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BBE/IEHWE

He3aBucuMas oreHka KayecTBa yCJIOBMIf OKa3aHHsI YCIYT OpraHM3alfsIMA
KYJbTYPbI ABJISETCA OAHOH 13 GopM 0OIECTBEHHOr0 KOHTPOJSA U MPOBOIUTCS B
LENSAX NPEAOCTABICHUS rpaX/ianaM MH(OPMALIMK O KaueCTBE YCIOBHH OKa3aHHs
yCIyr OpraHm3alMsiMU KYJIbTYPbl, @ TaKKe B LEISX MOBBIMICHUS KavyecTBa MX
JICATEIbHOCTH.

HeszaBucumas oueHka KauecTBa OKa3aHUs YCIYyr B OPraHU3alliy KyJIbTYpbl
cr. CeBepckas mnpoBeAE€HA B COOTBETCTBHM CO CAEAYIONIMMM HOPMAaTHUBHO-
NMPaBOBbIMH JJOKYMEHTAMH:

- Ilocranosienuem [lpasurenscTBa Poccuiickoit @eaepaimu ot 31 mas
2018 r. Ne 638 «O0 yrBepxknenun IIpaBun c6opa u 00001eHnss UHPOpMAIMK O
Ka4eCcTBE YCJIOBHI OKa3aHWs YCIYI OpraHu3aiusiMu B cepe KyJbTYPbl, OXPaHbI
3J0pOBbs, OOpa30BaHMA, COLMAIBHOrO OOCTYXKHMBaHWS M  (eaepanbHbIMH
VUYPEKACHHUAMH MEIUKO-COLMAIBHOM IKCIEPTU3bI;

- Ilpukazom MuHucTepcTBa TpyAa M COLMAIBHOM 3amuTel Poccuiickoii
®enepaunu ot 31 mas 2018 r. Ne 344 H «O0 yrBepxaeHun Eausoro nopsaka
pacyera nokasarenel, XapakTepu3ylomux oO0IIHe KPUTEPHH OLEHKH KavecTBa
YCJIOBHI OKa3aHWs YCJIyr OpraHu3alusaMu B cpepe KyabTypbl, OXpaHbl 3/I0POBbS,
00pa3oBaHus, COIMAILHOrO OOCHYXKHMBAHUS M (peAepaibHbBIMHU YUPEXKICHUAMH
MEAUKO-COLHAIbHON IKCIEPTH3bIY;

- llpukasom Munucrepcra kyasTypel Poccuiickoit ®@enepammu or 27
aripenist 2018 r. Ne 599 «OG6 yrBepkIeHHM I10Ka3aTeleil, XapaKTepu3yiolumx
o0mMe KpUTEpUN OLICHKH KauecTBa YCJIOBMI OKa3aHWs YCIYr OpraHu3audsiMu
KYJIbTYPBI»,

- IIpukazom Munucrepera kyabtypsl P® ot 20.02.2015 r. Ne 277 «O6
YTBEpKJACHUH TpeOoBaHMi K coaepkaHuild U (OpME MPe0CTABICHHS
AH(OpMAIMH O JCATEIBHOCTH OpraHu3alMii KyJbTYphl, pa3sMelaeMoi Ha
o(HManbEHBIX caiirax YIOJTHOMOYEHHOTO (henepanbHOTO oprasa
UCITIOJIHUTEIbHOW BJACTH, OPraHOB TOCYJapCTBEHHOH BIacTH CyOBEKTOB
Poccuiickoit ®enepaupy, opraHoB MECTHOTO CaMOYIIPaBJICHUS W OpraHM3aLuii
KyJAbTYpbl B ceTu «HTEpHETY.
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1. Hean, 3aga4n, 00beKT, NpeaMeT, CPOKH, JITANbI HE3ABHCHMOI
OUECHKH KAYeCTBA YC/IOBHH OKA3ZAHHA YCIYT OPraHH3aluf KyJabTypbl

OcHOBHOH 11€bH0 HE3aBHCHMON OLIEHKM Ka4yecTBa OKa3aHWs YCIyr
opranmzammsmMu  kyneTypel (HOK)  sBasercs  ompenenenuwe  ypoBHs
YZOBJIETBOPEHHOCTH TIOJTy4YaTesiedl yCayr KauecTBOM AEATEIbHOCTH OpraHr3alnii
KYJABTYPBI, aHaIW3 COCTOSHUS CANTOB OpraHm3alMii KyJbTYpbl W aHAIH3
JNEATENbHOCTH  OpraHM3aimii  KyJbTypbl TYTEM pacdyera MHTerpajibHbIX
rnoKasaresnei.

Jlns nocTvKEeHHs NMOCTaBJIEHHOM 1nenu ObLTM ONpEJENeHbl CIEAYIOIHNe
31444

1. Yroudenue u g0paboTKa HMHCTPYMEHTapHs HE3aBUCUMOM OLICHKH
Ka4ecTBa yCJIOBHI OKa3aHUs yCIIyr OpraHM3aliu KyJabTyphl cr. CeBepekas.

