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1.00mue mooKeHus

1.1.Hacrosmee ITonoxeHWe O TOpSAKE PAacCMOTPeHMs OOpalleHMi IpakaaH
MYHHIMIAIBHOTO OHOKETHOTO JIOLIKOIBHOTO 00pa30BaTENbHOIO YYPEKIACHHS
JeTckuii caj komOuuupoBanHoro Buzaa Nel3 «Tepemok» ropoza benopedyeHcka
MyHHIMIIATEHOro 06pa3zoBanus benopeueHckuii paiion (manee — MBJIOY JI/C 13)
paspaboraHo B coorBeTcTBHH ¢ PenepanbHbIM 3akoHOM Poccuiickoii ®enepanuu
or 29.12.2012r. Ne 273-®3 «O6 obpazoBanuu B Poccuiickoii ®eznepanun»;
®enepanbHbM 3ak0oHOM Poccuiickoit ®@eneparmu ot 02.05.2006r. Ne59-®3 «O
NOpsZIKEe pacCMOTpeHHUs: obpaleHuit rpaxaan Poceuiickor ®enepanum».

1.2. Opranuzanus paboTsl ¢ oOpalleHus My rpaxaad B agMuHucTpanuo MBJIOY
JI/C 13 Bepmercs B coorBercTBuM ¢ KoHctutynmen PO, ®enepaibHbIM 3aKOHOM
or 06.10.2003 r. Ne 131-®3 «O6 o6mux MNpUHIMIAX OPraHU3alMd MECTHOIO
camoymnpaBienuss B P®D, ®DenepansHbiM 3akoHOM Poccuiickoii ®eznepauuu OT
02.05.2006r. Ne59-®@3 «O mopsigke paccMOTpeHHsi OOpallleHHH IpaxaaH
Poccuiickoii @enepanun», Yeraom 1OV u Hacrosumm IlonoxeHHeEM.

Opranuszanus paboOThl C IMCBMEHHBIMH M YCTHBIMH OOpallleHUsIMM TIpaxJaH
nomkHa  ofecrieuWBaTh ~ HEOOXOOMMBIE  YCIOBHS I OCYILECTBJIECHHS
NPEeOCTaBIEHHOI0 M TrapaHTUpOBaHHOTo rpaxaaHaM Koncrutyuueid P® npasa
obpamarbcsi ¢ MPEMIOKEHUSAMH, 3asABICHHUSAMH M KajnobaMu B NHCBMEHHOH H
YCTHOH (opMme.

OGpalieHus rpaXk/aH MOCTYAlOT B BUE NIPEIOKEHUH, 3aBICHHH U kKa06.

1.3. Ilpu paccMoTpeHHH OOpallleHHs] He MOIyCKaeTCs pa3IiallleHWe CBEJICHMH,
coziepXKaluxcss B OOpallleHHH, a TaKXKe CBEIEHHWH, KacaloIIMXCs YaCTHOM JKU3HM
rpaxiaHuHa, 6e3 ero coracus.

2. IlpaBo rpaxaaH Ha oOpaleHue

2.1. TpaxxiaHe HMMEIOT MpaBO OOpalNarbCsi JHWYHO, B yCTAHOBIEHHOW Qopme, a
TAaKXKe HalpaBlsTh WHIWBHAYyalbHbIE W KOJUIEKTHBHBIE NHCBMEHHbIEe OOpalieHus
B anMuHucTpauuio MBJIOY JI/C 13 nu60 DOMKHOCTHBIM JIMLIAM.

3. TpeGoBaHusI K MHCbMEHHOMY OOpaleHHIO

3.1. B nuceMeHHOM OOpallleHHH TPaXKIaHUH B O0S3aTENBHOM IOPSAIKE yKa3bIBaeT
HaumeHoBanue JIOY; damunmio, ums, oryectBo 3aBemyromero JIOY; cporo
baMuIKIO, WM, OTYECTBO, IIOYTOBBIM ajpec, IO KOTOPOMY JOIKeH OBITh
HalpaBlIeH OTBET, YyBEAOMJICHHE Iiepeaipecallid OOpallleHUs; U3/araeT CyTh
NpeAIOKEeHUs, 3asBICHHUS WK )KaJ0Obl; CTABUT JHYHYIO MOAIMUCH U JarTy.

3.2. B cnyyae HeoOXOAMMOCTH B IOATBEPXKIEHHE CBOMX J[OBOJOB TI'PaXKIaHHMH K
" TMCBMEHHOMY OOpallleHHIO NpuiaraeT JOKYMEHThl W MaTepuaibl JHOO HX
KOIIMH, KOTOpbIe BO3BPALIAIOTCS 3asBUTENSIM I10 UX MpoOckOe.

3.3. O6pamenne, mnocrynusuiee B aamuHuctpaimio MBJIOY JI/C 13 mo
MHGOPMALIMOHHBIM CHCTeMaM OOILIEro IMOJNb30BaHUS, MOMJIEKHUT PACCMOTPEHHIO



B NIOpPAIKE, yCTaHOBJIeHHOM HaCTOS UM TToso)XEHHEM.

3.4, [pak/[aHUH HampaBlsieT CBOE MHChMEHHOE obpaleHne HEernocpeCTBEHHO
Ha umsi 3aeyioutero JIOVY. ’

3.5. [TuceMeHHOEe OOpallleHHe IOMICKUT 00s3aTeNIbHOM perucTpaly B TEUYCHHE
Tpex JAHEeH C MOMEHTa MOCTYIICHH.

