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Cratbsa 1

BHectn B 3akoH Poccuinckon depepaummn ot 9 oktabps 1992 roga N 3612-|
"OcHoBbl 3akoHogaTenbcTBa Poccuiickon ®egepaunn o kynbtype" (Begomoctn Cvesna
HapoaHblx genytatoB Poccuickon ®epepaumm n BepxoBHoro Coseta Poccuickon
depepaumn, 1992, N 46, ct. 2615; CobpaHue 3akoHogaTenbcTBa Poccuinckomn
depnepaunn, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N 1, cT. 21; 2008, N 30, cT.
3616; 2013, N 17, cT. 2030; N 27, c1. 3477; N 40, cT. 5035) cnegytowme nsmeHeHns:

1) pasgen VI gononHutb ctatbsimun 36.1 n 36.2 crneayowero cogepxaHus:

"Cratbsa 36.1. He3aBucnmasa oueHKa kKayecTBa OKa3aHUs YCryr opraHu3aumsimu
KynbTypbl

HesaBucMmas oueHka KadecTBa oOKasaHusl YCryr opraHusauusiMn  KynbTypbl
ABNSeTCA OAHOM M3 (opM OBLWECTBEHHOrO KOHTPONS M NpPOBOAMTCA B Lensax
npefocTaBfieHNa rpaxgaHaMm MHopMaummM O KayeCcTBe OKasaHus yCryr opraHmsauusmMmm
KynbTYypbl, @ TaKKe B LieSIsiX NOBbILWEHNSA Ka4eCTBa UX OeATENbHOCTU.

Hes3aBucMmas oueHka KadecTBa oOKa3aHusl YCnyr opraHu3auusiMm KynbTypbl
npegycmaTpuMBaeT OLEHKY YCIOBUI OKasaHUs yCryr no Takum OBLUMM KpuTepusiM, Kak
OTKPbLITOCTb M LOCTYMNHOCTb MH(popMauun o6 opraHmsauuu KyrnbTypbl; KOMGOPTHOCTb
yCrnoBuin NpefoCTaBfeHna ycnyr M [OCTYMHOCTb WX MOSyYeHUs; BPEMS OXUOaHUS
npenocTaBneHna  ycnyrn;  gobpokenaTenbHOCTb, BEXIMBOCTb, KOMMETEHTHOCTb
pabOTHUKOB OpraHu3aunn KynbTypbl; YOOBNIETBOPEHHOCTb KAYECTBOM OKa3aHUs yChyr.

HesaBucMmas oueHka KadecTBa oOKasaHusl YCryr opraHusauusiMm  KynbTypbl
NPOBOAUTCA B COOTBETCTBUM C MOSIOXEHUSMM HacTosiwen ctaTtbW. [Npu npoBegeHuu
HEe3aBMCMMOM  OLIEHKM KayecTBa OKa3aHus  ycnyr opraHu3auusimym  KynbTypbl
ucrnonb3yetca  obuwenoctynHas — MHdopmauuss 06  opraHusaumax — KynbTypbl,
pa3mellaemMas B TOM Yucrie B opme OTKPbITbIX AaHHbIX.

HesaBucumasi oueHka KayecTBa OKasaHus YCRyr opraHumsaumamMm KynbTypbl
NpPOBOAMTCSA B OTHOLLUEHUW OpraHusauumn KynbTypbl, y4peanTensMn KOTOpbIX SBMSKOTCA
Poccunckaa depgepaumsa, cydbekTobl Poccurckon depepauumn mnu MyHUuMnanbHble
obpasoBaHus, OpPYrnx opraHM3auumn KynbTypbl, B YCTAaBHOM KanuTane KOTOpPbIX A0S
Poccunickon depgepaunmn, cybbekta Poccurickon degepaunmn mnum MyHMLMNANIbHOroO
obpasoBaHus B COBOKYMNMHOCTU NpeBbILaeT NATbAECAT NPOLEHTOB, @ TakKe B OTHOLLEHUN
NHbIX HerocyaapcTBEHHbIX opraHusauyum KynbTypbl, KoTopble OKa3sbIBaloT
rocygapcTBeHHble, MyHUUMNarnbHble YyCryru B cdpepe KynbTypbl.

Hes3aBucmMmas oueHka KayecTBa OKasaHWs ycnyr opraHmsauusiMm KynbTypbl He
NPOBOAUTCA B OTHOLLUEHUM CO3OAHUS, WUCMOSNTHEHUS U MHTepnpeTaunun npounsBeaeHun
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nuTepaTypbl U UCKyCCTBa.

B uensx cosgaHus ycnosuin ons opraHvMsaumm npoBeaeHns He3aBUCUMOW OLIEHKU
KayecTBa oKa3aHus ycnyr opraHn3aunamm KynbTypbl:

defepanbHbIA OpraH UCMOMTHUTENBHOW BRacTW, OCYLLECTBASKOWWMA (PYHKUUM MO
BblpaboTke M peanusauum rocygapCTBEHHOM MOMUTMKM U HOPMaTUBHO-NPaBOBOMY
perynupoBaHuio B cdepe KynbTypbl (ganee - ynosIHOMOYEHHbI dpefepasibHbIi OpraH
MUCMONHUTENBHOW  BfactuM), C  yyacTMem  CreunanuctoB,  OCYLLECTBSAILWMX
npodeccrnoHanbHy0 OeATENbHOCTb B cdepe KynbTypbl, OOLECTBEHHbIX OpraHM3aunn B
cdepe KynbTypbl, OOWECTBEHHbIX 0ObeauHeHun noTpebutenenm (Mx accoumaumin,
COl030B) (fanee - obLwecTBEeHHble opraHmM3aumn) opmmpyeT OBLLECTBEHHbBIA COBET MO
NpoBeAEHNIO HE3ABMCUMOW OLIEHKN KadyeCTBa OKa3aHus yCryr opraHnsaumsiMn KynbTypbl
N yTBEPXOAeT MONOXeHne O HeM. [lepeyeHb OpraHu3aunin KynbTypbl, B OTHOLLUEHUU
KOTOPbIX He TMpOBOAUTCA He3aBUCMMAas OLEeHKa KayecTBa OKasaHUs UMW YCIyr,
yTBEpXKAAeTCs YNONTHOMOYEHHbIM dheaeparnbHbiM OpraHOM WCMOMHUTENbHOW BNacTu C
npeaBapuTenbHbIM 06CyXaeHMeM Ha 0OLLLECTBEHHOM COBETE;

opraHbl rocygapcTBeHHON BrnacTu cybbekTtoB Poccuiickon ®epepaumm ¢ ydactmem
oOLLeCTBEHHbIX OpraHuMsauun OpPMUPYIOT O0OLLEeCTBEHHbIE COBETbl MO MNPOBEAEHUIO
HE3aBMCMMOM OLIEHKM KadecTBa OKa3aHuMsl YCNyr oOpraHusauumsimum  KynbTypbl,
pacrnonoXeHHbIMK Ha TeppuTopusax cybbektoB Poccuiickon ®epepaumm, n yTBepaaroT
NOSIOXXEHNE O HUX;

opraHbl MECTHOro camoynpaBfeHust C ydacTMemM OBLEeCTBEHHbIX OpraHu3auun
BnNpaBe ¢opmMpoBaTb OOLLECTBEHHbLIE COBETbI MO NPOBEAEHUID HE3ABUCUMOW OLIEHKM
KayecTBa OKasaHWs yCryr opraHusaumsimm KynbTypbl, PaCnOfIOXXEHHbIMU Ha TEPPUTOPUAX
MYHULMNanNbHbIX 06pasoBaHui, N yTBEPXKAATb MOSIOXEHNE O HUX.

[MokasaTenu, xapakrtepusyrwme obuime KpUTepum OLEHKM KayecTBa OKasaHus
yCnyr opraHmsauusiMmn KyrnbTypbl, YKa3aHHbIMW B 4YacTU YETBEPTOM HaCTOSILEN CTaTbW,
yCTaHaBnMBaKTCA YNOMHOMOYEHHbIM dpefiepalibHbIM OpraHoOM UCMONHUTENBHON BacTu
C npegBapuTenbHbiM 06CyXaeHneM Ha obLLeCTBEHHOM COBETE.

Mo peweHno yNosTHOMOYEHHOrO hefepanbHOro opraHa UCNONHUTENbLHOM BNacTy,
OpraHoB rocygapCTBeHHOW Bractu cybbektoB Poccunckon degepauum nnuv opraHos
MECTHOro camoynpasneHust (QyHKuMn OOBLLECTBEHHBIX COBETOB MO MNPOBEAEHUIO
HEe3aBMCUMOWM OLEHKN KayecTBa OKasaHus ycrnyr opraHmsauusmMm KyrnbTypbl MOryT ObiTb
BO3MOXEHbl Ha CyLleCTByOLWME NPU 3TUX opraHax obuiecTBeHHble coBeTbl. B Takumx
cnyyasx obulecTBeHHble COBETbl MO MNPOBEAEHMIO HE3aBUCMMOW OLEHKM KadecTBa
oKasaHua ycnyr opraHM3aumnsiMm KyrbTypbl HE CO30atoTCsl.

OO6LecTBEHHBIM COBET MO NPOBEAEHNIO HE3ABUCUMOW OLIEHKN KayecTBa OKa3aHus
ycnyr opraHusaumsiMmun KynbTypbl hopmMmpyeTcs Takum obpas3om, 4Tobbl Obina UCKNYeHa
BO3MOXXHOCTb BO3HWKHOBEHUSI KOH(PNUKTa MHTepecoB. CocTtaB 0OLLECTBEHHOIO CoBeTa
dopmupyeTcs U3 ymicna npeacraBumTenen obLeCcTBEHHbIX opraHm3auuin. Ymucno 4neHoB
obuecTBeHHOro coBeta He MOXeT OblTb MeHee 4YeM nNsaTb 4denoBek. YneHbl
oOLLeCTBEHHOrO CcoBeTa OCYLWECTBASAKT CBOW AeATeNbHOCTb Ha 06LWeCTBEHHbIX
Hadanax. MIHgopmaums o 4esaTenbHOCTU 0OLLECTBEHHOIO COBETA pa3MeLLLaeTCa OpraHoMm
rocyfapCTBEHHOM BracTu, OpraHoM MEeCTHOro CaMoyrnpaBneHusi, NpuU KOTOPbIX OH
co3faH, Ha CBOeM odumumanbHOM canTe B WUHGOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "HTepHeT" (qanee - ceTb "IHTEpHET").

HesaBucuMmas oOueHKa KadecTBa OKasaHus YCryr opraHusauusiMu KynbTypbl,



opraHmnsyemasi obLeCcTBEHHbIMM COBETAMM MO €€ NPOBEAEHUI0, NPOBOAUTCS He yvaule
YyeM OAWH pa3s B rof M He pexe Yem OAuH pas B Tpu roga.

O6uwecTBeHHble COBETbl MO MNPOBEAEHUID HE3aBUCMMOM OLEHKM KayecTBa
OKasaHWs ycnyr opraHn3auusMun KynbTypbl:

onpenenstoT NepeyHn opraHmsaumin KysnbTypbl, B OTHOLLEHUM KOTOPbIX NPOBOAUTCS
He3aBMCMMasi OLEHKaA;

dopMupyoT nNpeanoxeHns AOnd  pas3paboTKMm TEXHUYECKOro 3agaHus Ons
opraHusauuu, Kotopasi ocywecTtBnser cbop, obobuieHne n aHanua uHdopmMauum o
KayecTBe OKasaHWda YCIyr opraHusauusiMun KynbTypbl (ganee - onepartop), NpUHUMaoT
yyacTme B PacCMOTPEHUN MPOEKTOB AOKYMEHTaumm O 3akynke paboT, ycnyr, a Takke
NPOEKTOB rocygapCTBEHHOrO, MYHMLMUMNANbLHOro KOHTPAaKTOB, 3aKnyaemblx
YNOSTHOMOYEHHbIM  befepanbHbiM  OpraHoM  WUCMOSTHUTENbHOM  BNacTu, oOpraHamu
rocygapctBeHHon Bnactn cybbvektoB Poccuinckon degepaumm unm opraHamm MeCTHOroO
camoynpasfieHUs C onepaTopom;

yCTaHaBnMBaKT Mpu HEOOXOANMMOCTU KPUTEPUN OLIEHKN KavyeCcTBa OKa3aHusa yCryr
opraHmsauusiMn KynbTypbl (OOMOMHUTENBHO K YCTAHOBMEHHbIM HACTOSILLEN CTaTbewn
obLwmm KpuTepmnam);

OCYLLECTBSISAOT HE3aBUCUMYIO OLIEHKY KayecTBa OKasaHudA YCryr opraHusaumsamm
KynbTypbl C y4eTOM MHOpMaLnK, NnpeacTtaBneHHON onepaTtopom;

npeacTaBnsalOT COOTBETCTBEHHO B YMNOSHOMOYEHHbIN doedepanbHbii  opraH
MCMONHUTENBHOW BIacTW, OpraHbl roCyJapCTBEHHOM Bnactu cybbekTtoB Poccuimckon
depepaumn, opraHbl MECTHOro camMoynpaBfieHus pesyrnbTaTbl He3aBUCMMOW OLEHKMU
KayecTBa OKa3aHuUs yCnyr opraHu3aumamMu KynbTypbl, a Takke npennoxeHuss ob
ynyyLleHUn KavyecTBa UxX OesATeNbHOCTMW.

3akniyeHne rocyaapCTBEHHbIX, MyHMUMUNANbHbIX KOHTPAKTOB Ha BbINOMIHEHME
paboT, okasaHue ycnyr no cbopy, o600LLEHNIO U aHanudy WHdopMauMM O KavyecTse
oKasaHuUsa YyCryr opraHu3aumsiMn KynbTypbl OCYLWECTBNSETCA B COOTBETCTBUM C
3akoHoAaTenbCTBOM Poccumnckon defepaumm o KOHTPAKTHOW cucTeMe B cdpepe 3aKynok
TOoBapoB, paboT, ycnyr Ans obecnevyeHns rocyaapCTBEHHbIX M MyHMUMNANbHbLIX HYXA.
YNONHOMOYEHHbIN  doefepanbHbli - OopraH  UCMNOSIHUTESNbHOM  BflacTW,  OpraHbl
rocygapCTtBeHHoOM Bnactu cyobektoB Poccuinckon degepauumn, opraHbl MECTHOrO
camMoyrnpaBfieHns1 no peayrnbTataM 3aknioyYeHUa rocyaapCTBEHHbIX, MYHUUMNANbHbIX
KOHTpakToB O(hopMNAOT pelleHne o6 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a
npoBefeHNe HE3aBUCMMOM OLIEHKN KayecTBa OKasaHusa ycnyr opraHnsaumsimn KyrnbTypbl,
a Takke npu  HeobxoaMMOCTM  MpPefocTaBnsAlT  ornepaTtopy  obwedoCTynHYHo
MHGOPMaLUMIO O AEATENbHOCTU AAHHbIX OpraHu3aunin, opmmpyemyo B COOTBETCTBUMU C
rocygapCTBEHHOM M BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTBLIO (B Criydae, ecnmn oHa
He pa3mMelleHa Ha opuLmanbLHOM canTe opraHM3aunn).