2. Oprasw3anys ¥ TNPOBEJCHUE OLIGHKHA COOTBETCTBHS HMH(pOpMaLMK O
NEATEIBHOCTH OpPraHu3auui  KyJAbTYPhl, PAa3MEMEHHOH Ha o00meaocTynHbIX
MHGOPMALIMOHHBIX  pecypcax, €€ coaepkaHui U nopsaky  (dopme),
YCTaHOBJICHHBIM HOPMATUBHBIMH IIPABOBBIMY AKTAMHU:

- Ha MHQOPMALIMOHHBIX CTEHAAX B MOMEIEHHH OPraHH3aLUH KYJIbTYPbI;

- Ha o(ULIMATBLHOM caliTe OpraHu3anyy KyabTypsl B ceTH "MHTepHeT.

3. Onenka Hamuuus Ha OQHUIMATBHOM CAWTE OPraHM3alMM KyJIbTYPbl
HH(QOPMAIIMK O JIMCTAHLIMOHHBIX CrIOco0ax 0OpaTHOM CBA3H W B3aNMO/ICICTBHS C
MOJIy4aTeIsMU YCIyr U uX ()yHKIMOHHUPOBAHMS.

4. Onenka YJOBJIECTBOPEHHOCTH TIONy4areiel YCIyr OTKPBITOCTHIO,
MOJMHOTON M JOCTYNHOCTBI) HWH(POPMALMM O JEATEIIBHOCTH OpraHu3aiyu
KYJAbTYPbl, Ppa3MEHICHHOM Ha WHMOPMALMOHHLIX CTEH/JAaX B IIOMEIICHUH
OpraHM3alny KyJasTyphl, Ha OQUIMAILHOM CaifTe OpraHu3aluy KyJIbTypbl B CETH
«HnrepreT.

5 Ouenka oGecriedeHus] B OPraHu3aliy KyJbTyphl KOM(DOPTHBIX yCIOBHI
JUISL TIPEIOCTABIIEHHUS YCIIYT.

6. OreHKa yA0BJIECTBOPEHHOCTH KAYE€CTBOM, MOTHOTOH M JOCTYITHOCTBHIO
uHpOpMaLMK O JACATEIBHOCTH OpPraHM3allMM KYJbTYPHI, pa3sMEmEHHOH Ha
CTEH/IaX B TOMEILEHNH OPraHu3aliy KyJIbTYpBbIL.

7. OueHka oO0COpyIOBaHUS [OMEIIEHUH OpraHu3aldy KyJIbTYpPhl H
NPHJIETAIOIEH K HEH TEPPUTOPHUH € YUETOM JIOCTYITHOCTH JUISi MHBAIU/I0B.

8. Ouenka o0ecrnieyeHHs B OPraHW3aliKi KyJAbTYPbl YCIOBHI AOCTYITHOCTH,
MHBAIMIAM MOJIY4aTh YCIYrd HapaBHE C APYTUMHU.

9. Ouenka y10BjIeTBOPEHHOCTH JOCTYITHOCTBIO YCIIYT [UISl MHBAJIM/IOB.

10.0Onenka Y/I0BJIETBOPEHHOCTH rojayqarenei ycayr
N00pOKeNaTeNbHOCTBIO, BEKIMBOCTBIO PA0OTHUKOB OpPraHM3alluk KYJIbTYDBI,
o0ecrieynBalOIMX NEPBUYHBIN KOHTAKT W MH(OPMHUPOBAHKE TOJIyYaTeNs YCIyrya
MPU HEMOCPEACTBEHHOM O0pallieHHH B OPraHu3aluio.

11 Ouenka Y JI0BJIETBOPEHHOCTH nojryyaresnei ycuyr
N00pOKENaTeILHOCTbIO, BEKIMBOCTHK) PAabOTHUKOB OpPraHM3alil  KYJIbTYPBI,



o0ecrieuMBaloIMX HEMOCPEICTBEHHOE OKa3aHHWE YCIyrd Tpu oOpaiueHun B
OpraHu3aLHIo.

12, Ouenka y1I0BJIETBOPEHHOCTH noJiyqaresnei yciyr
J00pOXKENATEIbHOCTBIO, BEKIIUBOCTHIO PAOOTHMKOB OpraHi3aluy KyJIbTYPBI IPH
MCTIONBb30BAHNM JTUCTAHIMOHHBIX (opM B3auMopneiicTBus (o TenedoHy, MO
JIEKTPOHHOM MOYTE, ¢ IOMOIIIBIO JEKTPOHHBIX CEPBUCOB, 110/1a4U HJIEKTPOHHOIO
obpainenus).

