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AHCTPYKLIHSA Ne /)

Ipasuna smuxema nﬁibﬁmenun € UHBaNUIAMU,
UMEIO W UMU NCUXUYECKIUE HAPYUIEHURA:

[lcuxuueckne Hapymenus — He TO e camoe, uro mnpobnemsl B paseuTHd. Jliomm c
NCHXHYECKHMH 1poOGneMaMi MOryT HCOBITHIBATL IMOLHOHAIBHEIE PACCTPOHCTBA MM 3aMeLIaTeNbCTBO,
OCOKHAIOIHE HX XKH3Hb, Y HHX cBOH 0coOblit B HIMEHYHBBIN BIINA1 HA MHD.

. He wano aymars, 4T0 MIOIH ¢ NCHXHYECKHMH HapylleHHAMH o0A3aTeNbHO HYKIAIOTCH B
JONONHATEIBHOH NOMOILM M CelHAILHOM o0palleiun.
. ObpanaiiTecy ¢ MOABMH ¢ NCHXHYECKHMH HapylleHHAMH Kak ¢ nHuHocTAMH. He nywxno

Oenare NpeacBpEMCHHBIX BRIBOIOE HA OCHOBAHHMH ONBITA obuenns ¢ ApYIHMH JIOOBEMH C Takol xe
(hopMO#i HHBAIIHTHOCTH.

. He cnenyer mymars, 9To MONH ¢ NCHXHYECKUMHE HapymeHHaM#H Gosiee IPYTHX CKNOHHBI K
HACHIHID. 3710 MH(. Ecnu Bel ApyweniobHsl, oHH GyIyT 4yBCTBOBATE celis CIOKOHHO.

. Hesepno, 4To Mmoa# ¢ NCHXHYSCKHME HAPYIICHHAMH HMEIOT NPo0IeMBl B NOHAMAaHHH HIH
HMIKE 110 YPOBHIO HHTE/IIEKTa, YeM OONBIIHHCTRO MOged.

. Ecan 4enosek, HMEIOUMHA NCHXHYCCKHE HAPYIICHHS, PACCTPOCH, CIIPOCHTE €10 CNOKOHHO,
9TO Bbl MOWETE C/AENaTh, YTO0bI NOMOYL eMY.

b He FOBOPHTE PE3K0 ¢ HYCMOBEKOM, HMCHOIIHM NCHXHYECKHE HApPYIIEHHA, Jawe eCliH ¥ Bac

ECTh JUTA 3TON OCHOBAHHA,
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ﬂpﬂﬂll.lla ITHKETA NpH oDIIeHHH ¢ HHBAJIHIAMH.

Pabornukamu opranu3anuii, NpefOCTABNSIONIMX YCIYTH HACENEHHIO, N0MikHA ObITh OKalaHa
NOMOILLb HHBAIHAAM B NPeofo/icHHA OapbepoB, MEIIAKIIHX NOMYYCHHIO HMH YCIYT HApaBHE ¢ APYTHMH
JTHLIAMH.

CosokynHocTs cnocobHocTeil, 3Hauuil ¥ ymeHuil, HeolxomgumMeix ans spdexTHBHOrO obmIeHHS
NpH OKa3aHWM [OMOIIH MHBAMMJIAM B nOpeojoneHnd 0OapbepoB HA3BIBACTCH KOMMYHHKATHBHAN
I heKTHBHOCTE.

Kommynnkauna (obmenne) paccMarpuBaeTca Kak paxueiimias croposa mobol AeATeIbHOCTH, BO
MHOrom obecneyuBaloiias ee ycnex M NpoAyKTHBHOCTE. KOMMYHHKATHBHAN KOMNETEHTHOCTH
HeoOxonuma kaxaomy. Jlnd cnenranncros npod)eCCHOHANTBHO 3HAUHMBIME ARIAIOTCA YMEHHS NPABHILHO
BOCIIDHHHMATEL H TOHHMaTh APYTOro 4el0oBeKa, TPaMOTHO OKa3blBATh YCAYTH B YUPEKICHHH HIH
OpraHH3alHH,

PassuTHe KOMMYHHKaTHBHBIX YMEHHIH CK/Ia/IbIBACTCA H3 CACAYIOUHX OCHOBHBIX HaBBIKOB:

