[Ipuka3z Munduna Poccun ot 22 urong 2015 r. N 1161
"O cocTaBe uH(poOpMaIUU O pe3yIbTaTax HE3aBUCUMOM OILIEHKH KayecTBa 00pa30BaTesIbHON JESTEILHOCTH
OpraHu3aIyii, OCYIIECTBIIAIOMUX 00pa30BaTEIbHYIO JEATEIbHOCTh, OKa3aHUsl YCIIYT OpraHu3alusIMu
KYJIbTYpPbl, COUUAIBHOIO O0CITYKUBaHUS, MEIULIMHCKUMHU OpraHU3alUsIMH, pa3MeIlaeMoi Ha
oUIMaTBEHOM caifTe AJis pa3MelleHus: HH(GOPMaILUU O TOCYIaPCTBEHHBIX U MYHHUIIMITABHBIX
YUPEXKJIEHUAX B MH(POPMALIMOHHO-TEIEKOMMYHUKAMOHHOM ceTH "MHTepHeT", 1 nopsiike ee
pa3menieHus"

C u3MeHeHHSIMH H JOIMOJITHCHUSAMM OT:

30 mrons 2016 1.

B cootBercTBUUM ¢ abzaniem JBajnath nAThIM ctathu 36.1 3akoHa Poccuiickoit denepanuu oT 9
okTsA0pss 1992r1. N 3612-1 "OcHoBbl 3akoHomarenbcTBa Poccuiickoit ®enepanuu o  KyiabType"
(Bemomoctu Che3na Haponaubix AenyTtatoB U BepxoBuoro Cosera Poccuiickoit ®@enepanuu, 1992, N 46,
cT. 2615; Cobpanune 3akoHomarensctBa Poccuiickoit ®denepamuu, 1999, N 26, cr.3172; 2004, N 35,
ct. 3607; 2006, N 1, cT. 10; N 45, c1. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616; 2009, N 52, cT. 6411;
2010, N 19, cr. 2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014, N 19, ct. 2307; N 30,
cT. 4217, c1. 4257), uacthio 14 crateu 23.1 ®@enepanbHoro 3akoHa ot 28 aexadps 2013 r. N 442-03 "O6
OCHOBax coLUalbHOrOo oOcioyxuBaHusi rpaxnaaH B  Poccuiickoit  ®enepauun"  (CoOpanue
3akoHoaarenbcTBa Poccuiickoit denepanuu, 2013, N 52, cr. 7007; 2014, N 30, ct.4257), yacteio 13
cratbu 79.1 ®denepanpHoro 3akoHa oT 21 nHosiOops 2011 r. N 323-d3 "OO6 ocHOBax OXpaHbI 3I0POBBS
rpaxnan B Poccuiickoit @enepannn" (Codpanue 3akoHonarenscta Poccuiickoit @enepanuu, 2011, N 48,
cT. 6724; 2012, N 26, ct. 3442, ct. 3446; 2013, N 27, c1. 3459, ct1. 3477; N 30, ct. 4038; N 39, cT. 4883;
N 48, ct. 6165; N 52, ct. 6951; 2014, N 23, ct. 2930; N 30, ct. 4106, ct. 4244, ct. 4247, cT. 4257; N 43,
cT. 5798; N 49, cr. 6927, ct. 6928; 2015, N 1, c1. 72, cT. 85; N 10, cT. 1425), yactero 11 cratem 95.2
®depnepanpHoro 3akoHa ot 29 nexadps 2012 r. N 273-d3 "O6 o6pazoBanuu B Poccuiickoit denepanun’”
(Cobpanue 3akoHogaTenscTBa Poccuiickoii @eneparuu, 2012, N 53, ct. 7598; 2013, N 19, c1. 2326; N 23,
ct. 2878; N 27, ct. 3462; N 30, ct. 4036; N 48, cT. 6165; 2014, N 6, c1. 562, cT. 566; N 19, c1. 2289; N 22,
cT. 2769; N 23, ct1. 2930, ct. 2933; N 26, c1. 3388; N 30, cT. 4217, cT. 4257, c1. 4263; 2015, N 1, cT. 42,
cT. 53, cT. 72; N 14, ct. 2008), nynkrom | moctanosnenus [IpaBurenscta Poccuiickoit @enepanuu ot 14
HOsA0ps 2014r1. N 1203 "OO ymnonHOMOYeHHOM (eepalbHOM OpraHe MHCHOJHHUTEIbHON BIIACTH,
OTIPEIETISIONIEM COCTaB MH(OpMaIMK O pe3ysibTaTaX HE3aBUCHUMOW OIIEHKM KadecTBa 00pa3oBaTEIbHON
NESTENIbHOCTH OpraHU3alliii, OCYIIECTBIAIOMIUX OO0Opa30BaTENbHYIO JACSITENBHOCTh, OKAa3aHUS YCIYyT
OpraHU3AIMUSIMHU KYJIbTYPhI, COIMATBLHOTO OOCTY>KUBAHUS, MEAUITMHCKUMH OPTaHHU3AIMAMH U TOPSIOK €€
pa3MerieHuss Ha oOQUIMAaTbHOM caiiTe Ui pa3MelieHuss HHpOpMaluu O TOCYIapCTBEHHBIX U
MYHUIIMNIAJBHBIX ~ YUPEXKJIEHUAX B HH(OOPMALMOHHO-TEIEKOMMYHUKaMOHHOW cetu "HWHrepner”
(Cobpanue 3akoHogaTenscTBa Poccuiickoit @enepanuu, 2014, N 47, ct. 6563) npukas3biBaro:

1. YTBepauTe npuiiaraeMele:

CocraB wuH(popManmmu o pe3yabTaTax HE3aBUCUMOM OIIGHKM KauecTBa 0Opa3oBaTelbHOU
JeATeTLHOCTH OpTraHu3alliid, OCYIIECTBISIOMUX 00pa30BaTEeNbHYIO JeATEIbHOCTh, OKa3aHUS YCIIYT
OpTaHU3aAIUAMHU KYJIbTYPhI, COIUAIBHOTO 00CTYKUBAHUS, MEIUIIMHCKUMH OPTaHU3alUsIMU, Pa3MeIlaeMoi
Ha OQUIMATILHOM CalTe I pa3MemeHuss WHOOpPMAIMU O TOCYAAPCTBEHHBIX W MYHHUIIMITAIBHBIX
YUpEXKIECHUAX B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOMN ceTr "MHTepHeT";

[Topsimok  pasmemiennss wWHGOPMAIIMM O  pe3yibTaTax HE3aBUCHMOW OIICHKA KadecTBa
00pa30oBaTeNbHON JAEATEILHOCTH OpraHU3allui, OCYIIECTBISIONINX OOpa30BaTEIbHYIO NESTEIBHOCTD,
OKa3aHUs yCIAyr OpraHu3alusMHU  KYJIbTYpbl, COIIMAJIbHOTO  OOCIYXKHMBAaHUS, MEAUIMHCKHUMHU
OpraHm3alsIMU Ha O(HUIMATBFHOM caiiTe is pa3MemeHus WHPOPMAIMU O TOCYAAPCTBEHHBIX H
MYHHUITUTIATBHBIX YUPEKICHUIX B WH(DOPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHONU ceTn "MHTepHeT" (manee -
[Topsiaok).

Wndopmarus 06 H3MEHEHHSX:
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[Ipuxazom Munguna Poccuu om 30 urons 2016 2. N 1021 6 nyukm 2 @Hecenbl U3MEHeHUs.

Cm. mexkcm nyHkma 6 npeovloyujeli peoaxyuu
2. Hacrosimmii mpuka3 BCTyHaeT B CHILYy B YCTAHOBJICHHOM IIOPsI/IKE, 3a UCKIFOUEHHUEM ITYHKTa 5
[Mopsinka B yacTu HampaBicHHs WHPOPMAIMU C HCIOIH30BAHUEM T'OCYNapCTBEHHOW HHTETPUPOBAHHOUN
HH()OPMAITMOHHOW CUCTEMBI YIPABJICHHS O0IIECTBEHHBIMH (DMHAHCAMH " DJIEKTPOHHBIA OFODKET", TTyHKTA
16 Tlopsinka m a03aneB JBajaTh MIECTOrO, JBAAIATHL JEBATOro, Tpuauaroro mnynkra 25 [lopsjka,
BCTymnaromux B cuity ¢ 1 suBaps 2017 rona.

Wndopmarius 06 H3MEHEHUX:
I1puxazom Munguna Poccuu om 30 uronss 2016 2. N 1021 6 nynkm 3 6necenvl usmeHeHus.

Cm. mexcm nyHkma 6 npeovloyujeli pedakyuu

3. YcranoButh, uto 10 1 suBaps 2017 rona undopmanus, ykazanHas B ad3arie 1BajiaTh JIeBITOM
nynkra 25 Tlopsiaka, popmupyercs B nHGOpMAIIMOHHON cucTeMe O(UIIMATILEHOTO CaidTa IS pa3MEeIICHHUs
UHpOpMaLUU 0 roCy1apCTBEHHBIX U MYHHULIANIATIbHBIX YUPEKACHUAX B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceT "MHTepHeT" aBTOMAaTHYeCKd Ha OCHOBAaHUM CBEICHHIA,
IPECTaBICHHBIX (DeepanbHbIM OpPraHOM MCIOJHUTENbHON BIACTH, OCYILECTBISIOMUM (YHKIMU I10
BbIPa0OTKE M peajn3aluy IOCyIapCTBEHHON MOJUTUKA U HOPMATUBHOMY IPAaBOBOMY PEryJIMpPOBaHHUIO B
cepe KyabTypbl, (elepaibHbIM OpPraHOM HCIOJHUTEIBHOW BIAcTH, OCYLIECTBISIOIIUM (YHKLIHUU IO
BbIpa0OTKE U peaM3alyy TOCYJapCTBEHHOM IOJUTHUKM M HOPMATHBHO-IIPABOBOMY PETYIHPOBAHUIO B
cdepe 31paBooxpaHeHus, GpenepaTbHBIM OPTaHOM HCIIOJHUTEIHHON BIACTH, OCYIIECTBISIONINM (YHKIINU
0 BBIPAOOTKE TrOCYIAapCTBEHHOW TMOJUTHKM M HOPMAaTHBHO-IIPABOBOMY pETYJIMpPOBaHHUIO B cdepe
oOpa3zoBanus, (enepaqbHBIM OPraHOM HCIOJHUTEIBHON BIIACTH, OCYHIECTBISIOMIAM (YHKIUU T10
BbIpa0OTKE M pean3alui TOCYAapCTBEHHON MOJMTHUKU M HOPMATUBHOMY IPaBOBOMY PETYIUPOBAHUIO B
chepe couMaTbHOTO OOCITY)KMBaHUsS, OpraHaMH TOCYAapCTBEHHOW BiacTu cyOwbekToB Poccuiickoit
denepan 1 OpraHaMM MECTHOT'O CaMOYIPAaBJIEHMs, OCYUIECTBISIOIIMMU pa3MellleHrne UHPOPMaLUu O
HE3aBUCUMOM OIIGHKE KadyecTBa Ha OQUIMAIBLHOM CcaiTe Juisi pa3MemieHuss HWHQopManuu o
rOCYJapCTBEHHBIX W MYHUIMINAJIBHBIX YUPEXKIECHUSX B MHPOPMALMOHHO-TEICKOMMYHUKALMOHHOW CETH
"NuTepHeT", mpyu aBTOpU3ALUHN U WACHTUPUKAUU Ha OPUIIUAIIBHOM CaiiTe JJid pa3MelleHns nH(opMalun
0 TOCYapCTBEHHBIX U MyHULUIAIBHBIX YUPEXKACHUAX B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn
"UnTepuer".

Munuctp A.I'. CunyanoB

3apeructpupoBano B Muntocte PO 13 aBrycra 2015 r.
Peructpanmonssiii N 38491

Cocras
HH(OPMaALNH 0 Pe3y/IbTATAX HE3ABHCUMOI OLICHKH Ka4eCcTBa 00pa30BaTe/IbHOM AeATeJbHOCTH
OpraHu3anmii, oCcymecTBIAIONNX 00Pa30BATE]bHYIO 1eTeJIbHOCTh, OKA3aHUS YCIYT
OpraHu3anusiMi KyJabTypPbl, CONHAJBHOI0 00CIYKMBAHUS, MEAUINHCKIMH OPraHU3anusMH,
pasmeniaemMoii Ha 0pUIHAIBLHOM caiiTe I pa3sMelleHUus HHPOPMALMH 0 TOCYAAPCTBEHHBIX H
MYHHUIMIATbHBIX YUPeKICHUSIX B MHPOPMALHMOHHO-TEJIeKOMMYHUKAIIMOHHOM ceTH ""HTepHeT"
(yrB. npukazoM Munpuna P® ot 22 uroas 2015 r. N 116H)

Ha odunmansnom caiite 11t pazMerieHuss HHPOPMAIMK O TOCYAapCTBEHHBIX U MYHUIIUIAIBHBIX
YUpEXKIACHUAX B MHPOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOM ceTn "MHTepHeT" pazMemniaercs nHGoOpMaIius
0 pe3yibTaTax HE3aBUCUMOW OIEHKM KayecTBa 00pa3oBaTEIbHON JESITEIbHOCTH OpTaHU3allHid,
OCYIIECTBISIOIUX 00pa30BaTeNIbHYIO JEATEIbHOCTh, OKa3aHUS YCIYr OpraHU3alusMU KYJIbTYpBHI,
COLMAIIBHOTO OOCITY)KMBaHUS, MEAMLIMHCKUMHI OpPraHM3aLUsAMHU (Jajiee - OpraHu3allii) B CIEAYIOIIEM
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COCTaBe:

1. Cenenust o ¢eaepalTbHOM OpraHe HUCIOJIHUTEIBHOW BIIACTH, OCYIIECCTBIISIONIUM (QYHKIIUU TI0
BBIPA0OTKE M peaiu3allii roCyJapCTBEHHON MOJMTUKA U HOPMAaTHBHOMY IPABOBOMY PEryJUpPOBaHUIO B
chepe KynbTypbl, (enepaabHOM OpraHe HCIOJHUTEIBHOW BJIACTH, OCYIISCTBISIOMUM (GYHKIHH II0
BBIPA0OTKE U pealn3alud TOCYJapCTBEHHON MOJUTHKUM M HOPMATHBHO-NIPABOBOMY PETYJIUPOBAHUIO B
chepe 3apaBooxpaHeHus1, GeaepabHOM OpraHe WCIIOJHUTEIBHON BJIACTH, OCYIICCTBISIOMNM (DYHKIIMH
0 BBIPA0OTKE TOCYJApPCTBCHHOW TMOJMTUKH W HOPMAaTHBHO-TIPABOBOMY pEryJIHpOBaHUI0 B cdepe
oOpaszoBanus, (QenepaTbHOM OpraHe HCIOJHUTEIBPHOM BJIACTH, OCYIIECTBISIOMNUM (YHKIHH TI0
BBIPA0OTKE M peaiu3alii roCyJapCTBEHHON MOJMTHUKA U HOPMATHBHOMY IPABOBOMY PEryJUpOBaHUIO B
chepe coumampHOrO OOCITY)KMBaHUS, OpraHax TOCYAapCTBEHHOM BiacTu cyOwbekra Poccuiickoii
Odenepaiii ¥ OpraHax MECTHOTO CAaMOYIPABICHUS, OCYIICCTBISIONUX pa3MelleHne HHPOpMAIHH O
HE3aBUCHUMOHM OIIGHKE KadyecTBa Ha OQHUIHAIBLHOM CalTe Uil  pa3MelieHus WHQOOPMAIUH O
TOCY/IapCTBEHHBIX M MYHHUIIMTIAIBHBIX YUPSKICHUSAX B MHPOPMAIIMOHHO-TEICKOMMYHHUKAIIHOHHOW CETH
"UnaTepHeT" B COOTBETCTBUM C ald3alaMu JIBajllaTh TPEThUM, JBA/IATh YeTBEPThIM cTaThu 36.1 3akoHa
Poccuiickoit ®@enepanuu ot 9 okrabpst 1992 r. N 3612-1 "OcHoBbl 3akoHOnaTenbcTBa Poccuiickoit
Oenepanuu o Kynbrype" (Bemomoctu Cohe3na HapoaHbix nenyratoB U BepxoBnoro Cosera Poccuiickoii
Oeneparun, 1992, N 46, ct. 2615; Cobpanne 3akoHomarenbcTBa Poccuiickoit @eneparnuu, 1999, N 26,
ct. 3172; 2004, N 35, ct. 3607; 2006, N 1, cT. 10; N 45, cT. 4627; 2007, N 1, cT. 21; 2008, N 30, cT. 3616;
2009, N 52, cT. 6411; 2010, N 19, crt. 2291; 2013, N 17, ct1. 2030; N 27, ct1. 3477; N 40, ct. 5035; 2014,
N 19, cr.2307; N30, cr.4217, ct.4257) (manee - 3akoH Poccuiickoit ®eneparuu "OCHOBBI
3akoHozarenbcTBa Poccuiickoit denepanuu o KyapType"), yacteio 13 cratbu 23.1 denepanbHOro 3aKkoHa
ot 28 pexabps 2013 r. N 442-03 "O6 ocHOBax COLMAIbHOIO OOCIY:KMBaHUS TpaxkiaaH B Poccuiickoit
Oenepannn" (Cobpanue 3akoHomarenbcTBa Poccuiickoit @enepanun, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (nmanee - denepanbHblii 3akoH "OO OCHOBaxX COLMAIBHOTO OOCTYXKMBAaHUS TIpaxJaH B
Poccuiickoit ®enepauun"), uacteio 12 cratsu 79.1 ®DenepanpHoro 3akoHa ot 21 Hoa0ps 2011 .
N 323-®3 "OO6 ocHoBax OXpaHbl 310poBbsi TrpaxkaaH B Poccuiickoit ®enepanuu" (Cobpanue
3akoHoaarenbcTBa Poccuiickoit deneparuu, 2011, N 48, cr. 6724; 2012, N 26, ct. 3442, ct. 3446; 2013,
N 27, cr. 3459, ct. 3477; N 30, cr.4038; N 39, cT.4883; N 48, cT. 6165; N 52, c1. 6951; 2014, N 23,
cT. 2930; N 30, cT. 4106, cT. 4244, cT. 4247, c1. 4257, N 43, c1. 5798; N 49, cT1. 6927, cT. 6928; 2015, N 1,
cT. 72, ct. 85; N 10, ct. 1425) (nanee - ®enepanbHblii 3akoH "O0 OCHOBaxX OXpaHbI 370POBbS TPAKAAH B
Poccuiickoit ®enepanuu"), uactoio 10 craten 95.2 denepanpHoro 3akoHa oT 29 pexabps 2012 r.
N 273-®3 "O6 obpazoBanuu B Poccuiickoii ®denepauun" (Cobpanue 3akoHomarenbcTBa Poccuiickoii
Oenepanun, 2012, N 53, cr. 7598; 2013, N 19, ct. 2326; N 23, cr. 2878; N 27, cr. 3462; N 30, ct. 4036;
N 48, ct. 6165; 2014, N 6, cT. 562, cT. 566; N 19, cT1. 2289; N 22, cT. 2769; N 23, c1. 2930, cT1. 2933; N 26,
ct. 3388; N 30, cT. 4217, ct.4257, ct.4263; 2015, N 1, cr1. 42, ct. 53, cr. 72; N 14, c1. 2008) (manee -
®enepanbHblil 3ak0H "O0 oOpazoBanuu B Poccuiickoii @eneparuun') (anee - yrmoJHOMOUYEHHBIC OPTaHbl).

2. Cmenenusi 00 OOIIECTBEHHBIX COBETaxX IO IMPOBEACHUIO HE3aBUCUMOW OIICHKA KadecTBa
OKa3aHUs YCIyT OpraHu3aIusIMu, 00pa3yeMbIX YIIOJTHOMOYEHHBIMH OpTaHaMU B COOTBETCTBUU C ad3aramu
eCThIM - JeBsaThIM cTarthu 36.1 3akoHa Poccuiickoit ®enepaunn "OCHOBBI 3aKOHOJATEIbCTBA
Poccuiickoit ®enepaumu o KyabType", uacTbio 5 ctartbu 23.1 @enepanbHoro 3akoHa "OO ocHOBax
COIMATFHOTO 00CITyXHBaHus TpaxkaaH B Poccuiickoit @enepanuu', gacteio 4 craten 79.1 deaepaabHOTO
3akoHa "OO ocHOBax OXpaHbl 370pOBbs TpaxaaH B Poccuiickoit ®eneparuu', dactbio 2 cratbu 95.2
®enepanbHoro 3akoHa "OO0 obpa3zoBanuu B Poccuiickoii denepanuu', nin 0OIIECTBEHHBIX COBETAX MpU
YIOJIHOMOYEHHBIX OpraHax, B ClIy4yae MPUHATHS YIIOTHOMOYEHHBIMU OpraHaMU PEHICHUS O BO3JI0KEHUH
Ha OOIIECTBEHHBIC COBETHI MPHU YIOJTHOMOYEHHBIX OpTraHax (YHKIUH IO MPOBEACHUIO HE3aBHCHMOMU
OIICHKM KavyecTBa OKa3aHMsl YCIyT OpraHu3alusiMUd B COOTBETCTBUHU € ab3alieM OJIMHHA/IIATBIM CTaThbu 36.1
3akoHa Poccuiickoii @epepamuu "OcHOBBI 3akoHOnaresbcTBa Poccuiickon denepanmu o KynbType',
gacTeio 7 crathu 23.1 ®depepanbHOoro 3akoHa "OO OCHOBax COLMAIBLHOTO OOCITY)XKMBAHHS TpakIaH B
Poccuiickoit ®eneparuun', yacteio 6 craten 79.1 denepanbHoro 3akoHa "OO OCHOBaxX OXpaHbI 3/I0POBbs
rpaxnaan B Poccuiickoii @eneparuu', qactbio 3 crateu 95.2 denepanbHoro 3akoHa "OO6 oOpazoBaHUU B
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Poccuiickoit denepanun" (nanee - 00111€CTBEHHBIE COBETHI).

3. CBenenus 00 opraHu3aliiu, KOTopasi OCYIIECTBISET cOOp, 0000IIeHIE U aHaIu3 HHGOPMALIHH O
KaueCTBE OKa3aHMsl YCIIYTI OpraHu3alusIMU, OTBETCTBEHHOM 3a POBEIECHNE HE3aBUCUMOM OLIEHKH KauecTBa
OKa3aHUs yCIYr OpraHU3alusMU U ONPEIEIICHHON pelleHneM YIOJIHOMOYEHHOI'O OpraHa B COOTBETCTBUU
¢ abzamnem aeBsitHaauaTeiM craThu 36.1 3akona Poccuiickoit @eneparuu "OCHOBBI 3aKOHOAATENbCTBA
Poccuiickoit ®@enepanmm o Kynbrype", dacthio 11 cratem 23.1 depepanpHoro 3akona "OO ocHoBax
COLIMANLHOTO  O0CTmy)KWBaHUs TpaxnaaH B Poccuiickorr @enepammu”, wdacteio 10 cratem 79.1
®denepanpHoro 3akona "OO OCHOBax OXpaHbI 3/I0pOBbs TpaxkaaH B Poccuiickoit denepanuu', gacThbio §
crateu 95.2 denepansHoro 3akona "O6 obpazoBanuu B Poccuiickoii @eneparyn’.

4. CBeneHusl 0 MoKazaTessx, XapaKTepU3YIOMIMX OOIIue KPUTEPUU OLEHKH KauecTBa OKa3aHUs
yCAyr  OpraHM3alMsIMH, YCTAaHOBJICHHBIX  (eepalbHbIM  OpPraHOM  HCIIOJIHUTENBHOW  BIIACTH,
OCYIIECTBISIOMUM (DYHKIHHU MO BHIPAOOTKE U peanu3alii ToCyJapCTBEHHON MOJUTHKU U HOPMAaTUBHOMY
IIPaBOBOMY pETYJIMPOBAaHUIO B cdepe KyIbTypbl, (enepaibHbIM OpPraHOM HCIOJIHUTEIBHOW BIACTH,
OCYIIECTBISIOMIUM  (QYHKIMKM 1O BbIpadOTKE © peaju3alud TOCYJapCTBEHHOW IMOJUTUKU H
HOPMAaTHUBHO-TIPABOBOMY  PETyJIMPOBaHUIO B cdepe 3ApaBOOXpaHEHUs, (QenepaibHbBIM OpPraHOM
UCIIOTHUTENIbHON BIIACTH, OCYIIECTBISIOMMM (YHKIIUU MO BBIPAOOTKE TOCYNAapPCTBEHHON MOJIUTHKU U
HOPMAaTHUBHO-TIPABOBOMY  peryiaupoBanuio B  chepe  oOpa3oBaHus, ¢enepaabHbIM  OpPraHoM
UCIIOTHUTENIbHON BIACTH, OCYIIECTBISIOMUM (YHKIIMH MO BBIPAOOTKE M peaau3allii rocyAapCTBEHHOM
NOJUTHKA W HOPMATHBHOMY IIPAaBOBOMY pPETYIMPOBAHHIO B cdepe COMUAIBHOTO OOCTYy)KMBaHUS, B
COOTBETCTBUM ¢ aO3amem jecatbiM  cratbu 36.1 3akona Poccuiickoii ®eneparun  "OCHOBBI
3akoHozarenbcTBa Poccuiickoit denepaunn o KynbType", uacteio 6 crarbu 23.1 denepanbHOro 3aKoHa
"O0 ocHOBax COLMANBLHOTO OOCTyXHBaHUS rpaxaaH B Poccuiickoit @enepanuu', gactoio 5 crateu 79.1
®denepanpHoro 3akona "OO OCHOBaxX OXpaHbI 3/I0pOBbs TpaxkaaH B Poccuiickoit denepanuu', 4acTbio 5
ctaten 95.2 @enepanbHoro 3akona "O6 obOpazoanuu B Poccuiickoii denepanun” (nanee - mokasaTelnu,
XapaKTepU3yrole 0011ue KPUTEPUH OLIEHKH KauecTBa OKa3aHUs YCIYT).

5. CBeneHusl 0 KpUTEPHUAX OLEHKU KayecTBa OKa3aHMs YCIYI OpraHU3alMsIMH, YyCTaHABIMBAEMBIX
0OIIIeCTBEHHBIMU COBETAMU B COOTBETCTBUHU C abO3areM cemHaaaTeiM ctathu 36.1 3akona Poccuiickoit
®enepanu "OcHOBBI 3akoHozAarenscTBa Poccuiickoin ®epepanuu o KynbType', nmyHkToMm 3 dactu 10
cratbu 23.1 ®denepanpHoro 3akoHa "OO OCHOBax COLMAIBHOIO OOCIYXHMBaHMs rpaxkaaH B Poccuiickoii
®eneparun", nyskrom 3 yactu 9 craten 79.1 ®enepanbHoro 3akoHa "OO OCHOBaX OXpaHbI 37J0POBbS
rpaxnaadn B Poccuiickoit ®enepauun", nynkrom 3 uactu 7 crateu 95.2 denepanbHoro 3akoHa "OO0
oOpazoBanun B Poccuiickoit @enepanuun" AONOJHUTEIBHO K OOLIMM KpPUTEPUSM OLIEHKH KayecTBa
OKa3aHMsl yCIIYT, ONpeJeeHHBIM B a03arie BTopom ctathi 36.1 3akona Poccutickoii deneparuu "OCHOBBI
3akoHosaTenbcTBa Poceuiickoit denepanuu o kyiabType", uactu 2 crathu 23.1 @enepanbHoro 3akoHa "Oo6
OCHOBaX COLMAJILHOTO OOCITyXWBaHUsS TpaxaaH B Poccmiickoit ®enepanmu, dactu 4 cratbu 79.1
@enepanbHoro 3akoHa "OO ocHOBax OXpaHbl 370pOBbs rpaxnaaH B Poccuiickoit ®exepauun”, vactu 4
crateu 95.2 ®enepanpHoro 3akona "O06 oOpa3zoBanun B Poccuiickoit @eneparun’.

6. Ilepeunn opraHu3anuii, B OTHOUIEHHMH KOTOPBIX IPOBOJMUTCS HE3aBHCHMas OLEHKAa KauyecTBa
OKa3aHUsl YCIYT, OINpeIeJCHHBIX OOIIECTBEHHBIMH COBETAMH B COOTBETCTBHM C ab3alleM MATHA/IaThIM
cratby 36.1 3akoHa Poccuiickoit ®enepaunn "OcHOBBI 3akoHOAaTenbcTBa Poccuiickoin @enepanuu o
Kynbtype", nynkrom | wactu 10 crateu 23.1 ®egepanbHoro 3akoHa "OO OCHOBaxX COIMAILHOTO
oOciyxuBanus rpaxnaaH B Poccuiickoit ®@enepauun”, nynkrom 1 uwactu 9 crareu 79.1 denepanbHOro
3akoHa "OO OCHOBax OXpaHBI 37I0pPOBbS TpaxknaaH B Poccwuiickoit denepanuu", mynkrom | wactu 7
crateu 95.2 ®enepanbHoro 3akona "OO obOpazoBanuu B Poccuiickoit @enepanuu" (nanee - nepedyeHb
OpraHu3aIyii, B OTHOUIEHUH KOTOPHIX MPOBOAUTCS HE3aBHCHUMAas OIICHKA Ka4eCTBA OKA3aHUS YCIIYT).

7. Ilepeunn opraHu3anuil KyJbTypbl, B OTHOLIEHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHMasl OLIEHKA
KayecTBa OKa3aHWs HMMU YCIYT, YTBEPXKIEHHOM (elnepaqbHbIM OpraHOM HCIOJHUTENBHON BIIACTH,
OCYIIECTBIISIONIMM (DYHKIIMH O BEIPAOOTKE M pean3aluy TOCYAapCTBEHHOM MOJIUTHKU U HOPMATUBHOMY
[IPaBOBOMY PETYJIMPOBAHUIO B cepe KyIbTYphl, B COOTBETCTBUU € a03aiieM cebMbIM cTaThi 36.1 3akoHa
Poccwuiickoit @eneparun "OcHOBBI 3akoHOnaTeNnbcTBa Poccmiickoit @enepanuu 0 KyiabType" (nmanee -
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NepeueHb OpraHu3aliii, B OTHOUIEHUU KOTOPBIX HE MPOBOJUTCS HE3aBUCUMAsl OIICHKA KayeCTBa OKa3aHUsI
yeuyr).

8. CBeneHusi 00 opraHU3aIMsAX, BKIIOUEHHBIX B MEPEYHHU OPTaHHU3AII, B OTHOIICHUH KOTOPBIX
MIPOBOJIUTCS HE3aBHUCHUMAasl OIEHKA KayecTBa OKA3aHHS YCIYr U B OTHOLIEHWU KOTOPBIX HE MPOBOIUTCS
HE3aBUCHMAs OI[EHKA KaueCTBa OKa3aHUs YCIYT.

9. CBeneHust 0 pe3ynbTaTaX HE3aBUCHMOMW OIICHKHM KadeCcTBa OKa3aHHUs YCIYI OpPTaHHM3allUsIMH U
MPEUIOKEHUSAX 00 YIYYIIEHUU KaueCTBA UX JIEATEIHHOCTH, IPEICTABICHHBIX OOIIECTBEHHBIMI COBETAMHU
B YITOJTHOMOYEHHBIC OpraHbl B COOTBETCTBUHM C a03ariem JeBATHAAAaThIM ctaThu 36.1 3akona Poccuiickoi
®enepanun "OcHOBBI 3akoHoAarenbcTBa Poccuiickoir ®epepanuu o KynbType', nmynktom 5 udactu 10
crateu 23.1 ®enepanbHoro 3akoHa "OO OCHOBaxX COIMAIBHOTO OOCITY)XKHMBaHUS TpaxkaaH B Poccuiickoii
®enepanun", nynkrom 5 yactu 9 crarsu 79.1 ®enepanbHoro 3akoHa "OO OCHOBax OXpaHbl 30POBBS
rpaxaadn B Poccuiickoit ®denepanun", myHkrom 5 yactu 7 crtathu 95.2 ®depepanbHoro 3akona "OO0
obpazoBanuu B Poccuiickoit @enepanun" (namee - CBEIACHUS O pe3yJbTaTax HE3aBUCUMOM OILIEHKH
KauyecTBa OKa3aHMsl YCIYT OpraHU3alusIMU U IPEUI0KEHUSIX 00 yIy4YIIeHUH KauyecTBa UX ACSITeTbHOCTH).

10. CBenenust 0 pe3ysbTaTax pacCMOTPEHHUS YIMOJTHOMOYEHHBIMH OpraHaMH B COOTBETCTBHH C
ab3arem aBajaTh nepbiM cTaThu 36.1 3akoHa Poccuiickoit deneparun "OCHOBBI 3aKOHOAATEIIBCTBA
Poccuiickoit @enepanun o KynbType", uacteio 12 crareu 23.1 ®epepanbHoro 3akoHa "OO ocHoBax
collMambHOrO 00chmykuBaHus TpaxnaaH B Poccuiickoir @enpeparuu', uacteio 11 crathu 79.1
®epnepanpHoro 3akona "OO0 OCHOBax OXpaHbl 3/I0pOBbs TpaxkaaH B Poccuiickoit denepanuu', 4acTbio 5
ctateu 95 @enepanbHoro 3akona "O6 obpa3oBanuu B Poccuiickoit @enepanun cBeeHuil 0 pe3yabraTax
HE3aBUCUMOM OIICHKM KadecTBa OKAa3aHMsS YCIyr OpraHu3alusiMH M TPEIJIOKECHUSIX 00 yIydllIeHUU
KayecTBa UX JIEITEIbHOCTH.

11. Vnble uaGopManus U JOKYMEHTHI [0 BOIIPOCAM IMPOBE/IEHUSI HE3aBUCUMOM OLIEHKH KauyecTBa
OKa3aHUs YCIIyT OpraHU3alUsIMU, pa3MeliaeMble YIIOJTHOMOYEHHBIM OPraHOM Ha O(UIIMATbHOM CalTe s
pasmemienuss  WHPOPMAIIMM O  TOCYAAPCTBEHHBIX M MYHUIMIAIBHBIX  YUPEKICHUSIX B
UH(HOPMaIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTh "MHTepHeT" Mo pemeHnio YIoJIHOMOYEHHOTO OpraHa.

Hopsinox
pa3MenieHust HHPOPMALNH O Pe3yJIbTATaX He3aBHCHMOM OLIEHKH Ka4yecTBa 00pa3oBaTeIbHOM
NAeATeJIbHOCTH OPraHN3alMii, OCYIIeCTBJISAIOIMX 00Pa30BaTe/JbHYIO eI TeJIbHOCTb, OKA3aHUS YCJIYT
OPraHM3aANMAMHU KYJbTYPbl, COUAIBLHOT0 00CTYKUBAHNS, MEIMIMHCKUMH OPraHU3alUAMHA HA
opuIIHATBLHOM caliTe /151 pa3MellleHUs HHGOPMALMHU 0 TOCYAAPCTBEHHBIX U MYHHIMIIAIbHBIX
YUYpe:xkIeHUusiX B HHGPOPMAMOHHO-TeJIeKOMMYHUKAUNOHHOM ceT ""UHTepHeT"
(yrB. npukazomM Munpuna P® ot 22 uroas 2015 r. N 116H)

C u3MeHeHHSIMH H TONOJTHEHUSAMH OT:

30 mrons 2016 T.

1. Hacrosmmit Ilopsgok ompenenser mnpaBwiia pasMmelleHds HWHGOpMAIMU O pe3yiabTaTax
HE3aBUCHMOI OLIEHKH KayecTBa 0Opa3oBaTEIbHON JEATENIbHOCTH OpraHu3aliii, OCYIIECTBIISIOMINX
0o0pa3oBaTeNbHYI0  JIeATEIbHOCTh, OKa3aHHWS YCIYyr OpPraHW3alUsIMU  KyIbTYphl, COILUAJIHLHOTO
00CTyXKMBaHUS, METUIIUHCKUMU OpPTraHU3alUSIMUA Ha OQUIIMAIBHOM caiTe JIJs pa3MenieHusl HHpopMaluu
0 TOCYJIaPCTBEHHBIX U MYHHUIIUMAIBHBIX YUPEKACHUIX B UH(DOPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHON CEeTH
"UnTepuer" (nanee - opunnanbHbIN caiT).