13. OueHkKa roTOBHOCTH NOJIyYaTEeNeH YCIyT PEKOMEHI0BaTh OPraHu3aluio
POACTBEHHMKAM U 3HAKOMBIM.

14. OueHka y0BIETBOPEHHOCTH MONyJarenei ycayr yao0cTBoM rpaduka
paboThbl OpraHU3aMy KyJIbTYpPHI.

16. OmneHka yAOBIETBOPEHHOCTH VCIOBUAMH OKa3aHuUs yciIyr B
OpPraHM3aluy KYJIbTYPBI.

17. Pacder wTOroBOro mnokasareisi Ka4decrBa YCJIOBHM OKa3aHusi yciyr
OpraHu3anuei KyJiabTypsbl.

18. Pa3zpaborka pexomenjauuid Mo yJydIIEHHIO Ka4ecTBa JAEATEILHOCTH
OpraHu3alyii KyJ1bTyphl, PacroloKEHHBIX Ha TeppuTopuu cT. CeBepekast.

O0beKkT HcC/IeJOBAHHS — OPraHW3amMs KyJbTYphl, PACIONOXKEHHAs Ha
tepputopuu cr. CeBepckas B 2019 roay (nepeuens npusezeH B [Ipunoxenuu 1).

IIpeamer wuccjIe0BAHHSI - HE3aBHCUMAs OLICHKA KayecTBa YCIIOBHIA
OKa3aHMA YCIIYT OpraHH3alMsaIMH KyJIbTypbl Ha Tepputopuu ct. CeBepckas B 2019
roJy Ha OCHOBE 00IIEAOCTYTIHOM HH(POPMALHH.

CpoKH BBIIONHEHUS ONEHOYHBIX mpoueayp ¢ 25 anpenst no 17 mas 2019
roja.

Opranmszaims ¥ NPOBEICHME OLEHOYHBIX MPOLCAYP IO HE3aBHCHMOM
OLICHKE KauecTBa YCIOBMH OKa3aHWS YCIyr OpraHu3auusMHd  KyJIbTYPhI
OCYILECTBJIEHA B TPU HTalla.

Ha nepBom »3Tare BBITIOJHEHBI IMOArOTOBUTEIBHBIC MEPONPHATHS JUIS
MPOBEACHHS OLIEHOYHBIX TIPOLIEAYD, B TOM YUCIIE:

- M3yuYyeHa HOPMaTHBHO-TIpaBoBas 0asa, perjaMeHTHPYIOIas IpoLeaAypy
HE3aBHCUMOI OIICHKH KaueCTBa YCIIOBUIM OKa3aHusl yCIyr,

- paspaboTaHa aHKeTa [Uis OpraHu3auui KyJIbTyphI;

- paccuMTaHa NOJTHOCTbIO COOTBETCTBYIOIIAS YCJIOBUSIM TEXHHYECKOrO
3a1aHus BbIOOpKa;

- paspaboTaHbl HHCTPYKIIMH [IPOBEIEHMS OMpOca;

- OCYIIECTBJIEH TNOUCK aJpPECcOB CAMTOB OLEHMBAEMbIX OpraHU3aLMii
KYJbTYPHI;

Ha Bropom 3tane npoussejeHs c6op, o06paboTka U aHaNM3 NAHHBIX JUISA
OLIEHKM KauecTBa paboThl OpraHu3ayii KyJibTyphl.

COop maHHBIX OCYIIECTBIIEH MYTEM:

e cucreMarm3aluu W orOOpa wMHGOpPMAUMM, Ppa3sMEIEHHOH Ha
MH()OPMALMOHHBIX CTEH/AX B IOMEILEHHH OPraHU3aluu KyIbTYphbI;



e cucreMaruzauMu ¥ orbopa uHPOpPMALMM, pa3MELIEHHOW Ha
opuLManBHBIX  caifTax  opraHu3alMii  KyasTYypel B MH()OPMAIMOHHO-
TENEKOMMYHHUKALMOHHOM ceTH «MurepueT»;

®  [IPOBE/EHUs orpoca PECIIOHACHTOB-TIONy aTeNn it yeiyr
OpraHmus3aiyM KyJbTypbl, pacnoiokeHHoi Ha Ttepputopun cr. CeBepckad,
BKIOUeHHBIX B [Tepeuens B Bozpacte 14 u Gosee ner.

ITocne 3aBepmienus 3rana cbopa uHpopmaimu Obun CHOPMHPOBAHBI
UTOrOBBIE MACCHBbI JAHHBIX, HAa OCHOBEC KOTOPBIX OCYUIECTBJICHbI 00padoTKa,
aHalM3 W UHTEPIpETAlMs TMOJYYECHHBIX PE3YIbTATOB, COACPIKAHHE KOTOPBIX
OIMCaHbl B COOTBETCTBYIOLIMX paszenax WH(OPMaLHMOHHO-aHAJTUTHYECKOTO
oTyera.

Ha TperbeM ortame opraHusanuei-oneparopoM IMOArOTOBIEH OTHET C
BBIBO/IAMH U PEKOMEHAALIUAMHU

Boidopka.

['eHepanbHas COBOKYIMHOCTH PECIOHACHTOB, MOJydareleid yciayr B
opraHu3aimsax KyiabTypbl cT. CeBepckasi 0TOOpaHHBIX ISt HE3ABUCUMOM OLICHKH
KayecTBa YCJIOBMI OKa3aHWsl YCJIyr OpraHu3aumy KyJbTypbl, cocraBuna 164
PECIOHACHTA.

