpraHWsaUuMM NpoBeAeHUA He3aBMCMMOM OLLEHKW KayecTsa
OKasaHuA ycayr opraHMsaumamm coumanbHoro obcnyxumeanus;";

3) B cTaTbe 13:

a) yacTb 2 AONONHUTL NYHKTOM 12.1 cneayiolLero coaepKaHuma:


consultantplus://offline/ref=8A36DC6FD5415F0C2619BACEE067743EA6130166FD0477ABE0809B3BD2n6f3J
consultantplus://offline/ref=8A36DC6FD5415F0C2619BACEE067743EA6130166FD0477ABE0809B3BD263D2259BF22146C1899368nAf3J
consultantplus://offline/ref=8A36DC6FD5415F0C2619BACEE067743EA6130166FD0477ABE0809B3BD263D2259BF22146C1899365nAf1J
consultantplus://offline/ref=8A36DC6FD5415F0C2619BACEE067743EA6130166FD0477ABE0809B3BD263D2259BF22146C1899268nAf2J
consultantplus://offline/ref=8A36DC6FD5415F0C2619BACEE067743EA6130166FD0477ABE0809B3BD263D2259BF22146C1899268nAf4J

"12.1) o npoBeAeHUM HE3aBUCMMOW OLIEHKW KauyecTBa OKasaHMA YCAyr opraHusaumamm
couManbHOro 06CNyXMBaHMA, KOTopas onpeaensetrcs YMNO/JHOMOYEHHbIM deaepanbHbiM OpraHoOm
WCMOJIHUTEIbHOM BRacTu;";

6) 4ONONHWUTb YACTbO 4 CleAyIOLLErO COAePKAHUA:

"4, YNonHOMOYEeHHbIN denepanbHblii OpraH UCNOAHUTENBHOW BAACTWU, YNOAHOMOYEHHbIE OpraHbl
cybbekToB Poccuinickon depepaumm, opraHbl MECTHOMO CamMoynpas/ieHUs, OpraHM3aumMmn CouManibHOro
o6cnyMBaHUA, yKasaHHble B YacTh 5 ctatbm 23.1 HacToswero PeaepanbHOro 3akoHa, obecneumsator
Ha cBOMX OPUUMANBHBIX CanTax B ceTn "MHTepHeT" TeXHUYECKYH0 BO3MOXHOCTb BblPaKeHUA MHEHWU
Nnosy4yaTeNnsiMM COUMANbHLIX YCAYF O KA4yecTBE OKasaHMA YCAYyr OpPraHus3auMamMu  COLManbHOro
obcnyxkumeaHma.";

4) pononHUTL cTaTben 23.1 cneaylowero coaepKaHua:

"Ctatba 23.1. He3aBMCMMAs OLLEHKA KayecTBa OKasaHWA YCAYr OpraHM3auMsaMM COLMANbHOMO
obcnyxKMBaHuA

1. HesaBMCMMaA OUEHKA KayecTBa OKasaHMA YCAyr OpraHn3aumsammn coumabHOro obcny»KnBaHus
ABnseTca ogHoM u3 Gopm 0OWECTBEHHOrO KOHTPOAS WM MPOBOAUTCA B UENAX MNPenocTaBNeHus
nosyyatensim CouManbHbIX YCAYyr WHOOPMAUMM O KayecTBe OKas3aHWs YCayr opraHusaumMamm
COLManbHOro 06CNYKNUBaAHMUA, @ TAKIKE B LENAX NOBbILWEHNSA KayecTBa UX AeATeIbHOCTH.

