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1. OcHOBHBIE O/I0KEHHS
1.1. TTomoxeHue 0 MOPSIIKE OKa3aHUS IJIATHBIX YCIYT MyHUIUIIAIBHOTO OFOIKETHOTO
YUPEIKACHHS TOTOTHUTENBLHOTO 00pazoBanus «/leTckas mkosa HekyceTB LleHTpanbHOro paiiona»
ropojckoro okpyra TonesaTtH (ganee - [TonoskeHne) pa3padoTaHO B COOTBETCTBHH CO CIAEAYIOIIMUMHI
HOPMATUBHBIMH JOKYMECHTaMH:

e ['paxaaHckuM kogekcom Poccuiickoint @enepanny;

e bromxkeTrHbIM KogekcoMm Poccuiickoit enepauny;

e Hanoroseim kogekcoMm Poccuiickoit @enepaunu;

e ®denepanbHbIM 3ak0HOM OT 12 ssHBaps 1996 1. Ne 7-03 «O HEKOMMEPUYECKHUX OPraHHU3aALMAX»;

e 3akoHoM Poccwuiickoit @emepauuu ot 7 ¢espans 1992 r. Ne 2300-1 «O 3awmmre mnpas
MOTpeOHUTEIEH»;

e 3akoHoM Poccuiickoit ®enepannu ot 9 oxTsiOpst 1992 r. Ne 3612-1 «OcHOBBI 3aKOHOATENLCTBA
Poccutickoit @enepaninu o KyJIbType»;

e nocraHoBieHueM [IpaButenscrBa Poccuiickoit @enepaumn ot 26 uioHa 1995 r. Ne 609 «O06
yTBepskaeHUH [lonokeHuss 00 OCHOBaX XO3SMCTBEHHOW MEATENbHOCTH M (DMHAHCHPOBaHUSA
OpraHu3alui KyJIbTypbl U HCKYCCTBA»;

e DenepanbHbIM 3aK0HOM OT 29 nmexadpst 2012 1. Ne 273 - @3 «O06 obpazoanuu B Poccuiickoin
Oenepaunny;

e TlocranosienueM [IpaBurenscrBa Poccuiickoin @eneparyu ot 15 centsopsa 2020r. Nel441 «O6
yTBepkaeHuU [IpaBut oka3aHus MIaTHBIX 00pa30BaTENbHbIX YCIyI»;

® VCTaBOM MYHHUIHUITATBHOTO OMOKETHOTO YUPEKACHHUS JOMOJHHTEIBHOIO 00pa3soBaHMS
«Jlerckast mkona UCKyccTB lleHTpanbHOTrO paiioHa» ropoiackoro okpyra TomparTu (zanee -
YupexaeHue).
1.2. Hacrosiiee [TomoxkeHue pa3paboTaHO B LESIX YIIOPSAOUYECHHUS AEATEIbHOCTH Y UPEKICHUS.

1.3. ItaTHbIE yCIIyTH IPEAOCTABIISIIOTCS B LIEJIAX!

® BCECTOPOHHETO YIOBJIETBOPEHHUS MMOTPEOHOCTEH HAceIeHUS ¥ OpraHu3aLuil B chepe KyabTypsl U
00pa3oBaHUS;

® YIy4llIEeHHs KauecTBa yCIIyT;

® Dpa3BUTHS U COBEPILIECHCTBOBAHUS YCIIYT;

® noBbleHUS 3)HEKTUBHOCTH UCTIONIB30BAHUS PECYPCOB Y UPEIKIACHNUS;
® [IpHUBJICYEHHS JTOMOJHUTEIbHBIX (UHAHCOBBIX CPEICTB;

® YKpEIUICHHS MaTepHaIbHO-TeXHUYECKOH 0as3bl.
1.4. TlpemocraBlieHHe MJIATHBIX YCIyT OCYLIECTBISETCS YYpPEXKIECHHUEM JOINOJHUTEIBHO K

OCHOBHOH JI€STEIbHOCTH M HE BjeYeT 3a COOOM CHMKEHHS O0OBEMOB M KayecTBa OCHOBHBIX YCIIYT,
OKa3bIBAaEMBIX B paMKax BBIITOJHEHHS TOCYJapCTBEHHOIO 3a/1aHusl.