2. Pa3memienne nHOpMaUU O pe3yIbTaTax HE3aBHCHMOHN OIICHKH KadecTBa 0Opa3oBaTelbHOU
NEeSTENIbHOCTH OpraHu3aliii, OCYIIECTBISAIOMIUX OOpa30BaTENbHYIO JAESITEIbHOCTb, OKa3aHUS YCIyT
OpraHW3aIUsAMH KYJIBTYPBI, COIHAIBLHOTO OOCTYXMBaHUS, MEAWIIMHCKUMH OpTraHM3aIusaMu (naiee -
He3aBHCHMas OLIEHKa KadecTBa OKa3aHUs YCIYr OpraHu3alusMu) Ha OQUIMaIbHOM  caiite
OCYIIECTBIISIETCS  CIEAYIOIIMMU OpraHaMHM TOCYJAapCTBEHHOW BIAaCTM M  OpraHaMM  MECTHOIO
caMOYyTIpaBJIeHUs (Jjajiee - YIOJIHOMOYCHHBIC OPTaHbI):
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denepanbHBIM OpraHOM HMCTIOJHUTEIBLHOW BJIACTH, OCYIICCTBIISIOMNUM (PYHKIIMH TIO BBIPAOOTKE U
peaiM3allud TOCYAApCTBEHHOW MOJUTUKH W HOPMAaTUBHOMY IIPaBOBOMY pEryJIupOBaHUI0 B cdepe
KYJIBTYpPbI, B COOTBETCTBUU € a03alieM JBajlarh TpeTbuM ctaThi 36.1 3akona Poccuiickoit @enepanuu ot
9 okta0pss 1992r1. N 3612-1 "OcHoBbl 3akoHoOmarenbcTBa Poccuiickorr dPexepanuu o KynbType'
(Benomoctu Cbe3na HapoaHbix aenyratoB U BepxoBHoro Cosera Poccuiickoit @enepanuu, 1992, N 46,
cT. 2615; Cobpanue 3akoHomarenbcTtBa Poccuiickoit ®deneparuu, 1999, N 26, cr.3172; 2004, N 35,
cT. 3607; 2006, N 1, ct. 10; N 45, ct. 4627; 2007, N 1, ct. 21; 2008, N 30, ct. 3616; 2009, N 52, ct. 6411;
2010, N 19, cr. 2291; 2013, N 17, ct. 2030; N 27, ct. 3477; N 40, ct. 5035; 2014, N 19, crt. 2307; N 30,
ct. 4217, cr.4257) (nanee - 3akoH Poccuiickoit ®@enepanuu "OCHOBBI 3aKOHOJATENbCTBA Poccuiickoit
®denepanun o KynbType'");

denepanbHBIM OpraHOM HCIIOJTHUTEIBHOW BJIACTH, OCYIICCTBISIOMNUM (YHKIIMH TI0 BBIPAOOTKE U
pealu3alud TOCYJAapCTBEHHON TMOJUTUKH W HOPMAaTHUBHO-IIPAaBOBOMY pEryIHpOBaHHI0 B cdepe
3/IpaBOOXPAaHEHUs, B COOTBETCTBHM C IMyHKTOM | wactu 12 cratbu 79.1 denepanpHoro 3akoHa ot 21
HOs1Opst 2011 r. N 323-®3 "OO6 ocHOBax OXpaHbl 310poBbs TpaxaaHn B Poccuiickoit ®enepanun”
(Cobpanue 3akonomarensctBa Poccuiickont @epepannu, 2011, N 48, cr. 6724; 2012, N 26, ct. 3442,
cT. 3446; 2013, N 27, ct. 3459, c1. 3477; N 30, cTt. 4038; N 39, cT. 4883; N 48, cT. 6165; N 52, cT. 6951;
2014, N 23, cr.2930; N30, cr. 4106, ct.4244, cr.4247, cr.4257; N 43, cr. 5798; N 49, cr. 6927,
cT. 6928; 2015, N 1, ct. 72, ct. 85; N 10, cT. 1425) (nanee - @enepanbhplii 3akoH "OO OCHOBaxX OXpaHbI
3710poBbs IrpaxaaH B Poccuiickoit ®denepanun');

dbenepanbHBIM OPraHOM HCIOJIHUTEIBHONW BIACTH, OCYIIECTBISIONIUM (QYHKIHMH IO BBIpaOOTKE
roCy/1apCTBEHHOW IOJUTHUKA M HOPMATHBHO-IIPAaBOBOMY pETyJIHMpOBaHHIO B cdepe oOpa3oBaHus, B
COOTBETCTBUH C TyHKTOM | wactu 10 crateu 95.2 @eaepanbHoro 3akona ot 29 aexkadbps 2012 r. N 273-D3
"O6 oOpazoBannu B Poccuiickoit @enepannn" (Cobpanne 3akoHoaarenbcTBa Poccuiickoit deneparuu,
2012, N 53, cr. 7598; 2013, N 19, ct. 2326; N 23, cr.2878; N 27, ct.3462; N 30, cT.4036; N 48,
cT. 6165; 2014, N 6, ct. 562, cT.566; N 19, cT.2289; N 22, c1.2769; N 23, c1. 2930, cr. 2933; N 26,
ct. 3388; N 30, cT. 4217, c1.4257, cr.4263; 2015, N 1, cr. 42, ct. 53, cr. 72; N 14, c1. 2008) (manee -
®enepainbHblil 3ak0H "O06 o6pa3oBanuu B Poccuiickoit @enepanun');

dbenepanbHBIM OpraHOM HCTOJHUTENBHOM BJIACTH, OCYIIECTBISIOMNUM (YHKIIMH TO BBIpAOOTKE U
peanM3aliii TOCYJapCTBEHHON NOJUTHUKM W HOPMAaTUBHOMY IIpaBOBOMY pEryJlMpOBaHHIO B cdepe
COLMAJIBHOTO OOCTYXMBaHUA, B COOTBETCTBUU ITyHKTOM | "actu 13 crathu 23.1 denepanbHOro 3aKoHa OT
28 nexabps 2013 1. N 442-®3 "OO ocHOBax conMalbHOrO OOCIyXHBaHHsS TrpaxkaaH B Poccuiickoit
Oenepanun" (Cobpanue 3akoHonarenbcTBa Poccuiickoit @enepanun, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (manee - denepanbHbiii 3akoH "OO OCHOBaxX COIMAIBHOTO OOCITY)KMBaHUSI TpakaaH B
Poccuiickoit ®enepanun');

opraHaMy TOCYIAapCTBEHHOW BIAacTH cyObekToB Poccuiickoit denepamii B COOTBETCTBUHU C
ab3aieM JBaauaTh 4eTBepThIM cTaThi 36.1 3akona Poccuiickoit @enepanuu "OCHOBBI 3aKOHOAATENbCTBA
Poccuiickoit ®enepaunu o kynbrype", nynktom 2 yactu 12 crateu 79.1 denepampHoro 3akoHa "OO
OCHOBax OXpaHbl 370pOBbsi rpaxaaH B Poccuiickoit ®enepauun”, nyuxrtom 2 yactu 10 cratem 95.2
®enepanbHoro 3akoHa "O6 obpazoBanuu B Poccuiickoit ®eaepanuu', nynkrom 2 yactu 13 crathu 23.1
®enepanbHOro 3akoHa "O0 OCHOBaX CONMATBLHOTO 00CTYKMBaHUA Ipaxaan B Poccuiickoit denepanun';

OpraHaMM MECTHOTO CaMOYIIpaBJI€HHUs B COOTBETCTBUM C ab3anem [BajlaTh 4YeTBEPTHIM
cratby 36.1 3akoHa Poccuiickoit ®enepaunn "OcHOBBI 3akoHOAarenscTBa Poccuiickoit denepannn o
KynbType", myHkTtom 2 dactu 12 crateu 79.1 denepanpHoro 3akoHa "OO OCHOBax OXpaHbI 30POBbs
rpaxnaan B Poccuiickoit ®enepanun", nynkrom 2 uactu 10 crateu 95.2 denepanpHoro 3akona "OO6
obpaszoBanuu B Poccuiickoii ®eneparnun”, nmyakrom 2 yactu 13 craten 23.1 denepanpHoro 3akona "O06
OCHOBAxX COIIMAILHOTO 0OCITy>KUBaHMs rpaxaad B Poccuiickoit denepanun’.

3. Ha odunmansHOM caiiTe pa3merniaeTcss HHPOpMalHs O pe3yibTaTaX HE3aBUCUMOU OICHKH
KaueCTBa OKa3aHUs YCIYT CIEIYIOUIUX OPraHU3allni:

OpraHu3aIyil KyJbTypbl, YUPEAUTEIIMH KOTOPBIX SBISIOTCS Poccmiickas denepanusi, CyObEeKThI
Poccuiickoit ®enepanuu WM MyHULIUOAIbHBIE 00pa3oBaHUs, IPYTUX OpraHU3alMid KyJIbTYpbl, B
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YCTaBHOM KamuTaye KOTOphIX noiiss Poccuiickort denepanuu, cyobekTa Poccuiickoit denepanuu uim
MYHUIIMIIAJIBHOTO 00pa30BaHUS B COBOKYMHOCTH IIPEBBIIIAET MATHACCAT IMPOLIEHTOB, a TaKXe B
OTHOILIEHUU MHBIX HErOCY/IapCTBEHHBIX OPraHU3aIMN KYJIbTYPhl, KOTOPHIE OKAa3bIBAIOT FOCYAapCTBEHHBIE,
MYHHITUTIATIBHBIE YCIYTH B chepe KyIbTypbl B COOTBETCTBUU C ab3alieM 4eTBEepThIM cTaThu 36.1 3akoHa
Poccuiickoit denepanuu "OcHoBbl 3akoHOAaTenbCcTBA Poccuiickoit denepanuu o kynbrype';

MEIUUUHCKUX OpraHu3aluid, Yy4YacTBYIOIIMX B peaJIM3alyyd IPOrpaMMbl TOCYIapCTBEHHBIX
rapaHTui OECIJIATHOTO OKA3aHUs Ipa)KJIaHaM METUIIMHCKOW IMOMOIIM, YKa3aHHBIX B dacTu 9 crateu 79.1
®depnepanpHOro 3akoHa "OO0 0CHOBaX OXpaHbI 3/I0pPOBbs Tpaxkaad B Poccuiickoit denepanun’;

OpTraHM3aIMil COIMAILHOTO OOCIY>KMBAaHUS, HAXOMSIIUXCS B BEICHUHM (elepalbHbIX OpPraHOB
UCIIOJTHUTENIbHOM BIJIACTH, M OpraHu3aluil COIUAIbHOrO OOCIyXHBaHUS CyObeKkToB Poccuiickoii
Odenepanuu, IPYruxX OpraHU3alUi COLMATBHOTO OOCITY)KHWBaHUS, B YCTABHOM KamuTalle KOTOPBIX OIS
Poccuiickoit ®enepanuu, cyobekta Poccuiickoit denepanuu wiv MyHHIMIAIBHOTO OOpa3oBaHUS B
COBOKYITHOCTH TPEBBIIIAET MATHIACCAT MPOLIEHTOB, a Tak)K€ B OTHOIICHUM HHBIX HETOCYIAapPCTBEHHBIX
OpraHM3aIfil COLMATBHOTO OOCTY)KUBaHUS, KOTOPbIE OKAa3bIBAIOT TOCYJApCTBEHHBbIC, MYHHUIUNAIbHbIC
COIIMANIbHBIC YCIYTH B COOTBETCTBHM C dacThio 4 crathu 23.1 DenmepanbHoro 3akoHa "OO ocHOBax
COLIMATILHOTO 00CTyKMBaHuA rpaxaan B Poccuiickoii @enepanun';

00pa3oBaTeNbHBIX OpPraHU3ali, OCYIIECTBISIOMNX 00pa30BaATEIbHYIO NEATEIbHOCTh, YKa3aHHBIX
B yacTu 7 ctatbu 95.2 denepanpHoro 3akoHa "O06 oOpazoBanum B Poccuiickoit denepanuu.

4. Pasmemienne wHpOpManUd HA O(DHUIMATHLHOM CAWTE OCYIICCTBISETCS YIIOTHOMOYCHHBIMHU
OpraHaMM TMOCJe MPOXOXKIEHUSI MPOIEeAypbl PEerucTpanuu Ha O(UIIMaIHLHOM caiiTe B COOTBETCTBUU C
nynkramu 5 - 15 Hacrosmero [lopsaxa.

TAPAHT:

ITyHkT 5 B yacTu HampaBieHUs HHPOPMALUU C UCIOJIb30BaHUEM TOCYIapCTBEHHOW MHTETPUPOBAHHON
MHGOPMALIMOHHOM CHCTEMBl YIpaBICHUs OOLIECTBEHHBIMU (UHAHCAMU "DJIEKTPOHHBIA OromkeT"
BcTynaer B cuiy ¢ 1 suBaps 2017 r.

5. Jlns peructpanuu Ha OQHUIMAIBHOM CalTe PYKOBOAMUTENb YIOJIHOMOYEHHOTO oOpraHa (Wiu
YIIOJHOMOYEHHOE UM JHIO) (opMHupyeT U HampaBiseT B (OpMe 3JIEKTPOHHOTO JOKYMEHTa C
UCMOJIb30BAaHUEM TOCYJapCTBEHHOH MHTETPUPOBAHHOW HMHQPOPMALIMOHHON CUCTEMBbI  yIpaBJIEHUS
OOlLIeCTBEHHBIMU (UHaHCAMMU "DJEKTPOHHBIA Oro/KeT" B TeppuUTOpUaNbHbI opran denepaibHOTO
Ka3HaueHCTBA IO MECTy HAXOXACHHUsS YIOJHOMOYEHHOIO OpraHa 3asBKy Ha PETUCTPALMIO Ha
ouIManbHOM caiite o gopme cornacHo npuioxkennto N |1 k Hactosmemy [lopsanaky (nanee - 3asBka Ha
PETUCTPALINIO).

K 3asdBke Ha perucrpanuio yHoJHOMOYEHHBIH OpraH IMpeACTaBisSeT IMOJIyY€HHbIE B pe3yibTare
CKaHUPOBAHUS JTOKYMEHTOB Ha OYMa)KHBIX HOCHUTEJSX 3JEKTPOHHBIE 00pa3bl CIEAYIOUIMX JOKYMEHTOB
(manee - 5MEKTPOHHBIE 00Pa3bl IOKYMEHTOB):

OpraHU3al[MOHHO-PACHIOPSAAUTENBHBI JOKYMEHT YIOJIHOMOUYEHHOTO OpraHa, yCTaHaBIMBAIOIIMN
MOJIHOMOYMSI PaOOTHUKOB  YIIOJIHOMOYEHHOW OpraHu3allid Ha pa3MelleHre HHpopManuu Ha
ounmansHOM caiire;

3aKOHOJATENIbHBIN akT cyObekTa Poccuiickoit ®exepanuu, onpenessiomni nepenady opraHam
MECTHOTO CaMOYIIpaBJICHUs] MOJHOMOYHUI OpraHoB TOCYIApCTBEHHON BiacTu cyOBbekToB Poccuiickoit
Oenepanyu B chepe oxXpaHbl 310pOBbsS B COOTBETCTBHH C HacThio 2 ctaTthu 16 denepanbHoro 3akona "O6
OCHOBaX OXpaHbl 3]I0poBbs TpakaaH B Poccuiickoit @eneparmuu" (a8 OpraHoB MECTHOTO
CaMOYIPAaBJIEHUS, OCYUIECTBISAIOIIMX OpPraHMU3AlMI0 MPOBEICHUS HE3aBUCHMOI OLIEHKH KadecTBa
OKa3aHUs yCIyr MEAULIMHCKUMH OpPTraHU3aLUsIMu ).

B cinydae ecnum  3asgBKa Ha  PErHCTpPallMI0  MOJMHUCHIBAETCA  YIOJHOMOYEHHBIM JIMLOM
YIIOJTHOMOYEHHOT'O OpPraHa, JAONOJHUTEIBHO NPEACTABISIETCA JOKYMEHT, MOATBEPKAAOIIMM TOJIHOMOYUS
YIOJIHOMOYEHHOTO JIMIIA YIOJHOMOYEHHOI'O OpraHa.

3asBKa Ha PErUCTPAINIO, CO3/1aHHas B (hOpME 3IEKTPOHHOTO JOKYMEHTA, U 3JIEKTPOHHBIE 00pa3bl
JOKYMEHTOB MOJIMCHIBAIOTCS YCHJIEHHOW KBaJM(UIIMPOBAHHOM 3JEKTPOHHOM MOANUCHIO (Hanee -
3IIEKTPOHHASI MTOJITUCH) PYKOBOAUTENS YIIOJIHOMOYEHHOTO OpraHa (UM YIIOJHOMOYEHHOTO UM JIUIIA).


http://ivo.garant.ru/document?id=4540&sub=3614
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6. Ilpu OTCYTCTBMM TEXHHYECKOH BO3MOXKHOCTH PErHCTpalud Ha O(UIMAILHOM CcaiTe B
COOTBETCTBUM C IIyHKTOM 5 Hacrosuero Ilopsaka pyKoBOAWTENb YIOJHOMOYEHHOTO —OpraHa
(YIOJTHOMOYEHHOE UM JIMLO) MPEACTABISAET B TEPPUTOPHANIbHBIN opraH denepalibHOrO Ka3HayelcTBa 1o
MECTy HaxXOXKJEHHs YIOJIHOMOYEHHOIO OpraHa 3asBKy Ha pErucTpauuio B (QopMe JOKyMEHTa Ha
OyMa)XHOM HOCHUTEJE B JBYX JK3EMIUISpax, a TAK)KE 3aBEPEHHbBIC YIOJIHOMOYEHHBIM OpPraHOM KOIIUU
JIOKYMEHTOB, IIPEAYCMOTPEHHBIE ITYHKTOM 5 Hacrosuero [lopsnka, B 0O1HOM 3K3eMILIApE.

3aBepeHue KONHUM JOKYMEHTOB OCYILECTBISETCS PYKOBOJIUTEIEM YIOJIHOMOYEHHOTO OpraHa (Wiu
YIOJIHOMOYEHHBIM UM JIMIIOM) ITyT€M IIPOCTABJIEHUS HA KOMUU JOKYMEHTa HaJanucu "BepHo", 1oKHOCTH
JMIa, 3aBEPHUBILErO KOMHUIO JOKYMEHTa, €ro JUYHOW MOJIMHMCH, pacuIM(pOBKH MOIIMHUCH, COAEpKaIlei
(GamMUINI0 U MHHULKANBI, 1aThl 3aBEPEHUs KOIUU JOKYMEHTA M CKPEIUICHHs ME€YaThbi0 YIOJIHOMOYEHHOTO
oprasa.

3asgBKa Ha pErucTpauuio B ¢GopMe JOKyMEHTa Ha OyMa)XXHOM HOCHUTENE IOANUCHIBACTCS
PYKOBOJUTENIEM YIIOJIHOMOUYEHHOTO OpraHa (WIM YIOJHOMOYEHHBIM UM JIMIIOM) C YKa3aHUEM JOJIKHOCTU
U pacmiupoBKH MOANUCH, cojaepkalled GamMUIUI0 W HHULMAIBL, W CKpeIUIsieTcs IedaThio
YIIOJIJHOMOYEHHOI'O OPTaHa.

7. B cinydyae HeoOOXOJUMOCTH BHECEHUs M3MEHEHUI B 3asBKYy Ha PETUCTPALMI0 PYKOBOJIUTEIb
YIOJHOMOYEHHOIO OpraHa (WM YIOJHOMOYEHHOE UM JMLO) (OpMUpPYeT M HampasiseT B
TEPPUTOpPHUANIBbHBIN OpraH PenepanbHOro Ka3HauelcTBa 10 MECTY PErMCTpaly YIIOJIHOMOYEHHOTO OpraHa
3aBKy Ha H3MEHEHHE PETHUCTPALMOHHBIX CBEACHWMH Ha oduuumanrbHOM caiiTe mo (opme CcoriacHo
npunoxennto N 2 k Hacrosimemy Ilopsiiky (nanee - 3asBKa Ha BHECEHHE U3MEHEHM).

K 3agBke Ha BHECEHHE HU3MEHEHMHM YIOJHOMOYEHHBIM OpraH IpEeACTaBIsSeT JTOKYMEHTHI,
IIPElyCMOTPEHHBIE ITyHKTOM 5 HacTtosdwmero Ilopsnka, B COOTBETCTBUM C KOTOPBIMHM OCYILECTBISAETCS
BHECEHHME U3MEHEHHUN B PErUCTPALIMOHHBIE CBEJCHUS.

8. B ciydae nMKBHIALMU YIIOJTHOMOYEHHOTO OpraHa, peopraHu3aliy yIIOJIHOMOUYEHHOIO OpTraHa B
dopMe ero CiIMSHUS, NPUCOECIUHEHUS WU pa3fesieHus, IMPEeKpalleHUus YHNOJHOMOYEHHBIM OpraHOM
BBITOJIHEHUS (DYHKIMIH, MpeayCMOTPEHHBIX MyHKTOM 2 Hactosmero Ilopsaka, ymoJlHOMOYEHHBIH Ooprax
dbopMHUpyeT W HampaBisIeT B TeppUTOpUanbHbI opraH denepanbHOro KazHayelCTBa MO MECTY
perucTpanyy yrnoJIHOMOUYEHHOIO OpraHa 3asBKYy Ha MpEeKpalleHue J0CTyNa K pa3MeLIeHnI0 nHpopMaluu
Ha ouIMaIBLHOM caiiTe 1o GopMe coriacHo npunoxkennto N 3 k Hacrosmemy [lopsaky (manee - 3asBKa
Ha MpeKpalieHue).

K 3asBKe Ha mpekpalleHue yrnoJIHOMOYEHHBII OpraH MpeJCTaBiIIeT JTOKYMEHT (bl), SIBISIFOIIMMICS
(ecs1) OCHOBaHMEM IPEKpAILEHUs T0CTYyIa K pa3MELIeHHI0 HHPOopMaluK Ha OQUIIMATbHOM caiTe.

9. 3asBKa Ha BHECEHHE N3MEHEHUH, 3asBKa Ha MPEKPAILEHUE U JOKYMEHThI, YKa3aHHbIE B ITYHKTaX
5 m 8 macrosmero Ilopsinka, dopmHupylOTCs, MOAMMUCHIBAIOTCS W HANpPABISAIOTCS YHOIHOMOYEHHBIM
OpraHoOM B TEPPUTOPHANIBHBIA oOpraH @PenepanbHOrO0 Ka3HA4YEHCTBA B IMOPSAKE, COOTBETCTBYIOIIEM
nopsiAKy (GopMHUpOBaHUS, MOJANKMCAHUS M HANpaBlIeHUs B TEPPUTOpUANbHBIA opraH dexepalbHOr0O
KAa3Ha4yelCTBa 3asIBKM HA PETMCTPALIAIO M TOKYMEHTOB, YKa3aHHBIX B ITyHKTax 5 - 6 HactosAmero [lopsaxka.

10. TeppuropuansHelii opran denepanbHOro Ka3HauelcTBa OCYLIECTBIIIET PACCMOTPEHUE 3aBKH
Ha pETUCTpalUIo, 3asBKM Ha BHECEHWE W3MEHEHMI, 3asBKM Ha INPEKpalleHHWe W JOKYMEHTOB,
IIPEJICTaBICHHBIX B COOTBETCTBUU C IyHKTaMu 5 - 9 HacTodwero Ilopsaka, 1 mpoBepky:

COOTBETCTBUS 3asBKM HA PETUCTPALUIO, 3asBKM HA BHECEHUE U3MEHEHMI, 3a9BKH Ha IIPEKpaIcHUE
U TIPE/ICTaBIEHHBIX JOKYMEHTOB TpeboBaHUsIM HacTtosero [lopska;

COOTBETCTBUSI MH(OpMaLUU, COAEp)Kalleiicss B 3asiBKE Ha PErHCTpaIUIO, 3asiBKE Ha BHECEHHE
W3MEHEHUH, 3asBKE Ha MIPEKPALEHHUE, TPEICTABICHHBIM JOKYMEHTAM;

COOTBETCTBUS CBEICHUH 00 YIOJIHOMOYEHHOM OpraHe, YKa3aHHBIX B 3asBKE Ha PETHCTPALHUIO,
3asBKEe Ha BHECEHUE M3MEHEHH, 3asBKe Ha MPEKpaIIeHUE CBEJCHUAM PEecTpa YYaCTHUKOB OIO/KETHOTO
npolecca U MHBIX OPUIMUYECKUX JIML, HE SBISIOIIMXCS YYaCTHHKAMU OOJDKETHOrO Mpoliecca, BelICHUE
KOTOPOTO OCYHIECTBIISIETCS B COOTBETCTBUM C TIpukazoM MuHuctepctBa (uHaHcoB Poccuiickoit
Oenepannn ot 23 gexadps 2014 r. N 1631 "O Ilopsake hopMupoBaHus U BEICHHS peecTpa Y4aCTHUKOB
OIO/KETHOTO TIpollecca, a TakXKe MOPUAWYECKUX JIMI, HE SBISIOIUXCS YYaCTHUKOM OODKETHOTO


http://ivo.garant.ru/document?id=70767592&sub=0

nporecca” (3apeructpupoBan B Munuctepcte toctuin Poccuiickoit @enepanuu 9 despans 2015 .,
pErucTpallMOHHbBINI N 35954; OdunmanbHpIT MHTEPHET-NIOpTAII MPaBOBOI1 uHpopmauu
http://www.pravo.gov.ru, 13 c¢espans 2015r., N 0001201502130049) (mamnee - peecTp YYaCTHHKOB
OI0/KETHOTO TIpoliecca).

11. B ciydae mOJIOXKHUTEIBHOIO pe3ysbTaTa MPOBEACHUSI MPEAYCMOTPEHHOW 1yHKTOM 10
Hacrosero Ilopsiika npoBepkH 3asBKM Ha PErMCTPALIUIO, 3asIBKU HA BHECEHHE U3MEHEHUH U IOKyMEHTOB,
IIPEJICTaBICHHBIX YIOJHOMOYEHHBIM OPraHOM B COOTBETCTBMM C IyHKTamu 5 - 7 Hactosumero Ilopsaxa,
TeppUTOpUANIbHBIM opran denepanbHOro Ka3HadelcTBa B TEUCHHE CeMU pabouux AHEH, CIENYIOUIMX 3a
JTHEM X OJyYEHUS:

perucTpupyer (BHOCUT M3MEHEHHUS B PErMCTPALMOHHBIE JIaHHbIE) YIOJHOMOYEHHBIH OpraH H
npeCcTaBUTeNeH YIOTHOMOYSHHOTO OpraHa Ha O(UIaILHOM CalTe;

BO3BpALIAE€T B YINOJHOMOYEHHBIH OpraH OJMH SK3EMIUIAp 3asBKM Ha PETUCTPAlMIO, 3asBKU Ha
BHECEHUE W3MEHEHHUH, IpEACTaBICHHOW B (opMe JOKyMeHTa Ha OyMa)kKHOM HOCHUTEJE, C OTMETKOU
TeppUTOpUanbHOro oprasa @egepalpHOro Ka3HadyelcTBA O pErucTpaluu (BHECEHHMH H3MEHEHHH B
perucTpanioHHbIe TaHHBIE) HAa OQUIIHATIEHOM CaiiTe;

HarpaBiseT B YIOJHOMOYEHHBIM OpraH, MpeACTAaBUBIIMN 3asBKY Ha PErMCTPALMIO, 3asBKY Ha
BHECCHHE W3MEHEHHWH B (OpMe DJIEKTPOHHOTO JOKYMEHTA, YBEJOMJICHHE O pPErHCTpanuu (BHECEHUH
U3MEHEHUH B PErUCTPALlMOHHBIE 1aHHbIE).

12. B ciydae mOJIOXKUTEIBHOTO pe3ysibTaTa MPOBEACHHSI MPEAYCMOTPEHHOW 1yHKTOM 10
Hacrosimero Ilopsaka mpoBepkH 3asBKM Ha IpPEKpallleHMe W JOKYMEHTOB, IPEACTaBICHHBIX
YIIOJTHOMOYEHHBIM OpraHOM B COOTBETCTBUM € IyHKTOM 8 Hacrosuiero Ilopsnka, teppuropuaibHbIi
opran denepanbHOro Ka3HaueiicTBa B TeUEHUE CeMH pabouuX AHEH, CIeIyIOIUX 3a JHEM UX HOJY4YEeHUs:

MPEKpaLaeT JOCTYN YHNOJHOMOYEHHOIO OpraHa K pa3MelleHHi0 MHpopManuu Ha opUIUaIbHOM
caiite;

BO3BpAlllaeT  YINOJHOMOYEHHOMY OpraHy OJMH D5K3eMIULIp 3asBKM Ha MpeKpalieHue,
IpeCTaBICHHON B hopMe JOKyMeHTa Ha OyMa)KHOM HOCHUTENe, C OTMETKOW TeppUTOPHAIBHOIO OpraHa
®enepalibHOTO Ka3zHadyelcTBa O MPEKpaIIeHUH JO0CTyINa K pa3MelleHHI0 WH(OpMaluyu Ha OQUIMATIBEHOM
caiite;

HAIpaBJIeT YINOJIHOMOYEHHOMY OpraHy, NpeACTaBUBIIEMY 3asBKy Ha IpeKpaiieHue B (opme
JJIEKTPOHHOTO JOKYMEHTa, YBEJOMJIEHHE O NPEKpalIeHUH JOCTyla YHOJHOMOYEHHOIO oOpraHa K
pa3MelnieHno HHPOopMai Ha OPUIIMAIEHOM CalTe.

13. B ciydae OTpULIATENBHOTO pe3yibTaTa IMPOBEACHHUS NPEIyCMOTPEHHOM 1yHKTOM 10
HacTosuero Ilopsiaka nmpoBepkH 3asiBKM Ha PEruCTpalMio, 3asiBKM Ha BHECEHHWE M3MEHEHUi, 3asBKU Ha
IPEKPALIEHUE U JOKYMEHTOB, IIPEICTABICHHBIX YIIOJTHOMOYEHHBIM OPraHOM B COOTBETCTBUU C ITYHKTAMU
5 - 8 Hacrosmero [lopsiaka, Teppuropuanbhbiii opran denepaibHOrO Ka3HAYeHCTBa B CPOK HE IMO3IHEE
ceMH paboyMX JAHEH, CIeTYIOIUX 33 JHEM UX MOJTy4eHUS:

B Cllydae NpEeJCTaBJICHUs 3asBKU HAa PETUCTPALMIO, 3aBKM HA BHECEHUE HM3MEHEHMI, 3asBKH Ha
npeKpalieHue U JOKYMEHTOB, IPEAYCMOTPEHHBIX IyHKTaMu 5 - 8 Hacrtosmero Ilopsaka, Ha OymMakHOM
HOCHUTEJIE BO3BpAILlaeT yIMOJIHOMOUYEHHOMY OpraHy OJMH 3K3eMIULIp 3asBKU Ha PETUCTPAlMIO, 3asSBKH Ha
BHECEHUE M3MEHEHUH, 3asBKM Ha IPEKpalleHHe, ¢ OTMETKON TeppuTopuanbHoro oprana denepanbHOro
Ka3HauelCcTBa O BO3BpaTe JOKYMEHTOB B CBSI3M C OTPHUIATEIbHBIM PE3YyIbTaTOM MPOBEPKH JOKYMEHTOB U
JOKYMEHTBI, IPEyCMOTPEHHBIE ITYHKTaMu 5 - 8 HacTosiuero [Topsnaka;

dbopMupyeT U HampapiseT YINOJIHOMOYEHHOMY OpraHy HpPOTOKOJ PAacCMOTPEHMsI JOKYMEHTOB C
yKa3zaHHeM IPUYHH OTPHUIATEILHOTO pe3yibTaTa MpoBeaeHHs TPOoBepkH (aajnee - [Iporokom).

14. OTmeTrka TeppuTopuanibHOro oprana denepasbHOr0 Ka3HAYEMCTBA O PErUCTpalliM, BHECEHUHU
U3MEHEHUH B PErMCTPAallMOHHBIC JAaHHBIC, MPEKPALICHUH AOCTyNa K pa3MeIleHHI0 HH(OpManuu Ha
ouuManbHOM caiiTe, yka3blBaeMasi B 3asBKEe Ha PETUCTpalMIO, 3asBKE HA BHECEHUE W3MEHEHMH WU
3asgBKE Ha TPEKpalleHHe COOTBETCTBEHHO, a Takxke [IpoTokon, ¢GopMHUpyeMblil TEppUTOPUATBHBIM
opranom ®DeepanbHOrO Ka3HA4YeWCTBa B COOTBETCTBUU ¢ NyHKTOM 13 Hacrosimiero [lopsigka B dopme
JOKYMEHTa Ha OyMa)XHOM HOCHUTEJNE, MOJMHUCHIBAIOTCS YIOJIHOMOYEHHBIM JIMIIOM TEPPUTOPHATIBEHOTO


http://ivo.garant.ru/document?id=890941&sub=3145

oprana @enepanbHOTO Ka3HAYEWCTBA C yKAa3aHWEM OJDKHOCTH, paciiM(pOBKH IOAIMMUCH, COJAEpKalei
UHUIMAIBI W (QaMHIMIO  YIOJIHOMOYEHHOrO JIMIa TeppuUTOpuUaibHOro opraHa @DenepaibHOTO
Ka3HayelicTBa, HoMepa TeneOoHAa  OTBETCTBEHHOTO  HWCHOJHHUTENSA W JaThl, OQOPMICHHON
CJIOBECHO-ITU(PPOBBIM CITOCOOOM.

15. VYBemomnenust u IIporokon, ¢dopmupyeMbie TeppUTOPHAIBLHBIM opraHoM dexepanbHOrO
Ka3HayeicTBa B COOTBETCTBUM ¢ nyHkTamu 11 - 13 Hactosmero Ilopsaka B ¢dopme 3IEKTPOHHBIX
JOKYMEHTOB, IIOJIHUCBHIBAIOTCS 3JIEKTPOHHOM MOJIHUCHI0 YIOJHOMOYEHHOIO JIMIA TEPPUTOPHAIBHOTO
oprana @enepanbHOrO Ka3HAYEHCTBA.

TAPAHT:

ITynkr 16 BcTynaer B cuity ¢ 1 siuBaps 2017 1.

16. ®enepanbHOE Ka3HAYEHCTBO MPEKPAIIAET JOCTYI YIIOJIHOMOYEHHOTO OpPraHa K pa3MELIEHUIO
uHbopMalui Ha O(HUIMATBLHOM caiiTe 0e3 MONydYeHUs TEepPUTOpPHAIBLHBIM opranoM ®denepanbHOro
Ka3HauelCcTBa OT YIMOJHOMOUYEHHOIO OpraHa 3asBKM Ha IPEKpallleHue B COOTBETCTBHM C HACTOSLIUM
[TopsinkoMm, B ciayuyae monyueHusi DenepaibHbBIM Ka3HAUEHCTBOM COOTBETCTBYIOLIEH HH(MOpMaLUU W3
peecTpa y4aCTHUKOB OIOJKETHOTO IpoIiecca.

B cnywyae mpekpaieHus ocTyma YHOJHOMOYEHHOTO OpraHa K pa3MelieHHI0 HH(pOopMaluu Ha
OopUIMAIEHOM caiiTe 0e3 TOoJyudeHUs TeppUTOpUaTbHBIM opraHoMm @DenepanbHOTr0 Ka3HAYeHCTBA OT
VIIOJTHOMOYEHHOTO OpraHa 3asBKM Ha TMpeKpalleHue B COOTBETCTBUU C HacrosmuM [lopsakowm,
TeppuTOpUaNbHbINA oprad denepaibHOro Ka3HaueHCTBA B CPOK HE MO3JHEE THS, MPEALIECTBYIOIIErO AHIO
MPEeKpaIIeHUs] JOCTyMa YIOJIHOMOYEHHOTO OpraHa K pa3MelleHuo HHPopMalii Ha 0UIIUAIbHOM CaiTe,
HaIpaBJe€T YHNOJHOMOYEHHOMY OpraHy YBEJOMJICHHE O MPEKPAIEHUH JOCTYNa YIOJIHOMOYEHHOTO
OopraHa K pasMelleHHi0 WHGopMalud Ha OPUIMAIEHOM CalTe B MOPSAIKE, YCTAHOBIEHHOM IYHKTOM 12
Hacrosuero [lopsaka.

17. Undopmanusi pazMeniaercs ynoJTHOMOUEHHBIMH OpraHaMHu Ha OQUIMATBHOM CaiiTe MyTeM
3aroJIHEeHUs SKpaHHBIX (hopM BeO-uHTepdeiica nHHOPMALIMOHHON cucTeMBI 0UIIMANIBHOIO caiiTa (Janee -
uH(pOpMallMOHHAsT CHCTeMa) CBEICHUSMH, CGHOPMUPOBAHHBIMH B COOTBETCTBUUM C TpaBUIIAMH,
yCTaHOBJIEHHBIMU HacTosAMM [lopsiakoM.

[Tpu 3amosnHeHuM 3KpaHHBIX (popM BeO-uHTEpdelica MHPOPMALMOHHON CHUCTEMBI MPUMEHSIOTCS
CIPaBOYHMKH, PEECTPBI U KJIACCU(PUKATOPHI B COOTBETCTBUM C MPaBUJIAMHU, YCTAHOBJIECHHBIMU HACTOSIIUM
ITopsiakom.

ObecrnieueHne COOTBETCTBUA pa3MellaeMoil nHpopMalu cBeeHUsIM EnTuHOro rocy1apcTBeHHOTO
peecTpa  IOPUAMYECKUX  JIML  OCYLIECTBIS€TCS  MOCPEACTBOM  MCIIOJIB30BaHMS  HMHGQOpMaIuH,
npenocTasisieMort deaepaibHOMY Ka3HAYEHCTBY U3 YKa3aHHOTO peecTpa.

18. JlokyMeHTBI, pa3MeliaeMble Ha OQHUIMAIBHOM caiTe, GOPMHUPYIOTCS B BHUJAE IJIEKTPOHHOTO
oOpa3za OyMa)XHOTO JIOKYMEHTa, CO3[JaHHOTO TIIOCPEJICTBOM €ro CKaHWpOBaHMs, WIU B (opme
AJIEKTPOHHOI'0 IOKYMEHTA, €CJI IOKYMEHT C(pOPMUPOBAH B 3JIEKTPOHHOM BH/IE.

ONEeKTpOHHbIE  JIOKYMEHTBl W JJIEKTpOHHBbIE  00pa3bl  JIOKYMEHTOB  JIOJDKHBI ~ MMETh
pacrpoCcTpaHeHHbIE OTKPHITHIE (hOpMaThl, 0OECIIEUNBAIONINE BO3MOXKHOCTb IPOCMOTPA BCETO JTOKYMEHTa
ambo ero (¢parmMeHTa CpeacTBaMH OOLIEAOCTYIHOTO MPOTrPpaMMHOIO obOecredyeHus MpocMoTpa
uH(pOpMAIlMM W JOKYMEHTOB, W HE MOJKHBI OBITh 3amm(poBaHbl WIM 3alIUIIEHBI CPEICTBaMHU, HE
MO3BOJIAIOIIMMHU OCYIIECTBUTh O3HAKOMJICHHE C UX COIEPKUMBIM 0€3 JOMOJHUTENbHBIX MPOTrPaMMHBIX
WJIM TEXHOJIOTMYECKHUX CPEJCTB.

[Ipu pasmemieHnn Ha oduUUANbHOM caiiTe ¢ororpaduil UCHOIB3YIOTCS Gaiibl MyJIbTUMeaNna
dopmarta ".jpeg" 1 coOMIOTAIOTCS CIEAYIONUE TPEOOBAHNUS:

dboTorpadus 10KHA OBITH IIBETHOM;

pasmep dortorpaduu 100 x 100 nukcenei;

n300pakeHHE TOJKHO OBITh Ha OHOTOHHOM (hoHE 0€3 TeHEH;

Ha (poHe n300pakeHus He JOIDKHO OBITh MOCTOPOHHUX OOBEKTOB.

19. Undopmarnus, pazmerniaemass Ha ouIMaibHOM caiite, (OpPMHUPYETCsS Ha TOCYAapCTBEHHOM
a3bike Poccuiickoit denepaunu. JJ0NMOMHUTENBRHO MOJHOE HAUMEHOBAHHE MHOCTPAHHOTO KOPUINYECKOTO



JMIA, COKPALICHHOE U (PUPMEHHOE HAUMEHOBAHUSI WHOCTPAHHOTO IOPUIMYECKOrO A (TpU HAIWYHMH), a
TaK)Ke aJpec MecTa HaXOXKIEHUS HWHOCTPAHHOTO HOPUAMYECKOrO JHMIA B CTPAaHE PErMCTPallUd MOTYT
YKa3bIBATHCS C UCTIOIB30BAHNEM OYKB JIATHHCKOTO ai(haBUTA.

20. Uudopmanusa, pa3memiaemas Ha opuUUaIbHOM caiiTe, (GOpMUPYETCS B COOTBETCTBUU C
COCTaBOM MH(pOpMAIINH, YTBEPKIAEMbIM PUKa3oM MunuctepcTBa ¢punancos Poccuiickoit @enepanuu, B
COOTBETCTBUHU ¢ ab3arem JBajanath msaTeiM cTaThi 36.1 3akonHa Poccuiickoit ®eneparun "OCHOBBI
3akoHozarenscTBa Poccuiickoin @enepanuu o KyiabType", yacTtbio 14 cratbu 23.1 @enepalibHOTO 3aKOHA
"OO6 OoCHOBax COIMAIBHOTO OOCITYXUBaHMs rpaxkaaH B Poccuiickoit @eneparuu', yacteio 13 cratbu 79.1
®epnepanpHoro 3akoHa "OO ocHOBax OXpaHbl 3/10pOBbs TpaxaaH B Poccuiickoir denepanun”, yactsio 11
crateu 95.2 @enepanbHoro 3akona "O06 o6pa3zoBanun B Poccuiickoit ®eneparun’.

21. Nndopmarus pasmemaercs Ha odUIMATBLHOM caiiTe B TeueHue S5 paboumx AHEH co IHS
yTBEpXkKACHUs (BHECEHUSI U3MEHEHHH, OTMEHbI) COOTBETCTBYIOIIUX JTOKYMEHTOB, HA OCHOBE KOTOPBIX OHA
dopmupyercs.

22. Ha odunuanbHoM caiiTe He pa3Mmemiaercs uHopManus, cojepaiias CBEACHUS,
COCTaBJISIIOLIME TOCYAAPCTBEHHYIO TallHy, W (WJIM) CBEACHMs, JOCTYIl K KOTOpPbIM OrpaHUYEH B
COOTBETCTBUHU C (peliepabHBIMU 3aKOHAMH (Jaliee - CBEIEHUSI OTPAHMYEHHOTO JJOCTYIIA).