MocTynuMBIAA COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN defeparnbHblii  OpraH
MCNOSTHUTENBbHOW BRacTW, OpraHbl rOCyAapCTBEHHOW Briactn cybbekToB Poccuimckomn
degepaumn, opraHbl MECTHOrO camoynpasfieHuss WHpopMauusa o pesyrnbTatax
He3aBMCMMON OLEHKN KadecTBa OKa3aHWA YCIyr opraHu3auusiMu KynbTypbl NOASIEXUT
obsa3aTenbHOMY pPacCMOTPEHMI0  YKa3aHHbIMW  OpraHaMmm B MECHAYHbIA  CPOK U
yuuTbiBAETCA MMKU nNpu BbipaboTKke Mep MO COBEPLUEHCTBOBAHUK AeATENbHOCTU
opraHusauum KynbTypbl.

NHpopmaumna o pesynbTaTtax He3aBUCMMOM OLIEHKM KavecTBa OKasaHus ycnyr



opraHu3aumsMn KynbTypbl pasMeLLaeTca COOTBETCTBEHHO:

YNONTHOMOYEHHbIM  befepanbHbiM  OpPraHOM  UCMOMHUTENbHOW  BNactm  Ha
odmumanbHOM canTe Ans  pasMelleHus MHopmMauum O rocydapCTBEHHbIX U
MYHULMNANbHbIX yuypexaeHusx B cetn "IHTepHeT";

opraHamu rocygapcTtBeHHOW Bractu cybbektoB Poccuiickon ®epepaumn,
opraHamMmu MecTHOro camoyrnpasfeHus Ha CBOMX odouumaribHbIX canTax n ouumansHOM
cante [gnsa pasMelleHns WHdopmauuMm O TOCYyOapCTBEHHbIX WM MyHUUMNANbHbIX
yupexgeHnax B cetn "IHTepHeT".

CoctaB MH(bopMauun o pesynbTaTax He3aBUCMMOW OLLEHKM KayecTBa OKa3aHus
yCcryr opraHmsaumsiMn KynbTypbl U NOPSAOK ee pasMelleHns Ha oduuymanbHOM canTe
Ana pasmMeLLeHnst MHopMmauumn o rocygapCTBEHHbIX U MYHULMNANbHBIX YYPEXOAEHUSX B
ceTn "MHTepHeT" onpenensTcsa YnonHoModeHHbIM [lpaBuTenbcTBOM Poccuickon
depnepaumn peneparibHbIM OpraHoM UCMONHUTENBHOW BlacTu.

KoHTponb 3a cobniogeHnem npoueayp nNpoBefeHUs He3aBUCUMMOW  OLEHKM
KayecTBa OKasaHWs YCryr opraHu3aumsMn KynbTypbl OCYLLLECTBIISETCH B COOTBETCTBUN C
3akoHogaTenbcTBoM Poccuinckon denepaumn.

Cratba 36.2. lHbopmaunoHHast OTKPbITOCTb OpraHn3auum KysnbTypbl

OpraHusaumn KynbTypbl, yKa3aHHble B YacTW 4eTBEPTON cTaTbu 36.1 HaACTOALMX
OcHoB, obecneymnBatloT OTKPbITOCTb M AOCTYNHOCTb criegytoLwen nHgpopmaunu:

AaTta Cco3faHus opraHusauuMm KynbTypbl, €e ydpeguTenb, yvYpeauTenu, MecTo
HaxOoXOEHNA opraHmMsauumn KynbTypbl U ee unnanoB (MpU Hann4unn), pPexumm, rpagouk
paboTbl, KOHTAKTHbIE TeNedOHbI N agpeca 3NEKTPOHHOW NoYThI;

CTPYKTYpa W opraHbl ynpasreHnsa opraHmsauum KynbTypbl;

BUObl NPeaoCcTaBnsaeMblX YCIyr opraHmsaumen KynbTypbl;

MaTtepuanbHO-TEXHUYeckoe obecnevyeHne npeaocTaBrieHns yCcnyr;

Konna ycTaBa opraHuMsauum KynbTypbl;

Konna nnaHa oMHaHCOBO-XO3AWCTBEHHOW OeATEeNbHOCTU OpraHusauun KynbTypbl,
YTBEPXOEHHOr0 B YCTAHOBNEHHOM 3akoHogaTenbcTBOM Poccunckon dPegepaumm
nopsigke, Unun BrogpKeTHoN cmeThbl (MHGopmauma 06 obbeme npegocTaBNAeMbIX YCyr);

Konna JOKyMeHTa O Nnopsiake npeaocTaBfieHna yenyr 3a nnary;

WHpopmaLms, KoTopasa pasMellaeTcsi, oOnybriMkoBbIBaeTCA MO  peELLEHUIO
opraHu3aummu KynbTypbl, a Takke MHpopmaLms, pasmeleHme n onybnukosaHme KOTOpomn
aBnaTca  obdAsaTtenbHbIMM B COOTBETCTBMM C  3aKoHoOaTenbCTBOM Poccuinckon
depepaumy;

WMHasa onpegendemMas yrnosIHOMOYeHHbIM dpefeparibHbIM OpraHoOM UCNOMHUTESTbHOM
BNacTn Heobxogumasi Ans nNpoBeAeHns He3aBUCUMOW OLEHKM KadecTBa OKasaHus yCryr
opraHmsaumsiMmn KynbTypbl MHGOpMaUnS.

NHpopmauums, ykazaHHaa B YacTu NepBOW HACTOSALLEN CTaTbM, pasmellaeTcs Ha
odomumarnbHbIX canTax YMNOSIHOMOYEHHOro efepanbHOro opraHa WCNOMHUTENbHOM
BNacTn, opraHoB rocygapCTBEHHOM BNnacTn cydobektoB Poccurickon denepauunmn, opraHos
MECTHOroO caMoynpaBlieHUss W opraHu3auunm KynbTypbl B cetn "WIHTepHeT" B
COOTBETCTBMM C TpeboBaHUAMM K €e coaepxaHuio u dopmMme npenocTaBneHuns,
YCTaHOBJIEHHbIMU YMOIHOMOYEHHbBIM doeepanbHbIM OPraHoOM MUCMNOSTHATENBLHOW BRACTMU.

YNONHOMOYEHHbIN  dheaepanbHbii - OpraH  UCMNOSHUTENBHOM BNacTW, OpraHbl
rocygapCTBeHHOM Bnactu cybbektoB Poccuinckon dPepepauumn, opraHbl MECTHOrO



camoynpaBfieHUss U opraHuM3aumm KynbTypbl obecneyMBaloT Ha CBOWMX OMuUManbHbIX
cantax B ceTn "WHTepHeT" TEexXHMYECKyld BO3MOXHOCTb BblpaXXeHUsi MHEHUN
nonyvyatensaMm ycryr o KadecTse OKas3aHus YCIyr opraHMsaunsamMmm KynbTypbl.";

2) ctatbto 37 gononHMTb ab3auem cnegyrouero CogepKaHus:

"cosgaHne ycnoBMW ONs OpraHmMsaumm  npoBefeHUsl He3aBUCUMOMW  OLEHKM
KayecTBa oKa3aHus ycnyr opraHn3aumamm KynbTypbl.";

3) yacTb nepsyto cTaTbm 39 AONONHUTL ab3aueM CreayrLero CogepXKaHus:

"co3gaHne ycnoBMW ONS  opraHvMsaumm  npoBefeHUs He3aBUCUMOW  OLEHKMU
KayecTBa oKa3aHus ycnyr opraHm3aumsamMm KynbTypbl.".

Crtatbsa 2

BHectn B ®enepansHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax
coumnanbHoro obcnyxmBaHus HaceneHuss B Poccuickon ®depepauun” (CobpaHue
3akoHopaTenbcTBa Poccunckon ®epgepauunmn, 1995, N 50, ct. 4872; 2003, N 2, cT. 167;
2004, N 35, cT. 3607; 2008, N 30, cT. 3616) cneaytowime N3MeHeHUS:

1) gononuuTtb ctateamu 17.1 n 17.2 cnegyowero cogepxaHus:

"Crtatba 17.1. He3aBucMmas oueHKa KayecTBa oKasaHUs yCnyr yuypexgeHusiMun u
NpeanpuATUSMU coumanbHOro obCcnyxmBaHus

1. HesaBucummasi oueHKa kKayecTBa OKasaHUs YChyr ydpexgeHusamm u
npeanpuaTnaAMm coumanbHoOro 06cnyxmBaHusa aBnseTcs ogHon n3 oopm obLLLECTBEHHOO
KOHTPONSA M MPOBOAUTCA B LeNndx npefocTtaBreHnsa nonydatensm coumanbHbIX YCnyr
MHOpMaLMM O KaveCTBe OKasaHUa YCNyr y4yYpexgeHusMn u  npeanpusatusmu
coumnanbHOro obcnyXnuBaHus, a Takke B Lenax noBblLEHUs] Ka4yecTBa UX AeATeNbHOCTH.

2. HesaBucumasa oOueHKa KayecTBa OKasaHWA yCNyr yyYpexaeHuamu U
npeanpuATUAMU  coumnanbHOro OOCNYyXuBaHWSa npedycMaTpuBaeT OLEHKY YCNOBUWA
oKasaHusa ycnyr no TakMMm O6WMM KpUTEPUAM, KaK OTKPbITOCTb W  AOCTYNHOCTb
MHopmaumm 06 yypexgeHum n 0 NpegnpusTMm  coumarnibHoro obcnyXmBaHus;
KOM(OPTHOCTb  YCNOBWUA  MNpedoCTaBfeHnss  coumarnbHbIX YCRyr W OOCTYMHOCTb
MHopmaumm 06 yypexgeHum n 0 NpegnpusTMm  coumarnibHoro obcnyXmBaHus;
KOMOOPTHOCTb YCNOBUIA NPeAoCTaBfeHns coumasnbHbIX YCAyr W AOCTYNHOCTb UMX
nonyyeHus; Bpems OXUAaHWNA npenocTaBneHns couunarnbHomn ycnyru;
[obpoxenaTenbHOCTb, BEXMMBOCTb, KOMMETEHTHOCTb PabOTHMKOB Yy4ypexaeHus u
npeanpuaTna coumanbHoOro obcnyxmBaHud; yOoOBNETBOPEHHOCTb KA4YeCTBOM OKa3aHUs
YCIyr.

3. HesaBucumasa oOueHKa KavecCcTBa OKasaHus YyCryr YyypexaeHusamu wu
npeanpuaTtnamMmM  coumanbHoro obcnyXxuBaHus MNPOBOAUTCA B COOTBETCTBUM C
NONOXEHNAMN HacTosilwen cTtaTbW. [lpyn npoBedeHUM HE3aBUCMMOW OLIEHKM KayecTBa
oKasaHUsa YCnyr YYpexgeHusamMu u npeanpuatusamMum  coumanbHOro  obecnyxmBaHus
ncnonb3dyetca obuwienocTynHaa WHGopMaumsa 06 yypexaeHnsax u O npeanpusiTUsx
coumnanbHoro obcnyxnBaHus, pasmeLliaemMasi B TOM Ynucne B oopmMe OTKPbITbIX AaHHbIX.

4. HesaBucMmaa oOueHKa KayecTBa OKasaHUA yCcnyr ydpexgeHusamum u
npeanpuaTMAMM  coumanbHOro  obCnyXMBaHMA  NPOBOOUTCA B OTHOLUEHWUM
roCyAapCTBEHHbIX MPeanpusaTUiA W yYpexaeHun coumanbHOro  obCcnyXxmnBaHus,
ABNSAOLWNXCA COBCTBEHHOCTLIO CyObekToB Poccunckon defepaumm n HaxogAaWmUXcs B
BEAEHUN OpraHoB rocyaapCTBEHHON BriacTn cybbektoB Poccuiickon Pegepauun, apyrmx
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yuypexnoeHnn n npeanpuatui  coumanbHOro o6CnyXmBaHUsl, B YCTAaBHOM Kanutane
KoTopbix gonsa Poccunckon Pepepauunun, cybbvekta Poccuiickon ®Pepepaumm  uvnm
MYyHULMNanNbHOro obpasoBaHMss B COBOKYMHOCTU MpPEBbIWAET NATbAECAT MPOLEHTOB, a
Takke B OTHOLWEHMM WHbIX HEroCyadapCTBEHHbIX YYPEXOAEHUN U npeanpusaTuin
coumnanbHoro obcnyxmnBaHus, KOTOpble OKasblBalOT rOCy4apCTBEHHbIE, MyHMUMNASIbHbIE
coumanbHble YCIyri.

5. B uenax cosgaHus ycrnioBun Ongd opraHusauum npoBeLEHUS He3aBMCUMMOW
OLIEHKN KayecTBa OKa3aHuUsa YCNyr YYpexgeHusaMn un npeanpuatnamMm  coumarbHoro
obcnyxmBaHus:

1) dbegeparnbHbIN OpraH UCNONHUTENBHOW BNACTW, OCYLLECTBAAOWMIA OYHKLUKN NO
BblpaboTke M peanusauum rocygapCTBEHHOM MOMUTMKM M HOPMaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe coumanbHoro obcnyxueBaHusa (ganee - YnoSIHOMOYEHHbIN
degepanbHbld  OpraH  WUCMOMHUTENBHOW  Bractu), C ydacTMem 06 eCTBEHHbIX
opraHusauum, obLiecTBeHHbIX 06beauMHeHUn notpebutenen (Mx accoumauunn, CO30B)
(nanee - o6wWeCTBEHHblIE oOpraHnsaumm) dopmMmpyeT OBLWECTBEHHbIN COBET MO
NnpoBeeHNI0O HEe3aBMCUMOW OLEHKM KayecTBa OKasaHus YCNyr YYpexaeHusasmm wu
npeanpuaTUAMM coLmanbHOro 06CnyXXMBaHNA N yTBepXKAaeT NOSIOXKEHNE O HEM;

2) opraHbl rocygapcTtBeHHoOW Bnactn cybbektoB Poccuinickon Pepepauum cC
yyacTmem OOLEeCTBEHHbIX OpraHM3aunnm GopMupyoT o06LWEeCcTBEHHbIE COBETblI MO
NpoBeEeHNI0O HEe3aBUCUMOW OLEHKM KayecTBa OKasaHus YCnyr YyuYpexaeHnsamm wu
npeanpuaTMAMM CcouManbHOro OBCNYXUBaHUSA, PacrnoSsIOKEHHbIMWU Ha TeppUTOPUSAX
cybbekToB Poccuinckon ®epepaumm, n yTeBepKAatoT NOSOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBrieHUs C y4acTueM OBLEeCTBEHHbIX OpraHusauum
BNpaBe pOpMMpoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEOAEHUID HE3ABUCUMOW OLIEHKU
KayecTBa OKasaHWsa  YCnyr Yy4ypexageHusamum W npeanpusatusaMn - couuanbHOro
obcnyxmBaHuA, pacnofioOXeHHbIMU Ha TEPPUTOPUSAX MyHUUMNANbHbIX 0Opas3oBaHuNn, u
yTBEPXAATb MOSMOXEHNE O HUX.