OCHOBHBIMH METOJAaMM JUIS TIOJNYYEHMS [JOCTOBEPHBIX JaHHBIX ObLIM
HCII0JIb30BAHbl AHKETUPOBAHUE, TEAC(HOHHBIH OTIPOC W OHNAHH-AHKETHPOBAHHE B
OpraHM3alnMax KyJbTypbl, C HMCMHOJb30BAHUEM TEXHOMOTHYECKOH mar(opms
opraHusauMu-oneparopa (creuuanu3upoBannbiii  caidr  http:/u-o-k.pd) s
NPOBEJICHUS OHJIAHH-ONPOCOB M cOOpa JaHHBIX O KA4e€CTBE YCIOBHUH OKa3aHUs
YCIIYT OPraHu3anusaMu KyJIbTypbl.

K BeimonHeHuto pabor, MNpHUBIEYECHbI COTPYAHMKH, MMEIOMIUE OIBIT
pabotbl o cOopy, 0000mIeHMIO U aHANM3y MH(OPMAIMKA O KA4ECTBE YCJIOBHIA
OKa3aHUsi YCIyr OpraHu3alMsAMM KyJbTYpsl Ul TIPOBEACHHUS HE3aBUCHMOMN
OLICHK! Ka4y€CTBA YCJIOBUIA OKa3aHHs YCIIYT OPraHU3aLMsIMU KYJIbTYPBI.

Mrak, B HacrosmeM OTYETE [MPEACTABJECH QaHAnMU3  OOMUPHON
uH(popMalMoHHON 06a3bl, oOecreunBaroOllell OLEHHBAHHE Ka4deCTBa YCIOBHIA
OKa3aHWsl yCAYr OpraHu3allii KyJbTYpbl. A UIMEHHO: TIPOBEACH MOJACYET OaINoB
Mo mapamMerpaM, XapakTepU3YIOIUM OTKPBITOCTh M JIOCTYITHOCTh MH(OPMAIH
00 opraHusalMM KyJbTYpbl; KOM(OPTHOCTh YCIIOBHI TIPEIOCTABJICHUS YCIIYT:
NOCTYNHOCTb YCIOYT U1 MHBAIMAOB, J100pOXKeNareabHOCTb, BEXKIUBOCTD
pabOTHUKOB OpraHU3alMii KyJIbTYpbl: YIOBJIETBOPEHHOCTh YCIOBUSAMHU OKa3aHUs
YCIYT.



2. Meroanka He3aBHCHMOI OLEHKH KAYeCTBA

1. He3aBucumas olieHKa Ka4ecTBa MPOBOAUTCS 110 5 KPUTEPHSIM:

- OTKPBITOCTb ¥ JOCTYITHOCTh MH(OPMALM 00 OpraHU3aliii KyJIbTYpPbl:

- KOM(OpPTHOCTH YCIOBUH TPEAOCTABJICHHS YCJAYT OpPTraHU3aMgIMu
KYJIBTYpHI;

- JOCTYITHOCTH YCIYT ISl WHBATH/IOB;

- no0pOoXKeNareIbHOCTh, BEXKIMBOCTh PAaOOTHUKOB  OpraHM3aLmi
KyJbTYpHI;

- YIOBIETBOPEHHOCTh YCIOBHAMHU OKA3aHUS YCIIYT.

Kaxkipiii kpuTepuii npeacrasieH 3 nokasaTesisiMy, KOTOPbIC IIPe/ICTaBIICHb]
WH/IMKaTOpaMH MapaMeTpoB OLICHKH. 3HAYCHUSI MHIMKATOPOB PACCUMUTHIBAIOTCSA
no (¢opmyie, yKazaHHOH B METOAMKE. 3HAUCHHs TNOKaszaTenel Taxke
paccuMThiBalOTCI 1o  (opmyne ¢ yuéroM 3HAYMMOCTH  TOKasarens,
MPEACTaBJICHHOr0 B mpoueHrax. Cymma BelwuMH TpEX MOKa3aTenei BHYTPU
K@KJI0r0 U3 Kputepues Takke cocrasisier 100%.

2. XapakTepucTuKa KpUTEPHEB U Nokaszateseil OLeHKH KayecTBa.

N IMokaszarens Makcumanbhasi | 3BHaYAMOCTB 3nadenne
n/m BEJTMYHHA noxasarens noxasarens
¢ yuerom
ero
3HAYHMOCTH
1. Kpurepuii "OrkpeiTocTs H 0CTYNHOCTL HH(QOpMaLHH 00 OPraHH3ALIHH KYJIbTYphI'
1.1. | Coorsercrsue uadopmaunm o 100 6annos 30% 30 Gannos

JEATEIbHOCTH OPraHH3alNH, PasMeILEHHOR
Ha 00MeA0CTYHBIX HH(POPMALHOHHbIX
pecypcax, nepeqsio HHbopMaLHH U
TpeOOoBaHUAM K HE#, YCTAHOBIEHHBIM
HODMATHBHBIMH MMPAaBOBBIME AKTAMHE:

- Ha HH)OPMAIMOHHBIX CTEH/AAX B
TIOMELIEHHHA OPraHu3aLHH,

- Ha OPMUHATBHOM calTe OPraHH3allkH B
wHPOPMALMOHHO-TENEKOMMYHAKAITHOHHOH
ceTH "MuTeprer”.