23. HWudopmanusa, pasMemaeMas Ha OQUIHAIBHOM CaWTe, TMOJAMUCHIBACTCA DJICKTPOHHOM
MOAMNKCHIO JIUIA, UMEIOLIET0 IPaBo JI€UCTBOBATh OT UMEHH YIIOJIJHOMOYEHHOT'O OpPraHa.

24. CpenctBa o(pHUIMAIBHOTO caiiTa 00eCHeunMBAIOT BO3MOXKHOCTH YIIOJHOMOYEHHOMY OpraHy
BU3YaIHM3aIMH pa3MellaeMoi CTpyKTYpUpOBaHHOM HHpOpMaIiu B rpadudeckoM Gopmarte, B TOM YHUCIIE B
dbopMe TMHAMHYECKUX BPEMEHHBIX PSAI0B, B (DOpME PEHTHHTOB ¥ MHBIX MPEAYCMOTPEHHBIX OQHUIIHATEHBIM
caiitom ¢popmax uHporpaduku.

25. Tlpu QopmupoBaHuu cBeIEeHUN OO0 YINOJIHOMOYEHHOM OpraHe YKas3blBaeTCs Cleqyrolas
uHpOpMaLs:

MOJIHOE HAaUMEHOBAHME YIIOJIHOMOYEHHOTO OpraHa B COOTBETCTBHM €O CBeAeHHsIMH EmguHOro
rOCyIapCTBEHHOTO peeCcTpa FOPUANYECKUX JIUL;

COKpAIlIEHHOE€ HAUMEHOBAHNE YIIOJTHOMOYEHHOTO OpraHa B COOTBETCTBUHU €O cBelleHusAMU Eaunoro
rOCy/IapCTBEHHOTO peecTpa IPUINIECKUX JHII (IPU HAJTHYUH);

KOJ W HAauMEHOBAHHWE OPraHMU3allMOHHO-TIPAaBOBOW (OPMBI YIOJHOMOYEHHOIO OpraHa B
cooTBeTcTBUH ¢ OO01Iepoccuiicknm KinaccuGukaTopoM OpraHU3aIMOHHO-TIPABOBBIX (HOPM;

UACHTU(PUKAIIMOHHBIN HOMEp HaJOroIuiaTeabliiKa YIOJHOMOYEHHOIO OpraHa B COOTBETCTBUU CO
CBUJETEIBCTBOM O TIOCTAHOBKE Ha Y4€T B HAJIOTOBOM OPIaHE;

KOJI IPUYUHBI U JaTa MOCTAaHOBKM Ha Y4e€T B HAJIOrOBOM OpraHe YINOJIHOMOYEHHOI'O OpraHa B
COOTBETCTBUU CO CBUAETEILCTBOM O IIOCTAHOBKE Ha Y4ET B HAJIOTOBOM OPIaHE;

uH(pOpMalKs 0 MECTE HAX0XKJIEHUS YITOJIHOMOYEHHOTO OpraHa, BKIIIOYas:

MIOYTOBBIN MHAEKC MECTA HAXO0XACHUS YIIOJTHOMOYEHHOTO OPTaHa;

HaumeHoBaHue crpaHbl (Poccuiickas @enepauusi) M KOJX CTpaHbl B COOTBETCTBUU C
O6mepoccuiickum Kiaccu(GuKaTopoM CTpaH MUPA;

HanMeHOBaHMe cyObekTa Poccuiickoit deneparuy B COOTBETCTBUU ¢ (peIepaTUBHBIM YCTPOHCTBOM
Poccuiickoit ®enepanum, omnpeneneHHbM cratheil 65 Koncturynum Poccuiickoit ®Penepanuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaueHne cyobekTa Poccutickoii denepanmm;

HAaMMEHOBAaHHE MYHHIIMIIAIBHOTO pailoHa, TOPOJCKOr0 OKpYra Ml BHYTPUTOPOJICKOW TEPPUTOPUH
(nmst roposioB (penepanbHOTO 3HaUEHHUs) B cOocTaBe cyObekTa Poccuiickoit denepanuu;

HalMEHOBAHHE TOPOJCKOTO MIJIM CEIbCKOTO IMOCENEHUsI B COCTaBE MYHUIIMIAIBHOIO paifoHa (s
MYHUIIMIIAJILHOTO pailoHa) UM BHYTPUTOPOICKOTO pallOHa TOPOJICKOIO OKPYTa;

HAaUMEHOBAHHUE HACEJIEHHOI'O IyHKTa, KOJ TEPPUTOPUU HACEIEHHOIO ITyHKTa B COOTBETCTBHUHU C
Ob61epoccuiickuM Kiiaccu(uKaTopoM TEPPUTOPUIA MYHUIIUIIATILHBIX 00Pa30BaHUI;

HAaMMEHOBAHHE 3JIEMEHTA IJIAHUPOBOYHOM CTPYKTYpHI (IIPU HAJIMYUN);

HAaUMEHOBAHUE AJIEMEHTA YINYHO-T0POKHON CeTH (IIPH HATTUUHHN);

THUII 1 HOMEP 3/1aHUs, COOPYKEHHUSI,;
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THUII 1 HOMEP [TOMEILEHUS, PaCIOJI0KEHHOTO B 3JaHUU UJIN COOPYKEHUHU;
HOMEpa Tele(OHOB;
azpeca MIEKTPOHHOM MOYTHI;
(YHKLIUU ¥ MOJHOMOYHS YIIOJIHOMOYEHHOIO OpraHa B COOTBETCTBUU C HOPMAaTHBHBIM IPaBOBBIM
(IpaBOBBIM) aKTOM, OIPEEISIONIMM (DYHKIIMU U TTIOJIHOMOYHS YIIOJTHOMOUYEHHOT'O OpPraHa;
PEKBU3UTHl HOPMATUBHOIO IIPABOBOro (IIPaBOBOIO) aKTa, ONPENENSIONEro (QYHKUUU MU
[IOJIHOMOYHS YIIOJJTHOMOYEHHOI'O OpraHa:
HalMEHOBAaHKE BU/1a HOPMAaTUBHOI'O IIPABOBOIO (IIPaBOBOI'0) aKTa;
JlaTa MPUHATHS HOPMATUBHOI'O ITPaBOBOIO (IIPaBOBOI0) aKTa;
HOMEp HOPMAaTUBHOTI'O NIPABOBOTO (IIPaBOBOIO) aKTa;
HAaUMEHOBAHME HOPMATUBHOTO IIPABOBOIO (IIPaBOBOI0) aKTa (IIpH HATUYMH);
TAPAHT:

AO3a1 gBaanaTh MECTON MyHKTa 25 BeTymaeT B cuity ¢ 1 ssuBaps 2017 r.

KOJI YIOJTHOMOYEHHOT'O OpraHa B COOTBETCTBUU C PEECTPOM YJACTHHKOB OIOJKETHOTO MpoIlecca.

K wapOpManmmu o QYHKOUAX W TOJHOMOYHUSX YIOJHOMOYEHHOIO OpraHa MpHIaraercs
HOPMATUBHBIM MpPaBOBOM (MPaBOBO) aKT, KOTOPHIM ONPENEISIIOTCS (PYHKIMM W TOJTHOMOYHUS
YIOJIHOMOYEHHOT'O OpTaHa.

[Tpu popmupoBanumn uHGOpPMaLIMKM O MECTE HAXOXKJIEHUS YIIOJIHOMOUYEHHOTO OpraHa yKa3bIBaeTcCs
MECTO HaXO0XXJICHMs MMOCTOSIHHO JCHCTBYIOIIETO MCIOJHUTEILHOTO OpraHa yIOJHOMOYEHHOIO opraHa (B
ClIy4ae OTCYTCTBHUS IOCTOSSHHO JEHCTBYIOLIEIO HCIOJHHUTEIBHOIO OpraHa yINOJHOMOYEHHOI'O OpraHa -
MHOTO OpraHa, MMEIOUIEro IMPaBO JEHCTBOBATH OT MMEHU YIOJHOMOYEHHOTO OpraHa), Mo KOTOpOMY
OCYLIECTBIISIETCS CBSI3b C YIIOJHOMOYEHHBIM OPTraHOM.

T'APAHT:

AG3an aBanuaTh AEBATHINA MyHKTA 25 BeTynaer B cuiy ¢ 1 suBaps 2017 r.

O dopmupoBanuu uHbOpPMaIH, YKa3aHHOM B a03aile ABajIaTh ACBATOM MyHKTa 25, 1o 1 ssaBaps 2017
T. CM. ITYHKT 3 HaCTOSILETO MPHUKa3a
NudopManusi 0 MmoaHOM (COKpalIeHHOM) HAaWMEHOBAaHWM YIIOJJHOMOYEHHOTO OpraHa, Koje |

HAaMMEHOBAHMHM OPTaHHU3AIMOHHO-TIPABOBOM (DOPMBI YIIOJIHOMOYEHHOTO OpraHa, UIEHTH(DHUKAIMOHHOM
HOMEpE HaJIOTOIIaTeNbIINKa YIIOJHOMOYEHHOIO OpraHa, Koje MpUYMHBI U JaTe MOCTAaHOBKU Ha YYET B
HAJOTOBOM OpraHe YIOJHOMOYEHHOTO OpraHa, MeECT€ HaXO0XJACHUS YIOJHOMOYEHHOIO0 OpraHa
dbopmupyeTcss B HHPOPMAIIMOHHONH CHCTEME aBTOMATHUYECKH ITOCJIE YKa3aHWs KOJa YIOJIHOMOYEHHOTO
opraHa B COOTBETCTBHUU C PEECTPOM YYACTHUKOB OFOJKETHOTO IPOIIECCa, U COOTBETCTBYET CBEICHUSIM
Enunoro rocynapcTBeHHOro peectpa IpUANYECKUX JIULI.

TAPAHT:

AG3ar TpuanaThId MyHKTA 25 BeTymaet B cuity ¢ 1 saBapst 2017 1.
Nudopmanusi 0 Koje YIMOTHOMOYEHHOTO OpraHa B COOTBETCTBHU C PEECTPOM YUACTHUKOB
OIOKETHOTO TMpoliecca (GOpMHUpPYETCsl aBTOMATHUYECKHM Ha OCHOBAHHMM CBEACHMI, MPEIOCTaBIEHHBIX
YIOJIHOMOYEHHBIM OPTaHOM P aBTOPU3AIUU M UICHTH(PUKAIIMH Ha O(QUIIMAIBHOM CaiTe.

Wndopmarys 06 M3MEHEHHSAX:
I1puxazom Munghuna Poccuu om 30 uronss 2016 2. N 1021 6 nynkm 26 eHeceHbl usmeHeHus

Cm. mexkcm nynkma 6 npeovioyujeli peoaxyuu

26. Ilpu dopmupoBanum cBefeHH! 00 OOIIECTBEHHBIX COBETaX IO MPOBEICHUIO HE3aBUCHUMOMN
OIICHKH KayecTBa yCIyr OpraHU3alusMu, 00pa3yeMbIX YIMOJTHOMOUYEHHBIMH OpPTaHaMU B COOTBETCTBHH C
ab3aramu 1mecTeIM-1eBsATIM cTaThil 36.1 3akona Poccuiickoit deneparnuu "OCHOBBI 3aKOHOAATEIHCTBA
Poccuiickoit ®enepanmu o KyabType", udacTbio 5 crarteu 23.1 @DenepanbHoro 3akoHa "OO ocHoOBax
COIMAIBHOTO 00CITy)XKMBaHus TpaxkaaH B Poccuiickoit @enepanuu', gactrio 4 crateu 79.1 deaepaabHOTO
3akoHa "OO ocHOBax OXpaHbl 30pOBbi TpaxaaH B Poccuiickoit @eneparun', dacTtbio 2 cratbu 95.2
®depnepanpHoro 3akoHa "O06 obOpa3zoBanuu B Poccuiickoit @enepanuu’, uim 0OIMIECTBEHHBIX COBETaX MpHU
YIOJIHOMOYEHHBIX OpraHax, B Clydae MPUHATHUS YINOIHOMOYEHHBIMU OpraHaMU pPEHICHUs! O BO3JIOKEHUHU
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Ha OOIICCTBCHHBIE COBETHI MPH YIMOJHOMOYCHHBIX OpraHax (YHKIUN MO MPOBEACHUIO HE3aBUCUMOM
OLICHKH Ka4eCTBa OKa3aHUs YCIIyT OpraHU3alusIMU B COOTBETCTBUH C ab3alleM OJMHHAIIATBIM cTaThi 36.1
3akoHa Poccuiickoii @enepaunn "OcHoBbI 3akoHoAarenscTBa Poccuiickoit ®denepanuu o Kyiabrype',
gacThio 7 crateu 23.1 ®enepanbHoro 3akoHa "OO OCHOBax COIMAILHOTO OOCIY)KMBAaHUS TpPaKaaH B
Poccuiickoit @enepauun", gacteio 6 craten 79.1 @enepanpHoro 3akoHa "OO0 OCHOBAaX OXpPaHBI 3/I0POBbHS
rpaxaan B Poccuiickori ®eneparnuu, yacteio 3 crathu 95.2 denepanpHoro 3akoHa "OO6 oOpa3oBaHuH B
Poccwuiickoit @enepanuun (panee - 0OMECTBEHHBIC COBETHI), YKa3bIBACTCS CIISAYIOMas HHPOpMAITHUS:

KOJl 1 HAUMEHOBaHHE OOIIECTBEHHOI'O COBETA;

JaTa co3JaHus OOIIECTBEHHOTO COBETA;

(GYHKIIMH 1 TOJIHOMOYUS OOIIECTBEHHOT'O COBETA;

COCTaB OOIIECTBEHHOT'O COBETA;

CBEICHHSI O BO3NIOKEHUU (YHKIINI OOIIECTBEHHBIX COBETOB 10 POBEACHHUIO HE3aBUCUMOM OIEHKU
KauecTBa OKa3aHUs YCJIYT Ha CYIIECTBYIOIIUE MIPH YIIOJTHOMOYEHHOM OpraHe oOIeCTBEHHBIE COBETHI,

PEKBU3UTHl HOPMATHUBHOTO TMPaBOBOrO  (MPaBOBOr0) aKTa  YHNOJHOMOYEHHOIO  Oprasa,
OTIPEIETISIONIETO MOJ0KEHNE 00 OOIIIECTBEHHOM COBETE:

HAaUMEHOBAaHME BUJ]a HOPMATUBHOIO IIPABOBOTO (MIPABOBOT0) aKTa;

JaTa MPUHSATHS HOPMATHBHOTO ITPABOBOTO (TIPAaBOBOTO) aKTa,

HOMEp HOPMATHBHOTO MPABOBOTO (IIPaBOBOT0) aKTa;

HAaUMEHOBAHME HOPMAaTUBHOTO IPAaBOBOro (IIpaBOBOIr0) axkTa (P HAJIWYMM), PEKBU3UTHI
HOPMAaTHUBHOTO MPABOBOro (IIPABOBOr0) aKTa YIOJHOMOYEHHOTO OpraHa, OMNPEIENAIONIer0 COCTaB
00I1IECTBEHHOI'0 COBETA;

HAaUMEHOBAaHME BUJIa HOPMATUBHOIO MTPABOBOTO (IIPABOBOT0) aKTa;

JaTa MPUHSATHS HOPMATHBHOTO TTPABOBOTO (MIPABOBOTO) aKTa;

HOMEp HOPMATHBHOTO MPABOBOTO (TIPaBOBOT0) aKTa;

HAauMEHOBAaHME HOPMATUBHOTO MPABOBOTO (IIPaBOBOI0) aKTa (MpH HATUYHH);

uHbIe WH(pOpPMAIlMA U JOKYMEHTHI O ACSITENbHOCTH OOIECTBEHHOTO COBETA, pa3MelllaeMble Ha
opHUIIMATEHOM CaliTe MO PEMICHUIO YIIOJTHOMOUYEHHOT'O OpraHa.

Wudopmanius o Kojxe OOIIECTBEHHOTO COBETa pa3MemiaeTcs Ha oduiuaibHOM — caiiTe
ABTOMATHUYECKU TIOCJIC yKa3aHUs HaMMEHOBaHUsSI OOIIeCTBEHHOro coBeTa. Koa oOIIecTBEHHOro coBeTa
UMEET CIEAYIOUIYI0 CTPYKTYPY:

1, 2 pa3psiibl - TOPSAKOBBIA HOMEP CIPABOYHHKA OOIIECTBEHHBIX COBETOB B MH(DOPMAIIMOHHOM
CUCTeMe, pUCcBanBaeMblii MHPOPMAITMOHHON CHCTEMOM aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psiasl - KOJI TEPPUTOPUU TTyOTUIHO-TIPABOBOTO 00pa30BaHUsI, K KOTOPOMY
OTHOCHUTCS YIIOTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO0I1epoccriickum KiaccuGpukaTopoM TeppUTOpuit
MYHUIIUIIAJILHOTO 00pa30BaHMil;

11, 12 pa3psapl - MOPAIKOBBI HOMEp OOIIECTBEHHOTO COBETa B pa3pese MyOJUYHO-IIPABOBBIX
0o0pa3zoBaHMil.

HNudopmariisg o KoJe 1 HAUMEHOBAaHUU OOIIECTBEHHOTO coBeTa (popmupyeT B MH(MDOPMALMOHHON
CUCTEME CIPABOYHHK OOIIECTBEHHBIX COBETOB. [Ipy HATWYMKM HAMMEHOBAaHUsS OOIICCTBEHHOTO COBETAa B
CIIPaBOYHHKE OOIIECTBEHHBIX COBETOB (OPMUPOBAHME YyKa3zaHHOW HHQOpMaMK B HHPOPMAIIMOHHON
CHCTEME OCYIIECTBIISAETCS IMMyTEM BBHIOOpPA COOTBETCTBYIOIIETO 3HAYEHHUS U3 CIPABOYHUKA OOIIECTBEHHBIX
COBETOB.

[Ipu popmupoBanum WHPOPMAIIUA O COCTaBE OOIIECTBEHHOTO COBETA YKA3bIBAIOTCS CICAYIOIINE
CBEJICHUSA:

dbaMumus, UMs, 0TYECTBO WICHA 0OIIECTBEHHOTO COBETA;

JaTa BKJIFOYCHUS YIeHA B OOIIECTBEHHBIN COBET;

MTOJTHOMOYHS WieHa OOIIECTBEHHOT'O COBETa B OOIIECTBEHHOM COBeTE (ITPH HAIMYHNN);

dororpacdus dieHa oOIIECTBEHHOTO cOoBeTa (MPY HATUYUH ),

Oouorpadus wieHa OOIIECTBEHHOTO COBETa C YKa3aHHWEM JaThl U MECTa POXKICHHs, CBEICHHUH 00
o0pa3oBaHNM, MeCTax padOThI, CEMEHHOM TOJOKEHUH, TOCYJAPCTBEHHBIX U BEJOMCTBEHHBIX Harpajax
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(Ipu HANIMYKMK);

uH(popMallisg O ACSITeNbHOCTH 4YiieHa OOIIECTBEHHOTO COBETa B OOIIECTBEHHOM coBeTe (IpH
HaJIMYWHN ).

K undopmamuu o GyHKIUSX U MOJHOMOYHUSX M COCTaBe OOIIECTBEHHOTO COBETAa MpUJIaraercs
(toTcst) anexkTpoHHAas (ble) Konus (MH) HOPMATUBHOTO (BIX) MPaBOBOrO (bIX) (mMpaBoBOro (bix) akra (OB),
ornpeAensouero (ux) GyHKIMHA U TOJTHOMOYHS U COCTaB OOIIECTBEHHOTO COBETA.

B cootBercTBUM ¢ uacThio | cratbu 6 @epepanbHoro 3akoHa ot 27 urwoiut 2006 r. N 152-d3 "O
nepcoHanbHbIX JMaHHBIX" (CoOpanue 3akoHomatenbceTBa Poccuiickoit deneparuu, 2006, N 31, cr. 3451;
2011, N 31, ct.4701; 2013, N 14, ct. 1651; N 51, ct. 6683) pa3menieHue yrnoJHOMOUYEHHBIM OPTaHOM B
nHpopmanmoHHoi cucteme (ororpaduu wieHa OOIMIECTBEHHOrO coBeTa, MHMoOpMauu o Ouorpaduu
YJieHa OOIIECTBEHHOTO COBETAa C yKa3aHHEM JaThl U MECTa POKICHHUS, CBEACHUN 00 00pa3oBaHUU, MeCTax
paboThl, CEMEMHOM MOJIOKEHUHU, TOCYJApCTBEHHBIX M BEIOMCTBEHHBIX HArpajax OCYILECTBISETCS B
CJIydae MOJIydeHHsI OT WieHa OOIECTBEHHOTO COBETa COTIacHs Ha 00pabOTKY €ro nmepcoHaNbHBIX TAaHHBIX.

B cnyuae pa3melnieHusi ynoJTHOMOYEHHBIM OPraHOM Ha CBOEM O(UIIMAIbHOM caiiTe HHpOpMAIUH O
NOJTHOMOYHMSX WICHAa OOLIECTBEHHOIO COBeTa B OOIIECTBEHHOM coBere, (ororpaduu djIeHa
00IIECTBEHHOTO coBeTa, MH(popManuu o Guorpaduu yieHa oOLIECTBEHHOIO COBETAa C YKa3aHHWEM JAaThl U
MecTa pOXKICHHUs, CBEACHUN 00 00pa3oBaHUM, MECTax pabOThI, CEMEHHOM ITOJIOKEHUH, TOCYaPCTBEHHBIX
U BEIOMCTBEHHBIX Harpajax, HHGPOpMaUMU O JACSITeNbHOCTH 4YieHa OOIIECTBEHHOTO COBETa B
OOLIECTBEHHOM COBET€ II0 PEUIEHHIO YIOJIHOMOUYEHHOIO OpraHa BMECTO YKa3aHHBIX CBEIECHUN B
WH(GOPMALIMOHHONW CHCTeME MOKET OBITh pa3MellleHa CChUIKa Ha COOTBETCTBYIOIIME CBEICHUS,
pa3MelieHHbIe HAa O(PUIMATIBHOM CaliTe YIOJIHOMOYEHHOr0 OopraHa. B maHHoOM ciyyae ynmoJIHOMOYEHHBIN
opran obecreynBaeT HaJU4HMe yKa3aHHBIX CBEIACHHH Ha CBOEM O(HUIIMAIBHOM CaiiTeé B COOTBETCTBHH C
IPUBEIEHHON CCBUIKOM, a Takke 0053aTelbHOE€ WM3MEHEHHME JaHHOM CCBUIKM B Cllydae W3MEHEHMUS
CTPYKTYpBbI pa3MeleHust MHGopMauu Ha cBoeM O(QHUIIMATILHOM CalTe M yaleHuss HHPOpMaLuu.

27. llpu ¢popMupoBaHUM CBEJEHHUIN 00 OpraHu3aluu, KOTOpas OCYIIECTBIIAET cOop, 0000IIeHe U
aHamu3 MHPOpPMALMU O KadecTBE OKa3aHMs YCIyr OpraHu3alisMH, OTBETCTBEHHOW 3a IpOBeAEHUE
HE3aBUCHMOI OILIGHKM KadyecTBa OKa3aHWs YCIyr OpraHM3alUs MU U OINPEIEIEHHON pelieHneM
YIOJIHOMOYEHHOTO OpraHa B COOTBETCTBUM ¢ abO3aneMm jaBaauarsiM ctaThd 36.1 3akoHa Poccuiickoit
®enepanun "OcHOBBI 3aKkoHOAaTenbcTBa Poccuiickoit denepanuu o KyapType", yactbio 11 crathu 23.1
®denepanbHOro 3akoHa "OO OCHOBaxX COIMAIBLHOTO OOCIYXHMBaHUS rpaxaaH B Poccuiickoit @enepanun",
yacTeio 4 ctathu 79.1 ®enepanbHoro 3akona "OO ocHOBaxX OXpaHbl 370pOBbsl rpaxkaaH B Poccuiickoit
®eneparun", yactsio 8 crathn 95.2 denepanbHoro 3akoHa "O6 obpazoBanuu B Poccuiickoit @eneparun”
(mamnee - onepaTop), yKa3bIBaeTCs ClaeAyrolias HHGOpMaIus:

uHpOpMalKs 0 HAMMEHOBAHUH, KOJI€ U HAMMEHOBAHUU OPraHU3allMOHHO-TIPABOBOM (OPMBI, KOZE
U HauMEHOBaHMM (OPMBI COOCTBEHHOCTH, MECTE€ HAaXOXIEHUS, WACHTU(OUKAIIMOHHOM HOMEpe
HaJIOTOIUIaTENbIIMKA OlepaTopa WM Ul HHOCTPAHHOTO IOPUAMYECKOTO JIMLA B COOTBETCTBHM C
3aKOHOJATEILCTBOM COOTBETCTBYIOIIETO HWHOCTPAHHOIO TOCYJapcTBa aHAIOI HACHTU(PHUKAIIMOHHOIO
HOMEpa HAJIOTOIUIaTENbINKA ONIEPATOPA;

uH(popManus 0 roCcyAapCTBEHHOM (MyHUIIMTIAIBHOM) KOHTpPAKTe, 3aKJIIOYEHHOM
YIIOJTHOMOYEHHBIM OPTaHOM C ONEpaTOPOM (IIPH HAJIUYHH):

JaTa 3aKIF0YEHHs] KOHTPAKTa;

HOMEp KOHTpaKTa (IIpU HAJINYHUH);

VHHUKaQJIbHBI HOMEp pEeEeCcTpOBOM 3alMCH peecTpa KOHTPAKTOB, 3aKIIOYEHHBIX 3aKa3uhMKaMu,
COOTBETCTBYIOLIIMIM CBEACHUSAM O TOCYJapCTBEHHOM (MYHHUIMIIAIbHOM) KOHTPAKTE, 3aKIIOUYCHHOM
YIIOJHOMOYEHHBIM OpPraHOM C OIeparopoM, C(HOPMHUPOBAHHBIH B COOTBETCTBHM C IPUKA30M
MunucrepcrBa ¢unancoB Poccuiickoit ®enepanu ot 23 nexadps 2013 r. N 130n "OO0 yTBepkIeHHH
[Topsinka popmMupoBaHUS YHUKAILHOTO HOMEPA PEECTPOBOM 3aIIUCH B PEECTPE KOHTPAKTOB, 3aKIIOYEHHBIX
3aKa3yMKaMH, U PEECTPE KOHTPAKTOB, COJEPIKALEM CBEJIEHUS, COCTABIISIIOIINE FOCYAAPCTBEHHYIO TaliHY"
(BapeructpupoBan B MunucrepctBe roctuiiun Poccuiickoir ®Depepanmu 16 ampens 2014 r.,
peructpaurionnsiit N 31992; Poccuiickas razera, 2014, N 92);
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PEKBU3UTHI PELIEHUS YIIOJJHOMOYEHHOI'O OpraHa I10 OIIPEIEICHHIO ollepaTropa (ajee - pelieHue):

JlaTa pelIeHNs;

HOMED penieHus (Ipu HATMYUN);

CPOK ITOJIHOMOYHH OIIeparopa:

JlaTa HayaJla 1esITeJIbHOCTH OIepaTopa;

JlaTa OKOHYAHHUs JEATEIIBHOCTH OIIEPaTopa;

nepeveHs paboT onepaTopa:

HalMEHOBaHUE paboT;

CPOKH HCIIOJIHEHHS paboT;

OCHOBHBIE PE3YyJIbTAThl HCIIOJIHEHUS PadOT.

[lpu  dopmupoBanumu  uHbOpMAIMM O  HAWUMEHOBAaHUHM, KOAE W  HAUMECHOBAHHUHU
OpraHU3alMOHHO-NIPaBOBON ()OPMBI, KOJIE 1 HAMMEHOBAaHUM (POPMbI COOCTBEHHOCTH, MECTE HaXOXKJICHMS,
UICHTU(PHUKAIIMOHHOM HOMEpE HaJOroIUIaTeNbIIMKa omeparopa (3a HUCKIIOUYEHHEM HMHOCTPAHHBIX
IOPUJIMYECKUX JIUIL), YKA3bIBAIOTCS CIIEIYIOLIIE CBEICHUS:

[I0JIHOE HAaUMEHOBAHME OllepaTopa B COOTBETCTBUHM CO CBEIEHUSMU EIUMHOrO rocynapCTBEHHOIO
peecTpa IOpUINYECKUX JIMLI;

COKpAaILllECHHOE HaWMEHOBaHHE oOIeparopa B COOTBETCTBUM CO  cBeleHusMu EgunHoro
roCyJapCTBEHHOI'O peecTpa IOpUANYECKHX JIUIL (IIPU HATUYHH);

(¢upMEeHHOE HaMMEHOBAaHME oOIllepaTopa B  COOTBETCTBUM C€O  CBeAcHMsiMM  Enunoro
roCyJapCTBEHHOT'O peecTpa IOpUANYECKHX JIUI] (IIPU HAJTMYHN)

KOJ ¥ HaWMMEHOBAHHE OPraHWU3AIMOHHO-TIPABOBOW (OPMBI oOmeparopa B COOTBETCTBHH C
Ob1epoccuiickum Ki1accu(puKaTopoM OpraHu3allMOHHO-IIPaBOBIX (HOpM;

KOJ ¥ HauMEHOBaHME (OPMBI COOCTBEHHOCTH OIepaTopa B COOTBETCTBUM ¢ OO0uiepoccuiickum
kiaccupukaTopoM GopM cOOCTBEHHOCTH;

UACHTU(PUKAIIMOHHBIN HOMEp HaJOroIIaTebIINKa OllepaTopa B COOTBETCTBUU CO CBUIETEIHCTBOM
0 ITIOCTAaHOBKE HA y4eT B HAJIOTOBOM OPraHe;

KOJ IPUYMHBI U JlaTa MOCTAaHOBKM Ha y4eT B HAJOrOBOM OpraHe ONepaTropa B COOTBETCTBUU CO
CBUJIETEJILCTBOM O TIOCTAHOBKE Ha Y4ET B HAJIOTOBOM OpIaHe;

MH(pOpPMalLUU 0O MECTE HAXO0KJIEHHUS OIllepaTopa, BKIIIOYas:

MIOYTOBBIN MHAEKC MECTA HAX0XACHUS OIepaTopa;

HauMmeHoBaHue crpaHbl (Poccuiickas @enepauusi) M KOJX CTpaHbl B COOTBETCTBUU C
OO011epOoCCUICKUM KIIaCCU(PUKATOPOM CTPaH MHUPA;

HanMeHoBaHMe cyobekTa Poccuiickoit deneparum B COOTBETCTBUU ¢ (pe1epaTUBHBIM YCTPOHCTBOM
Poccuiickoit ®enepanum, omnpeneneHHbM cratheli 65 Koncrutynuun Poccniickoin ®Penepauuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaueHne cyobekTa Poccutickoii denepanmm;

HAaUMEHOBAHWE MYHUIMNIAIILHOTO paiioHa, TOPOJCKOT0 OKpYra WJIN BHYTPUTOPOACKON TEPPUTOPUN
(nmst roposioB (penepanbHOTO 3HAUEHUS) B cocTaBe cyOnekTa Poccuiickoit deneparuu;

HAaUMEHOBAHHUE TOPOJICKOIO MJIM CEIbCKOr0 MOCEIEHMSI B COCTABE MYHUIIMIIAIBHOIO palioHa (i
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO paiioHa FOPOJICKOI0 OKPYTa;

HAaUMEHOBAHME HACEJIEHHOI'O IyHKTAa, KOJ TEPPUTOPUM HACEIEHHOI'O IyHKTa B COOTBETCTBUHU C
Ob61epoccuiickuM kiaccu(uKkaTopomM TEPPUTOPUM MYHUIIMITATIBHBIX 00Pa30BaHUI;

HalMEHOBAaHHUE >JIEMEHTA IJITAHUPOBOYHOM CTPYKTYPHI (IIPU HATUYHH);

HAaUMEHOBAHUE AJIEMEHTA YINYHO-I0POKHON CeTH (TP HAJIUYUN);

THUII 1 HOMEP 3/1aHHUs, COOPYKECHHUSI,;

THUII 1 HOMEP MTOMEILEHHUS, PACIIOJIOKEHHOTO B 3JaHUH UJIH COOPYKEHUU;

HOMeEpa TeNe(OHOB;

azpeca AJIEKTPOHHOU MOYTHI.

[Tpu popmupoBanuu MHGOPMALUKM O HAUMEHOBAHHM, MECTE HAXOXKICHHUS, UICHTU(DUKAITMIOHHOM
HOMEpE HaJIOroIUIaTeNIbIIMKa OIEpaTopa, SABISAIOMIETOCS HWHOCTPAaHHBIM  IOPHIUYECKMM  JIMILIOM,
YKa3bIBAIOTCS CIIEIYIOIINE CBECHUS:
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[I0JIHOE HAMMEHOBAaHUE OIIEPaTOpa Ha PYCCKOM SI3BIKE;

COKpAIlleHHOE HAMMEHOBAHUE OIlepaTopa Ha PyCCKOM sI3bIKe (IPU HAJMYUK);

¢upMeHHOE HAMMEHOBAaHUE OTepaTopa Ha PYCCKOM S3bIKE (TIPH HATHYHH);

KOJ| HaJIOTOILIATEJIbIMKA OllepaTopa B CTpaHE PErMCTpalMy WU €r0 aHaJor B COOTBETCTBHM C
3aKOHOJATEIbCTBOM HHOCTPAHHOT'O FOCYAApPCTBA;

UCHTU(PUKAIIMOHHBIN HOMEP HAJIOrOIUIaTeNIbIIMKa OIIEpaTOpa B COOTBETCTBUU CO CBUIETEIICTBOM
0 ITOCTAaHOBKE HA YY€T B HAJIOIOBOM OpraHe (1Ji1 NHOCTPAHHBIX IOPUINYECKUX JIULI, COCTOSLINX HA YUETE B
HAJIOTOBBIX OpraHax Ha Tepputopun Poccuiickoit deneparun);

KOJ IIPUYMHBI U J1aTa IIOCTAaHOBKM Ha Y4YET B HAJOIOBOM OpPraHE ONEpaTopa B COOTBETCTBUU CO
CBUJIETEJIbCTBOM O IIOCTAHOBKE Ha Y4€T B HAJOrOBOM OpraHe ([Uis MHOCTPAHHBIX FOPUAMYECKUX JIMIL,
COCTOSIIIIMX Ha Y4ETe B HAJIOTOBBIX OpraHax Ha Teppuropun Poccuiickoit @enepanun);

uHpOpMaLKs 0 MECTE€ HaX0X/IEHHUs OllepaTopa - MHOCTPAHHOTO FOPUAMYECKOIO JIMIA B CTPAHE €ro
perucrpanmu:

IIOYTOBBIN UHIEKC;

CTpaHa pETUCTpallMU oOIlepaTopa M KOJ CTPaHbl PErHUCTpallMy OIllepaTopa B COOTBETCTBUM C
OO011epoccuiiCKUM KJIacCU(PUKATOPOM CTPaH MHUpA;

HAaUMEHOBAHUE JIEMEHTOB a/IMUHUCTPATUBHOIO YCTPONUCTBA CTPaHbl perucTpaluu oneparopa (mpu
HaJIYHH ),

HAaUMEHOBAHHE HACEJIEHHOTO MMYHKTA;

HalMEHOBAHUE 3JIEMEHTOB IIJITAHUPOBOYHOM CTPYKTYpbI (IIpY HAJIMUUN);

HAaWMEHOBAHHE JIEMEHTOB YJIUYHO-IOPOKHOM CETH (MPU HATUYHH);

THUII 1 HOMED 3/1aHUs, COOPYKECHHUSI,;

THUIl 1 HOMEP MMOMEILIEHUS, PaCIOJI0KEHHOTO B 3JJaHUH UJIH COOPYKEHUU;

HOMepa TeNe(OHOB;

azpeca IEKTPOHHOU MOYTHI.

[lpy Hamuuuu y omepaTopa - HHOCTPAHHOTO IOPUIMYECKOrO JMIa MecTa IpeObIBaHUS Ha
tepputopun Pocculickoit @enepannuy TONOJIHATEIBHO YKa3bIBAIOTCS CIECAYIOIINE CBECHUS:

MIOYTOBBINA MHAEKC;

HauMeHoBaHue crpaHbl (Poccuiickas @enepauus) M KOJX CTpaHbl B COOTBETCTBHM C
OO011epocCuiCKUM KIIacCU(PUKATOPOM CTPaH MHPA;

HanMeHoBaHMe cyobekTa Poccuiickoit deneparum B COOTBETCTBUU € (PpeiepaTUBHBIM YCTPOHCTBOM
Poccuiickoit ®epepanum, omnpeneneHHbM crateed 65 Koncrutynun Poccuiickoir @Penepanuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaueHne cyobekTa Poccutickoit denepanum;

HAaUMEHOBAHWE MYHUIMNIAIILHOTO paiioHa, TOPOJCKOT0 OKpYra WJIN BHYTPUTOPOACKON TEPPUTOPUN
(nmst ToposioB (penepanbHOTO 3HaUEHHU) B cOcTaBe cyOnekTa Poccuiickoit denepanuu;

HalMEHOBAHHE TOPOJCKOTO MIJIM CEIbCKOTO IMOCENEHUsI B COCTaBE MYHUIIMIAIBHOIO paifoHa (s
MYHUIIMNIAJIBHOTO pailoHa) UM BHYTPUTOPOICKOTO paliOHa FOPOJICKOI0 OKPYTa;

HAaUMEHOBAHHUE HACEJIEHHOIO IyHKTa, KOJ TEPPUTOPUM HACEIEHHOI'O IyHKTa B COOTBETCTBUU C
Ob61epoccuiickuM Kiaccu(puKaTopoM TEPPUTOPUA MYHULIMITATIBHBIX 00PAa30BaHUI;

HalMEHOBAHUE JIEMEHTA IJITAHUPOBOYHOM CTPYKTYPHI (IIPU HATUYHH);

HAaUMEHOBAHUE AJIEMEHTA YIMYHO-I0POKHON CeTH (TP HAJIUYUN);

THUII 1 HOMEP 3/1aHHUs, COOPYKECHHUSI,

THUI 1 HOMEP MOMEILIEHUS, PaCIOI0KEHHOTO B 3JJaHUH UJIH COOPYKEHUU;

HOMeEpa TeNe(OHOB;

azpeca AIEKTPOHHOM MOYTHI.

JIOTOMTHUTENBHO TOJHOE, COKpalleHHOe (MpH Haluuuu) ©u  (QUPMEHHOEe (MpH HAJIHYUH)
HalIMEHOBAHUs OIEpaTopa - HHOCTPAHHOI'O HOPUAMYECKOrO JHUIA, a Takke HH}opManmus o Mecre
HAXO0XJEHNUS HWHOCTPAaHHOI'O IOPUAMYECKOTO JIMIA@ B CTPAaHE PETUCTPALMU MOTYT YKa3bIBaThCS C
MCITOJIh30BaHUEM OYKB JIJATUHCKOTO ajihaBUTa.

