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1. OcHOBHBIE NIOJI0KEHHS
1.1. TlonokeH7e 0 TOPSIKE OKa3aHKs IUIATHBIX YCIIyT MyHHUIUNATBHOTO OIOIKETHOTO
yUpeXIeHHs IOTOIHATEIBPHOr0 06pa3oBanys «JleTckas IMKOoIa HCKyCCTB IleHTpaJbHOTO paiOHa»

ropockoro okpyra TonssTTe (zanee - ITonoxenue) pa3paboTaHo B COOTBETCTBHY CO CJIETyOIIAMU
HOPMAaTHBHEIMH JJOKYMEHTaMH:

e TIpaxnanckum KonekcoM Poccuiickor Dezepalluy;
BromxeTHBIM KogekcoM Poccuiickolt Deneparivu;
HanorossmM xonexcoM Poccriickoit @enepanu;

®enepatbHEM 3aK0HOM OT 12 stHBaps 1996 1. Ne 7-@3 «O HEKOMMEPYECKHAX OPTaHU3AIHAAXY;

3akonoM Poccumiickoir ®emepammi ot 7 despams 1992 1. Ne 2300-1 «O sammte mpas
moTpedurenei»;

e 3axonoM Poccuiickoit ®eneparmu ot 9 oxts6ps 1992 1. Ne 3612-1 «OCHOBEI 3aKOHOAATEIECTBA
Poccuiickoit @enepaidi 0 KyJIbType»;

e mocranosenueM [IpaButensctBa Poccuiickoit @emepanuu OT 26 HIOHT 1995 r. Ne 609 «O6
yrBepikaeHHH [lonoxkeHHs 06 OCHOBaX XO3SHCTBCHHOH AEATENBHOCTH H GHHAHCHPOBaHUS
OpraHm3alyi KyJIbTyphl B HCKYCCTBa»,

o denepalbHEM 3aKOHOM OT 29 mexabps 2012 r. Ne 273 - ®3 «O6 obpaszoBanuH B PoccuiicKon
Oenepalvuny;

e TlocranosierueM IIpasutenscrBa Poccuiickoi denepanuy OT 15 centsa6pa 2020r. Nel441 «O6
yTBepIeHuH [IpaBuiI OKa3aHHs IIATHBIX 00pa30BATENbHEIX YCIYT»;

e VcraBoM MYHHIHINATGHOTO OIOKETHOTO YUPEKICHHS —JOMONHHUTEILHOTO o0pa3oBaHusA
«JleTcKas IMKoNa MCKyCCTB l[eHTpanbHOro paloHa» TOpOJCKOTo OKpyTa TonpsaTTH (Hanee -

VYupexaeHue).
1.2. Hacrosmee ITonoxeHre pa3paboTaHO B HEJAX YHOPANOICHUS ACATCIBHOCTH YuapexaeHus.

1.3. [InaTHbIe YCIyTW IPEAOCTABIAIOTCH B IEILIX.
® BCECTOPOHHETO yIOBICTBOPEHHs MOTPEOHOCTEH HACCIICHHA U opraHu3almii B chepe KyIbTyphl ¥
o0pa3zoBaHud,
yIIydIIeHNs Ka4ecTBa yCIyT;
Pa3BUTHS X COBEPIICHCTBOBAHHS yCIIYT;
noBeIneHus 3G (GEKTHBHOCTH MCIIOIBb30BaHUA PECYPCOB VupexaeHus;
IIpHBIIEYEHHs JOIOIHATENbHBIX UHAHCOBBIX CPEICTB;

YKpEILIEHHS MaTepHaTbHO-TEXHHYECKOH Oasbl.
1.4. TIpemocTaBieHHe IUIATHBIX YCIyT OCYIICCTBIIACTCA VupexaeHHEM JOMOIHUTENBHO K

OCHOBHOMN IeSTENHHOCTH M HE BI€YeT 3a COOOH CHIDKCHHS 06BEMOB U KayeCTBa OCHOBHBIX YCIYT,
OKa3bIBAEMBIX B PAMKaX BBINOJHEHHs IOCYIaPCTBEHHOTO 3aIaHHA.