6. MNokasaTenn, xapakrepusyowne obuime KpUTEPUN OLEHKM KayecTBa OKasaHus
YCRyr yydpexgeHusiMn 1 npegnpustusMmu coumanbHoOro obcnyxmBaHud, yKasaHHbIMU B
4acTU  YeTBEepTOM  HacToswen cTaTbW, yCTaHaBNMBAKTCA  YMNONIHOMOYEHHbLIM
degepanbHbIM OpraHoOM WUCMOMHUTENBHOW BRacTu C npeaBapuUTesibHbIM 00CYyXOeHNEM
Ha obLLEeCTBEHHOM COBETE.

7. o pelweHno YnorTHOMOYEHHOro eaepanbHOro opraHa WCNOSHUTENbHOMN
BNacTn, OpraHoB rocygapCTBeHHOM Bnactu cybbektoB Poccunckon depepaumm mnnu
OpraHoB MECTHOro camoynpasrieHNs PYHKUUN 0BLLEeCTBEHHbLIX COBETOB MO NPOBEAEHUIO
HEe3aBMCMMON OLEHKN KayeCTBa OKasaHMUSa YCNyr y4YpexaeHusiMu u npegnpuatusmu
coumnanbHOro o6CNyXuBaHUS MOryT ObiTb BO3SOXEHblI Ha CyLLECTBYKOLWIME MPU ITUX
opraHax obfulecTBeHHble coBeTbl. B Takmx cnyyasix o6WeCTBEHHble COBETbl MO
NPoOBEeAEHMNI0 HE3aBMCUMOW OUEHKM KadecTBa OKasaHus YCIyr YyudpexngeHnsamm u
npeanpuaTUAMM coumanbHOro 06CcnyxmMBaHna He co3natoTcs.

8. Ob6wecTBeHHbIN COBET MO MPOBEAEHUD HE3aBUCUMOW OLIEHKM KavecTBa
OKasaHuUa YCnyr yypexgeHusiMu un npeanpusatusiMn  coumarnibHoro o0lCnyKMBaHUS
dopmupyeTcs Takmm obpasom, 4Tobbl Gbina MCKoYeHa BO3MOXHOCTb BO3HMKHOBEHMS
KOH(pNMKkTa WHTepecoB. CocTaB o0OLWECTBEHHOrO coBeTa OPMUPYETCS U3 4Yucna
npegcrasuTenen obLEeCTBEHHbIX opraHnsauui. Yncno 4neHoB obLECTBEHHOIO coBeTa
He MoXeT OblTb MeHee 4YeM nNATb 4enoBek. YneHbl 0OLLECTBEHHOrO coBeTa



OCYLLECTBIIAKOT CBOK [OEATENIbHOCTb Ha O6LWeCcTBEHHbIX Havanax. WMHdopmauma o
AenaTenbHOCTM OOLEeCTBEHHOrO COBeTa pa3MelaeTcss OopraHoM rocyaapCcTBEHHOWN
BflaCTW, OpPraHOM MECTHOro camMoynpaBneHud, Mpu KOTOPbIX OH CO34aH, Ha CBOEM
ounumanbHOM cante B WUHGOPMALMOHHO-TENEKOMMYHUKaUMOHHOM ceTun "WHTepHeT"
(nanee - cetb "UIHTepHeT").

9. HesaBucumas oOuUeHKa KadecCcTBa OKasaHus YCryr yypexgeHusamui wu
npeanpuaTnamMmM  coumanbHoro  obcnyxmBaHus,, opraHudyemasi 0OLEeCTBEHHbIMU
coBeTaMu MNo ee npoBeaeHUI0, MPOBOANTCSH He Yalle YeM OAMH pas B rof U He pexe Yem
OAWH pa3s B Tpu roga.

10. O6uwecTBeHHbIE COBETbI MO MNPOBEOEHUIO HE3aBMCMMOM OLEHKM Ka4decTsa
OKa3aHusa YyCNyr y4pexaeHnsaMmn n npeanpuaTusamMmn coumnanbHOro o6CnyXmBaHus:

1) onpependawT nepevyHn  yypexageHun u  npeanpuaTmn - coumanbHOro
obcnyxmBaHnA, B OTHOLLEHUM KOTOPbIX NPOBOANTCS HE3aBUCKMMAs OLIEHKA;

2) opmMupyloT npegnoxeHna Ans paspaboTku TeXHUYEecKoro 3ajaHus ans
opraHmsauum, Kotopasi ocywecTtBnser cbop, obobuieHne n aHanud uHdopmMauunm o
KayecTBe OKasaHud  YCryr yypexgeHnamu wn - npeanpuatusaMm  couunanbHOro
obcnyxmBaHna (ganee - onepartop), NPUHUMAKOT yy4acTue B PacCMOTPEHUM MPOEKTOB
AOKYMEHTauMnm o 3akynke paboT, ycnyr, a TakKkKe [MPOEKTOB rocyaapCTBEHHOrO,
MYHULMNANbHOIO KOHTPAaKTOB, 3aKnioyaeMblX YNOMHOMOYEHHbIM doeeparnbHbIM OpraHom
MCMONHUTENBHOWN BriacTu, OpraHamMmn rocygapCTBeHHOW Bnactn cybbekTtoB Poccuickon
degepaumn nnm opraHamm MECTHOroO camoynpaBfeHunst C onepaTopomMm;

3) ycTaHaBnuBaKT NpPU HEOOXOAMMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHUs
yCcnyr yuypexaeHnamMm n npeanpuaTusaMmn counanbHOro oocnyXmeaHms (4ONOSTHUTESbHO K
YCTaHOBJIEHHbIM HACTOSILLEN CTaTben OBLLMM KPUTEPUSM);

4) oCyLLEeCTBNAT HE3ABUCMMYIO OLIEHKY KayeCTBa OKasaHus yCnyr yupexageHusimm
N NpeanpuaTUAMM coumanbHOro o6cnyxnBaHus;

5) npencTaBnslT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN dhefeparibHbI  opraH
MCMONHUTENBHON BIlacTW, OpraHbl rocyJapCTBEHHOW Bnactu cybbekTtoB Poccumnckomn
depepaumn, opraHbl MECTHOro camoynpaBfieHUss pesynbTaTbl HEe3aBUCUMMOW OLEHKM
KayecTBa OKasaHWa  YCrnyr yypexgeHnamu un  npeanpuatusaMm  couuanbHOro
obcnyxmBaHu4, a Takke nNpeanoxeHust 06 ynyyleHum kayecTsa Ux AesaTenbHOCTMU.

11. 3akno4veHne rocygapCcTBeHHbIX, MyHUUMNANbHBIX KOHTPAKTOB Ha BbIMOSTHEHNE
paboT, okasaHue ycnyr no cbopy, o600LIEHNIO U aHanu3dy WMHdOpPMaLMM O Ka4decTse
yCnyr yudpexgeHnsaMn n npegnpusituamm coumasnibHoro obcnyXmBaHus OCyLLLEeCTBAAETCS
B COOTBETCTBUN C 3aKOHOAATENbLCTBOM Poccuickon degepaumm o KOHTPaKTHON cucTeme
B cdepe 3akynok ToBapoB, paboT, ycnyr Ans obecnevyeHus rocyaapCTBEHHbLIX W
MYHUUUNANbHLIX HYX4. YNOMHOMOYEHHbIN doeaeparibHbii OpraH  UCMNOSTHUTENbHOW
BNacTu, opraHbl rocygapcTBEHHOW BracTu cybbekToB Poccunckon denepaummn, opraHbl
MECTHOrO  cCaMoynpaBfieHMss No  pe3ynbTaTaM  3akflYeHUst  roCyaapCTBEHHBbIX,
MYHULMNANbHbIX KOHTPAKTOB OMOPMIAT pelleHne o6 onpegeneHnn oneparopa,
OTBETCTBEHHOro 3a MpoOBeJeHMEe HEe3aBUCUMOM OLEHKM KayecTBa oOKasaHus ycnyr
yuypexneHnamMm u  npegnpusatusiMu - coumanbHoro obCnyXuBaHus, a Takke npu
HeobXoOMMOCTU MNpenoCTaBnAlT onepaTopy o6wenocTynHyto  uMHdopmMauuio o
OEATENIbHOCTU AaHHbIX y4YpexaeHun u npeanpusatnn, opmMmmpyemMyro B COOTBETCTBUN C
rocygapCTBEHHOM U BEAOMCTBEHHOW CTAaTUCTUYECKON OTYETHOCTBLIO (B Criydae, ecnun oHa
He pa3mMelleHa Ha opuLmManbHOM canTe yudpexaeHus unu npeanpusaTus).



12. loctynmBlIaa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN defepanbHbI opraH
NCMONHUTENBHOW BIacTX, OpraHbl roCy4apCTBEHHOW Bnactu cybbektoB Poccurckom
degepaumn, opraHbl MECTHOrO camoynpasfieHUs WHgopMauus O pesyrnbTatax
He3aBUCMMOW OLIEHKN KayecCcTBa OKasaHus YCNyr yYpexaeHusasMn v npeanpusatusaMmu
coumanbHOro obcnyXuBaHna noanexuT obssaTenbHOMY PacCMOTPEHUIO yKa3aHHbIMU
opraHamMM B MECSYHbIN CPOK W Yy4yuTbiBaeTCcsa UMMM npwu  BblpaboTke mMep no
COBEpPLUEHCTBOBAHMIO  paboTbl  yypexaeHun 1 NpeanpuaTtmin  coumaribHOro
obcnyxmBaHus.

13. Hdbopmauma o pesynbTaTax HE3aBUCUMOW OLEHKN KadecTBa OKasaHusl ycryr
yuypexXgeHnamm 1 NpeanpuaTuaMuM - coumanbHOro  obcnyxumBaHMs — pasMellaeTcs
COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM doeaeparnbHbiM  OPraHOM WCMNOSIHUTENbHOWM BNacTU Ha
odmumanbHOM canTe Ans  pasMeLlleHus UHgopmMauum O roCcydapCTBEHHbIX U
MYHULMNANbHbIX ydpexaeHusix B cetn "MIHTepHeT";

2) opraHamu rocygapcTtBeHHOW Bnactn cybbektoB Poccuiickon ®egepaumn,
opraHamum MeCTHOro caMoyrnpasfieHUst Ha CBOMX opuLManbHbIX canTax u ouumansHOM
cante [gnsa pasMelleHns WHdopmaumMm O TOCYOapCTBEHHbIX WM MyHUUMNANbHbIX
yupexgeHunax B cetn "IHTepHeT".

14. CocTtaB nHopmauum o pesynbTatax HE3aBUCMMOM OLEHKN KayecTBa OKa3aHus
yCcnyr yuypexgeHussMn n npeanpusaTusaMm coumnanbHOro obCrnyXmBaHUA U MOpPSOoK ee
pasMeLLleHns Ha odumumanbHOM canuTe Ana  pasMeleHuss  uHdopmaumm o
rocygapCTBEHHbIX U MyHUUMNAnNbHbIX ydpexaeHnax B cetu "MHTepHeT" onpenensatoTcs
YyNONHOMOYEeHHbIM [NpaBuTensctBoM Poccunckon depepauunn genepasnbHbIM OpraHom
NCMNONHUTENBHOW BNAacTu.

15. KoHTponb 3a cobntogeHnem npouenyp nNpoBeAEHUS HE3aBUCUMOM OLIEHKM
KayecTBa OKasaHWd  YyCrnyr yypexzgeHnamu u  npeanpuatusaMm  couuarnbHOro
obcnyxmBaHNA OCYLLECTBISIETCA B COOTBETCTBMM C 3akoHoAaTenbCTBOM Poccuimnckon
depepauymn.

Cratba 17.2. WHMopmMauUMOHHAA OTKPbITOCTb YYpeXOAeHun W npennpuaTum

coumnanbHOro obecnyXmBaHus

1. YypexgeHna wn npegnpuatua coumanbHoro obcnyxuesaHus obecneuvvsatoT
OTKPbLITOCTb W JOCTYMHOCTb crneayouen nHpopmaumm:

1) gata cosgaHusa yydpexaeHud, Npeanpusatua coumanbHoro obcnyxmBaHud, nx
ydypeauTenb, ydpeauTenv, MEeCTO HaxXOXOEHUS yypexaeHus wunu  npeanpuaTtus
coumanbHOro obcnyxusaHna n ux unuanos (Npu Hanu4um), pexum, rpaduk paboTbl,
KOHTaKTHble TenedoHbl U agpeca 3MeKTPOHHOM MOYThI;

2) CTPYKTypa W OpraHbl ynpaBreHUs yuYpexaeHus 1 npegnpustMs counanbHOro
obcnyxmBaHus;

3) BUObl coumanbHbIX YCNyr, NpeoCcTaBnNsaeMblX yYpexaeHnem n npeanpuatnem
coumnanbHoro obcnyxnBaHus;

4) matepuanbHO-TeXHN4Yeckoe obecneveHne NnpegocTaBrieHnst counarbHbIX YCIyr;

5) konusa ycTaBa ydpexaeHust unv npeanpuaTnsa coumanbHOro o0cnyxXnBaHus;

6) konua nnaHa (UHAHCOBO-XO3SIMCTBEHHOW [AEATENbHOCTU YYPEeXOAeHUs Wnm
npeanpuaTUa  coumanbHOro  obCcnyxumBaHUs, YTBEPXOEHHOro B YCTaHOBIIEHHOM
3akoHogaTenbcTtBOM Poccunckon ®depepauum nopsgke, wunum  OOOKETHOM CMEThI



(vHpopMauusa 06 ob6beme NpefoCTaBnsEMbIX COLMArbHbIX YCNYr);

7) KonNna OOKyMeHTa 0 nopsiake NpefocTaBieHna coumarbHbIX YCNyr 3a nnary;

8) wuHdopmauus, KoTopass pasmMeliaeTcd, OonybriMKoBbIBAeTCA MO pPeLUeHnto
yupexgeHna unuv npeanpuatms coumanbHOro obcrnyxuBaHus, a Takke MHpopmaums,
pasmeLleHne n onybrvkoBaHue KOTOpPOW ABNAOTCA oba3aTeribHbIMM B COOTBETCTBUU C
3akoHoaaTenbcTBOM Poccunckon denepaunm;

9) wuHas onpegensdemMas  YrNOAHOMOYEHHbIM  befeparnbHbiM  OpraHoMm
MCNOSTHUTENBbHOM BractTm Heobxoaumas [Ons npoBefeHUs He3aBUCUMMOW  OLEHKU
KayecTBa OKasaHWA  YCryr yypexzgeHnamu u  npeanpuatusaMm - couunanbHOro
obcnyxunsaHnsa nHopmaums.

2. Hdopmauus, ykaszaHHast B NyHKTe 1 HacTosiwen ctaTbW, pasMellaeTcs Ha
ouumanbHbiX canTax YMNoSIHOMOYEHHOro deneparnbHOro opraHa WCMNONHUTESBHON
BNacTn, opraHoB rocygapCTBeHHOM BNnacTn cydobektoB Poccurckon degepauunmn, opraHos
MECTHOro caMoyrpasneHusi, ydpexaeHn n npeanpuaTmin coumanbHoro obcnyxXnsaHus B
cetn "MHTepHeT" B COOTBETCTBMM C TpeboBaHMSIMM K €€ coaep)xaHuio u dopme
npefocTaBrieHNs,  YCTAHOBSIEHHbIMU  YMOIHOMOYEHHbIM  (befepanbHbIM - OpraHoMm
NCMNONHUTENBHOWN BNAacTH.