- niberarb KOH(MIHKTHBIX CHTYaLHI;

- BHHMATEILHO CIYIIATE HHBAIH/IA H C/IBIATE €ro;

- peryiMpoBarsk cobcTBeHHBIE IMOLIMH, BOIHHKAIOIIHE B MpoOllecce B3aHMOIEHCTRHA;

- ofecneunBaTh BRICOKYIO KYILTYDPY H 3THKY B3aHMOOTHOIIEHHH:

- LHBHIH30BaHO MPOTHBOCTOATh MAHHITY/THPOBAHHIO.

Cymectyior ofuiHe NMpaBHIa ITHKETa NpH OOMEHHH ¢ HHBAJMIAME', KOTOPBIMH MOTYT
BOCIO/L30BATECA PabOTHHKH OPraHH3alMii, NPefoCTABIAIONIHX YCIYTH HACEAEHHIO, B 3aBHCHMOCTH OT
KOHKPETHOR CHTYaUHH:

l.Obpawjenue Kk w4enoeexy: Korja Bbl pa3roBapuBaeTe ¢ HHBATHAOM. oDpamaiitech
HEMOCPEACTBCHHO K HEMY, & HC K CONPOBOMKAAIOLIEMY HIH CYPAONEPEBOAYHKY, KOTOPBIC NPHCYTCTBYIOT
NpH pa3roBope.

2. Hooxcamue pyxku: KOr[a Bac 3HAKOMAT ¢ WHBAIHIOM, BIONHE ECTECTBEHHO MNOKATH €MY PYKY:
Aaxe Te, KOMY TPYIHO ABHTATh PYKOH HIH KTO MONb3YeTCH MPOTE30M, BIOMHE MOIYT MOMATH PYKY —
NPaBy0 HIH NIEBYIO, 9TO BIOIHE NOMYCTHMO.

3. Hasvieatime cebr u dpyzux. KOrja Bbl BCTPEYACTECH € YENOBEKOM, KOTOPEIH IIOXO HITH COBCEM
He BMJIMT, o0a3arenbHO HaskiBaiite ceba M Tex momeil, kotopsie npuuin ¢ samu. Ecnm y sac ofmas
Becena B rpynne, He 3a6biBaiTe MOACHHTD, K KOMY B JaHHLIH MOMEHT Bbl 00pallaeTech, H Hazparh ceba.

4.lpednodcenue noMoOuu. eClH BbI npeanaraeTe MoMollk, IHTE, NMOKA €€ NPHMYT. a 3areM
crnpamHeaiTe, YTo W KaK JeNarh.

5.Adexeamnocme u eexcausocme: obpamaliTech ¢ B3IPOCHLIMH HHBATHIAMH KaK C BIPOCITBIMH.
ObGpamaiiTecs K HAM 10 HMEHH H HA Thl, TONBKO €CITH BRI XOPOILO 3HAKOMBL

6. He onupaiimech na Kpecio-KorACKy: ONHPATECA HIH BHCHYTH Ha 4beH-TO HHBATHAHOH KonAcke
~ TO ke CaMoe, YTO ONHPAaThes MM BUCHYTH HA ee obnazarene. W 310 Toxke pasapaxaer. Mupanunnas
KOJIACKA — 3TO YaCTh HENMPHKACAEMOTO NPOCTPAHCTBA YE0BEKA, KOTOPLIHA €€ HCMONb3YeT.

7. Bunumamenpnwocms u mepneiusocms: KOria Bbl PasTOBAPHBAETE C YE€I0BEKOM, HCIBITBIBAIOLIHM
TPYIHOCTH B OOIleHHH, clymaiiTe ero BHMMATeJEHO. Bynkre Tepnenusel, #IUTe, KOMa YEIOBEK caM
3akoH4HT (ppasy. He nonpasngitre ero u He gorosapusaiite 3a nero. Hukorna ne npuTBOPAHTECH, YTO Bhi
MOHHMAETE, EC/IM Ha caMoM Jene 5To He Tak. [loBropHTE, YTO BBl MOHAIH, TO MOMOMKET YE/NOBEKY
OTBETHTE BaM, @ BaM — MOHATE €10,