1.5. TInaTHBIE YCIIyTH OKa3bIBAIOTCA (H3UIECKHM M FOPHAMHYCCKAM JIHLIAM B COOTBETCTBHH C HX
noTpeGHOCTSAME Ha JOGPOBOJIBHOM OCHOBE M 33 CHET JIMIHBIX CpeJICTB Tpa/aH, OpraHu3alui U HHBIX
HCTOYHHKOB, IPELyCMOTPEHHbIX 3aKOHOIATEIbCTBOM.

1.6. JleSTeTBHOCTh II0 OKA3aHWIO IIATHBIX YCIyT OTHOCHTCH K TIPUHOCAINEH JOXOX
NESTENBHOCTH Y YPEKICHHUS.

2. OCHOBHbIE IOHATHS H ONPECJICHAS

2.1. VICTIOTHUTEND YCIYTH - Y YpEXKIACHUE.

2.2. TloTpebuTEND YCIyTH - QU3HIECKHE ¥ IOPUIHIECKAC JWIa, UMEIOIHe HaMEPEHUE 3aKa3aTh
WM IpHOGPECTH (3aKa3bIBAIOIIAE MK pHO6peTaroIIHe) TIATHbIE YCIIyTH JIATHO MK JUL JpYTHX JIHIL,
IIpE/ICTABATENIAMH KOTOPIX OHH SIBJIIOTCH.

2.3. IlnatHas ycioyra - yciyra, OKa3plBacMad VupexaenreM (QU3AIECKAM H IOPHIHYCCKUM
JMIaM 3a IUIaTy COIJIACHO INEPEYHIO TaKuX ycuyr H Tapu(aM, YTBEPKICHHBIM B YCTaHOBICHHOM
MOPSKE.



2.4. TlepedeHpb IUIATHBIX YCIYT - NEpedeHb IUIATHBIX YCIOYT B PaMKaX Pa3spelleHHOH yCTaBOM
IEATEeNBHOCTH, Pa3pabaThIBAEMBbIH U YTBEPKAAEMBIHA HCIIOIHUTEIEM YCIYT C YYETOM IIOTPEOUTENBCKOTO
copoca M BO3MOXHOCTEM VYUpeXXOEeHHs [0 COIJIacOBaHMIO C JlemapTaMeHTOM —KyJbTYPHI
AnMuHHCTpanuu ropoackoro okpyra TonesTTa (nanee - JlenapramMenr).

3. Opranm3anus oKa3aHUd IVIATHBIX YCJIyT

3.1. Yapexaenne GecruiaTHo obecrednBaeT NOTpeOUTeN YCIyrd He0OX0qUMMOM 1 TOCTOBEPHOH
“HGOpMAaIHE# O IJIATHBIX YCIyTax.

3.2. MudopManus 0 IIaTHEIX YCIIyraX, OKa3sBaeMbIX YUIpeXICHHEM, JIOJDKHA ObITh pa3MelleHa
B MH(MOPMAIMOHHO-TEIEKOMMYHUKAIMOHHOM ceTd VIHTepHET Ha OQHUIMaIbHOM caiite YUpexAeHus, a
TaKKe HaXOJUTHCA B YIOOHOM Jyist 0003pEHUS MECTE 31aHUs Y UPEKICHHS U CONCPKATD:

® CBeJeHHS O HAWMEHOBAHWM MCIOJHMTENSA, O MECTE €r0 HaxXOXACHHS (MECTe roCyNapCTBEHHOH
PETUCTpAIH);

® cBelleHHs 06 ydpemuTeNe JaHHOTO WCIONHHUTENS (ampec, TenehOHEI); CBENCHUS O JIMICH3HAX,
cepru(dHUKaTax, HOMepax U JaTax BhIIauH, CPOKaX JNEHCTBHS, OPraHe, BEIABIIEM JIHIIECH3HIO;