1.5. I1naTtHbIe yCIYTU OKa3bIBAIOTCS (PU3MUECKUM U FOPUIMYECKHM JIMLIAM B COOTBETCTBHH C HX
OTPEOHOCTAME Ha J0OPOBOJIBHON OCHOBE M 3a CYET JIMYHBIX CPEACTB IPakAaH, OPraHU3alui ¥ HHBIX
HUCTOYHHUKOB, IIPEIYCMOTPEHHBIX 3aKOHOAATEIbCTBOM.

1.6. JleATenpHOCTH 110 OKA3aHWIO IUIATHBIX YCIYr OTHOCHTCA K TPUHOCALIEH J0XOX
JESTETbHOCTH Y UpPEKICHHUSL.

2. OcHOBHbIC NOHAITUS U ONpPEdeIeHHA

2.1. VlcriomHUTENb YCIYTH - Y UpEKIACHHUE.

2.2. Tlorpebutens ycayru - (U3NYECKUE U IOPHIMUYECKHE JIMIIA, HMEIOLINE HAMEPEHHE 3aKa3aTh
WK IPHOOPECTH (3aKa3bIBAIOLINE WK MPHOOpETaroIKe) IUIaTHEIE YCIYTH JIMYHO WK I IPYTHX JIULL,
MIPEICTAaBUTEISIMH KOTOPBIX OHU SIBJISIFOTCS.

2.3. TnatHas yciyra - yciuyra, okasblBaeMas YupekIeHHeM (QHU3HUECKHM W HOPHIHYECKUM
JHIAM 3@ IUIaTy COTJIACHO [EPeYHI0 TaKWX YCIyr M Tapu(aM, yTBEPKIECHHBIM B YCTaHOBJICHHOM
MOPSIIIKE.



2.4. TlepedeHpb IIATHBIX YCIYT - MEpPEYEHb IUIATHBIX YCIYr B pPaMKax Pa3pelUEHHOH yCTaBOM
JEeSTeNIbHOCTH, pa3padaThiBaeMbIi M YTBEPIKAAEMBIH HCIIOJHHUTEIEM YCIYT C Y4eTOM IOTPEOUTEIBCKOTO
CIpoca M BO3MOXKHOCTEH YYpeKOSHHs IO COIJIacoBaHHMIO C JlemapTaMeHTOM  KYJIbTYpBI
AJIMHUHHCTpALUU ropoAcKoro okpyra TonbarTu (1anee - JlenmaprameHr).

3. Opranu3zanusi 0Ka3aHHs MJIATHBIX YCJIYyT

3.1. Yupexxaenue OecruiaTHO 0OecrieunBaeT MOTPEOUTENS YCIYTH HEOOXOIUMOM U T0CTOBEPHOU
MH(pOpMaLIKeH O IIATHBIX YCIyrax.

3.2. Uadopmanus o IIaTHBIX YCJIyTax, OKa3bIBaeMbIX YUpEKIACHUEM, JO/KHA ObITh pa3MelleHa
B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHON ceT VIHTepHeT Ha oULHAIBbHOM caiTe YUpexIeHus, a
TaK)Ke HaXOIHUThCS B YIOOHOM 71 0003pEHUS MECTE 31aHUs Y UPEXKICHHS U COAEPIKaTh:

® CBEIEHHUS O HAaUMEHOBAaHUU HCIIOJHHUTEIs, O MECTE €ro HaXOKICHMs (MecTe rocydapCTBEHHOH
pPETHCTpaLnHn);
® cBejeHUs 00 ydypeauTene JAaHHOTO MCHOMHUTENS (azpec, TenedOoHbI); CBEACHUS O JIHUICH3HSIX,
ceptudukaTax, HOMepax U Jarax BblAaud, CPOKaX AEHCTBUSI, OpraHe, BIIABIIEM JIMLIEH3HIO;
CBEIECHUS O peXKHUME pabOThI HCIIOTHUTENS;
IIepedeHb IIATHBIX YCIYT U YCIOBUS UX MPEIOCTABICHHUS;
CBEICHHSI O CTOUMOCTH OKa3bIBAEMBIX YCIIYT U MOPSIKE UX OIUIATHI;

CBCACHHUA O JIBroTax, NpUMCHACMbBIX B OTHOWICHHH OTACJIIbHBIX KaTel‘OpI/II\/'l HOTpe6HT€HeI>'I, HJIHU
HUX OTCYTCTBUH,

® CBEJCHHS O IIpaBax, 003aHHOCTSIX, OTBETCTBEHHOCTH NOTPeOUTENEeH YCIyT U UCIIOTHUTEIS;
® CBEJCHHS O KOHTPOJIUPYIOUINX OpraHU3alUsiX, X aJpecax, TeaeoHax.
Taxxe Heobxoaumo uMeTs KHury »anod u npemioKeHuH.

3.3, OkazaHue TIUIATHBIX YCIAYr  YUpEeXKIEHHEM perJjaMeHTHpPYeTCs  AEHCTBYIOIUM
3aKOHOJATENbCTBOM, [lOpSIKOM, YTBEp)KASHHBIM IpHKa3zoM JlemapTaMeHTa KyJbTypbl TIOpPOJCKOIO
okpyra TomesaTTH, HacTosiiuuM [lonoskenunem, [lepedHem IMIaTHBIX YCIyT, JOKYMEHTaMH Y UPEXKICHHA
00 yTBepKJIeHUU pa3Mmepa IUIaThl (TapudoB) Ha OKa3bIBaEMbIE MJIATHBIE YCIYTH.

3.4. [InaTHBIE YCIIYTH MOTYT OBITh OKa3aHbI TOJIBKO I10 JKEJTaHUI0 ITOTPEOUTENs YCIIYT.

3.5. IlnatHele ycyrH OKa3bIBAIOTCS I€aroraMi, HaXOASIUMMUCS B IUTATE YUPEXKIEHUd, C UX
corjacus U MpH HAJTUYHUH Y HUX BO3MOKHOCTH (BpEMEHM) [UIsl OKa3aHHs MJIaTHBIX YCIIYT.

3.6. IlnaTHele ycioyrd, MpeaoCTaBiseMble YUpekIEHHEM, OKa3bIBAalOTCS B paMKax I0roBopa,
0(bOpMJICHHOTO B NMUCBMEHHOW (opme ¢ (DUINYECKHMMM WM IOPUAMYECKMMH JIMLAMH Ha OKa3aHHe
IJIATHBIX YCIIYT.

B nucemenHOM Qopme 10r0BOpa TOKHBI OBITH PErVIaAMEHTHPOBAHBI:

YCIIOBUS M CPOKH [MOTy4EHHUS TIaTHBIX YCIyT
HOPSIZIOK pacyeTos,
npaa, 0053aHHOCTH U OTBETCTBEHHOCTh CTOPOH 10 JOTOBODY.

JloroBop, 3akiIOYaeMblii C TOTPeOUTENEM YCIYTM, MOKET ObITh WHAMBUIYalIbHBIM HIIH
CTaHJAPTHBIM (3aKJIF0YaeMbIH 110 TUIIOBOH (opme).
3.7. JloroBopbl Ha OKa3aHWE I[UIATHBIX YCIYr TOIMUCHIBAIOTCS TOTPEOUTENEM YCIYyrH H

PYKOBOAUTENIEM YUpPEXKACHUS WU JTUIOM, YIIOJTHOMOUYEHHBIM Ha MOAINHMCAHUE TAKUX JOrOBOPOB.