2. He3aBMCMMan oUEHKA KayecTBa OKasaHWA YCAyr opraHM3auusamm coumanbHOro obcnyKuBaHms
npeaycmaTpuUBaeT OLLEHKY YC/IOBUIM OKasaHWUA YCAyr Mo TaKMM OBLMM KPUTEPUAM, KaK OTKPbITOCTb U
AOCTYyNMHOCTb MHPOopMauumM 06 opraHusauMm COUMANIbHOTO OOCAYKMBaHUA; KOMPOPTHOCTb YC/I0BUIN
NpeAoCTaBAEHNA COLMAbHbIX YCAYT U AOCTYMHOCTb UX NOJIYYEHUSA; BPEMSA OXKUAAHUA NPenoCcTaB/eHns
COUManbHOM ycnyrn; AobporkenaTenbHOCTb, BEK/IMBOCTb, KOMMNETEHTHOCTb PabOTHMKOB OpraHu3auuit
coumanbHOro obcnyKnBaHMA; ya0BNETBOPEHHOCTb Ka4eCTBOM OKa3aHWs YCyr.

3. HesaBrcMManA OLEeHKA KayecTBa OKasaHWA YCAyr OpraHn3auusamm coumManbHOro obCcny»KMBaHuUs
NPoBOAMTCA B COOTBETCTBUM C MOJIOKEHUAMWU HacToswen cTatbu. Mpu NpoBeAeHMM He3aBUCUMOW
OLEHKM KayecTBa OKasaHMA YCIyr OpraHM3auMsMu  COLMANbHOTO OBCAYKMBaHMUA UCMNOJIb3yeTcs
obwenoctynHaa MHpopmaLma 06 opraHM3aLMAX COLMANbHOIO OBC/YKMBAHUSA, pasmeLLaeMasn TaKXKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMMas OLLEHKA KayecTBa OKa3aHWA yCayr opraHMsaumMaMmn coumanbHOro obcnyKmBaHms
NpPoBOANTCA B OTHOLIEHWM OpraHM3aumii coumanbHOro O6CNYyXKMBaHMA, HaXoAALWMXCA B BeAEHUU
denepanbHbiX OPraHOB MWCMNONAHUTENIbHOM B/IaCTM, M OpraHM3auMii COUMANbHOTO O0BCNYKUBaAHUSA
cybbekToB Poccuiickon depepaumm, Apyrux opraHvM3aumii coumManbHOro obCay*KMBAHUA, B YCTaBHOM
KanutTane KoTopbix gona Poccuiickoir depepaumu, cybbekta Poccuitickoit depepaumm  uam
MyHUUMNaNbHOTO 06pa3oBaHMA B COBOKYMHOCTM MpEBbIWAET NATbAECAT MPOLEHTOB, a TaKXKe B
OTHOLLEHUM UHbIX HErOCYAapPCTBEHHbIX OpraHM3auUmiA couManbHOro 06CNyKMBaHMA, KOTOPblE OKa3biBalOT
rocyapcTBeHHbIE, MyHULMNA/bHbIE COLMAJIbHbIE YCAYTH.

5. B uenax cosgaHus ycnoBWM ANA OpraHM3auuu NpPoBeAeHUs He3aBUCMMOM OLEeHKM KayecTsa
OKa3aHuA yC/yr OpraHU3auUmsamm coumanbHOro o6CNyKMBaHUSA:

1) ynonHomoueHHbI peaepanbHblii OpraH UCNONHUTENIbHOM BAACTU C y4acTMeM OOLLLECTBEHHbIX
opraHv3auuii, Ob6LLEeCTBEHHbIX 06beaMHeHU noTpebuTenen (uUx accoumauuii, corsos) (manee -
oblecTBeHHble oOpraHM3aunm) dopmmpyeT ObOLLECTBEHHbIM COBET MO MPOBEAEHUI0 He3aBMCUMMOIA
OLLEHKM KayecTBa OKa3aHWSA YCAyr OpraHM3aumsamM CcoumanbHOro o6CAy)KMBAHUA W yTBEPKAAeT
MOJIOXKEHWE O Hem;