CBCIOCHHUA O PCXXHUME pa60TI>I HUCIIOJIHUTEIIA,
TEpeYCHb IJIATHBIX YCIIYT U YCIOBHUA WX IIPEAOCTABICHUA,
CBEJICHHS O CTOUMOCTH OKa3bIBAEMBIX YCIIYT M IMOPSAIKE UX OILIATRI,

CBEICHHUA O JIbroTaX, IpHMCHSCMBIX B OTHOINCHHH OTACIIBHBIX KaTCI‘OpI/Iﬁ HOTpCGHTCHCﬁ, Hi
HX OTCYTCTBHH,

CBEZIEHHUS O IIpaBax, 00S3aHHOCTSX, OTBETCTBEHHOCTH MOTPeOUTENeH YCIyT B HCIIONHUTEILS;

® (BefeHMs O KOHTPOIMPYIONIMX OpraHM3allisX, HX ajipecax, Teneonax.
Taxxe He0OX0aUMO UMETh KHUTY kanob U IpeIoKEHUH.

3.3. Okxa3aHMe IUIATHBIX YCIYT YUPEXICHHEM PEIIaMEHTHPYETCs JCHCTBYIOIIMM
3aKOHOJATETBCTBOM, IIOPSIKOM, YTBEPXIECHHBIM IIpHKa3oM /JlemapTaMeHTa KyJbTypbl TOPOJACKOTO
oxpyra TonbsiTTy, HacTosmuM IlonoxenneM, IlepedHeM IIATHBIX yCIyT, JOKYyMCHTaMH Yupexaenus
06 yTBEPKIEHHMH pa3Mepa ILIaTH (Tapu(}oB) Ha OKa3EIBACMEIE IUIATHBIC yCIyTH.

3.4. [InaTHBIE YCIYTHd MOTYT OBITH OKa3aHBI TOJBKO I10 XKETAHUIO moTpebUTeNs yCIIyT.

3.5. IlnaTHBle YCIIYTH OKa3bIBAIOTCS MeJaroraMi, HaXONAIIAMHUCSH B INTATE VYupexaenus, ¢ X
COTJIacHs ¥ TIPH HAIMYHMH y HAX BO3MOKHOCTH (BPEMEHH) AL OKa3aHHMs IIATHBIX yCIIYT.

3.6. TInaTHBE YCIyTH, NpENOCTABISEMBIE YUPEXKICHUEM, OKA3BIBAIOTCA B paMKax JI0roBOpa,
0(OpPMIIEHHOTO B THCHMEHHON (opMe ¢ QU3MYECKHMH WM IOPUAWYCCKMMH JHIaMH Ha OKa3aHHe
IUTaTHBIX yCIIYT.

B mrcsMeHHOM (opMe JOroBopa J0DKHEI OBITh pErTTaMEHTHPOBAHBL:
YCIIOBHUSL ¥ CPOKH IIOJTy9€HHMs [UIaTHBIX YCIIyT

IOPSIIOK PacyeToB,

TpaBa, 06S3aHHOCTH M OTBETCTBEHHOCT CTOPOH IO I0TOBOPY.

JloroBop, 3aKIOYaeMEI C MOTpeOUTeNneM YCIyTH, MOXKET OBITh HHIAWBHIYaJIbHBIM HIIH
CTaHAAPTHHIM (3aKITI0YaeMblif [0 THIIOBOH GopMme).
3.7. JloroBopel Ha OKa3aHHE IUIATHBIX YCIyT MOANHMCHIBAIOTCA noTpebuTeNeM YCIYyTH H

DYKOBOJHTENEM Y IPEX/ICHHS HITH JIAIIOM, YIIOMHOMOYEHHBIM Ha [OITACAHHE TAKHX JIOTOBOPOB.
3.8. [TotpebuTens ycmyrd 06s3aH OMUIATATH OKa3bIBAEMBIC ILIATHRIC yCIyIH B TOpSIKE H B
CPOKH, yKa3aHHBEIE B JOTOBOpPE OKa3saHWs IUIATHBIX YCIYT, M B COOTBETCTBHH C 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu. Omiata NpOU3BOJUTCA B 6e3HamgHON GopMe.
3.9. MOMEHTOM OIUIATHI TLIATHEIX YCIYT CUMTAETCS JaTa 3a9uCICHHS NEHEKHBIX CPEICTB Ha

cyeT YUpeXICHHS.

