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AOMUHUCTPALNA TOPOACKOIO OKPYIrA BANALLUUXA
YMNPABJIEHUE KYJIbTYPbI

MNMPUKA3

ot JZLOF 20,22 T. No G

O crangapTax KayecTBa MyHHIMNAIBHBIX YCIyT (paboT)
B cepe KyabTypbl ['opoackoro okpyra Banammxa

PykoBonactBysick bromkeTHbIM Konekcom Poccuiickoii Menepanuu, ®eaepaibHbIM 3aK0-
HOM oT 06.10.2003 Ne 131-03 «O6 o61mMX NPUHIHIIAX OPraHU3allUk MECTHOTO CamMOyIpaBJie-
Hus B Poceniickoit @enepanuny, denepanbHbiM 3akoHOM 0T 27.07.2010 Ne 210-®3 «O6 opra-
HU3AIUHU [IPEIOCTABJIICHUS TOCYIaPCTBEHHBIX U MYHHIUNAIBHBIX YCIyT», B LEJISAX MOBBIIICHHUS
KajyecTBa MYHHLMIAIbHBIX YCIyr B cdepe KyabTypbl ['opozickoro okpyra Bamammxa, npeso-
CTaBJISICMBIX ITOJIy4aTesIsiM, U OCYILIECTBIIEHUs KOHTPOJIS 3@ HEMTOCPEACTBEHHBIMU PE3yJIbTaTaMu
JIeATeIbHOCTH MYHHLMIIAIBHBIX YUpeXIeHuH cdepbl KyabTypsl ['opojickoro okpyra banammxa,

ITPUKA3BIBAIO:

1. Vreepauts Ilonoxenue o crangaprax KayecTBa MyHHIMIAIBHBIX YCIyT (paGoT), OKa3bl-
BACMBIX (BBIIOJIHAEMBIX) MYHHMLHUNAIbHBIMH YUYPEXKICHUSIMH cdepbl KyJIbTypbl 1 0poackoro
okpyra banamunxa B kauecTBe OCHOBHBIX BUIOB JESITEIILHOCTH COTJIACHO TMPHIIOKEHHIO.

2. Ilpu3Hath yTpaTUBIINM CHJTY MPUKa3 YIIpaBieHHs KyJIbTypbl AZIMHHUCTpauu ['opoacko-
ro oxkpyra banammxa ot 27.01.2021 Ne 12 «O6 yrBepkaenun CTanapToB KauecTBa Mpe10CTaB-
JICHUS] MyHHULMIIATBHBIX YCIIyT B chepe KyabTypsl ['opojackoro okpyra banammxay.

3. Orzeny KyabTypbl, XyJ0XKECTBEHHOTO OOpa3OBaHHsi M Typu3Ma YTpaBlIeHHs KyIbTyphbl
Anmunucrpaunu I'opozckoro okpyra banammxa obecriednTs pa3melieHre HacTOSIIEro NpHKasa
Ha opuLHMATBHOM caiiTe YIpaBieHus KyJIbTypbl AxamMuHucTpanuu [opoackoro okpyra Banamm-
Xa B MH(OPMaIMOHHO-TEJIEKOMMYHHUKAIIHOHHOM ceTH «HTepHeT».

4. KoHTpOIIb 32 HCIIOJIHEHUEM TIPUKA3a OCTABIISIO 3@ COOOI.

HauanpHuk YrpaBieHust KyJIbTYpbl L ‘7

AnvunucTpauuu I"'opockoro okpyra Basrammxa C.B. Illapuesa
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IIpunoxenue

K MpYKa3y YTpaBlIeHUs KyJIbTypbl
AJIMUHHCTpaLIUU

I'opoxackoro okpyra banammuxa

o1 22.08.2022 Ne 92

ITonoxenue
0 CTaHJapTax KauyecTBa MyHUIIMIIAIBHBIX YCIYyT (paboT), OKa3bIBAEMBIX
MYHUIUTATBHBIMU YIPEKICHUSAMHU chepbl KyIbTypsl ['0poackoro okpyra
banammixa B kauecTBe OCHOBHBIX BUJIOB I€ATEIbHOCTU

1. OO0mme moJyIoKeHns

1.1. Hacrosiee Ilonoxkenne o craHAgapTax KadecTBa MYHMUIMIAIBHBIX YcIyr (paboT),
OKa3bIBAEMBIX MYHHIIUTIAIBHBIMH YUPEKICHUSIMH cephl KyIbTyphl [ opockoro okpyra banammxa
B KauecTBE OCHOBHBIX BHUIOB JesTenbHOCTH (fanee - IlonoxeHue), perynupyer OTHOLICHHS,
CBS3aHHbIE C pPa3pabOTKOW, MPHUHITHEM, W3MEHEHHEM WU MPUMEHEHHEM CTaHIapTOB KadecTBa
MPEAOCTABJICHHS] MyHUITUTIATBLHBIX yCIyr (paboT) B 'oposckoM okpyre bamammxa, comaepkanuxcs
B oOuepoccuiickux 0a30BbIX (OTpacieBbIX) MepedHsX (KiIaccupHUKaTopax) roCylapCTBEHHBIX U
MYHUIIUTIATBHBIX ~ YCIIYT, OKa3bIBaeMbIX (U3MYECKHM JIMIIaM, ¥ PErHOHAJbHOM TIepeuHe
(kmaccuukaTope) TOCYIAapCTBEHHBIX  (MYHHIIMTIATBHBIX)  YCIYT, HE  BKJIIOYCHHBIX B
oOuiepoccuiickue 6a3oBble (OTpacieBble) NEepeyHH (KiIaccu(UKAaToOpbl) TOCYIApCTBEHHBIX U
MYHHUIMIIAIBHBIX YCIYT, OKa3blBAEMbIX (PU3MYECKUM JIHIaM, U pabOT, OKa3aHWE U BBIMIOJHEHUE
KOTOPBIX MPETyCMOTPEHO HOPMATUBHBIMU IIPABOBBIMU aKTaMu MOCKOBCKOM 001acTu.

1.2. TepMuHBI ¥ TOHATHS, UCIIOJIb3yeMble B HacToseM [lonoxxenuu:

MYHUIIUNIAJbHBIE YCIyru (padoTsl) B cepe KyabTypbl — yciayru (paboThl), OKa3bIBacMbIe
HaceJeHUIO0 (BBIMIOJHSAECMBIE pa0OTHl) YUPSKACHUSMU KYJIBTYPhl 3a CUET CPEICTB OropKeTa
I'opoackoro okpyra banammxa (qanee — MyHUITUTIATBHBIC YCIIYTH);

KA4eCcTBO OKA3aHMS MYHUIMNAJbHOW YCJIYIH - CTENEHb COOTBETCTBUS MYHHUIIMIAIBHON
YCIIYyTH YCTaHOBJIGHHBIM TPEOOBAaHUSAM K €€ OKa3aHWIO, BKItoYas TpeOOBaHUS K JIOCTYIIHOCTH U
00beMy OKazaHUs YCIyT AJIs MoJiydaTesield MyHULIUIIaIbHBIX YCIIYT;

CTAHAAPT KayecTBa OKA3aHMS MYHMUUNAJIBHOH ycayru (Janee - cTaHIapT KadyecTBa) -
MpaBWiia, yCTaHABJIMBAIOIIME B HMHTEpEcax MOJIydaTesss MYHHUIMMIAIbHON yciyru TpeOoBaHUS K
OKa3aHUI0 MYHHIMIIAIBHON YCIYTrW, BKJIIOYAIOIIME XapaKTePUCTHKH Ipolecca, COJepKaHus,
pecypcHOro obecredeHus U pe3yabTaTa OKa3aHHusl KOHKPETHOM MYHUIIUIIAIbHOU YCIYTH ;

NoJIy4aTej I MYHHIIUNIAJIBHOM YCJIYIH - TPaXJAaHe U IPUIUYECKHE JTUIa, UMEIOIINe MTPaBo Ha
MOJIyY€HUE MYHUIIUIIATBLHOM YCITYTH, MIPEIOCTABISIEMON YUPEKACHUIAMH KYIbTYpPhI 33 CUET CPEJICTB
oromxketa ['opoackoro okpyra banamuxa;

My3eil - HEKOMMEpPYECKOE YUpEKIEHHE KyJIbTYpbl, CO3AAHHOE MAJSl XpaHEHUs, U3y4yeHUs u
MyOJIMYHOTO TPEJCTABICHUS MY3EHHBIX MPEAMETOB M MY3EHHBIX KOJJICKIWH, BKIIOYEHHBIX B
coctaB MyzeiitHoro ¢onna Poccuiickoit ®enepanuu, MOMOJIHEHUS My3€HHBIX (OHMIOB,
NOMyNsApU3allUd  OOBEKTOB KYJABTYPHOTO Hacienus (DaMSATHUKOB HCTOPMM M KYJIbTYpPHI),
Haxojsmxcs Ha Teppuropun ['opoackoro okpyra banammuxa;

Ondamoreka  —  HEKOMMEPUYECKOE YUpEKICHHUE KYJIBTYpBHI, OCYILIECTBIIAIOLIEE
MHOOPMAIIMOHHYIO,  KYJIBTYpHYIO,  IPOCBETUTENBCKYIO  JESITEIbHOCTb,  pacloJjiararouiee
OpPraHu30BaHHbIM (OHJOM JIOKYMEHTOB M TPEAOCTABIAIONIEE MX BO BPEMEHHOE IMOJb30BaHUE
IOPUJIMYECKUM  JIMIIaM HE3aBUCHMMO OT MX OPraHM3alMOHHO-TIPaBOBBIX ¢GopM u  (opm
COOCTBEHHOCTH M TpakJaHaM Oe3 OrpaHHYeHH MO YPOBHIO 00pa3oBaHMs, CIEHUAIBHOCTH,
OTHOIIEHHIO K PEJTUTUH;

TeaTp - HEKOMMEPUECKOE YYPEXKAECHHUE KYIbTYpbl, OCHOBHOM JEATEIBHOCTBIO KOTOPOTO
SBIISI€TCS OATOTOBKA U MOKA3 CHEKTAKIIEH, IPYTUX MyOINYHbIX MPEJCTABICHUN U MPEJOCTaBICHUE



COIyTCTBYIOIMX 3TOMY YCIAyr B IeNsiX (GOPMHPOBAaHHUA M YAOBIETBOPEHHUS MOTpeOHOCTEH
HACEJICHHUS B CLICHUYECKOM HCKYCCTBE;

yupe:kaeHue KYJIbTYPHO-A0CYrOBOr0 THINA — HEKOMMEPYECKOE YUYPEXKIECHUE KYIbTYPHI,
OCHOBHOM JIATEIBHOCTBIO KOTOPOTO SIBIISIETCS MPEIOCTABICHNE HACEICHUIO PAa3HOOOPA3HBIX YCIYT
COLIMAIBHO-KYJIBTYPHOTO, IIPOCBETUTENBCKOTO U Pa3BICKATEIBHOTO XapaKTepa, CO3JaHue YCIOBUI
IUTSL 3QHSTHHA JIIOOMTEIBCKUM XYI0’KECTBEHHBIM TBOPYECTBOM, OpPTaHU3AIMsI CTYAWH, TBOPUYECKHX
CaMOJICATEIbHBIX KOJJICKTHBOB, JIOOUTENLCKUX OOBEAMHEHUH M KIyOOB MO HMHTEpecaM, W WHas
JEATeIBHOCTD [0 OPraHU3alMH JI0Cyra HaCEICHUS;

o0pa3oBaTesibHOE Yyupe:kaeHue c¢epbl KyJbTYPpbl — HEKOMMEPUYECKOE YUPEKICHHE
KyJIbTYphl (JI€TCKasi IIKOJIAa HWCKYCCTB), CO3JaHHOE Ui XYHOXKECTBEHHOTO OOpa3oBaHHs H
ACTETUYECKOTO BOCHHTAHUS TpaxaaH, (OpPMHUPOBAHHWS W PAa3BUTUS TBOPYECKHX CIIOCOOHOCTEH
JeTed, YIOBIETBOPEHUS WX HHIVBHIYaIbHBIX MOTPEOHOCTEH B  HWHTEIUIEKTyalbHOM U
HPAaBCTBEHHOM COBEPIICHCTBOBAHHH;

NapK KYJbTYPbl M OTAbIXa — HEKOMMEPUYECKOE YUPEXJECHHE KYJIbTYPHI, CO3TaHHOE IS
CO3/IaHUSl W Pa3BUTHA Pa3HOOOpa3HBIX (OPM OTAbIXa W KYJIBTYpPHOTO JOCYra HAaceleHUs u
MPOBEACHUSI  MPOCBETHTENBCKUX,  KYJIBTYPHO-MAaCCOBBIX,  (DHM3KYIBTYpHO-0370POBUTEIHEHBIX
MEPOTIPUATHI, OpPraHU3aIlMH UTP W PA3BJICUCHUA B YCIOBHSAX JKHBOW TPUPOJBI TIOJ OTKPBHITHIM
HEOOM.

1.3. Mynununaneusie ycnyru (paboTel) B cdepe KymbTypsl ['opojackoro okpyra bamammxa
(manmee — 'opoJIcKO# OKPYT) MPEIOCTABISIOTCS 110 CIEAYIONTAM HAIPABIICHUSIM

- JIeSITeTbHOCTh MYy3€€B;

- 1eATeNbHOCTh OUOINOTEK U apXUBOB;

- IESITETTHHOCTH B 00JIACTH MCIIOJTHUTEIBCKUX UCKYCCTB;

- JeATeIbHOCTh YUPEXKIEHUIN KIyOHOro THMa: KIyOOB, JBOPLOB U JIOMOB KYJIBTYpHI, JTOMOB
HapOJHOTO TBOPUYECTBA,

- IOTIOJTHUTENIbHOE 00pa3oBaHue IeTel U B3POCIBIX B cepe KyJIbTyphI;

- IeATENbHOCTh 3PENIMIIHO-Pa3BIeKaTeIbHAS;

- 1eATENbHOCTh MAPKOB KYJIbTYpPbI U OTAbIXA.

1.4. TlepeyeHb MyHUIMOAIBHBIX  ycIyr (paboT), OKa3bIBACMbIX  (BBIMOJHAEMBIX)
MYHHUIMIAIBHBIMUA YUPEKIECHUSAMU chepbl KyabTypbl ['opoackoro okpyra (najnee — ydpexaeHus
KYJIbTYpbl), (OpMUpYET yupeauTenb — YTMpaBieHHE KyIbTyphl AIMuHUCTpauuu [oponckoro
okpyra banamuxa (mamee — VYmpaBieHHe KyJIbTypbl) Ha OCHOBAaHMM aHAJIW3a IMOJHOMOYHMH U
aHaJlM3a CeTH yUpexkJICHUH.