Crares 36.2 3akona Poccuiickoii @enepaunn ot 9 okrsiops 1992 r. N 3612-1, npukas MEHKYILTYDSI
Poccuu o1 20.02.2015 N 277 "O6 vreepiaenuu TpefoBanuii k coaepxanuto U hbopme npenocrapnesus
nHGOPMALIAH O JIeSTEbHOCTH OPraHU3aLAN KYIBTYDhI, Pa3MelmenHod Ha ohAIMATLHEIX caiTax
YIOIHOMOYEHHOT0 (DeIepanpHOro OpraHa HCNONHUTENLHOH BIACTH, OPraHOB MOCYIAPCTBEHHOM BIACTH
cyobektoB Poccuiickoi Penepauny, OPraHOB MECTHOTO CAMOYNPABIEHHS M OPraHU3alNH KYIIbTYDE B
cerd "Wureprer” (3apeructpuposan B Munucreperse roctuinn Poccniickoit Denepaunu 8 maa 2015 r,
perucTpauHonnbid HoMep 37187).

1.2. | OGecnievenye Ha OPULUHATLHOM caiiTe 100 Gannog 30% 30 bannos
OpranM3alMe HATAYHUS U
(DYHKOHOHUPOBAHNS THCTAHIIHOHHBIX
cnoco6oB 0OpaTHOH CBAZYM U
B3aUMOJISHCTBHA C TIONYYaTENAMHA YCIyT,

- renedona,

- JIEKTPOHHOH 1MOYTHI,

- ANEKTPOHHLIX cepBHCOB (dopma s
NOAA4H NEKTPOHHOTO

obpatuenus/ KanoObl/ IpeUIOKeHus; Pas e
"UacTo 3a1aBaeMble BONPOCH!"; MOMyYeHHE
KOHCYJIBTALIMH 1O OKA3bIBAEMBIM YCITYTaM H
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np.);

- ofecneueHHe TEXHHIECKOH BO3MOIKHOCTH
BLIP@KEHHA TIOIYHATENEM YCIYT MHEHHAA O
KAYECTBE OKA3AHMS YCAYT (HAUUKE AHKETHI
JU1s ONPOCA IPAKIAH WK TUIIEPCCHIIKA HA

Hee)

1.3

Jons nony4arenei yciyr,
Y/IOB/IETBOPEHHBIX OTKPHITOCTBIO,
TNONHOTOH ¥ JOCTYIMHOCTHIO HHPOPMALIHH O
JIeSATENILHOCTH OPraHM3alliy, Pa3MeLIeHHOH
Ha WH(DOPMALIHOHHBIX CTEHIAX, HA calite B
HEGOPMALMOHHO-TENEKOMMYHHKALIHOHHOH
ceru "Hureprer" (8 % ot obmiero uncna
ONPOLIEHHBIX NOTyYATeNeH ycIyr)

100 Gannos

40%

40 Gannos

Hroro

100%

100 Hannos

2.

I

Kpurepuii "Komdopraocrs yeioBuii npenocrasjiesns yeayr'

Janubii kpuTeprii He NPUMEHNM K TeaTPalIbHO-3PeNTHIHBIM W KOHIEPTHBIM OPraHU3alHAsIM B
cooTBeTCTBAM ¢O cTaThet 36.1 3akona Pocemiickoi Penepannu ot 9 oxrabps 1992 . N 3612-1.

2.1.

Obecneyenne B OpraHA3aiuy KOMMOPTHBIX
YCNOBHI [y1sl MPeIOCTABIEHUS YCIYT:

- HanHyHe KOM(OPTHOH 30HEI OT/bIXa
(oxwmpnanus);

- HATHYHE H IOHATHOCTh HABHI AWM
BHYTPH OpPraHH3anuu,

- JOCTYMHOCTb MATHLEBOH BOABI,

- HAJTAYHE U JOCTYTHOCTL CAHHTApHO-
IrHTHEHHYECKUX MOMEIeHu (YnucToTa
TOMELIEHWH, HATHYHE MbITA, BOJbI,
TyalneTHoi Oymaru u np.);

- CAHWTAPHOE COCTORHAE NOMEUICHW]
OpraHu3alyii;

- BO3MOMKHOCTE OPOHUPOBaHHS
YCIyrd/AOCTYMHOCTE 3aIIHCH HA NONy4YeHHe
yenyrd (o TenedoHy, ¢ HCITOIb30BAHHEM
ceth "Hurepuer" na odrumansnoM caiTe
OpraHM3anuy, IPH TUIHOM NOCOLIeHHN H

p.)

100 Gannos

50%

50 6annos

22.

