MMUHUCTEPCTBO ['maBaM agMuHUCTpaLIAMN

IO KYJIbTYPE U TYPU3MY MYHUIUNAIBHBIX 00pa30BaHUN
TOpummueckuii anpec: m. orckoro yi., 1. 1, Kamiaunarpa, 236007
daxruueckuii apec: M. JloHckoro yiL., 1. 7A, Kamaamnrpag, 236021 (HO CHI/ICKY)

Ten. (4012) 604-804, (4012) 604-866; daxc (4012) 604-850
e-mail: tourism@gov39.ru; www.culture-tourism.gov39.ru

KOIIWS: HaYaJIbHUKAM YIIpaBiICHUN
03.11.2023  Ne  5854-AE KyJTBTYPBI 8IMHHHCTDAITA
MYHUITUTIATHHBIX 00pa30BaHUIMA
Kanuaunrpaackoit obmactu
(mo crucky)

YBakaembie KOJUIeTH!

Nudopmupyem Bac o Tom, uro B 2023 romy B YUpeKACHUAX KYJIbTYpbl Oblia
MIPOBE/ICHA HE3aBHCUMAsl OIICHKA KA4eCTBA YCIIOBUM OKAa3aHHS YCIYT OpraHu3alusIMu
KyIbTypbl Kanuaunarpaackoit obmactu (crucok mpuiaraetcs). B 9Toit cBsizu HarpasisieM
Anamurndeckuii otyeT «COMOIOTHUYECKUE UCCIICIOBAHUS C 1I€JIbI0 HE3aBUCUMOM OLICHKH
KauyecTBa yCIIOBUI OKa3aHUs YCIyT OpraHU3aMsIMU KyJIbTypbl KamnHUHTpaackoi obiactu
2023 rony», a Takke MPEeJIOKEHUS ISl BKIIOUEHHUS B IUIAHBI 10 YCTPAHEHHUIO HETOCTATKOB
B YUPEKJICHUSIX KYJIbTYPBHI.

[Ipocum mpenocraButh B agpec MuHHCTEPCTBA IO  KYJIBTYpE U TypU3MY

Kanuaunrpaackoit obnactu (komus Ha 2. mouty n.shapochkina@gov39.ru) uToroBbiit

IJIaH 110 YCTPAHEHUIO HETOCTAaTKOB B ¢pok a0 13:00 10.11.2023.

[Tpunoxenue: Ha 2 1., B 1 9k3., 2 ¢aiina B popmare PDF.

C yBaxeHueMm,

a N
JOKYMEHT ITOAIINMCAH
DJIEKTPOHHOM I[TOJIIMCBIO
MI/IHI/ICTp Cepruduxar 00F39B5A11A20C67F5D0934CB3CEDB1972 AB EpMaK
Bnanenenn Epmak Anapeii BukropoBuu
JetictButenen ¢ 02.03.2023 mo 25.05.2024
. J

ITanouykuna Hanexxna MnbuHn4Ha
(4012) 604-880
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Crmcok opranu3anuii KyabTypbl KanmmHUHTpaackoii 006J1acTi, B OTHOIIIEHUN KOTOPBIX ObLia

[Ipunoxenue

MPOBE/ICHA HE3aBHCUMAsl OLIEHKA Ka4eCTBA YCIOBHI OKa3aHus yciyr B 2023 roxy

TI'ocynapcTBeHHbIe yupexaeHuss KyabTypsbl (1)

I'BYK «Kanununrpaackas o0nactHas HaydHass OMOIHOTEKa»

MyHuUMIIAJbHbIE YYPEKICeHUS KYJIbTYPHI (27)

1 | MBY «Jlom kynbtypsl 1. [Ipumopbe», CBETIOrOpCKUil pailoH

2 | MBY «lleHTp KyJIbTypHl U AOCYTA IO OOCITY>KUBAHUIO TOPOJCKOTO U CEIbCKOTO
HaceJIeHUs] MyHHITMTaabHOTo oOpazoBanus «I Bapaeiickuii ['O»

3 | MBVYK «Heman»

4 | MBY «JlagylIKMHCKHI TOPOJICKOM LIEHTP KYJbTYPhL, JOCYTa U CIIOPTa»

5 | MyHHAIIMTIaIBHOE aBTOHOMHOE YUpeXIeHHUE KyIbTyphl «My3eid Opumiianiackue
BOPOTa»

6 | MynummnaneHoe 6r0pKeTHOE yupexaeHue «[IpaBauHCKui KpaeBeTUeCKui My3eii»

7 | MyHununaibHoe O010/KeTHOE yupexkaeHue KynbTypbl «LlenTpanuzoBanHas
O6ubnuoreuHas cuctema umMeHu Anekcannpa Tpudonosuua TBapaOBCKOT0o»

8 | MynunumnansHOe Or0KeTHOE yupexaenue «L[eHTp KynbTypbl, My3eiiHOTO U
O1OIMOTEYHOTO OOCITYKUBAHUS

9 | MynununanbHoe 010/ KeTHOE YUpexaeHue KyabTypbl « Hemanckas
IICHTPaJIN30BaHHAsT OMOJIMOTEYHAS CHCTEMAY)

10 | MyHumunaasHOe OF0KETHOE YUpekaeHue KyabTyphl "HecTepoBckoe
ouodmmoreynoe oobeauHeHnue"

11 | MynunumansHOe 010/ KeTHOE yupexaenne «O3epckoe OnbImoTeqHoe
0o0BbeIMHEHUEY

12 | MyHununaibHoe O0KeTHOE YUupekaeHue KynbTypbl «[IpaBauHckas
IICHTpaJIN30BaHHasl OMOJIMOTEYHAS CHCTEMAY)

13 | MyHununanbHoe OI0P)KETHOE YUpEKIeHUE KYJIbTypbl «MeKIoceneHyeckas
[lenTpannzoBanHas OubnunoreyHas cucrema» [losecckoro MyHUIIMIAIBHOTO OKpYTa

14 | MyHununaibHOe OFOKETHOE YUPEKIECHUE KYJIbTYphl « CBETIOrOpCKast
LIEHTpaJInu30BaHHasl OMOJIMOTEeUHAS CUCTEMAY

15 | MynununanbHoe O0rokeTHoe yupexkaenue «CraBckasi 0M0auoTeyHasi CUCTEMay

16 | MBY «Jlom kynbtypsl umenu B.H. PoxkoBay, nrt. SHTapHbIil

17 | MBY «llpaBaunckuii I'JIK», r. IIpaBauHck

18 | KHIT r.O3epcka, r.O3epck

19 | MBY «llonecckuii K1y, r. [Tonecck

20 | MyHuIunagibHOE aBTOHOMHOE yupexaeHue « HectepoBckuil pailoHHBIN LEHTP
KYJbTYPbD»

21 | MAY «IIKCPy», r. CnaBck

22 | MBY «MK/I . BiragumupoBoy, . BiagumupoBo, barpatnoHoBckuil paiioH

23 | MAY JIK «MamuHocTpourenby, . Kanuaunrpan

24 | MBY «llorpannuHblii KyJbTypPHO-AOCYTOBBIM HEHTP» barpatnoHOBCKUI pailioH M.

CoBX03HO€E




25

MyHuIMnaibHOE aBTOHOMHOE YUPEKIEHUE KyJIbTypbl "LIEHTp KyJIbTyphl U 10CyTa
I'Hapyc"

26 | MyHununaabHoe OIOKETHOE YUpeXKACHHE KYJIbTyphl «My3el uctopuu ropoja
Cosetrcka»
27 | MyHununanbHOe OI0)KETHOE yupekaeHue KynbTypbl «LlenTpanu3oBaHHas

ouobmmnoreuynas cucrema COBETCKOrO TOPOJACKOTI'O OKpyTra»
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BBenenue

HeszaBucumas olieHKa KayecTBa yCJIOBHM OKa3aHUs YCIyT OpraHu3alusMu
KYJbTYPHBI SIBISICTCS OHOUN U3 (GOPM OOIIECTBEHHOTO KOHTPOJIS U TIPOBOJAUTCS B
IEJIX MPEAOCTABIICHUS TPaKIaHaM WH(POpMAITMK O Ka4eCTBE YCIOBUHN OKa3aHUS
YCIIYT OpraHu3alusIMU KYJIbTYpbl, @ TaKK€ B ILIEJISIX MOBBIIICHUS] KauyeCcTBa HX
JEATEIIbHOCTH.

HopmatuBHo-mMeTom00THUECKON 0a30i  pa3pabOTKM TEXHOJOTUM I10
coopy u 0000meHu0 HHGOPMAIMM O KadeCTBE YCJIOBUH OKa3aHHS YCIyT
OpraHU3alUsIMHU KyJIbTYPbl, OCYIIECTBISIONMMHU AEATEIbHOCTh HA TEPPUTOPUU
Kanuuunrpaackoit oOnacTv, B UENAX TMPOBEACHUS HE3aBUCUMOW OLECHKH
Ka4eCTBAa, CTAJIN:

- 3akoH Poccuiickoit deneparyu ot 9 okTa0ps 1992 . Ne 3612-1 «OcHOBBI
3akoHoJaTenbcTBa Poccuiickoit @enepanuu o KyapType» (B pea. denepaibHOro
3akoHa Ne 392-®3 ot 05.12.2017);

- ®enepanbhbiii 3ak0H 0T 05.12.2017 Ne 392-D3 «O BHECEHMU U3MEHEHU N
B OTAEJbHBIE 3aKOHOJATENbHBIE akThl Poccuiickoit denepanuu mo BOIpOCaM
COBEPIICHCTBOBAHUSI TPOBEJCHUS HE3aBUCUMOM OIICHKM KadecTBa YCJIOBUM
OKa3aHUs YCJIYr OpraHu3aiusiMu B cdepe KyIbTypbl, OXpaHbl 3JI0POBBA,
o0pa3oBaHus, COUMATBHOrO OOCTYKMBaHUS U (eaepaIbHBIMU YUPEKICHUIMHU
MEJINKO-COLIMAIIBHOM 3KCIIEPTU3BDY;

- mocranoBienue I[lpaButensctBa P® ot 31.05.2018 Ne 638 «O6
yTrBepkenun [IpaBun c6opa u 06001IeHNsT HHOOPMAIIMU O KaYECTBE YCJIOBHIA
OKa3aHMsI YCIYr OpraHm3aiusiMd B cdepe KyJIbTypbl, OXpaHbl 370POBbA,
o0pa3oBaHus, COIMAIBLHOTO OOCTY>KMBaHUS U (perepaibHbIMU YUPEKICHUSIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY;

- npuka3 MunkyneTypsl Poccuu ot 20.02.2015 Ne 277 «O06 yTBepxkaeHUN
TpeOOBaHMI K cojaepxkaHuilo U (opme wuHPOpPMALMK O JEATEIbHOCTH
OpraHu3alui KyJbTyphl, pa3mMelniaeMoi Ha opUIIMAIBHBIX CaliTax OpraHu3alui
KYJbTYpbl, OPTaHOB MECTHOTO CaMOYMPABJICHUS, OPraHOB TOCYIAapPCTBEHHOM
BlIacTu cyOnekToB Poccuiickoit denepaiiuu, yrnmoaIHOMOUYEHHOTO (heliepaabHOro
OpraHa HUCTOJHUTENILHOU BJIaCTH B ceTh «HTepHeTY;

- npuka3 MunkyneTypsl Poccuu ot 27.04.2018 Ne 599 «O6 ytBepxkaeHUN
MoKasaTelield, XapaKTepU3yIoInX 00IIUe KPUTEPUH OIICHKH KAayeCTBA YCJIOBHIA
OKa3aHUs yCIYT OpraHu3alusIMU KYJIbTYpbD»;

- npuka3 Muntpyna Poccun ot 31.05.2018 Ne 3441 «O0 yTBepKIeHUH
Enunoro mopsaka pacuera mokazaTeseil, XapaKTepu3yIomuX OO0IIHe KPUTEPUH
OIICHKM Ka4eCTBa yCJIOBUN OKa3aHUs yCIIYT OpraHU3alusIMHu B chepe KyIbTYpPHI,
OXpaHbI 3/T0POBbsI, 00Pa30BaHMUSI, COIIMATBHOTO OOCTYKUBaHUS U (heepaTbHBIMU
YUPEKICHUSIMU MEIUKO-COIIUATBLHOMN IKCIIEPTU3BIY;

- npuka3z Muntpyaa Poccun ot 30.10.2018 Ne 6750 «OO0 yTBepkacHUU
MeTtoauku BBISIBJICHUS W OOOOIICHUS MHEHHS Tpa)KJaH O KaueCTBE YCIOBUMA
OKa3aHWs YCIYr OpraHu3anusiMu B cdepe KyJIbTypbl, OXpPaHbl 3JI0POBBA,



00pa30BaHMsl, COIMATLHOTO OOCIYXMBaHHS M (PelIepaIbHBIMU YUPEKACHUSIMU
MEJINKO-COLMAIIBHOM 3KCIIEPTU3BDY;

- npuka3 MunucrepcTBa KyabTyphl Poccuiickoit deneparuu ot 20 HOSOps
2015 Ne 2834 «O6 yrBepxknenuu [lopsiaka odecriedeHust yCIOBHM JOCTYITHOCTH
JUIsl UHBAJIUJIOB OOBEKTOB KYJBTYPHOTO HACHEAMS, BKIIOYEHHBIX B €IUHBIMI
rOCyapCTBEHHBIA peecTp OOBEKTOB KYJIbTYpHOIro Hacienus (ImaMsSTHHUKOB
HUCTOPHUH U KyJIbTYpbl) Hapo0B Poccutickoit denepanmny;

- mpuka3 MunuctepctBa (¢uHaHcOB Poccuiickoit ®eaepanuu  OT
07.05.2019 Ne 66H «O coctaBe mH(pOpMaLUU O pe3yJbTaTaX HE3aBUCHUMOM
OLICHKH KayecTBa YCIOBHI OCYIIECTBICHUS 00Opa30BaTEIbHON EATEIBHOCTH
OpraHU3aIHsIMH, OCYIIECTBISIIOIIMMH 00pa30BaTEIbHYIO 1€ATEIHHOCTD, yCIOBHI
OKa3aHMs yCIyI OpPraHU3aLMsIMU KYyJbTYypbl, COLMAJIBLHOTO OOCIIY)KUBaHU,
MEIUITMHCKAMH OpTaHU3alMsIMH, (eIepabHBIMUA  YIPEIKICHUIMA MEIUKO-
COLIMAJIbHOM  AKCHEepTU3bl, pa3MellaeMod Ha Oo(UIMaIbHOM caiTe s
pasMmernieHuss HUHPOpPMAIMM O TOCYJAPCTBEHHBIX W MYHHUIIMIAIBHBIX
yUpexACHUSIX B MH(DOpMAIMOHHO-TEICKOMMYHUKAIIMOHHON cetu "WHTepHer",
BKJIIOYAsI €TMHbIC TPEOOBaHMS K TaKoW HH(MOPMAINH, U TIOPSJIKE €€ pa3MEIICHHUS,
a Takke TpeOOBaHUSIX K KadyeCTBY, YJAOOCTBY U MPOCTOTE MOUCKA yKa3aHHOU
uHbOpMAaIUNY;

- METOUYECKUE pPEKOMEH AU () pacuetry NOKa3aTeseu,
XapaKTEPU3YIOUIUX 00IIE KPUTEPHUH OIIEHKH KaueCTBA YCIOBUN OKA3aHUS YCIIYT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3JI0pOBbs, OOpa30BaHUA,
COLIMAJIBHOTO OOCIyKMBaHUS U (eAepalbHBIMU  YUPEXKICHUSIMU MEIHKO-
COIMAILHOM SKCIIEPTU3BI, Pa3MEIICHHBIMU B ceTH «IHTepHET» Ha opuIMasIbHOM
caiire Muntpyna Poccun B pasnene «HeszaBucumasi olieHKa KadecTBa yCIOBUM
OKa3aHMUs yCIIyT / CnpaBouHble MaTepHualibh» 1o aapecy:
https://rosmintrud.ru/ministry/programms/nsok/files.

1. lean, 3a1a4u, 00HEKT, PEAMET, ITANBI cO0pa, 00001eHNsT M aHAIU3a HHPOPMALIMH O

KaYyecTBe YCJI0BHUIl 0Ka3aHUS YCJIYT OPraHU3alUsIMH KYJIbTYpPbI

OcHOBHOI1 11eM1bI0 cOOpa, 00001IeHHs U aHaJIh3a UH(OPMAIIMN O KaYeCTBE
YCIIOBUH OKa3aHUS yCIyT OpraHu3alvsIMy KyabTypbl KanuHuHTpaackon obmactu
SIBIISIETCS OOIIECTBEHHBIN KOHTPOJb B IENSIX NPEIOCTABICHUS TpakIaHaM
uHbopMaluu 00 YCIOBHSX MPENOCTABICHUS YCIYT YUPEXKIECHUSIMU KYJbTYpHbI
Kanununrpaackoit 0061acTH, B LEJIIX NOBBILICHHUS KadecTBa UX JESATEIbHOCTH, B
YaCTHOCTH:

- IOBBIILIEHUE YPOBHSA OTKPBITOCTH M JOCTYNHOCTH HH(OpMaLUd o
JeSITEIbBHOCTH OpraHu3alui;

- BBISIBJICHHE OCHOBHBIX HEJJOCTATKOB B pab0OTe OpraHu3alui;

- BBIpabOTKa TPENJIOKEHUI TI0 COBEPIICHCTBOBAHUIO JEATEIBHOCTH
OpraHU3aIuK;

- MIOBBINIEHUE KOHKYPEHTOCITOCOOHOCTH OpPTaHU3aIIHA.


https://rosmintrud.ru/ministry/programms/nsok/files

JUIS AOCTHXKCHHS TTOCTABIICHHOW IEM OBLIM OMPEICIICHBI CIICTYIOIIHe
3a/1aun;

1. YTrounenne u popaboTKa HWHCTpyMEHTapus cOopa, OO0OOIICHHS W
aHanM3a WHPOpPMAIMM O KAauyeCTBE YCJIOBUU OKa3aHUS YCIYyT OpraHHU3aIMsIMH
KyJnbTypbl KanuHUHTpaIckoi o0macTy.

2. Opranu3anus ¥ TpoBeJeHHWE cOopa, OO0OOICHWS W  aHaIM3a
uHPOpMAIIMU O JAEATCTLHOCTH OpraHW3alliu KyJIbTYphl, pa3MEIICHHON Ha
o0IIeAOCTYNHBIX WH(OPMAIMOHHBIX pecypcax, €€ COACPKAHUI0 U TOPSIKY
(opme), ycTaHOBJICHHBIM HOPMATHBHBIMU TIPABOBBIMH aKTaMH:

- Ha UH(POPMAITMOHHBIX CTEH/IAaX B IOMEIICHUH OpPTraHU3aIluu KyJIbTYPHI;

- Ha OpUIMAILHOM CaliTe OPraHMU3aIMH KyJIbTYPHI B ceTH "HTEpHETY.

3. Coop, 006001eHne 1 aHaM3 HHGOPMAIIMH O HAJTUYHH Ha O(QUITHATTEHOM
caiiTe opraHW3ali KyJIbTYphl WH(GOpMAlMUd O JAWCTAHIMOHHBIX CIIOCOOaX
OOpaTHOM CBSI3W W  B3aUMOJICHCTBUS C TMOJNyYaTeIsIMH YCIyT H UX
(GYHKITMOHUPOBAHMSI.

4. Coop, oboOmeHne u aHaau3 HHGOPMAIMU OO YJAOBJIETBOPECHHOCTH
MOJTy4aTeJIed yCIyT OTKPBITOCTBIO, MIOJHOTON U JOCTYITHOCTHIO MH(POPMAITUH O
JESTSIIBHOCTH OPTaHU3alliy KyJIBTYpPbI, pa3MEIIeHHOW Ha HH()OPMAIMOHHBIX
CTCHJIaX B IIOMEIICHWW OpTaHM3AIMH KYJIbTYpbl, Ha OQUIIMATBHOM CaiTe
OpraHM3aIiH KyJIbTyphl B ceTH «HTEpHETY.

5. Coop, o00o6menne u ananu3 wuHbopmanuu 00 oOecreueHuu B
OpraHU3aliA KYJIbTYypPbl KOMMOPTHBIX YCIOBUH JJIS MIPEAOCTABICHUS YCITYT.

6. Coop, 0000mIeHne U aHaIu3 WHpopManuu 00 YIOBIECTBOPEHHOCTHU
KaueCTBOM, TMOJHOTOW H JOCTYIHOCTBIO HWHGOPMAMK O JeATEIHLHOCTH
OpraHM3alMH KYJIbTYPhI, pa3MEIIEHHON Ha CTCHIaX B MIOMEIICHUH OPTaHU3aIiN
KYJIBTYPBI.

7. Coop, o0000mEenue u aHanu3 uHopMmanuu 00 00OpyAOBaHUU
IIOMEIICHUA OpPraHu3alMy KyJIbTypPbl M NPWIETAIOLIEN K HEW TEPPUTOPUU C
y4ETOM JTIOCTYITHOCTH JIJIsi UHBATHIOB.

8. Coop, o0o0Omenne wu aHanu3 wuHPopManuu 00 OOECICUCHUH B
OpPraHM3alMHd KYJIbTYphl YCIOBUH JTOCTYITHOCTH, ITO3BOJISIFOIIMX HWHBAIUIAM
M0JTy4aTh YCIYTH HapaBHE C IPYTUMHU.

9. Coop, 0o600mIEeHne W aHanmu3 HHPOPMAIUK 00 YIOBICTBOPEHHOCTHU
JTOCTYITHOCTBIO YCIIYT JIJISi MHBAJIAIOB.

10. Coop, 00600mIeHHe U aHANIU3 HWHpOpMAIUU 00 YAOBJICTBOPEHHOCTH
noJydaTesied  ycIyr  JOOpOXKeNaTelbHOCThIO, BEXJIMBOCTHIO PaOOTHHKOB
OpraHM3alMi  KYJIbTYpPhl, O0OCCIEUYMBAIOIIMX  IEPBUYHBIA  KOHTAKT W
WH(OOPMHUPOBAHKE TOTYUYaTENs YCIYyTH MPU HEMOCPEICTBEHHOM OOpaIleHUud B
OpraHU3aIHIO.

11. Coop, 0600OmICHNE W aHaIW3 WHPOPMAUA 00 YIOBIECTBOPEHHOCTHU
MoJTydaTeJiel  yCIIyr  JOOPOXKENaTeIbHOCTBIO, BEXJIMBOCTHIO PaOOTHHKOB
OpTaHM3AIMH KYJIbTYPhI, 00€CIICUNBAIONTNX HEITOCPEICTBEHHOE OKa3aHHUE YCITYTH
pu 0OpaIeHU! B OPraHU3aIHIo.

12. Coop, 00600mIeHNEe W aHANW3 WH(POPMAIUA 00 YIOBIECTBOPEHHOCTHU
ToJTydaTeJiel  ycIyr  JOOPOXKENIaTeIbHOCThIO, BEXJIMBOCTHIO  PaOOTHHKOB
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OpraHW3alud  KyJIbTYphl TPHU  HKCIOJIH30BAHWHM  JUCTAHIIMOHHBIX  (opM
B3auMoJecTBUs (10 TenedoHy, MO BJIEKTPOHHOW TMOYTe, C MOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB, MIOJIaYH AJIEKTPOHHOTO OOpAIICHHMS ).

13. Coop, 0600111eH1Ee U aHAIN3 HH(POPMAITMK O TOTOBHOCTH IOJTydaTesIei
yCIIyT pEeKOMEH]I0BaTh OPTraHU3aIlI0 POJICTBEHHUKAM U 3HAKOMBIM.

14. Coop, 0600mIeHHe U aHAIM3 HWH(pOpPMAIUU 00 YJOBJICTBOPEHHOCTH
noJiydaresiei yclyr yao0cTBoM rpaduka paboThl OpraHu3aiii KyJIbTyphl.

15. Coop, 0600mEeHNEe W aHATW3 WHPOPMAIMA 00 YyIOBICTBOPEHHOCTHU
YCIOBUSIMU OKa3aHUS YCIYT B OPTaHU3AIUU KYJIbTYPBHI.

16. Pacuer mnokazareneil KadyecTBa YCJIOBUM OKa3aHUs YCIYT, pacuer
pPEUTHHra OPraHU3alNN KyJIbTYpPBI.

17. Pa3paboTka peKOMEHIANMK MO YIyUYIIEHWI0 Ka4eCTBa NEATCIbHOCTH
OpraHM3alui KyJIbTYypPbl, PACIOJIOKEHHBIX Ha TeppuTopuu KammHMHrpaackou
o0nacTu.

OO0beKT Huccie0BaHUsl — OPraHU3allui KYJIbTYphI, PACIONIOKEHHBIE Ha
tepputropun Kanununrpanackoit o6nactu B 2023 rony (mepeueHb opranusaiuit
npusenieH B [Ipunoxenun 1).

IIpeaMmer uccienoBanus - cOop, 0000IIEHNEe U aHAU3 WH(OPMAIUU O
KauecTBe  YyCIOBUM  OKa3aHHUAd  YCIOyr  OpPraHu3alusMH  KyJbTYpPHI
Kanuuunrpanckoit o6mactu B 2023 romy Ha OCHOBE OOIIEIOCTYITHOM
uH(popManuu.

Hcrounukamu U mMetogamm cOopa MHPOpMALKMU O KauyeCTBE YCIOBUU
OKa3aHMsl YCIYT SIBIISIOTCS:

1) ananu3  opuUMaNbHBIX  CAMTOB  OpraHU3alMii  KyJIbTypbl B
nH()OPMAITMOHHO-KOMMYHHUKAIIMOHHON cetn «MHTepHeT», WHGOPMAIMOHHBIX
CTEHJIOB Ml MHBIX OTKPBITHIX HH(POPMAIIMOHHBIX PECYPCOB OPTaHU3AIIHIA;

2) aHanM3 HOPMATUBHBIX MPABOBBIX AKTOB IO BOMPOCAM JIESITEIbHOCTH
OpraHU3alliy U TOPSJIKY OKa3aHUsI UMHU yCIyT B cpepe KyIbTypHI;

3) onpoc nostydarenen yCIiyr.

Opranuzaius v mpoBeieHre coopa, 0000IIeHUs ¥ aHaIn3a HHGOPMAITIH O
KaueCTBE yCIIOBUW OKa3aHMs YCIYyT OpPTraHU3aIUsIMU KYJIBTYPhl OCYIIIECTBJICHA B
TpH dTara.

Ha mepBom »sTare BBINOJHEHBI MOATOTOBUTEIBHBIE MEPONPUATHS IS
npoBeneHus coopa, 0000IIeHUs U aHaIU3a UHPOPMALIMH, B TOM YHUCIIE:

— H3y4YeHa HOPMATHMBHO-IIpaBoBas 0a3a, periiaMeHTUPYIOIIas MPoLeaypy
cobopa, 0000meHnss U aHanu3a UHGOPMAIMKM O KAYeCTBE YCJIOBUM OKa3aHUs
yCJIyr;

— HA OCHOBE TEXHHYECKOTO 3a/laHusi pazpaboTaHa M COIJacoBaHa
OHJIAWH-BEPCHS aHKETHI JJIsI MPOBEACHUSI aHKETUPOBAHUS MTOJTydaTeIICH YCIIyT;

— pa3paboTaHbl MHCTPYKIIUHU MPOBE/ICHNS aHKETUPOBAHMUSI;

— OCYIIECTBJIEH IIOMCK aJpeCcOB CANTOB OpraHU3alUil KyJIbTYpHI, B
OTHOIIIEHUH KOTOPBIX HEOOXOAMMO coOpaTh U 000OMIMTHL MHGOPMALUIO O
Ka4yeCcTBE YCJIOBUN OKa3aHUs yCIYT.

Ha BTOopom sTamne npousBeeHb cOop, 00paboTka 1 aHaau3 nHpopMaIuu o
Ka4yeCcTBE YCJIOBUN OKa3aHUs yCIYT.



CO6op nHpOpMaIK OCYIIECTBICH MyTEM:

e cucrteMaTuzalMi W oTOopa HH(OpMALMK, pa3MEIIEHHON Ha
MH(OPMAIMOHHBIX CTEH/IaX B MMOMEIICHUH OPraHU3alluU KyJIbTYpHI;

e cucTteMaTuzalMi W oTOopa HH(OpMALMK, pa3MEIIEHHON Ha
opuIMANPHBIX  CcaliTaXx OpraHuW3aluid  KyJdbTYphl B  HH(POPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «IHTepHEeT»;

® MPOBEACHUS OMPOCA PECIOHICHTOB-TMOTyYaTeNeH YCIyTr OpraHu3alluii
KyJbTYphl, PAcCHOJIOKEHHBIX Ha TeppuTopun KanuHuHrpajackoi o0nacTw,
BKIIIOUeHHBIX B [lepeuenn, B Bo3pacte 14 u Gosee jer.

ITocne 3aBepmieHus stana cbObopa uHbOpPMAUU ObUTH CHOPMHUPOBAHBI
UTOTOBbIE MAcCCUBBI JaHHBIX, HA OCHOBE KOTOPBIX OCYIIECTBIIEHBI 00paboOTKa,
aHaIM3 W WHTEpHpETalus MOJYYEHHBIX pe3yJbTaTOB, COACpP)KAHUE KOTOPBIX
ONMKMCAaHbl B COOTBETCTBYIOIIMX pazfeiax HHPOPMAIMOHHO-aHATUTHYECKOTO
OTYeTa.

Ha  Ttperhem  »dTame  opraHu3anuen-omepaTopoM  MOATOTOBIICH
AHATMTHYECKHUI OTYET C BBIBOJAMH U TIPEIIIOKCHISIMHU.

HUtak, B HacTosmIeM OTYETe TMPEACTABICH AaHAIM3 OOIIMPHOM
nHpopMaliMoHHOW 0a3bl, OOecreunBaroliell OLICHUBAHUE KauecTBa YCIOBUU
OKa3aHus yCIYyT OpTaHU3alUAMH KyJIbTYPhl. A HIMEHHO:

1) mpoBeaeH mojcyer OauioB IO TapaMmeTpaM, XapaKTEPHU3YIOIIUM
OTKPBITOCTh U JIOCTYMHOCTh HWH(MOpPMAIMU 00 OpraHu3aiiu KyJIbTypHI;
KOM(OPTHOCTh YCIIOBUN MPEAOCTABICHUS YCIYT; JTOCTYMHOCTh YCIYT IS
WHBAJIUJIOB; JOOPOKENATEIbHOCTh, BEXJIMBOCTh PAOOTHUKOB OpraHU3alui
KyJbTYPBI; YIOBIETBOPEHHOCTh YCIOBUSMU OKa3aHUs yCIIYT;

2) paccuMTaHbl 3HAYECHHMsS TOKaszareled O00OOIIEHUS W aHajau3a
uHGOpPMAIIMU O KaYECTBE YCIOBUN OKA3aHUs yCIyT OPTaHU3AIUsIMH KYJIbTYPBI;

3) Mo 3HAYEHHUSAM TOKa3aTells OCYIIECTBICHO PEHTHHTOBaHUE YYTEHHOTO
Kpyra opraHu3anuiu.

2. UacTpymMeHTapuii ompoca mnoTpeduTesied YCJAYI OpPraHu3aluu,
OCYHICCTBJAOMINX [IeATeIbHOCTL B cdepe KyJAbTypbl, U BbIOOpPKa
UCCJIeI0BAHUSA

Nuctpymentapuii ompoca. Omnpoc moTpeduteneil yciayr opraHuzaruit
KynbTyphsl Kanmununrpaackoit obmnactu nposeneHn no ankere ([Ipunoxenue 2),
pa3pabotanHoit B cooTBeTcTBUU C [Ipukazom Muntpyaa Poccuu ot 31.05.2018
Ne 344n «OO6 yrBepxaenun EpumHoro mopsnka pacuera moka3arenen,
XapaKTEepU3YIOIINX 00IIKe KPUTEPUH OLICHKH KaueCTBa YCIOBHUM OKa3aHUs yCIyTr
opraHu3anusiMu B cepe KyIbTypbl, OXpaHbl 3/I0pPOBbs, OOpa30OBaHMS,
COLIMAJIBHOTO O0CIyKMBaHUSI U (QeAepalibHBIMU  YUPEXKICHUSIMU MEIUKO-
COLMAJIBHON »KcnepTusbl», llpunoxenne k npuxkazy MwunHTtpyna Poccun ot
31.05.2018 Ne  344n  "EguHpld  NOpPSAOOK — pacyera  MOKa3aTesew,
XapaKTEPU3YIOIINX 001IMe KPUTEPHUH OIICHKU KaueCTBA YCIOBUN OKA3aHUS YCIIYT
opraHuzanusiMu B cdepe KyJIbTypbl, OXpaHbl 3]I0pOBbs, OOpa30BaHUI,



COLIMAJILHOTO OOCHyXHBaHUS U (eaepa’abHbIMU YUPESKICHUSIMH MEIUKO-

COLMAJIBHOM SKCIIEPTHU3HI".
2.1 Boi0opka uccjieoBaHusi

BribopouHasi COBOKYMHOCTh TOJyd4aTeleld YCIyr B OpraHU3alusx
KyJaeTypbl KanmuHuHrpajackoit obiacti, oToOpaHHBIX IS cOopa, 0000IICHUS U
aHanM3a WHPOpPMAIMM O KAauyecCTBE YCJIOBUW OKa3aHUS YCIYyT OpraHHU3aIMsIMU

KYJbTYpHbI, cocTaBuiia 9 136 peCioHAEeHTOB.

OCHOBHBIMH MCTOAaMHU A MOJYUYCHHUA AOOCTOBCPHBIX JJaHHBIX OBILITO

HCIIOJIB30BaHO
HCIIOJIB30BaHHUECM

OHJIAH-aHKETUPOBAHUE

OpraHu3aIHsIX
TEXHOJIOTMYECKON  IaT(OopMBbI

KYJBTYPBHI,
OpraHU3aIMH-0NepaTopa

C

(cnenuanu3upoBaHHbIN caT http://H-0-Kk.pd) 1715 TPOBEAEHUS OHIANH-OIIPOCOB
¥ cOOpa TaHHBIX 0 KAYECTBE YCIOBHM OKa3aHUs yCIyT OpraHU3alUsIMU KyJIbTYpBHI.

K BrImonHeHuto paboT, MpUBICYEHBI COTPYAHUKH, UMEIOIINE OTBIT PA0OTHI
o cOopy, 0000IIEHUIO U aHAM3Yy UHGOPMAIIMKN O KaYeCTBE YCIOBHUI OKa3aHUs

YCIIYT OPTaHU3alUIMU KYJIbTYPHI.

Tabnuya 1.1 Konuuecmeo pecnonoenmos u3 uucia noayiameneu yciye,
NPUHABUWIUX Yuacmue 8 coope u 0000weHuy uHpopmayuu 8 yensax He3asUcUMou
OUYEHKU Kauecmasa yCcaosuil okazanus ycaye 6 2023 200y

MuHuMaJabLHOE

DaKkTHYECKOE Konu4yectBo
Ne HaumeHoBaHne opraHu3anuu KOJIN4eCTBO HeobxomuMoe noJyyJareJiei
PecrnoHeHTOB KOIHHECTBO yeayr
anker *
locyaapcTBeHHOE OIOKETHOE yUpEXKISHHE KyIbTYPhI
1 357 150 5782
«Kanuaunrpanackas obiactHas Hay4dHas OMOJIMOTEKay
MyHHUIMIIAIEHOE aBTOHOMHOE YUPEKACHUE KYJIBTYPbI
2 ropoackoro okpyra "I'opon Kanununrpan" "My3zeit 466 450 38748
"®puananackue Bopora'
3 MyHuMnanbHOe aBTOHOMHOE y':Ipe)KaeHHe ropoza . 469 450 21117
Kanununrpaga qsopen KyJabTypsl "MarHOCTpOUTENb
4 MYHI/II_II/IHaJ'ILHOGV6IOI[)KeTHOC YUpeKICHUE "My3"eI?IHO— 168 150 5082
KyJbTYPHBIHM LIEHTp noceska Biagumuposo
MyHununansHoe 01opkeTHOe yupexaeHue "LleHTp KynbTypsl
5 U J10CyTa 10 00CTYKMBaHUIO TOPOACKOTO U CEITLCKOT0 383 50 595
HaCeJIeH!s] MyHUITUIaIbHOTO 00pa3oBanus "I Bapuenckuit
TOPOJCKOM OKpyr"
MyHuIHNanbHOE OI0/PKETHOE YUPEkKACHUE KYIBTYPHI
"LlenTpanu3oBaHHas OMONHOTEYHAs! CHCTEMa HMEHU
6 |Anekcannapa Tpudonosrua TBapaOBCKOro" MyHHUIIUIIAIBHOTO 169 150 5631
obpazoBanus "[ BapaelcKkuii MyHUIIMIATBHBINA OKPYT
Kanmuaunarpanckoit obmactu”
MynunmnansHoe OropkeTHOe yupexaenue "LlenTp
7 | KymTYpEL, MY3€HHOTO U 6H6n1/10Te”quro 060J1y>KI/IBaH1:IsI" 512 500 71367
MYHHIIMTIATBHOTO 00pa3oBanus "KpacHo3HaMeHCKHN
MYyHUIMNANBHBINA okpyr Kanuaunrpanckoii odsnactu”
3 MyHununansHoe 0r0JKeTHOE yupeskaeHue "JlaaymknHCKIi 173 150 5110
TOPOJCKOM MEHTP KYJIBTYPHI, J0CyTa U cropra"
MyHuIMnanbHoe OI0PKETHOE YUPEKICHHUE KYJIbTYPHI
9 " " 110 100 2408
Hemanckas neHTpanu3zoBaHHas OMOIHOTEYHAs CHCTEMa
10 MyHununaisHoe 010DKETHOE YUpEkKACHUE KYJIbTYPbI 244 150 8410

"Heman"




MuHuMaJIbLHOE

DakTHYECKOe KonuyectBo
Heo0XxoguMoe v
Ne HaumeHoBaHne opranuzanuu KOJINYeCTBO MoJryyaresen
€CIIOHJEeHTOB KOAMHECTEO ycJIyr
P ankert *
11 MyHununansHoe ABTOHOMHOE YHPEKICHHE «HectepoBckuii 551 500 67363
paiOHHBIM HEHTP KYJIBTYPbI»
12 MyHunumnansHoe 010 PKETHOE YUPEkKACHUE KYIbTYPbI 507 500 61733
«HectepoBckoe 6ubimoreuHoe 00beIMHEHIE)
13 MynunumnanpHOe 010 KETHOE yqpenc/:[eHI/'I'e O3épckoe 157 150 6463
O6ubsmoreyHoe 00beIMHEHNE
14 MyHununansHoe 610I[>I§CTHO€ yupexaenue «KyapTypHo- 475 450 42088
JOCYTOBBIH HEeHTp» (T. O3epcK)
15 MyHunmnansHoe 0I0KETHOE yqpeunczerHe; ITonecckuii 140 100 3735
KYJIBTYPHO-JOCYT'OBBIH LIEHTP
MyHununansHoe 010 PKETHOE YUPEKACHUE KYJIbTYPbI
16 "MesnoceneHueckas HeHTpaaIl30BaHHas OMOInOTe Has 461 450 14298
cuctema" Iloecckoro MyHUITHITATEHOTO OKPyTa
17 MyHununansHoe 010KETHOE YHpesKIeHIe «[IpaBouHCKMH 107 100 2674
KpaeBeauecKui My3ei»
18 MyHununaisHoe 6}011>KeTvHoe yqpexq[eHHS IIpaBauHCKUi 519 500 52417
TOPOACKOI JOM KYJIbTYPBI
19, MyHununaisHoe O10DKETHOE YUPEKACHUE KYJIBTYPbI . 471 450 15623
[IpaBauHCKas IeHTpanu30BaHHasi OMOIMOTeYHas cUcTeMa
20 MynununansHoe O010/PKETHOE yupexaeHue «JloM KyiabpTypsl 110 100 4680
. [Tpumopee»
21 |, MyHununaisHoe O10DKETHOE YUPEKACHUE KYJIBTYPbI ) 261 150 6157
Caetioropckas IeHTpaJin30BaHHasi OMOJINOTEYHAS CUCTEMA
2 MyHuIunaibHoe 010PKETHOS y‘IpC)KI[?'HI/Ie CrnaBckas 118 100 2470
OubnnoTeyHas cuctema
23 MyHununanbHOE€ aBTOHOMHOE yqpevn(z[eline Hentp 477 450 46005
KynbTypbl CiaBckoro paoHa
24 MynununansHoe O10/PKETHOE yupexaeHue «JloM KyiabTypsl 459 450 13494
uMenu B.H. PoxxkoBay
75 MyHunumnansHoe 010KETHOE YHpesKIeHIe "HOl"paHI/I‘IHBII/I 171 150 11207
KYJbTYPHO-OCYTOBBIN IIEHTP
2% MYHI/IHI/I'I'IaJIBHOG ABTOHOMHOE yqpexc'{leHHe Iﬁyanypm 463 450 36220
Hentp xkynbTypsl u gocyra "llapyc
27 MyHI/IuHEIanLHove O0JKETHOE YUpEKACHUE I'('YJ'H:TprI 169 150 6512
Myz3eii nctopun ropoja CoBercka
MyHuIHaIbHOE OI0/PKETHOE YUPEKACHUE KYIBTYPHI
28 | «llenrpanu3oBaHHas oubimoreuHas cuctemMa CoOBETCKOTrO 474 450 13296
TOPOJICKOr0 OKpyTa
Bcero: 9136 - 571585

* CornacHo Pacnopsbxenuro MunkynbsTypsl Poccun ot 18.12.2020 Ne P-
1681 "O Meroauyecknx peKOMEHJALUSIX MO OpraHu3alMd U IPOBEICHUIO
HE3aBUCUMOI OLIEHKM KayecTBa YCIOBUW OKa3aHUS YCIyl OpraHu3alusiMd B

chepe KymbTyphl", 00BEM

BBIOOPOUYHOM

COBOKYITHOCTU  PECIOH/ICHTOB

(UMCIIEHHOCTh MOJIydaTesiell yCayr, MOJIeKAIIUMX ONpPOCY) MJIS BbISBICHUS
MHEHHUSI TpaXJaH O MAESATEIbHOCTH OPraHU3alMU KYJIbTYpbl PEKOMEHIYETCS
dbopMUPOBATH IS KAXKI0W OpraHU3alMi B 3aBUCUMOCTH OT OOIIIEH YNCIIEHHOCTH
MOJy4yaTeJaerd yCiayr B T€YEHHE KaJEHAAPHOTO roJd, MPEAIIECTBYIOLIETO TOXY

IMPOBCACHUS HE3aBUCHUMOM OILICHKU.




Jni mosmy4deHust 0O0beKTUBHOM KapTHHBI YAOBIECTBOPEHHOCTH MOJTydaTesei
yCIIyI' KAYECTBOM YCIIOBUI OKa3aHMs YCIyr BCE OPTaHMU3aLUU KyJIbTYPhl MOTYT
OBITh pa3JielieHbl Ha 5 KaTeropuil, B 3aBUCUMOCTH OT KOJIMYECTBA MOJIydaTesnen
yCIyr, YTO MO3BOJUT JUIsl KaXXJAOW OpraHu3aluy ONpPEeNIUTh HEOO0XOAUMOE
KOJIMYECTBO COOMPAEMBIX aHKET.

Tabnuya 1.2 Pacuém neob6x00umoco Koauvecmea amkem 0 npo8eoeHus:
He3a8UCUMOU OYeHKU Kauecmea YCI08ULl OKA3AHUS YCIye NO Op2anHu3ayuu 8

cghepe Ky1bmypoi

N || KousunyecTBo mojy4areyeu yciayr KosnyecTBo aHkeT

I meHee 1 000 yemoBek He meHee 50 u He Oomee 600 **
I || ot 1000 1o 5 000 yenoBex He meHee 100 u He 6omee 600
IIT || ot 5 000 no 12 000 yenmoBek He meHee 150 u ue 6onee 600
IV || ot 12 000 go 50 000 yenoBek He MeHee 450 u He Oonee 600
V || 6omee 50 000 gemoBek He meHee 500 u He 6oaee 600

*¥*  MakcuMalbHOE  KOJMYECTBO  PECIOHJEHTOB  OMpEICICHO B
COOTBETCTBHHU C npuka3zoM Muntpyna Poccun N 675H.

2.2 UHcTpyMeHTapuili aHaJu3a COOTBETCTBHS HHPoOpManmum o
NAeATeJbHOCTH OPraHU3AlMN KYJIbTYPbl, YCTAHOBJCHHbII HOPMAaTHBHBIMH
NPaBOBbLIMH aKTaMu o0beM uHopMauuu (KoJIM4eCTBO
MaTepHaJIOB/efUHULl HHpopManMH) 0 JAeATEJbHOCTH OPraHM3aLMU
KYJbTYPbI, KOTOpasi [A0JUKHA ObITH pa3MelieHa Ha O00IeJOCTYIHBIX
HH(POpPMALIMOHHBIX pecypcax

JIyist aHanm3a COOTBETCTBUSI MH(OpPMAIMU O NEATEIbHOCTH OpraHu3aIiiu
KyJbTYpBI, pa3MemEHHON Ha WHGOPMAIMOHHBIX CTEHJaX B TMOMEIICHUU
OpraHu3alliy KyJbTypbl U Ha OPUIMATBHOM CaiiTe OpraHu3aluu KyJlbTYphl, €€
COJIEP KaHMIO U TIOPANIKY ((hopme), YyCTaHOBJICHHBIM HOPMATHBHBIMH MPABOBBIMU
aKTaMHM OpraHu3anuii KyibTyphl KanmHuHrpagckoil 007acTH HMCHOJIB30BaH
VHCTPYMEHTAPUM, PEKOMEHI0BAaHHbI MHUHUCTEPCTBOM KYJIBTYpbl Poccuiickon
deneparuu (Tadnumna 2).
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Tabnuya 2. Yemanognennulii HOpMAMUBHBIMU NPABOBLIMU AKMAMU 00BEM
uHgopmayuu (Kouvecmso Mamepuanios/eounuy uHGopmayuu) o 0esmeibHoCmu

opeaHusayuu KyJlbmypbol, Komopa:s 0019CHA ObImb pasmeuyena HA
001 e00CmMYNHbIX UHPOPMAYUOHHBIX PECyPCax
Ha Ha 0(PMIIHAIBHOM
HHG(pOPMANMOHHBIX caiite
Ilepeuyenb ungopmanuu CTeHIaxX B OpPraHu3aluu B
NOMeleHUH cetn "HTEpHET»
OpraHu3aluu

1 2 3
I. O6mas nndopmanus 00 OpraHu3alUu KyJbTYpPbI
1. TlonHOoe © COKpallleHHOC HaWMMEHOBAaHHE OpraHu3aluu
KYJIBTYpPBI, TIOYTOBBIA ajpec, KOHTAKTHBIE TeleOHBI M aapeca + +
AJIEKTPOHHOH MOYTHI
2. MecTo HaXOXKICHUS OPraHU3ALUH KYJIbTYPHl U €€ (HUIHanoB n n
(mpn HATTMYHN)
3. Jlata co3maHus oOpraHM3alUM KYJBTYpbl, CBeleHHS 00
yupeauTene/yuapeJuTeNnsx, KOHTaKTHbIC TeNeOHBI, alpec caira, + +
ajzipeca dJIEKTPOHHOHN MOYTHI YUPEAUTENsl/ yIpeauTenei
4. VYupenurtenbHble AOKYMEHTHI (KONMSA ycTaBa OpraHH3alliH
KYJIBTYPBI, CBUIETEIBCTBO O TOCYIAAPCTBEHHOW pErHCTpaluy,
peLICHHUs yYpeAWTeNs O CO3JaHWU OPraHU3alud KyJIbTYpbl H X +
Ha3HAUYEHUM €€ PYKOBOIOUTENS, MOJOXKEHUS O Quinasax u
MIpeICTaBUTENLCTBAX (pY HATMYHH))
5. CTpyKTypa M OpraHbl YOpaBICHUS OpTraHU3alUU KYJIbTYPBI;
(¢amunuy, WMEHa, OTYECTBAa M JOJDKHOCTH PYKOBOIUTEIEH
OpraHu3allii KyJIbTYphl, €€ CTPYKTYpHBIX MNOApAa3[eieHUN H n n
¢umanoB (Ipu MX HaJIW4YMK), KOHTAKTHBIE TeledoHbI, aapeca
CaliTOB CTPYKTYPHBIX MOApa3AeicHUi (IpH HalU4uuM), aapeca
3JIEKTPOHHOMN HNOYTHI
6. Pexum, rpaduk paboThl OpraHU3alnu KyJIbTyphI + +
I1. Uudopmanus o 1eATeJbHOCTH OPraHU3AUMHU KYJbTYPbI
7. Bwuzsl npeocTaBIseMbIX YCIYT OpraHu3aluei KyIbTypPhl + +
8. IlepeuyeHp OKa3bIBa€MbIX IUIATHBIX YCIYT (MPH HAIWYMM)*;
ueHsl (tapudbl) Ha ycnayrd (MPpH HANWYMK IUTATHBIX YCIYT),
KOIMH JOKYMEHTOB O MOPSAKE MPEeIoCTaBICHHs YCIyT 3a IJIary, + * + *
HOPMAaTUBHBIX IIPABOBBIX AKTOB, YCTaHABIHMBAIOLIUX IICHBI
(tapudbl) Ha yciayru (Ipu HATMYWY IDIATHBIX yeIyr)™®
9. MarepuanpHO-TeXHUYECKOEe OOecIieueHre IMpeJOCTaBICHNUS X n
yciyr
10. Konmst mnmaHa (QUHAHCOBO-XO3SAWCTBEHHOW JESATELHOCTH
OpraHu3alMy KyJbTYpPbI, YTBEPKICHHOTO B YCTAHOBJICHHOM
3aKoHOJaTeNnbCcTBOM Poccuiickoit @eaepaniiu MOpAJKE, WIA X +
OromkeTHOU cMeThl (MHOopMans 006 00beMe TPEAOCTABIIEMbIX
ycnyr)
11. Uadopmarmss o0 TIIAaHHPYEMBIX MEpPONPHUSITUSIX (AHOHCHI, + +
auIIH, aKIUH ), HOBOCTH, COOBITHS
12. Konun nuIEH3W Ha OCYIIECTBIEHHE JIEATENBHOCTH,
o TIesKaIien JTUTICH3UPOBAHHUIO B COOTBETCBHH c 4o 4o
3aKOHOJIaTENbCTBOM Pocculickoit Denepannu (mpm

OCYIICCTBJICHNUN COOTBCTCTBYIONIUX BUJIOB )_ICHTCJ'IBHOCTI/I)*

I11. Undopmanust 0 He3aBUCHMOI OlleHKe KaYecTBa
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Ha Ha 0pHIHMAJIBLHOM
UHGOPMALMOHHBIX caire
Ilepeuenb nHpopManuu CTEeHIaX B OpPraHu3aluu B

NOMEIIECHUH ceTH ""UHTEpHET»
OPraHU3ALUM

13. Pe3ynbraTel HE3aBHCHMOW OIEHKM KadecTBa YCIOBHUI

OKa3aHWsl YCIyT, IUIaHBl MO YIYYIICHHIO KadecTBa pPadOTHI n "

OpraHu3alMu  KyJIbTypel (M0 YCTPaHEHHIO HEIOCTATKOB,

BBISIBJICHHBIX T10 HTOraM HE3aBUCHMOM OLICHKH KayecTBa)

Bcero 10 (8 %) 1311 %)

Ycii0BHBIC 0003HAYCHHSA:
+ — undopmanus (exuHUIA HHPOPMALIMN) YIUTHIBACTCS B pacyeTe HOPMATUBHOTO
KOJIMYECTBA MaTepHaJIOB/eANHUI HH(POPMAIIHH.
X — uH(opmanus (eauHUIA HHOPMALIK) He YIUTHIBACTCS B pacyeTe HOPMATHBHOTO
KOJIMYECTBA MAaTEPHUAIOB/€AMHULl MH(POPMAITUH.
* Jlpum OTCYTCTBMHM IUIaTHBIX YCIYT pa3MEIICHHE COOTBETCTBYIOIICH WHQOpMAIMU He
TpeOyercsi, W HOPMAaTUBHOE KOJWYECTBO MaTepuaioB/enuHun uHOopMauuu  Muopm

YMEHBIIAETCS.

3. 3HayeHue U aHAJIU3 HCCilelyeMbIX KpUuTepues coopa u 0000mennst HHGpopManuu o
KadyecTBe yCJ'IOBI/Iﬁ OKa3aHusl yCIyr opranu3aliusiMmi RyJbTYPbI, PACIIOJI0KCHHBIMHA HA
Teppuropuu KaaunuHrpaackoii od6aacTu

Pe3ysabTaThl HE3aBUCUMOM OIIEHKH KAYeCTBA YCJIOBUI OKa3aHUS
YCJIYT YUpPeKIeHUsIMA KYJbTYPbI

1) Honsa rpaxknan KanuHuHTpajckol 00JacTH, yIOBIECTBOPEHHBIX
KaueCTBOM NPEJOCTABJICHUSI yCIyr B cdepe KyabTypbl coctaBuia 94,3 % dto
COOTBETCTBYET IUIAHOBOMY Tokazatento 1. 1.3, Ileneid um mnokaszarenei
Pernonanbnoro npoekra «O0ecreueHne Ka4YeCTBEHHO HOBOTO YPOBHS Pa3BUTHUSA
uH(ppacTpyKTyphl KyJabTypbl («KynbTypHas cpenay»)» ;

2) Hons rpaxnan KanuHuHTpajackod 007acTH, YyAOBIETBOPEHHBIX
YCJIOBUSIMM JJTsI 3aHSITUS TBOPUECTBOM B c(hepe KyJIbTYpHhI, B T.U. IOCTYITHOCTHIO
ycayr mis mHBanuaoB, B 2023 rogy coctaBuna 77,01 %, 4To mpeBbIiIaeT
r1aHoBBIA Tokazarensb (63,34 %) n. 4. Leneit u nmokasateneld peruoHaAIBLHOTO

npoekTa «Co3/laHne yCIOBHM JJIsl pean3aliid TBOPUECKOTO MOTEHINaIa HalluK

(«TBOpuecKue JTHOIU» )».

YpoBeHb YI0BIETBOPEHHOCTH KuTee Kanuuuurpaackon odiactu

Ka4ueCTBOM IPEAOCTABISEMBIX YCIYT B chepe KYJIbTYPhI ONPEETSIICS 110 BCEM
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YUPEKJICHUAM KyJIbTypbl KaauHuHrpaacKkon 001acTH, BKIIFOUEHHBIM B TIepEUYEHb
olieHuBaeMbIX B 2022-M ropy.

I'pagux 1.  VYposenv yoosremeopennocmu scumeneii Kanununepaockoi
obacmu Kayecmeom npedocmasisiemvlx yciye 6 cgpepe Kynvmypul, %%

94,3 | 943
Zid 77,01
63,34
Y 10BIETBOPEHHOCTH - Y 10BIIETBOPEHHOCTH -
Hrorosas oneHka VY cnoBus JOCTYITHOCTH JUIst
HHBAJINJOB

OTlnag O dakt

HeobOxonumocTs aHanmu3a KputepueB cOopa, oOOOIIEHUS U aHalu3a
nH(OpPMAITMU O Ka4eCTBE yCIIOBUM OKa3aHUS yCIyT OPraHU3aANUSIMH KYJIbTYPhI
oOyciioBJIeHa 3ampocaMd  TPaKTUKH, HAMpPaBICHHBIMH Ha IIPOBEICHHE
CPaBHUTEJILHOTO aHAJM3a IUPOKOTO KPyra UCCIEyeMbIX 00bEKTOB.

CBoaHble pe3yNbTaThl HUCCIAEAOBAHUS MO KPUTEPUSM U TOKA3aTEIsAM
MIPUBEJICHBI B IPUIIOKEHUU 3.

Kpurepmnii 1. OTkpoITOCT ¥ JAOCTYNHOCTH HHpopManmuum 00
OPraHM3aluyu KyJbTYyPbI

Kputepnii npencraBieH Tpems MOKA3aTEISAMMU:

Hoxka3zareasn 1.1. CooTBeTcTBHE  MHPOpMAMUM O  JAESITEIbHOCTH
OpraHu3aliy KyJbTYpPhl, pa3MELIEHHON Ha OOLIEAOCTYNHBIX HH(OPMAIIMOHHBIX
pecypcax, ee coaepkaHuto u nopsaaky (popme), ycTaHOBICHHBIM HOPMATUBHBIMHU
npaBoBbIMH akTaMu (Tabnuua 2).

ITokazarens 1.1 npencrasieH 2 UHANKATOPAMH:

1.1.1. CootBercTBHE HH(pOpMAIUU O JACATEIBHOCTA OpraHU3allUH,
pa3MenIéHHON Ha MH(POPMAIMOHHBIX CTEHJaX B MOMELIEHUH OpraHU3aluH, e
COJIEPKaHUIO U OPAAKY ((hopMe), yCTaHOBIEHHBIM HOPMATUBHBIMU TPABOBBIMU
aKTaMH.

1.1.2. CootBercTBUE WHPOPMAIMA O JACSITEIBHOCTH OPTaHU3AIUH,
pa3MenIEHHOM Ha 0(UIIMAIBHOM CaliTe OpraHu3aliy, €€ COIEPKaHUI0 U OPSAIKY
(¢opme), ycTaHOBICHHBIM HOPMATUBHBIMU IIPABOBBIMH aKTaMH.
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3naueHnue mokazatens 1.1 ompedensercs kKak cpeaHee apupMETHIECKOe
3HaueHue uHaukaropos 1.1.1 u 1.1.2.

Ioka3zareasp 1.2. Hanuune ©Ha oduiuaasHOM caiTe OpraHu3aluu
KyJIbTYphl MHGOPMAIMK O JHUCTAHIMOHHBIX CMOco0ax OOpaTHOM CBSI3U H
B3aMMOJICUCTBHS C MOTYYaTEIIMHU YCIYT U UX GYHKIIMOHUPOBAHHKE.

IToxazarens 1.2 mpeacraBieH 1 HHAUKATOPOM:

1.2.1. Hamuuume wu ¢yHKIIMOHUpPOBAHHWE Ha OQUIMATIBHOM CalTe
OpraHu3alud  KyJdbTyphl HH(pOpPMAMd O  JUCTAHIIMOHHBIX  CIOCO0ax
B3aUMOJICHCTBUS C MTOTy4YaTensaMu yeiayr. MHAMKATOp npeacTaBieH 4 Mo3uIusIMu
OLICHUBAHUSI:

- abOHEHTCKOTO HOMepa TenedoHa;

- aapeca 3JIEKTPOHHOM MOYTHI;

- DJIEKTPOHHBIX CEPBHUCOB ((hopma IS MoJa4uM SICKTPOHHOTO OOpaIeHus
(>xannoObl, IPEITIOKEHUS ), TOTYYSHHUSI KOHCYJIBTAIIMK 0 OKa3bIBAEMBIM YCIyraM
Y UHBIX) WIK pazjiena opuimaibHoro caita «HacTo 3agaBaeMble BOMPOCHD;

- TEXHUYECKOM BO3MOKHOCTH BBIPAKEHUS MOJTYy4YaTeNIeM YCIyT MHEHHUS O
KauecTBE YCJIOBHM OKa3aHUs yCIIyT OpraHu3aluedl KyJbTyphl (HaJIU4he aHKEThI
JUTSL OTIpOCca Tpak/iaH WU TUIIEPCCHUIKU Ha HEe).

3HaueHue nokaszarens 1.2 paBHO 3HaueHUIO nHAUKaropa 1.2.1.

Hoxka3areasn 1.3. Jlonss  nonyuarene  yciayr,  YIOBJIETBOPEHHBIX
OTKPBITOCTHIO, TOJHOTOM W JOCTYMHOCTHIO HH(OpMAIMK O JAEATEIbHOCTU
OpraHu3allid KYJbTYphl, pa3MElIEHHOW Ha HWH(MOPMAIIMOHHBIX CTEHIaX B
MOMEIIEHUN OpraHU3allid KyJIbTypbl, Ha O(QUIMAIBLHOM CalTe OpraHu3aluu
KyJIbTYpbl B ceTH «AHTepHeT (B % OT 00111er0 Yrcia OMPOIICHHBIX MOTydaTesiei
yCIIyT).

Ilokazarens 1.3 mpeacraBieH 2 HMHIMKATOpaMH, 3HAYEHUS KOTOPBIX
BBIYUCJIISIFOTCS B PE3YJIbTATE OMPOCca NMOJydaTele yCIyr:

1.3.1. YaoBAETBOPEHHOCTh KAyeCTBOM, IOJHOTOM U JOCTYIMHOCTBIO
uHbOpMAIIUU O JEATEeILHOCTH OpTraHM3alluu, pa3MEIIEHHONW Ha CTEHJaX B
MOMEIIEHUH O OpPraHU3alINH.

1.3.2. YO0BAETBOPEHHOCTh KAade€CTBOM, IIOJHOTOM M JOCTYIMHOCTBIO
uHbOpMAIUU O NEATETLHOCTH OpraHu3alliy, pa3MemEHHON Ha Oo(UIaIbHOM
caire B cetu «HTEpHETY.

3HavyeHue mokaszaresns 1.3 omnpenensercs Kak cpeaHee apudpmMeTuyecKkoe
3HaueHue uHaukaropos 1.3.1 u 1.3.2.

3nauenue kpurepusi 1 «OTKpPBITOCTh U JOCTYNMHOCTh MH(pOpMAIMK 00
OpraHu3allid KyJbTYpPb» PACCUUTHIBACTCS C YYETOM 3HAUYUMOCTH KaXKJIOTrO
MoKa3aTeis, XapaKTepU3yroIIero JaHHbIM KPUTEPH, IO ClIeyIolIe popmyre:

K!'=(0,3xTII;;+0,3x1II;,+04x1II3)

[To mepBomy kputeputo «OTKPBITOCTh U JAOCTYNHOCTh MH(POpPMAIMH 00
OpraHu3alMd KyJIbTypbl», HauOonbliue pesynbratel 99,9 6anna Habpamu
['ocynapcTBeHHOE OOKETHOE YyupekaeHue KynabTypsl «Kamununrpaackas
oOnacTHas Hay4yHass OMOMMOTEKa», MyHUIMNAIbHOE OIOKETHOE YUpEKIeHHUE
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"IIpaBAMHCKHII TOPOACKOW JOM KyJBTYpHI", MYHUIUNAIbHOE OIOIKETHOE
yUpexKICHUE
«HecrepoBckoe OuOIMOTEUHOE OOBENMHEHUEY», MyHMIMIIAIbHOE OIOIKETHOE

yupexJeHne ~ MyHUIMNaIbHOE  OOJKETHOE

yupexaenue "IIpaBauHCKuil TOpOJICKON JOM KYJIbTYphI'.

KyJbTYPBI

CpenHee 3HaueHUE 10 JAHHOMY KpUTEpHIO cocTaBisieT 96,21 banna.
Tabauya 3.1 Kpumepuii « Omxpuimocms u 00CmMynHoCms uHgopmayuu 00

opzaHusayuu KyJjibmypovl)»

HanMeHoBaHue y4peskaeHUs Hokasarean Hroro mo PeiiTunr
yHpett 1.1. | 1.2. | 1.3. | kpur. 1
Cpennnii 0aJ11 95,78193,95|99,11| 96,53 -
1. l'ocymapcTBeHHOE OFOKETHOE YUPEKACHUE KyITbTYPHI 99.9 | 99.8 | 99.9 | 99,90 1
«Kanmuaunarpaackas obmactHas HayqHass OMOIHOTEKa
12. MyHunmmnansHoe O10/DKETHOE YUPEkKACHUE KYJIbTYPhI 98.9 | 99.6 | 99.9 99,9 5
«HectepoBckoe 6nbnuoreyHoe 00beTMHEHUE
18. MyHunumagsHOe 6}OI[)K?THOC yqpencz[eH"He [IpaBnuHCKHH 08.8 | 100 | 99.9 99,9 3
TOPOACKOM OM KYJIBTYPBI
17. MyHunmmnansHoe O10DKETHOE yupesxkienne «[IpaBauHCKMit 99.3 | 100 | 99,9 99,8
KpaeBeIuecKuil My3en» 4
21. MyHuInmmansHoe OFKETHOE YUPEKACHUE KyITbTYPHI
" v | 98,91 100 | 99,9 99,8
Caetioropckast HeHTpaJIM30BaHHAsg OMOJIMOTEUHAs CUCTEMa
24. MyHunmmnanbHoe OI0DKeTHOE yupekaeHue «JJoM KymbTyphl 99.3 | 100 | 99,9 99,8 5
nMmenu B.H. PoxkoBay
4. MyHHananLHove OrOKETHOE YUpeKICHNE M}:SGHHO— 99.9 [ 9771999 | 99,70 6
KYJIBTYPHBIH HEHTp nocenka Biaagumuposo
26. MyHHu"HHaJILHoe ABTOHOMHOE yqpff?KaeHne':' KYJbTYpPbI 99.5 | 99.4 | 99.9 99,7 7
IleHTp KyJIbTYpHl U focyra "[lapyc
10. MyHuuunansHoe 6}0"5[>I<eTH0§: YUPEKICHUE KYIbTYpPbI 99.2 | 99.6 | 99.9 99,6 ]
Heman
11. MyHMuMHam)Hoi: aBTOHOMHOE YHpEXICHHE «HectepoBckuit 99.2 | 100 | 99,6 99,6 9
paOHHBIN HEHTP KYJIBTYPBI»
28. MyHUIIITanbHOE OFO/DKETHOE YUPEKICHUE KYTbTYPHI
«llenTpanu3oBanHas 6ubmrorevHas cuctema CoOBETCKOTO 99,2 | 98,9 | 99,9 99,6 10
TOPOJICKOTO OKPYTa»
8. MyHI/IuI/IHaancle OF0/DKETHOE YUpekKIeHUE .Ha)lyHI'IfI/IHCKI/II/I 08,5 | 95 99 98,35 1
TOPOACKOI LEHTP KyJIbTYpPBI, JOCYTa U CIIOpTa
2. MyHHMLIMTIaTbHOE aBTOHOMHOE YUPEXKIEHHE KYJIbTYPHI
ropojckoro okpyra "I'opon Kanuaunrpan" "Myseit 98,9 | 954|993 | 97,92 12
"®puananackue Bopora'
. 19. MyHunmnagpHOe OFOKETHOE YUpEeKISHUE KYJ'ILTypBI" 97 97 | 99.4 97,9 13
[TpaBauHCKAs IIEHTpAIM30BaHHAs OUOIMOTEYHAs CHCTEMA
5. MynununansHoe O0romkeTHoe yupexaenue "Lientp
KYJIBTYPBI M JOCYT'a IO OOCITYKMBaHHUIO TOPOICKOTO U 045 | 100 | 99 97,80 14
CEJILCKOTO HACEJIECHUS! MyHULIUIIAJILHOTO 00pa30BaHus
"I'Bapaeiickuii ropoackoit okpyr"
16. MyHunmmnaisHoe OI0/DKETHOE YUPEkKACHUE KYIbTYPhI
"MesxmocelieHYecKast IEHTPaI30BaHHAs OMOIMOTeUHAS 98 | 93,6 | 99,6 97,1 15
cuctema" Ilonecckoro MyHUIIMIIAJIBHOTO OKpYyTa
20. MyHununagbHOoe OI0KETHOE YUpexIeHne «J{oM KyIbTypbl 98.8 | 90,9 | 100 96,8 16
1. ITpumopre»
14. MynununagsHoe 6}0%)KGTHOC yapexaenue «KympTypHO- 894 | 96.8 | 98.8 95,1 17
JOCYTOBBIN TIeHTPY (T. O3epcK)
27. MYHI/IH"I/IHaJII)EIOC Oro/KETHOE yqpencz[eﬂnﬁ KYJbTYPBI 91 35 97 94,7 18
Mys3eit uctopun ropoja Coercka
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IMoxa3zaTenn HToro nmo

1.1. | 1.2. | 1.3. | xpurt. 1

HanmeHoBaHue y4pe:RIeHHS PeiiTuHr

3. MyHuImnaibHOe aBTOHOMHOE YUPEKISHHUE TOpoa

b " 96,3 | 88 | 98,2 | 94,20 19
Kanununarpana nsopen KyJIpTypsl "MaltmHOCTpOUTENb

13. MyHununansHoe OrKeTHOE yupexaeHue "O3épckoe

" 89,51 95 | 97,6 94 20
OnoOInoTeYHOE 00 BEUHEHNE

6. MyHHITUITATIBHOE OFOIKETHOE YUPESIKICHHUE KYIBTYPBI
"llenTpanu3oBanHas OMOIMOTEYHAS CUCTEMa UMCHH
Anexkcanzapa TpudonoBuua TBapaoBcKkoro" MyHuIunansHoro | 94 88 98 93,30 21
oOpa3zoBanus "I BapiefcKnii MyHUIUITAIBHBINA OKPYT
Kanununrpanackoit oonactu”

9. MyHuumnansHoe OI0KETHOE yUpeKIeHHE KyIbTYPhI

" " 96 82 99 92,3 22
Hemanckas nieHTpann3oBaHHas OMOIMOTEYHAs CHCTEMA
22. MyHUIIagIsHOe OF0HKETHOE yqpencf[eHHe CnagBckas 03 | 833998 92 23
OuOIMOTEYHAs CUCTEMA
25. MyHnununansHoe 01opkeTHOe yupekaenue "llorpannynsiii 23 | 100 | 9% 92 24

KYJTbTYPHO-IOCYTOBBIH HIEHTP"

15. MynunumnagsHOe O0r0mkeTHOe yupexaeHue "[lonecckuit
KYJbTYPHO-OCYTOBBIH LEHTP"
7. MyHununaipHoe Oro/pkeTHoe yupexxaenue "Lientp

91 | 84,6 | 98 | 91,2

o 25
KYJBTYPbI, My3€iHOTO U OMOIMOTeYHOTO 00CTYy )KHBaHUA" 9 22 99 91
MYHHIIMTIATBHOTO 00pa3oBaHus "KpacHo3HaMeHCKUH
MYHUIMIANBGHBINA OKpyT KanuauHrpaackoi odmactu"
23. MyHununagsHOe aBTOHOMHOE yupexaeHue "Llen
yHmIt yapeserme "Rt | g4 | 99 | 97 | 99 26

KyJbTyphl CaBckoro paiiona"

Kpurepnii 2. KomdpopTHOCTH YCI0BHIT PEIOCTABJICHHUS YCIYT

Kpurepuii npecTaBiieH CIeAYOMUMY T0KA3aTEIIMU:

IHoka3zareasp 2.1. OOecrieyeHne B OpraHU3ALMKU KYJIbTYpbl KOM(OPTHBIX
YCIIOBUH JUISl IPEAOCTABIEHUS YCIYT.

[Toxazarens 2.1 nmpeacrasneH | uHAUKATOPOM:

2.1.1. Hamuuyue KOMQOPTHBIX YCIOBUW ISl MNPEIOCTABICHUS YCIYT.
WNHpukaTop npencrasieH 6 MO3ULIUAMHA OLICHUBAHUS:

—koM(popTHas 30Ha OTAbIXa WM  OXUJaHUsA, OOOpyJOBaHHas
COOTBETCTBYIOIIIEH MeOEIbI0;

— HaJIMYWE Y NOHATHOCTh HABUTALIMKM BHYTPU OpraHU3aLlNN;

— JIOCTYITHOCTb IIUTHEBOU BOJIBI;

— HAJIMYWE U JOCTYITHOCTh CAHUTAPHO-TUTMEHNYECKUX TTOMEIICHHI;

— CAHUTAPHOE COCTOSIHME ITIOMEILEHUI OpraHu3aluy;

— IOCTYITHOCTh 3allUCH Ha IMOJIydeHHe Yyciyru (mo TeiaedoHy, C
UCIIOJIb30BaHueEM ceTu «VIHTepHeT» Ha OpHUIIaTbEHOM caiiTe OpraHu3al|y U Ip. ).

3HaueHue noka3arens 2.1 paBHO 3HaYeHUIO nHAUKaTopa 2.1.1.

IMoka3zartensp 2.2. BpeMs oxuaanus NpeaoCTaBICHUS YCIYTH.

B cdepe kynabTyphl mokazatenb «Bpems oXumaHus TpenoCcTaBICHUS
yCIyrn» He YycTraHoBJieH. [Ipu pacuere HMTOrOBOro 3HAYEHUS KPUTEPUS
«KompopTHOCTH yCHOBHUI MPEAOCTaBICHUS YCIyr» Uil OpraHu3anuii B cepe
KyJbTYpbl HCIIOJB3YETCSl pacueTHas BEIMYMHA MoOKaszaTens 2.2, KOTopas
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ONpenensieTcsl Kak cpeAaHee apuMmeTnyeckoe KOJIMYECTBO OalljioB MO
YCTaHOBJICHHBIM MOKa3aresisiM (2.1 u 2.3):

[hy= (1 +1l23)/2

Ioka3zarensp 2.3. [lons  mojiyyaTened  yCciyr,  YJIOBJIETBOPEHHBIX
KOM(pOPTHOCTBIO MPENOCTABJICHUSI YCIyI OpraHu3anueil KynbTypbl (B % OT
OOIIIEeT0 YUCIIa OMPOIIEHHBIX OMyYaTeNen yCIayr).

Ilokazarens 2.3 mpeacrtaBieH | WHIMKATOPOM, 3HAYEHUE KOTOPOIO
BBIYMCIISICTCS B PE3YJIBTATE ONPOCA MOJYydaATEIEN YCIIYT:

2.3.1. YnoBneTBOpEHHOCTH KOM(POPTHOCTHIO MPEAOCTABICHUS YCIIYT.

3HaueHue Mmokas3aTesns 2.3 paBHO 3HaYEHUIO UHMKaTopa 2.3.1.

3nauenne kpurtepusi 2 «KomdopTHOCTs ycCnOBUN TpeaOCTaBICHUS
yCIIyI» pacCUMTBIBAETCA € YYETOM 3HAYMMOCTH KaXJIOro IOKa3ares,
XapaKTEepU3YIOILIEro JaHHbIA KPUTEPUH, 10 clieayromel popMmyie:

K2=(0,3xI1,; + 0,4 x [T, + 0,3 x I1,3)

B cdepe kynbTypbl Ui TeaTpajJbHO-3PEIMIIHBIX M KOHIEPTHBIX
OpraHu3alyi, OCYLICCTBIIIONIUX  CO3JaHHUE, MWCIOJIHEHHE, II0Ka3 U
WHTEPIIPETALNI0 TNPOU3BENCHUM JINTEPATypbl W HCKYCCTBA, KPUTEPHH
«KoM(pOpTHOCTH YCJOBUH IPEIOCTABJICHHUA YCJAyr» He ycTaHOBJeH. [Ipu
pacd4€re HTOrOBOrO IIOKA3aTesid OLEHKH II0 OpraHu3alud JaHHOTO BHAA
KpUTEPHl 2 pacCCUUTHIBAECTCA KaK CpeHee apu(PMETHUECKOE KOJIMYECTBO OAIIOB
1o uzMepsieMbiM kputepusm (1 u 3):

K2=(K'+K%) /2

[To BTopomy kputepuro «KomMpOpTHOCTh YCIOBUN TpPENOCTaBICHUS
yciyr», HauOonbmui pesynbratr 99,9 6anna HaOpaau 4YeThIpe OpraHU3aIUu:
MYHHUITUTIATBHOE OIO/KETHOE yupexaeHue KynbTypbl "llenTpanu3zoBanHas
oubnuoTteunass cucreMa uMeHu Ausekcanapa TpudonoBuua TBapmoBckoro"
MyHUITUTIATBHOTO  oOpaszoBanusi "['Bapielckuii  MYHHMIIMTAIBHBIA  OKpPYT
Kanuuunrpaackoit o6mactu", MyHHIMOAIbHOE OIOUKETHOE YUpEXKACHHUE
KynbTypel «HecrepoBckoe OnOMMOTEUHOE OOBEAMHEHUE», MYHHULHUIAIBHOE
OIO/DKETHOE  YupekJeHue KyJabTypbl "CBeTioropckasi ILEHTPaJIU30BaHHAS
OonbnuoTeuHas cucteMa' U MyHHUIIMIAIbHOE ABTOHOMHOE YUPEKIECHUE KYJIbTYPbI
"Ilentp KynbTypshl U nocyra "llapyc".

CpenHee 3HaYeHUE M0 JAHHOMY KpUTEpHIO cocTaBisieT 98,58 banna.

Tabnuya 3.2 Kpumepuii «Kompopmuocmo yciosuii npedocmasienus
ycuyey

IToxa3areau|UToro mo

2.1. | 2.3. | xkpur. 2

HaumeHnoBanme yupeskaeHust PeriTuHr

Cpeanuii 0a11 99,6 |97,56| 98,58 -
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HaumeHnoBanme yupesxaeHust ofeas e MEIOROMLC PeiiTuHr
2.1. | 2.3. | xpur. 2
6. MyHHUIIMTIIAIBHOE OIOPKETHOE YUPEKICHNE KYIBTYPHI
"LlenTpanu3oBaHHas OMOIMOTEYHAs CUCTEMa HMEHHU AJeKcaHapa 100 | 998 99.9
Tpudonosuya TBapAOBCKOro" MyHUIIUIAIBHOTO 00pa30BaHHUs ’ ’
"['Bapaeiicknii MyHUIATNIATBHBIN OKpyT KannHuHTrpaackoi obmactu"
12. MyHunumnaisHoe OI0DKETHOE YUPEKACHUE KYJIbTYPbI 100 | 998 99.9 1
«HecrepoBckoe OMOIMOTEUHOE 00BETUHEHUE) ’ >
21. MyHununanbHOe OF0KETHOE YUPEKICHUE KYIbTYPhI 100 | 99.8 99.9
"CpeTiIoropckasl eHTpaIn3oBaHHas OMOIHOoTeYHas cucTtemMa' ’ ’
26. MyHUIMIaaIsHOE aBTOHOMHOE YUpexaeHue KyabTypsl "Llentp 100 | 998 99.9
KynbTyphbl 1 gocyra "[lapyc" ’ ’
2. MyHHLIMTIAIBHOE aBTOHOMHOE YUPEXKIEHHE KyIbTYpbhl TOPOJICKOTO 100 1 997 | 99385
okpyra "l'opon Kammannrpaxn" "Myseit "®puananackue BopoTa" ’ ’
1. l'ocymapcTBeHHOE OFOKETHOE YUPEKACHUE KYITbTYPHI 100 | 99.6 99 8
«Kannaunrpanackast obnactHasi Hay4dHas OuOIMOTEKay ’ ’
11. MyHununaisHOe aBTOHOMHOE yupesxieHue «HectepoBckuii 100 | 99.6 99 8 2
pallOHHBIA HEHTP KYJIBTYPbD) ’ ’
28. MyHUIIIansHOe OFO/HKETHOE YUPEKIACHUE KYITbTYPHI
«llenTpanu3oBannas 6ubaroreuHas cucrema Coserckoro ropojckoro | 100 | 99,6 99,8
OKpyTra»
10. MynunmmnagpHOe 00 KETHOE yupexaeHne KyiabTypsl "Heman" | 100 | 99,4 99,7 3
19. MyHunmmnansHoe O10/PKETHOE YUPEkKACHUE KYIbTYPhI 100 | 992 99.6 4
"[lpaBauHCKas IGHTpaNIM30BaHHasi OMbIMoTeYHas cucrema” ’ ’
24. MyHUIHnagpHOe O KETHOE YUpexKIeHHe «/{oM KyIbTyphl
nmenu B.H. PoxkoBay 100 98,8 99,4 >
18. MynununansHoe 6roKxeTHoe yupexaenue "[IpaBauHckuit
TOPOJICKOM IOM KyJIbTyphI" 1001 98,4 99,2 6
16. MynunmmnaipHOe O KETHOE YIPEXKISHUE KYIbTYPhI
"MesxmoceneH4YecKast [IEHTpaIn30BaHHAs OMONMHOTeUHas crucTemMa' 100 | 98,2 99,1 7
[Toslecckoro MyHHIMNAIBHOTO OKpyTa
5. MynununansHoe OroKeTHoe yupexkaeHue "LleHTp KynbTypsl u
JIocyTa 1o 00CTyKUBaHHIO TOPOJICKOTO M CEIBCKOTO HACENIEHUS 100 | 98 99
MYHULIMIIANBHOro o0pazoBanus "[ BapaeHCcKuil ropoacKoi okpyr" 8
22. MynunumnanbHoe O0ropKeTHoe yupexaenue "CraBckas 100 | 98 99
OoubimoreyHas cuctema”
27. MyHunmnagbHOe O KETHOE YUpeXKIeHHe KyIbTyphl "My3ei 100 | 98 99 ]
uctopuu ropoga Cosercka"
20. MyHunumnaabHOe OF0KETHOE YUpexkaeHue «JloM KyIbTypsl 11. 100 | 97 985 9
IIpumopse» ’
23. MyHunnaibHOe aBTOHOMHOE yupeskieHue "LIeHTp KynbTypbl 100 | 96.8 98.4 ]
Crnasckoro paiioHa" ’ ’
17. MynunmmnansHoe O0topkeTHOe yupexaeHue «[IpaBnuHckuii
KpaeBeTUeCKUH My3er» 100 1 96,6 98,3 ?
3. MyHuunaapHOe aBTOHOMHOE yupexxaeHue ropoja Kannnunrpaga 100 | 96 08
JIBOPET] KyJIbTypHl "ManmmHOoCTpOUTEIND"
7. MynununansHoe OropkeTHoe yupexaeane "LleHTp KynbTypsl,
MY3eHHOTr0 ¥ OMOIMOTEYHOro 00CTyKUBAaHHUA" MyHUITUITAJIHHOTO 100 | 96 08
oOpazoBanus "KpacHo3HaMEHCKHI MYHUIIMITAIBHBIA OKPYT 10
Kamuaunarpaackoit obmactu"
8. MyHnuunansHoe 0rokeTHoe yupexaenne "JlaxymknHcKui 100 | 96 98
TOpPOJICKOM LIEHTP KyJIBTYpPHI, OCyTra U cropra”
13. MynunumnansHoe 010/pkeTHoe yupexkaenue "O3Eépckoe 08 08 08

OuobnmoreyHoe o0beauHeHne"

18




HaumeHnoBanme yupesxaeHust ofeas e MEIOROMLC PeiiTuHr
yHupest 2.1. | 2.3. | xpur.2
4. MyHuuunansHoe OI0/DKETHOE YUpexkICHUE M?'lseHHo-Kyanyprm 100 | 95.8 97.9 1
LEHTp noceska Branumuposo
9. MynununansHoe OI0KETHOE yupexkaeHne KyabTyphl "HemaHckast
" 100 | 94 97 12
IIEHTPAIM30BaHHAs OMOIHOTEYHAS CHCTEMA
15. MynunumnaasHOe OF0KETHOE quencz[eHﬁIe [Nonecckuit 100 | 93 96.5 13
KYJIETYPHO-JOCYTOBBIA LIEHTP
25. MyHunumnanbHoe O010DKeTHOE yqpev:xc,ueﬂnﬁ [Norpannynerii 100 | 92 96 14
KYJIBTYPHO-JOCYTOBBIM IEHTP
14. MyHunumagsHOe 6fozxv>1<eTHoe yapexaenne «KympTypHO- 90.8 | 94.8 92.8 15
J0CyroBbIi IeHTp» (T. O3epck)

Kpurepuii 3. locTynHOCTB YCJIYT 1J151 HHBAJIU/I0B

Kputepnii npencraBieH TpeMs MOKa3aTEISAMU:

Ioka3zaTesp 3.1. O0opya0BaHUE MOMENICHUI OpraHU3allKi KyJIbTYpPhl U
Mpujeraroei K Heil TEPPUTOPUU C YUETOM JIOCTYITHOCTH JJIsl MHBAJIUJIOB.

[Tokazarens 3.1 mpeacrasneH | ”HIUKATOPOM:

3.1.1. Hanuume B MOMEIIECHHUSX OPTraHU3alld M Ha MPWIETAIOIIEN K HEW
TEPPUTOPUH YCIOBUN JJII MHBAIMAOB. MHIMKATOp MpencTaBiieH S5 MO3ULUSMHU
OIICHUBAHUSI:

— HaJIu4yue O0OpPYJOBAHHBIX BXOJHBIX TPYIIN TMaHIycaMu (TOXbEMHBIMHU
wiaThopMamm);

— HaJU4YUE€ BBIJCICHHBIX CTOSHOK JJIi ABTOTPAHCIIOPTHBIX CPEICTB
WHBAJINJIOB;

— HaJIMYKe aJlaliTUPOBAHHBIX JTU(TOB, MOPYUHEH, PACIIUPEHHBIX JIBEPHBIX
MIPOEMOB;

— HaJIM4YUe CMEHHBIX KPECEI-KOJIACOK;

— HAIM4YKE CIENHAIbHO OO0OPYIOBAHHBIX CAHUTAPHO-TUTHEHUYECKUX
MMOMEIIIEHUI B OpraHU3al1H.

3HaueHue nokazarens 3.1 paBHO 3HaUeHUIO nHAUKaTopa 3.1.1.

Ioka3zareasn 3.2. OOecrieyueHue B Oprauu3anuu cepbl KyJabTypbl yCIOBUN
JIOCTYITHOCTH, MO3BOJISIOIINX UHBAIUIAM MOJy4YaTh YCIYTH HapaBHE C APYTUMU.

[Toxazarenp 3.2 mpeacrasieH | ”HAUKATOPOM:

3.2.1. Hanmuune B opraHu3aluM YCIOBUW JOCTYITHOCTH, MO3BOJISIOIIUX
WHBAJIMIAM TOJIYy4YaTh YCIyTH HapaBHE ¢ ApyruMu. MHaukaTop mpencrasieH 6
MO3UIUSIMUA OLICHUBAHUSL:

— nyOnupoBaHuEe JUIsi WHBAJIMAOB IO CIyXy W 3pPEHHUI0 3BYKOBOH U
3pUTEIHLHON UHPOPMAITUH;

— TyONMpoOBaHWE HAJINUCEH, 3HAKOB W MHOW TEKCTOBOW M rpadudecKoi
uH(OpMaIMU 3HAKAMH, BBITIOJIHEHHBIMU Pelbe(HO-TOUCUHBIM  MIPUPTOM
bpaiis;

— BO3MOXHOCTh MPEOCTABICHUS HHBATUIAM 10 CIyXY (CIyXy U 3pEHUI0)
YCIIYT cypaorepeBourka (TudaocypaonepeBoIInKa);

— HaJM4ue aJbTePHATUBHON Bepcur O(PUIIMAIBHOTO caiiTa OpraHu3aluy B
cetu «HTEepHET» JJ1s1 THBAJIUJIOB T10 3PEHHUIO;

19



— MOMOIIlb, OKa3biBaeMas paOOTHUKAMU OpTraHU3aliH, MPOLIEAIINMHU
Heo0xoauMoe o0ydueHne (MHCTPYKTUPOBAHKE) TIO CONIPOBOXKACHUIO NHBAJIMIOB B
MOMEIICHUSIX OpPraHu3alii U Ha MPUJIETaI0IIeH TePPUTOPHUY;

— HaJIM4Me BO3MOXKHOCTH TMPEAOCTABIICHUS YCIYTM B JAUCTAHIIMOHHOM
pexUMe WIH Ha JIOMY.

3HaueHue nokaszarens 3.2 paBHO 3HAYEHUIO HHAuKartopa 3.2.1.

Ioka3zarensp 3.3. lons  moJsyyatened  yciyr,  YJIOBJIETBOPEHHBIX
JOCTYMHOCTBIO YCIYT JiS MHBaIUAOB (B % OT oOlIero yuciaa ONpPOIIEHHBIX
NoJIy4aTesield yCIIyr — MHBAJIUIOB).

Ilokazarens 3.3 mpeacrtaBieH | WHIMKATOPOM, 3HAYEHUE KOTOPOIO
BBIYHCIIAETCS B pE3YyJIbTaTEe ONPOCa MOJydaTeae yCayr:

3.3.1. Y1oBIEeTBOPEHHOCTH JOCTYITHOCTBIO YCIIYT I HHBAJIUIOB.

3HaueHue nmokaszaresns 3.3 paBHO 3HaYEHUIO UHaMKaropa 3.3.1.

3nauenue kpurepuss 3 «JlocTymHOCTH yciIyr Juisi  MHBAJIHIOB»
paccuuThIBaeTCI €  Y4YETOM  3HAYMMOCTM  Ka)XXJIOrO  IOKa3arels,
XapaKTEepPU3YIOILIEro JaHHbIA KPUTEPUH, 110 clieayromiel popMmyie:

K*=(0,3xIl5; +0,4 x T3, + 0,3 x I133)

IIo TperpeMy KpuUTEpUIO «JIOCTYNIHOCTH YCIOyr I WHBAIUIOBY,
HanOOJbIINHI pe3ynbTat bonee 90 6annos Habpaau MyHUIUIIATBHOE OIOIKETHOE
yupexJieHrue KyJabTyphl "CBeTJOropckas LEHTpalM30BaHHAs OuOIMOTEUHAs
cucrema',  MYHHIMIAIBHOE ABTOHOMHOE YYpPEXKIECHUE KyJIbTypbl 'LleHTp
KyJbpTypsl 1 focyra "I[lapyc".

CpenHee 3HaYeHUE M0 JAHHOMY KpUTEpHIO cocTaBisier 77,01 banna.

[IonHBIM pPEUTHHT IO TPETHEMY KPUTEPHUIO «JOCTYIMHOCTH yCIyr s
WHBAJIMJIOBY IO pe3yjbTaTaM cbopa, 00O0OIIeHUsT M aHanu3a WH(OpMaIuu o
KAaueCTBE YCIOBUM OKAa3aHUs YCIyr OPraHU3alUsMH KyJIbTYpPhl HA TEPPUTOPHUU
Kanuuunrpanackoit o6iactu, mpeacTaBieH B Tadmuie 3.3.

Tabnuya 3.3 Kpumepuii «/[ocmynnocmo ycaye OJisi UHBATUOO08»

HanvenoBaHe skl Iloxka3zaTresn  |AToro mo Peii
HMEHOBANHE yHpenvlenis 3.1. | 3.2. | 3.3. | kpur.3 | corur
Cpennuii 6aua 62,2 | 73,8 | 96,1 77,01 -
. 21. MyHuUIMmansHoe OF/DKETHOE YUPEKICHUE KYITbTYPHI 1 os 100 | 100 94,3 1
Caetioropckast HeHTpaJIu30BaHHAasg OMOJIMOTEUHAs CUCTEMa
26. MYHI/IH"I/IHaJ'IBHOG ABTOHOMHOE yqp??KaeHHe':' KYJIbTYpBI 90 | 905 | 98 92,6 )
IleHTp KyJIbTYpHI U focyra "[lapyc
12. MyHunmmnaibHOe OI0KETHOE YIPEKISHHE KYIbTYPhI 913 | 79.5 | 100 89,2 3
«HectepoBckoe 6ubnuoreuHoe 00beTMHEHUE
1. 'ocymapcTBeHHOE OFOKETHOE YUPEKICHUE KYIBTYPHI 65 | 100 | 92 87,1 4
«Kanunaunrpaackas obnactHas HaydHass OMOITHOTEKay
11. MyHI/ILII/IHaJ'IBHOE) 4BTOHOMHOC YHIPEXIEHHE «HecrepoBckuit 70 |91.25| 97 86.6 5
palOHHBIN HEHTP KYJIbTYPBI»
10. MyHunmnaipHOe 6}0'{1131::;:;5: YUpEeXIEHNE KYIbTYpPbI 70 91 97 86,5 6
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HanmeHnoBaHue y4pe:RIeHHs ot A/ v MEOROPIS PeiiTuHr
yHapexa 3.1. ] 32. | 33. | xpur.3
2. MyHuLIMIIaIbHOE aBTOHOMHOE YUPEXKJIEHUE KYJIbTYPHI
ropojickoro okpyra "I'opox Kanuaunrpan" "Myseit 80 80 | 100 86,2 7
"®puianackue Bopora'
16. MyHunumnaipsHoe OI0DKETHOE YUPEKACHUE KYJIbTYPbI
"MesxmoceneH4ecKast IeHTPaI30BaHHAs ONOIHOTe HAs 53 | 100 | 96 84,7 8
cuctema" Ilonecckoro MyHUIIMIIAILHOTO OKpYTa
28. MyHununanbHOe OF0KETHOE YUPEKICHUE KYIbTYPhI
«llenrpann3oBannas ondmmoTeunas cucreMa CoBETCKOTO 78 | 77,3 | 96 83,12 9
TOPOJICKOTO OKPYTa»
8. MyHHanaan(ie O10/DKETHOE YUpekKACHUE Ha[[ym'I'CI/IHCKI/II/I 736 | 735 | 97 80,6 10
TOPOACKOI LIEHTP KyJNbTYpPbl, JOCYTa U CIIOpTa
5. MynununansHoe OromkeTHoe yupexaenne "Lentp
KYJIBTYPBI H JOCYTa IO OOCTYKHMBaHUIO TOPOJCKOTO H 62 | 79.7| 93 78,4 1
CEJILCKOTO HACEJICHUS! MyHUIIUIIAJILHOTO 00pa3oBaHusl
"['Bapaeiickuii ropocKoit okpyT"
6. MyHHIMnIaabHOE OIOKETHOE YUPEXKICHHUE KYIbTYPHI
"llenTpanuzoBanHas OMOIHOTEUHASI CHCTEMA UMCHU
Anexcannpa Tpudonoruua TBapaoBckoro” MyHunmnaipaoro | 72 | 72,4 | 90,8 77,8 12
oOpa3zoBanus "I BapefcKnii MyHUIIMITAIHHBINA OKPYT
Kanuuunrpanckoit obmactu"
. 19. MyHunmmnansHoe O10/PKETHOE YUpekKACHUE KyJII)TypI)I" 5032| 76,5 | 97 74,8 13
[IpaBanHCKas eHTpanM30BaHHAs ONOIMOTEYHAs cUCTEMA
22. MyHUIMmansHoe O HKETHOE yqpencfleHHe CnaBckas 52 | 785 | 92 74,6 14
OuOIIMoTEeYHAs CHCTEMa
27. MyHI/IH”I/IHaJIBIV{OC Or0KeTHOE yqpemﬂeﬂnf KYJIbTYpbI 71 53 | 100 74,5 15
Myseilt uctopuu ropona Copercka
3. MyHununanbHOE€ aBTOHOMHOE '}'fqpen(z[eHHe ropoz[a" 63 71 | 895 | 74,15 16
KanuuauHrpaga qopen KyapTypbl "MalimHOCTPOUTENb
13. MyHUIMIIATBEHOE OFOIKETHOS yqpex(ae'}'me O3épckoe 3035 85 | 100 73.1 17
OoubnroreyHoe 00beIMHEHNE
7. MyHuunansHoe OromKkeTHoe yupexaenue "Lentp
KYJIbTYpbl, My3€HHOTO U 6H6J1H0Te”quro O6CHy)KI/IBaHI:I$I 61 |61.25| 100 72.8 18
MYHUIHMIIATEHOTO 00pazoBanus "KpacHo3HaAMEHCKHA
MYHHIIMTIANBHEIN OKpyT KannHuHrpaackoi odmactu"
25. MyHununagbHOe O KETHOE y‘lp?)l(,[[eHI/I?' [Horpannunsii 60 60 | 100 7 19
KYJIETYPHO-JIOCYTOBBIH IIEHTP
20. MyHununagbHoe O10KETHOE yUpexIeHHe «J{oM KyIbTypbl 50 7 9] 7.1 20
. [Tpumopbe»
"9. MyHununansHoe 010JDKETHOE YUpeKACHUE KYJ'ILTypBI" 33 7525/ 100 70 1
Hemanckas nieHTpann3zoBaHHas OMOIHOTEYHAs CUCTEMA
18. MynunumnanpHoe 6}0[I)KSTHOC yqpexcaeH'f/Ie IIpaBauHCKHi 77 45 96 69,9 2
TOPOACKOHN IOM KYJIBTYPBI
15. MynunumnanpHOe OI0KETHOE quen(neH'I:Ie TTonecckuit 26 | 845 88 68 23
KYJIETYPHO-JIOCYTOBBIH IIEHTP
17. MynunumnanbHoe Ol KeTHOE YHpek/eHne «IIpaBauHCKUI 65.35| 44.5 | 100 67.4 24
KpaeBeIUeCKU My3en»
24. MyHununanbHoe O010JDKeTHOE yupeskaeHue «JJoM KynbTypsl 50 60 94 67.2 25
nMmenu B.H. PoxkoBay
14. MyaunumnanpHOe 61—0§)KGTHOC yupexzaenue «KynbTypHo- 75 39 9635 67 26
JOCYTOBBIN TIeHTPY (T. O3epcK)
4. MyHHana.nLHove Or0JDKETHOE YUpEKACHUE M}'I'BCI/IHO- 394 | 67 93 66,5 27
KyJIbTYpPHBIN HEHTp nocenka Biagnmuposo
23. MyHunumnansHoe aBTOHOMHOE yupexaenue "Lentp 53 | 525 | 97 66 28

KynbTypbl CitaBckoro parosna”
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Kpurepnii 4. /I00po:keaTe/IbHOCTD, BEKJIUBOCTH PA0OTHUKOB
OpraHu3auuu

Kputepnii npencraBieH Tpems MOKA3aTEISAMU:

Iloka3zarensp 4.1. fons  moJsiyyatene  yciyr,  YJIOBJIETBOPEHHBIX
T00pOKENaTEIHLHOCThIO, BEKIMBOCThIO PAOOTHUKOB OPraHU3allii COLUAILHOM
cdepbl, 00ecreynBaIOIIUX MEPBUYHBIN KOHTAKT U HH(OOPMHUPOBAHUE TIOJTydaTeNs
YCIIYTH TIPU HETIOCPEICTBEHHOM OOpaIeHNH B OPTaHU3AIMIO COITUATBLHON Cheph
(B % oT 001I1eTO YKCIia OMPONICHHBIX MOTydaTeIei yCayr).

[Tokazarens 4.1 npeacrtaBieH | HHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pE3YyJIbTaTe ONpOCa NOJydaTeen yCIyr:

4.1.1. YnoBneTBOpEHHOCTh  JTOOPOKEIATEITHHOCTHIO, BEXJIMBOCTHIO
paOOTHUKOB  OpraHM3aliM, OOCECIEYMBAIONIUX TMEPBUYHBIM KOHTAKT W
MH(OOPMUPOBAHKE TMOTy4YaTesl YCIyTU MPU HEMOCPEICTBEHHOM OOpalleHuH B
OpraHU3alHIo.

3HaueHue nokaszarens 4.1 paBHo 3HaueHut0 nHAMKaropa 4.1.1.

Hoka3areasn 4.2. Jlonss  nonydarene  yciuyr,  YIAOBJIETBOPEHHBIX
T00pOKeNaTeIHHOCTHIO, BEIKIIMBOCTBIO PabOTHUKOB OpraHu3aluy,
00eCIeYnBaOIINX HEMOCPEJACTBEHHOE OKa3aHWE YCIYrd Mpu OOpalieHuu B
opranu3anuio (B % oT 00I1Iero Yyucia OMpoIIEHHBIX MOTyYaTeNIe YCIIyT).

[Tokazarens 4.2 mnpexncrtaBieH | WHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYHCIIAETCS B pE3YyJIbTaTe ONpOCca MOoJydaTesen yCIyr:

4.2.1. YnoBneTBOPEHHOCTh J10OPOKENATEIBHOCTBIO,  BEXKIHUBOCTHIO
pabOTHUKOB OpraHU3alMK, OOECIEUMBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUe
YCIIyTH P 0OpalieHuu B OpraHU3aLIHUIo.

3HaueHue nokazarens 4.2 paBHO 3HaYEHUIO nHAUKaTopa 4.2.1.

Ioka3areasn 4.3. Jlonss  monyuarene  ycinyr,  YIOBJIETBOPEHHBIX
T00pOXKENaTEILHOCThIO, BEXKIMBOCTHIO PAOOTHUKOB OPraHU3aIluU COLUATbHON
cdepsl TPU UCTOIB30BAHUM JTUCTAHITMOHHBIX (OopM B3auMojaeucTBus (B % OT
OOIIero Yrciia OMPOIIEHHBIX MOJIydaTesiel yCIIyr).

ITokazarens 4.3 npeacrtaBieH | HHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYUCJIISIETCS B pE3YJIbTATE ONPOCA MOTyYaTeNIeH YCIyT:

4.3.1. YnoBneTBOpEHHOCTh  JOOPOKENATEIHHOCTHIO,  BEXJIMBOCTHIO
paOOTHUKOB OpraHu3allMd TpPU  HMCIOJIB30BAHUM JAUCTAaHIMOHHBIX  (opM
B3auMoJeUcTBUS (MO0 TenedoHy, MO BJIEKTPOHHOW TMOYTe, C MOMOLIBIO
AIIEKTPOHHBIX CEPBUCOB, OIAYH AJIEKTPOHHOTO OOpAIICHHMS ).

3HaueHue nokazaresns 4.3 paBHO 3HaYEHUIO MHANKaropa 4.3.1.

3navenue kpurepus 4 «JloOpoxxenaTeabHOCTh, BEXIUBOCTh PAOOTHUKOB
OpraHU3allii» PACCUUTBHIBAETCA C Y4ETOM 3HAYMMOCTH KaXKJIOro IOKa3aTess,
XapaKTEPHU3YIOIIETO JaHHBINM KPUTEPHUH, O cieayromen Gopmyre:

K4 = (0,4 X H4.1 + 0,4 X H4'2 + 0,2 X H4,3)
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B cdepe xympTypel Ui TeaTpadbHO-3PENUIIHBIX ¥ KOHIIEPTHBIX
OpraHu3aliidi,  OCYIUECTBISIOIIUX  CO3JaHUE, WCIOJHEHUEe, ToKa3 U
WHTEPHPETALUIO TPOU3BEJCHUN JIUTEpaTyphl W HUCKYCCTBa, KPHUTepHUi
«J1o0poxkenaTeIbHOCTD, BEKJIMBOCTh pPadOTHUKOB Opra”Hu3anuu
KYJbTYPbD» He ycTaHOBJIeH. [Ipu pacu€re UTOroBOro mokasareis OLEHKU 10
OpraHu3allid JaHHOTO BHUJA KpUTEepUl 4 paccuMThIBaeTCs Kak CpelHee
apru(pMETHIECKOE KOJIMUECTBO OAIJIOB IO U3MEpsieMbIM kputepusam (1 u 3):

K*=(K'+K) /2

[To derBepromMy kputepuro «JloOpokenaTenbHOCTh, BEXKIUBOCTH
paOOTHUKOB OpraHU3allMu KyJIbTYpbl», HauOonbluil pesynbrat [00 bannos
HaOpanu 22 opraHu3aiii.

Cpennee 3HaueHuE N0 JAHHOMY KPUTEPUIO cocTaBisieT 99,75 banna.

[TonHbIE pEUTHMHT TO YETBEPTOMY KpuTepHuio «JloOpokenaTenbHOCTD,
BE&XKJIMBOCTh PAOOTHUKOB OpraHU3allMU KyJbTYphD» IO pe3yibTaram cbopa,
00001IeHUsT W aHalM3a WH(OpMAIMU O KauyecTBE YCIOBUW OKa3zaHUSA YCIyT
OpraHu3alusIMu  KyJIbTypbl Ha TeppuTopun KamuHuHrpajacko obnactu
npejcTaBiieH B Tadsmiie 3.4.

Tabnuya 3.4 Kpumepuii  «/[oOpooicenamenbHocms,  8eHCAUBOCHIb
PAOOMHUKOE OP2AHUZAYUU KYTbIYPbLY

IMoxa3zaTrenn HToro nmo

HaumeHnoBanme yupesxaeHust 41. | 42. | 43. | xpur. 4 PeiiTuHr
Cpennmuii 6au1 99,75(99,75|99,75| 99,75 -
1. TocynapcTBeHHOE OFOJKETHOE YUPEKICHUE KYIBTYPBI
«Kanununrpaackas obinactHast Hay4yHasi OnOJIMOTeKa» 100 | 100 | 100 100

2. MyHHMIMTIATEHOE aBTOHOMHOE YUPEXKICHHUE KYIbTYPHI
ropojckoro okpyra "['opoa Kamuauarpag" "Myseit

"®puananackue Bopora' 100 | 100 | 100 100
3. MyHuIMnIaapHOE aBTOHOMHOE YUPEXICHUE ropoaa
Kanuaunarpaga nsopen KyJapTypsl "MamuHoCTpouTens" 100 | 100 | 100 100
4. MynununanbHoe Ol keTHOE yupexaeHue "My3eitHo-
KyJIbTYpPHBIH LIEHTp noceska Biagumuposo” 100 | 100 | 100 100

5. MyHnununansHoe OromkeTHoe yupexaenue "Lentp
KYJIBTYPBI M JOCYT'a IO OOCITY>KMBaHHUIO TOPOICKOTO U
CEJIbCKOT0 HaceJIeHUs] MyHHUIIMIIaIbHOTO 00pa30BaHus
"I'Bapaeiickuii ropoackoit okpyr" 100 | 100 | 100 100
6. MyHHIIMTTaTIbHOE OIO/IKETHOE YUPEXKACHHUE KYIbTYPHI
"llenTpanu3oBanHas OHOIMOTEYHAs CHCTEMa UMEHH

Anexcanapa Tpudonosuda TBapaoBCcKOro" MyHHIIMITATHEHOTO
oOpazoBanus "[ BapaelcKrii MyHUIUNIAIBHBIA OKPYT 1
Kanununrpaackoi obsactu” 100 | 100 | 100 100

7. MynununansHoe 0romkeTHoe yupexaenne "Lientp
KYJIBTYPBI, My3eHHOTO ¥ OMOIMOTEYHOTO O0CTy KUBaHUS"

MYHHUIMIIAIBHOTO 00pa3zoBanHus "KpacHo3HaMEHCKHHA

MyHUIMIATBbHBINA OKpyr Kanununrpaackoi obmactu” 100 | 100 | 100 100
8. MyHunumnansHoe O010/KeTHOE yupexaeHue "JlaaymknacKkui
TOPOJICKOM IEHTP KYJIBTYPHI, 10Cyra u cnopra" 100 | 100 | 100 100
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HanmeHoBaHue y4pe:RIeHHS tlolcas Ac v MEORObG PeiiTuHr
4.1. | 4.2. | 43. | xput. 4
10. MyHununaibHoe OI0/DKETHOE YUPEkKACHUE KYJIbTYPbI
"Heman" 100 | 100 | 100 100
11. MyHununanbHoe aBTOHOMHOE yupexkaenue «HectepoBckuit
pallOHHBINA HEHTP KyIBTYPBD» 100 | 100 | 100 100
12. MyHunumnaisHoe O10DKETHOE YUPEKACHUE KYJIbTYPbI
«HectepoBckoe 6nOnnoTedHoe 00beTUHEHUE 100 | 100 | 100 100
16. MyHunmmnansHoe O10/DKETHOE YUPEkKACHUE KYJIbTYPhI
"MexIocelieHuecKas eHTpaIM30BaHHas ONOIHOTeIHAs
cucrema" Ilosecckoro MyHMIMIAIbHOTO OKPYTa 100 | 100 | 100 100
17. MynununansHoe O0rokeTHOe yupexkaenue «lIpaBIuHCKuiz
KpaeBeAueCcKui My3en» 100 | 100 | 100 100
18. MynunumnansHoe 6r0KeTHOe yupexaerue "[IpaBauHckuit
TOPOJICKOM TOM KyJIbTYpPHI" 100 | 100 | 100 100
19. MyHunmmnansHoe 010/DKETHOE YUPEkKACHUE KYJIbTYPhI
"IlpaBauHCKas IeHTpan3oBaHHas Oubanoreynas cucrema” | 100 | 100 | 100 100
20. MyHumnagpHOe OF0KETHOE YUpexKIeHHe «J{oM KyIbTyphl
. [Tpumopre» 100 | 100 | 100 100
21. MyHununanbHOe OFOKETHOE YUPEKICHUE KYIBTYPhI
"CpeTtnoropckas ieHTpann3oBanHas Oudnmoreynas cuctema” | 100 | 100 | 100 100
22. MyHunmmansHoe O KeTHOe yupexaeHue "CrnaBckas
6ubanoreyHas cucrema" 100 | 100 | 100 100
24. MyHunmmnanbHoe O KeTHOE yupekaeHue «JJoM KymbTyphl
nMenu B.H. PoxxkoBa» 100 | 100 | 100 100
26. MyHUIIMNIAIBHOE ABTOHOMHOE YUPEXICHUE KYIbTYPhI
"Hentp xynbTypsl u gocyra "l[lapyc" 100 | 100 | 100 100
27. MyHununanbHOe OFOJKETHOE YUPEKICHUE KYIbTYPhI
"My3eii ucropuu ropona Copercka" 100 | 100 | 100 100
28. MyHUIUITaTbHOE OFOKETHOE YUPEKICHUE KYITbTYPHI
«UentpanuzoBanHas 6nbnmmoreunas cucrema CoBeTCKOTO 1
TOPOJICKOTO OKPYTa» 100 | 100 | 100 100
13. MynununansHoe 010/pkeTHOe yupeskaenue "O3épckoe
ouonnoreyHoe o0beauHeHue" 99 99 99 99
14. MynunumansHoe 610 pKeTHOe yapexaeHue «KyapTypHo-
JIOCYTOBBIN 1TEHTP» (T. O3epcK) 99 99 99 99
15. MynunmmnaisHOe Or0mKeTHOe yupexaeHue "[lonecckuii
. 2
KYJBTYPHO-JIOCYTOBBIA LIEHTD" 99 99 99 99
23. MyHununagsHOe aBTOHOMHOE yupexaenue "Lentp
KynbTypbl CiaBckoro paiiona” 99 99 99 99
25. MyHnunumnagbHoe O KeTHOe yupexaeHue "l lorpaHudHbIi
KYJBTYPHO-JIOCYTOBBIA LIEHTD" 99 99 99 99
9. MyHununaibHoe OI0/PKETHOE YUPEKICHHUE KYJIbTYpHhI 3
"Hemanckas 1ieHTpanin3oBaHHast Oubiuoreynas cuctema” 98 98 98 98
Kpurepuii S. Y10BJ1eTBOPEHHOCTD YCJIOBHUAMH OKA3aHUSA YCJIYT
Kpurepuii npeacraBiieH TpeMs IOKA3aTEISIMU:
Ioka3zareasn S.1. [fons  nmomywartenel  yciayr, KOTOpPbIE  T'OTOBBI

PEKOMEHIOBATh OPTaHU3AIUIO KYJIbTYPHI POJICTBEHHUKAM M 3HAKOMBIM (B % OT

OOIIEero YUCIIa ONPOIIEHHBIX TOTyYaTenel yCiayr).