Kputepuem oTHeceHuUs 1eATEIbHOCTH YUPEKICHHUS KYIbTYPhI K YCIyraM SIBJISIETCS OKa3aTelb
HaJu4usl KOHKPETHOro moTpebutens (du3mdeckoro wiu mpopuandeckoro Jmia). K padoram
OTHOCHUTCSI oOecreuynBaroliee Yyciayry MeponpusTHe, KOTOpO€ HE HMEET HEeNOCPeICTBEHHO
KOHKPETHOTO MOTPEOUTENS, HO OCYHIECTBISECTCA B IIENIAX OOECIeueHUsl MPEeIOCTaBICHUS YCIyrd
MOTPEOUTEIIO U BBIMOIHIETCS B MHTEpEcax 00IIeCTBa B IIEJIOM.

1.5. O0MUMH KPUTEPUSIMU OKa3aHUSI MyHHIIUIATBHON YCIyTrH (paboThl) SBIISIOTCS:

- TOJIHOTa MPENOCTABJICHUSI YCIYI'M B COOTBETCTBUU C YCTAaHOBJICHHBIMU TpPEOOBAaHUAMU €€
MPEIOCTABJICHNUS;

- pe3ynbTaTUBHOCTH (3(GEKTUBHOCTH) MPENOCTABICHUS YCIYTH, OICHHBaeMasl pazITUYHbIMU
MeTOoJaMH (B TOM YHCJIE IyTeM MPOBEAECHUS OIIPOCOB).

1.6. KauecTBeHHOE MpEeIOCTaBICHNE MYHUILIUTIATBHON YCIYTH (paboThl) XapaKTePH3YIOT:

- CBOEBPEMEHHOCTb, JOCTYIHOCTh, TOUHOCTbh, IOJHOTA MPEIOCTABICHUS YCIIYTH;

- ONITUMAJIBHOCTH HCTIOJIB30BAHMSI PECYPCOB YUPEXKACHUS KYIbTYPHI,

- YAOBIIETBOPEHHOCTD IMOJTydaTeNIel YCIyTy JesITEIbHOCTBIO YUPEKACHUS KYIbTYPHI;

- OTCYTCTBHE NMPO(ecCHOHANBHBIX OUIMOOK U HAPYLICHUH TEXHOJIOTHH OKa3aHUs yCIYT B cdepe
KYJIBTYPHI.

2. Tlopsanok pa3paboTKu, yTBEPKICHUS, U3MEHEHUS U OTMEHBI
CTaH/IaPTOB KaueCTBa MYHUIIUTIAIBbHBIX YCIIYT

2.1. Pa3pabotunk CTaHAapTOB KayecTBa MPEJOCTABJICHUS MYHHIMIAIBHBIX yCIyr (paboT) B



cdepe KyabpTypbl ['opojackoro okpyra (najgee — CTaHIapThl KayecTBa) - IJIABHBIA PAaCHOPSIUTENb
cpeactB Oromkera [opoackoro okpyra bamammxa VYmpaBieHue KyabTypbl AJMUHHCTpAIUU
I'oponckoro okpyra banamuxa (najiee — YpaBieHUE KyJIbTypbl).

2.2. ObnacTe MPUMEHEHHs CTaHApTa KAauecTBa: yUPeXkJIEHHUS KyIbTyphl [ OpoJcKOTo OKpyra,
MI0/IBEZIOMCTBEHHBIE YIIPABICHHUIO KYIbTYpPhl M (PMHAHCUpPYEMbIE U3 CpeacTB Oromkera ['opoackoro
OKpyTa.

2.3. Craniapt KadecTBa yTBEP)KAACTCS MPUKA30M YTIPaBICHUS KyJIbTYPHI.

2.4. OCHOBHBIMH LEJISIMUA DPa3pabOTKH, YTBEPXKIACHHS M TNPHUMEHEHHS CTaHAapTOB KavyecTBa
SIBJISIFOTCSL:

MOBBILIEHUE CTENEHU YAOBJIETBOPEHHOCTH INOJydaTejaeil MYHUIUNAIbHBIX YCIYr 3a CUeT
MOBBIIIEHUS KaYeCTBA OKa3aHUsI MyHULIMIIAJIbHBIX YCIIYT;

omnpeneseHne 00beMOB (PMHAHCOBOTO OOECTICUCHHS Ha BBITIOJIHEHHE MYHUIIUTIAIBHOTO 3a/1aHUS
YUPEXKJEHUSIMU KyJIbTypbl ['OpojicKOro okpyra, OKa3blBalOIIMMHM MYHULUIAIbHBIE YCIYTH,
HEOOXOMMBIX Ul COOJIIOJIEHUS] CTaHAapTa KadecTBa MPEJOCTaBIEHUS COOTBETCTBYIOLIEH
MYHULMIIAJIBHON YCIYTH;

MOBBIIIEHUE 3(PPEKTUBHOCTU JESITEIBHOCTH MYHMIMIIAIBHBIX YUYpeXKAeHUN cdepbl KyIbTypbl
I'opojickoro okpyra, OTBETCTBEHHBIX 3a MIPEIOCTABICHUE MYHUIIUIIAIIBHBIX YCIIYT.

2.5. PazpaboTka cTaHIapTOB KauecTBa MYHUIUNAIBHBIX YCIYI OCYIIECTBISIETCS B
COOTBETCTBUU CO CIEIYIOIIUMHU MPUHIIUITAMHU:

0053aTeNIbHOCTD MPEI0CTABJICHNS MYHULIUTIATbHBIX YCIIYT;

3aKOHHOCTh 1 000CHOBAHHOCTb JIEATEIbHOCTH UCIIOTHUTENEH MYHUIIUIATbHBIX YCIIYT;

y4eT HoTpeOHOCTEeN U MPEeANoYTeHUH NoaydaTeaeil MyHUIIUIAIbHbBIX YCIYT;

rapaHTUPOBAHHOE COOIIOJICHHE MPaB MoJTyyaTesnell MyHULIUaIbHBIX YCIYT;

0eCIUIaTHOCTh MYHMIIMIIAIBHOM YCIyrd AJs MOJydaTesiell yciayru, oOOCHOBaHHOCTh pa3Mmepa
IUIaThl 32 OKa3aHHUE YCIIYTH, €CIIH MJIaTa IpeJyCMOTPEHa;

MUHUMM3ALHS COBOKYITHBIX U3JIEPHKEK MOTydaTesed MyHUIUITAIbHBIX YCIYT;

3aKpeIvieHHe B CTaHAapTe KayecTBa MYHUIUNAIBHOW YCIYIM HM3MEPUMBIX TpeOOBaHMH K
KOJIMYECTBEHHBIM M Kau€CTBEHHBIM XapaKTepUCTUKaM (TMapamMeTpaM) MyHULIUIIAIBHON yCIYyTH.

2.6. Tlpu pa3paboTke CTaHAAPTOB KadeCTBA MYHHIIMIAIBHBIX YCIYyT (paboT) MoJydaTessiMm
YCIIyT TapaHTUPYETCs:

MOJIy4eHHE CBOEBPEMEHHOM, OJHON U 10CTOBEpHON MH(GOPMAIMK O MyHUIIUIIAILHON yCIIyre U
HOPSAJIKE €€ OKa3aHUs;

IIPEJOCTaBICHUE IPEIyCMOTPEHHBIX 3aKOHOIATENIbCTBOM MEp COLMAIBbHOM MONAECPKKH U
IIPEUMYIIECTB IPU OKa3aHUM MYHUILMIIATbHOMN YCIyTH;

BO3MOJKHOCTh OOKaJloBaHWs JeHCTBHM (Oe3leHCTBHS) | pEUICHWUH, NPHUHATBIX IPH
IPEJOCTaBICHUN MYHHUIMIAIBHON YCIYr'M, a TakXke CTaHJapTOB KadyecTBa IPEeJOCTaBICHUS
MYHUIUIAIBHBIX YCIYT.

2.7. OTMeHa cTaH1apTa KauecTBa OCYIIECTBISIETCS B CIydasiXx OTMEHbI HOPMaTUBHBIX ITPABOBBIX
aKTOB, PETYIHUPYIOLINX OKa3aHUE COOTBETCTBYIOIIEH MYHUIUIIAIBHON YCIYTH.

OTMmeHa craHiapTa KayecTBa 0€3 €ro 3aMeHbl Ha HOBBIM CTaHIApPT KauyecTBa JOIYCKaeTCs
TOJIBKO B CJIy4ae, €CM MPEeKPaIlaeTcsl OKa3aHUe COOTBETCTBYIOLIEH MYHULIUIIAIBHOM YCIYTH.

2.8. PazpaboTka M yTBepXkJE€HHE W3MEHEHUI B CTaHIApThl KayecTBa, a TaKXKe BHECCHHE
NPEUIOKEHNT 00 OTMEHEe CTaHJapTOB KauecTBa MYHHMIMIAIBHBIX YCIYI OCYLIECTBISIOTCS B
MOPSIIKE, YCTAHOBJIIEHHOM HacTosIMM [losioxenueM.

3. TpeboBaHMs K CTaHAApTaM KauyecTBa

3.1. CranmapT KauyecTBa SIBISETCS HOPMATHBHBIM JOKYMEHTOM, COJIEpKalllUM OIMCAHUe
KOJIMYECTBEHHBIX U KAYECTBEHHBIX XapaKTEPUCTHK (TTapaMeTPOB) MYHUIIMIIAIBHON YCIYyTH: CPOKOB,
00BbeMOB, (OPMBI U COAEPIKAHUS, PE3YIbTaTOB YCIYTH, 0COOEHHOCTEH Ipolecca MpeaoCTaBIeHUs
MYHUIIUTAIBHON YCIIYTH YUPEXKIEHUSIMH KYJIbTYPHI.

3.2. CraniapTt KayecTBa MyHUIIMIIATBHON YCIYTH BKIIOYAET:

KaTeropuu (B TOM YHCJIE JbIOTHBIE) NOMyYaTeNei MyHULIUNIATbHON YCIYTH;

IIPaBOBOE OCHOBAHUE OKa3aHUsl MyHUIIMIIAIILHOM YCIIYTH;



MCYEPIBIBAIOIINKA TMEPEUYCHb JTOKYMEHTOB, HEOOXOJWUMBIX JUIS TOJMYYCHHUS MYHHUIUIAILHON
YCIIYTH;

TpeOOBaHUS K IOPSAIKY U YCIOBHUSAM OKa3aHUSI MYHUITUTIATBHON YCIIYTH,

TpeOOBaHUS K MAaTEPUATHLHO-TEXHUIECKOMY 00ECIICUCHUI0 MYHUITUTIAILHOHN YCITyTH;

TpeOOoBaHuUs K 6€30TACHOCTH OKa3aHUsI MYHUIIMITATBHOHN YCIyTH;

TpeOoOBaHUs, O00ECIECUHBAIOIINE JOCTYIHOCTh MYHUIIMNAIBHON YCIYrH Ui IOJydareneit
MYHULUIIAJIBHON YCIYTH;

TpeOOBaHUS K YPOBHIO KapOBOTO O0ECIICUCHHsT OKa3aHUsI MyHHUIIUITAILHOU YCITYTH;

TpeboBaHUs K WH(DOPMANMOHHOMY OOCCIICUCHHIO TOJydaTesied MyHUIUIATbHOW YCIyrdl TpU
oOpallleHnH 32 e¢ MOTYYCHHUEM U B X0JI¢ OKa3aHMs MYHHIIUITAILHOW YCITYTH;

HCUYEPIBIBAIONINN IEPEUCHb OCHOBAHUM ISl OTKa3a B OKa3aHUU MYHUIIUTAIBHOU YCITYTH;

OTIMCaHUE pe3ybTaTa OKa3aHUsI MyHUIIUTIATBHOMN YCIIYTH;

MOPSZIOK TIO/IaY, PETUCTPAIIMU U PACCMOTPEHUS Kalo0 Ha HECOOMIOCHUE CTaHAapTa KauecTBa
MYHULUIIAJIBHON YCIYTH;

MOPSAZOK KOHTPOJS 3a OKa3aHUEM MYHHUIIMMAIBHOW YCIYTH CO CTOPOHBI AJIMUHHCTpALUU
l'oponckoro okpyra banammuxa;

nH(popMaIno 00 OKa3aHUU MYHUIIMITAIILHON YCITYTH 32 TIaTy WM OeCIIaTHO.

3.3. OcHOBHBIC (DAKTOPHI, BIHSIONIME HA KAYeCTBO MPEI0CTABICHUS YCIYT B chepe KyabTyphI:

- HWIMYHE W COCTOSHUE JOKYMEHTOB, B COOTBETCTBHH C KOTOPBHIMU (YHKIIMOHUPYIOT
YUpeXIECHUE KYIbTYpPHI;

- YCJIOBHS Pa3MEIIEHUS U PEKUM paOOThI YUPEKICHUS KYTbTYPHI;

- HAJIMYXE CTIEUATFHOTO TEXHHYECKOTO OCHAIICHUS YUIPEKIACHUS KYIbTYPHI;

- YKOMIUIEKTOBAHHOCTh YUPEXKJACHUS KYIbTYpPhI CIIEIUATUCTAMHU U UX KBaTU(UKAIUS;

- Hanmm4Ke TpeOOBaHMi K TEXHOJIOTUU OKa3aHUs YCIYT B cpepe KyIbTyphl;

- Halmm4yKe MH(OOPMALIMOHHOTO COMPOBOKICHHUS IEATEIIbHOCTH YUPEKICHUS KYIbTYpPbI, OPSIKa
Y TIPpaBWI OKa3aHUs yCIyr B cepe KyJIbTyphl;

- HaJIM4YMe BHYTpPEHHEH (COOCTBEHHOW) W BHEIIHEH CHCTEM KOHTPOJISI 3a JACSITEIBHOCTHIO
YUPEXKJIEHUS KYIbTYpbl, 3a COOJIOACHHEM KauecTBa (DaKTUYECKH MPEeIOCTaBISEMbIX YCIYT
TpeOOBaHUAM HACTOALINX CTAHAAPTOB.

3.4. CtanaapT KauyecTBa JOJKEH OBITh MCUEPIBIBAIOIINM, HE JOMYCKAIOIIUM HEOTHO3HAYHOTO
TOJIKOBAHHUS.

3.5. [IpaBoBoe ocHOBaHHME OKa3aHUs MYHHUIIMIAIBHON YCIyru MpEeACTaBiseT cO0OW mepevyeHb
OCHOBHBIX HOPMAaTHBHBIX IpPaBOBBIX akTOB Poccuiickoit ®deneparuu, MOCKOBCKOW o00macTH,
I'oponckoro okpyra banamivxa, periaMeHTUPYIOIIMX BOIPOCH OKa3aHUsl MyHUIIUTIANBHON YCITYTH.

3.6. UcuepnpiBaromuii nepedeHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl MOJIy4EHUSI MYHUIIUTATIbHOM
yCIyTd, AOJDKEH COJEp)KaTh BCECTOPOHHMIA, MOJHBIM W 3aKOHYEHHBIH CIUCOK JOKYMEHTOB,
HEOOXOMUMBIX JJIs TOJYYeHHUS MYHHUIMIAIBHOM yCIYrd, C yKa3aHHEM OpraHu3alu,
OCYILIECTBIISIOUINX BbIAYy COOTBETCTBYIOIINX JOKYMEHTOB M CPOKA UX JICHCTBUA.