B cnydae, ecnu pemieHue YMOJTHOMOYEHHOTO oOpraHa o0 OINpeieieHUH OlepaTopa sBIsSETCS
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HOPMATHUBHBIM MIPABOBBIM (TIPABOBBIM) aKTOM, YKa3bIBACTCS TAKXKE CIEAYIONas HHPOPMAITHS:

HAaUMEHOBAaHME BUJ]a HOPMATUBHOI'O IIPABOBOTO (MIPAaBOBOT0) aKTa;

JlaTa IPUHSATUS HOPMATUBHOTO IIPABOBOTO (MPABOBOI0) aKTa;

HOMEp HOPMATHUBHOTO MPaBOBOIO (IPaBOBOT0) aKTa;

HAaUMEHOBAHME HOPMATUBHOI'O IPABOBOTO (IIPABOBOI0) aKTa (IIpH HAJIUYHH).

K wundopmanuu o pemieHud YIOJIHOMOYEHHOTO OpraHa o0 OIpeneieHuHd Ooreparopa Ha
ounmanbHOM caiiTe pa3MeniaeTcs penieHne YIoJIHOMOYSHHOTO opraHa 00 onpeieleHnu onepaTopa.

Nudopmanus o TmONHOM, COKpalieHHOM (Mpu Hauuyuu), ¢GUpMEHHOM (TIpU HAJIWYUH)
HAaMMEHOBAHMSIX OINepaTopa (3a UCKIOYEHUEM MHOCTPAHHBIX IOPUIUYECKUX JIHI], HE COCTOSIINX Ha y4eTe
B HaJIOTOBBIX OpraHax Ha Tepputopuu Poccuiickoii denepanun), a Takxke ero opraHu3alOHHO-IIPABOBOI
dopme u ¢dopme COOCTBEHHOCTH, MeCTe€ HaXOXIeHHs Ha Ttepputopun Poccuiickoit ®Penepanuu
dopmupyercss B MHGOPMAIMOHHON CHCTEME aBTOMATHYECKH MOCHEe YKa3aHUs HACHTU(UKAIMOHHOTO
HOMEpa HAJIOroIulaTeblIMKa U KOoJa M JaThl IOCTAaHOBKM Ha y4YeT B HAJIOTOBOM OpraHe oleparopa B
COOTBETCTBUU CO CBEICHUSAMU EAMHOr0 rocy1apcTBEHHOIO PEECTpa FPUINUECKUX JULL.

Nudopmanus o0 Kome TEpPUTOPUH HACEIEHHOTO ITYHKTa MeECTa HaXOXKJEHHUs olepaTopa B
cootBeTcTBUU ¢ OOmepoccuiickum KiaccuGukaTtopoM TEPPUTOPHM MYHUILIUIAIBHBIX 00pa3oBaHUI
dopmupyercs B WHDOPMANMOHHOW CHUCTEME AaBTOMAaTHYECKHM HAa OCHOBE CBEJCHHMUM MUHHUCTEpCTBA
¢unancos Poccuiickoit deaeparuu 0 cOOTBETCTBUU K00B O011epoccuiickoro kmaccuukaropa o00bEeKTOB
aJIMIHUCTPATHBHO-TEPPUTOPHAIBHOTO JeTeHUs KogaM OOIepoCcCHiCKOro KiracCupuKaTopa TeppUTOPUI
MYHUIIUIIATIBHBIX 00pa30BaHUH.

Wudopmanus o komoBoMm oOo3HaueHHH cyObekTa Poccuiickoii ®enepanuu QGopmupyercs B
WH(GOPMAIMOHHON CHUCTEME aBTOMATHUYECKH II0CJIe yKa3aHWs COOTBETCTBEHHO HAWMEHOBAHUS CyObeKTa
Poccuiickoit ®denepanuu B COOTBETCTBUHM C (enepaTMBHBIM ycTpoiicTBoM Poccuiickoii ®enepanuu,
onpeneneHHbIM ctatheil 65 Koncruryuu Poccuiickoii @enepanu.

Nudopmarnus o koge CTpaHbl B COOTBETCTBUU ¢ O0111€pOCCHIICKUM KTacCU(DUKATOPOM CTPaH MHpa
dopmupyercss B UHGOPMAIMOHHONW CHCTEME aBTOMATHYECKH TIOCIE YyKa3aHUSi COOTBETCTBEHHO
HAaWMEHOBAHMSI CTPaHbBI B COOTBETCTBUU ¢ OOIIEpOCCHIICKUM KIacCU(UKATOPOM CTPaH MHUpa.

[Ipu QopmupoBanuu HHPOPMAIIMK O MECTe HAXOXKIEHHUS Oleparopa YKas3bIBaeTCs MECTO
HaXOXJIEHUS I[IOCTOSHHO JIEHCTBYIOILETO HCIOJIHUTENBHOIO OpraHa omneparopa (3a HUCKIIOYEHHE
WHOCTPAHHBIX IOPUANYECKUX JHUI) (B cllydae OTCYTCTBHSI MOCTOSHHO JEHCTBYIONIETO HCIOIHUTEIHHOTO
opraHa omneparopa - HHOIO OpraHa, UMEIOILEro npaBo AeMCTBOBAaTh OT UMEHHU OMepaTopa), o KOTOPOMY
OCYULIECTBIISIETCS CBSI3b C ONIEPATOPOM.

Hara ykaspiBaercs B popmare JJI.MM.IT.

28. Ilpu popMupoBaHUU CBEACHMI O MOKA3aTENSIX, XapaKTePU3YIOIMUX OOIIHe KPUTEPUH OLIEHKH
KauecTBa OKa3aHUs YCIyT OpPTraHM3aIlMsIMH, YCTAHOBJICHHBIX (efepabHBIM OpPraHOM HCIIOTHUTEIHHOU
BJIACTH, OCYHICCTBIAIOMUM (YHKIMU MO BBIPAOOTKE U pealM3allid TOCYAAPCTBEHHOW TMOJUTUKH H
HOPMATHBHOMY TIPAaBOBOMY DETYJIHpOBaHHIO B cdepe KyabTypbl, (enepalbHbIM  OpPraHOM
UCTIOTHUTENIbHON BIIACTH, OCYIIECTBISIONUM (YHKIIMH MO BBIPaOOTKE U peaju3alliu rocyAapCTBEHHOM
MOJINTUKA W HOPMATHBHO-TIPABOBOMY pPEryJupoBaHUI0O B cdepe 3apaBooxpaHeHus, (emeparbHbIM
OpraHOM HCIIOJIHUTEIHHON BIACTH, OCYIIECTBISIONUM (YHKIIMU MO BBIPAOOTKE TOCYJapCTBEHHOM
MOJINTUKU W HOPMAaTHBHO-TIPABOBOMY PETyJHMpOBaHWI0 B chepe oOpazoBaHus, dheaepalbHbIM OpraHOM
UCTIOTHUTENIbHON BIIACTH, OCYIIECTBISIONUM (YHKIIMHM MO BBIPaOOTKE U peaju3alliu rocyAapCTBEHHOM
MOJINTUKA W HOPMAaTHBHOMY IIPaBOBOMY PETYJIMPOBAHHIO B cdepe COIHAIBHOTO OOCTy)XKUBaHUS, B
COOTBETCTBUM ¢ abO3amem jecartsiM  cratbk 36.1 3akona Poccuiickoit ®enepanun  "OCHOBBI
3akoHojaTenbcTBa Poccuiickoin denepannu o KyiabType', dactbio 6 ctateu 23.1 degepabHOTO 3aKOHA
"O6 ocHOBax COLMAILHOTO OOCHyXHBaHUA rpaxaaH B Poccuiickoit ®@enepanuun', yacteio 5 crateu 79.1
®depnepanpHoro 3akona "OO OCHOBaxX OXpaHBI 3/I0pOBbs TpaxkaaH B Poccuiickoit deneparuu', 4acTrio 5
crateu 95.2 @enepanbHoro 3akona "OO6 obOpazoannu B Poccuiickoii denepanun” (nanee - mokasaTelnu,
XapaKTepu3ylolue o0Ilue KpUTEepUHM OIEHKM KayecTBa OKa3aHWUsS YCIYyT), YKa3bIBaeTcs Ccieayrouias
uHpOpMaLs:
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PEKBU3UTHl HOPMATHBHOTO IPABOBOTO akTa (henepaibHOTO OpraHa HCIOJHUTEIBHON BIIACTH,
OCYIIECTBISIONIETr0 G YHKIIUHU 1O BHIPAOOTKE U peau3aliy rocyAapCTBEHHOM MOIUTUKH U HOPMAaTUBHOMY
IPaBOBOMY pPETyJIUPOBaHHIO B cdepe KyIbTyphl, (enepalbHOro OpraHa HCHOJHHUTEIbHOH BIAcTH,
OCYIIECTBISIOMET0 (YHKIUMU 1O BBIPAOOTKE M pealu3alii TOCYAapCTBEHHOW TMOJUTUKH U
HOPMAaTHUBHO-TIPABOBOMY  PETYJIMPOBaHUIO B cdepe 3ApaBOOXpaHeHHs, (elepalbHOTO  OpraHa
MCIIOJTHUTENIbHON BIIACTH, OCYILECTBISIONIEr0 (PYHKUMU MO BBIPAOOTKE TOCYAApCTBEHHOM MOJIUTUKU U
HOPMAaTHUBHO-IIPABOBOMY PETYIMPOBAHHUIO B cepe oOpa3oBanus, (eaepaTbHOr0 OpraHa UCIOJIHUTEIBHON
BJIACTH, OCYIIECTBISONIEIO (YHKIUU MO BBIPAOOTKE W peaau3aludd TOCYJAapCTBEHHON IMOJIUTUKU H
HOPMAaTHBHOMY IIPaBOBOMY DPETYJIHPOBAHHUIO B c(epe COLUATBHOTO OOCITYy>KUBAHUS, YCTaHABIMBAIOIIETO
nepeyeHb nokaszaTenei, XapakTepru3yIoX 001ue KpUTEPUH OLEHKa KauyecTBa OKa3aHUsI YCIIYT:

HAaUMEHOBAHME BHU/J1a HOPMATUBHOI'O IIPABOBOTIO (IIPAaBOBOT0) AKTa;

JaTa MPUHATHS HOPMATUBHOTO MTPABOBOTO (TIPaBOBOT0) aKTa;

HOMEp HOPMAaTUBHOTO IIPaBOBOIO (IIPaBOBOI0) aKTa;

HAaUMEHOBAHHE HOPMATUBHOTO MPABOBOTO (IIPABOBOI0) aKTa (MPU HATUYHH);

HAaMMEHOBAHME W KOJ| TOKa3aTess, XapaKTepPH3YIOIIero OOIIUH KPUTEpHil OIEHKH KadecTBa
OKa3aHUs yCIyT;

KOJ M HAUMEHOBAaHUE IPU3HAKA OTHECEHHUS I10Ka3aTess, XapaKTepU3YIOLIEro oOLIue KpUTepuu
OILICHKH KauecTBa OKa3aHHs YCIYT, K KPUTEPHUSIM OIIEHKH OTKPBITOCTH U JTOCTYHMHOCTH HH(pOpMAIUH 00
OpraHu3anui, KOMPOPTHOCTH YCIOBHUM MPEAOCTaBICHUS YCIYT M JOCTYIHOCTH MX IOJIyYEHUS, BpEMEHU
OKUJaHUS MPEAOCTaBICHUS YCIYTH, JOOPOKENaTEIbHOCTH, BEKIMBOCTH, KOMIIETEHTHOCTH PaOOTHHUKOB
OpraHM3aly, YAOBIETBOPEHHOCTH KAuye€CTBOM OKa3aHUs YCIYr (Jajee - KOJA IpU3HAKa OTHECCHUS
MOKa3aTesl, XapakTepU3YIOLero oOIlue KPUTEPHH OLIEHKH KadecTBa OKa3aHUsl YCIYT, K KpPUTEPUIM
OLICHKH ), TPUHUMAIOIIUH CIIEAYIOLNE 3HAUECHHUS:

1 - KpuTepuit OTKPHITOCTH U AOCTYITHOCTH HH(POPMALIUU 00 OpraHu3allny;

2 - xpuTepuil KOMPOPTHOCTH YCIOBUM MPETOCTABIECHUS YCIYT U IOCTYITHOCTH UX MOTY4YEHHUS;

3 - KpUTEpHUil BpPEMEHU OKUIAHMSI IPENOCTABIICHUS YCIYTH;

4 - xpuTepuil 1OOPOKENATEIBHOCTH, BEKIMBOCTH, KOMIIETEHTHOCTH PaOOTHUKOB OpPraHU3allnu;

5 - KpuTepuil yAOBIETBOPEHHOCTH KaUE€CTBOM OKa3aHMsI YCIIYT.

HAaUMEHOBAHUE €IMHHULIBI M3MEpPEHUs MOKa3aTels, XapaKTepU3yIoUIero oomue KpUTepun OLEHKU
KauecTBa OKa3aHMsl YCIIYT;

KOJ M HauMEHOBaHHWE EAVHUIIbI M3MEPEHUs IOKa3aTels, XapaKTepU3YIOUIero oOLue KpUuTepuu
OLIGHKM KauyecTBa OKa3aHUS YCIYTr, B COOTBETCTBUU ¢ OOIIEpOCCHICKUM KIacCU()UKATOPOM eIUHUIL
u3MepeHus (MpH HAJTMYHHN);

JMara3oH M3MEHEHHUsl 3HA4YeHMs IoKas3aTessl, XapaKTepU3YIOLIero OoOIIue KpUTEpUH OLCHKH
KayecTBa OKa3aHMsl YCIIYT;

napamMeTpbl pacyera 3HAuUeHHs MOKa3aTels, XapaKTepU3YIOIIero ooOle KpPUTEPUH OLIEHKU
KayecTBa OKa3aHUs YCIyT (IIpH HATUYHH);

Kop (b)) M HamMeHOBaHUE (51) MCTOYHHKA (OB) MH(MOpManuu, HeoOXoauMOro (BIX) IJIS pacyeTa
(ompeneneHust) 3HaUYEHUS TOKa3aTellsd, XapaKTepU3yIOIIero o01ue KpUTepUn OLIEHKH KauecTBa OKa3aHUA
ycIyr (TIpy HATUYUH),

HAaUMEHOBAHME U KOJI IpyNmbl (THMA, BUAA) OpraHU3alfii, K KOTOPhIM MPUMEHSETCS TOKa3aTelb,
XapaKTepU3YIOIUI 00IMe KPUTEPUH OLIEHKH KauyecTBa OKa3aHHsl ycayr (IpU HAIWYHHN).

Wndopmannsg o Koje TMOKaszaTens, XapaKTepU3YIOLIero oOIIMe KpUTEpUU OIIEHKH KadecTBa
oKazaHMs ycayr, ¢opmupyercs B HH(MOPMAIMOHHOM CHCTEME aBTOMATMYECKH IIOCIE YKa3aHHUs
HAaUMEHOBAHUS TOKa3aTellsd, XapaKTepU3yIOLIero ooume KpUTepun OLIEHKH KadecTBa OKa3aHUsl YCIYT, U
KO/1a MpU3HaKa OTHECEHUS MOKa3aTessl, XapaKTepPU3YIOIIEero o0Iie KpUTEPUN OLIEHKN KauyecTBa OKa3aHUs
yCIIyT, K KpuTepusiM onieHkH. Koja mokazaTens, XapakTepu3yIOUIero o0Iue KpUTEpUH OLIEHKH KadecTBa
OKa3aHUs yCIyT, UMEET CIEIYIOILYIO CTPYKTYpY:

1, 2 pa3psnabl - TOPSAKOBBI HOMEP CIPABOYHHMKA ITOKA3aTENeH, XapaKTepU3YIOIHUX OOIIIe
KPUTEPHHM OIICHKM KauecTBa OKa3aHUs yCIyr, [pHCBaMBaeMbli HH(OPMAIIMOHHON CHCTEMOU
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ABTOMATHYECKH;

3 pa3psan - kon cdepsl (AEATEIBHOCTH), K KOTOPOW OTHOCHUTCS IOKAa3aTelb, XapaKTepU3YHOILUH
oOLINI1 KpUTEPHI OLIEHKU KayecTBa OKa3aHMsl YCIIyT, IPUHUMAIOIUHN CIEAYIOINE 3HAYECHUS:

1 - chepa KynbTYpHI;

2 - oOpa3oBarenbpHas ACITEILHOCTD;

3 - cihepa oxpaHbl 310pOBbsI IPaXK/IaH;

4 - cepa conmambHOTO 0OCTYKUBAHUS IPAXK/IaH;

4 pa3psa - KOJ IMPU3HAKA OTHECEHUS IOKa3aTessl, XapaKTepU3YIOIIEro OOlue KPUTEPUH OLCHKH
Ka4yecTBa OKAa3aHUS YCIYT, K KPUTEPUSIM OLEHKH, CHOPMHUPOBAHHBIM B COOTBETCTBUU C HACTOSIINM
IIYHKTOM;

5,6,7,8,9, 10 pa3psaasl - NOPSAKOBBIA HOMED MOKA3aTeNsl, XapaKTEPU3YIOLIEro o0LIe KpUTEPUN
OLIEHKH KayecTBa OKa3aHUs YCIYT, B paszpes3e chepsl (IesATeTbHOCTH), K KOTOPOM OTHOCUTCS MOKa3aTelb,
XapaKTepU3yIOIUi o0IIMe KpUTEpUH OLEHKHA KadyecTBa OKa3aHUs YCIYT, KOJa TPU3HAKAa OTHECCHHS
HoKa3aressi, XapaKTepU3yIOLIero oOlMe KPUTEPUM OLIEHKM KadecTBa OKAa3aHUs YCIYr, K KpUTEpUSIM
OLICHKH.

Nudopmanus o Kojax MU HAaMMEHOBAHMX IOKas3aTesel, XapaKTepU3ylOIIUX OOIue KpUTEepUU
OLIGHKM KayecTBa OKa3zaHUs yciyr, popMupyer B MHPOPMALMOHHON CHCTEME CIPAaBOYHHK IOKa3aTesei,
XapaKTepU3YIOIUX 001I1e KpUTEPUH OLICHKHM KaueCcTBA OKAa3aHUs YCIIYT.

Wudopmanus 0 KoJe €AMHUIBI M3MEPEHHs IMOKa3aTess, XapaKTepU3YIOIIEro OOIIie KPUTEepHU
OLIEHKM KauyecTBa OKa3aHUS YCIYr, B COOTBETCTBUU ¢ OOIEepoCCHICKUM KIacCU(DUKATOPOM eIUHUIL
u3Mepenusi, hopmupyercs B HHGOPMAITMOHHON CHCTEME aBTOMAaTHYECKHU TOCIIE YKa3aHUs HAaMMEHOBAHUE
€IMHUIBl W3MEPEHUsl MOoKa3aTessl, XapaKTepU3YIOLIero oOlIMe KPUTEpUU OLIEHKU KayecTBa OKa3aHUs
YCIIYT, B COOTBETCTBUU ¢ OOIIEPOCCUICKAM KITACCU(UKATOPOM €TUHHIL U3MEPEHUSI.

Wudopmanus o Koje HCTOYHMKA HH(OpMAIMM, HEOOXOIUMOro i pacyera (OompeneieHHs)
3HAYeHHs TI0Ka3aTelsl, XapaKTepH3ylomlero oOIHMe KPUTEPUH OIEHKH KadecTBa OKa3aHWs YCIYT,
dopmupyeTrcsi B H”HPOPMALIMOHHON CHCTEMe aBTOMAaTUYEeCKH I0Clie yKa3aHWs HauMEHOBAaHHUs MCTOYHHUKA
uHpOpManuu, HEOOXOAMMOTO Uil pacdera (ONpeAeieHus) 3HAYCHHS IMOKa3aTessl, XapaKTepU3YIOIIero
o0Imiye KpUTepuH OLEHKH KadecTBa okazaHMs yciuyr. Koa ncrouHuka mH(OpMaluu, HEOOXOJUMOTo A
pacuera (ompeneneHus) 3HaYeHUs IMOKa3aTellsl, XapaKTepU3yIOIero o0Irue KpUTEpUN OICHKH KadecTBa
OKa3aHMs yCIyT, UMEET CIEYIOUIYIO CTPYKTYPY:

1, 2 pa3psiabpl - TOPSIKOBBI HOMEpP CIPAaBOYHHKA MCTOYHHKOB MH()OPMAIMH, HEOOXOAUMBIX ISt
pacyeTa 3HaUE€HUH MOKa3aTenell, XapaKTepu3yIoIKX 0011e KpUTEPUH OLIEHKH KayecTBa OKa3aHUs yCIyT;

3 paspsia - xkoa chepbl (IeATeTBHOCTH), K KOTOPOW OTHOCHTCSI MOKa3aTellb, XapaKTepU3YIOIIUMA
o0I111e KpUTEpHUHU OLIEHKU KAauecTBa OKa3aHUs YCIYT, IPUHUMAIOLINH CIeIyIONIe 3HAYCHHUS:

1 - cepa KynbTYpBHI;

2 - obpa3oBareibHas AeITEIbHOCTD;

3 - cdepa oxpaHBI 30POBBS TPAKIAH;

4 - cepa conMaIbHOTO OOCTYKUBAHUS I'PAXK/IaH;

4, 5, 6, 7 pa3psanbl - MOPSIKOBBIH HOMEpP MCTOYHWKA WH(OpMAIMU, HEOOXOIUMOTO /I pacuera
(onpezneneHys) 3HAUEHUS MOKA3aTeNs, XapaKTEPH3YIOLIEro o0I1e KPUTEPUH OLCHKH KauyecTBa OKa3aHMs
YCIIYT.

WNudopmanus o KoJax U HAUMEHOBAHUSAX MCTOYHMKOB MH(pOpPMAIUU, HEOOXOIUMBIX Ul pacyera
(ompeneneHus) 3HAUCHUIA TIOKa3aTeNel, XapaKTepU3YIOIUX 00IIHe KPUTEPHUH OIICHKH KadeCTBA OKa3aHUs
yeayr, GpopMupyeTr B MHQOPMAIIMOHHONW CUCTEME CIPAaBOYHHK MCTOUYHUKOB MH(OPMAIIUN, HEOOXOTUMBIX
JUI pacdera 3HA4YEHUH MokazaTelneil, XapaKkTepu3yloIuX oOlLIMe KPUTEPHH OLIEHKH KadecTBa OKa3aHUs
yeayr. Ilpm HanMuuu HaMMEHOBAHMS HWCTOYHMKA HH(GOpMAIMM, HEOOXOAMMOro Ui pacyera
(onpeneneHys) 3HaAUYEHUs MOKA3aTellsd, XapaKTEPU3YIOLIEro o0IIMe KPUTEPUH OLIEHKM KauyecTBa OKa3aHUs
yCIyT, B CIPABOYHUKE MCTOYHHUKOB MH(OpPMALMHU, HEOOXOAMMBIX AJIS pacueTa 3HAYCHMH MoKas3aTesei,
XapakTepU3yloIux OOIIHe KPUTEpUU OLIEHKM KadecTBa OKa3aHHUs yciayr, (GOpMHpPOBAHHUE YKa3aHHOU
uHpopMaMu B WHGPOPMALMOHHON CHCTEME OCYLIECTBISETCS IIyTeM BbIOOpa COOTBETCTBYIOIIETO
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3HAYEeHUs CIIPABOYHHMKA MCTOUYHUKOB MH(POpPMANNU, HEOOXOAUMBIX I pacueTa 3HAUYEHUH Mokas3aresei,
XapaKTEepU3YIOMIMX OOII1e KPUTEPUH OLIEHKU KayecTBa OKa3aHUsI YCIIYT.

WNudopmanus o Koae rpymnisl (TUNa, BHJA) OpraHU3alMid, K KOTOPHIM IMPUMEHSIETCS T0Ka3aTeib,
XapaKTepu3ylolmMii o0l  KpUTEepHil OIleHKM KadyecTBa oOKa3zaHus yciayr, Qopmupyercs B
UH(POPMALIMOHHOM CHCTEME aBTOMATHYECKH IIOCNIE YKa3aHUs HAUMEHOBAHHs TPYNIbl (TUIA, BHUAA)
OpraHM3alyii, K KOTOPhIM IMPUMEHSETCS IOKa3aTellb, XapaKTepU3YIOUIMI OOIMMi KPUTEPHl OLEHKH
KauecTBa okazaHus ycnyr. Koj rpynmnsl (Tumna, BUJa) opraHu3alnui, K KOTOpbIM IPUMEHSETCS 10Ka3aTelb,
XapaKTEepU3YIOMINA 001U KPUTEPUIl OLIEHKU KauyecTBa OKAa3aHUsl YCIIYT, UMEET CIEAYIOUIYIO CTPYKTYPY:

1, 2 pa3psabl - NOPSIIKOBBII HOMEp CIIPaBOYHUKA TPYIIIBI OPraHU3alMi, K KOTOPBIM IPUMEHSETCS
MoKa3aTelb, XapakTepU3yIoLuil oOue KPpUTEpUU OIICHKU KayecTBa OKa3aHUs YCIYT, NPUCBAUBAEMBIii
UH(POPMALIMOHHON CUCTEMOM aBTOMAaTHYECKH;

3 paspsag - xon chepsl (ASSITETbHOCTH), K KOTOPOMl OTHOCHTCS MOKAa3aTelb, XapaKTepU3YIOIINn
o0uIre KpUTeprH OLEHKM KayecTBa OKa3aHMsl yCIIyT, IPUHUMAIOIINN CIEeIYIOINEe 3HAUYCHMUS:

1 - cdepa KynbTYpHI;

2 - oOpa3oBarenbHas ACITEILHOCTD;

3 - cepa oxpaHbl 370POBBS TPAK/IAH;

4 - cdepa conmambHOTO 0OCTYKUBAHHS I'PAXK/IaH,

4,5, 6, 7, 8 pa3psansl - MOPSAKOBBIA HOMEp TpymIbl (TUIA, BHJA) OpraHU3aluii, K KOTOPHIM
IPUMEHSIETCA T0Ka3aTellb, XapaKTepU3yIoLui Oo0IIMe KPUTEpUU OLEHKUM KadecTBa OKa3aHUs YCIYr, B
pa3pe3e koaa chepsl (IEATEIBHOCTH), K KOTOPOH OTHOCHUTCS TMOKa3aTellb, XapaKTepHU3YIOIIUN oOiue
KPUTEPUHU OLIEHKH KauecTBa OKa3aHUs yCIyT.

Nudopmanua o Kolax M HAWUMEHOBAHMSX Tpynim (TUIOB, BHJIOB) OpraHU3alUd, K KOTOPBIM
IPUMEHSIETCA IOKa3aTesb, XapaKTepU3YIOIIMM o0IIHe KpUTEpUM OIIEHKM KadecTBa OKa3aHWs YCIYT,
dopmupyeT B MH()OPMAIIMOHHON CHCTEME CIPAaBOYHUK TPYII OpPraHU3alfi, K KOTOPbIM MPUMEHSIOTCS
MOKa3aTeNH, XapaKTepu3ylollue oOIIre KPUTEpUU OIEHKM KauecTBa OKazaHus yciyr. llpu Hamuuum
UH(pOPMAalLIMU O HAUMEHOBAHUM I'PYMIIbI (TUIA, BUJA) OpPraHU3alui, K KOTOPbIM MPUMEHSETCsI T0Ka3aTellb,
XapakTepu3ylomue oOLMe KpUTEpPHHM OIEHKM KadyecTBa OKa3aHUs YCIyr, (opMHUpOBaHHE YyKa3aHHOMU
UHPOPMALIUM  OCYIIECTBIETCS B HMH(POPMALMOHHOM CHCTEME IyTeM BbIOOpa COOTBETCTBYIOILEIO
3HAUEHUS U3 CIIPABOYHUKA TPYIIT OpraHu3aluil, K KOTOPHIM IPUMEHSETCS [T0Ka3aTelb, XapaKTepU3YIOIIHMA
o0I111e KpUTEePUN OLIEHKU KauecTBa OKa3aHUs YCIIyT.

K wuHpopmanmu o pekBU3UTaX HOPMATHUBHOTO IPaBOBOrO akra (eaepaabHOro opraHa
UCTIOJIHUTENIHOW BIJIACTH, OCYILECTBIIAIONIET0 (YHKIMU MO BBIpAaOOTKE M pead3alliu rocyJapCTBEHHON
NOJIMTUKA U HOPMAaTHBHOMY IPaBOBOMY pETYJIHMPOBAHUIO B cepe KyIbTyphl, (herepaqbHOro opraHa
UCTIOJIHUTENILHOW BIIACTH, OCYIIECTBIIAIONIETO (DYHKIMH 1O BBIPAOOTKE M pealu3allMy rocylapCTBEHHON
MOJIMTUKHA ¥ HOPMaTUBHO-TIPAaBOBOMY PETYJIMPOBAHUIO B chepe 371paBoOXpaHeHus, (eiepalbHOro opraHa
UCTIOJIHUTENIHOW BJIACTH, OCYIIECTBIISIOMEro (PYHKIIMH MO BBIPAOOTKE TOCYIApPCTBEHHOW IMOJUTHKU U
HOPMAaTHBHO-TIPAaBOBOMY PETryIupOBaHUIO B cepe oOpazoBanus, (henepaIbHOTO OpraHa UCTIOTHUTEIBHON
BJIACTH, OCYIIECTBIIAIOMIET0 (DYHKIMH IO BHIPAaOOTKE M pealu3allii TOCYAApCTBEHHOW NOJUTUKH U
HOPMaTHUBHOMY IIPAaBOBOMY PETYJIMPOBAHHUIO B chepe COLUATBHOIO OOCITYKUBAHMSI, YCTaHABIMBAIOIIETO
nepeveHb IoKa3aTeneil, XapakTepu3ylolux oOIIMe KpUTepUH OLEHKM KadecTBa OKa3zaHWs YCIyr, Ha
OoQUIMAIEHOM caiiTe pa3MeIlaeTcs COOTBETCTBYIOIIMI HOPMATHUBHBIN MPAaBOBOM akT, yCTaHABIMBAIOIIUMA
nepeveHb MoKaszaresel, XapakTepU3yIoIIUX 001re KpUTEpUH OLIEHKH KauyecTBa OKa3aHUs yCIYT.

CBeneHus 0 MoOKa3aTeNsax, XapakTepU3yOUMX 0011e KPUTEPUN OLIEHKH KaueCTBa OKa3aHUs YCIIYT,
dopmupyroTcss B HMH(POPMALMOHHOM cucTeMe (¢enepaabHbIM OpPraHOM HCIOJHUTENBHOM BIAcTH,
OCYIIECTBISIONUM (DYHKLHHU MO BHIPAOOTKE U peann3aii TOCyJapCTBEHHON MOJUTHKNA U HOPMATHUBHOMY
IPaBOBOMY pETyJIMpPOBaHUIO B cdepe KyIbTyphl, (enepaabHbIM OpPraHOM HCHOJHHUTEIBHOM BIIACTH,
OCYIIECTBISIOMUM (QYHKIMHM 1O BbIpaOOTKE M peaju3alud TOCYJapCTBEHHOW TMOJUTUKU H
HOPMAaTHUBHO-TIPABOBOMY  PEryJIMPOBaHUIO B cdepe 3ApaBOOXpaHEHUs, QenepaabHbIM OpraHoM
HCIIOJTHUTENIbHOM BIIACTH, OCYUIECTBIAIOMNUM (YHKIUU MO BHIPAOOTKE TOCYNapCTBEHHOW MOJUTHKU U
HOPMAaTHUBHO-TIPABOBOMY  peryaupoBaHui0 B  chepe  oOpa3oBanus, (¢enepaabHbIM  OpPraHOM



UCTIOJIHUTENIHOW BIJIACTH, OCYLIECTBISIOMIMM (YHKLIUHU IO BBIPAOOTKE U pealin3alii roCyJapCTBEHHON
MOJIMTUKY U HOPMATUBHOMY IIPAaBOBOMY PETYJIUPOBAHUIO B chepe cOluanbHOro 00CIyKUBaHUS.

29. Ilpm QopMupOBaHUHM CBEACHUH O KPUTEPHSIX OLIEHKM KadyecTBa OKa3aHUS YCIyT
OpraHM3alUsIMH, YCTaHABIUBAEMBIX OOIIECTBEHHBIMH COBETaMHU JIOMOJHUTENIBHO K OOLIUM KpUTEPUSIM
OIICHKM KayecTBa OKa3aHHUs YCJIYT, ONpeleleHHbIM B a03aiie BTopom crarthu 36.1 3akona Poccuiickoit
®enepanun "OcHOBBI 3akoHOJarenbcTBa Poccuiickoit dDenepanun o KynbType', yactu 42 crathu 23.1
®enepanpHOro 3aKoHa "OO OCHOBaxX COIMAIBLHOTO OOCITYKMBaHUS rpaxnaaH B Poccuiickoit @eneparun’,
gactu 4 crateu 79.1 ®epepanpHoro 3akoHa "OO ocHOBaxX OXpaHbI 3J0pOBbsl I'paxkaaH B Poccuiickoit
Oeneparun", yactu 4 crateu 95.2 depepanpHoro 3akoHa "O6 obpazoanuu B Poccuiickoii @enepanun”
(anee - MOMOJHUTENbHBIE KPUTEPUU OLIEHKM KauyecTBa OKAa3aHMs YCIYT), YKa3bIBaeTCs CleAyrollas
uHpOpMaLHs:

TAPAHT:
[To-BunuMoMy, B TEKCTe MpeAbLAyIIero ab3ala JomyiieHa omnedatka. Bmecrto cinoB '"wactu 42
ctatbu 23.1 deaepanbHOro 3akoHa" ciaeayet untath "yactu 4 ctatbu 23.1 denepanbHOro 3akoHa"

HAaUMEHOBAHUE U KOJ JOMOJIHUTEIBHOTO KPUTEPHUS OLIEHKU KaueCTBAa OKA3aHUs YCIIYT;

HAUMEHOBAHHE M KOJ| OOIIECTBEHHOIO COBETa, YCTAaHOBMBILETO JOIMOJHUTEIbHBIA KPUTEPHd
OLICHKH KaueCTBa OKa3aHUs yCIyr OpraHU3alusIMu;

JaTa YCTaHOBIIGHUS OOIECTBEHHBIM COBETOM JIOTIOJHHUTEIHLHOTO KPHUTEPHUS OICHKU KayecTBa
OKa3aHUusl yCIyT;

PEKBU3UTHI JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KIECHUHU IOMOJHUTEIBHOTO KPUTEPHUS
OLICHKH KaueCcTBa OKa3aHUs yCIyr (IpU HAIUYUN).

Uudopmans o0 KoJIe AOMOJHUTEIBHOTO KPHUTEPUS OLEHKH KadyecTBa OKa3aHUs yCIyr
dopmupyercss B HMHPOPMAIIMOHHOM cHUCTEME aBTOMAaTHYECKH II0CJI€ yKa3aHWs HAUMEHOBAHUSA
JIOTIOJTHUTEIIBHOTO KPUTEPHS OLIEHKH KaueCcTBa OKa3aHMs yciayr. Kox TOMOTHUTENBHOTO KpUTEPUS OLEHKU
KayecTBa OKa3aHMsl YCIYT UMEET CIEAYIOIIYIO CTPYKTYpPY:

1, 2 pa3psabl - TOPAIKOBBIA HOMEp CIPABOYHUKA JIOMOJHUTENIBHBIX KPUTEPUEB OLICHKU KauecTBa
OKa3aHus yCIyT, TPUCBANBAaeMblii HHPOPMAITMOHHON CUCTEMOM aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psnsl - KOJl TEPPUTOPUN MTyOIMYHO-IIPABOBOIO 00pa30oBaHUs, K KOTOPOMY
OTHOCHUTCS YIIOJJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGukaTopom TeppUTOpUit
MYHUIMIAIBLHOIO 00pa30BaHUML;

11, 12 pa3psasl - NOPSIKOBBIII HOMEP JOMOJHUTEIBLHOTO KPUTEPUs OLICHKH KauyecTBa OKa3aHUs
YCIIYT.

WNudopmanus o Kko1ax 1 HAMMEHOBAHUX JOTOJTHUTEIbHBIX KPUTEPUEB OLIEHKHM KaueCcTBa OKa3aHUs
ycayr ¢GopMupyeT B HH()OPMALMOHHOW CHUCTEME CIPAaBOYHHUK JOMOJIHUTENBHBIX KPUTEPHUEB OLIEHKU
KayecTBa OKa3aHMUs yciayr opraHuzauusamu. [lpm Hamuuuu uwHPOpMamud O HaMMEHOBAHHUH
JIOTIOJIHUTEIIBHOTO KPUTEPHsI OLEHKH KauecTBAa OKa3aHUs YCIylr B CIPaBOYHUKE JOMOIHHUTEIbHBIX
KpUTEpUEB OLIEHKM KadecTBa OKa3aHUA yciayr, (opMHUpOBaHME yKa3zaHHOM uHGoOpMaluu B
UHPOPMALIMOHHOM CHUCTEME OCYIIECTBISETCS IyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYEHUS U3
CIIPABOYHHKA JIONOJHUTENbHBIX KPUTEPUEB OLICHKH KaueCTBa OKa3aHUs yCIyT.

WNudopmanus o kojie 1 HAMUMEHOBAaHUH OOILECTBEHHOT0 coBeTa (popMUpyeTCs B MHPOPMAITMOHHON
CHUCTEME IIyTeM BbIOOpAa COOTBETCTBYIOIIETO 3HAYEHHS U3 CIPAaBOYHHMKA OOIIECTBEHHBIX COBETOB,
(dopMHpyeMOro B COOTBETCTBUU C ITyHKTOM 26 Hactosero [opska.

[Ipu QopmupoBanuu HHPOPMAMU O PEKBU3UTAX JOKYMEHTa OOIIECTBEHHOTO coBeTra 00
YTBEPKACHUM JOMOJIHUTEIBHOIO KPUTEPHUS OLIEHKN KAaueCTBAa OKA3aHUs YCIYT, YKa3bIBAIOTCS CIEAYIOIINE
CBEJICHUS:

HalMEHOBAHMWE BHJA JIOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHUU JOMOJHUTEIHLHOTO
KpUTEpUs OLICHKH KaueCTBa OKa3aHUs YCIIYT;

JaTta JOKyMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHHM JOMOJHHUTEIBHOTO KPUTEPHUS OLCHKH
KAauecTBA OKA3aHUs YCIIYT;

HOMEp JOKYMEHTa OOIIECTBEHHOTO COBETa 00 YTBEP)KICHUU JOTOIHUTEIBHOTO KPUTEPHSI OLIEHKU
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KauyecTBa OKa3aHUs YCIYT.

Jara ykaspiBaercs B popmare JJJI.MM.IT.