IToxazarens 5.1 mpexncraBieH | MHAMKATOPOM, 3HAYE€HUE KOTOPOTO

BBIYHCIIIETCS B pe3yJIbTaTe Onpoca Nnojydyarenen yciyr:
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5.1.1. T'oroBHOCTP moOJIy4aTesled YCIyr PEKOMEHAOBATh OPraHU3aLHUIO
POACTBEHHUKAM U 3HAKOMBIM.

3HaueHue nokaszarens 5.1 paBHO 3HaYeHUIO nHAMKaropa 5.1.1.

Iloka3zarensp 5.2. [lons  moJsiyyaTened  yciyr,  YJIOBJIETBOPEHHBIX
OpraHU3allMOHHBIMU YCIIOBUSMH MPEAOCTaBIEeHUs YCayT (B % OT 00I1ero yucia
OTIPOIICHHBIX MOJy4YaTeIeil yciayr).

ITokazarenp 5.2 mpeacrtaBieH | HMHIMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIISICTCS B PE3YJIBTATE ONPOCA MOJTYYaATEIIEH YCIIYT:

5.2.1. YoBIeTBOPEHHOCTH IONyYaTeJIEHd YCIyr OpraHU3alMOHHBIMU
YCIIOBUSIMU IPEIOCTABICHUS YCIyT, HAIPUMED:

— HaJUYUEM U MOHATHOCTHIO HABUTAIIUU BHYTPHU OpraHU3alluu;

— yno6cTBOM rpaduka paboThl opraHu3anuu (MoApa3aeIeHus, OTACTbHBIX
CIELUAIIMUCTOB U MpOYEe).

3HavueHue NoKa3aTess 5.2 paBHO 3HAYEHUIO UHAUKaropa 5.2.1.

Hoxka3areasn 5.3. Jlons nosydareneil yciyr, yIOBIETBOPEHHBIX B IIEJIOM
YCIIOBUSIMU OKa3aHHs yCIyT B OpraHU3alMH KyJbTyphl (B % OT oOlIero yucia
ONPOILIECHHBIX MOJIy4aTeIEeH yCIIyT).

[Tokazarens 5.3 mpeacrtaBieH | HWHIUKATOPOM, 3HAYEHUE KOTOPOTO
BBIYUCIISIETCS B PE3YJIBTATE ONPOCA MOTYyYaTEIIeH YCIYT:

5.3.1. Y10BIETBOPEHHOCTh IOIYyYaTENEW YCIyr B LEJIOM YCIOBUSMH
OKa3aHUs yCIYyT B OpraHU3aluu.

3HaueHHe noka3arens 5.3 paBHO 3HAYEHUIO MHAUKaTopa 5.3.1.

3HayeHue Kputepuss S «YIOBIECTBOPEHHOCTH YCIOBHUSIMHU OKa3aHMS
yCIIyI» pacCUUTBHIBAETCA C YYETOM 3HAUYMMOCTM KaXJIOro MoKa3areds,
XapaKTepU3yIoIEro TaHHbIM KPUTEPUHL, MO clieaytolei popmyre:

KS = (0,3 X H5.1 + 0,2 X Hs,z + 0,5 X H5,3)

B cdepe kynbTypbl Uil TeaTpajbHO-3PEIMIIHBIX M KOHIIEPTHBIX
OpraHM3alyi, OCYLIECTBIIONIMX  CO3JaHHE, MWCIOJHEHHE, II0Ka3 U
VHTEPIPETALNIO IPOU3BEACHUN JIUTEPATYPbl M  HMCKYCCTBA, KPHUTEPUi
«Y10BJIETBOPEHHOCTb YCJIOBUAMH OKAa3aHHUA YCJIYD» He ycTaHoBJIeH. [Ipu
pacyére WTOroBOr0 IIOKa3aTeas OLEHKU [0 OpraHu3aluy JaHHOIO BHUJAA
KpUTEPHIl 5 pacCUMTHIBAETCA KaK CpeAHee apu(PMeTHIecKoe KOJIMYECTBO OaIOB
1o uzMepsieMbiM kputepusim (1 u 3):

K=K'+K%/2

[To nsTomMy Kputepuio «YIOBICTBOPEHHOCTh YCJIOBUSIMH OKa3aHUS
yCIyr», Haubosbimii pe3ynbtat /00 6annos nadpanu 21 opranuzanus.

Cpennee 3Ha4eHUE TIO0 JAHHOMY KPUTEPHUIO cOCTaBisieT 99,65 6annos.

[TosHBINA PEUTHHT IO NATOMY KPUTEPHIO «Y JOBIETBOPEHHOCTH YCIOBUAMU
OKa3aHUs yCcIyr» Mo pe3yibTaTaMm cOopa, 0000IeHs 1 aHanu3a HHPOpMaIuu O
KauecTBE YCIOBUN OKa3aHUs YCIyr OpPTaHHU3aIUAMH KYJIbTYPhl HA TEPPUTOPHUH
Kanuuunrpanackoii o6actu npeacTasieH B Tabmuie 3.5.
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Tabauya 3.5. Kpumepuii «YooenemeopeHHOCMb YCI08UAMU OKA3AHUSL

yeayay
HaunmeHoBaHue y4pe:RIeHHs Hoxasarenn | Hroro mo PeiiTuHr
5.1. | 5.2. | 5.3. | KpUT. S
Cpennuii 6aJ1 99,64 | 99,64 (99,65| 99,65 -
1. l'ocymapcTBeHHOE OIOIKETHOE YUPEKACHNE KYIbTYPHI
«Kanuaunrpaackas obiactHast Hay4yHas OnOIHOTEKa» 100 | 100 | 100 100
2. MyHununajibHOe aBTOHOMHOE YUPEKIAEHHUE KYJIbTYpBI
ropojickoro okpyra "I'opox Kammauarpan" "Myseit
"®puiasackue Bopora' 100 | 100 | 100 100
3. MyHuIunaibHOe aBTOHOMHOE YUpEKIEHHUE TOpoaa
Kanmuauarpana neopen KynbTypsl "MammmHOCTPOUTEh" 100 | 100 | 100 100
5. MynununansHoe OromKkeTHoe yupexaenne "Lientp
KYJIBTYPBI H JOCYTa IO OOCTYKHBaHUIO TOPOJCKOTO H
CEJILCKOTO HACEICHUS! MyHUIIUIIAILHOTO 00pa3oBaHusl
"['Bapaeiickuii ropocKoit okpyT" 100 | 100 | 100 100
6. MyHuIunanabHoe OIOKETHOE YUPE)KICHHUE KYIbTYPhI
"[lentpanu3oBanHas OMOIHOTEUHASI CUCTEMA UMEHU
Anekcanzpa Tpudonosrya TBapA0BCKOr0" MyHUIIUITATBHOTO
oOpa3zoBanus "I 'BapeHCKrii MyHUIUITAIHHBINA OKPYT
Kanununrpaackoit odbnactu" 100 | 100 | 100 100 |
7. MyHununaneHoe OropkeTHoe yupexaenue "Llentp
KYJBTYPbI, My3€iHOTO U OMOIMOTeYHOTO 00CTYy )KHBaHUA"
MYHHIIMTIATEHOTO 00pa3zoBaHus "KpacHo3HaMeHCKUH
MYHUIMIANBGHBINA OKpyT KanuauHrpaackoii odmactu” 100 | 100 | 100 100
8. MyHununanpHoe OrokeTHOE yupexaenue "JlaaymknHCKui
COPOACKOM LIEHTP KYJBTYPHI, 1OCyTa U cnopra" 100 | 100 | 100 100
10. MynunmnaibHOe O KETHOE YIPEXKISHIE KYIbTYPhI
"Heman" 100 | 100 | 100 100
11. MyHnununaasHOE aBTOHOMHOE yupexaeHue «HecrepoBckuit
pallOHHBIA LEHTP KYJIbTYpPbI» 100 | 100 | 100 100
12. MyHunmnaipHOe O KETHOE YIPEXKISHHE KYIbTYPhI
«HectepoBckoe 0nOMMoTeYHOE 00HETMHEHUEY 100 | 100 | 100 100
16. MyHunmmnaisHoe OI0/DKETHOE YUPEkKACHUE KYIbTYPhI
"MesknocesieHuecKas LIeHTpajln30BaHHast OMOInoTeyHas
cucreMa" [lonecckoro MyHHIIMIIAIBHOTO OKpYra 100 | 100 | 100 100
18. MynununansHoe Oro/pKkeTHOe yupexaeHue "IIpaBauHckuit
TOPOJICKOM JJIOM KYJIbTYpHI" 100 | 100 | 100 100
19. MyHunmnaibHOe OI0KETHOE YIPEXKISHHE KYIbTYPhI
"[IpaBauHCKas IEHTpAIM30BaHHAas OMOIMoTeyHast cuctema” 100 | 100 | 100 100
20. MyHununagbHoe OI0KETHOE yUpexIeHHe «J{oM KyIbTypbl
1. [Ipumopne» 100 | 100 | 100 100
21. MyHuUIMmansHoe OF/DKETHOE YUPEXKICHUE KYTbTYPHI
"Caetnoropckasi ieHTpann3oBaHHas 6nbnuoreynas cuctema” | 100 | 100 | 100 100
22. MyHuIunaasHoe O pKeTHOe yupexaeHue "CrnaBckas
O6ubanoreyHas cucrema" 100 | 100 | 100 100 1
23. MyHuunansHoe aBTOHOMHOE yupexaeHue "Lentp
KynbTypbl CiiaBckoro paiiona” 100 | 100 | 100 100
24. MyHununagbHoe OI0KETHOE yUpexIeHne «J{oM KyIbTypbl
nMenu B.H. PoxxkoBa» 100 | 100 | 100 100
26. MyHununaibHOE aBTOHOMHOE YUPEKICHUE KYIbTYPhI
"entp xynbpTypsl u gocyra "llapyc" 100 | 100 | 100 100
27. MyHUIIMINIaNbHOE OFOJKETHOE YUPEKICHUE KYIBTYPBI
"Mys3eit ucropuu ropoja Cosercka” 100 | 100 | 100 100
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HanmeHoBaHue y4pe:RIeHHS Hokasarean Hroro o PeiiTuHr
5.1. | 5.2. | 53. | kput. 5
28. MyHUITUNATbHOE OI0OPKETHOE YUPEIKIEHNE KYIbTYPBI
«UentpanuzoBanHas 6nbnmmoreunas cucrema CoBETCKOTO
TOPOJCKOTO OKPYTa» 100 | 100 | 100 100
4. MyannumnanpHoe Or0pKeTHOE yupekaeHue "My3eitHo- )
KyJBTYPHBIHA IEHTP Toceska Biagumuposo"” 99 99 | 99,2 99,1
9. MyHuumnansHoe OI0KETHOE yUpeKIeHHE KyIbTYphI
"HemaHnckas neHTpann3oBaHHas OubanoTeyHas cucrema” 99 99 99 99
14. MynunumansHoe Or0KeTHOE yupexaenue « KymprypHo- 3
JOCYTOBBIX TIEHTPY (T. O3epcK) 99 99 99 99
15. MynunumnaisHoe Ot KeTHOE yupexkaenue "[lonecckuii
KYJbTYPHO-IOCYTOBBIH LEHTP" 99 99 99 99
17. MynunumnansHoe 6r0mKxeTHOe yupexaenue «lIpaBauHckuit 4
KpaeBeaueCKUi My3er» 98 98 | 98,2 98,1
13. MyHununansHoe O KeTHOE yupexaeHue "O3épckoe
oubnuoreynoe o0beguHEHHE" 98 98 98 98 5
25. MynunmnagbHoe OrKeTHOe yupexaeHue "llorpaHnudHbIi
KYJbTYPHO-IOCYTOBBIA LIEHTD" 98 98 98 98
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4. UToroBasi omeHKa Ka4decTBa YCJOBHIl OKa3aHMf YCJYr 10
pe3yJbraramMm cOopa, 0000meHuss W aHagau3a HHpOpMANUM 0 KadyecTBe
YCJOBMHA OKA3aHMSl YCJAYI OPraHM3alusiMM KYJbTYPbl HAa TEepPpUTOPHH
Kanununrpaackou o6saactu. PeiiTHHT opranusanuii

KoHnkpeTHble naHHbBIE, COOpaHHBIE B XOJI€ OIPOCa PECIOHJIECHTOB,
U3YyYEHHUs COOTBETCTBUSA UH(OPMALIMU O AESITEIbHOCTH OpraHU3alui KyJIbTYphI,
pa3MelEHHON Ha HMH(POPMAILMOHHBIX CTEHJAaX B IIOMEIIEHUU OpraHU3aluu
KyJIbTypbl, €€ coAepXkaHHI0 M mopsaky (dopme), YCTaHOBICHHBIM
HOPMATHBHBIMHM IPABOBBIMU AKTaMU M HM3YyYEHHs] MATEpUATIOB O(DUIMAIBHBIX
CaliTOB OpraHM3aluil KyJbTypbl Ha TeppuTopun KanumHUHTrpaickod oOnacTw,
IIyTEM arperupoOBaHUS CBEIECHBI B €IMHOE LIEIIOE.

PaccunTano miia kaxaou OopraHu3anuy 3HAYEHUE UTOTOBOTO MOKAa3aTens,
0 pe3ynpTaTaM cbopa, 0000IeHNs U aHaJIM3a HH(OPMAIMH O KaueCTBE YCIOBUM
OKa3aHUsl YCIyr OpraHM3alMsIMH KyJbTYpbl, Kak CpelHee apu(pMeTHUYecKoe
3HaYeHHE KpuTepueB cOopa, 0000IIeHN U aHaIu3a MHPOPMALUU O KayecTBE
YCIIOBUH OKa3aHUs YCIIYT:

So=K,+K,+ K, + K, +K5) /5

Haubombiiee konnuecTBo 0aioB MOTYYHIIO MyHUIIUIIAIBHOE OI0JIKETHOE
yupexaeHue KyiabTypbl "CBeTsioropckas LEHTpaJu30BaHHAs OHOIMOTEUHAs
cucrema" — 95,66 6anna. Ha BTOpOoM MeCTe€ — MYHUIMNAIBHOE aBTOHOMHOE
yupexzaeHue KynbTypsl "LlenTp kyabTypsl u nocyra "l[lapyc" — 94,82 6anna. Ha
TPETBEM MECT€ — MYHHIMNAIbHOE OIOKETHOE YUPEXKACHHE KYJIbTYPBI
«HectepoBckoe 6ubnmuoreuHoe oobenuuenue» — 93,3 banna.

UtoroBelii mokaszarellb OIEHKM KayecTBa YCJIOBUWA OKa3aHUS YCIYT
YUpPEXKJIEHUSAMU KyJIbTypbl KanuHuUHTpajckoil 00JacTH paccCUMTHIBACTCS Kak
cpenHee apu(pMeTHUECKOe 3HaUEHUE UTOTOBBIX MOKa3aTeseil Bcex opraHu3aliuii
KyJbTYpPBI, IPUHSBIIUX y4acTue B cOope, 00001IeHnr 1 aHaIu3e nH(OpMaIuu o

KaueCTBE YCIIOBHUM OKa3aHHS YCIYI OpPraHHM3allusMHA KYJIbTYPhl M COCTABIISCT
8907 banna.

NTOroBeIil peUTHHT MO UTOTOBOMY IOKA3aTENI0 MO pe3yibTaTaMm cOopa,

000011IeHHsT ¥ aHalM3a WMH(OpMAnuu O KayecTBE YCJIOBUU OKa3aHUs YCIYyT

OpraHu3alusMH KyJabTypbl KanuHuHrpaackoil 0061act npecTaBieH B TaOIHIe
4.

28



Tabauya 4. Umozoswiii petimune no pezyiomamam coopa, 060owenus u
ananu3a uHgopmayuu o Kawecmee YCIO08Ull OKA3AHUA YCIYe Op2aHUu3ayusmu

Ky1bmypul Ha meppumopuu Kanununepaockoti obaacmu

Kpurtepun
s | = - ~
Bl R 2 48 55 2
= o Z - @ 5]
] S = [ Q = o > =
aalfg|E SE|ES| 2
52 > 9 RIEo| B E < E
S| A - o o \© ¥ = =)
= == = o) v} = = < =9 ™ = =
HaumeHoBaHue yupexaeHus == 8E EE T 2 25| = | =
Sg|EE|lg8|gg|es| 2| &
=2 54| 52|88 & = g
CE|SE|z7|58|E5| &
~5l28|28 |85|~3| &
Fl S X = ':(§ o | =
o | & N I V=
2| | TR
Cpennuii 6aJu1 96,53 |98,54|77,01|99,75|99,65| 94,3 | -
21. MyHunmmansHoe OF/KETHOE YUPEKACHUE KyITbTYPHI
"CpeTioropckasi ieHTpaIn30BaHHas OMOIHOTeUHAS 99,8 199,9|94,3| 100 | 100 |98,8| 1
cucrema'
26. MyHI/IL}'I/IHaJ'IBHOQ aBTOHOMHOE yqpe")meHI/I?' KYJbTYpPBI 99,7 | 99,9 | 92,6 | 100 | 100 |98,44| 2
IlenTtp KynbTypsl U focyra "llapyc
12. MyHunmmnanbHoe OI0/PKETHOE YUpEKACHUE KYJIbTYPhI 99,9 | 99,9 | 89,2 | 100 | 100 |97.8| 3
«HecrepoBckoe OnbIMoTeyHOE 00HhETHHEHUE)
1. F'ocynapcTBeHHOE OIOMKETHOE YUPE)KACHNUE KYIbTYPHI 999 | 998 | 87,1 | 100 | 100 |97,36| 4
«Kanuaunrpaackas obnactHasi Hay4qHasi OMOIMOTEKa
ll.MyHI/IHI/IHaJIVbHOS BTOHOMHOE yHpEXICHHE 99,6 | 99,8 | 86,6 | 100 | 100 |97,2| 5
«HecTepoBckuil palloHHBIM HEHTP KYJIBTYPbI»
10. MyHuuunansHoe 6IO','I[>I(GTHO’E'3 YUPEKICHUE KYIbTYpPbI 99,6 | 99,7 | 86,5 | 100 | 100 |97,16] 6
Heman
2. MyHuIMnanbHOE aBTOHOMHOE YUPEKJICHHUE KYJIbTYpHhI
ropozackoro okpyra "I'opoa Kanununrpan" "My3seit 97,92|98,85| 86,2 | 100 | 100 | 96,6 | 7
"®puananackue Bopora'
28. MyHununanbHOe OFOJKETHOE YUPEKICHUE KYIBTYPhI
«llenTpanuzoBanHas oubanoreunas cucrema Coserckoro| 99,6 | 99,8 [83,12| 100 | 100 [96,5| 8
TOPOACKOT0 OKPyTay
16. MyHunmnaipHOe OI0KETHOE YIPEXKISHHE KYIbTYPhI
"MesxmocelieHYecKast ieHTpain30BanHas oubnuoreunas | 97,1 | 99,1 | 84,7 | 100 | 100 (96,18 9
cucreMa" [lonecckoro MyHHIIMIIAIBHOTO OKpYra
8. MyHununaisbpHoe OIOIKETHOE YUPEKICHNE
"JIagynIKMHCKUH TOPOCKOM MEHTP KyIbTYypHL, Jocyrau |98,35| 98 | 80,6 | 100 | 100 (95,39 10
criopra"
5. MyHumunansHoe OropkeTHoe yupexaerne "LlenTp
KYJIBTYPBI M JOCYT'a IO OOCITYKMBaHHUIO TOPOICKOTO U 978 | 99 | 78,4 | 100 | 100 |95,04| 11
CeNIbCKOTO HAaCEeICHUS! MyHUIUITAIBHOTO 00pa30BaHUs
"I'Bapaeiickuii ropoJckoii okpyr”
19. MyHunmmnansHoe O10/DKETHOE YUpEkKACHUE KYJIbTYPbI
"[IpaBauHCKasT IEHTPAIM30BaHHAS OUOIMOTeUHAS 97,9 1 99,6 | 74,8 | 100 | 100 (94,46| 12
cucrema'
6. MyHuunansHoe Or0KETHOE YUPEXKACHNE KyIbTYPHI
"LlenTpanu3oBaHHas OMONIMOTEYHAs! CHCTEMa HMEHU
Anekcanypa Tpudponosuya TBapaosckoro” 93,3999 | 77,8 | 100 | 100 | 94,2 | 13
MYHHIIMTIATBHOTO 00pa3oBanus "I Bapaeiickuii
MYHUIMIIAIBHBINA OKpyr Kanununrpanckoii odmactu”
18". MyHI/ILII/IHaJ'II)HOG 6IOZ[>KETHOG yqpexczleH:/Ie 99,9 | 992 | 69.9 | 100 | 100 |938| 14
[IpaBauHCKHN TOPOACKON TOM KYJIBTYPHI
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27. MyHI/IH"I/IHaJ'II)IjOG Or0KeTHOE yqpemneﬂnﬁ KyTBTYpbI | g 47| 99 |745| 100 | 100 |93,64| 15
My3seii ucropuu ropona Copercka
20. MyHunumansHoe OF0KETHOE yupexkaeHue «Jlom 96,8 | 98,5 | 71,1 | 100 | 100 |93,28
KyJIbTYpHI 1. [IpumMopbe» 16
24. MyHununanbHoe OI0DKeTHOE yupekaeHnue «/Jom 998 | 994 | 67,2 | 100 | 100 |93,28
KyabpTypbl uMeru B.H. PoxkoBa»
3. MyHuunanbHOe aBTOHOMHOE '}'/qpexc;:[eHHe ropoz[a" 942 | 98 |74,15| 100 | 100 |93,27| 17
KanunauHrpaga qopen KyapTypbl "MalimHOCTPOUTENb
22. MyHUIMIIATBLHOE OFIKETHOS yqpemeeHHe CnaBckas 92 99 | 746 | 100 | 100 |93,12 18
OubsmoTedHas cucreMa
17. MyHHananLHvoe OroKeTHOE yHpeskenne 99,8 | 983 | 67,4 | 100 | 98,1 |92,72| 19
«[IpaBauHCKHH KpaeBeaUeCKH My3eii»
4, MyHMuMHaﬂLHove OIOKETHOE YUPEKICHUE M}'/'3GI/IHO- 99,7 | 979 | 66,5 | 100 | 99,1 |92,64| 20
KYJIBTYPHBIH EHTp nocenka Biagumuposo
13."M}{.HI/ILII/IHaJ'IBH06 OroKeTHOE yqpe;rc/:[eime 94 98 | 73,1 99 98 [92,42| 21
O3épckoe 6MOIMOTEeUHOE 00 BETMHEHUE
7. MyHuIunanpHoe OromkeTHoe yupexxaenue "Lientp
KYJIbTYpPbI, My3€HHOTO U 6I/I6J'II/IOTe;{HOFO 06CJ'Iy)I(I/IBaHI:I${ 91 98 | 72,8 | 100 | 100 |92,36| 22
MYHHUIMIIAIBHOTO 00pa3zoBanus "KpacHo3HaMEHCKHI
MYHUIMIANBHBINA OKpyr Kanuauarpaackoi obmactu”
%5. MYHI/IHI/IHa;HI)HOC Or0/DKETHOE yqpfvmcaeHHe’:' 92 96 72 99 98 [91.4 | 23
ITorpannyHblil KyJIbTYPHO-JOCYTOBBIM HEHTP
”9. MyHununanbHoe 010JDKETHOE YUpeKICHUE Ky.l'ILTypBI" 923 | 97 70 98 99 |91,26| 24
HemaHckas neHTpain3oBaHHas OMOJIHOTEYHAsl CHCTEMA
1% . MyHHumEam)Hoe Or0/DKETHOE y‘IPe)KI[eH'I:Ie 912 | 96,5 | 68 99 99 [90,74| 25
[Tonecckuii KyIbTypHO-IOCYTOBBII LIEHTP
23. MyHUIMNaIbHOE aBTOHOMHOE quBC)KII"eHI/Ie Ilentp 90 |984 | 66 99 | 100 |90,68| 26
KynbTypbl CaBcKoro paoHa
14. MynununaibHOe 6}05[>K6TH06 YUpexKICHHUE 951 | 928 | 67 99 99 (90,58 27
«KynbrypHO-n0cyrosbolii neHTp» (r. O3epcek)
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T'ucmoepamma 1. Peiimune no pesynomamam coopa, 0606wenus u aHaiuza
ungopmayuu o Kavecmee YCio8ull OKA3aHUs YCIye OPaHU3AYUIMU K)IbMypbl
Kanununepaockou obnacmu (nyuwiue opeanusayuu)

MBVYK "Cgetiioropckas LeHTpaInu30BaHHAs

" 98,80
OuOIMOTEUHAs CUCTEMA

MAVK "Llentp kynsTypsl u gocyra "[lapyc" 98,44

MBYK «HectepoBckoe 6MOIMOTEUHOE
00beTMHEHUEY

7,80

I'BYK «Kanunuunrpajackas o0nacTHas HayqHast

OMOJIMOTEKAY 97,36

MAY «HecTtepoBckuii palilOHHBIN LIEHTP

97,20
KYJIBTYPBD»

MBVYK "Heman" 97,16

MAYVK ropoackoro okpyra "['opon
Kanununrpan" "My3eit "®puianackue
BopoTa"

96,60

MBVYK «llenTpanu3oBanHas 6uOnuoTedHas 96.50
cucteMa COBETCKOTO TOPOACKOTO OKPYTay ’
MBVYK "MexnoceneH4yeckas
[EHTpaTM30BaHHas OMOIMoTeyHas cucrema"
[Tonecckoro MyHUIIMNAIBLHOTO OKpyTa

96,18

MBY "JlagylIKMHCKHI rOpOICKON HEHTP

" 95,39
KYJBTYpBI, 1OCyra ¥ CIIOpTa

MBY "HKwu/l o o6cmyKuBaHUIO TOPOICKOTO U
CENIbCKOro HacesneHus M.o. "I'Bapaerickuii r.o."

\O
A
[e)
N

MBVYK "llpaBauHcKas LieHTpaIu30BaHHAs
: I -6
OubIMoTEeUHas ccTeMa
MBYK "UBC umenu Anexkcanapa
Tpudonosuua TBapmpoBcKoro" m.o. — 94,20

"I'Bapneiickuii M.0."
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T'ucmoepamma 2. Peiimune no pesynomamam coopa, 0606wenus u aHaiuza
ungopmayuu o0 Kavecmee YCi08ull OKA3AHUSL YCllye OPSAHU3AYUAMU KYIbMYDbl
Kanununepaockou obnacmu (nokazamenu Hudxice HOpmMamuea)

MyHununanbHoe OI0KETHOE YUPEXKICHHUE
"[IpaBIMHCKHI TOPOACKOH J10M KYIBTYphI"

MyHHIHNaNbHOE OIOKETHOE YUpexKICHHE
KyasTyphl "My3eii ucropuu ropona Cosercka"

MyHununanbHOe OIOKETHOE YUPEKICHUE
«/dom kynwrypsl 1. [TpumMopse»

MyHununaibHoe OIOIKETHOE yUpexkIeHUe
«/Iom xynerypsl nMenn B.H. PoxkoBa»

MyHununanbHOe aBTOHOMHOE YUPEXKIEHUE
ropona Kanununrpaaa qsopen KyinbTypbl
"MammnHocTpouTens"

22. MyHuIHnaaIbHOE OHKETHOE YUPEKICHUES
"Cnasckas 0ubiauoreunas cucrema'

MyHununaibHoe OIOIKETHOE yUpexkIeHUe
«[IpaBOIUHCKMI KpaeBeqUECKUN My3€ei»

MyHuIunaibHOe OFOKETHOE YIPEKICHUE
"My3eiHO-KYIbTYPHBIN LIEHTP MOCETKA
Brnagumuposo"

MyHHUIHATBHOE OFOKETHOE YUPEXKICHHUE
"O3épckoe ObnbIMoTeuHoe 00BeAMHCHHE"

MyHuIunaibHOe OIOKETHOE YIPEKICHUE
"LleHTp KyabTypbl, My3€MHOTO U
O6ubmmoTeuHoro 00CIy)XKUBaHus" ...

MyHununaibHoe OIOIKETHOE yUpexkIeHUe
"ITorpaHuyHBIN KyIbTYpPHO-10CYTOBbII LIEHTp"

MyHuIunanbHOe OIOKETHOE YIPEKICHUE
KynbTypbl "HemaHckas ieHTpain30BaHHas
oubnuoreunas cucrema"

MyHumnagbpHOe OFOPKETHOE YUPEkKICHHE
"TTonecckuii KyabTypHO-10CYTOBbII 1IeHTp"

MyHHIIUIIATPHOE aBTOHOMHOE YUPEXKICHHUE
"entp kynpTypsl CraBckoro paioHa'

MyHununanbHOE OIOKETHOE YUPEXKICHUE
«KynbTypHO-10CyroBbiil HIeHTp» (T. O3epck)
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5. OcHOBHBIE pe3yJabTaThI cO0pa, 00001eHNs U aHAJIU3Aa HHPOpMAITUU
0 KayecTBe YCJI0BHIl 0Ka3aHUA YCJIYT OPraHU3aANUsIMHU KYJIbTYPbl

PesynbTaTel cbopa, 0000meHUs M aHanu3a HHGOPMAIMU O KauvyecTBE
YCIJIOBUI OKa3aHUsI yCIYT OPraHU3alUsAMU KyJIbTYPbl, TO3BOJISIIOT CAeiaTh OOLIUi
BBIBOJI O TOM, YTO OOJILITMHCTBO MOJTyYaTesiei YCIyT YAOBIETBOPEHBI YCIOBUIMHU
OKa3aHMsl yCIyT OpraHu3alusIMH KyJlbTyphl Ha Tepputopun KanuHuHrpamckoit
o0nactu (cperHUi Oail UTOrOBOTO MOKa3aTels MO BCeM opranuzanusm — 89,07
banna).

Bricoknmu orieHKaMu ObUTH OTMEUEHBI CIeAYIOIINE KPUTEPHH:

- kputepuii 1 «OTKPBITOCTH W JOCTYNHOCTH  WHpOpManmuu 00
opranuzanun» (96,53 banna);,

- kputepuii 2 «KompopTHOCTh yCroBu# mpenoctaBieHust ycuayr» (98,54
banna);

- kputepuii 4 «J1o6poxkenaTenbHOCTb, BEXJINBOCTh pabOTHHUKOB
opranuzanuu (yupexnaenus )» (99,75 6anna);

- Kputepuit 5 «Y TOBIETBOPEHHOCTh YCIOBUSAMH OKazaHus yciayr» (99,65
oanna).

I[To pe3ynbraTraM aHanu3a OOIIKUX KPUTEPUEB, BBISIBICHO, UTO P MpodiIemM
B JICATEJIbHOCTU OpPraHM3allUi CBSA3aH C JIOCTYHNHOCTBIO YCIYT AJIi MHBAJIHUJIOB
(77,01 6anna).

HTrorosBnblie HAAHHBIEC 110 OICHUBACMbIM KPUTEPHUAM

MOJTYYEeHHBIN Oann ™ HeJOCTAIOIIINHK Oajll 10 MaKCHUMAITbHOTO 3HAYCHUS
OTKpBITOCTh U JOCTYITHOCTD |
96,53 3,47
nH(pOpMaIUH 00 OpraHHU3aIHH. .
KompopTtHOCTE yCnoBuit
bop y 98,54 1,46
MPEIOCTaBICHHS YCIIYT H. ..
JlocTynHOCTH yCIyT A7l HHBAJIUA0OB 77,01 22,99
Job6poskenaTensHOCTb, BEKINBOCTS, 99.75 Lo
5
KOMIIETEHTHOCTh PAOOTHHKOB. .. i ?
Y 10BIETBOPEHHOCTH Ka4€CTBOM
A P 99,65 0,35
OKa3aHHUs yCIIyT; |

6. OcCHOBHbBIE HETOCTATKH, BbISIBJIEHHbIE B X0/¢ cOOpa, 00001eHns U
aHa;aM3a uMHpopManMH 0 KayecTBe YCIOBHH  OKa3aHUA  YCJIYI
OPraHu3alMAMH KYJbTYPbI

OCHOBHBIMH HEJIOCTaTKaMH T10 YaCTH OPTaHM3AIi, MPUHSIBIINX YIaCTHE
B cOope, 00001IeHNN U aHanu3e WHQPOpPMAIIMU O KAa4eCTBE YCJIOBUN OKa3aHUS
YCIIYT OPTaHHU3AIUSIMHA KYJIbTYPHI, SIBISIOTCS:
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1. HecootBercTBHE uWHGpOpMaMU O  JCATEIBHOCTH  OpraHU3aIMi
KyJbTYpbl, pa3MEUICHHOM Ha WH(OPMALMOHHBIX CTEHAAX B IOMEIIECHUAX
OpraHu3alMi KyJIbTypbl, €€ COACPKAHUIO U MOPSAAKY (PopMme), yCTaHOBIEHHBIM
HOPMATHBHBIMH IIPABOBBIMU aKTAMH;

2. HecootBercTBUEe uMHGpOpManuu O  JEATENbHOCTH  OpraHU3alUil
KyJIbTYpbI, pa3MEIICHHON Ha O(ULIMAIbHBIX CaliTaX OpraHu3alui KyJIbTyphl, €€
COJEPKAaHUIO U NOPAAKY ((hopMe), yCTaHOBJIEHHBIM HOPMATUBHBIMU IIPaBOBBIMU
akTamu (TpaBUIaM pa3MeIlIeHUs Ha O(UITMATBHOM CaliTe OPraHU3alNU KyJIbTYphI
B cetu "UHrepHer" u oOHOBIeHUs MH(pOpMaluu 00 OpraHU3aIUU KYJIbTYpHI,
COrJIacHO TpeOoBaHMSM TMpHKaza MuHHCTEpCTBA KyIbTypbl Poccuiickoii
®enepamu ot 20 ¢espans 2015 r. Ne 277 "O6 yrBepkaeHHH TpeOOBaHUM K
colaepkaHuio u (opme mpeAocTaBiIeHUS HHPOPMAIMH O JCSTEIBHOCTH
OpraHW3aluid  KyJbTyphl, pPa3MCIMIEHHOW Ha  OQUIMATBHBIX  calTax
YIOJIHOMOYEHHOTO (peIepalbHOI0 OpraHa HMCIHOJHUTEIbHOM BIIACTH, OPTaHOB
roCyJapCTBEHHOW BIacTu cyObekToB Poccuiickoit denepanuu, OpraHos
MECTHOTO CaMOYIIPABJIEHUS U OpraHu3alnid KyJpTyphl B ceTH "MHTEepHeT" .

3. Ilomemenuss opraHu3aldi  KyJbTypbl W DOPWIETalOIUX K HUM
TEPPUTOPUIl HEJOCTATOUYHO OOOPYIOBAHBI C YYETOM JOCTYIHOCTH JUIs
WHBAJIUJIOB.

4. B opraHmzanusx KyJbTypbl HEAOCTATOYHBIC YCJIOBUS JOCTYIHOCTH,
ITO3BOJIAOIIMX MHBAJIMAM I10Jy4aTh YCIyTH HAPABHE C APYTUMH.

7. IllpeaioxkeHus MO yay4YIIEHHI0 KA4ecTBAa YCJIOBUH OKA3aHUA YCJIAYT
110 UTOraM céopa, 00001eHHUs ¥ AaHAJIN32a MHPOPMALUH 0 KaYecTBe YCJI0BUM
OKa3aHMSA YCJYI OPraHU3aANUIMHU KYJIbTYPbI

OCHOBHBIMM HANPABJICHUSMH YIYUYLIEHUS ITOKA3aTeNed OpraHu3alui
KynbTypbl KanuHuHIrpaackoi o0aacTu sSBISIOTCS:

- COBEpUICHCTBOBaHMWE pabOThl  CAlTOB  OpraHu3aluid  KyJbTYpHI,
CBOEBPEMEHHOE OOHOBJICHHE W HANOJHEHUWE HEOOXOAuMON HH(pOpMaluenl B
COOTBETCTBUM C TMpaBWIaMU pa3MELIEHUs Ha O(UIIMAIBHOM CcailiTe B CETU
"Untepuer" u oOHOBICHHS HHPOpPMAIIMK 00 OpraHU3aIuU KYJIbTYPhI, COTIACHO
TpeboBaHMsIM NprKaza MuHuctepcTBa KyabTypbl Poccuiickoit deneparuu ot 20
depans 2015 1. Ne 277 "OO6 yTBepkaeHnr TpeOOBaHUN K COACPKAHUIO U (hopMe
IPEIOCTAaBICHUST HMHPOpPMAIMM O JEATEIbHOCTH OpraHu3aluid KyJIbTYpBI,
pa3MelIeHHON Ha OQUIMAIbHBIX CalTax YIOJIHOMOUYEHHOro (enepalbHOro
OpraHa MCIOJIHUTEIbHON BJIACTH, OPIaHOB FOCYAApCTBEHHOM BIACTH CYOBEKTOB
Poccuiickon denepanuv, OpraHoB MECTHOTO CaMOYIIPABJICHUS U OpraHU3aLUN
KyJbTYpbI B ceTH "MHTEpHET";

- obecrieueHrne HaM4YUs Ha O(PUIIMAIBHBIX CaliTax TOCTOBEPHOM, MOTHON U
aKTyaJlbHOW MH(pOpPMALIUM, OMNpEAeSICHUE TMEePUOJAUYHOCTH OOHOBIEHUS U
rpaduka npeacTaBlIeHUsl JaHHBIX Ha CallThl OpPraHU3alui KyJIbTYypHbI;

- MIOBBIIIEHUE KOM(OPTHOCTH YCIOBUM OKa3aHUs YCIYr, B TOM YHCIE
nonyuyarened ycayr ¢ OB3 u uHBanmmMaoB, oOOpyJIOBaHHE IOMEIICHUIM
OpraHu3aldid KyJbTYphl W MPWIETAIOMMX K HHUM TEPPUTOPUA C Yy4ETOM
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JOCTYITHOCTH JIJIs MTHBAJIUIOB, 00E€CTICUCHNUE B OPTaHU3AIMIX KYJIbTYpPhl YCIOBUH
JOCTYITHOCTH, MO3BOJISIOIIMX HHBAIMIAAM IT01y4aTh YCIYyTd HAPABHE C APYTUMHU;

- aKTUBHU3AIUS B3aUMOJCHCTBUS C OOIIECTBEHHOCTHIO U (POpMUPOBAHUE Y
noJiy4aresied ycIyr MPUBBIUKK MOJyYeHUS] MH(POpMAIMU Ha cailTax W CTEHJaX
OpraHu3alui KyJbTypHl;

- OCYLIECTBIICHUE C ONPEACICHHOW NEPUOAUYHOCTBI0O MOHUTOPHUHIA
YAOBJIETBOPEHHOCTH NOJIyYaTEIEN yCIyT KaUeCTBOM MPEAOCTABISIEMBIX YCIIYT;

OpranuzanusiM  KyJabTypbl CJIEAYET BECTH LEJCHAINPABICHHYIO U
CUCTEMHYIO pabOTy M0 TMPUBJICYCHUIO AaKTUBHBIX MOJb30BaTENEH CalTOB
OpraHu3aluii  KyJbTypbl, CIIOCOOCTBOBaTh BOCHUTAHUIO HH(POPMAIIMOHHOM
KYJIBTYPBL.
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Ipuioxenue 1. Ilepeyenn
KanunuHrpaackou 00,1acTu 1Jisi NpoBeeHusi coOopa, 00001IeHUSA U AaHAJIU3A
HHopMaLMU 0 KaYyecTBe YCIA0BUI oKa3zaHud ycayr B 2023 roay

Opra”Hu3anui

KYJbTYPbI

Ne IlotHOE HA3BaHME Anpec DOUO Ol .
Tesedon Caiir
n/n OpraHu3aluM OPraHU3alMM | PYKOBOJMTEJsA noyTa
locynmapcTBeHHOE O1OKETHOE 236022, rop. Kowemavk
yUpexXIeHHE KyIbTYPHI Kanununrpan, Y 8 (4012) |office@li|https://1ib39.
1 Enena
«KanmauHTpazcKas odacTHas | MPoCIeKT Mupa, 1. 93-44-40| b39.ru u
BanepreBHa
Hay4Hasi OnOIMOTEKa» 9/11
236004, .
MyHuUIHIIAIEHOE aBTOHOMHOE fvdirecto
YUpexXIeHUE KYIbTYpPhI Kamrurrpanckas 8 (4012) r@klgd.r
" 001, TOp. Spues Auapeii |31-15-52, " | http://fvmus
2 | ropoxnckoro okpyra "['opox K ut-
o 9 aNMMHUHTpAM, yi. | AHatomseBud | 8 (4012) eum.ru/
Kanunaunarpan" "My3zeit remneva
" " JI3epxuHCKOTO, 1. 63-15-20
dpuanackue BOpoTa 30 @bk.ru
MyHuIMIIaIEHOE aBTOHOMHOE 8 (4012)
| gmememeropom || B0 B ogid) dmsh i
pana ABopett bal, yiI. 8 (4012) |@klgd.ru| shkld.ru
KYJbTYpPBI Kapramesa, a. 111 | Bnagumuposuu 73-60-33
"MarmmHocTpouTens"
238433, bagration
MyHununansHoe 010 KETHOE Kanmnunrpazckas ovsk113
yHAL " . 0011., JlomGeHKo @inbox.r| https://dkvla
yapexaenue "My3eiHo- . 8 (40156) .
4 . barpatnoHoBckuit Hpuna u dimirovo.kul
KYJIBTYPHBIA LIEHTP MOCEKa . 593-43 .
" payoH, 1. ANKOBHA dkvladim| turu.ru
Buagumupoo )
Bnagumuposo, yi. irovo@m
LenTpanpuas, a. 4 ail.ru
MyHumnansHoe OI0KETHOE
yupexaenue "LIeHTp KyJabTypbl 238210, 8 (40159)
1 gocyra 1o oociyknBaHuio | KammHuHTpagckas Ce30HEHKO 360-47. 8 ckidgvar | https://ckid-
5 TOPOJICKOTO M CEITLCKOTO o0u1., Top. Upuna (4015 é) d@mail.r| gvard.klgd.
HACEJICHUSA MyHULIUIIAIIBHOT'O I'Bapueiick, yiu. BanentnHoBHa 312-06 u muzkult.ru
obpa3zoBanus "I Bapuenickuit IO0Owuneiinasg, n. 4
ropojAcKoit okpyr"
MyHunumnansHoe 010 PKETHOE
YUpEkKAECHUE KYJIBTYPbI
"LlenTpanu3oBaHHas 238210
OnOIMoTEYHAd CUCTEMA UMEHU KautuHiHE a, cxas | TInwioscxas httns://bib
Anexcannpa TpudoHorua past A 8 (40159)| bibgvard Ups://bibgy
6 " 0071., TOp. Ceetnana .. |ard.klgd.muz
TBapaoBckoro . 329-18 |@mail.ru
I'Bapaetick, yn. | BnagumuposHa kult.ru
MYHUIHMIIAIEHOTO 00pa30BaHuUs
" o " Tenwmana, 1. 7
I'Bapneiickuit
MYHULUNIAIBHBIA OKPYT
Kanuuunrpanckoit obmactu"
MyHununansHoe O10KEeTHOE kultkrz@
yapexaenue "LleaTp 238730, mail.ru
KYJbTYpbI, My3€HHOTO U Kanununrpanackas krzfo@m https://ckmb
O6ubIIMOTEYHOTO o0u1., Top. MaiibkoBcKast 8 (40164) ail.ru o-kultura ru
7 00CITy)KHBaHUS KpacHo3HaMeHCK, Enena 229-83 upravleni https://muzbi
MYHUIMIIATEHOTO 00pa30BaHuUs yIL AHaTtosibeBHA e-
" . bl.kulturu.ru
Kpacno3nameHckuit Kanununrpanackas, kultur41
MYHUIHMIIATEHBIA OKPYT n. 39 @yandex
Kanununrpanckoit odmactu” Iu
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Ne IlosiHOE Ha3BaHHUeE Anpec DPUO i & .
Tenedon Caiir
n/n OpraHu3alnuu OpraHu3alMM | PYKOBOIHTEsA noyTa
MyHuIIMNIAIEHOE O0KETHOE 238444, .
" .. | Kanununrpanckas | bapkaHosa ladyshkin| https://ladus
yapexaenue "JlagymKkuHCKui 8 (40156) .
8 N 001., TOp. Enena kyltyra |hkinckds.kul
TOPOJICKOH EHTP KyNbTYPHI, 662-70 :
ocyra i criopra” JlagymikuH, yiI. I'ernagpeBHa @mail.ru| tururu
slocy IToGenwr, o. 12
MyHuIIMNIAIEHOE O0PKETHOE 238710,
yqpe>§zerHe KYJIBTYPbI Kanuuunrpaackas Ty6aesa Oxcana 8 (40162) neman:b1 https://cbs-
9 Hemanckas 00:1., rop. Hemas, Mropesia 221-31. |b@mail.r| neman.klgd.
HEHTPaJIM30BaHHAS yi. OKTs0pbCKas, 1. P 223-73 u muzkult.ru
oubnmorevnas cucrema” 22
MyHunmnansHoe 0I0PKETHOE K 233710, 8 (40162) | mbukne |https://mbuk
anuHuHrpazackas | Bmacosa Onbra
10 YUPEKICHUE KYIBTYPhI 226-84; |man@ma|neman.klgd.
" " 0011, rop. Heman, | AHaronbeBHA :
Heman 232-98 il.ru | muzkult.ru
yi. CoBerckasi, 1. 2
238010,
MyHununansHoe aBTOHOMHoue Kanununrpaackas Bonkosa 8 (40144) ok.neste.r https://dk-
11| yupexxnenue «HectepoBckuii |0011., rop. Hecrepos, lanuna ov(@mail
. . 213-43 nesterov.ru
PaOHHBIN NEHTP KYJIBTYPhI» | yi. UepHIXOBCKOTO, | AJIEKCAHAPOBHA .ru
o8
MyHumnansHoe 010 KETHOE 238010, 3)1\17)(15 Szz
yHut A Kanununrpaackas I'puroposa Vies .
yUpexKIeHHE KyIbTYPhI 8(40144)| il.com |http://libnest.
12 00:1., Top. Hectepos, TaTpsHA e
«Hecteposckoe 6ubnmoredHoe 213-44 |bibliosist ru
yi. YUepnsaxosckoro,| OckapoBHa
o0BeTMHEHUE o1l emad4@y
' andex.ru
238120,
MYHI/II_II/IHaJILHOS 61(3,[[)1(6THO€ Kanununrpaackas Ky3pmuna 8 (40142) | 0zrlib@ | https://oztib
13 yapexaenue "O3épckoe 0051, Top. O3epcK, Haranes .
" 322-44 | mail.ru ru
OoubroTeuHoe oobearHeHue" | yia. MockoBckas, 1. | HuxonaesHa
7
238120 kdc ozer
’ sk@mail.
MyHnununanbHoe OropxkeTHoe | KanmnuuHrpaackas AxumMmoB
. 8(40142) ru https://ozers
14| yupexnenue «KynprypHo- | o0, rop. O3epck, I'eopruit .
N 325-26 |akimovg| k-kdc.ru
JoCcyroBbIi ieHTpy (T. O3epck)| yin. MockoBckast, 1. | Banepuesuu
) eorg@g
mail.com
238630, 8 (40158)
MynunmnansHoe OropketHoe | KamnHuHTpamckas HBanoB kdc-
" . 370-47, 8 https://kultur
15| yupexnenue "[lonecckuii | o0, rop. [lonecck, | Koncrantun polessk
N " (40158) . apolessk.ru
KYJbTYpHO-10CYroBbli eHTp" | yi1. TearpanbHas, 1. IOpweBnu 354-40 @mail.ru
12 ]
MyHHUIIMTIAIBEHOE OI0PKETHOE 238630
YUPEKACHUE KYJIBTYPbI ’
"MesknoceneHueckas Kamunuurpazcras ConoBnéBa 8 (40158) cbs_pole| https://cbs-
0011., Top. [Tomecck, 354-40, 8 .
16 LIEHTPAIM30BaHHAS . JI1060Bb (40158) ssk@mai |polessk.kultu
OubnroTedHas cucrema' Y Hukutnuna l.ru ru.ru
Kamuauarpanckas, 300-20
[Tonecckoro MyHHUITUITATIBHOTO 138

OKpyra
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Ne IlosiHOE Ha3BaHHUeE Anpec DPUO Teaedon ) & Caiit
n/n OpraHu3anuu OPraHM3aluM | pYKOBOAUTEIs noura
238400, museum_| https://km-
MynunmnansHoe OrompkeTHoe | KanmnHuHTpamckas Tumkosa . :
. 8 (40157) | pravdins | pravdinsk.kl
17 | yupexnenue «lIpaBaunckuii o01., Top. Kapuna 213-84  |k@mail.r| gd.muzkult.x
KpaeBeUECKUI My3ei [TpaBauHCK, yiI. ITerpoBHa u T8¢ u '
Kyty3oBa, n. 28
238400, 8 (40157)
MynunmnansHoe OropkeTHoe | KamnHuHTpamckas Kpyrenesa 213-30. 8 bs prawd httos://oedk
18 | yupexnaenue "[IpaBauHckuit o0u1., Top. Omnbra (4015 ;) insk@ma ps.mpg ’
TOPOACKOH TOM KyJIbTYpHI" [MpaBauHCK, yi1. | AJekcaHgpoBHA 212-65 il.ru
Kyty3osa, n. 28
MyHuIIMNIAIEHOE O0KETHOE 238400, 8 (40157) httos://ch
YUPEKIACHUE KYTbTYPbI Kanununrpanckas | Typynnaesa 219-19. 8 pravdins r;ts csl'in(s:kslgl
19 "IIpaBauHCKas 0011., TOP. Omus > | k.cbs@g p '
(40157) . gd.muzkult.r
HEHTPaJIM30BaHHAS [IpaBauHCK, yn. | BnagumupoBHa 21138 mail.com u
OoubnnoTeuHas cucrema” Kyty3oBa, 1. 6
238575,
Kanununrpaackas
MyHununansHoe 010 KETHOE CBeT;(?i)., et JloBakoBa 8 (40153) primorie | https://dk-
20 | yupexxaenue «Jlom KynbTypsl aifon Eoc TaTbsHA 390-69 _DK@m | primorie.klg
1. [Ipumopee» P ’ ' BanentnHoBHa ail.ru  |d.muzkult.ru
[Ipumopse, yi.
Aprunnepuiickas, 1.
9
MyHumnansHoe 0I0KETHOE 238563, 8 (40153)
yqp’?mneﬂne KYJIbTYpbI Kanununrpanckas Oneiinuk Anna | 218-70, 8 raushenli https:/svetlo
21 Caetoropckas 0071., TOp. b@rambl .
HukomaeBna | (40153) gorsklib.ru
[ICHTPAJIN30BaHHAS CBeTI0rOpCK, yiI. 205-68 er.ru
6ubanoTeuHas cucrema" slononenas, 1. 6
slavsk03
238600, 8 (40163)|4@mail.r
MynunumnansHoe OropkeTHoe | KamuHuHrpanckas
2 apescerme "Clapckas o61L.. rop. ClIaBeK Tapacoa Panca|317-44, 8 u http://slavsk.
YHpORA " > TOP- ’ | BacumbeBna | (40163) |lena_s12 |info/kultura/
O6ubnroTevyHas cucTema yi1. YuuTenbckas, 1. 31831 |75 @;n ail
7/12 U
MyHHIMIIAILHOE aBTOHOMHOE Kanniijfog, cKast I{BeTkoB 8 (40163) slavsk.do| https://ck-
23 |yapexnenue "LIeHTp KyabTypbl o6l I‘Opn()jﬂilBCK Amutpuit 310-74 mkultury | slavsk.klgd.
Cnasckoro paiioHa yi. Coerckas, 11 23 Jmutpuesnd @mail.ru| muzkult.ru
238580, 8 (40153)
MyHnununanbHoe OropxkeTHoe | KanmnuuHrpaackas MapycoBa 37]-43. § [marusova httos://vant
24 | yapexaeHue «J{oM KyabTypsl 0071, TITT. TaTbsHA (401 2’) 53@mail N ?ks ‘ | tyarl: :ﬁ
nMenu B.H. Poxkosa» SIHTapHsIi, yiI. AHaTOJBEBHA 56-51-98 Iu uokyiyra.
Coserckas, 1. 70
238460, 061
MyHununansHoe O10KeTHOE KaHHHHE_FIfaHCKaH’ Kur Jlapps | 8 (4015) | pkdsc@ https://pkde.
25 Ky?g imﬂsgfleocnforf;;nq;gm" BbarpatnonoBckuii, | HuxonaeBna | 6646 16 | mail.ru klgd.r?llllzkult
YARTYPHO-IOCY HEHTIP CoBx03HOE€, yII. '
Jlyrosas, n. 4
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Ne IlosiHOE Ha3BaHHUeE Anpec DPUO i & .
Tenedon Caiir
n/n OpraHu3anuu OPraHM3aluM | pYKOBOAUTEIs noura
MyHuIHIANIEHOE aBTOHOMHOE 238750, ckd- |http://dk437
26 exacHue KyabTyphl "LlenT Kamumymrpanckas | Cuvon Jlapuca | +7 401 arus@m|aiwoo.ru/cus
y?(pnbf i yoc gf”Ha c”p obnacte, T. CoBetck,| ['eHHanmbeBHa |613-46-80 p ailru toni/l 4
YIBTYPHLH AOCY Py yi. [Tobenpl, 1. 34a '
MyHuIIMNIAIEHOE O0KETHOE 238750, .
MuxHOBUY tilsitmuse .
YUpEKIEHUE KyIbTYpPbI Kanununrpanckas 8 (40161) https://migso
27 " o Haranps um@yan
Myaseii ucropuu ropona  |o0macts, r. CoBeTck, 3-46-38 vetsk.ru
" I'ennanbeBHA dex.ru
CoBetcka yi. yia. [lo6ensr, 34
MyHununansHoe 010 )KeTHOE
YUIPEKIEHUE KYIBTYPbI 238750, 7 bibliotek | http://sovets
«llenTpanu3oBaHHas Kanununrpanckas | Ytkuna ['anuna a.sovetsk k-
28 (40161)
OuOIMOTEeYHAs CUCTEMA obnactp, T. COBETCK,| AJICKCaHIPOBHA @yandex | cbs.klgd.mu
36636
CoBETCKOro TOPOJICKOrO yi.IloGensr, 1.46 .ru zkult.ru

OKpyTa»
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Ipunoxenue 2. AHKeTa moJry4artesie ycayr

AHKETA
Hoayuareseii ycayr

30pasécmeyitme! bnazooapum eac 3a yuacmue 6 npoeedenuu coopa, 00600uienun u ananuid
uHpopMayuu 0 Kauecmae ycioeuil OKA3aHUus yciyz. Yoenuse Hemnozo 6pemenu 3anoaneHulo OGHHOI aHKenbl,
6bl NOMOJICEme He MONbKO GbIAGUMb NPOOIEMHbIE MECMA 6 OeAMENbHOCHU OPZAHU3AUUIL, HO U YIYUUIUMD
Kauecmeo oKaszvléaemuix yciaye nacenenuro. Ilpouumaiime, noscanyicma, npeocmaeieHHble HUICE 60NPOCHL,
6b10epume 00UH U3 NPEONAZAEMBIX 6APUAHNIOE OMEEMA HA KAIHCObLIL 60NPOC.

Ykaxute HauMeHOBaHMe Bameii opranmszanum:

1) Bunean iu Bol nundopManuoHHBbIe CTEH/IBI 0 IeATEIbHOCTH OPraHNu3aliM MPH ee mocemeHnn?

1. na 2. HeT — nepexof K Bompocy Ne3
2) YaoBaeTrBopeHsl 11 Bbl kauecTBOM, OJTHOTOMH U JOCTYITHOCTBI0 HH(POPMALUH O JeATEIbHOCTH
OpraHu3aunMy, pa3MelleHHoii Ha HHPOPMALMOHHBIX CTEeH/1aX B MOMeIlleHNH OpraHu3anun’?

1. ynoBierBopeH(a) 2. HE YIOBIETBOPEH(a)
3) Hoan3oBaauck a1 Bel opunMaJbLHBIM caliTOM OPraHU3alM, YTOObI MOJIYYUTh HH(POPMALUIO O ee
AesATeIbHOCTH?

1. ma 2. HeT — mepexo/ K Bompocy Ne5
4) YaoBaerBopeHbl Jid Bl kauecTBOM, MOJHOTOH M JOCTYNHOCTHI0 HHPOPMALMH O AeSITeJIbHOCTH

OpraHu3aunuu, Ha oQUIKATBHOM caiiTe OPraHu3aly B HHPOPMALMOHHO-TEJIeKOMMYHMKALMOHHOI ceTH
"UnTepHer'?

1. ynoBieTBopeH(a) 2. HE YIOBIETBOPEH(a)
5) YnosaerBopens! i Bol koMmdpopTHOCTHIO IpeaocTaBaeHus yeayr? (ynoOHas MmeOelb, ecTh TyaleT,
YHUCTBIN TOJI U CTEHBI, YI0OHO OPUEHTHPOBATHCS B OPraHU3AIUH U T. 1.)

1. ynoBneTBopeH(a) 2. HE YOBIETBOPEH(a)

6) Umeete sin Bol (Bam pe6énok) cratyc mHBaauaa?
1. na 2. HeT — Tepexo K Bompocy Ne§
7) YoBiaeTBoOpeHsI iU BbI JOCTYIMHOCTHIO YCJIYT 1S HHBAJIWAOB H MAJOMOOMIBHBIX IPYII HaceJdeHus (B

MNOMCHICHUAX OpraHu3alliu €CThb HCO6X0,I[I/IMO€ O60py,I[OBaHI/Ie JJIA MaJIOMOOMIIBHBIX T'pyIin HaCCJICHUA 1
HWHBAJINAOB: IIOPYYHHU, TAaHAYCbI, 3BYKOBBIC CUTHAJIbI U T. ,Z[)"

1. ynoBierBopeH(a) 2. HE YIOBJICTBOPEH(a)
8) YaoBiaerBopeHnb! 14 Bbl 100poike1aTeIbHOCTHIO, BEKIUBOCTHI0O PA0OTHUKOB OPraHu3anuu,

o0ecneYnBAONIUX MEPBUYHBII KOHTAKT U MH()OPMHUPOBaAHHE MOJIyqaTeJIsl YCJAYTH (CpaBoOYHas, MPUEMHAs
JIUpeKTopa u T. 11.)?

1. ynoBneTBopeH(a) 2. HE YOBIETBOPEH(a)
9) YaoBiaeTBopeHbI U Bbl 100poikeaTeIbHOCTHIO, BEXKJINBOCTHIO PAOOTHUKOB OPraHU3aIuu,

o0ecrevnBaIOIINX HEMOCPeACTBEHHOE OKAa3aHHue YCIyrd (YUuTeb, IperojaBaTellb, BOCIUTATENb,
O6ubIMoTEKAPD, SKCKYPCOBOA U T 11.)?

1. ymoBneTBopeH(a) 2. HE YIOBJIECTBOPEH(a)
10) YaoBiaerBopeHsI i Bbl 100po:ke/1aTeIbHOCTBIO, BEXKJINBOCTBIO PA00OTHHKOB OPraHU3alMH IPU
HCNOJIb30BAHMU JUCTAHIUOHHBIX ¢opM B3aumoaeiicTBus (10 Tesie)oHy, IJIeKTPOHHOM MoYTe, ¢

TMOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (M0a4H1 YJIEKTPOHHOI0 00paleHUsl/ska100/peJIoKeHn i, 3aTIMCH Ha
npueM/moJy4eHne yCJayru, nojJyydyeHue KOHCYJIbTAIMH N0 0KAa3bIBAeMbIM ycJIyraM u np.))?
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1. ynoBneTBopeH(a) 2. He yIOBJIETBOPEH(a)
11) T'oroBbI 111 Bl peKoMeHI0BATH OPraHU3alHI0 POACTBEHHMKAM U 3HAKOMBIM (MOTIIH OBl ee
PEKOMEHIOBaTh, €cii ObI OblITa BO3MOXKHOCTH BHIOOpa OpTraHn3anuu)?

1. na 2. HET

12) YnoBaerBopeHnsl jin Bol rpadgukom padoThl opranuzanuu?

1. ynoBneTrBopeH(a) 2. He yI0BJIETBOPEH(a)

13) YnoBaerBopeHsl i Bbl B 1eJ10M yCJI0BHSIMM 0KA3aHMA YCJIYT B OpraHu3anuu’?

1. ynoBneTrBopeH(a) 2. He yI0BJIETBOPEH(a)

14) Bamu npeasiosKeHus, MOKeJIAHMS 10 YJIYYIIEHHI0 KAYeCTBA NMPEI0CTABISIEMbIX YCJIVI:

bnazooapum Bac 3a yuacmue é onpoce!
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IIpuioxkenne 3. 3HayeHUs1 MoKas3arejeil, KpUTepHeB M HTOrOBOr0 IOKa3aTelsli IO pe3yJbraram cOopa wu
00001eHns HH(POPMAIIMH 0 KAYeCTBe YCJIOBHIi OKa3aHHS YCJIYT OPraHU3alUAMH KYJIbTYPbI

S | %2 = | < I G I S I A [ i I
- — - - [g\} (g} [g\} e e N en < < < < w w w g} = -]
2l 2| 2| | 2| 2| | 2| 2| 2| =m| 2| 2| 2a|[=| 2| 2| 2|=[|=5
=l 5|/ 5| =|5|5| =|5|&5|5|=|/5|&5|5|=|5|&5|5|&85 |28
o o o o | © o o o o o o o o o o o o o s |83
HaumeHoBaHMe OpraHusanuu 5 = 5 o 5 = o = = = o = = = o = 5 g ° ° 3
[a0] (a0} (a2} = (a2} (a0} = (a0} (a2) (a2} = (a2} (a2) (a2} = (a2} (a2] (a2} = =] §
S0 Z|&|Z|E|&8|5|2| 2|52 E|E\ & \z2|E|2EEE
= = S | & = S | X = = S | X = = S | X = = z | 2 |~ 8
=R = == = I = = = I = = =R R
Cpeanuii 0as 95,5 193,05/99,12196,53| 99,6 197,56/98,58| 62,2 | 73,8 | 96,1 [77,01/99,75(99,75|99,75(99,75/99,64(99,64|99,65(99,65| 94,3
1. F'ocynapcTBeHHOE OIOIKETHOE
yupexaenue KynbTypsl «Kanmnaunrpaackas | 99,9 | 99,8 199,9 199,90 100 | 99,6 [ 99,8 65 | 100 | 92 |87,1| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 {97,36
oOyacTHas HayyHas OMOIMOTEKa
2. MyHunumnaibHOEe aBTOHOMHOE
YAPORACHHC KYIIDTYPBI TOPOACKOTO OKPYTA 11 gg o | 95 4 1993 197,92( 100 | 99,7 99,85 80 | 80 | 100 |86,2| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 96,6
I'opon Kanmnaunrpan" "Mysen
"®puanadackue BopoTa'
3. MyHununaibHOe aBTOHOMHOE
yupexzaenue ropoja Kanuaunrpana ngopen | 96,3 | 88 |98,2 194,20/ 100 | 96 | 98 | 63 | 71 [89,5|74,15| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (93,27
KyJIbTypbl "MammaoctpouTens"
4. MyHULIMTIaTIbHOE OOPKETHOE
yupexaeHue "My3elHo-KyabTypHbIi HeHTp | 99,9 | 97,7 1 99,9 (99,70| 100 | 95,8 197,9|39,4| 67 | 93 |66,5| 100 | 100 | 100 | 100 | 99 | 99 |99,2|99,1 (92,64
nocenka Bragumuposo”
5. MyHunumnanbHoe 01oKeTHOE
yupexzaenue "LleHTp KyapTyphl U 10Cyra 1o
00CITyKMBAaHUIO TOPOJICKOTO | celabckoro | 94,5 | 100 | 99 [97,80| 100 | 98 | 99 | 62 |79,7| 93 |78,4| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (95,04
HaCeJIEHNsI MyHHUIIMIIAJIbHOTO 00pa3oBaHus
"I'Bapaeiickuii ropoaCcKoi oKpyr"
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Y- [g\| en - (o) - [g\! e - [g\! e v [g\| en
- | | = N N S| en || ||| |G| 0| 0 =
2| 2| Al | & &= | 2| 2| 2= a2 a|l=E]|al2a|lalx=E=K
=l 5|/ 5| =|5|5| =|s5|&85|5|=|/5|&5|5|=2|5|&5|5|=5|2¢8
) ] o e | @ ) s | @ ) ) s | @ ) o s | @ < ) 2|25
HanmeHoBaHUe OpraHu3anuu EI S S 5 S 5 5| S 55 50N s 5 FE B
£ (a0} (a2} = (a2} (a0} = (90} (a2) £ = £ (a2) £ = (a2} £ (a2} = =] s
S E|E|B|E|E|B|E|E| 2|5 2|2 2|8 2|2\ 2 256
S S S | & S S | = S = S | = S = S | = S = 2|l =z ==
= I = I = = | = E R | = E|R = E|RE
6. MyHuIunagsHoe OrKETHOS
yupexeHue KyapTypsl "LlenTpanu3zoBaHHas
6ubnuoTeyHast cucTeMa UMEHU AJleKcaHapa
Tpudonosuua TBapaoBckoOro" 94 | 88 | 98 |93,30| 100 {99,8(99,9| 72 |72,4(90,8|77,8| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 94,2
MYHUIUIATBHOTO 00pa30BaHUs
"I'Bapaeiickuii MyHULIUTIATbHBIA OKPYT
Kanuaunarpaackoit odaactu"
7. MyHuuunaibHoe Or0KETHOE
yupexaenue "LIeHTp KynbTypbl, My3eHHOTO
i OHOIMOTEIROTO 06CTyKUBAHMA 92 | 82 | 99 | 91 | 100| 96 | 98 | 61 [61,25 100 |72,8| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 92,36
MYHUIIUTIATIBHOTO 00pa30BaHUs
"KpacHo3HaMEeHCKUIT MyHULIMTIAIbHBINA OKPYT
Kanununrpazackoii obmactu”
8. MyHununanbHoe O101KETHOE
yupexaenue "JlagymkuHckuii ropoackoit | 98,5 95 | 99 198,35/ 100 | 96 | 98 |73,6|73,5| 97 |80,6| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (95,39
IEHTP KYJIbTYPHI, Jocyra u criopra'
9. MyHununaibHoe OI0KETHOE
yupexJaeHue KyapTypsl "Hemanckas 96 | 82 | 99 92,3100 | 94 | 97 | 33 |75,25{ 100 | 70 | 98 | 98 | 98 | 98 | 99 | 99 | 99 | 99 |91,26
HEHTpaJIn30BaHHasi OubinoTeyHas cucrema”
10. Mynuummanbnoe Grobketroe 99,2 199,6 99,9 199,6 | 100 [99,4199,7| 70 | 91 | 97 [86,5| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 97,16
yUpeKAeHUE KyabTyphl "Heman
11. MyHununaibHOE aBTOHOMHOE
yupexaeHue «Hecreposckuii paiionnsiii 99,2 | 100 [ 99,6 199,6 | 100 | 99,6 (99,8 | 70 (91,25 97 |86,6 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 97,2
LEHTP KYJIbTYPbI»
12. MyHunumnaibHOE OI0IKETHOE
yupexaeHue KyapTypsl «HectepoBckoe 98,9199,6(99,9199,9| 100 |99,8|99,9|91,3|79,5|100 |89,2| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 97,8
OnoOIMoTEYHOE 00O BEIUHEHNEY
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= | “2 = | % = | 2 = & | 2 = | & | 2
v — v v (g\| (g} (g\| en en en en < h s A < w w w g} = -]
88|82 5|8 2|2 2|8 2|85 /%8|2|2/|2|%5[3:2
sl glg|g|g|g|&|&g|eg|le|lg|lg|eg|eg|lg|e|e|e|=z8s
HaumeHoBaHHe OpraHu3amuu 5| 5| =@ o 5| = o 5| 5| = o 5| 5| = o 5| 5| = o S 2
S E|E|B|E|E|B|E|E| 2|5 2|2 2|8 2|2\ 2 256
S S S | = = o | & 5 S o | & 5 S S | & S S S | = =
= I = =1 == = I = = = I = = =R R
13. MyHunMnanbHOE OI0IKETHOE
yupexaenue "O3épckoe OMOINOTEUHOE 89,51 95 97,6 94 | 98 | 98 | 98 (30,35 85 | 100 |73,1| 99 | 99 | 99 | 99 | 98 | 98 | 98 | 98 [92,42
o0benuHeHue"
14. MynununansHoe O10KETHOE
yupexaeHue «KyabTypHO-10CyroBblii 89,4196,898,8195,1|90,8(94,8192,8| 75 | 39 196,35 67 | 99 | 99 | 99 | 99 | 99 | 99 | 99 | 99 (90,58
ueHtp» (r. O3epck)
15. MyHununansHoe 010 KETHOE
yupexaenue "[lonecckuii KyabTypHO- 91 |84,6| 98 [91,2| 100 | 93 [96,5| 26 [84,5| 88 | 68 | 99 | 99 | 99 | 99 | 99 | 99 | 99 | 99 (90,74
JIOCYTOBBIN LIEHTD"
16. MyHununanbHoe 010/ )KeTHOE
YUPEARNICHUE KyIBTYPbI "MERTIOCENCHICCKA | g0 | o3 ¢ 1 99 ¢ 97.1| 100 | 98,2 [99,1| 53 | 100 | 96 |84,7| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 [96,18
[EeHTpaIn30BaHHas OubnuoTeuHas cucrema”
[Tonecckoro MyHUIIMIIAIBHOTO OKpyra
17. MynununaabHoe O010/)KETHOE
yupexaenue «lIpaBnuHckuil kpaesegueckuii | 99,3 | 100 [ 99,9 199,8 | 100 | 96,6 | 98,3 (65,35 44,5| 100 | 67,4 | 100 | 100 | 100 | 100 | 98 | 98 |98,2|98,1 (92,72
My3en»
18. MyHununaibHOe OI0IKETHOE
yupexaenue "[Ipapnunckuii ropojckoit 1om | 98,8 | 100 | 99,9 199,9 | 100 |98,4(99,2| 77 | 45 | 96 69,9 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 93,8
KYyJIbTypHI"
19. MyHununanbHoe 010/ )KeTHOE
yupexaeHue KyabTypsl "[IpaBauHckas 97 | 97 (99,4197,9| 100 {99,2|99,6 50,32/ 76,5| 97 |74,8| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 |94.,46
IIEHTpaIn30BaHHas OnbIMoTeyHas cucrema”
20. Mynuuunansroe bio/xeTHoe 98,8 90,9 | 100 |96,8| 100 | 97 |98,5| 50 | 72 | 91 |71,1| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 93,28
yupexaenue «JloM kynbTypsl 1. [Ipumopne»
21. MynaumunaisHoe 010 IKETHOE
yupexaeHue KyabTypsl "CBeTioropckas 98,9100 {99,9199,8| 100 |99,8(99,9| 81 | 100 | 100 | 94,3 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 98,8
IEHTpaIN30BaHHas OnbnmroreyHas cucrema"
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22. MyHuIUnaibHoe O KETHOE
yupexenue "CnaBckast OnbinoTeuHas 93 183,3199,8| 92 | 100 | 98 | 99 | 52 |78,5| 92 |74,6| 100 | 100 | 100 [ 100 | 100 | 100 | 100 | 100 (93,12
cucrema"
23. MyHununaibHOe aBTOHOMHOE
yupexaenue "Llentp kynpTypbl CnaBckoro | 94 | 79 | 97 | 90 | 100 [ 96,8 |98,4| 53 52,5 97 | 66 | 99 | 99 | 99 | 99 | 100 | 100 | 100 | 100 (90,68
paiiona"
24. MyHunambsHoe Or0KETHOE
yupexaenue «lom kynsTypsl umenu B.H. 99,3 | 100 | 99,9 99,8 | 100 | 98,8 (99,4 | 50 | 60 | 94 |67,2| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 93,28
PoxkoBa»
25. MyHununanbHoe O010/KETHOE
yupexnenue "[lorpaHudHbIi KyIbTypHO- 78 1100 | 98 | 92 | 100 92 | 96 | 60 | 60 | 100 | 72 | 99 | 99 | 99 | 99 | 98 | 98 | 98 | 98 [91.4
JIOCYTOBBIN LIEHTp"
26. MyHununaibHOe aBTOHOMHOE
yupexaeHue KyabTypsl "LlenTp kynbtypsl 1 | 99,5199,4199,9 (99,7 | 100 | 99,8199,9| 90 |90,5| 98 [92,6| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 98,44
nocyra "Tlapyc"
27. MyHunanbHoe O10JKETHOE
yupexieHue KyapTypsl "My3seil ucropuu 83 | 60 | 97 (94,7100 | 98 | 99 | 71 | 58 | 100 |74,5| 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 (93,64
ropoaa Cosercka"
28. MyHuInaibHoe 00 IKETHOE
YUPORIICHHE KYILTYPbl <LICHTPaTH3OBAHHAS | g 5 | 95 9 | 99 9| 99.6| 100 | 99,6 [99,8| 78 |77.3| 96 [83,12] 100 | 100 | 100 | 100 | 100 | 100 | 100 | 100 | 96,5
6ubnanoreynas cucrema CoOBETCKOTO
TOpPOJICKOTO OKPYTa»
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[MPUJIOXXEHUE 4.
BoisiBiieHHbIE HEIOCTATKYU U MPeEAI0KEHUS
10 UX YCTPAHEHUIO

HaumeHoBaHMe yupesKaeHUs1 BoisiBiIeHHbIE HEIOCTATKHU
KYJIBTYPbI

[To pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh U JOCTYIHOCTh HHPOPMALIUU 00 OpraHu3aIim’:

B xone cbopa, 0000menHns 1 aHan3a HHPOPMAIUH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIINH O JIESITEIIFHOCTH OPraHU3anN
KyJIBTYPBI, pa3MELICHHOI Ha OQHUIINAaIbHOM CaliTe OpraHU3aINK KYJIbTyphl B ceTn "HHTepHeT", ee copepKaHuIo U MopsAaKy (dhopme)
ee MPeIOCTaBICHUs, YCTAHOBIICHHOMY TpeOOBaHMAM TprKaza MuHHCTEepCcTBa KyIbTyphl Poccuiickoit @exepannu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHuH TpeOOBAHUH K COACPKAHUIO U (hOpME MPETOCTABICHUS HHGOPMAIIMHU O ACATSILHOCTH OpPraHu3anui
KYJIbTYPBI, pa3MELIeHHOI Ha OPUIHANBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro opraHa HCIOJIHUTEILHOM BIaCTH, OPraHOB
rocyIapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepariiy, OpraHoB MECTHOTO CaMOYIIPaBJICHUS  OpraHU3aIUi KyIbTyphl B CETH
"Wurepuet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIHAIEHOM caliTe OpraHu3allii B CETH
"HTepHeT" ¥ MPUBECTH B COOTBETCTBUE MH(OPMALIUIO O IESITEIbHOCTH OPraHn3allii, B YaCTHOCTH:

- CBeZICHUSA 00 yupenuTene/yapeauTenax

- KOHTaKTHBIE TeNe(OHBI, apeca 3JEKTPOHHON ITOUTHI yUpeauTens/yapeaureneii

- a/ipec caiTa yupenurens/yupeanTenci

1. T'ocynapcTBeHHOE OI0KETHOE | - MAaTepHAIBHO-TEXHUUECKOe 00ecTIieueH e PEeJOCTABICHUS YCIyT
YUPEKACHUE KYIbTYPHI - KOTINS T1aHa (PUHAHCOBO-XO3SHCTBEHHOMN JIESITEINEHOCTH, YTBEPK/ICHHOTO B YCTAaHOBJIEHHOM 3aKOHO/1aTeIbCcTBOM Poccuiickoit
«Kanununrpanackas oGnactHas denepanuu nopsake, WM 00 DKeTHAS cMeTa (MHpopManus 06 00bEMe MPeI0CTaBISIEMBIX YCIIYT)
Hay4YHas OMOIHOTEeKa» - pe3yIbTaThl HE3aBUCUMON OLIEHKU Ka4eCTBa YCIOBHH OKa3aHUS yCIyT

- IUTaHBI [0 YIYYIIEHUIO KaueCTBa pabOoThl OPraHU3aIMH KyIbTYpHI (10 YCTPAaHEHHIO HETOCTATKOB, BEISIBIECHHBIX IT0 uToraMm HOK)
Ha odunmanpHOM caliTe opraHu3alyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aUMOJIEHCTBHS C
NoJIyYaTessiMU yeIyr U ux (yHKIuoHupoBanue. Heobxoaumo obecrneunts GyHKIMOHUPOBAHKE cieyoleit nHpopmanum o
JUCTAaHIIMOHHBIX CIIOCO0axX B3aUMOACHCTBHS C TOTY9aTEeIIMU YCIIYT:

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS TOTydaTeJIeM YCIIyT MHEHHUS O KaueCTBE OKa3aHUs yCIyT OpraHu3anneil KyiabTypsl
(Hanu4ue aHKeTHI JJIS OTIPOca IPak/laH WM THUIIEPCCHUIKH Ha Hee)

o pesynbraTam oueHKH KpuTepHs "J[0CTyNHOCTb YCIIyT AJIsl MHBAIUIOB":

B xone o0crietoBanust BEISBICHO, YTO IIOMEIIEHHS OPTraHNU3alMy KyJIbTYPbl U IIPHUJIETaloniast K Hel TeppUTOPHUS HE0CTaTOYHO
000py/IOBaHBI C Y4ETOM JOCTYITHOCTH JUIsl MHBAIHAOB. HeoOxoanmo obecneunTs Cieayrolue yCiIoBHs JOCTYTHOCTH:

- BBIJICTICHHBIE CTOSIHKH JUI aBTOTPAHCIIOPTHBIX CPEACTB UHBAIHU/IOB

- QIaNTHPOBaHHbIE U THI, TOPYIHH, PACIIUPEHHBIC JIBEPHBIE TPOEMBI

- CMEHHBIE Kpeca-KOJSICKH
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2. MyHununaibHOe aBTOHOMHOE
YUpeKACHUE KYIbTYyphl TOPOACKOTO
okpyra "I'opon Kanununrpan"
"Myseit "®pugnasackue Bopora'

B xone c6opa, 00001eHns 1 aHAIM3a HHPOPMAIMH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIIMH O JIESITEIILHOCTU OpraHUu3aluu
KYJIBTYpBI, pa3MeLIeHHO Ha OQUIIaIbHOM CaliTe OpraHu3aliy KyJIbTyphl B ceTn "HMHTepHeT", ee copepKaHuio U nopsiaky (dpopme)
ee MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOoBaHUsIM IpuKa3a MuHucTepcTBa KyinbTypsl Poccuiickoit @enepanuu ot 20 despanst 2015
r. Ne 277 "O0 yTBepx)aeHUH TPeOOBAHUH K CONEPKAHUIO U (hOopMe MTPEIOCTABICHISI HHPOPMAIIAH O IEATEIFHOCTH OpTraHu3anuit
KyJIBTYPBI, pa3MELICHHOH Ha OQUIIHANBHBIX CaiTaX YIOJIHOMOYEHHOTO (eepaTbHOr0 OpraHa UCIOTHUTEIbHON BIIACTH, OPTaHOB
rOCyJapCTBEHHOM BIacTu cyobekToB Poccuiickoit denepariiii, OpraHoB MECTHOTO CaMOYTIPABIICHISI M OPTaHM3alHi KyJIbTYPhI B CETH
"UnTepner". Ans ycTpaHEHUS BBISBICHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTHTh Ha OPHUIINAIIEHOM CaiiTe OpraHM3aIlii B CETH
"UnTepHeT" W IPUBECTH B COOTBETCTBHE HHPOPMALIUIO O ACATSIFHOCTH OPTraHU3aluH, B YaCTHOCTH:

- aJipec caiTa yupenuTens/yupeanTenci

- IepeYeHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LeHbI (Tapu(bl) HA YCIyTH

- KO JOKYMEHTOB O MOPAJAKE MPECAOCTABJICHUA YCIYT 3a IJIaTy, HOPMATUBHBIX IPABOBLIX AKTOB, YCTaHABJIMBAIOIUX LCHBI
(Tapudsr) Ha yciyru

- MaTepHAILHO-TEXHUUECKOE 00ecIieueHUe IPEIOCTaBICH S YCIyT

- pe3yJIbTaThl HE3aBUCUMOM OLICHKU KaueCTBa yCJIOBUI OKa3aHUs yCIIyT

- IUTaHBI [0 YIYYIIEHUIO KaueCTBa pabOThl OpraHU3aIiH KyJIbTYpHI (TI0 YCTPAaHEHUIO HeI0CTaTKOB, BEIABICHHBIX IO uToraMm HOK)
Ha odurmansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTydaTesIMU YCIyT U UX (yHKIHoHupoBaHue. Heobxonnmo obecneunTs (yHKIIMOHUPOBAHKE cieIytomel HHpOpMaIiu o
JVMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/IEHCTBUS C TTOMYJIaTEeNIMH YCIIYT:

- IIEKTPOHHBIX cepBUCOB ((hopMa 11t OJaYH IIEKTPOHHOTO 0OpaIieHnst (Kaja00bl, TIPEUIOKEHNU ), TTIOJTyIeHHUs] KOHCYIbTAINN 110
OKa3bIBaEMBIM YCJIyTaM M WHBIX) WK pazjena "JacTo 3a1aBaeMble BOIIPOCH"

- TEXHUYECKOW BO3MO>KHOCTH BBIPa)KCHHMS TTOJTydaTeNIeM yCIyT MHEHHS O KaueCTBE OKa3aHMs YCIYT OpraHu3aluel KyIbTyphl
(Hanmu4¥e aHKeThI 71 ONpoca Tpak/iaH WK TUnepcchliky Ha Hee)llo pesynbprataM onieHKH kputepust " JloCTymHOCTh YCITyT JIst
HHBAINAOB":

B xoze o0cnenoBaHus BBISIBICHO, YTO MOMEUICHUS OpraHU3allMy KyJIbTYPhI M IpUIIEraronas K Heif TeppuTopus Hel0CTaTOYHO
000pYyZOBaHBI ¢ YI€TOM JOCTYIHOCTH 11 HHBAIU0B. Heo0xoaumMo obecieuTs ClielyIolye YCIOBHS JOCTYIHOCTH:

- CMEHHbIE Kpecia-KOJSICKH

B opranmzanuu KynbTypbl HEIOCTATOYHO YCIOBHHN TOCTYITHOCTH, O3BOJISIONINX MHBAJINIAM 0JIy4aTh YCIyTH HapaBHE C JPYI'HMH, B
YaCTHOCTH HEOOXOANMO 00ECHeUNTh B OPraHU3aINH CIIeTyIOIIHNe YCIOBUS:

- BO3MOXKHOCTb IPE/IOCTABIICHUS HHBAIIMJIAM 10 CIIyXY (CIIyXy M 3pE€HHIO) YCIYyT CypJOIIepeBOAUHNKa (TH(IIOCYpAOTIEPEBOIINKA)

- HAJIMYMe aJIbTEPHATHBHON BEPCHHU OHIIMATIBHOTO CaliTa OpraHn3alMy KyJIbTypbl B ceTd "VMHTepHeT" 17151 ”HBAJIMIIOB 110 3pEHUI0

3. MyHMUIMIIaIbHOE aBTOHOMHOE
yupexIeHUE TOpoaa
Kanuauarpaza 1Bopen KyiabTypbl
"MammHOCTpOoHTEND"

Mo pe3ynbraTam onieHkH kputepus "OTKPBHITOCTh U JOCTYITHOCTh HH(pOpMannu 00 opraHu3annu':

B xone c6opa, 0000meHns 1 aHaIM3a HHPOPMAIMH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIIHMH O JIESITEIIbHOCTH OpraHU3alnu
KYJIBTYPBI, pa3MeLIeHHOI Ha OQUIIaIbHOM CaliTe OpraHn3aluy KyJlIbTyphl B ceTn "HMHTepHeT", ee copepkaHuio 1 nopsaky (dpopme)
ee MpeI0CTaBIIeHNS], yCTaHOBJICHHOMY TpeOOBaHMM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparnm ot 20 despainst 2015
r. Ne 277 "O06 yrBepxacHIN TpeOOBAHHI K COACPX)aHUIO M PopMe TPe0CTaBICHHUS HHOOPMAIHA O JIEATENHHOCTH OpraHu3anuii
KyJNbTYpHI, pa3MeIIeHHOH Ha O(HUIIHAIBHBIX CaliTaX YIOIHOMOYEHHOTO (heZiepaibHOT0 OpTraHa HCIOTHUTEIEHON BIACTH, OPTaHOB
roCyIapCTBEHHOM BiIacTu cyorekToB Poccuiickoit denepariiyi, OpraHoB MECTHOTO CaMOYTIPABIICHISI M OPTaHU3alHi KyJIbTYpPhI B CETH
"Untepner". s ycTpaHEHUS BBIABICHHBIX HEJJOCTATKOB HEOOXOIUMO Pa3MECTUTh Ha O(HUIIMAIHHOM CaliTe OPraHU3aIlH B CETH
"MHTepHeT" ¥ MPUBECTH B COOTBETCTBHE WH(POPMAIIHIO O NIEATSIHBHOCTH OPTaHU3alli, B YaCTHOCTH:

- 7IaTa CO3JaHUs OPraHU3anUH KYJIbTYPBI
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- CBeJIeHHs 00 yupenurese/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JIEKTPOHHOM MOUTHl YUpeIUTelIs/ydpenuTernei

- aJipec caiTa yupenures/yupeanTenei

- MaTepUAIbHO-TEXHMYECKOE 00ECIICUCHNE NTPEIOCTABICHHS yCIIyT

Ha odurmansHOM caliTe opraHn3anyu KyJIbTypbl OTCYTCTBYET HH(GOPMAIIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aHMMOJICHCTBHS C
MONYYaTeIsIMA YCIyT U UX GyHKIHOHHpoBaHue. HeoOxoammo obecrieunTs (PyHKIIMOHIPOBAaHKE CIeNyIomeii nHpOopMauy O
JVMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ACHCTBUS C TTOMYJIaTENIMH YCIIYT:

- DIIEKTPOHHBIX CEPBUCOB ((popMa I IOadH SIEKTPOHHOTO 00pameHns (Karo0bl, TIPEATIOKECHNS ), TOTYICHNS KOHCYIBTAlHU TI0
OKa3bIBaEMBIM YCJIyTaM M WHBIX) WK pasferna "JacTo 3agaBaeMble BOIIPOCH"

- TEXHUYECKOU BO3MOKHOCTH BBIPAKEHUS TI0IydaTesIeM YCIyr MHEHHSI O KA4eCTBE OKa3aHUs YCIyl OpraHU3aluel KyJIbTyphl
(Hanmu4Ke aHKeTHI 71 ONpoca Tpak/iaH WK TunepcchiUiky Ha Hee)llo pesynbprataM onieHkH kputepus "JloCTymHOCTh YCIIyT JIst
HHBAINAOB":

B xone o0cneoBanus BEISBICHO, YTO IIOMEIICHHSI OPTraHN3alMy KyJIbTYpPhI U IPUJIEralolas K Heil TeppUTOpHs HEI0CTaTOYHO
000pyZI0BaHBI ¢ YI€TOM JOCTYIHOCTH 11 HHBANUI0B. Heo0xoaumo obecrieynTs ClieyIolye YCI0B s JOCTYIHOCTH:

- BBIICJICHHBIC CTOSITHKHU JJI aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B

- aJIaNTHPOBAaHHbBIE TU(THI, TOPYIHH, PACIIUPCHHBIC IBEPHBIEC TPOEMBI

- CMEHHBIE KpeCIa-KOJSICKH

B oprannzanuun KyiIbTypbl HEAOCTATOYHO YCIOBUI JOCTYITHOCTH, TIO3BOJISIONINX HHBAJIMIAM HOJIy4YaTh YCIyI'H HapaBHE C APYTUMH, B
YaCTHOCTH HEOOXOANMO 00ECHIEUNTh B OPraHU3AINH CIIeTyIOIIHe YCIOBUS:

- IyOnMpoBaHNe HaJAINCEH, 3HAKOB ¥ MHOM TEKCTOBOH M rpaduyeckoil HH(GOpMauK 3HaAKaMH, BHITIOJIHEHHBIMH PETbe(hyHO-TOUCUHBIM
mpudTom bpaiins

- BO3MOXKHOCTb NPEIOCTABIICHUS] MHBAIIMIAM 0 CIYXY (CIYXY M 3pEHHIO) YCIYT CypIoliepeBoAurKa (TH(IIOCYpA0TIepEeBOIMK)

- BOBMOXHOCTH NPE€AOCTABJICHU YCIYI' B JUCTAHIMOHHOM PEKMUME UJIM HA IOMY

4. MyHununansHoe 010/ KeTHOe
yupexaenue "My3eiHo-
KYJBTYPHBIH [IEHTP TOCENKa
Brnagumuposo"

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALK 00 OpraHu3anuu':

B xone c6opa, 00001IeHNs 1 aHAIIM3a MHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE MH(POPMALIMHU O JIESITENLHOCTH OpraHnu3aluu
KYJNbTYpHI, pa3MeIleHHOH Ha 0pUIIHaTIEHOM caiiTe OpraHu3aluu KyJasTyphl B ceTH "MHTepHeT", ee coaepKaHuio U nmopsaaxy (popme)
ee NMpeI0CTaB/ICHHUs, YCTAaHOBJICHHOMY TpeOoBaHMAM MpuKaza MuHUCTEpCTBa KyIbTyphl Poccuiickoit @enepannu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUH TPeOOBAHUH K COACPKAHUIO U (hOPME MPEIOCTABICHIS HHGOPMAIIMHU O AEATSIILHOCTH OpPraHU3ainui
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMANBHBIX caliTaX YIOJIHOMOYEHHOTO (peaepatbHOro opraHa HCTIOJIHUTEILHOM BIACTH, OPraHOB
roCy/IapCTBEHHOH BiacTH cyobekToB Poccniickoit @enepanny, OpraHoB MECTHOT'O CAaMOYTIPABJICHHS M OpraHU3aluil KyJIbTYpHl B CETH
"Wurepnet". s ycTpaHeHHs BBISBIEHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha O(pUIMAIEHOM CaiiTe OpraHn3alyy B CETH
"VHTepHeT" M IPUBECTH B COOTBETCTBUE MH(OPMAIINIO O JIESTEILHOCTH OPraHnu3alii, B YaCTHOCTH:

- CBeJIeHHs 00 yupenurese/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JIEKTPOHHON ITOUTHI YUpeauTes/yupeaureneii

- aZipec caiTa yupeauTesst/yapeanTeneit

- KOIIMSI yCTaBa OPTaHU3aINU KyJIbTYPHI

- CBUJIETENIBCTBO O TOCYIapCTBEHHOM pETUCTpaIin

- pemIeHNs yUpEaUTeN sl O CO3MaHNN OPTraHU3aNHU KYIbTYPhl ¥ HA3HAYCHUN €€ PYKOBOIUTEIS

- MaTepUANIbHO-TEXHIMYECKOE 00ECIICUCHNE TPEIOCTABICHHS yCIIyT
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- KOIus M1aHa (PUHAHCOBO-XO3SMCTBEHHOMN JIESITENFHOCTH, YTBEPIKIEHHOTO B YCTAHOBJIEHHOM 3aKOHOJIATeNbCTBOM Poccuiickoii
denepanuu nopsiaKe, WM O0JDKETHAs cMeTa (MHpopManus 06 00bEMe MPEeAOCTaBIISIEMBIX YCIYT)

- pe3yJabTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBa yCIOBHI OKa3aHHUs YCIIyT

- IUTAHBI 110 YIYYIIEHUIO Ka4eCTBa PaOOTHI OPTaHU3AIMH KYJIbTYpPHI (110 YCTPAHEHHUIO HEJOCTATKOB, BEIIBICHHBIX 1Mo nToraMm HOK)
Ha odurmansHOM caliTe opraHu3auy KyJIbTypbl OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aNMOAEHCTBUS C
MONYYaTeIsIMA YCIyT U X QyHKIHOHUpoBaHue. HeoOxommmo obecnieunTs QYHKIIMOHUPOBAHUE CIECTYIONIEH HHPOPMAIHU O
JVMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/ACHCTBUS C TTOMYJIaTENIMH YCIIYT:

- TEXHUIECKOW BO3MOKHOCTH BBIPa)KCHHMS TTOTydaTeNIeM yCIIyT MHECHHS O Ka4eCTBE OKa3aHMS YCIYT OpraHU3aluel KyIbTypbl
(Hanu4ue aHKeTHI AJIs OTIpOca Ipak/IaH WM TUIepcchulky Ha Hee)llo pesynbraram oneHKH Kputepus "JJoCTymHOCTD YCIyT s
HHBAJINAOB":

B xone o0OcneioBanus BEISABICHO, YTO TIOMELICHHS OPraHU3alllK KYJIbTYphl M IPHJIeTaronas K Hell TepPUTOPHS HEOCTATOYHO
000pyIOBaHBI C YY4ETOM JOCTYITHOCTH JUIs MHBAIKHAOB. HeoO0X0anMo 0becneunTh CieayIolue yCIOBHs JOCTYTHOCTH:

- 000py/IoBaHUE BXOIHBIX TPYII HaHAycaMu (IOABEMHBIMHE TUIaTGopMaMn)

- BBIICJICHHBIC CTOSIHKU JJI1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAJINI0B

- CMEHHBIE Kpecia-KOJSICKH

- CIIeIMAIbHO 000PYIOBAHHBIE CAHNTAPHO-TUTHEHNYECKHE TIOMEIICHHS B OPTraHU3aluH KyJIbTYphI

B opranmzanmu KynbTypbl HEIOCTATOYHO YCIOBUI JOCTYITHOCTH, TIO3BOJIIONINX HHBAJIUIAM TIOJTydaTh YCIYT'H HApaBHE C IPYTHMU, B
JaCTHOCTH HEOOXOANMO 00ECIIEUNTh B OPraHU3ALNH CIICTyIOIIHNE YCIOBHUS:

- IyOnMpoBaHue Il HHBAJIMJIOB 110 CIYXY U 3PEHHIO 3ByKOBOW M 3pHTEIbHON HH(OpMaLUK

- IyOnMpoBaHue HaJAINCEH, 3HAKOB ¥ MHOM TEKCTOBOH M rpaduyeckoil HH(GOpMauy 3HaKaMH, BBINOJIHEHHBIMH PeIbe(hHO-TOUEUHBIM
mpudTom bpaiins

- BO3MOXKHOCTb NPEIOCTABIICHUS] MHBAIIMIAM 0 CIYXY (CIYXY M 3pEHHIO) YCIYT CypIoliepeBoAurKa (TH(IIOCYpA0TIepEeBOIMK)

- IOMOIIlb, OKa3bIBaeMasi pAOOTHUKAMU OPTaHU3AIMH KYJIbTYPbI, IPOIIESIIMMHA HE00X0[uMoe 00ydeHrne (HHCTPYKTHPOBAHHE) 1O
CONPOBOXKJCHUI0 MHBAIMJOB B IOMELICHUAX OPTaHU3ALMY KYJIbTYPBI U HA NIPUWJIEratolle TEppUTOPUU

5. MynununanabsHoe O10KeTHOE
yupexxaenue "LleHTp KyabTyphl U
JIOCYyTa 10 00CITy>)KUBaHUIO
TOPOZCKOI0 U CEILCKOTO
HaceJeHHUs MyHHIUITaIbHOTO
oOpazoBanus "I Bapaeiickuit
TOpOJICKOH OKpyT"

Mo pe3ynbraTam orieHKH kKputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALK 00 opraHu3anuu':

B xone cbopa, 00001eHMs 1 aHAIM3a HHPOPMAIIMH BBISIBICHO HECOOTBETCTBHE HHPOPMAIIMH O JIESITEIbHOCTU OPraHU3alui
KYJIBTYPBbI, pa3MELIeHHOI Ha OpUIMaIbHOM CaiiTe OpraHu3aluu KyJIbTyphl B ceTn "VHTepHeT", ee cofepkaHuio U nopsaaky (dhopme)
ee NMpeI0CTaBIICHHUs, YCTAHOBJICHHOMY TpeOoBaHMAM MpuKaza MuHHCTEpCTBA KyIbTyphl Poccuiickoit @enepannu ot 20 depanst 2015
r. Ne 277 "O6 yrBepxaeHnn TpeOOBaHNH K COJIEpKaHMIO U (hopMe TpelocTaBIeHUst HHGOPMaUH O IeATeNbHOCTH OpraHn3aui
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMANBHBIX CaliTax YIOJIHOMOYEHHOTO (peaepaibHOro OpraHa HCTIOJIHUTENILHOM BIACTH, OPraHOB
rOCy/IapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepanny, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OpTaHU3aLUi KyJIbTyphl B CETH
"Wurepnet". {1 ycTpaHeH!s BBISBIEHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha O(PUIIAIBEHOM CaiiTe OpraHn3alyy B CETH
"MHTepHeT" M IPUBECTH B COOTBETCTBUE MH(POPMAIIUIO O IESITEILHOCTH OpPraHn3alyii, B YaCTHOCTH:

- CBeJIeHHs 00 yupenurese/yupeanTersix

- KOHTAKTHBIE TeNe(OHBI, aipeca MIEKTPOHHOH MMOYTHl YUPEAUTEINs/ yapeIuTeei

- azipec caifTa ydupeaurens/yupeanTenci

- MaTepHAIbHO-TEXHIYECKOE 00ECTIeYeHNE IPEIOCTABICHUS YCIIyT

- KOusI IUTaHa (PIHAHCOBO-XO035HICTBEHHOH 1eATEFHOCTH, YTBEPKACHHOTO B yCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickon
®deneparyu mopske, WK 010 pKeTHas cMeTa (MHpopManus 006 00bEME TIPEOCTABISEMBIX YCIIYT)

- Pe3yIbTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBA yCIOBHH OKa3aHUs YCIIyT
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- IUTAHBI [0 YITYYIICHUIO KA4eCTBa PabOThI OPraHU3AIMH KYJIBTYPHI (IO YCTPAHEHUIO HEJIOCTAaTKOB, BhIABICHHBIX 10 ntoram HOK)ITo
pe3yabTaTtaM OleHKH Kputepus "J{oCTyImHOCTh YCIIyT Uil HHBAJTHIOB:

B xo7e 00cie0BaHus BBISBICHO, YTO MMOMEIICHUS OpPraHU3aliy KYIbTYPhI U TPUICTarolias K Hell TepPUTOPUS HETOCTATOYHO
000py/IOBaHBI C YYETOM JOCTYIMHOCTH JUIs HHBaNKUA0B. HeoO0xoanmMo 0becreduTs CaeyIolne yCIOBUs JOCTYTHOCTH:

- BBIJICJICHHbBIE CTOSHKH JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHUIOB

- CMEHHbIE Kpecia-KOJSICKH

- CIeUUaIbHO 000PY/I0BAHHbBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHS B OPraHU3alnH KyJIbTYPbI

B opranuzaiuu KyJibTypbl HEIOCTATOYHO YCIOBHUIT JOCTYIMHOCTH, MO3BOJISIONIMX MHBAUIAM MOJy4YaTh YCIyTH HApaBHE C IPYrHMHU, B
YaCTHOCTH HEOOXOAMMO 00ECHICUNTh B OPraHU3aIlUK CIISIYIOIHE YCIOBUS:

- OyOJIMpoBaHUe Il HHBAIMJIOB M0 CIYXY U 3PEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- 1yOnaMpoBaHUe HAJAICEH, 3HAKOB M MHOM TEKCTOBOH U rpaduyeckoil HHPpOpMalMy 3HaKaMH, BBHITIOJIHEHHBIMH PElbe(h)HO-TOUEUHBIM
mpudrom Bpaitnsa

- BO3MOKHOCTh MPEIOCTABICHUS HHBAIHIAM IO CIIYXY (CIIyXy M 3pEHHUI0) YCIYT cypaonepeBoaurka (TiudaocypaonepeBo1unka)

6. MyHHIMIIanpHOE OF0KETHOE
YUpEKACHUE KYIbTYPHI
"IlenTpanuzoBaHHas
OubIMOTEeYHAsI CUCTEMA UMEHH
Anexcanzapa Tpudonosuua
TBapa0BCKOTO" MYHUIIMIIATEHOTO
obpazosanus "['Bapaeiickuii
MYHHUITUIATBHBIN OKPYT
Kanuaunrpanckoit odmactu"

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3auu':

B xone c6opa, 00001eHns 1 aHaIM3a MHPOPMAIMY BBISIBIICHO HECOOTBETCTBHE MH(POPMAIMHU O IESTEIbHOCTH OpraHu3aluu
KyJIBTYPBI, pa3MeLIeHHO Ha OQUIIAaIbHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HMHTepHeT", ee copepKaHuio U nopsaky (popme)
€e MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucTepcTBa KyabTypsl Poccuniickoit @enepannu ot 20 despains 2015
r. Ne 277 "O0 yTBepx)aeHUN TpeOOBAHUH K CONEPKAHHIO U (POopME MIPEIOCTABICHIS HHPOPMAIIAHN O IEATSIFHOCTH OpTraHu3alnit
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMATBHBIX caliTaX YIOJIHOMOYEHHOTO (peZepaabHOr0 OpraHa HCIOJHUTEIFHOH BIACTH, OPTaHOB
rOCYAapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepannyt, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OPTaHU3ALUH KyJIbTyphl B CETH
"Wurepuet". s ycTpaHEeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"HHTepHeT" M MPUBECTH B COOTBETCTBHE HH(POPMAIINIO O JICSTEIbHOCTH OPraHN3alii, B YaCTHOCTH:

- CBeJIeHMs 00 ydpenurese/yupeanTessx

- KOHTaKTHBbIE TeNe(OHbI, afpeca 3JCKTPOHHOU IOUTHI YUpeauTes/yupegureneii

- aJIpec caiiTa yupeaures/yupeanTesnei

- IOJIOXKEHHMSI O (pUIIHaNax U MPeACTaBUTENILCTBAX

- IepeyYeHb OKa3bIBAEMBbIX IIATHBIX YCIYT, LeHbI (Tapu(bl) HA YCIyTH

- KOIIMH JJOKYMEHTOB O MOPSAKE MPEIOCTaBICHHUS YCIIYT 3a IJIaTy, HOPMATHBHBIX NIPABOBBIX aKTOB, YCTAHABIMBAIONINX IICHBI
(Tapudsr) Ha yciyru

- MaTepUaIbHO-TEXHMYECKOE 00eCTIeUeHNE MPEIOCTABICHHS YCIIyT

- KOTIUS I1aHa (PUHAHCOBO-XO3SMCTBEHHOMN JIESITEIFHOCTH, YTBEPKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeIECTBOM Poccuiickoii
denepanuu nopsiake, WM 00 pKeTHAS cMeTa (MHpopManus 06 00bEMe MPe0CTaBISIEMBIX YCIIYT)

Ha odunmansHOM caliTe oprann3aiyu KyJlbTypbl OTCYTCTBYET HH(GOPMALUS O JUCTAHIMOHHBIX CIIOCO0aX B3aNMO/ICHCTBHS C
MOJTy4YaTessiIMU YCIyT U uX (yHKIHoHupoBanue. Heobxoanmo obecnieunts QyHKIMOHMPOBaHUE CIEIyIOIIeH nHPOpMaIHU O
JUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS C TOTy9aTEIMU YCIIYT:

- 9JISKTPOHHBIX CepBUCOB (PopMa s ToJauH MIEKTPOHHOTO oOpamieHus (kamo0bl, MPEITIOKEHUS ), TOJTYISHUST KOHCYIbTAITUH 110
OKa3bIBa€MbIM YCJIyTaM W MHBIX) WK pasjena "Hacto 3ajgaBaemMbie BOMPOCH"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS TOTydaTeJIeM YCIyT MHEHHUS O KaueCTBE OKa3aHMs yCIyT OpraHu3anueil KyiabTypsl
(Hanu4ue aHKETHI IS OTIpOca IpaskAaH WK runepecbulky Ha Hee)llo pesynbratam oneHKH Kputepus "JJoCTymHOCTD yCIyT At
WHBaINIOB'":
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B xo1e 00cie0BaHus BBISBICHO, YTO MMOMEIICHUS OpPraHU3alliy KYJIbTYPhI U TPUICrarolias K Hell TeppUTOPUS HETOCTATOYHO
000py/IOBaHBI C YY4ETOM JOCTYITHOCTH JUIsl ”HBAIHI0B. HeoOXxoanmMo obecneynTs ciaeayIoue yCIoBUs JOCTYITHOCTH:

- BBIJICJICHHBIC CTOSTHKH IS aBTOTPAHCIIOPTHBIX CPEJICTB HHBAJIHIOB

- CMEHHbIE Kpecia-KOSICKH

B opranuzaiuu KyJibTypbl HEIOCTATOYHO YCIOBHIT JOCTYIMHOCTH, MO3BOJISIONIMX HHBAIHIAM T0JIy4aTh YCIYr'H HaApaBHE C IPYTHMU, B
YaCTHOCTH HEOOXOAMMO 00ECHCUNTh B OPraHU3aIlUK CIISTYIOIIHE YCIOBUS:

- IyOIMpoOBaHUe U1l HHBAIUJIOB M0 CIYXY U 3PEHHIO 3ByKOBOW U 3pUTEIbHOM HH(DOpMaLuu

- nyOnIMpoBaHUE HAAIMICEH, 3HAKOB M HHOM TEKCTOBO# U rpaduyeckoil nHGOpMAaIluKi 3HAKaMHU, BBIMOIHEHHBIMU Pelibe(hHO-TOUCUHBIM
mpudTom bpaiins

- BO3MOKHOCTh MPEIOCTABJICHUS HHBAIMIAM IO CIIYXY (CIIyXy M 3pEHHUI0) YCIYT cypaornepeBoaurka (THdaocypaonepeBo1unka)

7. MyHHIHIIATEHOE OFOIKETHOE
yupexaenue "LIeHTp KynbTypHl,
My3eHHOr0 1 OMOIMOTEYHOTO
00CITy>KMBaHUS" MYHHIIMIIATEHOTO
obpazoBanus "KpacHozHameHCKUI
MYHULUTIAIbHBIA OKPYT
Kanuaunrpanckoit odmactu"

[o pe3ynpraTam oneHkH Kputepus "OTKPHITOCTh U JOCTYIHOCTh HHPOPMALIUU 00 OpraHu3aIim’:

B xone c6opa, 00001eHNs 1 aHAIIM3a HHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE MH(POPMAIIMHU O JIESTEIFHOCTH OpraH3alum
KYJIBTYPBI, pa3MeLIeHHO1 Ha HH()OPMALMOHHBIX CTEH/IaX B IOMEIEHUH OpraHU3alluK KyJIbTYphl, €€ COJIePKaHHIO U MOPSIIKY
(popme), ycTaHOBIICHHBIM HOPMATUBHBIMHU NPABOBBIMH aKTaMU. J{J1s yCTpaHEeHHs BBISBICHHBIX HEAOCTATKOB HEOOXOJMMO Pa3MECTHUTh
Ha HHPOPMAIMOHHBIX CTEHIaX B MOMEIIEHUH OPraHU3alny KyJIbTYpPhI U IPUBECTH B COOTBETCTBUE UH(OPMALIUIO O JEITEILHOCTH
OpraHu3aIiy, B YaCTHOCTH:

- 0 JIaTe CO3JIaHMUs OPraHU3alUH KYJIBTYPbI, CBEACHHUIX 00 ydpenuTene/ydpeuTeisax, KOHTAKTHBIX TeJIe(OHOB, aipecoB CalToB,
a/lpecoB JIEKTPOHHON MOYTHI YUPEIUTENs/yIpeuTenci