2) ynonHomoueHHble opraHbl cybbekToB Poccuitickolh degepaunmn ¢ yyactmem ob6LLECTBEHHbIX
opraHusaumin GopmmpyloT 0b6LLECTBEHHblE COBETbI MO NPOBEAEHUIO HE3aBMCMMOMW OLLEHKM KauyecTBa
OKasaHuA YyCAyr opraHM3auuaMM COLMANbHOro O6CAYKMBAHWUA, PACNONOMKEHHbIMM Ha TeppPUTOPUAX
cybbeKkToB Poccuitickolt Pepepaunn, 1 yTBEpPKAAIOT NONOKEHNE O HUX;

3) opraHbl MeCTHOro camoynpaBieHWss C Yy4yacTMem OBOLIECTBEHHbIX OpraHu3auuii Brpase
dopmmpoBaTb 0bLLEeCTBEHHbIE COBETHI MO NPOBEAEHUIO HE3aBMCMMOM OLIEHKN KayecTBa OKasaHus ycayr
OpraHu3aUmMaAMU COLMANbHOrO OBCNYXKMBAHUA, PACNONOXKEHHBIMU Ha TEPPUTOPUAX MYHULMNAbHbIX
06pasoBaHNiA, N yTBEPKAATb MNONOXKEHUE O HUX.

6. [MMokaszatenu, xapakTepusylolipe ob6LWMEe KPUTEPUU OLEHKU KayecTBa OKasaHuA yCayr
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OpraHM3auMAMMK, YKa3aHHbIMW B 4YacTU 4 HacTosLEM CTaTbM, YCTAaHAB/AMBAOTCA YMNOJHOMOYEHHbLIM
depepanbHbIM  OpPraHOM  WUCMOJHWUTENbHOM BAAacTM € NpenBapuTeNibHbIM  0BCYKAeHWEM  Ha
obliecTtBeHHOM coBeTe.

7. Mo peweHMIO YyNOJAHOMOYEHHOro ¢enepasbHOro OpraHa WCMOAHUTENIbHON  BAacTH,
YNOJHOMOYEHHbIX OpraHoB cyb6bektoB Poccuiickon Pepepaumm  MAM OpPraHOB  MECTHOrO
camoynpasneHnsa GpyHKUMKM obL,EeCcTBEHHbIX COBETOB NO MPOBEAEHUIO HE3aBUMCMMOM OLLEHKM KayecTsa
OKasaHMA YCAyr OpraHM3auMAaMM  COUMANbHOTO 0bCAyKMBaHMA MOTyT OblTb BO3/I0XEHbl Ha
CyLLECTBYIOLLME MPU 3TUX OpraHax obuiecTBeHHble COBETbI. B Takux cayyaax obuecTBeHHble COBETbLI MO
NpPoOBEeAEHMIO HE3aBMCMMOM OLEHKM KauyecTBa OKasaHMA YCAYr OpPraHUM3auusmm  COUMANbHOTO
06CcNyKMBaAHUA He CO34at0TCA.

8. OO6LLeCcTBEHHbIN COBET NO MPOBEAEHUIO HE3aBUCMMOWM OLEHKM KayecTBa OKasaHWA yCayr
OpraHM3auMAMK COLMANBHOIO 06CNYyKMBaHUA GOpMUPYETCA TaKMM 0Hpa3om, 4Tobbl Hblna MCKAtOYEHa
BO3MOHOCTb BO3HUKHOBEHWUA KOHPAMKTA MHTepecoB. CocTaB 06LLecTBEHHOrO coBeTa popmupyeTca 13
yncna npeacTasuTenei obLwecTBEHHbIX OpraHM3aLmii. YNCno YNeHoB O6LLECTBEHHOIO COBETA HE MOXKET
6bITb MeHee Yem NATb YesloBeK. YneHbl 06LEeCTBEHHOTO COBETA OCYLLECTBAAIOT CBOO AEATE/IbHOCTb Ha
06LLEeCTBEHHbIX HaYanax. MHbopmauma o AeATeNbHOCTM OOLWECTBEHHOMO COBETA PA3MELLAETCA OPraHoMm
rocyapCTBEHHOM BNACTU, OPraHOM MECTHOIO CaMOYMNPaB/EHUA, NPWU KOTOPbIX OH CO34aH, Ha CBOEM
oduumanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMas OLLEHKA KA4YecTBa OKasaHMA YCAYr OpraHU3aLMamm CoLManbHOro 0bCnyRnBaHus,
opraHusyemasn obLWwecTBEHHbIMW COBETAaMM MO €e NPOBeAEHMNI0, MPOBOANTCA He Yalle YeM OAMH pas B
rof, 1 He pexke Yem OAMH pa3 B Tpu roga.