3.7. TpeGoBaHMs K MOPAIKY U YCIOBHUSIM OKa3aHUS MYHHUIIMIAIBHON YCIyTH BKJIIOYAIOT B ceOs
MepeueHb U CPOKU COBEPIICHUS OCHOBHBIX MEPONPUATUH, KOTOPbIE OOBIYHO MPEANPUHUMAIOTCS B
pamMKax OKa3aHHs MYHUIIUTAILHOMN YCIIyTH.

3.8. TpebOoBaHUs K MaTepHATbHO-TEXHHUYECKOMY OOECIEUECHHUI0 MYHHIIMIIAIBLHOW YCIYTH B
3aBUCHUMOCTH OT COJIEP>KaHUsI MyHUITUTIANBHON YCIYTH BKIIOYAIOT TpeOOBaHUs (MM UX YaCTh):

K 3JaHUSIM U MIPUIIETAIOLEN TEPPUTOPUH;

K MIOMEILEHUSIM;

K oOecreueHHOCTH MeOesbIo U 000pyI0BaHUEM;

K 00eCTeYeHHOCTH MSTKUM HHBEHTAPEM;

K 00eCTIeYeHHOCTH MHBIM UMYIIECTBOM, HEOOXOJUMBIM I OKAa3aHUS MYHULIUTIATHLHON YCIYTH.

3.9. TpeGoBanusi K 0€30MACHOCTH OKa3aHUS MYHUIIMNAIBHOW YCIYTH BKJIIOYAIOT B ce0s
TpeOOBaHUS, CBS3AHHBIE C HATMYUEM Y YUPEKICHHS KYJIbTYpPbI, OKa3bIBAIOIIET0 MYHUIIUTIAIBHYIO
yCIyTy, HEOOXOAWMBIX YUPEAUTEIbHBIX M Pa3peUIUTENbHBIX JOKYMEHTOB, COOIIOJIEHUEM
OpraHu3aleil CaHUTapPHO-IMUIEMHUOJIOTHYECKUX, TPOTUBOTIOKAPHBIX HOPM.

3.10. TpeboBanwus, oGecrieunBaOIIMe JOCTYTHOCTh MYHHUIIMITATLHOW YCIYTH JIJISl TIOTydaTesne



MYHHULMIIAJIBHON YCIYyTM B 3aBUCHUMOCTH OT COJIEP’KaHUS MYHULUIAIBHOW YCIYr'W, BKJIIOYAIOT B
cebst TpeboBaHUS:

K PeKUMY pabOThl YUPEXKJICHHUS KYIbTYPhI, OKAa3bIBAIOIIETO MYHULIUTIAIBHYIO YCIYTY;

K YJIQJIEHHOCTH PAaCIOJIOXKEHUS MECTa OKa3aHWsl MYHMLMIIAJBHOM YCIYIM OT MOTEHLMAIBHBIX
II0JIy4aTesIed MyHULUIIAJIBHON YCIIyTH;

K B3aMMOJIEWCTBUIO C OCOOBIMM KaTETOPUSMHU IOJIydaTesled MYHHLIMIAIbHOM YyCIyru (B TOM
YlClie C PecTapesbIMU, HHBAIUIAMK);

K OYEpPEeIHOCTH OKa3aHUs MYHHUIMIAIbHOM YyCIyrd B Ciydae IpEBBIIICHUS CIOpoca Ha
MYHHUIMIIAJIBHYIO YCIIYTY HaJl BO3MOKHOCTBIO €€ OKa3aHMUs;

uHBIE TpeOOBaHMSA, TO3BOJIIOUIME  OOECIEYUTh  JIOJDKHBIM  yPOBEHb  JIOCTYITHOCTH
MYHHULMIIAJIBHOM YCIyTU NOJIydaTeIssM MYHULIMIAIBbHOM YCIIyTru.

3.11. TpeboBanusi K ypOBHIO KaJpOBOTO OOECHEUeHHUs OKa3aHUS MYHUIUIAIBHOW YCIyrH
BKJIIOUAIOT B ce0s TpeOOBaHUS:

K YUCJIEHHOCTH N€PCOHaa, y4aCTBYIOLIEro B OKa3aHUU MYHULIUIIATbHON YCIYTH, B TOM YHCJIIE B
COOTHOUIEHUH C YACIECHHOCTBIO MOTY4aTesIed MyHULIUITAIBHON YCIyTH;

K YPOBHIO KBATM(UKAIIUU IEPCOHANIA, YYACTBYIOIIETO B OKa3aHUM MyHUIIUTIAJIbHOU YCIIyTH;

K TMEPUOJAMYHOCTH TPOBEJICHUS MEPONPUITHI IO TOBBIIIEHUI0 KBATH(UKAIMKA TEepPCOHANA,
Y4acTBYIOIIETO B OKa3aHUU MYHUIIMIAIBHOMN YCIIYTH;

uHble TpeOOBaHUS, CBSI3aHHBIE C MEPCOHAJIOM, YYacCTBYIOUIUM B OKa3aHUU MYHHIIMIAIbHOU
YCIIYTH.

3.12. TpeboBanus kK HHPOPMAIMOHHOMY OOECIIEUECHHUIO TIOTydaTeNeil MYHHIUIIATBHON YCIyTrH
npy oOpalleHuHd 3a €€ TOJIyueHHEM M B XOJIe OKa3aHUs MYHMIMIIAJBHOM YCIYrH coaepxaT
ONMCAHHWE COCTaBa, MecCTa M MEPUOJUYHOCTH pa3MelleHus uHpopMaluuu o0 OKa3blBaeMoil
MYHHIIMIIAIBHOM yCIyre, a TakKe WHbIE CBEJICHHS, HEOOXO0IMMBIE JUIsl TTOTydaTeNsi MyHUIIUIAIbHON
YCIYTH.

3.13. McuepnbiBaromuii mepeyeHb OCHOBAHMN ISl OTKa3a B MPEAOCTABICHUH MYHHUITUTIATBLHOMN
YCIYTH JIOJDKEH COJIEpaTh BCECTOPOHHMM, TMOJHBIA M 3aKOHYEHHBIA INEpEeYeHb OCHOBAHWM, B
COOTBETCTBUU C KOTOPBHIMHU TMOJIy4aTeIl0 MYHUIUNAIbHONW YCIyTH MOXET OBbIThb OTKa3aHO B
MPEIOCTABICHUN MYHUIIUTIATbHON YCIYTH.

3.14. Onucanue pe3yabTaTra OKa3aHUsl MYHUIIUIIAILHON YCIYTH MPEACTABISAET CO00M MepevyeHb
KpUTEpUEB KayecTBa OKa3aHUs MYHULIMIIAJIbHOM YCIYrH W MOKazareiell pe3yJbTaTUBHOCTU e
okazanusa. Jlyig pacdera mnokazaTteneld pe3yabTaTUBHOCTH OKa3aHWUs MYHHUIMIAIBHON YCIyru
MPUBOJIATCS AJITOPUTM pacdyera M HCTOYHMK HH(OPMAlMU MO CBEIEHUSM, HCIOJb3YEMbIM IPHU
pacuere. Ilpu paspaboTke mokazaTesnell KadecTBa MYHHUIMMIAIBbHOM YCIyrd, BKIIIOYAEMBIX B
CTaHJIapT KauecTBa, CIEAYET YUUTHIBATh, YTO KAX/IbIH MOKa3aTeb JOJKEH ObITh:

cHelu(pUIHbIM (M3MEpATh PE3YNbTAT AEATEIBHOCTH MO MPEIOCTABICHUIO MYHUIUIAIbHBIX
yemyr);

U3MepseMbIM (MMETh HHPOPMAIIMOHHYIO 0a3y JJIs OIICHKH);

JOCTHXKUMBIM  (OTHOCUTBCSI K  cdepe  JOeATENbHOCTH  OIOKETHOTO  YUpEeXkACHUS,
MIPEIOCTABIISIONIETO0 MYHUILIUIIATIBHYIO YCIYTY);

OTpe/ieIeHHBIM BO BpeMEHH (TI0/JIeKaTh OLIEHKE M0 UCTEYEHUH OTUYETHOTO MEePHOIa).

3.15. Topsamok mojmayu, perucTpaluu U PacCMOTPEHHUs kKanod Ha HecoOII0AeHHE CTaHAapTa
KauecTBa JOJDKEH COAEpXaTh OINUCAaHME TOCIEIOBATEIbHOCTH  JEUCTBUM  MOIydarelis
MYHULMIIAJBHON YCIYyTU C yKazaHuem opraHa Aamunuctpanuu ['opojackoro oxkpyra bamammuxa,
JOJKHOCTHOTO JHIIAa AJMHMHHUCTpanuu [OpoAcKOoro oxpyra, KOTOPOMY MOXKET OBbITh IOJaHa
*anoba, a TaKKe CPOKH 00KaJTOBaAHMUSL.

3.16. IlpemocraBieHue rpakJaHaM M OpraHU3alUsIM HHPOpPMAIMM O CTaHAApTaxX KauecTBa
OCYIIECTBISETCSA OECIUIATHO MOCPEICTBOM:

OMyONMMKOBAaHUS B TOPSAAKE, YCTAaHOBIEHHOM i  O(HUIMAIBLHOTO  OMyOJMKOBAHHUS
MYHUIUIATBHBIX PABOBBIX aKTOB ['0pockoro okpyra;

pasMenieHuss uHpopManMu Ha OQUIMATHHOM caiiTe YmpaBieHHs KyIbTypel B CETH
«HTEepHETY;

pa3MelieHuss B MOMEILIEHHUSAX,  3aHUMAEMbIX  MYHUUUINAIBHBIMU  YUPEXKIACHUSIMU,



OKa3bIBAIOIIMMHU MYHUIIUTIAIBHYIO YCIIYTY.

3.17. Oka3zaHue MyHUIMIAIBHBIX YCIYT, KaK MPaBHJIO, OCYIIECTBISETCS Ha Oe3BO3ME3THOU
OCHOBC. MyHI/ILII/IHaJIBHBIG yYCJIyru MOIr'yT OKa3bIBATHBCA 3a IUJIaTy TOJBKO B ClIydadx,
npeaAyCMOTPCHHBIX IICﬁCTByIOH.IHM 3aKOHOAATCIBCTBOM W MYHUIIUIIAJIIBHBIMU IPABOBBIMU aKTaMU
l'opoxckoro okpyra.

CranmapT KadecTBa JOJDKEH COAEP)KaTh MH(MOPMAIMIO O TOM, YTO MYHHIHMIAIbHAs yCIyra
OKa3bIBaeTCs 3a Iuiaty wim OecruatHo. MHpopManus 00 okazaHMM MYHHLIMTAIBHOW YCIYTH 3a
wiary Wi OecIIaTHO JIOJDKHA COJEPXKaTh pa3Mep CTOMMOCTHM MYHULMIAIBHOM YCIYIM C
YKa3zaHu€M HOPMATHBHBIX IIPABOBBIX A4AKTOB, PCTIAMCHTHPYIOIINUX YCTAHOBJIICHHC CTOHUMOCTH
MYHULHUIIAJIBHON YCIYry WU NOPAIOK pacyeTa CTOMMOCTH MYHULIAIIAIBHOM YCIIYTH.

4. KoHTpOJIb 1 OIIEHKA Ka4eCTBa MPEA0CTaBICHNS MYHUIIMIAIBbHOM yciyru (paboThl).

4.1. CobmoieHue CTaHAAPTOB KadyecTBa SBISIETCA 00S3aTeNbHBIM JUISI BCEX YUPEXKJIECHUMN
KYJIbTYpBbI, IPEJOCTABIISAIONIMX MyHULIUIIATIbHBIE YCIYTH (paboThI).

4.2. PyKoBOAWTENb YUPEXKACHUS KYIbTYphl JOJDKEH OOECIeYMBATh PA3BUTHE YUPEIKICHHUS,
CHOCOOCTBOBATh Pa3BUTHIO CUCTEMbl MEHEKMeHTa KadecTtBa mpenocrasieHus yciayr (IOCT P
9004), ocyiiecTBIATh BHYTPEHHHIA KOHTPOJIb MPEIOCTABIACHHUS YCIYyr Ha WX COOTBETCTBHE
HactosmuM CraHmapraMm, perjaMeHTaM W JAPYTMM HOPMATUBHBIM JOKYMEHTaM, OKHUIaHUSIM
notpeourtens. [lopsmox (periaMeHT) W CPOKH OCYIIECTBICHHUS KOHTPOJIS, MOKa3aTeId OIEHKH
KadecTBa TMPENOCTABICHHUS YCIYT M APPEKTHBHOCTH JESITEIBHOCTH YYPESKICHUS KYIbTYPHI
YTBEPXKIIAIOTCS PYKOBOJAMUTENEM YUPEIKICHHUS.

[Ipu xoHTpone ™ oOIeHKe coOmomeHus OoOmux TpeOOBaHUW K  yCIayre CleayeT
pykxoBoactBoBatecs ['OCT P 52113 B nessx:

- OMpeJeNieHus COOTBETCTBHS KayecTBa yciayru (Ipolecca MpeloCTaBiICHUs YCIYTH, yCIOBUM
YUpEXKJIEHUS KYJIbTYphl, IEPCOHANA, 3aHATOIO B OKA3aHUU YCIYTH, pe3yJbTaTa OKa3aHHs YCIYIH)
TpeOOBaHUSAM HOPMATHUBHOM JOKYMEHTAIIUN WU/WIIA TTOTPEOUTEIS;

- yctaHoBJeHUsI (HaKTOpOB (YCIOBHIT), CITIOCOOCTBYIONMIUX IOCTHKEHUIO TPEOYEeMOTO YpPOBHS
KayecTBa yCIyTH;

- CpaBHMUTEIbHOW OIEHKM (paHKUpPOBaHUs) KaueCTBA BBINOJHEHUS YCIYTH pa3INuHbIMU
HCIIOJIHUTEIISIMHU.

4.3.. KoHTpoJib 32 OKa3aHUEM MYHHUIUIIAILHON yCayru (paboThl).

4.3.1. KoHTpoJib 3a JEATENBHOCTBIO YUPEKACHUS KYIbTYPHl OCYIIECTBISICTCS IMOCPEICTBOM
BHYTPEHHETO Y BHEIIHETO KOHTPOJISL.

4.3.2. BHYTpEeHHUII KOHTpPOJIb OCYIIECTBIISICTCSI PYKOBOIMTEIEM YUPEKICHHUS, a TAKKE €ro
3aMECTHTEIISIMH.

BHyTpeHHUI KOHTPOJIb MOIPA3IeNIICTCs Ha:

1) onepaTHUBHBINA KOHTPOJIb (TI0 BBISBJICHHBIM MPOOJIIEMHBIM (haKTaM U )Kajao0aM, KacaroluMcs
Ka4yecTBa MPEA0CTABICHUS YCIIYT);

2) TUTaHOBBIN KOHTPOJIb:

a) TeMaTHYeCKUil (KOHTPOJIb 110 HATIPABJICHHIO JEATSIbHOCTH YIPSIKIACHHS);

0) KOMIUIEKCHBIN (TIpOBEpKa IEATEIBHOCTU OTACIBbHBIX PAOOTHUKOB YUpexKAeHUs, (PUIHAIIOB).