Bpems oxunanus npenocTanieHus yCIyrs

ﬂaﬂﬂblﬁ NMOKa3aTe/ib HE NPDHMEHACTCA TS OUCHKH

OPraHU3alKHH KyabTYPhl

23

Jons nonyvarenei ycnyr,
YIOBIETBOPEHHBIX KOMGPOPTHOCTHIO
yCHOBH# npenocTasnenus yeayr (B % ot
o0mero whcna ONPOLICHHBIX NOMy4areneH
yenyr)

100 bannos

50%

50 Dannos

Hroro

100%

100 Sannos

3-

Kpurepnii "loctynHocTs yeayr Aas HHBaIH108"'

50

ObopynoBaHre TEPPUTOPHHE, NPHIEraiomed
K OpraHwu3alliy, | e¢ NOMEHICHHI ¢ yueToM
JOCTYNHOCTH Ul MHBAITHJIOB!

- 00opyaoBaHKHe BXOIHLIX TPYII
NaHIyCaMu/TIOABEMHBIMU IIAT(HOPMAMH,

- HaJIM4Ke BEIICIEHHBIX CTOSHOK JUls
ABTOTPAHCTIOPTHHIX CPEACTB HHBANMHIOR,

- HaNM4He aTanTHPOBAHHLIX NH(TOB,
MNOPYYHEH, PACIIMPEHHBIX IBEPHBIX
POEMOB;

- HAJIMYAE CMEHHBIX KPECEI-KOIIICOK,

- HAJTHYME CHELMANbHO 0DOPYHOBaAHHbIX
CAHWTAPHO-THIHEHHUECKHX NOMELICHHH B

100 Gannos

30%

30 fannos




QpraHnA3alEy

l

Janssli noKazaTent He IPHMERACTCS K OPTAHH3ALIAAM KYNETYPHL, Pa3MeInaIomuMcs B 00berTax
KYARTYPHOTO Haciennd. B criydae HaxomACHHA OpraHU3alMd KYHETYPEL B 00beKTe KynbTYPHOTO
Hacneamst IPHMETIOTC HORA3ATeNY, IPeAyCMOTpeHHEbIe nyrkroM § [pukasa MuukyineTyper Poccuu o1

20.11.2015 N 2834 (3aperncrpapobal B MusHcTepeTBe iocTanny Poccaiickoit enepanny 10 gexabpa
2015 r., perucrpauyonnsiit nomep 40073).
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ObfecrieueHne B OPranA3aiiy yoIOBHi
BOCTYITHOCTH, NO3BOJISIONIAX HHBATTHAAM
TIONYYATH YCHYTH HapaBHe ¢ APYTHMH,
BRITIOUAA;

- RyOnApoBaHHe A1 HHEANKAOB IO CTYXY K
3PEHHIO 3BYKOBOH M 3PHTEREHOM
undopManan;

- pybmaposanne Haamiced, 3HAKOB W HHOH
Tekc10oBOH H rpadueckoil uadopMmalzg
3HAKAME, BLITIONHEHHBIMHE DPeTbedHO-
TogeunbiM wpHgTom Bpaiinsa,

- BO3MOXHOCTD OPCAOCTABNEHENA
HEBaNRIAM TIO CIYXY {CTYXY ¥ 3PESHRIO)
YCIYT CYPRONEPEBOLUHKA
{THGROCYPACIEPEBOATHKA),

- HAMHM'HE AETEPHATHBRON BEPCHH
OQHIMATBEHOTO CAHTA OPTAHH3ALNE B CETH
"HRTepHer" NS HHBAIWAOE N0 3PCHHIC,

- TOMOIIB, OKA3HBAEMA PadOTHHKAMHI
OPrasAAHT, TpoIeanEMn HeoOxoIuMOe
o0yueHHe (HHCTPYKTHPOBIHHE)

{ BO3MOMCHOCTE CONPOBONKICHHS
pabOTHUERMH OPranmIaLgn ),

- HATHWIHE BO3MOMKHOCTH [PEAOCTABNEHUA
YCIYTH B RHCTARIHOHHOM PEOKEME WA HE
AOMY

100 6amnos

40%

40 Hanmes

JEons nomy=garenet yenyr,
YZOBASTBOPEHHBIX HOCTYIHOCTEIO YOIy
Ans nEBATHACB (B % o1 obmero yxena
OIEPOLIERHEBIX HONYYATENeH YCIyT -
HHBAIHIOB)

100 Hannos

30%

30 Gannos

Hroro

100%

100 Bannos

4.

I

Kpurepnii " TobporkenaTensHOCTh, BERIHBOCTS PAGOTHHIORB opravnzanyu”

JlaEmsiit KPpUTCPUI HE IPHMEHHM K TeATPaRBHO-3PETHUINEM 1 KOHUEPTHLIM OPTAHH3ALHAM B

COOTBETCTBHH CO cTaThed 36.1 3akona Poccuiickoll @eneparmu o1 9 oxradps 1992 r N 36

4.1,

Honst nomyuatened yenyr,
YOOBRETBOPEHHLIX RoGDOKenaTeNbHOCTHIC,

BEXHBOCTEIO PAOOTHHKOB OPraBH3alyH,
00eCneYHBAIOMEX IEPBAYHEN KOHTAKT B
AHDOPMAPOBIENE MOTYYATENRE YCIYTH
(paboTHUKH CpaBoyuHOH, KaCCHPH! B
Ipodee ) TPH HEHOCPEACTBEHHOM
obpamensu B opranusanmro (8 % or
obmero Tuca ONpoMEeHHRE TONyIaTenel
yenyr)

12-1.