|




& Pachoaowcenue Ons Geécédwl’ KOTAA Bbl FOBOPHTE ¢ YENIOBEKOM. MOMNLIYIOMIHMCH HHBANHIHOH
KOACKOH HIITH KOCTBUIAMH. PAcrosoMHTECh Tak, ¥ToObl BalM | ero rnasa 6euiM Ha 0IHOM YPOBHE, TOTAa
Bam Oyner nerde pasrosapusarh. Pasropapusas ¢ TeMH, KTO MOXET, YHTATh 10 rybaM, pacnoloxHTeCh
TaK, ytoOwl Ha Bac napan ceer, u Bac Owulo xopomo BuaHO, nocrapaiitecs, uroOsl Bam nudero (ena,
CHIapeThl, PYKH), HE MEIIANO0.

9 [pusneyenue srnumanus venoeexa: 49ToDbl MpHBIIEYs BHHMAHHE YEJIOBEKA, KOTOPBIH [UI0XO
CTBIIAT, MOMAIIATE eMy pykol HmH moxnonaiite no mnevy. CMOTpUTE eMy MpAMO B 171a3a H FOBOPHTE
4eTKO, HO HMeHTe B BHIY, UTO He BCE JIHOIH, KOTOPhIE IUIOXO CIIIAT, MOTYT YHTaTh no rybam.

10. He emywyaiimecs, ecnu cnyydaiHO JOMYCTHIH OIUIOWIHOCTL, cKasap "Yeummmcs" uan "Bul
cabiuamy 06 sroM...7" TOMY, KTO HE MOXET BHAETh HIIH CIBILIATD.

Taxske pazpabGoTaHsl MpaBHiia ITHKETA [UI JIAI] ¢ Pa3HEIMH paccTpoiicTBaMH QYHKINI OpraHH3Ma.
Cnucox npasun nocrarodHo Benuk. Ecim comHeBaeTech, paccuMThiBaiTe Ha CBOM 31paBbil CMBICT H
cnocofHOCTE K codyBCTBHID. OTHOCHTECH K JIPYTOMY 4Ye/lOBEKY, kak K cebe camoMy, TOYHO TaK e ero
yBaxaiiTe — H TOr/a OKazaHHe YCIYTH B yupexAeHHH H obmenne OyayT >pPeKTHBHBIMH.
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Ilpasuna s3muxema npu 00ueHuU ¢ UHEATKOAMU,
UCHBIMBIS@IO U UMU MPYOHOCIIU NP NEPEOEUNCEH U

. IToMEMTe, UTO HHBATHIHAS KOJSCKa — HENPHKOCHOBEHHOE MPOCTPAaHCTRO 4YenoBexa. He
obnokaunBailiTech Ha Hee, He TOnkaHTe, He KraauTe Ha Hee HorH Oe3 paspewmenns. Hawars Karuts
konAcKy Oe3 cOrlacHs HHBANMIA — TO K€ caMoOe, 4YTO CXBaTHTh H IOHECTH d4enopeka Deaz ero
paspelleHHs.

. Beerna cnpaumpaiite, Hy:Ha TH NOMOIIE, Mpexe deM okazars ee. [Ipeanaraiite nomonis,
€CIIH HYKHO OTKPBITh TSIKENYIO JBEPh HIH MPOHTH N0 KOBPY C JUIMHHBIM BOPCOM.

. Ecnu pame nmpejuloiKeHHE O NMOMOIA NPHHATO, CIPOCHTE, YTO HYHHO JEA&Th, H HETKO
crenyire HHCTPYKLHAM.

. Eciu BaM paspemdin MNepeIBHTaTh KOMACKY, CHAYaja KaruTe e¢ MeuieHHo. Konscka
ObicTpo HabHpaeT CKOPOCTh, B HEOKHIAHHKIH TOIMOK MOMKET NMPHBECTH K NOTEPE PABHOBECHA.

. Beerna nmuno yGexpaiitech B QOCTYNHOCTH MECT, [A€ 3al/IaHHPOBAHBI MEPONPHATHA.
3apaHee noHHTepecyHTEeCh, KakHe MOTYT BO3HHKHYTE NpoO/ieMel HIH 0apeephl H Kak HX MOXKHO
YCTPaHHTB.