10. ObuiecTBeHHble COBETbl MO MPOBEAEHUID HE3aBUCMMOM OLEHKWU OKasaHusa  YyCayr
OpraHn3aLmMAMM CoLManbHOro obcnyKmBaHma:

1) onpenenatoT nepeyHW oOpraHUsauuii COUMaAnbHOrO OBCNYKMBAHUA, B OTHOLIEHWU KOTOPbIX
NpPoOBOANTCA HE3ABUCMMAA OLLEHKA;

2) dopmMpyIOT NpennosKeHus ansa pas3paboTKu TEXHUYECKOTo 3a4aHNa 41a OpraHn3aummn, Kotopas
ocyuwecTteaseT cbop, obobuieHMe M aHaAM3 MHPOPMALMM O KAYecTBE OKAa3aHWA YCAYr OpraHU3aumnsmu
coumanbHoro obcnyXuBaHua (oanee - onepaTop), NPUHMMAIOT yyacTMe B PAaCCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKax paboT, ycayr, a TakKe MPOEKTOB roCyAapCTBEHHOrO, MyHMLMNAAbHOMO
KOHTPAKTOB, 3aK/lo4YaeMblX YMNOJHOMOYEHHbIM ¢denepasbHbIM OpPraHOM WCMOAHUTENbHON BAACTH,
YNOJIHOMOYEHHBIMW  OpraHamu cybbekToB Poccuiicko ®degepaumm  MAM  OpraHamm  MeCTHOro
CaMoynpaB/eHNA C ONePaATOPOM;

3) vycTaHaBAMBaOT NpU  HEOBXOAMMOCTM KPUTEPUM OLEHKM KayecTBa OKasaHMA  ycayr
OpraHM3auMaAMM COLMANBHOIO 0OCNYKMBaAHUA (AONOJHUTENBHO K YCTAHOB/EHHbIM HACTOALWEN CcTaTbel
obWUM Kputepumam);

4) OCyLeCTBAAIOT HE3AaBUCMMYIO OLEHKY KauyecTBa OKasaHMA YCAyr OpraHM3aumaMm coumanbHOro
06CNYKMBaAHMA C y4EeTOM MHPOPMALLMK, NPEACTaBAEHHON ONepaTopom;

5) npeacTaBnAlOT COOTBETCTBEHHO B YMOJIHOMOYEHHbIM denepanbHbl OpraH MCNOAHUTENbHOW
BNACTW, YMNONHOMOYEHHble oOpraHbl CcybobekToB Poccuiickoi depepaumu, OpraHbl  MeCTHOrO
CaMoynpaB/eHnn pe3y/bTaTbl HE3aBUCMMOM OLIEHKM KayecTBa OKa3aHWA YCAyr opraHu3auuamm
COUMaANbHOro 0bCNyKUBAHMA, a TaKkKe NPeaoXKeHNA 06 yayUlueHUn KayecTBa UX AeATENbHOCTH.