3.10. B ciiygae HECBOEBPEMEHHO#H OILIATHI IIATHBIX yCIyT PyKOBOIUTEIIDb VupexneHus UMeeT
IIpaBO MPEKPATHTH IPEIOCTaBIIEHHE IUIATHBIX YCIYT A0 IOIHOTO MOrameHIA 3aI0JDKEHHOCTH.

3.11. Vupexnenue 06s3aHO OOECHEUUTH BBIOTHEHHUE 06BEMOB, CpOKOB H KadecTBa
OKa3BIBAEMBIX YCIIYT, @ TAKKe CBOEBPEMEHHOE IPEIOCTABNICHHE IOKYMEHTOB 110 OKa3hIBACMBIM yciryram



B Oyxranrepuio YupexaeHus. byxrantepus YdpexaeHHs opopMIIIET 3aKa3 Ha BBITOJHEHHBIE YCIyTH,
BBICTaBIIIET CUETA HA OIJIATy TaKUX yCIYT, OCYIIECTBISET YUET U KOHTPOJb.

3.12. IlpaBa u 00s3aHHOCTH NOTPeOUTENS YCIYr W YUpEKACHHUs, OKa3bIBAIOIIETO ILIATHBIE
YCIIyTH, ONPENEAIOTCS B COOTBETCTBUM ¢ ['parkmanckumM xonekcom Poccuiickoit Denepanuu, 3aKkOHOM
Poccutiickoit @enepanuu ot 7 peppans 1992 r. Ne 2300-1 «O 3amuTe mpaB moTpeOUTENEIH.

4. Ilopsifok ycTaHOBJIEHHS [IeH Ha IJIaTHBIE YCJIyTrH (paboThi),
MOJTy9eHHs H PacX0J0BaHHUSA CPeICTB
4.1. Pasamep Tapu¢oB Ha IUIaTHBIE YCIyTH (pabOThI) YyTBEPXKAAETCS IMPUKA30M YUPEXKACHHUS B
coOTBEeTCTBUH C IlopsimkoM, yTBEpXKAEHHBIM IpHKa3zoM JlemapTameHTa KyJlIbTyphl aIMHHHCTDAIMH
TOPOJCKOro OKpyra TompaTTH.
4.2. Bce cpenctBa OT NPHHOCAIIEH HOXON MAEATENBHOCTH, IIONyYEHHBIE Y4PEXKACHHEM,
aKKyMYJHMpPYIOTCS Ha cYeTe Y UpexkICHHUS.

4.3. VupexnaeHue 0053aHO BeCTH OyXTalTepCKUi y4eT W OTYETHOCTh Pa3ZIEbHO II0 OCHOBHOHM
JEATEbHOCTH M IO IUIATHBIM YCIyraM B COOTBETCTBHH C IUIaHOM (HHAHCOBO-XO3SHCTBEHHOH
e TETBbHOCTH.

4.4. CpencTtBa, TONydeHHBIE OT OKa3aHWs IUIATHBIX YCIYT, PacXOMYIOTCS B COOTBETCTBHH C
YTBEPXKACHHBIM IUTAHOM (HHAHCOBO-XO3SIHCTBEHHOH NEATEIEHOCTH.

4.5. YupexxJeHHe HE BIpaBe NOMYCKAaTh BO3MEIIECHHE DPACXOIOB, CBA3aHHBIX C OKa3aHHEM
(BHIIIOJHEHHEM) MIATHEIX yciuyr (paboT), 3a cueT CpeAcTB CyOcHauu Ha (GUHAHCOBOE ObecmedeHHe
BBIIOJTHEHHMS TOCYJapCTBEHHOIO 3a[aHKs Ha OKa3aHWe TOCYJapCTBEHHBIX YCIYT (BBIIOIHEHHE paboT),
3a HCKJIFOUYEHHEM IUIaTHBIX yCIyT (paboT), OKa3bIBa€MBIX B paMKax roCyIapCTBEHHOIO 3aJaHMs.