100 bannoe

40%

40 Gannos

4.2,

Jlona nomyaarened# ycmyr,
YAOBNETBOPEHHBIX A00POKETIaTENBHOCTEED,
BEKIMBOCTEIO PabOTHIKOB OPIaHH3alNY,
00ECHEUABAIOIINX HETOCPEACTBEHHOE
ORA3ABME YCIYFH NPH 0OpALICHHH B
oprasnsanuo (B % or oluero aucna
ONPOLIEHHBIX Tony4areneif yeryr)

100 Gamwnos

40%

40 Danob

43

Jona momyuarenel yomyr,

100 bannos

20%

20 Sasnor




YHOBNETBOPEHHBIX HOOPOKENATETLHOCTEED,
BE&XAUBOCTHIO PAOOTHAKOB OpraHuzauuy
IIpY HCTIONBL3OBAHKK NHCTAHUHOHHELX GopM
BaumMoercTeus (110 Tenedouy, mo
3MEeKTPOHHOH NIOYTe, ¢ HOMOIMLIO
SMEKTPORHBIX CEPBUCOB (TIOAqR
SEKTPOHHOTO

obpamenua/ xarod/IpeANoKeHIH, 3anUCH
Ha IOy9CHHRE YCIYFH, TONYMEHHS
KOHCYIBLTAUA O OKA3bIBAEMEIM YCIIyraM H
p.)) (8 % or o6iiero yucna ONPOMEeHEHX
Hory4garenes yemyr)

Hroro

100%

100 Sannos

5. |

Kpurepuii "' ¥V a0B1eTBOPEHHOCTD YCI0BHAMU 0Ka3aHNs yeayr”

Jar=bti RpATEPHIt HE NIPUMEHHM K TEATPATBHO-3DEAHINHEM M KOHIEPTHEM OpraHH3alHIM B
COOTBETCTRHM CO cTaTLel 36 1 3akona Poccuifckoi Depepaunn o1 9 okrabpa 1992 r N 3612-1

5.1

Jona momyqarene yemyT, KOTOPRIE MOTORDI
PEKOMEHIORITE OPFaHH3IALUMIO
POJCTBEHHHKAM H 3HAKOMBIM (Moriu 61l ee
pekoMeHaoBarh, ecnd Ol Oblna
BO3MOKHOCTS BEIOOpa opranm3ammm) (B Yo
OT 0DIMETQ YMCHA ONPOLICHHEIX

TIOTyHATERed VCITyT)

100 6annor

30%

30 Gamos

52.

Hons nomyuareneil yoryT,
YAOBIETBOPEHHLIX Tpad#xom paboTrl
oprasmzanud (B % ot ofuero uvcna
ONPONICHHEX NONYIATENeH VCIyT)

100 Samnos

20%

20 6annos

53

Jons nomywarenes yeayr,
VAOBIICTBOPCHHLIX B HEJOM YCIOBHIMH
OK43aHHA YCAYT B OpraHusanas (B % ot
ofmero qucia ONPOLIeHHLIX HoTydareiiet

YCIIyT)

100 DannoB

50%

50 6annor

Hroro

100 %

100 fannon

10




IIpnioxenne 1

Ilepevyens opranusanmii KyJbTypbl

CT.

CeBepckasi Il NpPOBeAeHHH

HE3aBHCHMOH OLEHKH KavecTBA yCJI0BHH okazanua ycayr B 2019 roay

I0Opuauvecknii aapec

Konraxkrubiii Tenedon,
ajapec O(pHIHAIBLHOIO

MYHULIMTANTBHOTO
obpaszosanus Cepepckmif
paiton «MexrioceneHueckas
oubnuorexa»

HaumenoBanue OpraHH3aluH, cabivii
opraun3auuu MECTOPACIOJIONKEHHE Sxndi 3Jlelﬂ',0HHOi:l
NOMEEeHHH OpraHu3anuH AP noml:
MynnumrnansHoe 6ropketHoe | 353240, Kpacrnonapekuit 7(86166)21447
YUPEIKIACHHE KYJIbTYPbI kpaii, CeBepckuii paioH, CT.
Cesepckas, yir. Jlenwna, 118 http://cbsr118.krd. muzkult.r

u




Ipuaoxenne 2 Ankera
AHKETA
Honysareneii yeayr

30pascmeyiume! Brazooapum eac 3a yuacmue 6 nposeoeHun He3aeUCUMON OUEHKN Kayecmed
YCR0BUIl OKA3AHUA peaye. YOeaus nemMHo20 spemenu 3anonenuio OaHHol anKemsl, bl HOMOYNceme
HE MOTbKO 6blAGUMb RpODIEMHbBIE Mecma 8 OesmelbHOCMU OpP2AHU3AWUil, HO U YAY4WIUms
Kauecmeo oxasbiédaemsix yciye nacenenuro. Iposumaiime, noycanyiicma, npedcmaenennsie nudice
sonpocet, eptbepume 00U U3 NPEONALACMBIX BAPUAHMOE OMEEMA HA KANCOBLI 6ORPOC.