30. IIpu popmMupoBaHUHU CBEACHUH O MEPEYHSIX OpraHU3alui, B OTHOIIECHUHA KOTOPBIX MPOBOIUTCS
HEe3aBUCHMas OIICHKa KadecTBa OKa3aHWsl YCIYT, ONPEICICHHBIX OOIIECTBEHHbIMU COBETAMH B
COOTBETCTBUM C abO3aneM mnsTHAIIATeiM ctaThu 36.1 3akona Poccuiickoit ®enepanuun  "OCHOBBI
3akoHojaTenbcTBa Poccuiickoit denepanuu o kynbType", nynktom | yactu 10 cratbu 23.1 denepanbHOTro
3akoHa "OO OCHOBax COLMAIBHOTO OOCHyXHBaHHMs rpaxnaH B Poccuiickoit ®eneparnuu”, nynkrom |
gact 9 crateu 79.1 ®epepanpHoro 3akoHa "OO ocHOBaxX OXpaHbl 3J0pOBbsl T'paxkaaH B Poccuiickoit
@eneparun"", mynkrom | gactu 7 craten 95.2 denepanbHoro 3akona "OO6 obpazoBanuu B Poccuiickoii
Oenepanun" (anee - nepevyeHb OpraHu3alyii, B OTHOILIEHUU KOTOPBIX MPOBOAUTCA HE3aBUCHMAas OLIEHKa
Ka4yecTBa OKa3aHUs YCIIYT), YKa3bIBaeTCs CleAyIoast HPOpMAIHs:

HAUMEHOBAaHME M KOJI OOLIECTBEHHOTO COBETa, OIpPEAEIHMBIIET0 MEepeYeHb OpraHu3aluii, B
OTHOIIEHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KaueCTBA OKa3aHUs yCIyT;

PEKBU3UTHI JIOKYMEHTa OOIIECTBEHHOI'O COBETA, KOTOPBHIM OINpEAeNieH MepeuyeHb OpraHu3aluil, B
OTHOLIEHUH KOTOPBIX IMPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KaueCTBa OKa3aHUs ycayr (MpU HAJIUYUH);

JIaTa OmpeleieHHs] OOIIEeCTBEHHBIM COBETOM II€PEYHsS OpraHU3alui, B OTHOIIEHHUU KOTOPBIX
IIPOBOAMTCS HE3aBUCUMAs OLICHKA Ka4eCTBA OKA3aHUSI YCIIYT;

nepuos (roj) MPOBEIEHUS HE3aBUCUMOM OIICHKM KadecTBa OKa3aHHUsA YCIyr B OTHOIICHUU
OpraHM3aliy, BKIIIOUEHHBIX B [IEPEUEHb OPraHU3aLUN, B OTHOIIEHUH KOTOPBIX IMPOBOJUTCS HE3aBUCHUMas
OIICHKA KaueCcTBa OKa3aHUs yCIyT;

[IOJIHOE HAaUMEHOBAHME OPraHu3allyi, BKJIIOYEHHBIX B IE€PEUEHb OpraHu3aluid, B OTHOIICHUU
KOTOPBIX MPOBOJUTCS HE3aBUCHMas OIEHKAa KadecTBa OKa3aHUsA YCIyr, B COOTBETCTBUM C EIuHBIM
roCy/1apCTBEHHBIM PEECTPOM IOPUINUECKUX JIULL;

KO/l 1 HAaMMEHOBaHUE OpraHU3allMOHHO-IIPAaBOBOM (hOPMBI OpraHU3aluii, BKIOYEHHBIX B IEPEYCHb
OpraHM3alyii, B OTHOUIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMAs OLIEHKA KayecTBa OKa3aHHUS YCIYT, B
COOTBETCTBUM ¢ O01IepOoCCHiICKM KIIacCU(PUKATOPOM OpraHU3allMOHHO-TIPaBOBLIX (HOpM;

KOJ M HauMeHOoBaHHE (OpMBI COOCTBEHHOCTH OpraHu3alliid, BKIIIOUEHHBIX B IE€pPEYEHb
OpraHM3alyii, B OTHOUIEHUH KOTOPBIX IPOBOJUTCS HE3aBHCHMasl OLIEHKA KAadecTBAa OKa3aHUS YCIYT, B
cooTBeTcTBUU ¢ O01iepoccuiickum knaccuduxkatopom GopM coOCTBEHHOCTH;

UCHTU(HUKAIIMOHHBIE HOMEpa HAJOTOIUIATENbIINKOB OpraHU3alid, BKIIOUYEHHBIX B IEpedYeHb
OpraHu3aiyii, B OTHOUIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMAas OLIEHKA KadyecTBa OKa3aHHUS YCIYT, B
COOTBETCTBUH CO CBUAETEILCTBOM O IIOCTAHOBKE HA YYET B HAJIOTOBOM OPIaHE;

KOJ TMPUYMHBI U JlaTa MOCTAHOBKM Ha y4eT B HAJIOrOBOM OpraHe OpraHu3alyil, BKIIOYEHHBIX B
NepEeYeHb OpPraHM3aliii, B OTHOLUIEHUH KOTOPBIX IPOBOAMTCS HE3aBHCHMAasl OLICHKA KAayeCTBA OKa3aHMS
yCIIyT, B COOTBETCTBUH CO CBUAETEIHCTBOM O IIOCTAHOBKE Ha YYET B HAJIOTOBOM OPIaHE;

KOJI 1 HAaMMEHOBaHUE cepsl (AEATEIbHOCTH), K KOTOPOH OTHOCATCS OpraHU3alluH, BKIIOUEHHBIE B
nepeyeHb OpraHu3alyii, B OTHOIIEHUH KOTOPBIX IMPOBOAMTCSA HE3aBHCHMAas OIIEHKA KadecTBAa OKa3aHUs
yCIIyT, IPUHUMAIOIIUE CIEAYIOIUE 3HAUECHHUS:

1 - cepa KynbTYpBHI;

2 - oOpa3oBareibHas ACATEIbHOCTD;

3 - cdepa oxpaHbI 30POBBS TPAK/IAH;

4 - cepa conMambHOrO OOCTYKUBAHUS I'PAXK/IaH;

koA (bl) U HauMeHoBaHMe (s) rpynmnsl (rpynm) (Tuna (oB), BUAA (OB)) opraHU3aluii, K KOTOPHIM
NPUMEHSIOTCS TIOKa3aTeNy, XapaKTepu3yloliue oOlue KPUTEPHHM OLEHKHM KayecTBa OKa3aHUs YCIYT,
COOTBETCTBYIOILIME OpTraHHU3allM, BKJIIOYEHHON B MepevyeHb OpraHu3alui, B OTHOLIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAs OLICHKA Ka4eCTBA OKA3aHMsI YCIIYT;

JIOJIsl OpraHu3alii, BKJIIOYEHHBIX B IIEPEUYEeHb OpraHu3aluii, B OTHOIIEHUH KOTOPBIX MPOBOIAUTCS
HE3aBUCHMasi OLIEHKA KayecTBa OKa3aHUs YCIYT, B pa3pes3e cdepsl (IeATeIbHOCTH), B 00LIeM KOJINYECTBE
OpraHu3alHii, OCYIIECTBIIAIONINX CBOIO JIEATEIBHOCTh B YKa3aHHOU cdepe (yKazaHHYIO 1eATeIbHOCTB).

WNudopmanus o KoJie 1 HAMMEHOBAaHUH OOILECTBEHHOTO coBeTa (PopMHUpPYETCsS B MHPOPMAITMOHHON
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CHUCTEME IIyTeM BBIOOpa COOTBETCTBYIOIIETO 3HAYECHUS U3 CIPABOYHHMKA OOIIECTBEHHBIX COBETOB,
(opMHpyeMOro B COOTBETCTBUU C ITyHKTOM 26 Hactosiero [opska.

[Tpu dopmupoBanun MHPOPMAIMK O PEKBU3UTAX AOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPBHIM
OIpeJieNIeH NepevYeHb OpraHM3alui, B OTHOLIEHUH KOTOPBIX IPOBOAUTCS HE3aBHCHMAas OLIEHKAa KayecTBa
OKa3aHUsl yCIyT, YKa3bIBAIOTCS CIAEAYIOLINE CBEICHU:

HalMEHOBaHME BHJA JOKyMEHTa OOIIECTBEHHOIO COBETA, KOTOPHIM OIpENeNIeH IepeyYeHb
OpraHM3aluii, B OTHOLIEHUH KOTOPBIX IPOBOANUTCS HE3aBUCHMAs OLIEHKA KaueCTBA OKA3aHUs YCIIYT;

Jata JOKYMEHTa OOLIECTBEHHOIO COBETa, KOTOPBIM OINpEAETeH IepeueHb OpraHu3aluil, B
OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAs OLIEHKA KaueCTBA OKa3aHUs yCIyT;

HOMEp JIOKyMEHTa OOILIECTBEHHOIO COBETa, KOTOPBIM OINpPEAEICH IepeYeHb OpraHu3aluii, B
OTHOLIEHUH KOTOPBIX IPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCTBA OKa3aHUs yCIyr (MpU HATMYHH).

WNudopmanus o NOJHOM HAMMEHOBAHUU OpraHU3allUi, BKIIOUEHHBIX B IEpeUYeHb OpraHU3aluii, B
OTHOLIEHUHM KOTOPHIX IPOBOJUTCS HE3aBHCHMas OLEHKAa KadyecTBa OKas3aHWs yCIyr, KoJax H
HalMEHOBAHUAX HUX OpraHU3allMOHHO-NPaBOBON (OpMbl U (GOPMBI COOCTBEHHOCTH (OpPMHUpYETCS B
MHPOPMALIMOHHON CHCTEME aBTOMATHYECKH TIIOCie YKazaHusi uH(opManuu 00 HICHTU()UKATUOHHBIX
HOMEpax HaJOroIUIATENIbIIMKOB OpPraHU3allii, BKIIOUYEHHBIX B IEpe4YeHb OpraHu3allii, B OTHOIICHUHU
KOTOpBIX IPOBOJUTCS HE3aBUCHMas OLIEHKa KadecTBa OKa3aHUs YCIYyI, M KOJOB IPUYMHBI M JaT
IIOCTAaHOBKM MX Ha Y4eT B HAJIOTOBOM OpraHe B COOTBETCTBUU CO CBeeHUSIMH EAMHOro rocyjapcTBEHHOIO
peecTpa IpUANYECKUX JIUL.

Nudopmanus o KoAax M HAMMEHOBAHUAX TIpyMNIl (TUIOB, BUJOB) OpraHU3alMil, K KOTOPHIM
IPUMEHSIOTCSl [TOKA3aTeNM, XapaKTEepHU3yIlue OO0IIHe KPUTEpUU OLEHKHM KadyecTBa OKa3aHUs YCIYT,
COOTBETCTBYIOILIE OpPraHM3ALlMU, BKJIIOYEHHOH B MEpeYeHb OpraHU3allii, B OTHOLIEHHH KOTOPBIX
IIPOBOAMTCS HE3aBUCUMAs OL[EHKA KauecTBa OKa3aHMs yciyr, popmupyercss B MH(GOPMallMOHHON cucTeMe
nyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAUEHHUs HUX CIPABOYHUKA TIPYNIN OpraHu3aluif, K KOTOPBIM
IPUMEHSIOTCSl MTOKa3aTeNH, XapaKTepHU3ylollue oO0IIHe KPUTEpUU OLEHKHM KadyecTBa OKa3aHUs YCIYT,
(dopMHpyeMOro B COOTBETCTBUU C ITyHKTOM 28 HacTtosero [opska.

WNudopmaniysg o MoIHOM HaUMEHOBAHWM OpraHU3aliil, BKIIOYEHHBIX B M€peYeHb OpraHU3allUii, B
OTHOLIEHHH KOTOPBIX IIPOBOJUTCS HE3aBHCHMas OLEHKAa KadecTBa OKa3aHWs ycIyr, KoJax H
HAaUMEHOBAHUSX MX OpPraHU3allMOHHO-IPABOBBIX (GOpM U (OpM COOCTBEHHOCTH, 00 MACHTU(PHUKAITMOHHBIX
HOMEpax HaJIOroIUIaTEIbIIMKOB OpraHu3aluil U KOAOB NPUYMHBI M JAaT IIOCTAHOBKM MX Ha YyYeT B
HAJIOTOBOM oprase (opMupyer B MH()OPMALMOHHONW CUCTEME CIIPAaBOUYHUK OpraHU3aluii, BKIOYEHHBIX B
NEpEeYeHb OpPraHM3alMi, B OTHOUIEHHH KOTOPBIX IPOBOAMTCS HE3aBHCHMasl OLIEHKAa KauecTBa OKa3aHUs
yeayr. Ilpu Hamuuuu uHpopManuu o0 oOpraHu3aliM, BKIOYEHHOH B I€peueHb OpraHu3anuii, B
OTHOLIEHUH KOTOPBIX INPOBOJUTCS HE3aBUCHMasl OLEHKA KadecTBa OKAa3aHHs YCIyr, B CIPaBOYHHUKE
OpraHu3alyii, B OTHOLIEHWH KOTOPBIX IMPOBOJUTCS HE3aBHCHMAas OILIEHKAa KauyecTBa OKa3aHHs YCIYT,
uHpopmanus o0 opraHuzanuu (Gopmupyercs B HHYOPMAIMOHHOW CHCTeMe IyTeM BblOopa
COOTBETCTBYIOILIETO 3HAYEHUS U3 CIIPABOYHHKA.

Hara ykassiBaercs B ¢popmare JJJIL.MM.IT.

31. Ilpu ¢popmupoBaHuU CBEEHUH O NepeyHe OpraHU3aluil KyJIbTypbl, B OTHOILIEHUU KOTOPBIX HE
IPOBOJUTCS HE3aBUCUMasl OI[CHKa KauecTBa OKa3aHUsl UMM YCIIYT, YTBEPKACHHOM (peiepanbHbIM OpraHOM
MCIIOJTHUTENIbHOM BJIACTH, OCYIIECTBISIOIIUM (YHKIIMH MO BBIPAOOTKE M peaju3alid TOCyIapCTBEHHON
HOJUTUKA U HOPMAaTHUBHOMY IPAaBOBOMY PETYJIHPOBAHMIO B cepe KyJIbTYpbl, B COOTBETCTBUH € ad3aliem
cenbMbiM - cTaThk 36.1 3akona Poccuiickoii ®enepanmu  "OCHOBBI 3aKOHOJATENBCTBA PoCCHUUCKON
Qenepaun 0 KyiabType" (ajee - HepedyeHb OpraHM3alui, B OTHOIIEHMM KOTOPBIX HE MPOBOAMTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKA3aHUs YCIIYT), YKa3bIBA€TCs CleAyroIas HHPOpMaLus:

JlaTa ONpezesieHUs MepeuHs OpraHU3alMil, B OTHOUIEHHMHM KOTOPBIX HE IPOBOJUTCS HE3aBHCHMAs
OLIEHKA KayeCTBa OKa3aHUs YCIIYT;

PEKBU3UTHl HOPMATHBHOTO IPABOBOTO akTa (henepalbHOTO OpraHa HCIOJHUTEIBHON BIIACTH,
OCYILECTBIIAIOUIET0 (PYHKIUH 110 BBIPAOOTKE U peaIn3alui IOCY1apCTBEHHON MOJUTUKH U HOPMATUBHOMY
IIPaBOBOMY PEryJIIMPOBaHUIO B c(epe KyIbTypbl, KOTOPHIM YTBEp)KIAeTCS IEpeUeHb OpraHu3aluii, B


http://ivo.garant.ru/document?id=71103970&sub=1000
http://ivo.garant.ru/document?id=4540&sub=3617
http://ivo.garant.ru/document?id=4540&sub=3617

OTHOIICHUH KOTOPBIX HE MPOBOJUTCS HE3aBUCHUMasl OIICHKA KayecTBa OKa3aHHs yCIYT;

[IOJJTHOE HAaMMEHOBAaHHE OpraHW3alMi, BKIIOUCHHBIX B MEPEUCHb OPraHM3alMii, B OTHOLICHUH
KOTOPBIX HE MPOBOJUTCS HE3aBUCHMas OICHKA KauecTBa OKa3aHUsl YCIYT, B COOTBETCTBHHM ¢ EaMHBIM
TOCY/IapCTBEHHBIM PEECTPOM IOPHINUECKHX JIHIL;

KOJIbl 1 HAMMEHOBAHUSI OPraHU3allMOHHO-TIPABOBBIX (DOPM OpraHu3aInii, BKIIIOYCHHBIX B IEPEYCHb
OpraHM3alyii, B OTHOIICHUN KOTOPBIX HE IPOBOIUTCS HE3aBHCHMAasi OI[CHKA KauecTBa OKa3aHHs yCIyT, B
COOTBETCTBUH ¢ OOIIepOCCUIICKIM KITACCU(PUKATOPOM OpraHU3allMOHHO-TIPAaBOBHIX (HOpM;

KOIbl W HamMEHOBaHUS (OpM COOCTBEHHOCTH OpraHHM3alluii, BKJIIOUCHHBIX B IEpEYCHb
OpraHu3alfii, B OTHOLICHUH KOTOPHIX HE MPOBOIUTCS HE3aBUCHMAs OLIEHKA KayecTBa OKAa3aHUS yCIYT, B
cooTBeTcTBUH ¢ O0IIepoCcCHiicKuM KitacCu(prKaTopomM GopM COOCTBEHHOCTH;

UICHTU(HUKAIIMOHHBIE HOMEpa HAJIOTOIUIATENbIINKOB OpraHU3alid, BKIIOUYEHHBIX B MEpEYCHb
OpraHM3alyii, B OTHOIICHUN KOTOPHIX HE MPOBOIUTCS HE3aBUCHMAasi OI[CHKA KauecTBa OKa3aHHs YCIYT, B
COOTBETCTBUH CO CBHUJIETEIHCTBOM O TIOCTAHOBKE Ha YYET B HAJIOTOBOM OpTaHe;

KOJIbI IPUYMHBI M JaThl TOCTAHOBKH HA YY€T B HAJIOTOBOM OpPraHe OpraHU3alfii, BKIIOYCHHBIX B
nepeveHb OpraHu3alnii, B OTHOIIEHNH KOTOPBIX HE MPOBOIUTCS HE3aBHCHMAs OLIEHKA KauyeCTBa OKa3aHUs
YCIIYT, B COOTBETCTBHHU CO CBUETEIILCTBOM O ITOCTAHOBKE HA YYET B HAJIOTOBOM OpTaHe.

[lpu ¢opmMHpOBaHWM PEKBU3UTOB HOPMATHBHOTO IIPABOBOrO akTa (eaepansbHOTO OpraHa
UCTIOJTHUTEJIHON BJIACTH, OCYLIECTBIIONIETO (DYHKIIMU MO BBIPAaOOTKE M pean3allii roCyaapCTBEHHOM
NOJUTAKA W HOPMAaTHBHOMY IPAaBOBOMY PErYJIHPOBAaHUIO B c(epe KyIbTypbl, KOTOPBIM YTBEPKIAACTCS
HepeyeHb OpraHU3ali, B OTHOIIEHHH KOTOPBIX HE MPOBOJIUTCS HE3aBHCHUMas OIICHKA Ka4eCTBa OKa3aHHs
YCIIYT, YKa3bIBAIOTCS CIICAYIONINE CBEICHUS:

HaVMEHOBaHME BHUJa HOPMATHBHOTO IIPAaBOBOTO akKTa (elepalbHOIO OpraHa HCIOJIHUTEIHHOM
BJIACTH, OCYIICCTBIISIOMETO (DYHKIMHM IO BBIPAOOTKE M pEaTM3alMd TOCYAapCTBEHHOW MOJUTUKH M
HOPMAaTUBHOMY IIPaBOBOMY PErYJIMPOBAaHUIO B c(epe KyIbTypbl, KOTOPbIM YTBEp)KIaeTcs MNepedeHb
OpraHu3alfii, B OTHOIIEHUH KOTOPHIX HE MPOBOIUTCS HE3aBUCUMAsl OIICHKA Ka4eCcTBa OKa3aHUS yCIIyT;

HalMEHOBaHWE HOPMATHBHOI'O MPaBOBOTO akTa (elepalbHOr0 OpraHa HCIOJHUTEIbHON BIIACTH,
OCYIIECTBIISONIETO (DYHKITUH 110 BRIPAOOTKE U pealn3allii TOCYIapCTBEHHOW MOJMTHKH 1 HOPMAaTHBHOMY
IIPaBOBOMY PEryJIMpPOBaHUIO B cepe KyIbTypbl, KOTOPHIM YTBEp)KIAeTCs IEpedeHb OpraHu3alui, B
OTHOIIEHUH KOTOPHIX HE MMPOBOAUTCS HE3aBHCHUMasl OIICHKA KauyecTBa OKa3aHHs yCIYT;

Jlata MPUHITHS HOPMAaTHBHOTO MPAaBOBOIO aKTa (ellepalbHOr0 OpraHa MCHOJIHUTENBHOM BIIACTH,
OCYIIECTBIISIONIETO (DYHKITUH 110 BBIPAOOTKE U peaM3allii TOCYIapCTBEHHOM MOJUTHKH U HOPMATHUBHOMY
IPaBOBOMY PEryJIMPOBaHUIO B cepe KyIbTypbl, KOTOPHIM YTBEP)KIAE€TCsA IMEpedeHb OpraHMu3allii, B
OTHOIIIEHUH KOTOPHIX HE MMPOBOAUTCS HE3aBHCHUMasl OIICHKA KauyecTBa OKa3aHHs yCIYT;

HOMEp HOPMAaTHBHOI'O TPAaBOBOTO akTa (eaepalbHOr0 OpraHa MCHOJHHUTEIbHON BIIACTH,
OCYIIECTBIISIONIETO (DYHKITUH 1O BBIPAOOTKE U peaN3allii TOCYIapCTBEHHOM MOJUTHKH U HOPMAaTHBHOMY
IIPaBOBOMY PEryJIMpPOBaHUIO B cepe KylIbTypbl, KOTOPHIM YTBEp)KIAeTCs IMEpeYeHb OpraHu3alui, B
OTHOIIEHUH KOTOPBIX HE MMPOBOAUTCS HE3aBHCHUMasl OIICHKA KayecTBa OKa3aHHs yCIyr (pY HAJTMYHN ).

K wuHpopMamum o pekBU3UTaX HOPMATHUBHOIO IPaBOBOTO akKTa (QelepalbHOr0 oOpraHa
UCTIOTHUTENIFHOW BIIACTH, OCYIIECTBIIIONIETO (YHKIMH 1O BHIPAOOTKE M peaM3alid ToCyaapCTBEHHON
HNOJUTUKA U HOPMATMBHOMY IPAaBOBOMY PEryJIHPOBAaHUIO B cepe KyNbTypbl, KOTOPHIM YTBEPXKAAETCS
nepeveHb OpraHu3alnii, B OTHOIIEHHH KOTOPBIX HE TIPOBOJUTCS HE3aBUCUMasl OllEHKA KadecTBa OKa3aHUs
ycayr, Ha O(QUIHUaIbHOM CcaiiTe pa3MellaeTcss HOPMATUBHBIA IPaBOBOM akT ¢enepaabHOro opraHa
UCTIOTHUTEIIHOW BIIACTH, OCYIIECTBIIIONIETO (YHKIIMU IO BHIPAOOTKE M peaM3alid ToCyIapCTBEHHON
NOJUTUKA U HOPMATHBHOMY IPAaBOBOMY PEryJIHMPOBaHUIO B cdepe KyIbTypbl, KOTOPBIM YTBEpPKAAeTCs
HepeyeHb OpraHU3alui, B OTHOIIEHNH KOTOPHIX HE MPOBOIUTCS HE3aBHCHUMas OIICHKA Ka4eCTBa OKa3aHHS
YCIIYT.

Nudopmanyns o MOITHOM HANMEHOBAaHWH OPTaHU3alNi, BKIIOUYEHHBIX B IEpEYeHb OpraHU3alNi, B
OTHOILICHUM KOTOPBIX HE MPOBOJUTCS HE3aBUCUMasl OIICHKA KauecTBa OKa3aHUs YCIyr, KoJIax u
HAaWMEHOBAHMIX WX OPraHU3allMOHHO-TIPABOBBIX (GopM u ¢dopM coOCTBEHHOCTH (OPMHPYETCS B
UH(POPMALIMOHHOM CHCTEME aBTOMATHYECKH IIOCie YKazaHus HH(opManuu 00 HICHTU()UKAUOHHBIX
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HOMEpax HaJOroIIATENIbIIMKOB OpPraHMU3alui, BKIIOUEHHBIX B II€PEYEHb OpraHU3aluil, B OTHOLIECHUU
KOTOPBIX HE MPOBOJMUTCS HE3aBUCUMAas OLIEHKA KauecTBa OKa3aHUsl yCHyr, U KOJIOB NPUYUHBI U JaT
IIOCTAaHOBKU HX HA yY€T B HAJIOTOBOM OPI'aHE B COOTBETCTBUU CO CBEAEHUSAMHU EIMHOr0 rocy1apcTBEHHOTO
peecTpa IOPUINYECKUX JTHII.

WNudopmanus o MOJHOM HAMMEHOBAHWU OpTaHU3AIMid, BKIIOUYEHHBIX B MEPEYCHb OpraHU3aluil, B
OTHOIIEHUH KOTOPHIX HE TMPOBOJUTCS HE3aBUCHMMAas OIICHKAa KauyecTBa OKa3aHUs YCIYr, KoJax H
HAaMMEHOBAHUAX UX OPraHU3AIMOHHO-TPABOBBIX (GOpM U HopM cOOCTBEHHOCTH, 00 UACHTH(PHUKAIIMOHHBIX
HOMEpax HaJOroIUIaTEeIbIIMKOB OpraHu3aluid M KOAOB NPUYMHBI M JaT MOCTAaHOBKM MX Ha y4yeT B
HAJIOTOBOM opraHe (GopMupyer B HH(GOPMAIIMOHHON CHCTEME CIIPABOYHUK OpPraHU3aIUi, BKIIOYCHHBIX B
nepeyeHb OpraHu3aluii, B OTHOLIEHUH KOTOPBIX HE MPOBOAUTCSA HE3aBUCUMAs OIICHKA KauecTBa OKa3aHUS
yeayr. [lpu Hammuuu wHpOpManuu o0 opraHU3aluy, BKIIOYCHHOW B IEpEYCHb OpraHu3anui, B
OTHONIIEHUH KOTOpPOIl HE MPOBOJIMTCS HE3aBHCHMAas OICHKAa KauyecTBa OKa3aHUsl YCIyT, B CIIPaBOYHUKE
OpraHM3alyii, B OTHOIIEHUH KOTOPBIX HE IMPOBOAMUTCA HE3aBUCHMAas OlLIEHKAa KauecTBa OKa3aHHUsS YCIYT,
uHpopMaiusgs 00 opranuzauuud (opmupyercs B HMHPOPMAIMOHHOM cHUCTeMe TyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAYEHUS U3 CIIPABOYHMKA.

Jara ykasbiBaercs B popmate JA.MM.IT.

CBeneHus 0 nepeyHe OpraHu3alyii, B OTHOILIEHUH KOTOPHIX HE MPOBOJUTCS HE3aBUCHMas OLIEHKa
KauecTBa OKa3aHUs ycnyr, GopMUPYIOTCS (elepalibHBIM  OpPraHOM  HUCIHOJHUTENBbHOM  BIIACTH,
OCYIIECTBISIOMUM (PYHKLHHU 1O BEIPAOOTKE U pealn3alii ToCyJapCTBEHHON NOJUTHKUA U HOPMATUBHOMY
IPABOBOMY PETYJIUPOBAHUIO B Chepe KyIbTYpHI.

32. Ilpu popmMupoBaHUM CBEACHUN 00 OpraHM3alUAX, BKIIOUEHHBIX B MEPEYHH OPraHHU3alNi, B
OTHONIIEHUH KOTOPBIX MPOBOAUTCS HE3aBUCHUMAas OIICHKA KauyecTBa OKa3aHWsl yCIAYyr U B OTHOIICHHUH
KOTOpBIX HE IPOBOJUTCS HE3aBUCHMMAasi OIEHKAa KauecTBa OKa3aHMs YCIYyT, YKa3bIBaeTCs ClEAyroIas
uHpOpMaLs:

MOJIHOE HAMMEHOBAHUE OPTaHU3alMM B COOTBETCTBHU CO CBeeHUsIMU EQMHOrO rocy1apcTBeHHOro
peecTpa FOpUINYECKUX JIMLI;

COKpAaIllECHHOE€ HAaMMEHOBAaHME OpraHu3allid B COOTBETCTBUM €O cBeleHUsMU EgunHoro
roCyJapCTBEHHOT'O peecTpa IOpUANYECKHX JIUI (IIPU HATUYHN);

¢upMeHHOE HaMMEHOBAaHUE OpraHu3allid B COOTBETCTBUM CO CBeAEHUAMU EnuHOro
roCyJapCTBEHHOT'O peecTpa IOpUANYECKHX JIUI (IIPU HATUYHN);

UJACHTU(DUKAIIMOHHBI ~ HOMEp  HaJOroIvlaTeNblIMKa OpraHu3allid B COOTBETCTBUU  CO
CBUJETEIBCTBOM O TIOCTAHOBKE Ha Y4€T B HAJIOTOBOM OPIaHE;

KOJ| IPUYMHBI U J1aTa TIOCTAaHOBKM Ha y4€T B HAJIOTOBOM OpraHe OpraHU3allid B COOTBETCTBHH CO
CBUJIETEILCTBOM O TIOCTAHOBKE Ha Y4ET B HAJIOTOBOM OPIaHE;

HAaUMEHOBAHME U KOJ| OPraHMU3allMOHHO-NIPaBOBOM (OpPMBI OpraHM3alii B COOTBETCTBHH C
Obmmepoccuiickum KiaccuhuKaTopoM OpraHU3aAIMOHHO-TIPABOBBIX (OPM;

HAaUMEHOBAaHME U KOJ (OpMbI COOCTBEHHOCTH OpPTraHU3allMU B cOOTBETCTBUU ¢ OOuiepoccuiickum
kiaccupukaTopoM GopM cOOCTBEHHOCTH;

KOJ M1 HauMeHOBaHHE cephl (IeATEIBHOCTH), K KOTOPOM OTHOCSTCSI OpraHU3aliy, BKIIOYCHHbIE B
NepEeYeHb OpPraHu3allii, B OTHOLUIEHUH KOTOPBIX IPOBOAMTCS HE3aBHCHMAasl OLICHKA KAayeCTBA OKa3aHMS
yCIIYT, IPUHUMAIOIIUE CIEAYIOLINE 3HAUCHHUS:

1 - chepa KynbTypHI;

2 - obpa3zoBaTeNbHAs IEITEIBHOCTD;

3 - chepa oxpaHbl 310pOBbsI TPAXK/IaH;

4 - chepa cormaabHOTO OOCTYKUBAHUS TPaXKIaH;

uHpOpPMaLKs 0 MECTe HAXOKICHUS OPTaHU3aAIMH, BKIIOYas:

IMOYTOBBIN MHICKC;

HauMeHoBaHue cTpanbl (Poccuiickas @exepanmu) W KOJI CTpaHbl B COOTBETCTBUU C
Ob61epoccuiickum kiaccu(ukaTopoM CTpaH MHUPa;

HauMeHoBaHUe cyObekTa Poccuiickoii Denepanuu B COOTBETCTBHUH C PeiepaTUBHBIM yCTPOWCTBOM
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Poccuiickoit @epnepanuun, onpeneneHHbIM cratheid 65 Konctutymum Poccuiickoit ®@epepauuu, u
COOTBETCTBYIOIIIEE KOI0BOE 0003HaUeHHe cyobekTa Poccutickoii denepanmm;

HAaUMEHOBAHWE MYHUIMIIAIILHOTO pailoHa, TOPOJCKOT0 OKpYra WM BHYTPUTOPOACKON TEPPUTOPUN
(151 ropo1oB (heniepanbHOro 3HaUEHUS ) B cocTaBe cyobekTa Poccuiickoit denepanuuy;

HAaUMEHOBAHHUE TOPOJICKOIO WJIM CEIbCKOr0 IOCENEHMsI B COCTaBE MYHUIIMIIAIBHOIO pailoHa (1uis
MYHUILIUIIAJIBLHOTO pailoHa) UM BHYTPUTOPOICKOTO pailoOHa FTOPOJICKOI0 OKPYTa;

HAaUMEHOBAHME HACEJIEHHOI'O IYHKTAa, KOJ TEPPUTOPUU HACEIEHHOI'O IyHKTa B COOTBETCTBUU C
Obmepoccuiickum KiiaccuuKaTopoM TEPPUTOPHUI MYHUIIMITATBHBIX 00Pa30BaHUI;

HAauMEHOBAHME JIEMEHTA IUIAHUPOBOYHOM CTPYKTYpPHI (IIPU HAJIUYUN);

HAaUMEHOBAHUE AJIEMEHTA YIMYHO-I0POKHON CeTH (TP HAJIUYUN );

THUII 1 HOMEP 3/1aHUs, COOPYKEHHUSI,;

THUI 1 HOMEP MOMEILEHUs, PACIOI0KEHHOTO B 3JJAHUH UM COOPYKEHUU;

HOMEpa TeNnedOHOB;

ajZipeca 3JIEKTPOHHOM MOYTHI;

JOMEHHOE UMsi O(UIMATBHOTO CaiiTa OpraHu3aliu B WH(GOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOM
cetu "Nutepuer";

KoZ (bl) 1 HauMeHoBaHHe (s1) rpynns! (rpynn) (tuna (oB), BUja (OB)) OpraHM3aluii, K KOTOpOu
(pIM) mpuMeHsieTcsl (IOTCs) MOKazarenb (M), XapaKTepusylollue oOIIue KPUTEPUU OIICHKH KadyecTBa
OKa3aHUsl YCIYT, K KOTOPOH (bIM) OTHOCHUTCSI OpraHM3alisi B COOTBETCTBHUH CO CIPABOYHUKOM TIpYMI
(TUIIOB, BUIOB) OpraHU3alnii, GOPMUPYEMBIM B COOTBETCTBHH € ITyHKTOM 28 HacTosuero [lopsaka.

Wudopmanus o0 NOJHOM  HAaUMEHOBAHMM  OpraHU3alud, KoOJaX M  HaWMEHOBAaHMSX
OpPraHU3aI[MOHHO-TIPaBOBOM (OpMbI U (POpPMBI COOCTBEHHOCTH OpraHU3alluu, WACHTU(PHUKAITMOHHOM
HOMEpE HAJIOTOIIATENbIIMKOB OPraHU3alMi U KOJE NMPHUYMHBI U JaTe MOCTAaHOBKU €€ Ha y4yeT, KoJe U
HAaUMEHOBaHUU c(ephl NeATENbHOCTH OpraHu3anuu (GopMupyercs B WHGOPMAIMOHHONW CHUCTEME MyTeM
BbIOOpPA COOTBETCTBYIOLIUX 3HAUEHUN U3 CIPAaBOYHHMKA OPraHU3AlM, B OTHOILIEHUU KOTOPBIX MPOBOAUTCS
HE3aBUCHMas OLICHKA KauecTBa OKa3aHWs YCIYT, U CIIPABOYHUKA OpraHU3alliid, B OTHOILIEHUH KOTOPBIX HE
IIPOBOAMTCS HE3aBUCUMAs OIIEHKA KauecTBa OKa3aHUs YCIYT, OPMUPYEMBIX B COOTBETCTBUM C IMyHKTAMU
30 u 31 nacrosmero Ilopsnka.

Wudpopmanusg o COKpamieHHOM M (UPMEHHOM HAaWMEHOBAHHSX OpraHu3aluy (MpU HaJIU4Yuu),
MECTe HaXOXXIEHUS OpraHu3anuu (GopMupyercss B WH(GOPMAIMOHHONW CHUCTEME aBTOMATHYECKH IOCHe
yKa3aHUs WISHTU(PHUKAUOHHOIO HOMEpa HaJOroIUIaTeNbIIMKa OpraHM3alluy U KOJa U JaThl IOCTAaHOBKHU
ee Ha y4yeT B cooTBercTBMM C nyHktamu 30 u 31 Hacrosimero I[lopsiaka U COOTBETCTBYET CBEIECHMSIM
EnnHOro rocyiapcTBEHHOTO peecTpa IopUANYECKHX JINLI.

Wudopmanvs 0 Kolax M HAaWUMEHOBAHMSX TpyMm (TUIOB, BHJIOB) OpraHU3aldi, K KOTOPBIM
IMPUMEHSIIOTCSl TIOKa3aTelll, XapaKTepU3ylolihe O0IIMe KPUTEPHUH OLIEHKH KadecTBa OKa3aHHUsS YCIyT, K
KOTOPBIM OTHOCHTCS OpraHu3anus, ¢opMupyercs B HWHDOPMAIMOHHONW CHCTEME IIyTeM BbIOOpa
COOTBETCTBYIOILIETO 3HAUYEHHUS M3 CIPABOYHUKA TPYII OpraHu3aluidl, K KOTOPHIM HPUMEHSIOTCA
MOKA3aTeNH, XapaKTepU3yIolue o0IIue KPUTEPUH OIEHKM KavyecTBa OKa3aHUs YCIyr, GOpMUPYEMOTO B
COOTBETCTBHUU C ITyHKTOM 28 HacTosmero [lopsaka.

Wudopmaiiis o KoJe TEPpUTOPUU HACENEHHOTO MyHKTa MeCTa HaXOXKIEHUS OpTraHu3alud B
cooTBeTcTBUU ¢ OOmepoccuiickum kinaccu@ukatopoM TEPPUTOPUM MYHUILMIAIBHBIX 00pa3oBaHUI
dopmupyercss B WHGOPMALMOHHOW CHCTEME AaBTOMAaTHYECKHM HAa OCHOBE CBeJCHUNM MUHHUCTEpCTBa
¢bunancoB Poccuiickoit denepariuu 0 COOTBETCTBUU K010B OO0IIepOCCHiicKoro KiaccuhukaTopa 00beKTOB
aIMUHHUCTPATHBHO-TEPPUTOPHAILHOTO JeNeHuss kogam OOIepoccuiickoro KiaccuukaTopa TEpPUTOPHUit
MYHUIIUIIAJIBHBIX 00pa30BaHUH.

Hudopmarnivs o Koae CTpaHbl B COOTBETCTBUU ¢ OOIIepoccuiickium KiaccuGhukaTopoM CTpaH MUpa
dopmupyercss B UHGOPMAIMOHHOM CHCTEME aBTOMATHMYECKH IIOCIE€ YyKa3aHUsi COOTBETCTBEHHO
HAUMEHOBAHHUS CTPAHBI B COOTBETCTBHH ¢ OOIIEepOCCHIHCKUM KIIAaCCU(UKATOPOM CTPaH MUPA.

[Ipu pasmemeHun HHPOPMAMK O MECTe HAXOXKIEHUS OpraHU3allMd YKa3bIBae€TCS MECTO
HAXOXJICHUS MOCTOSHHO JIEMCTBYIOIIETO MCHOJHUTEILHOTO OpraHa OpraHu3aiuu (B ciy4yae OTCYTCTBUS
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IIOCTOSIHHO JICHCTBYIOLErO MCIIOJHUTENBHOIO OpraHa OpraHu3alllyd - MHOI'O OpraHa, MMEIOLIEro MpaBo
JecTBOBATh OT UMEHM OpPraHU3alMK), 10 KOTOPOMY OCYLIECTBIISIETCS CBSI3b C OpraHu3alue.

Jara yxaseiBaercs B popmate JJI.MM.IT.