- 0 pe3yJbTaTax He3aBHCUMOM OIIEHKH Ka4eCTBa YCIOBHH OKa3aHMs YCIYT, IUIAaHbI MO YIIy4IIEHHIO KauecTBa paboThl OpraHn3aun
KYJIBTYPHI (110 yCTPaHEHHUIO HEJIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHUMOM OLICHKH Ka4yecTBa)

B xone c6opa, 0000meHns 1 anan3a HHPOPMAIMHX BBISIBIICHO HECOOTBETCTBHE HH(POPMAIMH O IESTEIbHOCTH OpTraHu3ain
KyJIBTYPBI, pa3MELIeHHOH Ha OQUIINAIbHOM CaliTe OpraHu3aliy KyJIbTyphl B ceTn "HHTepHeT", ee copepKaHuio 1 nopsaky (dpopme)
€e MPe/I0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit ®enepannu ot 20 despais 2015
r. Ne 277 "O0 yTBepxaeHur TPeOOBAHUH K CONEPKAHUIO U (hOPME MTPEIOCTABICHHS HHPOPMAIIUHU O ACATSILHOCTH OpraHu3auit
KyJNbTYpHI, pa3MeIIeHHOH Ha O(pUIIHATBHBIX CaliTax YIOIHOMOYEHHOTO (hefepabHOrO OpraHa CIOJTHUTEIFHON BIIaCTH, OPraHOB
rocyJapCTBEHHOM BiacTu cyosekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHU3aluil KyJIbTYpPhI B CETH
"Wurepuet". {is ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMANIBEHOM caiiTe OpraHu3alli B CETH
"MHTepHeT" W MPUBECTH B COOTBETCTBUE MHPOPMAIIMIO O IESTENbHOCTH OPraHNU3alii, B Y4aCTHOCTH:

- CBUJETENBCTBO O FOCY1apCTBEHHON perucTpanuu

- peLIeHNs yUpEaUTeNs O CO3AAHUU OpPraHU3allui KyIbTyphl U HA3HAYEHUU €€ PYKOBOIUTENS

- MaTepUaIbHO-TEXHMYECKOE 00eCTIeUeHNE MPEIOCTABICHHS YCIIyT

- KOTIUS I1aHa (PUHAHCOBO-XO3SIMCTBEHHOMN JIESITEIFHOCTH, YTBEPKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNECTBOM Poccuiickoii
denepanuu nopsiake, WM 00 pKeTHAS cMeTa (MHpopManus 06 00bEMe Npe0CTaBISIEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KauecTBa YCIOBUH OKa3aHUs yCIyT

- IUTaHBI 10 YITYYIIEHUIO KaueCTBa pabOThl OpraHU3aIMH KyJIbTYpPHI (TI0 YCTPAHEHUIO HEJOCTAaTKOB, BRIBICHHBIX 110 nroraM HOK)
Ha o¢purmansHOM caliTe opraHU3aIiiy KyJIbTyphl OTCYTCTBYET HHGOPMAIIHS O TUCTAHIIHOHHBIX CIIOCO0aX B3aUMOICHCTBUS C
MOJyYaTeIsIMA YCIyT U X yHKIHOHHpoBaHue. Heobxoammo obecrieunTs (pyHKIIMOHNPOBAHKE CIIERYIONEei HH(OpMAIHK O
JUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBHS C TOTY9aTEIIMU YCIIYT:

- 9JISKTPOHHBIX CEpBUCOB (PopMa s ToJauH MIEKTPOHHOTO oOpalieHus (3kajJo0bl, IPEJIOKESHISI ), IOTydeHUS KOHCYIIbTAIINH 110
OKa3bIBa€MbIM YCJIYT'aM U WHBIX) WK pasaena "HacTo 3ajaBaeMbie BOPOCH"
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- TEXHUYECKOW BO3MOKHOCTHU BBIPKSHHUS TOJTydaTeNIeM yCIyT MHEHHS O KaueCTBE OKa3aHUs YCIYT OpraHu3aluell KylIbTyphbl
(Hanu4ue aHKETHI JJIS OTIpOca Ipak/iaH WM rUrepccbuiky Ha Hee)llo pesynbraram ouenku kputepus "KomdoprHOCTh ycnoBuit
MIPEeJOCTaBJICHHS YCIyr':

B oprannzammu KynIbTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS ISl IPEJOCTABICHHS YCIIyT (TIepeueHb apaMeTpoB KOM(POPTHBIX
YCIIOBH yCTaHABINBAETCS B BEZIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJIHOMOYEHHOTO (peaepaabHOro OpraHa HCIOIHUTEILHOH BIaCTH
00 yTBep>KACHNH ITOKa3aTelell He3aBUCHMOI OIIeHKH KadecTBa). HeoOxomumo obecreunTs creayromue KOMGOOPTHBIE YCIOBHS IS
MIPEAOCTaBIICHAS YCIYT:

- HAJIMYHME ¥ JOCTYITHOCTH MTUTHEBOM BOBI

ITo pe3ynbraram oueHkH Kputepus "JJOoCTynHOCTb YCIyT IJs1 HHBAJIUIOB":

B xone o0OcneioBaHus BBISABICHO, YTO IIOMEIIEHHS OPraHU3alMy KYJIbTYPbI U IPUJIETaloNias K Hel TepPUTOPHUS HEAOCTATOUHO
000pyI0BaHBI ¢ YI€TOM JOCTYIHOCTH 11 HHBANU0B. Heo0xoaumMo obecrieynTs ClieyIolye YCI0BHs JOCTYIHOCTH:

- aIanTUPOBaHHbIE U THI, TOPYIHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI

- CMEHHBIE Kpecia-KOISICKH

- CIeraJbHO 000PY/I0BAHHbBIE CAHUTAPHO-TUTMEHNYECKHE TIOMEIICHHS B OPraHU3aluH KyJIbTYpbI

B opranuzaiu KyJIbTypsl HEIOCTaTOYHO YCJIOBHH JOCTYITHOCTH, TIO3BOJISIONINX MHBAIHIAM I10JIy4aTh YCIYI'H HapaBHE C JPYTUMH, B
YaCTHOCTH HEOOXOANMO 00ECIICUNTh B OPTaHM3aNH CICAYIONINE YCIOBHS:

- IyOnIMpoBaHKE I HHBAJIMIOB IO CIYXY U 3PEHHIO 3ByKOBOW M 3pHTEIbHON HH(YOpMALUH

- nyOnMpoBaHNe HaAINCEH, 3HAKOB M MHOM TEKCTOBOH U rpaduyeckoil HH(YOpMauK 3HaKaMH, BEINOJIHEHHBIMU PENIbe(hHO-TOUCTHBIM
mpudTom bpaiins

- BO3MOXKHOCTb IPE/IOCTABIICHNS HHBAIMIAM 10 CIIyXy (CIyXy M 3pE€HHIO) YCIYyT CypJOoIiepeBOAYHNKa (TH(IIOCYpAOTIEPEBOIINKA)

- IOMOIIb, OKa3bIBaeMasi pabOTHUKAaMH OPTaHU3AINH KyJIbTYPBI, IPOIIEIINMH Heo0Xo1umMoe o0ydeHue (MHCTpYKTHPOBAHHUE) IO
CONIPOBOXKJICHUIO HHBAJMIOB B MIOMENICHUAX OpPraHU3alliy KyJIbTYPhI M Ha ITpUJIETaloIel TeppUTOPHH

8. MyHununanabsHoe O10KeTHOE
yupesxxaenue "JlagymKknHCKui
TOPOJCKOM LIEHTP KYJIBTYPBI,
Jocyra u cnopra"

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALK 00 OpraHu3auu':

B xone c6opa, 00001eHUs 1 aHaNN3a MHPOPMAIMU BBISIBICHO HECOOTBETCTBHE MH(POPMAIMHU O JIESITEIEHOCTH OpraHn3alun
KYJNbTYpHI, pa3MeIIeHHOH Ha 0pUIIHaTEHOM caifTe OpraHu3aluu KyJasTyphl B ceTH "MHTepHeT", ee coaepKaHuio U nmopsaaxy (popme)
€€ MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucTepcTBa KyabTypbl Poccuniickoit @enepaunu ot 20 despais 2015
r. Ne 277 "O0 yTBepxaeHur TPeOOBAHUH K CONEPKAHUIO U (hOPME MTPEIOCTABICHHS HHPOPMAIIUH O IEATSILHOCTH OpraHu3auit
KyJNbTYpHI, pa3MeIIeHHOH Ha O(pUIIHATBHBIX CaliTax YIOJIHOMOYEHHOTO (hefepaJbHOrO OpraHa HCIOJIHUTENbHO BIaCTH, OPraHOB
roCy/IapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepanny, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OpTaHU3aLUi KyJIbTyphl B CETH
"Wurepnet". s ycTpaHeHHs BBISBIEHHBIX HEJOCTATKOB HEOOXOMMO Pa3MECTUTh Ha OpUIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"MHTepHeT" M IPUBECTH B COOTBETCTBUE MH(OPMAIIUIO O JIESTEILHOCTH OpPraHn3alii, B YaCTHOCTH:

- CBeJIeHHs 00 ydpenuree/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JIEKTPOHHON ITOUTHI YUpeauTes/yupeaureneii

- a/ipec caiTa yupenures/yupeanTenei

- MaTepHAIbHO-TEXHIMYECKOE 00ECTIedeHNE IPEIOCTABICHUS YCIyT

- KOIusI TUTaHa (PIHAHCOBO-XO03SHICTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B YyCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickon
ODeneparyy nopsiake, WK Ol0pkeTHas cMeTa (MHpopMarms 00 00pEMe IPeT0CTaBIIEMBIX YCIIYT)

- pe3yIbTaThl HE3aBUCHMOM OIIEHKH Ka4eCTBa YCIOBHH OKa3aHHS yCIyT

- IUIAaHbI 110 yIYYIICHUIO Ka4eCTBa PaObOThI OpraHMU3aINH KyJIbTYpHI (110 YCTPAHEHHUIO HEJOCTATKOB, BhIIBICHHBIX M0 ntoraMm HOK)
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Ha odunmanpHOM caliTe opraHu3aiyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTessiIMU yCIyr U ux (yHKIuoHupoBanue. Heobxoanmo obecneunts GpyHKIMOHMPOBaHHE CIeAyIOIIeH nHPOpMaIHU O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOMYYaTeNsIMH YCITYT:

- TEXHIYECKOH BO3MOYKHOCTH BBIPXKCHHS IIOJyJaTeNIeM YCIIyT MHEHHS O Ka4eCTBE OKA3aHMUs yCIIyT OpraHNU3alHei KyIbTyphl
(HanmM4He aHKeTHI U1 OIpoca IPaXkJaH WM THIIEPCCHUIKU Ha Hee)

[To pe3ynpraTam omeHKH Kputepus "J[oCTyITHOCTE YCITyT AJIsl HHBAIHIOB':

B xozne o6cnenoBaHus BEIABICHO, YTO MOMEIICHUS OPraHU3alUH KYJIbTYPHI H IIPHIICTAIONIas K Hell TepPUTOPHS HEIOCTaTOYHO
000pyIOBaHBI C YIETOM JOCTYIHOCTH ISl ”HBATUIOB. Heo6XoquMo obecieynTh ClleyIoIue YCIOBHS JOCTYITHOCTH:

- BBIJICJICHHBIC CTOSTHKH JIJI aBTOTPAHCIIOPTHBIX CPEACTB HHBAHIOB

- CMEHHBIE Kpecia-KOJSICKH

B OpraHm3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTH, MO3BOIAONIUX UHBAJIMIAaM MOJIy4aThb YCJIYI'd HapaBHE C IPpYruMu, B
YaCTHOCTU HEOOXOJUMO 00eCIIeUlTh B OPraHU3aIMH CJICIYIOIIE YCIOBHS:

- OyOJIMpoOBaHUE Il HHBAJIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- yOnaMpoBaHUe HAJAIMCEH, 3HAKOB M MHOM TEKCTOBO U rpaduyeckoil HHGOpMalui 3HaKaMH, BHITIOJIHEHHBIMH PElbe(hyHO-TOUEUHBIM
mpudrom Bpaitnsa

- BO3MO)KHOCTB MPEIOCTABJICHHS] HHBAIUIAM 110 CIIYXY (CIyXy M 3pEHHUIO) YCIYT CypAoINepeBourKa (TH(I0CYpIonepeBo uHKa)

9. MyHHuumnansHoe 010 KETHOE
VApEeXKIEHUE KYJIbTYPhI
"HemaHckast LeHTpaau30oBaHHAas
OubanoreyHas cucrema'

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3auu':

B xone cbopa, 0000menHns 1 aHan3a HHPOPMAIH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIINH O JIESITSIIFHOCTH OPraHU3alnu
KYJIBTYPBI, pa3MeLIeHHO} Ha HHPOPMAMOHHBIX CTEH/IaX B TOMEIIEHUH OPTraHN3alliu KyJIbTYPBI, €€ COAEPKaHUIO U TTOPSAKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMU. J{J1s yCTpaHEHHS BBISBICHHBIX HEZOCTATKOB HEOOXOJMMO Pa3MECTHUTh
Ha HHGOPMAIMOHHBIX CTEH/IaX B TOMEIICHUN OPTaHN3alluy KyJIbTYpPHI ¥ IPUBECTH B COOTBETCTBHE HH(DOPMAIIHIO O IESTEITbHOCTH
OpraHU3aly, B YaCTHOCTH:

- 0 JIaTe CO3JIaHuUs OPraHU3alNH KYJIBTYPbI, CBEACHHUSIX 00 ydpenuTene/ydpeiuTeisax, KOHTAKTHBIX TeJe(OHOB, alpecoB CalToB,
aJIpecoB JIEKTPOHHOM TOUTHI YUPEIUTEIs/ydpeTuTenei

- 0 CTPYKTYype M OpraHax YIpaBJeHHUs OPTaHU3AIMH KyIbTyphl; (aMITHH, IMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJHUTENEH
OpraHHU3aliK KyJIbTYpbl, €€ CTPYKTYPHBIX MMOJpa3/ieieHui U Gpuinanos, KOHTAKTHBIX Tel1e()OHOB, aIPeCOB CAUTOB CTPYKTYPHBIX
HOJIpa3/ieNieHuH, aipecoB IEKTPOHHOM MOYTHI

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKH KaueCTBa YCIOBHH OKa3aHMA yCIYT, IUIAHBI IO yIyYIIEHHIO Ka4yecTBa PabOThl OpraHU3aIuu
KYJIBTYPHI (110 yCTPaHEHHUIO HEJIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHUMOM OLICHKH KauecTBa)

B xone c6opa, 00001meHns 1 aHAIN3a HHPOPMAIHMHU BBISIBICHO HECOOTBETCTBHE MH(POPMALIMH O JIESTEIEHOCTH OpraHU3aluy
KYJIBTYpBI, pa3MeLIeHHOI Ha OQUIIMaIbHOM CaliTe OpraHn3aluy KyJIbTyphl B ceTn "HMHTepHeT", ee copepkaHuio 1 nopsaky (dpopme)
ee MPe/I0CTaBIICHNUS], yCTAaHOBJICHHOMY TpeOOBaHMIM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparm ot 20 despainst 2015
r. Ne 277 "O6 yTBepkaeHnn TpeOOBaHUH K COep)KaHHIO M (hopMe NpelocTaBIeHN] HHPOPMAIIMH O JIESITEIbHOCTH OpraHu3aini
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMANBHBIX CaliTax YIOJIHOMOYEHHOTO (peaepaibHOro OpraHa HCTIOJIHUTENILHOM BIACTH, OPraHOB
rOCyIapCTBEHHOM BIacTu cyobekToB Poccuiickoit denepariii, opraHoB MECTHOTO CaMOYIPABICHHUS U OPTaHU3AINHA KyJIBTYPHI B CETH
"Untepuet". s ycTpaHEHUS BBISBICHHBIX HEJJOCTATKOB HEOOXOIUMO Pa3MECTHTh Ha OQHUIIMAILHOM CaiiTe OpraHM3alHy B CETH
"UHTepHeT" M IPUBECTH B COOTBETCTBHE HHPOPMALIMIO O AEATEIHHOCTH OPTraHU3allH, B YaCTHOCTH:

- cBelleHUs 00 yupenuTene/yapeuTennsax

- KOHTaKTHBIE TeNe(OHBI, aApeca ICKTPOHHON ITOUTHI yIpeauTens/yapeaurencii

- azipec calTa yupeauTens/yapeauTencit
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- CBUJICTEJIECTBO O FOCYJaPCTBEHHOW PErucTpalu

- pelIeHNs yIpeIuTeNs O CO3JaHuH OPTaHU3aIMH KYJIbTYyphl M HA3HAYEHUH €€ PYKOBOIUTEIS

- IOJIOXKEHHMS O (pUIIHaNax U MPeACTaBUTENbCTBAX

- MaTepUAIbHO-TEXHMYECKOE 00ECIICUCHNE NTPEIOCTABICHHS yCIIyT

- KoM IUTaHa (PIHAHCOBO-XO035HCTBEHHOH IEATSIFHOCTH, YTBEPKACHHOTO B YCTAHOBJICHHOM 3aKOHOAATENbCTBOM Poccuiickoit
Oeneparyn opsiake, WM 0r0pkeTHas cMeta (mHGopMarms 00 00bEMe IPETOCTaBISIEMBIX YCIIYT)

- pe3yIbTaThl HE3aBUCUMOH OIIEHKH KadeCTBA yCIOBHH OKa3aHUS YCIIyT

- IUTAHBI 110 YJIYYIIEHUIO Ka4eCTBa PaOOTHI OPTaHU3AIMH KyJIbTYpPHI (110 YCTPAaHEHHUIO HEJOCTATKOB, BEIIBICHHBIX 10 nToraMm HOK)
[o pesynpraTam oneHku kputepus "KoMbopTHOCTh ycIoOBHI IpeIOCTaBICHUS yCIyT":

B opranuzaiuu KynbTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS ISl IPEJOCTABICHHS yCIyT (IIepeueHb HapaMeTpoB KOM(MOPTHBIX
yCJ'IOBI/Iﬁ YyCTaHaBJIMBACTCA B BEAOMCTBCHHOM HOPMATHBHOM aKTC YIIOJTHOMOYCHHOTO (be;lepam)ﬁoro OopraHa HUCIOJHUTEIBHOM BIACTH
00 yTBEpIKACHHH T0Ka3aTeNeil He3aBUCUMOIl olleHKH KadecTBa). HeoOxonumo obecrnieunTs cieayromnme KoM(GOpPTHBIE YCIOBUS IS
MPEeOCTaBIICHUS YCIYT:

- HAJIMYUC U JOCTYIMHOCTH IMUTHEBOM BOJbI

- IOCTYITHOCTh 3aMKCH Ha MOJYYCHUE YCIYTH Ha O(HUIMATBHOM CaiiTe opraHu3aiuu

ITo pe3ynbraram oueHku Kputepus "JJoCTynHOCTb YCIyT sl HHBAJIUIOB":

B xone obcrenoBanus BEIABICHO, YTO IIOMEIICHHS OPTaHW3aIMN KyJIbTYPbl U IPHUJIETAIONIast K HeH TepPUTOPUS HEAOCTAaTOYHO
000pyIOBaHBI C YYETOM AOCTYITHOCTH JUI HHBANHAOB. HeoOXoammo obecneunTs cieayomune yeIoBUs JOCTYITHOCTH:

- 000pyIoBaHUE BXOIHBIX TPYHII HaHAycaMH (IIOABEMHBIMHE TUIaT(GopMaMn)

- QIaNTHPOBAaHHbIE U THI, TOPYIHH, PACIIUPEHHBIC IBEPHBIE TPOEMBI

- CMEHHBIE Kpecia-KOJSICKH

- CriIeuyaJIbHO 060pyI[OBaHHI)Ie CaHUTAPHO-TUTUECHUYCCKHUC ITOMCIICHUA B OpraHn3aliun KyJIbTYpPhbI

B OpraHu3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTHU, MO3BOJIAONIUX WHBAJIMJIAM IMOJYYaTh YCJIYI'U HApaBHE C IPYTruMU, B
YaCTHOCTH HEO0X0AUMO 00ECIIEYNTh B OPTaHU3AIMH CIIEAYIOINE YCIOBUS:

- AyOaMpoBaHue JUIsl HHBAIMJIOB IO CIYXY U 3PEHHIO 3BYKOBOH M 3pUTENILHON HHPOPMAIUU

- nyOnaMpoBaHue Ha/IMCEH, 3HAKOB M MHOI TEKCTOBOI U rpaduyeckoil HHGOpMalui 3HaKaMH, BBINOJIHEHHBIMU PeJIbe(HO-TOUEUHBIM
mpudTom bpaiins

- BO3MO>KHOCTb IPE/IOCTABIICHUS HHBAIIMIAM TI0 CIyXy (CIIyXy M 3pEHHIO) YCIYT CypJONepeBOAYHKA (TH(IOCY pONIEPEBOIINKA)
Ha odunmansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYET HH(POPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTessiIMU YCIyT U uX (yHKIHoHupoBanue. Heobxoanmo obecneunts QyHKIMOHMPOBaHUE CIEAyIOMIe nHPOpMaIHU O
JMCTAHIIMOHHBIX CIIOCO0aX B3aUMOAEHCTBUS C TIOJTyYaTeNIIMH yCIIyT:

- IIEKTPOHHBIX CePBUCOB ((hopMa 11l oJauH IIEKTPOHHOTO 00paIeHust (Kajao0bl, IPEUIOKEHNUS ), TTOJTyIEHUs] KOHCYIIbTAINN 110
OKa3bIBa€MbIM YCJIyTaM W UHBIX) WK pazjena "Hacto 3ajaBaemMbie BOMPOCH"

- TEXHUYECKOH BO3MOKHOCTH BBIPpAXKCHUA TTOJIYHaTCIIEM YCIIYT MHCHUA O KaUYC€CTBC OKa3aHUA yCJIyr OpFaHH3aHHeﬁ KYyJIbTYPBI
(Hayume aHKEeTHI IS OIpoca TPaKAAH WM THIEPCCHUIKH Ha Hee)

10. MyHummnagpHOe OI0KETHOE
yapexxaenue KyiapTypsl "Heman"

[To pesynpraTam oueHkH Kputepus "OTKPBHITOCT U JOCTYIMHOCTh HHPOPMAILIUK 00 OpraHu3anuu’:

B xoze cbopa, 0600merns 1 anann3a HHPOPMAIIUH BBIIBICHO HECOOTBETCTBHE HH(POPMAIIUH O JIESTEITFHOCTH OPTaHU3aIIH
KYJIBTYPBbI, pa3MeLIeHHO1 Ha HH()OPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH OPraHU3aluK KyJIbTYPhl, €€ COJIEPKaHHIO U MOPSIIKY
(popme), ycTaHOBIICHHBIM HOPMATUBHBIMH IIPABOBBIMH aKTaMu. JJist ycTpaHEHUsI BBIABICHHBIX HEJOCTATKOB HEOOXOIMMO pPa3MECTHTh
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Ha HHPOPMAIMOHHBIX CTEHIaX B IOMEILCHUN OPTaHU3aluK KyJIbTYpPhl M IPUBECTH B COOTBETCTBHE HH(OPMAILHIO O JESTeIbHOCTH
OpraHu3aliy, B YaCTHOCTH:!
- 0 CTPYKTYpE U OpraHax yIpaBJeHHUs OpraHU3alnH KyJIbTYphl; (aMUINU, UMEHA, OTYECTBA U JOJDKHOCTH PYKOBOJIUTENEH
OpraHM3aINH KyJIbTYPBl, €€ CTPYKTYPHBIX MOApPa3IeICHIH 1 (pruinanoB, KOHTAKTHBIX TEIe()OHOB, aJPECOB CAHTOB CTPYKTYPHBIX
NO/IPa3JAEIICHUM, alpECOB INEKTPOHHON OYTHI
- 0 pe3ynbTaTax HE3aBHCHUMOM OIIEHKH KadeCTBa yCIOBHH OKa3aHMS YCIYT, IUIAHbI [0 yIYYIICHUIO Ka9eCTBa PaOOThI OpraHU3aINH
KYJIBTYPHI (110 yCTPaHEHHUIO HEIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHMOM OLICHKH Ka4eCcTBa)
B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAITUH BEISIBIIEHO HECOOTBETCTBHE MH(DOPMAITIH O JeSATEIFHOCTH OpTaHU3aNH
KyJIBTYPBI, pa3MELICHHOH Ha OQUIINAIbHOM CaliTe OpraHU3aIiy KyIbTyphl B ceTn "HMHTepHET", ee copepKaHuio 1 mopsaky (dopme)
€€ MpeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHMIM NpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparyn ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUuH TPeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABIICHHSI HHPOPMAIIUHU O ICATSILHOCTH OpraHu3anuit
KYJIBTYPBI, pa3MELIeHHOI Ha OQUIHANBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro opraHa NCIOJHUTENIBLHOM BIaCTH, OPTaHOB
rocyIapCTBEHHOM BiacTu cyobekToB Poccuiickoit @enepaliuil, OpraHOB MECTHOTO CaMOYIPaBICHUS U OPTaHU3aIMi KyJIbTYPHI B CETH
"WnrepHet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMANIBEHOM caliTe OpraHu3allii B CETH
"MHTepHeT" W MPUBECTH B COOTBETCTBUE MH(OPMAIIUIO O JIESTEILHOCTH OPraHU3allH, B YaCTHOCTH:
- CBEJICHHS 00 ydpenurerne/yupeanTersix
- KOHTaKTHBIE TeNe(OHBI, afpeca 3JICKTPOHHON ITOUTHI YIpeauTens/yapeaurencii
- aJipec caiTa yupenuTens/yupeanTenci
- IepeyeHb OKA3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH
- KOTIMU JJOKyMEHTOB O MOPSIIKE MPEIOCTABICHHS YCIIyT 3a IUIATy, HOPMAaTHBHBIX MIPABOBBIX aKTOB, YCTAHABIMBAIOIINX IEHBI
(tapudsr) Ha yemyrn
- MaTepHAIbHO-TEXHIUYECKOE 00EeCTIeYeHNE TPEIOCTABICHUS YCIIyT
- KOmus My1aHa (PUHAHCOBO-XO3SICTBEHHOM JIESITENbHOCTH, YTBEPIK/ICHHOTO B YCTAaHOBJIIEHHOM 3aKOHOJIATENbCTBOM Poccuiickoit
denepanuu nopsiaKe, UM Or0DKeTHAs cMeTa (MHpopManus 00 00bEME NPeI0CTaBISIEMBIX YCIIYT)
- pe3yIbTaThl HE3aBUCUMOW OLIEHKU Ka4eCTBa YCIOBHH OKa3aHUS yCIyT
- IUTaHBI [0 YIYYIIEHUIO KaueCTBa pabOThl OPraHU3aIMH KyJIbTYpPHI (TI0 YCTPaHEHUIO HEJTOCTATKOB, BRIABICHHBIX 10 ntoraMm HOK)
Ha odummansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aHMMOJICHCTBHS C
TOJTydaTelsiMU yCIyT U uX (yHKIHoHupoBaHue. Heobxoanmo obecnieunts pyHKIMOHMPOBaHUE CIEAyIOMIE HHPOPMAIHU O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMOAEHCTBUS C TIOJTyYaTeNIIMH yCIIyT:
- IIEKTPOHHBIX CepPBUCOB ((hopMa 11l oJauH IIEKTPOHHOTO 00paIeHust (ajao0bl, IPEUIOKEHNUS ), TTOJTyIEHUs] KOHCYJIbTAINN 110
OKa3bIBAEMBIM YCJIyraM M MHBIX) WK pasjena "dacTo 3axaBaemble BOpocs!""
Mo pe3ynbraTam onenku kpurepus "KoMpopTHOCTS ycIoBUi npeocTaBaeHus ycuyr':
B opranuzaiiu KyJIbTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS IS MPEAOCTaBICHHS yCIyT (MIepevYeHb mapaMeTpoB KOM(OPTHBIX
YCIIOBH yCTaHABIMBACTCA B BEIOMCTBEHHOM HOPMAaTHUBHOM aKT€ YIIOJHOMOYEHHOTO (e/lepaTbHOTO OpraHa UCTIOJHUTEIHHOMN BIIaCTH
00 yTBep>KACHNH MTOKa3aTelell He3aBUCHMOIl OIIeHKH KadecTBa). HeoOxommumo obecreunTs creayromue KOM(OOPTHBIE YCIOBHS IS
MPEOCTaBIICHUS YCIYT:
- HAIM9He ¥ TOCTYITHOCTh MUTHEBOW BOJIBI

ITo pe3ynpraTam oreHKH Kputepus "J{0CTylMHOCTD YCIyT U1 HHBAJIHIOB:
B xone o0cnieioBanus BBISABICHO, YTO TIOMEIIEHHS OPraHU3alMy KYJIbTYPbI U IIPUJIETaionias K Hell TEepPUTOPUS HEAOCTATOUHO
000pyIOBaHBI C y4ETOM JAOCTYITHOCTH JuIsl MHBAIKHA0B. HeoOX0anMo 0becneunTh ClIeayolue yCIoBHs JOCTYITHOCTH:
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- CMEHHBIE Kpecia-KOJSICKH
- CIeraJIbHO 000PY/I0OBaHHbBIE CAHUTAPHO-TUTHEHNYECKHE TIOMEIIEHHS B OpPraHU3alnuy KyJIbTYpbl

B opranmzamnuu KyinbTypbl HEIOCTAaTOYHO YCIIOBUI JJOCTYITHOCTH, TIO3BOJISIONINX HHBAJIHIAM HOJIy4YaTh YCIIyI'H HapaBHE ¢ APYTUMH, B
YaCTHOCTH HEOOXOJMMO 00ECIIeUNTh B OPraHU3AIMH CJICTYIOIINE YCIOBHS:

- nyOIIMpoBaHUe T MHBAJIHIOB IO CIyXY M 3PSHUIO 3ByKOBOH U 3pHTEIbHOI HH(OpMauy

- BO3MOKHOCTb NIPEIOCTaBICHU HHBAIHAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIepeBoaIrKa (TH(IOCYpAONepeBOIINKA)

11. MyHununajibHOE aBTOHOMHOE
yupexaenue «HectepoBckuii
PalOHHBII LIEHTP KYJIbTYPbD)

[To pesynpraTam oneHkH Kputepus "OTKPBITOCTh H JOCTYIHOCTh HHPOPMAUU 00 OpraHn3aiimn’:

B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAIIUH BEIIBICHO HECOOTBETCTBHE HHPOPMAIIUH O ESTEITHHOCTH OPTaHU3aIlIH
KyJIBTYPBI, pa3MEIIeHHOH Ha HH(POPMAIMOHHBIX CTCHJaX B IOMEICHUH OPTaHM3aALUH KYJIBTYPHI, €€ COAEPKAHUIO U MOPSAAKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTaMU. J{JIs yCTpaHEHHS BBIIBICHHBIX HEAOCTATKOB HEOOXOMMO Pa3MECTHUTh
Ha HHGOPMAIMOHHBIX CTEH/IaX B TOMEIICHUN OPTaHN3alUH KyJIbTYpPHI ¥ IPUBECTH B COOTBETCTBHE HH(DOPMALIUIO O NEATEILHOCTH
OpraHu3aIiy, B YaCTHOCTH:

- 0 pe3yJbTaTax He3aBHCUMOI OLICHKHM KaueCTBa YCIOBHH OKa3aHMs YCIYT, IUIAHbI [0 YJIyUIICHHIO KauecTBa paboThl OpraHu3aluu
KyJNbTYpHI (110 YCTPaHEHUIO HEJIOCTATKOB, BBIBJICHHBIX 110 UTOTaM HE3aBUCHUMOH OICHKH KauecTBa)

B xone c6opa, 00001eHns 1 aHann3a MHPOPMAIMU BBISIBICHO HECOOTBETCTBHE HH(POPMAIMHU O JIESTEIEHOCTH OpraHu3aluu
KyJIBTYPBI, pa3MeLIeHHO Ha OQUIIAaIbHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HMHTepHeT", ee copepKaHuio U nopsaky (popme)
€€ MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM NpHKa3a MuHucTepcTBa KyapTypbl Poccuiickoit @enepannu ot 20 despains 2015
r. Ne 277 "O0 yTBepx)aeHUN TpeOOBAHUH K CONEPKAHHIO U (POopME MIPEIOCTABICHIS HHPOPMAIIAHN O IEATSIFHOCTH OpTraHu3alnit
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMATBHBIX caliTaX YIOJIHOMOYEHHOTO (peZepaabHOr0 OpraHa HCIOJHUTEIBHON BIACTH, OPTaHOB
rOCYAapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepannyt, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OPTaHU3ALUH KyJIbTyphl B CETH
"Wurepuet". s ycTpaHEeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"HTepHeT" M IPUBECTH B COOTBETCTBUE MH(POPMANNIO O IESTEILHOCTH OPraHN3alii, B YaCTHOCTH:

- CBeJIeHMs 00 ydpenurese/yupeanTessx

- KOHTaKTHBbIE TeNe(OHbI, afpeca 3JCKTPOHHOU IOUTHI YUpeauTes/yupegureneii

- aJipec caiiTa yupeauTens/yupeaureneii

- IOJIOXKEHHMS O (pUIIHANax U MPeJCTaBUTENILCTBAX

- MaTepHAIbHO-TEXHIUYECKOE 00eCTIedeHNE IPEIOCTABICHUS YCIIyT

- KOmusI ITaHa (PMHAHCOBO-XO35HICTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon
denepanyu nopsake, WK 00 DKeTHAS cMeTa (MHpopManus 00 00bEMeE NPEI0CTaBIIEMBIX YCIIYT)

- pe3yJIbTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBa yCIOBHI OKa3aHMS YCIIyT

- TUIAHBI 10 YJIYYIIEHUIO Ka4ecTBa paObOThl OpraHU3aliK KYJIbTYpPHI (110 YCTPaHEHHUIO HEJJOCTATKOB, BEIIBICHHBIX 10 uToraMm HOK)
Io pesynbTaTam ouleHKH KpuTepus "J[0CTyIIHOCTb YCIIyT AJsl HHBAIUJIOB':

B xone o0ciietoBanust BEISBICHO, YTO IIOMEIIEHHS OPTraHNU3alMy KyJIbTYPbl U IPHUJIETalonias K Hel TeppUTOPHUs HE0CTaTOYHO
000py/IOBaHBI C yYETOM JOCTYITHOCTH JUIsl MHBAIKHAOB. HeoOxoanmo obecrneunTs Ciieayrolue yCiIoBHs JOCTYTHOCTH:

- BBIJICJICHHBIE CTOSIHKH IS aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB

- CMEHHBIE Kpecia-KOJSICKH

B opranuzariu KyJIbTypsl HEIOCTATOYHO YCJIOBHH JOCTYIHOCTH, TIO3BOJISTIONINX MHBAJIH/IAM IIOJTydaTh YCIYT'H HapaBHE C JPYTUMH, B
YaCTHOCTH HE00X0ANMO 00ECTIEYNTh B OPTaHU3AIMH CIIEAYIOMINE YCIOBUS:

- IyOnMpoBaHME UI HHBAIMIOB IO CIYXY M 3pEHUIO 3BYKOBOW M 3pUTENILHON HHpOpMAINU

- BO3MOYKHOCTb TIPEIOCTABIICHUSI MHBAIHAAM TI0 CIIYXY (CIyXy M 3pE€HUI0) YCIYT CypAonepeBoaInKa (TU(IOCYPAOTIEPEBOTINKA)
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12. MyHuImMnagpHoe OI0IKETHOE
YUpEeKACHUE KYIbTYPHI
«HectepoBckoe OubmmoTedHOE
00beJUHEHHUE)

ITo pe3ynbraTam ornieHkH kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMAaILK 00 opraHu3anuu':

B xone c6opa, 00001eHns 1 aHAIN3a HHPOPMAIIMH BBISIBIICHO HECOOTBETCTBHE HH(POPMAIIMH O JIESITEIILHOCTH OpraHUu3aluu
KYJIBTYPBI, pa3MeLIeHHOI Ha HHPOPMAMOHHBIX CTEH/IaX B TOMEIICHUH OPTaHU3aluK KyJIbTYpPbl, €€ COAEPKAHUIO U TIOPSAKY
(popme), ycTaHOBIICHHBIM HOPMATUBHBIMH NIPABOBBIMH aKTaMU. J{J1s yCTpaHEHHS BBIIBICHHBIX HEAOCTATKOB HEOOXOMMO Pa3MECTHUTh
Ha HH(GOPMANNOHHBIX CTEHIaX B IOMEIICHUN OPTaHU3alUH KyJIbTYpPhI i IPUBECTH B COOTBETCTBHE MH(OPMALHIO O ACATEIHHOCTH
OpraHU3aliH, B YaCTHOCTH:

- 0 pe3ynbTaTax HE3aBHCHUMOI OIIEHKH Ka4eCTBa YCIOBHN OKa3aHMS YCIYT, IUTAHBI MO YIIy4IIEHHIO Ka4ecTBa paboThl OpraHn3aun
KYJIBTYPHI (110 yCTPaHEHHUIO HEIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHMOM OLICHKH Ka4yeCcTBa)

B xone c6opa, 0000menHns 1 anann3a HHGOPMAIMY BBISIBICHO HECOOTBETCTBHE HH(OPMAIMH O IESTEIEHOCTH OpraHn3aIin
KyJIBTYpBI, pa3MeLIeHHOl Ha OQUIIAaIBHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HHTepHeT", ee coaepKaHuio U nopsaky (popme)
€€ MpeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucTepcTBa KyabTyphl Poccuiickoit @enepaunu ot 20 despains 2015
r. Ne 277 "O0 yTBepxaeHUuH TPeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABICHIS HHPOPMAIIUHU O ICATSILHOCTH OpraHu3auit
KYJIBTYPBI, pa3MELIeHHOI Ha OQUIHAIBHBIX CaliTaX YIOJIHOMOYEHHOTO (peZiepaabHOr0 OpraHa UCIOJHUTENBLHOM BIACTH, OPTaHOB
rocyIapCTBeHHOM BiacTu cyosekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHU3aluil KyJIbTYphI B CETH
"WurepHet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMAIBEHOM caiiTe OpraHu3alli B CETH
"VHTepHeT" 1 IPUBECTH B COOTBETCTBHE MH(POPMALHUIO O ESITEILHOCTH OPTraHN3aliH, B YaCTHOCTH:

- CBEJICHHS 00 ydpenurerne/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, apeca 3JEKTPOHHON ITOUTHI YIpeauTens/yapeaurencii

- a/ipec caiiTa yupenurens/yupeanTenci

- CBUJETENBCTBO O FOCY1apCTBEHHON pErucTpaliy

- pEeLICHHs yUPEIUTENs O CO3AAHUU OpPraHU3allui KyIbTyphl U HA3HAYEHNUU €€ PYKOBOIUTENS

- IOJIOXKEHHMS O (pUIIHaNax U MPEACTaBUTEIbCTBAX

- MaTepHAIbHO-TEXHIUYECKOE 00eCTIeYeHNE IPEIOCTABICHUS YCIIYT

- KOmusI IIaHa (PMHAHCOBO-XO035HICTBEHHOH 1eATEIFHOCTH, YTBEP)KICHHOTO B yCTAHOBICHHOM 3aKOHOaTeIbcTBOM Poccuiickoi
Deneparyy nopsiake, WM Or0pkeTHas cMeTa (MHpopMaims 00 00bEMe IPeI0CTaBIIEMBIX YCIIYT)

- pe3yIbTaThl HE3aBUCUMOW OLIEHKU Ka4eCcTBa YCIOBHH OKa3aHUS yCIyT

- TUTAHBI 110 YJTYYIICHUIO Ka4eCcTBa paO0Thl OPraHU3aMK KYJIbTYpHI (110 YCTPAHEHHIO HEJJOCTATKOB, BRISIBICHHBIX 10 uToraMm HOK)
Ha odunmansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
TOJTy4YaTelsiMU YCIyT ¥ MX (yHKIHoHupoBaHue. Heobxonumo obecrneunTs (yHKIMOHUPOBAHKE cieaytomed HHpOpMaIiy o
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOJIyqaTeNsIMH YCIIYT:

- IIEKTPOHHBIX cepBUCOB ((hopMa 11l oJaYH IIEKTPOHHOTO 00paIeHust (ajao0bl, TIPEUIOKEHNU ), TTOJTyIEHUs] KOHCYIIbTAINN 110
OKa3bIBa€MBIM YCJIyraM M MHBIX) WK pasjena "dacTo 3axaBaemble BOpocs!""

[To pe3ynpTaTam oneHkH Kputepus "J[oCTyITHOCTE YCITyT AJIS HHBAIHIOB':

B xoze o0cnenoBaHus BEISBICHO, 9TO MTOMEIICHUS OpPTaHU3aIMHN KYJIbTYPhI M IPHIIETafonIas K Heil TeppUTOPHS HETOCTaTOIHO
000pyIOBaHBI C YIETOM JOCTYITHOCTH [T MHBaMUI0B. Heo6x0oanmMo 00ecIeuuTh CIIeayIONIe yCIOBHS JOCTYITHOCTH:

- CIIeTIMaIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHHYECKUE TIOMEIICHNS B OPTaHU3alNN KyJIbTYPHI

B opranunzaru KyJIbTypsl HEIOCTaTOYHO YCJIOBHHA JOCTYITHOCTH, TIO3BOJISTIONINX MHBAJIHIAM IIOJTydaTh YCIYT'H HapaBHE C JPYTUMH, B
YaCTHOCTH HE00X0ANMO 00ECIIEYNTh B OPTaHN3AINH CIEAYIONINE yCIOBHUS:

- nyOIMpoBaHue Il HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHTEIbHON HH(OpMaLK
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- 1yOnIMpoBaHue HaJAIMCEH, 3HAKOB M MHOM TEKCTOBO U rpaduyeckoil HH(GOpMalui 3HaKaMH, BBINOJIHEHHBIMU PelIbeHO-TOYEUHBIM
mpudrom Bpaitnsa
- BO3MOXKHOCTb IPEJIOCTaBJICHUS] HHBAJIMIAM M0 CIIYXY (CIYXY M 3pEeHHI0) YCIYT cyponepeBoJuukKa (TuduocypaonepeBo1unKa)

13. MyHuImmnagbpHoOe OI0KETHOE
yupexnaenue "O3épckoe
O0ubanoTeyHoe 00bequHEHME"

ITo pe3ynbraTam orieHkH kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 opraHu3anuu':

B xone c6opa, 00001eHns 1 aHAIN3a HHPOPMAIIMH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIIHH O JIESITEIbHOCTH OpraHUu3aluu
KyJIBTYPBI, pa3MELIeHHOH Ha HH()OPMANNOHHBIX CTEHIaX B TOMEIICHUH OPTaHU3aLUH KyIbTYPHI, €€ COJCPKaHHIO U MOPSIIKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTaMu. IJIsl yCTpaHEHUs BBIABICHHBIX HEJOCTATKOB HEOOXOINMO pPa3MECTHTh
Ha HHGOPMANINOHHBIX CTEH/IaX B IOMEIICHUN OPTaHM3alUH KyJIbTYpPhI i IPUBECTH B COOTBETCTBHE MH(OPMALHIO O ACATEIHHOCTH
OpraHM3aIiH, B YACTHOCTH:

- 0 BUJIaX IPEIOCTABISIEMBIX YCIyT OpraHu3aIueil KyJIbTypbl

- 0 pe3ynbTaTax HE3aBHCHUMOI OIIEHKH Ka4eCTBa YCIOBHH OKa3aHMS YCIYT, IUTAHbI MO YITy4IIEHHIO KauecTBa paboThl OpraHn3aIun
KyJNbTYpHI (110 YCTPaHEHUIO HEJIOCTATKOB, BBIABJICHHBIX 110 UTOTaM HE3aBUCHUMOH OICHKH KauecTBa)

B xone c6opa, 00001eHNs 1 aHAIN3a HHPOPMAIIMHU BBISIBIICHO HECOOTBETCTBHE HH(POPMAIMH O ESTEIbHOCTH OPraHU3aIiu
KYJIBTYpBI, pa3MeLIeHHOI Ha OQUIIMaIbHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HMHTepHeT", ee coaepKaHuio U nopsaky (popme)
€e MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit @enepannu ot 20 despas 2015
r. Ne 277 "O0 yTBepxaeHUuH TpeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABICHHS HHPOPMAIIAHU O ICATSILHOCTH OpraHu3auit
KYJIbTYPBI, pa3MELIeHHOI Ha OQUIMANBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro opraHa NCIOJHUTEILHOM BIaCTH, OPraHOB
TOCYAapCTBEHHOH BIIacTH cyobekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABICHHS M OPTaHU3ALUNA KyJIbTypHI B CETH
"Wurepnet". s ycTpaHEeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"HTepHeT" M MPUBECTH B COOTBETCTBHE HH(POPMAIHNIO O JIESATEIbHOCTH OPraHN3alii, B YaCTHOCTH:

- CBeJICHHs 00 ydpenurerne/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JEKTPOHHON ITOUTHI yUpeauTens/yapeaureneii

- aJIpec caiiTa yupeaurens/yupeanTesnei

- pelIeHNs yUpEIUTeNst O CO3AaHNU OPTraHU3aluH KYJIBTYphl U HA3HAUYCHUH €€ PYKOBOIUTEIS

- IOJIOXKEHHMS O (pUIIHANaxX U MPEACTaBUTEIbCTBAX

- MaTepHAIbHO-TEXHIUYECKOE 00EeCTIeYeHNE IPEIOCTABICHUS YCIIyT

- KOnusI IIaHa (MHAHCOBO-XO35HICTBEHHOH 1eATEIFHOCTH, YTBEP>KACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon
denepanuu nopsiaKe, WK O DKeTHas cMeTa (MHpopManus 06 00bEMe NPeI0CTaBISIEMbIX YCIIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KaueCcTBa yCIOBUM OKa3aHUsS yCIyT

- TUIAHBI 10 YJIYYIISHUIO Ka4eCcTBa paObOThl OpraHU3allK KYJIbTYpPHI (110 YCTPaHEHHUIO HEJJOCTATKOB, BEIIBICHHBIX 10 uToraMm HOK)
Ha odunmansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTessiIMU YCIyT U uX (yHKIHoHupoBanue. Heobxoanmo obecnieunts QyHKIMOHMPOBaHUE CIeAyIOMIeH nHPOpMaIHU O
JMCTAHIIMOHHBIX CIIOCO0aX B3aUMO/IEHCTBUS C ITOJydaTeNIIMH YCIIyT:

- TEXHUYECKOW BO3MOKHOCTH BBIP)KCHHUS TTOJTydaTeNIeM yCIyT MHEHHS O KaueCTBE OKa3aHMs YCIYT OpraHu3aluel KyIbTyphl
(Hayume aHKEeTHI 7S OIpoca TPaKAaH WM THIEPCCHUIKY Ha Hee)

ITo pe3ynpraTam oueHkn kpurepus "KomMpopTHOCTS ycnoBHit mpenocTaBiIeHNs yeuyr':

B opranunzaiuy KynbTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS IS MIPEIOCTABICHIS YCIYT (MIEPEeYeHb MapaMeTpoB KOM(OPTHBIX
YCIIOBHH yCTaHABIMBAECTCSA B BEIOMCTBEHHOM HOPMAaTHBHOM aKT€ yIIOJTHOMOUYEHHOTO (peIepatbHOr0 OpraHa UCIIOJTHUTEIBHOM BIacTH
00 yTBEp)KICHHUH TTOKa3aTeIe He3aBUCUMOM OIIEHKH KadecTBa). HeoOxoanMo obecrieunTs ciieayromue KoMGOPTHBIC YCIOBUS IS
MIPEAOCTABIICHHUS YCIYT:
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- HaJIMYME ¥ MTOHSTHOCTh HaBUTallM¥ BHYTPU OPraHU3alNH KyJIbTYpBI
- HAJIMYHUE U JJOCTYITHOCTh ITUTHEBOW BOMBI

[To pe3ynbraTam orieHkH Kputepus "J{oCTyITHOCTB YCIIyT Uit HHBAIHIOB':

B xozne o6cnenoBaHus BEIABICHO, YTO MOMEIICHUS OPraHU3alUH KYJIbTYPHI H IIPHIICTAIONIas K Hell TepPUTOPHS HENOCTATOYHO
000pyIOBaHBI ¢ YIETOM JOCTYIHOCTH U1l MHBATUIOB. Heo6XoquMo obecieyuTh ClleyIoIie YCIOB S JOCTYITHOCTH:

- 000opymoBaHNE BXOIHBIX TPYIII MAHIycaMU (ITOIFEMHBIMHA TNIATPOPMAMN)

- BBIJICJICHHBIEC CTOSTHKH /I aBTOTPAHCIIOPTHBIX CPEACTB HHBAINIOB

- CMEHHBIE Kpeca-KOIACKH

- CrIelManbHO 000PYAOBaHHBIC CAHUTAPHO-THTMEHUYECKHE TOMENICHHS B OPraHU3al[li KyJIbTYpPbI

B OpraHm3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTH, MO3BOJIAIOIINX MHBAJIUAAM IOJIy4aTh YCIIYI'd HapaBHE C APYTrUMHU, B
YaCTHOCTU HEOOXOUMO 00eCIIeUunTh B OPraHU3aIMH CJICIYIOIUE YCIOBHS:

- OyOJIMpoOBaHUeE JUIsl HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- BO3MOXKHOCTb IPE/IOCTABJICHHUS MHBAJIMJIAM 110 CIyXy (CIyXY M 3pEHHI0) YCIIYT cypaonepeBoguuka (TudocypaonepeBo1anKa)

14. MyHuunagpHoe OI0KETHOE
yupexnaenue «KyapTypHo-
JocyroBbIit eHTp» (T. O3epck)

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3auu':

B xone c6opa, 00001eHns 1 aHaIM3a MHPOPMAIMY BBISIBIICHO HECOOTBETCTBHE MH(POPMAIMHU O IESTEIbHOCTH OpraHu3aluu
KYJIBTYPBI, pa3MeLIeHHO1 Ha HH()OPMALMOHHBIX CTEH/IaX B IOMEIEHUH OpraHU3alluK KyJIbTYphl, €€ COJIePKaHHIO U MOPSIIKY
(popme), ycTaHOBIICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMu. J{J1s yCTpaHEHHs BBISIBJICHHBIX HEJIOCTATKOB HEOOXOANMO Pa3MECTUTh
Ha HHGOPMAIMOHHBIX CTEH/IaX B IOMEIICHUN OPTaHM3alUK KyJIbTYpPhl i IPUBECTH B COOTBETCTBHE MH(OPMALHIO O AEATEILHOCTH
OpraHH3aIiH, B YACTHOCTH:

- 0 TIOJTHOM M COKPaIIeHHOM HaMEHOBaHWH OPTaHU3AIMH IIOYTOBOM a/Ipece, KOHTAKTHBIX TeJIe(OHOB U a[pecOB 3JIEKTPOHHON TOUTHI
- 0 MECTOHAXO0X/ICHHN OpraHU3aluy KyJIbTYpHI U €€ (prInaios

- 0 JIaTe CO3JIaHMs OpraHU3alnH KYJIBTYPHI, CBEACHHUIX 00 ydpenuTene/yapeuTeNsax, KOHTaKTHBIX TeJIe(OHOB, aipecoB CaiTOB,
aJIpeCcoB JIEKTPOHHOM TOUTHI YUPEIUTEIs/ydpeIuTenei

- 0 CTPYKTYype M OpraHax YIpaBJIeHUs OPTaHU3AIMH KyJIbTypHl; GaMHUINH, IMEHA, OTYECTBA U JIOJDKHOCTH PYKOBOAUTENEH
OpraHHU3aliK KyJIbTYpbl, €€ CTPYKTYPHBIX MMOJpa3/ieleHui U Gpuinanos, KOHTAKTHBIX Tel1e()OHOB, aIPeCOB CAHTOB CTPYKTYPHBIX
HOJIpa3/ieNieHUH, aipecoB MIEKTPOHHOMN MOYTHI

- 0 BUJaX NPEAOCTABISAEMbIX YCIyT OpraHu3aIiel KyJIbTypsl

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKH KauyecTBa YCIOBHH OKa3aHMS YCIyT, IUIAHBI 110 YIYYIICHHUIO KadecTBa paboThl OpraHu3alun
KYJIBTYPHI (110 yCTPaHEHHUIO HEJIOCTATKOB, BBISIBICHHBIX 110 UTOTAM HE3aBHCHUMOM OLICHKH KauecTBa)

B xone c6opa, 0000meHns 1 aHAIM3a HHPOPMAIHH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIIHH O JIESITEIIbHOCTH OpraHU3alnu
KYJIBTYpBI, pa3MeLIeHHOI Ha OQUIIMaIbHOM CaliTe OpraHn3aluy KyJIbTyphl B ceTn "HMHTepHeT", ee copepkaHuio 1 nopsaky (dpopme)
ee Mpe/I0CTaBIICHNUS], yCTAaHOBJICHHOMY TpeOoBaHUsIM IprKa3a MuHucTepcTBa KyabTypsl Poccniickoit deneparuu ot 20 despans 2015
r. Ne 277 "O6 yrBepxeHun TpeOOBaHNH K COEp)KaHMIO M (hopMe IpelocTaBIeHU] HHPOPMAIIMH O JeITEIIbHOCTH OpraHu3ani
KYJIBTYPBI, pa3MELIeHHOH Ha OQUIIAIBHBIX caliTaX YIOJIHOMOYEHHOTO (e/lepaibHOro OpraHa UCIOJIHUTEIbHON BJIACTH, OPIaHOB
roCyJapCTBEHHOM BIacTu cyobekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABIICHISI M OPTaHU3alNi KyJIbTYpPhI B CETH
"Untepuer". [Ans ycTpaHEHUS BBISBICHHBIX HEJOCTATKOB HEOOXOIMMO Pa3MECTHTh Ha O(PHUIIMAIIEHOM CaiiTe OPraHU3aIiH B CETH
"UHTepHeT" ¥ IPUBECTH B COOTBETCTBHE MHPOPMALIUIO O AEATSIFHOCTH OPTraHU3alNH, B YACTHOCTH:

- cBelleHUs 00 yupenuTene/yapeuTennsax

- KOHTaKTHBIE TeNe(OHBI, aApeca ICKTPOHHON ITOUTHI yIpeauTens/yapeaurencii

- azipec calTa yupeauTens/yapeauTencit
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- IOJIOXKEHHMS O (pUIIHaNax U MPeACTaBUTENbCTBAX

- ®1O 1 10HKHOCTH PYKOBOJHUTEINEH CTPYKTYPHBIX MOJpa3eIeHui U Guinanos

- IepeyeHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOTINU JOKyMEHTOB O MOPSIAKE MIPEAOCTABICHHS YCIIYT 3a IUIAaTy, HOPMAaTHBHBIX PAaBOBBIX AKTOB, YCTAHABIMBAIOLINX [ICHBI
(tapudsr) Ha yemyTn

- MaTepUAIbHO-TEXHMYECKOE 00ECIICUCHNE TPEIOCTABICHHS yCIIyT

- KOHsI IDTaHa (PIHAHCOBO-XO035HCTBEHHOH IEATSIFHOCTH, YTBEPKACHHOTO B YyCTAHOBICHHOM 3aKOHOAATeNbCTBOM Poccuiickoi
Deneparyn opsake, WM Or0pkeTHas cMeta (MH(popMarst 06 00bEMe IPeaOCTaBIAEMBIX YCIYT)

Ha odummansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYET HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
NoJydYaTesiMu yeIyr U ux ¢yHKkuuoHupoBanue. Heod0xoanmo obecnednts GyHKIMOHMPOBaHHE CIEAyIOIIeH nHPOpMaIHU O
JUCTaHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS € IOTy4aTEeIIMU YCIIYT:

- TEXHUYECKOW BO3MOYKHOCTHU BBIPQKEHHUS TOJTydaTesIeM yCIyT MHEHHS O KaueCTBE OKa3aHUs YCIYT OpraHu3aluenl KyibTyphbl
(Hanu4ue aHKeTHI AJIS OTPOCa IPak/iaH WM THUIIEPCCHUIKK Ha Hee)

Mo pe3ynbraTam onenku kputepus "KomdopTHOCTh ycnoBuil npepocTaBieHns ycryr':

B opranuzaiyu KynbTypbl OTCYTCTBYIOT KOM(OPTHBIE YCIOBUS IS IPEJOCTABICHHS yCIyT (IIepeueHb HapaMeTpoB KOM(MOPTHBIX
YCIIOBUH yCTaHABIMBAETCS B BEZIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJIHOMOYEHHOTO (hpeaepaabHOro OpraHa HCIOJHUTEILHON BIIACTH
00 yTBEpIKACHUHM TTOKa3aTeNeil He3aBUCUMOIl onleHKH KadecTBa). HeoOxonmumo obecrieunTs cnenyromue KoM()OPTHBIE YCIOBHUS VIS
MIPEOCTaBIICHAS YCIYT:

- KOM(OPTHYIO 30HY OT/IbIXa (OXKHUIAHHS) 000PYIOBaHHYIO COOTBETCTBYIOIICH MEOCITBIO

- HAJIMYME ¥ MTOHATHOCTh HaBUTallMU BHYTPH OPraHN3alUU KYJIbTYPbI

- HAJIMYUE U JJOCTYITHOCTh ITUTHEBON BOMBI

ITo pe3ynpTaTam oneHKH Kputepus "J[oCTylTHOCTh YCITyT AJIS MHBAIHIOB':

B xone o0OcieoBaHusl BBISBICHO, YTO IIOMEIIEHHSI OPTaHU3aIMY KYJIbTYPbI U IPUJIETAIONIasl K HeH TepPUTOPHUS HEAOCTATOHUHO
000pYyZ0BaHBI C YI€TOM JAOCTYIHOCTH Il HHBAIUI0B. Heo0xoqumMo obecrieynTs Clielytolue yCIOBHs AOCTYTHOCTH:

- CMEHHBIE Kpecia-KOJISICKH

- CIeraIbHO 000PY/I0BaHHbBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIIECHHS B OPraHU3aluH KyJIbTYpbl

B opranmzanuu KynbTypbl HEIOCTATOYHO YCIOBUI JOCTYITHOCTH, MO3BOJISIONINX HHBAINIAM IIOIY4aTh yCIyTH HapaBHE C IPYyTHMH, B
YaCTHOCTH HEOOXOANMO 00ECHeUNTh B OPraHU3aINH CIIeTyIOIIHNe YCIOBUS:

- IyOIMpoBaHue Il HHBAJIMJIOB 110 CIYXY U 3pEHHIO 3ByKOBOW M 3pHTEIbHON HH(YOpMaLK

- nyOnMpoBaHue Ha/AIICEH, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoil nHpopMannuy 3HaKaMH, BBIITOJTHEHHBIMH PENbe(HO-TOUEUHBIM
mpudrom Bpaitnsa

- BO3MO>KHOCTb IPE/IOCTABIICHUS HHBAIIMJIAM 10 CIIyXY (CIIyXy M 3pE€HHIO) YCIYyT CypJOIlepeBOUHNKa (TH(IIOCYpAOTIEPEBOIINKA)

- IOMOIIIb, OKa3bIBaeMasi paOOTHHKAMH OPTaHU3AIMH KyJIbTYpPHI, IPOMIEIIINMI HE0OX0qiMoe 00ydeHne (HHCTPYKTHPOBAHNE) 10
COIPOBOXK/ICHUIO HHBAJIM/IOB B IOMEIICHHUX OPraHU3allK KyJIbTYphl U Ha IPUIIETAIONIEH TePPUTOPUH

- BO3MOXKHOCTb NPE/IOCTABIICHHUS] YCIYTY B JUCTAHIIMOHHOM PEXHUME WIIM Ha JIOMY

15. MyHuImmnagsHoe OI0KEeTHOE
yupexaenue "[lonecckuii
KYJIBTYpPHO-IOCYTOBBIH IIEHTD"

[To pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh U JOCTYIHOCTh HHPOPMANU 00 OpraHn3aim'’:

B xoze cbopa, 0600merns 1 anann3a HHPOPMAIIUH BBIIBICHO HECOOTBETCTBHE HH(POPMAIIUH O JIESTEITFHOCTH OPTaHU3aIIH
KYJIBTYPBbI, pa3MeLIeHHOI1 Ha HH()OPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUN OPraHU3allii KyJIbTYPbI, €€ CO/ICPKAHUIO U MOPSAKY
(opme), ycTaHOBIICHHBIM HOPMATHBHBIMHU NIPABOBBIMH aKTaMu. [l yCTpaHEHHs BBIIBICHHBIX HEAOCTATKOB HEOOXOMMO Pa3MECTHUTh
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Ha HHPOPMAIMOHHBIX CTEH/IaX B MOMEICHUN OpraHU3ally KyJIbTYpPhI U IPUBECTH B COOTBETCTBUE HHPOPMAIIUIO O IESATEIbHOCTH
OpraHu3aliy, B YaCTHOCTH:!

- 0 MECTOHAXOX/ICHUU OpraHU3aluy KyJIbTYpHI U ee (hHUIInaioB

- 0 CTPYKTYpE ¥ OpraHax yNpaBICHUS OPraHM3aLNH KyIbTyphl; (JaMIINH, IMEHA, OTYECTBA U TOJDKHOCTH PyKOBOJHUTEINCH
OpraHM3aINH KyJIbTYPBI, €€ CTPYKTYPHBIX TOAPa3AeICHUI U (PUINAIOB, KOHTAKTHBIX TeIE()OHOB, aipecOB CAHTOB CTPYKTYPHBIX
NO/Ipa3JEIICHUH, alpECOB INEKTPOHHON OYTHI

- 0 pe3ynbTaTax HE3aBHCHUMOI OIIEHKH Ka4eCTBa YCIOBHN OKa3aHMS YCIYT, IUTAHBI MO YIIy4IIEHHIO Ka4ecTBa paboThl OpraHn3aun
KYJIBTYPHI (TI0 yCTPaHEHHUIO HEOCTATKOB, BBISIBJICHHBIX 110 HTOTaM HE3aBHCHUMOM OLICHKH Ka4eCTBa)

B xone cbopa, 0000menHns u anan3a HHPOPMAIUH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIINH O JIESITEIIFHOCTH OPraHU3anu
KYJIBTYPBI, pa3MELICHHO Ha OQUIMaTbHOM CaiiTe OpraHn3aliu KyJIbTyphl B ceTd "MHTepHeT", ee colepkaHuio 1 nopsaaky (hopme)
€e MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHMIM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparyn ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUuH TPeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABICHIS HHPOPMAIIUHU O ICATSILHOCTH OpraHu3auit
KYJIbTYPBI, pa3MELIeHHOI Ha OpUIHANBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro opraHa HCIOJHUTENBHOM BIaCTH, OPraHOB
rocyIapCTBeHHOM BiacTu cyosekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHU3aluil KyJIbTYphI B CETH
"Wurepuet". i1 ycTpaHeHHs BbISBICHHBIX HEAOCTATKOB HEOOXOIUMO Pa3MECTUTh Ha OPUIIMATIBHOM CaliTe OpraHu3alliu B CETH
"VHTepHeT" M IPUBECTH B COOTBETCTBHE MH(POPMANNIO O NESITEILHOCTH OPTraHN3aliH, B YaCTHOCTH:

- CBEJICHHS 00 ydpenurerne/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JICKTPOHHON MTOUTHl yUpeIUTes1/yupenuTenci

- a/ipec caiiTa yupenurens/yupeanTenci

- IepeyeHb OKA3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOTINU JJOKyMEHTOB O MOPSIIKE ITPEAOCTABICHHS YCIIYT 3a IUIATy, HOPMAaTHBHBIX IIPABOBBIX AKTOB, YCTAHABJIMBAIOIIUX [IEHBI
(Tapudsr) Ha ycmyrn

- MaTepHaAIbHO-TEXHIUYECKOE 00eCTIeYeHNe IPEeIOCTAaBICHUS YCIIyT

- KoMyl My1aHa (PUHAHCOBO-XO3SICTBEHHOM JIESITENILHOCTH, YTBEPIKIEHHOTO B YCTAHOBJIIEHHOM 3aKOHOJIATeIbCTBOM Poccuiickoii
denepauuu nopsiaKe, Wik Or0pKeTHAs cMeTa (MHpopManus 00 00bEME NPeI0CTaBISIEMBIX YCIIYT)

- pe3yIbTaThl HE3aBUCUMOM OIIEHKH Ka4eCTBa YCIOBHH OKa3aHUS yCIyT

- TUTAHBI 10 YJIYYIIEHUIO Ka4eCTBa PaObOThl OPraHU3aIMK KYJIbTYpPHI (110 YCTPaHEHHUIO HEJJOCTATKOB, BBISIBICHHBIX 10 nToraMm HOK)
Ha odummansHOM caliTe opraHn3alyu KyJlIbTypbl OTCYTCTBYET HH(GOPMAIIHS O AUCTAHIIMOHHBIX CIIOC00aX B3aNMOIEHCTBUS C
MOJTy4YaTessiMU YCIyT U uX (yHKIHoHupoBanue. Heobxoanmo obecneunts QyHKIMOHMPOBaHUE CIeAyIOIIe nHPOpMaIuu O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOJIyqaTeNsIMH YCIIYT:

- IIEKTPOHHBIX cepBUCOB ((hopMa 11t oJauH IEKTPOHHOTO oOparieHus (Xaao0bl, MPEATI0KEHH s ), HOITYYSHNs! KOHCYJIBTalluK M0
OKa3bIBa€MBIM YCJIyraM M UHBIX) WK pasjena "dacTo 3axaBaeMble BOIPOCH!"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS TOTydaTeJIeM YCIIyT MHEHHUS O Ka4eCTBE OKa3aHMs yCIyT OpraHu3anneil KyiabTypsl
(Haymume aHKEeTHI IS OIpoca TPaKAaH WK THIIEPCCHUIKN Ha Hee)

ITo pesynpraTam oneHku kputepus "KomMpopTHOCTS ycnoBHit mpenocTaBiIeHNs yeuyT':

B opranuzaiiu KyJIbTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS IS MPEAOCTaBICHHS yCIyT (MIepevYeHb mapaMeTpoB KOM(OPTHBIX
YCIIOBHI yCTaHABIMBAETCSA B BEIOMCTBEHHOM HOPMAaTHBHOM aKTe YIIOJIHOMOYEHHOTO (heIepaJIbHOTO OpraHa UCTIOIHUTEIFHON BIACTH
00 yTBep>KACHNH MTOKa3aTelell He3aBUCHMOIl OIIeHKH KadecTBa). Heo6xomumo obecreunTs creayromuye KOM(OPTHBIE YCIOBHS IS
MIPEJOCTAaBIICHHS YCIYT:

- HAJIM4ME U JOCTYITHOCTh MUTHEBOH BOJBI
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- IOCTYITHOCTb 3aIKCH HA MOJy4eHHUE YCIIyTd Ha O(HUIUATIBHOM CalTe OpraHu3alin

ITo pe3ynbraTam orieHkH Kputepus "J{oCTyITHOCTB YCIIyT JUIst HHBAIUIOB:

B xone o0OcneioBanust BEISBICHO, YTO IIOMEIIEHHS OPTaHNU3alMY KYJIbTYPbl U IIPUJIETaloNIast K Hel TepPUTOPHUS HEAOCTaTOUHO
000pY/IOBaHBI C YY4ETOM JOCTYIHOCTH JiJIs HHBaJIHI0B. HeoO0X0anmMo 0b6ecnednTs CaeayIoIine YCIAOBUs JOCTYTHOCTH:

- 00opynoBaHNE BXOIHBIX TPYIII MAHIycaMH (ITObEMHBIMU THIAT(GOpMaMu)

- BBIJICJICHHbBIC CTOSHKH JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBAIHUIOB

- aJIanTUPOBaHHbIE JTU(THI, MOPYYHH, PACIIHPEHHBIC TBEPHBIC TPOCSMBI

- CMEHHbIE Kpecia-KOSICKH

- CIeLUaIbHO 000PY/I0BAHHBIC CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHS B OPraHU3alUH KYJIbTYPbI

B OpraHm3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTHU, MO3BOJIAONIUX WHBAJIMJIAM IOJY4YaTh YCJIYI'd HapaBHE C IPpYIrUMU, B
YaCTHOCTH HEOOXOAMMO 00ECIIEUUTh B OpraHM3ally CIEAYIONIHE YCIOBHSI:

- OyOJIMpoOBaHUeE JUIsl HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- BO3MOKHOCTh MPEIOCTABICHUS HHBAIHIAM IO CIIYXY (CIIyXy M 3pEHHUI0) YCIYT cypaonepeBoaurka (TiudaocypaonepeBo1unka)

16. MyHuiunagpHoe OI0KeTHOE
YUPEKIAEHNUE KYIbTYPBI
"MeKIoceleHuecKas
LIEHTpaTN30BaHHas OUOIHOoTeUHAs
cuctema" ITomecckoro
MYHHITUIIATEHOTO OKpYTa

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3auu':

B xone c6opa, 00001eHns 1 aHAIM3a HHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE HH(GOPMALMH O JAESTEIbHOCTH OPraHU3aIiH
KyJIBTYPBI, pa3MeLIeHHO Ha OQUIIAaIbHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HMHTepHeT", ee copepKaHuio U nopsaky (popme)
€e MpPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucrepcTBa KynbTypbl Poccuiickoit denepannu ot 20 despans 2015
r. Ne 277 "O0 yTBepx)aeHUN TpeOOBAHUH K CONEPKAHHIO U (POopME MIPEIOCTABICHIS HHPOPMAIIAHN O IEATSIFHOCTH OpTraHu3alnit
KYJIBTYPBI, pa3MEIIeHHOH Ha OPUITHANBHBIX caliTax YIOJIHOMOYEHHOTO (peaeparsbHOro opraHa HCIIOJIIHUTEILHOM BIACTH, OPTaHOB
rOCYAapCTBEHHOH BIacTH cyobekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABICHHS M OPraHU3aLUi KyJIbTyphl B CETH
"Wurepuet". s ycTpaHEeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"VHTepHeT" M MPUBECTH B COOTBETCTBUE HH(POPMAIHNIO O IESATEINbHOCTH OPraHN3aIu1, B YaCTHOCTH:

- CBeIeHUs 00 yupeauTene/yupeuTensx

- KOHTaKTHBbIE TeNe(OHbI, afpeca 3JCKTPOHHOU IOUTHI YUpeauTes/yupegureneii

- aJipec caiiTa yupeauTens/yupeaureneii

- MaTepHAIbHO-TEXHIUYECKOE 00EeCTIeYeHNE TPEIOCTABICHUS YCIIyT

- KOnusI IIaHa (MHAHCOBO-XO35HICTBEHHOH 1eATEIFHOCTH, YTBEP>KACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon
Deneparyy nopsiake, WM Or0pkeTHas cMeTa (MHpopMaims 00 00bEMe MPeT0CTaBIIEMBIX YCIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KauecTBa YCIOBUH OKa3aHUs yCIyT

- TUIAHBI 10 YJIYYIISHUIO Ka4eCcTBa paObOThl OpraHU3allK KYJIbTYpPHI (110 YCTPaHEHHUIO HEJJOCTATKOB, BEIIBICHHBIX 10 uToraMm HOK)
Ha odunmansHOM caliTe opraHn3ayu KyJIbTypbl OTCYTCTBYET HH(POPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTessiIMU YCIyT U uX (yHKIHoHHpoBanue. Heo6xoanmo obecnieunts pyHKIMOHUPOBAHKE Clieytonel HHpOpMaIiu O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBYS C ITOJIY9aTeNsIMH YCITYT:

- JIEKTPOHHBIX CepPBUCOB ((hopMa 11l oJauH IIEKTPOHHOTO 00paIeHust (aja00bl, IPEUIOKEHNUS ), TTIOJTyIEHUs] KOHCYIIbTAINN 110
OKa3bIBa€MbIM YCJIyTaM U UHBIX) WK pasfena "HacTo 3ajaBaeMbie BOIPOCH"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS TOTydaTeJIeM YCIyT MHEHHUS O Ka4eCTBE OKa3aHUs yCIyT OpraHu3anneil KyiIbTypsl
(Hayume aHKEeTHI A7 OIpoca TPaKAaH WM THIIEPCCHUIKH Ha Hee))

ITo pe3ynpTaTam oneHKH Kputepus "J{0CTyITHOCTE YCIIyT U1l HHBAJIHIOB":

B xoze o0crenoBaHus BEIABICHO, YTO IIOMEIICHNS OPTaHW3aIMN KyJIbTYPbI U IPHUIIETAIONIAs K HEH TEPPUTOPUS HEAOCTATOYHO
000pyIOBaHBI C YY4ETOM AOCTYITHOCTH I MHBaIKHA0B. HeoOxoanmo obecneunTh CIeayoIue yCuoBHs JOCTYITHOCTH:
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- 000py/ioBaHUE BXOIHBIX TPYIII NaHAycaMu (OABEMHBIMH TUIaT(GOpMaMn)

- CMEHHBIE Kpecia-KOJSICKH

- CIeMaJIbHO 000PY/I0BaHHbBIE CAHUTAPHO-TUTHEHNYECKHE TIOMEIIEHHS B OpPraHU3alny KyJIbTYpbl

B opraHuzauu KyJabpTyphl HEJOCTATOYHO YCIIOBHH TOCTYITHOCTH, TIO3BOJISIONIMX HHBAIMIAM IIOJy4YaTh YCIYTH HapaBHE C IPYTHMH, B
YaCTHOCTH HEOOXOJMMO 00ECIIeUNTh B OPraHU3AIMH CJICTYIOIINE YCIOBHS:

- BO3MOKHOCTb NIPEIOCTaBICHU HHBAIHAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIepeBoaIrKa (TH(IOCYpAONepeBOIINKA)

17. MyHuIMnagbpHoOe OI0KETHOE
yupexnenue «IIpaBaunckuit
KpaeBeqUeCKUl My3ei»

[To pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh U JOCTYIHOCTh HHPOPMALINU 00 OpraHn3aim’:

B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAIIUH BEIIBICHO HECOOTBETCTBHE HHPOPMAIIUH O ESTEITHHOCTH OPTaHU3aIlIH
KyJIBTYpBI, pa3MELIeHHO} Ha HHPOPMANNOHHBIX CTEHIaX B IIOMEIIEHUN OPTaHU3alll KyJIbTYPHI, €€ COAEPKAHUIO U MTOPSAKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTaMU. J{JIs yCTpaHEHHS BBIIBICHHBIX HEAOCTATKOB HEOOXOMMO Pa3MECTHUTh
Ha HHGOPMAIMOHHBIX CTEH/IaX B MOMEICHUN OPTaHM3alUH KyJIbTYpPHI ¥ IPUBECTH B COOTBETCTBHE HH(POPMAIUIO O IESATEIBHOCTH
OpraHu3aIiy, B YaCTHOCTH:

- 0 JIaTe CO3JIaHuUs OPraHU3alUH KYJIBTYPbI, CBEACHHUIX 00 yUpenuTene/ydpeIuTeNsx, KOHTAKTHBIX TeJIe(OHOB, aipecoB CalToB,
a/IpecoB JIEKTPOHHOM TOUTHI YUPEIUTEIs/ydpeTuTenei

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKH KauecTBa YCIOBHM OKa3aHMA yCIyT, IUIAHBI IO YIyYIIEHUIO KayecTBa pabOThl OpraHU3aIuu
KyJNbTYpHI (110 YCTPaHEHUIO HEJIOCTATKOB, BBIABJICHHBIX 110 UTOTaM HE3aBUCHUMOH OIICHKH KauyecTBa)

B xone c6opa, 00001eHNs 1 aHAIN3a HHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE MH(POPMAIIMHU O JIESTEIFHOCTH OpraHU3alum
KyJIBTYPBI, pa3MELICHHOH Ha OQUIINAaIbHOM CaliTe OpraHU3aIiy KyIbTyphl B ceTn "HMHTepHET", ee copepKaHuio 1 mopsaky (dpopme)
ee MPeOCTaBICHUS, YCTAHOBICHHOMY TpeOOBaHMIM TpuKaza MuHUCTEpCcTBa KyIbTYphl Poccuiickoit @exepannu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxkaeHun TpeOOBaHUH K COEPKAHUIO U (hopMe MTPEIOCTABICHISI HHPOPMAIIHH O ICATSIFHOCTH OpraHu3anit
KYJIBTYPBI, pa3MEIIeHHOH Ha OPUIIMANBHBIX caliTax YIOJIHOMOYEHHOTO (peaeparsbHOro opraHa HCIIOJIHUTEILHOM BIACTH, OPTaHOB
rOCYAapCTBEHHOH BiIacTH cyobekToB Poccniickoit @enepannu, opraHoB MECTHOTO CaMOYIIPABIICHHS M OPraHU3alUi KyJIbTyphl B CETH
"Wurepuet". {1 ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMANIBEHOM caiiTe OpraHu3alli B CETH
"WHTepHeT" ¥ IPUBECTH B COOTBETCTBHE MHPOPMALIMIO O AEATEIHHOCTH OPraHU3alluK, B YaCTHOCTH!

- CBeJIeHMs 00 ydpenurese/yupeanTessx

- KOHTaKTHBbIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTes/yupegureneii

- aJipec caiiTa yupeauTens/yupeaureneii

- IepeyYeHb OKa3bIBAEMBbIX IIATHBIX YCIIYT, LeHbI (Tapu(bl) HA YCIyTU

- KOTIMU JJOKyMEHTOB O MOPSIJIKE ITPEOCTABICHHS YCIYT 3a IUIATy, HOPMAaTHBHBIX MIPABOBBIX aKTOB, YCTAHABIMBAIOIINX IEHBI
(Tapudsr) Ha yciyru

- MaTepUalIbHO-TEXHMYECKOE 00eCTIeUeHNE MPEIOCTABICHHS YCIIyT

- KOTIUS I1aHa (PUHAHCOBO-XO3SHCTBEHHON JIESITEIHOCTH, YTBEPK/IEHHOTO B YCTAaHOBJIIEHHOM 3aKOHOIATENbCTBOM Poccuiickoit
denepanuu nopsiake, WM 00 pKeTHAS cMeTa (MHpopManus 06 00bEMe Npe0CTaBISIEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KaueCcTBa YCIOBUM OKa3aHUsS yCIyT

- IUTaHBI [0 YITyYIIEHUIO KaueCTBa pabOThl OPraHU3aINH KyJIbTYPHI (TI0 YCTPaHEHUIO HETOCTATKOB, BRIABICHHBIX M0 ntoram HOK)
ITo pe3ynpraTam oueHkn kpurepus "KomMpopTHOCTS ycnoBHit mpenocTaBiIeHNs yeuyr':

B opranunzaiu Ky/IbTypsl OTCYTCTBYIOT KOM(OPTHBIE YCIOBHS IS MPEAOCTaBICHHS YCIyT (MIepevYeHb mapaMeTpoB KOM(OPTHBIX
YCIIOBH yCTaHABIMBAECTCSA B BEIOMCTBEHHOM HOPMAaTHBHOM aKT€ YIIOJTHOMOYEHHOTO (heIepajIbHOTO OpraHa UCTIOTHUTEIFHON BIACTH
00 yTBEp)KICHHUH MTOKa3aTeIe He3aBUCHUMOM OIIEHKH KadecTBa). HeoOxommmo o0ecreuuTs Cleayonue KOMPOPTHBIE YCIOBUS IS
MIPEAOCTABIICHHUS YCIYT:
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- HAJIMYKE U TOCTYIMHOCTh MMUTHECBOW BOJIBI

- IOCTYITHOCTh 3aIKMCH Ha TIOJYYCHUE YCIYTU Ha OQHUIMATEHOM CaiiTe OpraHu3aiuu

Io pe3ynpTaTam oneHkH Kputepus "J[oCTyTHOCTh YCITyT Il HHBAIHIOB" :

B xoze o0cieioBaHusl BBISBICHO, YTO MIOMEIICHHSI OPTaHU3AIMY KYJIbTYPbI U MPUJICTAONIAs K HEH TePPUTOPHUS HEAOCTATOUHO
000pY/IOBaHBI C Y4ETOM JOCTYIHOCTH JJIsi HUHBaJIH0B. HeoO0X0anmMo 00ecnednTsh CAeayIOIIne YCAOBUS JOCTYTHOCTH:

- aJIaNTUPOBAHHbIC U THI, TOPYUHH, PACIIUPEHHBIE TBEPHBIC TPOCSMBI

- CMEHHbIE Kpecia-KOSICKH

- CIeUHaIbHO 000PY/I0BAHHBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHS B OPraHU3alUH KyJIbTYPbI

B opranuzamuu KyiabTypbl HEOCTATOYHO YCIOBUHM JOCTYITHOCTH, TO3BOJISIFOIIMX MHBAIH/IAM MOJIy4YaTh YCIyTH HApaBHE C APYTUMHU, B
YaCTHOCTH HEOOXOAMMO 00ECIICUUTh B OpPraHU3aLNH CIIeAyIOLINE YCIOBUS:

- OyOJIMpoOBaHUE Il HHBAJIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- yOnMpoBaHKe HAAIUCEH, 3HAKOB M MHOI TEKCTOBOI U rpaduyeckoil nHGOpMaluy 3HaKaMH, BBINOIHEHHBIMH PEJIbe()HO-TOUEUHBIM
mpudrom Bpaitnsa

- BO3MOKHOCTb MPEIOCTABICHUS HHBAIHIAM IO CIIYXY (CIIyXy U 3pEHHUI0) YCIYT CypaoepeBoaurka (TH(I0CypaonepeBo1InKa)

- IOMOIIb, OKa3bIBacMasi pabOTHHKAMU OpraHU3aluK KyJIbTYpHI, IPOIIEAIINMEI HE00X0AuMoe 00ydeHue (MHCTPYKTHPOBaHKE) MO
COIPOBOXK/ICHUIO HHBAJIH/IOB B MOMEIICHHUSAX OPTaHU3aIMH KYJIbTYphl H Ha IPUIIETAIONICH TEPPUTOPUH

- BO3MOXKHOCTb TPE/IOCTABICHUS YCIYTU B JUCTAHIIHOHHOM PEXKHUME WM HA IOMY

18. MyHumunagbHoe OI0pKeTHOE
yupexxaenue "[IpaBauHckuit
TOPOJACKOM 10OM KyJIbTyphl"

[o pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh U JOCTYIHOCTh HHPOPMALIUU 00 OpraHu3aIim’:

B xone c6opa, 0000meHns 1 anam3a HHPOPMAIMH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIIHNH O JIESITEIIFHOCTH OPraHU3alnu
KyJIBTYPBI, pa3MeLIeHHO} Ha OQUIINaIbHOM CaliTe OpraHu3aliy KyJIbTyphl B ceTn "HMHTepHeT", ee copepkaHuio 1 nopsaky (dpopme)
ee MPeOCTaBICHUS, YCTAHOBICHHOMY TpeOOBaHMIM TprKaza MuHUCTEpCcTBa KyIbTYphl Poccuiickoit dexepannu ot 20 despanst 2015
. Ne 277 "O0 yTBepxaeHUN TpeOOBaHUH K COACPKAHUIO U (POpME MPETOCTaBICHUS HHPOPMAIHU O ACSTEIHHOCTH OpraHU3alui
KyJNbTYpHI, pa3MeIIeHHOH Ha O(pUIIHATBHBIX caliTaxX YHIOJIHOMOYEHHOTO (heepaJbHOr0 OpraHa NCIOTHUTEIFHON BIACTH, OPTaHOB
roCyIapCTBEHHOMH BiacTu cyobekToB Poccuiickoit denepariiy, OpraHoB MECTHOTO CAaMOYIIPABJICHUS M OPTaHU3aIMi KyJIbTypHl B CETH
"WurepHet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMAIBEHOM caiiTe OpraHu3allii B CETH
"WHTepHeT" ¥ IPUBECTH B COOTBETCTBHE MHPOPMALIUIO O AEATEIFHOCTH OPTraHU3alluH, B YaCTHOCTH:

- CBeIeHHs 00 yupeauTene/yupeuTensix

- KOHTaKTHBbIE TeNe(OHbI, afpeca 3JCKTPOHHOU IOUTHI YUpeauTes/yupegureneii

- a/ipec caiiTa yupenures/yupeanTenei

- IepeyeHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOIINY JOKYMEHTOB O MOPSAKE NMPEJOCTaBIECHUS YCIYT 3a IIAaTy, HOPMaTUBHBIX IPAaBOBBIX AKTOB, YCTAHABIUBAIOIUX LIEHBI
(Tapudsr) Ha yciyru

- MaTepUalIbHO-TEXHMYECKOE 00eCcTIeUeHNE MPEIOCTABICHHS YCIIyT

- KOTIUS I1aHa (PUHAHCOBO-XO3SMCTBEHHOMN JIESITEIFHOCTH, YTBEPKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNECTBOM Poccuiickoii
Deneparyu nopsiake, WM Or0pkeTHas cMeta (mHpopMaims 06 00pEMe IPeTOCTaBIIEMBIX YCIYT)

- pe3yIbTaThl HE3aBUCHMOW OIIEHKH Ka4eCTBa YCIOBHHA OKa3aHUS yCIyT

- IUTaHBI [0 YITYYIIEHUIO KaueCTBa pabOThl OpraHU3aINH KyJIbTYpPHI (TI0 YCTPAHEHUIO HEJOCTAaTKOB, BRIABICHHBIX 110 nroraMm HOK)
ITo pe3ynpTaTtam oneHKH KpuTepus "J[0CTyITHOCTB YCITyT AJIS HHBAIHIOB':

B xoze o0crenoBaHus BEIABICHO, YTO IIOMEIICHNS OPTaHW3aIMN KyJIbTYPbI U IPHUIIETAIONIAs K HEH TEPPUTOPUS HEAOCTATOYHO
000pyIOBaHBI C YY4ETOM HOCTYIHOCTH T HHBaNKHA0B. Heobxoanmo obecnednTs caeayomue ycIoBus JOCTYTHOCTH:
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- CMEHHBIE Kpecia-KOJSICKH
- CIeMaJIbHO 000PY/I0BaHHbBIE CAHUTAPHO-TUTHEHNYECKHE TIOMEIICHHS B OpPraHU3aluy KyJIbTYpbl

B opranmzamnuu KyinbTypbl HEIOCTAaTOYHO YCIIOBUI JJOCTYITHOCTH, TIO3BOJISIONINX HHBAJIHIAM HOJIy4YaTh YCIIyI'H HapaBHE ¢ APYTUMH, B
YaCTHOCTH HEOOXOIMMO 0OECIICUUTh B OPraHU3aIHHU CIICTYIOIINE YCIOBHUSL:

- nyOIIMpoBaHUe U1 MHBAJIHMIOB 110 CIYXY M 3PSHUIO 3BYKOBOI U 3pHTEIbHON HHDOPMAUH

- nyOIIMpoBaHUe HAAINCEH, 3HAKOB M MHOHM TEKCTOBOI U rpaduueckoil HHGOpMAIMK 3HAKaMH, BHITOJTHEHHBIMH PeNbe(hHO-TOYSHHBIM
mpudTom bpaiins

- BO3MO>KHOCTb TIPEIOCTaBICHU HHBAIHIAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIiepeBoaYrKa (TH(IOCYpAOTIepEeBOIINKA)

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKAMH OpraHH3AIMHU KyJIbTYpPBI, POLICINIMMH HE00X0AUMOe 00ydeHHe (MHCTPYKTHPOBAHHE) TI0
COIPOBOXK/JCHUIO MHBAIMJOB B [IOMELICHUSAX OpraHU3aluy KyJIbTyphl U Ha NPUIIErarouieil TEeppUTOpUn

- BOBMOXHOCTb NPE€AOCTABJICHUA YCIYTI' B JUCTAHIMOHHOM PECKUME UJIM HA TIOMY

19. MyHunagpHoe OI0KEeTHOE
YYPEKIACHUE KYIbTYPbI
"TIpaBruHCKasI IEHTPATN30BaHHAS
6ubnnoreunas cucrema”

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh M JJOCTYITHOCTh HH(popManuu 06 opraHu3anuu’:

B xone c6opa, 00001eHns 1 aHaIM3a HHPOPMAIIMH BBISIBICHO HECOOTBETCTBHUE HH(POPMAIIMH O JIESITEIbHOCTU OpraHUu3aluu
KYJIBTYPBI, pa3MELIeHHOI Ha OQUIMaIbHOM CaiiTe OpraHu3aliu KyJIbTyphl B ceTd "MHTepHeT", ee coepkaHuio u nopsaky (popme)
ee MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHMIM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparyu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUuH TpeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABICHHS HHPOPMAIIAHU O ICATSILHOCTH OpraHu3auit
KYJIBTYPBI, pa3MELIeHHOI Ha OQUIIHMATBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro OpraHa UCIOJHUTEILHOM BIaCTH, OPraHOB
TOCYAapCTBEHHOH BIacTH cyobekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABICHHS M OPTaHU3ALUHA KyJIbTypHI B CETH
"Wurepuet". s ycTpaHEeHHs BBISBICHHBIX HEAOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha OQHIIMATIBHOM CaliTe OPraHHU3aIii B CETH
"HTepHeT" M MIPUBECTH B COOTBETCTBUE MH(POPMAILINIO O ESTEILHOCTH OpPraHN3allii, B YaCTHOCTH:

- CBeJICHHs 00 ydpenurerne/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JIEKTPOHHON ITOUTHI YUpequTes/yupeanTenci

- peLIeHNS yUPEAUTENs O CO3AaHNU OPTaHU3alUH KYJIBTYpPhl U HA3HAYCHHUHU €€ PYKOBOIUTEIS

- IepeyYeHb OKa3bIBAEMBbIX IIATHBIX YCIIYT, LeHbI (Tapu(bl) HA YCIyTU

- KOIIMH JJOKYMEHTOB O MOPSIKE NMPEIOCTaBICHHUS YCIYT 3a IJIaTy, HOPMaTUBHBIX IPABOBBIX aKTOB, YCTAHABJIMBAIOIINX LIEHBI
(Tapudsr) Ha ycyru

- MaTepHAIbHO-TEXHIUYECKOE 00eCTIedeHNE IPEIOCTABICHUS YCIIyT

- pe3yIbTaThl HE3aBUCUMOW OLIEHKU Ka4eCTBa YCIOBHH OKa3aHUS yCIyT

- TUIAHBI 10 YJIYYIIEHUIO Ka4ecTBa paOd0Thl OPraHU3aIMK KYJIbTYpPHI (110 YCTPaHEHHIO HEJIOCTATKOB, BBISIBICHHBIX 10 nToram HOK)
Ha odunmansHOM caliTe oprann3ayu KyJIbTypbl OTCYTCTBYET HH(POPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTessiIMU YCIyT U uX (yHKIHoHupoBanue. Heobxoanmo obecnieunts QyHKIMOHMPOBaHUE CIIeAyIOMIe nHPOpMaIHU O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C TIOJTyYaTeNIIMH yCIIyT:

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS MOJIydaTeNIeM yCIyT MHEHHUS O KaUeCTBE OKa3aHUsl yCIyr OpraHu3anueil KynbTypsl
(Hanu4ue aHKeTHI JJIS OTIPOca IPak/laH WM THUIIEPCCHUIKH Ha Hee)

[To pe3ynpraTam oneHkH Kputepus "J[0CTyITHOCTh YCIIyT AJISl HHBAIHIOB'":

B xoze o0cenoBaHus BEISIBICHO, 9TO MTOMEIICHUS OpPTaHU3aIMHN KYJIbTYPhI M IPHIIETafoNIas K Hell TeppUTOPHS HEJOCTaTOIHO
000pyIOBaHBI C YI€TOM JOCTYITHOCTH [T MHBaIUI0B. Heo6xoanmMo o0eciednTs Cleayonye yCIOBUS JOCTYITHOCTH:

- BBIJICJICHHBIE CTOSIHKH U aBTOTPAHCIIOPTHBIX CPEICTB MHBAIH/IOB

- CMEHHBIE KpecIa-KOJSICKH

- CIIeINaIbHO 000PYAOBAHHBIE CAHUTAPHO-TUTHEHNYECKHE TIOMEIICHNS B OPTraHU3alUH KyJIbTYPHI
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B opranmzarnuu KynbTypbl HEIOCTaTOYHO YCIIOBUI JOCTYITHOCTH, TIO3BOJISIONIMX HHBAJIHIAM HOJIy4YaTh YCIyI'H HapaBHE ¢ APYTUMH, B
YaCTHOCTH HEOOXOAMMO 00ECHIEYNTh B OpPraHU3alUH CIIeTyIOLIHUE YCIOBHUS:

- yOIMpoBaHUe JUIsl HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLK

- nyOIIMpoBaHUe HAAINCEH, 3HAKOB M MHOHM TEKCTOBOI U rpaduueckoil HHGOpMAaIK 3HAKaMH, BBHITOJTHEHHBIMH PeNbe(hHO-TOYSHHBIM
mpudTom bpaiins

- BO3MOKHOCTb NIPEIOCTaBICHU HHBAIHAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIepeBoaIrKa (TH(IOCYpAONepeBOIINKA)

20. MyHuunansHoe Or0HKeTHOES
yapexnenue «JloM KyabTypsl 1.
IIpumopse»

[To pesynpraTam oueHkH Kputepus "OTKPBHITOCT U JOCTYITHOCTh HHPOPMALIUN 00 OpraHn3anuu’:

B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAIIUH BEIIBICHO HECOOTBETCTBHE HHPOPMAIIUH O ESTEITHHOCTH OPTaHU3aIlIH
KyJIBTYPBI, pa3MELIeHHOH Ha OQHIINAaIbHOM CaliTe OpraHU3aliy KyJIbTyphl B ceTn "HMHTepHET", ee copepKaHuio 1 mopsaky (dpopme)
ee MMPeIOCTaBICHUs, YCTaHOBICHHOMY TpeOoBaHMAM Iprkaza MuHHCTEpCTBa KyIbTyphl Poccuiickoit @exepannu ot 20 deBpans 2015
r. Ne 277 "O0 yTBepx)aeHUH TpeOOBAHUH K CONEPKAHUIO U (hOopME MIPEIOCTABICHIS HHPOPMAIIAHN O ICATSIFHOCTH OpTraHu3alnit
KYJIBTYPBI, pa3MELIeHHOI Ha OPUIHANBHBIX CaliTaX YIOJIHOMOUYEHHOTO (hejepabHOr0 OpraHa UCHOJIHUTEIBHON BIIACTH, OPTaHOB
rocyIapCTBeHHOM BiacTu cyobekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHUS U OpraHU3aluil KyJIbTYphl B CETH
"WurepHet". i ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJUMO Pa3MeCTUTh Ha O(MIIMAIBHOM CaliTe OpraHu3aliu B CETH
"HTepHeT" W MPUBECTH B COOTBETCTBUE MH(OPMALIUIO O IESITEIbHOCTH OPraHn3allii, B YaCTHOCTH:

- cBeAieHHA 00 yupeauTene/yupeauTensix

- KOHTaKTHBIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTeNs/yupegureneii

- aJipec caiTa yupenuTens/yapeauTenci

- IepeYeHb OKA3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) HA YCIyTH

- KOTIMU JOKyMEHTOB O MOPSIIKE IIPEAOCTABICHHS YCIIYT 3a IUIATy, HOPMAaTHBHBIX IIPABOBBIX AKTOB, YCTAHABJIMBAIOIINX [IEHBI
(tapudsr) Ha yemyTH

- MaTepUalIbHO-TEXHMYECKOE 00eCTICUeHNE MPEIOCTABICHHS YCIIyT

- KOmus IIaHa (PMHAHCOBO-XO35HICTBEHHOH 1eATEIFHOCTH, YTBEP>KACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoi
Deneparyy nopsiake, WM Or0pkeTHas cMeTa (MHpopMaims 00 00bEMe MPeT0CTaBIIEMBIX YCIYT)

- pe3yIbTaThl HE3aBUCUMOM OIIEHKU KAa4eCTBa YCIOBHH OKa3aHUS yCIyT

- IUTaHBI [0 YIYYIIEHUIO KaueCTBa pabOThl OpraHU3aIMH KyJIbTYpPHI (1I0 YCTPAaHEHUIO HEJOCTAaTKOB, BRIABICHHBIX 10 utoramMm HOK)
Ha odunmanpHOM caliTe opraHu3alyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aUMOJICHCTBHS C
NoJIyYaTessiMU yeIyr U ux GyHKuuoHupoBanue. Heo6xoanmo obecneunts GpyHKIMOHUPOBAHKE Clieytoneld HHPOpMAIHU O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOJIYJaTeNsIMH YCITYT:

- JIEKTPOHHBIX CepPBUCOB ((hopMa 11l oJauH IIEKTPOHHOTO 00paIeHust (aja00bl, IPEUIOKEHNUS ), TTIOJTyIEHUs] KOHCYIIbTAINN 110
OKa3bIBA€MBIM yCIyraM U MHBIX) WK pasjena "HacTo 3agaBaeMble BOIIPOCH!"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS MOJIy4aTeNIeM yCIyT MHEHHUS O KaUeCTBE OKa3aHUsl yCIyr OpraHu3anueil KynbTypsl
(Hann4Me aHKeTHI JJIs OTIPOCca TPaXk/iaH WM THIIEPCCHUIKM Ha Hee))

Io pesynbTaTam ouleHKH KpuTepus "J{0CTyHOCTb YCIIyT JJIsl HHBAIHIOB":

B xoze o0cnenoBaHus BEISBICHO, 9TO MTOMEIICHUS OpPTaHU3aINHN KYJIbTYPhI M IPHIIETafoIas K Hell TeppUTOPHS HETOCTaTOIHO
000pyIOBaHBI C YYETOM AOCTYITHOCTH JUI HHBaNUA0B. HeoOxoanmo obecneunTs ClIeayoIue yCiIoBHs JOCTYTHOCTH:

- BBIJICJICHHBIE CTOSTHKH JUII aBTOTPAHCIIOPTHBIX CPE/ICTB MHBAJIH/IOB

- CMEHHBIE Kpecia-KOISICKH

- CIIeINaIbHO 000PYOBAHHBIE CAHNTAPHO-TUTHEHNUECKHE IIOMEIICHNS B OPTaHU3alUH KyJIbTYPHI
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B opranmzaruu KyibTypbl HEIOCTATOYHO YCIOBUI JOCTYITHOCTH, MO3BOJISIONIMX HHBAJIMIAM TI0JIy4aTh YCIYTH HapaBHE C IPYTHMU, B
YaCTHOCTH HEOOXOAMMO 00ECHIEUNTh B OpPraHU3aLNK CIIeTyIOLIHE YCIOBUS:

- yOIMpoBaHUe JUIsl HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLK

- nyOIIMpoBaHUe HAAIICEH, 3HAKOB M MHOHM TEKCTOBOI U rpaduueckoil HHGOpMAIK 3HAKaMH, BBITOJTHEHHBIMH PeJIbe(HO-TOYSUHBIM
mpudTom bpaiins

- BO3MOKHOCTb NIPEIOCTaBICHU HHBAIHAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIepeBoaIrKa (TH(IOCYpAONepeBOIINKA)

21. MyaununansHoe O10KeTHOES
YUpEeKACHUE KYIbTYPHI
"CseTiioropckas
LIEHTpaTU30BaHHas OUOIHOTeUHAs
cuctema"

[To pesynpraTam oneHkH Kputepus "OTKPBITOCTh U JOCTYIHOCTh HHPOPMAUU 00 OpraHnu3aim’:

B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAIIUH BEIIBICHO HECOOTBETCTBHE HHPOPMAIIUH O ESTEITHHOCTH OPTaHU3aIlIH
KyJIBTYPBI, pa3MELIeHHO} Ha HHPOPMANNOHHBIX CTEH/IaX B MOMEIICHUN OPTaHU3allU KYJIBTYPbI, €€ COAECPKaHUIO U TOPSAKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTaMU. J{JIs yCTpaHEHHS BBIIBICHHBIX HEAOCTATKOB HEOOXOMMO Pa3MECTHUTh
Ha HHGOPMAIMOHHBIX CTEH/IaX B TOMEIICHUN OPTaHN3alUH KyJIbTYpPHI ¥ IPUBECTH B COOTBETCTBHE HH(OPMALIUIO O NEATEIHHOCTH
OpraHu3aIiy, B YaCTHOCTH:

- 0 pe3yJbTaTax He3aBHCUMOI OLICHKHM KaueCTBa YCIOBHH OKa3aHMs YCIYT, IUIAHbI [0 YJIyUIICHHIO KauecTBa paboThl OpraHu3aluu
KyJNbTYpHI (110 YCTPaHEHUIO HEJIOCTATKOB, BBIBJICHHBIX 110 UTOTaM HE3aBUCHUMOH OICHKH KauecTBa)

B xone c6opa, 00001eH s 1 aHaNN3a MHPOPMAIMU BBISIBICHO HECOOTBETCTBHE HH(POPMAIMHU O JIESITEIEHOCTH OpraHnu3aluu
KyJIBTYPBI, pa3MeLIeHHO Ha OQUIIAaIbHOM CaliTe OpraHu3aliy KYJIbTyphl B ceTh "HMHTepHeT", ee copepKaHuio U nopsaky (popme)
€€ MpeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHUsIM NprKka3a MuHUCTepCTBa KyabTyphl Poccuiickoit @enepanunu ot 20 despains 2015
r. Ne 277 "O0 yTBepx)aeHUN TpeOOBAHUH K CONEPKAHHIO U (POopME MIPEIOCTABICHIS HHPOPMAIIAHN O IEATSIFHOCTH OpTraHu3alnit
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMATBHBIX CaliTaX YIOJIHOMOYEHHOTO (peZiepaabHOr0 OpraHa HCIOIHUTEIbHON BJIACTH, OPTaHOB
rOCYAapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepannyt, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OPTaHU3ALUH KyJIbTyphl B CETH
"Wurepuet". s ycTpaHEeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaiiTe OpraHn3alyy B CETH
"VHTepHeT" M IPUBECTH B COOTBETCTBUE MH(POPMAILINIO O JIESTEILHOCTH OpPraHN3allii, B YaCTHOCTH:

- CBeJIeHMs 00 ydpenurese/yupeanTessx

- KOHTaKTHBbIE TeNe(OHbI, afpeca 3JCKTPOHHOU IOUTHI YUpeauTes/yupegureneii

- aJipec caiiTa yupeauTens/yupeaureneii

- IOJIOXKEHHMS O (pUIIHANIaxX U NMPeCTaBUTEbLCTBAX

- MaTepHAIbHO-TEXHIUYECKOE 00eCTIedeHNE IPEIOCTABICHUS YCIIyT

- KOmusI ITaHa (PMHAHCOBO-XO35HICTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon
denepanyu nopsake, WK 00 DKeTHAS cMeTa (MHpopManus 00 00bEMe NPEIOCTaBISIEMBIX YCIIYT)

- pe3yJIbTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBa yCIOBHI OKa3aHMS YCIIyT

- TUIAHBI 10 YJIYYIIEHUIO Ka4ecTBa paObOThl OpraHU3aliK KYJIbTYpPHI (110 YCTPaHEHHUIO HEJJOCTATKOB, BEIIBICHHBIX 10 uToraMm HOK)
Io pesynbraTam oulleHKH KpuTepus "J[0OCTyHOCTh YCIIyT AJIsl MHBaTUIO0B'":

B xone o0ciietoBanust BEISBICHO, YTO IIOMEIIEHHS OPTraHNU3alMy KyJIbTYPbl U IPHUJIETalonias K Hel TeppUTOPHUs HE0CTaTOYHO
000py/IOBaHBI C yYETOM JOCTYITHOCTH JUIsl MHBAIKHAOB. HeoOxoanmo obecrneunTs Ciieayrolue yCiIoBHs JOCTYTHOCTH:

- BBIJICJICHHBIE CTOSIHKH IS aBTOTPAHCIIOPTHBIX CPEICTB HHBAIHUIOB

- CMEHHBIE Kpecia-KOJSICKH

B opranuzariu KyJIbTypsl HEIOCTATOYHO YCJIOBHH JOCTYIHOCTH, TIO3BOJISTIONINX MHBAJIH/IAM IIOJTydaTh YCIYT'H HapaBHE C JPYTUMH, B
YaCTHOCTH HE00X0ANMO 00ECTIEYNTh B OPTaHU3AIMH CIIEAYIOMINE YCIOBUS:

- BO3MOYKHOCTb TIPEIOCTABIICHUSI HHBAIHJIAM TI0 CITYXY (CIyXy M 3pE€HHUI0) YCIYT CypAoONepeBOIrKa (TUGIIOCYPIOTIEPEBOTINKA)
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22. MyHununansHoe O10KeTHOE
yupexnaenue "CrnaBckas
OoubanoTeyHas cucrema"

Mo pe3ynbraTam oreHkH kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALK 00 opraHu3anuu':

B xone c6opa, 00001meHns 1 aHANIN3a MHGOPMAIMHU BBISIBICHO HECOOTBETCTBHE HH(POPMALIMHU O JIESITEIEHOCTH OpraHn3alun
KYJIBTYPBI, pa3MeLIeHHOI Ha HH)OPMAMOHHBIX CTEH/IaX B TIOMEICHUH OpraHU3aluK KyJIbTYpHl, €€ COJICPKaHHIO U MOPSIKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMH TIPABOBBIMH aKTaMu. [l yCTpaHEHNUs BBISIBICHHBIX HEIOCTATKOB HEOOXOANMO pa3MECTUTh
Ha HH(GOPMANNOHHBIX CTEHIaX B IOMEIICHUN OPTaHU3alUH KyJIbTYpPhI i IPUBECTH B COOTBETCTBHE MH(OPMALHIO O ACATEIHHOCTH
OpraHU3aliH, B YaCTHOCTH:

- 0 pe3ynbTaTax HE3aBUCUMOM OIIEHKH Ka4eCTBa yCIOBHI OKa3aHMs YCIIYT, IUIAHBI 10 YIYYIICHHUIO Ka4eCTBAa PA0OTHI OpraHH3aLUH
KYJIBTYPHI (110 yCTPaHEHHUIO HEIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHMOM OLICHKH Ka4yeCcTBa)

B xone cbopa, 0000menHns u anan3a HHPOPMAIUH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIINH O JIESITEIIFHOCTH OPraHU3anu
KYJIBTYPBI, pa3MELICHHOI Ha OQHIINAaIBHOM CaliTe OpraHu3aliy KyJIbTyphl B ceTn "HMHTepHeT", ee conepKaHuio U nopsaky (dpopme)
€e MPeI0CTaBIICHNUS, YCTAaHOBJICHHOMY TpeOOBaHMIM IpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparyn ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUuH TpeOOBAHUH K COACPKAHUIO U (hOpME MPEIOCTABICHHUS HHGOPMAIIMH O JACATSIHHOCTH OpraHu3aui
KYJIbTYPBI, pa3MELIeHHOI Ha OpUIHANBHBIX CaliTaX YIOJIHOMOYEHHOTO (heaepaibHOro opraHa HCIOJHUTENBHOM BIaCTH, OPraHOB
rocyIapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepariiy, OpraHoB MECTHOTO CaMOYIPaBJICHUS  OpPraHU3aIUi KyIbTyphl B CETH
"WurepHet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMAIBEHOM caiiTe OpraHu3alli B CETH
"VHTepHeT" M IPUBECTH B COOTBETCTBHE MH(POPMANNIO O NESITEILHOCTH OPTraHN3aliH, B YaCTHOCTH:

- CBeJICHHs 00 ydpenuTerne/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, apeca 3JEKTPOHHON ITOUTHI YIpeauTens/yapeaurencii

- a/ipec caiiTa yupenurens/yupeanTenci

- KOIMsI yCTaBa OPraHU3alMU KyJIbTYypPbI

- CBUJETENBCTBO O FOCY1apCTBEHHON PETUCTpaIX

- pelIeHNs yUpEaUTeNst O CO3aHNU OPTaHU3alMHU KYJIbTYPhl U HA3HAYCHUN €€ PYKOBOIUTEIS

- OJIOXKEHHMS O (pUIIHaNax U MPeACTaBUTEIbCTBAX

- ®U1O u 10KHOCTH PYKOBOAMUTENEH OpraHU3aluy KyJIbTypPhI

- ®UO u 10JKHOCTH PYKOBOAMTENEH CTPYKTYPHBIX MOJIpa3IeIeHHI U (QHIHAIOB

- KOHTaKTHbIE TeNe(OHBI, aJpeca CAaiTOB CTPYKTYPHBIX MOApa3IelIeHHH, afipeca AIEKTPOHHOMN MOYTHI

- MaTepUalIbHO-TEXHMYECKOE 00eCTICUeHNE MPEIOCTABICHHS YCIIyT

- KOTINS I1aHa (PUHAHCOBO-XO3SIMCTBEHHON NIESITENFHOCTH, YTBEPKICHHOTO B YCTAHOBJIEHHOM 3aKOHOJIaTeNbCTBOM Poccuiickoit
denepanyuu nopsake, WK Or0JDKeTHAS cMeTa (MHpopMarys 00 00bEMe TPeaoCTaBIIeMbIX YCIYT)

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KaueCcTBa yCIOBUM OKa3aHUsS yCIyT

- TUIAHBI 110 YJTYYIISHUIO Ka4eCcTBa paObOThl OpraHU3alMK KYJIbTYpPHI (110 YCTPaHEHHUIO HEJJOCTATKOB, BEIIBICHHBIX 10 uToraMm HOK)
Ha odunmansHOM caliTe oprann3anyu KyJIbTypbl OTCYTCTBYET HH(OPMALUS O JUCTAHIIMOHHBIX CIIOCO0aX B3aUMO/IEHCTBUS C
MOJyYaTeIsIMA YCIyT U X GyHKIHOHUpoBaHKHe. HeoOxommmo obecneunTs QyHKIIMOHUPOBAHUE CIEIYIONIeH nHpOpMAHN O
JUCTAaHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS C TOTy9aTEIMU YCIIYT:

- 9JISKTPOHHBIX CEPBUCOB ((popMa AJIs OJa9H HIEKTPOHHOTO oOpanieHus (3kaao0bl, MPEIJI0KEHHS ), TOTyUIESHUST KOHCYIbTAIUH 110
OKa3bIBa€MbIM YCJIyTaM W UHBIX) WK pazjena "Hacto 3ajgaBaemMbie BOMPOCH"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS IOJTydaTeJIeM YCIIyT MHEHHS O KaueCTBE OKa3aHMs yCIyT OpraHn3alueil KyJIbTyphl
(Hayume aHKEeTHI IS OIpOoca TPaKAaH WM THIEPCCHUIKH Ha Hee)

Io pesynbTaTam olleHKH KpuTepus "J[oCTyIIHOCTb YCIIyT AJisl MHBAIUJOB':
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B xo1e 00cie0BaHus BBISBICHO, YTO MMOMEIICHUS OpPraHU3alliy KYJIbTYPhI U TPUICrarolias K Hell TeppUTOPUS HETOCTATOYHO
000py/IOBaHBI C YY4ETOM JOCTYITHOCTH JUIA MHBAIHAOB. HeoO0X0anMo obecrneunTs CileayIolue yCIoBHs JOCTYITHOCTH:

- aJlaNTUPOBAHHBIC UM THI, TOPYYHHU, PACIIUPCHHBIC IBEPHBIC TPOCMBI

- CMEHHbIE Kpecia-KOSICKH

- CIeUHaIbHO 000PY/I0BAHHbBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHS B OPTraHU3alNHU KYJIbTYPbI

B opranuzaiuu KyJiabTypbl HEOCTATOYHO YCIOBUI JOCTYITHOCTH, TIO3BOJISIONIMX HHBAIHIAM HOJIy4YaTh YCIyrH HAPaBHE C APYTUMH, B
YaCTHOCTH HEOOXOAMMO 00ECIICUNTh B OPraHU3aIlNK CIISTYIOIIHNE YCIOBUS:

- AyOIMpoOBaHUe Il HHBAIUJIOB IO CIYXY U 3PEHHIO 3ByKOBOW M 3pHUTENIbHOM HHpOpMaImn

- nyOIMpoBaHUE HAAIMUCEH, 3HAKOB M HHOM TEKCTOBO# U rpaduyeckoil HHGOpMAIIUK 3HAKAMHU, BBIMOIHEHHBIMU PENIbe(HO-TOUCUHBIM
mpudrom Bpaitnsa

- BO3MOKHOCTh MPEIOCTABICHUS HHBAIMIAM IO CIIYXY (CIIyXy U 3pEHHUI0) YCIYT CypaonepeBoaurka (TiudaocypaonepeBo1unka)

23. MyHMIMTIATEHOE aBTOHOMHOE
yupexaenue "LIeHTp KyJIbTypsl
Cnagckoro paiiona"

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3anuu':

B xone c6opa, 00001eHNs 1 aHAIIN3a HHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE MH(POPMAIIMHU O JIESITEILHOCTH OpraHnu3aluu
KYJIBTYPBI, pa3MeLIeHHO1 Ha HH()OPMALMOHHBIX CTEH/IaX B IOMEIEHUH OpraHU3aluK KyJIbTYphl, €€ COJIePKaHHIO U MOPSIKY
(popme), ycTaHOBIICHHBIM HOPMATUBHBIMHU NPABOBBIMH aKTaMU. J{J1s yCTpaHEeHHs BBISBICHHBIX HEAOCTATKOB HEOOXOJMMO Pa3MECTHUTh
Ha HHPOPMAIMOHHBIX CTEHIaX B MOMEIEHUN OPraHU3alUy KyJIbTYpPhI U IPUBECTH B COOTBETCTBUE HH(DOPMALIUIO O JeITEILHOCTH
OpraHu3aIiy, B YaCTHOCTH:

- 0 BUJIaX IPEIOCTABISIEMBIX YCIIyT OpraHn3alyeil KyJIbTyph

- 0 pe3yJbTaTax HEe3aBUCHUMOM OIIEHKH KaueCTBa yCIOBHI OKa3aHMs YCIIYT, TUIAHbI [0 YJIyYLISHHIO Ka4eCcTBa pabOThl OpraHu3annu
KYJIBTYPHI (110 yCTPaHEHHUIO HEJIOCTATKOB, BBISIBICHHBIX 110 UTOTaM HE3aBHCHUMOM OLICHKH Ka4yecTBa)

- IepeyeHb OKA3bIBAEMBIX IIATHBIX YCIIYT; LIEHBI HA YCIYTH, KOMHUH JTOKYMEHTOB O TIOPsAKE IPEIOCTaBICHNUS YCIyT 3a IJIaTy,
HOPMAaTHBHBIX MPABOBBIX AKTOB, YCTAHABJIMBAIOIINX IIEHBI (TapuU(bl) HA yCIyTH

B xone cbopa, 00001eHUs 1 aHAIM3a HHPOPMAIIKMH BBISIBICHO HECOOTBETCTBHE HHPOPMAIIHMH O JIESITEIbHOCTU OPraHU3alui
KyJNbTYpHl, pa3MeIIeHHOH Ha 0pUIIHaTIEHOM caiiTe OpraHu3aluu KyJasTyphl B ceT "MHTepHeT", ee coaepxkaHuio 1 nopsaaxy (popme)
€e Mpe/I0CTaBIICHNUS, YCTAHOBJICHHOMY TpeOOBaHUsIM TpHKa3a MuHucTepcTBa KynbTypbl Poccuiickoit deneparuu ot 20 deppainst 2015
r. Ne 277 "O0 yTBepxaeHur TPeOOBAHUH K CONEPKAHUIO U (hOPME MTPEIOCTABICHHS HHPOPMAIIUH O ICATSILHOCTH OpraHu3auit
KYJIBTYPBbI, pa3MELIeHHOI Ha OPUIHAIBHBIX caiiTaX YIOJIHOMOUYEHHOIO (eliepabHOr0 OpraHa UCHOIHUTENBHON BIIACTH, OPTaHOB
rocyJIapCTBEHHOM BiacTu cyosekToB Poccuiickoit denepariiy, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHU3aluil KyJIbTYpPhI B CETH
"WurepHet". i ycTpaHeHHs BBISBICHHBIX HEJI0OCTATKOB HEOOXOMMO Pa3MECTHUTh Ha OPUIIMAIBHOM CaliTe OPraHn3aluu B CETH
"MHTepHeT" M IPUBECTH B COOTBETCTBUE MH(POPMAIIUIO O JIESITEILHOCTH OpPraHn3alii, B YaCTHOCTH:

- ®1O 1 10IHKHOCTH PYKOBOJHUTEINEH CTPYKTYPHBIX MMOJpa3ieieHui u Gpuimanos

- IepeYeHb OKa3bIBAEMBbIX IIJIATHBIX YCIIYT, IIEHBI (Tapudbl) Ha YCIyTru

- KOIINY JOKYMEHTOB O MOPSAKE MPEJOCTaBICHUS YCIIYT 3a MJIaTy, HOPMATUBHBIX NIPABOBBIX aKTOB, YCTAHABIMBAIOLIUX LICHEI
(Tapudsr) Ha yciyru

- MaTepHAIbHO-TEXHIYECKOE 00ECTIeYeHNE IPEIOCTABICHUS YCITyT

- KonusI I1aHa (PIMHAHCOBO-XO035HICTBEHHOH 1eATENIFHOCTH, YTBEP)KICHHOTO B YCTAHOBJICHHOM 3aKOHOJATEIhCTBOM Poccuiickoit
ODeneparyy nopsiake, WK Ol0pkeTHas cMeTa (MHpopMarms 00 00pEMe IPeT0CTaBIIEMBIX YCIIYT)

- pe3yIbTaThl HE3aBUCHMOW OIIEHKU Ka4eCTBa YCIOBHHA OKa3aHUS yCIyT

- IUIHBI 110 yIYYIICHUIO Ka4eCTBa pa00Thl OPraHU3aNY KYIbTYpPHI (110 yCTPAHEHHIO HEIOCTATKOB, BbIIBICHHBIX 10 utoram HOK)
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Ha odunmanpHOM caliTe opraHu3aiyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C
MOJTy4YaTeIsiMU YCIyT U uX (yHKIHoHHpoBanue. HeoOxonmumo obecrneunTs (yHKIMOHUPOBAHKE CIEAYIOIei HHpOpMaIy O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOMYYaTeNsIMH YCITYT:

- BIIEKTPOHHBIX CEPBUCOB ((popMa I oadH SIEKTPOHHOTO 00pameHus (Karo0bl, TIPEATIOKECHNS ), TOTYICHNS KOHCYIBTAIlHN TI0
OKa3bIBaEMBIM yCJIyTaM M WHBIX) WK pasfena "JacTo 3agaBaeMble BOIIPOCH"

- TEXHUYECKOH BO3MOYKHOCTH BBIPaXXCHHS IIOydaTesIeM YCIYr MHCHHUS O KauecTBE OKa3aHUs yCIIyT OpraHu3aleil KyabTypbl
(HanmM4Me aHKeTHI U1 OIpoca IPaXkJaH WM THIIEPCCHUIKU Ha Hee)

[To pe3ynpraTam omeHKH Kputepus "J[oCTyITHOCTE YCITyT AJIs1 HHBAIHIOB":

B xoz1e o6cnenoBaHus BEIABICHO, YTO OMELICHUS OPTaHU3aLUH KYJIBTYPBI M IIPHJICTAIONIAs K He TEPPUTOPHS HETOCTATOYHO
000pyZIOBaHBI ¢ YI€TOM JOCTYIHOCTH JJIs HHBAIU0B. Heo0xoaumMo obecrieyuTs ClieyIomye YCI0BHs JOCTYIHOCTH:

- BBIICJICHHBIC CTOSIHKHU JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B

- QIaNTUPOBaHHbIE U THI, TOPYYHH, PACIIUPEHHBIE IBEPHBIE TPOEMBI

- CMEHHBIE Kpecia-KOJSICKH

- CrICuyaJIbHO 060pylloBaHHI)Ie CaHUTAPHO-TUTUCHUYCCKHUC ITOMCIICHUA B OpraHn3aliun KyJIbTYpPhbI

B OpraHm3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTH, MO3BOJIAONIUX UHBAJIMJAM IOJIY4YaTh YCJIYI'd HapaBHE C IPYTUMU, B
YaCTHOCTH HEOOXOJMMO 00SCIIeUNTh B OPraHU3AIMH CJICTYIOIINE YCIOBHS:

- nyOIIMpOBaHUE U MHBAJIHMIOB 10 CIYXY M 3PSHUIO 3BYKOBOI U 3pHTEIbHON HHDOPMAIUH

- nyOIIMpoBaHUe HAAIICEH, 3HAKOB M MHOHM TEKCTOBOI U rpaduueckoil HHPOpMAaIy 3HAKaMH, BHIIIOJTHCHHBIMH PEbe(HO-TOYSUHBIM
mpudTom bpaiins

- BOBMOXKHOCTB MPEIOCTABJICHHS HHBAIUIAM 110 CIIYXY (CIyXy M 3pEHHUIO) YCIYT CypAONepeBourKa (TU(I0CYpIonepeBOJUHKa)

- IOMOIb, OKa3bIBaeMasi pabOTHUKAMH OpraHH3alMHU KYJIbTYpPBI, IPOLICANIMMHA HE00X0ANMOe 00ydeHHe (MHCTPYKTHPOBAHHE) 110
COIPOBOXK/JCHUIO UHBAIMJOB B [IOMELICHUAX OPraHU3ALMY KyJIbTYPBI U HA NIPUWIIEratolle TEppUTOpUU

- BOBMOXHOCTH NPE€AOCTABJICHU YCIYI' B JUCTAHIMOHHOM PEKMUME UJIM HA IOMY

24. MyHnuunansHoe OropKeTHOe
yupexaenue «JoM KyJabTypsl
nMmenu B.H. PoxxkoBay

o pesynpraTam oneHkH KpuTepHs "OTKPBITOCTh U JOCTYIHOCTh HH(OPMAIUU 00 OpraHu3anuu’":

B xone cbopa, 00001eHUs 1 aHAIM3a HHPOPMAIIMH BBISIBICHO HECOOTBETCTBHE HHPOPMAIIMH O JIESITEIbHOCTH OPraHU3alui
KYJIBTYPBbI, pa3MELIeHHO Ha OQUIaTbHOM CaiiTe OpraHu3aliu KyJIbTypbl B ceTd "MHTepHeT", ee cojiepkanuto u nopsaky (hopme)
ee NMpeI0CTaB/ICHHUs, YCTAaHOBJICHHOMY TpeOoBaHMAM MpuKaza MuHUCTEpCTBa KyIbTyphl Poccuiickoit @enepannu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHur TPeOOBAHUH K CONEPKAHUIO U (hOPME MTPEIOCTABICHHS HHPOPMAIIUHU O ACATSILHOCTH OpraHu3auit
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIHANBHBIX CaliTax YIOJIHOMOYEHHOTO (peaepasbHOro OpraHa HCIIOJIHUTEILHOM BIACTH, OPraHOB
rOCy/IapCTBEHHOH BiacTH cyobekToB Poccuiickoit @enepanny, opraHoB MECTHOTO CaMOYIIPABICHHS ¥ OpTaHU3aLUi KyJIbTyphl B CETH
"Wurepnet". s ycTpaHeHHs BBISBICHHBIX HEAOCTATKOB HEOOXOIMMO Pa3MECTUTh Ha OPHIIMATIBHOM CaliTe OPraHHu3aliu B CETH
"MHTepHeT" M MPUBECTH B COOTBETCTBUE MH(POPMAIIUIO O IESITEILHOCTH OpPraHn3alii, B YaCTHOCTH:

- CBeJIeHHs 00 yupenurese/yupeanTersix

- KOHTaKTHBIE TeNe(OHBI, afpeca 3JIEKTPOHHON ITOUTHI YUpeIUTesl/yupeuTenei

- azipec caifTa ydapeaurens/yupeanTenci

- MaTepHAIbHO-TEXHIYECKOE 00ECTIeYeHNE IPEIOCTABICHUS YCIIyT

- Koyl TUTaHa (PIHAHCOBO-XO035HCTBEHHOH 1eATEIFHOCTH, YTBEPKACHHOTO B yCTAHOBICHHOM 3aKOHOAATENbCTBOM Poccuiickon
ODeneparyy nopsiake, WK Or0pkeTHas cMeTa (HHpopMaIst 06 00bEMe IPeaOCTaBISIEMbIX YCIyT)

- pe3yIbTaThl HE3aBUCUMOH OIIEHKHU KadeCTBA yCIOBHI OKa3aHUS YCIIyT

- TUIAHbI 110 yIYYIICHUIO Ka4eCTBa PaObOThl OPraHMU3aIMK KyIbTYpHI (110 YCTPAHEHHUIO HEJOCTATKOB, BhIIBICHHBIX M0 ntoraMm HOK)
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Io pe3yapTaTam oleHKH Kputepus "J{0CTyMHOCTh YCIIYT I HHBAIHIOB:

B xo7¢ 00cie0BaHus BBISBICHO, YTO MMOMEIICHUS OpraHU3aliy KYJIbTYPhI U TPUICTaroIias K Hell TepPUTOPUS HETOCTATOYHO
000py/IOBaHBI C YYETOM JOCTYITHOCTH JUIsl MHBAIHA0B. HeoOXxoanmMo obecneunTs Cleayolue yCIoBHUs JOCTYTHOCTH:

- BBIJICJICHHbBIE CTOSHKH JJIsl aBTOTPAHCIIOPTHBIX CPEJICTB HHBATHUIOB

- aJIaNTUPOBaHHbIC TU()THI, IOPYUHH, PACIIUPEHHBIE IBEPHBIC TPOCSMBI

- CMEHHbIE Kpecia-KOJSICKH

- CIeUUaIbHO 000PY/I0BAHHbBIE CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHS B OPraHU3alnH KyJIbTYPbI

B opranuzamuu KyJiabTypbl HEOCTATOUHO YCIOBHU TOCTYITHOCTH, TIO3BOJISIIOIIMX HHBAUIAM [OJIy4aTh YCIIyTH HApaBHE C JPYrHMHU, B
YaCTHOCTH HEOOXOAMMO 00ECHICUNTh B OPraHU3aIlUK CIISIYIOIHE YCIOBUS:

- OyOJIMpoBaHUe Il HHBAIMJIOB M0 CIYXY U 3PEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- yOnMpoBaHUe HaJAICEH, 3HAKOB ¥ MHOM TEKCTOBOII M rpaduyeckoil nHopManny 3HaKaMH, BBIITOJTHEHHBIMH PEJIbe()HO-TOYEUHBIM
mpudrom Bpaitnsa

- BO3MOKHOCTb MPEIOCTABICHUS HHBAIHIAM IO CIIyXY (CIIyXy U 3pEHHUI0) YCIYT CypaorepeBoaurka (TH(I0CypaonepeBoIInKa)

- BOBMOXHOCTb NPE€AOCTABJICHUA YCIYTI'd B JUCTAHIIMOHHOM PEKMUME UJIW HA IOMY

25. MyHununansHoe 010 KeTHOe
yupexaenue "llorpaHudHbIH
KYJIBTYPHO-IOCYTOBBIH IIEHTp"

Mo pe3ynbraTam orieHKH Kputepus "OTKPBITOCTh U JOCTYITHOCTh HH(OpMALMK 00 OpraHu3auu':

B xone c6opa, 00001eHNs 1 aHAIM3a HHPOPMAIIMHU BBISIBICHO HECOOTBETCTBHE HHOPMALIMH O JACSTEIBHOCTH OPraHU3aIH
KYJIBTYPBI, pa3MeLIeHHO1 Ha HH()OPMALMOHHBIX CTEH/IaX B IOMEIEHUU OpraHU3aluK KyJIbTYpHl, €€ COJICPKaHHIO U MOPSIKY
(dopme), ycTaHOBIICHHBIM HOPMATUBHBIMHU TIPABOBBIMH aKTaMu. J{71s1 yCTpaHEHUS BBISBICHHBIX HEOCTATKOB HEOOXOIMMO Pa3MECTUTh
Ha HHPOPMANIMOHHBIX CTEH/IaX B IOMEICHUN OPTaHM3alluK KyJIbTYpPhl i IPUBECTH B COOTBETCTBHE MH(OPMAILHIO O JAEATEIbHOCTH
OpraHH3aIiH, B YACTHOCTH:

- 0 JIaTe CO3/IaHus OPTaHU3alNH KYJIbTYPBI, CBEACHHUAX 00 yUpenuTene/yapeIuTeNsx, KOHTAKTHBIX Tele(h)OHOB, aJ[pecOB CalTOB,
a/lpecoB JIEKTPOHHON IOYTHI YUpEIUTEIs/ydpeuTeneit

- 0 CTPYKTYpe U OpraHax YIpaBJeHHs OPTaHU3AIMH KyIbTYpHl; (GaMHUINH, IMEHA, OTYECTBA U IOJDKHOCTH PYKOBOAUTENEH
OpraHu3aliK KyJIbTYpbl, €€ CTPYKTYPHBIX MOJpa3/ieleHuil U GpuiinanoB, KOHTAKTHBIX TeJ1e()OHOB, a[PECOB CANTOB CTPYKTYPHBIX
HOJIpa3/ieNieHuH, aipecoB IEKTPOHHOM MOYTHI

- 0 pe3yJbTaTax He3aBUCUMOM OIIEHKH KauyecTBa YCIOBHH OKa3aHMS YCIyT, IUIAHBI 110 YIYYIICHHUIO KadecTBa paboThl OpraHu3alun
KyJNbTYypHI (TI0 YCTpaHEHUIO HEJIOCTATKOB, BRIABJICHHBIX 10 HTOTaM HE3aBUCHUMOM OIEHKH Ka4ecTBa)

B xone c6opa, 00001eHUs 1 aHAJIM3a HHPOPMAIIKH BBISIBICHO HECOOTBETCTBHE HHPOPMAIIMH O JIESITEIbHOCTU OPraHU3alui
KYJIBTYPBI, pa3MeLIeHHOI Ha OQUIIMaIbHOM CaliTe OpraHn3aluy KyJIbTyphl B ceTn "HMHTepHeT", ee copepKaHuio 1 nopsaky (dpopme)
ee MPeI0CTaBIICHNUS], YCTAaHOBJICHHOMY TpeOoBaHUsIM IpuKa3a MuHucTepcTBa KyinbTypsl Poccuiickoit denepanuu ot 20 despainst 2015
r. Ne 277 "O6 yrBepxeHnn TpeOOBaHNH K COJEp)KaHMI0 M (hopMe TpelocTaBIeHU] HHPOPMAIIMH O JeITEIbHOCTH OpraHu3anit
KYJIBTYPBI, pa3MELIeHHOH Ha OPUIIMAIBHBIX caliTaX YIOJIHOMOYEHHOTO (elepabHOro OpraHa UCIOJIHUTEIbHON BIIACTH, OPTaHOB
rOCy/IapCTBEHHOH BiacTH cy0bekToB Poccuiickoit @enepanny, OpraHoB MECTHOTO CaMOYIIPABICHHS ¥ OpTaHU3aLUi KyJIbTyphl B CETH
"WurepHet". i ycTpaHeHHs BBISBICHHBIX HEJIOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAIEHOM CaliTe OPraHHu3aliu B CETH
"NHTepHeT" M IPUBECTH B COOTBETCTBHE MHPOPMALIUIO O AEATEIEHOCTH OPTraHU3alnH, B YACTHOCTH:

- JaTa CO3/IaHMsI OPTaHN3AINH KYJIbTYPHI

- cBelleHUs 00 yupenuTene/yaIpeuTensax

- KOHTAaKTHBIE TeNe(OHBI, a/ipeca IEKTPOHHOMW MOYTHI yUpeauTeNs/yupeauTenei

- azipec calTa yupeauTens/yapeanTencit

- MaTepUAIbHO-TEXHIMYECKOE 00ECIICUCHNE MPEIOCTABICHHS yCIIyT
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- KOIus M1aHa (PUHAHCOBO-XO3SMCTBEHHOMN JIESITENFHOCTH, YTBEPIKIEHHOTO B YCTAHOBJIEHHOM 3aKOHOJIATeNbCTBOM Poccuiickoii
denepanuu nopsiake, Wik Or0JDKeTHAs cMeTa (MHpopMarys 00 00bEMe PEeaoCTaBIEMbIX YCIYT)

- pe3yJabTaThl HE3aBUCUMOH OIIEHKH Ka4eCTBa yCIOBHI OKa3aHHUs YCIIyT

- IJIaHBI 110 YJTyYIICHUIO KadecTBa paboThl OpraHU3aliK KyJIbTYpHI (II0 YCTPaHSHUIO HEJOCTAaTKOB, BEIABICHHBIX 1o nToraMm HOK)IIo
pe3yabpTaTaM OIEeHKH KpUTepws "J{oCTyITHOCTD yCIyT Ul MHBAJTUIOB"

B xozne o6¢cnenoBaHus BEIABICHO, YTO MOMEIICHUS OPraHU3alUH KYJIbTYPHI H IIPHIIETAIONIas K Hell TepPUTOPHS HENOCTaTOYHO
000pyIOBaHBI ¢ YIETOM JOCTYIHOCTH U1l MHBATUIOB. Heo6XoquMo obecieyuTh ClieyIoIie YCIOB S JOCTYITHOCTH:

- BBIJICJICHHBIC CTOSTHKH JJII aBTOTPAHCIIOPTHBIX CPEACTB HHBATUIIOB

- CMCHHBIE Kpeca-KOIACKH

- CrICuyaJIbHO 060py[[OBaHHI)Ie CaHUTAPHO-TUTUECHUYCCKHUC ITOMCIICHUA B OpraHn3aliun KyJIbTYpPhbI

B OpraHm3anyu KyJbTypbl HEAOCTATOYHO yCHOBI/Iﬁ JOCTYIIHOCTH, MO3BOIAONIUX UHBAJIMJAM IOJIY4YaTh YCJIYI'd HapaBHE C 1P YyTUMU, B
YaCTHOCTU HEOOXOJUMO 00eCIIeUlTh B OPraHU3aIMH CJICIYIOIIE YCIOBHS:

- OyOJIMpoOBaHUE Il HHBAJIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- yOnIMpoBaHUe HAJAIMCEH, 3HAKOB M MHOM TEKCTOBO U rpaduyeckoil HHGOpMaluy 3HaKaMH, BBINOJIHEHHBIMU pelibe) HO-TOYeUHBIM
mpudrom Bpaitnsa

- BOSMOYKHOCTB MPEIOCTABIICHHS HHBAIUIAM 110 CIIYXY (CIyXy M 3pEHHUIO) YCIYT CypAONepeBoI4rKa (TH(IOCYpIOepeBOIIHKa)

- IOMOIIb, OKa3bIBaeMasi paOOTHHUKAMH OpraHH3AIMHU KyJIbTYpPBI, POLICINIMMH HEO0X0AUMOe 00ydeHHe (MHCTPYKTHPOBAHHE) TI0
CONPOBOXJCHHIO HHBAJIHMIOB B IIOMCIICHUSIX OPraHU3alliK KYJIbTYPBl M HA IPUJICTAIOIICH TePPUTOPUH

26. MyHMIIMTIATEHOE aBTOHOMHOE
yupexxaeHue KyapTypsl "LieHTp
KyJIbTypsl 1 focyra "Ilapyc"

[o pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh H JOCTYIHOCTh HHPOPMALIUU 00 OpraHu3aIim’:

B xone c6opa, 0000meHns 1 aHaM3a HHPOPMAIMHU BBISIBICHO HECOOTBETCTBHE HH(POPMALIMH O JICSITEIEHOCTH OpraHnu3alun
KyJIBTYPBI, pa3MELIeHHOH Ha OQUIIMAIbHOM CaliTe OpraHu3aIiy KyJIbTyphl B ceTn "HMHTepHeT", ee copepkaHuio 1 nopsaky (dpopme)
ee MpeI0CTaBIICHUs, YCTAHOBICHHOMY TpeOOBaHHUAM Nprkaza MuHuCTepcTBa KynbTypsl Poccuiickoit @eneparmu ot 20 deBpans 2015
r. Ne 277 "O0 yTBepxaeHur TpeOOBAHUH K CONEPKAHUIO U (hOPME MTPEIOCTABICHHS HHPOPMAIIUH O ICATSILHOCTH OpraHu3auit
KyJNbTYpHI, pa3MeIIeHHOH Ha O(pUIIHATBHBIX CaliTax YHOIHOMOYEHHOTO (heepaJbHOTO OpraHa HCIOJHUTEIBHOM BIIaCTH, OPraHOB
rocyJIapCTBEHHOM BiacTu cyorekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHHSI U OpraHU3alUi KyJIbTYpPhI B CETH
"WurepHet". Jns ycTpaHeHHs BBISBICHHBIX HEJIOCTATKOB HEOOXOMMO Pa3MECTUTh Ha O(UIIMAILHOM caiiTe OpraHu3alyy B CETH
"WHTepHeT" ¥ IPUBECTH B COOTBETCTBHE MHPOPMALIUIO O AEATEIEHOCTH OPTraHU3alluH, B YaCTHOCTH:

- aJIpec caiiTa yupeaurens/yupeanTesnei

- IepeyeHb OKa3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) Ha YCIyTH

- KOIINY JOKYMEHTOB O MOPSAKE NMPEJOCTaBICHUS YCIYT 3a IJIaTy, HOPMaTHUBHBIX IPAaBOBBIX AKTOB, YCTAHABIUBAIOIIUX LEHBI
(Tapudsr) Ha yciyru

- MaTepUaIbHO-TEXHMYECKOE 00eCTIeUeHNE MPEIOCTABICHHS YCIIyT

- pe3yabTaThl HE3aBUCUMOM OLIEHKU KaueCTBa yCIOBUM OKa3aHUsS yCIyT

- TUIAHBI 10 YJTYYIIEHUIO Ka4eCTBa paOb0Thl OPraHU3aIMK KYJIbTYpPHI (110 yCTPAaHEHHIO HEJIOCTATKOB, BBISIBICHHBIX 110 uToram HOK)
Ha o¢purmansHOM caliTe opraHU3aIiiy KyJIbTyphl OTCYTCTBYET HHGOPMAIIHS O TUCTAHIIHOHHBIX CIIOCO0aX B3aUMOICHCTBUS C
MOJTyYaTesIMA YCIyT U X pyHKIHOHHpoBaHue. Heobxommmo obecniednTs (QyHKIIMOHHPOBAaHKE CIeLyIomei nHpOopMaIul O
JUCTAaHIIMOHHBIX CII0CO0aX B3aUMOACHCTBHS C TOTY9aTEIIMU YCIIYT:

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS TOTydaTeJIeM YCIyT MHEHHUS O KaueCTBE OKa3aHMs yCIyT OpraHu3anueil KyiabTypsl
(Ham4¥e aHKeTHI IS ONpoca TpaXkIaH WIH THIIEPCCHIIKA Ha Hee))

ITo pesynbraramM omeHkH kputepus "J[oCTYyMHOCTD YCIYT Il HHBAIUIOB':
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B xone o0OcnieioBanus BEISBICHO, YTO IIOMEIIEHHS OPTaHNU3alMY KYJIbTYPbl U IIPUJIETaloNIast K Hel TepPUTOPHUS HEAOCTAaTOUHO
000py/IOBaHBI C Y4ETOM JOCTYITHOCTH JUIsl MHBAIKHA0B. HeoOXxoanmMo obecneunTs Cleayolue yCIoBHUs JOCTYTHOCTH:

- CMEHHBIE Kpecia-KOJSICKH

B opranuzanuu KyJabTyphbl HEIOCTATOYHO YCIOBHIA JOCTYITHOCTH, TI03BOJIIONIMX HHBAIMIAM IIOIy4aTh YCIyTH HapaBHE C APYTHMH, B
YaCTHOCTH HEOOXOJMMO 00ECIIeUNTh B OPraHU3AIMH CJICTYIOIINE YCIOBHS:

- nyOIIMpOBaHUe T MHBAJIHMAOB O CIIyXY M 3PSHUIO 3ByKOBOH U 3pUTEIbHON HHDOPMAIUH

- BO3MOKHOCTb NIPEIOCTaBICHU HHBAIHAM 10 CIIYXY (CIIyXy W 3pEHHUI0) YCIYT CypAoIepeBoa4InKa (TH(IOCYpAONepeBOIINKA)

27. MyHununansHoe 010 )KeTHOe
yupekaeHue KyapTypsl "Mys3eit
ucropuu ropoga Cosercka"

[To pesynpraTam oneHkH Kputepus "OTKPHITOCTS U JOCTYITHOCTh HH(pOPMAUU 00 OpraHu3annu’":

B xone cbopa, 0000menHns 1 anan3a HHPOPMAIH BBISIBIICHO HECOOTBETCTBHE HHPOPMAIINH O JIESITEILHOCTH OPTaHU3anu
KyJIBTYPBI, pa3MEIICHHOH Ha OQUIINAaTbHOM CaiiTe OpraHn3aluu KyJIbTyphl B ceTd "MHTepHeT", ee copepx aHuio u nopaaxy (hopme)
ee MPeOCTaBICHUS, YCTAHOBICHHOMY TpeOOBaHMAM TprKaza MuHHCTEepCcTBa KyIbTyphl Poccuiickoit @enepannu ot 20 despanst 2015
r. Ne 277 "O0 yTBepxaeHUuH TpeOOBAHUH K CONEPKAHUIO U (hOpME MPEIOCTABICHIS HHPOPMAIIUHU O ICATSILHOCTH OpraHu3auit
KYJIBTYPBI, pa3MeLICHHOI Ha OQHIINAIBHBIX CaiiTaX YHOJIHOMOYEHHOTO (eepabHOr0 OpraHa HCIONIHUTENFHON BIACTH, OPTaHOB
rocyIapCcTBeHHOM BiacTu cyosekToB Poccuiickoit denepaliiy, OpraHoB MECTHOTO CaMOYTIPABICHHS U OpraHU3aluil KyJIbTYphl B CETH
"Wurepuet". {1 ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOIUMO Pa3MECTUTh Ha OQHUIIMATIBHOM CaliTe OpraHu3alii B CETH
"HTepHeT" W MPUBECTU B COOTBETCTBUE MH(OPMALIUIO O IESITEIbHOCTH OPraHn3alii, B YaCTHOCTH:

- KOHTaKTHBIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTeNs/yupegureneii

- aJipec caiTa yapenuTens/yapeauTenci

- IepeYeHb OKA3bIBAEMBIX IIATHBIX YCIIYT, LEHHI (Tapu(bl) HA YCIyTH

- KOTIMU JOKyMEHTOB O MOPSIIKE IIPEAOCTABICHHS YCIIYT 3a IUIATy, HOPMAaTHBHBIX IIPABOBBIX AKTOB, YCTAHABJIMBAIOIINX [IEHBI
(tapudsr) Ha yemyTH

- MaTepUalIbHO-TEXHMYECKOE 00eCTICUeHNE MPEIOCTABICHHS YCIIyT

- KOmus IIaHa (PMHAHCOBO-XO35HICTBEHHOH 1eATEIFHOCTH, YTBEP>KACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoi
Deneparyy nopsiake, WM Or0pkeTHas cMeTa (MHpopMaims 00 00bEMe MPeT0CTaBIIEMBIX YCIYT)

- pe3yIbTaThl HE3aBUCUMOM OIIEHKU Ka4eCcTBa YCIOBHH OKa3aHUS yCIyT

- IUTaHBI [0 YIYYIIEHUIO KaueCTBa pabOThl OpraHU3aIMH KyJIbTYpPHI (1I0 YCTPAaHEHUIO HEJOCTAaTKOB, BRIABICHHBIX 10 utoramMm HOK)
Ha odunmanpHOM caliTe opraHu3alyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aUMOJICHCTBHS C
NoJIyYaTessiMU yeIyr U ux (yHKuuoHupoBanue. Heo6xoanmo obecneunts GpyHKIMOHUPOBAHKE Clieytoeld HHPOpPMAIHU O
JMCTaHIIMOHHBIX CIIOCO0aX B3aUMO/ICHCTBUS C ITOJIYJaTeNsIMH YCITYT:

- JIEKTPOHHBIX CepPBUCOB ((hopMa 11l oJauH IIEKTPOHHOTO 00paIeHust (aja00bl, IPEUIOKEHNUS ), TTIOJTyIEHUs] KOHCYIIbTAINN 110
OKa3bIBa€MBIM yCIyraM U MHBIX) WK pasjena "HacTo 3agaBaeMble BOIIPOCH!"

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS MOJIy4aTeNIeM yCIyT MHEHHUS O KaUeCTBE OKa3aHUsl yCIyr OpraHu3anueil KynbTypsl
(Hann4Me aHKeTHI JJIs OTIPOCca TPaXk/iaH WM THIIEPCCHUIKM Ha Hee))

Io pesynbTaTam ouleHKH KpuTepus "J{0CTyHOCTb YCIIyT IJIsi HHBATHIOB":

B xoze o0cnenoBaHus BEISBICHO, 9TO MTOMEIICHUS OpPTaHU3aINHN KYJIbTYPhI M IPHIIETafoIas K Hell TeppUTOPHS HETOCTaTOIHO
000pyIOBaHBI C YI€TOM JOCTYITHOCTH [T MHBaIUI0B. Heo6xoanmMo o0eciednTs Cleayonye yCIoBUS JOCTYITHOCTH:

- CMEHHBIE Kpeca-KOJSICKH

- CIIeTIMaIbHO 000PYIOBaHHBIE CAHUTAPHO-TUTHEHIHYECKUE TIOMEIICHUS B OPTaHU3aliN KYJIbTYPHI

B oprannzanun KynabTypbl HEAOCTATOYHO YCIOBUI JOCTYIHOCTH, TIO3BOJIAIONINX HHBATIMIAM HOJIy4aTh YCIyI'H HApaBHE C APYTUMH, B
JaCTHOCTH HEOOXOANMO 00ECIEUNTh B OPraHU3aNNH CIEAYIONINE YCIOBHSI:
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- yOIMpoBaHUe Il HHBAIMJIOB M0 CIYXY U 3pEHHIO 3ByKOBOW M 3pHUTEIbHON HH(OpMaLuK

- IyOnIMpoBaHue HAJAIMCEH, 3HAKOB M MHOM TEKCTOBO U rpaduyeckoil MH(GOpMalui 3HaKaMH, BBINOJIHEHHBIMU PelIbe(HO-TOYEUHBIM
mpudrom Bpaitnsa

- BO3MOKHOCTB TIPEIOCTaBICHUS HHBAJIHIAM IO CIIyXY (CIyXy U 3pEHHUI0) YCIYT CypaONIepeBoaYrKa (TH(IOCYpAONEPEBOIINKA)

- BOSMO)KHOCTB ITPEIOCTABJICHUS YCIYTH B UCTAHIMOHHOM PEKHME HIIH Ha IOMY

28. MyHuunansHoe Or0KeTHOES
YUpEeKACHUE KYIbTYPHI
«llenTpanuzoBaHHas
OubIMOoTEeYHAs CUCTEMA
COBETCKOT0 TOPOJICKOTO OKPYTa»

[To pe3ynpraTam oneHkH Kputepus "OTKPBHITOCTh U JOCTYIHOCTh HHPOPMALINU 00 OpraHu3aim'’:

B xoze cbopa, 0600meHns 1 aHann3a HHPOPMAIIUH BEIIBICHO HECOOTBETCTBHE HHPOPMAIIUH O ESTEIHHOCTH OPTaHU3aIlIH
KyJNbTYpHI, pa3MeIIeHHOH Ha OpHUIHAIIEHOM CaiiTe OpraHu3aliy KyJIbTYpHl B ceTH "HTEpHeT", ee coepKaHnio U MopsAaKy (popme)
ee MMPeIOCTaBICHHU, YCTAHOBIICHHOMY TpeOOBaHMAM TprKaza MuHHCTEepCcTBa KyIbTyphl Poccuiickoit @exepannu ot 20 despanst 2015
. Ne 277 "O0 yTBepx)aeHUN TpeOOBAHUH K COEPKaHUIO U (opMe MIPEeJOCTaBICHUS HHYOPMAITHH O ACITEIHHOCTHA OpTraHU3aui
KyJIBTYPBI, pa3MEILICHHOHM Ha OPUIIHANbHBIX caiTaX YIOJIHOMOYEHHOTO (peaepatbHOro opraHa HCIIOIHUTENBHOM BIACTH, OPTaHOB
rocyIapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepariiy, OpraHoB MECTHOTO CaMOYTIPaBIICHHS X OPTaHU3alui KyJIbTyphl B CETH
"Wnrepuet". s ycTpaHeHHs BBISBICHHBIX HEJOCTATKOB HEOOXOJMMO Pa3MECTUTh Ha O(UIMANIBEHOM caliTe OpraHu3all B CETH
"HTepHeT" W MPUBECTH B COOTBETCTBUE MH(OPMAIIUIO O JIESITEIbHOCTH OPraHn3allii, B YaCTHOCTH:

- laTa CO3/IaHMsI OpPTaHU3aIH KyJIbTypHI

- CBelleHHs 00 yupenurese/yupeanTersix

- KOHTaKTHBIE TeNe(OHbI, afpeca 3JCKTPOHHOU ITOUTHI YUpeauTeNs/yupegureneii

- aJipec caiTa yupenuTens/yupeanTenci

- CBUJICTEJIECTBO O TOCYJAPCTBEHHON PErucTpaliy

- pelIeHus yIpeuTeNs O CO3JaHuH OPTaHU3aIMH KYIbTYpPhl M HA3HAYEHUN €€ PYKOBOIUTEIS

- IOJIOXKEHHMS O (pUIIHMAax U MPeACcTaBUTENbCTBAX

- MaTepUalIbHO-TEXHMYECKOE 00eCTICUeHNE MPEIOCTABICHHS YCIIyT

- KOmus IIaHa (PMHAHCOBO-XO35HICTBEHHOH 1eATEIFHOCTH, YTBEP>KACHHOTO B yCTAHOBIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoi
denepanuu nopsiaKe, WK OF0JDKETHas cMeTa (MHpopMaius 00 00bEMeE MPEAOCTaBIISIEMBIX YCIYT)

Ha odunmanpHOM caliTe opraHu3alyu KyJIbTypbl OTCYTCTBYeT HH(GOPMAIHS O AUCTAHIIMOHHBIX CII0CO0aX B3aUMOJICHCTBHS C
NOJIyYaTessiIMU YCIyr U ux (yHKIHoHupoBanue. Heobxoanumo obecrneunts GyHKIMOHUPOBAHKE Cieyoleil nHpOopMau o
JUCTaHIIMOHHBIX CIIOCO0aX B3aUMOACHCTBHS C HOTy4aTEeNIIMU YCIIYT:

- TEXHUYECKOI BO3MOKHOCTH BBIPAKEHUS MOJTydaTeJIeM YCIyT MHEHHUS O KaueCTBE OKa3aHHs yCIyT OpraHu3anueil KyiabTypsl
(HanM4ue aHKeTHI JJIs OTIpOca TPaXk/iaH WM THIIEPCCHUIKM Ha Hee))

Io pesynbTaTam oneHkH Kputepus "J[0OCTyNHOCTb YCIIyT AJIst MHBAIUIOB':

B xone o0crietoBanust BEISBICHO, YTO IIOMEIIEHHS OPTraHNW3alMy KyJIbTYPhI U IPHUJIETaloniast K Hel TeppUTOPHUS HEAO0CTaTOUHO
000py/IOBaHBI C Y4ETOM JOCTYITHOCTH JUI MHBaNHA0B. HeoOxoanmo obecnednTs ciaeayIommue yCIoBHsI JOCTYITHOCTH:

- BBIJICJICHHBIE CTOSIHKH JUI aBTOTPAHCIIOPTHBIX CPEACTB UHBAIH/IOB

- CMEHHBIE Kpeca-KOISICKH

B opranuzaru KyJIbTypsl HEIOCTaTOYHO YCJIOBHHA JOCTYITHOCTH, TIO3BOJISTIONINX MHBAJIHIAM IIOJTy4aTh YCIYT'H HapaBHE C JPYTUMH, B
YaCTHOCTH HE00X0ANMO 00ECTIEYNTh B OPTaHU3AIMH CIICAYIONIHE yCIOBHUS:

- nyGimpoBaHue AJIS HHBAJIHJIOB 110 CIIYXY M 3pSHHIO 3BYKOBOH W 3pUTEIBHON HH(pOpMaUu

- nyOimpoBaHHe HaAUCEH, 3HAKOB M MHOM TEKCTOBOU U rpaduyeckoit mHpopMaIiy 3HaKaMH, BEIITOJIHEHHBIMH PETbe(pHO-TOICIHBIM
mpudrom bpaiins

- BO3MOYKHOCTb TIPEIOCTABIICHUS] MHBAIHMJIAM TI0 CITYXY (CIIyXY M 3p€HHUI0) YCIYT CYypAONepeBOIIHKa (TH(IIOCYPIOTIEPEBOTINKA)
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II'TAH

YTBEPXKXIAIO

(¢.n.0. pykoBoautens heaepaabHOro OpraHa HCIOJHUTEILHON BIACTH (YHOJTHOMOYEHHOTO

UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
@eneparyn, WK PyKOBOIHUTEN OpPraHa MECTHOTO CaMOYIIPaBICHMS)

(nmoamnuce)

110 YCTPAHCHUIO HEAOCTATKOB, BLISABJICHHLIX B XO/C HE3aBUCUMOM OLI€CHKH Ka4yCCTBa

YCIIOBHUM OKa3aHUs YCIYT YUpPEKIAECHUEM KYIIbTYPbI

(mara)

T'ocynapcTBeHHOE OIODKETHOE VUpEKIeHHE KyIbTyphl «KanHuHrpaackas o0acTHas Hay4yHas

OnbIImoTEKAY
Ha 20 roj

HepocraTku, BbIsIBJI€HHbIE B X0/1€
He3aBHCHMOIl OLIEHKH KayecTBa YCJI0BUH
yUpe:RaeHUs KyJIbTYpbl

HaumenoBanmne MeponpusiTus mo
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOIi OlleHKH KaYyecTBa
YCJI0BMIi yupe:KaeHUs KyJIbTYpbI

IlnanoBbIii
CpPOK
peanu3anuu
MeponpusaTHs

OTBeTCTBEHHBbIH
HCHOJHHUTENb
(c ykazanuem

pamuiun,

HMEHH, 0TYeCTBA
M JOJKHOCTH)

CaeeHus 0 xo0/1e peajqu3aluu
MEpPONpPUATHSA
Peanu3zoBaHHbIe .
dakTHUecKHii
MepbI 10 YCTPAHEHHU IO
CpPOK
BBISIBJIEHHBIX
peaau3zanuu
HEZ0CTATKOB

OTKpBITOCTH U JOCTYNIHOCTHh HH()OpMaLLUK1

00 yUpesKIeHHHU

KYJbTYPbI

B xone cbopa, 00001IeH s 1 aHAIH3a
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3alin
KYJIBTYPBI, pa3MELICHHON Ha o(pUIHaIbHOM
caifTe opraHu3aluy KyJbTYpbl B CETH
"NuTepHeT", ee copep)KaHuIo U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTAHOBJICHHOMY TPeOOBaHMIM NPUKa3a
MunucrepcTBa KynbTypsl Poccuiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKJIeHUH TPeOOBaHUHN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
UHQOPMAITUH O JEATEIHHOCTH OpraHu3aIui
KYJIBTYPBI, pa3MELICHHONW Ha OpHULINATBHBIX
caifTax yrnoJHOMOYEHHOTo (eAepaIbHOTO
opraHa MCTIOJHUTEIFHOHN BIIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoi @enepannu, OpraHoB MECTHOTO
CaMOYITpaBJICHUs] U OpTaHU3aIMi KyJIbTYphI B

i ycTpaHeHus BBISIBJIEHHBIX HEIOCTATKOB
HEOOXOIUMO pa3MeCcTUTh Ha OPHUIUATEHOM
caiite opranuszanuu B cet "HTepHeT" 1N
NPUBECTH B COOTBETCTBUE MH(POPMALIUIO O
JeSITeIbHOCTH OPraHn3aliy, B YaCTHOCTH:

- cBeJIeHus 00 yupeauresne/yapeauTersix

- KOHTaKTHBIE Tee(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeurenci

- azipec caiita yupeaurens/yupeaurenei

- MaTepHAIILHO-TEXHUIECKOE 00eCTIeUeHUE
MIPEIOCTABIIECHHS] YCIYT

- KOmus Tu1aHa (MHAHCOBO-XO03SICTBEHHOM
JIeATENIBHOCTH, YTBEPKIECHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu NopsKe, UiIu
OroketHas cMeta (nHpopManus 006 00béMe
NPEIOCTABISEMBIX YCIIYT)

- PE3YJIbTAThI HEe3aBUCUMOU OIICHKH KaycCTBa




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

cet "MHTEepHET", B YaCTHOCTH:

- cBefieHus 00 yupeauTene/yuypeAuTeNsax

- KOHTaKTHBbIE Teae(oHbl, aapeca
3EKTPOHHOMN MOYTHI
yupeauTens/yapeaureaci

- aJpec caiiTa yupenuTens/yapenuTenei

- MaTepHAIbHO-TEXHUIECKOE 00ecTIeueHUe
MIPEIOCTaBICHUS YCIyT

- KOITWS TUTaHa (PMHAHCOBO-XO3SIHCTBEHHOM
JeSITeIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoi @enepannu nopske, Uiu
OromkeTHas cMeta (nH(popMaIys 06 00bEMe
MIPEIOCTABIAEMBIX YCIIYT)

- pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa
YCIIOBHI OKa3aHUs yCIyT

- IUTaHBI TIO YITYYILICHUIO KaueCTBa padOThI
OpraHMu3aliy KyJbTYphI (10 yCTPaHEHUIO
HEJIOCTATKOB, BBISIBICHHBIX 10 utoram HOK)

YCJIOBHM OKa3aHUs yCIyT

- IJIaHBI TI0 YIYYIICHUIO Ka4yecTBa pabOThI
OpTraHMu3alfy KyJIbTYPHI (TI0 yCTPAaHEHHIO
HEJI0CTaTKOB, BhISBJICHHBIX 110 uToram HOK)

2 |Ha odwurmansHoM caiiTe opraHu3aiiu Heobxomumo odecrieunTb
KYJBTYpbl OTCYTCTBYET HH(pOpMALIHS O (YHKIIMOHUPOBAHUE CIIeTyIOIIeH
JIUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C|UH(GOPMAITUH O TUCTAHIIMOHHBIX CITOCO0ax
MONTy4aTeNsIMU YCIYT U UX B3aMMOJICHCTBUS C IOTY4aTEISIMH YCITYT:
(hyHKITMOHUPOBAHUE, B YACTHOCTH: - TEXHHYECKON BO3MOKHOCTH BHIPAKECHUS
- TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS MOJTyJaTesieM yCIIyT MHCHHS O KaueCTBe
MOJIyJaTesieM yCIIyT MHCHHS O KauecTBe OKa3aHUs YCIyT OpraHu3anuel KyIbTyphl
OKa3aHUs YCIYyT OpraHu3aluel KyiabTyphl (HaIMYMe aHKETHI JJIs OTPOCa TPaXKIaH HITH
(Hanware aHKeTHI IJIS OTpoca TPaKIIaH WIM  |THIIEPCCHUIKY Ha Hee)
TUTIEPCCHUIKM HA HEe)

3 |Y1OBIETBOPEHHOCTH KaUYECTBOM, MOTHOTOMN U [COXpaHATh U MOBBILIATH TEKYIIUH YPOBEHb

JIOCTYITHOCTHIO MH(POPMAIIUH O JACSITETbHOCTH
OpraHu3allvy KyJbTYphl, pa3MEIlIeHHOW Ha
HHGOPMAIMOHHBIX CTEHAAX B MOMEIICHUH
OpraHu3alyy KyJbTypbl, COCTABUJIA MEHEE
100% (99%)

YI0BJIETBOPEHHOCTH KAUECTBOM, IIOJTHOTON U
JIOCTYITHOCTBIO HH(POPMAIIUH O JESITETBHOCTH
OpraHU3aLMH KYJIbTYpbl

1I. KOM(I)OpTHOCTB yc.]'[OBHﬁ, B KOTOPBIX OCYIHECTBJIACTCH T€ATC/IbHOCTD YUPC/KICHUEM KYJIbTYPhbI




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMO OLIEHKH KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yupe:KaeHUs KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
4 |V noBIETBOPEHHOCTH KOM(POPTHOCTHIO PaboTtarh Ha/l MOBBINICHUEM TEKYIIIETO

NPEIOCTABICHHUS YCIIYT OpraHu3anuei
KyJnbTypbl coctaBmia Mmenee 100% (92%)

YPOBHS YIOBJIETBOPESHHOCTH KOM(OPTHOCTHIO
MIPEIOCTAaBIICHHS YCIYT OpTaHu3aIueit
KYJBTYpPbI

II1. JTocTynmHOCTB YCJIYT JJI1 HHBAJIHM/I0B

5 |B xome 00caenoBalus BEIABIEHO, YTO Heob6xomumo o0ecnieunTs Cleayonue
MOMEIICHUS OPTraHU3aLUHU KyJIbTYpPbl U YCJIOBHSI TOCTYITHOCTH:
Impuieraromas K HEel TCPPUTOPUA - BBIJICJICHHBIC CTOAHKHU J1JIA
HEJ0CTaTOYHO 000PY/I0BAHBI C YUETOM aBTOTPAHCIIOPTHBIX CPEACTB WHBAINU/IOB
JIOCTYITHOCTH TSI MHBAIHJIOB, B YaCTHOCTH: |- aJalTHPOBAHHBIE TU(THI, TOPYIHH,
- BBIJICJICHHBIE CTOSTHKU JJIS PaCLIMPEHHBIE IBEPHBIE MPOEMBI
ABTOTPAHCHOPTHBIX CPECACTB MHBAJINI0OB - CMCHHBIC KPECJIa-KOJIACKHN
- aJJanTHPOBAHHEIE TU(THI, TIOPYIHH,
PaCIIMPEHHBIE IBEPHBIE IPOEMBI
- CMEHHBIE Kpeclla-KOJISICKU
6 |YIOBIETBOPEHHOCTH JIOCTYMTHOCTBIO yenyr  [PaboTaTh Haj| MOBBIIIEHUEM TEKYIIETO
JUTsl THBaIUI0B cocTaBmiia MmeHee 100% YPOBHS YIOBIETBOPEHHOCTH JOCTYITHOCTBIO
(90%) YCIIYT AJIsl MHBAJINOB
IV. Jo0poxkeaaTelbHOCTh, BEKJIMBOCTh PA0OTHUKOB OPraHU3aluu
7 |YIOBIETBOPEHHOCTH IOOPOKENATENHLHOCTBIO, [COXPaHATh U MOBBIIIATH TEKYIIUI YPOBEHb
BEXJIMBOCTHIO pAOOTHUKOB OpTaHU3aIHH YIOBJIETBOPEHHOCTH JOOPOKEIATETHHOCTBIO,
KYJIBTYpbI, 00€CTIeUnBaONNX EPBUYHBIN BEXJIMBOCTHIO pAOOTHUKOB OpTaHU3AIHH
KOHTaKT ¥ MHPOPMUPOBAHHE TIOTydaTeIst KYJIBTYpPbI, 00€CTIeYNBAIONINX TTEPBUYHBIN
YCITyTH TIPU HETIOCPEICTBEHHOM OOpAIeHN: |KOHTaKT M HH()OPMHUPOBAHUE TTOTyIaTEIsI
B OPTaHM3AIHIO KYJIBTYPhI, COCTaBHJIa MEHEE |yCIYT'H IPH HEMMOCPEACTBEHHOM O0paIieHuu
100% (99%) B OPTaHM3AIMIO KYJIbTYPHI
8 |YIOoBIETBOPEHHOCTH JOOPOKENATETHLHOCTEIO, [COXPaHSTh U MOBBIIATH TEKYIUH YPOBEHb

BEXJIMBOCTBIO PAOOTHUKOB OpPTraHU3aluu
KYJIBTYPBI IIPH UCTIOJIb30BaHUN
JTUCTAHIIMOHHBIX (POPM B3aNMOIEHCTBHS (110
TesneoHy, 1o IEKTPOHHOU TOYTE, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (IT0JaYN
3JIEKTPOHHOTO o0pareHust (3kaao0bl,
NPE/TIONKEHHUS ), TOTYUCHUS] KOHCYJIBTAIAN TI0
OKa3bIBAEMbIM YCIIYTaM H IIp.) COCTaBUIIA
menee 100% (98%)

YIOBIETBOPEHHOCTH JJOOPOKETATEITHHOCTHIO,
BEXKIIUBOCTHIO PAOOTHHUKOB OpTraHH3aIuN
KYJIBTYPBI IIPH UCIIOJIb30BAHUH
JIUCTAHIIMOHHBIX (GopM B3auMoaeHCcTBHS (T10
TeneoHy, Mo JIESKTPOHHOU TOYTE, C
MTOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITO1aun
3JIEKTPOHHOTO oOpareHust (5kaao0bl,
NPE/JIOKCHHUS ), TOTYICHUS] KOHCYIBTAIMN TI0
OKa3bIBAEMBIM YCIyTaM U TIp.)




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMO OLIEHKH KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yupe:KaeHUs KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
V. Y10B1€TBOPEHHOCTH YCJIOBUSIMHU JI€ITEJIbHOCTH YUPEXKIEHUS KYJbTYPbI
9 |'oTOBHOCTH MONyYaTeNen ycIyr CoxpaHsTh U NMOBBIIATE TOTOBHOCTh

PEKOMEHA0OBATh OPraHu3ano KynLTypBI
POACTBEHHUKAM M 3HAKOMBIM COCTaBHJIa
menee 100% (99%)

HOJIy4aTeliell yeiIyr peKOMEHI0BaTh
OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U
3HaKOMBIM

10

Y 10BIETBOPEHHOCTH YA0OCTBOM Trpaduka
pabOTHI OPraHU3aINH KYJIBTYPEI COCTaBHIIA
menee 100% (97%)

CoxpaHATh U OBBIIIATH TEKYIIUH YPOBEHb
YIOBJIETBOPEHHOCTH y100CTBOM rpaduka
paboThl OpraHU3alHMU KYJIbTYPHI




II'TAH

YTBEPXKXIAIO

(¢.n.0. pykoBoautens heaepaabHOro OpraHa HCIOJHUTEILHON BIACTH (YHOJTHOMOYEHHOTO

UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
@eneparyn, WK PyKOBOIHUTEN OpPraHa MECTHOTO CaMOYIIPaBICHMS)

(nmoamnuce)

110 YCTPAHCHUIO HEAOCTATKOB, BLISABJICHHLIX B XO/C HE3aBUCUMOM OLI€CHKH Ka4yCCTBa

YCIIOBHUM OKa3aHUs YCIYT YUpPEKIAECHUEM KYIIbTYPbI

(mara)

MyHHIIMDAIBbHOE aBTOHOMHOE VUPEXKIECHUE KYABTYPBI ropoackoro okpyra «[opox Kaimuauarpam

«My3zent «PpuutaHaCKHE BOPOTAY

Ha20  ronm

HepocraTku, BbIsIBJI€HHbIE B X0/1€
He3aBHCHMOIl OLIEHKH KayecTBa YCJI0BUH
yUpe:RaeHUs KyJIbTYpbl

HaumenoBanmne MeponpusiTus mo
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOIi OlleHKH Ka4yecTBa
YCJI0BMIi yupe:KaeHUs KyJIbTYpbI

IlnanoBbIii
CpPOK
peanu3anuu
MeponpusaTHs

OTBeTCTBEHHBbIH
HCHOJHHUTENb
(c ykazanuem

pamuiun,

HMEHH, 0TYeCTBA
M JOJKHOCTH)

CaeeHus 0 xo0/1e peajqu3aluu
MEpPONpPUATHSA
Peanu3zoBaHHbIe .
dakTHUecKHii
MepbI 10 YCTPAHEHHU IO
CpPOK
BBISIBJIEHHBIX
peaau3zanuu
HEZ0CTATKOB

OTKpBITOCTH U JOCTYNIHOCTHh HH()OpMaLLUK1

00 yUpesKIeHHHU

KYJbTYPbI

B xone cbopa, 00001IeH s 1 aHAIH3a
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3alin
KYJIBTYPBI, pa3MELICHHON Ha o(pUIHaIbHOM
caifTe opraHu3aluy KyJbTYpbl B CETH
"NuTepHeT", ee copep)KaHuIo U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTAHOBJICHHOMY TPeOOBaHMIM NPUKa3a
MunucrepcTBa KynbTypsl Poccuiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKJIeHUH TPeOOBaHUHN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
UHQOPMAITUH O JEATEIHHOCTH OpraHu3aIui
KYJIBTYPBI, pa3MELICHHONW Ha OpHULINATBHBIX
caifTax yrnoJHOMOYEHHOTo (eAepaIbHOTO
opraHa MCTIOJHUTEIFHOHN BIIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoi @enepannu, OpraHoB MECTHOTO
CaMOYITpaBJICHUs] U OpTaHU3aIMi KyJIbTYphI B

Jns ycTpaHEeHUs! BBISIBIICHHBIX HEJI0CTaTKOB
HEOOXOIUMO pa3MeCcTUTh Ha OPHUIUATEHOM
caiite opranuszanuu B cet "MHTepHeT" 1N
IPUBECTH B COOTBETCTBUE MH(OPMALIUIO O
JIeITeIbHOCTH OPraHU3aIMH, B YACTHOCTH:

- azipec caiita yupeaurens/yupeaurenei

- IepeYCHb OKA3bIBAEMBIX TUIATHBIX YCIIYT,
1eHbI (Tapudbl) Ha YCITYTH

- KOIIMH JJOKyMEHTOB O TIOPsIJIKE
IPEIOCTAaBIICHUS YCIIyT 3a IUIaTy,
HOPMAaTUBHBIX PABOBHIX aKTOB,
yCTaHaBIUBAIOIIMX LEHHI (Tapudbl) Ha
yCIyru

- MaTepHaAJIbHO-TEXHUIECKOE 00eCTIeUeHUE
NPEIOCTABICHUS YCIIyT

- pe3yJbTaThl HE3aBUCUMOM OIICHKH KayecTBa
YCIIOBHM OKa3aHUs yCIyTr

- IUTaHBI TIO YIYYLICHUIO KaueCTBa padoThI
OpraHu3alfy KyJabTyphl (TI0 YCTpaHEHUIO




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBHCHUMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

cet "MHTEepHET", B YaCTHOCTH:

- azpec caiita yupeanTens/yapeanTeneit

- IEPEYCHb OKa3bIBAEMBIX IIATHBIX YCIYT,
LEHbI (TapuQbl) HA YCITYTH

- KOIIUU JIOKYMEHTOB O TOPSIAKE
NPEIOCTABICHHUS YCIYT 3a IJary,
HOPMAaTUBHBIX IIPABOBBIX aKTOB,
yCTaHABIUBAIOIIUX IeHBI (Tapudbl) Ha
yCIyTH

- MaTepHAIbHO-TEXHUIECKOE 00ecIIeUeHUEe
MIPEIOCTABICHUS YCIyT

- pe3ynbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCIIOBHI OKa3aHUs yCIyT

- IUTaHBI TIO YIYYIICHUIO Ka4ecTBa PadOThI
OpraHu3aliy KyJbTyphl (10 yCTPaHEHUIO
HEJ0CTATKOB, BBIABICHHBIX 10 uroramMm HOK)

HEJI0CTaTKOB, BhISIBIICHHBIX 110 uToram HOK)

2 |Ha odurmansHoM caiiTe opraHu3aIiu Heobxomumo odecrieunTb
KYJIBTYPBI OTCYTCTBYET HH(OpMAIIUS O (GYHKIIMOHUPOBAHUE CIIETYIONICH
JUCTAHIIMOHHBIX CIT0c00aX B3aUMOJCHCTBHSI C|{MHPOPMAIIUH O JUCTAHIIMOHHBIX crtocobax
MONTy4YaTeNsIMU YCIYT U UX B3aMMOJICHCTBUS C MOTYYaTEISIMH YCITYT:
(hyHKITMOHUPOBAHUE, B YACTHOCTH: - 3JIEKTPOHHBIX CEPBUCOB (Popma IS 1Mo1aun
- DIIEKTPOHHBIX CEPBUCOB ((hopMa IS OAa4H [FEKTPOHHOTO oOparieHus (’Kaao0sbl,
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl, MIPEIOKEHHS ), IIOTYICHUST KOHCYIIBTAIINH TI0
MIPEIOKEHHNS ), TIOTYICHUST KOHCYJBTAIINH TI0 [OKa3bIBAEMBIM YCIIyTaM U MHBIX) WK pa3Jiena
OKa3bIBaEMBIM yCITyTaM U WHBIX) WIH pasfena |"HacTo 3agaBaeMble BOIPOCH"
"Yacro 3a1aBaeMble BOIIPOCHI" - TEXHUYECKOM BO3MO)KHOCTH BBIPAKEHHUS
- TEXHHYECKON BO3MOKHOCTH BHIPAKECHUS MoJTy4JaTesileM YCIyT MHEHUS O KaueCTBe
MoJTyJaTesieM YCIyT MHEHHUS O KayecTBe OKa3aHHMs YCIIyT OpraHu3anuei KyJIbTypbl
OKa3aHWs YCIIYT OpraHu3anuei KyJIbTypbl (HanmMuMe aHKETHI JUIS OIIPOca TPaKIaH WU
(HaM4YMe aHKETHI AJIS OTIPOCca TPAKIAH WM  [THIIEPCCHUIKH Ha Hee)
TUTIEPCCHUIKU HA HEe)

3 |YI0BJIETBOPEHHOCThH KA4€CTBOM, TIOTHOTOH M |[COXpaHTh U MOBBIIIATH TEKYIUI YPOBEHb

JIOCTYITHOCTBIO HH(POPMAITUH O JESITETBHOCTH
OpraHM3alMy KyJIbTYpHl, Pa3MELICHHON Ha
WHQOPMAITMOHHBIX CTEH/IaX B IOMEIIEHUH
OpraHU3alMK KYJIbTYpbl, COCTaBUJIA MEHEE

YIOBJIETBOPEHHOCTH Ka4YECTBOM, TIOJTHOTOU U
JOCTYITHOCTBIO HH(OPMALIUH O JESITETHbHOCTH
OpTraHMU3aINU KyJIbTYpHI




OTBeTCTBEHHBIIT Caenenns o xoJe peajauzaumuu
HaumeHnoBanue MeponpusiTus mno I[nanoBsIi HUCTIOJTHUTEb MepOonpHUATHS
HenocTaTku, BbIABJIEHHBIE B X0/1€
Ne . . |yCTpaHeHHIO HETOCTATKOB, BHISIBJICHHBIX B CpOK (c ykazaHuem Peann3oBaHHbIe .
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHyecKkuii
n/n X0/ie He3aBHCUMOW OI[€HKH Ka4ecTBa peanu3zanuu pamuiinm, Mepbl 10 YCTPAHEHHI0
YUpeKAeHUs] KyJIbTypPhI . CpoK
yCJI0BMii yupe:KaeHUs KyJIbTYpPbI MeponpHUATHS | MIMEHH, 0TYeCTBA BBbISIBJIEHHBIX O —
U J0JIKHOCTH) HEJ0CTATKOB P
100% (99%)
I1. Kom¢opTHOCTH YCI0BHI, B KOTOPBIX OCYIIECTBJISIETCH NeATEIbHOCTh YUpPeKIeHHEM KYJIbTYPhI
4 |Y10BIIETBOPEHHOCTH KOM(DOPTHOCTHIO PaboTtarps Ha MOBBIIIEHNEM TEKYIIIETO

HPETOCTABIICHUS YCIyT OpraHu3anuei
KyIbTypbl coctaBuiia menee 100% (92%)

YPOBHS yIOBJIETBOPEHHOCTH KOM()OPTHOCTHIO
MIPEIOCTaBIIEHMSI YCIIyT OpraHu3anuei
KYJIBTYPBI

II1. locTynHOCTB YCJYT 1JIi HHBAJIHM/I0B

5 |B xone oOcieqoBaHus BEISBICHO, YTO Heobxomumo obecnieunTs CleayIomniue
MOMEIIEHHsI OpraHU3alMN KYJIbTYPhI U YCIIOBUSI IOCTYITHOCTH:
MpujIeraronas K Heilt TeppuTopus - CMEHHBIE Kpeclla-KOJISACKU
HEI0CTaTOYHO 000PYIOBAHBI C yUETOM
JIOCTYITHOCTH /ISl UHBAJIHUJIOB, B YACTHOCTH:
- CMEHHBIE KpecJla-KOJISICKU
6 |B opranuzanuu KyJabTypbl HEIOCTATOYHO Heobxomumo obecniednTs B OpraHu3aiun
YCIIOBUH TOCTYITHOCTH, MO3BOJISIOLINX CJICAYIOIINE YCIOBHA:
MHBAJINUJAM MOJTy4aTh yCIyTH HapaBHE C - BOBMOXXHOCTb MPEAOCTABIECHUS MHBATINaM
JIPYTUMH, B YaCTHOCTH: 0 CITyXy (CIyXy U 3pEHHI0) YCIYT
- BO3MOXHOCTb IIPEJOCTABICHUS HHBAIMIAM |CYPIOIIEPEBOIUHKA
0 CITyXy (CIyXy U 3pEHHIO) YCIYT (TudIrocypronepeBoIIrKa)
CypAOTNEPEBOIUNKA - HAIMYKE alTbTePHATUBHON BEPCHH
(TudaocypronepeBoayrKa) oduLMaNBEHOrO caiiTa OpraHu3altu KyJIbTyphl
- HAJINYUE aIbTEPHATUBHON BEPCUU B cetu "MHTEepHET" 1715 MHBAIUAOB 10
oHIIMATEHOTO caiiTa OpraHu3alru KYJIbTYPHI |[3pEHUI0
B cetu "MHTEepHET" 1715 MHBAIUAOB 1O
3pEHHIO
IV. JloGposenaTelbHOCTh, BEKJIMBOCTh PA00THUKOB OPraHN3alun
7 |YIOBJIETBOPEHHOCTH JIOOPOKENATENHLHOCTBIO, [COXPaHSATh U MOBBIIIATH TEKYIUH YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3aliu YIIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTHIO,
KYJIBTYPbI, 00€CIIeYMBAIOLINX TT€PBUIHBIN BEXXJIMBOCTHIO PAOOTHUKOB OPTraHU3allN
KOHTaKT ¥ HHPOPMHUPOBAHHE TIOTydaTeNst KYJIBTYpPBI, 00€CTIeYMBAIONIUX TTEPBUYHBIH
YCIYTH TIPY HETIOCPEJICTBEHHOM OOpAIlleHNH |KOHTAKT U MHPOPMHUPOBAHHE TIOTydaTeNst
B OpPraHU3alHUIO KyJIbTYpPhl, COCTaBHJIa MEHEE |yCIyTd IPH HENOCPEICTBEHHOM O0paleHun
100% (99%) B OPTaHM3AIHIO KYJIbTYPHI
8 Y IOoBIETBOPEHHOCTH JOOPOKENATETHLHOCTEIO, [COXPaHSTh U MOBBIIATH TEKYIUI YPOBEHb

BCXKJIIMBOCTBIO pa6OTHI/IKOB OopraHu3anuu
KYJIBTYPBI, OGCCHG‘{I/IBaIOHII/IX

YAOBJICTBOPCHHOCTHU ,Z[O6pO)KeJ'IaTeJ'IBHOCTLIO,

BCXXJIMBOCTBIO pa6OTHI/IKOB OpraHm3anuu




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBHCHUMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

HETNOCPEICTBEHHOE OKa3aHKUE YCIYTH MPU
oOpallleHuH B OpTraHU3aIHI0 KYJIbTYPHI,
coctaBuia meree 100% (99%)

KYJIBTYPbI, 00€CIIeYHBAIOLINX
HEINOCPEICTBEHHOE OKa3aHUE yCIyTH pU
00palIeHuH B OPraHU3aLHIO KYJIbTYPbI

9 |Y1OBIETBOPEHHOCTH NOOPOKEIATENBHOCTHIO, [COXPaHATh U MOBBILIATH TEKYIUH YPOBEHb
BEKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aluu YIOBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO,
KYJIBTYPBI IIPU UCIIOJIb30BaHUU BEXXJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluN
JUCTAHIIMOHHBIX (OPM B3aUMOAEUCTBUSA (110 |KYJIBTYPBI IPH UCTIONb30BAaHUN
TenedoHy, 0 NEKTPOHHOU TI0YTE, C JUCTAaHIIMOHHBIX OopM B3auMoAeHCTBHSA (TI0
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (M0Jaun  |TelnedoHy, 10 ANEKTPOHHOI MouTe, C
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl, MTOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOAaYN
NPESIOKEHHUS ), TOTYUCHHUS] KOHCYIIBTAIMH TI0 [3JIEKTPOHHOTO o0patieHus (3kaao0sbl,
OKa3bIBAEMBIM YCIIYTaM U IIp.) COCTAaBUIIA NPESIOKESHHUS ), TOTYUCHUS] KOHCYIbTAIMN TI0
menee 100% (97%) OKa3bIBAEMbIM yCIIYTaM H IIp.)

V. Y10BJIETBOPEHHOCTh YCJI0BUSIMH AeSITeJILHOCTH YUPexKIeHHsI KYJIbTYpPbI

10 [C'oTOBHOCTH MOy4aTesel ycIyr CoxpaHsTh U TIOBBIIIATH TOTOBHOCTD
PEKOMEH/IOBATh OPTaHU3ALUIO KyJIbTYPHI MoJTy4aTesiell yeIyTr peKOMeHI0BaTh
POACTBEHHHKAM M 3HAKOMBIM COCTaBHJIA OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U
menee 100% (97%) 3HAKOMBIM

11 |YnoBrieTBOpeHHOCTH yI0OCTBOM rpaduka CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
paboTHI OpraHu3aliK KyJIbTYPhl COCTAaBIIIA  |YIOBIETBOPEHHOCTH yI00CTBOM rpaduka
menee 100% (95%) paloThl OpraHU3alMU KYJIbTypHI

12 |V noBneTBOpEeHHOCTH Momy4dateneid yeayr B |COXpaHATh U MOBBIIIATH TEKYIUN YPOBEHb

ICJIOM YCIIOBUAMU OKa3aHHUA YCIIYT B
OpraHu3aluu KyJbTYypbl COCTaBHUIJIda MCHEC
100% (99%)

YJIOBJIETBOPEHHOCTH OJIy4aTeied ycIyr B
LIEJIOM YCJIOBUSIMH OKa3aHMs YCIIYT B
OpraHu3alMU KyJIbTYPHI




YTBEPXKXIAIO

(¢.n.0. pykoBoautens heaepaabHOro OpraHa HCIOJHUTEILHON BIACTH (YHOJTHOMOYEHHOTO

UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
@eneparyn, WK PyKOBOIHUTEN OpPraHa MECTHOTO CaMOYIIPaBICHMS)

(nmoamnuce)
(mara)
IIVIAH
M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyHUIMnaJIsHOE aBTOHOMHOE yUpekaeHne ropona KannmHUHATpasa IBOpeIl KYJILTYPhI
«MaIIMHOCTPOUTEIID)
Ha 20 roj
OTBeTCTBEeHHDIH CaeeHus 0 xo0/1e peajqu3aluu
HanMeHoBaHue MeponpUsATHS 10O IlnanoBwIii HCIOJTHHTEIb MEpPONpPUATHSA
HenocraTku, BoIsIBJIEHHBIE B X0/1€
Ne N .. |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem Peanm3oBaHHLBIe .
HE3aBUCHMOM OLIEHKH KavyecTBa yCJIOBUii . daxkTHUeCKHii
n/n X0/1¢ He3aBHCHMOIi OLICHKH Ka4ecTBa peaau3zauuu pamuiun, Mepbl N0 YCTPAHEHHI0
YUYpeXRIeHUs: KyJIbTypPbl . CpPOK
YCJIOBHIA yUpexIeHUs KyJIbTYpPbl MeponpusATHs |MMEHH, 0TYECTBA BBIIBJICHHBIX P —
M T0JIZKHOCTH) HEZ0CTATKOB p

OTKpBITOCTH U JOCTYNIHOCTHh HH()OpMaLLUK1

00 yUpesKIeHHHU

KYJbTYPbI

B xone cbopa, 00001IeH s 1 aHAIH3a
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3alin
KYJIBTYPBI, pa3MELICHHON Ha o(pUIHaIbHOM
caifTe opraHu3aluy KyJbTYpbl B CETH
"NuTepHeT", ee copep)KaHuIo U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTAHOBJICHHOMY TPeOOBaHMIM NPUKa3a
MunucrepcTBa KynbTypsl Poccuiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKJIeHUH TPeOOBaHUHN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
UHQOPMAITUH O JEATEIHHOCTH OpraHu3aIui
KYJIBTYPBI, pa3MELICHHONW Ha OpHULINATBHBIX
caifTax yrnoJHOMOYEHHOTo (eAepaIbHOTO
opraHa MCTIOJHUTEIFHOHN BIIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoi @enepannu, OpraHoB MECTHOTO
CaMOYITpaBJICHUs] U OpTaHU3aIMi KyJIbTYphI B

i ycTpaHeHus BBISIBJIEHHBIX HEIOCTATKOB
HEOOXOIUMO pa3MeCcTUTh Ha OPHUIUATEHOM
caiite opranusanuu B cet "UHTepHeT"
NPUBECTH B COOTBETCTBUE UH(POPMALIUIO O
JESITeIbHOCTH OPraHn3aliy, B YaCTHOCTH:
- JaTa CO3JaHMsl OpraHU3aliH KyJIbTYphI

- cBeIeHus 00 yupeauTene/yupeauTensax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yUpeauTens/yapeurenci

- azpec caiiTa yupeanTens/yapeanTenceit

- MaTepHaAJILHO-TEXHUIECKOE 00eCTIeUeHUEe
MIPEIOCTABICHHS YCIyT




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

cet "MHTEepHET", B YaCTHOCTH:

- laTa CO3J]aHUsl OpraHU3aluH KyJIbTYPbI

- CBeJIeHHs 00 ydpenuTene/yapeTuTeNsix

- KOHTaKTHBIE TeJe]oHbl, aapeca
ANEKTPOHHOM MOYTHI
yapennuTenst/yapeAnTesneit

- aJpec caiiTa yupenuTens/yapenuTenei

- MaTepUaIbHO-TEXHUYECKOEe oOecredeHue
NPEAOCTABICHHUS YCIIYT

2 |Ha odwurmansHoM caiiTe OpraHu3alim Heobxomumo obecieunTh
KYJIBTYPBI OTCYTCTBYET HH(pOpMAIIUS O (GYHKIMOHUPOBAHUE CIIETYIOLICH
JIUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C|MH(GOPMAITUHU O TUCTAHIIMOHHBIX CITOCO0ax
MOJTy4aTeJIIMU YCIYT U UX B3aUMOJIEHCTBUS C TIOTy4aTeISIMH yCIIYT:
(hyHKITMOHUPOBAHUE, B YACTHOCTH: - 3JIEKTPOHHBIX CEPBUCOB (popma IS ToIauH
- DIIEKTPOHHBIX CEPBUCOB ((hopMa I ToAauH [3EKTPOHHOTO o0OparieHus (3kaao0sbl,
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl, MIPEIOKEHHS ), TIOTYICHUST KOHCYIBTAIIUH 110
NPEIIOKEHHUS ), TOTYUEHHUS] KOHCYNIbTALMU 110 [0OKa3bIBAEMbIM yCIyraM U MHBIX) MK pa3jeia
OKa3bIBaEMBIM yCITyTaM U WHBIX) WIH pazfena |"HacTo 3agaBaeMble BOIPOCH"

"Yacro 3a1aBaeMble BOIIPOCHI" - TEXHUYECKOM BO3MO)KHOCTH BBIPAKEHHUS

- TEXHUYECKOHW BO3MOXKHOCTH BbIPAXKEHUS MOJTy4aTesieM YCIyT MHEHHS O KauecTBE
MOJTy4aTesieM YCIyT MHEHHS O KauyecTBE OKa3aHMs YCIIyT OpraHu3aluei KyJIbTypbl
OKa3aHMs YCIYT OpraHu3anuei KyJlbTyphl (Haym4Me aHKEeTHI JJIs OTpoca TpakaaH UiTu
(HanmMuMe aHKeThI [UIs OIIpoca T'PaskAaH WM  [TUIIEPCCBHUIKM Ha Hee)

THIIEPCCHIIKY Ha Hee)

3 |YaoBneTBOpEHHOCTh Ka4eCTBOM, MOJHOTOM 1 |COXpaHATh U MOBBIIATH TEKYIIUNA YPOBEHb
OOCTYITHOCTBIO I/IH(i)OpMaHI/II/I O JCATCIIbHOCTU YIIOBHCTBOpéHHOCTI/I Ka4dye€CTBOM, MOJTHOTOM U
OpraHu3alyy KyJbTYphl, pa3MEIIEHHONH Ha  [ZOCTYIHOCTBHIO HH(POPMAIMK O AEATEILHOCTH
MH(QOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH  |OpraHU3aluy KyJIbTyphl
OpraHH3aluH KyJIbTYpPbI, COCTaBHJIa MEHEE
100% (98%)

I1. Kom¢opTHOCTH YCJI0BHH, B KOTOPBIX OCYIIECTBJISIETCH NeATEJIbHOCTh YUpeKIeHHeM KYJIbTYPbl

4 |Y10B1eTBOPEHHOCTH KOM(OPTHOCTHIO Paboratp HaJl MOBBILIEHUEM TEKYLIETO

IPEOCTABICHUS YCIYT OpraHu3aluei
KyJnbTypbl coctaBuiia menee 100% (94%)

YPOBHS yJIOBJIETBOPEHHOCTH KOM(OPTHOCTBIO
MIPEIOCTABIIEHNs] YCIYT OpraHu3anueit
KYJbTYPBI

II1. TocTynHOCTB YyCJIYT 1Jis1 HHBAJIHU/IOB




OTBeTCTBEHHBIH CaejeHus 0 X0/€ peaju3amuu
HaumeHoBaHMe MepPONIPUATHS T10 Il1aHoBBIM HCIOJHUTEIb MEpPONPUATHS
HenocTaTku, BLISIBJIEHHBIE B X0/1€
Ne N .. |YCTpaHEHMIO HeJOCTATKOB, BbISIBJICHHBIX B CpOK (c ykazanuem Peanu3zoBaHHbIE .
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi . dakTHYeCKH I
n/n X0/€e HE3aBHUCHMMOI OLIEHKH KayecTBa peaau3zauuu bamuiann, MepbI 0 YCTPAHEHHUIO
YUYpeRIeHUs1 KyJIbTypPbl . CpoOK
YCJI0BHUI yUpexKIeHUs KyJIbTYPbl MEpONPUATHS | UMEHHU, 0TYECTBA BBISIBJICHHBIX -
U J0JIKHOCTH) HEJ0CTATKOB P
5 |B xoxe 00caenoBanus BEIABIEHO, YTO Heob6xomumo o0ecnieunTs Cleayonue

TIOMEIIEHHS OpraHu3aluy KyJIbTyphl U
MIpUIIETAOIAs K HEW TEpPUTOPHS
HEIOCTATOYHO 000PYOBaHBI C YUETOM
JIOCTYIHOCTH ISl UHBAJIMJIOB, B YACTHOCTH:
- BBIJICJICHHBIE CTOSHKH JIJIS
aBTOTPAHCIIOPTHBIX CPEACTB NHBAINOB

- aJaNTUPOBAHHBIE TUQTHI, TOPYYHH,
pacIIMpeHHbIE JBEPHBIE TPOEMBI

- CMEHHBIE KPECIIa-KOJISICKH

YCJIOBHSI IOCTYITHOCTH:

- BBIZICTIEHHBIE CTOSHKH JIJIS
aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHIOB
- aJJanTHPOBAHHBIC TU(THI, TIOPYYHH,
pacIMpeHHbIe JBEPHBIE TPOEMBI

- CMEHHBIE KPECIIa-KOISCKH

6 |B opranuzanmu KyJabTyphl HEIOCTATOYHO HeobOxomumo obecnieunTs B OpraHu3anun
YCIIOBUH TOCTYIHOCTH, TTO3BOJISIOIINX CIIEIYIOIINE YCIIOBHS:
MHBAJIMIAM TI0JIy4aTh YCIyTH HapaBHE C - IyOnupoBaHue HaIMKUCEH, 3HAaKOB U MHOM
JPYTUMH, B YaCTHOCTH: TEKCTOBOM U rpaduueckoi nH(GopManuu
- IyOnupoBaHye HaMHUCEH, 3HAKOB U MHOM  [3HAKAMH, BBIITOJTHEHHBIMU pelbeHO-
TEKCTOBOU U rpadraeckoit nHpopMaIuu TOYEYHBIM mIpudTOM bpaiis
3HaKaMH, BBINIOJIHEHHBIMHU penbedHO- - BO3MOYKHOCTb IIPEJOCTABICHNS HHBAIUAM
TouYeuHbIM 1pudTOM bpaiiis 0 CIyXY (CIyXy ¥ 3pEHHUI0) YCIyT
- BO3MOXHOCTb MPEJOCTABIICHUS] HHBAIMAM |CYpPJIOTIEpPEBOIIHKA
0 CIyXY (CIyXY U 3pEHHUI0) YCIyT (TrduocypromnepeBoIINKa)
CypZONIEepEeBOAYNKA - BO3MOXXHOCTb IIPEJOCTABIICHUS YCIIyTH B
(TudaocypronepeBoaIrKa) JUCTAHIIMOHHOM PEXHME WU Ha IOMY
- BO3MOYXHOCTb IIPEIOCTABJICHUS YCIIyTH B
JUCTAaHIIMOHHOM PEXHME WU HA IOMY
7 |Y mOBIETBOPEHHOCTH JOCTYITHOCTHIO YCIyr  (PaGoTaTh HaJ MOBBIIEHUEM TEKYIIIETO
JUIST THBATHIOB cocTaBmiia Mmenee 100% YPOBHSI YIOBJIETBOPEHHOCTH JOCTYITHOCTHIO
(86%) YCIIYT JUIsl MHBAJIMJIOB
IV. Jlo6poskenaTebHOCTh, BeKJIMBOCTh PA00THMKOB OPraHN3aluu
8 |YIoBIETBOPEHHOCTH JJOOPOKENATETHHOCTEIO, [Pab0TaTh HA/I MOBBIICHHEM TEKYIIETO

BEXJIMBOCTHIO pPAOOTHUKOB OpTaHU3AIIH
KYJIBTYPbI, 00€CIIEYMBAIOLINX TT€PBUYHBIN
KOHTAKT ¥ MH)OPMHUPOBAHHUE TTOTyIaATENS
YCIYTH TIPU HETTOCPEJICTBEHHOM 00palieHUH
B OPTaHM3ALHIO KYJIBTYpBI, COCTaBUJIa MEHEE
100% (94%)

YpPOBHS YJIOBJIETBOPEHHOCTH
JI00pOKENaTENbHOCTBIO, BEKIMBOCTHIO
pabOTHUKOB OpraHU3alMU KYJIbTYPHI,
00ecneYnBaomnX MEPBUYHBIA KOHTAKT U
MHQOPMUPOBaHHE TOIyYaTeNs YCIYTH MIPH
HETOCPEACTBEHHOM 00paIlleHuH B
OpPTaHMU3aIHIO KYIbTYPbI




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOI OLIEHKH KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yupe:KaeHUs KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
9 |YnoBIEeTBOPEHHOCTH TO0OPOKENATEINBHOCTHIO, | COXPaHSATh U MOBBIIIATH TEKYIIUNA YPOBEHb

BEXJIMBOCTHIO pAOOTHUKOB OpraHU3aI[HK
KYJBTYPbI, 00€CIIeYHBAONINX
HETNIOCPEICTBEHHOE OKa3aHKUE yCIYTH MPU
oOpallleHuH B OpTraHU3aIUI0 KYJIbTYPHI,
coctapuia menee 100% (98%)

YIOBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpTaHU3AIIH
KYJIBTYPbI, 00€CIIeYHBAIOINX
HEINOCPEICTBEHHOE OKa3aHUE yCIyTH NpU
o0paleHun B OpTraHN3aIfio0 KyJIbTYPHI

10

Y 10BIETBOPEHHOCTH T0OPOKETATEIHHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3AINN
KYJBbTYPbI IPXU UCITIOJIb30BAHUN
JUCTAHIIMOHHBIX (hOPM B3anMOIEHCTBHS (110
TenedoHy, Mo MEeKTPOHHOII moyTe, ¢
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (MTOJa9N
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl,
HPEIUTOKEHNS ), TIOYIEeHHST KOHCYIIBTAllUH IO
OKa3bIBAEMBIM YCIIYTaM U IIp.) COCTAaBUIIA
menee 100% (98%)

CoXpaHsTh U NMOBBIIATH TEKYLUIUH YPOBEHb
YJIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTBIO,
BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aINN
KYJIBTYPBI IIPH UCTIOJIb30BaHUN
JIUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBUS (110
TenedoHy, 1o MEeKTPOHHOII moyTe, ¢
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (I101a41
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl,
MIPEI0KEHN ), TOTY4YEeHUsI KOHCYIbTALlUU 110
OKa3bIBAEMbIM yCIIYTaM H IIp.)

\4

Y10BJ1€TBOPEHHOCTD YCJIOBUSIMH JIeSITeJIbHOCTH YUpPe:KIeHU

s1 KYJIbTYPbI

11

T'otoBHOCTE MONyUaTeneu ycuyr
PEKOMEHIOBaTh OPraHU3aIHIO0 KYIbTYPbI
POACTBEHHHKAM M 3HAKOMBIM COCTaBHJIA
menee 100% (97%)

CoxpaHsTh U TOBBIIIATH TOTOBHOCTH
noJryyaTesiel yCIIyr peKOMEeHI0BaTh
OpPTraHM3AIHIO KYJIbTYPHI POJICTBEHHUKAM H
3HAKOMBIM

12

Y 10BIETBOPEHHOCTH Y100CTBOM rpaduka
paboTHI OpraHu3aly KyJIbTYPhl COCTaBHIIA
menee 100% (98%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YJIOBJICTBOPEHHOCTH y100CTBOM rpaduka
pabOoThl OPraHU3aIMU KYJIBTYPBI

13

Y 10BIETBOPEHHOCTH MOJIyJaTeNeH yCIayr B
IEJIOM YCJIOBUSIMH OKa3aHHA yCIyT B
OpraHM3alNy KyJIbTyphl COCTaBHJIa MEHEE
100% (97%)

CoxpaHATh U HOBBIIIATH TEKYIINH YPOBEHb
YZIOBJIETBOPEHHOCTH OJIy4aTesied ycIyr B
LIEJIOM YCJIOBUSIMU OKa3aHMs YCIIYT B
OpraHu3alMy KyJbTYpHI




II'TAH

YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)

M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
Myunimmnansaoe 010pKeTHOE yupexaenne «My3eiiHO-KYIBTYPHBINA HEHTP ITocenka BraanmMupoBoy

Ha20  ron

HepocraTku, BbIsIBJI€HHbIE B X0/1€
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus: KyJbTyphl

HaumenoBanue MeponpusiTusi o
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMO OlleHKHM Ka4ecTBa
YCJIOBHH yUpeKIeHHUs] KYJIbTYpbI

OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
IlnanoBbIi HUCIOJIHUTENb MEpPONpPUATHSH
CpOK (c ykazaHuem PeanunsoBanHble N
dakTHYeCKUH
peanuzanuu pamuaun, MepbI N0 YCTPAHEHHIO CDOK
MeponpusATHS | UMEHH, 0TYECTBA BBIfAIBJICHHBIX P
peanu3anuu
H J0JKHOCTH) HEA0CTATKOB

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJIBTYPBI, pa3MelIeHHOW Ha opUITHaTbHOM
caifTe OpraHu3aluy KyJbTYpbl B CETH
"MHTepHeT", ee CONEPKAHUIO U MOPSAKY
(dbopme) ee nipenocTaBIeHuUs,
YCTAHOBJICHHOMY TPEOOBaHUSM IPUKa3a
MunucrtepcTBa KynbTypsl Poccuiickoit
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKICHUH TPeOOBaHUMN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
MHQOPMaINH O ACATEIbHOCTH OpraHu3aii
KYJIBTYPBI, Pa3MeNICHHONW Ha O(HIIUATEHBIX
caifTax yrnoJHOMOYEHHOT0 (eAepaIbHOTO
OpraHa MCIOJHUTEIBLHON BIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOBHEKTOB
Poccuiickoit @eaepannn, opraHoB MECTHOI'O
CaMOYIIPaBJICHUS U OpraHu3alMi KyJIbTYpHI B
cetn "lHTEpHET", B YaCTHOCTH:

I[HSI YCTpaHCHUA BbIABJICHHBIX HEJOCTATKOB
HE0O0XOIUMO Pa3MeCTUTh Ha OPHLIHNATEHOM
caiite opranuszanuu B cet "HTepHeT" 1N
MIPUBECTU B COOTBETCTBUE HHPOPMAIIHIO O
JeSITeIbHOCTH OPraHn3aliy, B YaCTHOCTH:
- cBeieHus 00 yupeauTene/yupeauTesax

- KOHTaKTHBIC TeJie(hOHBI, aipeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azipec caiita yupeauTens/yapeanTeneit

- KOIIUSA yCTaBa OpraHU3alu KyJbTYpbI

- CBUJETENBCTBO O FOCYAAPCTBEHHOM
perucTpanuu

- PELIEHUS YYPEIUTEIIS O CO3MaHUNA
OpraHu3alyy KyJbTYphl 1 HA3HAYECHUH €€
PYKOBOJHTEIS

- MaTepHaIbHO-TEXHUIECKOE O0ecTIeueHIEe
MIPEIOCTABIICHHS YCIyT

- KONy Tu1aHa (prHaHCOBO-XO035HCTBEHHOMN
JACATCIIBHOCTH, YTBEPKICHHOI'O B




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- CBEJICHUS 00 yUpeauTeNne/yapeIuTesx

- KOHTaKTHBIC TeJe(hOHBI, apeca
3JIEKTPOHHOM MOYTHI

yapeaUTENst/ yUpeAUTeICH

- aJpec caiiTa yupenuTels/yapeauTenei

- KOITKS yCTaBa OPTaHU3alNHU KyJIbTYPHI

- CBHIETEIHLCTBO O TOCYAAPCTBEHHOM
perucTpanuu

- pelIeHus yIpeauTens O CO3IaHuu
OpTraHM3alfH KyJIbTYphl 1 HA3HAYCHUH ee
PYKOBOAMTES

- MaTepHUATBHO-TEXHUIECKOE 00CeCIICUeHUE
MIPEIOCTABIICHHS YCIYT

- Koy TuiaHa (prHaHCOBO-XO035HCTBEHHOM
JIEATEILHOCTH, YTBEPIKICHHOTO B
YCTaHOBJIICHHOM 3aKOHO/IATEIbCTBOM
Poccuiickoii @eaepanunu Nopsaake, Win
OromkeTHas cmeta (MHpopMalus 06 00béMe
MIPEIOCTABISAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOM OIIEHKH KayecTBa
YCJIOBMM OKa3aHUs yCIIyT

- IJIaHBI TI0 YJIYYIICHUIO Ka4yecTBa padoTh
OpTraHM3aIiy KyJIbTYPHI (TI0 yCTPAHEHUIO
HEJO0CTATKOB, BBIABICHHBIX M0 ToramMm HOK)

YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuiickont @enepannu nopsake, Uiu
oromkeTHas cMeTa (MHDOpManws 00 00BEME
MIPEIOCTABIAEMBIX YCIIYT)

- pe3yNbTaThl HE3aBUCUMOM OLIEHKH KayecTBa
YCIIOBHI OKa3aHUs yCIyT

- TJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThI
OpraHu3alyy KyJbTyphI (10 yCTPaHEHUIO
HEI0CTAaTKOB, BBIABICHHBIX MO uToramMm HOK)

2 |Ha odurmaisHOM caiiTe opraHu3aliu Heo0xoanuMo o0ecrieuuTh
KYJIBTYPBI OTCYTCTBYET HH(MOpMAIIUS O (GYHKIIMOHUPOBAHUE CIIEYIOLICH
JUCTAaHIIMOHHBIX CII0c00aX B3auMOACHUCTBHS C|MHPOPMALIMH O JUCTAHIIMOHHBIX cItoco0ax
MOJYYaTeNISIMU YCITYT U UX B3aUMOJICHCTBUS C TIOTyYaTeIsIMH yCITYT:
(yHKIIMOHUPOBAHKE, B Y4CTHOCTH: - TEXHUYECKOHW BO3MOKHOCTH BBIPAKECHUSI
- TEXHUYECKOH BO3MOXKHOCTH BBIPKEHHSI MOJTy4aTesieM YCIyT MHEHHS O KauecTBE
MOJTy4aTesieM YCIyT MHEHHS O KaueCcTBE OKa3aHMs YCIIyT OpraHu3aluei KyJIbTypbl
OKa3aHHUs YCIIYT OpraHu3anuei KyJIbTypbl (HanmMuMe aHKETHI JUIS OIIPOca TPaKAaH MU
(HamMuMe aHKETHI IS ONpoca TPaskAaH WM [TUIIEPCCBHUIKM Ha Hee)
THIIEPCCHIIKY Ha Hee)

3 |YI0BJIETBOPEHHOCTH Ka4€CTBOM, TIOTHOTOH U |[COXpaHsTh U MOBBIIIATH TEKYIUH YPOBEHb

JIOCTYITHOCThIO MH(MOPMAIIUH O JACSITeIbHOCTH

YAOBIETBOPEHHOCTH KAa4€CTBOM, TIOJTHOTOH U




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

OopraHu3alvuu KyJbTYyphl, paBMeHleHHOI‘/'I Ha
I/IH(pOpMaLII/IOHHI)IX CTeHOax B IIOMCIICHUHU
opraHu3zanuu KYJ'IBTypBI, cocCTaBuJIa MCHEC
100% (98%)

JOCTYITHOCTBIO HH(POPMALIUH O JESITETHbHOCTH
OpraHM3alMy KyJIbTypBI

I1. Kom¢opTHOCTH YcI0BHI, B KOTOPBIX OCYIIECTBJISIETCH NeATEJbHOCTh YUpeskieHHeM KYJIbTYpbl

4 |Y0B1IeTBOPEHHOCTH KOM(OPTHOCTHIO PaboTatp HaJ MOBBIIIIEHHEM TEKYIIETO
HPEIOCTABIICHUS yCIyT OpraHu3anuei YPOBHSI yIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
KyJIbTyphl cocTaBmiia Mmeree 100% (91%) MIPEIOCTABIICHUSI YCIIyT OpraHu3anuei

KYJIBTYPBI
II1. locTynHOCTB YCJYT 1JIsi HHBAJIHMI0B

5 |B xone oOcieqoBaHus BEISBICHO, YTO Heobxomumo obecnieunTs clieayromniue
IMOMCUICHUA OpraHu3alluy KYJIbTYPbl U YCJI0BUA JOCTYITHOCTH:
IIPUWIETAIOIAs K HEW TEPPUTOPHUS - 000pyI0BaHNE BXOAHBIX TPYII HaHyCaMH
HEJOCTATOYHO 00OPYIOBAHEI C YIETOM (moxpeMHBIMHE TIIaT(GOpPMaMN)
JOCTYITHOCTH JUISI MHBAJIUIOB, B YACTHOCTH: |- BBIJCIICHHBIE CTOSHKH JUTS
- O6Op}IILOBaHI/IC BXOOHBIX I'PyHII NaHAYCaMH |aBTOTPAaHCHOPTHBIX CPCACTB MHBAJIIMI0B
(TTOTbeMHBIMU TITaTPOPMaMH ) - CMEHHBIE KPeca-KOJISICKU
- BBIJICTICHHBIE CTOSIHKH JUTS - CTIeMaIbHO 000PYI0BaHHBIE CAHUTAPHO-
ABTOTPAHCHOPTHBIX CPEACTB MHBAJINI0OB TUTUCHUYCCKUEC ITOMCUICHUA B OpraHu3aliunu
- CMEHHBIE Kpeca-KOJSICKU KYJIBTYPBI
- CTIeAIBHO 000PYI0BaHHBIE CAHUTAPHO-
TUTUCHUYCCKUE MMOMEIICHUA B OpraHru3aluu
KYJIBTYPBI

6 |B opranuzanuu KyJabTypbl HEOCTaTOUHO Heo06xoanmo obecriednTh B OpraHu3auu

YCIIOBUH TOCTYITHOCTH, MO3BOJISIOLINX
WHBAJINAM MOJIy4aTh YCIYT'H HapaBHE C
JPYTUMH, B YaCTHOCTH:

- IyOnupoBaHue 17151 HHBAJIMIOB 110 CIYXYy U
3PEHUIO 3BYKOBOM U 3pUTEIIBLHOM
uHQOpMAaIIH

- IyOnupoBaHue HaaIKUCeH, 3HAKOB U MHOM
TEKCTOBOW U rpaduueckoi nHGopMaun
3HaKaMH, BBITIOJIHEHHBIMU Pebe(HO-
ToyeuHbIM mpudToM bpaiins

- BO3MOYKHOCTb MIPEJOCTABICHUS HHBAIUAM
110 CITyXY (CITyXy ¥ 3PEHHI0) YCIYT

CJICAYIOIINE YCIIOBHS:

- TyOIMpoBaHue JIJIsl MHBAIUJIOB 110 CIYXY U
3PEHUIO 3BYKOBOM U 3pUTEIBHOMN
MHpOpMaIIH

- IyOIIMpoBaHUE HAAMMCEH, 3HAKOB ¥ HHOU
TEKCTOBOW M rpaduueckoit nHpopMauu
3HAaKaMH, BBINIOJIHEHHBIMHU pebeHO-
ToueuHbIM mpupToM bpaiins

- BOBMO)XHOCTb MPEAOCTABICHUS HHBATINIaM
10 CIIyXy (CIyXy M 3pEHHUI0) YCIyT
CypAONEPEBOAUNKA
(TrdIrocypronepeBo1urKa)




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJA0BMil yUpe:KaeHUus KyJIbTYpPbl MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
CypAONEPEBOAUMKA - MIOMOIITb, OKa3bIBaeMasi pabOTHUKAMHU

(TudaocypronepeBoayrKa)

- IOMOIIIb, OKa3bIBaeMasi pabOTHUKAMU
OpraHu3alHy KyJIbTYPhI, TPOLICIIUMH
HeoOxoauMoe o0yueHne (MHCTPYKTUPOBAHHUE )
TI0 COTIPOBOX/ICHUIO HHBAJIMIOB B
HOMEIICHUSIX OpraHU3aIiK KYJIbTYPhI U HA
IIPUWIETAIOIIEN TEPPUTOPUU

OpTraHM3aIMU KYJIBTYPBI, IPOIICIIAMU
HeoO0XoanMoe o0ydeHne (HHCTPYKTHPOBAHUE )
0 COTIPOBOYKICHUIO WHBAJIU/IOB B
MOMEIIECHUSIX OPTaHU3alluU KYJIbTYPHI U Ha
MpUJIeraroed TeppuTOpUn

7 |YIOBIETBOPEHHOCTH IOCTYMTHOCTBIO yenyr  [PaboTaTh HaJ MOBBIIIEHUEM TEKYIIETO
Ul MHBaJIUII0B cocTaBuia MeHee 100% YPOBHS yIOBJIETBOPEHHOCTH AOCTYITHOCTBIO
(92%) YCIIYT JUIsl ’HBAJINIOB

IV. 1o0pokeaaTelbHOCTh, BEXKJIMBOCTh PA0OTHUKOB OPraHU3aluu

8 |YIoBIETBOPEHHOCTH JOOPOKENATETHLHOCTEIO, [COXpaHITh U MOBBIIATH TEKYIIUH YPOBEHB
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allu YIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
KYJIBTYPbI, 00€CTIeYHBAIOIINX TTEPBUYHBIN BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3aINN
KOHTaKT ¥ MHPOPMUPOBAHHE TIOTydaTeIst KYJIBTYpPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIN
YCIIYTH IIPU HETIOCPEJICTBEHHOM OOpAaIeHNH |KOHTAaKT M HH(OPMHUPOBAHHUE TOITydaTeNs
B OpPraHU3alHMIO KyJIbTYpPhl, COCTaBHJIa MEHEE |yCIyTd IPH HENOCPEICTBEHHOM O0palleHUH
100% (99%) B OPTaHM3AIMIO KYJIbTYPbI

9 |YI0BIETBOPEHHOCTH IOOPOKENATENLHOCTBIO, [COXPaHATh U MOBBIIIATH TEKYIUI YPOBEHB
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allu YIIOBJIETBOPEHHOCTH JOOPOXKENATEIbHOCTHIO,
KYJIBTYPbI, 00€CTIeYHBAIOIIINX BEXJIMBOCTHIO pAOOTHUKOB OpTraHU3AIIH
HETOCPEICTBEHHOE OKa3aHUe yCIyTH MPU KYJIBTYPbI, 00€CTIeYHBAIOIIIHX
oOpalieHnH B OpPraHU3alMIO KyJIbTYPBbI, HETOCPEACTBEHHOE OKa3aHUe YCIyTH IIPH
cocrasuia MeHee 100% (99%) 00palieHu B OPraHU3aLHIO KYJIbTYPbI

10 |Y 1OBIETBOPEHHOCTH JOOPOKENATENHLHOCTHIO, [COXpaHITh U MOBBIIIATH TEKYIIUI YPOBEHB

BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3AINN
KYJIBTYPBI IIPH UCIIOJIb30BaHUN
JTUCTAHIIMOHHBIX (POPM B3aNMOIEHCTBHS (110
TenedoHy, TI0 NEKTPOHHOU TI04Te, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (II0Ja4N
AIEKTPOHHOTO oOpamieHus (3Kaao0bl,
NPE/TIONKEHHUS ), TOTYUCHUS] KOHCYJIBTAIMN TI0
OKa3bIBAEMBIM YCIIYTaM H IIp.) COCTaBHIIA
menee 100% (99%)

YIOBJIETBOPEHHOCTH AOOPOKETATETHHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OPTraHU3allN
KYJITYPBI IIPH UCTIOJIE30BaHUN
JTUCTAHIIMOHHBIX (POPM B3aNMOIEHCTBUS (110
Tenedony, o IEKTPOHHOU HOYTE, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (I101a4n
3JIEKTPOHHOTO oOpareHust (3kaao0bl,
NPEISIOKEHHNS ), TOTYUEHHUS] KOHCYIbTAIMX IO
OKa3bIBAEMbIM yCIIYTaM H IIp.)