BrisiBneHHBIE HENOCTAaTKM MO OKa3aHUIO ycayr B cdepe OeATENbHOCTH YUPEKICHUS
aHAIM3UPYIOTCS, U B Cllydyae €ClIM BHHA JOKa3aHa, COTPYIHUK YUPEXKICHHUS MpPHUBIEKAeTCA K
OTBETCTBEHHOCTH B COOTBETCTBUHU C JICHCTBYIOIINM 3aKOHOJATEIECTBOM.

ExexBapTalbHO pPYKOBOJAUTENb YUPEXKJICHHUS TMPENOCTaBIsIeT B YIPaBICHHE KYIbTYpPbI
nH(MOPMALIUI0O O TPOBEIEHHBIX KOHTPOJBHBIX MEPONPHUATHIX U MPUHATHIX Mepax (mpu
HEO0OX0TUMOCTH).

4.3.3. VYmpaBneHue KylIbTypbl OCYHIECTBIISIET BHEIIHUNM KOHTPOJb 3a JAEATEIbHOCTHIO
YUPEKIEHUS KYJIbTYpPhl B 4aCTH COONIIO/IEHHUS KaYeCTBA MYHUITUTIANBHON YCIyTH (paboThl) MyTeM:

1) mpoBeeHNST MOHUTOPUHTA OCHOBHBIX MOKa3aresnei paboThl 3a ONPeIeIeHHBIHN MePHO/I;

2) ananmu3a oOpamieHWid W JKajno0 TpakJaH Ha ACATeIbHOCTh YUPEKICHHS KYJIbTYPHI,
mpoBeleHUsT 1O  (akTam  oOpaiieHus CIYyKeOHBIX  paccieIOBaHUH C  TpPUBICYCHUEM
COOTBETCTBYIOIIUX CIIEIIUATHCTOB O BHISIBICHHBIM HAPYIICHUSIM;
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3) npoBeaeHNs KOHTPOJIBHBIX MEPOIIPUATHI, B TOM YHCIIE IIPOBEPKA KaJ00 Ha yUPEKIEHUE 110
(baxTy IpUHATHS MEp I10 Kanoodam.

4.3.4. TlnaHoBble KOHTPOJIBHBIE MEPONPHATHUS TPOBOIATCA  YTPABICHHUEM KYIbTYPHI
Anmunucrpauun I'opoxackoro okpyra bamammxa oavH pa3 B IOJYroAue, BHEIUIAHOBBIE - IIO
IIOCTYIUIEHHUIO Kal00 Ha KaueCTBO YCIIYT.

4.3.5. Jlna ouneHKH KadyecTBa M O€30TMACHOCTH JESATEIBHOCTH YUPEXKICHHS KYIbTYpHI
VYnpaBiieHue KyJabTypbl UCIIOJIB3YET CIEAYIOLINE OCHOBHBIE METO/IbI KOHTPOJIS:

1) Bu3yasnbHbIH - MPOBEPKA COCTOSIHUS YUPEKICHHS KYIbTYPHI,

2) aHAIMTHUYECKUH - MPOBEpPKA HATUYUS U CPOKOB JICHCTBHA 00s3aTENbHBIX JOKYMEHTOB Ha
MpeAoCTaBIeHHe yciuyr (paboT), aHaNU3 MPABHWIBHOCTH M CBOCBPEMEHHOCTH 3alOJHEHUS 3THUX
JTOKYMEHTOB, NpPOBEpKa TNPO(PEecCHOHANBHON KBAMH(UKAUK OOCITYy)KHMBAIOUIETO TIEPCOHAA,
OKa3bIBAIOIIETO YCIYTU U APYTHUE;

3) oSKCHepTHBIM - Ompoc pabOTHUKOB YUPEXKIEHHS KYyJIbTYpbl O COCTOSIHUM KadecTBa U
0€30MacCHOCTH YCIIYT, OLIEHKa Pe3yJIbTaTOB OIPOCa;

4) COLMOJOTMYECKUH - ONpOC WIM HWHTEPBBIOMPOBAHUE MOJydaTeleil yclyr, OIeHKa
pe3yJbTaToB OIpoca.

4.3.6. JKamoObr Ha HapymeHue Hacrosmiero CraHgapTa TOJNyYaTeIsIMH yCIyT MOTYT
HaNPaBJITECSA KaK HEMOCPEJICTBEHHO B YUPEXKACHUE KYJIbTYpPHI, TaK U B YTpaBlIeHUE KYJIbTYyphl U
AnmuHHcTpanuio ['opoackoro okpyra bamammuxa.

XanoObl u 3adBlieHHs HA HEKAYECTBEHHOE MPENOCTaBIIEHHE YCIYT IMOJyIekaT 00s3aTenbHON
perucTpaiyy B 3aBUCUMOCTH OT MECTa MOCTYIUICHHUS.

XanoOpl Ha mpenocTaBlieHHWE YCIyr C HapylleHueM Hactosuiero CraHaapTa JOJDKHBI ObITh
paccMOTpeHbl PYKOBOJIUTENEM YUPEXACHUS KYJIbTYpPbl INOO HAUaJbHUKOM YTIPaBIECHUS KYIbTYPhI
B 30-HEBHBIN CPOK, a UX 3asABHUTEIIO JaH MUCHbMEHHBIN OTBET O MPUHATHIX Mepax. XKamoba Moxer
OBITH COCTaBJIeHA B CBOOOIHOM (hopme.

4.3.7. Tlopsaok mojgavm, perucTpalid U PpacCMOTPEHHUS Kalo0 Ha KadueCTBO MYHHIIMTAIBHOU
YCIIYTH OCYIIECTBIISICTCS B MOPSIAKE, ycTaHOBJICHHOM DenepanbHbiM 3akoHOM OT 02.05.2006 Ne 59-
®3 «O mopsiake paccMOTpeHus W oOpamieHus rpaxknaH Poccuiickoit @enepanuu» U 3aKOHOM
MockoBckoit o6mactu ot 05.10.2006 Ne 164/2006-0O3 «O paccMOTpeHHH 00paIlleHUsI TPaskIaH».

[Ipn mnoarBepxkaeHun ¢akTa HEKAUYECTBEHHOTO IMPENOCTABICHUS YCIYTH PYKOBOIUTEINb
YUpPEXKJIEHUS  TPUBJIEKAETCS K  OTBETCTBEHHOCTH B  COOTBETCTBHM C  JICWCTBYIOIIMM
3aKOHOJATEILCTBOM.

4.3.7. OTBETCTBEHHOCTD 32 KAYECTBO OKa3aHUs MYHUIIMITAIILHON yciyru (paboTh):

PaGota yupexxeHus: KyJIbTyphl M0 MPEAOCTaBICHUIO YCIYT B cepe NeSTEIbHOCTH YUpeKACHUs
J0JIKHa ObITH HANpaBJIeHa Ha MOJIHOE YAOBIETBOPEHUE HYX/I KIIMEHTOB, HEPEPHIBHOE MOBBIIIICHHE
KayecTBa YCIYT.

PykoBoauTens ydpekIeHUs KYIbTypbl HECET MOJHYI0 OTBETCTBEHHOCTh 3a COOJNIO/IEHUE
TpeboBanuil Hactosmero CraHmapra W ONpeAenseT OCHOBHBIC II€NIM, 3aJauyd M HaIlpaBJICHUS
JESITEIHOCTH YUPEXKACHUS B 00JIACTU COBEPIICHCTBOBAHMS KadecTBa MPEOCTABISIEMbIX YCIYT B
cdepe ero IesTeNbHOCTH.

[IpykazoM pyKOBOOUTENs YYPEXKACHHUS B YUYPSKICHUU JIOJDKHBI OBITh  HA3HAYCHBI
OTBETCTBEHHBIE JIUIIA 332 KAUECTBEHHOE OKa3aHME YCIYTH IMOJIydaTessiM YCIYI'M B COOTBETCTBHUU C
HactosmuM CTaHIapToM.

PykoBoauTens yupex1eHus KylIbTypbl 00s13aH:

1) obecnieunTs pazbsicHeHUE U JoBereHne CTaHaapTa A0 BCEX CTPYKTYPHBIX MOJpa3/ieNeHuil u
COTPYIHUKOB YUPEXJICHUS;

2) 4eTKO ONpEeNeNUTh IMOJHOMOYHS, OTBETCTBEHHOCTh M B3aMMOJEHCTBHE BCEro MEpcoHaja
YUPEKIAEHUS, OCYLIECTBIISIIOIIETO NPEAOCTABICHUE YCIYr U KOHTPOJIb KaueCTBA ACATEIbHOCTH;

3) opranuzoBaTh WH(POPMAIMOHHOE OOECIEeYeHHE NEATENBHOCTH YUPEKICHUS KYJIbTYPbl B
COOTBETCTBUU € TpeOOBaHUAMHM HacTosero CtaHaapra;

4) o0GecrieunTh BHYTPEHHUI KOHTPOJIb 3a coOmoenneM CtaHnapra;

5) obecneunTh BBIPAOOTKY MPEATIOKEHHUH MO COBEPIICHCTBOBAHUIO JAEATEIBHOCTH YUPEKICHUS
KyJIbTYypHbl U HacTosiero Cranaapra.
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4.4, OCHOBOM OLIEHKHM KauyecTBa OKAa3aHWUs YCIYT SBJISETCS YpOBEHb YIOBJIETBOPEHHOCTHU
noTpeduTeneil Oka3aHHOU yCIIyroii.

YpoBeHb yIOBJIETBOPEHHOCTH ONPEACNIAETCS U3YYEHHEM MHEHMH pPa3IMYHBIX Py
notrpeduteneil (HaceileHUs)) U PaOOTHUKOB YUYPEXKACHHUS KYyJIbTYPhl O KauecTBE W JIOCTYITHOCTH
IIPEIOCTABJIEHHBIX YCIYT.

VYupexxaeHne KyiabTypbl IPOBOAUT M3yY€HUE MHEHHUH MOTPEOUTENST CaMOCTOSTENBHO (B opme
Olpoca, AaHKETHPOBAaHUS TOTpeOHWTENel, MOHHUTOPHHTA OT3BIBOB MOTpeOWTENeil Ha caiTte
YUPEXKJIEHUS, aHAIU3a KHUTU MPEAJIOKEHUH UM T.I.) WIM IPHUBJIEKAeT CHEUUAIU3HPOBAHHbIC
opraHu3aiuu (YIpexaeHus1) ¢ IeJIbI0 MPOBEICHUS COLIUOIOTHYECKUX UCCIICTOBAHUM.

4.5. MOHMTOpPUHI KayecTBa MPEJOCTABICHUS MYHULMIAIbHBIX YCIyr (paboT) B wLEIIX
BBISIBJICHUS, aHalIM3a W OLICHKM HOPMATUBHO YCTAaHOBJIGHHBIX M (PAKTHUYECKUX 3HAUYEHUM
MapaMeTpPoB, XapaKTEPU3YIOIKUX UX KAaueCTBO M JOCTYNHOCTh MPEJOCTaBIEHUS, OCYIIECTBISETCS
€XKEr0JHO.

5. CraHgapThl Ka4eCTBa MyHULIUIIATBHBIX YCIYT

5.1. Oxa3zaHue MyHULUINAIBHOW ycayru (paboTbl) OCYHIECTBISETCS B COOTBETCTBHM C
HOPMAaTHBHBIMH IMPABOBBIMH aKTaMH, PETYTHPYIOIIIMMHE ITOPSIOK OKa3aHUs YCITYTH.

5.2. OcHOBHBIE TpeOOBaHMS, 00€CIIEUNBAIOIINE COOTBETCTBUE HA3HAYCHUIO MYHUIIUITATBHBIX
yciryr (paboT), MpeaoCTaBIIEMBIX YUpPExKIACHUSIMUA chephl KyIbTYyphl 3a CUYET CPEICTB Or0/KeTa
I'oponckoro okpyra, a Takke OCHOBHBIE IOJIOKEHHUS, OINpPEAEIAIoNINe KauyecTBO yciyr (pabor) u
TpeOOBaHMA K WX NPEIOCTABICHUIO, YTBEPKIEHBI B CTaHIApTaX KadyecTBa NPEAOCTABICHUS
MYHHUIMIAIBHBIX YCIyr (paboT) MO HampaBieHHUSIM COTJIAcHO HpuioxkeHusM 1-15 k HacTosemy
[Tonoxenuto:

5.2.1. CraHmapT KayecTBa MPEIOCTaBICHUS MYHUIUMAIbHOW yciyru «llyOnuanbId mOKa3
MY3E€HHBIX MPEIMETOB, MY3€HHBIX KOJUICKIIUI» (B CTAllMOHAPHBIX yCIoBUAX). [Ipunoxenue 1.

5.2.2. CraHmapT KayecTBa BBITMIOJHEHUS MYHUIIUMAIBbHOW paboThl «DopMupoBaHue, yder,
n3ydeHue, obecredeHrue (PU3MUECKOTO COXPaHCHHS M O€30MacCHOCTH MY3CHHBIX IPEIMETOBY.
[Ipunoxenue 2.

5.2.3. CranmapT KadecTBa TMPEJOCTABJICHHUS MYHHUIMNIAILHONW ycinyru «bubmuorednoe,
oubnuorpadguueckoe u HHPOPMAIMOHHOE OOCITY)KHMBAHHE TIOJIb30BaTeNe OMOMMOTEK» (B
CTallMOHAPHBIX ycloBusXx). [Ipunoxxenue 3.

5.2.5. CrangapTt KayecTBa BBINOJIHEHUS MYHUIIUIIAIBLHONW paboTel «DopMupoBaHue, yuér,
n3ydyeHue, odecredyeHne GU3NIECKON COXPAaHHOCTH M 0€30MacHOCTH (POHIOB OMOIHMOTEK, BKIIIOYAS
o poBKy GonHmaoB». [Tprnoxenue 4.

5.2.4. Cranjapt KauecTBa BHIMOJHEHUSI MyHULIUIIATBHONU paboThl «Opranusanus 1 NpoBeeHNE
KYJbTYPHO-MAcCCOBBIX MEPONpPHUATHI» (C y4eToM BceX (OpM, MYyHHUIIMIAIbHBIE OHOIHOTEKH).
[Tpunoxenue 5.

5.2.6. CranmapT kadecTBa NpeNOCTaBlIeHUs MyHuULUNaabHOU ycimyru «Iloka3 (opranuzanus
M0Ka3a) CHeKTakjeH (TeaTpaabHbIX MOCTAHOBOK)» (B CTALIMOHAPHBIX yCIoBUsIX). [Ipuioxenue 6.

5.2.7. CranaapT kadecTBa NpeNOCTaBIIeHUs MyHULUNaabHOU ycimyru «Iloka3 (opranuzanus
M0Ka3a) CrIeKTakIel (TeaTpaJIbHBIX IIOCTAHOBOK)» (Ha BoIe3ze). [Ipunoxenue 7.

5.2.8. CrangapT KadyecTBa BBITIOJIHEHUS MYHUIUMNANBHOU paboThl «Co3AaHHE CHEKTaKIIe».
[Tpunoxenue 8.

5.2.9. CranmapT KadecTBa BBINIOJHEHUS MYHUIMTNANBHOW paboThl «OpraHuzanus MoKasa
KOHIIEPTOB M KOHIIEPTHBIX MporpamMmm» (¢ yuetoM Bcex (hopm). [Tpunoxenue 9.