3. YNONHOMOYEHHbIN hefepanbHbIii OpraH MWCNOSHUTENbHOM BfacTu, OpraHbl
rocygapCTBeHHOM Bnactu cyobektoB Poccuinckon dPegepauumn, opraHbl MECTHOrO
camoyrnpaBfieHUs, ydpexaeHus U Npegnpusatvs  coumanbHoro  obcnyxmBaHus
obecneymBaloT Ha cBOMX oOdumumanbHbiX canmTax B ceTn "VHTepHeT" TexHUYEeCKyr
BO3MOXHOCTb BbIPa@XEHUA MHEHUM nornyyaTenamu couuanbHbiX YCnyr O KadecTse
oKasaHua YyCNyr ydpexgeHnsaMmn n npeanpuatuamMm coumnanbHoro obenyxmnsanus.";

2) ctatbto 20 4ONONHUTL NoAnyHKTOM 11 cnegyrowero cogepXxaHuns:

"11) cosgaHue ycnoBuK ANs OpraHu3aumm npoBeAEHUS HEe3aBUCUMOW OLEHKU
KayecTBa OKasaHWd  YyCrnyr yypexzgeHnamu u  npeanpuatusaMm  couuarnbHOro
obcnyxumsaHma.";

3) B cTtatbe 21:

a) 4acTb BTOpPYyH OOMOMHUTL HOBbIM abs3auem cedbMbIM  CrieayroLlero
coaepXxaHus:

"co3gaHne ycnoBuW ONd  opraHvsaumm  npoBefeHWs He3aBUCUMOW  OUEHKMU
KayecTBa OKasaHWd  YCryr yypexzaeHnamu u  npeanpuatusaMm - couuanbHOro
obcnyxumsaHus;";

6) ab3au cegbmMon cunTaTh ab3alem BOCbMbIM.

Cratbsa 3

[MyHKT 2 cTaTbn 26.3 degeparnbHOro 3akoHa oT 6 oktabps 1999 roga N 184-93
"O6 o00WwmMx npuHUMNaxX opraHu3auMmM 3akoHogaTenbHbiX (NpeacTtaBuUTENbHbLIX) WU
MCNOSTHUTENbHbLIX  OpraHOB  FOCyAapCTBEHHOW  Bnactm cybbektoB  Poccuickomn
depepaunn” (CobpaHne 3akoHogatenbctBa Poccuickon ®epepaumm, 1999, N 42, crT.
5005; 2003, N 27, ct. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT. 10; N 23, cT. 2380; N
30, c1. 3287; N 31, cT. 3452; N 44, c1. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13, cT.
1464; N 21, cT. 2455; N 30, cT1. 3747, 3805, 3808; N 43, cT. 5084; N 46, c1. 5553; 2008,
N 29, ct. 3418; N 30, cT1. 3613, 3616; N 48, c1. 5516; N 52, c1. 6236; 2009, N 48, cT.
5711; N 51, c1. 6163; 2010, N 15, c1. 1736; N 31, cT. 4160; N 41, cT. 5190; N 46, cT.
5918; N 47, ct. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984; 2011, N 17, cT. 2310; N 27,
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cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, c1. 6727, 6732; N 49, CT.
7039, 7042; N 50, cTt. 7359; 2012, N 10, cT. 1158, 1163; N 18, c1. 2126; N 31, cT1. 4326;
N 50, cT. 6957, 6967; N 53, c1. 7596; 2013, N 14, cT. 1663; N 19, cT. 2331; N 23, cT.
2875, 2876, 2878; N 27, ct. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454; N 48, cT. 6165;
N 51, cT. 6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT. 1093; N 14, c1. 1562; N 22,
cT. 2770; Poccunckas raseta, 2014, 25 vioHg) 4ONOMHUTE NognyHKTOM 79 crnegyowero
coaepkaHust:

"79) cosgaHus ycnoBuM ANs opraHu3aumMm npoBeneHns He3aBUCUMOW OLEHKM
KadecTBa OKasaHWs YCnyr opraHu3auusimm B MOPsSiAKE M Ha YCNoBUSIX, KOTOPblE
YyCTaHOBIEHbI oeaeparbHbiMU 3aKOHaMK.".

Cratba 4

BHectn B PepgepansHbli 3akoH oT 6 okTsabps 2003 roga N 131-d3 "O6 obwmx
NpUHUMNAxX opraHuM3auun MecTHOro camoynpasrneHna B Poccuinckon Pegepaunn”
(CobpaHue 3akoHogaTtenbctBa Poccunckon ®epepaumn, 2003, N 40, ct. 3822; 2007, N
1, cT. 21; N 43, c1. 5084; 2008, N 48, cT. 5517; N 52, c1. 6236; 2009, N 48, cT. 5733; N
52, cT. 6441; 2010, N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT. 3990; N 31, cT.
4326; N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, c1. 2770; Poccuinckas raseta,
2014, 25 vioHs) cnegyrowime N3MeHeHUs:

1) yacte 1 ctaten 14.1 QONONHUTL NYHKTOM 12 crnegyowero cogepXXaHus:

"12) cosgaHue ycnoBur AN OpraHu3aumm npoBedeHns He3aBUCUMOW OLEHKU
KadecTBa OKasaHUs YyCnyr opraHusauusiMym B MOpPsSiAKE M Ha YCNoBUSX, KOTOpble
yCTaHOBIEHbI peaeparibHbIMU 3aKoHaMK.";

2) yacTtb 1 ctaten 15.1 AONOMAHUTE NYHKTOM 13 cneayroLwero cogepxaHus:

"13) cosgaHue ycrnoBuM OnA opraHu3auumM npoBefeHUs He3aBUCUMMOW OLEHKMU
KadecTBa OKasaHWs YyCnyr opraHusauusiMm B MOpPsSiAKE M Ha YCNoBUSX, KOTOpble
yCTaHOBIEHbI peaeparibHbiMU 3aKoHaMK.";

3) yactb 1 ctatbn 16.1 AONOMHUTE NYHKTOM 13 cneayroLwero coaepxaHus:

"13) cosgaHue ycnoBuK ANs OpraHu3aumm npoBeAEHUS HEe3aBUMCUMOW OLEHKU
KayecTBa OKasaHuUs YyCnyr opraHu3aumsamMm B MOpagKke M Ha YCNnoBUSIX, KOTOpble
yCTaHOBIEHbI peaeparibHbIMU 3aKoHaMK.".

Ctatba 5

BHectn B ®enepanbHbin 3akoH oT 21 Hos6ps 2011 roga N 323-03 "O6 ocHoBax
OXpaHbl 300poBbs rpaxgaH B Poccuinckon depepauun” (CobpaHne 3akoHopaTenbcTBa
Poccuinckon ®epepauunmn, 2011, N 48, c1. 6724; 2013, N 27, cT1. 3477; N 48, cT. 6165)
cnegyowme N3aMeHeHus:

1) yactb 2 ctatbu 14 goONonHUTL NyHkTom 20 cregyowero cogepXaHus:

"20) cosgaHue ycrnoBuM Ona opraHu3auum npoBefeHUs He3aBUCUMOW OLEHKMU
KadecTBa okasaHus ycnyr MeguuuHCKUMKM opraHmsaumamn.”;

2) yacTtb 1 ctatbn 16 gONOMHUTE NyHKTOM 18 cnegylowero cogep>KaHus:

"18) cosgaHue ycnoBuM ANs OpraHu3aumm npoBeAeHUs He3aBUCUMOW OLEHKU
KadecTBa oKasaHus ycnyr MeguUuHCKUMKN opraHmsauusimu.”;

3)Buyactu 1 ctatbn 79:

a) NyHKT 7 OOMOMHUTL CrioBamu ", a Takke NpeaoCcTaBndaATb UHYKO Oonpeaensemyto
YNONTHOMOYEHHbIM doedepanbHbiM OPraHOM UCMONHUTENBHOW BNacTu Heobxoaumyto Ans
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NpoBeAEeHNa He3aBMCUMMOM OLEHKM KadecTBa oOKasaHua ycnyr MeauuuHCKUMM
opraHusaumsimm nHgopmaumio™;

6) oononHUTL NyHKTOM 14 cregyroLero cogep’kaHus:

"14) obecneuymBaTb YCroBus ON9 MPOBEAEHUS HE3aBUCUMOW OLIEHKM KayecTBa
oKasaHus ycnyr.";

4) rmasy 9 gonosniHnUTb ctathben 79.1 cnegyowero cogepXXaHus:

"Cratba 79.1. HesaBucMmas oueHka kayecTBa OKasaHus ycnyr meanuuHCKUMU

opraHmsaumsimu

1. HesaBucumas oueHka KadecTBa  OKasaHuUs  ycnyr  MegUMUMHCKAMMU
opraHu3aumsMn sBnsieTca OgHon M3 opM OBLLECTBEHHONO KOHTPOMSA M NPOBOAMUTCA B
uenax npegocTaBfneHnsa rpaxgaHaMm WHgopmMaumMm O KayecTBe OKasaHus  yenyr
MEeAULUMHCKUMWN OpraHu3aumsamu, a Takke B LUenax MnoBbIWEHUS KayecTBa UX
aeaTenbHOCTU. HesaBucumMas oOueHKa KadecTBa OKasaHus ycnyr MeauuuMHCKUMU
OpraHu3auMsiMm He OCYLLECTBMSIETCSA B LeNndxX KOHTPOSis kadectBa M GesonacHoOCTU
MeANLMHCKON OeATeNbHOCTU, a Takke 3KCNepTU3bl U KOHTPOSIS KavyecTBa MeanLUHCKON
NMOMOLLN.

2. HesaBucMmasa oueHKka KadecTBa  OKasaHWa  ycnyr  MeguuMHCKUMM
opraHusauusMn npegycmaTtpyMBaeT OLEHKY YCNOBUIW OKasaHWsA YCryr rno Takum oblmm
KPUTEPUAM, KaK OTKPbITOCTb U OOCTYNHOCTb MHG)OpMaLMN O MeOULIMHCKOW OpraHn3aumm;
KOMJOOPTHOCTb YCIOBUMA NpefoCTaBfeHNa MeaUUMHCKMX YCNyr UM AOCTYMNHOCTb UX
nonyyeHus; Bpems OXMAaHUA npefocTaBreHmns MeLULNHCKON YCnyru;
AobpoxenaTtenbHOCTb, BEXMNBOCTb, KOMMETEHTHOCTb pPabOTHUKOB  MeLULIMHCKOM
opraHusauumu; yaoBneTBopeHHOCTb OKa3aHHbIMKU YCrlyraMu.

3. HesaBucuMmas oueHka KavecTBa  OKasaHus  ycnyr  MeguuMHCKUMMU
OpraHn3aumsiMm OCYyLLECTBIISIETCA B COOTBETCTBUM C MOSIOXKEHUSIMU HACTOSALLEN CTaTbM.
Mpn npoBedeHUN HEe3aBUCMMOM OLEHKM KadecTBa OKasaHus ycrnyr MeauuuMHCKUMU
opraHmsauusiMn  ucnosnib3yetcsa  obuwenoctynHad WHGopmauusi O MeaUUMHCKUX
opraHu3aumsix, pasmeliaemMasi B TOM Ymcrie B popmMe OTKPbITbIX JaHHbIX.

4. B uensx cosgaHua ycrioBuid Ons opraHu3auuMm npoBefeHusi He3aBUCUMMOMN
OLIEHKM Ka4yecTBa OKa3aHus ycnyr MeanumMHCKMMM OpraHn3aunamm:

1) ynonHOMOYeHHbIN dpefieparibHbIA OpraH UCMOMHUTENBHOW BNacTn C yv4acTuem
00LeCTBEHHbIX 06begMHEHMI MO 3almMTe npaB rpaxgaH B cepe oxpaHbl 340pOBbS,
MeANLMHCKNX NPOodeCCnOHarbHbIX HEKOMMEPYECKUX OpraHmnsaumi (Mx npeacraBmutenen)
dopmupyeT 0OLLECTBEHHbBIA COBET MO NPOBELEHWUIO HE3aBMCMMOW OLIEHKM KadecTBa
oKasaHua ycnyr MeanuMHCKUMN OpraHM3auuaMn n yTBepXxaaeT nosioXKeHne O HeM;

2) opraHbl rocygapcTtBeHHoOW Bractu cybbektoB Poccuitickon depepauum C
ydyacTmem obLeCTBEHHbIX 00beAUHEHM MO 3awmTe npaB rpaxnaH B cdepe oxpaHbl
300pOBbs, MEOUUUHCKNX NPOJECCUOHAlrbHbIX HEKOMMEPYECKMX OpraHusaumm (nx
npeacraBuTenen), COOTBETCTBYHOLWMX TpeboBaHmaAM 4Yactm 3 cTaTbW 76 HacTosALWEro
degepanbHOro  3akoHa, (oOpMUpPYOT  OBLWECTBEHHbIE COBETbl MO  MNPOBELEHUIO
He3aBMCUMOW OLEHKM KayecTBa oOKasaHua YyCryr MeguUMHCKMMU OpraHusaumsimMu,
pacnosioXXeHHbIMU Ha TeppuTopuax cybbektoB Poccunckon denepaumm, n yTeepxagaroTt
MOMOXEHNE O HUX;

3) B cnyyae nepega4dv nosiIHOMo4YMn B cpepe oxpaHbl 300pOBbSA B COOTBETCTBUN C
yactbto 2 cTatbM 16 Hactodwero ®egepanbHOro 3akOHa OpraHbl  MECTHOro
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camoynpaBsfieHus ¢ ydacTnem obLeCcTBEeHHbIX OO beANHEHNI MO 3alumMTe NpaB rpakaaH B
cthepe OxpaHbl 300pPOBbS, MEOUUMHCKUX NPOdeCCUOHalnbHbIX HEKOMMEpPYECKNX
opraHu3auun (Mx npeacrtasutenen) snpase opmMumpoBaTb 0OLLECTBEHHbIE COBETHI MO
NPOBEAEHNIO HE3aBMCUMOM OLUEHKM KayecTBa OKasaHus yCcnyr MeauuMHCKUMMU
opraHu3auusiMn, pacronoXeHHbIMU Ha TEPPUTOPUAX MyHULMNanbHbIX obpasoBaHun, U
yTBEPXAATb MNONOXEHNE O HUX.

5. lNMokasaTtenun, xapakrepusyoLwne obline Kputepmm OLIEHKM KavyecTBa OKalaHus
ycnyr MeANLNHCKUMN OpraHn3auusiMum, B OTHOLLEHMM KOTOPbIX MPOBOANTCSA He3aBUCHMMas
OLleHKa, yCTaHaBNMBaKTCA YNONHOMOYEHHbIM dpefeparnibHbIM OpraHOM MCMNOSTHUTESTbHOM
BNacTu ¢ npeaBapuTenbHbiM 06CyKaeHneM Ha obLecTBEHHOM COBETE.