V. Y10BJ1eTBOPEHHOCTH YCJOBUAMM JIeATEJbLHOCTH YUPeKIeHUs KYJIbTYPhI




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJA0BMil yUpe:KaeHUus KyJIbTYpPbl MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
11 |I'oToBHOCTD MONyYaTeNnen ycIyr CoxpaHsITh U MOBBIIIATH TOTOBHOCTh

PEKOMEH/IOBAaTh OPraHU3ALUI0 KyJIbTYPBI
POACTBEHHHUKAM M 3HAKOMBIM COCTaBHJIa
menee 100% (98%)

nonyaneneﬁ YCIYT pEKOMCHAOBATH
OpraHu3annio KyJdbTypbl pOOCTBEHHUKAM U
3HAaKOMBIM

12

Y 10BIETBOPEHHOCTH YA0OCTBOM rpaduka
pabOTHI OPraHU3AINH KYJIBTYPEI COCTaBHIIA
menee 100% (99%)

CoxpaHsTh U MOBBIIIATH TEKYIUH YPOBEHb
YIOBJIETBOPEHHOCTH y100CTBOM rpaduka
paboThl OpraHU3aIMU KYJIbTYPBI

13

VY 10BIETBOPEHHOCTH MOJIyYaTeNe yCiyr B
LIEJIOM YCJIOBUSIMU OKa3aHUs YCIYT B
OpraHu3alMy KyJbTYphl COCTaBHJIA MEHEE
100% (98%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YIIOBJIETBOPEHHOCTH MOJIy4aTesled yCIyr B
L[EJIOM YCJIOBUSIMHU OKa3aHMA yCIYyT B
OpTraHM3alMH KYJIBTYpHI




II'TAH

YTBEPXKXIAIO

(¢.n.0. pykoBoautens heaepaabHOro OpraHa HCIOJHUTEILHON BIACTH (YHOJTHOMOYEHHOTO

UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
@eneparyn, WK PyKOBOIHUTEN OpPraHa MECTHOTO CaMOYIIPaBICHMS)

(nmoamnuce)

110 YCTPAHCHUIO HEAOCTATKOB, BLISABJICHHLIX B XO/C HE3aBUCUMOM OLI€CHKH Ka4yCCTBa

YCIIOBHUM OKa3aHUs YCIYT YUpPEKIAECHUEM KYIIbTYPbI

(mara)

Myunimnansaoe 010pkeTHOe yupexaeHue «LleHTp KyJIpTyphl U 10CyTa 10 00CIYKUBAHUIO

TOPOJICKOT'O M CEIBCKOT0 HACENEHUs MYHUIIMIAILHOr0 00pasoBanus «I BapaeficKnuil TOPOACKOM

OKpYyI»
Ha 20 Trox

HenocraTku, BhISIBIEHHbIE B X0/1€
He3aBHCHMOI1 OLIEHKH KayecTBa YCJI0BUH
yupe:kaeHus KyJbTypbl

HaumeHnoBanne meponpusiTus no
YCTPAHEHHIO HeJOCTATKOB, BbISIBJIEHHbIX B
X0/1e He3aBMCHMO# OlleHKHM Ka4ecTBa
YCJI0BMIi yupe:KaeHUs KyJIbTYpbI

IlnanoBbIii
CpoK
peaau3zauuu
MeponpusaTHs

OTBeTCTBEHHBIH
HCHOJHHUTENb
(c ykazaHuem

pamuiun,

HMEHH, 0TYeCTBA
M J10JIZKHOCTH)

CBejieHus 0 X0/1€ peajqu3anumn
MepONnpHUATHSA
PeannzoBanHbIe .
dakTHUecKHii
MepbI 110 YCTPAHEHHU IO
CpPOK
BBIIBJICHHBIX
peaau3zanuu
HEeI0CTATKOB

OTKpBITOCTH U JOCTYNTHOCTh HHOpMaLIUH

00 yUpe:KIeHHHU

KYJbTYPBbI

B xone cOopa, 00001eHu s 1 aHaIH3a
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE
MH(QOPMAINH O ACATEIbHOCTH OpraHU3aun
KYJIBTYPBI, pa3MELICHHON Ha o(pUIHaIbHOM
caiiTe opraHu3alyy KyJbTyphl B CETH
"MuTepHeT", ee COIECPKAHUIO U MOPSAKY
(dbopme) ee mpenocTaBieHus,
YCTaHOBJICHHOMY TPeOOBaHUSM NPUKa3a
MuHnucrepcTBa KynbTypsl Pocculickoi
Oenepanuu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKJIeHUH TPeOOBaHUHN K
COJICPIKaHUI0 U (popMe MPEI0CTaABICHHS
MH(QOPMaINH O ACATEIbHOCTH OpraHU3aui
KYJIBTYPBI, pa3MELICHHONW Ha OQHULIHNATBEHBIX
caifTax yrnoJlHOMOYEHHOTO (eIepaTbHOTO
OpraHa UCTIOJTHUTEIHHON BIACTH, OPraHOB
roCyJapCTBEHHOW BIACTH CYObEKTOB
Poccuiickoit @enepannn, OpraHoB MECTHOTO

s ycTpaHeHus BBISIBJICHHBIX HEIOCTATKOB
HEOOXOIUMO pa3MeCTUTh Ha OPHUIUATEHOM
caiite opranuzauuu B cetu "UHTepHeT" 1
NPUBECTH B COOTBETCTBUE MH(POPMALIUIO O
JIeATeIbHOCTH OPTaHU3alliH, B YACTHOCTH:

- cBeIeHus 00 yupeauTene/yupeaAuTensax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM IIOYTHI
yupeauTens/yapeurenci

- azpec caiita yupeanTens/yapeauTeneit

- MaTepHAIILHO-TEXHUIECKOE 00eCTIeUeHUE
IPEIOCTABIEHUS YCIIyT

- KONy Tu1aHa (prHaHCOBO-XO035HCTBEHHOM
JeSITeIbHOCTH, YTBEP>KACHHOTO B
YCTAHOBJIEHHOM 3aKOHOJATeIbCTBOM
Poccuiickoit @enepannu NopsKe, UiIu
OromxetHas cmeTa (MHpopmanus 06 00bEMe
MIPEJIOCTABIISIEMBIX YCIIYT)




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpHusATHS 11O
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

CaMOYIIpaBJICHUS U OpraHU3alMi KyJIbTYpHI B
cet "MHTEepHET", B YaCTHOCTH:

- CBeJIeHHs 00 ydpennuTene/yapeIuTeNsax

- KOHTaKTHBIE TeJe(oHbl, aapeca
ANEKTPOHHOH MMOYTHI
yapennuTenst/yapeAnTesneit

- aJpec caiiTa yupenuTens/yapenuTenei

- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeueHue
NPEOCTABICHUS YCIIyT

- KOITWS TUTaHa (PMHAHCOBO-XO3SIHCTBEHHOM
ACATCIIBHOCTH, YTBCPIKICHHOTO B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoit @eaepannu NopsaaKe, Uiu
OromxeTHas cmeta (MHpopMalus 06 00béMe
MIPEIOCTABIAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOI OLICHKH KauecTBa
YCIIOBUHM OKa3aHUsl yCIyT

- IJIaHBI TI0 YJIYYIICHUIO Ka4yecTBa pabOThI
OpraHMu3aliy KyJbTYphI (10 yCTPaHEHUIO
HEJO0CTATKOB, BBIABICHHBIX 10 ToramMm HOK)

- pe3yJbTaThl HE3aBUCUMOM OLIEHKH KayecTBa
YCIIOBHUI OKa3aHUA yCIyT

- IUIaHBI [0 YIYYILIEHUIO KaueCcTBa padoThI
OpraHu3alyy KyJabTypsl (TI0 YCTpaHEHUIO
HEIOCTATKOB, BBISBICHHBIX Mo utoraMm HOK)

2 |YI0BIETBOPEHHOCTH Ka4€CTBOM, NOJTHOTOH U |COXpaHATh U MOBBIIIATH TEKYIINH YPOBEHb
OOCTYITHOCTBIO I/IH(i)OpMaHI/II/I O ACATCIIbHOCTU YIIOBJICTBOpéHHOCTI/I Ka4dye€CTBOM, MOJTHOTOM U
OpraHu3alMy KyJbTYphl, Pa3MEIIEHHON HA  [ZOCTYIHOCTBIO HH(POPMAIMHK O AEATEIBHOCTH
MH(QOPMAIMOHHBIX CTEH/AaX B IOMEIEHUH  |OpraHU3aluy KyJIbTyphl
OpraHM3alMy KyJIbTYphl, COCTaBUJIa MEHEE
100% (99%)

I1. Kom¢opTHOCTH yCJI0BHH, B KOTOPBIX OCYIIECTBJISIETCH NeATEIbHOCTh YUpe:KIeHHeM KYJbTYpPbl

3 |Y10BIETBOPEHHOCTH KOM(POPTHOCTHIO CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHD
MIPEIOCTABIICHHSI YCIIyT OpraHu3annei YIOBJIETBOPEHHOCTH KOM(POPTHOCTHIO
KyJIbTypsI cocTaBuia meHee 100% (98%) MIPEIOCTaBIICHUS YCIIyT OpraHu3anuen

KYJIBTYPbI
I11. JIoCTYymHOCTB YCJIYT AJIsl HHBAJTHIOB
4 B xonme obcrmenoBaHus BRISIBICHO, YTO Heo0xomumo o0ecnieunTh CleayIoIye

MOMEIIEHHs OpraHu3aly KyJIbTYPhl U
MpUJIeraroas K Hell TeppuUTopus
HEJOCTATOYHO 000PYOBAHBI C YUETOM

yCJ10BUA JOCTYITHOCTH:
- BBIACJIICHHBIC CTOSAHKH JIA
ABTOTPAHCIIOPTHBIX CPEACTB MHBAJINI0B
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JIOCTYIHOCTH ISl UHBAJIHUJIOB, B YACTHOCTH:
- BBIJICTICHHBIC CTOSTHKU JJIS
aBTOTPAHCIIOPTHBIX CPEACTB WHBAIHUOB

- CMEHHBIE KpECIa-KOJSACKU

- crenuanbHO 000pyJ0BaHHBIC CAHUTAPHO-
TUTHEHUYECKHE TTOMEIICHHS B OpPTaHU3aIHN
KYJBTYpPHI

- CMEHHBIE Kpecla-KOJISACKH

- crenuanbHO 000pyIOBaHHBIE CAHUTAPHO-
TUTHEHUYECKHE TTOMEIICHHS B OpTaHU3aIHN
KYJBTYpPbI

5 |B opranusanuu KyJabTypbl HEIOCTATOYHO Heo0x0auMo o0ecrieunTh B OpraHu3aIiuu
YCIIOBHUI TOCTYITHOCTH, MO3BOJISIOLINX CJIeTyIoIlIle YCIOBHUSA:
MHBAJIMAM TI0JIy4YaTh YCIyTH HapaBHE C - IyOnupoBaHue 17151 HHBAJIMAOB 110 CIyXy U
JIpYyTUMH, B YACTHOCTH: 3PEHUIO 3ByKOBOM U 3pUTEIIBLHON
- IyOnmupoBaHye sl HHBAUJIOB I10 CIyXy U [MHQOpMaIH
3PEHUIO 3BYKOBOM U 3pUTEIBLHOMN - TyOiavpoBaHue HAAMKCEH, 3HAKOB M HHOU
uHpOpMAITUI TEKCTOBOM U rpaduaeckoit nHpopMaIuu
- IyOnupoBaHye HaaMHUCEH, 3HAKOB ¥ MHOM  [3HAKaAMH, BBIITOTHEHHBIMHU pelbeHO-
TEKCTOBOU U rpaduaeckoit nHpopMaIuu TOYEYHBIM IIpUQTOM bpaiist
3HaKaMH, BBINIOJIHEHHBIMHU pebeHO- - BO3MOYKHOCTb IIPEJOCTABICHUS HHBAIUAM
ToueuHbIM 1mpudTOM bpaiins IO CIyXY (CIyXy U 3pEHHUI0) YyCIyT
- BOBMOXXHOCTb MPEAOCTABIECHUS MHBAJNIAM |CYpAOIIepEeBOAYHKA
0 CIyXY (CIyXy ¥ 3pEHHUI0) YCIyT (TrdrocypromnepeBoIINKa)
CypZONepeBOAYNKA
(TrdrocypronepeBoIurKa)
6 |Y10BIEeTBOPEHHOCTH IOCTYIMHOCTHIO yeiayr  |PaboTaTe Hasx MOBBIIIEHHEM TEKYIIETO
Ul MHBaJIMI0B cocTaBuia MeHee 100% YPOBHS yIOBJIETBOPEHHOCTH AOCTYITHOCTBIO
(87%) YCIIYT AJi MHBAJIWJIOB
IV. 1o0pokeaaTelbHOCTh, BEKJIMBOCTh PA0OTHUKOB OPraHU3aluu
7 |YIOBIETBOPEHHOCTH TOOPOKENATENBLHOCTHIO, [COXPaHATh U MOBBIIATH TEKYILIUI YPOBEHB
BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3aliu YIIOBJIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO,
KYJIBTYPbI, 00€CTIeYMBAIONINX TTEPBUIHBIN BEXJIMBOCTHIO pPAOOTHUKOB OpTaHU3AIIH
KOHTaKT ¥ HHPOPMHUPOBAHUE TTOTydaTeIst KYJIBTYpPbI, 00€CTIeYNMBAIONINX TTEPBUYHBIN
YCIIYTH TIPU HETIOCPEICTBEHHOM OOpAaIIeHNH |KOHTAKT U MH(OPMHUPOBAHKUE MOTydaTes
B OpPraHU3alHUIO KyJIbTYpPhl, COCTaBHJIa MEHEE |yCIyTd IPU HENOCPEICTBEHHOM O0palleHuN
100% (99%) B OPTaHM3AIHIO KYJIbTYPbI
8 |Y10oBIETBOPEHHOCTH JOOPOKENATEIHLHOCTHIO0, [COXPaHATh U MOBBIIATH TEKYIIUH YPOBEHb

BEXJIMBOCTHIO pAOOTHUKOB OpraHU3aIHH
KYJIBTYPbI, 00€CIICUNBAIOIIUX

YAOBJICTBOPCHHOCTHU ,Z[O6pO)KeJ'IaTeJ'IBHOCTLIO,
BCXKJIMBOCTBIO paGOTHI/IKOB OopraHn3anuu
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HETNOCPEICTBEHHOE OKa3aHKUE YCIYTH MPU
oOpallleHuH B OpTraHU3aIUI0 KYJIbTYPHI,
coctaBuia meree 100% (98%)

KYJIBTYPbI, 00€CIIeYHBAIOLINX
HEINOCPEICTBEHHOE OKa3aHUE yCIyTH pU
00palIeHuH B OPraHU3aLHIO KYJIbTYPbI

9 |Y10BIETBOPEHHOCTH 1OOPOKEIATENBLHOCTHIO, [COXPaHATh U MOBBILIATH TEKYIUH YPOBEHb
BEKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aluu YIOBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO,
KYJIBTYPBI IIPU UCIIOJIb30BaHUU BEXXJIMBOCTHIO PAOOTHUKOB OpPTraHU3aluN
JUCTAHIIMOHHBIX (OPM B3aUMOAEUCTBUSA (110 |KYJIBTYPBI IPH UCTIONb30BAaHUN
TenedoHy, 0 NEKTPOHHOU TI0YTE, C JUCTAaHIIMOHHBIX (popM B3aMMOAEHCTBHS (TI0
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (M0Jaun  |TenedoHy, 1O ANEKTPOHHOI MoYTe, C
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl, MTOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOAaYN
MIPEJIOKECHHUS ), IOJTYUYCHUST KOHCYJIBTALIUH TI0 [3JICKTPOHHOTO O0paIieHus (3Kano0bl,
OKa3bIBAEMBIM YCIIYTaM U IIp.) COCTAaBUIIA NPETIOKESHHUS ), TOTYUCHUS] KOHCYIbTAIHN TI0
menee 100% (98%) OKa3bIBAEMbIM yCIIYTaM H IIp.)

V. Y10BJIETBOPEHHOCTh YCJI0BUSIMH AeSITeJILHOCTH YUPexKIeHHsI KYJIbTYpPbI

10 [C'oTOBHOCTH MOMyYaTeNeH yCIyr CoxpaHsTh U TIOBBIIIATH TOTOBHOCTD
PEKOMEH/IOBATh OPTaHU3ALUIO KyJIbTYPHI MoJTy4aTesiell yeIyTr peKOMeHI0BaTh
POACTBEHHHKAM M 3HAKOMBIM COCTaBHJIA OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U
menee 100% (97%) 3HAKOMBIM

11 |YnoBrieTBOpeHHOCTH yI0OCTBOM rpaduka CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
paboTHI OpraHu3aliK KyJIbTYPhl COCTAaBHIIA  |YIOBIETBOPEHHOCTH yI0OCTBOM rpaduka
menee 100% (97%) paloThl OpraHU3alMU KYJIbTypHI

12 |V noBneTBOpEeHHOCTH Momy4dateneid yeayr B |COXpaHATh U MOBBIIIATH TEKYIUN YPOBEHb

ICJIOM YCIIOBUAMU OKa3aHHUA YCIIYT B
OpraHu3alvu KyJbTYpPbl COCTaBUJIa MCHEC
100% (98%)

YJIOBJIETBOPEHHOCTH OJIy4aTeied ycIyr B
LIEJIOM YCJIOBUSIMH OKa3aHMs YCIIYT B
OpraHu3alMU KyJIbTYPHI




II'TAH

YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)

M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyHnnunaabHoe OI0DKETHOE VUpEXKIeHne KyIbTyphl «lleHTpann3oBandas OMOIMOTEYHAsI CHCTEMA

nMenn Anekcannapa Tpudonosuua TBapaoBCKOro» MyHHIIMIAIBHOr0 00pasoBanust «I BapaeicKkuii

MYHULMIANBHEI okpyr KanuHuHrpaackoi odiactuy

Ha20  ron

HenocraTku, BhISIBIEHHbIE B X0/1€
He3aBHCHMOI1 OLIECHKH KayecTBa YCJI0BUH
yupe:kaeHus KyJbTypbl

HaumenoBanmne MeponpusiTus mo
YCTPAHEHHIO HeJOCTATKOB, BbISIBJIEHHbIX B
X0/1e He3aBMCHMO# OlleHKHM Ka4ecTBa
YCJI0BMIi yupe:KaeHUs KyJIbTYpbI

OTBeTCTBEHHBII Caenenus 0 xole peajn3alnuu
ILnaHoBbIM HCIOJIHUTENb MepOoNnpHATHS
CpPOK (c ykazaHuem PeanuzoBanHbie .
DaKkTHYCCKHH
peajim3anuu pamuaun, MepblI N0 YCTPAHEHHIO CDOK
MeponpusATHS |MIMEHH, 0TYeCTBA BBIfIBJICHHBIX P
peanu3anuu
M JOJIKHOCTH) HEJ0CTATKOB

OTKpBITOCTH U JOCTYNTHOCTh HHOpMaLIUH

00 yUpesKIeHUH KYJIbTYPbI

B xone cOopa, 00001eHu s 1 aHaIH3a
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE
MH(QOPMAINH O ACATEIbHOCTH OpraHU3aun
KYJIBTYPBI, pa3MELICHHON Ha o(pUIHaIbHOM
caiiTe opraHu3alyy KyJbTyphl B CETH
"MuTepHeT", ee COIECPKAHUIO U MOPSAKY
(dbopme) ee mpenocTaBieHus,
YCTaHOBJICHHOMY TPeOOBaHUSM NPUKa3a
MuHnucrepcTBa KynbTypsl Pocculickoi
Oenepanuu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKJIeHUH TPeOOBaHUHN K
COJICPIKaHUI0 U (popMe MPEI0CTaABICHHS
MH(QOPMaINH O ACATEIbHOCTH OpraHU3aui
KYJIBTYPBI, pa3MELICHHONW Ha OQHULIHNATBEHBIX
caifTax yrnoJlHOMOYEHHOTO (eIepaTbHOTO
OpraHa UCTIOJTHUTEIHHON BIACTH, OPraHOB
roCyJapCTBEHHOW BIACTH CYObEKTOB
Poccuiickoit @enepannn, OpraHoB MECTHOTO

Jns ycrpaHeHus BBISIBICHHBIX HEJIOCTaTKOB
HEOOXOIUMO pa3MeCTUTh Ha OPHUIUATEHOM
caiite opranuzauuu B cetu "UHTepHeT" 1
NPUBECTH B COOTBETCTBUE MH(POPMALIUIO O
JIeATeIbHOCTH OPTaHU3alliH, B YACTHOCTH:
- cBeieHus 00 yupeauTene/yupeauTensx

- KOHTaKTHBIE Tee(oHbl, aapeca
3JIEKTPOHHOM IIOYTHI
yupeauTens/yapeurenci

- azpec caiita yupeanTens/yapeauTeneit

- IIOJIOKEHHUS O PpuiInanax u
MPEJICTaBUTEIBCTBAX

- IepPeYEHb OKA3bIBAEMBIX IIATHBIX YCIYT,
1eHbI (Tapudbl) HA YCIIyTH

- KOITMHU IOKyMEHTOB O TIOPSIAKE
IPEJOCTABIICHUS YCIYT 3a I1JIary,
HOPMAaTUBHBIX PABOBHIX aKTOB,
yCTaHABIUBAIOIINX IIeHbI (Taprdbl) Ha
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CaMOYIIpaBJICHUS U OpraHU3alMi KyJIbTYpHI B
cet "MHTEepHET", B YaCTHOCTH:

- CBeJIeHHs 00 ydpennuTene/yapeIuTeNsax

- KOHTaKTHBIE TeJe(oHbl, aapeca
ANEKTPOHHOH MMOYTHI
yapennuTenst/yapeAnTesneit

- aJpec caiiTa yupenuTens/yapenuTenei

- IOJIOKEHHUS O pUITnanax u
NPEeACTaBUTEIbCTBAX

- IEPEYCHb OKA3bIBAEMBIX IIATHBIX YCIYT,
UEHBI (TapuQbl) HA YCITYTH

- KOIIMH TOKYMEHTOB O TIOPSIIKE
NPEIOCTABICHHUS YCIYT 3a IJary,
HOPMATUBHBIX PABOBBIX aKTOB,
yCTaHAaBIUBAIOIIUX IeHBI (Tapudbl) Ha
yCIyTH

- MaTepHAJIbHO-TEXHUIECKOE 00ecTIeUeHUEe
MIPEIOCTABICHUS YCIyT

- Koy TuiaHa pUHaHCOBO-XO035HCTBEHHOM
JesITeIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJIEHHOM 3aKOHO/IATEIbCTBOM
Poccuiickoit @enepannu nopsjke, Uin
OromkeTHas cMmera (nH(opMaIus 00 00béMe
IPEAOCTABISIEMbIX YCIIYT)

yCIIyTu
- MaTepUaAIbHO-TEXHUYECKOE 00ecIeYeHe
HPETOCTABICHUS yCIIyT

- KoMyl Tu1aHa (PMHAHCOBO-X03HCTBEHHOU
JICATEIILHOCTH, YTBEPIKICHHOTO B
YCTaHOBJICHHOM 3aKOHO/IaTEIECTBOM
Poccuiickoit @eaepannu NopsaaKe, iU
OromxeTHas cmeTa (nH(popMalus 06 00béMe
IPEIOCTABISIEMBIX YCIIYT)

Ha odpunmansHoM caiite opraHu3aniu
KYJIBTYPBI OTCYTCTBYET HH(MOpMAIIUS O
JUCTAHIIMOHHBIX CII0CO0aX B3aUMOACHUCTBHS C
MOJYYaTeNISIMU YCITYT U UX
(yHKIIMOHUPOBAHKE, B Y4CTHOCTH:

- BIIEKTPOHHBIX CEPBUCOB ((hopma I ToAaYH
ANEKTPOHHOTO oOpamieHus (3Kaao0bl,
NPE/TIOKEHNS ), TOTYUCHUS] KOHCYJIBTAIMN TI0
OKa3bIBAEMBIM YCIIYraM U MHBIX) WK pa3jena
"Yacro 3aaBaeMble BOIPOCHI"

- TEXHUYECKOW BO3MOYKHOCTH BBIPAKECHHUSI
MoJTyyaTesIeM YCIYT MHEHHS O KaueCcTBe

Heob6xomumo obecnieunTsb
(GYHKIIMOHUPOBAHUE CIIETYIOLICH
WHGOPMAIUH O TUCTAHIIMOHHBIX CITOCO0ax
B3aMMOICHCTBUS C MOTYYaTEISIMH YCITYT:

- 3JIEKTPOHHBIX CEPBHUCOB ((opma IS Mo1auH
AJIEKTPOHHOTO OOpaIieHus (3Kano0bl,
MPEIOKESHHUS ), IIOTYICHUST KOHCYJIBTAIIUU 110
OKa3bIBACMBIM YCIIyI'aM W MHBIX) HIIK pa3jiena
"Hacto 3amaBaeMble BOIPOCHL"

- TEXHUYECKOH BO3MOXHOCTH BBIPAKCHHUS
MoJTyJaTesieM YCIyT MHEHHUS O KayecTBe
OKa3aHUs YCIIyT OpraHu3alfel KyJIbTyphbl
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OKa3aHUsl YCIIyT OpraHu3aluel KyJIbTyphI
(HayIMYMe aHKETHI JJIs OTPOCa TPaKIaH HITH
THUTIEPCCHUIKY Ha Hee)

(HaIII/I‘lI/Ie AHKCTHI JIA OIIpOCa rpaXXJaaH Uiin
TUNICPCCHIIIKU Ha HCC)

3 |Y10BIETBOPEHHOCTh Ka4€CTBOM, IOMHOTOM U [COXPaHATh U MOBBILIATH TEKYIUH YPOBEHb
JOCTYITHOCTBIO HH(POPMALIUH O JESITETHHOCTH |yI0BIETBOPEHHOCTH Ka4eCTBOM, TOTHOTON U
OpraHu3alMy KyJbTYphl, Pa3MEIIEHHON HA  |IOCTYIHOCTBIO HH(YOPMAIMY O AEATEIBHOCTH
MH(QOPMAILIMOHHBIX CTEHAAX B IOMEIEHUH  |OpraHU3aluH KyJIbTyphl
OpraHM3aliy KyJIbTYphl, COCTaBUJIa MEHEE
100% (98%)

I1. KomdopTHOCTH YCJI0BHIi, B KOTOPBIX 0CYIIECTBJISIETCS 1eATEJIbHOCTD YUpeKIeHUEeM KYJIbTYPbI

4 |V noBneTBOpEHHOCTH KOM(POPTHOCTHIO CoXpaHsTh U NMOBBIIATH TEKYLUIUH YPOBEHb
MIPeIOCTaBICHUS YCIyT OpraHu3anuei YIIOBIETBOPEHHOCTH KOM(OPTHOCTHIO
KyJbTypsl cocTaBuia meHee 100% (99%) MPEIOCTABIICHUS YCIYT OpraHu3anuen

KYJIBTYPbI
I11. TlocTynHOCTB YCJIYT 1J11 HHBAJIU/IOB

5 |B xoxe 00caenoBaHus BEIABIEHO, YTO Heo0xo0auMo 00ecieunTh CIeayIONIHe
IMMOMCEHICHUA OpraHu3aluy KYJIbTYPbl 1 YCJI0BUA JOCTYITHOCTH:
IpuiIeramnas K Heil TeppuTopHs - BBIJICTICHHBIE CTOSIHKH JIJISI
HEJO0CTaTOYHO 000PY0BAHBI C yUETOM aBTOTPAHCIIOPTHBIX CPEACTB MHBAINU/IOB
JOCTYIIHOCTHU JIs1 MHBAJIMI0B, B YaCTHOCTHU: - CMCHHBIC KPECJIa-KOJIACKHN
- BBIJICTICHHBIE CTOSIHKHU JIJISI
ABTOTPAHCIIOPTHBIX CPEACTB MHBAIN/IOB
- CMEHHBIE KPECJIa-KOJISICKU

6 |B opranuzanuu KyJabTyphl HEIOCTATOYHO Heo0x011uMo 00ecieunTh B OpraHUu3aIiuu

YCIIOBUH TOCTYITHOCTH, O3BOJISIOLINX
WHBAJINUAM TOJTy4aTh yCIyTH HapaBHE C
JIPYTHMH, B YaCTHOCTH:

- IyOnmpoBaHue 1715l HHBAJIUIOB 110 CIYyXY U
3pEHUI0 3ByKOBOW U 3pUTENBHON
uHQOpMAaIH

- IyOnupoBaHue HaaIHUCeH, 3HAKOB U MHOM
TEKCTOBOW U rpaduueckoi nHGopManun
3HaKaMH, BBITIOJIHEHHBIMHU Pebe(HO-
TouYeuHbIM 1pudTOM bpaiins

- BO3MOXKHOCTb MPEAOCTABICHUS] HHBAJTUAAM
0 CITyXY (CIyXy ¥ 3PEHHI0) YCIYT

CJICAYIOIINE YCIIOBHS:
- TyOIMpoBaHue JIJIsl THBATUJIOB 110 CIYXY U
3PEHUIO 3BYKOBOI U 3pUTEJIBHOMN
MHpOpMaIH

- IyOnupoBaHue HaMKUCEH, 3HAKOB U HHOU
TEKCTOBOW M rpaduueckoit nHpopMauu
3HAaKaMH, BBINIOJIHEHHBIMHU pebeHO-
ToYeuHbIM mpupToM bpaiins

- BO3MOXKHOCTb MPEJJOCTABIICHUS] HHBAJIH [AM
0 CITyXY (CITyXy ¥ 3PEHHI0) YCIYT
CypAONEPEBOAUNKA
(TrdIrocypronepeBo1urKa)




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N .. |yCTpaHEeHHUIO HEeOCTATKOB, BHISIBJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIECHKH KayecTBa YCJI0BUH . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yupe:KaeHUs KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
CypAONEPEBOAUMKA

(TudaocypronepeBoaIrKa)

7 |YIOBIETBOPEHHOCTh IOCTYITHOCTHIO yeiayr  [PabGoTaTh Haj MOBBIIEHUEM TEKYIIETO
U1 MHBaJIU 0B cocTaBmia MeHee 100% YPOBHS YIOBIETBOPEHHOCTH JOCTYITHOCTBIO
(80%) YCIIYT JUIs UHBAJIMJIOB

IV. JloGpokenaTebHOCTh, BeKJIMBOCTh PA00OTHMKOB OPraHN3alui

8 |YIOBIETBOPEHHOCTH TOOPOKENATENEHOCTEIO, |COXpaHATh U MOBBIIIATH TEKYIUH YPOBEHB
BEKJIMBOCTHIO PAOOTHUKOB OPTaHU3alUN YIOBJIETBOPEHHOCTH JOOPOXKETATEIbHOCTHIO,
KYJIBTYPBI, 00€CTIeYHBAIOIINX TTEPBUIHBIN BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3aINN
KOHTaKT 1 HHPOPMHUPOBAHHE TIOTydaTeNs KYJIBTYPbI, 00€CIIEeYMBAIOLINX TT€PBUIHBIN
YCIIYTH IIPU HETIOCPEICTBEHHOM OOpAaIlEHNH |KOHTAKT M MH(GOPMHUPOBAHHUE TOTydaTeNs
B OpPraHU3alHrI0 KyJIbTYphl, COCTaBHJIa MEHEE |yCIyTH IPU HENOCPEICTBEHHOM O0paleHHN
100% (99%) B OpraHM3alMIO KYJIbTYpPbI

9 |YmoBneTBOpEHHOCTH TOOPOKENATENHHOCTHIO, | COXPaHATh U MOBBIIIATH TEKYIIUNA YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3allu YIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
KYJIBTYPbI, 00€CTIeYHBAIOIIHX BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3AINN
HETOCPEACTBEHHOE OKa3aHUe YCIyTH MpH KYJIBTYPbI, 00€CIIeYMBAIOLINX
oOpalIeHnH B OpraHU3alMIO KyJIbTYpBbI, HETIOCPEACTBEHHOE OKa3aHNE YCIIyTH MIPH
coctaBuia menee 100% (99%) o0paleHu# B OpTraHU3aIHIo0 KyJIbTYPHI

10 |Y10BIETBOPEHHOCTH JOOPOKENATENHLHOCTHIO, [COXpaHITh U MOBBIIIATH TEKYIIUI YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allu YIIOBJIETBOPEHHOCTH JOOPOXKENATEIbHOCTHIO,
KYJIBTYPBI IIPH UCIIOJIb30BaHUN BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alNN
JUCTAaHIIMOHHBIX (POPM B3aUMOACHCTBHS (TI0 |KYJIBTYPHI IPH UCTIONIB30BAaHUN
TeseoHy, 10 IEKTPOHHOU HOYTE, C JUCTAaHIIMOHHBIX (popM B3auMoaeHCTBHSA (T10
MIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (II0Ja4n  |TenaedoHY, 10 ANEKTPOHHOI MouTe, C
IEKTPOHHOTO OOpaleHus (kanoosl, TTOMOIIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TIOAAYN
NPE/TIOKEHHUS ), TOTYICHUS] KOHCYJBTAIMHU TI0 [3JIEKTPOHHOTO oOparieHus (3kajao0sbl,
OKa3bIBAEMBIM YCIIYTaM H IIp.) COCTaBUIIA NPEISIOKEHHNS ), TOTYUESHHUS] KOHCYIbTAIMX 10
menee 100% (98%) OKa3bIBAEMBIM yCITyTaM U TIp. )

V. Y10BJE€TBOPEHHOCTH YCIOBUSIMH JAeATEILHOCTH YUPEKIEHHSI KYJIbTYPbI

11 ['0TOBHOCTH MONTydaTeNen yciayr CoxpaHsTh 1 MOBBIIIATH TOTOBHOCTH
PEKOMEH/I0BAaTh OPraHU3aLUI0 KyJIbTYphI NOJTy4aTesiell yeIyr peKOMEH10BaTh
POJICTBEHHHKAM M 3HAKOMBIM COCTaBHIIA OpraHu3aIHIO KYJIbTYPbl POJCTBEHHHKAM U
menee 100% (99%) 3HAKOMBIM

12 |V noBieTBOpeHHOCTH yI00CTBOM rpaduka CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb

pa6OTBI OpraHu3alvy KyJbTYPbI COCTaABUJIA

YIIOBJIETBOPEHHOCTH y1I00CTBOM rpaduka




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBMI
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJIKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

menee 100% (98%)

paboThl OpraHU3alMu KYJIbTypHI

13

Y IOBIETBOPEHHOCTH MONTyYaTesel yCiIyr B
LIEJIOM YCJIOBUSIMH OKa3aHMs YCIIYT B
OpraHu3alMy KyJIbTYpPhl COCTaBHUJIA MEHEE
100% (99%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YIIOBJIETBOPEHHOCTH OTy4aTesiell yCIyr B
LIEJIOM YCJIOBUSIMH OKa3aHMs YCIYT B
OpraHM3aluy KyJIbTypHI




YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)
INJIAH
M0 YCTPAHCHHIO HEJIOCTATKOB, BBISBICHHBIX B X0J/I¢ HE3aBUCUMOM OIICHKH KaueCTBa
YCIIOBUM OKa3aHUs YCIAYT YUPEKICHUEM KYIbTYPhI
MyHunmMnanabHoe 010 UKETHOE yupexkaeHne «LleHTp KyIbTYyphl, My3€HHOI0 M OMOIHOTEYHOIO
00CIy)KMBaHH) MYHULIMIAJILHOTO 00pa3oBanus «KpacHo3HaMEHCKUM MYHUIMIAILHBIA OKPYT
Kanuauurpaackoi 061actiy

Ha20  roxg
OTBeTCTBEHHBII Caenenus 0 xoJe peajn3alnuu
HaumenoBanue MeponpusiTust mo I[nanoBsIi HCNIOJTHUTEb MepONnpHUsATHUS
HenocraTku, BbISIBJIEeHHBbIE B X0/1€
. .. |yCTpAHEHHIO HeOCTATKOB, BbISIBJEHHbIX B CpoOK (c ykazaHuem PeanuzoBannble .
HE3aBHCHMOIi OLEHKH Ka4ecTBa yCJI0BHIi N dakTHYeCKHUI
X0/1e He3aBMCHMO# OlleHKHM Ka4ecTBa peaan3anuu dhamuiinm, MepblI 10 YCTPAHEHH 0
yupe:kaeHus KyJbTypbl ., CpoK
YCJIOBHH yUpeKIeHHsI KYJIbTYpPbl MepONnpHUsATUS [HMEHH, 0TYECTBA BbISIBJIEHHBIX P —
M JOJIKHOCTH) HEJ0CTATKOB P
I. OTKpBITOCTH U JOCTYNHOCTh HHPOPMALHH 00 YUPEe:KICHUH KYJIbTYPhI
B xoze cbopa, 00001IeHus 1 aHanHu3a Jns ycrpaHeHus BBISIBICHHBIX HEJIOCTaTKOB
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE HEOOXOMMO pa3MeCTUTh Ha
MH(QOPMALUH O AESITEIbHOCTH OPraHu3al  [MHQOPMAIIMOHHBIX CTEH/aX B IOMEILEHUH
KYJIBTYPBI, pa3MELICHHON Ha OpraHu3alyy KyJbTYpPhl U IPUBECTH B

I/IH(i)OpMaHI/IOHHBIX CTEHAaX B IIOMCIUICHUHA COOTBETCTBUEC I/IH(bOpMa]_II/IIO O JCATCIbHOCTH
OpraHu3aluu KyJbTYyphbl, €€ COACPKAaHUIO U OopraHu3alv, B 4aCTHOCTHU:

nopsizaky (¢opme), yCTaHOBICHHBIM - 0 JaTe CO3JaHMs OPraHU3alUH KyJIbTYypHI,
HOPMATHUBHBIMHU MPABOBBIMU aKTaMH, B CBEJICHUSX 00 ydpenurene/yupegurelisx,
YaCTHOCTH: KOHTaKTHBIX TeJIC()OHOB, aJ[pecOB CATOB,

- 0 JlaTe CO3/IaHUs OpraHU3aliy KyJIbTyphbl, |aAPECOB AIEKTPOHHOH MOYTEHI

CBEJICHUSX 00 yupeaurene/yuypeauTesx, yupeauTens/yapeaureaci

KOHTaKTHBIX TeJIE()OHOB, aJ[peCOB CANTOB, - 0 pe3yJbTaTax He3aBUCUMOI OLICHKH
aJpecoB AIEKTPOHHOH MOYTEHI KauyecTBa yCJIOBUI OKa3aHHsS yCIyT, IJIaHbI 10
yupeauTens/yapeaureaci YIYYIIEHUIO KauyecTBa paboThl OpraHu3aluu

- 0 pe3yJbTaTax He3aBUCUMOI OLICHKU KyJIbTYpHI (10 YCTPAHEHHUIO HEJJOCTATKOB,

KAa4eCTBA YCIOBUM OKa3aHUsl YCIYT, IUIAHBI 110 |BBISIBJICHHBIX 110 UTOraM HE3aBUCHUMOM
yIyYIIEHUIO KayecTBa paboThl OpraHM3allii |OLIEHKU KauecTBa)
KyJIbTYpHI (10 YCTPAHEHHUIO HEJJOCTATKOB,




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumenoBanue MeponpusATUs 110
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peajqu3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

BBISIBJICHHBIX 10 UTOraM HE3aBHUCHUMOM
OIICHKH Ka‘{eCTBa)

B xozae cbopa, 00001meHns 1 aHaIH3a
MH(QOPMAIIK BEISIBIICHO HECOOTBETCTBHE
MHQOPMAINH O ACATEIbHOCTH OpraHU3alun
KyJIBTYPBbI, Pa3MELICHHON Ha opUIIaTIbHOM
caifTe OpraHu3aluy KyJbTypbl B CETH
"NHuTepHer", ee copep)KaHuIo U MOPSIKY
(dbopme) ee npenocTaBiIeHuUs,
YCTAHOBJICHHOMY TPEOOBaHMSM IPUKa3a
MunucrepcTBa KynbTypsl Poccuiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKIeHUH TPeOOBaHUHN K
coJepKaHuio U GopMe MPEIOCTaBICHUS
MHQOPMAIUH O ACATEIbHOCTH OpraHu3aui
KYJIBTYPBI, Pa3MELICHHONW Ha OpULIATBHBIX
caifTax yrnoJHOMOYEHHOT0 (eepaIbHOTOo
opraHa MCTIOJTHUTENFHOHN BIIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoii @eaepannu, opraHOB MECTHOT'O
CaMOYIIPaBJICHUS U OpraHu3alMi KyJIbTYpPhI B
cetH "MHTEpHET", B YaCTHOCTH:

- CBUJIETEIIBCTBO O TOCYAAPCTBEHHOM
perucTpanum

- pelIeHns] YUpeauTeNsi O CO3JaHuu
OpraHu3aly KyJbTYphl U HA3HAUCHUH €€
PYKOBOIUTEIIS

- MaTepHaIbHO-TEXHUIECKOE o0ecIieueHue
NPEJIOCTABIICHUS YCITyT

- KONy TuiaHa (puHaHCOBO-X035ICTBEHHOM
JeSITeIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHO/IaTEeIbCTBOM
Poccuiickoit @enepannu nopsike, win
OromxeTHas cmeta (MHpopMaLus 06 00béMe
MIPEIOCTABIISEMBIX YCIIYT)

- pe3yJbTaThl HE3aBUCUMOM OIICHKH KayecTBa

[ ycTpaHeHus BBISBIEHHBIX HEIOCTATKOB
HE0OX0AMMO Pa3MECTUTh Ha O(OUITHATEHOM
caiite opranusanuu B cet "HTepHeT" u
IPUBECTH B COOTBETCTBUE UH(OPMALIUIO O
JeSITeIbHOCTH OPraHn3alliy, B YaCTHOCTH:

- CBUJETENBCTBO O I'OCYAAPCTBEHHOM
perucTpanuu

- pELIeHHUs YUpEeAUuTeNs O CO3TaHuU
opraHnu3anvy KyJbTYpPbl 1 Ha3HAUCHHUU €€
PYKOBOIUTEIS

- MaTepHATILHO-TEXHUIECKOE 00eCTIeUeHUE
NPEIOCTABICHUS YCIIyT

- Koy TuiaHa (pUHAHCOBO-XO035HCTBEHHOMN
JeSITeIbHOCTH, YTBEP>KACHHOTO B
YCTAHOBJICHHOM 3aKOHOAATENLCTBOM
Poccuiickoit @enepanuu nopsake, Win
OromxeTHas cmeta (mHpopMalus 006 00béMe
NPEIOCTABISEMbIX YCIIYT)

- pe3y/IbTaThl HE3aBUCUMOM OLICHKH KauecTBa
YCJIOBHM OKa3aHUs yCIIyT

- IUTaHBI N0 YIYYIIEHHIO KauecTBa paboThI
OpraHu3alMy KyJbTYpHI (II0 YCTPaHEHHUIO
HEJIOCTATKOB, BBISBICHHBIX 10 uToram HOK)




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumenoBanue MeponpusATUs 110
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peajqu3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

YCJIOBH OKa3aHUS yCIyT

- IJIaHBI TI0 YIYYIICHUIO Ka4yecTBa pabOThI
OpTraHMU3aINH KYJIbTYPHI (TI0 yCTPAaHEHHIO
HEJ0CTATKOB, BhISIBJIICHHBIX 110 uToram HOK)

3 |Ha opunmanbHOM caiiTe opranu3aniu Heo6xonumo obecneunthb
KyJIBTYPbI OTCYTCTBYET HH(pOpMALHs O (GYHKIMOHUPOBAHUE CIIEIYIOLICH
JUCTAHIIMOHHBIX CII0c00axX B3aUMOACHCTBHS C|MH(POPMALIUH O JUCTAHIIMOHHBIX clloco0ax
IOJIy4aTeIAMU YCIYT U UX B33HMOIICI71CTBPI$[ C ImojyvdarejsiMu yCJIyT:
(hYHKIITMOHUPOBAHUE, B YACTHOCTH: - 3JICKTPOHHBIX CEPBUCOB (popma JyIs mogauu
- 3JIEKTPOHHBIX CEPBHUCOB ((hopMa TS ITOIa4H [JIIEKTPOHHOTO 0OpaIieHus (3Kano0sl,
AJIEKTPOHHOTO OOpaleHus (Kanoowl, NPETIOKESHHUS ), TOTYUCHUS] KOHCYIbTAIMN TI0
HpCI[HO)KCHI/ISI), MOJTYy4YCHUA KOHCYJIbTAIIUH I10 (OKa3bIBACMBIM YCIIyIaM U I/IH])IX) HJIn pasjgeiia
OKa3bIBa€MBIM YCIIyTaM W MHBIX) WK pasnena |"Hacto 3agaBaemblie BOpocH"

"HacTo 3amaBaeMble BOIIPOCHI" - TEXHUYECKON BO3MOKHOCTHU BBIPA>KEHUS

- TEXHUYECKOMN BO3MOKHOCTH BBIpa’XXCHHUA IMOJIy4aTejicM YCIIYI' MHCHHUA O Ka4€CTBC
MOJTy4aTesieM YCIyT MHEHHS O KaueCTBE OKa3aHMs YCIIyT OpraHU3aluei KyJIbTypbl
OKa3aHMs YCIIyT OpraHu3aluei KyJIbTypbl (HamMuMe aHKETHI JUIs OTIPOca TPaskAaH MIIH
(HamM4Me aHKEeTHI AJIS OTIpoca TpakKIaH WM  [TMIIEPCCHUIKH Ha Hee)

TUIEPCCHUIKY Ha HEe)

4 |Y10BIETBOPEHHOCTH Ka4€CTBOM, NOJTHOTOH 1 |COXpaHATh U NOBBIIIATH TEKYIINH YPOBEHb
JOCTYIHOCTBIO HH(OPMALIUH O JESITEIBHOCTH |y10BIETBOPEHHOCTH Ka4eCTBOM, ITOJTHOTON U
opraHu3anuu KyJbTYyphbl, pa3MeHIeHHOﬁ Ha JOCTYITHOCTBIO I/IH(i)OpMaHI/H/I 0 JCATCIIbHOCTHU
WHQOPMAITMOHHBIX CTEH/IaX B IOMEIIECHUH OpraHMU3aliH KyJIbTYPbI
OpraHu3alMy KyJIbTyphl, COCTaBUIIa MEHEE
100% (99%)

I1. Kom¢opTHOCTH YCI0BHIi, B KOTOPBIX OCYILIECTBJIsAETCS IESITEIbHOCTD YUPEkKIeHHEM KyJbTYPbI

5 |B opranuzaumu KyJabTypbl OTCYTCTBYIOT Heobxoaumo obecrieunTs cienyromue

KOM(OPTHBIC YCIOBHS JUIA TIPEIOCTABICHHS
ycnyr (mepedeHb napaMeTpoB KOM(POPTHBIX
YCIIOBHI YCTaHABJIUBACTCS B BEJOMCTBEHHOM
HOPMATHUBHOM aKTe YIOJIHOMOYEHHOTO
(henepanbHOTO OpraHa HCIIOIHUTEILHOM
BJIACTH 00 YTBEPXKICHUH TIOKa3aTelNei
HE3aBUCUMOW OIICHKH KauecTBa), B
YaCTHOCTH:

- HaJIMYUE ¥ JJOCTYITHOCTh IMUTHEBOW BOJIBI

KOM(i)OpTHI)Ie YCiioBUA UIA IPEAOCTAaBJIICHUA

YCITyT:
- HAJIMYUE ¥ TOCTYIMHOCTh TUTHEBOM BOJIBI




OTBeTCTBEHHBbI Caenenns o xoJe peajau3auuu
HanMeHoBaHue MepoONIpUATHSA 11O IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHEeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yupe:KaeHUs KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
6 |YIoBIETBOPEHHOCTH KOM(POPTHOCTHIO PaboTtarh Ha/l MOBBINICHUEM TEKYIIIETO

NPEIOCTABICHHUS YCIIYT OpraHu3anuei
KyJnbTypbl coctaBmia menee 100% (94%)

YPOBHS YIOBJIETBOPESHHOCTH KOM(OPTHOCTHIO
MIPEIOCTAaBIICHHS YCIYT OpTaHu3aIueit
KYJBTYpPbI

II1. JTocTynmHOCTB YCJIYT JJI1 HHBAJIHM/I0B

7 |B xome 00caenoBalus BEIABIEHO, YTO Heob6xomumo o0ecnieunTs Cleayonue
MOMEIICHUS OPTraHU3aLUHU KyJIbTYpPbl U YCJIOBHSI TOCTYITHOCTH:
IIPUWIETAIOIIAs K HEW TEPPUTOPHUS - aJaTUPOBAHHBIE TU(THI, TOPYYHHU,
HEJI0OCTaTOYHO 000PYIOBAaHBI C YUYECTOM paclIMpEHHbBIE ABEPHBIE TPOEMBI
JOCTYITHOCTH JJ1s1 UHBAJIUIOB, B YACTHOCTHU: |- CMEHHBIE KpeCa-KOJISICKU
- aJJanTHPOBAHHEIE TU(THI, TIOPYIHH, - CIIEIUAIEHO 000PYIOBaHHBIE CAHUTAPHO-
paCHH/IpeHHBIC )Z[BCpHHe HpOCMH TUTUCHUYCCKUEC ITOMCIICHUS B OpFaHI/I3aHI/II/I
- CMEHHBIE Kpeca-KOJACKU KYJbTYpPBI
- CIIEIUAIEHO 000PYIOBaHHBIE CAHUTAPHO-
TUTUCHUYCCKHUEC ITIOMCIICHUA B opraHmauI/m
KYJIbTYpPBI

8 |B opranuzauuu KyiabTypbl HEAOCTATOYHO Heobxomumo obecniednTs B OpraHu3aiun

YCIIOBHH IOCTYITHOCTH, TIO3BOJISFOLITHX
WHBAJIUJIaM TI0JTy4aTh yCIyTH HApaBHE C
JPYTHMH, B YaCTHOCTH:

- 1yOnMpoBaHUE ISl MHBAIMUIOB I10 CIIYXY U
3PEHUIO 3ByKOBOH M 3pUTEIBLHOMU
UHPOpMAITUH

- 1yOnMpoBaHUE HAIHCEH, 3HAKOB U HHON
TEKCTOBOW U rpadudeckoil nHGopMamm
3HAKaMH, BHIITOJTHEHHBIMU pelbeHO-
ToYeuHbIM mpudTOoM bpaiins

- BO3MOXKHOCTb MIPEJOCTABICHUS HHBAIUIAM
0 CITyXY (CITyXy ¥ 3PEHHI0) YCIYT
CypIONepeBOIIHNKa
(TudnocypronepeBoayrKa)

- IOMOIIIb, OKa3biBaeMasi padbOTHUKAMH
OpraHu3alMy KyJIbTYPhI, TPOLICIITAMH
HeoOxoaumoe 00yueHne (MHCTPYKTUPOBAHUE)
IO COITPOBOXIEHHIO HHBAJIUIOB B
MOMEIIEHHUSIX OPraHu3alluy KyJIbTYPHI U Ha

CJICAYIOIINE YCIIOBHS:
- TyOIMpoBaHue sl THBATUJIOB 110 CIYXY U
3PEHUIO 3BYKOBOH U 3pUTEIILHOMI
nHpOpMAIUH

- TyOJvpoBaHKUEe HAAMKUCEH, 3HAKOB M HHOU
TEKCTOBOW U rpadudeckoil nHGopMamu
3HAaKaMH, BBIIIOJIHEHHBIMHU pebeHO-
ToueuHbIM 1pudTOM bpaiins

- BO3MOXKHOCTb MPEJOCTABICHUS] MHBAIH IaM
10 CIIyXy (CIyXy M 3pEHHUI0) YCIyT
CypAONEPEBOAUNKA
(TrdIrocypronepeBo1arKa)

- TIOMOIITb, OKa3bIBaeMasi pabOTHIUKaAMHU
OpraHu3alyy KyJbTYphl, IPOLIE MU
HeoO0xoanuMoe o0y4deHne (HHCTPYKTHPOBAHHE )
IO COTTPOBOXKICHHUIO WHBAITUJIOB B
MOMEIIEHUSIX OpPraHu3aluK KyJIbTYPbl U Ha
NpUJIETaole TepPUTOPHU




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumenoBanue MeponpusATUs 110
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peajqu3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

TIPUJIETAIOLIEN TEPPUTOPUHI

IV. 1o0poskenaTelbHOCTh, BEXKJIMBOCTH Pa

0OTHHMKOB OPraHU3alUH

9 |Y1OBIETBOPEHHOCTH NOOPOKEIATENBHOCTHIO, [COXPaHATh U MOBBILIATH TEKYILUI YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alluu YIIOBJIETBOPEHHOCTH JOOPOXKEIATEIBHOCTHIO,
KYJIBTYPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIN BEXIIMBOCTHIO PAOOTHUKOB OpPTaHU3alNN
KOHTaKT ¥ MHPOPMUPOBAHHE TIOTydaTest KYJIBTYpPbI, 00€CIIeYMBAIOLINX TTEPBUYHBIH
YCIIYTH IPU HETIOCPEICTBEHHOM OOpAaIleHNH |KOHTAKT M MH(GOPMHUPOBAHHUE TOTydaTeNs
B OpPraHU3alHUI0 KyJIbTYphl, COCTaBHJIa MEHEE |yCIYTd IPU HENOCPEICTBEHHOM O0paleHHN
100% (99%) B OPTaHM3alMIO KYJIbTYpPbI

10 |Y 1oBNneTBOPEHHOCTH TOOPOKENATENEHOCTEIO, |COXpaHITh U MOBBIIATH TEKYIUH YPOBEHB
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allu YIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
KYJIBTYPbI, 00€CTIeYHBAIOIINX BEXKIIMBOCTHIO paOOTHUKOB OpPTaHU3AINN
HETIOCPEICTBEHHOE OKa3aHUEe yCIIyTH pU KYJIBTYPBI, 00€CTIeYHBAIOIINX
oOpalIeHuH B OPraHU3alMIO KyJIbTYPBbI, HETIOCPEACTBEHHOE OKa3aHUe YCIyTH IIPH
coctaBuia meree 100% (99%) 00palieHn B OPraHU3aIHI0 KYJIbTYPhI

11 |Y10BIETBOPEHHOCTH JOOPOKENATENBLHOCTHIO, [COXpaHATh U MOBBIIIATH TEKYIIUI YPOBEHB
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3alluu YIIOBJIETBOPEHHOCTH JOOPOXKENATEIbHOCTHIO,
KYJIBTYPBI IIPH UCIIOJIb30BaHUN BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3alluu
JUCTAaHIIMOHHBIX (POPM B3aUMOACHCTBHSA (TI0 |KYJIBTYPHI IPH UCTIONB30BAaHUN
TenedoHy, TI0 ANEKTPOHHOU TIoYTe, C JMCTAHIIMOHHBIX (PopM B3aMMOAEHCTBHS (T10
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (II0Jaun  |TeJaedoHy, 10 ANEKTPOHHOI MmouTe, C
NIEKTPOHHOTO OOpaIeHus (Kanoosl, MIOMOII[BIO 3JIEKTPOHHBIX CEPBUCOB (ITOa9N
NPETIOKEHHUS ), TOTYUCHUS! KOHCYJIBTAIMHU TI0 [3JIEKTPOHHOTO o0OparieHus (3kajao0sbl,
OKa3bIBAEMbIM YCIIYTaM H IIp.) COCTaBUIIA NPEIIOKEHHNS ), TOTYYEHHUS] KOHCYIBTALH 1O
menee 100% (99%) OKa3bIBAEMbIM yCIIYTraM H IIp.)

V. Y10B/JE€TBOPEHHOCTH YCJI0BUSIMH JAeSITEILHOCTH YUPEXKIEHHSI KYJIbTYPbI

12 |I'oToBHOCTH TOTy9aTeNeH ycuyr CoxpaHsTh U MOBBIIIATH TOTOBHOCTH
PEKOMEH/I0BAaTh OPraHU3aLUI0 KyJIbTYPhI NOJTy4aTesiell yeIyr peKOMEHI0BaTh
POICTBEHHUKAM M 3HAKOMBIM COCTaBUIIA OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U
menee 100% (99%) 3HAKOMBIM

13 |V 1oBneTBOPEHHOCTH yI00CTBOM rpaduka CoxpaHATh 1 MOBBIIIATH TEKYIIUI YPOBEHB
paboThl OpraHu3any KyJbTyphl COCTaBIJIA  |yIOBIETBOPEHHOCTH y100CTBOM rpaduka
menee 100% (99%) paboThl OpraHU3aIMU KYJIbTYpBI

14 |V noBneTBOpeHHOCTH Moy4aresiell yenyr B (COXpaHsITh U MOBBIIATH TEKYIIHHA YPOBEHb

[ICJIOM YCJIOBUAMU OKa3aHHUs YCIIYT B
OpraHu3alvy KyJbTYPbI COCTaABHUJId MCHEC

YAOBJICTBOPCHHOCTHU HOHy‘IaTeHCﬁ YCIyr B
[ICJIOM YCJIOBUSIMU OKa3aHUs YCIIYT B




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumenoBanue MeponpusATUs 110
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peajqu3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

100% (99%)

OpraHM3aliy KyJIbTypHI




II'TAH

YTBEPXKXIAIO

(¢.n.0. pykoBoautens heaepaabHOro OpraHa HCIOJHUTEILHON BIACTH (YHOJTHOMOYEHHOTO

UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
@eneparyn, WK PyKOBOIHUTEN OpPraHa MECTHOTO CaMOYIIPaBICHMS)

(nmoamnuce)

110 YCTPAHCHUIO HEAOCTATKOB, BLISABJICHHLIX B XO/C HE3aBUCUMOM OLI€CHKH Ka4yCCTBa

YCIIOBHUM OKa3aHUs YCIYT YUpPEKIAECHUEM KYIIbTYPbI

(mara)

MyHnnunaabHoe OIDKETHOE yupexaenne «JIaIyIKHHCKUI TOPOACKON IIEHTP KYJIBTYPEL, IOCYra 1

cropTa»
Ha 20 roj

HepocraTku, BbIsIBJI€HHbIE B X0/1€
He3aBHCHMOIl OLIEHKH KayecTBa YCJI0BUH
yUpe:RaeHUs KyJIbTYpbl

HaumenoBanmne MeponpusiTus mo
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOIi OlleHKH KaYyecTBa
YCJI0BMIi yupe:KaeHUs KyJIbTYpbI

IlnanoBbIii
CpPOK
peanu3anuu
MeponpusaTHs

OTBeTCTBEHHBbIH
HCHOJHHUTENb
(c ykazanuem

pamuiun,

HMEHH, 0TYeCTBA
M JOJKHOCTH)

CaeeHus 0 xo0/1e peajqu3aluu
MEpPONpPUATHSA
Peanu3zoBaHHbIe .
dakTHUecKHii
MepbI 10 YCTPAHEHHU IO
CpPOK
BBISIBJIEHHBIX
peaau3zanuu
HEZ0CTATKOB

OTKpBITOCTH U JOCTYNIHOCTHh HH()OpMaLLUK1

00 yUpesKIeHHHU

KYJbTYPbI

B xone cbopa, 00001IeH s 1 aHAIH3a
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3alin
KYJIBTYPBI, pa3MELICHHON Ha o(pUIHaIbHOM
caifTe opraHu3aluy KyJbTYpbl B CETH
"NuTepHeT", ee copep)KaHuIo U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTAHOBJICHHOMY TPeOOBaHMIM NPUKa3a
MunucrepcTBa KynbTypsl Poccuiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKJIeHUH TPeOOBaHUHN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
UHQOPMAITUH O JEATEIHHOCTH OpraHu3aIui
KYJIBTYPBI, pa3MELICHHONW Ha OpHULINATBHBIX
caifTax yrnoJHOMOYEHHOTo (eAepaIbHOTO
opraHa MCTIOJHUTEIFHOHN BIIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoi @enepannu, OpraHoB MECTHOTO
CaMOYITpaBJICHUs] U OpTaHU3aIMi KyJIbTYphI B

i ycTpaHeHus BBISIBJIEHHBIX HEIOCTATKOB
HEOOXOIUMO pa3MeCcTUTh Ha OPHUIUATEHOM
caiite opranuszanuu B cet "HTepHeT" 1N
NPUBECTH B COOTBETCTBUE MH(POPMALIUIO O
JeSITeIbHOCTH OPraHn3aliy, B YaCTHOCTH:

- cBeJIeHus 00 yupeauresne/yapeauTersix

- KOHTaKTHBIE Tee(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeurenci

- azipec caiita yupeaurens/yupeaurenei

- MaTepHAIILHO-TEXHUIECKOE 00eCTIeUeHUE
MIPEIOCTABIIECHHS] YCIYT

- KOmus Tu1aHa (MHAHCOBO-XO03SICTBEHHOM
JIeATENIBHOCTH, YTBEPKIECHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu NopsKe, UiIu
OroketHas cMeta (nHpopManus 006 00béMe
NPEIOCTABISEMBIX YCIIYT)

- PE3YJIbTAThI HEe3aBUCUMOU OIICHKH KaycCTBa




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

cet "MHTEepHET", B YaCTHOCTH:

- cBefieHus 00 yupeauTene/yuypeAuTeNsax

- KOHTaKTHBbIE Teae(oHbl, aapeca
3EKTPOHHOMN MOYTHI
yupeauTens/yapeaureaci

- aJpec caiiTa yupenuTens/yapenuTenei

- MaTepHAIbHO-TEXHUIECKOE 00ecTIeueHUe
MIPEIOCTaBICHUS YCIyT

- KOITWS TUTaHa (PMHAHCOBO-XO3SIHCTBEHHOM
JeSITeIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoi @enepannu nopske, Uiu
OromkeTHas cMeta (nH(popMaIys 06 00bEMe
MIPEIOCTABIAEMBIX YCIIYT)

- pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa
YCIIOBHI OKa3aHUs yCIyT

- IUTaHBI TIO YITYYILICHUIO KaueCTBa padOThI
OpraHMu3aliy KyJbTYphI (10 yCTPaHEHUIO
HEJIOCTATKOB, BBISIBICHHBIX 10 utoram HOK)

YCJIOBHM OKa3aHUs yCIyT

- IJIaHBI TI0 YIYYIICHUIO Ka4yecTBa pabOThI
OpTraHMu3alfy KyJIbTYPHI (TI0 yCTPAaHEHHIO
HEJI0CTaTKOB, BhISBJICHHBIX 110 uToram HOK)

2 |Ha odwurmansHoM caiiTe opraHu3aiiu Heobxomumo odecrieunTb
KYJBTYpbl OTCYTCTBYET HH(pOpMALIHS O (YHKIIMOHUPOBAHUE CIIeTyIOIIeH
JIUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C|UH(GOPMAITUH O TUCTAHIIMOHHBIX CITOCO0ax
MONTy4aTeNsIMU YCIYT U UX B3aMMOJICHCTBUS C IOTY4aTEISIMH YCITYT:
(hyHKITMOHUPOBAHUE, B YACTHOCTH: - TEXHHYECKON BO3MOKHOCTH BHIPAKECHUS
- TEXHUYECKON BO3MOYKHOCTH BBIPAKEHUS MOJTyJaTesieM yCIIyT MHCHHS O KaueCTBe
MOJIyJaTesieM yCIIyT MHCHHS O KauecTBe OKa3aHUs YCIyT OpraHu3anuel KyIbTyphl
OKa3aHUs YCIYyT OpraHu3aluel KyiabTyphl (HaIMYMe aHKETHI JJIs OTPOCa TPaXKIaH HITH
(Hanware aHKeTHI IJIS OTpoca TPaKIIaH WIM  |THIIEPCCHUIKY Ha Hee)
TUTIEPCCHUIKM HA HEe)

3 |Y1OBIETBOPEHHOCTH KaUYECTBOM, MOTHOTOMN U [COXpaHATh U MOBBILIATH TEKYIIUH YPOBEHb

JIOCTYITHOCTHIO MH(POPMAIIUH O JACSITETbHOCTH
OpraHu3allvy KyJbTYphl, pa3MEIlIeHHOW Ha
HHGOPMAIMOHHBIX CTEHAAX B MOMEIICHUH
OpraHu3alyy KyJbTypbl, COCTABUJIA MEHEE
100% (97%)

YI0BJIETBOPEHHOCTH KAUECTBOM, IIOJTHOTON U
JIOCTYITHOCTBIO HH(POPMAIIUH O JESITETBHOCTH
OpraHU3aLMH KYJIbTYpbl

1I. KOM(I)OpTHOCTB yc.]'[OBHﬁ, B KOTOPBIX OCYIHECTBJIACTCH T€ATC/IbHOCTD YUPC/KICHUEM KYJIbTYPhbI




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOI OLIEHKH KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yupe:KaeHUs KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
4 |V noBIETBOPEHHOCTH KOM(POPTHOCTHIO PaboTtarh Ha/l MOBBINICHUEM TEKYIIIETO

NPEIOCTABICHHUS YCIIYT OpraHu3anuei
KyJnbTypbl coctaBmia Mmenee 100% (92%)

YPOBHS YIOBJIETBOPESHHOCTH KOM(OPTHOCTHIO
MIPEIOCTAaBIICHHS YCIYT OpTaHu3aIueit
KYJBTYpPbI

II1. JTocTynmHOCTB YCJIYT JJI1 HHBAJIHM/I0B

5 |B xome 00caenoBalus BEIABIEHO, YTO Heob6xomumo o0ecnieunTs Cleayonue
MOMEILEHHs OpPraHUu3aly KyJIbTYpPhl U YCIIOBHUS IOCTYTTHOCTH:
MpujIeraronas K Hel TeppuTopus - BBIJICJIEHHBIE CTOSHKU /IS
HEJ0CTaTOYHO 000PY/I0BAHBI C YUETOM aBTOTPAHCIIOPTHBIX CPEACTB WHBAINU/IOB
JOCTYIMHOCTH IJIS1 HHBAIUJOB, B YACTHOCTH: |- CMEHHBIE Kpecia-KOJIICKU
- BBIJICTICHHBIE CTOSIHKU JIJISI
aBTOTPAHCIIOPTHBIX CPEACTB MHBAINU/IOB
- CMCHHBIE Kpeca-KOJISICKU
6 |B opranuzanuu KyJabTypbl HEIOCTATOYHO Heobxomumo obecniednTs B OpraHu3aiun
YCIIOBHUI TIOCTYITHOCTH, MO3BOJISIOLINX CJIeTyIoIlIre YCIOBHUS:
MHBAJINUJAM MOJTy4aTh yCIyTH HapaBHE C - IyOIMpoBaHue 1J1sl MHBAIUJIOB 110 CIYXY U
JPYTUMH, B YaCTHOCTH: 3PEHMIO 3BYKOBOI U 3pUTEIILHON
- IyOnupoBaHue ISl HHBAJIUIOB I10 CIyXy U [MH(pOpMaIu
3pEHUI0 3BYKOBOW U 3pUTEIILHOUN - TyOJMpoBaHKUEe HAAMKUCEH, 3HAKOB U HHOU
nHpOpMAITUN TEKCTOBOM U rpaduueckoit nHpopMaIuu
- IyOnupoBaHue HaqIHUCEeH, 3HAKOB 1 MHOM  [3HAKaMH, BBIIIOJTHEHHBIMH peNbeHO-
TEKCTOBOW U rpadudeckoil nHGopMamu ToueuHbIM 1pudTOM bpaiins
3HAKaMH, BHIITOTHEHHBIMU pelbeHO- - BO3MOXKHOCTbH MPEAOCTABIECHUS MHBATINIaM
ToYeuHbIM pudTOM bpaiins 0 CIIyXY (CIyXY M 3pEHHUI0) YCIyT
- BOBMOXXHOCTb MPEAOCTABICHUS MHBAJNIAM |CYpAOIIepEeBOAYHKA
0 CITyXy (CIyXy U 3pEHHI0) YCIYT (TudIrocypronepeBoIIrKa)
CypAONEPEBOAUNKA
(TudaocypronepeBoaInKa)
7 |Y mOBIETBOPEHHOCTH JOCTYITHOCTRIO YCIyr  (PaboTaTh HaJ MOBBIIEHUEM TEKYIIIETO
JUIST THBAHIOB cocTaBmia Menee 100% YPOBHSI YIOBJIETBOPEHHOCTH JOCTYITHOCTHIO
(94%) YCIIYT U1 MHBAJIMJIOB
IV. JloGpokenaTebHOCTh, BeKJIMBOCTh PA00THMKOB OPraHN3anun
8 |YIOoBIETBOPEHHOCTH JOOPOKENATETHLHOCTEIO, [COXpaHSTh U MOBBIIATH TEKYIUH YPOBEHb

BEXJIMBOCTHIO pPAOOTHUKOB OpTaHU3AIIH
KYJIBTYPbI, 00€CIIEYMBAIOLINX TT€PBUYHBIN
KOHTaKT ¥ MHPOPMHUPOBAHHE TIOTydaTesl

YIOBJIETBOPEHHOCTH AOOPOKETATETHHOCTHIO,
BEXJIMBOCTHIO pAOOTHUKOB OpTaHU3aI[HH
KYJIBTYPbI, 00€CIICUNBAIONINX IEPBUYHBIN




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

YCIIyTH TIPU HETIOCPEICTBEHHOM OOpaIlieHUN
B OPTaHU3AIHIO KYJIBTYPhI, COCTaBUJIa MEHEE
100% (98%)

KOHTaKT ¥ HHPOPMHUPOBAHHUE TOTydaTeNst
YCIYTH IIPY HETIOCPEICTBEHHOM 00paIieHUH
B OPTraHU3aLHI0 KyJIbTYPBI

9 |Y10BIETBOPEHHOCTH NOOPOKEIATENBLHOCTHIO, [COXPaHATh U MOBBILIATH TEKYIUH YPOBEHb
BEXKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aluu YIOBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO,
KYJIBTYPbI, 00€CIIEeYNBAIOIINX BEXJIMBOCTHIO PaOOTHUKOB OpraHU3aluN
HETIOCPEACTBEHHOE OKa3aHUe YCIyTH MpH KYJIBTYPbI, 00€CIIEeYNBAIOLINX
oOpallleHUH B OpraHu3alHio0 KYJIbTYpHI, HEINOCPeICTBEHHOE OKa3aHUe YCIyTH PU
coctaBuia MeHee 100% (99%) 00palieHn B OpPraHU3aIHI0 KYJIbTYPbI

10 |Y 1oBNeTBOPEHHOCTH TOOPOKENATENEHOCTEIO, |COXpaHATh U MOBBIIATH TEKYIUH YPOBEHB
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allu YIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTHIO,
KYJBTYPBI IIPH UCIIOJIb30BaHUU BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3aINN
JUCTAaHIIMOHHBIX (OPM B3aUMOAEHCTBHS (IO |KYJIBTYPBI IPH UCTIONb30BAaHUN
TenedoHy, 0 AIIEKTPOHHOU OUTE, C JUCTAHIIMOHHBIX (hOpPM B3anMOIEHCTBUS (110
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (M0Jaun  |TeNnedoHy, 10 ANEKTPOHHOI MoYTe, C
NIEKTPOHHOTO OOpaleHus (kanoosl, MTOMOIIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TIOAAYU
NPEIIOKEHHNS ), TOTYUESHHUS] KOHCYIBTALMHU 10 [3JIEKTPOHHOr0 o0parieHus (3kajao0sbl,
OKa3bIBa€MBIM YCIIyTaM U IIp.) COCTaBUIIa MIPEIOKEHNS ), TOTY4YEeHNsI KOHCYIBTALUHU TI0
menee 100% (98%) OKa3bIBAEMBIM yCITyTaM U TIp. )

V. Y10BJIETBOPEHHOCTH YCJI0BUSIMH AeSITeJILHOCTH YUPekKIeHHsI KYJIbTYpPbI

11 |T'oToBHOCTE MOTyYaTeNeN ycIyr CoxpaHATh U MOBBIIIATE TOTOBHOCTD
PEKOMEHIOBaTh OPraHU3aIHIO0 KYIbTYPbI noJryyaTesiel yCIIyr peKOMEeHI0BaTh
POICTBEHHUKAM M 3HAKOMBIM COCTaBHJIa OpraHMU3aIMIO KYJIbTYpPbl POJICTBEHHUKAM U
menee 100% (98%) 3HAKOMBIM

12 |V noBieTBOpeHHOCTH yI0OCTBOM rpaduka CoxpaHATh U MOBBIIIATE TEKYIUI YPOBEHD
paboThI OpraHu3aliK KyJIbTYPhl COCTAaBIIIA  |YIOBIETBOPEHHOCTH yI0OCTBOM rpaduka
menee 100% (96%) paboThl OpraHU3aIMU KYJIbTYpBI

13 |V noBneTBOpeHHOCTH Monmy4dareneid yeayr B |COXpaHATh U MOBBIIIATH TEKYIUN YPOBEHb

L[EJIOM YCJIOBUSIMHU OKa3aHUS yCIIYT B
OpraHU3alMK KYJIbTYphl COCTABUJIA MEHEE
100% (97%)

YIOBJIETBOPEHHOCTH MOJTydaTeNlel YCIyT B
LIEJIOM YCJIOBUSIMU OKa3aHMs YCIIYT B
OpraHu3alMy KyJbTYpHI




YTBEPXKXIAIO

(¢p.m.0. pykoBogHTENS (hemepaTbHOTO OpraHa HCHOIHATENFHON BIACTH (YIOTHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit

II'TAH

®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

110 YCTPAHCHUIO HEAOCTATKOB, BLISABJICHHLIX B XO/C HE3aBUCUMOM OLI€CHKH Ka4yCCTBa

YCIIOBHUM OKa3aHUs YCIYT YUpPEKIAECHUEM KYIIbTYPbI

MyHnnnnanbHoe OI0DKETHOE VUPEXKIEHNE KYIbTYphl « HeMaHcKas [ieHTpaan30BaHHas

OMOJIMOTEYHAS] CHCTEMA)

(mara)

Ha 20 roj
OTBeTCTBEeHHDIH CaeeHus 0 xo0/1e peajqu3aluu
HanMeHoBaHue MeponpUsATHS 10O IlnanoBwIii HCIOJTHHTEIb MEpPONpPUATHSA
HenpocraTku, BhISIBJIEHHbIE B X0/1€
N .. |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem Peanu3zoBanHbIe .
HE3aBUCHMOM OLIEHKH KavyecTBa yCJIOBUii . daxkTHUeCKHii
X0/€ He3aBHCHMOI OLIEHKH KAa4YecTBa peaau3zauuu pamuiun, Mepbl N0 YCTPAHEHHI0
YUYpeXRIeHUs: KyJIbTypPbl . CpPOK
YCJIOBHIA yUpexIeHUs KyJIbTYpPbl MeponpusATHs |MMEHH, 0TYECTBA BBIIBJICHHBIX P —
M T0JIZKHOCTH) HEeI0CTATKOB p

OTKpBITOCTH U JOCTYNIHOCTHh HH()OpMaLLUK1

00 yUpesKIeHHHU

KYJbTYPbI

B xone cbopa, 00001IeH s 1 aHAIH3a
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3alin
KyJIbTYpPBI, Pa3MEIICHHON Ha
MH()OPMALIMOHHBIX CTEH/IaX B TOMEIECHUT
OpraHu3aliy KYJIbTYPHI, €€ COJCPKaHUIO U
nopsaKy (hopme), ycTaHOBIEHHBIM
HOPMaTHBHBIMH IPABOBBIMH aKTaMH, B
YaCTHOCTH:

- 0 J]aTe CO3/JaHMsl OPTaHU3aluHU KYJIBTYpHI,
CBEJICHUSX 00 yupeauTene/yuypeauTeisx,
KOHTaKTHBIX TeJIe()OHOB, aJIpecOB CANTOB,
aJpPECOB AEKTPOHHOHN MOYTHI
yupeauTens/yapeaurenci

- 0 CTPYKTYpE M OpraHax ynpaBJieHHUs
OpraHu3aluy KyJIbTyphl; (JaMHJIVH, IMEHA,
0TYECTBA H JOJDKHOCTU PYKOBOJUTENEH
OpraHu3alMu KyJIbTYpHhl, €€ CTPYKTYPHBIX
oApa3IeeHUH 1 (GIINAIOB, KOHTAKTHBIX

i ycTpaHeHus BBISIBJIEHHBIX HEIOCTATKOB
HEOO0XOMMO pa3MeCTUTh Ha
WH(POPMAITMOHHBIX CTCHIAX B MOMEIICHUU
OpraHu3alyy KyJbTYpPhl U IPUBECTH B
COOTBETCTBHE UH(POPMALHIO O JESITEIbHOCTH
opraHu3aiuun, B 4aCTHOCTHU:

- 0 JaTe CO3JaHMs OPraHU3alUH KyJIbTYypHI,
CBEJICHUSX 00 yupenurene/yupeauTesx,
KOHTaKTHBIX TeJIE()OHOB, aJ[pecOB CAITOB,
aJpECOB AEKTPOHHOMN MOYTHI
yupeauTens/yapeaureaci

- 0 CTPYKTYpE ¥ OpraHax ynpaBieHHUs
OpraHMu3alyy KyJIbTYphl; (paMuinm, nMeHa,
OTYECTBA U JOJDKHOCTH PYKOBOJAUTENEH
OpraHu3alMu KyJIbTYpHhl, €€ CTPYKTYpPHBIX
moApa3aeNeHuH 1 (GIINaIOB, KOHTAKTHBIX
Tesne(hOHOB, AIPECOB CAUTOB CTPYKTYPHBIX
noJpasaeNeHuH, apecoB 3JEKTPOHHON
IIOYThI




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

TenedOoHOB, aJPECOB CAHTOB CTPYKTYPHBIX
NoJpa3eNeHuH, aApecoB JICKTPOHHON
TIOYTHI

- 0 pe3yJibTaTax HEe3aBUCUMOMW OIICHKH
KauyeCcTBa YCIIOBUI OKa3aHUs YCIYT, IUIAHbI 110
YIY4IICHUIO KauecTBa paboThl OpraHnu3aIuu
KYJIBTYPBI (110 YCTPaHEHUIO HEIOCTATKOB,
BBISIBJICHHBIX 110 HTOTaM HE3aBUCHUMOM
OIICHKH KauecTBa)

- 0 pe3yJibTaTax HEe3aBUCUMOMW OIICHKH
KauyecTBa YCJIOBUI OKa3aHUs yCIYT, IJIaHbI 10
YIy4IICHUIO KauyecTBa paboThl OpraHu3aIuu
KYJIBTYPHI (10 YCTPAHCHHUIO HEJIOCTATKOB,
BBISIBJICHHBIX TI0 UTOT'aM HE3aBHCUMOM
OIICHKH KauyecTBa)

B xone cOopa, 00001meHus 1 aHaHu3a
WH(QOPMAIUH BBISIBIICHO HECOOTBETCTBHE
MHQOPMAIUH O ACATEIbHOCTH OpraHU3aliN
KYJIBTYPBbI, pa3MELICHHON Ha opuIraIbHOM
caifTe OpraHu3aluy KyJbTYpbl B CETH
"NHuTepHer", ee copep)KaHuIO U MOPSIIKY
(dbopme) ee mpenocTaBieHus,
YCTaHOBJICHHOMY TPEOOBaHUSM IPUKa3a
MunucrepcTBa KynbTypsl Pocculiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKICHNHU TpeOOBaHUH K
cofepkaHuio 1 GopMe MPEAOCTaBICHUS
UHQOPMAIUH O ACATEIbHOCTH OpraHu3aIui
KYJIBTYPBI, Pa3MELICHHONW Ha OQHULINATBHBIX
caifTax yrnoJHOMOYEHHOTo (eAepaIbHOTo
OpraHa UCTIOJTHUTEIHHON BIAaCTH, OPraHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccwuiickoit @enepannu, OpraHoB MECTHOTO
CaMOYMPaBJICHHS U OPraHU3alNN KyJIbTypHI B
cetn "MHTEpHET", B 4aCTHOCTH:

- cBeZIeHus 00 yupeauTenne/yupeAuTeNsax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azpec caiita yupeauTens/yupeauTenei

- CBHJETEIHCTBO O TOCYAAPCTBEHHOM
peTHUCTpaLluu

i ycTpaHeHus BBISIBICHHBIX HEIOCTATKOB
HEOOXOIUMO pa3MeCTUTh Ha OPUIUATEHOM
caiite opranusanuu B cet "MHTepHeT"
NPUBECTH B COOTBETCTBUE UH(POPMALILIO O
JESITeIbHOCTH OPraHn3alliy, B YaCTHOCTH:

- cBeZieHus 00 yupeauTenne/yupeAuTeNsax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yUpeauTeNst/yapeuTenei

- azipec caiita yupeaurens/yupeaurenei

- CBUIETEIIBCTBO O TOCYAAPCTBEHHOM
perucTpanuu

- pelIeHns] YUpEeAUTeNsl O CO3JIaHuU
OpraHu3alMy KyJbTYphl 1 HA3HAYEHUH €€
PYKOBOJUTEIS

- TIOJIOYKEHHUS O (pUITHaNax u
NpEeCTaBUTEIbCTBAX

- MaTepUAIILHO-TEXHUIECKOE 00eCTIeUeHUE
NPEJIOCTABIICHUS YCITyT

- KOmus Tu1aHa (MHAHCOBO-XO03SICTBEHHOM
JeSITeIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAATELCTBOM
Poccuiickoit @eaepannu Nopske, Uiu
OromxeTHas cmeTa (MHpopManus 06 00bEMe
NPEIOCTABISEMBIX YCIIYT)

- pe3yJbTaThl HE3aBUCUMOM OIICHKH KayecTBa
YCJIOBUW OKa3aHUsl yCIyT




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- pEeIIeHUs YIPEAUTENS O CO31aHUU
OpraHM3alvy KyJbTypbl U HA3HAYEHUU €€
PYKOBOIMTEIS

- IOJIOKEHHUS O pUIInanax u
MIPEJICTaBUTENBCTBAX

- MaTepHAIbHO-TEXHUIECKOE 00ecIIeYeHUe
NPEIOCTABICHUS YCIIyT

- Koy TiaHa (pUHaHCOBO-XO035CTBEHHOM
JeSITeIbHOCTH, YTBEPKACHHOTO B
YCTAHOBJICHHOM 3aKOHOAATEILCTBOM
Poccuiickoi @enepannu nopske, Wiu
OromxeTHas cMeTa (MH(popManus 06 00bEMe
NPEIOCTABISEMbIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCJIOBUH OKa3aHUs yCIyT

- IUTaHBI IO YIYYLICHUIO KaueCTBa padOThI
OpraHu3alyy KyJbTYpHI (II0 YCTPaHEHHUIO
HEJIOCTATKOB, BBISIBICHHBIX 10 uroram HOK)

- IJIaHBI TI0 YIYYIICHUIO Ka4yecTBa pabOThI
OpraHMu3alfy KyJIBTYPHI (10 YCTPAaHSHUIO
HEJ0CTATKOB, BBIABICHHBIX M0 uiroramMm HOK)

3 |Ha odunmansHOM caiiTe opranuszamnuu Heo0xoaumo obecrnieunTh
KYJIBTYPbI OTCYTCTBYET HH(pOpMAaLHs O (GYHKIMOHUPOBAHHUE CIETYIOLICH
JUCTAaHIIMOHHBIX CII0c00axX B3aUMOACHUCTBHS C|MH(POPMALIUH O JUCTAaHIIMOHHBIX cIloco0ax
MOJTY4aTeNISIMU YCITYT U UX B3aUMOJICHCTBUS C TIOTy4aTeIsIMH yCITYT:
(yHKIMOHUPOBaHKE, B YACTHOCTH: - BIIEKTPOHHBIX CEPBUCOB ((hopma Ui HoAAYH
- 3JIEKTPOHHBIX CEPBHUCOB ((popMa IS ITOIa4H [JIIEKTPOHHOTO 0OpaIieHus (3Kano0sl,
ANIEKTPOHHOTO oOpaleHus (Kanoowl, NPETIOKEHHUS ), TOTYUCHUS] KOHCYJIbTAIHN TI0
NPETIOKEHHUS ), TOTYICHUS] KOHCYJIBTAIMX TI0 [0OKa3bIBAEMBIM YCIYraM U WHBIX) HITH pa3jieia
OKa3bIBAEMBIM yCIIyIaM U MHBIX) WK pa3zedna ["YacTo 3ajpaBaeMble BOIPOCH"
"Yacro 3a1aBaeMbIe BOIIPOCHI" - TEXHHYECKON BO3MO)XHOCTH BBIPAKECHHUS
- TEXHUYECKOW BO3MOKHOCTH BBIPAKECHUS MOJTy4aTeNieM YCIyT MHEHHS O Ka4eCcTBe
MOJTy4aTesleM YCIyT MHEHHS O KaueCcTBE OKa3aHMs YCIIyT OpraHU3aluei KyJIbTypbl
OKa3aHMs YCIIyT OpraHu3aluei KyJIbTypbl (HamMuMe aHKETHI U1 ONpoca TpaskAaH MU
(HanmMuMe aHKETHI JUIS ONPOca TPaKIaH WM [TUTIEPCCHUIKH Ha Hee)
THIIEPCCHIIKY Ha Hee)

4 |Y10BIETBOPEHHOCTH Ka4eCTBOM, NOTHOTOH U |COXpaHATh U MOBBIIATH TEKYIINH YPOBEHb

JIOCTYITHOCTBIO HH(POPMAITUH O JeSITETBHOCTH
OpraHU3alMK KYJbTYpbl, pa3MELIEHHON Ha

YJIOBJIETBOPEHHOCTH Ka4€CTBOM, TIOJIHOTOM U
JIOCTYITHOCThIO MH(POPMALIUHU O JACSITEIbHOCTH




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

I/IH(I)OpMaLII/IOHHI)IX CTeHOax B IIOMCIICHUHU
OopraHu3aluu KyJbTYypbl, COCTaBHUJIa MCHCC
100% (98%)

OpraHM3alMy KyJIbTypBI

I1. Kom@opTHOCTH YC/I0BHH, B KOTOPBIX OCYIECTBJISAETCS 1€ATENbHOCTD Y

YpeskaeHueM KYJIbTYPbl

5 |B opranuzanuu KyJabTypbl OTCYTCTBYIOT Heo6xonnumo obecrnieunTs cineyronme
KOM(OPTHBIE YCIIOBHS AJIsl PEIOCTABICHUsSI |[KOM(OPTHBIE YCIOBHSA AJIS IPEOCTABICHHS
ycIyT (mepeveHp napaMeTpoB KOMPOPTHBIX — |YCITYT:

YCIIOBUH YCTaHABIMBACTCS B BEIOMCTBEHHOM |- HAJTMYHE U JOCTYITHOCTH MUTHEBOU BOJIBI
HOPMATHUBHOM aKT€ YIOTHOMOYEHHOTO - TOCTYMHOCTh 3alMCH Ha MOIy4YeHUE YCIyTH
(henepanbHOTO OpraHa UCHOIHUTEIBHON Ha opHULIMATEHOM CaliTe OpraHn3alN
BJIacTH 00 yTBEPXKAECHUH IIOKa3aTenei

HE3aBHCUMOM OIIEHKH KauecTBa), B

YaCTHOCTH:

- HAINYKE U JOCTYIHOCTb IUTHEBOW BOBI

- TOCTYMHOCTH 3alKCH Ha MOIy4YeHUE YCIyTH

Ha 0pHIMATEHOM CaiiTe OpraHu3aliH

6 |Y10BIETBOPEHHOCTH KOM(BOPTHOCTHIO CoxpaHATh U TOBBIIIATH TEKYIINH YPOBEHb
NPEIOCTABICHHUS YCIIyT OpraHu3anuei YIIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
KyJIbTypsI cocTaBuia meHee 100% (98%) MPEIOCTaBICHUS YCIyT OpraHu3anuen

KYJIBTYPbI
II1. locTynHOCTB YCJYT 1JIi HHBAJIHUI0B

7 |B xozxe obcnenoBanus BBISBICHO, YTO Heo6xonumo obecnieunTs cienyromme
MIOMEIIEHUsI OPraHU3aIMN KYJIbTYPhI U YCIIOBUS JIOCTYITHOCTH:
IpuiIeramnas K Heil TeppUTOpHs - 000pyIO0BaHME BXOAHBIX IPYIMIl HaHIyCaMH
HEI0CTaTOYHO 000PYOBAHBI C YUYETOM (moxBEMHBIMHU TUIATPOPMAMH)
JOCTYITHOCTH JJIsl HHBAJIUJIOB, B YACTHOCTH: |- aJaTUPOBAHHBIE JINPTHI, TOPYYHHU,
- 000pyI0BaHNE BXOAHBIX TPYIII HAHyCaMH |paclIMPEHHbBIE TBEPHBIC IIPOEMBI
(MoABEMHBIMHU TUIATPOPMAMH) - CMEHHBIE Kpecia-KoJIICKU
- aJIaNITUPOBAHHBIE TN THI, TOPYYHH, - CIIEIIMAIBHO 000PYIOBaHHBIE CAHUTAPHO-
pacuIpeHHbIe JIBEPHBIC IPOESMBI TUTUEHWYECKUE TIOMEIICHHUS B OPTaHU3aIiH
- CMEHHBIE Kpecia-KOJISICKU KYJIBTYPbI
- crenuanbHo 000pyJOBaHHBIE CAHUTAPHO-
TUTHEHUYECKUE TIOMEIICHHUS B OPTaHU3aIH
KYJIBTYPbI

8 |B opranuzaunu KyJ1bTypbl HEJOCTATOUHO Heo0xonumo obecrieunTh B OpraHu3aluu

YCJIOBHI TOCTYITHOCTH, TIO3BOJISTIOIIINX

CJIeTyIOIINE YCIOBHS:




n/n
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HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

WMHBAJINIaM TIOJTy4YaTh YCIyTH HapaBHE C
JPYTUMH, B YaCTHOCTH:

- IyOnupoBaHue sl HHBAJIUAOB I10 CIyXy U
3PEHUIO 3BYKOBOU U 3pPUTEINBHOMN
uHQOpMaIH

- Ty0nmpoBaHue HAAHCEH, 3HAKOB U HHOU
TEKCTOBOU U rpadraeckoit nHpopMaIuu
3HAKaMH, BBIITOTHEHHBIMU peNbeQHO-
TOYeYHBIM mpudTom bpaiins

- BO3MOKHOCTb IIPEJOCTABICHUS HHBAINAM
0 CIIyXy (CIyXy U 3pCHHI0) YCIYT
CypIOTIepeBOAYNKA
(TrdocypronepeBoTIrKa)

- IyOnupoBaHue 1715l HHBAJIUIOB 110 CIYXY U
3pEHUIO 3BYKOBOW U 3pUTEIILHOMN
nHDOpMaIuu

- IyOnupoBaHue HaaIHUCEeH, 3HAKOB U MHOM
TEKCTOBOW U rpaduueckoil nH(GopMamuu
3HaKaMH, BEITIOJTHEHHBIMH pPelibehHO-
TOYEYHBIM mpudTOM bpaiist

- BOBMOKHOCTB IPE€AOCTABJICHUA HHBAJINIaM
0 CIyXY (CIyXy U 3pEHHUI0) YCIyT
CypAOTEPEeBOINKA
(TudIrocypromnepeBoIIrKa)

1V. Jlo0po:kenaTebHOCTb, BEKJIUBOCTh Pa

0OTHHKOB OPraHu3aIUH

9 |YI0BIETBOPEHHOCTH TOOPOKENATENBLHOCTHIO, [COXPaHSATh U MOBBIIIATH TEKYIIUI YPOBEHB
BEKIIMBOCTHIO PAOOTHUKOB OPTraHU3aIuu YJIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTBIO,
KyJbTYPBI, 00€CIICUNBAIOIINX TEPBHYHBIN BEXKJIMBOCTBIO PAOOTHUKOB OpraHU3aInu
KOHTaKT ¥ MHPOPMUPOBAHHE TIOTydaTeIst KYJIBTYpPbI, 00€CTIeYMBAIONINX TTEPBUYHBIN
YCIYTH TIPU HETIOCPEJICTBEHHOM OOpaIlleHNH |KOHTAaKT U MHPOPMHUPOBAHHE TOTydaTeNst
B OpraHU3ALHUIO KYJIBTYPBI, COCTABHJIa MEHEE |yCIIyTH IPU HEMOCPEICTBEHHOM OOpaIeHUH
100% (97%) B OPTaHM3ALMIO KYIbTYPbI

10 |Y1OBIETBOPEHHOCTH JOOPOKENATENBLHOCTHIO0, [COXpaHITh U MOBBIIATH TEKYIIUI YPOBEHB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aIuN YJIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTBIO,
KYyJIbTYpPBI, 00€CIICUNBAIOIINX BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aINH
HETIOCPECTBEHHOE OKa3aHUE yCIIyTH MpU KYJIBTYPbI, 00€CTIeYHBAIOIIIHX
00pallleHnH B OPTraHU3aIMI0 KYJIbTYPHI, HETOCPE/ICTBEHHOE OKa3aHUe YCIYTH MIPH
cocrasusa MmeHee 100% (97%) 00palieHn B OPraHu3alHIo KyJIbTYPbl

11 |Y1oBIETBOPEHHOCTH JOOPOKENATENBLHOCTHIO0, [COXPaHATh U MOBBILIATH TEKYIIUI YPOBEHB

BEXJIMBOCTHIO pPAOOTHUKOB OpraHU3aI[HUK
KYJIBTYPBI IIPH UCIIOJIb30BAHUH
JIUCTAHIIMOHHBIX (hOPM B3aUMOIEHCTBUSA (110
TenedoHy, 1o AIIEKTPOHHOM MOUTE, C
MTOMOIIIBIO 3JICKTPOHHBIX CEPBUCOB (I101aYH
AIEKTPOHHOTO oOpamieHus (3Kaao0bl,
MIPEJUIOKESHHUS ), IIOTYICHUST KOHCYJIBTAIIUU 110
OKa3bIBAEMBIM YCIIYTaM U IIp.) COCTaBUIIA

YIIOBIIETBOPEHHOCTH JIOOPOXKENATEIHHOCTHIO,
BCXKIIMBOCTBIO pa6OTHI/IKOB opraHn3anu
KYJIBTYPHI IIPH HCITOJIE30BaHUH
JIUCTAHIIMOHHBIX (hOPM B3aUMOIeHCTBUS (110
TenedoHy, 10 IEKTPOHHOW TI0YTe, C
MTOMOIIIBIO 3JICKTPOHHBIX CEPBUCOB (IT01a41
AJIEKTPOHHOTO OOpaIieHus (3Kano0sbl,
MIPETOKEHIST ), TIOTYICHUS KOHCYIIBTAIIHH 110




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

menee 100% (98%)

OKa3bIBACMbIM YCJIyIraM 1 l'[p)

\4

Y)IOBJ'IeTBopeHHOCTb YCJIOBUAMMU TCATCIbHOCTH YUPECKIACHU

sl KYJbTYPbI

12

T'otoBHOCTE MONTyUaTeneu ycimyr
PEKOMEHI0BATh OPTraHU3ALHUI0 KYIbTYphI
POJCTBEHHUKAM UM 3HAKOMBIM COCTaBMJIA
menee 100% (98%)

CoxpaHATh U OBBIIIATHE TOTOBHOCTD
HOJIy4aTeliell yeIyr peKOMEHI0BaTh
OpraHMU3alMIO KyJIbTYpbl POJICTBEHHUKAM U
3HaKOMBIM

13

Y I0BIETBOPEHHOCTH YA0OCTBOM Trpaduka
pabOTHI OpraHU3aINH KYJIETYPEI COCTaBHIIA
menee 100% (97%)

CoXpaHsTh U MOBBIIATh TEKYLUIUH YPOBEHb
YIOBJIETBOPEHHOCTH y100CTBOM rpaduka
paboThl OpraHU3alMU KYJIbTYpBI

14

VY 10BIETBOPEHHOCTH MOJIYyYaTeNe yCIyr B
LIEJIOM YCJIOBHUSIMH OKa3aHUs YCIIYT B
OpraHM3aliy KyJbTyphl COCTaBHUJIa MEHEE
100% (99%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YAOBJIETBOPEHHOCTH MOJTydaTeNIeH YCIyT B
LIEJIOM YCJIOBUSIMU OKa3aHMA yCIYT B
OpraHU3aLMH KYJIbTYPbI




YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)
(mara)
IIVIAH
M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyHununaibHoe OI0JUKETHOE YUPEKIEHNE KYILTYPEI «HeMam»
Ha 20 Tox
OTBeTCTBEeHHDIH CaeeHus 0 xo0/1e peajqu3aluu
HanmeHoBaHue MeponpusiTHs 110 IlnanoBwIii HCIOJIHUTEIb MEpPONPHUATHS
HenocraTku, BoIsIBJIEHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem Peanm3oBaHHLBIe .
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi . PdaxkTHueckni
n/n X0/1€ He3aBHCHMOI OIEHKH KayecTBa peaau3zauuu bamunun, MepbI 10 YCTPAHEHU 0
YUYpeXRIeHUs: KyJIbTypPbl . CpPOK
YCI0BHii yUpe:KIeHUus KyJIbTYPbI MeponpusATHS | UMEHH, 0TYECTBA BBISIBJICHHBIX PO
M T0JIZKHOCTH) HEeI0CTATKOB p 1

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
WH(GOPMAITUH BBISIBICHO HECOOTBETCTBUE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJbTYpPBI, pa3MELEHHON Ha
WHGOPMAITMOHHBIX CTEHAX B IIOMEIICHUN
OpTaHM3alNH KYJIBTYPHI, €€ COICPKAHHIO U
nopsky (hopme), ycTaHOBICHHBIM
HOPMATHUBHBIMHU TIPABOBBIMU aKTaMH, B
YaCTHOCTH:

- 0 CTPYKTYpPE U OpraHax ynpaBiIeHHS
OpraHu3aluy KyJIbTYphI; (PaMHUIIVH, IMEHA,
OTYECTBA U AOJDKHOCTH PYKOBOAUTENEH
OpraHu3alMu KyJIbTYpHhl, €€ CTPYKTYpPHBIX
oApa3aeieHuH 1 (GHINAIOB, KOHTAKTHBIX
Tes1e()OHOB, AAPECOB CAUTOB CTPYKTYPHBIX
MOJIpa3AeICHU, apECOB AIEKTPOHHOMN
TIOYTHI

- 0 pe3yJibTaTax He3aBUCUMOI OLIEHKU
Ka4yecTBa YCIIOBHI OKa3aHUsl YCIIYT, TUIAHBI TI0
yIy4IIEHUIO KauecTBa paboThl OpraHu3aliu

Jlnst ycTpaHeHHs BBISBICHHBIX HEIOCTATKOB
HEOOXOMMO pa3MeCTUTh Ha
WH(POPMAITMOHHBIX CTCHIAX B MOMEIICHUU
OpraHM3alliy KyJIbTYpPhl U IPUBECTH B
COOTBETCTBHE WH(OPMAITHIO O AEITEIHHOCTH
OpTraHM3aIlid, B YaCTHOCTH:

- 0 CTPYKTYpPE U OpraHax yIpaBICHHs
OpTraHM3aliy KyJIbTYphI; (paMuInm, nMeHa,
OTYECTBA U JOJDKHOCTU PYKOBOJIUTEINEH
OpraHM3allMU KYJIBTYPBI, €€ CTPYKTYPHBIX
noipa3AeiacHui U GUINAIOB, KOHTAKTHBIX
TeneOHOB, aJPECcOB CAHTOB CTPYKTYPHBIX
MoIpa3AeNIiCHH, aipECOB AIEKTPOHHOM
MOYThI

- 0 pe3yJibTaTax He3aBHCUMOW OIICHKHU
KauyeCcTBa YCIIOBUI OKa3aHUs yCIYT, IJIAHBI 10
YIIy4IICHHIO Ka4eCTBa pa0OThl OpraHU3aIuu
KyJIbTYpHI (110 YCTPAHSHHUIO HEJJOCTATKOB,
BBISBJICHHBIX TI0 UTOT'aM HE3aBHCHUMOM
OIICHKH KaueCTBa)




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

KYJBTYpHI (10 YCTPAHCHHUIO HEJJOCTATKOB,
BBISIBJICHHBIX TI0 UTOT'aM HE3aBHCUMOM
OIICHKH KaueCcTBa)

B xozae cbopa, 00001meHns 1 aHaIH3a
MH(QOPMAIUH BBISIBIICHO HECOOTBETCTBHE
MH(QOPMAIUK O AEATEIBHOCTH OpraHU3aun
KyJIBTYPBbI, pa3MELICHHON Ha opUIHaIbHOM
caiiTe OpraHu3aluy KyJbTYphl B CETH
"NHuTepHeT", ee cofep KaHuIO U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTaHOBJICHHOMY TPEeOOBaHUSM NpUKa3a
MunucrepcTBa KynbTypsl Poccuiickoi
Oeneparmu ot 20 pepans 2015 r. Ne 277
"O0 yTBepKIeHUH TPeOOBaHUHN K
COJICP)KaHUIO U (POpME MPEI0CTABICHHS
MH(QOPMAINH O ACATEIbHOCTH OpraHu3aui
KYJIBTYPBI, Pa3MELICHHONW Ha OpHULINATBEHBIX
caifTax yrmoJlHOMOYEHHOTO (eIepaTbHOTO
opraHa MCTIOJTHUTEIFHOHN BIIACTH, OPTaHOB
roCyJapCTBEHHON BIACTH CYObEKTOB
Poccuiickoii @eaepannu, OpraHOB MECTHOT'O
CaMOYITpaBJICHUs] U OpTaHU3alMi KyJIbTYphI B
cetu "MHTEpHET", B YACTHOCTHU:

- CBeieHus 00 yupeauTenne/yupeauTensx

- KOHTaKTHBIC TeJie(hOHBI, aipeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaurenaci

- ajipec caiita yupeauTens/yapeanTenceit

- IepevYeHb OKA3bIBAEMBIX IIATHBIX YCIYT,
1eHbI (TapuQbl) HA YCIYTH

- KOIIMM JOKYMEHTOB O TIOPSIIKE
NPEJIOCTABIICHHUS YCIIYT 3a IJIaty,
HOPMAaTUBHBIX PABOBBIX aKTOB,
yCTaHaBIUBAIOIIMX LeHHI (Tapudbl) Ha
YCIyTH

- MaTepHaJIbHO-TEXHUIECKOe o0ecreueHue

[ ycTpaHeHus BBISBIEHHBIX HEIOCTATKOB
HEOOXOUMO pa3MeCTUTh Ha OPUIHUATEHOM
caiite opranmu3aiuy B cetd "MHTEepHET" 1
NPUBECTH B COOTBETCTBHE MH(POPMALIHIO O
JEeSITeIbHOCTH OPTraHn3alliy, B YaCTHOCTH:

- cBeZieHus 00 yupeauTene/yupeAuTeNsax

- KOHTaKTHBIE Tene(oHbl, aapeca
3JIEKTPOHHOMU MOYTHI
yupeauTens/yapeaurenaci

- aJpec caiiTa yupenuTens/yapenuTenen

- IEPEYCHb OKa3bIBAEMBIX IIATHBIX YCIYT,
UEHBI (TapuQbl) HA YCITYTH

- KOIIMM JOKYMEHTOB O HOPSIIKE
NPEIOCTaBICHUS YCIYT 3a IJIary,
HOPMATUBHBIX IPABOBHIX aKTOB,
yCTaHABIUBAIOIINX IeHbI (Tapudbl) Ha
YCIYTH

- MaTepHAIIbHO-TEXHUIECKOE 00eCTIeUeHUE
MPEJI0CTABIICHUS YCITyT

- KONy Iu1aHa (prHAHCOBO-X035HCTBEHHOM
JeSITeIbHOCTH, YTBEP>KACHHOTO B
YCTaHOBJICHHOM 3aKOHO/ATeIbCTBOM
Poccuiickoit @enepanuu nopsake, Win
OromxetHas cmeTa (nHpopManus 06 00bEMe
MIPETOCTABIISIEMBIX YCIIYT)

- pe3yJbTaThl HE3aBUCUMOM OIICHKH KayecTBa
YCIIOBUHM OKa3aHUsl yCIyT

- IUTaHBI TIO YIYYLICHUIO KaueCTBa padoThI
OpraHu3alyy KyJabTyphl (TI0 YCTPaHEHUIO
HEIOCTaTKOB, BBISBIEHHBIX 10 uToraMm HOK)
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HenocraTku, BhISIBJICHHBIE B X0/1€
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X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
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OTBeTCTBEHHBbI
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BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

MIPEIOCTABIEHUS YCIYT
- KonuA TuiaHa (puHaHCOBO-X035CTBEHHOM
JIeSITeIbHOCTH, YTBEPXKICHHOTO B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickont @enepannu nopsake, Uin
oromkeTHas cMeta (MHGOpManust 00 00BEMeE
MPEIOCTABIISIEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCIIOBHI OKa3aHUs yCIyT

- TJIaHBI TI0 YIYYIIEHUIO KadecTBa paboThI
OpraHu3aliy KyJbTyphI (10 yCTPaHEHUIO
HEJI0OCTATKOB, BBIsIBICHHBIX 10 utoram HOK)

3 |Ha odunmansHOM caiiTe opraHnzanuu Heobxomumo obecieunTh
KYJIBTYPbI OTCYTCTBYET HH(pOpMALHs O (GYHKIMOHUPOBAHUE CIIEIYIOLICH
JUCTAHIIMOHHBIX CIT0c00aX B3aUMOACHCTBHSI C{MHPOPMALIUH O JUCTAHIIMOHHBIX crtocobax
MOJTy4aTeJIIMU YCIYT U UX B3aUMOJIEHCTBUS C TIOTYy4aTENIMH yCIIYT:
(yHKIMOHUPOBaHKE, B YACTHOCTH: - BIIEKTPOHHBIX CEPBUCOB ((hopma Ui HoAAYH
- QIIEKTPOHHBIX CEPBUCOB ((hopMa [T OJauH [3NIEKTPOHHOTO oOparieHus (’Kaao0sbl,
ANIEKTPOHHOTO oOpaieHus (Kanoowl, NPETIOKEHHUS ), TOTYICHUS] KOHCYJIBbTAIN TI0
NPEIIOKEHHNS ), TOTYUEHHUS] KOHCYNIbTALMK 0 [0OKa3bIBAEMbIM yCIYraM M MHBIX) MM pa3jeia
OKa3bIBaeMBIM YCIIyT'aM W MHBIX) WK pasnena |"Hacto 3agaBaemblie BOIpocH"

"HacTo 3a/1aBaeMbIe BOITPOCHI"

4 |YI0BIETBOPEHHOCTH Ka4eCTBOM, MOTHOTOH 1 |COXpaHATh M MOBHIIIATH TEKYIIUH YPOBEHb
JOCTYIHOCTBIO HH(OPMALIUK O JESITEIBHOCTH |yI10BJIETBOPEHHOCTH Ka4eCTBOM, ITOJTHOTON U
OpraHu3alfy KyJbTYphl, pa3MEIIEHHON Ha  [JIOCTYIMHOCTBHIO HHQOPMAIMHU O AEATEILHOCTH
WHQOPMAIMOHHBIX CTEH/IaX B IOMEIIEHNH  |OpraHU3alud KYJIbTyphI
OpraHu3aluy KyJIbTyphl, COCTaBUIIa MEHEE
100% (99%)

I1. Kom¢opTHOCTH YCI10BHIi, B KOTOPBIX OCYIIECTBJIsAETCS JIESITEJbHOCTD YUPEkKIeHHEM KYJbTYPhl

5 |B opranuzauuu KyJabTypbl OTCYTCTBYIOT Heo6xonnmo obecriednTs cieayromnme

KOM(OPTHBIE YCIIOBHSA AJIS IPEIOCTABICHHS
ycayr (mepedeHb napameTpoB KOM(OpPTHBIX
YCIIOBHI YCTaHABIUBAETCS B BEJOMCTBEHHOM
HOPMaTHUBHOM aKT€ YIOJIHOMOYEHHOTO
(henepanbHOTO OpraHa UCIOIHUTEILHON
BJIACTH 00 YTBEPXKJICHUH TIOKa3aTelNei

KOM(bOpTHBIe yCiioBuUsA UIA IPpEAOCTAaBJIICHUA

YCIIyT:
- HAJIMYUC U TOCTYITHOCTDH MUTHLEBOM BOJbI
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HE3aBUCHUMOM OLICHKHU Ka‘-ICCTBa), B
YaCTHOCTH:
- HAJIMYKUEC U JOCTYITHOCTDH IMUTHEBOM BOJIBI

6 |Y1OBIETBOPEHHOCTH KOM(DOPTHOCTHIO CoxpaHsATh U MOBBIIIATH TEKYIHI YPOBEHB
MIPEIOCTABIICHHSI YCITyT OpraHu3anuei YIOBJICTBOPEHHOCTH KOM(POPTHOCTHIO
KynbTyphl coctasmia Mmeree 100% (98%) MPEAOCTABICHUS YCIyT OpraHu3alnnen

KYJIBTYpPbI
II1. TocTynHOCTB YCJIYT 1Jis1 HHBAJIM/IOB

7 |B xome 00caenoBaHus BEIABIEHO, YTO Heo0xo0auMo o0ecieunTh CIICAYIONIHe

TTOMETIEHHS OpPTraHU3aIiH KYJIbTypPhl U YCIIOBHS TIOCTYIHOCTH:

TIpUJIETatoas K Hel TeppUTOPHS - CMEHHBIE KPECIIa-KOISCKH

HEIOCTATOYHO 000PY/IOBAHBI C YUETOM - crenuanbHO 000pyJOBaHHBIE CAHUTAPHO-
JIOCTYITHOCTH JISl UHBAJIMJIOB, B YACTHOCTH: |TUTHCHUYECKHE MTOMEIICHHS B OpTaHU3aIUN
- CMEHHBIE KPECIIa-KOJSCKA KYJBTYpPbI

- crenuanbHO 000pyJOBaHHBIC CAHUTAPHO-

TUTUCHUYECKHE TTOMEIICHHS B OpPTaHU3AINU

KYJBTYpPbI

8 |B opranuzamuu KyJ1bTypbl HEJOCTATOYHO Heobxomumo obecniednTs B OpraHu3aiun
YCIIOBUH JTOCTYITHOCTH, TIO3BOJISFOIIIX CJICYIOIINE YCIIOBHS:

WMHBAJINJAM TI0JTy4aTh YCIYTH HapaBHE C - TyOIMpoBaHue JIJIsl THBAIUJIOB 110 CIYXY U
JIPYTHMU, B YaCTHOCTH: 3pEHUI0 3BYKOBOW U 3PUTEIHHOMN

- TyOJIMpOBaHKE IS MHBAIUIOB 110 CIYXYy U [MHGOpMAIUH

3PEHHUIO 3BYKOBOW U 3pUTEIHLHON - BO3MOXXHOCTb MPEJA0CTABICHUS HHBAIUIaM
nHpOpMAIUN 0 CIyXY (CIyXy U 3pEHHUI0) YCIyT

- BOBMOXXHOCTb MPEAOCTABICHUS HHBATNIAM |CYPAOTIepEBOUNKA

0 CITyXy (CIyXy U 3pEHHI0) YCIYT (TudIrocypronepeBoIIrKa)
CypZIOTIepeBOAYNKA

(TudaocypronepeBoaIKa)

9 |Y10BIE€TBOPEHHOCTH OCTYIHOCTEIO yeayr  |COXpaHsATh U MOBBIIATH TEKYIIUNA YPOBEHb
JUIST THBATHIOB cocTaBmia Menee 100% YAOBIETBOPEHHOCTH JOCTYITHOCTHIO YCIYT
(95%) JUISL ATHBAJIUJIOB

IV. lo6pokenaTebHOCTh, BeKJIMBOCTh PA00OTHMKOB OPraHN3anun

10 |Y10BIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO, [COXpaHITh U MOBBIIIATH TEKYIIUH YPOBEHb

BEXJIMBOCTHIO pPAOOTHIUKOB OpPTaHU3AIIH
KYJIBTYPbI, 00€CIIeYMBAIOLINX TT€PBUIHBINA
KOHTaKT 1 HHPOPMHUPOBAHHE TOITydaTes]

YIOBJIETBOPEHHOCTH AOOPOKETATETHHOCTHIO,
BEXJIMBOCTHIO paOOTHUKOB OpTraHU3alNN
KYJIBTYPbI, 00€CIIeYNBaIOUINX NIEPBUYHBIH




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

YCIIyTH TIPU HETIOCPEICTBEHHOM OOpaIlieHUN
B OPTaHU3AIHIO KYJIBTYPhI, COCTaBUJIa MEHEE
100% (99%)

KOHTaKT ¥ HHPOPMHUPOBAHHUE TOTydaTeNst
YCIYTH IIPY HETIOCPEICTBEHHOM 00paIieHUH
B OPTraHU3aLHI0 KyJIbTYPBI

11

Y 10BIETBOPEHHOCTH T0OPOKETATEIHHOCTHIO,
BEKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aluu
KyJIbTYpPBI, 00€CTICUNBAIOIINX
HETIOCPEACTBEHHOE OKa3aHUE YCIIyTH MPU
oOpallleHUH B OpraHu3alHio0 KYJIbTYpHI,
coctaBuia meHee 100% (99%)

CoXpaHsTh U MOBBIIATH TEKYIHH YPOBEHb
yIIOBJIETBOPEHHOCTH JOOPOXKENATEIBHOCTBIO,
BEIKIIMBOCTHIO paOOTHUKOB OpraHU3aLUH
KYJIbTYPBI, 00€CIeYHBAIOIINX
HEIOCPEICTBEHHOE OKa3aHUe YCIyTH IpH
00palieHu B OpPraHu3aIHI0 KyJIbTYPhI

12

Y 10BIETBOPEHHOCTH T0OPOKETATEIHHOCTHIO,
BE)KJIMBOCTHIO PAOOTHUKOB OpraHU3aIUH
KYJBbTYPbI IPXU UCITIOJI30BAHUN
JUCTAHIIMOHHBIX (hOPM B3aUMOIEHCTBUS (110
TenedoHy, Mo IEKTPOHHOI MmodTe, ¢
MIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (IT01a41
3NIEKTPOHHOTO oOparieHus (3Kaao0bl,
IPEUTOKEHNS ), TTIOJTyYeHHsI KOHCYIIBTalluH IO
OKa3bIBAEMBIM YCIIYTaM U IIp.) COCTAaBUIIA
menee 100% (99%)

CoXpaHsTh U MOBBIIATH TEKYLUIUH YPOBEHb
YIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB OpTaHU3aINN
KYJIBTYPBI IIPH UCTIOJIb30BaHUN
JUCTAHIIMOHHBIX (hOpPM B3aMOIEHCTBUS (110
TenedoHy, Mo MEeKTPOHHOII ImoyTe, ¢
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOJAYN
AJIEKTPOHHOTO OOpaIieHus (3Kano0sl,
NPETIOKEHHUS ), TOTYICHUS] KOHCYJIbTAIN TI0
OKa3bIBAEMBIM YCITYTaM U IIp.)