11. 3aKntoyeHMe rocyAapCTBEHHbIX, MYHWLMNANbHbIX KOHTPAKTOB Ha BbINOAHEHWe paboT,
OKasaHue ycayr no cbopy, 0606WeEHUIO M aHanM3y MHOOPMAUMM O KayecTBe OKasaHuAa ycayr
OpraHM3aumMAMK COLMANbHOIO OOCAYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoli ®Pepepaumm O KOHTPAKTHOM cucteme B chepe 3aKynoK ToBapos, paboTt, ycayr ans
obecneyeHna rocyfapCTBEHHbIX U MYHULMNANAbHBIX HYXA4. YNOAHOMOYEHHbIM denepanbHblil opraH
WCNONIHUTENbHOM BAACTU, YNOJHOMOYEHHbIE OpraHbl rOCYAapCTBEHHOW BAacTM cy6beKkToB Poccuitckoi
depepaunn, opraHbl MeECTHOrO CaMOYMpaBieHMA MO pe3y/bTaTaM 3aKAYEHUA FOCYAapPCTBEHHbIX,
MYHUUMNANbHbIX KOHTPAKTOB OPOPMAAIOT pelleHne 06 onpeaeneHnn onepatopa, OTBETCTBEHHOMO 3a
npoBeAeHMe He3aBUCMMOM OLEHKM KayecTBa OKasaHMA YCAyr OpraHusauuamuM  COUMAanbHOro
06CNY)KMBaAHMA, a TaKXKe MpuM HeobXxoguMOCTM NpPeaoCTaBAAT onepatopy obLenoCTynHy
MHOOPMALMIO O AeATEeNbHOCTM  AaHHbIX OpraHuM3aumii, ¢opmMMpyemyto B  COOTBETCTBUU C
rocy4apCcTBEHHON M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTLIO (B C/yYae, ec/iv OHa He pasmelleHa
Ha odMLMANbHOM CaiiTe OpraHu3aLmnu).



12. MocTynuBllaa COOTBETCTBEHHO B YNOJHOMOYEHHbIN deaepanbHblit OpraH UCMNOAHUTEIbHOM
B/1aCTW, YMOJIHOMOYEHHbIe oOpraHbl cybbekToB Poccuiickot depepaunu, opraHbl  MECTHOrO
camoynpasneHna uHPoOpmauMAa O pesynbTaTax He3aBMCMMOM OUEHKM KadecTBa OKasaHuA yCayr
OpraHU3aLMAMMU COLMANBHOTO 06CNYKMBAHMA NOSNEKNUT 06A3aTENbHOMY PAaCCMOTPEHUIO YKa3aHHbIMM
OpraHamm B MECAYHbIA CPOK M Y4YWUTbIBAETCA UMW MPU BbIpabOTKe Mep MO COBEPLUEHCTBOBAHUIO
AeATeNbHOCTM OpraHM3aLnii coumnanbHOro 0bcayKnMBaHus.

13. UHpopmauma o pesynbTaTax HE3aBUCMMOWM OLLEHKM KayecTBa OKa3aHWA YCayr opraHu3aumamm
COLMaNbHOro 06CNYXKMBaHMA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbiM OPraHOM UCMONHUTENIbHOW BAACTU Ha oduLManbHOM caliTe
OnA  pasmelleHna MHOoOpMauMM O TOCYAAPCTBEHHbIX WM MYHWUUMMAJIbHbIX YYPEKAEHMAX B CETU
"NHTepHeT";

2) yno/siHOMOYEHHbIMM oOpraHamu cybbekToB Poccuitickolit depepaumm n opraHamMnm MeCTHOTO
CamMoynpaB/ieHMA Ha CBOMX ObMUMANbHbLIX calTax W oduUMaNbHOM calTe A4A pasMeLleHus
MHGOPMALMM O FOCYAAPCTBEHHbIX U MyHULMMNANbHBIX yupexaeHuax B cetn "UHTepHeT".

14. CoctaB WHbOpMaAumMM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHus ycnyr
OpraHn3aLUmMaMU COLMANbHOTO 0OCNYKUBAHMA M NOPALOK ee pasmeLleHMa Ha obuLManbHOM caiiTe ans
pasmelleHma MHPopmMmaLmMmM O rocydapCTBEHHbIX U MYHUUMNANAbHbLIX yypexaeHusax B cetu "UHTepHet"
onpeaensoTcs ynonHomMmoueHHbIM MpaButenbctBom Poccuiickon Pepepaunn degepanbHbiM OpraHOM
NCNOSIHUTENIbHOWN BNaCTM.