6. o pelweHno YNorTHOMOYEHHOro eaepanbHOro opraHa WCNOSHUTENbHOM
BNacTu, MCNOMHUTENbHbLIX OPraHoOB rocydapCTBEHHOW BRactu cybbekToB Poccuickon
degepaumn nnm opraHoB MeCTHOro camoynpasfneHns OyHKUMM 0OLLEeCTBEHHbIX COBETOB
No nNPOBEAEHUID HE3aBUCMMOM OUEHKM KayecTBa OKa3aHuUsa YCnyr MeguUMHCKUMMU
opraHusaumMsMm MoryT ObiTb BO3MOXEHbl Ha CyllecTBylOLWMe MNpyu 3TUX OpraHax
obulecTBeHHble coBeTbl. B Takmx cnydasx oOwiecTBeHHble COBETbl MO MNPOBEAEHUIO
HEe3aBUCUMOM OLEHKM KayecTBa OKasaHus ycnyr MeauuUUHCKMMKM OpraHu3aumamu He
cosgaroTcs.

7. OOLWEeCTBEHHbLIA COBET MO MPOBEAEHMIO HE3aBMCUMOW OLIEHKM KayecTBa
oKasaHua ycnyr MegUUMHCKUMKW opraHu3aunamMm oopMmpyeTca Takmm obpasom, YToObl
Oblna uWCKMYeHa BO3MOXHOCTb BO3HUKHOBEHWS KOH(nukTa wWHTepecoB. CocTtaB
obulecTBeHHOro coBeTa dopMupyeTcs U3 4ucna npegcrasutenen obLeCTBEeHHbIX
obbeanHeHMn No 3awuTe NpaB rpaxgaH B cdepe oxpaHbl 300POBbS, MeAUULMHCKNX
npodeccuoHanbHbIX HEKOMMEPYECKUX OpraHu3aumn (ux npegcrasutenen). Yucno
4YneHoB OOLLEeCTBEHHOro coBeTa He MOXeT ObiTb MeHee 4YeM NATb 4YernoBek. YneHbl
0o0LeCTBEHHOrO CcoBeTa OCYLLUEeCTBNSAIT CBOKW AeATENbHOCTb Ha O6LEeCTBEHHbIX
Hadanax. MHgopmaums o 4eaTenbHOCTN 00l eCTBEHHOrO coBeTa pa3MeLLaeTca opraHom
rocygapCTBEHHOM BracTW, OpPraHoOM MECTHOro CcamMoynpaBfeHusi, MNpu KOTOPbIX OH
co3faH, Ha cBoeM opuumansHom cante B cetu "IHTepHeT".

8. HesaBucuMmass oueHka KadecTBa  OKasaHus  ycnyr  MeauuMHCKUMM
opraHmsauusimn, opraHusyemasi O6LecTBEHHbIMM COBETaMM MO €€ MNPOBEeLEHMUIO,
NPOBOAMTCS He Yalle YeM OOVH pa3s B rof N He pexe YeM OAWH pa3 B Tpu roga.

9. O6buiecTBEHHble COBETbl MO MNPOBEOEHUIO HE3aBMCMMOM OLIEHKM KayecTBa
oKasaHus ycnyr MeanuuHCKMMM OpraHn3aumnsamMm:

1) onpeaensoT NepedYHn MeOUUMHCKMX OpraHuM3auumn, KoOTopble Yy4acTBYHOT B
peanus3auuMM nporpaMmmbl  FOCygapCTBEHHbIX rapaHTum  6ecnnaTtHOro  okasaHud
rpaxxgaHam MeguUMHCKOM NOMOLLM U B OTHOLLEHUW KOTOPbIX MPOBOAUTCHA He3aBuCcuUMas
OLIEHKa;

2) opMUpyOT npeanoxeHus Ans paspaboTkm TEXHUYECKOro 3adaHusa ans
opraHmsauum, kKotopasi ocywecTtenser cbop, obobuieHne n aHanud uHdopmauumnm o
KayecTBe OKasaHud YCnyr MeguUMHCKMMK opraHu3aumamu (ganee - onepatop),
NPUHUMAIOT y4acTue B pacCMOTPEHUN NMPOEKTOB JOKYMEHTaUUU O 3aKynke paboT, ycnyr,
a TaKKe [MPOEKTOB roCyJapCTBEHHOro, MYHMUMNANbHOrO KOHTPAKTOB, 3aKNyaeMblX
YMONMHOMOYEHHbIM  dpefeparnbHbIM - OpraHoOM  UCMOSIHUTENBbHOM  BNacTW, oOpraHamu
rocyaapcTBeHHOW Brnactu cybbektoB Poccunckon defepaunm mnm opraHamym MeCTHOro
camoyrnpasfieHUs C ornepaTopom;



3) ycTaHaBnuBaltT MpuM HeoBXOAMMOCTU KPUTEPUM OLEHKM KadecTBa OKa3aHWUs
ycnyr MeauuuHCKUMU opraHmMsauuamMn (OOMOSMHUTENBHO K YCTaHOBMEHHbIM HaCTOsALWEN
cTaTben obLMM KpUTEpUsm);

4) oCyLecTBASAIT HE3aBUCMMYIO OLIEHKY KayecTBa OKa3aHus ycnyr MeguumHCKUMM
opraHmsaumsaMun ¢ y4eToMm MHdopmaumm, npencraBrieHHON onepaTopoMm;

5) npencrasBnsalT COOTBETCTBEHHO B YMOMHOMOYEHHbLIN doefeparibHblA  OpraH
NCMONHUTENBHON BIacTX, OpraHbl roCy4apCTBEHHOW Bnactu cybbekTtoB Poccurckom
depgepaumn, opraHbl MeCTHOro camMoynpaBrieHus pes3yrnbTaTbl He3aBMCUMOW OLIEHKM
KayecTBa OKasaHusl YCnyr MeAWUUHCKMMW OpraHu3auusiMn, a Takke npegnoxeHus ob
ynyyleHum nx geaTenbHOCTH.

10. 3akntoyeHne rocyaapCTBEHHbIX, MyHULMMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okasaHue ycnyr no cbopy, o600LIEHNIO U aHanu3dy WHdoOpMauMM O Ka4vecTBe
oKasaHusa ycrnyr MeauuMHCKUMW OpraHu3aumamu OCyLeCTBNSeTCA B COOTBETCTBUM C
3akoHofaTenbCTBOM Poccunckon defepauum o KOHTPAKTHOM cucteme B cpepe 3akyrnok
TOBapoB, paboT, ycnyr ana obecnevyeHns rocyaapCTBEHHbIX U MYHULMNANbHBIX HYXA.
YNONHOMOYEHHbIN  bedepanbHbli  OpraH  UCMOSIHUTENbHOWM  BNacTW,  OpraHbl
rocygapCTtBeHHoOM Bractu cyobektoB Poccunckon depepaumm, opraHbl MECTHOro
camoynpasfieHUs no peaynbTaTaM 3akfloYeHUss TFOCYOapPCTBEHHbIX, MYHUUMMANbHbIX
KOHTPaKTOB OCOpPMIISIOT pelleHne ob onpegerneHvuM onepaTtopa, OTBETCTBEHHOrO 3a
npoBegeHNe He3aBMCUMOW OLEHKM KadecTBa OKa3aHWa  yCnyr MeguuMHCKUMM
opraHmsauusiMn, a Takke npu  HeobxoaAMMOCTM  NPeaocTaBnAlT  onepatopy
00LLeoCTYNHYI0 MHpOPMaLUIO O AeATENBHOCTU AaHHbLIX OpraHmusauui, opMmmpyemyto B
COOTBETCTBMM C rOCyJapCTBEHHOM N BELOMCTBEHHOW CTaTUCTUYECKOM OTYETHOCTbIO (B
cnyyae, ecrnv oHa He pasmelleHa Ha odomunanbHOM canTe opraHusaumn).

11. MoctynmBliaa COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN dedepanbHbI OpraH
NCMONHUTENBHOW BIacTX, OpraHbl roCygapCTBEHHOW Bnactu cybbektoB Poccumnckom
denepaumn, opraHbl MECTHOrO camoynpasfieHuss WHdopMauusa o pesyrnbTatax
He3aBUCUMOM OLEHKM KadecTBa OKasaHus Yycnyr MeauuMHCKMMW opraHusauusimm
noanexXnT o0bs3aTenlbHOMY PacCMOTPEHUI0 YKa3aHHbIMU OpraHaMu B MECSIMHbIN CPOK U
yuuTbiBAETCA UMW nNpu BbipaboTke Mep MO COBEPLUEHCTBOBAHUK AeATeNbHOCTU
MeANLMHCKNX OpraHn3aumni.

12. Hpopmauusa o pesynbratax HE3aBUCMMOM OLIEHKU KayecTBa OKasaHus ycnyr
MeANLMHCKUMN OpraHM3aunsaMmn pasmeLlaeTca COOTBETCTBEHHO:

1) ynonHoMo4YeHHbIM doeaeparnbHbiM  OpPraHOM WUCMOSIHUTENbHOW BacTU Ha
odMumanbHOM calTe Ans  pasMelleHus UHopmMauumM O rocydapCTBEHHbIX U
MYHULMNANbHbIX y4pexaeHnax B cetn "MIHTepHeT";

2) opraHamu rocygapCTBeHHoM Bnactu cybbektoB Poccuinckon Pepepaumm m
opraHamu MeCTHOro caMoyrnpaBfieHusi Ha CBOMX oduLmarnbHbIX canTax n ounymanbHOM
cante [gna pasMelleHns WHdopmauMm O TOCYOapPCTBEHHbIX W MYHULMMANbHbBIX
yupexaeHnax B cetn "UIHTepHeT".

13. CocTtaB vHopmauum o pesynbTatax HE3aBUCMMOM OLIEHKN KayecTBa OKasaHus
ycrnyr MeguUMHCKMMKU opraHmsaumsaMn u nopsgok ee pasmMmelleHus Ha oduumansHOM
cante [gnsa pasMelleHns WHdopmauMm O TrOCYyOapCTBEHHbIX W MYHUUMMANbHbIX
yuypexgeHnax B cetu "WHTepHeT" onpenenatTcs YNOSIHOMOYEHHbLIM [1paBuUTENbCTBOM
Poccuinckon depepaumn degepanbHbIM OpraHOM UCNOMNHUTENBbHOM BNACTMW.

14. YNOonHOMOYeHHbIN dhefeparibHbIi OpraH WCMOMHUTENbHOW BRacTW, OpraHbl



rocygapCTBeHHOM Bnactu cybbektoB Poccuinckon depepauumn, opraHbl MECTHOrO
camoynpaBsfieHns U MeguUMHCKME opraHmsaumm obecnevmBatoT Ha CBOMX OdoMLManbHbIX
cantax B ceTn "IHTepHeT" TEXHNYECKYIO BO3MOXHOCTb BblpaXXeHUs MHEHUIW NauneHTamu
0 Ka4yecTBe OKasaHus ycrnyr MeANUUHCKUMWN OpraHn3aumnsiMu.

15. WHdopmaums, npegoctaBreHne KOTOpoOW 4dABnNsieTcss obs3aTenbHbiM B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon dPegepaunn, pasmewiaetcs Ha
odomumarnbHbIX canTax YMNOSIHOMOYEHHOro deaepansHOro opraHa MCNoSIHUTESTbHOM
BNacTun, opraHoB rocygapCcTBEHHOM BnacTn cydbbektoB Poccuiickon denepauunm, opraHos
MECTHOro CcamoynpaBneHuss U MeaUUMHCKUX opraHu3auunm B cetn "WHTepHeT" B
COOTBETCTBMM C TpeboBaHUAMM K €e coaepxaHuio u dopMe npefocTaBneHus,
YCTaHOBMNEHHbIMM YNOSTHOMOYEHHbIM dhefepanbHbiM OpraHOM UCMOMNHUTENBHOW BlacTu.

16. KoHTponb 3a cobntogeHnem npouenyp nNpoBeAEHUS HE3aBUCUMOM OLIEHKM
KayecTBa OKasaHus ycnyr MeauuMHCKUMW — OpraHu3aumamum  OCyLlecTBnsieTcs B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuinckon degepaumn.”.

Ctatba 6

BHectn B ®PepepanbcHbii 3akoH oT 29 pgekabps 2012 roga N 273-93 "O6
obpasoBaHum B Poccuinickon depepaummn” (CobpaHune 3akoHogaTenbcTBa Poccuickon
depepaumn, 2012, N 53, ct. 7598; 2013, N 19, cT1. 2326) cneayrowime N3MEHEHUS:

1) yactb 1 ctaten 6 gONONHUTL NyHkTOM 13.1 cnegyowero cogepXXaHus:

"13.1) cosgaHue ycrnoBun Ond opraHu3aumm npoBefeHUs HEe3aBUCMMOW OLEHKU
KayecTBa  oObOpasoBaTeflbHOWM  OEATENIbHOCTU  OpraHunsauum, OCYLLIECTBIIAOLWMX
obpasoBaTenbHYy0 AeATENbHOCTD;";

2) yacTtb 1 ctatbn 8 AONONHUTL NyHKTOM 12.1 cneayrowero cogepxaHus:

"12.1) co3gaHue ycnoBumn ans opraHusaumm npoBegeHns He3aBUCUMOM

OLEHKMN KayecTBa obpasoBaTenibHOM NEeATEeNbHOCTHU opraHusauumn,
ocyLlecTBnaOWMX obpasoBaTenbHYO AeATeNbHOCTb;";

3) ctatbo 95 N3NOXUTL B cnefylowen pegakummn:

"Ctatba 95. He3aBncmMmas oueHka kayectsa obpasoBaHus

1. HesaBucumasi oueHka kadecTBa 0Opas3oBaHMsl HanpaBfneHa Ha nony4vyeHue
cBefeHu 06 obpasoBaTenbHOM OeATENbHOCTU, O KaYecTBe NOArOTOBKM OByvatoLLmnxca v
peanuaaumm obpasoBaTtesnbHbIX MPOrpamm.

2. HesaBucumas oueHka kadectBa obpasoBaHus BKoYaeT B cebs:

1) HE3aBUCMMYIO OLIEHKY KayecTBa NOAroTOBKN 0ByYatoLmxcs;

2) He3aBUCUMYIO OLIEHKY KavyecTBa obpasoBaTenbHON OeATeNbHOCTU OpraHn3auun,
ocyuecTenawmx obpasoBaTenbHyO AeATENbHOCTb.

3. HesaBucnmas oueHka kadectBa 06pa3oBaHusi OCYLLECTBNAETCS OPULNYECKUMN
nvuamu, BbINOSTHAKOLWUMN KOHKPETHbIE BUObI TAKOW OLEHKN, NPeayCMOTPEHHbIE YacTbio 2
HacTosIlen cTaTbM (Oanee - opraHu3auuu, OCYLLECTBMSIOLME HE3aBUCUMYIO OLIEHKY
KayecTBa 0Opa3oBaHus).