5.2.10. CrangapT KauecTBa MPEAOCTaBICHHUS MYHULUMNAIbHOW yciyru «OpraHuzanus u
MIPOBEICHUE KYJIBTYPHO-MACCOBBIX MEPONPHUATHID (C yueToM BceX (GopM, KyIbTYpPHO-IOCYTOBBIE
yupexaenus). [Ipunoxenne 10.

5.2.11. CranmapT KayecTBa BBINOJHEHHUS MYHUIUNAIbHOW paboThl  «OpraHuszanus
NEeSITeNPHOCTH KIYOHBIX (opMupoBaHUN U (QOPMUPOBAHUN CAMOJESATEIHLHOTO HAPOIHOTO
TBOpuecTBa». [lpunoxenne Ne 11.



5.2.12. CrangapT KadecTBa BBINOJHEHHUS MYHHLIMNAIBHOM paboTel «OpraHuzanus Hu
MPOBEACHUE KYJIbTYPHO-MAaCCOBBIX MEPONPUATHI» (TBOPYECKHME MEpONpUsTH: (HEeCTUBAIIb,
BBICTaBKa, KOHKYpC, cMOTp). [Ipunoxenue 12.

5.2.13. Cranmapt KayecTBa MPEJOCTABICHUS MYHUIUNAIBHBIX YCIYT IO peanu3anus
JOTIOJTHUTEIBHBIX MPEeANpopeCcCHOHATBHBIX U O0IIEPa3BUBAIOIIMX [TPOrPaMM B 00JIACTH UCKYCCTB
Ha Tepputopuu ['opojckoro okpyra banamuxa. [Ipunoxenue 13.

5.2.14. CranmapT KadecTBa NPEIOCTABICHUS MYHHUIMNAIbHOW ycinyrun «OpraHuzanus u
MIPOBEJICHUE KYJIbTYPHO-MAaCCOBBIX MEPOTIPHUATHI» (C ydeTOM Bcex Gopm, mapku). [Ipunoxenue 14.

5.2.15. CrangapT KayecTBa BBINOJHEHHS MYHUIMNAIbHOH paboTel  «ObecnieueHne
COXPAaHHOCTH M LEJIOCTHOCTU HCTOPUKO-apXUTEKTYPHOTO KOMILIEKCA, MUCTOPUYECKON Cpelbl U
nanmmadros». [punoxenune 15.

5.3. KauectBo mpenocTaBneHusi MyHUITUIAIBHBIX YCIyr (paboT) periiaMeHTHpyeTcs 3aKOHAMHU
U HOPMATHMBHBIMM IIpaBOBBIMM akTamu Poccuiickoit Penepannu, 3aKOHAMU W HOPMAaTUBHBIMH
MPaBOBBIMU aKTaMH OpraHoB MockoBCKoi o0nactu, YcraBom ['opoackoro okpyra banammxa.

5.4. OcCHOBHBIE JIOKyMEHTBI, pErJaMEHTHPYIOIIUE JAESITeIbHOCTh  MYHUIUIAIBHOIO
YUPEXKICHUS:

yCTaB YUpEeXKJACHUS;

I'OCT P 50646-94. Ycnyru Hacenenuio. TepMUHEI B ONIPEICIICHIS;

I'OCT P 50691-94. Monens obecriedeHns KauecTBa yCIyT;

I'OCT P CO 9000-2001. Cuctemsr MeHEemKMEHTa KauecTBa. OCHOBHBIC TTOJIOKEHUS M CIIOBAPb;

CaHUTAapHbIE HOPMBI U MTPABUIIA;

MYHHIIMIIAJIbHBIE MTpaBoBbIe akThl ['opojickoro okpyra banammxa;

MpHUKa3bl YIIPaBiIeHUs! KYIbTYpPbl, pYKOBOAUTENS YUPEXKICHUS.

PYKOBOJICTBA, IPAaBUJIA, HHCTPYKLIMH, TTOJIOKCHMS;

VHBIC HOPMATHUBHBIE TOKYMEHTHI.

5.5. Tlpu pazpabotke Hacrtosmiero IlomokeHUs HUCMOIB30BaHBI HOPMATHBHBIC M TPABOBBIC
JIOKYMEHTBI, YKa3aHHbIE B IIpuiiokeHuu 16 k [omoxxenuto.


consultantplus://offline/ref=879CCF22D6F7581AB27B8C179496BDBEBB2B47281643FE32327049281BbD4DG

[Tpunoxenne 13

YTBEpKIACHO NPUKA30M YIIpaBJICHUS
KyJIbTypbl AnMuHuctpauuu ['opoackoro
okpyra banammuxa

0T 22.08.2022 Ne 92

CrannmapT KauecTBa
OKa3aHUs MyHUIIUIATBHBIX YCIIYT 110 PEeaTu3allis JOMOJTHUTEIIBHBIX
npeanpodeccuoHANTBHBIX U 00Iepa3BUBAIOIIMX IPOrPaMM B 00JIACTH UCKYCCTB
Ha TeppuTopuu ['opojickoro okpyra banammxa

1. Obuee onucanne MyHUIIUNIAIBHOMN YCIIYTH

1.1. Henu oka3aHusi MyHULIUIAIBHOMN YCIIYTH:

- obecrieueHme MpaB KaXKI0TO YeI0BEKa Ha JOTIOJHUTEIbHOE 00pa30BaHKeE;

- HHTEIUICKTYaJIbHOE, KYyThTYPHOE U IPOPECCHOHATHHOE Pa3BUTHE YEIIOBEKa,

- YAOBJIETBOPEHHE MOTPEOHOCTEH JIMYHOCTH YEIIOBEKa B MHTEIUIEKTYaJbHOM M HPAaBCTBEHHOM
COBEpPILIEHCTBOBAHUH;

(dbopMHpOBaHHE U Pa3BUTHE TBOPUECKHUX CIIOCOOHOCTEN JeTei;

- pa3BUTHE MOTHBAIIMH JJMYHOCTH K TBOPUYECTBY U TIO3HAHUIO.

1.2. Hacrosimuit CrangapT pacnpocTpaHsieTcs Ha MYHULUIAJIbHbIE YCIYTd MO pean3aluu
JONOJHUTENbHBIX ~ 00pa3oBaTelbHBIX  NpOrpaMM B cepe  HUCKYCCTB,  OKa3blBacMble
MYHUIUNAIBHBIMU  YUPEXKJIEHUSMH  JIOTMOJHUTEIBHOIO 0O0pa3oBaHUsl B cdepe KyIbTYphI
I'opoackoro okpyra banammxa (1eTCKHe IIKOJIbI HCKYCCTB) 110 HAIIPABJICHHSIM:

1.2.1. «Peanu3anus MOTOJHUTEIBHBIX MPEANPO(HEeCcCHOHATBHBIX TPOrpamMM B chepe UCKYCCTB»
(poprenuano, ouynas);

1.2.2. «Peanu3anus AONOIHUTENBHBIX NPEANPO(ECCHOHAIBHBIX NIPOrpaMM B c(epe UCKYCCTBY
(CTpyHHBIC HHCTPYMEHTBI, OUHAs );

1.2.3. «Peanu3anus AONOIHUTENBHBIX NPeANPo(EecCUOHAIBHBIX IPOrpaMM B c(epe UCKYCCTB»
(yxoBblI€ U yapHble HHCTPYMEHTBI, OUHas);

1.2.4. «Peanu3anuus AONOIHUTENBHBIX NPEANPO(ECCUOHAIBHBIX IPOrpaMM B c(epe UCKYCCTBY
(HapoIHBIC HHCTPYMEHTBI, OYHAs ),

1.2.5. «Peanu3anus AONOIHUTENBHBIX NPEANPO(EeCCUOHAIBHBIX POrpaMM B c(epe UCKYCCTBY
(xopoBoe 1eHue, OYHas);

1.2.6. «Peanu3anus AONOIHUTENBHBIX NPeANPO(ECCHOHAIBHBIX MIPOrpaMM B cepe UCKYCCTBY
(My3bIKaIBHBINA (DOTBKIOP, OUHAA);

1.2.7. «Peanu3anus AONOJHUTENBHBIX NPeANPO(EeCCHOHAIBHBIX MPOrpaMM B cepe UCKYCCTBY»
(>KMBOTIMCH, OYHAs);

1.2.8. «Peanu3anus AONOIHUTENBHBIX NPEANPO(ECCHOHAIBHBIX MPOrpaMM B cepe UCKYCCTB»
(xopeorpaduyeckoe TBOPUYECTBO, OYHAS);

1.2.9. «Peanu3anus AONOIHUTENBHBIX MPEANPO(EeCCHOHANBHBIX MPOrpaMM B cepe UCKYCCTBY»
(McKyccTBO TeaTpa, OYHas);

1.2.10. «Peanu3zanus IONMOJHUTENBHBIX OOIEPA3BUBAIOIIMX MPOTrpaMM B cdepe HCKYCCTB»
(Xyno’KecTBeHHasi, OYHasi C MpPUMEHEHHEM CceTeBOM (OpMBI peanu3aluy, AUCTAHIIMOHHBIX
00pa30BaTeNbHBIX TEXHOJIOTHIA 1 3JICKTPOHHOTO O0YYCHHS).

VYcnyru oka3bIBaloTCs OECIIaTHO.

1.3. Kareropus nosyyareneid MyHULIMIAIbHBIX YCIIYT:

1.3.1. «Peanu3anus AONOJIHUTENBHBIX MPEANPO(ECCHOHANBHBIX MPOrpaMM B cdepe UCKYCCTB»
- (¢u3nYecKue JHIa, UMEIoIe He0OX0IUMbIe ISl OCBOSHHSI COOTBETCTBYIOIIEH 00pa3oBaTeIbHOM
IIPOrpaMMbI TBOPUYECKHE CIOCOOHOCTHU M (pU3NUYECKHE JaHHBIE.

1.3.2. «Peanu3anus AONOJHUTENBHBIX OOILIEPAa3BUBAIOLIUNX MPOTrpaMM B cdepe HCKYCCTB» -
¢bu3nyeckue nuua.



2.1.

IporpaMM B

Peanuzaimsa
pa3znu4HbIX

2. ConepxaHue MyHUIUITATIBHON YCITyTH

o0macTsiX HMCKycCTBa B

rocy/1lapCTBEHHbIMU TPEOOBaHUSAMM.
2.2. Opranu3anys ¥ MpOBEJCHNE KOHIIEPTHO-BHICTABOYHBIX MEPOIIPHSTHH.

2.3. OxazaHue

METOIMYECKON  ITOMOILA

neagarorut4C€CKuM

JOTIOJIHUTENBHBIX — 001e00pa30BaTeNbHBIX  MpeanpodeccnoHaIbHBIX
COOTBETCTBUU

¢ ®denepanbHbIMU

KOJUIEKTUBAM  JIPYTUX

00pa30BaTeNIbHBIX YUPSKICHUN B peallM3alyd JTOTIOJHUTEIBHBIX 00pa30BaTEIBHBIX IPOTPaAMM,
OPraHu3alyu JOCYrOBOM U BHEYPOUHOM AEATEIbHOCTH.

2.4.

WNudopmannoHHO-pa3bsICHUTENbHAS

n

BOCIIMThIBAIOIIIMMU HeTeﬁ.

IMPOCBCTUTCIILCKAA

pabota ¢ ceMmbsMH,

3. OCHOBHBIE TIOKA3aTeNH, XapaKTEPU3YIOIINE Ka9eCTBO OKa3aHUsI MYHHIIATIAIBHOHN YCIyTH

HanmMmeHoBaHMe TTOKa3aTens,
CANHUIIA I/I3MepeHI/I$I

Meroauka pacyera

HcTtounuk nnpopmanuu

1 2 3
Hons gerei, oceauBaromux | Ba /Bo6m x 100, rae ®opmel henepaabHOTO
JIOTIOJTHUTEJILHBIC B: - KkoguuecTBO JeTeH, OCBAMBAIOIIUX| FOCYIAPCTBEHHOTO
oOpa3oBaTebHbIE JIOTIOTHUTEIbHBIE 00pasoBaTeNbHbIE| CTATUCTUUECKOTO HabmoMeHus No
MpOrpamMMBbI B MpOrpamMMBbl, YEJIOBEK; 1- 1IN «CBenenus 0 NeTCKOM
00pazoBaTeIbHOM Boouw - 00111€€ KOJMYECTBO ACTEH YUPEIKICHUS, MY3bIKAIbHOM, Xy10KECTBEHHOM,

YUPEXKJICHUH, TPOIICHTOB

YECIOBECK

XopeorpapuiecKkoil mKose u
IIKOJIE UCKYCCTBY», TOJIOBOM
OTYET O BHITIOJTHCHUHT
MYHUIIUTIAIILHOTO 3aaHus

Homns neteit, cTaBmmx
no0euTeISIMU U
MPU3EPAMH TBOPUCCKUX
KOHKYPCOB U (heCTHBAICH
MEXPETHOHAIIBHOTO,
(benepanbHOTO U
MEXTYHApOIHOTO YPOBHS,
IIPOLIEHTOB

B /Bo0mx x 100, roe

B - KOJIMYECTBO JIeTeH, CTaBIIINX
NoOEeIUTEISIMHA 1 TIPU3EPAMH BCEPOCCUUCKUX U
MEXyHAPOHBIX MEPOTIPUATHH, YSIIOBEK;

Boouw - 00111€€ KOJMYECTBO ACTEH YUpEKICHUS,
YyeJIOBEK

®dopwmbl heaepaTbHOTO
roCy/1apCTBEHHOTO
CTaTHUCTUYECKOTO HaOmoaeHus Ne
1-JIIIM «CBeneHus 0 IeTCKOM
MY3bIKQJIbHOM, Xy/I0KECTBEHHOM,
xopeorpapuiecKkon MKoJe U
IIKOJIE UCKYCCTBY», TOJ0BOM
OTYET O BHITIOJTHEHUH
MYHUIIMIIAJILHOTO 33/1aHUs

Jlosist poauteneit (3aKOHHBIX
MpeJICTaBUuTeNeH),
YJI0BJIETBOPEHHBIX
YCIIOBHUSIMU U KaYE€CTBOM
IIPEIOCTABIIAEMON
00pa3oBaTeIbHON YCIIYTH,
IIPOLIEHTOB

A /B x 100, roe:

A - KOJIMYECTBO POUTEIICH

(3aKOHHBIX TPEICTABUTEIICH ) AeTeH,
OCBaMBAIONIKX JIOTIOJIHUTEIILHBIC
oOmreo0pa3oBarenbHbIC
npeaAnpopeccHoHabHbIE TPOTPAMMEBI B
00pa3oBaTeIbHOM YUpEXKICHHH,
yJIOBJICTBOPEHHBIX YCIOBUSIMH M KAYECTBOM
IpeIoCTaBIIeMO 00pa30BaTEIbHOM yCIIyTH,
YeJI0BEK;

B - o6mee konnuecTBo poauTeneit
(3aKOHHBIX TIPEICTABUTENICH ) AeTeH,
OCBaMBAIOIIHX JIOTIOJTHUTEIIbHBIC
o0mieo0pa3oBaTenbHbIC
npeanpodecCuoHaNbHbIE TPOTPAMMBI B

06pa3OBaTeJ'ILHOM YUIPCIKIACHUH, YCITIOBCK

JlaHHbBIE aHKETHBIX OIIPOCOB
poauTeneil (3aKOHHBIX
MpeJICTaBUTENECH )







4. IIpaBoBbIE OCHOBBI OKa3aHUsI MYHUIIMIIAILHON YCIYTH

@enepanbhblii 3ak0oH oT 06.10.2003 Ne 131-®3 «OO0 oOmMX NPUHLMIIAX OpraHu3aluu
MECTHOTO camoyIpaBiieHus: B Poccuiickoint @enepanum».