33. IIpu popMHpOBaHUY CBEICHHUM O pe3ysbTaTaxX HE3aBUCHMOM OLIEHKU KaueCTBa OKA3aHUS YCIyr
OpraHM3alMsAIMU M MPEAJIOKEHUSAX 00 YIYYIIEHUM KauyecTBa MUX JIEATENbHOCTH, IPEACTABICHHBIX
OOLIECTBEHHBIM COBETOM B YIOJHOMOYEHHBIH OpraH B COOTBETCTBUU C ab3alleM JeBATHAAIATHIM
cratbu 36.1 3akonHa Poccuiickoit ®enepaunn "OcHOBBI 3akoHojaTenbecTBa Poccuiickoir @enepanuu o
KynbType", nyHkTtom 5 uactu 10 crateu 23.1 dDenepanpHoro 3akoHa "OO OCHOBax COIMAIBHOTO
oOcinyxuBaHus rpaxiaaH B Poccuiickoii @enepanuu', nyskrom 5 yactu 9 crateu 79.1 ®enepanbHOro
3akoHa "OO ocHOBax oOXpaHbl 370pOBbs Tpaxman B Poccuiickoit ®deneparuu", myHKTOM 5 Hactu 7
crateu 95.2 @enepanbHoro 3akona "O06 o6pazoBanuu B Poccuiickoit @eneparnun" (1anee COOTBETCTBEHHO
- pe3ynbTaThl HE3aBUCHUMON OLICHKM KadyecTBa OKa3aHWs YCIYr OpraHu3alUsIMM; MpeasioKeHHs o0
yIy4IIEHUU KauecTBa JesTeIbHOCTH OPTraHu3aluii), yKa3bIBaeTCs CIeayomas HH(QpOpMarus:

KO/l 1 HAaMEHOBaHUE OOIECTBEHHOTO COBETA, KOTOPHIM MPE/ICTaBIEHbl B YIIOJIHOMOYEHHBINH OpraH
pe3ysbTaThl HE3aBUCHUMOM OLEHKM KadecTBa OKAa3aHWs YCIYr OpraHu3alusMU U TPEAJIOKEHUs o0
yIYYIIEHUHU KauecTBa JesTeIbHOCTH OpraHu3aLuii;

NepUuoJ MPOBEIECHUS HE3aBUCUMOI OLIEHKH KauyecTBa OKa3aHUsl YCIIYT;

Jata Tpe/CTaBIEHUs] OOLIECTBEHHBIM COBETOM B YIOJIHOMOYEHHBIM OpraH pe3yibTaToB
HE3aBUCHMOM OIIGHKM KauyecTBa OKa3aHUsl YCIYr OpPraHM3alUsAMH W MPEUIOKEHUH 00 yIydlIeHuu
Ka4yecTBa JIeATEIbHOCTU OpraHu3aluii;

PEKBU3UTBHl JOKYMEHTa OOILECTBEHHOTO COBETa, KOTOPHIM  YTBEPXKIAIOTCA  pPE3yJbTaThl
HE3aBUCHMOI OLIGHKM KauecTBa OKa3aHMs YCIYr OpraHu3alisMU M NPeASIoKeHHs 00 yIydlIeHUU
KayecTBa JIeATeIbHOCTH OpraHu3aluii (Ipy HaIU4Yum),

uHpOpMalLKs O JONOJHHUTEIbHBIX IOKA3aTeNsAX, XapaKTepPU3YIOIIHUX OOIINe KPUTEpUH OLICHKH
KayecTBa OKa3aHUsl YCIYT, UCHOJb3YEeMBIX MPH MPOBEACHUM HE3aBUCUMOW OLEHKHM KauecTBa OKa3aHMUs
yCIyr AOMOJHUTEIBHO K IOKAa3aTessM, XapaKTepU3YIOIIUM OOlue KPUTEPHM OLEHKH KadecTBa YCIyT
(lanee - AOMOJIHUTENBHBIN MOKA3aTelNb, XapaKTEPU3YIOIIHI 00II1Me KPUTEPHUN OLIEHKU KauecTBa OKa3aHUs
ycayr) (Ipy HAJIM4YUK);

MH(OPMALIMIO O MOKA3aTeNsIX, XapaKTepU3YIOLUUX JOMOJIHUTENbHbIE KPUTEPUH OIIEHKH KauecTBa
OKa3aHUs yCIyT;

uH(popMalro 00 OTHECEHUN OpraHu3allui, BKIIIOUEHHBIX B MIEpEYeHb OpraHU3aliii, B OTHOIIEHUN
KOTOPBIX TMPOBOAMTCS HE3aBUCHMasl OIIEHKAa KadecTBa OKa3aHUS YCIyr, K Tpynmnam (TUIaMm, BHIaM)
OpraHM3alyii, K KOTOPbIM TNPUMEHSIOTCS IOKa3aTeNId, XapaKTEePU3YIOLIUEe JOMOJHUTENIbHbIE KPUTEPUH
OLIEHKM KauecTBa OKa3aHUs YCIIYT, U JIOTIOJIHUTENbHBIE ITOKA3aTeld, XapaKTepu3yIole o0IIrue KpUuTepuu
OILICHKH KaueCTBa OKa3aHUS YCIIYT;

uHpopManus 00 HCTOUHUKAX WHPOPMAIIUH, UCTIOIB3YEMBIX IPU pacdeTe (ONpeIeieHn ) 3HaYeHU I
MoKa3aTresel, XapakTepU3yIoIKX 00IIHNe U JOMOJHUTENbHBIE KPUTEPUH OLIEHKH KauyecTBa OKa3aHHs YCIyT,
U JIOTIOJIHUTENBHBIX [OKa3aTesel, XapaKTepH3yIUMX OO0IIMe KpUTEpUH OICHKH KauecTBa OKa3aHMs
YCIIyT;

KOJIMYECTBEHHBIE PE3YJIbTaThl HE3aBUCUMOM OLIEHKH KaueCTBa OKa3aHMsl YCIYTI OpraHU3alusIMU;

uH(poOpMallMsg O MPOBEACHUH OMNPOCOB (U3MUECKUX U IOPUIAMYECKUX JUI[ TMpPU MPOBEACHUU
HE3aBHCHMOM OLIEHKH KaueCcTBa OKa3aHMsl yCIIYT OpraHu3auusMi (TIpy HAJINYKH);

uH(poOpMallsg O pe3ylbTaTax KOHTPOJBHBIX MEPOIPHUITHH, pealu3yeMbIX B paMKax MpPOBEICHUs
HE3aBHCHMOM OLIEHKH KaueCcTBa OKa3aHMsl YCIYTI OpraHu3aluusMiy (TIpyU HAJIUYKUK);

CBOJIHOE OIMCAHME PE3yJIbTaTOB HE3aBUCUMOI OIIEHKH KauecTBa OKa3aHUs yCIyT OpraHU3alusiIMy;

CBOJTHOE OIMCAaHME NPEIOKEHHH 00 yITyqIIeHUH Ka4eCcTBa AEATEIIbHOCTH OpraHU3aIui.

WHdpopmanus o Koje MU HaUMEHOBAaHMM OOILECTBEHHOTO COBETa, KOTOPBIM IPEIOCTABIEHBI B
YIIOJTHOMOYEHHBII OpraH pe3y/ibTaThl HE3aBUCUMOMW OLIEHKH KauecTBA OKAa3aHUsS YCIyI OpraHu3alusMu U
IPEUIOKEHHs 00 YIydlIeHUMH KayecTBa AEATENbHOCTH OpraHu3auuil, popMupyercs B HH(OPMAIIMOHHON
CHUCTeME IyTeM BBIOOpa COOTBETCTBYIOLIETO 3HAYEHHUS U3 CIPABOYHUKA OOIIECTBEHHBIX COBETOB,
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dbopMUPYEMOT0 B COOTBETCTBHH C ITyHKTOM 26 HacTosmero [lopsaka.

[Tpu popmupoBanuu HHGOPMAIMK O PEKBU3UTAX JOKYMEHTa OOIIECTBEHHOI'O COBETa, KOTOPBIM
YTBEPKAAIOTCSL PE3YJbTaThl HE3aBUCUMOW OLIEHKM KadyecTBa OKa3aHUS YCIyr OpraHu3alusMU MU
OpeIoKEeHUsT 00 yIydlIeHUM KauyecTBa JEATEIbHOCTH OpraHu3alluid, YKa3bIBAIOTCS —CIEIYIOIIHe
CBEICHMUSL:

HAaUMEHOBAHME BHJA JIOKYMEHTa OOIIECTBEHHOTO COBETA, KOTOPHIM YTBEPXKAAIOTCS PE3yJbTaThl
HE3aBUCHMOI OLIEHKM KauecTBa OKa3aHUS YCIYI OpraHM3alusMU M HPEUIOKEHUS 00 yIydlIeHUH
KayecTBa JIeATEIbHOCTH OpraHu3allni;

JaTta JIOKyMEHTa OOILECTBEHHOTO COBETa, KOTOPHIM YTBEPXKAAIOTCSA PE3yJabTaThl HE3aBHCHUMOM
OLICHKM KauecTBa OKa3aHUs YCIAYyr OpraHu3alMsIMH M TPeNoXKeHUs 00 YIydllIeHMH KadecTBa
JIEATEIIbHOCTH OpraHU3alnii;

HOMEp JOKYMEHTa OOIIECTBEHHOIO COBETa, KOTOPBIM YTBEPXKIAIOTCS PE3YNbTAaThl HE3aBUCUMOM
OLICHKA KadecTBa OKa3aHUS YCIyr OpraHM3alMsIMH U TPEUIOKECHUS 00 yIydIIeHHH KadyecTBa
JESTEIIbHOCTH OpraHu3alui.

K wapopMammum o pekBU3WUTaX ITOKYMEHTAa OOIIECTBEHHOTO COBETa, KOTOPBIM YTBEPKIAAIOTCS
pe3ynbTaThl HE3aBUCHMOM OIICHKM KadecTBa OKa3aHUsl YCIYI OpraHu3alusMd M MpeaoXeHus o0
yIAy4YIIEHUH KadecTBa JESITEeIbHOCTH OpTaHW3alMH, HAa O(QHIMAIBHOM CalWTe pa3MeNlaeTcsi JOKYMEHT
OOIIECTBEHHOT'O COBETA, KOTOPHIM YTBEPKIAIOTCS Pe3yabTaThl HE3aBHCUMOM OLIEHKHM KaueCcTBa OKa3aHUS
yCIIyT OpraHu3alUsIMU U MPEAJIOKEHU 00 yIyUIlIeHUH KauecTBa JIeATEIbHOCTU OpraHu3alii.

[Tpu dhopmupoBanuu nHGOPMALUK O JOMOJHUTENBHBIX MOKA3aTENAX, XapaKTePU3YIOIINX OOIIHe
KPUTEPUU OLIEHKH KaueCTBa OKa3aHUs yCIyT, YKa3bIBAIOTCS CIEAYIOLIUE CBEICHHUS:

HAUMEHOBAHHE M KOJ JIOTOJHHUTEIHHOTO IOKAa3aTelsl, XapaKTepH3yIIIero oOIHe KpUTEpUu
OLICHKH KaueCTBa OKa3aHUs yCIyT;

KO/l MPU3HAKA OTHECEHMs JIOTOJIHUTENFHOIO MOKa3aTessl, XapaKTepU3yIoIlero olIue KpUTepuu
OLICHKM KauecTBa OKa3aHMs YCIYT, K KPUTEPUSIM OLEHKU OTKPBITOCTH U JOCTYNHOCTH MH(pOpManuu oo
OpraHu3aiy, KOM(GOPTHOCTH YCIOBHH MPEIOCTaBIECHUS YCIYT U JOCTYIHOCTH UX MOJYyYEHUs, BPEMEHHU
OKUJaHUS MPEAOCTaBICHUS YCIYTH, JOOPOKENaTEIbHOCTH, BEKIMBOCTH, KOMIIETEHTHOCTH PaOOTHHUKOB
OpraHu3alliM, YIOBJIETBOPEHHOCTH KaueCTBOM OKa3aHMs YCIyr (najee - KOJi NpU3HAKa OTHECEHHUs
JIOTIOTHUTEIBHOTO MOKAa3aTeNsl, XapaKTepU3YIOLIero 00Ire KpUTeprUn OLIEHKH KauecTBa OKa3aHUS yCIYT,
K KPUTEPHSIM OLIEHKH ), IPUHUMAIOIINUHN CIIeAYIOIINEe 3HAaUEeHUS:

1 - KpuTEepuilt OTKPHITOCTH U JOCTYITHOCTH UHPOPMALMKM 00 OpraHu3aluy;

2 - kpuTepuil KOM(POPTHOCTH YCIOBHIA MPEJOCTABIEHUH YCIYT U JOCTYITHOCTH MX MOTY4EHUS;

3 - KpuTepuil BpeMEHU OKUIAHUSI IPETOCTABICHUS YCIIYTH;

4 - xputepuii 10OpOKeENATENLHOCTH, BEXINBOCTH, KOMIIETEHTHOCTH pAaOOTHUKOB OpraHU3aINH;

5 - KpuTepuil yIOBIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs yCIIyT;

HalMEHOBAHUE €IUHMIIBI U3MEPEHUs JIOMOJHUTENBHOTO TOKa3aTeNs, XapaKTepHu3yIoLlero odIue
KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyT;

KOJ M HauMEHOBAHME €JUHMIIBI M3MEPEHUS IOINOJHUTEIBHOIO IOKa3aTelsl, XapaKTEepU3yIOIEro
oluie KpUTepUU OLEHKM KadecTBa OKas3aHUs yciayr, B cooTBeTcTBUUM ¢ OOmiepoccuiickum
KIIaCCU(UKATOPOM €IMHUI] U3MEpeHHs (TIPH HAJTHUNH );

Uana3oH MW3MEHEHUI 3HAa4YeHWs JOIMOJIHUTENIBHOIO IOKa3aTels, XapaKTepU3YIOIIero oOIue
KPUTEPUN OLIEHKH KauecTBa OKa3aHUs yCIyT;

napaMeTpbl pacdyera 3HA4YeHMs] JOMOJHUTEIBHOIO TIOKa3aTelisd, XapaKTepu3YIoLero ooiue
KPUTEPUH OIICHKH KauecTBa OKa3aHUs yCIyr (MpU HAIWYHH);

Ko (bI) U HAaUMEHOBaHHUE () UCTOYHUKA (0B) MHPOpMANMHU, HEOOXOIUMOTO (BIX) IS pacdera
(ompeneneHus) 3HaAUYCHHUS JONOJIHHUTEIBHOTO MOKA3aTessl, XapaKTepU3yIOIero o0ume KpUTepuu OLEHKH
KauecTBa OKa3aHUs yCJIYT (MPY HAJTUYHH ),

HAUMEHOBAHME W KOJ TpyNmbl (TUNA, BHUJA) OpraHW3alui, K KOTOPHIM MPHUMEHSIETCS
JOTIOTHUTEIIBHBIA TOKAa3aTeNb, XapaKTePU3YIOMUNA 00Iue KPUTEPUN OLEHKH KauyecTBa OKa3aHHUs YCIYyT
(TIpu HANTMYHH).
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Wudopmanus 0 KOA€ IOMOJHUTEIBFHOTO IIOKA3aTelsl, XapaKTePU3YIOLIEro OOIIfe KPUTEPHH
OLIEHKM KayecTBa OKa3aHUs YCIyr, (GopMHUpyeTcs B MH(GOPMALMOHHON CHCTEME aBTOMATUYECKH I10CIe
yKa3aHUsl HAUMEHOBAHMS JONOJHHUTEIBHOTO IMOKA3aTelsl, XapaKTepU3YIOIEero ooume KpUTepuH OLEHKU
KayecTBa OKa3aHUs ycIyr, UM KoJa IpU3HAKa OTHECEHUS JIONOJIHUTEIBHOIO  I10Ka3aTels,
XapaKTEPU3YIOIIEro 0oO0IMe KPUTEPUH OLIEHKM KauecTBa OKa3aHWs YCIYT, K KpUTepusM oreHku. Kon
JIONIOJIHUTEIBHOIO 10KAa3aTellsl, XapaKTepU3YOLIero ooue KpUTepruy OLIEHKH KauecTBa OKa3aHUs YCIYT,
UMEET CIEAYIOUIYIO0 CTPYKTYpY:

1, 2 pa3psael - TOPSAKOBBIM HOMEp CIpPaBOYHMKA JONOJHMUTENIBHBIX —IIOKa3aTeleH,
XapakTepu3ylImux oOImMe KPUTEpPUHM OLEHKH KayecTBa OKa3aHUsl  YCIYr, IPHCBAaWBaeMbIi
MH(POPMALIMOHHOM CUCTEMOM aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psabl - KOJl TEPPUTOPUU TYOJIUIHO-ITPABOBOTO 00PA30BaHUS, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUU ¢ OO1IepOCCHIICKIM KIIaCCU(PUKATOPOM TEPPUTOPHIA
MYHULIMIIAJIbHBIX 00pa30BaHui;

11 pa3psa - kox chepsl (A€ATEIBHOCTH), K KOTOPOM OTHOCUTCS JOMOJIHUTEIbHBIN IOKa3aTelnb,
XapaKTepU3YIOIUK 00IMe KPUTEPUH OICHKH KadeCTBAa OKa3aHUs YCIYT, MPUHUMAIOLINHA CIEIYIOIIHe
3HAYEHUS:

1 - chepa KynbTypHI;

2 - oOpa3oBareibHas AATEIbHOCTD;

3 - cepa oxpaHbI 370POBBS TPAKIAH;

4 - cepa conMaIbHOrO 0OCTYKUBAHUS I'PaXK/IaH;

12 pa3psn - Ko Mpu3HaKa OTHECEHUS JTOTOJIHUTEIBHOTO TTOKa3aTelsl, XapaKTepH3yIoLero oomme
KPUTEPHH OLIEHKU KauecTBa OKa3aHMs YCIYT, K KpDUTEPHUSIM OLICHKH, C(POPMUPOBAHHBIN B COOTBETCTBUU C
HACTOSIIIUM ITYHKTOM;

13, 14, 15, 16 pa3psnbl - NOPSAAKOBBIA HOMEP JONOIHUTEIBHOTO NOKA3aTelNs, XapaKTEPU3YIOILErO
o0lIe KpUTepUU OLEHKM KauecTBa OKa3aHHs YCIyr, B paspe3e cdepbl (IeATeabHOCTH), K KOTOpPOi
OTHOCUTCSI JIOTIOJHUTENbHBIM TOKa3aTeNlb, XapaKTepU3YIOIIMH oOlue KpUTEpUHM OIEHKH KadecTBa
OKa3aHHUs YCIyr, KoJa MPU3HAKa OTHECEHUS JIOMOJIHUTEIBLHOIO MOKAa3aTelsl, XapaKTepU3yoIero ooIiue
KPUTEPHM OIIEHKM KauecTBa OKa3aHWUsA YCIOYr, K KpHUTEpUSIM OIEHKH, W KOAAa TEpPPUTOPUHU
MyOJTUYHO-TIPABOBOTO 00pa30BaHUSI.

Wudopmanus 0 KOAax M HAaUMEHOBAHMSX JOMOJHUTEIbHBIX ITOKa3zaTelied, XapaKTepU3yIOLINX
oOlIe KpUTEepUM OIIEHKM KadyecTBa OKa3zaHus yciayr, (GopmupyeT B HH(OPMALMOHHOW CHUCTEME
CIPAaBOYHHUK JIOTIOJHUTENBHBIX IOKa3aTeNei, XapaKTepu3yIUIMX OO0IMe KPUTEPUH OLIEHKH KadyecTBa
okazaHust yciyr. [Ipy Hanmuyuy HaWMMEHOBAaHUS JOMOJIHUTEIBHOTO TIIOKa3aTells, XapaKTepU3YIOIIEro
o0Iye KpUTEpUH OLEHKH KauyecTBa OKa3aHWs YCIYr, B CIPAaBOYHHMKE JOIMOJHHUTEIBHBIX IOKa3aTeleH,
XapaKTepU3YIOIIMX 00IIMe KPUTEPUN OIIEHKM KayecTBa OKa3aHUsS yCIyT, MO YINOJHOMOYEHHOMY OpraHy,
¢dopmupoBaHue yKa3zaHHON HMH(pOpMaNMU B MHPOPMAIIMOHHOW CHCTEME OCYLIECTBISETCS IMyTeM BbIOOpa
COOTBETCTBYIOIIIETO 3HAYEHHUS W3 CIPABOYHUKA JOMOJHHUTEIBHBIX ITOKa3aTeNel, XapaKTepH3YIOIIHX
o0I111e KpUTEePHUU OLIEHKU KauecTBa OKa3aHUs YCIIyT.

Wudopmanus o Kojae eIUHHIBI M3MEpPEHHsI JOTIOJTHUTEIBHOTO TOKa3aTellsl, XapaKTepU3YIOIIero
o0muye KpUTepUM OIEHKM KayecTBa OKa3aHMs YCIyr, B COOTBEeTCTBHMM ¢ OOmepoccuiickum
KJaccu(huKaTopoM eAMHUI] U3MEPEHHs POpMHPYETCsl B HH()OPMAITMOHHON CHCTEME aBTOMAaTHYECKH TTOCITe
yKa3aHUs COOTBETCTBEHHO HAMMEHOBAaHMS €IMHHUIBI W3MEPEHHUs JIOTOJIHUTENBFHOIO IOKa3aTels,
XapaKTepu3ylomero oOuMe KpUTEpUHM OLEHKM KadecTBa OKa3aHUs YCIYr, B COOTBETCTBUU C
OO011epOCCUICKUM KIIACCU(PHUKATOPOM E€MHULL U3MEPEHHSL.

Nudopmanus o kome wcTOYyHWKA HHGOPMAIMH, HEOOXOAMMOro i pacyeTa (OMpeaeieHHs)
3HAYeHUs JIOTIOJIHUTENIBHOIO IOKa3aTelNs, XapaKTepH3YIOLIero oO0IIMe KpPUTEPUH OLEHKH KadecTBa
OKazaHMs ycayr, ¢opmupyeTrcss B HMH(OPMAIMOHHONW CHCTEME aBTOMATMUYECKH IIOCIE YKa3aHUs
HaNMEHOBAHMS MCTOYHUKA WH(pOpMAIMM, HEOOXOAMMOTo [uisi pacuera (ONpenesieHus]) 3HAUYEeHUS
JIOMOJIHUTEIBHOTO 1OKAa3aTellsl, XapaKTepU3yoUIero o0uye KpUTepHH OLIEHKH KaueCTBa OKa3aHUs YCIIYT.
Kox ucrounuka mHpopmanuu, He0OX0AUMOTo IJs pacuera (OmpeaesneHus) 3HaueHHs JOMOIHUTEIBHOTO
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II0Ka3aTellsl, XapaKTepU3yLIero o0Iye KpUTEPUH OLIEHKH KaueCcTBa OKA3aHUs YCIIYT, UMEET CIIEIYIOIIYIO
CTPYKTYpY:

1, 2 pa3psasl - MOPSAKOBBI HOMEP CIPABOYHHMKA JOMOJHHUTEIBHBIX MCTOYHUKOB HH(OpMAINH,
IpUCBauBaeMblil HH()OPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psabl - KOJl TEPPUTOPUU TYOJIUIHO-IIPABOBOTO 00PA30BaHUS, K KOTOPOMY
OTHOCHTCS YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUH ¢ O01IEpOCCHIICKIM KI1aCCU(PUKATOPOM TEPPUTOPHM
MYHULIUIIAJIbHBIX 00pa30BaHuUi;

11 pa3psa - kox cdepsl (AeATEIBHOCTH), K KOTOPOM OTHOCUTCS JONOJIHUTEIbHBIN IOKa3aTelb,
XapaKTepU3YIOIUN 00ILMe KPUTEPUH OLIEHKHM KadyecTBa OKa3aHWs YCIYyT, NMPUHUMAIOMIMK CIEAYIOIIne
3HAYEHUS:

1 - chepa KynbTypHI;

2 - oOpa3zoBareibHas AATEIbHOCTD;

3 - cepa oxpaHbI 37J0POBBS TPAK/IAH;

4 - cepa conMaIbHOrO 0OCTYKUBAHUS I'PaXK/]IaH;

12, 13, 14 pa3psaasl - NOPsIKOBBIT HOMEpP UCTOYHHKA MH(POpPMAIUU, HEOOXOAUMOIO JUIsl pacyera
(onpezneneHys) 3HaYCHUs JOMOJIHUTEIBHOIO IOKA3aTeNsl, XapaKTepU3yIOIEero ooue KpUTepuu OLEHKU
KayecTBa OKa3aHWs YCIYr, B pa3pe3e Kojaa MyOJUYHO-TIPABOBOTO O0pazoBaHWsi W Kojxa cdepsl
(IesATeTBbHOCTH), K KOTOPOM OTHOCHUTCS JIOMOJHUTENIBHBIA I10Ka3aTesb, XapaKTepU3YHOIIMH o0mue
KPUTEPUHU OLIEHKH KaueCcTBa OKa3aHUs yCIyT.

WNudopmanus o KoJax U HAUMEHOBAHUAX MCTOYHMKOB MH(OpMALKU, HEOOXOIUMBIX Ul pacyera
(ompeneneHys) 3HaYEHUN JOIMOJIHUTENBHBIX MOKa3aTesel, XapakTepU3yolIuX o0LMe KPUTEPUN OLIEHKH
KayecTBa OKa3zaHUs yciyr, (opMHpyeT B HMH(POPMALMOHHOM CHCTEME CHpPAaBOYHUK JIOMOJIHUTEIBHBIX
UCTOYHUKOB MH(popMarmu. [Ipy Hanmuynu HaMMEHOBAaHWS MCTOYHHMKA WHPOPMALNHU, HEOOXOAUMOTO ISt
pacuera (omnpeeneHus) 3HaUeHUI JOMOTHUTENBHBIX MOKa3aTesIel, XapaKTepu3yIoIuX o0Iue KpUTepun
OLICHKM KauecTBa OKa3aHUsl YCIYr, B CHPABOYHUKE JONOJHUTENIbHBIX HCTOYHUKOB HH(QOpPMAIMH 10
YIIOJIHOMOYEHHOMY  OpraHy, (OpMHpOBaHHE  YyKa3aHHOW  HMH(POpPMAlMU  OCYIIECTBISETCA B
MH(OPMAllMOHHOM  CHUCTEME IyTeM BbIOOpa COOTBETCTBYIOLIErO 3HAUEHUs U3  CIPAaBOYHHKA
JIOTIOJTHUTEBHBIX UCTOYHUKOB MH(DOPMAIIH.

Wndpopmannsa o kojae rpymnmbsl (TUOa, BHJAA) OpraHu3alllyd, K KOTOPBIM IPUMEHSETCS
JIOTIOJTHUTENBHBIN MOKa3aTesb, XapaKTepU3yOUIHi o0IIrne KpUTEepUHr OLIEHKH KauecTBa OKa3aHMs YCIYT,
dopmupyercss B MHPOPMAIIMOHHON CHCTEME aBTOMATHMUECKH IOCJI€ yKa3aHUsT HAaUMEHOBAHMS TPYIIIbI
(Tuna, BUJA) OpraHU3alui, K KOTOPHIM MPUMEHSETCS JONOIHUTENbHBIN MMOKa3aTellb, XapaKTepu3yroIui
oO11re KpUTepun OLEHKU KadecTBa oka3aHus yciyr. Ko rpynmnsl (Tuna, Buja) opranusanuii, K KOTOpbIM
NPUMEHSETCS JIOTIOJHUTENIbHBIA TOKa3aTeNlb, XapaKTepU3YIOMUNA OO0IIue KPUTEpUH OLIEHKH KadyecTBa
OKa3aHUs yCIIyT, UMEET CJIEIYIOILYIO CTPYKTYpY:

1, 2 pa3psabl - TOPSAAKOBBI HOMEp CIpPaBOYHMKA JOIMOJHHUTEIBHBIX TPYII OpraHu3aluii,
nprcBanBaeMblii HHPOPMAIIMOHHOMN CUCTEMOI aBTOMaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psizsl - KOJI TEPPUTOPUN MTyOITMYHO-IIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGukaTopom TeppUTOpUit
MYHUIUTNATBHBIX 00pa30BaHui;

11 pa3psig - ko cepbl (AESITETLHOCTH), K KOTOPOM OTHOCHTCS MOKAa3aTelb, XapaKTepHU3yIOIMU
O0ImIMH KpUTEpHU OLIEHKU KauecTBa OKa3aHUsl YCIIyT, IPUHUMAIOLIU clelytolie 3HaYeHHS:

1 - cepa KynbTYpBHI;

2 - obpa3oBareibHas AeATEIbHOCTD;

3 - cepa oxpaHbl 310pOBbsI FPaXk/IaH;

4 - cepa conMambHOTO OOCTYKUBAHUS IPAXK/IaH;

12, 13, 14, 15, 16 pa3psasl - MOPSAIKOBBIA HOMEp TPYNIBI (TUIA, BUAA) OpraHU3aIii, K KOTOPBIM
NPUMEHSETCS JIOTIOJHUTENIbHBIA TOKa3aTeNlb, XapaKTEepU3YIOMUNA OO0IIue KPUTEpUH OLICHKH KadyecTBa
OKa3zaHWsl ycayr, B pa3pe3e koma cdepbl (IeATETbHOCTH), K KOTOPOW OTHOCHUTCS IIOKa3aTelb,
XapakTepU3yIOIMK 00le KpPUTEPUH OLEHKHM KadecTBa OKa3aHUS YCIyr, W KoJa TEPPUTOPHUH
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MyOTMYHO-TIPAaBOBOTO 00pa30BaHUSI.

Nudpopmanus o KoJax M HAUMEHOBAHUAX TIpyNibl (TUIa, BHJA) OpraHu3aluid, K KOTOPBIM
NPUMEHSETCS JIOTIOJHUTENIbHBIA TOKa3aTeNlb, XapaKTEepU3YIOMUKA OO0IIue KPUTEPUH OIEHKH KadyecTBa
OKa3aHMs ycIyr, (GopMHupyeT B HH(GOPMALMOHHOM CHCTEME CIPABOYHUK JONOJHUTENbHBIX TIPYII
opranuzanuii. Ilpy Hanuuuu HavMeHOBaHMS TIpynnbl (TUMNA, BHAA) OpPraHU3alUUd B CIIPABOYHUKE
JIONOJIHUTENBHBIX TPYNI OpraHu3alMid IO YHOJHOMOYEHHOMY OpraHy, (GOpMHpPOBAHHE YKa3aHHOMN
uHpOpMalu Ha OQUIMATIHLHOM CaiiTe OCYIIECTBIISICTCS IyTeM BbIOOpAa COOTBETCTBYIOIIETO 3HAYCHHUS U3
CIIPAaBOYHMKA JOIOJHUTEIBHBIX I'PYIIIT OpraHu3anuil.

[lpu QopmupoBanuM WHPOPMALKMU O TOKA3ATENIAX, XAPAKTEPUIYIOIIUX JIOTIOJIHUTEIIBHBIC
KPUTEPUHU OLICHKHM KaueCTBa OKa3aHUs yCIIyT, YKA3bIBAKOTCS CIEAYIOIUE CBEICHHUS:

HAaUMEHOBAHME M KOJ II0Ka3aTels, XapaKTEpU3YIOLIEro JOINOJHUTENIbHbIE KPUTEPUU OLIEHKH
KauecTBa yCIyT;

HAaUMEHOBAHUE U KOJI IOTIOJIHUTEIBLHOTO KPUTEPUS OLIEHKU KauecTBa OKa3aHUs YCIIYT, K KOTOPOMY
OTHOCHUTCSI I10Ka3aTellb, XapaKTEPU3YIOIUN JIONOJHUTEIBHBIM KPUTEPUM OLICHKM KadeCTBA OKAa3aHMUs
YCIyT;

HAaUMEHOBAHUE €AVHMIIBI U3MEPEHUS [T0KA3aTENs, XapAKTEPU3YIOLIETO TOIOJHUTENIBHBIN KPUTEPUA
OLICHKH Ka4yeCTBa OKAa3aHUs yCIIYT;

KOJ, U HAUMEHOBAaHUE EIUHMIIBI M3MEPEHUs IMOKa3aTels, XapaKTEPU3YIOLIEro JONOIHUTEIbHBIN
KpUTEpUN OLEHKM KauecTBa OKAa3aHUs YCIYT, B COOTBETCTBUHU ¢ OOIIepoccuiickum KiacCu(pukaropom
eUHUI] U3MepeHus (IIPU HAIMYWH);

JMaIla30H M3MEHEHUN 3HA4YECHMS I10Ka3aTess, XapaKTEepPU3YIOLEro JONOJHUTEIbHBIM KpUTEPUI
OLICHKH Ka4yeCcTBa OKa3aHUs yClyr OpraHU3alusaIMu;

napaMeTpbl pacyeTa 3HAYEHHUs IOKa3aTelisd, XapaKTepU3YIOLIEro JONOJHUTENbHbBIN KpUTEpHid
OLIEHKU Ka4eCTBa OKa3aHus YCIyT (MpU HAJIHYUK);

UCTOYHUKN HH(pOpManuy, HeoOXoauMble Uil pacyera (ONpEelesieHHs) 3HaueHUus IoKazares,
XapaKTePU3YIOILEro JOMOJTHUTENbHBIA KPUTEPHUA OLIEHKU KauecTBa OKa3aHUs YCIyT (MpU HAJIMYUK);

HAaUMEHOBAHME U KOJI Ipynmbl (THMA, BUJA) OpraHU3aliil, K KOTOPBIM MPUMEHSETCS TOKa3aTelb,
XapaKTepU3YIOIUHI TOTIOTHUTEIbHBIA KPUTEPUHA OLIEHKU KaueCcTBa OKa3aHUs YCIYT (MPH HATUYUH).

WNudopmaniisg 0 HaMMEHOBaHUM U KOJIE JOIMOJIHUTEIBHOIO KPUTEPHs OLIEHKH KadecTBa OKa3aHUs
yCIIyr, K KOTOpPOMY OTHOCHUTCSA IIOKa3aTellb, XapaKTEpU3YIOUIUM IONOJHUTENbHBIA KPUTEPUM OLIEHKU
KayecTBa OKa3aHHs yCiIyr, popMupyeTcst B MHPOPMaIlMOHHOM cucTeMe IMyTeM BbIOOpa COOTBETCTBYIOIETO
3HAUEHUs W3 CIPAaBOYHMKA JONOJIHUTEIbHBIX KPUTEPUEB OLEHKM KadyecTBa OKa3aHWs YCIYT,
dbopMHUpOBaHME KOTOPOTO OCYIIIECTBIISIETCS] B COOTBETCTBUU C ITyHKTOM 29 HacTosimero [lopsiaka.

WNudopmanus 0 KoJe IOKa3aTels, XapaKTepU3YIOLIEro JOMOJHUTEIbHBIA KpUTEpUl OICHKH
KayecTBa OKa3zaHUs yclyr, Gpopmupyercs B MH(OOPMAlMOHHONW CHCTEME aBTOMATUYECKHU IOCNIE YKa3aHUS
HAaUMEHOBAHUS MOKA3aTelNsl, XapaKTEPU3YIOIEro JONOJHUTENBHbIN KPUTEPUN OLIEHKH KauecTBa OKa3aHUs
yCIIyT, U KOJa JTOTIOJHUTEIBbHOTO KPUTEPHs OLEHKM KadecTBa OKa3aHMs YCIyT, K KOTOPOMY OTHOCHUTCS
YKa3aHHBII [0Ka3aTelb, XapaKTEPU3YIOLMN JIOMOJHUTEIbHBIM KPUTEPUN OLEHKM KadecTBa OKa3aHWs
yenyr. Kon mokaszatens, XapaKTepHU3YIOIIEro JOMOJHUTENbHBIN KPUTEPHUH OLIEHKH KauecTBa OKa3aHHs
yCIIyT OpraHu3alUsIMU, UMEET CIEAYIONYIO CTPYKTYPY:

I, 2 pa3psaapl - TOPAOKOBBIA HOMEP CIPABOYHMKA IIOKA3aTesed, XapaKTepHU3YHOLIUX
JIOTIOJTHUTEIIbHBIE KPUTEPUM OIICHKM KauecTBa OKa3aHWs YCIyr, IpUCBaMBaeMblii HMH(OpMarMOHHON
CHCTEMOM aBTOMATHYECKH;

3,4,5,6,7,8,9, 10 pa3psizsl - KOJI TEPPUTOPUN MTyOITMYHO-IIPABOBOIO 00pa30BaHUs, K KOTOPOMY
OTHOCHUTCS YIIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGukaTopoM TepPUTOpUi
MYHUIUTIATBHBIX 00pa30BaHui;

11, 12 paspsanbpl - KOA MONOJHUTEIBHOTO KPHUTEPHUS OIECHKM KayecTBa OKa3aHUs YCIyr B
COOTBETCTBUHU CO CIIPAaBOYHUKOM JOIOJIHUTENIBHBIX KPUTEPHEB OLEHKH KauecTBa OKa3aHUs YCIyTr IIO
COOTBETCTBYIOLIEMY ITyOIIMYHO-IIPaBOBOMY 00pa30BaHUI0, (POPMUPYEMOMY B COOTBETCTBUU C ITYHKTOM 29
Hacrosuero [lopsaaka;
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13, 14, 15, 16 pa3psiasl - NOPSIAKOBBIN HOMEp MOKa3aTelsl, XapaKTePU3YIOLIEro JOMOJTHUTEIbHbII
KPUTEPHH OLIEHKU KayecTBa OKa3aHUs YCIYyr, B pa3pe3e JONOJHHUTENbHBIX KPUTEPUEB OLICHKH KadyecTBa
OKa3aHMs yCIYyT OpraHU3alUsIMHU U KOAA TEPPUTOPUH ITyOIMYHO-TIPABOBOTO 00pa30BaHUsI.

Nudopmanus o KoJaXx M HAUMEHOBAaHUSAX IIOKa3zaTellel, XapaKTepU3yHOIUX JIOMNOJIHUTEIIbHbIE
KPUTEPHH OIICHKM KayecTBa OKa3aHWA YCIyr, GopMupyeT B HMH()OPMAIIMOHHOW CHCTEME CIIPaBOYHHK
HoKa3aresel, XapakTepU3ylOIUX JONOJIHUTEIbHbIE KPUTEPUU OLIEHKU KayecTBa OKazaHus yciyr. llpu
HAJIMYMM HAaUMEHOBAHUSA IMOKA3aTeNsl, XapaKTEPU3YIOLIEro JAOMOJHUTEIbHbIE KPUTEPUU OLIEHKH KaueCcTBa
OKa3aHMsl yCIyr, B CIIPaBOYHMKE IOKa3aTeleH, XapaKTepU3yIOUIUX JOMOIHUTEIbHbIE KPUTEPUH OLIEHKU
KayecTBa OKaszaHUs yCIyr, (opMUpOBaHHE yKa3aHHOM WHpoOpMauuu B WHPOPMALMOHHON CHCTEME
OCYILLIECTBIISICTCSI IyTeM BbIOOpa COOTBETCTBYIOLIETO 3HAYEHMsI M3 CIPABOYHMKA IOKa3aTesew,
XapaKTEpU3YIOIIMX JAONOJHUTENbHBIE KPUTEPUH OLIEHKU KauyeCTBAa OKa3aHUsI YCIIYT.

Nudopmanus o Kojae eIMHUILBI M3MEpPEHMs IoKa3aTess, XapaKTepU3YIOIIEro JIOMOJIHUTENbHbIE
KPUTEpUU OLEHKM KauecTBa OKa3aHUs YCIYr, B COOTBETCTBUU ¢ OOIIepocCHIiCKMM KlIacCU(UKATOPOM
eIMHUL] Hu3MepeHHus QopMupyercs B HH(DOPMAIMOHHOW CHUCTEME aBTOMATHUYECKH IIOCIE YKa3aHUs
COOTBETCTBEHHO HAaMMEHOBAHHUS €IMHUIIBI U3MEPEHUS NOKA3aTeNsl, XapaKTEPU3YIOIIEro JONOJIHUTEIbHbBIE
KPUTEPHM OLICHKM KauyecTBa OKAa3aHUs YCIYT, B COOTBETCTBUM ¢ OOIIEPOCCUICKUM KIacCU(PUKATOPOM
€IMHUIL] U3MEPEHMUSL.