V.

Y10BJ1€TBOPEHHOCTDb YCJIOBHSIMH JIeSITeJIbHOCTH YUpPe:KIeHU

s1 KYJbTYPbI

13

T'otoBHOCTE MONyUaTeneu ycuyr
PEKOMEHIOBaTh OPraHU3aIHIO0 KYIbTYPbI
POICTBEHHUKAM M 3HAKOMBIM COCTaBHJIa
menee 100% (97%)

CoxpaHATh U MOBBIIIATE TOTOBHOCTH
IoJIy4aresied yciyr peKOMEH10BaTh
OpPraHU3ALMIO KYJIBTYPhl POACTBEHHUKAM H
3HAKOMBIM

14

Y I0BIETBOPEHHOCTH YI00CTBOM rpaduka
PpaboTHI OpraHU3aINH KYJIBTYPhl COCTABHIIA
menee 100% (99%)

CoxpaHsTh U MOBBIIIATH TEKYIUH YPOBEHb
YJIOBJICTBOPEHHOCTH y100CTBOM rpaduka
paboThl OpraHU3aIMU KYJIbTYpBI

15

Y 10BNETBOPEHHOCTH MOJTyYaTeNen yCayr B
LIEJIOM YCJIOBUSIMHU OKa3aHMA yCIyT B
OpraHM3aliy KyJIbTyphl COCTaBHJIa MEHEE
100% (99%)

CoxpaHATh U TOBHIIIATH TEKYIIUH YPOBEHb
YIOBJIETBOPEHHOCTH MOJTydaTeNlel YCIyT B
LIEJIOM YCJIOBUSIMU OKa3aHMs YCIIYT B
OpraHu3alMy KyJbTYpHI




YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)
IIJTAH
M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyHuirnagbHOe aBTOHOMHOE VupexkacHHue «HectepoBckuii pallOHHBIA ICHTP KYJIBTYPEDY

Ha 20 rox
OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
HanmeHoBaHue MeponpusiTHs 110 IlnanoBbIi HCIOJHHUTEIb MepOoNnpHUATHA
HepocraTku, BbIsIBJI€HHbIE B X0/1€
. ., |yCTpaHeHUIO HeJOCTATKOB, BHISIBJICHHBIX B CpOK (c ykazaHuem PeanuzoBannbie .
He3aBHCHMOIi OLleHKH Ka4ecTBa yCJI0BHUIi N dakTHYeCcKHUi
X0/1e He3aBMCHMO OlleHKHM Ka4ecTBa peanuzanuu pamuaun, MepbI N0 YCTPAHEHHIO
YUpeskIeHus: KyJbTyphl . CpoOK
YCJI0BHii yUpe:KIeHUus KyJIbTYPbI MepOoNpHATHS |[MMEHH, 0TYeCTBA BBIfAIBJICHHBIX PO
H J0JKHOCTH) HEA0CTATKOB P !
I. OTKPBITOCTH U TOCTYNHOCTH HHpOPMALUH 00 YUpPe:KIeHUH KYJIbTYPbI
B xoze cbopa, 00001IeHus 1 aHanu3a s ycTpaHeHuUs BBISIBIIGHHBIX HEIOCTATKOB
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE HE00XOIUMO pa3MEeCTUTh Ha
UHGOPMAIUH O ISATSIBHOCTA OPraHU3aluK  [MH(POPMAIIMOHHBIX CTCHAAX B IIOMEIICHUH
KYJbTYpPBI, pa3MELEHHON Ha OpraHM3aluH KyJbTYpPbI U IIPUBECTHU B

I/IHCI)OpMaL[I/IOHHBIX CTCHAAaX B ITIOMCIICHNUHN COOTBECTCTBHUEC I/IH(l)OpMaI_[I/IIO O ACATCIbHOCTH
OpraHu3aluu KyJbTYyphbl, €€ COACPKAaHNUIO U OopraHu3aluu, B 4aCTHOCTHU:

nopsky (hopme), ycTaHOBICHHBIM - 0 pe3yJIbTaTax HE3aBUCHUMOM OLICHKU
HOPMATHUBHBIMU [IPABOBBIMH aKTaMH, B KauecTBa YCIOBUMA OKa3aHUsl YCIYT, IUIAHbI 110
YaCTHOCTHU: VITy4IIEHUIO Ka9eCTBa paOdO0Thl OpPraHU3aIuu

- 0 pe3yJIbTaTax HE3aBUCHMOM OLIEHKHU KyJIbTYpHI (10 YCTPAHEHHUIO HEJJOCTATKOB,

KauyeCTBa YCJIOBUI OKa3aHUs YCIIYT, TUIAHBI 10 [BBISIBJICHHBIX 110 UTOI'aM HE3aBUCHUMOU
VIIy4IIEHUIO Ka4eCTBa pa0O0ThI OPraHU3alUN  |OIICHKH KauecTBa)

KYJBTYpHI (10 YCTPAHEHHUIO HEJOCTATKOB,
BBISIBJIEHHBIX 110 UTOraM HE3aBUCUMOM
OIICHKH Ka4yecTBa)

B xoze cbopa, 00001meHus n ananuza Jlns ycTpaHeHHs BBISBIEHHBIX HEIOCTATKOB
WH(QOPMAITUH BBISIBIICHO HECOOTBETCTBHE HEOOXOIUMO pa3MeCTUTh Ha OPHUIUATEHOM
UHQOPMAITUH O JeITEIbHOCTH OpraHu3alliy  |caiiTe opraHu3anuu B cetd "MHTepHeT" 1
KyJIBTYPBI, pa3MELICHHON Ha OpULIHATFHOM  |[IPUBECTU B COOTBETCTBUE MHPOPMALIUIO O
caliTe opraHM3alyy KyJbTyphl B CETH JISATENIBHOCTH OpTaHU3alluy, B YACTHOCTH:
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YCJIOBHH yUpesKIeHHs] KYJIbTYypbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
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Peann3zoBaHHbIE .
PdaxkTHUyeckui
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CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

"NHTepHer", ee copep KaHuIO U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTAHOBJICHHOMY TPEOOBaHMSIM IPUKa3a
MunucrepcTBa KynbTypsl Pocculickoi
Oenepanuu ot 20 despanst 2015 r. Ne 277
"O0 yTBepXaeHNH TpeOOBaHUHN K
cofepKaHuio U GopMe MPEAOCTaBICHUS
MHQOPMAIUH O ACATEIbHOCTH OpraHu3alui
KYJIBTYPBI, Pa3MELICHHON Ha OpULIHATBHBIX
caifTax yrnoJHOMOYEHHOTO (eAepaaIbHOTO
OpraHa UCTIIOJHUTEIHHOMN BIAaCTH, OPraHOB
rOCyJapCTBCHHOW BIIACTH CYObEKTOB
Poccuiickoit @eaepannn, opraHOB MECTHOT'O
CaMOYIIPaBJICHUS U OpTaHU3alUi KyJIbTYpHI B
cet "MHTEepHeT", B YaCTHOCTH:

- CBeJIeHHs 00 ydpennuTene/yapeIuTeNsax

- KOHTaKTHBIE Tee(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yUpeauTens/yapeurenci

- azpec caiita yupeauTens/yupeauTenei

- IOJIOKEHHUS O (pUITanax u
MIPEJICTaBUTENBCTBAX

- MaTepHAIbHO-TEXHUIECKOE 00ecIIeUeHUEe
NPEAOCTABICHUS YCIIyT

- Koy TuiaHa pUHaHCOBO-XO035HCTBEHHOM
JeSITeIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEECTBOM
Poccuiickoit @eaepannu Nopsake, Wiu
OrokeTHas cmeta (MHpopMalus 006 00béMe
NPEIOCTABISEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOMN OIIEHKH KayecTBa
YCIIOBHM OKa3aHUs yCIyr

- IUTaHBI TIO YIYYLICHUIO Ka4eCTBa PadOThI
OpraHu3alyy KyJbTYpHI (II0 YCTPaHEHUIO
HEJIOCTATKOB, BBISIBIICHHBIX 10 uroram HOK)

- cBeieHus 00 yupeauTene/yupeAuTensx

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaurenaci

- azpec caiita yupeanuTens/yapeanTencit

- TIOJIO’KEHHS O hHIHAIax 1
NPEICTaBUTEIbCTBAX

- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeYeHue
NPEIOCTABICHUS YCIIyT

- KOIUs TUTaHa (PMHAHCOBO-XO3SIHCTBEHHOM
ACATCIIBHOCTH, YTBCPIKICHHOTO B
YCTaHOBJIEHHOM 3aKOHO/ATENbCTBOM
Poccuiickoit @eaepaunu NopsaaKe, iU
OromxeTHas cmeTa (nHpopMalus 06 00béMe
MIPEIOCTABIAEMBIX YCIIYT)

- pe3y/bTaThl HE3aBUCUMOM OLICHKH KauecTBa
YCIIOBUH OKa3aHUsl yCIyT

- IJIaHBI TI0 YJIYYIICHUIO Ka4yecTBa paboThl
OpraHu3alyy KyJbTyphI (10 yCTPaHEHUIO
HEJ0CTAaTKOB, BBIABICHHBIX MO0 TroramMm HOK)

Y 10BIETBOPEHHOCTHh KA9€CTBOM, TTOJTHOTOU U

CoxpaHsTh U MOBBIIIATH TEKYITHI YPOBEHBb
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PdaxkTHUyeckui
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JIOCTYITHOCTHIO MH(POPMAIIUH O JACSITSILHOCTH
OpraHM3aIlMU KYJIBTYPhI, Pa3MEIICHHON Ha
WH()OPMAITHOHHBIX CTEHIAX B IIOMEIICHUN
OpraHM3allly KyJIBTYPhI, COCTaBUJIa MCHEE
100% (99%)

YHOBJIGTBopéHHOCTI/I Kady€CTBOM, IMOJITHOTOM U
JOCTYITHOCTBIO I/IHq)OpMaHI/II/I 0 JCATCIBHOCTH
OopraHusanny KyJbTYypbl

I1. KomdopTHOCTD YCJI0BHIi, B KOTOPBIX OCYIIECTBJISIETCS 1eATEJIbHOCTD Y

YypeskaeHUueM KYJIbTYphbl

4 |V noBneTBOPEHHOCTH KOM(POPTHOCTHIO PaboTtate Ha/l MOBBIIIIEHUEM TEKYIIIETO
MIPeIOCTaBIICHUS YCIyT OpraHu3anuei YPOBHS yIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
KyJIbTypsl cocTaBuia meHee 100% (93%) MPEIOCTABIICHUS YCIYT OpraHu3anuen

KYJBTYpPbI
I11. TlocTynHOCTB YCJIYT 1J11 HHBAJIU/IOB

5 |B xoxe 00caenoBaHus BEIABIEHO, YTO Heo0xo0auMo 00ecieunTh CIeayIONIHe
MIOMEIIEHHs] OpraHu3aluy KyJIbTyphl U YCIIOBUSI IOCTYITHOCTH:

TIpUJIETaoas K Hel TeppUTOPHS - BBIZICIIEHHBIE CTOSHKH JIJIS
HEJOCTATOYHO 00OPYIOBAHEI C YIETOM aBTOTPAHCIIOPTHBIX CPEACTB WHBAIH/IOB
JIOCTYITHOCTH ISl UHBAJIMJIOB, B YACTHOCTU: |- CMEHHBIE KpPECIa-KOJSACKU

- BBIZICTIEHHBIE CTOSHKH JIJIS

aBTOTPAHCIIOPTHBIX CPEACTB WHBAIHU/IOB

- CMEHHBIE KPECJIa-KOJISICKU

6 |B opranuzanuu KyJabTypbl HEJOCTaTOYHO Heob6xomumo obecnieuuTs B OpraHu3aniu
YCIIOBHH IOCTYITHOCTH, MO3BOJISIOIINX CIIeTyFOIINE YCIOBUS:

WHBAIHJAM TIOJTy4aTh YCIYTH HapaBHE C - TyOivpoBaHue I MHBAIUOB IO CIYXY U
JPYTUMH, B YACTHOCTH: 3pEHUIO 3BYKOBOW U 3pUTEIILHOMN

- TyOiavpoBaHue I MHBAIHIOB I10 CIIyXy U [MH(GOpMAIUl

3pEHUI0 3BYKOBOW U 3PUTEIHHOM - BOBMOXXHOCTb MPEAOCTABICHUS HHBATNIaM
uHGpOPMAIUH 0 CITyXy (CIyXy U 3pEHHI0) YCIYT

- BOBMO)XHOCTb MPEAOCTABICHNS MHBATNAAM |CYpAOTIEpEBOTIHKA

0 CIIyXY (CIyXy M 3pEHHI0) YCIyT (TudaocypronepeBoauKa)
CypAOTEpEeBOAINKA

(TrdrocypronepeBo1urKa)

7 |YIOBIETBOPEHHOCTH IOCTYMHOCTHIO yenyr  [PaboTaTh HajJ MOBBIIEHUEM TEKYLIETO
JUTsl ”HBaIU10B cocTaBmiia MmeHee 100% YPOBHS YZOBIETBOPEHHOCTH JOCTYITHOCTHIO
(94%) YCIIYT JJIs1 MHBAJIUIOB

IV. JloGposkenaTelbHOCTb, BEsKJIMBOCTH PA00THUKOB OPraHNu3alun

8 |Y10oBIETBOPEHHOCTH JOOPOKENATEIHLHOCTBIO0, [COXPaHITh U MOBBIIATH TEKYIIUH YPOBEHb

BCXKJIMBOCTBIO pa6OTHI/IKOB OopraHu3anuu

YAOBJICTBOPCHHOCTHU ,Z[O6pO)KeJ'IaT€J'IBHOCTLIO,
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KYJIBTYPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIN
KOHTaKT ¥ MHPOPMHUPOBAHHE TIOTydaTest
YCIIyTH IIPU HEIIOCPEICTBEHHOM 00paIlieHNH
B OPTaHM3ALIMIO KYJIBTYphl, COCTaBUJIa MEHEE
100% (99%)

BEKIIMBOCTHIO PAOOTHUKOB OpPTaHU3alNN
KYJIBTYpPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIN
KOHTaKT 1 NHPOPMHUPOBAHUE TIOTydaTeNs
YCIYTH MIPU HETIOCPEICTBEHHOM 00paIieHUH
B OPTaHM3alMIO KYJIbTYpPbI

9 |Y10BIETBOPEHHOCTH NOOPOKEIATENBLHOCTHIO, [COXPaHATh U MOBBILIATH TEKYIUH YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OPTaHU3alUN YIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
KYJIBTYPbI, 00€CTIeYHBAIOIINX BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aINN
HETIOCPEICTBEHHOE OKa3aHUEe yCIIyTH MpU KYJIBTYPbI, 00€CTIeYBAIOLITHX
o0palieHuH B OPraHU3alMIo KyJIbTYpBbI, HETIOCPEACTBEHHOE OKa3aHUe YCIyTH MIPH
coctaBuia mernee 100% (98%) 00palieHn B OPraHu3aIHI0 KYJIbTYPhI

10 |Y 1OBIETBOPEHHOCTH JOOPOKENATENBLHOCTHIO, [COXpaHITh U MOBBIIATH TEKYIIUI YPOBEHB
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allu YIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
KYJIBTYPBI IIPH UCIIOJIb30BaHUU BEKJIMBOCTHIO Pa0OTHUKOB OpPraHU3aluN
JUCTAHIIMOHHBIX (POPM B3aUMOACHCTBHSA (TI0 |KYJIBTYPHI IPH UCTIONB30BaHUN
TenedoHy, o IEKTPOHHOU TIOYTE, C JUCTAaHIIMOHHBIX (popM B3aMMOAEHCTBHSA (T10
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (II0Jauu  |TenedoHy, 10 ANEKTPOHHOI MouTe, C
NIEKTPOHHOTO OOpaIeHus (Kanoosl, MIOMOII[BIO 3JIEKTPOHHBIX CEPBUCOB (ITOa9N
NPETIONKEHHUS ), TOTYUCHUS! KOHCYIBTAIMHU TI0 [3JIEKTPOHHOTO o0OparieHus (3kajio0sbl,
OKa3bIBAEMbIM yCIIYTaM H IIp.) COCTaBUIIA NPEIIOKEHHNS ), TOTYUECHUS] KOHCYIbTAIUX IO
menee 100% (98%) OKa3bIBAEMbIM yCIIyraM H Ip.)

V. Y10B/JeTBOPEHHOCTH YCJI0BUSIMH AeSITEILHOCTH YUPEKIEHHSI KYJIbTYPbI

11 |T'oToBHOCTE MOTy4aTeneH ycayr CoxpaHsTh U MOBBIIIATH TOTOBHOCTH
PEKOMEHI0BATh OPraHU3aLHUI0 KYJIbTYphI MOJTy4aTeliell yeIyr peKOMEHI0BaTh
POACTBEHHHKAM M 3HAKOMBIM COCTaBHJIA OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U
menee 100% (98%) 3HAKOMBIM

12 |Y noBII€TBOPEHHOCTH YI00CTBOM rpaduka CoxpaHATh 1 MOBBIIIATH TEKYIUI YPOBEHb
paboThl OpraHu3aiy KyJbTyphl COCTaBIJIAa  |yIOBIETBOPEHHOCTH yI00CTBOM rpaduka
menee 100% (98%) paboThl OpraHU3aIMU KYJIbTYPBI

13 |YnoBIeTBOPEHHOCTH Monyyarened yeryr B [CoXpaHsTh U MOBBINIATH TEKYIUH ypPOBEHb

[ICJIOM YCJIOBUAMU OKa3aHHUs YCIIYT B
OpraHu3alvu KyJbTYypPhbl COCTaBHUJIa MCHEC
100% (98%)

YI0BJIETBOPEHHOCTH MOJTydaTeNled YCIyT B
L[EJIOM YCJIOBHSIMHU OKa3aHUS yCIIYT B
OpraHU3aLMH KYJbTYpPbI




YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)
(mara)
IIVIAH
M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyunimnansHoe O10DKETHOE VUpeKaeHne KyabTyphsl «HectepoBckoe OMOIMoTeYHOE
00bEINHEHNEY
Ha 20 roj
OTBeTCTBEeHHDIH CaeeHus 0 xo0/1e peajqu3aluu
HanMeHoBaHue MeponpUsATHS 10O IlnanoBwIii HCIOJTHHTEIb MEpPONpPUATHSA
HenocraTku, BoIsIBJIEHHBIE B X0/1€
Ne N .. |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem Peanm3oBaHHLBIe .
HE3aBUCHMOM OLIEHKH KavyecTBa yCJIOBUii . daxkTHUeCKHii
n/n X0/1¢ He3aBHCHMOIi OLICHKH Ka4ecTBa peaau3zauuu pamuiun, Mepbl N0 YCTPAHEHHI0
YUYpeXRIeHUs: KyJIbTypPbl . CpPOK
YCJIOBHIA yUpexIeHUs KyJIbTYpPbl MeponpusATHs |MMEHH, 0TYECTBA BBIIBJICHHBIX P —
M T0JIZKHOCTH) HEZ0CTATKOB p

OTKpBITOCTH U JOCTYNIHOCTHh HH()OpMaLLUK1

00 yUpesKIeHHHU KYJIbTYPbI

B xone cbopa, 00001IeH s 1 aHAIH3a
UHGOPMAIUH BBISBICHO HECOOTBETCTBUE
UHGOPMAIUH O ICATSIBHOCTA OPraHU3aIUN
KYJIBTYPbI, Pa3MEIICHHOW Ha
UHQOPMAITHOHHBIX CTEH/IaX B IOMEIICHUH
OpraHM3allMU KYJIBTYPhI, €€ COACPKAHUIO U
nopsaKy (hopme), ycTaHOBIEHHBIM
HOPMATUBHBIMY MTPABOBBIMH aKTaAMH, B
YaCTHOCTH:

- 0 pe3yJibTaTax HEe3aBUCUMOMW OIICHKH
KauyeCcTBa YCIIOBUI OKa3aHUs YCIYT, IUIAHBI 110
VIIyqIICHUIO Ka4eCTBa paOOThI OPraHU3aIUN
KYJBTYpHI (110 YCTPAaHSHHUIO HEJOCTATKOB,
BBISBJIEHHBIX [0 UTOr'aM HE3aBUCHUMOM
OIICHKH Ka4yeCTBa)

JIyis ycTpaHEeHHUs BBISABICHHBIX HEIOCTATKOB
HEOO0XOMMO pa3MeCTUTh Ha
WHQOPMAIMOHHBIX CTEH/IaX B IOMEIIECHIH
OpraHu3alvy KyJbTYpPhl U PUBECTH B
COOTBETCTBHE UH(POPMAIIHIO O JESITEITBHOCTH
OpraHu3aliy, B YaCTHOCTH:

- 0 pe3yJIbTaTax He3aBHCUMON OICHKH
Ka4yecTBa YCIIOBHUI OKa3aHUS YCIYT, TUTAHBI IO
YIy4YIIEHUIO KauecTBa paboThl OpraHn3aluu
KYJIBTYPHI (110 YCTPaHEHHIO HEJIOCTATKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCUMOMN
OIICHKH KauecTBa)

B xoze cOopa, 00001IeH s 1 aHaIH3a
WH(QOPMAITUH BBISIBIICHO HECOOTBETCTBHE
WHGOPMAIUH O IEATEIBHOCTA OPTaHU3AIUN
KYJIBTYPHbI, pa3MENIeHHOW Ha OQUIIUAITEHOM

Jns ycrpaHeHHs BBISIBICHHBIX HEIOCTaTKOB
HEOOXOIUMO pa3MeCTUTh Ha OPHUIUATEHOM
caiiTe opranu3anuy B cet "MHTEepHET" M
NPUBECTH B COOTBETCTBUE MH(POPMALIUIO O




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

caifTe OpraHu3aluy KyJbTYphl B CETH
"NHTepHer", ee copep KaHuIO U MOPSIKY
(dbopme) ee mpemoCTaBICHISI,
YCTaHOBJICHHOMY TPEeOOBaHMSM NPUKa3a
MunucrepcTBa KynbTypsl Pocculickoi
Oenepanuu ot 20 despans 2015 r. Ne 277
"O0 yTBepXKaeHUH TPeOOBaHUHN K
COJICP)KaHUIO U (POpME MPEIOCTABICHHS
UH(QOPMALNH O ACATEIbHOCTH OpraHu3aui
KYJIBTYPBI, Pa3MELICHHON Ha OpULIHATBHBIX
caifTax yrmoJHOMOUYEHHOTO (eIepaaIbHOTO
opraHa MCTIIOJHUTEIFHOHN BIACTH, OPTaHOB
roCyJapCTBEHHON BIACTH CyObEKTOB
Poccuiickoit @enepannn, opraHoB MECTHOT'O
CaMOYIIPaBJICHUS 1 OpraHU3alMi KyJIbTYpHI B
cetu "HTEpHET", B YACTHOCTHU:

- CBeZIeHUs 00 yupeauTenne/yupeauTensax

- KOHTaKTHBIC TeJIe(hOHBI, apeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azpec caiita yupeauTens/yapeanTeneit

- CBUJETENBCTBO O T'OCYAAPCTBEHHOM
perucTpanum

- pELIeHUs YUpeauTeNs O CO3TaHuU
OpraHu3aliy KyJbTYphl 1 HA3HAUCHUH €€
PYKOBOAMTEIS

- IOJIOKEHHUS O PpuiInanax u
NPEICTaBUTEIhCTBAX

- MaTepHUaIbHO-TEXHUIECKOE O0ecTeueHne
NPEAOCTAaBICHHUS YCIIyT

- KOIUS TU1aHa (PMHAHCOBO-XO03SIMCTBEHHOM
JIeSITEIIbHOCTH, YTBEPIKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAATELCTBOM
Poccuiickoit @enepannu nopsike, win
OrokeTHas cmeta (MHpopmarus 06 00béMe
NPEAOCTABISIEMbIX YCIIYT)

JIeATEIbHOCTH OPTraHU3alH, B YACTHOCTHU:
- CBEJICHUS 00 yUpeauTeNne/yapeIuTesix

- KOHTaKTHBIE TeneoHBI, aapeca
3JIEKTPOHHOMN MOYTHI
yapeauTeNst/yapeAuTesncii

- aJpec caiiTa yupenuTens/yapeauTenen

- CBHJETEIECTBO O TOCYAaPCTBEHHOMN
perucTpanuu

- pelIeHus yIpeauTens O CO3IaHuu
OpTraHM3alfy KyJIbTYphl 1 HA3HAYCHUU e
PYKOBOJIUTES

- TIOJIOYKEHHUS O pUIInanax u
MPEJICTAaBUTENHCTBAX

- MaTepPHAIBLHO-TEXHUIECKOE 00CeCIICUeHUE
MIPEIOCTABICHUS YCITyT

- KOIUs TUTaHa (MHAHCOBO-XO3SIHCTBEHHOM
JIeSTEIIbHOCTH, YTBEPIKICHHOTO B
YCTaHOBJICHHOM 3aKOHOJATEIECTBOM
Poccuiickoit @enepanuu nopsake, Win
OromkerHas cMera (nH(MopMaIus 00 00bEMe
MIPEIOCTABIISAEMBIX YCIIYT)

- pe3yabTaThl HE3aBUCUMOM OIIEHKH Ka4eCcTBa
YCIIOBUI OKa3aHUS yCIyT

- JIaHBI TI0 YIYYIISHUIO KadyecTBa paboThl
OpraHU3alNH KYJILTYPHI (110 YCTPaHSHUIO
HEJ0CTAaTKOB, BBIABICHHBIX 1O ToramMm HOK)




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- pe3yNIbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCIIOBHUI OKa3aHUA yCIyT

- IUTaHBI MO YIYYILIEHUIO KaueCTBa padOoThI
OpraHu3ally KyJbTYphI (110 yCTPaHEHUIO
HEJIOCTAaTKOB, BBIsIBIEHHBIX Mo utoraMm HOK)

3 |Ha odurmanbHOM caiiTe opraHu3aIiim Heobxomumo obecieunTh
KYJIBTYPbI OTCYTCTBYET HH(pOpMALHs O (GYHKIMOHUPOBAHHUE CIIEIYIOLICH
JUCTAaHIIMOHHBIX CII0c00aX B3aUMOICHCTBHSI C{MHPOPMALIUH O JUCTAHIIMOHHBIX cItoco0ax
MOJTY4aTeNISIMU YCIYT U UX B3aMMOJICHCTBUS C MOTY4aTeISIMH YCIYT:
(hyHKITMOHUPOBAHUE, B YACTHOCTH: - 3JIEKTPOHHBIX CEPBUCOB (popma I MoIaun
- DIIEKTPOHHBIX CEPBUCOB ((hopMa I OAauH [3IEKTPOHHOTO oOparieHus (3kaao0sbl,
AJIEKTPOHHOTO OOpaleHus (Kanoowl, NPEIOKESHHUS ), TOTYUCHUS] KOHCYIbTAIAN TI0
NPEIIOKEHHNS ), TOTYUEHUS] KOHCYIbTALMY 10 [0OKa3bIBAEMbIM YCIYraM U MHBIX) MM pa3zeia
OKa3bIBa€MBIM YCIIyTaM W MHBIX) WK pasnena |"Hacto 3agaBaeMblie BOIpocH"

"HacTo 3a1aBaeMbIe BOITPOCHI"

4 |YI0BIETBOPEHHOCTH Ka4eCTBOM, MOTHOTOHN 1 |COXpaHATh M MOBHIIIATH TEKYIIUH YPOBEHb
JOCTYIHOCTBIO HH(OPMALIUH O JESITEIBHOCTH |y10BIETBOPEHHOCTH Ka4€CTBOM, ITOJTHOTON U
OpraHu3alfy KyJbTYphl, pa3MEIIEHHON Ha  [IOCTYIHOCTHIO HHPOPMAIMHU O AEATEILHOCTH
WHQOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH  |OpraHU3alud KYJIbTyphI
OpraHu3aliy KyJIbTyphl, COCTaBUIIa MEHEE
100% (99%)

I1. Kom¢opTHOCTH YCI10BHIi, B KOTOPBIX OCYIIECTBJIAETCS JIESITEIbHOCTD YUPEKIeHHEM KYJIbTYPbl

5 |YI0BIETBOPEHHOCTH KOM(POPTHOCTHIO CoxpaHsATh U MOBBIIIATH TEKYIUI YPOBEHb
NPEIOCTABICHHUS YCIIyT OpraHu3anuei YIIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
KyJnbTypbl coctaBmiia menee 100% (99%) MIPEIOCTABIICHNSI YCIIyT OpraHnu3anuen

KYJIBTYPBI
IT1. TocTynHOCTB YCJIYT AJisi HHBAJH/IOB

6 |B xone oOcieoBaHUs BEISBICHO, YTO Heobxomumo obecnieunTs Clieayomniye
MOMEIIEHHs OpraHu3aly KyJIbTYpPhl U YCIIOBHUS IOCTYITHOCTH:
TIpUJIETAloNIas K Hel TeppUTOPHS - CIIEIIMAIBHO 000PYIOBaHHBIE CAHUTAPHO-
HEIOCTATOYHO 000PYOBaHBI C YUYETOM TUTUEHUYECKUE TIOMELICHUS B OpraHnu3aliu
JOCTYITHOCTH AJISl HHBAIKIOB, B YACTHOCTH:  |KYJIBTYPBI
- CIIEIIHAIBHO 000PYIOBaHHBIE CAHUTAPHO-
TUTHEHUYECKUE TIOMEIICHHUS B OPTaHU3aIH
KYJIBTYPbI

7 |B opranuzanyu KyJbTyphl HEIOCTATOYHO Heobxonnumo obecnieunTh B OpraHu3alyu




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

YCIIOBUHN TOCTYMHOCTH, TTO3BOJISIOLINX
WHBAJIMIaM TIOJTy4YaTh YCIyTH HapaBHE C
JPYTUMH, B YaCTHOCTH:

- IyOnupoBaHue sl HHBAIUAOB 110 CIYXY U
3PEHHUIO 3BYKOBOH U 3pUTEIILHOU
nHDOpMaIuu

- TyOiampoBaHue HAAMKUCEH, 3HAKOB U HHOU
TEKCTOBOW U rpaduueckoil nHGopMamu
3HAaKaMH, BBINIOJIHEHHBIMHU pesbeHO-
TOYeYHBIM mpudTom bpaiins

- BOBMOKHOCTB IMPE€AOCTABJICHUA HHBAJIMIaM
0 CIIyXy (CIyXy U 3pCHHI0) YCIYT
CypZONEpPEBOAYNKA
(TrdIrocypronepeBoIIrKa)

CIIEYIOIINE YCIIOBHS:
- IyOnupoBaHue 1715l HHBAJIUIOB 110 CIYXY U
3PEHUIO 3BYKOBOI U 3pUTEIIBLHOM
uHpOpMaIH

- IyOnupoBaHue HaaIHUCEeH, 3HAKOB U MHOM
TEKCTOBOU U TpadyuecKoii mHPOPMAITHH
3HAaKaMH, BBIIIOJIHEHHBIMHU pebedHO-
ToueuHbIM 1pudTOM bpaiins

- BO3MOKHOCTb IIPEIOCTABICHUS HHBATHIAM
0 CyXY (CIyXy U 3pEHHUI0) YCIyT
CypIOTIepeBOAYUKA
(TudIrocypromnepeBoIIrKa)

IV. Jo0pokeaaTelbHOCTh, BEKJIMBOCTh Pa

00OTHHKOB opramm3anvm

8 |YIoBIETBOPEHHOCTH JOOPOKENATETHLHOCTEIO, [COXpaHITh U MOBBIIATH TEKYIIUH YPOBEHb
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIUH YIOBJIETBOPEHHOCTH JOOPOKEIATEIBHOCTBIO,
KYJBbTYPbI IPXU UCITIOJIB30BAHUN BCXKIIMBOCTBIO pa6OTHI/IKOB opraHn3anuu
JUCTAHIIMOHHBIX (POPM B3aUMOACHCTBHSA (IO |KYJIBTYPHI IPH UCTIONB30BAaHUN
TenedoHy, 1o IEKTPOHHOI moyTe, ¢ JMCTaHIIMOHHBIX (POPM B3aHMMOJEHUCTBUS (IO
HIOMOIIIBIO JIEKTPOHHBIX CEPBUCOB (MOAa4YH  [TeredOoHy, 10 AIEKTPOHHOM MOUTe, C
NIEKTPOHHOTO OOpaIeHus (kanoosl, MIOMOII[BIO 3JIEKTPOHHBIX CEPBUCOB (ITOa9N
NPETIOKEHHUS ), TOTYICHUS] KOHCYIBTAIMHU TI0 [3JIEKTPOHHOTO o0OparieHus (’kajao0sbl,
OKa3bIBa€MbIM YCIIyTaM | Ip.) COCTaBHIIa HPEJUTOKEHNS ), TIOJTyYeHHSI KOHCYIIBTalluH 10
menee 100% (98%) OKa3bIBAEMBIM YCIyTaM U Tp.)

V. Y10B/JIE€TBOPEHHOCTH YCJI0BUSIMH JAeSITEILHOCTH YUPEKIEHHSI KYJIbTYPbI

9 |YnoBieTBOpeHHOCTH y100CTBOM rpaduka CoxpaHATh U NOBHIIIATH TEKYIIUH YPOBEHb
paboThl OpraHu3any KyJbTyphl COCTaBIJIA  |yIOBIETBOPEHHOCTH y100OCTBOM rpaduka
menee 100% (99%) paboThl OpraHU3aIMU KYJIbTYpBI

10 |Y noBneTBOpEHHOCTH Mmoy4areneid yenyr B |COXpaHATh U MOBBIIIATH TEKYIUI YPOBEHB

[ICJIOM YCJIOBUAMU OKa3aHHUs YCIIYT B
OpraHu3alvu KyJbTYpPhbl COCTaBHUJIa MCHEC
100% (98%)

YIOBJIETBOPEHHOCTH MOJTydaTeNlel YCIyT B
L[EJIOM YCJIOBHSIMHU OKa3aHUS yCIIYT B
OpraHU3aLMH KYJbTYpbI




YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)
(mara)
IIJIAH
M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyunnunanbsHoe OropkeTHOE yupexaenne «O3épckoe OnOIMoTeuHoe 00bEUHEHNEY
Ha 20 Tox
OTBeTCTBEeHHDIH CaeeHus 0 xo0/1e peajqu3aluu
HanmeHoBaHue MeponpusiTHs 110 IlnanoBwIii HCIOJIHUTEIb MEpPONPHUATHS
HenpocraTku, BhISIBJIEHHbIE B X0/1€
Ne - . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem Peanm3oBaHHLBIe .
HE3aBHCHMOIi OLIEHKH KayecTBa YCJI0BH . dakTuyecKuit
n/n X0/1€ He3aBHCHMOI OIEHKH KayecTBa peaau3zauuu bamunun, MepbI 10 YCTPAHEHU 0
YUYpeXRIeHUs: KyJIbTypPbl . CpPOK
YCJI0BHii yUpe:KIeHUus KyJIbTYpPbI MeponpusATHS | UMEHH, 0TYECTBA BBISIBJICHHBIX PO
M T0JIZKHOCTH) HEeI0CTATKOB p 1

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJbTYpPBI, pa3MELEHHON Ha
MH(QOPMAIIMOHHBIX CTEH/AaX B IOMEILEHUH
OpraHu3alMU KyJIbTYpHhl, €€ COAEPKaHUIO U
nopsky (hopme), ycTaHOBICHHBIM
HOPMAaTHUBHBIMH ITPABOBBIMH aKTaMH, B
YaCTHOCTH:

- 0 BH/IaX MPEAOCTABIAEMBIX YCIYyT
OpraHu3alMen KyJbTypbl

- 0 pe3yJIbTaTax He3aBUCUMOMW OLIEHKU
KauyecTBa yCJIIOBUI OKa3aHUs YCIYT, IUIaHbI 110
yIy4IIEHUIO KauecTBa paboThl OpraHn3alum
KYJIBTYPBI (110 YCTPaHEHHIO HEJOCTaTKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCUMOMN
OIICHKY KaueCTBa)

Jns ycTpaHeHUs BBISIBJICHHBIX HEIOCTATKOB
HEOOXOMMO pa3MeCTUTh Ha
WH(POPMAITMOHHBIX CTCHIAX B MOMEIICHUU
OpraHU3alNH KYJILTYphI U IPUBECTH B
COOTBETCTBHE WH(OPMAITHIO O AEITEIHHOCTH
OpTraHM3allid, B YaCTHOCTH:

- 0 BUJIaX MPEJOCTABISIEMBIX YCIyT
OpraHm3anuen KyJIbTypbl

- 0 pe3yJbTaTax He3aBHCUMOW OIICHKH
KadecTBa YCIOBUM OKa3aHUsI YCIIYT, IJIAHBI 10
YIIyYIICHUIO Ka4eCTBa pa0OThI OpraHU3aIuN
KYJBTYpHI (10 YCTPAHEHHUIO HEJJOCTATKOB,
BBISIBJICHHBIX 110 HTOraM HE3aBHUCHMOM
OIICHKH KauecTBa)

B xoze cOopa, 00001IeH s 1 aHaIH3a
WHGOPMAIUH BBISIBICHO HECOOTBETCTBUE
WHGOPMAITUH O ISATEIHHOCTA OPTaHU3aIUN

Jns ycrpaHeHHs BBISIBICHHBIX HEIOCTaTKOB
HEOO0XOIUMO pa3MeCTUTh Ha OPULIHUAIEHOM
calite opraum3auuu B cet "MHTEepHET" M




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpeskIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

KYJIBTYPBI, pa3MelIeHHON Ha opUIHaTbHOM
caifTe OpraHu3aluy KyJbTYphl B CETH
"NHTepHeT", €€ copep KaHuI0 U TIOPSIIKY
(dbopme) ee mpenocTaBieHus,
YCTaHOBJICHHOMY TPEOOBaHHSM NPUKa3a
MunucrtepcTBa KynbTypsl Poccuiickoit
Oeneparnu ot 20 pespans 2015 r. Ne 277
"O0 yTBepKICHUH TPeOOBaHUMN K
cofepKaHuio U GopMe MPEaOCTaBICHUS
UH(QOPMALNH O ACATEIbHOCTH OpraHu3aui
KYJIBTYPBI, pa3MeUICHHONW Ha OHIHATBEHBIX
caifTax yrmoJHOMOYEHHOTO (eIepaTIbHOTO
OpraHa UCIOJHUTENIbHOM BIACTH, OPTaHOB
rOCyJapCTBEHHOW BIACTH CYObEKTOB
Poccuiickoi @enepannn, OopraHoB MECTHOT'O
CaMOYIIPaBJICHUS U OPraHU3alMi KyJIbTYpHI B
cetu "MHTEpHET", B YACTHOCTHU:

- cBefieHus 00 yupeauTene/yupeuTeNsx

- KOHTaKTHBIC TeJIe(hOHBI, apeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaurenci

- azpec caiita yupeauTens/yapeanTeneit

- peLIeHUs YUpeIuTeNs O CO3TaHuU
OpraHu3alMy KyJbTYpPhl 1 HA3HAUECHUH €€
PYKOBOJIUTEIISI

- IIOJIOXKEHHUS O PpuInanax u
NPEeACTaBUTEIbCTBAX

- MaTepHaJIbHO-TEXHUIECKOe o0ecIieueHue
NPEJI0CTABIICHUS YCITyT

- KONy Tu1aHa (prHaHCOBO-X035ICTBEHHOM
JIeSITEIIbHOCTH, YTBEPIKACHHOTO B
YCTaHOBJICHHOM 3aKOHO/IATEILCTBOM
Poccuiickoit @enepannu nopsike, win
OromxeTHas cmeta (MHpopMaLus 06 00béMe
MIPEIOCTABIISEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOM OILICHKH KauecTBa

MPUBECTH B COOTBETCTBUE HH(POPMALIUIO O
JeSITeIbHOCTH OPraHn3alliy, B YaCTHOCTH:

- CBeJIeHUs 00 ydpeanTene/yapeIuTeNsx

- KOHTaKTHBIE TeJe(oHbl, aapeca
ANEKTPOHHOH MOYTHI
yapeauTenst/yapeanTesneit

- aJpec caiiTa yuapenuTens/yapenuTenen

- PELIEHUS YUYPEAUTEIS O CO3AaHUU
OpraHu3alyy KyJbTYpPhl U HA3HAUECHUH €€
PYKOBOIUTEIS

- TIOJIOYKEHHUS O pUIInanax u
MpeaACTaBUTCIILCTBAX

- MaTepHATIbHO-TEXHUIECKOE 00eCTIeUeHUE
MIPEIOCTaBICHUS YCIyT

- Koy TuiaHa (pUHAHCOBO-XO035HCTBEHHON
JeSITeIbHOCTH, YTBEP>KACHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIECTBOM
Poccuiickoit @enepanuu nopsake, Win
OromxeTHas cmeta (mHpopMalus 006 00béMe
NPEIOCTABIISEMbIX YCIIYT)

- pe3yJIbTaThl HE3aBUCUMOMW OLIEHKH KaueCcTBa
YCJIOBHM OKa3aHUs yCIIyT

- IUTaHBI TIO YIYYILIEHUIO KaueCTBa padOThI
OpraHu3alyy KyJbTYpHI (II0 YCTPaHEHHUIO
HEJIOCTATKOB, BBIABIICHHBIX 110 uToram HOK)




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpeskIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

YCJIOBH OKa3aHUS yCIyT

- IJIaHBI TI0 YIYYIICHUIO Ka4yecTBa pabOThI
OpTraHMU3aINH KYJIbTYPHI (TI0 yCTPAaHEHHIO
HEJ0CTATKOB, BhISIBJIICHHBIX 110 uToram HOK)

3 |Ha opunmanbHOM caiiTe opranu3aniu Heo6xonumo obecneunthb
KyJIBTYPbI OTCYTCTBYET HH(pOpMALHs O (GYHKIMOHUPOBAHUE CIIEIYIOLICH
JUCTAHIIMOHHBIX CII0c00axX B3aUMOACHCTBHS C|MH(POPMALIUH O JUCTAHIIMOHHBIX clloco0ax
IOJIy4aTeIAMU YCIYT U UX B33HMOII€I710TBPI$[ C ImojyvdarejsiMu yCJIyT:
(yHKIIMOHUPOBAaHKE, B Y4CTHOCTH: - TEXHUYECKON BO3MOXKHOCTHU BBIPAYKEHUS
- TEXHUYECKON BO3MO>KHOCTH BBIPAXKECHHUS MOJTy4aTeNIeM YCIyT MHEHUS O KauyeCTBe
HOJIy4aTesleM YCIyr MHEHUs O KaueCTBE OKa3aHus YCIyT OpraHu3auen KyJIbTyphl
OKa3aHMs YCIYyT OpraHu3aluei KyJlbTyphl (Ham4Me aHKEeTHI JJIs ONpoca TpakaaH UiIu
(HamMuMe aHKEThI U1 OIIpoca I'PaskAaH WM  [TUIIEPCCBHUIKM Ha Hee)

TUTIEPCCHUIKH HA HEe)

4 |V IOBIETBOPEHHOCTh KaY€CTBOM, ITOJIHOTOH 1 |Pab0oTaTh Haj MOBBIIICHHEM TEKYIIETO
AOCTYITHOCTBIO I/IH(i)OpMaHI/II/I 0 JCATCIIBHOCTHU |YPOBHA yILOBHCTBOpéHHOCTI/I Ka4dye€CTBOM,
OpraHu3alMy KyJbTYphl, Pa3MEIIEHHON Ha  [OJHOTOM U IOCTYIHOCTHIO MH(GOpMALKU O
I/IH(i)OpMaHI/IOHHBIX CTCHIAaX B IIOMCIIICHUHN ACATCIIBHOCTH OpraHnU3aliun KyJIbTYpPbI
OpraHM3aliy KyJIbTYphl, COCTaBUJIa MEHEE
100% (92%)

I1. Kom$opTHOCTH YCJI0BHIi, B KOTOPBIX 0CYLIECTBJISIETCS 1eSITEJILHOCTD YUpeKIeHUeM KYJIbTYPbl

5 |B opranuzanuu KyJabTypbl OTCYTCTBYIOT Heob6xomumo obecnieunTs cieayromnme
KOM(l)OpTHbIe YCJ10BUA AJ1A IPEAOCTABJICHUA KOM(l)OpTHBIe YCi10BUA A1 IPpE€AOCTABJICHUA
ycayr (mepedeHb napaMeTpoB KOM(POPTHBIX  [yCIyT:

YCIIOBHI YCTAaHABIUBAETCS B BEJOMCTBEHHOM |- HAJIMYNE U MMOHATHOCTh HABUTALIUA BHYTPH
HOPMATHBHOM aKTEC YIIOJHOMOYCHHOT'O OopraHu3alnuu KyJbTYypPbl
(henepanbHOTO OpraHa HCIOIHUTEILHON - HaJIM4ue U JOCTYITHOCTh MUTHEBOW BOJIBI
BJIacTH 00 yTBEPXKIECHUH NIOKa3aTeNe
HE3aBHCHUMOM OIIEHKH KauecTBa), B
YaCTHOCTH:
- HaJIM4ue ¥ MMOHATHOCTh HABUTAllUA BHYTPH
OpraHM3aluU KyJIbTYpHI
- HAJIMYUC U TOCTYITHOCTDb MUTHLEBOM BOJbI
6 |Y10BIETBOPEHHOCTH KOM(POPTHOCTHIO Paboratp HaJl MOBBILIEHUEM TEKYLIETO

NPEIOCTABIICHUS YCIIyT OpraHu3anue
KyInbTyphl coctaBmiia meree 100% (92%)

YPOBHS YIOBIETBOPEHHOCTH KOM(OPTHOCTHIO
MIPEJIOCTABIICHHSI YCIIYT OpraHu3annei




OTBeTCTBEHHBIH Caenenus 0 xoe peajin3anuu
HaumeHnoBanue MeponpusiTus 1o IInanosbIi HCIIOJTHUTE/Ib MepOoNpHUATHUS
HenocraTku, BhISIBJICHHBIE B X0/1€
Ne . ., |yCTpaHeHHIO HeJOCTATKOB, BHISIBJICHHBIX B CpOK (c ykazaHuem PeannsoBanHbIe N
He3aBHCHMOI1 OLleHKH Ka4ecTBa yCJI0BHUIi N dakTHYeCKHUI
n/n X0/1e He3aBMCHMOM OlleHKHM KavecTBa peajn3anuu pamuaun, Mepbl 10 YCTPAHEHH 0
yUpe:KaeHUs KyJIbTYphl ., CpoK
YCJIOBHH yUpeskIeHHs] KYJIbTYpbI MepoNpHATHSA |MIMEHH, 0TYEeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
KYJIBTYPBI
II1. JTocTynHOCTB YCJIYT JJI1 HHBAJIHM/I0B
7 |B xonme oOciemoBaHUS BBISBICHO, YTO Heobxomumo obecrieunTs CleayIomire

MOMEIIEHHsI OPraHU3alUU KyJIbTYpPhl U
MpUJIeTarolas K Hell TeppuTopus
HEJ0CTaTOYHO 00OPYI0BaHbI C YUETOM
JOCTYIHOCTH AJISl HHBAINIOB, B YACTHOCTH:
- 000pyA0BaHNE BXOAHBIX TPYIII HaHyCaMU
(MoABEMHBIMH TUIATPOPMAMH)

- BBIJICTICHHBIE CTOSIHKU JIJISI
ABTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB

- CMEHHBIE Kpeclla-KOJSACKU

- crenuanbHO 000pyJOBaHHBIC CAHUTAPHO-
TUTHEHUYECKUE TIOMELICHUS B OpPraHu3alin
KYJIbTYpbI

YCIIOBHS TIOCTYITHOCTH:

- 000py0BaHNE BXOAHBIX TPYII HaHyCaMH
(moABEeMHBIMH TUIATPOPMAMH)

- BBIJICTICHHBIC CTOSTHKH JUTS
ABTOTPAHCIIOPTHBIX CPEACTB HHBAIH/IOB

- CMEHHBIE Kpecia-KOJISICKU

- CTIeMaIbHO 000PYIOBaHHBIE CAHUTAPHO-
THTHEHHYECKUE TOMEIICHUS B OpraHU3aluH
KYJIBTYPBI

8 |B opranuzanuu KyJi1bTypbl HEJOCTATOUHO Heob0xomumo obecnieunTs B OpraHu3amnun
YCIIOBUH JTOCTYITHOCTH, O3BOJISIOLINX CJICAYIOIINE YCIIOBHS:
MHBAJIMIaM TI0JIy4YaTh YCIyTH HapaBHE C - IyOnupoBaHue 1715l HHBAJIMIOB 110 CIyXy U
JPYTUMH, B YACTHOCTH: 3pEHUIO 3BYKOBOW U 3pUTENIHHOMN
- IyOnupoBaHue ISl HHBAJIUIOB I10 CIyXy U [MHpOpMaIH
3PEHMIO 3BYKOBOI U 3pUTEIILHON - BO3MOYKHOCTb IIPEJOCTABICHUS HHBAINAM
UHGpOPMAIUH 0 CIIyXy (CIyXy U 3pEHHI0) YCIYT
- BO3MOXHOCTb MPEJIOCTABIICHUS] HHBAIMIAM |CYpPJIOTIEPEBOIUHKA
0 CIyXY (CIyXY U 3pEHHUI0) YCIyT (TrduocypromnepeBoIINKa)
CypIIOTIepEeBOAUHKA
(Trdrocypronepero1urKa)
IV. JloO6pokenaTebHOCTh, BeKJIMBOCTh PA00THMKOB OPraHN3aluu
9 |Y10BIETBOPEHHOCTH IOOPOKENATENHLHOCTHIO, [COXPaHATh U MOBBILIATH TEKYILIUI YPOBEHB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aIuN YIIOBIIETBOPEHHOCTH JIOOPOXKENATEIHHOCTHIO,
KYJIBTYpPbI, 00€CTIeYMBAIONINX TTEPBUIHBIN BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aINN
KOHTaKT 1 UHPOPMHUPOBAHHUE TIOTydaTeNs KYJIBTYPbI, 00€CIIeYMBAIOLINX TTEPBUYHBIN
YCIIYTH IPU HETIOCPEJICTBEHHOM OOpAaIlleHNH |KOHTAaKT M HHPOPMHUPOBAHHUE TOTydaTeNs
B OPraHMU3aIMI0 KyJIbTYphl, COCTABHJIA MEHEE |yCIYTH IPU HENOCPEICTBEHHOM O0palleHHN
100% (97%) B OPraHU3alHKI0 KyJIbTYPBI
10 |Y 10BIETBOPEHHOCTH JOOPOKENATENHLHOCTHIO0, [COXPaHATh U MOBBILIATE TEKYIIUH YPOBEHB

BCXKJIIMBOCTBIO pa6OTHI/IKOB OpraHus3anuu

YIOBJIETBOPEHHOCTH JOOPOKETATETHHOCTBIO,




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpeskIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

KYJBTYPbI, 00€CIIeYMBAIOIIINX
HETOCPEICTBEHHOE OKa3aHUe YCIYTH MPH
OOpallleHUH B OPTaHU3AIHIO KYJIBTYPBI,
cocraBuia menee 100% (97%)

BCXKJIIMBOCTBIO pa6OTHI/IKOB OopraHnn3anuu
KYJbTYPBbI, O6eCHe‘lI/IBaIOHII/IX
HETIOCPEACTBCHHOC OKa3aHNE yCIYI'd IpU
O6paHICHI/II/I B OpraHn3alvio KYJbTYPhbI

11

Y 10BIETBOPEHHOCTH TOOPOIKENATEILHOCTHIO,
BEXKJTUBOCTHIO PAOOTHUKOB OpraHU3aAINH
KyJbTYPBI IPU HCIOTb30BAHUH
JIUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBUS (110
TeneoHy, 1o 3JICKTPOHHOU TOYTE, ¢
HIOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOAAYH
3IIEKTPOHHOTO oOparieHus (3Kaao0bl,
NPEIOKEHHUS ), TOTYUCHUS] KOHCYIbTAIMN TI0
OKa3bIBa€MbIM YCITyraM | Ip.) COCTABHIIa
menee 100% (99%)

CoXpaHATh U TOBBIIIATH TEKYIIHUH YPOBCHD
yIOBJIETBOPEHHOCTH JOOPOKEIATETBHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aINH
KYJBTYPbI IPXU UCITIOJIb30BAHUN
JIUCTAHIIMOHHBIX (hOPM B3aUMOICHUCTBUS (10
TenedoHy, 0 IEKTPOHHOH MmoYTe, ¢
MTOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITO1auN
3JIEKTPOHHOTO oOpamieHust (3Kaao0bl,
NPEUTOKEHHU ), TIOJYIECHHST KOHCYJIbTAllUH 110
OKa3bIBAEMbIM YCJIyraM H 1p.)

\

yHOBJ’IeTBOpeHHOCTb YCI0BUSIMU TCATC/IBbHOCTH YIPECKICHU

s1 KYJBTYPBI

12

I"'0TOBHOCTH MOJIyJaTeNeil yCayr
PEKOMEH/I0BATh OPTaHHU3AIHIO KYJIbTYPhI
POJICTBEHHHKAM M 3HAKOMBIM COCTaBHJIA
menee 100% (99%)

CoxpaHATh U MOBBIIIATH TOTOBHOCTb
MOJTy4aTesiell yeIyr peKOMEHI0BaTh
OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U
3HaKOMBIM

13

Y 10BIETBOPEHHOCTH Y100CTBOM rpaduka
pabOTHI OpraHU3aIMH KYJIBTYPhI COCTaBUIIA
menee 100% (99%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YIIOBJIETBOPEHHOCTH y100CTBOM rpaduka
paboThl OpraHU3aIMU KYJIbTYPHI

14

Y 10BIETBOPEHHOCTH MOJTyYaTeNEeH yCIyr B
LIEJIOM YCJIOBUSIMH OKa3aHMs YCIIYT B
OpraHu3alMy KyJbTYphl COCTaBHJIa MEHEE
100% (92%)

PaboraTh HaJ MOBBIIEHHEM TEKYILIETO
YPOBHS YOBIETBOPEHHOCTH MOJTy4aTeNIeH
YCIIYT B IIEJIOM YCIIOBUSIMH OKa3aHHS yCIYyT B
OpraHMu3aluy KyJIbTypHI




II'TAH

YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)

M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
Myunimnansaoe 010pxeTHoe yupexaenne «KynpTypHo-10cyroBslii nentpy (r. O3epck)

Ha20  ron

HepocraTku, BbIsIBJI€HHbIE B X0/1€
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus: KyJbTyphl

HaumenoBanue MeponpusiTusi o
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMO OlleHKHM Ka4ecTBa
YCJIOBHH yUpesKIeHHs] KYJIbTYpbl

OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
IlnanoBbIi HUCIOJIHUTENb MEpPONpPUATHSH
CpOK (c ykazaHuem PeanunsoBanHble N
dakTHYeCKUH
peanuzanuu pamuaun, MepbI N0 YCTPAHEHHIO CDOK
MeponpusATHS | UMEHH, 0TYECTBA BBIfAIBJICHHBIX P
peanu3anuu
H J0JKHOCTH) HEA0CTATKOB

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJbTYpPBI, pa3MELEHHON Ha
MH(QOPMAIIMOHHBIX CTEH/AaX B IOMEILEHUH
OpraHu3alMU KyJIbTYPHhl, €€ COAEPKaHUIO U
nopsky (hopme), ycTaHOBICHHBIM
HOPMAaTHUBHBIMH ITPABOBBIMH aKTaMH, B
YaCTHOCTH:

- 0 MTOJTHOM M COKpAIlleHHOM HAaMEHOBaHUH
OpraHu3alMy TIOYTOBOM aJIpece, KOHTAKTHBIX
Tes1e()OHOB U a/IPECOB IEKTPOHHOMN MOYTHI
- 0 MECTOHAXOX/ICHUH OpTaHU3aluN
KYJIBTYpPHI U €€ (QprinanoB

- 0 JaTe CO3JaHMs OPraHU3aluH KyJIbTYypHl,
CBEJICHUSX 00 yupeaurene/yuypeauTesx,
KOHTAKTHBIX TeIe(OHOB, apecoB CalHTOB,
aJpPECOB AIEKTPOHHOMN MOYTHI
yupeauTens/yapeaurenci

- 0 CTPYKTYpE ¥ OpraHax ynpapleHHUs

Jlnst ycTpaHeHHs BBISBICHHBIX HEIOCTATKOB
HEOOXOIUMO Pa3MECTUTh Ha
WHGOPMAIMOHHBIX CTEHAaX B IIOMEIICHUN
OpraHM3alMy KyJIbTYpPhl U IPUBECTH B
COOTBETCTBHE UH(POPMAIIHIO O JESITEITBHOCTH
OpraHu3aliy, B YaCTHOCTH:

- 0 TIOJIHOM M COKpaIllEHHOM HAaMMEHOBaHUU
OpraHu3alMy TOYTOBOM aJpece, KOHTAKTHBIX
Tene(hOHOB U a/IPECOB IEKTPOHHOM MOYTHI

- 0 MECTOHAXO0XK/ICHUY OpraHU3aIlU
KYJIBTYpPHI U €€ (prinanoB

- 0 JIaTe CO3JIJaHUs OpPraHU3aIH KyJIbTYPHI,
CBEJICHHSIX 00 yupeauTese/yuIpeanTemsX,
KOHTAKTHBIX TelIe(OHOB, apECOB CalHTOB,
aJIPeCcOB AIIEKTPOHHOH IMOYTHI
yapeauTest/yapeanTencii

- 0 CTPYKTYpPE U OpraHax yIpaBiCHHS
OpraHM3alliy KyJIbTYphl; (haMuaInm, uMeHa,
OTYECTBA U JOJDKHOCTU PYKOBOIUTEINEH
OpraHM3alliy KyJIbTYPhI, €€ CTPYKTYPHBIX




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpesKIeHHs] KYJIbTYypbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

OpraHM3alMy KyJIbTYphI;, (haMuinu, uMeHa,
0TYECTBA U JOJKHOCTU PYKOBOUTEICH
OpTaHMU3AINA KYJIbTYPHI, €€ CTPYKTYPHBIX
MoJIpa3ACiCHI U (hHUIINATIOB, KOHTAKTHBIX
Tene(OoHOB, aPECOB CAHTOB CTPYKTYPHBIX
Mopa3IeJICHU, aJJpecOB AIEKTPOHHOMN
TOYTHI

- 0 BUJaX MPEAOCTABISIEMBIX YCIyT
OpraHmu3anmen KyIbTyphI

- 0 pe3yJbTaTax He3aBHCUMOW OTICHKH
KauecTBa YCIOBUN OKa3aHUsI YCIIYT, IJIAHBI 110
VIIyYIICHUIO Ka4eCTBa pa00ThI OpraHU3aIUN
KyJIBTYpHI (10 YCTPAaHEHHUIO HEJOCTATKOB,
BBISIBJICHHBIX 110 HTOTaM HE3aBUCHUMOM
OIICHKU KaueCcTBa)

noipa3AeicH U (hHUIINAIOB, KOHTAKTHBIX
TeneOHOB, aJPECOB CAHTOB CTPYKTYPHBIX
Mopa3/IeJICHU, a]pecoB AIEKTPOHHOMN
MOYTHI

- 0 BUJIaX MPEOCTABISAEMBIX YCIYyT
OpraHmu3aIyend KyJIbTyph

- 0 pe3yNbTaTax He3aBHCUMOW OTICHKH
KauecTBa YCIOBUM OKa3aHUsI YCIIYT, IUIAHBI 110
VIIYYIIEHUIO Ka9eCTBa paOOThI OpPraHU3aIuN
KYJIBTYpHI (10 YCTPAaHEHHUIO HEJJOCTATKOB,
BBISIBJIEHHBIX I10 UTOTaM HE3aBUCHUMOM
OIICHKU KauecTBa)

B xone cOopa, 00001meHus 1 aHaHu3a
MH(OPMAINH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JACATEIEHOCTH OpraHU3alin
KYJIBTYPBI, pa3MelIeHHOW Ha opUITHaTbHOM
caifTe OpraHu3aluy KyJbTYpbl B CETH
"MHTepHeT", ee CONEPKAHUIO U MOPSAKY
(dbopme) ee nipegocTaBIeHus,
YCTaHOBJICHHOMY TPEOOBaHUSM IPUKa3a
MunuctepcTBa KynbTypsl Poccuiickoit
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKICHUH TPeOOBaHUN K
coJepkaHuio 1 GopMe MPEAOCTABICHHUS
UHQOPMAITUH O JEATEIbHOCTH OpraHu3aIii
KYJIBTYPBI, Pa3MeNICHHONW Ha O(HIIUATEHBIX
caifTax yrmoJHOMOYEHHOTO (eAepaIbHOTOo
OpraHa MCIOJHUTENILHON BIACTH, OPraHoOB
TOCYJapCTBEHHOM BIIACTH CYOBEKTOB
Poccwuiickoi @enepannu, OpraHoB MECTHOTO
CaMOYIIPaBJICHUS U OpraHu3alMi KyJIbTYpHI B
cetu "MHTEpHET", B YaCTHOCTH:

- cBeJIeHUs] 00 yupeauTelne/yupeuTelsx

i ycTpaHeHus BBISIBICHHBIX HEIOCTATKOB
HEO0XOIUMO Pa3MeCTUTh Ha OPULIHUAIEHOM
caiite opranuszanuu B cet "HTepHeT" 1N
MPUBECTH B COOTBETCTBUE HHPOPMAIIUIO O
JeSITeIbHOCTH OPraHn3alliy, B YaCTHOCTH:
- cBeieHus 00 yupeauTene/yupeauTesax

- KOHTaKTHBIC TeJie(hOHBI, aIpeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azipec caiita yupeauTens/yapeanTeneit

- TOJIOKEHHUS O (pUITHaNax u
NPEACTaBUTEIbCTBAX

- ®MO u 10KHOCTH PYKOBOIUTEIICH
CTPYKTYPHBIX MOJ(pa3/ielieHHid 1 (priiHaioB
- IepPEeYCHb OKA3bIBAEMBIX IIATHBIX YCIYT,
HeHbI (Tapudbl) HA YCIIyTH

- KOIIMH JIOKyMEHTOB O TIOPSIJIKE
NPEOCTaBICHHUS YCIYT 3a IJIary,
HOPMAaTUBHBIX PABOBHIX aKTOB,
yCTaHABIUBAIOIIUX IeHbI (Tapudbl) Ha
YCIIyTH




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpesKIeHHs] KYJIbTYypbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- KOHTaKTHBIE TeJe(oHbl, aapeca
ANEKTPOHHOM MOYTHI

yapeanuTenst/ yapeanuTeneit

- azipec caiita yupeaurens/yupeauTenei

- IOJIOKEHHUS O pUIInanax u
IPEACTaBUTEIbCTBAX

- ®1O 1 J0IKHOCTH PYKOBOIUTENEH
CTPYKTYPHBIX MOJApa3aeieHHi 1 (PUITHATOB
- IEPEYCHb OKA3bIBAEMBIX IIATHBIX YCIYT,
1eHbI (Tapudbl) HA YCITyTH

- KOIIMH TOKYMEHTOB O TIOPSIIKE
IpPEOCTaBIICHUS YCIyT 3a IUIaTy,
HOPMAaTUBHBIX IPABOBBIX aKTOB,
yCTaHAaBIUBAIOIIUX IeHBI (Tapudbl) Ha
ycIyru

- MaTepHAIbHO-TEXHUIECKOE 00ecTIeYeHUE
NPEAOCTABICHUS YCIIyT

- Koy TuiaHa pUHaHCOBO-XO035HCTBEHHOM
JeSITETIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM
Poccuiickoit @enepannu nopsjke, Uiu
OromkeTHas cmeta (MHpopMalus 06 00béMe
NPEAOCTABISIEMbIX YCIIYT)

- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeUeHue
MPEIOCTABICHUS] YCIYT

- KOTIHS TTaHa (DMHAHCOBO-XO03SHCTBEHHOM
JIeSITENIbHOCTH, YTBEPKIEHHOTO B
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuiickoit ®enepannu nopsake, Uin
OromkeTHas cMeta (nH(popMaIys 06 00bEMe
MIPEIOCTABIIAEMBIX YCIIYT)

3 |Ha odunmansHOM caiiTe opraHuzanuu Heobxomumo o0ecrieunTb
KYJIBTYPBI OTCYTCTBYET HH(MOpMAIIHS O (GYHKIIMOHUPOBAHUE CIIETYIOIICH
JIMCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C|HH(OPMAITUH O TUCTAHIIMOHHBIX CITOCO0ax
MOJTy4aTeNISIMU YCIYT U UX B3aUMOJICUCTBHUSI C MOTYyYaTEIIMU YCIIYT:
(hYHKIIMOHUPOBAHUE, B YACTHOCTH: - TEXHUYECKOH BO3MOKHOCTH BBIPAKEHUS
- TEXHUYECKOH BO3MOYKHOCTH BBIPAYKEHUS MOJTyJaTesieM yCIIyT MHCHHS O KaueCTBe
MOJIy4aTesieM yCIIyT MHEHHUS O KaueCTBE OKa3aHUsl YCIIyT OpraHu3aluel KyJIbTyphl
OKa3aHUsl YCIIyT OpraHu3alfeld KyJIbTyphl (HaMYMe aHKETHI JJIs OTPOCa TPaXKIaH HITH
(Hanw4are aHKeTHI JIs OTpoca TPaKIIaH WM |TUIIEPCCHUIKY Ha Hee)
TUTIEPCCHUIKU HA HEe)

4 |Y10BIETBOPEHHOCTh Kaue€CTBOM, NOJHOTOM U [COXPaHATh U MOBHIIATh TEKYLIUH YPOBEHb

JIOCTYITHOCTBIO HH(POPMAITUH O JeSITETBHOCTH
OpraHU3alMK KYJbTYpbl, pa3MELIEHHON Ha

YJIOBJIETBOPEHHOCTH Ka4€CTBOM, TIOJIHOTOM U
JIOCTYITHOCThIO MH(POPMALIUHU O JACSITEIbHOCTH




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpesKIeHHs] KYJIbTYypbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

I/IH(pOpMaLII/IOHHI)IX CTeHOax B IIOMCIICHUHU
OopraHu3aluu KyJbTypbl, COCTaBHUJIa MCHCC
100% (98%)

OpraHM3alMy KyJIbTypBI

I1. KompopTHOCTH YC/I0BHH, B KOTOPBHIX OCYIIECTBJIAETCH I€ATEJNbHOCTh Y

YypeskeHueM KYJbTYPbI

5 |B opranuzanuu KyJabTypbl OTCYTCTBYIOT Heo6xonnumo obecrnieunTs cineyronme
KOM(OPTHBIE YCIIOBHS AJIsl PEIOCTABICHUsSI [KOM(OPTHBIE YCIOBHS AJIS PEIOCTABICHHS
ycIyT (mepeveHp napaMeTpoB KOMPOPTHBIX — |YCITYT:

YCIIOBUH YCTaHABIMBACTCS B BEIOMCTBEHHOM |- KOM(MOPTHYIO 30HY OT/AbIXa (OKUIaHUS)
HOPMATHUBHOM aKTe YIOJIHOMOYEHHOTO 000pYJIOBaHHYIO COOTBETCTBYIOIICH MeOeNblo
(henepanbHOTO OpraHa UCHOIHUTEIBHON - HAIMYKE ¥ OHATHOCTh HABUTAllUU BHYTPH
BJIaCTH 00 YTBEPXKIECHUH NIOKa3aTeneH OpraHu3alMU KyJIbTYpHI

HE3aBHCUMOM OIIEHKH KauecTBa), B - HaJIM4Me U JOCTYIHOCTh MUTHEBOW BOJBI
YaCTHOCTH:

- KOM()OPTHYIO 30HY OTABIXA (0XKHUIAHUS)

000pYZIOBaHHYIO COOTBETCTBYIOLICH MeOeNbio

- HaJIM4Me M MOHATHOCTh HaBUTAIlUK BHYTPH

OpraHu3alMy KyJIbTYPHI

- HaJIM4Me ¥ JOCTYIHOCTh MUTHEBOW BOJIBI

6 |Y10BIETBOPEHHOCTH KOM(OPTHOCTHIO PaboTaTh Ha/l TOBBIIIEHUEM TEKYIIIETO
NPEIOCTABICHHUS YCIIyT OpraHu3anuei YPOBHS yJOBJIETBOPEHHOCTH KOM()OPTHOCTHIO
KynbTypbl coctaBmiia menee 100% (94%) MIPEIOCTABIIEHNSI YCIIyT OpraHnu3annen

KYJIbTYpbI
I11. TocTynHOCTB YCJIYT AJisi HHBAJIH/IOB
7 |B xozxe oOcnenoBaHus BBISBICHO, YTO Heo6xonumo obecnieunTs cienyromme
MOMEIIEHHs OpraHu3aly KyJIbTYphl U YCIIOBHS IOCTYITHOCTH:
TIpUJIeTatoIas K Hel TeppuTopus - CMEHHBIE KpECIIa-KOJSCKU
HEJO0CTAaTOYHO 00OPYIOBAHBI C YUETOM - CIIEIIMAIBHO 000PYIOBaHHBIE CAHUTAPHO-
JIOCTYITHOCTH ISl UHBAJIMJIOB, B YACTHOCTH:  |TUTHEHUYECKHE TOMEUIEHNS B OpTraHU3aluN
- CMEHHBIE KPECIIa-KOJSCKA KYJIbTYpbI
- CIIEIIUAIBHO 000PYIOBaHHBIE CAHUTAPHO-
TUTHEHUYECKHE TOMEUIEHNS B OpTraHU3aluN
KYJIBTYPbI
8 |B opranmuzamnuu KyiabTypbl HEJOCTaTOYHO Heo6xonnmo obecrieunTs B OpraHu3aiun

YCIIOBHH TOCTYITHOCTH, TTO3BOJISIOLIIX
WHBAJIAJaM M0Iy4aTh yCIyrd HapaBHE ¢
JIPYTHMH, B YaCTHOCTH:

CIEYIOLINE YCIOBUS:
- TyOiavpoBaHue I MHBAIUIOB IO CIYXY U
3PEHUI0 3BYKOBOU U 3pUTEIBHOMN




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpesKIeHHs] KYJIbTYypbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- IyOnupoBaHue sl HHBAJUIOB 110 CIYXY U
3PEHHUIO 3BYKOBOM U 3pUTEIILHOU
nHDOpMaIuu

- IyOnupoBaHre HaAHUCEH, 3HAKOB U MHOM
TEKCTOBOM U rpaduueckoi nHGopMauu
3HAaKaMH, BBINIOJIHEHHBIMHU pesbeHO-
TOYeYHBIM mpudTom bpaiins

- BOBMOKHOCTB IPE€AOCTABJICHUA HWHBAJINIaM
0 CIyXY (CIyXY ¥ 3pEHHUI0) YCIyT
CypZONEpPEeBOAYNKA
(TrdocypaonepeBoIIrKa)

- IOMOIII, OKa3bIBaeMasi pabOTHUKAMH
OpraHu3alMy KyJIbTYPhl, IPOLICIIINMH
HeoOxoauMoe o0yueHHne (MHCTPYKTUPOBAHKUE )
10 CONPOBOXACHUIO MHBAJIM/IOB B
MOMEILIEHUSIX OpPraHu3aluy KyJIbTYPbl U Ha
NpUIEraed TeppUTOpUn

- BOBMOKHOCTb NPEAOCTABJICHUA YCIYT'H B
JUCTAHIIUOHHOM PCKUME WJIN HA TOMY

uHpOpMaIH

- IyOnupoBaHue HaaNHUCEH, 3HAKOB U MHOM
TEKCTOBOU U TpaduuecKkoii HHPOpMAITHH
3HAKaMH, BBIITOJTHEHHBIMU peNbeHO-
ToueuHbIM mpudTOM bpaiins

- BO3MOXHOCTb IIPEIOCTABJICHUS HHBANUAM
0 CIyXY (CIyXy U 3pEHHUI0) YCIyT
CypZollepeBOAUUKA
(TrdrocypronepeBoIINKa)

- IOMOILlb, OKa3bIBaeMasi pa0OTHUKAMHU
OpraHM3aluy KyJIbTYphl, IPOIIEIIIUMHU
HeoOxoauMoe o0yueHne (MHCTPYKTUPOBAHHUE)
IO COIIPOBOXKIECHHIO HHBAJIUIOB B
MOMEIIEHUSIX OpTaHU3alUHU KYJIbTYpHI H Ha
IIPWIETAIOIIEN TEPPUTOPUN

- BO3MOKHOCTb IIPEIOCTABJICHUS YCIIYyTH B
JUCTAHIIMOHHOM PEXHUME WU Ha I0MY

9 |Y10BIETBOPEHHOCTH IOCTYITHOCTBIO yeiuyr  [PaboTaTh Haj MOBBIIEHUEM TEKYLIETO
JUTsl THBaIUI0B cocTaBmiia MmeHee 100% YPOBHS YIOBIETBOPEHHOCTH JOCTYITHOCTBIO
(94%) YCIYT [Tl ”HBAJIMJIOB
IV. Jlo6pokenaTelbHOCTh, BEKJIMBOCTH PA00OTHUKOB OPraHNu3alun
10 |Y 10oBIETBOPEHHOCTH JOOPOKEIATENHLHOCTHIO, [COXPaHATh U MOBBILIATE TEKYIIUH YPOBEHb
BEXJIMBOCTHIO pAOOTHUKOB OpTraHU3aIIH YJIOBJIETBOPEHHOCTH JOOPOXKENATEIbHOCTBIO,
KYJIBTYPbI, 00€CTIeYHBAIONINX TTEPBUYHBIH BEXJIMBOCTHIO pAOOTHUKOB OpTraHU3aIIH
KOHTaKT 1 HHPOPMHUPOBAHHE TIOTydaTeNs KYJIBTYPbI, 00€CIIeYMBAIOLINX TTEPBUIHBIN
YCIIYTH TIPU HETIOCPEJICTBEHHOM OOpaIlleHNH |KOHTAaKT M MHOPMHUPOBAHHUE TOTydaTeNs
B OPTaHM3AIINIO KYJIBTYpbI, COCTaBHJIa MEHEE |yCIYT'H MPH HEMMOCPEACTBEHHOM 00paIieHuu
100% (99%) B OPTaHM3AIMIO KYJIbTYPbI
11 |Y1oBIETBOPEHHOCTH JOOPOKENATENBHOCTHIO0, [COXPaHATh U MOBBILIATH TEKYIIUH YPOBEHB

BEKIIUBOCTHIO PAOOTHHUKOB OpTraHU3aIuN
KYJIbTYPBI, 00€CTICUNBAIOIIIIX
HEMOCPEICTBEHHOE OKA3aHUE YCIYTH MPH
0OpAIeHUH B OPTaHU3AIMIO KYJIbTYPBI,
cocraBuia Mmeree 100% (98%)

YIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTHIO,
BEXJIMBOCTHIO pAOOTHUKOB OpPraHU3aIlul
KYJIBTYPbI, 00€CIIeYMBAIOLINX
HEIOCPEICTBEHHOE OKa3aHUe YCIyTy 1Py
o0paleHu# B OpTraHN3aIio KyJIbTYPHI




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
YCJI0BMii yUpe:KIeHUus KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
12 |Y 10BIETBOPEHHOCTH TOOPOKENATEIIEHOCTEI0, |COXpaHITh U MOBBIIIATH TEKYIUH YPOBEHb

BEKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aluu
KyJbTYPBI IPH UCHOIB30BAHUH
JUCTAaHIIMOHHBIX (popM B3aMMOACHCTBHS (T10
TenedoHy, o IEKTPOHHOU ToUTe, C
HIOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB (MOIAYH
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl,
NPESIOKEHNS ), TOTYUCHUS] KOHCYIbTAIMN TI0
OKa3bIBa€MbIM YCITyTaM | Ip.) COCTaBHIIa
menee 100% (98%)

YIOBIETBOPEHHOCTH JOOPOKETATEIHHOCTHIO,
BEXKJTMBOCTHIO PAOOTHUKOB OpraHU3aINH
KYJBTYPBI IPH UCTIOE30BaHUN
JUCTAHIIMOHHBIX (opM B3aUMOAEHCTBHS (10
TenedoHy, 0 IEKTPOHHOH MoYTe, ¢
MIOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOIAYH
3JIEKTPOHHOTO oOpamieHust (3kaao0bl,
NPEUTOKEHHUS ), TIOJYIEHHsI KOHCYJIbTAIUH 10
OKa3bIBAEMBIM yCIIyTaM H IIp.)

\

yHOBJ’IeTBOpeHHOCTb YCI0BUSIMU TCATC/IBbHOCTH YIPECKICHU

51 KYJBTYPBI

13

['oToBHOCTH MONTyyaTenei yciuyr
PEKOMEH/I0BATh OPTaHHU3AIHIO KYJIbTYPhI
POJICTBEHHHKAM U 3HAKOMBIM COCTaBHJIA
menee 100% (98%)

CoxpaHATh U MOBBIIIATH TOTOBHOCTb
NOJy4aTesiell yeIyr peKOMEHI0BaTh
OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U
3HaKOMBIM

14

Y 10BIETBOPEHHOCTH YA00CTBOM rpaduka
pabOTHI OpraHU3aIMH KYJIETYPhI COCTaBUIIA
menee 100% (98%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YIIOBJIETBOPEHHOCTH y100CTBOM rpaduka
paloThl OpraHU3alMU KYJIbTypHI

15

Y 10BIETBOPEHHOCTH MOJIyYaTeNeH yCiIyr B
LIEJIOM YCJIOBUSIMU OKa3aHUs YCIIYT B
OpraHu3alMy KyJbTYphl COCTaBHJIa MEHEE
100% (98%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YIOBJIETBOPEHHOCTH IOJIy4aTeNIed YCIyT B
LIEJIOM YCJIOBUSIMHU OKa3aHMs yCIYyT B
OpraHU3aLMH KYJIbTYPbI




II'TAH

YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)

M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
Myunimnansaoe 010mkeTHoe yupexaenne «llojieccknii KyIbTYPHO-I0CYTOBBII LIEHTP)

Ha20  ron

HepocraTku, BbIsIBJI€HHbIE B X0/1€
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus: KyJbTyphl

HaumenoBanue MeponpusiTusi o
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMO OlleHKHM Ka4ecTBa
YCJIOBHH yUpeskIeHHUs] KYJIbTYpbl

OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
IlnanoBbIi HUCIOJIHUTENb MEpPONpPUATHSH
CpOK (c ykazaHuem PeanunsoBanHble N
dakTHYeCKUH
peanuzanuu pamuaun, MepbI N0 YCTPAHEHHIO CDOK
MeponpusATHS | UMEHH, 0TYECTBA BBIfAIBJICHHBIX P
peanu3anuu
H J0JKHOCTH) HEA0CTATKOB

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJbTYpPBI, pa3MELEHHON Ha
MH(QOPMAIIMOHHBIX CTEH/AaX B IOMEILEHUH
OpraHu3alMU KyJIbTYPHhl, €€ COAEPKaHUIO U
nopsky (hopme), ycTaHOBICHHBIM
HOPMAaTHUBHBIMH ITPABOBBIMH aKTaMH, B
YaCTHOCTH:

- 0 MECTOHAXOX/ICHUH OpTaHU3aIN
KYJIBTYPHI U €€ (prinanoB

- 0 CTPYKTYpE M OpraHax ynpaBJeHHUs
OpraHu3alMy KyJIbTyphl; (PaMHUIINH, UIMEHA,
0TYECTBA H JOJDKHOCTU PYKOBOJUTENEH
OpraHu3alMu KyJIbTYpHhI, €€ CTPYKTYpPHBIX
noapasaeneHuii 1 GUIManoB, KOHTAKTHBIX
Tese()OHOB, AIPECOB CAUTOB CTPYKTYPHBIX
TOJpa3/IeNICHHH, aJJpecoB dIEKTPOHHOM
TIOYTHI

- 0 pe3yJibTaTax He3aBUCUMOI OLICHKU

I[HSI YCTpaHCHUA BbIABJICHHBIX HCJOCTATKOB
HEOOXOMMO pa3MeCTUTh Ha
WH(POPMAITMOHHBIX CTCHIAX B MOMEIICHUU
OpraHM3aluH KyJbTYpPbI U IIPUBECTHU B
COOTBETCTBHE WH(OPMAITUIO O A TeTHHOCTH
OpTraHM3allid, B YaCTHOCTH:

- 0 MECTOHAXO0KJIEHUH OpraHu3aluu
KYJBTYpHI U €€ (PUIHAIOB

- 0 CTPYKTYpE U OpTaHax yIpaBJIeHHS
OpraHu3aluy KyJIbTYphI; (JaMHUIINH, IMEHA,
OTYECTBA U JIOJDKHOCTH PYKOBOJIUTEIIEH
OpraHM3allMy KyJbTYpBIL, €€ CTPYKTYPHBIX
noapasaeneHuid 1 QUIManoB, KOHTAKTHBIX
Tesne()OHOB, AIPECOB CAUTOB CTPYKTYPHBIX
MoZIpa3AeiICHH, aipECOB AIEKTPOHHOMN
MIOYTBI

- 0 pe3yJibTaTax HE3aBUCUMOI OLICHKH
Ka4yecTBa YCIIOBUI OKa3aHUS yCIYT, IJIaHbI 10
YIyYIIEHUIO KauyecTBa paboThl OpraHn3aliuu
KyJIbTYpHI (10 YCTPAaHEHHUIO HEJJOCTATKOB,




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpeKIeHHs] KYJIbTYpPbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

KayecTBa yCJIOBUI OKa3aHUs YCIYT, IUIaHbI 110
yIy4IIEHUIO KauyecTBa paboThl OpraHu3aliuu
KYJIBTYPBI (II0 YyCTPAHEHHIO HEOCTATKOB,
BBISIBIIEHHBIX 110 UTOTaM HE3aBUCHUMOM
OIICHKH KayecTBa)

BBISIBJICHHEIX 10 UTOraM HE3aBHUCHUMOM
OLICHKHU Ka‘IeCTBa)

B xozae coopa, 00001meHns 1 aHaIH3a
MH(QOPMaIUH BEISIBICHO HECOOTBETCTBHE
MHQOPMAIUH O ACATEIbHOCTH OpraHU3aliN
KYJIBTYPBI, pa3MelIeHHOW Ha opUIIHaTbHOM
caifTe OpraHu3aluy KyJbTYpbl B CETH
"NHTepHeT", ee copep KaHuIo U MOPSIIKY
(dbopme) ee npenocTaBiIeHuUs,
YCTAHOBJICHHOMY TPEOOBaHUSM IPUKa3a
MunuctepcTBa KynbTypsl Poccuiickoit
Oenepanuu ot 20 despanst 2015 r. Ne 277
"O0 yTBepXIeHUH TPeOOBaHUHN K
coJepkaHuio U GopMe MPEAOCTaBICHUS
UHQOPMAIUH O ACATEIbHOCTH OpraHu3aIi
KYJIBTYPBI, pa3MeUICHHONW Ha O(QHIINATBEHBIX
caifTax yrnoJHOMOYEHHOTr0 (eepaIbHOTo
OpraHa MCIOJHUTENBHOH BIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoii @eaepannn, opraHOB MECTHOT'O
CaMOYIIPaBJIeHUS U OPraHU3alMi KyJIbTYphI B
cet "MHTEpHET", B YaCTHOCTH:

- cBeZIeHus 00 yupeauTene/yupeAuTeNsax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yapeauTest/yupeauTesci

- azpec caiita yupeauTens/yupeauTenei

- IEPEYCHb OKA3bIBAEMBIX IIATHBIX YCIYT,
UEeHBI (Tapudbl) HA YCITYTH

- KOIIMM JOKYMEHTOB O TIOPSIIKE
NPEOCTaBICHHUS YCIYT 3a IJIary,
HOPMATUBHBIX IPABOBHIX aKTOB,
yCTaHABIUBAIOIIUX IIeHbI (Tapudbl) Ha

[ ycTpaHeHus BBISIBICHHBIX HEIOCTATKOB
HEOOXOMMO Pa3MeCTUTh Ha OPUIIHATHHOM
caiite opranuszanuu B cet "MHTepHeT"
MPUBECTH B COOTBETCTBUE HH(POPMAIIUIO O
JESITeIbHOCTH OPraHn3alliy, B YaCTHOCTH:

- cBeZieHus 00 yupeauTenne/yupeAuTeNsax

- KOHTaKTHBIC TeJIe(hOHBI, aipeca
AIEKTPOHHOMN HNOYTHI
yupeauTens/yapeaureaci

- azpec caiita yupeauTens/yapeanTencit

- IEPEYCHb OKa3bIBAEMBIX IIATHBIX YCIYT,
1eHbI (Tapudbl) Ha YCITyTH

- KOIIMH JJOKyMEHTOB O TIOPSIJIKE
NPEJOCTaBICHHUS YCIIYT 3a ATy,
HOPMAaTUBHBIX PABOBBIX aKTOB,
YCTaHaBIUBAIOIINX IIeHBI (Tapudbl) Ha
yCIyru

- MaTepHAILHO-TEXHUIECKOE 00eCTIeUeHUE
NPEIOCTABICHUS YCIIyT

- Koy TuiaHa (pUHAHCOBO-XO035HCTBEHHOM
JeSITeTbHOCTH, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEECTBOM
Poccuiickoit @eaepannu NopsKe, Uiu
OrokeTHas cMeta (nHpopManus 06 00béMe
NPEIOCTABISEMBIX YCIIYT)

- pe3y/bTaThl HE3aBUCUMOU OLICHKH KauecTBa
YCIIOBHM OKa3aHUs yCIyTr

- IUTaHBI TIO YIYYLICHUIO KaueCTBa padoThI
OpraHu3alyy KyJbTYpHI (II0 YCTpaHEHUIO
HEJI0OCTATKOB, BBISBICHHBIX 10 uTroram HOK)




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yUpe:KaeHUus KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
YCIIyTH

- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeueHue
HPEOCTABICHUS YCIIyT

- KONy TuiaHa (puHaHCOBO-X035CTBEHHOM
JeSITeTbHOCTH, YTBEPKACHHOTO B
YCTAHOBJICHHOM 3aKOHOAATEICTBOM
Poccuiickoit @eaepannu NopsaaKe, Wil
OromxeTHas cmeta (nHpopMalus 06 00béMe
IPEIOCTABISEMbIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOM OLICHKH KauecTBa
YCJIOBMM OKa3aHUs yCIIyT

- IUTaHBI TIO YIYYIICHUIO Ka4eCcTBa PadOThI
OpraHu3alMy KyJIbTYpHI (II0 YCTPaHEHHUIO
HEJI0OCTATKOB, BBISIBICHHBIX 10 utoram HOK)

3 |Ha odunmansHOM caiiTe opraHuszamnuu Heo0xoaumo obecrnieunTh
KyJIBTYPbI OTCYTCTBYET HH(pOpMALHs O (GYHKIMOHUPOBAHHUE CIEIYIOLICH
JUCTAHIIMOHHBIX CII0c00axX B3aUMOACHUCTBHS C|MH(POPMALIUH O JUCTAaHIIMOHHBIX cIloco0ax
MOJTy4aTeNsIMU YCIYT U UX B3aMMOJICHCTBUS C MOIY4aTEISIMH YCIYT:
(yHKIIMOHUPOBAaHKE, B Y4CTHOCTH: - DIIEKTPOHHBIX CEPBUCOB ((hopma [yIst IoAaYH
- 3JIEKTPOHHBIX CEPBHUCOB ((popMa ISl ITOIa4H [JIIEKTPOHHOTO 0OpaIieHus (3Kano0sl,
3JIEKTPOHHOrO 0o0OpareHus (aao0sbl, NPEIIOKEHHNS ), TOTYUECHUS] KOHCYIbTAMU IO
MIPEIOKEHNS ), TOY4YEeHUsI KOHCYIBTAILlMH 110 [OKa3bIBAEMbIM YCIIyTaM M MHBIX) WK pa3jiena
OKa3bIBa€MBIM YCIIyT'aM W MHBIX) WK pasnena |"Hacto 3agaBaemblie BOpoch"”
"HacTo 3amaBaemMbie BOIIPOCHI" - TEXHUYECKON BO3MOKHOCTHU BBIPAKEHUSA
- TEXHUYECKOM BO3MOXKHOCTH BBIPAKEHHUS MoJTyyaTesieM YCIyT MHEHHUS O KayecTBe
MoJTyyaTesieM YCIyT MHEHHUS O KayecTBe OKa3aHUs YCIyT OpraHu3aiuen KyJIbTyphl
OKa3aHMs YCIIyT OpraHu3aluei KyJIbTypbl (HamMuMe aHKETHI UIs OIIpOoca TPaskAaH MU
(HamM4Me aHKEeTHI AJIS OTIpOca TPaKIaH WM  [THIIEPCCHUIKH Ha Hee)
TUTIEPCCHUIKY HA HEe)

4 |Y 10BIETBOPEHHOCTh KAUECTBOM, ITOJHOTOHN U |COXpaHATh U MOBBILIATH TEKYIIHUH YPOBEHb

JIOCTYITHOCTHIO MH(POPMAIIUH O JACSITETbHOCTH
OpraHu3allvy KyJbTYphl, pa3MEIlIeHHON Ha
HHGOPMAIMOHHBIX CTEHAAX B IIOMEIICHUH
OpraHu3alyy KyJbTypbl, COCTABUJIA MEHEE
100% (98%)

YI0BJIETBOPEHHOCTH KAUECTBOM, IIOJTHOTON U
JIOCTYITHOCTBIO HH(POPMAIIUH O JESITETBHOCTH
OpraHU3aLMH KYJIbTYpbl

1I. KOM(I)OpTHOCTB yc.]'[OBHﬁ, B KOTOPBIX OCYINECTBJIAACTCH ACATCIbHOCTD YUPECKICHUEM KYJIbTYPbI




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yUpe:KaeHUus KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
5 |B opranuzanuu KyJabTyphl OTCYTCTBYIOT Heo6xonumo obecrnieunTs ciegyonme

KOM(OPTHBIE YCIIOBHSA AJIS1 TPEIOCTABICHHS
ycIyT (TepedeHp mapaMeTpoB KOM(POPTHBIX
YCIIOBUH YCTaHABIMBACTCS B BEIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIOIHOMOYEHHOT'O
(henepanbHOTO OpraHa HCIIOTHUTEEHON
BJIacTH 00 YTBEPXKICHUH MOKa3aTenei
HE3aBHCUMOM OIIEHKH KauecTBa), B
YaCTHOCTH:

- HaJIM4ue ¥ JOCTYITHOCTh MMUTHEBOU BOJBI

- JOCTYIHOCTb 3aITUCH Ha MOJTYYEeHUE YCIYTH
Ha 0(pHUIMATEHOM CaiiTe OpraHu3aIiH

KOM(OPTHBIC YCIOBHS JUIS TIPEIOCTABICHHUS
YCITyT:

- HAJIMYUE U TOCTYMHOCTh MTUTHEBOM BOJIBI

- IOCTYMHOCTH 3alUCU Ha MOTyYECHUE YCIYTH
Ha OHUITNATBEHOM CalTe OpraHu3aIluu

6 |YmoBneTBOPEHHOCTh KOM(POPTHOCTHIO PaboTtats Ha/ OBHIIIIEHUEM TEKYIIIETO
HPEIOCTABIICHUS yCIIyT OpraHu3anuei YPOBHSI yIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
KyJIbTyphl cocTaBmiia Mmeree 100% (91%) MPEIOCTABIICHUSI YCIIyT OpraHu3anuei

KyJbTYPBI
II1. locTynHOCTB YCJYT 1JIi HHBAJIHUI0B

7 |B xozae o0cie0BaHus BBISIBICHO, YTO Heo0xoanmo obecrieunTs cremyromme
MIOMEIIEHHSI OPraHU3aIN KYJIbTYPhI U YCIIOBUS JIOCTYITHOCTH:
HpuIeraromas K Held TeppuTopust - 000pyI0BaHKME BXOJHBIX IPYII MaHIyCaMHU
HEJIOCTATOYHO 00OPYIOBAHBI C Y4ETOM (TTOTbeMHBIMU TITaTPOPMaMH )
JOCTYITHOCTH JJIsl HHBAIUJIOB, B YACTHOCTH: |- BBIICTICHHBIE CTOSTHKH JIJISI
- 000py0BaHNE BXOAHBIX TPYII HaHyCaMH |aBTOTPAHCIIOPTHBIX CPEICTB HHBAUIOB
(mopeMHBIMHE TITaT(POpPMaMN) - aJJanTHPOBAHHEIE TUQTHI, TIOPYIHH,
- BBIJICTICHHBIE CTOSTHKH JIJISI pacuIpeHHbIe IBEPHbIC TPOESMBI
ABTOTPAHCIIOPTHBIX CPEICTB HHBAIH/IOB - CMEHHBIE Kpeca-KOJISICKH
- aJanTUPOBAaHHBIE TUQTHI, MOPYYHHU, - crenuanbHO 000pyJIOBaHHBIE CAHUTAPHO-
paciMpeHHbIe ABEPHBIE TPOEMBbI TUTHEHUYECKUE TIOMELICHUS B OpraHu3alin
- CMEHHBIE Kpeca-KOJISICKH KYJIETYPBI
- CHeNUaNbHO 000pyI0BaHHBIE CAHUTAPHO-
TUTHEHUYECKUE TIOMELICHUS B OpraHu3alin
KYJIBTYPBI

8 |B opranuzanuu KyJabTypbl HEIOCTATOYHO Heo6xonnmo obecriednTs B OpraHu3aiun

YCIIOBHI TOCTYITHOCTH, MO3BOJISIOIINX
MHBAJIMJAM I10JIy4aTh yCIIyTH HapaBHE C
JIPYTMMH, B YACTHOCTH:

CIEAYIOLINE YCIOBU:
- TyOavpoBaHue I MHBAIUIOB IO CIYXY U
3PEHUI0 3BYKOBOU U 3pUTEIBHOMN




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpeKIeHHs] KYJIbTYpPbI

OTBeTCTBEHHBIH
Il1aHoBBIM HCIOJHUTEIb
CpOK (c ykazanuem
peanusanuu bamuiann,
MepONpPUATHS | MMEHH, 0TYECTBA

U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- IyOnupoBaHue sl HHBAJUIOB 110 CIYXY U
3PEHUIO 3BYKOBOW U 3pUTEINBHOMN
nHDOpMaIuu

- BO3MOYKHOCTbH MPEJOCTABICHUS HHBAIH 1AM
10 CITyXY (CIyXy M 3pEHHUI0) YCIyT
CypZONEpEeBOAYNKA
(TrdmocypronepeBoTINKa)

uHpOpMaIH

- BO3MOYKHOCTbH MPEJOCTABICHUS MHBAIH 1AM
0 CIyXY (CIyXy U 3pEHHUI0) YCIyT
CypIOTepeBOAYHKA
(TrdrocypronepeBoIINKa)

9 |YI0BIETBOPEHHOCTH IOCTYITHOCTBIO yenyr  [PaboTaTh Haj| MOBBIIIEHUEM TEKYIIETO
JUIST THBATHIOB cocTaBmiia Menee 100% YPOBHSI YIOBJIETBOPEHHOCTH JOCTYITHOCTHIO
(83%) YCIIYT 17151 UHBAJIUAOB

1V. Jlo0po:kenaTebHOCTb, BEKJIUBOCTh PA0OTHUKOB OPraHu3alun

10 |Y 1OBIETBOPEHHOCTH JOOPOKENATENBLHOCTHIO, [COXpaHITh U MOBBIIIATH TEKYIIUI YPOBEHB
BEKIIMBOCTHIO PAOOTHUKOB OPTraHU3aIuN YIOBIETBOPEHHOCTH JOOPOKENATEIHHOCTHIO,
KYJBTYpbI, 00€CTIeUnBaIONNX IEPBUYHBIN BEXJIMBOCTHIO pAOOTHUKOB OpTaHU3AIIH
KOHTaKT ¥ MHPOPMUPOBAHHE TIOTydaTeIst KYJIBTYpPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIN
YCIIYTH TIPU HETIOCPEJICTBEHHOM OOpAaIlleHNH |KOHTAaKT U HHPOPMHUPOBAHHUE TOTydaTeNst
B OPTaHM3AIHIO KYJIBTYPhI, COCTaBHJIa MEHEE |yCIYT'H MPHU HEMOCPEACTBEHHOM 00paIieHuu
100% (98%) B OPTaHM3ALMIO KYIbTYPbI

11 |Y10BIETBOPEHHOCTH JOOPOKENATENBLHOCTHIO, [COXpaHITh U MOBBIIATH TEKYIIUI YPOBEHb
BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3aIuN YIIOBIETBOPEHHOCTH JJOOPOKENATEIHHOCTHIO,
KYJBTYpbI, 00€CTIeYnBaOINX BEXJIMBOCTHIO pAOOTHUKOB OpTaHU3aIHH
HETOCPE/ICTBEHHOE OKa3aHUe YCIYTH MPH KYJIBTYPbI, 00€CTIeYHBAIOIIIHX
o0palieHnuy B OpraHu3aIHio KyJIbTYpEI, HETOCPE/ICTBEHHOE OKa3aHUe YCIYTH MIPH
cocrasuia MmeHee 100% (98%) 00palieHnu B OPraHU3alHI0 KyJIbTYPbl

12 |Y 1oBNneTBOPEHHOCTH TOOPOKENATENEHOCTEIO, |COXpaHITh U MOBBIIATH TEKYIUH YPOBEHB

BEXJIMBOCTHIO pPAOOTHUKOB OpraHU3aI[HK
KYJIBTYPBI IIPH UCIIOJIb30BAHUH
JTIUCTAHIIMOHHBIX (hOPM B3aUMOIEHCTBUSA (110
TenedoHy, 1o AIIEKTPOHHOM MoUTe, ¢
MTOMOIIIBIO 3JICKTPOHHBIX CEPBHCOB (MOAaYN
AIEKTPOHHOTO oOpamieHus (3Kaao0bl,
MIPEUIOKESHHUS ), IIOTYICHUST KOHCYJIBTAIIUU 110
OKa3bIBACMBIM YCIIyI'aM U TIp.) COCTaBUIa
menee 100% (99%)

YIOBJIETBOPEHHOCTH JOOPOKETaTEIHHOCTHIO,
BEXJIMBOCTHIO pPAOOTHUKOB OpTaHU3AIIH
KYJIBTYPBI IIPH UCTIOJIb30BaHUN
JTUCTAHIIMOHHBIX (POPM B3aMOEHCTBUS (110
TenedoHy, 10 IEKTPOHHOW TI0YTe, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (IT01a4n
AJIEKTPOHHOTO OOpaIieHus (3Kano0sl,
MIPEIOKEHNS ), TIOTYIEeHUSI KOHCYIBTALlUHU 110

OKa3bIBACMbIM YCJIyIraM 1 l'[p)

V. Y10BJ1eTBOPEHHOCTh YCJOBUAMH AeATeJbHOCTH YUPekKICHUS KYJIbTYPBhI

13 |F OTOBHOCTB NOJy4aTenei ycayr

|COXpaH$ITB W INOBBIIATh TOTOBHOCTH




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yUpe:KaeHUus KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P

PEKOMEHIOBATh OPTaHU3ANUIO KYJIbTYPhI
POJICTBEHHHUKAM M 3HAKOMBIM COCTABHUIIA
menee 100% (97%)

nonyaneJIeﬁ YCIYT pEKOMCHAOBATH
OpraHu3anuio KyJbTypbl pPOACTBCHHUKAM U
3HAKOMBIM

14

Y I0BIETBOPEHHOCTH YA0OCTBOM Trpaduka
PpaboThI OpraHU3aIUU KYJIbTYPhl COCTABUIIA
menee 100% (98%)

CoxpaHATh U HOBBIIIATH TEKYIINH YPOBEHb
YIOBIETBOPEHHOCTH yI0OCTBOM rpaduka
pa0doThl OpraHU3alMu KyJIbTyphl

15

Y 10BIETBOPEHHOCTh MOJTyYaTeNeH yCiayr B
LIEJIOM YCJIOBUSIMU OKa3aHUs YCIYT B
OpraHM3ally KyJbTypbl COCTaBUJIa MEHEE
100% (96%)

CoXpaHsTh U MOBBIIATh TEKYLUIUH YPOBEHb
YZIOBJIETBOPEHHOCTH OJIy4aTesled yCIyr B
LIEJIOM YCJIOBUSIMU OKa3aHUsA YCIYT B
OpraHu3alMU KyJIbTYPHI




II'TAH

YTBEPXKXIAIO

(¢.n.0. pykoBoautens heaepaabHOro OpraHa HCIOJHUTEILHON BIACTH (YHOJTHOMOYEHHOTO

UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
@eneparyn, WK PyKOBOIHUTEN OpPraHa MECTHOTO CaMOYIIPaBICHMS)

(nmoamnuce)

110 YCTPAHCHUIO HEAOCTATKOB, BLISABJICHHLIX B XO/C HE3aBUCUMOM OLI€CHKH Ka4yCCTBa

YCIIOBHUM OKa3aHUs YCIYT YUpPEKIAECHUEM KYIIbTYPbI

(mara)

MyHnimnansHoe O0I0DKETHOE VUPEKIEHUE KYILTYPhI «MeXIocelleHuecKas [IEHTPaIn30BaHHasI

onbsmoreunast cucremMa I1oeccKkoro MyHHIIMIAILHOIO OKpyra

Ha20  ronm

HepocraTku, BbIsIBJI€HHbIE B X0/1€
He3aBHCHMOIl OLIEHKH KayecTBa YCJI0BUH
yUpe:RaeHUs KyJIbTYpbl

HaumenoBanmne MeponpusiTus mo
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOIi OlleHKH KadyecTBa
YCJI0BMIi yupe:KaeHUsI KyJIbTYpbI

IlnanoBbIii
CpPOK
peanu3anuu
MeponpusaTHs

OTBeTCTBEHHBbIH
HCHOJHHUTENb
(c ykazanuem

pamuiun,

HMEHH, 0TYeCTBA
M JOJKHOCTH)

CaeeHus 0 xo0/1e peajqu3aluu
MEpPONpPUATHSA
Peanu3zoBaHHbIe .
dakTHUecKHii
MepbI 10 YCTPAHEHHU IO
CpPOK
BBISIBJIEHHBIX
peaau3zanuu
HEZ0CTATKOB

OTKpBITOCTH U JOCTYNIHOCTHh HH()OpMaLLUK1

00 yUpesKIeHHHU

KYJbTYPbI

B xone cbopa, 00001IeH s 1 aHAIH3a
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3alin
KYJIBTYPBI, pa3MELICHHON Ha o(pUIHaIbHOM
caifTe opraHu3aluy KyJbTYpbl B CETH
"NuTepHeT", ee copep)KaHuIo U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTAHOBJICHHOMY TPeOOBaHMIM NPUKa3a
MunucrepcTBa KynbTypsl Poccuiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKJIeHUH TPeOOBaHUHN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
UHQOPMAITUH O JEATEIHHOCTH OpraHu3aIui
KYJIBTYPBI, pa3MELICHHONW Ha OpHULINATBHBIX
caifTax yrnoJHOMOYEHHOTo (eAepaIbHOTO
opraHa MCTIOJHUTEIFHOHN BIIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoi @enepannu, OpraHoB MECTHOTO
CaMOYITpaBJICHUs] U OpTaHU3aIMi KyJIbTYphI B

i ycTpaHeHus BBISIBJIEHHBIX HEIOCTATKOB
HEOOXOIUMO pa3MeCcTUTh Ha OPHUIUATEHOM
caiite opranuszanuu B cet "HTepHeT" 1N
NPUBECTH B COOTBETCTBUE MH(POPMALIUIO O
JeSITeIbHOCTH OPraHn3aliy, B YaCTHOCTH:

- cBeJIeHus 00 yupeauresne/yapeauTersix

- KOHTaKTHBIE Tee(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeurenci

- azipec caiita yupeaurens/yupeaurenei

- MaTepHAIILHO-TEXHUIECKOE 00eCTIeUeHUE
MIPEIOCTABIIECHHS] YCIYT

- KOmus Tu1aHa (MHAHCOBO-XO03SICTBEHHOM
JIeATENIBHOCTH, YTBEPKIECHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannu NopsKe, UiIu
OroketHas cMeta (nHpopManus 006 00béMe
NPEIOCTABISEMBIX YCIIYT)

- PE3YJIbTAThI HEe3aBUCUMOU OIICHKH KaycCTBa




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BBISIBJECHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

cet "MHTEepHET", B YaCTHOCTH:

- cBefieHus 00 yupeauTene/yuypeAuTeNsax

- KOHTaKTHBbIE Teae(oHbl, aapeca
3EKTPOHHOMN MOYTHI
yupeauTens/yapeaureaci

- aJpec caiiTa yupenuTens/yapenuTenei

- MaTepHAIbHO-TEXHUIECKOE 00ecTIeueHUe
MIPEIOCTaBICHUS YCIyT

- KOITWS TUTaHa (PMHAHCOBO-XO3SIHCTBEHHOM
JeSITeIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoi @enepannu nopske, Uiu
OromkeTHas cMeta (nH(popMaIys 06 00bEMe
MIPEIOCTABIAEMBIX YCIIYT)

- pe3yJIbTaThl HE3aBUCUMOM OLIEHKH KauecTBa
YCIIOBHI OKa3aHUs yCIyT

- IUTaHBI TIO YITYYILICHUIO KaueCTBa padOThI
OpraHMu3aliy KyJbTYphI (10 yCTPaHEHUIO
HEJIOCTATKOB, BBISIBICHHBIX 10 utoram HOK)

YCJIOBHM OKa3aHUs yCIyT

- IJIaHBI TI0 YIYYIICHUIO Ka4yecTBa pabOThI
OpTraHMu3alfy KyJIbTYPHI (TI0 yCTPAaHEHHIO
HEJI0CTaTKOB, BhISBJICHHBIX 110 uToram HOK)

2 |Ha odwurmansHoM caiiTe opraHu3aiiu Heobxommumo odecrieunTs
KYJBTYpbl OTCYTCTBYET HH(pOpMALIHS O (YHKIIMOHUPOBAHUE CIIeIyIOIIeH
JIMCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C|HH(OPMAITUH O IUCTAHIIMOHHBIX CITOCO0axX
MONTy4aTeNsIMU YCIYT U UX B3aMMOJICHCTBUS C IOTY4aTEISIMH YCITYT:
(hyHKITMOHUPOBAHUE, B YACTHOCTH: - 3JIEKTPOHHBIX CEPBUCOB (Popma IS 1Mo 1aun
- QIIEKTPOHHBIX CEPBUCOB ((hopMa IS OAa4H [FNEKTPOHHOTO oOparieHus (3kaao0sbl,
AJIEKTPOHHOTO oOpaleHus (Kanoowl, NPETIOKEHHUS ), TOTYICHUS] KOHCYJIbTAIN TI0
MIPEIOKEHHUS ), IOTYICHUST KOHCYJIBTAIIUU TI0 [OKa3bIBAEMBIM YCIIyT'aM W UHBIX) WX pa3jiena
OKa3BIBaEMBIM yCITyTaM M WHBIX) WIH pazfena |"HacTo 3agaBaeMbie BOIPOCH"
"Yacro 3a1aBaeMbie BOIIPOCHI" - TEXHHYECKON BO3MO)XHOCTH BBIPAKECHHUS
- TEXHHYECKOW BO3MOKHOCTH BHIPAKECHUS MoJTy4JaTesIeM YCIyT MHEHUS O KauyeCTBe
MoJTyyaTesieM YCIyT MHEHUS O KauyeCTBe OKa3aHUsl YCIIyT OpraHu3alueld KyJIbTyphl
OKa3aHHUs YCIIyT OpraHu3anuei KyJIbTypbl (HayIMYKMe aHKETHI JJIs OMPOCca TPaXkaaH MU
(HamMYMe aHKETHI AJIS OTIPOCca TPAKIAH WM  [THIIEPCCHUIKH Ha Hee)
TUTIEPCCHUIKH HA HEe)

3 |Y10BIeTBOPEHHOCTh KA4€CTBOM, MOJHOTOM 1 |COXpaHATh U MOBBIIATH TEKYIIUNA YPOBEHb

JIOCTYITHOCThIO MH(MOPMAIIUHU O JACSITeIbHOCTH

YAOBIETBOPEHHOCTH KAaUYE€CTBOM, TIOJTHOTON U




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BBISIBJECHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

OopraHu3alvuu KyJbTYyphl, paBMeHleHHOI‘/'I Ha
I/IH(pOpMaLII/IOHHI)IX CTeHOax B IIOMCIICHUHU
opraHu3zanuu KYJ'IBTypBI, cocCTaBuJIa MCHEC
100% (99%)

JOCTYITHOCTBIO HH(POPMALIUK O JESITETHHOCTH
OpraHM3aluy KyJIbTypHhI

I1. Kom¢opTHOCTH YcI0BHI, B KOTOPBIX OCYIIECTBJISIETCH NeATEJbHOCTh YUpeskieHHeM KYJIbTYpbl

4 |Y0B1IeTBOPEHHOCTH KOM(OPTHOCTHIO CoxpaHATh U NOBBIIIATH TEKYIIUH YPOBEHb
NPEIOCTABICHHUS YCIIyT OpraHu3anuei YIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
KyJbTypsl cocTaBuia meHee 100% (97%) MPEIOCTABICHUS YCIYT OpraHu3anuen

KYJIBTYPBI
II1. locTynHOCTB YCJYT 1JIsi HHBAJIHMI0B

5 |B xone oOcieqoBaHus BEISBICHO, YTO Heobxomumo obecnieunTs clieayomnire
IMOMCUICHUA OpraHu3alluy KYJIbTYPbl U YCJI0BUA JOCTYITHOCTH:

IIPUWIETAIOIAs K HEW TEPPUTOPHUS - 000pyI0BaHNE BXOAHBIX TPYII HaHyCaMH
HEJOCTATOYHO 00OPYIOBAHEI C YIETOM (moxpeMHBIMHE TIIaT(GOpPMaMN)

JOCTYIMHOCTH IJIs1 HHBAIUOB, B YACTHOCTH: |- CMEHHBIE Kpecia-KOJIICKU

- 000pyZI0BaHUE BXOIHBIX IPYIII MAaHAYCaAMH |- CIICIIUAILHO 00OPYI0BaHHBIC CAHUTAPHO-
(moxBEeMHBIMHU TUIATPOPMAMH) TUTHEHUYECKUE TIOMELICHUS B OpPraHn3alin
- CMEHHBIE Kpecia-KOJISICKU KYJIBTYPbI

- CHenManbHO 000pyJ0BaHHBIE CAHUTAPHO-

TUTUCHUYCCKUE MMOMEIICHUA B OpraHru3aliuu

KYJIBTYPbI

6 |B opranuzanuu KyJabTyphl HEIOCTaTOYHO Heo6xonnumo obecrieunTs B OpraHu3anun
YCIIOBUH JTIOCTYITHOCTH, TTO3BOJISFOIIIX CJICYIOIINE YCIIOBHS:

MHBAJIMIaM TI0JTy4YaTh YCIyTH HapaBHE C - BO3MOXHOCTb IIPEIOCTABICHUS HHBAIHIAM
JPYTUMH, B YaCTHOCTH: 10 CIIyXy (CIyXy M 3pEHHUI0) YCIyT

- BOBMOXHOCTB MIPE€AOCTABJICHUA HHBAJIIaM |CYPAOIICPEBOAYNKA

0 CITyXY (CITyXy ¥ 3PEHHI0) YCIYT (TudrocypaonepeBoIarKa)
CypIONepeBOAYNKA

(TrdrocypronepeBo1urKa)

7 |Y mOBIETBOPEHHOCTH JOCTYITHOCTRIO YCIyT  (PaboTaTh HaJ MOBBIIEHHUEM TEKYIIIETO
JUIs MHBAJIMI0B cocTaBuia MeHee 100% YPOBHS yIOBJIETBOPEHHOCTH AOCTYITHOCTBIO
(89%) YCIIYT Ul MHBAJIMJIOB

IV. JloGposkenaTelbHOCTh, BeKJIMBOCTh PA00THUKOB OPraHu3auun

8 Y IOoBIETBOPEHHOCTH JOOPOKENATETHLHOCTEIO, [COXPaHSTh U MOBBIIATH TEKYIUI YPOBEHb

BEXJIMBOCTHIO pAOOTHUKOB OpraHU3aI[HH
KYJIBTYpbI, 00€CIIeUNBAIONINX IEPBUYHBIN

YAOBJICTBOPCHHOCTHU ,Z[O6pO)KeJ'IaTeJ'IBHOCTLIO,

BCXXJIMBOCTBIO pa6OTHI/IKOB OpraHm3anuu




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BBISIBJECHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

KOHTaKT ¥ MHPOPMHUPOBAHHE TIOTydaTest
YCIYTH MIPU HETIOCPEICTBEHHOM O00paIIeHUH
B OPTaHM3AIHIO KYJIBTYPhI, COCTaBHJIa MEHEE
100% (98%)

KYJIBTYpPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIN
KOHTaKT 1 HHPOPMUPOBAHUE TTOTydaTes
YCIIYTH IIPU HETIOCPEICTBEHHOM O0paIleHNH
B OPTaHMU3alMIO KYJIbTYpPbI

9 |YI0BIETBOPEHHOCTH TOOPOKENATENLHOCTHIO, [COXPaHITh U MOBBIIATH TEKYIIUH YPOBEHB
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3alluu YIIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
KYJIBTYPbI, 00€CTIEYMBAIOIINX BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3allN
HENOCPEACTBEHHOE OKa3aHUe YCIyTH IIpU KYJIBTYPbI, 00€CTIeYHBAIOIINX
oOpallleHUH B OpraHu3alHio0 KYJIbTYpHI, HEINOCPeICTBEHHOE OKa3aHUe YCIyTH PU
cocrasuia MeHee 100% (98%) 00palieHu B OPraHU3aIHIO KyJIbTYPbl

10 |Y 1oBneTBOPEHHOCTH TOOPOKENATENEHOCTEIO, |COXpaHITh U MOBBIIATH TEKYIUH YPOBEHB
BEXKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aIuu YJIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTBIO,
KYJIBTYPBI IIPH UCIIOJIb30BaHUU BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3allU
JUCTAaHIIMOHHBIX (OPM B3aUMOAEHCTBUSA (110 |KYJIBTYpPBI IPH UCTIONb30BAaHUN
TeneoHy, 0 ANEKTPOHHOU TI0UTE, C JUCTAaHIIMOHHBIX (popM B3aMMOACHCTBHSA (TI0
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (M0Jaun  |TenedoHy, 10 ANEKTPOHHOI MoUTe, C
3JIEKTPOHHOr0 o0pareHus (’Kaao0sbl, MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (I101a4n
NPETIOKEHHUS ), TOTYICHUS! KOHCYJIBTAIMH TI0 [3JIEKTPOHHOTO oOparieHus (3kajao0sbl,
OKa3bIBa€MBIM YCIIyTaM U IIp.) COCTaBUIIa MIPEIOKEHNS ), TTOY4YEeHUSI KOHCYIBTALlUHU 110
menee 100% (98%) OKa3bIBAEMbIM yCIIYTraM H IIp.)