@enepanbHblif 3aKk0H 0T 29.12.2012 Ne 273-D3 «O6 obpazoBanuu B Poccuiickoit @enepannm».

3akoH oT 06.10.1999 Ne 184-®3 «O06 oO0muMX NpPUHLHKIIAX OPraHU3alUd 3aKOHOJATEJIbHBIX
(IpenCTaBUTENBHBIX) W HCIOJHUTEIBHBIX OPraHOB TOCYIApPCTBEHHOW BIIACTH CYOBEKTOB
Poccniickoit denepanun»

[Ipuka3 MunucrepctBa KynbTypsl Poccuiickoit @enepamuu ot 16.07.2013 Ne 998 «O6
YIBEP)KICHHH TEPEYHsS JOTOJHHUTENBHBIX TPeanpopecCHOHANBHBIX IPOrpaMM B 0OJacTH
UCKYCCTBY.

[Ipuka3 MunucrepctBa oOpa3oBaHusi W Hayku Poccuiickoit ®enepauuu ot 29.08.2013
Ne 1008 «OO6 yrBepxkaeHuu Ilopsnka opraHu3alMi W OCYIIECTBIICHHUS 0Opa30BaTEIHHOM
JESATETBHOCTH TI0 JIOTIOJIHUTEIBHBIM 0011e00pa30BaTeIbHBIM IPOTPAMMaM.

5. TpeboBanus k MaTepuaIbHO-TEXHUYECKOMY 00ECIIEYEHUIO OKa3aHuUs
MYHHULUITIAJIBHON YCIyTH

[TapameTtp 3HayeHre, MHask XapaKTEPUCTHKA ITapaMeTpa

3naHue, B KOTOpOM | YupexJeHue  pa3Mellaercs B CIEUUaldbHO  MpeJHa3HAYeHHOM  JIOOo

pa3memaercs MPUCTIOCOOIEHHOM 3/IaHUH (TIOMEIICHNUH ), TOCTYITHOM JIJIsI HaCETIEeHUI.
yupexKICHNE CocrosiHue 34aHMs, B KOTOPOM pAacCIoyiaraeTcs YUpexIACHHE, HE SBIISICTCS
aBapUITHBIM.

3,Z[aHI/Ie IMOAKIOYCHO K CUCTEMAaM HECHTPAIN30BAHHOI'O OTOIIJICHUA

CocraB nomemennii | [lmomanp, 3aHMMaeMas ydpexicHHEM, OJDKHA OOecrednBaTh pa3MeEIIeHUE
yUIpEKIEHHS pPabOTHUKOB M YYAIIUXCS M MPEAOCTABICHUE YCIYT YYalllUMCS B COOTBETCTBHH C
caHMTapHO-3uAeMuoornueckumu TpeboBanusmu (CaunlluH 2.4.4.1251-03).
CocraB MOMENIEHUN YYPEKJACHUS I OKa3aHUs YCIYrd 1O IPEA0CTaBICHUIO
JOTIOJTHUTEIBHBIX 00pa30BaTEeIbHBIX IPOTPAMM BKITIOYACT:

- TIOMEIIECHHUSI ISl OpraHU3aIiKi y9eOHOTo MpoIiecca;

- Y4eOHO-BCIIOMOTaTEIbHBIEC TIOMEIIECHNUS,;

- aKTOBBIH 3aI;

- aIMUHUCTPATUBHO-YIPABIECHUYECKHE TIOMEIICHHUS;

- rapaepo0 Ui BepXHEH OJEkKIbl, COOTBETCTBYIOUINI YUCIEHHOCTH yYalllUXCs
00pa30BaTENILHOTO YUPEKICHUS

- caHy3ell, CHaOKEeHHBIN He0OXOIUMBIMU TUTUEHUYECKUMHU CPEICTBAMU

O6opynoBanue u Yupexaenue o00py10BaHoO:

cpezcTBa 00ydeHus |- y4eOHOH MeOenbio u 000pyIOBaHHEM B COOTBETCTBHHU C BO3PACTOM, POCTOM U
KOJIMYECTBOM O0YJarOIIHUXCS;

- MY3bIKQTbHBIMA HHCTPYMEHTAMHU U 3BYKOBBIM 000PYJIOBaHHUEM;

- JpYTMMH MAaTepUaJbHO-TEXHUYECKUMHU CpPEACTBAMH, HEOOXOAMMBIMU IS
OKa3aHUs MYyHUIIUTIAJIBHON YCIYTH.

VYupexaeHrne yKOMIUIEKTOBAHO CpeICTBaMU OOy4eHUs], B TOM Yucie OecriaTHON
yueOHOM NuTepaTypoil, HEOOXOTUMBIMH [UIS pealu3alud 00pazoBaTeIbHON
MIPOrPaMMBI TI0 BCEM Y4eOHBIM MpeMeTaM

TeMnepaTypHo- quemneHI/Ie OCHAIICHO O60py,Z[OBaHI/ICM, 06CCHe‘{I/IBaIOH_[I/IM NnoaaCpKaHue
BJIa)KHOCTHBIN PCXKUM | TCMIICPATYPHO-BJIAXKHOCTHOI'O PCIKUMA
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Wudopmaruzanus u
KOMIBIOTEPU3AIHS

B yupexxaeHnn nmeercsi KOMITbIOTEpHOE 000pyJ0BaHKE JIsi 00eCTIeYeHUS
00pa3oBaTeNbHOTO IpoIiecca.

Paboune mecta 17151 pabOTHUKOB YUPEXKICHUS 000PYI0BaHbI IEPCOHATBHBIMH
KOMIIBKOTCPAMH, B TOM YUCJIC C BEIXOAOM B CCTh I/IHTepHeT (B COOTBCTCTBUHU C
JOJIKHOCTHBIMU MHCTPYKIUSIMU ).

V yupexIeHus: UMEETCS dIEKTPOHHAS [T0YTa, MHTEPHET-CANT, MOAIEPKUBAEMbIN
B AKTyaJIbHOM PEXKUME

6. TpeboBaHMsI K 3aKOHHOCTH U O€30MACHOCTH OKa3aHMsI MyHULIUTIAILHOW YCITyTH

[Tapamerp

3HaueHue, MHas XapaKTepUCTUKA MapaMmeTpa

YupeautenbHbIe U
paspemunTeabHbIe
JTOKYMEHTBI

VYcTaB yupexAeHNUs COOTBETCTBYET 3aKOHOIaTENIbCTBY.
VYupexaeHne uMeeT JIMIEH31I0 Ha IIPaBO OCYILECTBICHHS 00pa30BaTeIbHON
JEeSITeIbHOCTH U CBUJETENILCTBO O TOCYJapCTBEHHON aKKpeAUTalluu

CanuTapHO€ COCTOSIHUE

JleATenbHOCTh YUpEKAECHNUS COOTBETCTBYET YCTAaHOBIEHHBIM
rOCYJapCTBEHHBIM CaHUTAPHO-3IHUIEMHAOTIOTMYECKUM ITPABUJIAM U
HOpMaTuBaM. Y 00pKa MOMEIICHUN YUPEKICHHS POU3BOAUTCS €KETHEBHO

OO01ecTBEHHAS
0€3011aCHOCTh

VYupexaenrne 000py1I0BaHO CHCTEMaMU BHICOHAOIIOICHHS], KHOTTKOH
SKCTPEHHOTO BBHI30BA IMOJIUITUH.
B yupexxnennn oprann3oBaHa KpyrioCcyTOUHAasi OXpaHa

[ToxapHas 6€30macHOCTb

VYupexaenne 000pyI0BaHO CHCTEMaMU aBTOMAaTHYECKON MTOKapHOH
CUTHAJIM3aLlMU U OTIOBEILIEHHUS JII0/IeH 0 ToXkKape, IEPBUYHBIMU CPEJICTBAMU
MOXKAPOTYILICHUS.

Pa3pabotan miaH 3Bakyaluu B ciaydae rnoxapa.

7. TpeboBanus, oOecrieurnBaoIIne JOCTYITHOCTh MyHULIUIIAILHON YCIYTH

JUTSI TIOTPEOUTENeH

ITapameTp

3Ha‘leHI/IC, HHas XapaKTCPHUCTHUKaA IMapaMCTpa

YcnoBus npucma B

HpI/ICM IpaxKJaH B YUPCIKACHUC OCYIICCTBIISICTCA B COOTBETCTBUH C 3aKoHOM

YUpEKICHUE Poccuiickoit ®enepanuu «O06 oOpa3zoBaHUN», YCTaBOM yUPEKIACHUS
WNudopmanus o6 B nomenieHusax yupexaeHus B yI00HOM JUIsl 0003peHust MecTe pa3MelaeTcs
YCIIOBUSX HoJiHast HH(pOpMaIH:

IIOCTYIICHHA H - 0 BUJIaX 00pa30BaTENIbHBIX YCIYT, OKa3bIBAEMbBIX YUPEXKICHHEM;

00yueHHs B - 0 IOpAAKE TIPUEMA B yUPEXKACHHUE.

00pasoBaTENbHOM PykoBoauTens yupex1eHus BeleT MOCTOSTHHYI0 HH()OPMAaMOHHO-
YIpCRKICHUH Pa3BACHHUTENBHYIO paboTy

WNudopmanus o Wudopmanus o pabote yupexIeHUs pa3MeNaeTcs B COOTBETCTBUH C

paboTe ydpexJIeHus

TpeGOBaHI/IHMI/I m 10 HACTOALICTO CTaHOapTa

8. OcoOble TpeOOBaHUS K OpraHU3aluy padoThl MYHUIMIIAIBHOTO YUPEkKACHUS,

OCYIICCTBJIAIOIICTO OKA3aHUEC MyHHHHHaHBHOﬁ yCiyru
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[Tapamerp

3HaueHue, NHas XapaKTEpPUCTUKA [TapaMmeTpa

Opranuzanus

00pa3oBaTeNILHOTO Mpoliecca

OO6pa3oBaTebHbIH MPOIECC B YUPEKICHUH OCYILIECTBIISCTCS B
COOTBETCTBUU C Y CTaBOM YUPEXKICHUS

Hauamno 3aggatuit

3aHATHUS B YUPEKICHUN HAUMHAIOTCS HE paHee 8 4acoB yTpa

[Tpo 10K TENBHOCTD 3aHATHI

HpOI[OJDKI/ITeJH)HOCTI) 3aHATUH onpeaAcisICTCA B COOTBETCTBUU C
CaAHUTAPHO-3IIUACMHUOJIOTHICCKUMHU HOPMAMU U TpC6OBaHI/I$IMI/I

[InteeBoOi pexum

B yupexxnenun opraHn3oBaH NUTHEBOM PEKHUM JUISL IETEH B
COOTBETCTBUU C CAHUTAPHO-IIUAEMHUOJIOTMYECKUMU HOPMaMH 1
TpeOOBaHUSIMU

9. TpeGoBaHus K KaAPOBOMY OOECIIEUCHUIO OKa3aHHU MYHUIIUTIAIILHOW YCIYTH

[Tapametp

3HaveHMe, MHAs XapaKTepUCTHKA ITapaMeTpa

KanapoBssrit coctaB u
00pazoBaTeNbHbIN
YpOBEHb

B yupexaeHnn B TeueHUE YIeOHOTO ToJ1a IITAT MOJIHOCThIO YKOMIUICKTOBAaH
Iegarorn4YcCKuMmn pa6OTHI/IKaMI/I, UMCHOIIINMHN HeO6XO)II/IMYIO
poQeccroHabHO-TIEIarOTMUECKYI0 KBATU(UKALIUIO, TOATBEPKICHHYIO
JOKyMEHTaMu 00 00pa30BaHUMU.

[lemarorudeckue pabOTHUKH 00TAJAOT OTIBITOM M 3HAHUSIMH,
COOTBETCTBYIOIIMMH BO3JIOKEHHBIM Ha HUX 0053aHHOCTSIM M 00€CTICUNBAIOIIINM
Ha/IJIeKaIIee Ka4eCTBO OKa3aHMsI MyHHIIUTIAIBHOW YCITYTH.

[lenarorumueckre pabOTHUKH yIPEXKICHHUS JOIDKHBI ITOATBEPKAATH CBOU

KBAJTM(UKAIIMOHHBINA YPOBEHD MPOX0KICHHUEM aTTECTAIIHH.