WNudopmanus o xozxe rpymnmsl (TUna, BUJa) OpraHu3alui, K KOTOPbIM NPUMEHSETCs MOKa3aTelb,
XapaKTEPU3YIOIIUH JIOTIONIHUTENFHBIA KPUTEPUH OIICHKH KadecTBa OKa3aHWsl YCIyr, (opmupyercs B
UHPOPMALIMOHHOM CHCTeME aBTOMAaTHMYECKU II0C/Ie YKa3aHUs HAUMEHOBaHMs TIpyNnbl (TuUHa, BUAA)
OpraHu3anui, K KOTOPbIM IPHMEHSETCSA I0Ka3aTelb, XAPAaKTEPHU3YIOIIUM JOIOIHUTEIbHBIA KPUTEPUN
OLIEHKM KadecTBa okazaHMs yciyr. Kog rpynmsl (Tuna, BUIa) opraHu3anuii, K KOTOPBIM IPUMEHSETCS
NOKa3aTelb, XapaKTepU3yIOIIUA JOMOIHUTEIbHBI KPUTEPUN OLIEHKH KauecTBa OKa3aHUsl yCIyT, UMEET
CIIEYIOILYIO CTPYKTYpPY:

1, 2 pa3psapl - THOPSAAKOBBIM HOMEpP CHPABOYHUKA JOMOJHUTENBHBIX TPYNI OpraHu3alui,
IpUCBauBaeMblil HH()OPMAIIMOHHON CUCTEMON aBTOMAaTUYECKH;

3,4,5,6,7,8,9, 10 pa3psiasl - KOJ TEPPUTOPUU TTyOITUIHO-TIPABOBOTO 00pa30BaHUsI, K KOTOPOMY
OTHOCHTCS YIIOJTHOMOYEHHBIH OpraH, B COOTBETCTBUH ¢ O01IepOCCHICKIM KITaCCU(PUKATOPOM TEPPUTOPHIMA
MYHUIIMIIAJIbHBIX 00pa30BaHui;

11 pa3psan - ko cdepbl (IeATEIBHOCTH), K KOTOPOH OTHOCHUTCS IOKa3aTellb, XapaKTepU3YOIUn
JIOTIOTHUTEIIbHBIA KPUTEPUH OLIEHKH KauecTBa OKa3aHUs yCIyr, IPUHUMAIOIINN CIe1yIoINe 3HaYEeHUS:

1 - chepa KynbTypHI;

2 - obpa3oBaTtesibHas 1EeITEIbHOCTD;

3 - chepa oxpaHbl 310pOBbsI FPaXK/IaH;

4 - cdepa conabHOTO O0CITYKUBaHUSI TPAXKIAH;

12, 13, 14, 15, 16 pa3psabl - NOPAIKOBBI HOMEp TPYMIbI (THIIA, BUJA) OPraHU3alfi, K KOTOPBIM
IPUMEHSIETCS MOKa3aTesb, XapaKTepU3YIOUIUil JOMOIHUTENbHBIA KPUTEPUN OIIEHKH KadecTBa OKa3aHHs
ycIyr, B paspe3e koja cdepsl (AEATEIBHOCTH), K KOTOPOM OTHOCHTCS MOKa3aTelb, XapaKTepHU3YIOMIUN
JIOTIOTHUTEIbHBIA KPUTEPUN OLIEHKU KauecTBa OKa3aHUs yCIyT, U KOAa TEPPUTOPHUH ITyOJIUYHO-TIPABOBOTO
00pa3oBaHus, K KOTOPOMY OTHOCHUTCSI YIIOTHOMOUYEHHBIH OpraH.

Nudopmannsg o Kogax M HAMMEHOBAaHUSAX TIpyNIbl (THMA, BUAA) OpraHU3alui, K KOTOPBIM
IPUMEHSIETCS 10Ka3aTelb, XapaKTEPU3YIOLUIUI JONOJHUTENIBHBIN KPUTEPUI OLIEHKH KauyecTBa OKAa3aHMUS
yciyr, Gopmupyer Ha OGUIIMATLHOM CalTe CNPAaBOYHUK JOTOJHUTENBHBIX Tpymm opraHuzaruil. [Ipu
HaJIMYMU HaMEHOBAHMS I'PYNIbl OPraHU3alui B CIIPAaBOYHUKE JOIOJHUTENBHBIX IPYII OpraHU3aluil 1o
YIIOJIHOMOYEHHOMY OpraHy, (opMUpOBaHHE YyKa3aHHOW HH(pOpMalMM B HH(OPMAIMOHHON CHCTEME
OCYILECTBIISICTCS ITyTEM BBIOOpa COOTBETCTBYIOIIETO 3HAUYEHUS M3 CIIPABOYHMKA JIOMOJHUTEIBHBIX TPYII
OpraHu3aIuu.

Wudopmanus o Koae HMCTOYHHMKA HHQPOpPMAIMH, HEOOXOAMMOTO s pacueTa (OImpenercHIs )
3HAYEHUsl II0Ka3aTessl, XapaKTepU3YIOIIEro AONOIHHUTENbHBIM KPUTEPHH OLEHKM KauecTBa OKa3aHUs
yeayr, ¢opmupyercs B HH(OPMAIMOHHOM CHCTEME aBTOMATHUYECKH IIOCTE YKa3aHHs HAUMEHOBAHMS
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UCTOYHMKAa wuH(poOpManuu, HEOOXOAUMOTo Ui pacuera (OmpeAeiieHHs) 3HAYeHHsS I0Ka3aTels,
XapaKTepU3YIOIIeT0 JOMOJHUTENbHBIA KPUTEpUN OIEHKM KauecTBa oOKazaHus yciayr. Koa ucrounmka
uHpOpMaLMK, HEOOXOAUMOTro i pacdera (ONMpeAeieHUs) 3HAYCHHS MOKas3aTessl, XapaKTepU3YIOIero
JOTIOTHUTEIbHBIA KPUTEPUI OLIEHKH KauecTBa OKa3aHUs yCIyT, UMEET CIEIYIOIIYIO CTPYKTYPY:

1, 2 pa3psasl - MOPSAKOBBI HOMEP CIPABOYHHMKA JOMOJHHUTEIBHBIX MCTOYHUKOB HH(OpMAIIH,
nprcBanBaeMblii THPOPMAIIMOHHON CUCTEMOI aBTOMAaTHYECKH;

3,4,5,6,7,8,9, 10 pa3psabl - KOJl TEPPUTOPUN TYOIUIHO-IIPABOBOTO 00PA30BAHUS, K KOTOPOMY
OTHOCHUTCS YIOJTHOMOYEHHBIN OpraH, B COOTBETCTBUU ¢ OO01Iepoccuiickum KiaccuGpukaTopom TeppUTOpuit
MYHULIUIIAJIbHBIX 00pa30BaHuUi;

11 paspsig - ko cdepbl (AEITETLHOCTH), K KOTOPOM OTHOCHTCS MOKAa3aTelb, XapaKTePU3yIOIMUN
JIOTIOJIHUTEIIbHBIN KPUTEPUH OLIEHKHM KauecTBa OKa3aHUs yCIyr, IPUHUMAIOIINN CIe1yIOIINe 3HAUEHUS:

1 - cdepa KynbTYpHI;

2 - oOpa3oBarenbHas ACITEILHOCTD;

3 - cepa oxpaHbl 37J0POBBS TPAKIAH;

4 - cepa conmambHOTO OOCTYKUBAHUS TPAXK/IaH;

12, 13, 14 pa3psiapl - NOPSAKOBBI HOMEP MCTOYHUKA MH(POPMAIMKM, HEOOXOIUMOTO JIJIs pacyera
(ompeneneHust) 3HaUEHUs TIOKA3aTels, XapaKTEPU3YIOLEro TOMOIHUTENbHbBIM KpUTEPU OLIEHKHU KauecTBa
OKa3aHUs yCIOyr B pa3pe3e KoJa TEPPUTOPHH IyOIUYHO-NIPABOBOrO o0Opa3oBaHUs M Koja cdepbl
(1esTeNnbHOCTH), K KOTOPOM OTHOCUTCS TMOKa3aTellb, XapaKTEePU3YIOLIUN JONOJHUTENIbHBIN KpUTEPHU
OILICHKH KauyecTBa OKa3aHUs yCIyT.

WNudopmanus o KoJax ¥ HAUMEHOBAHUSIX MCTOYHUKOB MH(POpPMAIMK, HEOOXOIUMBIX JUIS pacueTa
(ompeneneHus) 3HaUCHUH MOKa3aTeNel, XapaKTepU3YIOIIUX JOMOIHUTEIbHbIE KPUTEPUH OLIEHKHU KauecTBa
OKa3aHus ycayr, GopMHUpPYET B MH(YOPMALIMOHHOM CHUCTEME CIIPAaBOYHUK JOMOIHUTEIbHBIX HCTOYHHUKOB
uHpopmauuu. [Ipy HamMuMuM HaUMEHOBaHMsS WCTOYHUMKOB HMH(OpMAIUM, HEOOXOJUMBIX AJS pacyera
(ompeneneHust) 3HaUEHUHN MTOKa3aTenel, XapaKTepU3yIOIUX JOMOIHUTEIbHbIE KPUTEPUH OLIEHKH KauecTBa
OKa3aHMsl YCIIyT, B CHPABOYHUKE JIOMOJHUTEIbHBIX HCTOYHUKOB HH(pOpMaIUU, (POPMUPOBAHHUE YKa3aHHON
uHpopMallui B HMHPOPMAIIMOHHON CHCTEME OCYIIECTBISETCS NYyTeM BBIOOpAa COOTBETCTBYIOIIETO
3HA4YeHHUs CIPABOYHUKA JIOTIOJIHUTENbHBIX HCTOYHUKOB HH(POPMALIUH.

[Ipu ¢opmupoBanun HHPOpMAIMKM OO0 OTHECEHHM OpraHU3alui, BKJIIOYEHHBIX B I€pEYEHb
OpraHM3alyii, B OTHOLIEHHH KOTOPBIX MPOBOJUTCS HE3aBHCHMas OLIEHKAa KadyeCcTBa OKa3aHMs YCIYT, K
rpynnaMm (TuUmaMm, BUJaM) OpraHu3alui, K KOTOPHIM IPUMEHSIOTCS IOKa3aTeaH, XapaKTepU3YIOIIHe
JOTIONIHUTEIIbHBIE KPUTEPUM OLEHKM KadyecTBa OKa3aHUs YCIYI, M JOINOJHMUTEIbHBIE II0KA3aTElH,
XapaKTepu3ylolue o0Ilue KPUTEPUM OICHKM KadecTBa OKa3aHMs YCIYT, YKa3bIBalOTCS CIEAYIOLIUE
CBEIICHMUSL:

MOJIHbIE HAMMEHOBAHUS OpraHM3aliil, BKIIOYEHHBIX B INEPEYeHb OpPraHMU3alfii, B OTHOIIEHUU
KOTOPBIX IPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCTBa OKa3aHUs yCIyT;

UACHTU(PUKAIIMOHHbIE HOMEpa HAaJIOTOIUIaTEIbIIMKOB OpraHU3alui, BKIIOYEHHBIX B IE€pEYEHb
OpraHM3alyii, B OTHOLIEHUH KOTOPBIX IPOBOANUTCS HE3aBUCHMAasl OLICHKA Ka4eCTBA OKA3aHUs yCIIYT;

KOAbl M HAUMEHOBaHHs TIpynn (TUMOB, BHUJAOB) OpraHM3alMi, K KOTOPHIM MPUMEHSIOTCS
MOKAa3aTeNH, XapaKTEPHU3YIOIIUE JAOIMNOJHUTENbHBIE KPUTEPUM OLICHKM KadyecTBa OKa3aHUs YCIyTr, U
JOTIOTHUTENIbHBIE TIOKa3aTelld, XapakTepu3yrolue o0IIue KPpUTepUuu OLEHKHM KadecTBa OKa3aHUs YCIYT,
COOTBETCTBYIOILIME OpraHM3alMsIM, BKIIOYEHHBIM B IIE€PEUEHb OPraHU3alliid, B OTHOLIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBHCHMAas OI[CHKA Ka4eCcTBa OKa3aHMsI YCIIYT.

B nensx ¢gopmupoBanun uHGOpManuu 00 OTHECEHMM OpraHM3alUi, BKIIOYEHHBIX B IEPEUYCHb
OpraHu3alyii, B OTHOIIEHUH KOTOPHIX MPOBOJUTCS HE3aBHCHMas OLEHKAa KauecTBa OKa3aHMs YCIyT, K
rpynnaMm (TumaMm, BUJaM) OpraHu3aluid, K KOTOPBIM INPUMEHSIOTCS IMOKa3aTelld, XapaKTepHU3yHoIlue
JOTIOTHUTEJIbHBIE KPUTEPUH OIEHKM KauyecTBa OKa3aHUsl YCIYr, M JONOJHHUTEJIbHBIE IOKa3aTelu,
XapaKTepU3yIOIUe 00IIMe KPUTEPUH OLIEHKH KauecTBa OKa3aHHsl yCIyT:

uH(pOpMalKs O MOJHBIX HAMMEHOBAHUAX U UACHTU(DUKAIIMOHHBIX HOMEpaX HAJIOTOIUIaTEIbIINKOB
OpraHM3aliii, BKIIIOUEHHBIX B [IEPEUEHb OpPraHU3alnii, B OTHOLIEHUH KOTOPBIX MPOBOJUTCS HE3aBHUCUMAs
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OLICHKAa KayecTBa OKa3aHusa ycayr, Gopmupyercs B HHGPOPMAIMOHHOH CHCTEME ITyTeM BbIOOpa
COOTBETCTBYIOLLIETO 3HA4YEHUs M3 CIPABOYHMKA OpraHMU3aluii, B OTHOIIEHUH KOTOPHIX MPOBOJUTCS
HE3aBUCHMasl OIICHKa KadecTBa OKa3aHWs YCIyr, (opMHpyeMOro B COOTBETCTBHH C IyHKTOM 30
Hacrosero [lopsaka;

uHpopManus O KOJaxX M HAWMEHOBAaHUSAX Tpymn (THIOB, BHJOB) OpPraHU3alUil, K KOTOPBIM
IPUMEHSIOTCS [TOKa3aTeIH, XapaKTepU3yOLe TOMNOJIHUTENbHbIE KPUTEPUU OLEHKH KayecTBa OKa3aHUs
yCIIyT, ¥ JONOJHHUTEbHbIC TIOKA3aTeNH, XapaKTepU3yIoIne o01ie KPUTEPHH OLIEHKN KauyecTBa OKa3aHuUs
ycayr, GopMupyercss B MHPOPMALMOHHOM CHCTEME IyTeM BbIOOpa COOTBETCTBYIOILEIO 3HAYEHUS W3
CIpPAaBOYHHUKA JOMOJHHUTEIBHBIX TPYII OpPraHU3alHil, (OPMHUPYEMOr0 B COOTBETCTBHH C HACTOSIIUM
IIYHKTOM.

[Ipu QopmupoBanuM HUHPOPMALUU O KOJIWYECTBEHHBIX peE3yabTaTax HE3aBUCHMOI OLIEHKU
Ka4eCcTBa OKa3aHUs YCIYT OpraHU3aLUsAMU YKa3bIBAOTCS CIEAYIOUINE CBEACHU:

KO/Jbl ¥ HAMMEHOBAHWS IOKa3aTelel, XapaKTEepU3YIOUIMX OOIIMe KPUTEpUU OLEHKH KayecTBa
OKa3aHMsl yCIyT;

KO/Jbl ¥ HAaWMEHOBAaHUS TOKa3aTelel, XapaKTepPH3YIOUINX IOMOJHUTEIbHBIE KPUTEPUU OLEHKU
Ka4yecTBa OKa3aHUs yCIyT;

KO/Jbl M HAaWMCHOBAHMs JONOJHHUTENBHBIX ITOKAa3aTeNe, XapaKTepH3YIOUINX OOIe KPUTEepPHU
OLIEHKU KaueCTBa OKa3aHUs YCIIYT;

KO/Ibl 1 HAMEHOBAHUS JOTIOJTHUTEIBHBIX KPUTEPUEB OLIEHKU Ka4eCTBa OKa3aHUs YCIIYT;

KO/l U HAUMEHOBAaHUS OOLIMX KPUTEPHEB OLIEHKU KAauyecTBa OKAa3aHUS YCIYT, MPUHHUMAIOIINE
CJIEAYIOIINE 3HAYCHUS:

1 - KpuTepuit OTKPHITOCTH U AOCTYIIHOCTH HH(POPMALIUU 00 OpraHu3aluy;

2 - kpuTepuit KOM(OPTHOCTH YCIOBHIA MIPEIOCTABICHUS YCIYT M JOCTYITHOCTH MX TIOJTYIEHUS;

3 - KpuTepuil BpeMEeHU O’KUAaHUS NPEIOCTABICHUS YCIYTH;

4 - xpuTepuii J0OPOKENATETFHOCTH, BEXINBOCTH, KOMIIETEHTHOCTH paOOTHUKOB OpPTaHU3aINH;

5 - KpuTepuil y1oBIE€TBOPEHHOCTH KAY€CTBOM OKa3aHUs YCIIYT;

NOJTHBIE HAMMEHOBAHWSl OpPTaHU3aIlfii, BKIFOYCHHBIX B IEPEYCHb OpPTaHM3alli, B OTHOIICHHUU
KOTOPBIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKA KaueCTBA OKa3aHUs YCIIYT;

UICHTU(UKAIIMOHHBIE HOMEpa HAJOTOIUIATENBIINKOB OpraHU3alHii, BKIIOUYEHHBIX B TEpeYeHb
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBHUCHMAs OLIEHKA KauecTBa OKa3aHUs yCIyT;

3HAYeHHUS MTOKa3aTelNeH, XapaKTepU3yIOMNUX 00IIne KPUTEPUH OLIEHKH KaueCcTBa OKa3aHHs YCIYT, B
paspese opraHu3aluii, BKIIOYEHHBIX B I€pedYeHb OpPraHU3aluil, B OTHOLIEHHH KOTOPBIX NPOBOAUTCS
HE3aBUCUMasl OL[CHKA Ka4eCTBA OKA3aHUS YCIIYT:

3HaYeHUs T[IOKazaTesiel, XapaKTepU3YIOLIUX JIOTOJIHUTENbHbIE KpPUTEPHUH OLIEHKHM KayecTBa
OKa3aHMsl YCIIYT, B pa3pe3e OpraHn3alii, BKIFOUEHHBIX B MIEpeUeHb OPraHU3aIHii, B OTHOIICHUH KOTOPBIX
IPOBOJUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHus yCiyr (Ipy HAJMYKK);

3HAYEHUs TOTIOJTHUTENLHBIX MTOKa3aTelNel, XapakTepU3yNIX 00IIne KPUTEPUN OIEHKH KadecTBa
OKa3aHMs YCIyT, B pa3pe3e OpraHu3aluii, BKIIOUEHHBIX B IEPEUCHb OpPraHU3alui, B OTHOIIEHHH KOTOPBIX
NIPOBOUTCS HE3aBUCHMasI OIIEHKA Ka4eCTBa OKa3aHUs yCIyT (TIpY HAJTMYHN ),

UHTETpaJbHbIE 3HAUYEHUS pE3yJbTaTOB HE3aBUCHUMON OIEHKM KayecTBa OKa3aHUs YCIyT
OpraHu3aIlsIMH B pa3pe3e OOIUX KPUTEPHEB OICHKH KadecTBAa OKA3aHMS YCIYT B YacTH IMOKa3aTesei,
XapaKTepU3YIOIUX OOIIMe KPUTEPHH OLIEHKH KauecTBa OKa3aHMs YCIYyT, U OpraHu3aluii, BKIIOYEHHBIX B
nepevyeHb OpTraHU3allfif, B OTHOIICHWH KOTOPBIX IMPOBOIMTCS HE3aBHCHMAsi OIEHKA KAadyecTBa OKa3aHWs
yCIIyT;

UHTETpaJbHbIE 3HAYEHUS pE3yJbTaTOB HE3aBUCUMON OICHKM KayecTBa OKa3aHUs YCIyT
OpraHu3alsIMH B pa3pe3e OOIIMX KPUTEPHEB OLIEHKM KauyecTBa OKa3aHMUA YCIYr OpPraHU3alusMH B
YacTH MOKa3aTeNel, XapakTepU3yloIUX OO0lue KPUTEPUHM OLEHKM KadyecTBa OKa3aHWs YCIyr, Hu
JIOTIOJTHUTEIIBHBIX MOKa3aTelel, XapakTepu3yoIuX o0II1ue KPUTEPUN OLIEHKU KauecTBa OKa3aHUsS YCIYT,
U OpraHu3anuii, BKJIIOYEHHBIX B I€PEYEHb OpraHu3aldid, B OTHOLIEHUH KOTOPBIX HPOBOJUTCS
HEe3aBHCHMasl OLICHKA Ka4eCTBa OKa3aHUs yciyr (Ipy HAIUYUK);



UHTETPAJIbHBIE 3HAUEHUS pe3yJIbTaTOB HE3aBUCHMOM OLEHKM KadecTBa OKAa3aHUSA yCIyT
OpraHu3allsIMM B pa3pe3e JIONOJIHUTENbHBIX KPUTEPUEB OLIGHKM KadecTBAa OKa3aHUsA YCIyr U
OpraHM3alii, BKIIIOUEHHBIX B [I€PEUEHb OPTaHU3ALUN, B OTHOLIEHUH KOTOPBIX IPOBOJIUTCS HE3aBUCUMAs
OLIEHKA Ka4eCTBa OKa3aHUs YCIyT (MIpH HATUYUH);

UHTETPAJIbHBIE 3HAUEHUS pe3yJbTaTOB HE3aBUCHMOM OLEHKM KadecTBa OKAa3aHUSA yCIyT
OpraHu3allsIMM 110 COBOKYIHOCTH OOIIMX KpPUTEPUEB OLEHKM KadyecTBa OKa3aHMs YCIyr B
YaCcTH [OKA3aTeNel, XapaKTepu3yIoIuX OOIe KPUTEPUH OLEHKHM KauecTBa OKa3aHMs YCIYr, B pas3pes3e
OpraHu3alyii, BKIIOUYEHHBIX B IEpeUeHb OpraHU3aluil, B OTHOIIEHUN KOTOPBIX IPOBOJUTCS HE3aBUCHUMAs
OLICHKA Ka4eCTBa OKa3aHUs YCIIYT;

UHTErpajbHble 3HAYEHHUS pe3yJbTaTOB HE3aBUCUMOW OLEHKM KauyecTBa OKAa3aHUs YCIyT
OpraHU3aIUSMHE [0 COBOKYITHOCTH OOILIMX KPUTEPHUEB OLIEHKM Ka4yeCcTBA OKAa3aHUS YCIYT OpraHU3alusIMU B
YacTH MOKa3aTesnel, XapakTepU3yIUX OoO0lue KPUTEPUM OLEHKM KadyecTBa OKa3aHWs YCIyr, Hu
JIOTIOJTHUTEIIHHBIX MTOKa3aTesel, XapakKTepU3yoIuX o0IIMe KPUTEPHH OLIEHKH Ka4eCTBa OKa3aHuUs yCIIyT, B
paspese opraHu3aluii, BKIIOUYEHHBIX B II€peYeHb OpPraHU3alUil, B OTHOLIEHUU KOTOPBIX MPOBOAUTCS
He3aBHCHMasl OLICHKA KaueCTBa OKa3aHUs ycyr (Ipy HAIUYUK);

UHTErpajbHble 3HAUYEHUS pE3yJbTaTOB HE3aBUCUMOW OLEHKM KayecTBa OKa3aHUs YCIyT
OpraHM3alUsIMU 10 COBOKYIHOCTU JOIOJIHUTENbHBIX KPUTEPUEB OLEHKH KayecTBa OKa3aHMs YCIYT B
paspe3e opraHu3aluii, BKIIOUYEHHBIX B II€peYeHb OpPraHU3alUil, B OTHOLIEHUU KOTOPBIX MPOBOAUTCS
HEe3aBHCHMasl OLICHKA KaueCTBa OKa3aHus ycayr (IpU HAIUYUK);

UHTErpajbHble 3HAUYEHUS pe3yJbTaTOB HE3aBUCUMOW OLEHKM KayecTBa OKa3aHUs YCIyT
OpraHM3alUsIMH, BKIOYEHHBIMH B II€PEYCHb OpraHu3aldid, B OTHOLIEHMHM KOTOPBIX IPOBOIAUTCS
HE3aBUCHMasl OLICHKA KauecTBa OKa3aHUs YCIIYT, 10 COBOKYITHOCTH OOIIMX U JIOTIOJIHUTEIbHBIX KPUTEPUEB
OLICHKH KauyeCTBa OKa3aHUs yciyr (MpU HAJIMYKH);

CpEeHUE MHTErpajbHbIE 3HAYECHUs PE3YJbTAaTOB HE3aBHCHMOM OLIEHKH KadeCcTBa OKA3aHUs YCIyT
OpraHM3alMsIMH B pa3zpe3e OOLIMX KPUTEPHUEB OIIEHKM KadecTBa OKa3aHMs YCIyr B 4acTH MOKa3aTeleH,
XapaKTepU3YIOIUX OOIINe KPUTEPUHU OLICHKHM KauecTBa OKa3aHMs YCIYT, 0 COBOKYMHOCTH OpraHM3alui,
BKJIIOUEHHBIX B IIE€pEYEHb OPTraHU3allMid, B OTHOIIEHHWH KOTOPBIX MPOBOJUTCS HE3aBUCHMAas OIIEHKa
KauecTBa OKa3aHMsl yCIIYT;

CpeHUE MHTErpajbHble 3HAUEHUs PE3yJbTAaTOB HE3aBHCHUMOM OLIEHKHM KadecTBa OKa3aHUs YCIyT
OpraHu3allsIMM B pa3pe3e OOIIMX KPUTEPHEB OLIEHKH KauecTBa OKa3aHMs yCIyr B 4acTH MoOKa3aTesei,
XapaKTepU3yIOIUX OOIIMe KpPUTEpUU OLEHKM KayecTBa OKa3aHWsl YCIAYr, M JOMOJHUTEIbHBIX
nokasaresel, XapakTepHu3yIoLMX O0Ie KPUTEPUH OLICHKH KadecTBa OKa3aHUs YCIYT, 10 COBOKYITHOCTH
OpraHM3alii, BKIIIOUEHHBIX B [IEpEUEHb OPraHU3alllii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAs
OLIEHKAa KaueCTBa OKa3aHus YCIyT (MPH HATUYUH);

CpeIHUE MHTErpajbHble 3HAYEHUs PEe3yJbTAaTOB HE3aBHCHUMOM OILEHKHM KadecTBa OKa3aHUS YCIyT
OpraHM3alMsIMU B pa3pe3e JONOJHMUTEIbHBIX KPUTEPHUEB OLEHKM KauecTBa OKAa3aHUsS YCIyr II0
COBOKYITHOCTH OpraHU3aluii, BKJIIOYEHHBIX B I€PEUEHb OPraHU3allHii, B OTHOIIEHUH KOTOPBIX TPOBOAUTCS
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIYT (MpU HAJTHYUH);

CpeHUE MHTErpajbHble 3HAUEHUs PEe3yJbTAaTOB HE3aBHCHUMOM OILEHKHM KadecTBa OKa3aHUS YCIyT
OpraHu3allMsIMH 110 COBOKYITHOCTM OOIIMX KpUTEpUEB OLIEHKM KadyecTBAa OKa3aHWUA YCIyr B
YyacTH MOKa3zaTesel, XapakTepU3yloIIUX oO0IIue KPUTEpUH OLEHKH KadyecTBa OKa3aHWs YCIyr, IO
COBOKYITHOCTH OpraHU3aluii, BKJIIOYEHHBIX B IEPEUEHb OPraHU3alii, B OTHOLIEHUH KOTOPBIX TPOBOAUTCSA
HE3aBUCHMasl OLIEHKA KaueCTBa OKa3aHUs YCIIYT;

CpeHUE MHTErpajbHble 3HAYEHUs PE3YJIbTATOB HE3aBHCHMOM OLIEHKH KadecTBa OKA3aHUS YCIYT
OpraHu3alsIMM 110 COBOKYIHOCTH OOIIMX KpUTEpUEB OLEHKM KadyecTBAa OKa3aHHUA YyCIyr B
YacTH MOKa3aTelel, XapakTepU3yIUX OO0IIue KPUTEPHUHM OLEHKH KayecTBa OKa3aHUS yCIOyr, H
JIONOJIHUTEIBHBIX MOKa3aTelel, XapakTepu3yoLIuX o0Iue KPUTEPUN OLIEHKU KadyecTBa OKa3aHUs YCIYT,
[I0 COBOKYITHOCTH OpraHW3alyii, BKJIIOUEHHBIX B II€PEUYEHb OpraHM3alMii, B OTHOLIEHWH KOTOPBIX
IPOBOJIUTCS HE3aBUCHMAsl OLIEHKA KaueCTBa OKa3aHUs yCIIyr (Ipy HAJIM4KN);

CpeHUE MHTErpajbHblE 3HAYEHUs PE3YJIbTATOB HE3aBHCHMOM OLIEHKH KadecTBa OKA3aHUs YCIyT



OpraHU3alUsIMH 110 COBOKYIHOCTH JOIOJIHUTEJIBHBIX KPUTEPUEB OLIEHKM KAaueCcTBa OKa3aHMs YCIYT IO
COBOKYITHOCTH OpraHU3alui, BKJIIOYCHHBIX B IEPEUYEHb OPraHU3aliil, B OTHOLIEHUU KOTOPBIX IPOBOJUTCS
HEe3aBHCHMasl OLICHKA Ka4eCTBa OKa3aHUs yciyr (Ipy HAIUYUK);

CpeIHME UHTErpajbHbIC 3HAUEHMs I10Ka3aTesled, XapaKTepU3YIOIIHUX OOIIMe KPUTEPUU OLIEHKU
KauecTBa OKa3aHWUs YCIYr, MO COBOKYIHOCTH OpPraHM3allii, BKIIOUEHHBIX B II€PEUEHb OpPraHU3AlMM, B
OTHOLICHHH KOTOPBIX MPOBOJUTCS HE3aBUCUMAs OLICHKA Ka4eCTBA OKa3aHUs yCIYT;

CpeHUE MHTErpajbHble 3HAUEHMsI [10KA3aTesIel, XapaKTepU3yIOIUX JIONOIHUTEIbHbIE KPUTEPUN
OLICHKM KauyecTBa OKa3aHMsA YCIYr, II0 COBOKYIIHOCTM OpraHU3alui, BKIIOYEHHBIX B IIEPEYCHb
OpraHM3alyii, B OTHOILIEHUU KOTOPBIX IPOBOJUTCS HE3aBUCUMAs OLIEHKA KaueCTBa OKa3aHUs yCIyT (IIpH
HaJIMYHH ),

CpPEIHUE WHTETPAJIbHBbIE 3HAUEHUS JIONOJHUTENBHBIX IOKa3aTelel, XapaKTepHU3YyIIUX o0Iue
KPUTEpPUN OLEHKH KadecTBa OKa3aHUs YCIYr OpraHu3aldsMH, 110 COBOKYIIHOCTH OpraHu3alui,
BKJIIOUEHHBIX B IIE€pPEYEHb OpraHM3allUi, B OTHOIIEHWHM KOTOPBIX IPOBOJUTCS HE3aBHUCHMas OIEHKA
Ka4yecTBa OKa3aHUs yCiIyr (Ipu HaJIMYUK);

CpelHEe MHTErpajlbHOE 3HAUEHHUE PE3YJbTAaTOB HE3aBUCUMOW OLEHKH KAayecTBa OKa3aHUs yCIyT
OpraHu3alUsIMHM 110 COBOKYITHOCTH OOIIMX M JIONOJHUTENIBHBIX KPUTEPHEB OLCHKM KauyecTBa OKa3aHUs
YCIIYT 10 COBOKYITHOCTH OpPraHM3alMi, BKJIIOYEHHBIX B IIEPEUEHb OpraHU3aluil, B OTHOLIEHUH KOTOPBIX
IIPOBOAMTCS HE3aBUCHMAasl OLICHKA KA4eCTBA OKA3aHUS YCIIYT.

B nenmsx dopmupoBanus mHbOpManMKM O KOJMYECTBEHHBIX pE3yJbTaTaX HE3aBUCHMOHN OICHKH
KaueCcTBa OKa3aHMs YCIYI OPraHU3aLUsAMHU:

uHpopMalusg O KOJAaX M HAMMEHOBAaHUSAX IIOKa3zaTelel, XapakTepU3YIIUX OOILue KpUTepUu
OLIEHKM KayecTBa OKa3aHus YCiIyr, ¢opmupyercs B HH(DOpPMAMOHHOW cHcTeMe IyTeM BblOopa
COOTBETCTBYIOILIETO 3HAYEHUS M3 CIpPaBOYHMKA I[IOKa3aTesied, XapakTepu3yILIuX o0Iliue KpUTepUuu
OLIEHKM Ka4yeCTBa OKa3aHUs yCIyT, JOPMHPYEMOT0 B COOTBETCTBUU € IyHKTOM 28 HacTosmero [lopsaka;

uHpopMalusg O KOJaX W HAUMEHOBAHMAX IIOKa3aTesied, XapaKTepU3YIOUIUX OMOJIHUTEIbHBIC
KPUTEPHH OLIEHKU KauecTBa OKa3aHUs yciyr, (jopMupyeTcs B HH(OPMAIIMOHHON cUCTeMe IyTeM BblOopa
COOTBETCTBYIOILIETO 3HAYEHMsI U3 CIPABOYHMKA IIOKAa3aTelel, XapaKTepU3YIOLIMX JONOJHUTENbHbIE
KPUTEPHHU OLIEHKH KaueCTBA OKa3aHUs YCIyT, (POPMHUPYEMOTO B COOTBETCTBUU C HACTOSIINUM ITYHKTOM;

uHpopMalusg O KOJaX M HAMMEHOBAHUSAX JIOTMOJHMUTEIBHBIX IIOKa3aTeel, XapaKTepU3YOIINX
o0Imiye KpUTepHH OLIEHKH KayecTBa OKa3aHHs YCJIYT, GOpMHUpYETCs B MH(POPMALMOHHON CUCTEME IyTeM
BbIOOpPa  COOTBETCTBYIOLIETO  3HAUYE€HHWS U3  CIPAaBOYHUKA  JOMOJHUTEIBHBIX  IOKa3aTelew,
XapaKTepU3yIOIuX 0o0IIMe KPUTEPUH OLIEHKH KayecTBa OKa3aHMs YCIyr, (GOPMHPYEMOro B COOTBETCTBHU
C HACTOSIIIMM ITYHKTOM;

uHpOpMalKs 0 KOJIaX U HAUMEHOBAHUAX JOTOJIHUTEIBHBIX KPUTEPHEB OILICHKH KauecTBa OKa3aHUs
ycayr ¢opMmupyercss B MH(OOPMALIMOHHOW CHCTEME IyTEM BbIOOpa COOTBETCTBYIOIIETO 3HAYEHUS U3
CIPAaBOYHHUKA JIOTOJHUTEIbHBIX KPUTEPUEB OIEHKH KadecTBa OKa3aHUs yCiayr, (GOpMHpPYyeMOro B
COOTBETCTBUM C INyHKTOM 29 Hactosmero [lopsaka;

UHpOpMaIKs O TOJTHBIX HAMMEHOBAHUAX M WACHTU(HUKAIIMOHHBIX HOMEPaxX HaJIOTOIUIATENbIIMKOB
OpraHM3alyii, BKIIIOUEHHBIX B [I€pEUEHb OPTaHU3alUl, B OTHOUIEHUH KOTOPBIX MPOBOJUTCS HE3aBHUCUMAs
OlIGHKAa KayecTBa OKa3aHuA ycayr, (opmupyercs B HHGPOPMAIMOHHOM cHUCTEeMe IyTeM BbIOOpa
COOTBETCTBYIOIIETO 3HAYEHMs] W3 CHPABOYHHKA OpraHU3alui, B OTHOIICHWH KOTOPBIX MPOBOAMUTCA
HE3aBUCHMasl OIIeHKa KadyecTBa OKa3aHWs yCiayr, (OpMHpPYeMOro B COOTBETCTBHUH C IyHKTOM 30
Hacrosuero [lopsiaka.

[Tpu popmupoBanur HHGOPMALIUU O TPOBEICHUH OMPOCOB (PU3MUECKUX U IOPUIMUECKUX JIUI] IPU
IPOBEICHUM HE3aBUCUMOM OLIEHKM KadyecTBa OKAa3aHMsA YCIyr OpraHu3alMsMu (Hanee - Ompoc)
YKa3bIBAIOTCS CIIEYIOIINE CBECHUS:

KOJl 1 HAMMEHOBAHHE BHJIA OIIPOCa, IPUHUMAIOIINE CICAYIONINE 3HAYCHU:

1 - uHTEpBHIO;

2 - BKCIIEPTHBIN OMPOC;

3 - aHKETHBIN OMPOC;



KO/l 1 HAUMEHOBAHUE MPOLIEIypbl IPOBEICHUSI ONPOCaA, MPUHUMAIOIINE CIAEAYIOIINE 3HAUCHUS:

X1 - uHIUBUYAIBHBIN onpoc, TAe X - KOJ BUIA ONPOCa;

X2 - rpynnosoii omnpoc, rae X - Koj BUa olpoca;

KOJl 1 HAMMEHOBAaHHE CTEIICHU OXBaTa OIpoca, MIPUHUMAIOIINE CIEIYIOIINe 3HAYCHUS:

XY1 - ciutoniHoi ompoc, rae X - KoJ BUJa ornpoca, Y - KOJ IPoLeypbl IPOBEICHUS OIIPOCa;

XY2 - BBIOOpOUHBI o1poc, rae X - KOJ BUJia onpoca, Y - KOJI IPOIeayphl TPOBEACHHS OMPOCa;

KO/l 1 HAMMEHOBAaHUE KaTerOpUH PECIIOHIEHTOB OIpoca:

1 - moTpeduTenu yciuyru;

2 - paOOTHHKHU OpraHHW3aIuii, BKIIOUYEHHBIC B MEPEUeHb OpraHU3alliii, B OTHOIICHUU KOTOPBIX
MPOBOAMTCS HE3aBUCHMas OIICHKA Ka4ecTBa OKa3aHUsI YCIIYT;

3 - uHEIC;

coJiep’KaHue U MepeueHb OTBETOB HA BOMPOCHI, MPEAYCMOTPEHHBIE B OMPOCE:

HOMED BOIIPOCA;

coJiep:KaHue BOMPOCa;

MepeUYeHb TUIIOBBIX OTBETOB Ha BOMPOCHI, TPEAYCMOTPEHHBIX B OIPOCE.

B cnyuae ecnu ompoc mpoBOAUTCS MO OpPraHU3alUsSM, BKIIOUYEHHBIM B MEpEeYeHb OpPraHu3alluii, B
OTHOILIEHUU KOTOPBIX TMPOBOJMUTCS HE3aBHCHMAas OIICHKAa KauyeCcTBa OKa3aHUsl YCIYT, IOMOJHUTEIHHO
YKa3bIBAIOTCA:

MOJIHBIC HAMMEHOBAHUSl OpraHU3allii, BKIIOYEHHBIX B MEPEUCHb OpraHU3allMii, B OTHOIICHUU
KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KaueCcTBa OKa3aHUsl yCIyT;

UIEeHTU(UKAIMOHHBIE HOMEpa HAJIOTOIUIATEIBIIMKOB OpraHu3alui, BKIIOUYEHHBIX B TEPEUYCHD
OpraHH3aIyii, B OTHOIICHUH KOTOPHIX TPOBOJAUTCS HE3aBHCUMAs OIICHKA Ka4eCTBA OKA3aHUS YCIIYT;

MepeUYeHb TUIIOBBIX OTBETOB Ha BOIPOCHI, MPETYCMOTPEHHBIE B OMPOCE, B pa3pe3e OpraHu3aIui,
BKJIIOYEHHBIX B IE€pPEYEHb OpraHU3alfil, B OTHOUIEHWU KOTOPBIX MPOBOJAUTCS HE3aBUCHUMAas OLEHKa
KauecTBa OKa3aHUs yCIIYT.