15. YNnonHOMOYEHHbIN peaepanbHbiit opraH UCNOAHUTENbHOW BNACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuitickoi Pegepaunmn, opraHbl MECTHOFO CAMOYMPaBAEHMA N OPraHM3aLMKM COLUMANBHOTO
obcnykuBaHua obecneymBaloT Ha cBOMX OdUUMANbHLIX CanTax B ceTu "MHTepHeT" TexHUYeckyto
BO3MOXHOCTb BbIPa*KEHMA MHEHWUIN MOAYYATENAAMM YCAYT U MHBIMU TPAXKAAHAMMU O KAYeCcTBE OKasaHuA
3TUX YCAYT.

16. KoHTpoAb 3a cobatogeHmem npoueayp NpoBeAeHns He3aBUCUMOM OLLEHKM KayecTBa OKasaHus
YCAYyr  OPraHU3auMsamMM  COUMANbHOTO  OOC/Y)KMBAHWUA  OCYLLECTBASAETCA B COOTBETCTBMM  C
3aKoHogaaTenbcTBOM Poccuiickoin ®eapepaumn.”.

CraTtba 8

1. HactoAawmn deaepanbHblii 3aKOH BCTYNaeT B CUY MO UCTEYEHUM AEBAHOCTA AHEN nocne AHA
ero opuumManbHOro onybaMKOBaHMA, 32 UCKAOYEHMEM CTaTbM 7 HacToAlero deaepanbHOro 3aKoHa.

2. CraTba 7 HacToAwero PeaepanbHOro 3akoHa BCTynaet B cuay ¢ 1 AHBapa 2015 roaa.

3. YCTaHOBWUTb, 4YTO KOOpAMHaUMA [eAaTenbHOCTM UM oblwee MeToguyeckoe obecneyeHue
npoBefleHMA B COOTBETCTBMM C 3akoHOM Poccuiickon depepaummn ot 9 okTabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTenbcTBa Poccuiickor degepauum o KynbType" (B pegakuMmM HacToALlero
depepanbHoro 3akoHa), PegepanbHbiMm 3akoHom oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax
couManbHOro obcny:KMBaHUA HaceneHuss B Poccuiickont depepauun" (B peaakuum HacToAlLero
depnepanbHOro 3akoHa), PenepanbHbim 3aKoHOM OT 21 HoAb6psa 2011 roga N 323-d3 "O6 ocHoBax
OoXpaHbl 340pOBbA rpaxkaaH B Poccuiickonn degepauumn” (B pesakumu Hactosulero deaepanbHoro
3aKoHa), ctaTbelt 95.2 PepepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-$3 "O6 obpa3oBaHUK B
Poccuiickolt depepaummn” (B pesakumumn Hactosuwero PegepanbHoro 3akoHa) n deaepasnbHbiM 3aKOHOM
oT 28 pekabps 2013 roga N 442-d3 "O6 ocHoBax coLManbHOro obCayXKMBaHMA rpaxkaaH B Poccninckol
depepaunn"” (B pegakuum HactoAwero PepepanbHOro 3aKkoHa) HE3aBUCMMOW OLEHKM KayecTsa
OKasaHuA yCayr opraHusaumnamm B chepe KyabTypbl, COLUMANBHOTO 06CNyKMBaHMA, OXPaHbl 340P0OBbS,
obpasoBaHUA ocywecTBaAlTCcA denepasnbHbiM OPraHOM WMCMOSIHUTENIbHOW BAACTWU, OCYLLECTBASOWMM
JYHKUMM no BblIpaboTKE W peanusauum rocyaapCTBEHHOM MOAUTUKM M HOPMATMBHO-NPABOBOMY
peryampoBaHuto B cdepe COUMANbHOM  3alMTbl HACeNeHusa, B MOpAAKe, YCTaHOB/IEHHOM
MpasuTtenbctBom Poccuiickoit ®epepaumm.

MNpe3snaeHT
Poccuiickoin Pepepaumm
B.MYTUH
Mocksa, Kpemnb
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