[lepenonroroBka n
TIOBBIIICHUE
KBaTM(UKAITIH
KaJpoB

He pesxxe onHoro pasa B 3 rojia neaarorndeckue paboOTHUKH YUPEKICHUS
IPOXOJAT 00yUeHHEe Ha Kypcax MOBBIIEHUS KBAIM(UKALUN

10. TpeGoBauus K HHGOPMAITMOHHOMY 00€CIIEUEHHIO TOTPeOUTENe MyHULIUIIAIbHONU YCITyT U

[Tapamertp 3HayeHue, MHas XapaKTepUCTHKA IapaMeTpa
WNndopmarus, VY BXoJ1a B yUpeKJeHUE pa3MelIaeTcs ciaeayromas nHpopManus:
pa3meliaemast y BXoJla B |- HAUMEHOBaHME YUPEKICHUS;

YUPEKICHHE - 00 ycIIOBHAX IpHEeMa U 00yueHUs! B 00pa30BaTeIbHOM YUPEKICHUU
WNudopmarus, B nomenieHusax yupexaeHus pa3Meniaercs cieayromas nHpopManus:
pasMeraemast B - KOIIUS YCTaBa U IPYTUX YUYPEeIUTEIbHBIX JOKYMEHTOB YUPEKICHNUS;
MOMELIEHUSIX - 00 ycII0BHAX MpHeMa U 00yueHHs B 00pa30BaTeIbHOM YUPEKICHUY;
VUpEIKACHNUS - IepeYeHb OKA3bIBAEMBIX YUPEKICHUEM YCIIYT, B TOM YUCIIE TUIATHBIX (C

YKa3aHUEM CTOMMOCTH YCIIYTH);

- 00 yCIOBHUAX OpraHu3anuy 00pa3oBaTeILHOTO MPOIIecca;

- HoMepa TeneOHOB YUpEeKICHUS;

- 0 croco0ax JTOBEJCHHsI MOTPEOUTENIMU CBOMX OT3IBOB, 3aMEYaHU U
MIpeJIOKEHUH 0 paboTe yUpeKISHUS, a TAK)Ke TOTYYSHHS] HEOOXO0AUMBIX
KOHCYJIbTALIUI




WNudopmarms,
pasmelaemas Ha
MHTEpHET-CanuTe
YUPEXKICHUS

Ha unTtepHeT-caiiTe yupexaeHus pa3Melaercs cienyromas nHpopmanus:
- HAUMEHOBAHUE YUPEKICHUA,

- ajpec, Homepa Tene(OHOB U MAPIIPYTHI POe3/1a K yUPEKICHHIO;

- HCPCUYCHb OKa3bIBACMBIX YUPCIKICHUECM YCIIYT, B TOM YHCJIC IIJIATHBIX (C
yKa3aHUEM CTOUMOCTH YCIIyTH);

- 00 yCIIOBHUAX OpraHU3aIii 00pa30BaTEILHOTO MPOIECCa;

- HOMepa Tene(OHOB yUpeKICHHS;

- 0 croco0ax JToBeIeHHsI MOTPEOUTENIMU CBOMX OT3BIBOB, 3aMEYaHUHN U
IPEUIOKEHUHN 0 paboTe YUPEIKICHHS, a TAKKE IMOTYICHUST HEOOX0TUMMBIX
KOHCYJIbTAlINI

Koncynbramuu no
TenedoHy U NMPU JTUIHOM
oOpareHuu

B cnyuae oOparienust IoTeHIMaIbHOTO NOTpeOuTeNs B 00pa3oBaTeIbHOE
yupexieHue B pabodee BpeMsi COTPYIHUK TTOPOOHO U B BEXKIUBON
(koppekTHOIT) hopMe peoCTaBIIsAeT HEOOX0AUMbIE pa3bsCHEHUS 00
OKa3bIBAEMOM yCIyre.
Bpewmst oxxunanus noTpeOuTeneM KOHCYIbTAIlK He TpeBbimaet 10 MUHYT.
[Tpu OTCYTCTBUH y COTPYJHHUKA YUPEKIACHUS BOZMOKHOCTH CAMOCTOSITEITHHO
MPEA0CTaBUTh HEOOXO0IUMYI0 HH(POPMAIHIO OOpalIieHUe T0KHO OBITh
nepeajipecoBaHo JPYroMy COTPYTHHUKY JINOO 0OpaTUBIIEMYCs TOTPEOUTEITIO
JOJIKEeH OBITh cOOO0IIeH HoMep TellehoHa, 0 KOTOPOMY MOKHO TOJIYYUTh
HE00X0UMYI0 HH()OPMAITHIO.
B nepros npuema TOKYMEHTOB MPUEMHAsi KOMHCCHUSI OPTaHH3YeT
(YHKIIMOHUPOBAHKE CIICITUATBHBIX TeIe(OHHBIX JIMHUH TSI OTBETOB HA
BOIPOCHI TOCTYNAIOLIHX.
Bpewmst oxxuanus oTBeTa, 3aJaHHOTO B X01€ pabOThI ClIeUAIbHBIX TeIe()OHHBIX
JUHUH, - He Oosiee 10 MUHYT

11. TpeGoBaHus K OpraHU3aliy yueTa MHCHHS TIOTPEOUTENICH O KaueCTBE U JOCTYITHOCTH

OKa3aHUs MyHULIUTIAJIBHOU YCITyTU

[TapameTtp

3HaueHue, MHAsg XapaKTepUCTUKA MapaMmerpa

IIucemennbie
oOparteHus rpaxaaH

B yupexxnenun opranusyeTcs IpyueM, perucTpamnus, pacCMOTPEHUE
MUCHbMEHHBIX MPETI0KEHUH, 3asBICHHH, %Kano0 rpaxaaH U NOJrOTOBKa B
MECSTYHBIN CPOK OTBETOB HA HUX

Omnpocsl noTpeduTeneit
MYHHIIMITATBHOUN YCIIyTH

B YUIPCIKACHUHN OPraHU3YHOTCA PCTYIIIPHBIC aHKETHBIC OIIPOCHI MOCETUTENCH
0 CTCIICHU YAOBJIICTBOPCHHOCTU NOCTYITHOCTBIO U KAYE€CTBOM OKAa3aHUSA YCIYT

OOparenus rpaxaad B
3NIEKTPOHHOHU opme

B YUpPCIKACHUHN OPraHU3yCTCAd IIPUCM U PACCMOTPCHUC OT3bIBOB
Hpe,Z[J'IO)KeHI/Iﬁ rpaxJiaH, MOCTYIMaromux 1no 3HCKTpOHHOI>'I mo4yTe

Omnpocsl noTpeduTeneit
MYHULUNATBHON YCIyTH

B YUpCIKACHUHN OPTraHU3YIOTCA aHKCTHBIC OIIPOCHL MOCETUTENEN O CTETICHU
YAOBJICTBOPECHHOCTHU NOCTYITHOCTBIO MU KAYE€CTBOM OKA3aHUS YCIIYT




[Tpunoxenue 16

K [IosoxeHnuto o cranmaprax kauecrsa
MYHULIMTNIAJIBHBIX YCIYT, OKa3bIBAEMbIX
MYHHIIUITATBHBIMA YUPEKICHUSIMU CPEphI
KyJIbTypsl I'opoackoro okpyra bamammxa B
KAaueCTBE OCHOBHBIX BUJIOB JIEATEIbHOCTH

HopmaTuBHO-TIpaBOBBIE TOKYMEHTHI,
periaMeHTHPYIOIIME KaYeCTBO NMPEA0CTaBICHNUS MyHULIIMITAJIBHBIX YCIYT (padoT)

B chepe KyabTypbl

1. Koncturyuus Poccuiickoit @enepannu.

2. bromxketnsiit Kogexce Poccuiickoit @eneparui.

3. I'paxnanckuii konexc Poccuiickoit @enepanuu.

4. Tpynoso# konekc Poccuiickoit denepanuu.

5. 3akoH Poccuiickoit @eneparuu ot 07.02.1992 Ne 2300-1 «O 3amure mpaB moTpeOUTEICH».

6. 3akon Poccuiickoit ®eneparn ot 09.10.1992 Ne 3612-1 «OcHOBBI 3aKOHOJIATEIIHCTBA
Poccuiickoit deaepanum o KyJIbType».

7. ®enepanbHblil 3ak0H OT 21.12.1994 Ne 69-03 «O noxxapHO#l 6€301aCHOCTI.

8. denepanbHbIi 3ak0H OT 29.12.1994 No 78-D3 «O OHOIHMOTEYHOM JIETIeH.

9. ®enepanpHbIil 3ak0H OT 29 aexadps 1994 roma Ne 77-03 «O0 00s3aTENHPHOM IK3EMILISPE
JOKYMEHTOBY.

10. ®epepanbhbiil 3aK0H OT 13.03.1995 Ne 32-D3 «O nHsIX BOMHCKOM CIaBbl U MAMSTHBIX JaTax
Poccun».

11. ®enepanpubiii 3akoH oT 24.11.1995 Ne 181-®3 «O coumanbHOM 3alIuTe WHBAIUAOB B
Poccuiickoit ®eneparumy.

12. ®enepanbhbiii 3akoH 0T 12.01.1996 No 7-D3 «O HEKOMMEPUYECKUX OPraHU3AIIASIX).

®denepanpubiii 3ak0H Poccutickoin deneparuu ot 26.05.1996 Ne 54-D3 «O myseitnoM ¢oHze
Poccuiickoit denepanuu u mysesix B Poccuiickoit @enepanumn».

12. ®enepanbhblil 3akoH 0T 24.07.1998 Ne 124-D3 «O06 O0CHOBHBIX TapaHTHsIX MpaB peOEHKA B
Poccuiickoit deaeparumy.

13. ®enepanbubiii 3ak0oH OT 30.03.1999 No 52-®3 «O caHUTApHO-3UIEMHOJIOTHYECKOM
OJ1aronoyuuu HacelCHUs.

14. ®enepanbubiii 3akoH 0T 06.10.1999 roma Ne 184-D3 «O06 00mUX NMPUHIKIIAX OpPraHU3aIuu
3aKOHOJATENbHBIX (MPEACTaBUTEIbHBIX) U HCIOIHUTENBHBIX OPraHoB TOCYAAPCTBEHHOM BIACTH
cyonekToB Poccuiickoit denepanun».

15. ®enepanbubiii 3akoH oT 10.01.2002 N 7-03 «O06 oxpaHe OKpyX aroIie cpeabi».

16. ®enepanbhblil 3akoH 0T 27.12.2002 N 184-D3 «O TeXHUYECKOM PETYIUPOBAHUM.

17. ®enepanbubiii 3akoH Poccuiickoit ®eneparuun ot 06.10.2003 Ne 131-d3 «O06 o0mmx
MPUHLUIIAX MECTHOTO CaMOYITPaBICHUS».

18. ®denepanbHblii 3ak0H OT 27.07.2006 Ne 149-®3 «O6 wHpopmanuu, MHGOPMAIMOHHBIX
TEXHOJIOTHUSX U O 3aIlUTe HHPOPMAITTH».

19. ®enepanpubiil 3ak0H OT 22.07.2008 Ne 123-03 «TexHuueckuil persiiaMeHT o TpeOOBaHUAX
MOKapHO OE30TMaCHOCTH.

20. ®enepanbbiii 3ak0H OT 30.12.2009 No 384-D3 «TexHuueckuii perasaMeHT o 6€30MacHOCTH
3IaHUU U COOPYKCHUI».

21. ®enepanpubiit 3ak0H OT 03.11.2006 Ne 174-D3 «O06 aBTOHOMHBIX YUPEXKACHUIXY.

22. ®enepanbHblii 3akoH oT 2 Mas 2006 roga Ne 59-03 «O nopsiake paccMOTpeHus oOpalieHuit
rpaxzaan Poccuiickoin @enepannumn».

23. ®enepanbhblii 3akoH OT 29 nekabps 2010 roma Ne 436-03 «O 3amute nered oT
nHbOpPMALIUY, TPUIUHSIONIEH Bpe/] NX 3J0POBBIO U PA3BUTHION.
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24. ®enepanbubiii 3akoH 0T 08.05.2010 Ne 83-®3 «O BHeceHUM W3MEHEHUW B OTICIIbHBIC
3aKoHoOAarenbHble akThl Poccuiickoit denepanuu B CBSA3U C COBEPLICHCTBOBAHUEM IIPABOBOIO
II0JIOXKEHUSI TOCYIaPCTBEHHBIX (MYHULIUIIATIBHBIX) YUPEKIACHUI».

®denepanbHblil 3akoH Poccuiickoit @eneparuu ot 29.12.2012 Ne 273-d3 «O6 obpazoBaHuu B
Poccuiickoit ®eneparum».

25. ®enepanpHbiii 3akoH OT 21.07.2014 Ne256-®3 «O BHECEHHHM W3MCHCHHUH B OT/ACIHHBIC
3aKoHoAarenbHble akThl Poccniickoit Denepanuu mo BOIIPOCaM IPOBEACHUS HE3aBUCUMOM OLIEHKHU
KadecTBa OKa3aHHWs YCIYT OpPraHM3alusIMH B cdepe KyIbTYpbl, COIHMAIBHOTO OOCTY)KHBaHUS,
OXpaHBbI 3JI0POBbS U 0OPA3OBAHUS».

26. VYka3z Ilpesupenra Poccuiickoit @enepamum ot 05.05.1992 Ne 431 «O coumanpHOU
MOJJIEP’KKE MHOTOJETHBIX CEMEI».

27. VYxa3 llpesunenta P® ot 7 mas 2012 r. Ne 597 «O meponpusTHsx 1O peaau3aliu
rOCYJIapCTBEHHOW COLIMATIBHOMN MOJUTUKH».

28. Tloctanosnenue llpaButensctBa PD ot 26.06.1995 No 609 «Ilonoxenne o0 ocHOBax
XO3SIIICTBEHHOU AEATEIbHOCTH U (PMHAHCUPOBAHUS OpraHu3aluil KyJbTyphl U HCKYCCTBa».

29. INocranosnenne IIpaBurensctBa PD ot 07.12.1996 Ne 1449 «O mepax mo oOecredeHuto
OeclpensTCTBEHHOIO  JIOCTyla HWHBaJIMAOB K UHGoOpManuu U OOBEKTaM  COLMAJIbHOU
UH(PaCTPYKTYPBI».

30. TTocranoBnenue IIpaButenbctBa Poccumiickoit ®@epeparmu ot 12.02.1998 Ne 179 «O06
YTBEPKICHUM MOJ0kKeHUH 0 My3eliHoM (oHJie, 0 rocynapcTBeHHOM KaTaniore MyseiiHoro ¢onaa
Poccniickoit deneparuu, 0 TMIEH3UPOBAHNHN AEATENBHOCTH My3eeB Poccniickoit deneparum.

31. TlocranoBnenue IIpaButenscTtBa Poccuiickoit ®@epeparuu ot 12.11.1999 Ne 1242 «O
MopsiJIKe OECIIaTHOTO MOCEIIEHUs MYy3€€B JIMLaMH, HE IOCTUTIIIMMH BOCEMHA/ILIATH JIET».

32. Tlocranosnenne IlIpaButenbctBa P® ot 25.03.1999 Ne 329 «O rocymapcTBEHHOU
MOJIEPKKE TeaTpaIbHOTO UCKycCcTBA B Poccuiickoit denepaunmy.

33. TlocranoBnenue IlpaBurenbctBa Poccuiickoit ®eneparuu 05.07.2001 Ne 504 «O6
00LIEPOCCUIICKOM MOHUTOPUHIE COCTOSIHUSI U MCIIOJIb30BaHUS MaMSITHUKOB HUCTOPUU U KYJIBTYpHI,
npeameToB MyseitHoro ¢onma Poccuiickoit denepanuu, TOKyMEHTOB OMOIMOTEYHBIX (HDOHIOB,
ApxuBHoro ¢onaa Poccuiickoit @eneparnu, a Takyke KUHOPOH 1.

34. Tlocranomnenue IlpaButensctBa PD o1 25.04.2012 Ne 390 «O mnpoTHBOMOXKApPHOM
pEXHUME.

35. Ilocranosnenue IlpaBurensctBa Poccuiickoit deneparuu ot 24 Host0ps 2014 r. Ne 1239
«O0 yTBEp>KIACHUH MPaBUJI pa3MelIeHUs U OOHOBIIEHUS HH(OPMALIMK O MOCTABIIUKAX COLIMATIBHBIX
yCIIyT B UH(POPMAILIMOHHO-TEIEKOMMYHHUKAIIMOHHOM cetu HTepHeT».

36. Pacnopsbkenue IlpaButenbctBa Poccmiickoit @enepanuu ot 03.07.1996 Ne 1063-p «O
COILIMANIBHBIX HOPMaX U HOPMaTHBAaX)

37. Pacnopsixenue IIpaBurtennctBa Poccuiickoit denepanuu ot 19.10.1999 Ne 1683-p «O
METO/IMKE OIpeAeNieHUs] HOPMAaTUBHON moTpebHOCTH CcyObekToB Poccuiickoit ®denepauuu B
00BEKTaX COIUOKYIBTYPHOU HHPPACTPYKTYPBI».