3.8. TloTpebutens ycayru o0si3aH OIUIATHTH OKa3blBaeMble IIIATHBIE YCIyTH B IOpSIKE U B
CPOKH, YKa3aHHbIE B JIOTOBOpPE OKa3aHHUs IUIATHBIX YCIYI, U B COOTBETCTBUHU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepannu. Omata Mpou3BOAUTCS B O€3HATHUHON (popMe.

3.9. MoMeHTOM OIUIaThl IUIATHBIX YCIYT CUMTAeTCs OaTa 3a4MCJIECHHS IEHEXKHBIX CPEICTB Ha
CUeT YUpeXICHHUS.

3.10. B ciyyae HeCBOSBPEMEHHOH OILIATHI IUIATHBIX YCIyT PYKOBOAUTENDL YYPEKICHUS UMEET
NIPaBO MPEKPATUTH NPEIOCTaBICHHE TUIATHBIX YCIYT 10 IOJIHOIO MOTalleH s 3a10/KEHHOCTH.

3.11. VYupexnaenune 00s53aHO OOECMEUUTHh BBINOJIHEHUE OOBEMOB, CPOKOB M KayecTBa
OKa3bIBAEMBIX YCIIYT, @ TAK)KE CBOEBPEMEHHOE ITPE0CTABICHHE JOKYMEHTOB 110 OKa3bIBAEMBIM yCIIyram



B Oyxranteputo YupexaeHus. byxranrepus YupexxaeHus oopMIIsSeT 3aKa3 Ha BBINOJHEHHbIE YCIYTH,
BBICTABJISIET CUYETa Ha OIUIATy TaKUX YCIIYT, OCYLIECTBIISIET YUET U KOHTPOJIb.

3.12. IlpaBa u 00S3aHHOCTH TMOTPEOUTENA YCIYr M YUPEKICHHS, OKa3bIBAIOIIETO IJIATHBIC
YCIIyTH, ONPEAEISIOTCS B COOTBETCTBHH C [ parkaanckuM kozxekcom Poccuiickoit @eneparuu, 3aKOHOM
Poccuiickoit @enepanuu ot 7 depans 1992 r. Ne 2300-1 «O 3amuTe npaB notpedurenein.

4. Ilopsinok ycTaHOB/IeHHS IeH HA ILUIaTHbIE YCIyrH (padoTsl),
NOJIy4YeHHsI H PACXOJ0BAHUS CPEACTB

4.1. Pa3zmep TapucdoB Ha 1uiatHele ycayru (paOoThl) YTBEP)KAACTCS MPHUKA30M YUPEKICHHUS B
cooTBeTcTBUM ¢ [lopsaxoM, yTBEp)KISHHBIM IpHKa3zoMm JlemapraMeHTa KyJIbTYpbl aIMHHHUCTPALUU
rOpOACKOro okpyra TompsaTTH.

4.2. Bce cpenctBa OT MNPHHOCSALICH [10XOA HESITEIBHOCTH, IMOTYYCHHBIE YUPEKICHUEM,
AKKyMYJIUPYIOTCSI Ha CYETE Y UpEIKICHUS.

4.3. YupexaeHue 0053aHO BECTH OyXTaJITEPCKHH YYEeT M OTYETHOCTH pa3leibHO 10 OCHOBHOM
JNEATEIbHOCTH M 10 IUIaTHBIM YCIyraM B COOTBETCTBUM C IIJIAHOM (PMHAHCOBO-XO3SHCTBEHHON
JIESTENBHOCTH.

4.4. CpencTBa, MOJNyYeHHbIE OT OKa3aHMsI IUIATHBIX YCIYT, PACXOAYIOTCSI B COOTBETCTBHH C
YTBEPK/IACHHBIM IJIaHOM (PUHAHCOBO-XO035SHCTBEHHOU IESITEILHOCTH.