V. Y10BJIETBOPEHHOCTH YCJI0BUSIMH AeSITEJILHOCTH YUPexKIeHHsI KYJIbTYPbI

11 |T'oToBHOCTE MOTy4aTene ycayr CoxpaHsTh U MOBBIIIATH TOTOBHOCTD
PEKOMEHIOBaTh OPraHU3aIHIO0 KYIbTYPbI noJryyaTesiel yCIIyr peKOMEeHI0BaTh
POACTBEHHHKAM M 3HAKOMBIM COCTaBHJIA OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U
menee 100% (98%) 3HAKOMBIM

12 |Y noBieTBOpeHHOCTH yI0OCTBOM rpaduka CoxpaHATh U MOBBIIIATH TEKYIIUI YPOBEHb
paboThl OpraHu3aIy KyJIbTYPhl COCTABIIIA  |yIOBIETBOPEHHOCTH yI0OCTBOM rpaduka
menee 100% (98%) paloThl OpraHU3alMU KYJIbTYpHI

13 |V noBneTBOpeHHOCTH Monmy4dareneid yeayr B |COXpaHATh U MOBBIIIATH TEKYIUN YPOBEHb

IecJIoM YC.HOBI/ISIMI/I OKa3aHusi yCHyF B
opraHnsauI/m Ky.]'H:TypBI CoCTaBUuJia MECHEC
100% (98%)

YZIOBJIETBOPEHHOCTH IOJIy4aTeliell ycIyr B
LIEJIOM YCJIOBUSIMHU OKa3aHMA yCIyT B
OpraHu3alMy KyJbTYPHI




YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)
(mara)
IIJIAH
M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
Myunimnansaoe 010pkeTHOe yupexaenue «[IpaBIuHCKUN KpaeBeTUECKIIT My3€ei»
Ha 20 Tox
OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
HanmeHoBaHue MeponpusiTHs 110 IlnanoBwIii HCIOJIHUTEIb MEpPONPHUATHS
HenpocraTku, BhISIBJIEHHbIE B X0/1€
N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem Peanm3oBaHHLBIe .
HE3aBHCHMOIi OLIEHKH KayecTBa YCJI0BH . dakTuyecKuit
X0/1€ He3aBHCHMOI OIEHKH KayecTBa peaau3zauuu bamunun, MepbI 10 YCTPAHEHU 0
YUYpeXRIeHUs: KyJIbTypPbl . CpPOK
YCJI0BHii yUpe:KIeHUus KyJIbTYpPbI MeponpusATHS | UMEHH, 0TYECTBA BBISIBJICHHBIX PO
M T0JIZKHOCTH) HEZ0CTATKOB p 1
L. OTKpPBITOCTH M JOCTYNHOCTh HH(POPMAIUH 00 YUPEKIEHUN KYJIbTYPhI
B xoze cbopa, 00001IeHus 1 aHanu3a s ycTpaHeHuUs BBISIBIIGHHBIX HEIOCTATKOB
WH(GOPMAITUH BBISIBICHO HECOOTBETCTBUE HE0O0XOMMO pa3MeCTUTh Ha
UHGOPMAIUH O ISATSIBHOCTA OPraHU3aluK  [MH(GOPMAIIMOHHBIX CTCHAAX B IIOMEIICHUU
KYJbTYpPBI, pa3MELEHHON Ha OpraHMU3alui KyJbTYpPBI U IIPUBECTH B

I/IHCI)OpMaL[I/IOHHBIX CTCHAAaX B ITIOMCIICHNUHN COOTBECTCTBHUEC I/IH(l)OpMaI_[I/IIO O ACATCIbHOCTH
OpraHu3aluu KyJbTYphbl, €€ COACPKAHNUIO U OopraHu3alu, B 4aCTHOCTHU:

nopsky (hopme), ycTaHOBICHHBIM - 0 J1aTe CO3/IaHUs OpraHU3aIiH KyJIbTYphbI,
HOPMaTUBHBIMU IIPABOBBIMU aKTaMH, B CBEJICHUSX 00 yupenurene/yupeauTesx,
YaCTHOCTH: KOHTaKTHBIX TeJIe()OHOB, aJIpeCOB CaiTOB,

- 0 JlaTe CO3/IaHUs OpPraHU3aIH KYJIbTYPhI, |aAPECOB NEKTPOHHOM MOYTHI

CBEJICHUSX 00 yupeauTene/yupeAnTesx, yupeauTens/yapeurenci

KOHTaKTHBIX TeJIe()OHOB, aJIpecOB CANTOB, - 0 pe3yJbTaTax He3aBUCUMOW OLIEHKU
aJpecoB AIEKTPOHHOH MOYTEHI KauyecTBa yCJIIOBUI OKa3aHHs yCIyT, IJIaHbI 110
yupeauTens/yapeurenci YIy4YIIEHUIO KauecTBa paboThl OpraHn3aluu

- 0 pe3yJIbTaTax He3aBUCUMOMN OLIEHKU KYJIBTYpBI (110 YCTPaHEHHIO HEJOCTaTKOB,

KauecTBa YCIOBUM OKa3aHUsl YCIYT, IUIAHBI 1O |BBIBICHHBIX 10 UTOraM HE3aBUCUMOM
YIIy4IICHUIO Ka4eCTBa pa00Thl OPraHU3alUK  |OIICHKH KauyecTBa)

KYJIBTYPHI (1T0 YCTPAHSHHUIO HEAOCTATKOB,
BBISIBJICHHBIX 110 HTOraM HE3aBHCHUMOM
OIICHKY KaueCTBa)




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCA0BMii yupe:KaeHUsI KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
2 |B xoge cbopa, 006001IeHus 1 aHanHu3a Jns ycTpaHeHUs BBISIBICHHBIX HEIOCTATKOB

MH(QOPMAIUH BBISIBIICHO HECOOTBETCTBHE
MH(QOPMAINK O ACATEIbHOCTH OpraHU3aun
KYJIBTYPBI, pa3MelIeHHON Ha opUIHaTbHOM
caifTe OpraHu3aluy KyJbTYphbl B CETH
"NHTepHeT", €€ copepIKaHuI0 U TIOPSIIKY
(dbopme) ee mpenocTaBieHus,
YCTaHOBJICHHOMY TPEeOOBaHUSM IPUKa3a
MunuctepcTBa KynbTypsl Poccuiickoit
®eneparnu ot 20 pespans 2015 r. Ne 277
"O0 yTBepKICHUH TPeOOBAHUMN K
COJICP)KaHUIO U (POpME MPEIOCTABICHHS
MH(QOPMAINH O ACATEIbHOCTH OpraHu3aui
KYJIBTYPBI, pa3MeUICHHONW Ha OQHUIINATBEHBIX
caifTax yrmoJHOMOUYEHHOTO (eIepaaIbHOTO
OpraHa UCIOJHUTEIbHOM BIACTH, OPTaHOB
roCyJapCTBEHHON BIACTH CyObEKTOB
Poccuiickoit @enepannn, opraHoB MECTHOTI'O
CaMOYITpaBJICHUs] 1 OpTaHU3alMi KyJIbTYphI B
cetu "HTEpHET", B YaCTHOCTHU:

- cBefieHus 00 yupeauTene/yupeAuTesax

- KOHTaKTHBIC TeJIe(hOHBI, aIpeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaurenci

- azpec caiita yupeauTens/yapeanTeneit

- IEPEeYCHb OKa3bIBAEMBIX IIATHBIX YCIYT,
LeHbI (TapuQbl) HA YCIYTH

- KOTIMH JIOKyMEHTOB O TIOPSIJIKE
MIPEIOCTaBIICHHS YCIYT 3a TUIaTy,
HOPMAaTUBHBIX PABOBHIX aKTOB,
yCTaHABIUBAIOIIUX IeHbI (Tapudbl) Ha
yCIyTH

- MaTepHaJIbHO-TEXHUIECKOE 00ecTIeueHue
NPEAOCTABICHHUS YCIIyT

- KOIUS TU1aHa (MHAHCOBO-XO03SICTBEHHOM
JeSITEIbHOCTH, YTBEPKACHHOTO B

HEOOXOUMO pa3MeCcTUTh Ha OPUIHUATEHOM
caiite opranmu3ainuy B cetd "MHTEepHET" 1
MPUBECTH B COOTBETCTBUE HH(POPMALIUIO O
JeSITeIbHOCTH OPTraHn3alliy, B YaCTHOCTH:

- CBeJIeHHs 00 ydpeanTene/yapeIuTeNsx

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaurenaci

- aJpec caiiTa yuapenuTens/yapeIuTenei

- IepevYeHb OKa3bIBAEMBIX IIATHBIX YCIYT,
UEHBI (TapuQbl) HA YCITYTH

- KOIIMM JOKYMEHTOB O TIOPSIIKE
MIpeIOCTaBICHHsI YCIYT 3a IIIaTy,
HOPMATUBHBIX IPABOBHIX aKTOB,
YCTaHaBIUBAIOIINX IIeHHI (Tapudbl) Ha
YCIyTH

- MaTepUaIbHO-TEXHUYECKOE O0ecTIeueHne
MIPEIOCTABICHUS YCIyT

- KONy Iu1aHa (prHaHCOBO-X035HCTBEHHOM
JeSITeIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJIEHHOM 3aKOHO/IATENbCTBOM
Poccuiickoii @eaepaunu Nopsajake, Win
OromkeTHas cMera (nH(MopMaIus 00 00bEMe
MIPEIOCTABIISAEMBIX YCIIYT)

- pe3y/bTaThl HE3aBUCUMOM OLICHKH KauecTBa
YCIIOBUHM OKa3aHUsl yCIyT

- IUTaHBI TIO YIYYIICHUIO KauecTBa PadoThI
OpraHu3alyy KyJabTyphl (TI0 YCTPaHEHUIO
HEIOCTaTKOB, BBISIBIEHHBIX 10 uToraMm HOK)




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYPbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoit @enepannu nopsake, Uin
oromkeTHas cMeta (MHGOpManus 00 00BEME
MIPEIOCTABIAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCIIOBHI OKa3aHUs yCIyT

- TJIaHBI TI0 YIYYIIEHUIO KadecTBa paboThI
OpraHu3aly KyJbTyphI (10 yCTPaHEHUIO
HEJ0CTATKOB, BBIABICHHBIX 10 uroramMm HOK)

3 |YIOBIETBOPEHHOCTh KaYECTBOM, MOTHOTON U |COXpaHATh U MOBBILATH TEKYIINH YPOBEHb
JOCTYIMHOCTBIO HH(POPMALIUH O JESITETHHOCTH |yI0BIETBOPEHHOCTH Ka4eCTBOM, ITOTHOTON U
OpraHu3alyy KyJbTYphl, pa3MEIIEHHON Ha  [IOCTYIHOCTBIO HH(POPMAIMHU O AEATEILHOCTH
WH(GOPMAIIMOHHBIX CTEHIAX B TIOMEIICHHH  |OPTaHU3AlHU KYJIbTYPBI
OpTraHM3aIlfH KyJIbTYphl, COCTaBHJIa MEHEe
100% (99%)

I1. KomgopTHOCTD YCI10BHI, B KOTOPBIX OCYIIECTBJIAETCHA NeATEJbHOCTh YUpe:KIeHHeM KYJIbTYpPbl

4 |B opraHu3anuu KyJabTypbl OTCYTCTBYIOT Heobxomumo obecnieunTs clieayomniue
KOM(OPTHBIE YCIOBHSA JJISI IPEOCTABICHUS |[KOMGBOPTHBIE YCIOBUS AJIS IPEOCTaBICHUS
yenyr (TepedeHb napaMmeTpoB KOMPOPTHBIX  [yCIIYT:

YCIIOBHI YCTaHABITUBAETCS B BEJTOMCTBEHHOM |- HAJIMYHE U IOCTYIMHOCTh MMUTHEBOM BOIBI
HOPMATHUBHOM aKTe YIOJIHOMOYEHHOTO - TOCTYMHOCTH 3aIKCH Ha TIOJIyYeHUE YCIyTH
(henepanbHOTO OpraHa UCIIOTHUTEIEHON Ha OpHUIUATEHOM CaliTe OpraHU3aIH
BJacTH 00 YTBEPIXKJCHUHM MTOKa3aTeei

HE3aBHCHUMOW OIICHKH KauecTBa), B

YaCTHOCTH:

- HaJIM4ue ¥ JOCTYITHOCTh MUTHEBOW BOJIBI

- IOCTYIHOCTb 3alMCH Ha MOIy4YE€HUE YCIyTH

Ha opHIMATBHOM CaiiTe OpraHu3aln

5 |Y10oBIETBOPEHHOCTH KOM(DOPTHOCTHIO PaboTaTh Ha/1 TOBBIIIEHHEM TEKYIIIETO
MIPEIOCTABIICHHSI YCIIyT OpraHu3annei YPOBHS yJIOBJIETBOPEHHOCTH KOM(OPTHOCTBIO
KyJnbTyphl coctamia Mmeree 100% (92%) MPEAOCTABICHUS YCIyT OpraHu3aluen

KYJIBTYpPbI
IT1. TocTynHOCTB YCJIYT JAJisi HHBAJH/IOB
6 |B xone oOcnenoBaHus BBISBICHO, YTO Heo6xonnumo obecrieunTs crieayronme

MOMEIIEHHs OpraHu3aly KyJIbTYpPhl U
MIpUJIETAIONIAs K He TEpPUTOPHS

YCJI0BUA NOCTYITHOCTH:

- aJIaTUPOBAHHBIE IN(THI, TOPYYHH,
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YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYPbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
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BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

HEJ0CTAaTOYHO 00OPY/IOBAHEI C YUETOM
JIOCTYITHOCTH JIJIsl UHBAJIUAOB, B YACTHOCTU:
- aJJanTHPOBAaHHbIE TUQTHI, TIOPYIHH,
pacuIupeHHbIe ABEPHBIC TTPOEMBbI

- CMCHHBIE Kpeca-KOJACKU

- CIIEIIUAIEHO 000PYIOBaHHBIE CAHUTAPHO-
TUTHEHUYECKHE TTOMEIICHHS B OpPTaHU3aIHN
KYJIbTYPBI

PaCIINPEHHEIE IBEPHBIE MPOEMBI
- CMCHHBIE Kpecaa-KOJISICKHI

- CIIEIIUAIEHO 000PYIOBaHHBIE CAHUTAPHO-
TUTUEHUYECKUE TIOMEIICHUS B OpraHu3alun
KYJBTYpPbI

7 |B opranuzanuu KyJbTypbl HEIOCTaTOYHO Heo0x0auMo o0ecrieunTh B OpraHu3aIiuu
YCIIOBUH TOCTYITHOCTH, MO3BOJISIOLINX CJICAYIOIINE YCIOBHA:
MHBAJINUJaM MOJTy4aTh yCIyTH HapaBHE ¢ - IyOIMpoBaHue J1sl HHBAIUIOB 110 CIYXY U
JPYTUMH, B YACTHOCTH: 3pEHUIO 3BYKOBOW U 3pUTEIIHLHOMN
- IyOnupoBaHue ISl HHBAJIUIOB I10 CIyXy U [MHpOpMaLH
3PEHUIO 3BYKOBOH U 3pUTEIBHOMI - TyOiavpoBaHue HAAMKCEH, 3HAKOB M HHOU
UHPOpMaIUH TEKCTOBOMW U rpadudeckoil nHGopMamuu
- IyOnupoBaHue HagIMuCel, 3HAKOB U MHOM  [3HAKaMH, BBIIIOJTHEHHBIMU peNbeHO-
TEKCTOBOU U rpaduueckoit nHpopMaIuu TOYeYHBIM mpudTom bpaiins
3HAKaMH, BHIITOJTHEHHBIMU peNbeHO- - BOBMOXXHOCTbH MPEAOCTABICHUS MHBATINIaM
ToueuHbIM 1mpudTOM bpaiins IO CIyXY (CIyXy U 3pEHHUI0) YyCIyT
- BO3MOXHOCTb IIPEJOCTABICHUSI HHBAIMAM |CYPIOTIEPEBOAYHKA
0 CIyXY (CIyXY ¥ 3pEHHUI0) YCIyT (TrdrocypromnepeBoIINKa)
CypAOINEPEBOIUHKA - TIOMOII[b, OKa3bIBaeMasi pabOTHUKaMHU
(TudaocypronepeBoaunKa) OpraHu3alMy KyJIbTYPbl, IPOLIECIIUMH
- TIOMOIIb, OKa3bIBaegMasi pabOTHHKAMHU Heo0XoanuMoe 00ydeHne (HHCTPYKTHPOBAHUE )
OpraHM3aluy KyJIbTYphI, IPOIIEIIINMHU 10 COTMPOBOYKAECHUIO WHBAIN/IOB B
HeoO0xoauMoe o0y4yeHne (MHCTPYKTHPOBAaHHUE ) TOMEUIEHHUSIX OPraHu3allii KyJIbTYpHI H Ha
10 CONPOBOYKAECHNIO HHBAJIN/IOB B MPUJIETAIOLIEN TEPPUTOPUHU
MOMEIIEHHSIX OPTaHNU3alNU KyJIbTYPHl M HA |- BO3MOYKHOCTH MPEJIOCTABICHUS YCIYTH B
MIPUJIETAIOIIEH TePPUTOPUHI JTUCTAHIIMOHHOM PEXXHME WIIH Ha IOMY
- BO3MOXKHOCTb MPEAOCTABIEHUS YCIYTH B
JUCTAaHIIMOHHOM pEXHMME WIH Ha IOMY

IV. JloGposkenaTelbHOCTh, BeKJIMBOCTh PA00THUKOB OPraHNu3auun
8 Y IoBIETBOPEHHOCTH JOOPOKENATETHLHOCTEIO, [COXpaHSTh U MOBBIIATH TEKYIUI YPOBEHb

BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allu
KYJIBTYPBI IIPH HCIIOJIb30BAaHUU
JUCTAHIIMOHHBIX ()OpPM B3anMOIeHCTBHS (110

YIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTHIO,
BEXXJIMBOCTHIO PAOOTHUKOB OpPTraHU3allu
KYJbTYpPBI IIPY UCIOJI30BAHUU
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HenocraTku, BhISIBJICHHBIE B X0/1€
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YUpeskIeHus! KyJIbTyphl
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YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYPbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
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PdaxkTHUyeckui
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BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

TenedoHy, 1o AISKTPOHHOM MOUTE, C
TTOMOIIIBIO 3JICKTPOHHBIX CEPBHUCOB (TIOAaYU
3JIEKTPOHHOTO 0OpareHus (3kaao0sbl,
MIPEUIOKCHHUS ), IIOJTYICHUST KOHCYJIBTAIIUU 110
OKa3bIBACMBIM YCIIyT'aM U TIp.) COCTaBUIIA
menee 100% (98%)

JIUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBUS (110
TenedoHy, 1o AIISKTPOHHOM MOYTE, C
MIOMOIIBIO 3JICKTPOHHBIX CEPBUCOB (ITOJ1a41
3JIEKTPOHHOTO oOpanieHust (3KaJo0bl,
MIPEIOKCHHUS ), IIOTYICHUST KOHCYJIBTAIIUU 110
OKa3bIBAEMBIM YCITyTaM U Tp.)

V. Y10BJI€TBOPEHHOCTh YCJI0BUSIMH AeSITeJILHOCTH YUPexKIeHHsI KYJIbTYpPbI

9 |'oTOBHOCTH MOyYaTeNel ycIyr CoxpaHsITh U MOBHIIIATH TOTOBHOCTh

PEKOMEH/IOBATh OPTaHU3ALUIO KYJIbTYPHI MOJTy4aTesiell yCIyT peKOMEH/I0BaTh

POACTBEHHHKAM M 3HAKOMBIM COCTaBHJIA OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U

menee 100% (97%) 3HAKOMBIM
10 |YnoBieTBOpeHHOCTH yH0OCTBOM rpaduka CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb

paboThl OpraHu3ay KyJIbTYphl COCTAaBIIIA  |YIOBIETBOPEHHOCTH yI00CTBOM rpaduka

menee 100% (96%) pa0oThl OpraHU3alMU KYJIbTypHI
11 |YnoBneTBopeHHOCTh nosydarened yeayr B |CoXpaHATh U MOBBIILATH TEKYIIHH YPOBEHb

[ICJIOM YCIIOBUAMU OKa3aHHuA YCIIYT B
OpraHu3alvu KyJbTYpPhbl COCTaBUJIa MCHEC
100% (99%)

YIIOBJIETBOPEHHOCTH OJIydaTesled yCIyr B
LIEJIOM YCJIOBUSIMH OKa3aHMs YCIIYT B
OpraHu3alMU KyJbTYPHI




II'TAH

YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)

M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyaununansHoe 0romKkeTHOE yupexacHue «[IpaBInHCKHI TOPOJICKON JOM KYJIbTYPED)

Ha20  ron

HepocraTku, BbIsIBJI€HHbIE B X0/1€
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus: KyJbTyphl

HaumenoBanue MeponpusiTusi o
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMO OlleHKHM Ka4ecTBa
YCJIOBHH yUpesKIeHHUs] KYJIbTYpbI

OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
IlnanoBbIi HUCIOJIHUTENb MEpPONpPUATHSH
CpOK (c ykazaHuem PeanunsoBanHble N
dakTHYeCKUH
peanuzanuu pamuaun, MepbI N0 YCTPAHEHHIO CDOK
MeponpusATHS | UMEHH, 0TYECTBA BBIfAIBJICHHBIX P
peanu3anuu
H J0JKHOCTH) HEA0CTATKOB

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJIBTYPBI, pa3MelIeHHOW Ha opUITHaTbHOM
caifTe OpraHu3aluy KyJbTYpbl B CETH
"MHTepHeT", ee CONEPKAHUIO U MOPSAKY
(dbopme) ee nipenocTaBIeHuUs,
YCTAHOBJICHHOMY TPEOOBaHUSM IPUKa3a
MunucrtepcTBa KynbTypsl Poccuiickoit
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKICHUH TPeOOBaHUMN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
MHQOPMaINH O ACATEIbHOCTH OpraHu3aii
KYJIBTYPBI, Pa3MeNICHHONW Ha O(HIIUATEHBIX
caifTax yrnoJHOMOYEHHOT0 (eAepaIbHOTO
OpraHa MCIOJHUTEIBLHON BIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOBHEKTOB
Poccuiickoit @eaepannn, opraHoB MECTHOI'O
CaMOYIIPaBJICHUS U OpraHu3alMi KyJIbTYpHI B
cetn "lHTEpHET", B YaCTHOCTH:

s ycTpaHeHuUs BBISIBIIGHHBIX HEIOCTATKOB
HE0O0XOIUMO Pa3MeCTUTh Ha OPHLIHNATEHOM
caiite opranuszanuu B cet "MHTepHeT" 1N
MPUBECTH B COOTBETCTBUE HH(POPMAIINIO O
JeSITeIbHOCTH OPraHn3alliy, B YaCTHOCTH:
- cBeieHus 00 yupeauTenne/yupeauTensax

- KOHTaKTHBIC TeJIe(hOHBI, ajipeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaurenaci

- azipec caiita yupeaurens/yupeaurenei

- IepeYCHb OKA3bIBAEMBIX IIATHBIX YCIYT,
LEeHbI (TapuQbl) HA YCIYTH

- KOIIMH JOKYMEHTOB O TIOPSIIKE
HPEOCTAaBIICHUS yCIIyT 3a IUIaTy,
HOPMAaTUBHBIX IPABOBHIX aKTOB,
yCTaHaBIUBAIOIUX LEHHI (Tapu]bl) HA
ycIyru

- MaTepHaIbHO-TEXHUIECKOe 00ecIIeYeHue
NPEAOCTAaBICHUS YCIIyT

- Komus Tu1aHa GMHAHCOBO-X03SICTBEHHOM
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bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
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- cBefieHus 00 yupeauTene/yupeAuTeNsax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azpec caiita yupeanTens/yapeanTeneit

- IEPEYCHb OKa3bIBAEMBIX IIATHBIX YCIYT,
1eHBI (Tapudbl) HA YCITYyTH

- KOITMU JIOKyMEHTOB O TIOpsi/IKe
NpPEIOCTABICHUS YCIYT 3a IJIary,
HOPMAaTUBHBIX IPABOBBIX aKTOB,
yCTaHAaBIUBAIOIIUX IeHbI (Tapudbl) Ha
yCIyTH

- MaTepHAIbHO-TEXHUIECKOE 00ecIIeueHUEe
MIPEIOCTaBICHUS YCIyT

- Koy TiaHa (prHaHCOBO-XO035HCTBEHHOM
JeSITeIbHOCTH, YTBEP>KACHHOTO B
YCTAHOBJICHHOM 3aKOHOAATENILCTBOM
Poccuiickoit @enepannu Nopske, Wiu
OromkeTHas cmeta (MHpopMalus 06 00béMe
NPEIOCTABISEMbIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCJIOBHM OKa3aHUs yCIIyTr

- IUTaHBI TIO YITYYILICHUIO KaueCTBa PadOThI
OpraHu3alMy KyJbTYpHI (II0 YCTPaHEHHUIO
HEJIOCTATKOB, BBIsIBIICHHBIX 110 utoram HOK)

JIeSATENIbHOCTH, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoit ®enepannu nopsake, Ui
OromxeTHas cmeta (nHpopMaus 06 00béMe
MIPEIOCTABIAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMON OIIEHKH KadecTBa
YCIIOBHI OKa3aHUS yCIyT

- IJIaHBI IO YJIYYIICHUIO Ka4yecTBa pabOThI
OpTraHM3alfy KyJIbTYpHI (10 yCTPAaHEHHIO
HEI0CTAaTKOB, BBIABICHHBIX 0 uToramMm HOK)

2 |Y 1oBIEeTBOPEHHOCTh Ka4€CTBOM, MOJHOTOM 1 |COXpaHATh U MOBBIIIATH TEKYIIUNA YPOBEHb

JIOCTYITHOCTHIO MHPOPMAIIUH O JACSITEILHOCTH |yIOBIETBOPEHHOCTU Ka4€CTBOM, ITOJIHOTOH U

OpraHu3allvy KyJbTYphl, pa3MEIlIeHHOW Ha JIOCTYITHOCThIO MH(POPMAIIUHU O JACSITSILHOCTH

I/IH(i)OpMaHI/IOHHBIX CTCHIAaX B IIOMCIIICHUHN OopraHu3anuu KyJbTYypPbl

OpraHU3alMU KYJIbTYphl, COCTaBUJIa MEHEE

100% (99%)

11. Kom$opTHOCTH YCJI0BHIi, B KOTOPBIX OCYIIECTBJISIETCS IeSITEJILHOCTD YUpeKIeHUEM KYJIbTYPhbI

3 |B opranuzanuu KyJabTyphl OTCYTCTBYIOT Heo0xomumo o0ecnieunTh CleayIoIye

KOM(OPTHBIE YCIIOBHSA AJIS IPEIOCTABICHHS
ycayr (mepedeHb napameTpoB KOM(OpPTHBIX
YCIIOBHI YCTAaHABITMBAETCS B BEJOMCTBEHHOM

KOM(bOpTHBIe yCiioBuUsA UIA IPpEAOCTAaBJIICHUA

YCIIYT:
- JIOCTYITHOCTb 3aIIUCH Ha NIOJyYEHHE YCIIYTH
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HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
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HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpexkIeHHs] KYJIbTYpbI

Il1aHoBBIM
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peaau3zauuu
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OTBeTCTBEHHBbI
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bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

HOPMATUBHOM aKT€ YIOJIHOMOYEHHOTO
(henepanbHOTO OpraHa MCIIOIHUTEILHOM
BJacTH 00 YTBEP)KICHHUH MTOKa3aTenei
HE3aBUCUMOW OIICHKH KauecTBa), B
YaCTHOCTU:

- TOCTYMHOCTH 3aI¥CH Ha TIOyIeHUE YCIyTH
Ha O(DHUIINATEHOM CcaliTe OpraHN3aIiu

Ha Oq)HIII/IaIIBHOM caiite OopraHusanuu

4 |Y10B1IeTBOPEHHOCTH KOMMOPTHOCTHIO CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
MPEIOCTABICHUS YCIYT OpraHu3anuen YIOBJICTBOPEHHOCTH KOM(POPTHOCTHIO
KynbTypbl coctaBmiia menee 100% (95%) MIPEOCTABIICHHS YCIYT OpraHu3anueit

KYJIbTYPBI
II1. TocTynHOCTB YCJIYT AJIsi HHBAJIH/IOB
5 |B xoxe 00caenoBaHus BEIABIEHO, YTO Heo0xo0auMo 00ecieunTh CIeayIONue
TTOMETIEHHSI OpPTaHU3aINH KYJIbTYypPhl U YCIIOBHS TIOCTYITHOCTH:
MpUJIETAIONIAs K Hel TeppUTOpUs - CMCHHBIE Kpeca-KOJISACKU
HEJI0CTaTOYHO 000PYIOBAHBI C YUYECTOM - CIICIUAJIEHO 000PYI0BaHHBIC CAHUTAPHO-
JIOCTYITHOCTH ISl UHBAJIHMJIOB, B YACTHOCTH: |TUTHEHUYECKHE MTOMEIICHHS B OpTaHU3aIHN
- CMEHHBIE KPECIIa-KOJISCKA KYJBTYpPbI
- CTIEIHAIEHO 000pPYAOBaHHBIC CAHUTAPHO-
TUTHEHUYECKHE TTOMEIICHHS B OpPTaHU3aIHN
KYJBTYPHI
6 |B opranuzanuu KyJabTyphl HETOCTATOYHO Heo0x011uMo 00ecieunTh B OpraHu3aIiuu

YCIIOBHUI IOCTYITHOCTH, MO3BOJISIONINX
MHBAJIMIaM TI0JIy4YaTh YCIyTH HapaBHE C
JPYTUMH, B YaCTHOCTH:

- IyOIMpoBaHue JIJIsl MHBATUJIOB 110 CIYXY U
3PEHUIO 3BYKOBOM U 3pUTEIBHOM
uHQOpMaIH

- ny0aMpoBaHKMe HAAMKUCEH, 3HAKOB U HHOU
TEKCTOBOW U rpadudeckoil nHGopMarmm
3HAaKaMH, BBIIIOJIHEHHBIMHU pebeHO-
ToyeuHbIM pudTOoM bpaiins

- BOBMOXXHOCTbH MPEJIOCTABICHUS HHBATINIaM
0 CIIyXY (CIyXy M 3pEHHUI0) YCIyT
CypAONEPEBOAYNKA
(TrdrocypronepeBo1urKa)

CJIEJYIOIINE YCIIOBUS:
- IyOnupoBaHue 1715l HHBAJIMIOB I10 CIYXYy U
3PEHUIO 3BYKOBOH U 3pUTEIIBLHOM
uHQOpMaIH

- nyOnupoBaHye HagIHUCEeH, 3HAKOB U MHOM
TEKCTOBOM U rpaduueckoi nH(GopMaun
3HaKaMH, BBIIOJIHEHHBIMHU peNbe(hHO-
TouYeuHBIM 1pudTOM bpaiins

- BO3MOKHOCTb IIPEAOCTABICHUS HHBAIHUIAM
10 CIIyXy (CIyXy M 3pEHHUI0) YCIyT
CypIOonepeBOIIHNKa
(TudnocypronepeBoaynKa)

- IOMOILlb, OKa3bIBaeMasi pabOTHUKaAMH
OpraHu3alfy KyJbTYPhI, TPOLIEIIIUMH




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpexkIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- IOMOIIb, OKa3bIBacMasi pabOTHUKAMHU
OpTraHM3aIMU KYJIETYPBI, IPOIICIIIAMU
HeoO0XoauMoe o0ydeHne (HHCTPYKTHPOBAHUE )
0 COTIPOBOYKICHUIO WHBAJIA/IOB B
MOMEIIEHUSIX OPTaHU3alluu KyJIbTYPHI M Ha
MIpUJIeraroe TeppuTOpun

- BOBMOXXHOCTb IPEIOCTABICHUS YCIYTH B
JUCTAHIIUOHHOM PCKHUME WJINM HA TOMY

Heo0X0ouMoe 00y4YeHHEe (MHCTPYKTHPOBAHUE )
10 COTMTPOBOYK/ICHHIO HHBATU/IOB B
MOMEIICHHUSIX OPraHU3aIliK KYJIbTYPhI U Ha
MIPUJIETAIONICH TEPPUTOPHU

- BO3MOYXHOCTb MPEOCTABICHHUS YCIyTH B
JMCTAHIIMOHHOM PEKUME HIIH Ha JIOMY

7 |YIOBIETBOPEHHOCTH IOCTYMTHOCTBIO yenyr  [PaboTaTh HaJ MOBBIIIEHUEM TEKYIIETO
Ul MHBaJIUII0B cocTaBuia MeHee 100% YPOBHS yIOBJIETBOPEHHOCTH AOCTYITHOCTBIO
(92%) YCIIYT JUIsl ’HBAJINIOB
IV. 1o0pokeaaTelbHOCTh, BEKJIMBOCTh PA0OTHUKOB OPraHU3aluu
8 |YIoBIETBOPEHHOCTH JOOPOKENATETHLHOCTEIO, [COXpaHITh U MOBBIIATH TEKYIIUH YPOBEHB
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allu YIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
KYJIBTYPbI, 00€CTIeYHBAIOIINX TTEPBUYHBIN BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3aINN
KOHTaKT ¥ MHPOPMUPOBAHHE TIOTydaTeIst KYJIBTYpPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIN
YCIIYTH IIPU HETIOCPEJICTBEHHOM OOpAaIeHNH |KOHTAaKT M HH(OPMHUPOBAHHUE TOITydaTeNs
B OpPraHU3alHUIO KyJIbTYphl, COCTaBHJIa MEHEE |yCIyTrd IPH HENOCPEICTBEHHOM O0paleHuN
100% (98%) B OPTaHM3AIMIO KYJIbTYPBI
9 |YI0BIETBOPEHHOCTH IOOPOKENATENHLHOCTBIO, [COXPaHATh U MOBBIIIATH TEKYIIUI YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allu YIIOBJIETBOPEHHOCTH JOOPOXKENATEIbHOCTHIO,
KYJbTYPHI IIPH UCIIOJIb30BaHUH BEXJIMBOCTHIO pAOOTHUKOB OpTraHU3AIIH
JUCTAaHIIMOHHBIX (POPM B3aUMOACHCTBHSA (TI0 |KYJIBTYPHI IPH UCTIOIB30BAaHUN
TeseoHy, 0 IEKTPOHHOU HOYTE, C JUCTAaHIIMOHHBIX (opM B3auMoaencTBHA (110
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (M0Jaun  |TenedoHy, 10 ANEKTPOHHOI MmouTe, C
ANIEKTPOHHOTO oOpaleHus (Kanoowl, TTOMOIIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TIOAAYN
NPEISIOKEHHNS ), TOTYHUESHHUS] KOHCYIBTALMHU TI0 [3JIEKTPOHHOT0 o0parieHus (3kajao0sbl,
OKa3bIBAEMBIM YCIIYTaM H IIp.) COCTaBUIIA NPEIIOKEHHNS ), TOTYUESHHUS] KOHCYIbTAIMX IO
menee 100% (99%) OKa3bIBAEMBIM YCIyTaM U TIp.)
V. Y10BJ1€TBOPEHHOCTH YCJOBUAMM JeATEJIbLHOCTH YUpekKIeHUs KYJIbTYpPhI
10 |YnoBieTBOpeHHOCTH yI0OCTBOM rpaduka CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb

PpaboThI OpraHU3aIK KYJIbTYPhl COCTABHIIA
menee 100% (97%)

YIIOBJIETBOPEHHOCTH y100CTBOM rpaduka
paboThl OpraHU3aIMU KYJIbTYpBI

11

Y 10BIETBOPEHHOCTH MOJIYyYaTeNeH yCIyr B
LIEJIOM YCJIOBUSIMH OKa3aHMA yCIyT B
OpraHM3allMy KyJbTYpbl COCTaBHJIa MEHEE

CoxpaHATh 1 MOBBIIIATH TEKYIHUI YPOBEHb
YIOBJIETBOPEHHOCTH MOJTydaTeNlel YCIyT B
L[€JIOM YCJIOBHUSIMHU OKa3aHUs YCIIYT B




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpexkIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

100% (97%)

OpraHM3aliy KyJIbTypHI




II'TAH

YTBEPXKXIAIO

(¢.n.0. pykoBoautens heaepaabHOro OpraHa HCIOJHUTEILHON BIACTH (YHOJTHOMOYEHHOTO

UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
@eneparyn, WK PyKOBOIHUTEN OpPraHa MECTHOTO CaMOYIIPaBICHMS)

(nmoamnuce)

110 YCTPAHCHUIO HEAOCTATKOB, BLISABJICHHLIX B XO/C HE3aBUCUMOM OLI€CHKH Ka4yCCTBa

YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyunimnansHoe O010DKETHOE VUpexKaeHre KyabTypbl «[IpaBanHCKasl IIEHTPAIM30BaHHAS

OMOJIMOTEYHAS] CHCTEMA)

Ha20  ronm

(mara)

HepocraTku, BbIsIBJI€HHbIE B X0/1€
He3aBHCHMOIl OLIEHKH KayecTBa YCJI0BUH
yUpe:RaeHUs KyJIbTYpbl

HaumenoBanmne MeponpusiTus mo
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOIi OlleHKH KaYyecTBa
YCJI0BMIi yupe:KaeHUs KyJIbTYpbI

IlnanoBbIii
CpPOK
peanu3anuu
MeponpusaTHs

OTBeTCTBEHHBbIH
HCHOJHHUTENb
(c ykazanuem

pamuiun,

HMEHH, 0TYeCTBA
M JOJKHOCTH)

CaeeHus 0 xo0/1e peajqu3aluu
MEpPONpPUATHSA
Peanu3zoBaHHbIe .
dakTHUecKHii
MepbI 10 YCTPAHEHHU IO
CpPOK
BBISIBJIEHHBIX
peaau3zanuu
HEZ0CTATKOB

OTKpBITOCTH U JOCTYNIHOCTHh HH()OpMaLLUK1

00 yUpesKIeHHHU

KYJbTYPbI

B xone cbopa, 00001IeH s 1 aHAIH3a
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3alin
KYJIBTYPBI, pa3MELICHHON Ha o(pUIHaIbHOM
caifTe opraHu3aluy KyJbTYpbl B CETH
"NuTepHeT", ee copep)KaHuIo U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTAHOBJICHHOMY TPeOOBaHMIM NPUKa3a
MunucrepcTBa KynbTypsl Poccuiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKJIeHUH TPeOOBaHUHN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
UHQOPMAITUH O JEATEIHHOCTH OpraHu3aIui
KYJIBTYPBI, pa3MELICHHONW Ha OpHULINATBHBIX
caifTax yrnoJHOMOYEHHOTo (eAepaIbHOTO
opraHa MCTIOJHUTEIFHOHN BIIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoi @enepannu, OpraHoB MECTHOTO
CaMOYITpaBJICHUs] U OpTaHU3aIMi KyJIbTYphI B

Jns ycTpaHEeHUs! BBISIBIICHHBIX HEJI0CTaTKOB
HEOOXOIUMO pa3MeCcTUTh Ha OPHUIUATEHOM
caiite opranuszanuu B cet "MHTepHeT" 1N
IPUBECTH B COOTBETCTBUE MH(OPMALIUIO O
JIeITeIbHOCTH OPraHU3aIMH, B YACTHOCTH:
- CBeZIeHUs 00 yupeauTene/yupeAuTeNnsax

- KOHTaKTHBIE TeJe(OHBI, axpeca
AIIEKTPOHHOM TTIOYTHI
yupeauTest/yapeauTesncii

- pelIeHns] YUpEeAUTeNsl O CO3JIaHuU
OpraHu3alMy KyJbTYphl U HA3HAYECHUH €€
PYKOBOJHTEIS

- IepeYCHb OKA3bIBAEMBIX IIATHBIX YCIYT,
LEeHbI (TapuQbl) HA YCIYTH

- KOIIMM JOKYMEHTOB O TIOpSIIIKE
HpPEIOCTABICHUS yCIIyT 3a IUIATy,
HOPMATUBHBIX IPABOBHIX aKTOB,
yCTaHaBIUBAIOIIUX LeHHI (Tapudbl) Ha
yCIyTu




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

cet "MHTEepHET", B YaCTHOCTH:

- cBefieHus 00 yupeauTene/yuypeAuTeNsax

- KOHTaKTHBbIE Teae(oHbl, aapeca
3EKTPOHHOMN MOYTHI
yupeauTens/yapeaureaci

- peLIeHUs YUpEenuTeNs O CO3AaHuU
OpraHu3alyy KyJbTYpPhl 1 HA3HAUECHUH €€
PYKOBOIUTENSA

- IEPEYCHb OKA3bIBAEMBIX IJIATHBIX YCIYT,
1eHBI (Tapudbl) HA YCITyTH

- KOITMU JIOKYMEHTOB O TIOpsiIKE
MIpeIOCTaBICHMS YCIYT 3a IIIaTy,
HOPMAaTUBHBIX IPABOBBIX aKTOB,
yCTaHABIUBAIOIIUX IeHbI (Tapudbl) Ha
yCIyTH

- MaTepHAIbHO-TEXHUIECKOE 00ecTIeUeHUEe
NPEOCTABICHUS YCIIyT

- pe3ynbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCJIOBHM OKa3aHUs yCIIyT

- IUTaHBI IO YITYYILICHUIO KaueCTBa padoThI
OpraHMU3aliy KyJbTYphI (10 yCTPaHEHUIO
HEJIOCTATKOB, BBISIBICHHBIX 10 uroram HOK)

- MaTepPHUATBLHO-TEXHUIECKOE 00CCIICUeHUE
MPEAOCTABICHUS YCIyT

- pe3ynbTaThl HE3aBUCUMON OIIEHKH KadecTBa
YCJIOBHM OKa3aHUs yCIyT

- IJIaHBI TI0 YIYYIICHUIO Ka4yecTBa pabOThI
OpTraHm3alfH KyJIbTYPHI (10 yCTPAaHEHHIO
HEI0CTAaTKOB, BBIABICHHBIX M0 uToramMm HOK)

2 |Ha odurmansHoM caiiTe opraHu3aliu Heobxomumo o0ecrieunTb
KYJBTYpbl OTCYTCTBYET HH(pOpMALIHS O (YHKIIMOHUPOBAHUE CIIeIyIOIIeH
JIMCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C|UH(OPMAITUH O TUCTAHIIMOHHBIX CITOCO0ax
MOJIYYaTeIISIMUA YCIIYT U UX B3aUMOJICUCTBHUSI C TMOTYJIaTESIIIMH YCIIYT:
(hyHKITMOHUPOBAHUE, B YACTHOCTH: - TEXHUYECKON BO3MOKHOCTHU BBIPAKEHUS
- TEXHIYECKOH BO3MOKHOCTH BBIPAKEHUS MOJTyJaTesieM yCIIyT MHCHHS O KaueCTBe
MOJTyJaTesieM yCIIyT MHCHHS O KaueCTBE OKa3aHMs YCIYT OpraHu3anueil KyIbTyphI
OKa3aHUs YCIYyT OpraHu3aluuel KylabTyphl (HaIM4Me aHKETHI JJIs OTPOCa TPaXKIaH HITH
(HaMYMe aHKETHI AJIS OTIPOCca TPAKIAH WM  [THIIEPCCHUIKH Ha Hee)
TUTEPCCHUIKU HA HEe)

3 |Y10BIETBOPEHHOCTH Ka4ECTBOM, IMOTHOTOH 1 [COXpaHATh U MOBBIMIATH TEKYIIHH YPOBEHb

JIOCTYITHOCTHIO HH(POPMAIIUHU O JACSITEITbHOCTH
OpraHu3allvy KyJbTYphl, pa3MEIIeHHOW Ha
WHGOPMAIIMOHHBIX CTEHAAX B IOMEIICHUH

YI0BJIETBOPEHHOCTH KAUECTBOM, IIOJTHOTON U
JIOCTYITHOCTBEO HH(POPMAIIUH O JESITETBHOCTH
OpraHU3aLMH KYJbTYpbI




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

OopraHu3aluu KyJbTypbl, COCTaBHUJIa MCHCC
100% (97%)

I1. KomdopTHOCTD YCJI0BHIi, B KOTOPBIX 0CYHIECTBJISIETCS 1€ATEJIbHOCTD Y

YypeskIeHUeM KYJIbTYpPhbl

4 |Y10BIIETBOPEHHOCTH KOM(DOPTHOCTHIO PaboTtarps Ha MOBBIIIEHNEM TEKYIIIETO
MIPEeIOCTaBIIEHMSI YCIYyT OpraHu3anuei YPOBHS yIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
KyIbTypbl coctaBuiia menee 100% (94%) IIPENOCTABIIEHUS YCIIYT OpraHu3anuen

KYJIBTYPbI
I11. TlocTynHOCTB YCJIYT 1JI1 HHBAJH/IOB

5 |B xoxe 00caenoBaHus BEIABIEHO, YTO Heo0xo0auMo 00ecieunTh CIeayIONue

MIOMEIIEHHsI OpraHu3aliy KyJIbTyphl U YCIIOBUS IOCTYITHOCTH:

IpUiIerammas K Heil TeppuTopHs - BBIZICTICHHBIE CTOSIHKH JIJISI

HEJ0CTaTOYHO 000PY/0BAHBI C YUETOM aBTOTPAHCIIOPTHBIX CPEACTB HHBAINU/IOB
JIOCTYITHOCTH ISl UHBAJIMJIOB, B YACTHOCTU: |- CMEHHBIE KpPECIa-KOJSACKU

- BBIJICTICHHBIE CTOSIHKU JIJISI - CHenuanbHO 000pyIOBaHHBIC CAHUTAPHO-
ABTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB TUTMEHUYECKUE TIOMELICHUS B OpPraHu3alix
- CMEHHBIE Kpeclla-KOJsACKU KYJIBTYPBI

- crenranbHO 000pyJOBaHHBIE CAHUTAPHO-

TUTHEHUYECKUE TIOMELICHUS B OpraHu3alin

KYJIBTYPBI

6 |B opranuzanuu KyJabTypbl HEJOCTaTOYHO Heob6xomumo obecnieunTs B OpraHu3aiun
YCIIOBUH TOCTYITHOCTH, O3BOJISIOLINX CJICAYIOIINE YCIIOBHA:
MHBAJIMIAaM TI0JIy4YaTh yCIyTH HapaBHE C - IyOnupoBaHue 1715l HHBAJIMIOB T10 CIyXy U
JPYTUMH, B YACTHOCTH: 3pEHUIO 3BYKOBOW U 3pUTEIILHOMN
- IyOnupoBaHue ISl HHBAJIUIOB I10 CIyXy U [MH(pOpMaIu
3PEHMIO 3BYKOBOM U 3pUTEIILHON - IyOnupoBaHye HaAMKUCel, 3HaKOB U HHOU
UHPOpMAITUH TEKCTOBOW U rpadudeckoil nHGopMamu
- IyOIMpoBaHue HAIHCEH, 3HAKOB ¥ MHOM  [3HAKaMH, BHIITOJTHEHHBIMU pellbeHO-
TEKCTOBOW U rpaduueckoi HHGopMauu TouYeuHbIM mpudTOM bpaiins
3HaKaMH, BBITIOJIHEHHBIMU Pebe(HO- - BOBMOXXHOCTH MPEAOCTABICHUS HHBATNIaM
ToueuHbIM mpupToM Bpaiins 0 CIyXY (CIyXy ¥ 3pEHHUI0) YCIyT
- BO3MOXKHOCTb NPEAOCTABICHUS HHBANIAM |CYpAOIEPEBOAUNKA
0 CIIyXY (CIyXy M 3pEHHUI0) YCIyT (TudaocypronepeBoauKa)
CypAOTNEPEeBOAUNKA
(TudaocypronepeBoayKa)

7 |Y 10BIETBOPEHHOCTh NOCTYIMHOCTBIO yeayr  |COXpaHATh M MOBBILIATH TEKYIIUH YPOBEHb

U MHBATHIOB coctaBuiaa menee 100%

YAOBJICTBOPECHHOCTU JOCTYITHOCTBIO YCIIYT




OTBeTCTBEHHBIH Caenenus 0 xoe peajin3anuu
HaumeHoBaHue MeponpuUsITHS 110 IInanosbIi HCIIOJTHUTE/Ib MepOoNpHUATHUS
HenocraTku, BhISIBJICHHBIE B X0/1€
Ne . ., |yCTpaHeHHIO HeJOCTATKOB, BHISIBJICHHBIX B CpOK (c ykazaHuem PeannsoBanHbIe N
He3aBHCHMOI OLICHKH Ka4ecTBA YCJI0BHH N dakTHYeCKHUI
n/n X0/1e He3aBMCHMOM OlleHKHM Ka4ecTBa peajn3anuu pamuaun, MepBblI 10 YCTPAHEHHIO
YUpeskIeHus! KyJIbTyphl . CpoK
YCJIOBHH yUpekIeHHs] KYJIbTYpbI MepoNpHATHSA |MIMEHH, 0TYEeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
(97%) JUIsS. UTHBAJIMJIOB
IV. JloGpoxkenaTebHOCTh, BeKJIMBOCTh PA00OTHMKOB OPraHNu3alun
8 |Y10oBIETBOPEHHOCTH JOOPOKENATEIbHOCTHIO, [COXPaHATh U MOBBIIATH TEKYIUH YPOBEHb

BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aliu
KYJIBTYPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIN
KOHTaKT M MHPOPMHUPOBAHHE TIOTydaTes
YCIIYTH IIPU HETIOCPEICTBEHHOM 00paIieHUH
B OPraHM3ALIMIO KYJIbTYphI, COCTaBUJIa MEHEE
100% (98%)

YIIOBJIETBOPEHHOCTH JOOPOXKENATEIbHOCTHIO,
BEKIIMBOCTHIO PAOOTHUKOB OPTaHU3alN
KYJIBTYpPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIH
KOHTaKT M HHPOPMHUPOBAHHUE TOTydaTeNs
YCIYTH MIPY HETIOCPEICTBEHHOM O00palieHUH
B OPraHM3alMIO KYJIbTYpPbI

9 |YmoBneTBOpEHHOCTH TOOPOKENATENHHOCTHIO, | COXPaHATh U MOBBIIIATH TEKYIIUNA YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OPTaHU3aLuN YIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
KYJIBTYPbI, 00€CTIeYHBAIOIINX BEXKIIMBOCTHIO PAOOTHUKOB OpTaHU3aINN
HENOCPEACTBEHHOE OKa3aHUe YCIyTH IIpU KYJIBTYPbI, 00€CTIeYHBAIOIINX
oOpalIeHuH B OPraHU3alMIO KyJIbTYPBbI, HETOCPEACTBEHHOE OKa3aHUe YCIyTH IIPH
coctaBuia menee 100% (97%) 00palieHn B OPraHu3aIHIo KyJIbTYPbI

V. Y10BJ1€TBOPEHHOCTH YCJOBUAMH JIeATEJbHOCTH YUPekKIeHUs KYJIbTYPhI

10 |T'oToBHOCTH MOTy4aTene ycayr CoxpaHsTh U TIOBBIIIATH TOTOBHOCTD
PEKOMEHI0BATh OPraHU3aLHUI0 KYJIbTYphI MOJTy4aTesiell yeIyr peKOMEHI0BaTh
POICTBEHHUKAM U 3HAKOMBIM COCTaBHJIA OpraHu3alHIO KyJIbTYPbl POJCTBEHHHKAM U
menee 100% (99%) 3HAKOMBIM

11 |YnoBneTBopeHHOCTH yH0OCTBOM rpaduka CoxpaHATh U MOBBIIIATE TEKYIUI YPOBEHD
paloThl OpraHu3alMy KyJIbTyphl COCTaBHIA  |yIOBJIECTBOPEHHOCTH yI00CTBOM rpaduka
menee 100% (96%) paboThl OpraHU3aIMU KYJIbTYPBI

12 |Y noBneTBOpEeHHOCTH Moy4darenei yenyr B |COXpaHATh U MOBBIIIATH TEKYIUI YPOBEHb

[CJIOM YCJIOBUAMU OKa3aHHUs YCIIYT B
OpraHu3alvu KyJbTYpPhbl COCTaBUJIa MCHEC

100% (98%)

YIOBJIETBOPEHHOCTH MOJTydaTeNIel YCIyT B
LIEJIOM YCJIOBUSIMHU OKa3aHMs yCIYyT B
OpTraHMU3all{ KYJIbTYPHI




YTBEPXKXIAIO

(¢p.m.0. pykoBogHTENS (hemepaTbHOTO OpraHa HCHOIHATENFHON BIACTH (YIOTHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit

®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)
(mara)
IIVIAH
M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyunimnansHoe 010/pKEeTHOE yupexaeHue «J1oM KyJapTypsl 1. [IpumMopbe»
Ha 20 Tox
OTBeTCTBEeHHDIH CaeeHus 0 xo0/1e peajqu3aluu
HanmeHoBaHue MeponpusiTHs 110 IlnanoBwIii HCIOJIHUTEIb MEpPONPHUATHS
HenocraTku, BoIsIBJIEHHBIE B X0/1€
Ne - . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem Peanm3oBaHHLBIe .
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi . PdaxkTHueckni
n/n X0/1€ He3aBHCHMOI OIEHKH KayecTBa peaau3zauuu bamunun, MepbI 10 YCTPAHEHU 0
YUYpeXRIeHUs: KyJIbTypPbl . CpPOK
YCI0BHii yUpe:KIeHUus KyJIbTYPbI MeponpusATHS | UMEHH, 0TYECTBA BBISIBJICHHBIX PO
M T0JIZKHOCTH) HEeI0CTATKOB p 1

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 yUpe:KIeHnu

KYJbTYPbI

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJIBTYPBI, pa3MelIeHHOW Ha opUITHaTbHOM
caifTe OpraHu3aluy KyJbTYpbl B CETH
"MuTepHeT", ee colep KaHUIO U MOPSAKY
(dbopme) ee nipenocTaBIeHuUs,
YCTAHOBJICHHOMY TPEOOBaHUSM IPUKa3a
MunuctepcTBa KynbTypsl Poccuiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKICHUH TPeOOBaHUN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
MHQOPMaINH O ACATEIbHOCTH OpraHU3aui
KYJIBTYPBI, Pa3MeNICHHONW Ha O(HIIUATEHBIX
caifTax yrnoJHOMOYEHHOT0 (eAepaIbHOTO
OpraHa MCIOJHUTEIBLHON BIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOBHEKTOB
Poccuiickoit @eaepannn, opraHoB MECTHOI'O
CaMOYIIPaBJICHUS U OpraHu3alMi KyJIbTYpHI B
cetn "MHTEpHET", B HaCTHOCTH:

s ycTpaHeHuUs BBISIBICHHBIX HEIOCTATKOB
HEOO0XOIUMO Pa3MeCTUTh Ha OPHLIHNAIEHOM
caiite opranuszanuu B cet "MHTepHeT" 1N
MPUBECTH B COOTBETCTBUE HH(POPMAIIUIO O
JESITeIbHOCTH OPraHn3aliy, B YaCTHOCTH:
- cBeieHus 00 yupeauTene/yupeauTensax

- KOHTaKTHBIC TeJIe(hOHBI, aIpeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azipec caiita yupeaurens/yupeaurenei

- IepeYCHb OKA3bIBAEMBIX IIATHBIX YCIYT,
LEeHbI (TapuQbl) HA YCIYTH

- KOIIMH JOKYMEHTOB O TIOPSIIKE
HPEOCTAaBIICHUS yCIIyT 3a IUIaTy,
HOPMAaTUBHBIX IPABOBHIX aKTOB,
yCTaHABIUBAIOIIUX LIEHHI (Tapudbl) Ha
ycIyru

- MaTepHaIbHO-TEXHUIECKOe 00ecIieYeHue
NPEIOCTABICHUS YCIIyT

- Komus Tu1aHa GUHAHCOBO-X03SICTBEHHOM




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- cBefieHus 00 yupeauTene/yupeAuTeNsax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azpec caiita yupeanTens/yapeanTeneit

- IEPEYCHb OKa3bIBAEMBIX IIATHBIX YCIYT,
1eHBI (Tapudbl) HA YCITYyTH

- KOITMU JIOKYMEHTOB O TIOPSIIKE
NpPEIOCTABICHHUS YCIYT 3a IJIary,
HOPMAaTUBHBIX IPABOBBIX aKTOB,
yCTaHABIUBAIOIIUX IeHBI (Tapudbl) Ha
yCIyTH

- MaTepHAIbHO-TEXHUIECKOE 00ecIIeueHUe
MIPEIOCTaBICHUS YCIyT

- Koy TiaHa (prHaHCOBO-XO035CTBEHHOM
JeSITeIbHOCTH, YTBEP>KACHHOTO B
YCTAHOBJICHHOM 3aKOHOAATENILCTBOM
Poccuiickoit @enepannu nopsjke, Uiu
OromkeTHas cmeta (MHpopMalus 06 00béMe
NPEIOCTABISEMbIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCJIOBHM OKa3aHUs yCIIyT

- IUTaHBI TIO YITYYILICHUIO KaueCTBa PadOThI
OpraHu3alMy KyJIbTYpHI (II0 YCTPaHEHHUIO
HEJIOCTATKOB, BBISIBICHHBIX 10 uroram HOK)

JIeSATENIbHOCTH, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoit ®enepannu nopsake, Ui
OromxeTHas cmeta (nHpopMaus 06 00béMe
MIPEIOCTABIAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMON OIIEHKH KadecTBa
YCIIOBHI OKa3aHUS yCIyT

- IJIaHBI IO YJIYYIICHUIO Ka4yecTBa pabOThI
OpTraHM3alfy KyJIbTYpHI (10 yCTPAaHEHHIO
HEI0CTAaTKOB, BBIABICHHBIX 0 uToramMm HOK)

Ha odpunmansHoM caiite opraHu3aniu
KyJbTYPBI OTCYTCTBYET HH(POPMAIIUS O
JUCTAHIITMOHHBIX cnocoGax BSaHMOJIef/’ICTBPISI C
IIOJIy4aTeIAMU YCIyT U UX
(YHKIIMOHUPOBaHKE, B YACTHOCTH:

- QIIEKTPOHHBIX CEPBUCOB ((opMa JUIs TT01aun
3JIEKTPOHHOTO o0pareHus (3kaao0bl,
HPEUIOKEHNS ), TTOJYYEeHHS KOHCYIIbTalluH 10
OKa3bIBa€MbIM yCIIyraM ¥ WHBIX) WK pa3jernia
"Yacro 3a1aBaeMble BOIPOCHI"

- TEXHUYECKOH BO3MOYKHOCTH BBIPAXXCHUA

Heob6xomumo obecnieunTsb
(GYHKIMOHUPOBAHUE CIETYIOLICH
WHQOPMAITUH O JUCTAHIIMOHHBIX cITocobax
B3aUMOJICHCTBUS C TIOTyYaTeIsIMH yCITYT:

- 3JICKTPOHHBIX CEPBUCOB (Popma IS Mo 1aun
AJIEKTPOHHOTO OOpaIieHus (3Kano0sbl,
NPE/TIOKEHHUS ), TOTYUCHUS] KOHCYJIBTAIMN TI0
OKa3bIBAEMBIM YCIIyT'aM U MHBIX) WK pa3Jiena
"Hacto 3amaBaeMble BOIPOCHL"

- TEXHUYECKOH BO3MOYKHOCTH BhIPAXKCHHS
MOJTy4aTelIeM YCIyT MHEHHS O Ka4eCTBE




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

MOJTyyaTesleM YCIyT MHEHHUS O KauecTBe
OKa3aHUs YCIyT OpraHu3alyen KyJbTyphl
(HamMuue aHKeThI VIS OIIPOCca I'PasKAaH MU
THIIEPCCHIIKY Ha Hee)

OKa3aHUsl YCIIyT OpraHu3aliuel KyJIbTyphI
(HayIMYMe aHKETHI JJIs OTPOCa TPaXKIaH HITH
THUTIEPCCHIIKY Ha Hee)

I1. Kom¢opTHOCTH YcI0BHI, B KOTOPBIX OCYIIECTBJISIETCH NeATEJbHOCTh YUpeskieHHeM KYJIbTYpbl

3 |Y10BIETBOPEHHOCTH KOM(POPTHOCTHIO PaboTatp HaJ MOBBIIIIEHHEM TEKYIIETO
HPEIOCTABICHUS yCIyT OpraHu3anuei YPOBHSI yIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
KyJIbTyphl cocTaBmiia Mmeree 100% (92%) MIPEIOCTABIICHUSI YCIIyT OpraHu3anuei

KYJIBTYPBI
II1. locTynHOCTB YCJYT 1JIsi HHBAJIHMI0B
4 |B xoxme o0OciemoBaHus BEISBICHO, YTO Heobxomumo obecnieunTs clieayromniue
IMOMCUICHUA OpraHu3alluy KYJIbTYPbl U YCJI0BUA JOCTYITHOCTH:
IIPUWIETAIOIAs K HEW TEPPUTOPHUS - BBIJICJICHHBIE CTOSIHKY JUIA
HEJOCTaTOYHO 00OPYIOBAHBI C YIETOM ABTOTPAHCIIOPTHBIX CPEICTB MHBATHIOB
JOCTYITHOCTH JUISI MHBAJIUIOB, B YACTHOCTH: |- CMEHHBIE KPECIIa-KOJISICKI
- BBIJICTICHHBIE CTOSTHKH JIJISI - crenuanbHO 000pyJOBaHHBIEC CAHUTAPHO-
ABTOTPAHCIIOPTHBIX CPE/ICTB MHBAIHIOB THTHEHHYECKUE TOMENICHUS B OpraHu3aluH
- CMEHHBIE KPEeCIa-KOJISCKH KYJbTYPBI
- CHenManbHO 000pyJ0BaHHBIE CAHUTAPHO-
TUTUCHUYCCKUE MMOMEIICHUA B OpraHru3aliuu
KYJIbTYPbI
5 |B opraHuzanuu KyJabTypbl HEOCTATOUHO Heob6xoanmo obecrieunTs B OpraHu3anuu

YCIIOBHU IOCTYITHOCTH, MO3BOJISIONINX
MHBAJIMIaM TI0JTy4YaTh YCIyTH HapaBHE C
JPYTUMH, B YaCTHOCTH:

- IyOIMpoBaHue JIJIsl MHBATUJIOB 110 CIYXY U
3PEHUIO 3BYKOBOI U 3pUTEIBHON
uHQOpMaIH

- ny0MpoBaHKMe HAAMKUCEH, 3HAKOB M HHOU
TEKCTOBOW U rpadudeckoil nHGopMarmm
3HaKaMH, BBINIOJIHEHHBIMHU pebeHO-
TouyeuHbIM mpudToM bpaiins

- BOBMOXXHOCTb MPEJIOCTABICHHUS HHBATINIaM
10 CIIyXY (CIyXy M 3pEHHUI0) YCIyT
CypAONEPEBOAUNKA
(TrdrocypronepeBoIIrKa)

CJIEJYIOIINE YCIIOBUS:
- IyOnupoBaHue 1715l HHBAJIMIOB T10 CIyXy U
3PEHUIO 3BYKOBOH U 3pUTEIILHOM
uHQOpMaIH

- IyOIIMpoBaHUE HAAMKMCEH, 3HAKOB ¥ HHOU
TEKCTOBOM U rpaduueckoi nH(GopManun
3HaKaMH, BBIIOJIHEHHBIMHU pebe(yHO-
ToueuHbIM mpupToM bpaiins

- BO3MOXKHOCTb IIPEAOCTABICHUS HHBANHUIAM
10 CIIyXy (CIyXy M 3pEHHUI0) YCIyT
CypZlollepeBOAUUKa
(TudaocypronepeBoauKa)




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yupe:KaeHUs KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
6 |YI0BIETBOPEHHOCTh IOCTYMHOCTHIO yeayr  |PaboTaTh Ha/ MOBBIIICHUEM TEKYIIIETO

JUIS MHBAJIKMIOB cocTtaBuia MeHee 100%
(89%)

YPOBHA YAOBJICTBOPECHHOCTU JOCTYIIHOCTBIO
YCayr 0Jist MUHBAJIMIOB

1V. lo6pokeaaTeIbHOCTh, BEKJIMBOCTh pa

0OTHHKOB OPraHU3aIUH

7 |YIOBIETBOPEHHOCTH OOPOKENATENBHOCTHIO, [COXPaHITh U MOBBIIATH TEKYIIUI YPOBEHB
BEKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aluu YIOBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO,
KYJIBTYPbI, 00€CIIEYMBAIOLINX TT€PBUIHBIN BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3allN
KOHTaKT ¥ MHPOPMUPOBAHHUE TIOTydaTest KYJIBTYpPbI, 00€CTIeYNBAIONINX TTEPBUYHBIN
YCIYTH TIPU HETIOCPEJICTBEHHOM OOpAaIlleHNH |KOHTAaKT U HHPOPMHUPOBAHHE TIOTydaTeNst
B OpPraHU3aLHIO KyJIbTYpPhl, COCTaBHJIa MEHEE |yCIyTd IPH HENOCPEICTBEHHOM O0paleHuN
100% (99%) B OPTaHM3ALMIO KYIbTYPbI

8 |YIoBIETBOPEHHOCTH JOOPOKENATETHLHOCTEIO, [COXpaHITh U MOBBIIATH TEKYIIUI YPOBEHB
BEKIIMBOCTHIO PAOOTHUKOB OPTraHU3aIuN YIOBIETBOPEHHOCTH JOOPOKENATEIHHOCTHIO,
KYJIBTYPbI, 00€CIIEYNBAOINX BEXXJIMBOCTHIO PAOOTHUKOB OpPTraHU3aLlN
HEIOCPEICTBEHHOE OKa3aHUe YCIyTH NPU KYJIBTYPbI, 00€CTIeYHBAIOIINX
oOpallleHUH B OpraHu3alHio KyJIbTypHl, HEINOCPeICTBEHHOE OKa3aHUEe YCIyTH PU
cocrasuia MmeHee 100% (99%) 00palieHnu B OPraHu3alHIO KyJIbTYPbI

9 |Y10BIETBOPEHHOCTH OOPOKEIATENBLHOCTHIO, [COXPaHATh U MOBBILIATH TEKYILUH YPOBEHb
BEXJIMBOCTHIO pAOOTHUKOB OpTraHU3aIIH YIOBJIETBOPEHHOCTH JOOPOKETaTEIHHOCTHIO,
KYJbTYPHI IIPH UCIIOJIE30BaHUH BEXJIMBOCTHIO pAOOTHUKOB OpTraHU3aIIH
JUCTAHIIMOHHBIX (OPM B3aUMOAEHCTBHSA (110 |KYJIBTYPBI IPH UCTIOJIb30BAaHUN
TenedoHy, TI0 ANEKTPOHHOU TIoUTe, C JMCTAHIIMOHHBIX (opM B3aMMOAEHCTBHS (T10
MIOMOII[BIO 3JIEKTPOHHBIX CEPBUCOB (M0Jaun  |TenedoHy, 10 ANEKTPOHHOI MmouTe, C
3NIEKTPOHHOrO o0parieHus (’Kaao0sbl, MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (I101a4n
NPEIJIOKEHHNS ), TOTYHUESHHUS] KOHCYJIBTALMHU 10 [3JIEKTPOHHOr0 o0parieHust (3kaao0sbl,
OKa3bIBa€MBIM YCIIyTaM U IIp.) COCTaBUIIa MIPEIOKEHNS ), TTOTY4YEeHUsI KOHCYIBTALlUHU 110
menee 100% (97%) OKa3bIBAEMBIM yCIIYTaM H IIp.)

V. Y10BJ1eTBOPEHHOCTD YCJOBUAMH AeATeJbHOCTH YUPekKICHUS KYJIbTYPBI

10 |T'oToBHOCTE MOTyYaTENEH yCIayr CoxpaHATh U MOBBIIIATE TOTOBHOCTb
PEKOMEHI0BATh OPTaHU3AINIO KYIbTYPbI noJTydaTesiell yCIIyT peKOMEHI0BaTh
POICTBEHHUKAM M 3HAKOMBIM COCTaBUIIA OpraHu3alMIO KyJIbTYPbl POACTBEHHUKAM U
menee 100% (98%) 3HAKOMBIM

11 |V 1oBneTBOpEHHOCTH yI00CTBOM rpaduka CoxpaHATh 1 MOBBIIIATH TEKYIHUI YPOBEHB
paboThl OpraHu3aIMy KYJIbTYPhl COCTABHIA  |yIOBIETBOPEHHOCTH yI0OCTBOM rpaduka
menee 100% (99%) paloThl OpraHU3alMU KYJIbTyphI

12 |Y noBneTBOpEHHOCTh nosy4dareneid yeayr B |CoxpaHsATh M MOBBIIIATH TEKYIIUI YPOBEHb




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOIl OlleHKU KavyecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yupe:KaeHUs KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P

[ICJIOM YCIIOBUAMU OKa3aHHs YCIIYT B
OopraHu3aluu KyJbTYypPbl COCTaBUJIa MCHEC
100% (99%)

YAOBJICTBOPCHHOCTHU nonyaneneﬁ YCIyr B
[CJIOM YCIIOBUSMU OKa3aHUA YCIIYT B
OpraHusalny KyJIbTYpPbI




II'TAH

YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)

M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyunimnansHoe OI0DKETHOE VUPEXKIEHNE KYIbTYPhI « CBETIIOrOpCKast LIEHTPAITH30BAHHAS

OMOJIMOTEYHAS] CHCTEMA)

Ha20  ronm

HepocraTku, BbIsIBJI€HHbIE B X0/1€
He3aBHCHMOIl OLIEHKH KayecTBa YCJI0BUH
yUpe:RaeHUs KyJIbTYpbl

HaumenoBanmne MeponpusiTus mo
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOIi OlleHKH KaYyecTBa
YCJI0BMIi yupe:KaeHUs KyJIbTYpbI

OTBeTCTBEHHBbIH Caenenns 0 xole peaJn3alnun
ILnaHoBbINM HCIOJIHUTEIb MepOoNnpHUATHS
CpPOK (c ykazaHuem PeanusoBaHHbIe .
DaKkTHYCCKHH
peanu3anuu pamuiun, MepBblI 110 YCTPAHECHHIO CDOK
MEpONpPHUATHS |MMEHH, 0TYECTBA BBIfIBJICHHBIX P
peanu3anuu
M J0JZKHOCTH) HEJ0CTATKOB

OTKpBITOCTH U JOCTYNIHOCTHh HH()OpMaLLUK1

00 yUpesKIeHHHU KYJIbTYPbI

B xone cbopa, 00001IeH s 1 aHAIH3a
UHGOPMAIUH BBISBICHO HECOOTBETCTBUE
UHGOPMAIUH O ICATSIBHOCTA OPraHU3aIUN
KYJIBTYPbI, Pa3MEIICHHOW Ha
UHPOPMAIMOHHBIX CTEHIAX B TOMEIICHUH
OpraHM3alMU KYJIBTYPhbI, €€ COACPKAHUIO U
nopsaKy (hopme), ycTaHOBIEHHBIM
HOPMATUBHBIMY MTPABOBBIMH aKTaMH, B
YaCTHOCTH:

- 0 pe3yJibTaTax HEe3aBUCUMOMN OIICHKH
KauyeCcTBa YCIIOBUI OKa3aHUsS YCIYT, TUIAHBI 110
VIIyYIICHUIO Ka4eCTBa paOO0ThI OPraHU3aIUN
KYJBTYpHI (110 YCTPAHSHHUIO HEJJOCTATKOB,
BBISBJIEHHBIX [0 UTOr'aM HE3aBUCHUMOM
OIICHKH Ka4yeCcTBa)

JIyis ycTpaHEeHHUs BBISABICHHBIX HEIOCTATKOB
HEOO0XOMMO pa3MeCTUTh Ha
WHQOPMAIMOHHBIX CTEH/IaX B IOMEIIECHIH
OpraHu3alvy KyJbTYpPhl U PUBECTH B
COOTBETCTBHE UH(POPMAIIHIO O JESITEITBHOCTH
OpraHu3aliy, B YaCTHOCTH:

- 0 pe3yJIbTaTax He3aBHCUMON OICHKH
Ka4yecTBa YCIIOBHUI OKa3aHUS YCIYT, TUTAHBI IO
YIy4YIIEHUIO KauecTBa paboThl OpraHn3aluu
KYJIBTYPHI (110 YCTPaHEHHIO HEJIOCTATKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCUMOMN
OIICHKH KauecTBa)

B xoze cOopa, 00001IeH s 1 aHaIH3a
WH(QOPMAITUH BBISIBIICHO HECOOTBETCTBHE
WHGOPMAIUH O IEATEIBHOCTA OPTaHU3AIUN
KYJIBTYPHbI, pa3MENIeHHOW Ha OQUIIUAITEHOM

Jns ycrpaHeHHs BBISIBICHHBIX HEIOCTaTKOB
HEOOXOIUMO pa3MeCTUTh Ha OPHUIUATEHOM
caiite opranusanuy B cetd "UHTepHeT" 1
NIPUBECTH B COOTBETCTBUE MH(POPMALIUIO O




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMO# OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

caifTe OpraHu3aluy KyJbTYphl B CETH
"NHTepHer", ee copep KaHuIO U MOPSIKY
(dbopme) ee mpemoCTaBICHISI,
YCTaHOBJICHHOMY TPEeOOBaHMSM NPUKa3a
MunucrepcTBa KynbTypsl Pocculickoi
Oenepanuu ot 20 despans 2015 r. Ne 277
"O0 yTBepXKaeHUH TPeOOBaHUHN K
COJICP)KaHUIO U (POpME MPEIOCTABICHHS
UH(QOPMALNH O ACATEIbHOCTH OpraHu3aui
KYJIBTYPBI, Pa3MELICHHON Ha OpULIHATBHBIX
caifTax yrmoJHOMOUYEHHOTO (eIepaaIbHOTO
opraHa MCTIIOJHUTEIFHOHN BIACTH, OPTaHOB
roCyJapCTBEHHON BIACTH CyObEKTOB
Poccuiickoit @enepannn, opraHoB MECTHOT'O
CaMOYIIPaBJICHUS 1 OpraHU3alMi KyJIbTYpHI B
cetu "HTEpHET", B YACTHOCTHU:

- CBeZIeHUs 00 yupeauTenne/yupeauTensax

- KOHTaKTHBIC TeJIe(hOHBI, apeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azpec caiita yupeauTens/yapeanTeneit

- IOJIOKEHHUS O (pUITanax u
NpEeACTaBUTEIbCTBAX

- MaTepHAIbHO-TEXHUIECKOE 00ecIIeUeHUEe
MIPEIOCTABICHUS YCIyT

- KONy Iu1aHa (prHaHCOBO-X035ICTBEHHOM
JeSITeIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJIEHHOM 3aKOHO/IATEIbCTBOM
Poccuiickoit @eaepannu Nopsake, Wiu
OromxetHas cmeta (MHpopMarus 006 00béme
MPEIOCTABIISAEMBIX YCIIYT)

- pe3yJbTaThl HE3aBUCUMOM OIICHKH KayecTBa
YCIIOBUH OKa3aHUsl yCIyT

- IUTaHBI TIO YIYYLICHUIO Ka4eCTBa PadoOThI
OpraHu3alyy KyJabTyphl (TI0 YCTPaHEHUIO
HEJOCTATKOB, BhISIBIEHHBIX 110 uToram HOK)

JIeATENIbHOCTH OPTaHU3allii, B YACTHOCTH:

- cBeieHus 00 yupeauTene/yupeuTensx

- KOHTaKTHBbIE Tene(oHsl, aapeca
3JEKTPOHHOMN MOYTHI
yupeauTens/yapeaurenaci

- aJpec caiiTa yupenuTens/yapeauTenen

- TIOJIOKEHUA O (punanax u
MIpeJICTaBUTENBCTBAX

- MaTepHAIbHO-TEXHUIECKOE 00eCTIeUeHUE
NPEIOCTABICHUS YCIIyT

- Konus TuiaHa (pUHAHCOBO-XO03sHCTBEHHOH
JIeSATeIbHOCTH, YTBEPKICHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIECTBOM
Poccuiickoit @enepanuu nopsake, Win
OromxeTHas cmeTa (nHpopMalus 06 00béMe
NPEIOCTABISEMbIX YCIIYT)

- pe3ybTaThl HE3aBUCUMOM OLICHKH KauecTBa
YCJIOBHM OKa3aHUs yCIIyT

- IUTaHBI TIO YIYYIICHUIO KauecTBa paboThI
OpraHu3alMy KyJbTYpHI (II0 YCTPaHEHHUIO
HEJIOCTATKOB, BBISBIICHHBIX 110 uToram HOK)




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbI HCIOJIHUTEIb MepONpPUATHSA
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem PeanuzoBanHbIe N
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU . DakTHYeCKUH
n/n X0/1e He3aBHCUMOI OLIeHKH Ka4yecTBa peanu3zanuu pamuaun, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpoK
yCJI0BMii yupe:KaeHUs KyJIbTYpPbI MepOonpHUATHS |MMEHH, 0TYeCTBA BBIfIBJICHHBIX J—
U J0JIKHOCTH) HEJ0CTATKOB P
3 |Y1OBIETBOPEHHOCTH KAYECTBOM, MOTHOTOM U [COXpaHATh U MOBBIMIATH TEKYIIUH YPOBEHb

JIOCTYITHOCTHIO MH(POPMAIIUH O JACSITSILHOCTH
OpTraHM3alN{ KyJIbTYpHL, Pa3MemeHHON Ha
WH(POPMAITMOHHBIX CTCHAAX B IIOMEIICHUU
OpraHM3allly KyJIBTYPhI, COCTaBUJIa MCHEE
100% (99%)

YAOBIETBOPEHHOCTH KaU€CTBOM, MOJTHOTON U
JIOCTYITHOCTHIO HH(POPMAIIAHN O ACSITETFHOCTH
OpraHU3alNK KYJIbTYpPhI

I1. KomdopTHOCTH YC/I0BHIH, B KOTOPBIX OCYIECTBJISETCS JIEATEIbHOCTh YUPEKIAEHHEM KYJIbTYPbI

4 |Y10BIeTBOPEHHOCTH KOMMOPTHOCTHIO CoxpaHsTh U IOBBIIIATH TEKYIIUH YPOBEHb
MIPeIOCTaBIICHUS YCIIyT OpraHu3anuei YIIOBIETBOPEHHOCTH KOM(OPTHOCTHIO
KynbTypbl coctaBmiia menee 100% (99%) MIPEOCTABIICHHS YCIYT OpraHu3anueit

KYJIBTYPbI
II1. TocTynHOCTB YCJIYT 1Ji1 HHBAJIHM/IOB

5 |B xoxe 00ciaenoBaHus BEIABIEHO, YTO Heo0xo0auMo 00ecieunTh CIeayIONIHe
MOMEILEHHs OpPraHUu3aly KyJIbTYphl U YCIIOBHUS IOCTYTTHOCTH:

IpuiIerammas K Heil TeppUTOpHs - BBIZICTICHHBIE CTOSIHKU JIJIS
HEJ0CTaTOYHO 000PY/0BAHBI C yUETOM ABTOTPAHCIIOPTHBIX CPEACTB HHBAIH/IOB
JOCTYIMHOCTH JJIs1 HHBAIWJOB, B YACTHOCTH: |- CMEHHBIE Kpecia-KOJIICKU

- BBIJICTICHHBIE CTOSIHKHU JIJISI

ABTOTPAHCIIOPTHBIX CPEICTB HHBAIH/IOB

- CMEHHBIE Kpeca-KOJISICKH

6 |B opranuzanuu KyJabTyphl HEIOCTaTOYHO Heo6xonnumo obecrieunTs B OpraHu3anun

YCIIOBUH TOCTYITHOCTH, O3BOJISIOLINX CJICAYIOIINE YCIIOBHA:
WHBAJIMJIaM TI0JTy4YaTh YCIIyTH HapaBHE C - BO3MOXKHOCTb MPEJOCTABICHUSI MHBAIH IaM
JPYTUMH, B YACTHOCTH: 10 CIIyXy (CIyXy M 3pEHHUI0) YCIyT
- BO3MOXHOCTb IIPEJOCTABICHUS HHBAIMIAM |CYPIOIIEPEBOIUHKA
0 CITyXY (CITyXy U 3pEHHI0) YCIYT (TudrocypronepeBoIurKa)
CypAOTEpEeBOAINKA
(TudaocypronepeBoaUKa)
IV. Jlo6poskenaTebHOCTh, BeKJIMBOCTh PA00THMKOB OPraHN3aluu

7 |YIOBIETBOPEHHOCTH IOOPOKENATENHLHOCTBIO, [COXPaHATh U MOBBIIIATH TEKYIUH YPOBEHb
BEXKIIMBOCTHIO PAOOTHUKOB OPTraHU3aIu! YIOBJIETBOPEHHOCTH JOOPOKETATETHLHOCTHIO,
KYJIBTYPbI, 00€CIIeYMBAIOLINX BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3allu
HENOCPEICTBEHHOE OKa3aHWUEe yCIyTH MPU KYJIBTYPBI, 00€CTIeYBAIOIIIX
o0palieHu B OpraHU3aIHIo KYJIbTYPEI, HETOCPE/ICTBEHHOE OKAa3aHUe YCIYTH MIPH
cocrasusa MmeHee 100% (99%) 00palieHn B OPraHu3alHI0 KyJIbTYPbl

8 |Y10oBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO, |[COXpaHsITh U MOBBIIATH TEKYIIUH YPOBEHB




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMO# OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

BEXJIMBOCTHIO pAOOTHUKOB OpraHU3aI[HK
KYJIBTYPHbI IIPH UCIIOJIb30BAHUU
JMACTAHITMOHHBIX (POpM B3amMOIeHCTBHSA (110
TenedoHy, 1o AISKTPOHHOM MOUTE, C
TTOMOIIIBIO 3JICKTPOHHBIX CEPBHUCOB (TIOAaYU
3JIEKTPOHHOTO 0OpaIeHus (3kaao0sbl,
NPE/TIOKECHHUS ), TOTYICHUS] KOHCYJIBTAIMU TI0
OKa3bIBACMBIM YCIIyT'aM U TIp.) COCTaBUIIa
menee 100% (98%)

YIOBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO,
BEKIIMBOCTHIO PAOOTHUKOB OpPTaHU3alNN
KyJbTYPBI IIPH HCIOIb30BaHUH
JUCTAaHIIMOHHBIX (OpM B3auMOAeHCTBHA (110
Tenedony, o IEKTPOHHOU TOYTE, C
MIOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB (MIOAAYH
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl,
MIPEI0KEHNS ), TOTY4YEeHUsI KOHCYIBTALlUH 110
OKa3bIBaEMBIM yCIIyTaM H IIp.)

V. Y10B/I€TBOPEHHOCTH YCJIOBUSIMM /1eSITeJILHOCTH YUPeKIeHUsI KYJIbTYPbI

9 |I'oTOBHOCTH MONyYaTeNeH yCcIyr CoXpaHsTh U MOBBIIATh TOTOBHOCTh

PEKOMEH/IOBATh OPTaHU3ALUIO KYJIbTYPHI MoJTy4aTesiell yeIyTr peKOMEHI0BaTh

POACTBEHHHKAM M 3HAKOMBIM COCTaBHJIA OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U

menee 100% (98%) 3HAKOMBIM
10 |YnoBieTBOpeHHOCTH yH0OCTBOM rpaduka CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb

paboThI OpraHu3ay KyJIbTYphl COCTAaBHIIA  |YIOBIECTBOPEHHOCTH yI00CTBOM rpaduka

menee 100% (98%) pa0oThl OpraHu3alMu KyJIbTyphI
11 |YnoBneTBopeHHOCTh Momy4dateneid yeayr B |COXpaHATh U MOBBIIIATH TEKYIUN YPOBEHb

[EJIOM YCIIOBUSIMH OKa3aHHs YCIIYT B
OpraHu3aluy KyJIbTYphl COCTaBHIIA MEHEE
100% (98%)

YJIOBJIETBOPEHHOCTH IOJIy4aTesied yclIyr B
LIEJIOM YCJIOBUSIMU OKa3aHUs YCIIYT B
OpraHu3alMy KyJbTYPHI




YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)
(mara)
IIJIAH
M0 YCTPAHCHHIO HEJIOCTATKOB, BBISBICHHBIX B X0J/I¢ HE3aBUCUMOM OIICHKH KaueCTBa
YCIIOBUM OKa3aHUs YCIAYT YUPEKICHUEM KYIbTYPhI
Myunimnansaoe 010pkeTHoe vupexaenne «Crnackast 0n0imoredHast CHCTEMaY
Ha 20 Tox
OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
HanmeHoBaHue MeponpusiTHs 110 IlnanoBwIii HCIOJIHUTEIb MEpPONPHUATHS
HenpocraTku, BhISIBJIEHHbIE B X0/1€
N .. |ycTpaHeHHI0 HETOCTATKOB, BHISIBJICHHBIX B CpPOK (c ykazanuem PeanusoBanHbIe .
HE3aBHCHMOIi OLIEHKH KayecTBa YCJI0BH . dakTuyecKuit
X0/1€ He3aBHCHMOI OIEHKH KayecTBa peaau3zauuu bamunun, Mepbl 10 YCTPAHEHHU IO
YUpeKIAeHHUsI KyJIbTYPhI . CpPOK
YCI0BHii yUpe:KIeHUus KyJIbTYPbI MeponpHUATHS | MMEHH, 0TYeCTBA BBISIBJICHHBIX PO
M T0JIZKHOCTH) HeI0CTATKOB p 1
L. OTKPBITOCTH U TOCTYIHOCTh HH(MOPMAIIHH 00 YUPEKIEHUH KYJIbTYPhI
B xoze cbopa, 00001IeHus 1 aHanu3a s ycTpaHeHuUs BBISIBIIGHHBIX HEIOCTATKOB
WH(GOPMAITUH BBISIBICHO HECOOTBETCTBUE HEOOXOMMO pa3MeCTUTh Ha
UHGOPMAIUH O ISATSIBHOCTA OPraHU3aluK  [MH(POPMAIIMOHHBIX CTCHAAX B IIOMEIICHUH
KYJbTYpPBI, pa3MELEHHON Ha OpraHM3aluH KyJbTYpPbI U IIPUBECTHU B

I/IHCI)OpMaL[I/IOHHBIX CTCHAAaX B ITIOMCIICHNUHN COOTBECTCTBHUEC I/IH(l)OpMaI_[I/IIO O ACATCIbHOCTH
OpraHu3aluu KyJbTYphbl, €€ COACPKAHNUIO U OopraHu3aluu, B 4aCTHOCTHU:

nopsky (hopme), ycTaHOBICHHBIM - 0 pe3yJIbTaTax HE3aBUCHUMOM OLICHKHU
HOPMATHUBHBIMU [IPABOBBIMH aKTaMH, B KauecTBa YCIOBUMA OKa3aHUsl YCIYT, IUIAHBI 110
YaCTHOCTHU: YIIyqIIEHUIO Ka9eCTBa paOdOThl OpPraHU3aIuu

- 0 pe3yJIbTaTax HE3aBUCHMOM OLIEHKHU KyJIbTYpHI (10 YCTPAaHEHHUIO HEJJOCTATKOB,

KauyeCTBa YCJIOBUI OKa3aHUs YCIIYT, TUIAHBI 10 [BBISIBJICHHBIX 110 UTOI'aM HE3aBUCHUMOU
VIIy4IIEHUIO Ka4eCTBa pa0O0ThI OPraHU3alUN  |OIICHKH KauecTBa)

KYJBTYpHI (10 YCTPAHEHHUIO HEJOCTATKOB,
BBISBJIEHHBIX 110 UTOraM HE3aBUCUMOM
OIICHKH Ka4yecTBa)

B xoze cbopa, 00001meHus n ananuza Jlns ycTpaHeHHs BBISBIEHHBIX HEIOCTATKOB
WH(QOPMAITUH BBISIBIICHO HECOOTBETCTBHE HEOOXOIUMO pa3MeCTUTh Ha OPHUIUATEHOM
UHQOPMAITUH O JeITEIBHOCTH OpraHu3alliK  |caiiTe opranu3anuu B cetd "MHTepHeT"
KyJIBTYPBI, pa3MELICHHON Ha OpULIHATFHOM  |[IPUBECTU B COOTBETCTBUE MHPOPMALIUIO O
caliTe opraHM3alyy KyJbTyphl B CETH JISATENIBHOCTH OpPTaHU3allui, B YACTHOCTH:




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

"NHTepHer", ee copep KaHuIO U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTAHOBJICHHOMY TPEOOBaHMSIM IPUKa3a
MunucrepcTBa KynbTypsl Pocculickoi
Oenepanuu ot 20 despanst 2015 r. Ne 277
"O0 yTBepXaeHNH TpeOOBaHUHN K
cofepKaHuio U GopMe MPEAOCTaBICHUS
MHQOPMAIUH O ACATEIbHOCTH OpraHu3alui
KYJIBTYPBI, Pa3MELICHHON Ha OpULIHATBHBIX
caifTax yrnoJHOMOYEHHOTO (eAepaaIbHOTO
OpraHa UCTIIOJHUTEIHHOMN BIAaCTH, OPraHOB
rOCyJapCTBCHHOW BIIACTH CYObEKTOB
Poccuiickoit @eaepannn, opraHOB MECTHOT'O
CaMOYIIPaBJICHUS U OpTaHU3alUi KyJIbTYpHI B
cet "MHTEepHeT", B YaCTHOCTH:

- CBeJIeHHs 00 ydpennuTene/yapeIuTeNsax

- KOHTaKTHBIE Tee(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yUpeauTens/yapeurenci

- azpec caiita yupeauTens/yupeauTenei

- KOHS ycTaBa OpraHu3aliy KyJIbTypbI

- CBUJETEIBCTBO O TOCYAAPCTBEHHOM
perucTpanum

- peLIeHUs YUpeauTeNs O CO3JaHuu
OpraHu3alyy KyJbTYphl U HA3HAUCHUH €€
PYKOBOAMTEIS

- IOJIOKEHHUS O pHInaax u
NpEICTaBUTEIhCTBAX

- ®MO u 10HKHOCTH PYKOBOIUTEIICH
OpraHu3alMy KyJbTYpHI

- ®MO u 10HKHOCTH PYKOBOIUTEIICH
CTPYKTYPHBIX MOJpa3ielieHHid 1 (GUITHATOB
- KOHTaKTHBIE TeJe(oHbI, aapeca caiToB
CTPYKTYPHBIX MOJpa3aeseHuH, agpeca
3JIEKTPOHHOM MOYTHI

- MaTepHAIIbHO-TEXHUUECKOE 00ecIIeyeHue

- cBeieHus 00 yupeauTene/yupeAuTeNsax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JEKTPOHHOM MOYTHI
yupeauTens/yapeaurenaci

- azpec caiita yupeanuTens/yapeanTencit

- KOIIMS ycTaBa OpraHU3aliK KyJIbTYPbI

- CBUZIETEIIBCTBO O TOCYAApPCTBEHHOM
perucTpalnuu

- PELIeHUs YUPEaAUTENs O CO3TaHuU
OpraHu3alMy KyJbTYpPhl U HA3HAYECHUH €€
PYKOBOAUTEIS

- TIOJIOKEHHUS O (pUIInaax u
NPEICTaBUTEIbCTBAX

- ®MO u 10KHOCTH PYKOBOIUTEICH
OpraHu3alny KyJIbTyphI

- @O u [0IKHOCTH pyKOBOAUTENEH
CTPYKTYPHBIX MOApa3AeeHUH 1 (HUIHanoB
- KOHTaKTHBIE TeJe(OoHbI, aapeca CanToB
CTPYKTYPHBIX IIOJIpa3JeeHU, agpeca
3JIEKTPOHHOM MOYTHI

- MaTepHUaJIbHO-TEXHUYECKOE O0ecTIeueHIe
MIPEIOCTABICHUS YCIyT

- KONy Iu1aHa (prHaHCOBO-X035HCTBEHHOMN
JeSITeIbHOCTH, YTBEP>KACHHOIO B
YCTaHOBJIEHHOM 3aKOHO/IATENbCTBOM
Poccuiickoii @eaepaunu Nopsajake, Uin
OromxetHas cmeTa (MHpopManus 006 00bEMe
MIPETOCTABIISIEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOMN OIIEHKH KayecTBa
YCIIOBHUI OKa3aHHA yCIyT

- TIJIaHBI TI0 yIYYIIEHUIO KadecTBa paboThl
OpraHu3alyy KyJIbTYphI (10 yCTPAaHEHHIO
HEIOCTATKOB, BBIBIEHHBIX 10 uToraMm HOK)




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

MIPEIOCTABICHUS YCIYT
- KonuA TuiaHa (puHaHCOBO-X035CTBEHHOM
JIeSITeIbHOCTH, YTBEPXKICHHOTO B
YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickont @enepannu nopsake, Uin
oromkeTHas cMeta (MHGOpManust 00 00BEMeE
MPEIOCTABIISIEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCIIOBHI OKa3aHUs yCIyT

- TJIaHBI TI0 YIYYIIEHUIO KadecTBa paboThI
OpraHu3aliy KyJbTyphI (10 yCTPaHEHUIO
HEJIOCTATKOB, BBIsIBICHHBIX 10 utoram HOK)

3 |Ha odunmansHOM caiiTe opraHnzanuu Heobxomumo obecieunTh
KYJIBTYPbI OTCYTCTBYET HH(pOpMALHs O (GYHKIMOHUPOBAHUE CIIEIYIOLICH
JIUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C|HH(OPMAITUHU O TUCTAHIIMOHHBIX CITOCO0ax
MOJTy4aTeJIIMU YCIYT U UX B3aUMOJIEHCTBUS C TIOIy4aTeISIMH yCIIYT:
(yHKIMOHUPOBaHKE, B YACTHOCTH: - BIIEKTPOHHBIX CEPBUCOB ((hopma Ui HoAAYH
- JIIEKTPOHHBIX CEPBUCOB ((hopMa ISl TO1auH [3IEKTPOHHOTO 00paleHus (3kaj1o0bl,
ANIEKTPOHHOTO oOpaieHus (Kanoowl, NPETIOKEHHUS ), TOTYUCHUS] KOHCYJIbTAIAN TI0
NPEIIOKEHHUS ), TOTYUECHHUS] KOHCYNIbTALMU IO [0OKa3bIBAEMbIM yCIyraM U MHBIX) HJIH pa3jeia
OKa3bIBaeMBIM YCIIyT'aM W MHBIX) WK pasnena |"Hacto 3agaBaemblie BOpoch"”

"Yacro 3a1aBaeMble BOIIPOCHI" - TEXHUYECKOM BO3MOXKHOCTH BBIPAKEHHUS

- TEXHUYECKOH BO3MOXKHOCTH BbIPAXKEHUS MOJTy4aTesieM YCIyT MHEHHS O KaueCcTBE
MOJTy4aTesieM YCIyT MHEHHS O KaueCcTBE OKa3aHMs YCIIyT OpraHu3aluei KyJIbTypbl
OKa3aHMs YCIYyT OpraHu3anuen KylabTyphl (Ham4Me aHKEeTHI JJIs OTpoca TpakaaH WU
(HamM4Me aHKEeTHI AJIS OTIpoca IpaKIaH WM  [TMIIEPCCHUIKH Ha Hee)

THIIEPCCHIIKY Ha Hee)

4 |Y10BIETBOPEHHOCTH Ka4€CTBOM, NOTHOTOH 1 |COXpaHATh M MOBBIIIATH TEKYIINH YPOBEHb
JOCTYITHOCTBIO I/IH(i)OpMaHI/II/I O ICATCIIbHOCTHU YZIOBJ'IGTBOpéHHOCTI/I Ka4ye€CTBOM, MOJTHOTOH U
OpraHu3alMy KyJbTYphl, pa3MEIIEHHONH Ha  [ZIOCTYMHOCTBHIO HH(POPMAIMK O AEATEIEHOCTH
MH(QOPMAIMOHHBIX CTEH/IaX B IOMEIEHUH  |OpraHU3aluy KyJIbTyphl
OpraHH3alui KyJIbTYpPbI, COCTaBHJIa MEHEE
100% (99%)

I1. Kom¢opTHOCTH yCJI0BHH, B KOTOPBIX OCYIIECTBJISIETCH NeATEIbHOCTh YUpeKIeHHeM KYJbTYpPhbl

5 |Y10BIETBOPEHHOCTH KOM(POPTHOCTHIO CoxpaHATh U OBBIIIATH TEKYIIUH YPOBEHb

MIPEIOCTABIICHHSI YCIYT OpraHu3annei

YIOBJIETBOPEHHOCTH KOM(POPTHOCTHIO
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HEeI0CTATKOB

KyJnbTypbl coctaBuiia menee 100% (96%)

MIPEIOCTABIIEHMSI YCIIyT OpraHu3annei
KYJIBTYPBI

II1. locTynHOCTB YCJYT 1JIi HHBAJIHMI0B

6 |B xonme oOciemoBaHUA BBISBICHO, YTO Heobxomumo obecrieunTs CleayIomire
MOMEIIEHHsI OpraHu3aliU KyJIbTYPhl U YCIIOBUS IOCTYTTHOCTH:
npuiIerammas K Heil TeppUTOPHS - aJanTUPOBAHHBIE TN(THI, MOPYYHHU,
HEI0CTaTOYHO 000PYIOBAHBI C yUETOM pacUIMpeHHbIE ABEPHbIC IPOESMBI
JOCTYITHOCTH JJIsl HHBAIUJIOB, B YACTHOCTH: |- CMEHHBIE Kpecia-KOJISICKH
- aJaNTUPOBAHHBIE TU(THI, TOPYYHH, - crenranbHO 000pyJ0BaHHBIE CAHUTAPHO-
pacLIMpeHHbIE IBEPHbIC IPOEMBI TUTHEHUYECKUE TIOMELICHUS B OpPraHN3alin
- CMECHHBIE Kpecia-KOJISICKU KYJIBTYPbI
- crenuanbHO 000pyJOBaHHBIC CAHUTAPHO-
TUTUEHUYECKUE TIOMELICHUS B OpraHn3aliH
KYJIBTYPbI
7 |B opranuzanuu KyJbTypbl HEIOCTaTOYHO Heo0xo0auMo o0ecieunTh B OpraHu3aIiuu
YCIIOBUH TOCTYITHOCTH, TTO3BOJISIOIINX CIICYIOIINE YCIIOBHS:
MHBAJIMIaM TI0JIy4YaTh YCIyTH HapaBHE C - IyOnupoBaHue 1715l HHBAJIMIOB 110 CIyXy U
JPYTUMH, B YaCTHOCTH: 3PEHMIO 3BYKOBOI U 3pUTEIILHON
- IyOIupoBaHue JIIsi MHBATUJIOB I10 CIyXy U [MHQOpMaIiH
3PEHMIO 3BYKOBOM U 3pUTEIILHON - IyOnupoBaHye HaJIHCeH, 3HAKOB U MHOM
uHpOpMAIUN TEKCTOBOM U rpaduueckoit nHpopMaIuu
- IyOnMpoBaHue HAHCEH, 3HAKOB ¥ MHOM  [3HAKaMH, BBIITOJTHEHHBIMU pelbeHO-
TEKCTOBOW U rpadudeckoil nHGopMamn ToueuHbIM 1pudTOM bpaiins
3HaKaMH, BBINIOJIHEHHBIMHU pebeHO- - BO3MOYKHOCTb IIPEJOCTABICHNS HHBAIUAM
TouYeuHbIM 1pudTOM bpaiis 0 CIyXY (CIyXy U 3pEHHI0) YyCIyT
- BO3MOXHOCTb MPEJOCTABIICHUS] HHBAIMAM |CYpPJIOTIEPEBOIIHKA
0 CIIyXY (CIyXy M 3pEHHUI0) YCIyT (TudnocypronepeBoauKa)
CypZOTIepeBOAYNKA
(TrdrocypronepeBo1urKa)
8 |YIoBIETBOPEHHOCTH JOCTYITHOCTBIO yeiayr  (PaboTaTh HajI MOBBIICHHEM TEKYIIETO
JUIs MHBaJIMI0B cocTaBuia MeHee 100% YPOBHS yIOBJIETBOPEHHOCTH AOCTYITHOCTBIO
(86%) YCIIYT AJis MTHBAJINOB
IV. JloGposkenaTelbHOCTb, BEsKJIMBOCTH PA00THUKOB OPraHNu3alun
9 |YI0OBJIETBOPEHHOCTH JIOOPOKENATENHLHOCTBIO, [COXPaHSATh U MOBBIIIATH TEKYIUI YPOBEHb

BEXJIMBOCTHIO pAOOTHUKOB OpraHU3aI[HH
KYJIbTYPBI, 00€CTICUNBAIOIINX TIEPBUIHBIN

YAOBJICTBOPCHHOCTHU ,Z[O6pO)KeJ'IaTeJ'IBHOCTLIO,
BCXKJIMBOCTBIO paGOTHI/IKOB OopraHn3anuu
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YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,
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MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

KOHTaKT ¥ MHPOPMHUPOBAHHE TIOTydaTest
YCIYTH NIPU HETIOCPEICTBEHHOM 00paIieHUH
B OPTaHM3AIHIO KYJIBTYPhI, COCTaBHJIa MEHEe
100% (99%)

KYJIBTYpPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIN
KOHTaKT ¥ HHPOPMHUPOBAHHUE TOTydaTeNst
YCIIYTH IIPU HETIOCPEICTBEHHOM O0paIleHUH
B OPTaHMU3alMIO KYJIbTYpPbI

10

Y IOBIETBOPEHHOCTH 100POKENATENLHOCTBIO,
BE)KJIMBOCTBIO PAOOTHUKOB OpraHU3aLNH
KyJIbTYpPBI, 00€CIICUNBAIOIINX
HETOCPEICTBEHHOE OKa3aHue YCIYTH MPH
oOpallleHUH B OpraHu3alHio0 KYJIbTYpHI,
coctaBuia meHee 100% (98%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YIIOBJIETBOPEHHOCTH JOOPOXKEIATEIBHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3allN
KYJIBTYPbI, 00€CTIeYHBAIOIINX
HEINOCPeICTBEHHOE OKa3aHUe YCIyTH PU
00palIeHu B OPraHU3aHIO KYJIbTYPbI

11

Y 10BIETBOPEHHOCTH T0OPOKETATEIHHOCTHIO,
BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3AINN
KyJbTYPBI IPH UCHOTb30BAHUH
JUCTAHIIMOHHBIX (hOPM B3aUMOIEHCTBUS (110
TeneoHy, 0 ANEKTPOHHOU TI0UTE, C
MIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (MTOJaUN
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl,
NPETIONKEHHUS ), TOTYUCHUS] KOHCYJIbTAIMN TI0
OKa3bIBAEMBIM YCIIYTaM U IIp.) COCTAaBUIIA
menee 100% (99%)

CoXpaHsTh U MOBBIIATH TEKYLUIUH YPOBEHb
YIOBIETBOPEHHOCTH JOOPOKENATEIHHOCTHIO,
BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3allU
KYJIBTYPBI IIPH UCTIOJIb30BAaHUN
JIUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBUS (110
TenedoHy, 0 IEKTPOHHOU TOYTe, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (110141
3JIEKTPOHHOTO oOparieHust (3Kaao0bl,
MIPEJIOKEHNS ), TTIOY4YEeHUSI KOHCYIBTALlUHU 110
OKa3bIBAEMbIM yCIIYTaM H IIp.)