. He nano xi1onark yYeNoBeKd, HAXOASIIErocs B HMHBANMIHON KOMACKE, 10 CMHHE WIH 110
naeuy.

. Ecau posmowxHO, pacnonowurTech Tak, 4ro0sl BammM jnua ObBUIH HA OIHOM YPOBHE.
H3beraiite nonoxenus, NpH KOTOPOM BaleMy cobeceJTHHKY HY#KHO 3aNpOKHIBIBATE MOJOBY.

. Ecnu cymecTByioT apxHTeKTYpHEIe 6apbepbl, NPeIyNpeaHTe 0 HHX, YTO0L 4eN0BeK HMe
BOIMOMHOCT NPHHAMATD PElleHHA 3apaHee.

L] [MoMmuuTe, YTO, KAk NPAaBHIO, ¥ JMOAEH, HMEIOUMX TPYIHOCTH MPH NEpeiBHKEHHH, HET
npobieM Co 3pEHHEM, CIYXOM H NOHHMAHHEM.
. He nymaiite, uto HeoOXOMMMOCTE NONLIOBATECA HHBATHIHON KONACKOH — 3TO TpareMs.

10 cnoco® ceobomHOrO (eciM HET apXMTeKTYpHBIX OapbepoB) mnepensnxeHus. Ecte moam.
MOMb3YIOIIHECH HHBAMMIHON KONACKOH, KOTOPbIE HE YTPaTHid CHOCOOHOCTH XOAHTH MW MOTYT
fepPeIRUrarbcs ¢ MOMOIIBI) KOCThUIeH, TpoctH M T.n. Komscku OHH HMCHONBIYIOT JUIS TOro, 4Tobhl
IKOHOMHTE CHIIBLI H 5HC‘1‘]}E¢ NEpPEeIBHIaThCA.
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Ipasuna smuxema npu obugeHuu ¢ UHEAIUOAMU,
UMEIOWUMU HAPYIMEH UE 3PeHUe Wl HEIPRYUUMU:

. [Npennaras cBoO MOMOILIL, HANPABNSHTE YeNOBeKa, HE CTHCKHBAIHTE €ro pyky, HAMTE Tak,
Kak Bbl 00bIYHO XomuTe. He Hy®HO XBATaTh CNENOro YelOBeKa H TAlllHTE ero 3a coboi.

® Onumurte kparko, e Bl Haxomutech. [lpemynpesnaiite 0 NMPEeNnATCTBHAX: CTYNEHAX,
JTyKax, AMax, HH3KHX NPHTONoKax, Tpybax u ..

. Hcnonsayiite, ecim 310 yMecTHO, (paskl, XapakTepH3yIOLIHE 3BYK. 3alax, paccTOsHHE.
Jlenutecs yBHIAECHHBIM.

. Obpamaiiteck ¢ cobakamMH-NOBOJALIPAMH HE TaK, Kak ¢ OOBIYHLIMH JOMAUIHHMH
#uBoTHREIMH. He xomanyiite, He Tporaiite B He Hrpalite ¢ cobakoii-noBoLIpeM.

. Ecim Bri cobupaerech 4HTarh HelpAveMy 4eNOBEKY, CHauala npeiynpeaure o0 IToM.
['oBopuTe HOpManbHBIM ronocoM. He nponyckaiite nudopmansio, ecis sac of 3T0M He NONPOCAT.

. Ecae 310 Ba®HOE IHCEMO HIH JOKYMEHT. HE HYXKHO JUIA yDenMTEeNEHOCTH AABaTh €ro
notporare. [Ipu 3ToM He 3amensiite urenne nepeckazom. Korga nespaumii yenoBek A0DKeH NOANHCATH
JIOKYMEHT, mnpounTadite ero obssarensHo. MHBanMIHOCTE He OCBOOOKIAET CHAEMOro 4YeloBeKa OT
OTBETCTBEHHOCTH. 00YCIOBICHHON JOKYMEHTOM.