4. OpraHusauuy,  OCyWeCTBASAKLWMNE  He3aBUCUMYIO  OLEHKY  KayecTBa
obpasoBaHus, pasmMeLLatoT B cetn "MIHTepHeT" nHdopmaumo 0 nopsake nNpoBeaeHUsa U
pe3ynbTaTax He3aBUCMMOW OLEHKM KayecTBa obOpas3oBaHWA M HanpaeBndawT ee npu
HeobXOANMMOCTN COOTBETCTBEHHO B (peeparibHble OpraHbl rocyaapCTBEHHOW BNacTw,
opraHsbl NCMOSNHUTENBHON BNnacTu cybbekToB Poccuiickon depepauun,
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OCYyLLeCTBIAIOWME roCcyfapCTBEHHOe YnpasrneHne B cdepe obpasoBaHus, oOpraHbl
MECTHOro caMoynpasrieHus.

5. lMocTtynuBwasa CoOTBETCTBEHHO B dedeparibHble OpraHbl rocygapCTBEHHOM
BNacTn, oOpraHbl WCMNOMHUTENbHOM BRactu cybbektoB Poccuickon degepaumn,
OCYLLeCTBIIAIOWME rocyfapCTBEeHHOe YnpasrneHne B cdepe obpasoBaHusi, oOpraHbl
MECTHOro camoyrnpasneHns nHopmMaunsa o pesyribTaTax He3aBMCMMOW OLIEHKN KadecTBa
obpa3oBaHua noanexuTt obs3aTenlbHOMY PacCMOTPEHUIO YKa3aHHbIMW OpraHamui B
MECSYHbIN CPOK U Yy4uMTbiBaeTCa MMU NpU BblpaboTke Mep Mo COBEPLUEHCTBOBaHMUIO
obpasoBaTenbHON OEATENBHOCTMW.

6. Pe3ynbTaTtbl HE3aBMCMMOWN OLIEHKM KayecTBa obpa3oBaHus He BIEKYT 3a cobomn
NPUOCTaHOBIIEHNE UMW aHHYNMPOBaHME NUUEH3UN Ha ocyLlecTBreHne obpasoBaTenbHON
AeATeNnbHOCTN, NPUOCTaHOBIIEHWE T[OCYAAPCTBEHHOW akKkpeauTauuu wunv nuweHue
rocyfapCTBEHHOM akkpeauTaumMm B OTHOLIEHMW OpraHu3aumin, OCyLecTBASAHLWMX
obpasoBaTenbHy0 AeATESNIbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBMCUMOW OLIEHKM KavecTBa Obpas3oBaHMsi MOryT
dopMUpoBaTLCA  PEUTUMHIN  OpraHu3auuin, OCyLecTBSWNX obpasoBaTenbHYH
AeATenbHOCTb, U (M) peanuayemMblx UMM obpasoBaTesibHbIX NporpaMmm.”;

4) pononHuTb ctateen 95.1 cnegyrowero cogepXXaHua:

"Cratba 95.1. He3aBucrmas oueHka kadecTBa NoAroTOBKN 00y4vatoLmMxcs

1. HesaBucumasa oueHKa kayecTBa MNOArOTOBKM OOy4YaloLMXCA MPOBOAUTCA MO
WHUUMATUBE YYaCTHMKOB OTHOLWEHUA B cepe obpasoBaHua B Lenax MNOLrOTOBKM
MHdopmaumm 06 ypoBHe ocBoeHUA oby4vatowmmmncs obpasoBaTenbHOW nNporpaMmmbl Un
ee yvacten, npenocTaBneHus Yy4vacTHMKaMm OTHOWweHuM B cdepe obOpasoBaHus
NHpOpMaLMM O KayecTBe NOArOTOBKN 0ByYatoLLmMXCs.

2. OpraHusaunn, oCyLLEeCTBNSAIOWMNE HE3aBUCMMYKO OLIEHKY KayecTBa MOLArOTOBKU
obyvalowmxcs, yctaHaenuealoT Buabl obpasoBaHus, rpynnbl obyyarowmxcsa u (unu)
obpasoBaTeribHbIX NporpaMM WM UX YacTenh, B OTHOLUEHUW KOTOPbIX MPOBOAUTCSA
He3aBMCUMasi OLleHKa KavyecTBa MOArOoTOBKM OOy4aloLLmMXcs, a Takke ycnosud, oopMbl U
MeToAbl NPOBeAEeHNS HE3aBUCMMOW OLEHKN KavyeCcTBa NOAroToBKM 00y4atoLLmxcs.

3. HesaBncumas oueHka kadecTBa MNoAroTOBKM OOy4qaloLWMXCHA OCYLLeCTBNAeTCs
TaKke B paMKax MeXOyHapOoOHbIX COMOCTaBUTENbHbLIX WCcnegoBaHMM B cdepe
obpa3oBaHMs B COOTBETCTBUM C KpuTepusamu U TpeboBaHUAMM  POCCUMNCKUX,
MHOCTPAHHbIX 1 MeXOYyHapoaHbIX opraHnsaumn.”;

5) pononHuTb ctatben 95.2 cneayowero coaepXxaHums:

"Crtatba 95.2. He3aBucmmas oueHka kayectBa obpasoBaTenbHON OEeATENbHOCTU
opraHmsauui, ocyLLLeCTBAALWMX 0bpasoBaTeNnbHYO AeATENbHOCTb
1. HesaBucnmas oueHka kayectBa obpa3oBaTefnibHOM AeATENbHOCTM OpraHM3auunn,
ocyuwecTenaoWwMX obpasoBaTenbHyld OesaTenbHOCTb (ganee - obpasoBaTenbHas
AeATenbHOCTb OpraHusauuMin), OCYyLEeCTBNAETCSa B Lenax npefocTaBfieHnsa yyacTHUKaM
OTHOLWeEHMN B cthepe obpasoBaHus MHdopmauun od ypoBHe opraHusauumn paboTbl no
peanu3auum obpasoBaTenbHbIX NPOrpaMm Ha OCHOBE 00LLIEQOCTYNMHOM MHApOPMaLMMN.
2. B uenax cosgaHus ycrioBuin Ansi NPoBeAEHUs HE3aBUCMMOWM OLIEHKN KayecTBa
obpasoBaTenbHON AeATENbHOCTU OpraHM3aLmii;
1) dbeneparnbHbIN OpraH UCMNOSTHUTENLHOW BACTU, OCYLLECTBNAIOLWMIA OYHKUUK MO
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BblpaboTke rocygapCTBEHHOM MOMUTUKM M HOPMAaTMBHO-NPaBOBOMY PErynMpoBaHUiO B
ctbepe oOpasoBaHusi, C ydacTMem OOLWECTBEHHbIX OpraHu3aunn, OO6LLEeCTBEHHbIX
obbeanHeHu notpebutenen (Mx accoumauumn, CcoK30B) (Oanee - o06LWECTBEHHble
opraHunsaumm) opmupyeT obLLECTBEHHbIA COBET NO NPOBEAEHUI0 HE3ABMCUMOWN OLIEHKU
KayecTBa obpasoBaTenbHOMW OeATerIbHOCTU OpraHu3auun U yTBepXKaaeT MofioXeHue o
HewM;

2) opraHbl WUCNOMHUTENbLHOW BRactu cybbekToB Poccuinckon dPenepauum,
OCYLLECTBIIAIOWME rOCYyAapCTBEHHOE yrnpaBrieHMe B cepe obpasoBaHus, C y4yacTuem
00LEeCTBEHHbIX OpraHmM3aumn opMupyoT OBLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO
He3aBMCUMOW OLEHKM KadecTBa obpasoBaTeNnbHOW OeATeNbHOCTM  OpraHu3auun,
pacrnonoXeHHbIX Ha Tepputopusax cybbekTtoB Poccunckon depepaunun, n yTBepxaaroT
MOMNOXEHNE O HUX;

3) opraHbl MECTHOro camoynpaBIieHUs C y4acTueM ObLEeCTBEHHbIX OpraHusauum
BnpaBe hopmMMpoBaTb OOLLECTBEHHbIE COBETbI MO MNPOBEAEHUID HE3aBUCUMOW OLIEHKM
KayecTBa oOpasoBaTesibHON OeATeNbHOCTM  OpraHu3auui, pacrofioXeHHbIX Ha
TEeppUTOPUSAX MyHULMNANbHBLIX 06pa3oBaHWin, U YTBEPXKAATb NOSTIOXKEHNE O HUX.

3. [lo peweHno degepanbHOro  opraHa  WUCMNOMHUTENBHOWM  BracTw,
OoCyllecTBrnsOWero @yHKUMM no  BblpaboTKe  rocyaapCTBEHHOW  MOSIUTUMKM U
HOPMaTMBHO-NPaBOBOMY  perynupoBaHuio B cdepe  obpasoBaHusi,  OpraHoB
McnonHUTenbHOM Bnactn cybvekToB Poccuickon dPegepaunn, OCyWeCTBNAKOLLMX
rocygapCcTtBeHHoe ynpasfieHne B cepe obpasoBaHWsA, WM OpraHoB MECTHOrO
camoynpasfieHms (OyHKUMM OOLLEeCTBEHHOro coBeTa MO MNpPOBEeAEHU0 He3aBUCHMMOWN
OLUEHKN KayecTBa oOpasoBaTeSsibHOM AeATeNIbHOCTU  opraHuMsauunm  MoryT  ObITb
BO3MIOXEHbI Ha CyLLEeCTBYylOLWME NPU 3TUX opraHax oblecTBeHHble coBeTbl. B Takux
crnyyaax oOLecTBeHHble COBEeTbl MO MNPOBEOEHUI0 HE3aBMCUMOW OLEHKM KadecTBa
obpasoBaTenbHON AEATENBHOCTM OpraHM3auUnin He Co3aatoTCs.

4. HesaBncumas oueHka KadecTBa obpasoBaTesibHOM AeATeNbHOCTU OpraHM3auunm
NpoOBOAMTCS NO TakKMM OOLLMM KPUTEPUAM, KaK OTKPbLITOCTb U AOCTYNHOCTb MHG OpMaLnn
00 opraHusauusx, oCyLLEeCTBAAIOLWMX oOpasoBaTerbHYO OeATEeNbHOCTb; KOMOPTHOCTb
yCroBun, B KOTOpbIX  ocyuecTtsnsetrca  obpasoBaTenbHad  OeATENbHOCTb;
AobpoxenaTtenbHOCTb, BEXINBOCTb, KOMNETEHTHOCTbL PabOTHMKOB; YA0OBNETBOPEHHOCTb
KayecTBOM obpasoBaTenbHON AeATENbHOCTM OpraHM3aLmn.

5. Tlokasatenu, xapakrepusywowne obwue KpuTepunm OLEHKM KadecTsa
obpasoBaTenbHOM [OEeATEeNbHOCTU oOpraHusauun, YycTaHaBnvBalwTcs deneparnbHbIM
OpraHoM WCMOSIHUTENbHOW BMACTW, OCYLECTBAAKWMM (QYyHKUMM MO  BblpaboTke
rocyfapCTBEHHOM MOMUTUKM W HOPMaTUBHO-MPaBOBOMY perynupoBaHuilo B cdepe
obpasoBaHus, ¢ NnpeaBapuUTesibHbIM 06CyXaeHneM Ha obLLEeCTBEHHOM COBETE.

6. HezaBucumas oueHka kadecTBa obpasoBaTenbHOM 4EATENBHOCTN OpraHM3auun,
opraHudyemasi obLLeCcTBEHHbIMW COBETaMM NO e€e MPOBEAEHUI0, MPOBOAUTCA He valle
4YyeM OOVH pas3s B rof U He pexe YeM OAMH pas B Tpu roaa.

7. OOulecTBEHHbIE COBETbl MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa
obpasoBaTernbHON AeATeNbHOCTN OpraHn3aumni:

1) onpegensalT nNepedYHn opraHu3auui, OCYLLECTBNSAIOWMNX obpasoBaTeNnbHYyHO
OeATeNnbHOCTb, B  OTHOLWEHUM KOTOPbIX MNPOBOAUTCA  He3aBMCUMAasi  OLIEHKa,
npeaycMOoTpeHHas HacTosLWeN cTaTben;

2) opMUpYOT nNpeanoxeHus Ans paspaboTkm TEXHUYECKOro 3adaHusa Aans



opraHusauum, Kotopasi ocyuwecTtBnser cbop, obobuieHne n aHanua uHdopmauum o
KayecTBe oOOpasoBaTenbHOM AEeATEeNbHOCTU OpraHu3auun (ganee - onepartop),
NPUHUMAIOT y4acTue B pacCMOTPEHUM NMPOEKTOB AOKYMEHTALMM O 3aKynkax paboT, ycnyr,
a TaKKe MPOEKTOB roCy4apCTBEHHOrO, MYHMUMNANbHOrO KOHTPAKTOB, 3aKN4aeMblX
degepanbHbiM  OpraHoM UCMOMHUTENBbHOW BACTW, OCYLLECTBASOWNM (QYHKUMN NO
BblpaboTKe rocyaapCTBEHHON MOMUTUKM U HOPMaTUBHO-MPaABOBOMY PEryNIMPOBAHUIO B
cthepe oOpasoBaHusi, opraHamu WCMONHUTENbHOW BracTu cyobekToB Poccuickon
degepaummn, OCyLLECTBALAOLWNMN rOCyaapCTBEHHOE yrpaBneHue B cdhepe obpasoBaHus,
opraHamu MecTHOro camoynpaBSieHUsa ¢ onepaTopom;

3) ycTaHaBnMBaKwT MNpU  HEOOXOAMMOCTU  KPUTEPUM  OLEHKM  KayecTBa
obpasoBaTenbHON AeATENbHOCTU opraHusauui (QOMOMNHUTENBHO K YCTAHOBEHHbIM
HaCTOSLLEN CTaTbEN OBLLMM KPUTEPUAM);

4) NpoBOAAT He3aBMCUMYKO OLEHKY KayecTBa obpasoBaTeribHOW AeATerIbHOCTU
opraHusauum ¢ y4eTom nHopmMauumn, npeactaBneHHon onepaTopom;

5) npeactaBnsAlT COOTBETCTBEHHO B heaepanbHblii OpraH WUCMONHUTENBHOMN
BNacTu, ocywlecTensiowmin GQyHKUMM No BbipaboTke rocygapCTBEHHOW MOMUTUKA U
HOpPMaTUBHO-NPABOBOMY  perynupoBaHuio B cdepe  obpasoBaHWs,  OpraHbl
ncnonHuTenbHoM Bnactn cybbektoB Poccurickon ®egepaumn, ocyllecTBAaOWME
rocygapCTBeHHoe  ynpaBneHne B cdepe oOpasoBaHusi, OpraHbl  MECTHOro
camoynpasfieHnsa pesynbTaTbl He3aBUCMMOW OLEHKM KayecTBa o0bpasoBaTenbHON
AeATenbHOCTM OpraHu3aumin, a Takke npegnoxeHus 06 ynyyweHmm nx geaTesibHOCTH.