Vkaxure Hanmenosanne Bameii opranmzammm:
1) Ynosersopenst i Bol KA4eCTBOM, IOJIHOTOH H JOCTYIHOCTHIO HHPOPMALHHE 0 A TEILHOCTH
OPraHu3anKuy, pasMenienHol Ha HHGOPMANMOHHLIX CTEHIAX B NOMEINEHHN Oprauusanun’

1. ynosnerBopeH(a) 2. He yZI0BIETBOPEH(a)
2) ¥Ynosaersopensnl 1 Bpl KauecTBOM, NOJTHOTOH H AOCTYNHOCTHIO HH(POPMAIAH 0 IeATETLHOCTH
OPraHmM3anuH, Ha oPHIHAIBLHOM caliTe OPraHN3AnEH B HHPOPMANIHOHHO-
Te/IeKOMMYHHKANHOHHO# cetn ""HurepHer"?

1. ynosnetropen(a) 2. He ynosnersopeH(a)
3) Yaosaersopenni in Boi komdopraocThio npenocrasinenns yeayr? (ynobuas mebdens, ecth
TYANneT, YUCTBIH 10J1 U CTeHbl, YA0OHO OPHEHTHPOBATHCH B OPTaHW3aALIMM M T. IL.)

1. ynosnerBopen(a) 2. He yaoBIeTBOpeH(a)
4) imeere ;1 Boi (Bam pebénok) craryc naBannna?
1. na 2. Her

5) Yaosaersopensi Jin Bbl J0CTYMHOCTBIO YCIYT LISt HHBAJIHAOB H MAJTOMOGHIBHBIX Ipynn
HACe/IeHHs (B MOMENICHHAX OPTaHM3ALAH eCTh HeoOX0aMMoe 00opyHOBAHKE Ui MATTOMOOHIBHBIX
TPYNN HACENEHWA ¥ MHBAIMOB: TIOPYYHM, MTAHAYChl, 3BYKOBbIE CHI'HAJBI U T. 11.)?

1. ynosnersopen(a) 2. He yJIOBIETBOPEH(a)
6) Yaopsersopens: ;i Bot 100pokeaTeIbHOCTHIO, BEARIHBOCTHIO PAGOTHHKOB OPraHH3alHH,
obecneuHBAIOIINX NEPBUYHBIH KOHTAKT H HHQOPMHPOBAHNHE NMOJAYHATEIs YCIYrH (CrpaBoyHad,
NpUéMHAs AMpeKTopa u T, 1.)?

1. ynosnersopen(a) 2, He yaoBieTBopeH(a)
7) Yaosaersopensi iH Bol 100poxkesiaTe/TbHOCTHIO, BEARIHBOCTHIO PAGOTHHKOB 0PraHA3AINH,
obecne HMBAIOLIHX HEMOCPEACTBEHHOE OKASAHNE YCAYTH (yUMTE b, NPEN0AaBaTe/b, BOCIHTATENb,
6ubnuoTekaps, SKCKypcoBoA M T 11.)?

1. ynosnersopen(a) 2. He yaoBneTBOpeH(a)
8) ¥Ynosaersopensni i Bl 106poxeaTe/ibHOCTEIO, BEAJINBOCTHIO PAGOTHHKOB OPraHN3ALMA
NPH HCNOABL30BAHHH NHCTAHIHONHBIX (PopM B3auMoaeiicTBHA (Do Tenedony, 2 1eKTPOHHOIH
1H0YTE, ¢ NOMOILIO 3IEKTPOHHBIX CEPBHCOB (M0Aa4H WIEKTPOHHOIO
obpamenns/xanob/npeioKeHHH, 3aNHCH HA TIPHeM/TOJTyYeHHe YCIyri, noTy4eHne
KOHCY/ILTAMH M0 OKA3BLIBACMBIM YCIyram u np.))?

1. ynosnersopen(a) 2. wue ynosnersopeH(a)
9) I'oroBbi 1n Bbl pexoMeHI0BATHL OPraHA3aNMI0 POJACTBEHHHKAM H 3HAKOMBIM (MOTIHM ObI g€

PEKOMEH/10BaTh, eciiM Obl OpLIA BO3MOKHOCTb BbIOOpa opranmsaumvm)?

1. na 2. Her
10) Yaosnersopens: ;im Bol rpadgmxom padorst opranm3anun?
1. ynosnersopen(a) 2. He yAoBIETBOpeH(a)

11) Yxossnersopensi u Bol B He10M yCI0BHAME 0KA3AHUS YCIYT B Oprasnn3anun’?
1. ynosnerBopeH(a) 2. He y/IOBIETBOPEH(a)
12) Bamu npeuioxkensss, NOKeIAHNS 0 VIYYIICHHIO KAYECTBA NPEA0CTABISEMbIX VCIVI:

12
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