. Beerna obpamnaiiTecs HENOCPENCTREHHO K YENOBEKY, JANKEe €C/IM OH BAC HE BHIMT, & He K
€ro 3pA4eMy KOMITAHBEOHY.

® Beerna nasmisalite ceGa W npeacrasnafiTe Apyrux cobeceHHKOB, a4 TaKKe OCTANbHBIX
MPHCYTCTBYIOMHX. EC/IH BBl XOTHTE NOKATE PYKY, CKaXKHTE 00 HTOM.

. Korna sel npenaraeTe He3pAYEMY 4elIOBEKY CECTh, HE YCAXHBANTE €ro, a HanpaskTe PyKy
HA CNHHKY CTyJa WIH NOMOKOTHHK. He BoauTe no moBepXHOCTH ero pyky. a Aaiite eMy BO3MOKHOCTH
ceo0OAHO noTporark npeaMet. EciK Bac nonpocHIn NOMOYb B3ATE KAKOH-TO NPEIMET. HE CAEAYET THHYTb
KHCTB CIENoro K npeamery H Hpars ero pyko#t 10T npeaMer.

. Korna Bel ofmaerect ¢ rpynnoil Hespauux mojei, He 3a0uiBaiiTe Kakablil pa3 Ha3bIBATL
TOI0, K KOMY Bbl OOpalaeTech.

. He sactaensiite Bawero cofecefHHka Bellarh B MYCTOTY: €C/IH Bbl MEPEMEIIACTECH,
npeaynpeaure ero.
® Brnonse HopMansHO ynorpeOnaTte cinoBo «eMmoTperb». Jlia He3padYero 4enoBexka 3mo

03Ha4acT «BHJETh PYKAMH», OCH3ATH.

. Hsberaiite  pacnnsiB4aTeIX — OnNpefeNieHHMH W MHCTPYKUMH, KoTophlie  o0bIYHO
CONMPOBOKIAIOTCA KeCcTaMH, Bulpaxenuil Bpofe «CTakaH HaxoQMTCA re-To TaMm Ha cronen. Crapaiitecs
OwrTk TOuHBIMH: «Crakan nocepeaHne cTonay,

. Eciu BBl 3aMETHIH, 4TO He3psauWii yenopek cOWICH ¢ Mapiupyra, He ynpasngire ero
ABHMECHHEM Ha PacCTOAHHH, NOJOHINTE H MOMOTHTE BLIOPATECA HA HYKHBIH MyTh.
. [pu cnycke HIH NOABEME MO CTYNEHbBKAM BEAMTE HE3PAYEro MEPHEeHAHKYIAPHO K HHM.

[lepensurascs, He nenafite phIBKOB, peskux asmkeHui. [Ipu cONpoBOXKICHHH HEIPAYErO HYeNOBEKa He
3aKsanbiBaiTe PyKH Hazax — 310 HeynoGHo.
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lIpasuna smurema npu obuwenuu ¢ unsarudamu,
UMEIOWUMU HAPYWEHUe CyXa:

. Pasrosapusas ¢ uenopexoM, ¥ KOTOPOro Mioxo# ciayx, cMOTpHTe npsmo Ha Hero. He
3aTeMHAATE CBOE JIHIO M HE 3aropakMBaiiTe ero pyKaMH, BOJOCAMH HIH KaKHMH-TO npenMeramy. Bauw
cobecelHHK JONKEH HMETh BO3MOKHOCTS CIEIHTH 3a BHIPAKCHHEM BALIErO JTHIA.

. CymecTeyer HeCKONBLKO THIOB M cTeneHel ryxoTsl. COOTBETCTBEHHO, CYIIECTBYET MHOTO
¢rnocoboB OOWEHHA C JMOMBMH, KOTOpBIE MIOXO cabimar. EciuM Bl He 3HaeTe, Kakoil Mpeamodects.
CIOPOCHTE ¥ HHX.