8. 3akntouyeHne rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okasaHue ycnyr no cbopy, ob6oOLLEeHNIO U aHanudy WMHdopMauMm O KadvecTse
obpasoBaTenbHON [OeATenNbHOCTM OpraHu3aumin OCyLeCcTBNSeTCss B COOTBETCTBUU C
3akoHogaTenbcTBOoM Poccuickon degepaumm 0 KOHTPaAKTHOW cucteme B cdepe 3akynok
TOoBapoB, paboT, ycnyr Aans obecnevyeHns rocyaapCTBEHHbIX M MyHUMUMNAMNbHbLIX HYXA.
denepanbHbli  OpraH  MCMOMHUTESNTIbHOM  BNacTW, OCYLECTBAAWMA  PYHKUUN MO
BblpaboTke rocyaapCTBEHHOW MOMUTUKM M HOPMATUBHO-MPaABOBOMY PErysiMpoBaHUIO B
cthepe oOpasoBaHUs, oOpraHbl WCMNOMNHUTENBbHOW BRacTu cybbektoB Poccurckon
depnepaumn, ocyllecTBnsaOLWME rocygapCTBEHHOE ynpaBneHne B cepe obpasoBaHus,
opraHbl MECTHOro camoyrnpasfieHUs Mo pesynbTataM 3akrovYeHUs rocyaapCTBEHHbIX,
MYHULMNANbHBIX KOHTPAKTOB OQOPMAAIOT pelleHne o6 onpegeneHun onepartopa,
OTBETCTBEHHOr0 3a MpoBefeHMEe HEe3aBUCMMOW OLEHKM KayecTBa oOpasoBaTerbHOM
AeATenbHOCTU opraHM3auun, a Takke npu HeobxoaAMMOCTU NPenoCTaBnslT onepaTopy
0oBLLEeOCTYMHYIO NHOPMaUUIO O AeATEeNbHOCTU AaHHbLIX opraHusauui, opMmnpyemyro B
COOTBETCTBMM C roCydapCTBEHHOW N BEAOMCTBEHHOMW CTaTUCTUYECKOW OTYETHOCTbK (B
cnyyae, ecrniv oHa He pasmelleHa Ha odomumnanbHOM canTe opraHmsauum).

9. OOLeCcTBEHHbLIM COBET MO MPOBEAEHMI0 HEe3aBMCUMOW OLIEHKM KayecTBa
obpasoBaTenbHON AeATENbHOCTU opraHmnsauuin opmMupyeTca Takmm obpas3om, YToObl
Oblna  UCKMYeHa BO3MOXHOCTb BO3HMKHOBEHWA KOH(pnukta wuHTepecoB. CocTaB
yKaszaHHOro oOO6LecTBEHHOro coBeTa OpPMUPYETCS U3  4Yucna npeacraBuTenen
obLLecTBEHHbIX opraHmnsauui. Yumcno 4vneHoB OOLLECTBEHHOrO COBETA HE MOXET ObITb
MeHee 4YeM nNATb 4enoBeKk. YneHbl O6LWEeCTBEHHOro coBeTa OCYLEeCTBASAT CBOM
AeaTenbHOCTb  Ha  obuwecTBeHHbIX Havanax. WHdgopmauus o  OesTenbHOCTU
obLLecTBEHHOrO coBeTa pasMeLllaeTcsl OpraHOM rOCyAapCTBEHHOW BracTu, OpraHoMm
MECTHOro caMoynpaBrieHUs1, NpU KOTOPbIX OH CO34aH, Ha CBOeM OohunumansHOM canTe B



cetn "InTepHeT".

10.  WHdopmauma o0  pesynbTatax  He3aBUMCUMMOW  OLEHKM  KadecTBa
obpasoBaTenbHON AEATENbHOCTN OpraHn3aumni pasMmeLLlaeTcs COOTBETCTBEHHO:

1) dbeoepanbHbIM OpraHoM UCMOMHUTENBHOW BAACTU, OCYLLECTBISOWNM YHKLNN
no BblpaboTKke rocygapCTBEHHOM NOSIMTUKU U HOPMATUBHO-NPaBOBOMY peryrnmpoBaHuio B
ctbepe obOpasoBaHusi, Ha oduuManbHOM camTe Ans pasmMeweHns uHdopmaumm o
rocygapCTBEHHbIX N MyHULMNANbHbIX yYpexaeHuax B cetn "HTtepHeT";

2) opraHamu WUCMNOSNIHUTENbHOW BRactn cybbekToB Poccunckon dPegepaunn,
OCYLLECTBIIAKOLWMMN FOCYyAapCTBEHHOE ynpaBreHe B ccepe obpasoBaHusi, U opraHamu
MECTHOro camoynpaBneHnsa Ha CBouX oduumarnbHbiX canTax U odomunanbHOM canTte ans
pasMeLLeHna NHopMauum O rocygapCTBEHHbIX U MyHULMMNANbHBIX YYpeXxaeHUsax B CeTu
"MIHTepHeT".

11. CoctaB WH(popmaumMm O pesynbTaTax He3aBUCUMOW OLEHKM KadecTBa
obpasoBaTenbHON AeATeNbHOCTU U NOPSAOK ee pasMeLleHns Ha oduumanbHOM canTe
Ang pasmeleHna nHgopMaumm O rocyaapCTBEHHbIX U MyHUUMNASbHBLIX YYpexaeHUsax B
cetn "WHTepHeT" onpenensawTcs YNOSIHOMOYEHHbIM [lpaBuTenscTBoMm Poccumnckon
depnepaumn dpenepasibHbIM OpraHoM UCMONHUTENBHOW BlacTu.

12. ®epepanbHbIM OpraH UCMOSTHATENBHOW BAacTU, OCYLLECTBISOWNIA YHKLMN
no BblpaboTKke rocygapCTBEHHOM NOSIUTUKM N HOPMATUBHO-NPABOBOMY perynmpoBaHuio B
ctbepe oOpasoBaHUs, oOpraHbl WCMOMHUTENBHOW BriacTu cybbekToB Poccuirckon
depnepaumn, ocyllecTBnsaOLWME rocygapCTBEHHOE ynpaBneHue B cepe obpasoBaHus,
OpraHbl MECTHOro camoynpasfieHus obecneymBaloT Ha CBOMX OuuManbHbIX canTax B
cetn "WHTepHeT" TexXHWYeCKyld BO3MOXHOCTb BbIPaXeHUs MHEeHWW TrpaxgaHamu o
KayecTBe obpasoBaTerfibHOM AeATeNbHOCTM OpraHn3aumi.

13. KoHTponb 3a cobntogeHvem npouenyp nNpoBefeHUs He3aBMCUMOW OLIEHKM
kKayecTBa obpasoBaTenbHOW  OeATEeNbHOCTW  OpraHuMsaumin,  nNpefyCMOTPEHHbIX
HacTosWen cTaTben, OCYLLEeCTBNSETCA B COOTBETCTBMM C  3aKOHOOATENbCTBOM
Poccuinckon degepaunn.”.

FAPAHT:

CrtaTba 7 BcTynaet B cuny ¢ 1 aHBapa 2015 .

Cratba 7

BHecTtn B ®enepanbHbin 3akoH oT 28 aekadbps 2013 roga N 442-903 "O6 ocHoBax
coumnanbHoro obcnyxmBaHna rpaxgaH B Poccuiickon ®depepauun”  (CobpaHue
3akoHopaTenbctBa Poccuickon ®epepaumn, 2013, N 52, cr. 7007) cnegywowue
N3MEHEHMUS:

1) yacTb 1 cTatbu 7 QONOMNHUTL NYHKTOM 7.1 criegytoLwero cogepXaHus:

"7.1) cosgaHue ycnosun Ond opraHmsaumm npoBedeHUs He3aBMCUMMOW OLEHKU
KayecTBa OKa3aHus yCnyr opraHM3aumsamm coumanbHoro obecnyxmeaHus;";

2) cTaTblo 8 QONONHUTL NYHKTOM 24.1 cnefytowero coaep>KaHus:

"24.1) cosgaHue ycrnoBuin Ond opraHu3aumm NpoBefeHUs HEe3aBUCMMOW OLIEHKU
KayecTBa OKa3aHus yCnyr opraHM3aumsamMm coumanbHoro obcnyxmeaHums;";

3) B cTtatbe 13:

a) YacTb 2 AONOSHUTL NyHKTOM 12.1 cneayrowero cogepxaHus:

"12.1) 0 npoBedeHUM He3aBMCUMOW OLEHKM KayecTBa OKasaHus ycnyr
opraHmsaumsiMmn coumnanbHOro o6CnyKMBaHus, KOTopas onpeaensaeTcsa ynonHOMOYEHHbIM
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denepanbHbiM OpraHoOM UCMNOMHUTENBHOM BRacTu;";

6) 4ONONHUTBL YacTbio 4 creaylLwero coaepXXaHus:

"4.  YNONMHOMOYEHHbIN  pefepanbHbin  OopraH  WUCNOMHUTENBbHOM  BnacTtw,
YNONIHOMOYEHHbIE oOpraHbl cybbektoB Poccuiickon ®epepauumm, opraHbl MECTHOro
camoynpaBsfieHns, OpraHu3aumm coumanbHoOro obcnyXmBaHWS, yKasaHHble B 4actu 5
ctatbn 23.1 HacTosiwero PegepanbHOro 3akoHa, obecneymBaldT Ha  CBOMX
odmumaneHblx cantax B ceTn "MHTepHeT" TexHUYEeCKyld BO3MOXHOCTb BblpaXKeHUs
MHEHUI nonydaTensiMn coumanbHbIX YCNyr O Ka4eCcTBe OKasaHusa YCryr opraHmsauusiMmm
coumnanbHoro obcnyxmeaHus.";

4) pononHUTb cTaThben 23.1 cnegyoLwero cogepXXaHus:

"Cratbsa 23.1. He3aBucnmasa oueHKa KayecTBa OKa3aHUs YCryr opraHu3aumsimu

coumanbHoro obcnyxmBaHus

1. He3aBucumas oueHka KayecTBa OKasaHusl yCcnyr opraHmsauusmMm coumanbHOro
obcnyxmnBaHns aBnsgeTca ogHoOM M3 popM O6LLECTBEHHOIO KOHTPOSS M MPOBOAUTCS B
LUenax npegocTaBneHus nonyyaTtensiMm couuanbHblX YCnyr MHgopmaumm o KavecTBe
oKaszaHusa ycrnyr opraHusauusiMyM coumnanbHOro o6CnyXuMBaHMs, a Takke B Lensax
MOBbILIEHNSA Ka4yecTBa UX AeATeNbHOCTM.

2. HesaBucrmmas oLeHKa KayecTBa OKa3aHus ycryr opraHuM3aumsMn coumnaribHoro
obcnyxmnBaHns npegycMaTpyMBaeT OLEHKY YCNOBWW OKasaHus ycnyr no Takum obmm
KPUTEPUSIM, KaK OTKPbITOCTb M AOCTYMHOCTb UHpOpMaumm 06 opraHn3aumm coumanbHOro
obcnyxmnBaHns; KOM(OPTHOCTb YCMOBUW MNpefoCcTaBfeHna coumarbHbIX YCNyr U
AOCTYMHOCTb WX MONyYeHUs; BpeEMS OXWOaHuUs NpenoCcTaBfieHns COoLManbHOM YCNyru;
AobpoxenaTtenbHOCTb, BEXNUBOCTb, KOMMETEHTHOCTb pPabOTHWKOB  OpraHu3auui
coumanbHOro obcnyxmBaHus; yaoBneTBOPEHHOCTb KAYEeCTBOM OKa3aHUs YCIyr.

3. HesaBucmmas oueHka kadecTBa OKa3aHUs yCryr opraHuM3aumsiMm coumnanbHOro
obcnyXxmnBaHnst NPOBOAMTCA B COOTBETCTBUM C MOSTIOXKEHUSIMU HacToswen ctatbu. Npu
NPOBEAEHUN HE3aBUCMMOW OLEHKM KayecTBa oOKasaHus YCNyr opraHusauusmMu
coumnanbHOro obecnyxuBaHust ucnonb3yeTca obuweaocTynHas uHdopmauma o6
OopraHu3aumsix coumanbHOro obcnyxmBaHus, pasmellaemas Takke B dOpMe OTKPbITbIX
AaHHbIX.

4. HezaBucumas OLleHKa KayecTBa OKasaHusi yCnyr opraHmsaunsmm coumanbHOro
obcnyXxmnBaHns NPoBOAMTCH B OTHOLLUEHMM OpraHM3aumi couunanbHOro obcnyxmBaHus,
HaxoOsWMxcs B BedeHUM denepanbHbiX OpraHoB MWCMOMHUTENbHOM BRactn, W
opraHmsauui coumnanbHoro obcnyxmeaHus cybbektoB Poccuinckon denepaunn, opyrnx
opraHu3auui coumnanbHOro o6CnyXmBaHWUs, B YCTaBHOM KanuTane KOTOpbIX A0S
Poccunckon depepaunmn, cybbekta Poccurckon degepauumn umnu MyHMLMNAanIbHOro
00pa3oBaHMsA B COBOKYMNMHOCTM NpeBbILIAET NATbAECAT NPOLEHTOB, @ Takke B OTHOLUEHUN
MHbIX HEerocyfapCTBEHHbIX OpraHu3auum couumanbHOro o6CnyXMBaHUS, KOTopble
OKa3blBalOT rOCYyAapCTBEHHbIE, MyHULUMNANbHbIE COoUnarbHbIe YCYru.

5. B uenax co3gaHusi yCrioBUMW AONsi OpraHM3aumm npoBeaeHust He3aBMCUMOM
OLIEHKMN Ka4yeCcTBa OKasaHus yCryr opraHnsaumsamMm coumanbHOro oocnyxXnBaHus:

1) ynonHOMOYeHHbIN doefieparibHbIA OpraH UCMOMHUTENBHOW BNacTn C yv4acTuem
oOLLEeCTBEHHbIX OpraHusauuin, oOLeCTBEHHbIX 00beauHeHnn noTpebutenen (nx
accoumauun, col3oB) (ganee -  obuwecTBeHHble  opraHusauun)  dopmupyet
00LLeCTBEHHbIN COBET MO NPOBEOEHUIO HE3ABMCUMOM OLIEHKM KayecTBa OKasaHus ycnyr
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opraHu3aumsMn coumanbHOro o6CnyXnuBaHna N yTBep>KaaeT NonoXeHne 0 HeM;

2) ynosIHOMOYeHHble opraHbl cybbektoB Poccuickon degepauum € yvyacTuem
00LEeCTBEHHbIX OpraHmMsaumn opMupyoT OBLLECTBEHHbIE COBETbI MO MNPOBEAEHUIO
He3aBMCUMOM OLIEHKM KadecTBa OKa3aHus YCrnyr opraHumsaumsamu  coumanbHOro
obcnyxmBaHnA, pacnosioXXeHHbIMN Ha TeppuTopusax cybbekTtoB Poccunckon denepauum,
N YTBEPXKAAKOT MOSIOXKEHNE O HUX;

3) opraHbl MECTHOro camoyrnpaBfeHnsa ¢ ydactmeM OBLLeCTBEHHbIX OpraHu3aunn
Brpase popmupoBaTb OOLECTBEHHbIE COBETbI MO MPOBEAEHUD HE3aBUCMMOW OLIEHKU
KayecTBa  OKasaHuMsi  yCryr  OpraHuMsaumMsMu  coumanbHoOro  obcnyxuBaHus,
pPacnosioXXEHHbIMW Ha TEeppUTOPUSAX MyHUUMNAanbHbIX obpasoBaHuin, N yTBEpPXAaATb
MOMOXEHNE O HUX.