3.6. TlucbmMa TpakiaH C TOMETKOH «IMYHO» MOCIe TIpOYTEHHs aJpecaroM, B
ciydae, €ClM B HHMX CTaBATCS BOTPOCHL Tpebytomme OpuLHANBHBIX OTBETOB,
Tepe/ialoTesi Ha PErHCTPalMio B yCTaHOBJICHHOM TIOPSIIIKE.

3.9. 3ampemaeTcsi HampaBlIATh xanobpl TpakIaH Ha pPacCMOTpEHHE TeM
corpyauukam JIOY, pemienne Wi neiicrBue (6e3neiicTBHE) KOTOPBIX obKayercs.

4. PaccmoTpenne ofpamienuii rpaiiaH, NoAroToBka OTBETOB

4.1. ObpauieHue, MOCTYNHUBLICS sapenyrouemy JIOY, MOATEKHUT 00513aTeIbHOMY
PacCMOTPEHHIO.

42. Yuer, perucTpauus, XOA  PacCMOTPEHM obpaiieHuss ~ rpaxaaH
OCYILIECTRIAIOTCS 3aBE/yIONIMM C 3aHECEHHEM B JKypHAT obpalieHu# rpaXxiaH.

473. OrBersl Ha OOpallleHMsl Tpa/iaH, MPUCIaHHBIC Ha UMs 3aBENYHOIIEro J0Y,
rOTOBSTCS Ha OnaHKe Y4YPEXIEHHs 3a [OIIMHCHIO sagenytomero JIOY w
PErMCTPUPYIOTCS B JKypHAIe.

5. CpokH paccMOTpeHHs oGpamieHuii H yBelOMJIeHHE 3asiBHTeJICH

5.1. Obpamenus, MOCTYIUBIINE 3aBEAYIOMIEMY JIOY, paccMarpuBaloTCs B CPOK 10
OHOTO Mecslla CO JHS WX Ppericrpanui, eciu WHOM CpOK (MEHbIIMH) He
YCTAHOBJIEH PYKOBOJIHMTEIIEM.

OGpamenus, He TpeOyiolme JOTOTHUTEILHOTO W3ydyeHHss M IPOBEPKH,
paccMmarpHBaioTcsi 6e30TiIaraTesbHo.

(0] pe3yiipTarax paccCMOTpEHHUA YBEIOMIIAIOTCA 3a9BUTECIIH.

5.1.2. B HCKTIOUMTENBHBIX CIy4asx 3aBeLyFOLIHH JIOY BrpaBe MPOMIATE CPOK
paccMoTpeHHus obpallleHus He Gonee ueM Ha 30 JHEH, yBEIOMHUB O TNPOJICHHH
CpOKa €ro paccCMOTpEeHHs IPakIaHWHA, HANPaBMBIICIO obpamenue. [Ipoanenue
cpoka o(OpMIISETCS MCTIONHHMTEISIMM HE MEHee HeM 3a IIATh JHEH 10 UCTEeUeHUs
CpoKa pacCMOTpeHHsi OOpallieHHs.

6. Opranusanusi paGoTbl NO JIHYHOMY NpHEMY rpaxaaH

6.1. T'padhuk ¥ MOPSJIOK JIMYHOTO MpHeMa Tpax/aH B JIOY ycraHaBiIMBaeTCA
zapeyromum JI0Y.

6.2. Tlpu nuuHOM  IpUeMe TIpakIaHUH NpeAbsBIAeT  JAOKYMEHT,
YIOCTOBEPSAIONIMN €ro JUIHOCTD.

6.3. Tlo BompocaM, He BXOAAIIUM B xomrerermmio 3asemayiomero J10Y,
3aSBUTENISIM  PEKOMEHIYEeTCS 06paruThCsi B COOTBETCTBYIOIIMC Oprasbl,
y4pex/ieHus, OpraHu3aluy.



6.4. B ciyyae ecid M3NOKEHHble B YCTHOM oOpamieHud (akTel |
0BCTOSTENCTBA  SABISIOTCS O4YEBHAHBIMM M HE TpeOyloT —IOMONHUTEIBHOH
IPOBEPKH, OTBET HA OOpAIeHHe C COMIACHS IPaKIaHHHA MOXeT OBITh JaH yCTHO
B XOJIe IMYHOTO [pUeMa. '

6.5. TIpy MOBTOPHBIX OOpAINEHHSIX MOAOMPAIOTCS HMEIOLIKMECs MaTephallbl 1o
JIeITy 3asiBUTEIIs.

6.6. B X0zie TMYHOTO MPHeMa IPpakIaH|Hy MOXeT ObITh OTKa3aHO B JajbHeHIIeM
paccMOTpeHuH OOpalueHus, eciM eMy paHee Obul [aH OTBET MO CYLIECTBY
MOCTaBJIEHHBIX B 0OpaIlleHuH BOIIPOCOB.

7. Pabora ¢ o6paleHHsiIMH, IOCTABJIEHHbIMH HAa KOHTPOJb

7.1. O6pameHus, B KOTOPBIX COOOIIaeTcsi O KOHKPETHBIX HapyIICHUsX
3aKOHHBIX NIPaB ¥ WHTEPECOB PaX/IaH, CTAaBITCSA Ha KOHTPOIb.

7.2. ObpallleHHe CYUTACTCS MCIIONHEHHBIM M CHUMAeTCs C KOHTPOJS, €CiH
paccMOTpeHBI BCE MOCTAaBEeHHBE B HEM BONPOCHI, TPHHSATHI HEOOXOIMMbIE
Mephl, 3asBMTENSIM JaH OTBeT. PelleHue O CHSATHH C KOHTPOJA NPHHMMAeT
3aBeayroummii JIOY.
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