. HexoTopsie mios MOTYT CABINATE, HO BOCIPHHAMAIOT OT/E/NbLHEIE 3BYKH HeNpasu/isHo, B
ITOM Ciy4ac ropopute Oonee rpoMKO W 9eTko, noabupas noaxoasmmii yposeHs. B apyrom ciyuae
NOHANOOUTCS JTHIIL CHHIUTE BHICOTY NONIOCE, TAaK KAK YeNOBEK YTPaTHI CHocoGHOCTE BOCTIPHHHMATh
BBLICOKHE YACTOTHI

. Hrobsl npHBieyb BHHMaHHE Ye0BEKA, KOTOPBI NI0X0 CABIIHT, HA30BHTE €ro M0 HMEHH.
Ecni oTseTa Het, MOKHO Clierka TPOHYTh HesI0BEKa HIIH e TOMAXATH PYKOH.

. ['oBopuTe sicHo H poBHO. He HyXHO H3mMuIHe noxyepkuBats 4to-10. KpHuars, ocobenno B
¥X0, TOXKE He Ha0.

. Eenn Bac npocsat noeroputs wro-To, nonpoGyiite nepedpasuposars cBoe NpeLIOKEHHE.
Hcnonsayiite mecThl.

. Ybenurecs, 4ro pac nonans. He crecuaiiTecs cnipocuTs, NoHsA M Bac cobeceHMK.

. Ecim Bb1 coofmaere undopmaumio, koropas Bkmoyaet B cefs HOMED, TEXHHUECKHI WIH

ApYroi CHOXKHEIH TEPMHH, &Ipec, HAMMIIHTE ee, COOOIIMTE MO (akcy WM AEKTPOHHOH MoMTE MIN
mobbiM ApYrHM cnocoboM, HO Tak, YTo6kl oHa Gbia TOMHO MOHATA.

. Ecnu cymectsyior TpyaHoctH npu ycTHOM oOmeHHHM, cnpocTe, He Gyaer nm mpoiie
NEPenHChIBATHCH.
. He 3afmBaiite 0 cpeme, xotopas Bac okpykaer B GofbMX HIH MHOTOMIOIHBIX

MOMELIEHHAX TPYAHO 0DIIATECA ¢ JHOAEMH, KOTOPBIE IIOXO CBINAT. SpKoe COMHLE HIH TeHb TOKE MOIYT
ObiTh Gapbepamu.

. Ouenb 4acTo myxHe IOMH HCMOML3YIOT A3bIK KectoB. Ecam Bel ofmaerech uepes
nepesoN4Hka, He 3a0ybTe, 9T0 00pamATECH HAMIO HEMOCPEACTBEHHO K COBECEIHHUKY, @ HE K NEpeBOIUMKY.
. He Bce moam, xoTopbie NioXo cabuLar, MOryT unTare no rybam. Bam nyume scero

cnpocuth 00 aTom npu nepeoii Betpewe. Ecnm Bam cofecemmuk o6nafaer I3THM HABBIKOM, HYWKHO
cobmionark HECKONLKO Ba¥KHBIX Mpasui. [TOMHMTE, 9YTO TONBKO TpH M3 JECATH CIOB XOpOLIO
NPOYHTHIBAIOTCA.

. HyxHo cmoTpers B o coBeceHHKY M IOBOPHTH SCHO M MEUIEHHO, HCNONL30BATEH
npocThie (passl 1 H3beraTh HeCyIECTBEHHBIX CIIOB.
. Hys#Ho wucnonbzopars BHIp@KEHWE JHI@E, JKECTHI, TENOJBHAKEHHA, €CJIH XOTHTE

NOAYEPKHYTh HIIH MPOACHHATE CMBICI CKA3aHHOTO.
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UHCTPYKIUSA Ne &

Hpasuna smuxema npu obugenuu ¢ uHeaIUOAMU,
UMENUUMU 3A0EPHCKY 6 pazeumuu u npobiemst obugeHun,

FIMCHBEHHbIE HAPYWIEHUA:

. HMcnonkayiite nocTynHbii A36IK, BRIPAKAHTECH TOYHO H 110 JIeTTy.

. Haberaiite cnopecHBIX IITAMNOB H 00pa3HLIX BRIPAXEHHH, €C/IH TOJIBKO BBl HE YBEPEHI B
TOM, YTO Bail cobeceIHHK ¢ HHMH 3HAKOM.

. He rosopute cesicoka. He aymaiite, uTo Bac He mofMyT.