6. NMokasaTenu, xapakrtepusyoLwmne obLine KpUTepmum OLEHKM KavyecTBa OKasaHus
yCrnyr opraHusauusiMy, yKasaHHbIMM B 4acTu 4 HacTosiwen cTtaTbu, yCTaHaBNMBAKOTCS
YNOATHOMOYEHHbIM denepanbHbIM OpraHom MCNOSTHUTENBHOM BMnacTu c
npeaBapuTenbHbIM 06CyXaeHMeM Ha 0OLLLECTBEHHOM COBETE.

7. Mo pelweHno YNOMHOMOYEHHOrO defepanbHOro opraHa MCNONMHUTENbHON
BNacTu, YNOSHOMOYEHHbIX OpraHoB cybbekToB Poccuiickon depepaumm mnu opraHos
MECTHOro camoynpasfneHus @YHKUMM OBLECTBEHHbIX COBETOB MO MPOBEAEHUIO
HEe3aBMCUMOW OLIEHKM KadecTBa OKa3aHus YCrnyr opraHmsaumamu  coumanbHOro
obcnyxmBaHmss MoryT ObiTb BO3NOXEHbI Ha CyLWecTByKOLWME MpU 3TUX OpraHax
obuiecTBeHHble coBeTbl. B Takmx cnyyasx oOuecTBeHHble COBETbl MO MPOBEAEHUIO
He3aBMCUMOW OLIEHKM KadecTBa OKa3aHus YCrnyr opraHumsaumsamu  coumanbHOro
obcnyXnBaHns He Co3aatoTCs.

8. OO6LLEeCTBEHHbIN COBET MO MPOBEAEHUIO HE3aBMCMMOW OLEHKM KavecTBa
oKasaHusa ycnyr opraHusauusiMyM coumnarnbHOro obcnyxmBaHUS (OPMUPYETCS Takum
obpasom, 4Tobbl Obina UckrtoyeHa BO3MOXHOCTb BO3HUKHOBEHUS KOHGMNKTA MHTEPECOB.
CoctaB oOuwecTBeHHOro coBeTta opmupyeTcsa K3  yucna npeacraBuTenemn
00LEeCTBEHHbIX OopraHu3auun. Ymcno yneHoB oOLLECTBEHHOrO coBeTa He MOXeT ObiTb
MeHee 4YeM nNATb 4ernoBeKk. YneHbl 0O6LEeCTBEHHOro CcoBeTa OCYLLECTBASIOT CBO
AEeATenbHOCTb Ha  obLWecTBeHHbIX Hadvanax. WHdopmauusa o  [esaTernbHOCTU
0o0LeCcTBEHHOrO coBeTa pa3MeLLlaeTcs OpraHoM rocyapCTBEHHOM BRacTW, OpraHom
MECTHOro camMoyrnpasfeHns, Npyu KOTOPbIX OH CO34aH, Ha CBOEM oduunanbHOM cante B
cetn "HTepHeT".

9. HesaBucmMmas oueHKa kadecTBa OKa3aHWs yCnyr opraHuM3aumsiMm coumnarnbHOro
obcnyxmnBaHus, opraHm3yemasi OOLEeCTBEHHbIMM COBETaMM MO ee MNPOBEAEHUIO,
MPOBOANTCS He Yallle YeM OOUH pa3 B rof U He pexe YeM OAUH pa3 B Tpu roaa.

10. OO6wecTBEHHblIE COBETbI MO MNPOBEAEHMIO HE3aBMCUMOM OLIEHKM OKa3aHus
yCrnyr opraHmsaumsiMmm coumnanbHOro o6cnyxmBaHus:

1) onpepenaT nepeyHn opraHM3aunin coumanbHOro o6cnyxmnBaHmns, B OTHOLLEHUN
KOTOpPbIX MPOBOANTCS HE3aBMCUMAs OLIEHKA;

2) opMUpYOT nNpeanoXxeHns aAns paspaboTkM TEXHUYECKOro 3adaHus Aans
opraHusauuu, koTopas ocyulectsnseTr cbop, obobuwieHne n aHanu3 uHpopMauum o
KayecTBe oOKasaHusa yCryr opraHusauusiMyM couunanbHoro obcnyxueBaHus (ganee -
onepaTop), NPUHMMAT y4yacTne B pacCMOTPEHUN MPOEKTOB OOKYMEHTauun O 3akynkax
paboT, ycnyr, a Takke MNPOEKTOB roCyJapCTBEHHOIMo, MYHUUMNANbLHOIO KOHTPAaKTOB,
3aKknoyaeMblX YNOSIHOMOYEHHbIM hefepanbHbIM OpPraHoOM MCMOMHUTESNbHON BracTw,



YNONTHOMOYEHHbIMN opraHamu cybbektoB Poccuinckon ®Pepepaumm wunm  opraHamu
MECTHOro caMoynpaBrfieHns ¢ onepaTopom;

3) ycTaHaBnuBatT MpuM HEOOBXOAMMOCTU KPUTEPUM OLIEHKM KadecTBa OKal3aHWs
yCrnyr opraHmsauusiMm coumnanbHOro obcnyxnsaHnsa (4ONOMHUTESNbHO K YCTAHOBMEHHbIM
HacTOSALLEN cTaTbeN OBLLMM KPUTEPUAM);

4) ocyLLeCcTBIAT HE3aBUCUMYIO OLIEHKY KayecTBa OKasaHUs yCcryr opraHnsaumsimm
coumanbHOro obcnyxmBaHus ¢ y4eToM MHopMaLmm, NpeacTaBeHHON OnepaTopom;

5) npencraBnslT COOTBETCTBEHHO B YMOSIHOMOYEHHbIN deaeparnbHbIi opraH
MCNOSTHUTENBbHOMW  BNacTW,  YNOSIHOMOYEHHble  opraHbl cybbekToB  Poccuimnckon
depnepaumn, opraHbl MECTHOro camMoynpaBreHus pesynbTaTbl HEe3aBMCUMOW OLIEHKM
KayecTBa oOKasaHWsA YyCnyr opraHusauusiMyM couunanbHOro obcnyxuBaHus, a Takke
npeanoxeHns 06 yny4leHnm Kkadectsa Ux AesTenbHOCTH.

11. 3akno4eHne rocygapcTBEHHbIX, MyHULMNAIBbHbIX KOHTPAKTOB Ha BbINOSTHEHNE
paboT, okasaHue ycnyr no cbopy, ob6oOLLEeHNIO U aHanudy WMHdopMauMm O KadecTse
oKasaHusa yCrnyr opraHusauusMy coumanbHOro obCnyxmBaHMsS OCYLEeCTBNAeTCs B
COOTBETCTBUM C 3aKoHoAaTesnbcTtBOM Poccurickon defepaunm 0 KOHTPaKTHOM CUCTEME B
cthepe 3aKkynok ToBapoB, paboT, ycnyr ana obecneyeHuUss TrOCYOapPCTBEHHbIX W
MYHUUMNANbHbLIX HYX4. YNOMHOMOYEHHbIN doeaeparibHblii OpraH  UCNOSTHUTENbHOW
BNacTn, ynorHOMOYEHHbIE OpraHbl roCydapCTBEHHOW Bnactn cybbekToB Poccuickon
denepaumn, opraHbl MECTHOrO CaMoyrnpaBfeHuss Mo pes3ynbTartam  3akNiyeHus
rocygapCTBEHHbIX, MyHULMNANbHbIX KOHTPAKTOB OQOPMIISIOT pelleHne ob onpeaeneHnm
onepaTopa, OTBETCTBEHHOrO 3a NPoBeJeHNe He3aBMCUMOW OLIEHKM KayecTBa OKa3aHus
yCcrnyr opraHmsauusimm couuanbHOro obcrnyxumBaHud, a Takke npu HeobxoaumocTu
NpenoCTaBnsAlT onepaTtopy obWeAoCTynHY MHMpoOpMauui o0 AeATenbHOCTU OaHHbIX
opraHusauum, opmMmpyemMyto B COOTBETCTBUM C roCyJapCTBEHHOM U BEOOMCTBEHHOM
CTaTUCTUYECKOW OTYETHOCTbIO (B Cryyae, ecrnn OHa He pasMmelleHa Ha oduuManbHOM
canTe opraHusauun).

12. TNocTynuBLlasi COOTBETCTBEHHO B YMOSIHOMOYEHHbIN hefepanbHbIii opraH
WUCMONHUTENBbHOW  BMacTW, YMNOSIHOMOYEHHbLIE  OpraHbl  cybbekToB  Poccuickon
denepaumn, opraHbl MECTHOrO camoynpasfeHuss WHpopMauusa o pesyrnbTatax
HEe3aBMCUMOM OLEHKM KayecTBa OKasaHus YCnyr opraHusaumamu coumanbHOro
obcnyxmnBaHns noanexut obssaTenbHOMY PacCMOTPEHMIO yKa3aHHbIMM OpraHamun B
MECSYHbIN CPOK M Y4MTbiBAaeTCsa MMM NpU BbipaboTke Mep MO COBEPLLUEHCTBOBAHMUIO
AeaTenbHOCTM OpraHu3aumin coumnanbHoro ob6cnyxmsaHus.

13. lHdbopmauma o pesynbTaTtax He3aBUCUMOM OLEHKN KayecTBa OKasaHus ycryr
opraHu3aumsMm coumanbHOro obcnyxuBaHnsa pasmellaeTcsi COOTBETCTBEHHO:

1) ynonHoMo4veHHbIM doeaeparnbHbiM  OpPraHOM WUCMNOSIHUTENbHOW BacTU Ha
odmumanbHOM canTe Ans  pasMeLlleHus uHpopMauunm O rocyAapCTBEHHbIX U
MYHULMNANbHbIX y4pexaeHnax B cetn "IHtepHeT";

2) ynosiHOMOYeHHbIMWN opraHamu cybbekToB Poccuiickon denepaumm n opraHamu
MECTHOro camoynpaBfeHusi Ha CBOUX odomuUMarbHbIX cantax u opuumansHOM cante ans
pasmeLleHnsa nHpopmaumm 0 rocygapCTBEHHbIX U MyHUUUNAMbHBIX YYPEeXOeHUaX B CETH
"UHTepHeTt".

14. CocTtaB nHopmauumn o pesynbTatax He3aBUCMMOW OLEHKN KayeCcTBa OKa3aHus
yCryr opraHmsaumsamm coumanbHOro obCnyxumBaHMA W NOPSOOK ee pasMelleHus Ha
odmumanbHOM canTe AN pasMelleHus  MHopmauuM O  rocydapCTBEHHbIX U



MYHUUMUNAnNbHbIX ydpexageHnax B cetn "MHTepHeT" onpenenstoTca YNONHOMOYEHHbIM
[MpaButensctBom Poccuiickon ®epepaummn denepanbHbiM OpraHOM UCMOMHUTENbHOM
BnacTtu.

15.  YNonHOMOYEHHbIN  doefepanbHblin  opraH  UCMNOSIHUTENBbHOM  BflacTw,
YNONTHOMOYEHHbIE oOpraHbl cybbektoB Poccuickon ®Pepepaumm, opraHbl MECTHOrO
camoynpaBfieHMs U opraHmn3auumn coumanbHoro obcnyxmneaHnsa obecnevmBatoT Ha CBOMX
odmumaneHblx cantax B ceTn "MHTepHeT" TexHUYEeCKyld BO3MOXHOCTb BblpaXKeHUs
MHEHUIN nony4yaTtensamm ycryr n UHbIMU rpakgaHamMmum O KadecTBe OKas3aHWsa 3TUX YCyr.

16. KoHTponb 3a cobntogeHvem npouenyp nNpoBeOeHUS HEe3aBMCUMOW OLIEHKM
KayecTBa oKasaHus ycrnyr  opraHusaumamu coumnanbHOro obcnyxnBaHms
OCYLLIECTBISIETCH B COOTBETCTBUM C 3aKoHoAaTenbCcTBOM Poccuickon ®enepauymn.”.

Ctatba 8

1. Hactoswmn depeparnbHbld 3aKOH BCTyNaeT B CUMY MO UCTEYEHUN OEeBSHOCTA
AHEen nocrne AHa ero oduumanbHOro onyormMkoBaHUs, 3a WCKIKOYEHMEM CcTaTbh 7
HacTosiwero deagepanbHOro 3akoHa.

2. Ctatbsa 7 HacTosiwero ®efepanbHOro 3akoHa Bctynaet B cuny ¢ 1 aHBapsa 2015
roga.

3. YctaHoBWUTb, 4YTO KOOpAMHAUMA [OeATenbHOCTM U obliee MeToauyeckoe
obecneyvyeHne npoBeadeHnst B cooTBeTCcTBMM ¢ 3akoHoM Poccunckon depepaumm ot 9
okTs16psa 1992 roga N 3612-1 "OcHoBbl 3akoHogaTenbcTBa Poccuickon depepaummn o
KynbType" (B pegakumm HacTosiwero degepanbHoro 3akoHa), ®egeparnsHbiM 3aKOHOM OT
10 pnekabpsa 1995 roga N 195-03 "O6 ocHoBax couumanbHOro 0b6CnyXMBaHUs HaceneHns
B Poccunckon depepaumn” (B pepakumm Hactosiwero degepanbHOro 3akoHa),
depepansHbiM 3akoHoM oT 21 Hosi6ps 2011 roga N 323-®3 "O6 ocHoBax oxpaHbl
3gopoBbs rpaxaaH B Poccuinckon ®epepaumn” (B pegakuum Hactoswero denepanbHOro
3akoHa), ctatben 95.2 denepanbHOro 3akoHa ot 29 gekabpsa 2012 roga N 273-93 "O6
obpasoBaHum B Poccuinckon Pepepaumn” (B pepakumm Hactosiwero PepeparbHOro
3akoHa) u degepanbHbiM 3akoHoMm OT 28 aekabpst 2013 roga N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuinckon depepaumn” (B pegakuum
HacToswero denepanbHOro 3akoHa) HE3aBMCUMOW OLIEHKW KavecTBa OKa3aHWA YCIyr
opraHmsauusimn B cdpepe KynbTypbl, cOUMAnbHOro OOCMYXXMBaHMS, OXpaHbl 300POBbLS,
obpasoBaHusa ocyuwecTensTca denepanbHbiM  OpraHOM WUCMOMHUTENBHOW BracTy,
OCYLLECTBALWNM (PYHKUMN NO BbipaboTKe 1 peanusaumm rocyaapCTBEHHOW MOMNUTUKN U
HOPMaTUBHO-NPaBOBOMY PerynmpoBaHuio B cdepe coumanbHOW 3aluTbl HaceneHus, B
nopsigke, ycrtaHosneHHoMm lNpaButensctBoM Poccuiickon denepauuu.

MpesngeHT Poccuinckon depepaunn B. MNMyTuH
Mocksa, Kpemnb

21 nrona 2014 ropa
N 256-03
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