\4

Y10BJ1€TBOPEHHOCTD YCJIOBUSIMH JIeSITeJIbHOCTH YUpPe:KIeHU

s1 KYJIbTYPbI

12

Y 10BIETBOPEHHOCTH Y100CTBOM rpaduka
paboTHI OpraHu3aly KyJIbTYPhl COCTaBHIIA
menee 100% (98%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YJIOBJICTBOPEHHOCTH y100CTBOM rpaduka
pabOoThl OPraHU3aIMU KYJIBTYPBI




YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)
(mara)
IIVIAH
M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyHununainsHoe aBTOHOMHOE yupexkaeHne «LleHTp kynsTypsl CI1aBCKOro palioHay
Ha 20 Tox
OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
HanmeHoBaHue MeponpusiTHs 110 IlnanoBwIii HCIOJIHUTEIb MEpPONPHUATHS
HenocraTku, BoIsIBJIEHHBIE B X0/1€
Ne N . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem Peanm3oBaHHLBIe .
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi . PdaxkTHueckni
n/n X0/1€ He3aBHCHMOI OIEHKH KayecTBa peaau3zauuu bamunun, MepbI 10 YCTPAHEHU 0
YUYpeXRIeHUs: KyJIbTypPbl . CpPOK
YCJI0BHii yUpe:KIeHUs KyJIbTYPbI MeponpusATHS | UMEHH, 0TYECTBA BBISIBJICHHBIX PO
M T0JIZKHOCTH) HEZ0CTATKOB p 1

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJbTYpPBI, pa3MELEHHON Ha
MH(QOPMAIIMOHHBIX CTEH/AaX B IOMEILEHUH
OpraHu3alMU KyJIbTYpHhl, €€ COAEPKaHUIO U
nopsky (hopme), ycTaHOBICHHBIM
HOPMAaTHUBHBIMH ITPABOBBIMH aKTaMH, B
YaCTHOCTH:

- 0 BH/IaX MPEAOCTABIAEMBIX YCIYyT
OpraHu3alMen KyJbTypbl

- 0 pe3yJIbTaTax He3aBUCUMOMW OLIEHKU
KauyecTBa yCJIIOBUI OKa3aHUs YCIYT, IUIaHbI 110
yIy4IIEHUIO KauecTBa paboThl OpraHn3auu
KYJIBTYPBI (110 YCTPaHEHHIO HEJOCTaTKOB,
BBISBJICHHBIX 110 UTOTaM HE3aBUCUMOMN
OIICHKU KaueCcTBa)

- IepeYeHb OKa3bIBAEMBIX TUIATHBIX YCIIYT;
LIEHBI HAa YCIIYTH, KOIMH JJOKYMEHTOB O
MOPSIKE TMPEAOCTABICHHUS YCIYT 32 TUIaty,

s ycTpaHeHuUs BBISIBIIGHHBIX HEIOCTATKOB
HE00XOIUMO pa3MEeCTUTh Ha
WHQOPMAIMOHHBIX CTEH/IaX B IOMEIIECHIH
OpraHu3aliy KyJIbTYpPhl U IPUBECTH B
COOTBETCTBHE UH(POPMALHIO O JESITEIbHOCTH
OpraHu3alyy, B YaCTHOCTH:

- 0 BHJIaX TPEIOCTABISIEMBIX YCIYT
OpraHu3zanyeil KyiabTyphl

- 0 pe3yJbTaTax He3aBUCUMOM OLICHKH
KadecTBa YCIIOBHI OKa3aHUS YCIYT, TUTaHBI TIO
YIy4YIIEHUIO KauecTBa paboThl OpraHn3aluu
KYJIBTYpBI (110 yCTPaHEHHIO HEJOCTaTKOB,
BBISIBJICHHBIX 110 UTOTaM HE3aBUCUMOMN
OIICHKH KauecTBa)

- IepPeYEHb OKa3bIBAEMBIX IUIATHBIX YCIIYT;
LEHBI HA YCIIyTH, KOIIMK JOKYMEHTOB O
MOPSIJIKE TIPEIOCTABIICHUS YCIYT 3a TUIATY,
HOPMATUBHBIX IPABOBHIX aKTOB,
yCTaHaBIUBAIOIIUX LEHHI (Tapudbl) Ha
yCIyTu
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HOPMAaTUBHBIX IPABOBHIX aKTOB,
yCTaHaBIUBAIOIIUX LeHBI (Tapudbl) Ha
yCIIyTH

B xozae cbopa, 00001meHns 1 aHaIH3a
MH(QOPMAIUH BBISIBIICHO HECOOTBETCTBHE
UH(QOPMAINH O ACATEIbHOCTH OpraHU3aun
KYJIBTYPBbI, Pa3MELICHHON Ha o(pUIHaIbHOM
caiiTe opraHu3alMy KyJbTyphl B CETH
"NHuTepHer", ee copep)KaHuIo U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTaHOBJICHHOMY TPEeOOBaHUSM NPUKa3a
MunucrepcTBa KynbTypsl Poccuiickoi
Oeneparnu ot 20 pespans 2015 r. Ne 277
"O0 yTBepXaeHNH TPeOOBaHUN K
COJICP)KaHUIO U (POpME MPEI0CTABICHHS
MH(QOPMAINH O ACATEIbHOCTH OpraHu3aui
KYJIBTYPBI, Pa3MELICHHONW Ha OpHULINATBEHBIX
caifTax yrmoJlHOMOYEHHOTO (eIepaTbHOTO
OpraHa UCTIOJTHUTEIHHON BIACTH, OPraHOB
roCyJapCTBEHHON BIACTH CyObEKTOB
Poccuiickoii @eaepannn, opraHOB MECTHOT'O
CaMOYMpaBJICHHS U OPraHU3alUN KyJIbTypHI B
cetu "MHTEpHET", B YACTHOCTHU:

- ®UO u J0IKHOCTH PYKOBOIUTENEH
CTPYKTYPHBIX MOJpa3eNieHHid 1 (PUITHATOB
- IepeYeHb OKa3bIBAEMBIX IUIATHBIX YCIYT,
1eHbI (TapuQbl) HA YCIYTH

- KOITMHU IOKyMEHTOB O TIOPSI/IKE
MIPEIOCTaBIICHHS YCIYT 3a TUIaTy,
HOPMAaTUBHBIX IPABOBHIX aKTOB,
yCTaHaBIUBAIOIIMX LeHHI (Tapudbl) Ha
YCIyTH

- MaTepHAJIbHO-TEXHUIECKOE 00ecTIeueHue
NPEAOCTaBICHHUS YCIIyT

- KOIUS TU1aHa (MHAHCOBO-XO03SICTBEHHOM
JIeSITENIbHOCTH, YTBEPKICHHOTO B

s ycTpaHeHHs BBISIBICHHBIX HEIOCTATKOB
HEOOXOUMO pa3MeCTUTh Ha OPUIHUATEHOM
caiite opranmu3aiuy B cetd "MHTEepHET" 1
MIPUBECTH B COOTBETCTBHE MHPOPMAIIHIO O
JIeTeIbHOCTH OPTaHU3allii, B YACTHOCTH:

- ®MO u 10KHOCTH PYKOBOIUTEICH
CTPYKTYPHBIX MOApA3IeNIeHII 1 (HHUIHaIoB

- IepeueHb OKa3bIBAEMBIX IUIATHBIX YCIYT,
UEHBI (TapuQbl) HA YCITYTH

- KOITMHU IOKyMEHTOB O TIOPSI/IKE
MIPEIOCTaBIICHHS YCIYT 3a TUIATY,
HOPMAaTUBHBIX PABOBHIX aKTOB,
YCTaHaBIUBAIOMINX IIeHHI (Tapudbl) Ha
yCITyTH

- MaTepHUaJIbHO-TEXHUYECKOE O0ecTIeueHIe
MIPEIOCTABIICHUS YCIyT

- KOITUS Tu1aHa (UHAHCOBO-XO3SIHCTBEHHOM
JIeSITEIIbHOCTH, YTBEPIKICHHOTO B
YCTaHOBJIEHHOM 3aKOHO/ATENbCTBOM
Poccuiickoii @eaepaunu Nopsaake, Win
OromkeTHas cMmeta (nH(MopMaIus 00 00bEMe
MIPEIOCTABIISAEMBIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCIIOBUHM OKa3aHUsl yCIyT

- TIJTaHBI TI0 yAYYIIEHUIO KadecTBa paboThl
OpraHu3alfy KyJIbTYpHI (10 yCTPAaHEHHIO
HEIOCTaTKOB, BBISBIEHHBIX 10 utToraMm HOK)




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHUs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

YCTaHOBJIEHHOM 3aKOHO/ATEIbCTBOM
Poccuiickoit @enepannu nopsjake, Uiu
oromkeTHas cMeta (MHGOpManus 00 00BEME
MIPEIOCTABIAEMBIX YCIIYT)

- pe3yNIbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCIIOBHI OKa3aHUs yCIyT

- TJIaHBI IO YIYYIIEHUIO KadecTBa paboThI
OpraHu3alyy KyJbTyphl (10 yCTPaHEHUIO
HEJ0CTATKOB, BBIABICHHBIX MO uTtoramMm HOK)

3 |Ha odunmansHOM caiiTe opraHnzanuu Heobxomumo obecieunTh
KYJIBTYPBI OTCYTCTBYET HH(pOpMAIIUS O (GYHKIMOHUPOBAHUE CIIETYIOLICH
JIUCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C|MH(GOPMAITUHU O TUCTAHIIMOHHBIX CITOCO0ax
MOJTy4aTeJIIMU YCIYT U UX B3aUMOJIEHCTBUS C TIOTy4aTeISIMH yCIIYT:
(yHKINOHUPOBAaHKE, B YACTHOCTH: - BIIEKTPOHHBIX CEPBUCOB ((hopMa Ui HoAauH
- DIIEKTPOHHBIX CEPBUCOB ((hopMa I HOAauH [3EKTPOHHOTO oOpatieHus (3kaao0sbl,
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl, MIPEIOKEHHS ), TIOTYICHUST KOHCYIBTAIIUH 110
NPEIIOKEHHNS ), TOTYUECHHUS] KOHCYNIbTALMU 10 [0OKa3bIBAEMbIM yCIyraM M MHBIX) WM pa3jeia
OKa3bIBa€MBIM yCITyTaM U WHBIX) WIH pasfena |"HacTo 3agaBaeMble BOIPOCH"

"Yacro 3a1aBaeMble BOIIPOCHI" - TEXHUYECKOM BO3MO)KHOCTH BBIPAKEHHUS

- TEXHUYECKOHW BO3MOXKHOCTH BbIPAXKEHUS MOJTy4aTesieM YCIyT MHEHHS O KauecTBE
MOJTy4aTesieM YCIyT MHEHHS O KauecTBE OKa3aHMs YCIIyT OpraHu3auueil KyJIbTypbl
OKa3aHMs YCIYT OpraHu3anuei KyJlbTyphl (Ham4Me aHKEeTHI JJIs OTpoca TpakaaH UiTH
(HamMuMe aHKeTHI IS OIIpoca I'PaskAaH WM  [TUIIEPCCBHUIKM Ha Hee)

THIIEPCCHIIKY Ha Hee)

4 |Y 1oBIeTBOPEHHOCTH Ka4€CTBOM, MOJHOTOM 1 |COXpaHATh U MOBHIIIATH TEKYIIUNA YPOBEHb
OOCTYITHOCTBIO I/IH(i)OpMaHI/II/I O JCATCIIbHOCTU YIIOBJICTBOpéHHOCTI/I Ka4dye€CTBOM, MOJTHOTOM U
OpraHu3alyy KyJbTYphl, pa3MEIIEHHONH Ha  [ZOCTYIHOCTBHIO HH(POPMAIMK O AEATEILHOCTH
MH(QOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH  |OpraHU3aluy KyJIbTyphl
OpraHH3aluu KyJIbTYpPbI, COCTaBHJIa MEHEE
100% (97%)

I1. Kom¢opTHOCTH YCJI0BHH, B KOTOPBIX OCYIIECTBJISIETCH NeATEJIbHOCTh YUpeKIeHHeM KYJIbTYPbl

5 |B opranuzanmu KyJabTypbl OTCYTCTBYIOT Heo6xonnumo obecnieunTs cnenyronme

KOM(OPTHBIE YCIOBHSA JUTA IPEIOCTABICHHS
ycayr (mepedeHb napameTpoB KOM(OpPTHBIX
YCIIOBUI YCTaHABIMBAETCS B BEIOMCTBEHHOM
HOPMAaTHUBHOM aKT€ YIMOJIHOMOYEHHOTO

KOM(OPTHBIC YCIIOBUS IS IPEOCTABICHUS
YCIYT:

- IOCTYITHOCTH 3aIlMCH HA MOJYyYEHUE YCIIYTU
Ha 0(UITMATHHOM CalTe OpraHu3aIluN




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHUs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

(henepanbHOTO OpraHa MCIIOIHUTEILHOM
BIacTH 00 YTBEPXKJICHUH MTOKa3aTeei
HE3aBUCHUMOM OIEHKH KadyecTBa), B
YaCTHOCTU:

- IOCTYMHOCTH 3alliCU Ha MOTyUYECHUE YCIYTH
Ha O(UITHATBHOM CalTe OpraHu3aIluu

6 |YmoBneTBOPEHHOCTh KOM(POPTHOCTHIO PaboTtats Ha OBBHIIIIEHWEM TEKYIIIETO
MIPeIOCTaBICHUS YCIYyT OpraHu3anuei YPOBHS YIOBJIETBOPESHHOCTH KOM(OPTHOCTHIO
KyJIbTyphl cocTaBmiia Mmeree 100% (92%) MPEIOCTABIICHUSI YCIIyT OpraHu3anuei

KYJBTYPbI
I11. TlocTynHOCTB YCJIYT 1JI1 HHBAJIHU/IOB

7 |B xoxe 00caenoBaHus BEIABIEHO, YTO Heo0xo0auMo 00ecieunTh CIeayIONue
MMOMCHICHUA OpraHu3alluy KYJIbTYPbl U YCJI0BUA JOCTYITHOCTH:
TIpUJIETaloIas K Hel TeppUTOPHS - BBIZICIIEHHBIE CTOSHKH JIJIS
HEJ0CTaTOYHO 000PY/I0BAHBI C yUETOM aBTOTPAHCIIOPTHBIX CPEJICTB MHBAIHIOB
OOCTYIIHOCTHU JIs1 MHBAJIMI0B, B YaCTHOCTHU: - alalITUPOBAHHBIC HH(bTLI, IMOPpYyYHH,
- BBIZICTIEHHBIE CTOSHKH JIJIS pacIIMpeHHbIE TBEPHBIE TPOEMBI
aBTOTPAHCIIOPTHBIX CPEACTB HHBAIH/IOB - CMEHHBIE KPECIIa-KOISCKH
- aJJalITUPOBAHHBIC JTU(THI, TIOPYYIHH, - CTIeHAIEHO 000PYAOBaHHBIC CAHUTAPHO-
pacIIMpeHHbIE TBEPHBIE TPOEMBI TUTHEHUYECKHE TTOMEIICHHS B OpTaHU3aIHN
- CMEHHBIE KPECIIa-KOJISCKA KYJBTYpPbI
- CIIEIIHAJIBHO 000PYIOBaHHBIE CAHUTAPHO-
TUTUCHUYCCKUE MMOMEIICHUA B OpraHru3aluu
KYJBTYpPHI

8 |B opranuzamuu KyJi1bTypbl HEJOCTATOYHO Heobxomumo obecniednTs B OpraHu3aiun

YCIIOBH IOCTYITHOCTH, MO3BOJISIONINX
WHBAJIAJaM M0Iy4aTh yCIyrH HapaBHE ¢
JIpPYTHMH, B YACTHOCTH:

- TyOIIMpoBaHue JIUTsl MHBATUJIOB 110 CIYXY U
3PEHUI0 3BYKOBOU U 3pUTEINBHOMN
uHpOpMaIH

- IyOnupoBaHye HaaIHUCeH, 3HAKOB U MHOM
TEKCTOBOW U rpadudeckoil nHGopMarmu
3HaKaMH, BBINIOJIHEHHBIMHU pebeHO-
TouyeuHbIM mpudToM bpaiins

- BOBMO)KHOCTH MPEJOCTABICHNS HHBATNIAM

CIIEIYIOIINE YCIOBHSA:
- IyOnmpoBaHue 17151 HHBAJIMIOB 110 CIYXY U
3PEHUI0 3BYKOBOW U 3pUTEIBHOMN
uHpOpMaIH

- IyOIIMpoBaHUE HAAMKMCEH, 3HAKOB ¥ HHOU
TEKCTOBOM U rpaduueckoil nHGopMayun
3HaKaMH, BBIIOJIHEHHBIMHU penbeHO-
ToUYeuHBIM IpudTOM bpaiins

- BO3MOXKHOCTB NPEAOCTABICHUS] HHBATTUAAM
10 CIIyXy (CIyXy M 3pEHHUI0) YCIyT
CypJOIEPEBOTUHMKA




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHUs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

10 CITyXY (CIyXy M 3pEHHUI0) YCIyT
CypIOTepeBOAYHKA
(TrdmocypromnepeBoIIrKa)

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKAMH
OpraHu3alHy KyJIbTYPhI, TPOLICIIUMH
HeoO0XoauMoe o0ydeHne (HHCTPYKTHPOBAHHE )
IO COMPOBOMICHHIO WHBAITUJIOB B
MOMEIIEHHSIX OPraHu3aluK KyJIbTYPHI U Ha
NpUJIETAOIECH TEPPUTOPUU

- BO3MOXHOCTb MPEJOCTABIICHHUS YCITYyTH B
JVICTAaHIIMOHHOM PEXHMME WIIH Ha IOMY

(TudaocypronepeBoayrKa)

- IOMOIIIb, OKa3bIBacMasi pabOTHUKAMU
OpraHM3aIMU KYJIBTYPBI, TIPOIIEAIINMH
Heo0X0ouMoe 00y4YeHHEe (MHCTPYKTHPOBAHUE )
10 COTPOBOXK/ICHUIO HHBAJIH/IOB B
MOMEIICHUSIX OpraHU3aIIH KYJIbTYPhI U Ha
MpUIIETAIOLIEN TEPPUTOPUHN

- BOBMOXHOCTb NP€AOCTABJICHUA YCIYT'H B
JMCTaHIIMOHHOM PEKUME WM Ha JIOMY

9 |YI0BIETBOPEHHOCTH IOCTYMHOCTBIO yenyr  [PaboTaTh HaJ MOBBIIIEHUEM TEKYIIETO
Ul MHBaJIU0B cocTaBuia MeHee 100% YPOBHS yIOBJIETBOPEHHOCTH AOCTYITHOCTBIO
(94%) YCIIYT AJIsl HHBAJINIOB

IV. lo0poskeaaTe1bHOCTh, BEKJIMBOCTh PA0OTHUKOB OPraHU3anuu

10 |Y 1OBIETBOPEHHOCTH JOOPOKENATENBLHOCTHIO, [COXpaHATh U MOBBIIATH TEKYIIUI YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allu YIIOBJIETBOPEHHOCTH JOOPOXKENATEIbHOCTHIO,
KYJIBTYPbI, 00€CII€YMBAIOLINX TT€PBUIHBIN BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3alliu
KOHTaKT ¥ MHPOPMUPOBAHHE TIOTydaTeIst KYJIBTYpPbI, 00€CTIeYMBAIONINX TTEPBUYHBIN
YCIIYTH IIPU HETIOCPEJICTBEHHOM OOpAaIEHNH |KOHTAaKT M HH(OPMHUPOBAHHUE TOTydaTeNs
B OpPraHU3alHUIO KyJIbTYpPhl, COCTaBHJIa MEHEE |yCIyTd IPH HENOCPEICTBEHHOM O0paleHun
100% (98%) B OPTaHM3AIMIO KYJIbTYPbI

11 |Y10BIETBOPEHHOCTH JOOPOKENATENBLHOCTHIO, [COXpaHITh U MOBBIIATH TEKYIIUI YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allu YIIOBJIETBOPEHHOCTH JOOPOXKENATEIbHOCTHIO,
KYJIBTYPbI, 00€CTIeYMBAIOLINX BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3allN
HETNOCPEICTBEHHOE OKa3aHUe YCIyTH MPU KYJIBTYPbI, 00€CTIeYHBAIOIIIHX
oOpalieHny B OpraHu3alMIo KyJIbTYpBbI, HEIOCPEICTBEHHOE OKa3aHUE yCIyTH pU
cocrasusa meHee 100% (98%) 00palieHn B OPraHu3alHIo KyJIbTYPbI

12 |Y 10BIETBOPEHHOCTH OOPOKENATENHLHOCTHIO0, [COXpaHATh U MOBBIIIATH TEKYIIUI YPOBEHb

BEXJIMBOCTHIO PAOOTHUKOB OpraHU3aI[HUK
KYJIBTYPHI IIPH UCITOJIb30BAHUH
JIUCTAHIIMOHHBIX (hOPM B3aUMOIEHCTBUSA (110
TenedoHy, TI0 IEKTPOHHOU T0YTe, C
MTOMOIIIBIO 3JICKTPOHHBIX CEPBHUCOB (TIOAaYU
AIEKTPOHHOTO oOpamieHus (3Kaao0bl,
MIPEJUIOKESHHUS ), MTOJTYYCHUST KOHCYJIBTAIIUU 110

YIOBJIETBOPEHHOCTH JOOPOKETATETHHOCTHIO,
BEXXJIMBOCTBIO PAOOTHUKOB OpPTraHU3allu
KYJIBTYPBI IIPH UCTIOJb30BaHUU
JTUCTaHIIMOHHBIX (hOPM B3aMOEHCTBUS (110
Tesnedony, o IEKTPOHHON HOYTE, C
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (II01a4n
3JIEKTPOHHOT0 oOpareHust (5kaao0bl,




OTBeTCTBEeHHDLIH

CeBeieHUs 0 X01€ peajqu3anuu

HaumeHnoBanue MeponpusiTus mno I[nanoBsIi HUCTIOJTHUTEb MepOonpHUATHS
HenocTaTku, BbIABJIEHHBIE B X0/1€
Ne . . |yCTpaHeHHIO HETOCTATKOB, BHISIBJICHHBIX B CpOK (c ykazaHuem Peann3oBaHHbIe .
He3aBHCHMOIi OLIEeHKH KayecTBa YCJI0BHU N DakTHyecKkuii
n/n X0/ie He3aBHUCUMOM OI[eHKH KavecTBa peajm3anuu pamuiinm, Mepbl 10 YCTPAHEHHI0
YUpeKAeHUs] KyJIbTypPhI . CpoK
YCJIOBUH yUpeKIeHHusl KYJIbTypbl MeponpHUATHS | MIMEHH, 0TYeCTBA BBbISIBJIEHHBIX O —
U J0JIKHOCTH) HEJ0CTATKOB P
OKa3bIBACMBIM YCIIyT'aM U TIp.) COCTaBUIIA MIPEIOKCHHUS ), IIOJTYICHUS KOHCYJIBTAIIUU 110
menee 100% (98%) OKa3bIBACMBIM YCIIyTaM U TIp.)
V. Y10BJ1€TBOPEHHOCTH YCJIOBUAMH JIeATEJIHLHOCTH YUPEKIeHUs KYIbTYPBbI
13 |YnoBneTBOpeHHOCTH YA0OCTBOM Tpaduka CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHB

pa6OTI)I Oopranusanuu KyJbTypbl COCTaBUJIa

menee 100% (98%)

YIOBIETBOPEHHOCTH yI0OCTBOM rpaduka
paboThl OpraHu3alMy KYJIbTYpBI




YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)
(mara)
IIVIAH
M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
Myunimnansaoe 010pKkeTHOE yupexaenue «J1oM kyiabpTypsl nMeHu B.H. Poxxkosay
Ha 20 Tox
OTBeTCTBEeHHDIH CaeeHus 0 xo0/1e peajqu3aluu
HanmeHoBaHue MeponpusiTHs 110 IlnanoBwIii HCIOJIHUTEIb MEpPONPHUATHS
HenocraTku, BoIsIBJIEHHBIE B X0/1€
Ne - . |yCTpaHeHHIO HEJOCTATKOB, BHIABJIEHHBIX B CpPOK (c ykazanuem Peanm3oBaHHLBIe .
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi . PdaxkTHueckni
n/n X0/1€ He3aBHCHMOI OIEHKH KayecTBa peaau3zauuu bamunun, MepbI 10 YCTPAHEHU 0
YUYpeXRIeHUs: KyJIbTypPbl . CpPOK
YCJI0BHii yUpe:KIeHUus KyJIbTYpPbI MeponpusATHS | UMEHH, 0TYECTBA BBISIBJICHHBIX PO
M T0JIZKHOCTH) HEeI0CTATKOB p 1

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJIBTYPBI, pa3MelIeHHOW Ha opUITHaTbHOM
caifTe OpraHu3aluy KyJbTYpbl B CETH
"MuTepHeT", ee colep KaHUIO U MOPSAKY
(dbopme) ee nipenocTaBIeHuUs,
YCTAHOBJICHHOMY TPEOOBaHUSM IPUKa3a
MunuctepcTBa KynbTypsl Poccuiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKICHUH TPeOOBaHUN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
MHQOPMaINH O ACATEIbHOCTH OpraHU3aui
KYJIBTYPBI, Pa3MeNICHHONW Ha O(HIIUATEHBIX
caifTax yrnoJHOMOYEHHOT0 (eAepaIbHOTO
OpraHa MCIOJHUTEIBLHON BIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOBHEKTOB
Poccuiickoit @eaepannn, opraHoB MECTHOI'O
CaMOYIIPaBJICHUS U OpraHu3alMi KyJIbTYpHI B
cetn "MHTEpHET", B HaCTHOCTH:

I[HSI YCTpaHCHUA BbIABJICHHBIX HCJOCTATKOB
HEO0OX0IMMO Pa3MeCTUTh Ha O(QUIINATBHOM
caiite opranuszanuu B cet "MHTepHeT" 1N
MIPUBECTU B COOTBETCTBUE HHPOPMAIIHIO O
JIeITeIbHOCTH OPraHU3aIMH, B YACTHOCTH:

- cCBeZIeHus1 00 yupeaurelne/yapeauTernsx

- KOHTaKTHBIC TeJie(hOHBI, aIpeca
AIIEKTPOHHOM TTOYTHI
ydpenuTens/yapeuTeneit

- azpec caiita yupeauTens/yapeanTeneit

- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeYeHue
NPEIOCTABICHUS YCIIyT

- KONy TuiaHa (puHaHCOBO-X035HCTBEHHOM
ACATCIIBHOCTH, YTBEPKICHHOT'O B
YCTaHOBJICHHOM 3aKOHOAATEeILCTBOM
Poccwuiickoit @enepannu nopsike, win
OrokeTHas cMeta (MHpopMarus 06 00béMe
MIPETOCTABIISIEMBIX YCIIYT)

- pe3y/bTaThl HE3aBUCHUMOM OLICHKH KauecTBa
YCIIOBMM OKa3aHUs yCIyT




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYPbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- cBefieHus 00 yupeauTene/yupeAuTeNsax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azpec caiita yupeanTens/yapeanTeneit

- MaTepHAIbHO-TEXHUIECKOE 00eCIIeYeHUEe
MIPETOCTABICHHS YCIYT

- Koy TiaHa (pUHaHCOBO-XO035CTBEHHOM
JEATENBHOCTH, YTBEPKICHHOTO B
YCTaHOBJIEHHOM 3aKOHOJATENbCTBOM
Poccuiickoi @enepannu nopske, Wiu
OromxeTHas cmeta (MHpopMaus 06 00béMe
NPEIOCTABISEMbIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOMN OLIEHKH KayecTBa
YCJIOBMM OKa3aHUs yCIIyT

- IUTaHBI IO YIYYLICHUIO KaueCTBa padOThI
OpraHu3alyy KyJbTYpHI (II0 YCTPaHEHHUIO
HEJIOCTATKOB, BBISIBICHHBIX 10 uroram HOK)

- IJIaHBI TI0 YIYYIICHUIO Ka4yecTBa pabOThI
OpraHMu3alfy KyJIBTYPHI (10 YCTPAaHCHHIO
HEJI0CTATKOB, BBIABICHHBIX M0 uroramMm HOK)

2 |Y0BIETBOPEHHOCTH KaueCTBOM, MOTHOTON U |COXPAHITH U MOBHIIIATH TEKYITUH YPOBEHB
JIOCTYITHOCTHIO HH(POPMAIIUH O ACSITeTFHOCTH |yIOBIETBOPEHHOCTH Ka4eCTBOM, ITOJIHOTOH H
OpTraHM3aliU KYJIbTYPhl, Pa3MEIIEHHOW Ha  |[JOCTYITHOCTHIO HH(OPMAITUH O IEATEITHHOCTH
WH(GOPMAIIMOHHBIX CTEHAX B IOMEIICHUN  |OpraHHU3alUU KYJIbTYPhI
OpraHU3alMU KYJIbTYphl, COCTaBUJIA MEHEE
100% (98%)

I1. Kom$opTHOCTH YCJ0BHIA, B KOTOPBIX OCYIIECTBJISIETCS 1eSITEJILHOCTD YUpeKIeHUEM KYJIbTYPhI

3 |YnoBieTBOPEHHOCTh KOM(OPTHOCTHIO PaboTaTh Ha/ MOBBIIICHUEM TEKYIIIETO
MPEeIOCTaBICHUS YCIYT OpraHu3anuen YPOBHS YIOBIETBOPEHHOCTH KOM(OPTHOCTHIO
KyJnbTyphl coctamia Mmeree 100% (94%) MPEAOCTaBICHUS YCIYT OpraHu3anuen

KYJIbTYPBI
IT1. TocTynHOCTB YCJIYT 1Jisi HHBAJHU/IOB
4 |B xoxe o0OciemoBaHus BEISBICHO, YTO Heobxomumo obecnieunTs Clieayromniye

MOMEIIEHHs OpraHu3aly KyJIbTYpPhl U
TIpUJIeTatoNmas K Hell TEppUTOpHs
HEIOCTATOYHO 000PYOBaHBI C YUYETOM
JIOCTYITHOCTH ISl UHBAJIHJIOB, B YACTHOCTH:
- BBIZICJIEHHBIE CTOSHKH JIJIST

YCIIOBHS IOCTYITHOCTH:
- BBIZICTIEHHBIE CTOSHKH /IS
aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIH/IOB
- aJanTUPOBAHHBIE IN(THI, MOPYYHHU,
paciMpeHHbIe JBEPHbIE TPOEMBI
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ABTOTPAHCIIOPTHBIX CPEACTB UHBAINU/IOB
- aIanTUPOBAaHHBIE TUQTHI, MOPYYHH,
pacUIMpeHHbIE ABEPHbIE IPOEMBI

- CMEHHBIE KpECIa-KOJSACKU

- crenuanbHO 000pyJ0BaHHBIC CAHUTAPHO-
TUTUEHUYECKUE TIOMELICHUS B OpPraHu3aliy
KYJIBTYPbI

- CMEHHBIE Kpecla-KOJISACKH
- crenuanbHO 000pyJ0BaHHBIE CAHUTAPHO-
TUTHEHUYECKHE TTOMEIICHHS B OpTaHU3aIHN
KYJBTYpPbI

5 |B opranusanuu KyJabTypbl HEIOCTATOYHO Heo0x0auMo o0ecrieunTh B OpraHu3aIiuu
YCIIOBHUI TOCTYITHOCTH, MO3BOJISIOLINX CJIeTyIoIlle YCIOBHUSA:
MHBAJIMIAM T10JIy4aTh YCIyTH HapaBHE C - IyOnupoBaHue 17151 HHBAJIMAOB I10 CIyXy U
JPYTUMH, B YACTHOCTH: 3pEHUIO 3BYKOBOW U 3pUTEIIHLHOMN
- IyOnmupoBaHye sl HHBAUJIOB I10 CIyXy U [MHQOpMaIH
3PEHUIO 3BYKOBOH U 3pUTEIBHOMI - TyOavpoBaHue HAAMKCEH, 3HAKOB H HHOU
nHpOpMAITUI TEKCTOBOM U rpaduueckoit nHpopMaIuu
- IyOnmupoBaHre HaMHUCEH, 3HAKOB ¥ MHOM  [3HAKaMH, BBIITOJTHEHHBIMU pelbeHO-
TEKCTOBOU U rpaduaeckoit nHpopMaIuu TOYEYHBIM mpudTOM bpaiins
3HaKaMH, BBINIOJIHEHHBIMHU PesbeHO- - BO3MOKHOCTb IIPEJOCTABICHNS HHBAIUAM
ToYeuHBIM 1pudTOM bpaiiis 0 CIyXY (CIyXy ¥ 3pEHHI0) YCIyT
- BO3MOXHOCTb MPEJOCTABIICHUS] HHBAIHIAM |CYpPJIOTIEPEBOIIHKA
0 CIyXY (CIyXy ¥ 3pEHHUI0) YCIyT (TrduocypromnepeBoIINKa)
CypZONepeBOAYNKA - BO3MOHOCTb IIPEIOCTABJICHUS YCIIYyTH B
(TudaocypronepeBoaIrKa) JUCTAHIIMOHHOM PEXHME WU Ha IOMY
- BO3MOXHOCTb IIPEJOCTABJICHUS YCIIYyTH B
JUCTAaHIIMOHHOM PEXHUME WU Ha IOMY
6 |YIOBIETBOPEHHOCTH JIOCTYMTHOCTBIO yenyr  (PaboTaThk Haj MOBHIICHHEM TEKYILIETO
JUIST THBATHIOB cocTaBmiia Mmenee 100% YPOBHSI YIOBJIETBOPEHHOCTH JOCTYITHOCTHIO
(93%) YCIIYT JUIsl MHBAJIMJIOB
IV. Jlo6poskenaTebHOCTh, BeKJIMBOCTh PA00THMKOB OPraHN3aluu
7 |YIOBJIETBOPEHHOCTH IOOPOKENATENHLHOCTBIO, [COXPaHATh U MOBBIIATH TEKYIUH YPOBEHb
BEXKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aIuN YIOBJIETBOPEHHOCTH AOOPOKETATETHHOCTHIO,
KYJIBTYPbI, 00€CIIEYMBAIOLINX TT€PBUYHBIN BEXXJIMBOCTHIO PAOOTHUKOB OpPTraHU3alnuu
KOHTaKT 1 HHPOPMHUPOBAHHUE TOTydaTeNs KYJIBTYPbI, 00€CIIeYMBAIOLINX TTEPBUYHBIH
YCIYTH TIPY HETIOCPEJICTBEHHOM OOpAIlleHNH |KOHTAKT U MHPOPMHUPOBAHHE TIOTydaTeNst
B OpPraHU3alHUIO KyJIbTYpPhl, COCTaBHJIa MEHEE |yCIyTd IIPH HENOCPEICTBEHHOM OOpalleHun
100% (99%) B OPTraHU3alHI0 KYJIbTYPHI
8 |YIIoBIETBOPEHHOCTH JOOPOKENATETHLHOCTHIO, |[COXpaHsTh U MOBBIIATH TEKYIUH YPOBEHb
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BEKITUBOCTHIO PAOOTHHUKOB OpPTraHH3aINN
KYJBTYPbI, 00€CIIeYMBAIOIIINX
HEMOCPECTBEHHOE OKA3aHUE YCITyTH MPU
00pAaIleHHH B OPTaHU3aIMI0 KYJIbTYPHI,
cocraBuia menee 100% (97%)

YIOBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO,
BEKIIMBOCTHIO PAOOTHUKOB OpPTaHU3alNN
KYJIBTYPbI, 00€CIIeUNBAIOIINX
HEINOCPEICTBEHHOE OKa3aHUE yCIyTH NpU
00palieHn B OpPraHu3alHIo KyJIbTYPbI

9 |Y10BIETBOPEHHOCTH NOOPOKEIATENBLHOCTHIO, [COXPaHATh U MOBBILIATH TEKYIUH YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3aLllU YIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
KYJBTYPHI IIPH UCIIOJIb30BaHUU BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aINN
JUCTAHIIMOHHBIX (POPM B3aUMOACHCTBHSA (TI0 |KYJIBTYPHI IPH UCTIOIB30BaHUN
TenedoHy, 0 AIIEKTPOHHOU MOUTE, C JUCTAaHIIMOHHBIX (hOPM B3aUMOIEHUCTBUS (10
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (M0Jaun  |TenedoHy, 10 ANEKTPOHHOI MoYTe, C
NIEKTPOHHOTO OOpaleHus (kanoosl, MTOMOIIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TIOAAYU
MIPEIOKEHHS ), TIOTYICHUST KOHCYIIBTAIINH TI0 [3JIEKTPOHHOTO 0OpaIieHus (3Kano0sl,
OKa3bIBAEMbIM YCIIYTaM H IIp.) COCTaBHIIA NPEIIOKEHHUS ), TOTYUEHUs] KOHCYIbTALU IO
menee 100% (99%) OKa3bIBACMBIM YCIIyT'aM U TIp.)

V. Y10BJ1e€TBOPEHHOCTH YCJOBUAMM JeATEeJbHOCTH YUPekKIeHUs KYJIbTYPhI

10 |T'oToBHOCTE MOTyYaTENEN ycIyr CoxpaHATh U MOBBIIIATE TOTOBHOCTb
PEKOMEHI0BATh OPTraHU3aLHUI0 KYIbTYphI MOJTy4aTesiell yeIyr peKOMEHI0BaTh
POICTBEHHUKAM M 3HAKOMBIM COCTaBHJIa OpraHMU3alMIO KYJIbTYpPbl pOJICTBEHHUKAM U
menee 100% (99%) 3HAKOMBIM

11 |YnoBneTBopeHHOCTH yH0OCTBOM rpaduka CoxpaHATh U MOBBIIIATE TEKYIUI YPOBEHD
paboThI OpraHu3aliK KyJIbTYPhl COCTAaBHIIA  |YIOBIETBOPEHHOCTH yI00CTBOM rpaduka
menee 100% (98%) paboThl OpraHU3alMU KYJIbTYpHI

12 |V noBneTBOpEeHHOCTH Momy4dateneid yeayr B |COXpaHATh U MOBBIIIATH TEKYIIUN YPOBEHD

LIEJIOM YCJIOBUSIMH OKa3aHMs YCIIYT B
OpraHu3alfy KyJbTYphl COCTaBHIIa MEHEE
100% (99%)

YIOBJIETBOPEHHOCTH MOJTydaTeNled YCIyT B
LIEJIOM YCJIOBUSIMU OKa3aHUs YCIIYT B
OpTraHM3alNU KYJIbTYPHI




II'TAH

YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)

M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyunnnnanbHoe OrpKeTHOE yupexaenne «JorpaHndHbIi KyIbTYPHO-IOCYTOBBIA [IEHTP»

Ha20  ron

HepocraTku, BbIsIBJI€HHbIE B X0/1€
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus: KyJbTyphl

HaumenoBanue MeponpusiTusi o
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMO OlleHKHM Ka4ecTBa
YCJIOBHH yUpesKIeHHs] KYJIbTYpbl

OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
IlnanoBbIi HUCIOJIHUTENb MEpPONpPUATHSH
CpOK (c ykazaHuem PeanunsoBanHble N
dakTHYeCKUH
peanuzanuu pamuaun, MepbI N0 YCTPAHEHHIO CDOK
MeponpusATHS | UMEHH, 0TYECTBA BBIfAIBJICHHBIX P
peanu3anuu
H J0JKHOCTH) HEA0CTATKOB

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
MH()OPMALIH BBISBIEHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJbTYpPBI, pa3MELEHHON Ha
MH()OPMALIMOHHBIX CTEH/IaX B TOMEIIEHUN
OpraHM3aIMU KYJIBTYPBI, €€ COEPKaHHIO U
nopsky (hopme), ycTaHOBICHHBIM
HOPMaTHBHBIMH TIPABOBBIMH aKTaMH, B
YaCTHOCTH:

- 0 J]aTe CO3/JaHMsI OPTaHU3alUHU KYJIBTYpHI,
CBEJICHUSX 00 yupeauTene/yupeAnTesx,
KOHTaKTHBIX TeJIe()OHOB, aJIpecOB CANTOB,
a/IpECcOB 3JIEKTPOHHON IOYTHI
yapeauTest/yapeauTesncii

- 0 CTPYKTYpE M OpraHax ynpaBJeHHUs
OpraHM3alMy KyJIbTYpBL; (JaMUINK, IMEHA,
OTYECTBA U JIOJDKHOCTH PYKOBOJIUTEIIEH
OPraHu3alyy KyJIbTYpBl, €€ CTPYKTYPHBIX
noapasaeneHuii 1 GUIManoB, KOHTAKTHBIX
Tesie()OHOB, AJIPECOB CAUTOB CTPYKTYPHBIX

I[HSI YCTpaHCHUA BbIABJICHHBIX HCJOCTATKOB
HE00XOIMMO pa3MeCTUTh Ha
WH(POPMAITMOHHBIX CTCHIAX B MOMEIICHUU
OpraHu3aliuy KyJbTyphbl U IPUBECTH B
COOTBETCTBHE UH(POPMALHIO O JESITEIbHOCTH
OpraHM3allH, B YaCTHOCTH:

- 0 JaTe COo3JlaHus OpraHu3alliu KyJIbTYpHI,
CBEJICHUSX 00 yupenurene/yupeauTesx,
KOHTaKTHBIX TeJIe()OHOB, aIpecoB CaiToB,
aJpECOB AEKTPOHHOMN MOYTHI
yupeauTens/yapeurenci

- 0 CTPYKTYpPE U OpraHax ylpaBIeHHS
OpraHu3aluy KyJbTypsl; (PaMHUIINH, HIMEHA,
OTYECTBA U JIOJDKHOCTH PYKOBOJIUTEIIEH
OpraHM3allMy KyJbTYpBI, €€ CTPYKTYPHBIX
noapasaeneHuid 1 GUIrManoB, KOHTAKTHBIX
Tesne(hOHOB, AIPECOB CAUTOB CTPYKTYPHBIX
MIOAPA3/IEICHUH, aIPECOB JEKTPOHHOU
MIOYTBI

- 0 pe3yJibTaTax HE3aBUCUMOI OLICHKH
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(c ykazanuem
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MOApa3IeTICHUN, aIpeCOB MCKTPOHHOU
MTOYTHI

- 0 pe3ynbTaTax He3aBUCUMOW OIICHKH
KauecTBa YCIOBUU OKa3aHUsI YCIIYT, IIAHBI 110
VIIyYIICHUIO Ka4eCTBA pa0OThI OPraHU3aIUN
KyJIBTYpHI (TT0 YCTPAaHEHHUIO HEJOCTATKOB,
BBISIBJIEHHBIX 110 UTOraM HE3aBUCHUMOM
OIICHKU KauecTBa)

KayecTBa yCJIOBUI OKa3aHUs yCIYT, IJIaHbI 110
yIy4IIEHUIO KauyecTBa paboThl OpraHn3aliuu
KYJIBTYPBI (II0 yCTPaHEHHIO HEJOCTATKOB,
BBISIBIIEHHBIX 110 UTOTaM HE3aBUCHUMOM
OIIEHKH KauecTBa)

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(QOPMaIIH BEISIBICHO HECOOTBETCTBHE
MHQOPMAIUH O ACATEIbHOCTH OpraHU3aliN
KYJIBTYPBI, pa3MelIeHHON Ha opHUIIHaTbHOM
caifTe OpraHu3aluy KyJbTYpbl B CETH
"MuTtepHeT", ee COIEPKAHUIO U MOPSAKY
(dbopme) ee penocTaBiICHuS,
YCTAHOBJICHHOMY TPEOOBaHUSM IPUKa3a
MunuctepcTBa KynbTypsl Poccuiickoit
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKICHUH TPeOOBaHUN K
coJepkaHuio U GopMe MPEAOCTaBICHUS
MH(QOPMAINH O ACATEIbHOCTH OpraHu3aui
KYJIBTYPBI, pa3MeUICHHONW Ha O(HUIINATBEHBIX
caifTax yrnoJHOMOYEHHOTo (eepaIbHOTo
OpraHa MCIOJHUTENbHOH BIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoit @enepannn, opraHoB MECTHOTI'O
CaMOYIIPaBJICHUS U OpraHu3alMi KyJIbTYpHI B
cetn "MHTEpHET", B YaCTHOCTH:

- JlaTa CO3JJaHusl OPraHU3alUH KYJIbTYPbI

- cBeZIeHUs 00 yupeauTene/yuypeaAuTensax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azpec caiita yupeauTens/yupeauTenei

- MaTepHaJIbHO-TEXHUIECKOe o0ecIieueHue
NPEJOCTABIICHUS YCIIYT

I[HSI YCTpaHCHUA BbIABJICHHBIX HCJOCTATKOB
HEOOXOMMO Pa3MECTUTh Ha OPUIIHATHHOM
caiite opranuszanuu B cet "MHTepHeT"
MPUBECTU B COOTBETCTBUE HHPOPMAIIHIO O
JESITeIbHOCTH OPraHn3alliy, B YaCTHOCTH:

- laTa CO3JaHusl OpraHU3aluH KyJIbTypbl

- cBeZieHus 00 yupeauTene/yupeaAuTeNsax

- KOHTaKTHBIE Tene(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaurenci

- azpec caiita yupeauTens/yapeanTenceit

- MaTepHATIbHO-TEXHUIECKOE 00eCTIeUeHUE
NPEIOCTABICHUS YCIIyT

- Koy TuiaHa (pUHAHCOBO-XO035HCTBEHHOMN
JeSITeIbHOCTH, YTBEP>KACHHOTO B
YCTaHOBJICHHOM 3aKOHOAATENLCTBOM
Poccuiickoit @enepanuu nopsake, Win
OromxeTHas cmeta (MHpopMalus 06 00béMe
NPEIOCTABISEMBIX YCIIYT)

- PE3YyJIbTAThI HEe3aBUCHUMOU OIICHKH KaycCTBa
YCIIOBHM OKa3aHUs yCIyTr

- IUTaHBI TIO YIYYIIEHMIO KaueCTBa PadoThI
OpraHu3alyy KyJbTYpHI (II0 YCTpaHEHUIO
HEJI0OCTAaTKOB, BBISBICHHBIX 10 uTroram HOK)
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- KONy TuiaHa (puHaHCOBO-X035CTBEHHOM
JeSITeTbHOCTH, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepannu nopsjake, Uin
OromxeTHas cmeta (MHpopManus 06 00béMe
IPEIOCTABISIEMbIX YCIIYT)

- pe3ynbTaThl HE3aBUCUMOM OLICHKH KauecTBa
YCJIOBMM OKa3aHUs yCIIyT

- IUTaHBI IO YIYYLICHUIO KaueCTBa padOThI
OpraHu3alMy KyJIbTYpHI (II0 YCTPaHEHUIO
HEJI0OCTATKOB, BBISIBICHHBIX 10 uToram HOK)

3 |YnoBneTBOpEHHOCTh Ka4eCTBOM, MOJHOTOM 1 |COXpaHATh U MOBBIIATH TEKYIIUH YPOBEHb
JOCTYIMHOCTBIO HH(OPMALIUK O JESITEIBHOCTH |yI0BICTBOPEHHOCTH Ka4€CTBOM, TOJTHOTON U
OpraHu3alMy KyJbTYphl, Pa3MEIIEHHON HA  [ZOCTYIHOCTBIO HH(YOPMAIMY O AEATEIBHOCTH
MHQOPMAIIMOHHBIX CTEH/AaX B IOMEIIEHHH  |OpraHU3alud KYJIbTyphI
OpraHM3allH KyJIbTYpbl, COCTaBHUJIa MEHEE
100% (98%)

I1. KomgopTHOCTH ycI10BHI, B KOTOPBIX OCYIIECTBJISIETCHA NeATEIbHOCTh YUpe:KIeHHeM KYJIbTYPhI

4 |Y10BIEeTBOPEHHOCTH KOM(MOPTHOCTHIO PaboraTh HaJ MOBBIIEHHEM TEKYIIETO
MIPEIOCTABIICHNS] YCIIyT OpraHnu3anuen YPOBHS yJOBJIETBOPEHHOCTH KOM()OPTHOCTHIO
KyJnbTypbl coctaBmiia menee 100% (85%) MIPEIOCTABIIEHNSI YCIIyT OpraHnu3annen

KYJIbTYpbI
I11. TocTynHOCTB YCJIYT AJisi HHBAJIH/IOB
5 |B xozme obcnenoBanus BBISBICHO, YTO Heo6xonumo obecnieunTs cienyromme
MOMEIIEHHSI OpraHu3aly KyJIbTyphl U YCIIOBHS TOCTYITHOCTH:
TIpUJIeTatoIas K Hel TeppuTopus - BBIZICJIEHHBIE CTOSHKH JIJIS
HEJO0CTAaTOYHO 00OPYIOBAHBI C YUETOM aBTOTPAHCIIOPTHBIX CPEACTB WHBAIHU/IOB
JIOCTYITHOCTH JUISl UHBAJIMJIOB, B YaCTHOCTU: |- CMEHHBIE KPECIIa-KOJISCKH
- BBIZICTIEHHBIE CTOSHKH JIJIS - CIIEIIMAIBHO 000PYIOBaHHBIE CAHUTAPHO-
aBTOTPAHCIIOPTHBIX CPEACTB WHBAIHUIOB TUTHEHUYECKHE TOMEIICHHS B OpTaHU3aIiN
- CMEHHBIE KpECIa-KOJISCKU KYJbTYpbI
- crenuanbHo 000pyIOBaHHBIE CAHUTAPHO-
TUTHEHUYECKHE TTOMEIICHHS B OpTaHU3aIiN
KYJIBTYpbI
6 |B opranuzanuu KyabTypbl HEJOCTaTOUYHO Heo6xonumo obecrieunTs B OpraHu3aluu

YCJIOBHI TOCTYITHOCTH, TIO3BOJISTIOIIINX

CJICTYIOIINE YCIOBHS:




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpesKIeHHs] KYJIbTYypbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

WMHBAJINIaM TIOJTy4YaTh YCIyTH HapaBHE C
JPYTUMH, B YaCTHOCTH:

- IyOnupoBaHye 7Sl HHBAJIUAOB 110 CIyXy U
3PEHUIO 3BYKOBOW U 3pPUTEINBHOMN
uHQOpMaIH

- TyOiampoBaHue HAAHUCEH, 3HAKOB U HHOU
TEKCTOBOU U rpaduaeckoit nHpopMaIuu
3HAKaMH, BBIITOJTHEHHBIMU peNbeQHO-
TOYeYHBIM mpudTom bpaiins

- BO3MOXHOCTb IIPEJOCTABICHUS HHBAIUAM
0 CIIyXy (CIyXy U 3pCHHI0) YCIYT
CypAOINEepeBOAUNKA
(TrdmocypromnepeBoIIrKa)

- IOMOIIIb, OKa3bIBaeMasi pabOTHHUKAMH
opranu3anvy KyJbTYypbl, OPOIICAININMN
HeoO0XoanMoe o0ydeHne (HHCTPYKTHPOBAHUE )
10 COIIPOBOXIEHHIO HHBAJIUIOB B
IMOMCHICHUAX OpraHru3aluu KYJbTYPbl U Ha
IIPUWIETAIOIIEN TEPPUTOPUU

- IyOnupoBaHue 1715l HHBAJIUIOB 110 CIYXY U
3PEHUIO 3BYKOBOM U 3pUTEIILHON
nHDOpMaIuu

- IyOnupoBaHue HaaIHUCEeH, 3HAKOB U MHOM
TEKCTOBOW U rpaduueckoil nH(GopMamuu
3HAaKaMH, BBIIIOJIHCHHBIMHU pesbedHO-
TOYEYHBIM mpudTOM bpaiins

- BOBMOKHOCTB IP€AOCTABJIICHUA NWHBAJIHNIaM
0 CyXY (CIyXy U 3pEHHUI0) YCIyT
CypZONEepeBOAYNKA
(TudIrocypronepeBoIIrKa)

- IOMOIIlb, OKa3bIBaeMasi pabOTHUKAMH
OpraHu3alMy KyJIbTYPhl, IPOLIEIIIUMHI
HeoOxoauMoe o0yueHne (MHCTPYKTUPOBAHHUE)
10 COIIPOBOXKIECHUIO NHBAIUJIOB B
MOMEIIEHUSIX OpraHu3aluy KyJIbTYphl U Ha
NpUIEraLed TeppUTOPHN

IV. Jo0poxkeaTebHOCTh, BEXKJIMBOCTh pa

0OTHMKOB OPraHU3alUH

7 |Y IOBJIETBOPEHHOCTH JOOPOXKENIATEIBHOCTHIO, [COXPaHATh U MOBBIIIATH TEKYIINI yPOBEHb
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIUH YJOBJIETBOPEHHOCTH J1I00POKENAaTENBHOCTBIO,
KyJbTYpbI, 00SCIICUNBAIONINX TIEPBUYHBIA  [BSXKIMBOCTHIO PAOOTHUKOB OpraHU3aAINH
KOHTaKT U HH)OPMHUPOBAHHUE TTOIydaTels KYJIBTYPBI, 00€CIICUNBAOIINX MIEPBUYHBI
YCIIyTH [IPU HENOCPEICTBEHHOM OOpAIICHUH |KOHTAKT U MHPOPMHUPOBAHUE MOTydaTes
B OPraHU3AIMIO KYJIbTYPbI, COCTABHJIA MEHEE |yCIIyTH MPU HEMOCPEICTBEHHOM O0paIllCHUH
100% (97%) B OPraHU3alNI0 KyJbTYPHI

8 |Y1oBIETBOPEHHOCTH AOOPOKENATENEHOCTEIO, (COXPaHTh M MOBBIIIATH TEKYILUH YPOBEHB
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIUH YJOBJICTBOPEHHOCTH J10OPOXKENATENBHOCTHIO,
KyJbTYpPbI, 00€CIICUNBAIOIINX BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aIUH
HETIOCPECTBEHHOE OKa3aHUE YCIIyTH MPU KyJbTYpPBI, 00€CIICUNBAIOIINX
o0palleHnH B OpraHHU3alUIo0 KyJIbTYPHI, HEMOCPE/ICTBCHHOE OKA3aHUE YCITyTH MPU
coctaBusia menee 100% (97%) o0paleHu# B OpraHN3aIHio0 KyJIbTYPHI

9 |YI0oBIETBOPEHHOCTH JOOPOXKENATEIBHOCTHIO, [COXPaHATh U MOBBIIIATH TEKYIINI yPOBEHb

BEXJIMBOCTHIO pAOOTHUKOB OpraHU3aI[HH
KYJbTYPBbI IPU UCTIOJIb30BAHUU

YAOBJICTBOPCHHOCTHU ,Z[O6pO)KeJ'IaTeJ'IBHOCTLIO,
BCXKJIMBOCTBIO paGOTHI/IKOB OpraHn3anu




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpesKIeHHs] KYJIbTYypbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

JIUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBUS (110
TenedoHy, 1o AISKTPOHHOM MOYTE, C
TIOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (ITOJIa4N
3NIEKTPOHHOTO OOpamieHus (3Kaao0bl,
MIPEUIOKCHHUS ), IIOJTYICHUST KOHCYJIBTAIIUU 110
OKa3bIBAEMBIM YCITYTaM U IIp.) COCTABUIIA
menee 100% (97%)

KYJIBTYPHI IIPH UCITOJIb30BAaHUH
JIUCTAHIIMOHHBIX (hOPM B3aUMOICHCTBUS (110
TenedoHy, o IEKTPOHHOU TOYTE, C
MTOMOIIIBEO 3JICKTPOHHBIX CEPBUCOB (IT0aYl
3NIEKTPOHHOTO oOpamieHust (3KaIo0bl,
NPETIOKECHHUS ), TOTYICHUS] KOHCYJIBTAIMN TI0
OKa3bIBAEMBIM YCITYTaM U IIp.)

V.

yHOBJ’IeTBOpeHHOCTb YCI0BUSIMHU TCATC/IBbHOCTH YIPECKICHU

s1 KYJBTYPBI

10

['oToBHOCTH MOMTyyaTenei yciuyr
PEKOMEH/I0BATh OPTaHHU3AIHIO KYJIbTYPhI
POJICTBEHHHKAM M 3HAKOMBIM COCTaBHJIA
menee 100% (97%)

CoxpaHATh U MOBBIIIATH TOTOBHOCTb
NOJy4aTesiell yeIyr peKOMEHI0BaTh
OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U
3HaKOMBIM

11

Y 10BIETBOPEHHOCTH YA00CTBOM rpaduka
pabOTHI OpraHU3aINH KYJIETYPEI COCTaBUIIA
menee 100% (97%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YIOBJIETBOPEHHOCTH y100CTBOM rpaduka
paboThl OpraHU3alMU KYJIbTYpHI

12

VY 10BIETBOPEHHOCTH MOIyYaTeNNe yCIyr B
LIEJIOM YCJIOBUSIMH OKa3aHMs YCIIYT B
OpraHu3alyy KyJbTYphl COCTaBHIIa MEHEE
100% (97%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YIOBJIETBOPEHHOCTH MOJTydaTeNIeH YCIyT B
LIEJIOM YCJIOBUSIMHU OKa3aHMs yCIyT B
OpraHM3aluy KyJIbTypHI




II'TAH

YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)

M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyHHIMnanbHOE aBTOHOMHOE VUpekaeHNe KyIbTyphl «llenTp KyapTypsl U gocyra «llapyc»

Ha20  ron

HepocraTku, BbIsIBJI€HHbIE B X0/1€
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus: KyJbTyphl

HaumenoBanue MeponpusiTusi o
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMO OlleHKHM Ka4ecTBa
YCJIOBHH yUpeKIeHHs] KYJIbTYpbI

OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
IlnanoBbIi HUCIOJIHUTENb MEpPONpPUATHSH
CpOK (c ykazaHuem PeanunsoBanHble N
dakTHYeCKUH
peanuzanuu pamuaun, MepbI N0 YCTPAHEHHIO CDOK
MeponpusATHS | UMEHH, 0TYECTBA BBIfAIBJICHHBIX P
peanu3anuu
H J0JKHOCTH) HEA0CTATKOB

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJIBTYPBI, pa3MelIeHHOW Ha opUITHaTbHOM
caifTe OpraHu3aluy KyJbTYpbl B CETH
"MHTepHeT", ee CONEPKAHUIO U MOPSAKY
(dbopme) ee nipenocTaBIeHuUs,
YCTAHOBJICHHOMY TPEOOBaHUSM IPUKa3a
MunucrtepcTBa KynbTypsl Poccuiickoit
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKICHUH TPeOOBaHUMN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
MHQOPMaINH O ACATEIbHOCTH OpraHu3aii
KYJIBTYPBI, Pa3MeNICHHONW Ha O(HIIUATEHBIX
caifTax yrnoJHOMOYEHHOT0 (eAepaIbHOTO
OpraHa MCIOJHUTEIBLHON BIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOBHEKTOB
Poccuiickoit @eaepannn, opraHoB MECTHOI'O
CaMOYIIPaBJICHUS U OpraHu3alMi KyJIbTYpHI B
cetn "lHTEpHET", B YaCTHOCTH:

s ycTpaHeHuUs BBISIBIIGHHBIX HEIOCTATKOB
HE00XOIMMO Pa3MeCTUTh Ha OPHUIHNAIEHOM
caiite opranuszanuu B cet "HTepHeT" 1N
MPUBECTH B COOTBETCTBUE HH(POPMAIINIO O
JeSITeIbHOCTH OPraHn3aliy, B YaCTHOCTH:

- azpec caiita yupeanTens/yapeauTeneit

- IepeYCHb OKA3bIBAEMBIX IIATHBIX YCIYT,
1eHbI (Tapudbl) Ha YCITYTH

- KOIIMM JOKYMEHTOB O HOPSIIIKE
NPEJOCTABICHHUS YCIIYT 3a IJIary,
HOPMATUBHBIX IPABOBHIX aKTOB,
yCTaHaBIUBAIOIIMX LEHHI (Tapudbl) Ha
YCIyTH

- MaTepHaIbHO-TEXHUIECKOe 00ecTIeYeHue
NPEIOCTABICHHUS YCIIyT

- pe3y/IbTaThl HE3aBUCUMOM OLICHKH KauecTBa
YCJIOBUM OKa3aHUsl yCIIyT

- IUTaHBI TIO YIAYYIICHUIO Ka4eCcTBa PadoThI
OpraHu3alyy KyJbTyphl (II0 YCTpaHEHHUIO
HEJI0OCTATKOB, BBISBICHHBIX 110 uroram HOK)




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- azpec caiita yupeanTens/yapeanTeneit

- IepeYCHb OKA3bIBACMBIX IIATHBIX YCIYT,
1eHb! (Tapudbl) HA YCITyTH

- KOIIMH JOKYMEHTOB O TIOPSIIKE
NpPEAOCTAaBICHHUS YCIYT 3a MJary,
HOPMATHBHBIX ITPABOBHIX aKTOB,
yCTaHaBIUBAIOMINX IIeHHI (Tapudbl) Ha
yCIyTU

- MaTepHaIbHO-TEXHUIECKOe O0ecTieueHne
MIPEIOCTABIICHHS YCIYT

- pe3y/bTaThl HE3aBUCUMOU OIICHKH KauecTBa
YCJIOBMM OKa3aHUs yCIIyT

- TJIaHBI IO YIYYIIEHUIO KadecTBa paboThI
OpraHu3alyy KyJIbTyphI (TI0 YCTPaHEHUIO
HEJIOCTATKOB, BBIsIBICHHBIX 10 utoram HOK)

2 |Ha odwurmansHoM caiiTe OpraHu3ariu Heobxomumo obecieunTh
KYJIBTYPbI OTCYTCTBYET HH(pOpMALHs O (GYHKIMOHUPOBAHHUE CIETYIOLICH
JUCTAHIIMOHHBIX CII0c00aX B3aUMOJCHCTBHSI C|{MHPOPMAIIUH O JUCTAHIIMOHHBIX cItocobax
MOJTY4aTeNISIMU YCIYT U UX B3aUMOJICHCTBUS C TIOTyYaTeIsIMH yCITYT:
(yHKIMOHUPOBaHKE, B YACTHOCTH: - TEXHUYECKOH BO3MOXKHOCTH BBIPAXKEHUS
- TEXHUYECKOH BO3MOXKHOCTH BbIPAXKEHUS MOJTy4aTesieM YCIyT MHEHHS O KaueCcTBE
HOJIy4aTelleM YCIyr MHEHUs O KaueCcTBe OKa3aHHMs YCIIYT OpraHu3aluei KyJIbTyphl
OKa3aHMs YCIIyT OpraHu3aluuei KyJIbTypbl (HamMuMe aHKETHI VI ONIpoca TPaskAaH MU
(HanmMuMe aHKeTHI IS OIIpoca I'PaskAaH WM  [TUIIEPCCBHUIKM Ha Hee)

TUTEPCCHUIKY HA HEeE)

3 |YI0BIETBOPEHHOCTH KAY€CTBOM, TIOTHOTOH U |[COXpaHsTh U MOBBIIIATH TEKYIIUI YPOBEHb
JOCTYITHOCTBIO HH(OPMALIUH O JESITEIHHOCTH |yI0BIETBOPEHHOCTH Ka4eCTBOM, ITOJTHOTON U
OpraHu3alyy KyJbTYphl, pa3MEIIEHHOH Ha  [ZOCTYIHOCTBIO HHPOPMAIMHK O AEATEIEHOCTH
WHQOPMAITMOHHBIX CTEH/IaX B IOMEIIEHUH  |OpraHU3alud KYJIbTyphI
OpraHu3ally KyJIbTyphl, COCTaBUIIa MEHEE
100% (99%)

I1. Kom¢opTHOCTH YC10BHIi, B KOTOPBIX OCYIIECTBJIsAETCS JIESITEJbHOCTD YUPEkKIeHHeM KYJbTYPhl

4 |Y noBneTBOpEeHHOCTH KOM(POPTHOCTHIO CoxpaHATh 1 MOBBIIIATH TEKYIUI YPOBEHB

HPEIOCTABIICHUS YCIIyT OpraHu3anuei
KyJnbTypbl coctaBuiia menee 100% (99%)

YIIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
MIPEIOCTABIIEHHS] YCIYT OpraHu3anueit
KYJbTYPBI




OTBeTCTBEHHBbI Caenenns o xoJe peajauzaumuu
HanMeHoBaHue MeponIpUATHS 110 IlnanoBbIi HUCIIOJIHUTENb MepOoNnpUATHS
HenocraTku, BbIsiBJIEeHHBIE B X0/1€
Ne .. .. |YCTpaHEHMIO HeJOCTATKOB, BbISIBJICHHBIX B CpOK (c ykazanuem Peanu3zoBannbie N
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi . DakTHYeCKUH
n/n X0/le He3aBHUCHMMOI OLICHKH Ka4ecTBa peaau3zauuu bamuiann, MepbI 10 YCTPAHEHHU 0
YUYpeRIeHUs1 KyJIbTypPbl . CpPOK
YCJI0BHUI yUpexKIeHUs KyJIbTYPbl MEpPONPUATHSA |[MMEHH, OTYECTBA BbISIBJIEHHBIX -
U J0JIKHOCTH) HEJ0CTATKOB P
II1. locTynHOCTB YCJIYT JJI1 HHBAJIHU/I0B
5 |B xome 00caenoBalus BEIABIEHO, YTO Heob6xomumo o0ecnieunTs CleayIonue

TTOMEIIEHHS OpPTraHU3aIiH KyJIbTypPhl U
TIpHUJIETAloIas K Hel TepPUTOPHS
HEIOCTATOYHO 000PYOBaHBI C YUETOM
JIOCTYITHOCTH ISt UHBAJIH/IOB, B YACTHOCTH:
- CMEHHBIE KPECIIa-KOJISICKH

YCIIOBHUS IOCTYTTHOCTH:
- CMCHHBIE Kpecia-KOJIICKU

6 |B opranuzanuu KyJabTyphl HEIOCTaTOYHO Heo0xo011Mo 00ecrieuuTh B OpraHu3aliu
YCIIOBUH TOCTYIHOCTH, TTO3BOJISIOIINX CIICYIOIINE YCIIOBHS:
MHBAJIMIAM TI0JIy4YaTh yCIyTd HapaBHE C - IyOnupoBaHue 17151 HHBAJIMAOB 110 CIyXy U
JIPYTUMH, B YACTHOCTH: 3PEHUIO 3BYKOBOH U 3pUTEIIBLHOM
- IyOnupoBaHue sl HHBAUJIOB I10 CIyXy U [MHQOpMaIH
3PEHMIO 3BYKOBOI U 3pUTEIILHON - BO3MOKHOCTb IIPEIOCTABJICHUS HHBANUIAM
nHpOpMAITII 0 CIyXY (CIyXy U 3pEHHUI0) YCIyT
- BOBMOKHOCTb NPE€AOCTABJICHUA HHBAJIHIaM |CYPAOIICPEBOAYNKA
0 CIIyXy (CIyXy U 3pCHHI0) YCIYT (TrdIrocypronepeBoIIrKa)
CypZONepeBOAYHKA
(TrdIrocyproneperoIIrKa)

7 |Y mOBIETBOPEHHOCTH JOCTYITHOCTHIO YCIyr  (PaGoTaTh HaJ MOBBIIIEHUEM TEKYIIIETO
Ul MHBaJIMI0B cocTaBuia MeHee 100% YPOBHS yIOBJIETBOPEHHOCTH AOCTYITHOCTBIO
(92%) YCIIYT AJIsl MUHBAJINOB

IV. Jo0pokeaaTelbHOCTh, BEKJIMBOCTh PAOOTHUKOB OPraHU3aluu

8 |YIOoBIETBOPEHHOCTH JOOPOKENATETHLHOCTEIO, [COXpaHsTh U MOBBIIATH TEKYIUI YPOBEHBb
BEXJIMBOCTHIO PAOOTHUKOB OpPraHU3allu YIIOBJIETBOPEHHOCTH JOOPOXKENATeIbHOCTHIO,
KYJIBTYPbI, 00€CIIeYMBAIOLINX TT€PBUIHBIN BEXJIMBOCTHIO PAOOTHUKOB OpPTraHU3allu
KOHTaKT ¥ MHPOPMUPOBAHHE TIOTydaTeIst KYJIBTYpPbI, 00€CTIeYMBAIONINX TTEPBUYHBIH
YCIYTH TIPY HETIOCPEJICTBEHHOM OOpAIlIeHNH |KOHTAKT U MHPOPMHUPOBAHHE TIOITydaTeNst
B OpPraHU3alHUIO KyJIbTYphl, COCTaBHJIa MEHEE |yCIyTd IPH HENOCPEICTBEHHOM O0palleHuN
100% (99%) B OPTaHM3AIHIO KYJIbTYPHI

9 |YIOBJIETBOPEHHOCTH JIOOPOKENATENHLHOCTBIO, [COXPaHATh U MOBBIIIATH TEKYIUH YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OpPTaHU3alNN YIIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTHIO,
KYJIBTYPbI, 00€CIIeYMBAIOLINX BEXXJIMBOCTHIO PAOOTHUKOB OpPTraHU3alnuu
HETIOCPE/ICTBEHHOE OKa3aHUe YCIYTH MIPH KYJIBTYPbI, 00€CTIeYNBAIOIITHX
o0palieHu B OpraHU3alHio KyJIbTYPEI, HETOCPE/ICTBEHHOE OKa3aHUe YCIYTH MIPH
cocrasuia meHee 100% (99%) 00palieHn B OPraHu3alHIo KyJIbTYPbl

10 |Y 10BIETBOPEHHOCTH JOOPOKEIATENBHOCTHIO0, |[COXpaHsITh U MOBBILIATH TEKYIIUH YPOBEHB




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

BEXJIMBOCTHIO pAOOTHUKOB OpraHU3aI[HK
KYJIBTYPHbI IIPH UCIIOJIb30BAHUU
JMACTAHITMOHHBIX (POpM B3amMOIeHCTBHSA (110
TenedoHy, 1o AISKTPOHHOM MOYTE, C
TTOMOIIIBIO 3JICKTPOHHBIX CEPBHUCOB (TIOAaYU
3JIEKTPOHHOTO 0OpareHus (3kaao0sbl,
NPE/TIOKECHHUS ), TOTYICHUS] KOHCYJIBTAIMU TI0
OKa3bIBACMBIM YCIIyT'aM U TIp.) COCTaBUIIa
menee 100% (99%)

YIOBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO,
BEKJIMBOCTHIO pa0OTHUKOB OpTaHU3aINN
KyJIbTYPBI IIPH HUCIOIb30BaHUH
JUCTAaHIIMOHHBIX (opM B3aMMOAEHCTBHSA (TI0
Tenedony, o IEKTPOHHOU TOYTE, C
MIOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB (MIOAAYH
AIIEKTPOHHOTO OOpaIieHus (3Kano0sl,
MIPEI0KEHNS ), TOTY4YEeHUsI KOHCYIBTALlUH 110
OKa3bIBaE€MbIM YCIIyTaM | 1p.)

V.

Y10BJIETBOPEHHOCTD YCJIOBHAMH JIeATEIbHOCTH YUPEKICHH

sl KYJbTYPBI

11

T'otoBHOCTE MOMyUaTeneu ycumyr
PEKOMEHI0OBATE OPraHU3ALUIO KYJIbTYPBI
POACTBEHHHKAM M 3HAKOMBIM COCTaBHJIA
meree 100% (99%)

CoxpaHATh U IOBBILIIATHE TOTOBHOCTD
noJryyaTeniel yCIIyr peKOMEeH10BaTh
OpraHU3alMIO KyJIbTYPbl POACTBEHHUKAM U
3HAaKOMBIM

12

Y 10BIETBOPEHHOCTH YA00CTBOM rpaduka
paboThI OpraHu3aiy KyJIbTYphl COCTaBHIIA
menee 100% (99%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YJIOBJICTBOPEHHOCTH y100CTBOM rpaduka
pabOoThl OPraHU3aIMU KYJIBTYPhI

13

Y I0BIETBOPEHHOCTH MOJIyYaTeel yciIyr B
IEJIOM YCJIOBUSIMH OKa3aHHA yCIyT B
OpraHM3alMy KyJbTyphl COCTaBHUJIa MEHEE
100% (99%)

CoxpaHATh U HOBBIIIATH TEKYIINH YPOBEHb
YJIOBJIETBOPEHHOCTH IOJIy4aTesied yclIyr B
LIEJIOM YCJIOBUSIMU OKa3aHUs YCIIYT B
OpraHu3alMU KyJbTYPHI




II'TAH

YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)

M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyunimnansHoe OI0DKETHOE VUpEXKIeHne KyabTypsl «My3eii ucrtopuu ropoga CoBeTckay

Ha20  ron

HepocraTku, BbIsIBJI€HHbIE B X0/1€
HE3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus: KyJbTyphl

HaumenoBanue MeponpusiTusi o
YCTPAHEHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMO OlleHKHM Ka4ecTBa
YCJIOBHH yUpeKIeHHUs] KYJIbTYpbl

OTBeTCTBEHHBbIH Caenenus 0 xoe peaJn3anun
IlnanoBbIi HUCIOJIHUTENb MEpPONpPUATHSH
CpOK (c ykazaHuem PeanunsoBanHble N
dakTHYeCKUH
peanuzanuu pamuaun, MepbI N0 YCTPAHEHHIO CDOK
MeponpusATHS | UMEHH, 0TYECTBA BBIfAIBJICHHBIX P
peanu3anuu
H J0JKHOCTH) HEA0CTATKOB

OTKpBITOCTH W JOCTYNTHOCTHh HHGOpMaLUH

00 y4pe:KIeHHH KYJbTYpPbl

B xone cOopa, 00001IeH s 1 aHaIH3a
MH(OPMAIIH BEISIBICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3aIin
KYJIBTYPBI, pa3MelIeHHOW Ha opUITHaTbHOM
caifTe OpraHu3aluy KyJbTYpbl B CETH
"MHTepHeT", ee CONEPKAHUIO U MOPSAKY
(dbopme) ee nipenocTaBIeHuUs,
YCTAHOBJICHHOMY TPEOOBaHUSM IPUKa3a
MunucrtepcTBa KynbTypsl Poccuiickoit
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKICHUH TPeOOBaHUMN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
MHQOPMaINH O ACATEIbHOCTH OpraHu3aii
KYJIBTYPBI, Pa3MeNICHHONW Ha O(HIIUATEHBIX
caifTax yrnoJHOMOYEHHOT0 (eAepaIbHOTO
OpraHa MCIOJHUTEIBLHON BIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOBHEKTOB
Poccuiickoit @eaepannn, opraHoB MECTHOI'O
CaMOYIIPaBJICHUS U OpraHu3alMi KyJIbTYpHI B
cetn "lHTEpHET", B YaCTHOCTH:

s ycTpaHeHuUs BBISIBIIGHHBIX HEIOCTATKOB
HEOO0XOIUMO Pa3MeCTUTh Ha OPHLIHNAIEHOM
caiite opranuszanuu B cet "MHTepHeT" 1N
MPUBECTH B COOTBETCTBUE HH(POPMAIIUIO O
JESITeIbHOCTH OPraHn3aliy, B YaCTHOCTH:
- KOHTaKTHBIE Tene(oHbl, aapeca
3JIEKTPOHHOM MOYTHI
yupeauTens/yapeaureaci

- azipec caiiTa yupeauTens/yapeanTeneit

- IepeYCHb OKA3bIBAEMBIX IIATHBIX YCIYT,
HEeHBI (TapuQbl) HA YCITYTH

- KOIIMH JOKYMEHTOB O TIOPSIIKE
NPEIOCTaBICHUS YCIYT 3a IJIary,
HOPMATUBHBIX IPABOBHIX aKTOB,
yCTaHaBIUBAIOIIMX LeHHI (Tapudbl) Ha
YCIyTH

- MaTepHaIbHO-TEXHUIECKOe 00ecIIeYeHue
NPEJIOCTABIICHUS YCITyT

- Konus Tu1aHa (prHaHCOBO-X035HCTBEHHOM
JIeSITEIIbHOCTH, YTBEPKIACHHOTO B




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpeskIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

- KOHTaKTHBIE TeJe(oHbl, aapeca
ANEKTPOHHOM MOYTHI
yapennuTenst/yapeAnTesneit

- azpec caiita yupeanTens/yapeanTeneit

- IepPeYCHb OKA3bIBACMBIX IIATHBIX YCIYT,
1eHb! (Tapudbl) HA YCITyTH

- KOIIMH JOKYMEHTOB O TOPSIIKE
MIpeIOCTaBICHMS YCIYT 3a IJIaTy,
HOPMAaTUBHBIX IPABOBBIX aKTOB,
yCTaHaBIUBAIOMINX IIeHHI (Tapudbl) Ha
yCIyTH

- MaTepHaJIbHO-TEXHUIECKOe 00ecTieueHue
NPEOCTABICHUS YCIIyT

- Koy TuiaHa (prHaHCOBO-XO035HCTBEHHOM
JIeSATeIbHOCTH, YTBEPKICHHOTO B
YCTAHOBJICHHOM 3aKOHOAATEILCTBOM
Poccuiickoii @eaepanunu Nopsaake, Win
OromxeTHas cMeTa (mHpopManus 06 00bEMe
MIPEIOCTABISAEMBIX YCIIYT)

- pe3y/bTaThl HE3aBUCUMOM OLICHKH KauecTBa
YCJIOBHM OKa3aHUs yCIIyTr

- IUTaHBI TIO YIYYIICHUIO KauecTBa PadOThI
OpraHu3alMy KyJbTYpHI (II0 YCTPaHEHHUIO
HEJO0CTATKOB, BBIABICHHBIX M0 ToramMm HOK)

YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuiickont @enepannu nopsake, Uiu
oromkeTHas cMeTa (MHDOpManws 00 00BEME
MIPEIOCTABIAEMBIX YCIIYT)

- pe3yJbTaThl HE3aBUCUMOM OLIEHKH KayecTBa
YCIIOBHI OKa3aHUs yCIyT

- TJTaHBI TI0 YIYYIIEHUIO KadecTBa paboThI
OpraHu3alyy KyJbTyphI (10 yCTPaHEHUIO
HEI0CTAaTKOB, BBIABICHHBIX MO uToramMm HOK)

Ha odpunmansHoM caiite opraHu3aniu
KYJIBTYPBI OTCYTCTBYET HH(MOpMAIIUS O
JUCTAHIIMOHHBIX CII0CO0aX B3aUMOACHUCTBHS C
MOJYYaTeNISIMU YCITYT U UX
(yHKIIMOHUPOBAHKE, B YACTHOCTH:

- BIIEKTPOHHBIX CEPBUCOB ((hopma I ToAaYH
ANEKTPOHHOTO oOpamieHus (3Kaao0bl,
NPE/TIOKEHNS ), TOTYUCHUS] KOHCYJIBTAIMN TI0
OKa3bIBAEMBIM YCIIYraM U MHBIX) WK pa3jena
"Yacro 3aaBaeMble BOIPOCHI"

- TEXHUYECKOW BO3MOYKHOCTH BBIPAKECHHUSI
MoJTyyaTesIeM YCIYT MHEHHUS O Ka4eCcTBe

Heob6xomumo obecnieunTsb
(GYHKIIMOHUPOBAHUE CIIETYIOLICH
WHGOPMAIUH O TUCTAHIIMOHHBIX CITOCO0ax
B3aMMOICHCTBUS C MOTYYaTEISIMH YCITYT:

- 3JIEKTPOHHBIX CEPBHUCOB ((Popma IS moIauH
AJIEKTPOHHOTO OOpaIieHus (3Kano0bl,
MPEIOKESHHUS ), IIOTYICHUST KOHCYJIBTAIIUU 110
OKa3bIBACMBIM YCIIyI'aM W MHBIX) HIIK pa3jiena
"Hacto 3amaBaeMble BOIPOCHL"

- TEXHUYECKOH BO3MOXHOCTH BBIPAKCHHUS
MoJTyJaTesieM YCIyT MHEHHUS O KayecTBe
OKa3aHUs YCIIyT OpraHu3alfel KyJIbTypbl




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpeskIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

OKa3aHUsl YCIIyT OpraHu3aluel KyJIbTyphI
(HayIMYMe aHKETHI JJIs OTPOCa TPaKIaH HITH
THUTIEPCCHUIKY Ha Hee)

(HaIII/I‘lI/Ie AHKCTHI JIA OIIpOCa rpaXXJaaH Uiin
TUNICPCCHIIIKU Ha HCC)

3 |YoBneTBOpEHHOCTH Ka4eCTBOM, MOTHOTOM 1 |COXpaHATh U MOBHIIIATH TEKYIIUHA YPOBEHb
JOCTYITHOCTBIO HH(POPMALIUH O JESITETHHOCTH |yI0BIETBOPEHHOCTH Ka4eCTBOM, TOTHOTON U
OpTraHM3alMA KYJIbTYphl, Pa3MEIIEHHOW HAa  |JOCTYITHOCTHIO HH()OPMAITUH O IEATEITHHOCTH
WH(GOPMAIIMOHHBIX CTEHIAX B IIOMEIICHHH  |OpTaHU3alHA KYJIbTYPHI
OpraHM3aliy KyJIbTyphl, COCTaBUJIa MEHEe
100% (97%)

I1. KomdopTHOCTH YCJI0BHIi, B KOTOPBIX 0CYIIECTBJISIETCS 1eATEJIbHOCTD YUpeKIeHUEeM KYJIbTYPbI

4 |V noBneTBOpEHHOCTH KOM(POPTHOCTHIO PaboTtats Ha/ OBBIIIIEHUEM TEKYIIIETO
MIPeIOCTaBICHUS YCIyT OpraHu3anuei YPOBHS yIOBJIETBOPEHHOCTH KOM(OPTHOCTHIO
KyJsTypsl cocTaBuia meHee 100% (93%) MPEIOCTABIICHUS YCIYT OpraHu3anuen

KYJBTYPbI
I11. TlocTynHOCTB YCJIYT 1J11 HHBAJIH/IOB
5 |B xoxe 00caenoBaHus BEIABIEHO, YTO Heo0xo0auMo 00ecieunTh CIeayIONIHe
IMMOMCEHICHUA OpraHu3aluy KYJIbTYPbl 1 YCJI0BUA JOCTYITHOCTH:
TIpHUJIETAIoIas K Hel TepPUTOPHS - CMEHHBIE KPECIIa-KOISCKH
HEJO0CTaTOYHO 000PY0BAHBI C yUETOM - CIIEIIHAJIBHO 000PYIOBaHHBIE CAHUTAPHO-
JOCTYIIHOCTHU JIs1 MHBAJIMI0B, B YaCTHOCTHU: TUTUCHUYCCKUC ITOMCUICHUA B OpraHu3alunu
- CMEHHBIE KPECIIa-KOJISCKA KYJBTYpPbI
- CIIEIUAIIEHO 000PYIOBaHHBIE CAHUTAPHO-
TUTUCHUYCCKUE MMOMEIICHUA B OpraHru3aluu
KYJBTYpPHI
6 |B opranuzanuu KyJabTypbl HEJOCTATOYHO Heobxomumo obecniednTs B OpraHu3aiun

YCIIOBHI IOCTYITHOCTH, MO3BOJISIONINX
WHBAIHAIAM TIOJTy4aTh YCIYT'H HapaBHE C
JpPYTMMH, B YACTHOCTH:

- IyOnmpoBaHue 1715l HHBAJIMIOB 110 CIyXYy U
3PEHUI0 3BYKOBOU U 3pUTENBHOMN
uHpOpMaIH

- IyOnupoBaHue HaaIHUCeH, 3HAKOB U MHOM
TEKCTOBOW U rpadudeckoil nHGopMarmu
3HaKaMH, BBIMIOJIHEHHBIMHU peNbe(HO-
TouyeuHbIM mpudToM bpaiins

- BOBMO)XHOCTH MPEJOCTABICHNUS HHBATNIAM

CIIEIYIOIINE YCIOBHSA:
- TyOiIMpoBaHMe 11 MHBAINIOB IO CIYXY U
3PEHUI0 3BYKOBOW U 3pUTENBHON
MHpOpMaIH

- IyOIIMpoBaHUE HAAMMCEH, 3HAKOB ¥ HHOU
TEKCTOBOM U rpaduueckoi HHGopMauu
3HAaKaMH, BBINIOJIHEHHBIMHU pebeHO-
ToUYeuHBIM IpudTOM bpaiins

- BOBMOXKHOCTb IPEAOCTABICHUS HHBAJTUAAM
10 CIIyXy (CIyXy M 3pEHHUI0) YCIyT
CypJOIEPEBOTUHKA




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpeskIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

10 CITyXY (CIyXy M 3pEHHUI0) YCIyT
CypIOTepeBOAYHKA
(TrdmocypromnepeBoIIrKa)

- BO3MOXXHOCTb MIPEJOCTABJICHHUS YCIIyTH B
JUCTAaHIIMOHHOM PEXHME WIIH Ha IOMY

(TudaocypronepeBoayrKa)
- BO3MOYKHOCTb MPEJOCTABIICHHUS YCIIYyTH B
JMCTaHIIMOHHOM PEKMME WIH Ha IOMY

1V. o6pokeaaTeIbHOCTD, BEKJINBOCTh pa

0OTHHKOB OpraHu3aIuu

7 |YmoBIEeTBOPEHHOCTH TOOPOKENATENHHOCTHIO, | COXPaHATh U MOBBIIIATH TEKYIIUNA YPOBEHb
BEKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aIuu YJIOBJIETBOPEHHOCTH JOOPOXKENATEIbHOCTBIO,
KYJIBTYPbI, 00€CIIeYHBAIOIINX TTEPBUIHBIH BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aIUN
KOHTaKT 1 UHPOPMHUPOBAHHE TIOTydaTeNs KYJIBTYPbI, 00€CIIEYMBAIOLINX TTEPBUIHBIH
YCIIYTH IIPU HETIOCPEICTBEHHOM OOpAaIleHNH |KOHTAKT M MHGOPMHUPOBAHHUE TOTydaTeNs
B OpPraHU3alHUI0 KyJIbTYphl, COCTaBHJIa MEHEE |yCIyTH IPU HENOCPEICTBEHHOM O0paleHrN
100% (99%) B OPTaHM3ALMIO KYIbTYpPbI

8 |YIOBIETBOPEHHOCTH TOOPOKENATENEHOCTEIO, |COXpaHATh U MOBBIIIATH TEKYIUH YPOBEHB
BEKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aIuu YJIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTBIO,
KYJIBTYPbI, 00€CTIeYHBAIOIINX BEXKIIMBOCTHIO PAOOTHUKOB OpTraHU3aINN
HETOCPEACTBEHHOE OKa3aHue YCIyTrH MpH KYJIBTYPBbI, 00€CIIeYMBAIOLINX
oOpalieHuH B OpraHU3alMIo KyJIbTYpBbI, HETOCPEACTBEHHOE OKa3aHUe YCIyTH IIPH
coctaBuiia menee 100% (98%) oOpallleHuH B OpTraHU3aIHI0 KYJIbTYPHI

9 |YI0BIETBOPEHHOCTH IOOPOKENATENHLHOCTBIO, [COXPaHATh U MOBBIIIATH TEKYIIUI YPOBEHb
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allu YIIOBJIETBOPEHHOCTH JOOPOXKENaTeIbHOCTHIO,
KYJbTYPHI IIPH UCIIOJIb30BaHUH BEXJIMBOCTHIO pAOOTHUKOB OpTraHU3AIIH
JUCTAaHIIMOHHBIX (POPM B3aUMOACHCTBHSA (TI0 |KYJIBTYPHI IPH UCTIOIB30BAaHUN
TesehoHy, 10 IEKTPOHHOU HOYTE, C JUCTAaHIIMOHHBIX (popM B3auMoaeHcTBHSA (T10
MOMOIIBIO 3JIEKTPOHHBIX CEPBUCOB (M0Jaun  |TenedoHy, 10 ANEKTPOHHOI MmouTe, C
IEKTPOHHOTO OOpaIeHus (kanoosl, TTOMOIIIBIO 3JIEKTPOHHBIX CEPBHUCOB (TIOAAYN
NPEISIOKEHHNS ), TOTYHUESHHUS] KOHCYIBTALMHU 10 [3JIEKTPOHHOT0 o0parieHus (3kajao0sbl,
OKa3bIBAEMBIM YCIIYTaM H IIp.) COCTaBUIIA NPEIIOKEHHNS ), OTYIECHHUS] KOHCYIBTAH 1O
menee 100% (99%) OKa3bIBAEMBIM yCITyTaM U TIp. )

V. Y10BJ1€TBOPEHHOCTH YCJOBUAMM JeATEJIbLHOCTH YUpekKIeHUs KYJIbTYpPhI

10 |T'oToBHOCTE MOTyYaTENEN ycIayr CoxpaHATh U NOBBIIIATE TOTOBHOCTb
PEKOMEHI0BATh OPraHU3alMIO0 KyIbTYpPbI MoJTyyaTesiel yCIIyr peKOMEH10BaTh
POJICTBEHHHKAM M 3HAKOMBIM COCTaBHJIA OpTaHMU3aIHIO KYJIbTYPbl POJICTBEHHUKAM H
menee 100% (98%) 3HAKOMBIM

11 |YnoBneTBopeHHOCTH YI0OCTBOM rpaduka CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb

pa6OTBI OpraHu3alvy KyJbTYPbI COCTaABUJIA

YIIOBJIETBOPEHHOCTH y1I00CTBOM rpaduka




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCHMOM OlleHKHM KavecTBa
YCJIOBHH yUpeskIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

menee 100% (99%)

paboThl OpraHu3alMy KyJIbTyphI

12

Y IOBIETBOPEHHOCTH MONTyYaTesel yCiIyr B
LIEJIOM YCJIOBUSIMH OKa3aHMs YCIIYT B
OpraHu3alMy KyJIbTYpPhl COCTaBHUJIA MEHEE
100% (98%)

CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHb
YIIOBJIETBOPEHHOCTH OTy4aTesiell yCIyr B
LIEJIOM YCJIOBUSIMH OKa3aHMs YCIYT B
OpraHM3aluy KyJIbTypHI




II'TAH

YTBEPXKXIAIO

(¢.m.0. pykoBoAUTENS (henepaTbHOTO OpraHa HCIIOTHUTEIBHON BIACTH (YHOJIHOMOYEHHOTO
UM JIMIA), WIK PYKOBOJUTEIIS OpraHa UCIIOIHUTEIbHOU BIIacTH cyObekTa Poccuiickoit
®denepanyy, WK pyKOBOIUTEIS OpraHa MECTHOTO CaMOYIIPABIICHHS)

(nmoamnuce)

(mara)

M0 YCTPaHEHHUIO HEAOCTATKOB, BHISIBICHHBIX B XOJI€ HE3aBUCHMOM OLICHKHU KayecTBa
YCIIOBUM OKa3aHUS YCIYT YUPEKICHUEM KYIbTYPHI
MyHnnunaabHoe OI0DKETHOE VUpEXKIeHne KyIbTyphl «lleHTpann3oBandas OMOIMOTEYHAsI CHCTEMA

COBETCKOT0 FOPOACKOTO OKPYyTray
Ha 20 roj
OTBeTCTBEHHBbIH Caenenns 0 xole peaJn3alnun
HaumenoBanmne MeponpusiTus mo IlnanoBbIi HCIOJIHUTEJIb MepONnpHATHS
HepocraTku, BbIsIBJI€HHbIE B X0/1€
Ne N ., |ycTpaHeHHIO HeJOCTATKOB, BHISIBJICHHBIX B CpOK (c ykazaHuem PeanunsoBanHble N
He3aBHCHMOIl OLIEHKH KayecTBa YCJI0BUH . dakTHYecKHil
n/n XO0/ie He3aBMCHMOM OLIEHKH Ka4ecTBa peanu3anuu pamuiun, Mepbl 10 YCTPAHEHH 0
YUpeskIeHus: KyJbTyphl . CpoK
YCJI0BMIi yupe:KaeHUsI KyJIbTYpbI MeponpHuATHSA |MIMEHH, 0TYeCTBA BBIfIBJICHHBIX P —
M J0JZKHOCTH) HEI0CTATKOB P

OTKpBITOCTH U JOCTYNIHOCTHh HH()OpMaLLUK1

00 yUpesKIeHHHU KYJIbTYPbI

B xone cbopa, 00001IeH s 1 aHAIH3a
WH(QOPMAIUH BHISIBIICHO HECOOTBETCTBHE
UHQOPMAIUH O JAEATEIbHOCTH OpraHU3alin
KYJIBTYPBI, pa3MELICHHON Ha o(pUIHaIbHOM
caifTe opraHu3aluy KyJbTYpbl B CETH
"NuTepHeT", ee copep)KaHuIo U MOPSIKY
(dbopme) ee mpenocTaBieHus,
YCTAHOBJICHHOMY TPeOOBaHMIM NPUKa3a
MunucrepcTBa KynbTypsl Poccuiickoi
Oenepanyu ot 20 despanst 2015 r. Ne 277
"O0 yTBepKJIeHUH TPeOOBaHUHN K
coJepkaHuio 1 GopMe MPEAOCTaBICHHUS
UHQOPMAITUH O JEATEIHHOCTH OpraHu3aIui
KYJIBTYPBI, pa3MELICHHONW Ha OpHULINATBHBIX
caifTax yrnoJHOMOYEHHOTo (eAepaIbHOTO
opraHa MCTIOJHUTEIFHOHN BIIACTH, OPTaHOB
TOCYJapCTBEHHOM BIIACTH CYOHEKTOB
Poccuiickoi @enepannu, OpraHoB MECTHOTO
CaMOYITpaBJICHUs] U OpTaHU3aIMi KyJIbTYphI B

i ycTpaHeHus BBISIBJIEHHBIX HEIOCTATKOB
HEOOXOIUMO pa3MeCcTUTh Ha OPHUIUATEHOM
caiite opranuszanuu B cet "MHTepHeT" 1N
NPUBECTH B COOTBETCTBUE MH(POPMALIUIO O
JeSITeIbHOCTH OPraHn3alliy, B YaCTHOCTH:
- JaTa CO3JaHusl OpraHU3alH KyJIbTYphI

- cBeIeHus 00 yupeauTene/yupeauTensax

- KOHTaKTHBIE TeJe(oHbl, aapeca
3JIEKTPOHHOM IIOYTHI
yUpeauTens/yapeurenci

- azpec caiita yupeanTens/yupeauTeneit

- CBUIETEIILCTBO O TOCYAapPCTBEHHOMN
perucrpanuu

- PeLIeHUs YUpEeIUTENs O CO3JaHuu
OpraHu3alyy KyJbTYphl 1 HA3HAYEHUH €€
PYKOBOIUTEIS

- IOJIOYKEHHUS O (pUITHaNaxX 1
NPEACTaBUTEIbCTBAX

- MaTepUAIIbHO-TEXHUIECKOE 0OecreyeHne




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCUMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

cet "MHTEepHET", B YaCTHOCTH:

- laTa CO3J]aHUsl OpraHU3aluH KyJIbTYPbI

- CBeJIeHHs 00 ydpenuTene/yapeTuTeNsix

- KOHTaKTHBIE TeJe]oHbl, aapeca
ANEKTPOHHOM MOYTHI
yapennuTenst/yapeAnTesneit

- aJpec caiiTa yupenuTens/yapenuTenei

- CBUJIETEIILCTBO O TOCYAapCTBEHHOMN
perucTpanuu

- pELIeHUs YUPEeAUuTeNs O CO3TaHuU
OpraHu3alyy KyJabTYphl 1 HA3HAUCHUH €€
PYKOBOIUTEIISI

- TIOJIOXKEHUSA O (punanax u
NpEeACTaBUTEIbCTBAX

- MaTepHaJIbHO-TEXHUIECKOe 00ecTIeueHue
NPEIOCTABICHUS YCIIyT

- KONy Tu1aHa (prHaHCOBO-X035CTBEHHOM
JeSITEIbHOCTH, YTBEPKACHHOTO B
YCTaHOBJICHHOM 3aKOHOATEeIbCTBOM
Poccuiickoit @eaepanunu Nopsaake, Win
OromxeTHas cMeTa (MHpopMalus 06 00bEMe
MIPEIOCTABIISIEMBIX YCIIYT)

NPEOCTABICHUS YCIIyT
- Konus TuiaHa (puHaHCOBO-XO035HCTBEHHON
JeSITEIbHOCTH, YTBEPKACHHOIO B
YCTaHOBJIEHHOM 3aKOHOAATENbCTBOM
Poccuiickont @enepannu nopsake, Uiu
oromxeTHas cMeTa (MHDOpMarus 06 o0sEMe
NPEIOCTABISEMbIX YCIIYT)

2 |Ha odurmansHoM caiiTe opraHu3aliu Heobxomumo o0ecrieunTb
KYJBTYpbl OTCYTCTBYET HH(pOpMALIHS O (YHKIIMOHUPOBAHUE CIIeIyIOIIeH
JIMCTAHIIMOHHBIX CII0CO0aX B3aMMOJICHCTBHS C|UH(OPMAITUH O TUCTAHIIMOHHBIX CITOCO0ax
MOJIYYaTeIISIMUA YCIIYT U UX B3aUMOJICUCTBHSI C MOTYJIaTEIISIMH YCIIYT:
(hyHKITMOHUPOBAHUE, B YACTHOCTH: - TEXHUYECKON BO3MOKHOCTHU BBIPAKEHUS
- TEXHIYECKOH BO3MOKHOCTH BBIPAKEHUS MOJTyJaTesieM yCIIyT MHCHHS O KaueCTBe
MOJTyJaTesieM yCIIyT MHCHHS O KaueCTBE OKa3aHMs YCIyT OpraHu3anueil KyIbTyphI
OKa3aHUs YCIYyT OpraHu3aluuel KylabTyphl (HaIMYMe aHKETHI JJIs OTPOCa TPaXKIaH HITH
(HamMYMe aHKETHI AJIS OTIPOCca TPAKIAH WM  [THIIEPCCHUIKH Ha Hee)
TUTEPCCHUIKU HA HEe)

3 |Y10BIETBOPEHHOCTH Ka4ECTBOM, IMOTHOTOH 1 [COXpaHATh U MOBBIMIATH TEKYIIHH YPOBEHb

JIOCTYITHOCTHIO HHPOPMAIIUH O JACSITeTbHOCTH
OpraHu3allvy KyJbTYphl, pa3MEIlIEHHOW Ha
WHGOPMAIIMOHHBIX CTEHAAX B IOMEIICHUH

YI0BJIETBOPEHHOCTH KAUECTBOM, IIOJTHOTON U
JIOCTYITHOCTBEO HH(POPMAIIUH O JESITETBHOCTH
OpraHU3aLMH KYJbTYpbI




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCUMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

OopraHu3aluu KyJbTypbl, COCTaBHUJIa MCHCC
100% (98%)

I1. KomdopTHOCTD YCJI0BHIi, B KOTOPBIX 0CYHIECTBJISIETCS 1€ATEJIbHOCTD Y

YypeskIeHUeM KYJIbTYpPhbl

4 |Y10BIIETBOPEHHOCTH KOM(DOPTHOCTHIO CoxpaHATh ¥ MOBBIIIATH TEKYIIHI YPOBEHB
MIPEeIOCTaBIIEHMSI YCIYyT OpraHu3anuei YIOBIETBOPEHHOCTH KOM(OPTHOCTHIO
KyIbTypbl coctaBuiia menee 100% (97%) IIPENOCTABIIEHUS YCIIYT OpraHu3anuen

KYJIBTYPbI
I11. TlocTynHOCTB YCJIYT 1JI1 HHBAJH/IOB

5 |B xoxe 00caenoBaHus BEIABIEHO, YTO Heo0xo0auMo 00ecieunTh CIeayIONue
MIOMEIIEHHsI OpraHU3alMU KYJIbTYPhI U YCIIOBUS IOCTYITHOCTH:

IpUiIerammas K Heil TeppuTopHs - BBIZICTICHHBIE CTOSIHKH JIJISI
HEJ0CTaTOYHO 000PY/0BAHBI C YUETOM ABTOTPAHCIIOPTHBIX CPEACTB HHBAIH/IOB
JIOCTYITHOCTH ISl UHBAJIMJIOB, B YACTHOCTU: |- CMEHHBIE KpPECIIa-KOJSACKU

- BBIJICTICHHBIE CTOSIHKU JIJISI

ABTOTPAHCIIOPTHBIX CPEACTB MHBAINIOB

- CMEHHBIE KpecJla-KOJISICKU

6 |B opranuzanum KyJabTypbl HEJOCTaTOYHO Heob6xomumo obecniednTs B OpraHu3aun
YCIIOBUH TOCTYITHOCTH, O3BOJISIOLINX CIICIYIOIINE YCIIOBHS:
WHBAJINAM TOJIy4aTh YCIYT'H HapaBHE C - TyOIMpoBaHue JIJIsl THBATUJIOB 110 CIYXY U
JPYTUMH, B YACTHOCTH: 3pEHUIO 3BYKOBOW U 3pUTEIILHOMN
- IyOnupoBaHue ISl HHBAJIUIOB I10 CIyXy U [MH(pOpMaIu
3PEHMIO 3BYKOBOI U 3pUTEIILHON - IyOnupoBaHye HagIHCEeH, 3HAKOB U MHOM
UHPOpMAITUH TEKCTOBOMW U rpadudeckoil nHGopMamu
- IyOnupoBaHye HaIKUCeH, 3HAKOB M MHOM  [3HAKaMH, BBIIIOJTHEHHBIMH peNbeHO-
TEKCTOBOMU U rpaduueckoit nHpopMaIuu TOYeYHBIM mpudTom bpaiins
3HAKaMH, BHIITOTHEHHBIMU pelbeHO- - BO3MOXKHOCTbH MPEAOCTABIECHUS MHBATINIaM
TouYeuHbIM 1pudTOM bpaiiis 0 CIyXY (CIyXy U 3pEHHUI0) yCIyT
- BO3MOXHOCTb MIPEJOCTABICHUS HHBAIMJAM |CYPIOIIEPEBOIUHKA
0 CITyXY (CITyXy ¥ 3PEHHI0) YCIYT (TudIrocypaonepeBoIarKa)
CypAOTIEpPEeBOAINKA
(TudaocypronepeBoayKa)

7 |YIOBIETBOPEHHOCTH IOCTYIHOCTBIO yeayr  [PaboTaTh HajJ MOBBIIEHUEM TEKYLIETO

U MHBATKMIOB coctaBuiaa menee 100%

(93%)

YPOBHS YAOBJIETBOPEHHOCTH JOCTYITHOCTHIO
YCJIYT JJIsl UHBAJIUJIOB

IV. JloGpokenaTebHOCTh, BeKJIMBOCTh PA00THMKOB OPraHN3aluu

8 |VioBnerBoperHOCTS 106pOKENTATENBHOCTEIO, [COXPAHATE M MOBBIMIATE TEKYIIHIl yDOBEHb

|




n/n

HenocraTku, BhISIBJICHHBIE B X0/1€
HEe3aBHUCHMOM OLIEHKH Ka4ecTBa yCJIOBUIi
YUpeskIeHus! KyJIbTyphl

HaumeHnoBanue MeponpusiTus 1o
YCTPAHEHHMIO HEOCTATKOB, BbISIBJEHHBIX B
X0/1e He3aBMCUMOM OlleHKHM Ka4ecTBa
YCJIOBHH yUpekIeHHs] KYJIbTYpbI

Il1aHoBBIM
CpPOK
peaau3zauuu
MeponpHuATHS

OTBeTCTBEHHBbI
HCIOJIHUTEIb
(c ykazanuem

bamuiann,

HMeHHU, 0TYeCTBA
U JOJKHOCTH)

CaejeHus 0 X0/€ peaju3amuu
MepOonpUATHS
Peann3zoBaHHbIE .
PdaxkTHUyeckui
MepbI 10 YCTPAHEHHU 0
CpoOK
BBIIBJIEHHBIX
peaau3zauuu
HEeI0CTATKOB

BEKIIMBOCTHIO PAOOTHUKOB OPraHU3aluu
KYJIBTYPbI, 00€CIIeYNBAIOLINX TTEPBUYHBIN
KOHTAKT ¥ HHGOPMHUPOBAHHUE TTOTyIaTENS
YCIYTH NIPU HETIOCPEICTBEHHOM 00paIieHUH
B OPTaHM3ALIMIO KYJIBTYphl, COCTaBUJIa MEHEE
100% (99%)

YIOBIETBOPEHHOCTH JOOPOKENATEIBHOCTHIO,
BEKIIMBOCTHIO PAOOTHUKOB OpPTaHU3alNN
KYJIBTYPbI, 00€CIIE€YNBAIOLINX TT€PBUIHBIN
KOHTaKT M HHPOPMHUPOBAHHUE TOTydaTeNst
YCIYTH MIPU HETIOCPEICTBEHHOM O00paIIeHUH
B OPTraHU3aLHI0 KYJIbTYPBI

9 |YmoBneTBOpEHHOCTH TOOPOKENATENHHOCTHIO, | COXPaHATh U MOBBIIIATH TEKYIIUH YPOBEHb
BEXKIIMBOCTHIO PAOOTHUKOB OpPTraHU3aIuu YJIOBJIETBOPEHHOCTH JOOPOKENATEIbHOCTBIO,
KYJIBTYPbI, 00€CTIeYHBAIOIINX BEXKIIMBOCTHIO PAOOTHUKOB OPTaHU3aIN
HETIOCPEACTBEHHOE OKa3aHUe YCIyTH MIPH KYJIBTYPbI, 00€CIIEeYNBAIOLINX
oOpallleHUH B OpraHu3alHio KyJIbTYpHI, HEINOCPeICTBEHHOE OKa3aHUEe YCIYTH MPU
coctaBuia MeHee 100% (99%) 00palieHn B OpPraHu3aIHI0 KYJIbTYPhI

10 |Y 1oBneTBOPEHHOCTH TOOPOKENATENEHOCTEIO, |COXpaHATh U MOBBIIIATH TEKYIUH YPOBEHB
BEKJIMBOCTHIO PAOOTHUKOB OPTaHU3aNN YIOBJIETBOPEHHOCTH JOOPOXKEIATEIbHOCTHIO,
KYJBTYPHI IIPH UCIIOJIb30BaHUU BEXKIIMBOCTHIO PAOOTHUKOB OpPTaHU3aINN
JUCTAHIIMOHHBIX (POPM B3aUMOACHCTBHSA (TI0 |KYJIBTYPHI IPH UCTIONB30BaHUN
TeseoHy, 0 IEKTPOHHOU HOYTE, C JUCTAaHIIMOHHBIX (opM B3auMoAeHCTBHSA (T10
MIOMOII[BIO 3JIEKTPOHHBIX CEPBUCOB (MOJauu  |TenedoHy, 10 ANEKTPOHHOI MoYTe, C
NIEKTPOHHOTO OOpaIeHus (Kanoosl, TTOMOIIIBIO 3JIEKTPOHHBIX CEPBUCOB (TT0AaYN
NPEIIOKEHHNS ), TOTYUESHHUS] KOHCYIBTALMHU 10 [3JIEKTPOHHOr0 o0parieHust (3kaao0sbl,
OKa3bIBAEMbIM yCIIYTaM H IIp.) COCTaBHIIA NPEIIOKEHHNS ), TOTYUECHUS] KOHCYIbTAIUX IO
menee 100% (98%) OKa3bIBAEMBIM yCITyTaM U TIp. )

V. Y10BJ1€TBOPEHHOCTH YCJOBUAMH JIeATEeJbHOCTH YUPeKIeHUs KYJIbTYPBhI

11 |T'oToBHOCTE MOTyYaTENEN yCIyr CoxpaHATh U MOBBIIIATE TOTOBHOCTb
PEKOMEHI0BATh OPraHU3aLHUI0 KYJIbTYphI NOJTy4aTelsiell yeIyr peKOMEHI0BaTh
POICTBEHHUKAM M 3HAKOMBIM COCTaBHJIa OpraHMU3aIMIO KYJIbTYpPbl POJICTBEHHUKAM U
menee 100% (98%) 3HAKOMBIM

12 |Y noBneTBOpeHHOCTH yI0OCTBOM rpaduka CoxpaHATh U MOBBIIIATH TEKYIUI YPOBEHD
paboThl OpraHU3aIMy KyJIbTYphl COCTABHIIA  |yIOBIETBOPEHHOCTH yI0OCTBOM rpaduka
menee 100% (97%) paboThl OpraHU3aIMU KYJIbTYPBI

13 |YnoBneTBOpeHHOCTH Momy4dateneid yeayr B |COXpaHATh U MOBBIIIATH TEKYIIUI YPOBEHb

L[EJIOM YCJIOBUSIMHU OKa3aHUS yCIIYT B
OpraHU3alMK KYJIbTYphl COCTAaBUJIA MEHEE
100% (99%)

YIOBJIETBOPEHHOCTH MOJTydaTeNlel YCIyT B
LIEJIOM YCJIOBUSIMU OKA3aHMA yCIIYT B
OpraHU3alLMH KYJbTYpbI