. loBops © 3ajauax WM NPOEKTe, pacckaseiBaiite Bece «mo maram». [ladite sawemy
cobeceIHUKY BO3MOKHOCTE OOBINpaTh KaiIbiil Al MOCe TOro, KaK Bkl OOBACHHIHN eMY.

. McxoauTe M3 TOro, 9T0 BIPOCIBIH YENOBEK C 3a/iepkKoil B PA3IBHTHH HMEET Takoi ke OnbIT,

kak 1 moboi apyroii BIpOCHEI YenoBex.

. Ecnn Heobxomumo, wenons3yite namocTpauud wiM  Gotorpadun. byasre roronsl
NOBTOPHTL HECKOJBLKO pas. He caapaiirecs, ecit Bac ¢ NepBoOro pasa He NOHAIH.

. Ofpamaiiteck ¢ 4enoBekoM ¢ npofneMaMH palBHTHS TOYHO TaK e, Kak Bbi Obl
obpamamick ¢ mobem apyrum. B Gecene oGeysnaiiTe Te ke Tembl, Kakue Bbl 0OCy#aaeTe ¢ APYTHMH
moneMi. Hanpumep, niiasbl Ha BRIXOJHLIE, OTNYCK, NOTOAA, NOCAEAHHE COOBITHA.

. Obpauaitech HENOCPEACTBEHHO K YeIOBEKY.

. [NomHanTE, WTO MOmM € 3a/iepiKKOil B pa3sBHTHH JeecnocoOHBI H MOTYT MOANHCHLIBATE
JIOKYMEHTBL, KOHTPAKTEL, I0JI0COBATE, JABATEH COINACHE HA MEIHIIHHCKYIO TIOMOILb H T.JL.
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HHCTPYKIIHS Ne :i

Ilpasuna s3muxema npu obugenuu ¢ uHEAIUOOM,
UCHBIMbIGAIOU{UM 3AMPYOHEHUA 8 Peyli:

. He urnopupyiite monei, KOTOPSIM TPYAHO TOBOPHTE, NOTOMY YTO MOHATE HX — B BAIHX
HHTEpecax.

. He nepebusaiite u ne nonpasnsiite Yenobeka, KOTOPbIH HCILITHIBAET TPYIHOCTH B PeyM.
HaumHaiiTe roBOPHTH TOJIBKO TOI/A, KOIJA YOEAMTECH, 9TO OH YIKE 3aKOHYHI CBOIO MBICTE.

. He neiraifrecs yckoputs pasrosop. Bynste rotoBsl K TOMY, 4TO Pa3roBOp € HYENOBEKOM ¢
JATPYIHEHHOH peubio 3alimer y Bac Gosmbime spemenu. Ecnu BBl cremmmre, nywine, H3BHHHBILHCE,
JAOroBOPHTECA 00 ODLIEHHH B APYroe BPEMA.

. Cmotpute B Jmuo cobeceanuky, noajepxkuBaiite Bu3yanbHbii koHTakt. Oraaitre 1oii
Oecene Boe Ballle BHUMAHHE.

. He nymaiite, 4ro 3arpynHeHHs B pedd — moOKasaTelb HH3IKONO YPOBHS HHTENNEKTa
YenoBeKa.

. CrapaiiTecs 3aj1aBaTs BONPOCKL KOTOpLIE TPeGYIOT KOPOTKHMX OTBETOB HIIH KHBKA.

. He npureopsiitecs, eciH BEl He MOHAMH., uYTOo BaM ckasand. He crecHsiitecs

nepecnpocuts. Ecim sam cHOBa He yNanock NOHATE, MONPOCHTE NPOH3HECTH CIOBO B GOjIee MELICHHOM
TEMIIE, BO3MOXKHO, no GykaaM.

. He 3abeiBaiite, 4To uenoBeKY C HapylIEHHOH PedbiO TOKE HYKHO BhickasaThcd. He
nepebusaiite ero 1 ne nogasnsiite. He Toponmte rosopamero.

. Ecnu y pac BosnukaloT npobiieMbl B OGIIEHHH, CIPOCHTE, HE XOUET K Ball cobeceaHuk
HCOONL30BaThL APYroi cnocob — HamucaTh, HANMEYATaTh.