B uemix ¢dopmupoBanus uHPOpMAIMK O TPOBEACHUHM OMPOCOB HHGOPMALUS O TOIHBIX
HAaMMEHOBAHMIX W UACHTHU(MUKAIIMOHHBIX HOMEpaxX HaJOTOIIATENIBIIMKOB OpPraHU3aIlii, BKIIOUYCHHBIX B
NepevYeHb OpPraHu3aluii, B OTHOIIEHHH KOTOPBIX MPOBOJUTCS HE3aBHCHMAsl OLICHKA KaueCTBAa OKa3aHUs
yciyr, ¢hopMupyeTcs B MHPOPMAIMOHHONW CHCTEME NyTeM BbIOOpAa COOTBETCTBYIOMIETO 3HAYEHUS W3
CIIpaBOYHMKA OpTraHU3allfii, B OTHOLLIEHUH KOTOPBIX TPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KaueCTBA OKa3aHUs
yciyr, popMupyemMoro B COOTBETCTBHH ¢ TyHkTOoM 30 HacTostmero [lopsiaka.

[Tpu popmupoBanun nHMOPMALIUKA O pe3yabTaTaX KOHTPOJBHBIX MEPONPUATUHN, pealu3yeMbIX B
paMKax TpOBEJIEHUS HE3aBUCUMOW OIEHKM KadecTBa OKa3aHWs YCIyr OpraHu3anusMu (nanee -
KOHTPOJIbHOE MEPOIIPUATHE), YKA3bIBAIOTCS CIEIYIOIINE CBEICHUSA:

coJiepaHue KOHTPOJIBHOTO MEPOTPHUSITHS;

MOJIHbIE HAMMEHOBAaHUSl OpraHu3alui, BKJIIOYEHHBIX B INEPEUEHb OpraHU3alllid, B OTHOILIECHUU
KOTOPBIX TPOBOJUTCA HE3aBHCHMas OIEHKa KauecTBa OKAa3aHWS YCIYT, MO KOTOPHIM IPOBOJMIINCH
KOHTPOJIbHBIE MEPOIIPUSTHUS;

UIEeHTU(UKAITMOHHBIE HOMEpa HAJIOTOIUIATEIBIIMKOB OpraHW3aliii, BKIIOUYCHHBIX B IEpeYCHb
OpraHu3alyii, B OTHOIIEHUH KOTOPBIX MPOBOJUTCS HE3aBUCHMAasl OLICHKAa KauyecTBa OKa3aHUsl yCIyr, IO
KOTOPBIM MTPOBOJIUIIUCH KOHTPOJIbHBIE MEPOTIPUSATHS,

pe3ynbTaThl MPOBEJIEHUS KOHTPOJIBHOTO MEPONPUITHS B pa3pe3e OpraHu3aluid, BKIOYEHHBIX B
MepevYeHbh OpPraHU3alliid, B OTHOIIEHUH KOTOPBIX MPOBOAMTCS HE3aBUCHMasl OIICHKAa KadecTBa OKa3aHM
YCIIYT;

CBOJIHBIE PE3YyJbTaThl NMPOBEIECHUSI KOHTPOJIHLHOTO MEPOMNPUATHS 10 COBOKYITHOCTH OpraHM3aIlHii,
BKJIIOYEHHBIX B IEpPEYEHb OpraHU3alfii, B OTHOUIEHWH KOTOPHIX MPOBOJUTCS HE3aBUCHMMAas OLIEHKa
KayecTBa OKa3aHUsl YCIYT, 10 KOTOPBHIM IPOBOAUINCH KOHTPOJIbHBIE MEPOIPUSITHSL.

B nensx dhopmupoBanust HHPOpPMAIUK O PE3ybTaTaX KOHTPOIBHBIX MEPOIPHUATHI HHPOPMAITHUS O
MOJIHBIX HAWMEHOBAHMSX U MJIECHTU(PUKALMOHHBIX HOMEpax HaJOroIIaTeNbIIUKOB OpraHu3alui,
BKJIIOYEHHBIX B IEpPEYEHb OpPraHU3allMii, B OTHOILIEHWHU KOTOPBIX IPOBOJUTCS HE3aBUCHMAasl OLIEHKa



Ka4yecTBa OKa3aHUs yciyr, popMupyercs B ”HPOPMALMOHHON CUCTEME ITyTEM BBIOOPA COOTBETCTBYIOIIETO
3HAYEHUsl U3 CIIPABOYHMKA OpraHM3alui, B OTHOIIEHUM KOTOPBIX IPOBOAMTCS HE3aBUCUMAs OLEHKA
Ka4ecTBa OKa3aHUs yCIyrT, ((OPMUPYEMOTO B COOTBETCTBHH C IyHKTOM 30 HacTosmiero [Topsaka.

ITpu popmupoBanun uHPOpManuu 00 MCTOYHMKAX HH(OPMAIMM, MCIOIB3YEMBIX NPH pacyere
(ompeneneHuy) 3HAYCHUH IMOKa3aTelei, XapaKTEepU3YIOMMUX OOIIMe W JIOTOJHUTENbHBIE KPUTEPUH
KayecTBa OKa3aHWs YCIyr, U JOIOJHUTEIbHBIX II0Ka3aTeslel, XapaKTepU3YIOLIMX O0OI1e KpUTepUuu
KauyecTBa OKa3aHMsl YCIIYT, YKa3bIBAIOTCS CIIEYIOIINE CBEICHUS:

KO/Jbl M HAaMMEHOBAHHUs IOKa3aTeseil, XapaKTepU3yIOIMX OOIIMe KPUTEpUM OLIEHKU KayecTBa
OKa3aHMs yCIyT;

KO/Ibl U HalMEHOBAHMS UCTOYHUKOB MH(OPMALMHU, UCHOIb3YEMBIX NPHU pacueTe (ONpeleeHun)
3HAUEHUM IIOKa3aTesiel, XapaKTepU3YIOLUX OOIlue KPUTEPUU OLIEHKHM KauyecTBa OKa3aHUS YCIyr, B
paspese nokasaresel, XapakTepHu3yoLMX o0Ire KPUTEPUU OLICHKH KauecTBa OKa3aHUsl yCIyT;

KO/Jbl M HAaWMEHOBAHMs JOTOJHHUTENBHBIX ITOKa3aTeNel, XapaKTepU3yIIMX OO0IIre KPUTEPHH
OLIEHKU KaueCTBa OKa3aHUs YCIIYT;

KO/Ibl U HAaMMEHOBAHUS MCTOYHUKOB MH(OpMAIMK, UCIOIB3YEMBIX NMPH pacyere (OmpeesieHI )
3HaYeHUH JIOMOJHUTEIBHBIX IIOKa3aTellell, XapaKTepu3yoIMX oOOIIMe KpUTEpUH OLEHKH KadyecTBa
OKa3aHMs yCIYT, B pa3pe3e JOMOJHUTEIBHBIX MMOKa3aTele, XapaKTepH3yOINX 00Iue KPUTEPHH OLEHKU
Ka4yecTBa OKa3aHUs yCIyT;

KO/Jbl ¥ HAaWMEHOBAaHUS TIOKa3aTeled, XapaKTepPH3YIOLINX IOMOJHUTEIbHBIE KPUTEPUU OICHKU
Ka4yecTBa OKa3aHUs yCIyT;

KO/Ibl 1 HAaMMEHOBAHMS MCTOYHHUKOB MH(OpMAIUH, WCHOJIB3YEMBIX TPHU pacueTe (ONpeeieHn )
3HaYeHUH IOKa3aresel, XapaKTepU3YIOIIUX JOIMOJHHUTEIbHbIE KPUTEPUM OLIEHKM KadecTBa OKa3aHUs
yCIyr, B paspe3e IoKa3zaTelel, XapaKTepU3YIOUIMX JOMOJHUTEIbHbIE KPUTEPUU OIIEHKM KadecTBa
OKa3aHMs yCIyT.

B nensax ¢opmupoBanuu nHpopmanuu 00 UCTOUHHUKAX WH(OPMALINY, UCIIOIB3YEMBIX MIPU pacyeTe
(onpeneneHuy) 3HAYEHUM MOKas3aTelel, XapaKTepU3yOIIMX OOIIMe U JIONOJHUTENbHbIE KPUTEPUH
KayecTBa OKa3aHUs YCIYI, M JOIOJIHUTENbHBIX IOKa3aTesiel, XapaKTepU3YIOIIMX O00Ilue KpUTEepHUH
Ka4yecTBa OKa3aHUs YCIIYT:

uHpoOpManus O KOJaxX W HAaWMEHOBAHMSX ITOKa3aTellel, XapaKTepH3YyIUIMX OOIre KPUTEepPHU
OLIGHKM KadyecTBa OKa3aHus YCiIyr, ¢opmupyercs B HH(OpPMAIMOHHOW cHcTeMe IyTeM BblOopa
COOTBETCTBYIOILIMX 3HAYEHUN U3 CIIPAaBOYHUKA [TOKA3aTeJeH, XapaKTepU3YIOLUINX 0011e KPUTEPUHU OLIEHKU
Ka4yecTBa OKa3aHUs yCiIyr, (GOPMUPYEMOro B COOTBETCTBUU C IMyHKTOM 28 HacTosuiero [Topsaka;

uHpOpMaNKsi O KOJAaX ¥ HAaWMEHOBAHMSX JIOTIOJIHUTEIFHBIX MOKa3aTesei, XapaKTepH3yIOUIHX
o0IIMe KpUTEepHH OIICHKH KayecTBa OKa3aHHs YCIYT, GOpMHUpYETCsl B MH(POPMALIMOHHONW CHCTEME MyTeM
BbIOOpPa  COOTBETCTBYIOIIMX  3HAYEHWM W3  CIPaBOYHUKA  JIOMOJHUTENBHBIX  IOKa3aTesei,
XapaKTepU3YIOIUX O0IIMe KPUTEPUN OL[EHKH KayecTBa OKa3aHUs YCIYT, (OPMUPYEMOIO B COOTBETCTBUU
C HACTOSIINM MTyHKTOM;

uHpopMalKs O KOJaX W HAUMEHOBAaHUSAX IMoOKa3aTesel, XapaKTepH3YIOLIUX JIOMOJIHUTENIbHBIE
KPUTEPHH OLIEHKU KauyecTBa OKa3aHHs yCIyr, GopMHUpyeTcss B MHGOPMAIIMOHHON CHCTEME ITyTeM BhIOOpa
COOTBETCTBYIOIIIMX 3HAUYEHUN M3 CHOPAaBOYHMKA TIIOKa3aresed, XapaKTepU3YIOIIUX JIOMOJHUTEIbHbIE
KPUTEPHH OIIEHKH Ka4eCTBA OKAa3aHUs YCIYT, POPMHPYEMOTO B COOTBETCTBUH C HACTOSIIIAM ITYHKTOM;

uHpOpMalKs O KOJIaX U HAUMEHOBAaHUSAX MCTOYHUKOB MH(OpMAINK, UCTIONb3YEMBIX MPH pacyere
(ompeneneHnn) 3HaUEHUH MOKa3aTesnel, XxapakTepu3yIoIuX 00I1re KpUTEPUH OLIEHKH KayecTBa OKa3aHUs
ycayr, GopMupyeTcss B MH(POPMALMOHHOM CHUCTEME IyTeM BbIOOpa COOTBETCTBYIOILETO 3HAYEHUS W3
CIPAaBOYHMKA HCTOYHMKOB MH(OpMaIMM, MHCIOIb3YEMbIX IpPU pacyeTe 3HAuYeHWH IOKa3arelseH,
XapaKTepU3YIOIUX O0IIMe KPUTEPUN OI[EHKH KadecTBa OKa3aHUs YCIYT, (OPMUPYEMOTO B COOTBETCTBUH
¢ nynkTom 28 Hacrosmero [lopsnka;

uHpOpMalLKs O KOJaX U HAUMEHOBAHUSAX MCTOYHHUKOB MH(OPMAINH, UCTIONb3YEMBIX MPH pacyeTe
(onpeneneHuy) 3HaYEHUH JOIMOJHUTEIBHBIX MOKA3aTesed, XapaKTepU3yOIUX O0Ine KPUTEPHH OLECHKU
KayecTBa OKa3aHMsA YCIYyr, M TMOKa3aTeJel, XapaKTepU3YIOIIUX TOMOJIHUTEIbHBIE KPUTEPUU OLEHKU



KauecTBa OKa3aHUs yCIyT, opMUpYeTCsl B HHPOPMAIIMOHHON CHCTEME ITyTeM BhIOOpa COOTBETCTBYIOIIETO
3HAYEHHS U3 CIIPABOYHUKA JIOMOJHUTENbHBIX UCTOYHUKOB MH(pOpMaLnU, (GOPMUPYEMOTrO B COOTBETCTBHHU
C HACTOSIIIIMM ITYHKTOM.

K cBomHOMYy oOmnucaHuio pe3yslbTaTOB HE3aBUCHUMOW OIEHKM KadyecTBa OKa3aHHUS yCIyTr
OpraHW3alMsIMH ¥ CBOJHOMY OIMCAHUIO TMPEJIOKEHUH 00 YIyYIIeHWH KadecTBa JCSATEIbHOCTH
opraHuzanii Ha o(UIMAIBLHOM caiTe pa3MemniaeTcs (FOTCSA) JOKYMEHT (bI) OOIIECTBEHHOTO COBETA,
coaepxamuii (ue) pe3yibTaTbl HE3aBUCHUMOW OLIEHKHM KaueCcTBa OKAa3aHHUS YCIYr OpraHU3alUsIMU U
OpeUIOKEHUST 1O yIAy4YIIeHHIO KadyecTBa JESATeNIbHOCTH OpraHu3alui, TMpeAcTaBlIeHHBIA (bIe)
00111eCTBEHHBIM COBETOM YIOJIHOMOUYEHHON OpraHu3alliH.

34. IIpu dbopMUpOBaHUU CBEIEHUN O pe3ysbTaTaX PACCMOTPEHUSI YIOJHOMOYEHHBIMH OpraHamMH B
COOTBETCTBUM ¢ al3aleM jBajauath nepsbiM cTaThu 36.1 3akoHa Poccuiickoit ®enepanuu "OCHOBBI
3aKkoHojAarenbeTBa Poccuiickoit @enepaunn o Kyaprype", yacteio 12 crateu 23.1 @eaepanbHOro 3akoHa
"OO6 ocHOBax coOIMAIBHOrO 0OCIYy)XKUBaHUs rpaxaaH B Poccuiickoit @eneparun', yacteio 11 crarsu 79.1
®denepanpHoro 3akona "OO OCHOBaxX OXpaHbI 3/I0pOBbs I'pakaaH B Poccuiickoit denepanuu', 4acTbio 5
craten 95 @enepanpHoro 3akoHa "OO oOpa3zoBanum B Poccuiickoit ®eneparuu" pe3ysibTaToB
HE3aBHCHMOI OIICHKM KauecTBa OKa3aHHs YCIyr OpTraHu3alMsIMH U MPEATOKEHUH 00 yIydlleHHH
KauecTBa JIEATEIbHOCTH OPraHU3alliid, YKa3bIBACTCS Cleayromas nHhopMaIus:

JaTa pacCMOTPEHHUSl YIOJTHOMOYEHHBIM OpPraHOM pe3yJIbTaTOB HE3aBHCHUMOM OIICHKH KayecTBa
OKa3aHMs yCIyT OpraHu3alysIMU U MPEAJIOKEHUN 00 yIyUIIeHUH Ka4eCTBa JACSITEIIbHOCTA OpraHu3aIlfii;

CBOJIHAsA MH(OpMAIIUSI O pe3ylbTaTax PacCMOTPEHHUS YINOJTHOMOYEHHBIMU OpraHaMH pe3yibTaToOB
HE3aBHCUMOM OIICHKM KaueCTBa OKAa3aHWs YCIYyT OpTaHU3alHUsIMH U TPEAJIOKESHUH 00 yIydlICHHH
KauyecTBa JIeATEIbHOCTH OpTraHU3allNii;

uHpopmalus O pe3yabTaTax pPacCMOTPEHUS] YIOJTHOMOYEHHBIMH OpTraHaMH Pe3yJIbTaTOB
HE3aBHCHUMOM OIICHKM KauecTBa OKa3aHWs YCIyr OpTraHu3alUsIMH U TPEATOKEHUH 00 ymydlIeHHH
KauecTBa JEATEIHLHOCTH OpraHu3alliil B pa3pe3e OpraHu3aliiii, BKIIOUEHHBIX B TIEPEUCHb OpTaHU3alluid, B
OTHOIICHUH KOTOPBIX MPOBOJUTCS HE3aBUCHUMAsl OLIEHKA KaueCTBa OKa3aHUs yCIyT.

K cBomHo¥i wuH(popManuu o pe3ynbTaTax pacCMOTPEHHUS YIIOJTHOMOUYEHHBIMH OpraHaMu
pe3yNbTaTOB HE3aBUCMMOM OILIEHKM KadyecTBa OKa3aHHs YCIYr OpTaHM3alisIMH M TPeIOKEeHHH 00
VIYYIICHUH KadecTBa JEATEIbHOCTH OpraHu3alliii Ha OQUIIMAIBLHOM CalTe pa3MENIaroTCsl JTOKYMEHTHI
YIIOJTHOMOYEHHBIX OPraHoB, COJEpKallhe pe3yJbTaThl PACCMOTPEHHUS YIMOJIHOMOYEHHBIMU OpraHaMu
pe3yJabTaTOB HE3aBUCHMOM OIIEHKM KaueCTBAa OKAa3aHWs YCIYyTI OpraHU3alMsIMU W TPEJIOKEHUU 00
yIYUIIEHUU Ka4ecTBa JeSTEIbHOCTH OpraHu3aluii.

[Ipu dopmupoBanuu nHGOpPMAIIUK O pe3yibTaTaX PACCMOTPEHHS YIMOJIHOMOYEHHBIMH OpPTaHAMH
pe3yNbTaTOB HE3aBUCHMOW OILIEHKM KadyecTBa OKa3aHWs YCIYr OpTaHM3alMsIMH M TPEIOKEHHH 00
VIYYIICHUH KadecTBa JEATCIbHOCTH OpPTaHW3alliidi B pa3pe3e OpraHU3allfii, BKIIOYCHHBIX B IEpEYCHB
OpraHMW3aIfii, B OTHOLIEHWH KOTOPBIX MPOBOJUTCS HE3aBHCHMAas OIIEHKA KayecTBa OKa3aHUs YCIYT,
YKa3bIBAIOTCS CIEAYIOIINE CBEICHMUS:

MOJIHbIE HAMMEHOBAHUS OpPTaHM3alfii, BKIIOYCHHBIX B TMEPEYCHb OpPraHMU3aIfii, B OTHOIICHUU
KOTOPBIX MPOBOJIUTCS HE3aBUCUMAs OI[EHKA KaueCTBa OKa3aHUsI YCIIYT;

UACHTU()HUKAIIMOHHBIE HOMEpa HAJIOTOIUIATEIBIIMKOB OpraHU3aluid, BKIIOYCHHBIX B IEPEYCHb
OpraHu3aIyii, B OTHOIIICHUH KOTOPBIX MPOBOJIUTCS HE3aBUCUMAsl OIICHKA Ka4yeCTBa OKa3aHUs yCIIyT;

pe3ynbTaThl PACCMOTPEHUS YIIOJTHOMOUYEHHBIMH OpraHaMH pe3yJbTaTOB HE3aBUCUMOW OIICHKU
KauecTBa OKa3aHWsl YCIYr OpTaHHW3alUsIMH WU TPEIJIOKEHHM 00 yIydIIeHHH KadecTBa ACSITEIbHOCTH
OpraHM3aIfii B pa3pe3e opraHU3aluii, BKIIOYEHHBIX B MEPEYCHb OpPTaHHU3allfii, B OTHOIIEHUU KOTOPBIX
IIPOBOAMTCS HE3aBUCUMAs OIIEHKA Ka4eCTBAa OKa3aHUsI YCIIYT;

TUTAHBI 10 YAYYIICHUIO KauyecTBa paboThl OpraHu3alnii, BKIIOYEHHBIX B MIEpeYeHb OpraHu3aIuil, B
OTHOIICHUU KOTOPBIX MPOBOJIUTCS HE3aBUCHUMAs OLIEHKA KaueCcTBa OKa3aHUs yCiyr (MpU HATUYHH).

WNudopmanivs 0 MOTHOM HAMMEHOBAHWUU M HICHTU(PUKAIMOHHOM HOMEpE HAJOTOIUIATENbIHKA
OpraHu3aliy, BKIIOYEHHOW B MEpeyeHb OPraHu3allii, B OTHOIIEHUU KOTOPBIX MPOBOJUTCS HE3aBHCUMAs
OLICHKAa KayecTBa OKa3aHuA ycayr, (opmupyercs B HHGPOPMAIMOHHOM cHCTEME IIyTeM BbIOOpa
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COOTBETCTBYIOILIETO 3HAYEHMs] W3 CIPABOYHMKA OpraHu3aluid, B OTHOLIEHMH KOTOPBIX IPOBOJIUTCS
HE3aBUCHMasl OLIEHKAa KayecTBa OKa3aHWs YCIyr, (OpPMHUPOBAHUE KOTOPOIO OCYIIECTBISETCS B
cootBeTcTBUU ¢ nynkToM 30 HacTosmero [lopsiaka.

Jara ykaspiBaercs B popmare [JJI.MM.IT.

35. Ilpu ¢opmupoBaHun WHOW HWHPOPMAIMKM W JOKYMEHTOB IO BOIPOCAM IPOBEICHHUS
HE3aBUCHMOI OIIEHKM KadecTBa OKa3aHUs YCIYI OpraHM3alusAMH, pa3MelaeMoil Ha o(uIuaIbHOM caiTe
10 PELICHUIO YIIOJTHOMOYEHHOI'O OPTraHa, YKa3bIBAtOTCS CIEAYIOLINE CBEICHUS:

HOpPMAaTHUBHbIE NPaBOBble (IIPABOBbIE) AaKThl, pEIIEHUS YIOJHOMOYEHHBIX OpPIaHOB H
OOLIECTBEHHBIX COBETOB, MHBIE JOKYMEHTBI, PErVIAMEHTUPYIOLIUE BOIIPOCHI IIPOBEICHUS HE3aBUCUMOMU
OLICHKH Ka4eCTBa OKa3aHUs yCIyT;

HOBOCTHasi MH(OpMaLus MO BOMpPOCaM MPOBEICHUS HE3aBHUCUMOW OIIEHKHM KadyeCcTBa OKa3aHUs
YCIIyT OpraHu3alyusiMu;

UHBIe WHPOpPMALUs W CBEICHUS IO BOMpPOCAM TIPOBEJCHHS HE3aBUCUMON OIICGHKHM KadecTBa
OKa3aHUs yCIyT OPraHU3ALMIMH.

[Ipu ¢opmupoBanum MHPOPMAIIMK O HOPMATHBHBIX IPABOBHIX (IIPABOBBIX) aKTaX, PEHICHHUSX
YIOJIHOMOYEHHBIX OPIaHOB M OOILECTBEHHBIX COBETOB, MHBIX JJOKYMEHTAaX, PErIaMEHTHPYIOLIUX BOIPOCHI
IIPOBEJICHUS HE3aBUCUMON OIIEHKU Ka4eCTBA OKA3aHUS YCIYT, YKa3bIBAIOTCS CIEAYIOLIUE CBEICHUS:

HalMEHOBAaHKE BU/1a HOPMATUBHOTO IIPABOBOTO (IIPAaBOBOI'0) aKTa, JOKYMEHTA, PELICHHUS;

opraH, HPUHSABIIMKM (M3JaBUIMM, YTBEpAUBIIMI) HOPMAaTUBHBIM IpaBOBOW (IIPaBOBOM) aKT,
JIOKYMEHT, PELICHHUE;

HAaUMEHOBAHME HOPMATUBHOTI'O IPABOBOTO (IIPaBOBOI0O) aKTa;

JlaTa HOPMAaTUBHOTO IIPABOBOIO (IPaBOBOI'0) AKTa, IOKYMEHTA, PELICHNUS;

HOMEp HOPMATHUBHOTO MPaBOBOIO (IIPaBOBOI0) aKTa, JOKYMEHTA, pelIieHus (IpU HaJIU4uun);

KpaTKas aHHOTAlMs COJAEp)KaHUs HOPMAaTHUBHOIO IPAaBOBOTO (MPaBOBOTO) aKTa, JAOKYMEHTa,
pelIeHus.

K wundopmanmuu o HOpMATHBHBIX NPaBOBBIX (IPAaBOBBIX) aKTaX, PEIICHUSX YMOJIHOMOYEHHBIX
OpraHOB M OOIIECTBEHHBIX COBETOB, MHBIX JOKYMEHTaX, PErIaMEHTUPYIOLIUX BOIPOCHl IPOBEIACHUS
HE3aBUCHMOI OIIEHKM KadyecTBa OKa3aHUs YCIYT, Ha O(UIMAIBbHOM caiiTe pa3MelaroTcsi HOpMaTHBHBIE
IpaBOBbIE (MPABOBBIE) AKTHI, PEUICHHS YIMOJHOMOYEHHBIX OpPraHOB M OOIECTBEHHBIX COBETOB, WHBIE
JIOKYMEHTBI, PErJIaMEHTHPYIOIINE BOIPOCH! IPOBEAEHHS HE3aBUCUMON OLICHKHM KaueCcTBa OKa3aHUs yCIyT.

36. Ilpu BHeceHMM YNOJIHOMOYEHHBIM OpPraHOM W3MEHEHHIl B CBEIEHHUS, pa3MELICHHbIE Ha
opunmanbHOM caiiTe, HW3MEHEHHbIe cBeleHUs (opMupyroTcss B HHGOPMAIMOHHON cuUCTeMe B
COOTBETCTBUHU C ITPaBUJIAMU [IEPBOHAYAILHOTO (POPMUPOBAHUS COOTBETCTBYIOIINX CBEIECHUMN, C YKa3aHHEM
npeabIAyIIei BepCUH CBECHUMN, pa3MeIIeHHONW Ha O(HUIIMAIbHOM caiiTe, KOTOpast U3MEHSETCS.

T'APAHT:

CM. nannyto ¢popmy B penaktope MS-Excel
IIpuaoxenne N 1
K [lopsaky pasMelieHus1 HH(POPMALMU O pPe3yJibTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTe1bHOM
AeATeTbHOCTH OPraHU3aLlHi, OCYLIEeCTB/ISIIOLIMX
00pa30BaTe/IbHYIO 1eSITeIbHOCTD, OKa3aHUs yCJIyr
OPraHM3auMsAMHU KYJIbTYpPbl, COUAIBHOI0
00c1y’KNBaHUs, MEAHIIMHCKHUMH OPraHU3allusiMi HA
opMIHMATBHOM caliTe AJs1 pa3MenieHus HHpopmanuu o
roCy/IapCTBEeHHBIX 1 MYHHIIUNIAJIBHBIX YYPEKICHUAX B
HH(OPMANMOHHO-TEIEKOMMYHUKAIMOHHOM CeTH
"HHTepHeT", yTBePKICHHOMY IIPUKa30M
Mun¢puna P® ot 22 uroas 2015 r. N 1161



<O®OPMJIAETCA HA BJIAHKE OPTAHU3ALIUIT>

3ASIBKA
HA PerucTPanuio Ha O(PUINATBLHOM caiiTe 1JiM pa3MelleHns HHGOPMAaIUM 0 TOCYIaPCTBEHHBIX U
MYHMIUNAJIBHBIX YYpPe:KIeHUAX B UHPOPMALMOHHO-TeJIeKOMMYHUKANIMOHHOM ceTH ""UHTepHeT"

HamMeHOBaHMe oprasHa Komer
ITaTa
IIOJIHOE VHH
COKpalleHHOe KIIII
YPOBEHDb
nyOJIMYHO-IIPaBOBOTO
oBbpasz30BaHULd

cyowpekT Poccumckou demepaunu,
ropon denepaliIbHOT'O 3HAYEHUH,
MyHMULMIAJIbHBY ParoH, I'OPOICKOM
OKpPYTI, BHYTPUI'OPOICKOE
IoceJjieHre ropona ¢enepaslbHOTO
3Ha4YeHud, TOPOLNCKOEe IIOCeJIeHUuE,
CeJIbCKOEe I[IOCEeJIeHHUe

HammveHOBaHME Kon mo
nyOINYHO-IIPaBOBOTO OKTMO
oBbpasz30BaHUdg
Choepa (medaTeslbHOCTSH), cbepa KyJIbTYPE

Ha IpoBeIeHUue —
HEe3aBUCKHMOM OLeHKU —
KayuecTBa OKazaHUA obpasoBaTesibHasg IOeATEJIbBHOCTD
YCIIyT' OpraHM3alum L
B KOTOPOM YIIOJHOMOUEH —
opIraH chepa OXpaHB 3OOPOBbBA I'PaXIaH

chepa couMaIbHOTO OOCIYyXMBAHMSA I'PaXIaH

CBeneHusi 0 pyKoBoaHuTEI€ OPraHa

dammims ViMms OTyecTBO VIHH

HaumMeHOBaHMe IOOJIXKHOCTU CHMJIC
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Hepequb OJOKYMEHTOB, IIpuijial'aeMbIX
K 3adBKe

CBe1eHUsI 0 10KHOCTHOM JIMIIE OPraHa, yNOJTHOMOYEHHOM HA MOANMcaHue HH(popMaum Ha
opuIHAIbHOM caliTe™

damMmamsa Vimsa OTyecTBO CHMJIC

HammMveHOBaHME IOOJIXHOCTU

CBenmeHMAa O IOOKYMEHTe, I[IONTBepXIallleM Bun mokyMeHTa
[IOJIHOMOUMSA IOOJDKHOCTHOT'O JIMIla HJaTa OOKYyMEeHTa
Homep mokyMeHTa

CeeeHnst 0 J10JKHOCTHOM JIMIIe OPTraHa, YIOJTHOMOYEHHOM Ha pa3MellleHre HHpopManum Ha
opuuMaIbLHOM caifTe™™

damMmams Ve OTuecTBO CHMJIC

HammMveHoBaHMEe IOOJIXHOCTU

PykoronmuTesnb
(YyImoJIHOMOUYEHHOEe JIMIO) (OOJIKHOCTL) (MIOINIMCE) (pacumbpoBka MDOONUCH)

* He 3amoyHseTCs B ciydae MOANUCAHHUS MHPOPMAlUU HAa OQHUIMAIBHOM CaiiTe pyKOBOJIUTENEM
oprasa
** OBTOPSAETCS 10 KXKJOMY JODKHOCTHOMY JIHILY

T'APAHT:

CwM. nannyio ¢popmy B penaktope MS-Excel
IIpuiaoxenne N 2
K [lopsanky pasmemienusi ”HGoOpMaIHUH 0 pe3yJibTaTax
He3aBHCHMOM OLICHKH KayecTBa 00pa3oBaTeIbHOM
AeATEeJbHOCTH OPraHN3aAUMi, 0CYIIECTBIAIOIIMNX
00pa30BaTebHYIO 1eSITeIbHOCTD, OKa3aHUS yCJIYyr



OpraHu3anusiMi KyJbTypPbl, COHAIBHOIO
00ci1y’KHBaHUsA, MEIHIIUHCKHUMH OPraHU3alusiMi HA
opUIHMAIBHOM caliTe JJId pa3MenieHus HHpopmanuu o
roCy1apCTBEeHHBIX H MYHHIUIIAJIBHBIX YYPE:KICHUAX B
HH(OPMANMOHHO-TEIEKOMMYHUKAIIMOHHOM CeTH
"UHTepHeT", yTBEpP:KIEHHOMY I1PUKA30M

Munduna P® ot 22 uroas 2015 r. N 116n

3ASIBKA

HA U3MEeHEeHHUEe PernCcTPAlMOHHBIX CBeleHHil HA 0()MIMATBLHOM caiiTe /51 pa3MelleHusl
HH(OPMALMH O TOCYIAPCTBEHHbIX  MYHUIMNIAJIbHBIX YUpPeKIeHUAX B

HamMeHOBaHMEe opraHa* Komm
ITaTa
[IOJIHOE VIHH
COKpalleHHOe KIITI
YPpOBEHD
nyOINYHO-IIPaBOBOTO
obpasz3oBaHuUsa

I/IH(l)OpMaIII/IOHHO-TeJIeKOMMyHI/IKalII/IOHHOﬁ ceTn

cyowekT Poccumckonm demepaunn,
ropon dbenmepalJibHOT'O BHAUYEHWUH,
MYHMIMUIIAJBbHEM PAaMoOH, IT'OPOICKOM
OKPYT', BHYTPUIOPOICKOE
noceJieHue Topola GenmepalJibHOTO
3HAUEeHMs, IOPpOICKOe I[OoCeJIeHue,
CceJIbCKOe IIOCeJIeHue

HammveHnoBaHme Kon mo
nyOJIMYHO-IPaBOBOTO OKTMO
oOpas3oBaHuUda

Caenenusi 0 pyKkoBoauTese oprana™*
dammnma VMma OTuecTBO VIHH

HauMeHOBaHMe IOOJIXKHOCTU CHMJIC
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[lepedyeHb OOKYMEHTOB, IIpUJlaT'aeMBX
K 3asgBKe

CaeieHHs 0 T0JKHOCTHOM JIMIlEe OPraHa, YIIOJJTHOMOYEHHOM HA NMoANucaHue HHPOpMaIuu Ha
opuuMaIbHOM caifTe™™

Bun m3MeHeHUM D M3MEHNTDH |:| VMCKJIIIOYNTb |:| JOIIOJIHMTDb |:|

daMmamsa Vimsa OTuecTRBO CHMJIC

HamMveHOBaHME IOOJIXHOCTU

CBeneHMs O JIOKYMEHTe, Bun mokyMeHTa
IOOTBEPXIOAKIEM [IOJIHOMOUMSI IDaTa IOOKyMeHTa
IOOJDKHOCTHOT'O JIMLia HomMep HOKyMeHTa

CBeieHus 0 I0JKHOCTHOM JIMIIE OPTaHA, YIOJJHOMOYEHHOM Ha pa3MelnieHne HHPOPMAIHA HA
opuIMATBHOM caliTe™**

Buno msmMeHeHUM |:| VIBMEHUTbDb |:| VICKJIOUMTDb |:| IOOIIOJIHMTb |:|

damMmamsa Ve OTuecTBO CHMJIC

HavvMeHOBaHME OOJIXKHOCTMU

PyxkoBoouTesib
(YyIIoJITHOMOUYEHHOEe JIMILO) (OOJIKHOCTL) (MIOINIMCE) (pacumbdpoBka MOOONUCH)

* Tpu W3MEHEHWH HaWMEHOBAHHs OpraHa TeKyllee W HM3MEHEHHOEe HAaMMEHOBAaHWS OpraHa
yKa3bIBaloTCs uepes 3Hak "/"

** 3aMONMHAIOTCS TOJBKO B CIIydae M3MEHECHHS CBEICHUIN

A% 3AMONHAIOTCS 10 KXKIOMY JTOJKHOCTHOMY JIMILY TOJIBKO B CITy4ae H3MEHEHUS CBEJICHHIMA

APAHT:

Cwu. nannyto ¢popmy B pegaktope MS-Excel



IIpuiaoxenne N 3

K [lopsanky pasmemienusi uHGopmanum o pe3yjbTaTax
He3aBHCHMOM OLIEHKH KayecTBa 00pa3oBaTeIbHOM
AeATeJIbHOCTH OPraHu3alMii, 0CylecTBISIOIMMNX
00pa3oBaTe/IbHYIO 1eSITeIbHOCTh, OKAa3aHUS yCJIYyT
OpraHu3anusMH KyJbTYpPbl, COIIHAIBHOIO
00C/Iy’)KMBaHUS, MEIUIIUHCKUMHU OPraHU3ANUSIMHU HA
o(pMIHAIBHOM caiiTe J1JIM pa3MelleHus nHGopmMauum o
roCy1apCTBEeHHbIX U MYHHIMIAJbHBIX YUPeXKICHUAX B
HH(GOPMALMOHHO-TEJIEKOMMYHUKANMOHHOM CeTH
"UHTepHeT", yTBePKIEHHOMY IIPUKa30M

Munduna P® ot 22 uroas 2015 r. N 1161

3ASIBKA

NnpeKpaileHue J0CTyNa K pa3MemeHno nHgopmManun Ha opuINAILHOM caiiTe I pa3MelleHust
uHGopMaNuM rocyapcTBEHHbIX U MYHHIMNAJBHBIX YUPEXKIEHUAX B
HHGOPMALMOHHO-TEJIEKOMMYHUKAUMOHHOM ceTH ""UHTepHeT"

HammMveHOBaHMe oprasHa Koner
HaTa
IIOJIHOE VIHH
COKpalleHHOE KIIII
YPOBEHB
nyOJIMYHO-IPaBOBOTO
oBbpasz30BaHULg
cyowpekT Poccumckon demepaumu,
ropon benmepalsIbHOT'O BHAYEHMHA,
MYyHMLMINAJIbHEM ParoH, I'OPOICKOM
OKpYyT', BHYTPUI'OPOICKOE
noceJjieHre ropona ¢emepasyibHOTO
3HAUYEHUA, IOPOIOCKOe IOCeJIeHue,
CeJIbCKOEe IIOCeJIeHMe
HamMeHoBaHME Konm mnio
nyOJIMYHO-IPaBOBOTO OKTMO
oBbpasz30BaHULg
OCHOBaHME NpeKpalleHUS JIMKBUOALIMS

OOCTylla K pasMeleHUIO —
nHOOpMaLIUM —

peopraHmnsanus

IpekKpalleHMe BHIIOJIHEHUA OQYyHKLUUM
— YIOJIHOMOYEHHOTO OpTaHa
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JercTBRyOIMEe CBeIeHMUS VI3MeHeHHBIE CBeIeHUusd

Chepa chepa KyJbTYypPH chepa KyJbTYypPH
(mesTeJIbHOCTH) , — —

Ha NpoBeIeHue — obpasopaTesibHAA — obpasoBaTesibHAA
He3aBUCUMOM nedTeJIbHOCTD TedaTeJIbHOCTD
OLIEHKIM KauecCTBa — —

OKa3aHUsa yCJyT — cdepa oxpaHH 300POBbA — cbepa oOXpaHH 3I0POBLSA
opraHm3auun TpaxiaH I'paxiaH

B KOTOpPOMU — —

YIIOJIHOMOUEH — cbepa couUMaJIBHOTO — cbepa couUMaJIBHOTO
opraH* oBOCHyXMBAHMA I'paxIiaH OBOCIHIyXMBAHMA I'paxIiaH

Hepequb JOKYMEHTOB, IIpMjial'aeMbIX
K 3adBKe

PyxkoBoouTesib
(YIIoJIHOMOUYEHHOEe JIMILO) (IOOJIKHOCTL) (MIOINIMCE) (pacumbporka HOONUCH)

* 3aIOJIHAIOTCS TOJIKO B ClIydae, €ClId OpraH SIBIISETCS YIOJHOMOYEHHBIM OpraHOM Oojiee 4eM B
oJIHOM cepe (IesITeTbHOCTH)