5. JIbroTbl NpH OKA3aHHH IJIATHBIX YCIIYT

5.1. Tlpu TpemoCTaBIEeHHWH IUIATHBIX YCIOYyT B YYpEXIECHHE JIbIOTHI HE IPEXyCMOTDEHBL, 32
HCKITIOYEHUEM: J€TEH, ONMH M3 POOWTENEH KOTOPBIX OTHOCHTHCA K KaTeTOpHH JIHIL, IPHHMMAIOIINX
y4acTHe B CIIEMAIbHON BOEHHOU onepanud -100% OT MONHO#M CTOAMOCTH 00pa3oBaTEIbHBIX yCIIyT.

5.2. JIbrota NpeNOCTaBIsAETCS HA CPOK JEHCTBHA JOroBopa 00 OKasaHMHM ILTATHBIX
06pa3oBaTebHBIX YCIYT C MOMEHTAa NPENOCTABJIEHHs NOKYMEHTOB, IOATBEDKAAIOIMX IPaBO Ha
JBIOTY.

6. 3aK/II09HTEIbHDbIE N0JI0KCHHSA

6.1. KoHTpOIb 32 IEATENPHOCTHIO Y UPEXACHHS 110 OKa3aHHIO IIIATHAIX YCIyT OCYINECTBILIOT B
Tpe/enax CBOEH KOMIETeHINH JIenapTaMeHT, HHbIE OpraHbl X OpraHH3alliH, KOTOPHIM B COOTBETCTBAH
C 3aKOHAMHM ¥ HHBIMH HOPMATHBHEIMH ITPaBOBEIME akTaMu Poccuiickoi ®eneparuy ¥ ropoaCKoro
okpyra TONBATTH IIPEIOCTABIEHO IPABO IIPOBEPKH AEATENHHOCTH Y YPEKICHHUH.

6.2. IIpy BEISBIEHHH 110 Xajo6e MOTPEOHUTENS yCIIyT HEHAIEKAIIETO Ka4eCTBa X OKa3aHMs, a
TAKKe OMACHBIX Ul JXKW3HH, 3J0POBbS, HMYIIECTBA IOTPEOHTENEH yCIyrd M OKpPYKAIOImEH Cpebl
Vupexnenns o6s3aHbl He3aME[IHTENHHO H3Bemarb 00 5TOM — COOTBETCTBYIOIIME — OPraHBl
MCIIOTHUTENGHON  BIACTH, OCYIIECTBIMIONME KOHTPOIb 3a KadeCTBOM H  0€30mMacHOCTBIO
IpeI0CTaBIECHH IUIaTHBIX YCIIyT.

6.3. CIOpHl, BO3HHKAIOIME MEXAy NOTpeOUTeNneM H YUPEXKICHHEM, Da3peIIAoTCs IO
COTIAIIEHHIO CTOPOH MM B CyAeOHOM IOPSKE B COOTBETCTBHH C JICHCTBYIOIIMM 3aKOHOAATEHCTBOM
Poccuiickoit @enepanuu.

6.4. 3a HapymleHHe NpaB NOTpeOHTeNed yCITyTH, YCTaHOBJCHHBIX 3aKOHAMH M HMHBIMH
HOpPMATHUBHBIMH IIPAaBOBEIMH aKTaMH Poccuiickoii @enepanuy, HCIOJHUTENb YCIyIH HECET
aJMHHHCTPATHBHYIO, YTOJIOBHYIO MM IDaIaHCKO-TIPABOBYIO OTBETCTBEHHOCTH B COOTBETCTBHH C
3aKoHOJaTeILCTBOM Poccuiickoi denepanvy.