4.5. YupexaeHue He BIIpaBe [OMYCKAaTh BO3MEILEHUE PACXOJOB, CBSI3aHHBIX C OKa3aHUEM
(BBITTOJIHEHHMEM) IIATHBIX yCIyr (paboT), 3a cueT cpeAcTB cybcuauu Ha (UHAHCOBOE oOecredyeHHe
BBIITOJIHEHHS TOCYJapCTBEHHOTO 3a/laHUs Ha OKa3aHHE TOCYIapCTBEHHBIX YCIIYT (BBIIOJHEHHE padoT),
3a UCKJIFOUEHHEM IUIATHBIX yCIyT (paboT), OKa3blBaEMBIX B paMKaX roCyJapCTBEHHOTO 3a/laHusl.

S. JIbroTel NpH OKa3aHHH MJIATHBIX YCJIYT

5.1. Ilpu mpenocTaBaeHHHU IUIATHBIX YCIYr B YUpeKICHHE JIbIOThl HE MPEIyCMOTPEHBI, 3a
HCKJIIOYEHUEM: JIETEeH, OIUH U3 POAUTENEH KOTOPBIX OTHOCHTHCS K KaT€rOpUH JIMI, MPUHUMAOLIUX
y4acTue B CelHalbHOM BOeHHOU onepanud -100% OT moJHOM CTOMMOCTH 00pa30BaTEIbHBIX YCIIYT.

5.2. Jlerota mpemocTaBis€TCs HA CPOK JEHUCTBHMsS JOTOBOpa OO0 OKa3aHWHM IIJIATHBIX
00pa3oBaTeNbHBIX YCIYT C MOMEHTa NpPEAOCTaBICHHS [JOKYMEHTOB, MOATBEPKAAIOLUIMX IpaBO Ha
JIBTOTY.

6. 3akII09YHTeIbHBIE 0JI0KEHHS

6.1. KoHTpoJIb 32 AEATENIFHOCTRIO YUPEKACHHUS M0 OKa3aHUIO IIIATHBIX YCIYT OCYILIECTBISAIOT B
npezenax CBoel koMneTeHIny JlenapTaMeHT, HHbIe OpraHbl U OpTaHU3aluU, KOTOPBIM B COOTBETCTBUHU
C 3aKOHAMU U MHBIMU HOPMaTHBHBIMU IIPaBOBBIMH akTaMu Poccuiickoit @enepannvi 1 TOPOIACKOro
okpyra ToNBSTTH NpeI0CTaBIeHO IPAaBO MPOBEPKH IEATEILHOCTH Y UPEKICHHH.

6.2. Ilpu BeIABICHHH IO kan00e MOTpeOUTENs yCIIyT HeHaAIeKalllero KayecTBa UX OKa3aHHus, a
TaK)X€ OINACHBIX JUIS KU3HHU, 3J0POBbS, UMYILECTBA MOTPEOUTENEH YCIYIH U OKpYKAlOLIEH Cpeabl
YupexxaeHus 00s3aHbl HE3aMEJIUTEIBHO HW3BEHmaTh 00 3TOM  COOTBETCTBYIOIIHME OpIaHbl
HCIOJIHHUTEIBHOM  BJIACTH, OCYLIECTBIISIIOILME KOHTPOJb 33 KayeCcTBOM M 0€30MacHOCTBIO
IIPEIOCTABICHUS TUIATHBIX YCIIYT.

6.3. Cropsl, BO3HHKAaIOIIUE MEXAYy MOTpeOUTENeM U YUpekKJAECHHEM, pa3peuaroTcs Mo
COIVIALLIEHUIO CTOPOH WJIM B CYJEOHOM MOPSAKE B COOTBETCTBUU C ACHCTBYIOILIHUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanumu.

6.4. 3a HapymeHHe IpaB NOTpPeOUTENEH YyCIyrH, YCTAHOBJICHHBIX 3aKOHAMH U HHBIMH
HOPMAaTHBHBIMM IpaBOBbIMU akTamu Poccuiickoit ®enepanuy, HCIOIHUTEIb YCIYTH HECET
aJMAHHCTPAaTUBHYIO, YTOJOBHYIO WM TPaKAAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHHU C
3aKoHOAaTeabcTBOM Poccuiickoit ®enepanuu.