38. Pacnopsikxenne IIpaBurtensctBa Poccuiickoit ®enepanuu ot 25.04.2011 Ne 729-p «O06
YTBEPXKJACHUU TIEPEYHS YCIYr, OKa3blBAeMbIX TOCYJAapCTBEHHBIMH U  MYHHIIMIIAIbHBIMH
YUPESKIACHUSAMHU U JIPYTMMM OpraHM3alUsMH, B KOTOPBIX pa3MeEUIacTcs TOCYJapCTBEHHOE 3a/laHue
(3aka3) WIM MYHMLUMIAIBbHOE 3aJaHue (3aKa3), MOAJEKAIIUX BKIIOYEHUIO B  PEECTPHI
rOCyJapCTBEHHBIX HJIM MYHHIIUIIAIBHBIX YCIIYT U MPEIOCTABIAEMBIX B 3JIEKTPOHHON (hopMmey.

39. Pacnopsokenune IlpaButensctBa P® ot 10.06.2011 Ne 1019-p «O xoHuenuuu
JOJITOCPOYHOIO pa3BUTHS TeaTpasbHOTO Aena B Poccuiickoit @enepanyu Ha nepuon 1o 2020 rogay.

43. Tlpukaz MunucrepctBa kyabTypsl CCCP ot 17.07.1985 Ne 290 «OO0 yrBepxaeHUH
«MHCTPYKIIMM 110 Y4E€TY M XPAHEHHUIO MY3EHHBIX LEHHOCTEH, HaXOAAIUXCS B TOCYJapCTBEHHBIX
my3zeax CCCP».

44. Tlpuka3 Munkynstypsl Poccuiickoit ®@enepamuu ot 01.11.1994 Ne 736 «IIpaBuna
MOKapHOM 6e30MacHOCTH Ui yupexJieHui KynbTypsl Poccuiickoit @eaepaunu BIIIE 13-01-94».

45. Ilpuka3 Munucrepctsa KynpTypsl PO ot 06.01.1998 Ne 2 «O0 yTBepkIeHUN U BBEJICHUU B
JEMCTBHE MPaBUII OXpaHbl TPY/A B T€aTPaX M KOHLIEPTHBIX 3aJ1ax».
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46. Ilpukaz MunucrepctBa KynbTypel Poccuiickoit @enepanuu ot 22.06.1998 Ne 341 «O
dbopmupoBarnu ['ocynapcTBEHHOU MOJUTUKHA B OOJIACTH COXPAHEHUS OMOIMOTEYHBIX (HOHIOB KaK
YaCTH KYJIbTYPHOTO HACIEHs U MHPOPMALMOHHOTO pecypca CTpaHbI».

47. llpuka3 MunuctepctBa KyinbTypsl P® ot 02.12.1998 Ne 590 «O6 yrBepxaeHun
«MHCcTpyKIIMK 00 ydere OMOIMOTEYHOTO (hOHIAN.

48. Tlpuka3z Munkynbetypbl Poccun ot 25.05.2006 Ne 229 «OO0 yTBep»X)IACHUH METOIUYCCKHIX
YKa3aHW 10 pean3anny BOIIPOCOB MECTHOTO 3HAYEHUS B cepe KyIbTYPHI TOPOJCKUAX U CEITbCKUX
IIOCEJICHUM, MyHUIIMIAJIIBHBIX PAMOHAX U METOANYECKUX PEKOMEHIALUN 110 CO3JaHUI0 YCIOBUM IS
Pa3BUTHUSI MECTHOTO TPAJULIMOHHOTO HAPOJAHOIO XYA0KECTBEHHOIO TBOPUECTBAY.

49. TIlpuka3z Munkynstypsl Poccum ot 18.01.2007 Ne 19 «O0 yTBep,ACHUU MPABHUI
OpraHM3alMi XpaHEHMs, KOMIUIEKTOBaHMS, y4eTa M HCIOJIb30BaHUS JOKYMEHTOB ApXHMBHOIO
¢onna Poccuiickoit ®enepanuu U JAPYrUX AapXUBHBIX JOKYMEHTOB B TOCYJapCTBEHHBIX U
MYHHMIMIIAJIBHBIX apXUBaX, My3esX U OuOnuorekax, opranuzauuax Poccuiickoil akaaeMuu HayK».

50. Tlpukaz MunkyneTypel Poccuu ot 06.05.2008 roma Ne 71 «O06 omoOpeHuu ydeOHO-
METOIUYECKOT0 Tocodus "Metonyueckoe obecreueHrne CoruanbHO-KyIbTYPHOU EATETLHOCTI.

51. Ilpuxa3 MuHuUCTEpCTBAa 3ApaBOOXPAHEHHUS M COLMAIBHOTO pa3BuUTHs Poccuiickoi
Oenepaun ot 31.08.2007 roma Ne 570 «OO0 yrBepkIeHUHM MIpO(ecCHOHATBHBIX
KBJIM(DUKAIIMOHHBIX TPYII JOJKHOCTEH paOOTHUKOB KYJIbTYphI, HCKYCCTBA M KUHEMaTorpaduu».

55. Tlpukaz MuHHCTEpCTBA 3ApABOOXPAHEHHS W COIMAIBHOTO pa3BuTHs Poccuiickoi
@enepaunu ot 30.03.2011 Ne 251 «OO0 yrBepkneHun EnauHoro xBaanpuKalmoOHHOTO
CIpaBOYHHMKA  JOJDKHOCTEH  PYKOBOJAWTENEHM,  CHEUMATUCTOB M CIyXKalluX,  pasfien
«KBanudukanioHHbIE XapaKTEPUCTUKU JOJDKHOCTEH paOOTHMKOB KYJIbTYpBl, HCKycCTBA H
KMHEMaTorpapuu».

56. Ilpukaz Munduna Poccum ot 21.07.2011 Ne 86H «OO0 yTBEepKACHUH TMOPSIKA
MPEeIOCTaBICHUd HMHQOPMAIMK TOCYJApCTBEHHBIM (MYHUIMNAIbHBIM)  YUpEeXJIECHUEM, €€
pa3MenieHus Ha o(pUITMaIbHOM caiTe B ceTd IHTepHET M BEACHUS YKa3aHHOTO CailTa».

57. Ilpukaz MunkyneTypel Poccum ot 01.09.2011 Ne 906 «O HOpMaTtWBax IITaTHOM
YHCJIEHHOCTH PAa0OTHHUKOB TOCYHApCTBEHHBIX M MYHULMIAJIBHBIX YUPEKICHUN KYIbTYPHO-
JIOCYTOBOTO THIA M OUOIHOTEK» (BMecTe ¢ «MeToau4ecKUMH pPeKOMEHAAINUSIMH 110 MPUMEHEHUIO
HOPMAaTUBOB IITATHOM YHUCIEHHOCTH pPAOOTHUKOB TOCYAAPCTBEHHBIX M  MYHHUIIMIAIbHBIX
YUPEXKJIEHUN KyJIbTYpHO-JA0CYrOBOTO THIA U IEHTpalIbHbIX OnOIMoTek cyOnekToB Poccuiickoii
deneparum»).

58. Ilpuka3z Munpernona Poccun ot 29.12.2011 Ne 635/10) (pen. ot 07.08.2014) Con mpaBwit
CII 118.13330.2012 «CBop paBui1. OOIIECTBEHHBIE 3/ITaHUS U COOPYKESHHUSY.

59. IIpuka3 @enepalibHOrO areHTCTBA MO0 TEXHUYECKOMY PEryIHMpPOBAaHUIO U METPOJIOTHH OT 22
nexabps 2011 r. Ne 1575-ct MexrocynapctBennsbiii crangapt ['OCT ISO 9001-2011 Cucremsr
MEHEPKMEHTa KayecTBa.

60. Ilpukaz MunucrepctBa KynbTypbl Poccuiickoit @eneparnuu ot 08.10.2012 Ne 1077 «O06
yrBepxaeHuu [lopsiika yuera TOKyMEHTOB, BXOISAIINX B COCTaB OMOIUOTEUHOTO POHIa».

61. Ilpukaz MunkyneTypsl Poccunm ot 28 wmrons 2013 r. Ne 920 «OO6 yrBepxaeHUn
METOJUYECKUX PEKOMEHIAIHMI Mo pa3paloTKe OpraHaMH TOCYJApCTBEHHON BIIACTH CYOBEKTOB
Poccuiickoit denepanuu U opraHaMd MECTHOTO CaMOYIpaBlieHHs Tokaszareneid 3((eKTUBHOCTH
JeATeIbHOCTH T0/IBEJOMCTBEHHBIX YUPEXKIECHUH KyIbTYpbl, UX PyKOBOAUTENEH U paOOTHUKOB IO
BUJIAM YUPEXKJIEHUI 1 OCHOBHBIM KaTETOPHUSIM paOOTHUKOB.

IIpuka3 MunucrepctBa KynbTypsl Poccuiickoit ®@enepauun ot 16.07.2013 Ne 998 «O6
YTBEP)KJICHUN TIepeuHsl JIOTOJHUTENBHBIX MpeanpopecCHOHAIbHBIX MporpaMM B  00JacTu
HCKYCCTB.

IIpuka3 MunucrepcTBa oOpazoBanust M Hayku Poccuiickoit ®epepaumu ot 29.08.2013
Ne 1008 «O6 yrBepxkaenuu Ilopsaka opraHu3alMu W OCYLIECTBIEHHS 0Opa30BaTeNbHON
JeATeIbHOCTH MO JJOMIOJHUTEIBHBIM 00111e00pa30BaTeIbHBIM IIPOrpaMMam».

Obmepoccuiickuii knaccupukaTop BUAOB dIKOHOMUYeckoi nestenbHocTi (OKB3/12) OK 029-
2014 (KHAEC Pen. 2) u O6mepoccuiickuii kiaccupuKaTop MpOIyKIUU 10 BUAAM SKOHOMHYECKON
nestensHocTu (OKILJ[2) OK 034-2014 (KIIEC 2008), npuHAT ¥ BBeIEH B JICHCTBUE MPUKA30M
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MuHucTepcTBa IPOMBINUIEHHOCTH U ToproBiu Pocculickonn ®enepanun u  denepaibHOro
areHTCTBA 10 TEXHUUYECKOMY PETYIUPOBaHUIO U MeTposoruu oT 31 ssuBaps 2014 r.Ne 14-cr.

64. Ilpukaz Munkynstypel Poccun ot 5 mast 2014 r. Ne 763 «OO0 yTBepkIeHMU TEpedHEn
JIOJDKHOCTEH | mpodeccuii  paOOTHHKOB — (eepalbHBIX TOCYNApCTBEHHBIX  YUPEKIACHUH,
IIOJBEJOMCTBEHHBIX MUHUCTEPCTBY KYIbTYphl Poccuiickon Penepanyiv, OTHOCUMBIX K OCHOBHOMY
MIEpPCOHAIY M0 BUJAaM 3KOHOMUYECKOMN JESITETbHOCTU Y.

65. IIpuka3z MunucrepcrBa KynbTypbl Poccuiickoii ®@eneparnuu ot 30.12.2014 Ne 2477 «O6
YTBEPKJICHHH THUIIOBBIX OTPACIEBBIX HOPM Tpy/a Ha pabOThI, BHIIOJIHIEMbIE B OMOINOTEKAXY.

66. Ilpuka3z MunkyneTypsl Poccum ot 30 gmexabps 2014 1. Ne 2479 «O6 yrBepxaeHUU
METOJUYECKUX PEKOMEHJAAMi M0 (OPMUPOBAHUIO INTATHOM YHMCIEHHOCTU TOCYAAPCTBEHHBIX
(MyHHLIMTIQIBHBIX) YYPEXKACHUH KyIbTyphl (OMOIMOTEK, (HIEMOQOHIOB, 300MapKOB, MY3€E€B U
JPYTrUX OpraHu3alnuii My3eiHOro THUIa C yUeTOM OTpaciaeBOil crienuduKm».

67. Ilpuka3z MunkynsTypbl Poccun ot 20.02.2015 Ne 277 «O06 yrBepkaeHHH TpeOOBaHWHA K
coJiepkaHuio U (opMme mpenocTaBieHUs WH(GOPMALUU O JIEATENBHOCTH OPraHM3alUi KYJIbTYpPHI,
pasMeniaeMoii  Ha  OQUIMAIBHBIX  caliTax  YHNOJHOMOYEHHOro  (efepalbHOrO  OpraHa
WCTIOJTHUTEBHON BIIACTH, OPTaHOB TOCYIApCTBEHHOM BiacTH cyobekToB Poccuiickoit deneparum,
OpraHoOB MECTHOTO CaMOYIPAaBJIEHUS U OpraHU3alui KyJIbTypbl B ceTh HTepHET».

68. Tlpukaz MunkyneTypel Poccum ot 09.06.2015 Ne 1762 «O06 yTBep»ACHHH OOIIMX
TpeOOBaHUH K OINpENelIeHHI0 HOPMATHUBHBIX 3aTpaT Ha OKa3aHHE TOCYIapCTBEHHBIX
(MyHUIIMTIAIBHBIX) YCIYT B cdepe KyIbTyphbl, KHHEMaTorpapuu, apXUBHOTO JeJia, MPUMEHSIEMBIX
npu pacdyere oObema cyOCHIUU Ha (UHAHCOBOE OOECIEeUeHHE BBINOJHEHUS TOCYIapCTBEHHOIO
(MyHUIIMIIAIBHOTO) ~ 3aJlaHMsl HAa OKa3aHHWE TOCYJapCTBEHHBIX (MYHHMIMIAJIBHBIX)  YCIYyT
(BBIMOIHEHKE PA0OT) TOCYIAPCTBEHHBIM (MYHHUIIMIIATIBHBIM) YUPEXKACHUEM ».

69. Ilpuka3z MunkyneTypsl Poccun ot 05.10.2015 Ne 2515 «OO6 yTBepKaeHUU TOKa3aTeleH,
XapaKTepU3YIOIUX OOLIMe KPUTEpUU OLEHKH KauecTBa OKa3aHUs YCIyr OpraHU3alusMu
KYJIBTYpPBI».

70. Ilpukaz Munkynetypsl Poccum ot 16.11.2015 Ne 2800 «OO6 yrBepxkaenuu Ilopsiaka
oOecreyeHns yCIOBUN JOCTYIHOCTH Il HHBAJIUIOB KYJIbTYPHBIX LIEHHOCTEN 1 Onar».

74. Tlucemo MunkynsTypsl Poccum ot 22.09.2009 Ne 43-01-39/01 «OO6 yrBepKacHHU
[Tonosxenust 00 yupeX ICHUH KyJIbTYpbl KIIyOHOTO THIIA».

75. ITuceMo MunkyasTypbl Poccuu ot 08.09.2010 No 825-01-2 «O mpoekTe HAIMOHAIBLHOTO
CTaHJapTa 110 MPOBEIECHUIO KYJIbTYPHO-MACCOBBIX MEPOIIPUATUH U MPOEKT CTAHAAPTa IO OKA3aHUIO
yCIIyT KIyOHBIX (OpMHUPOBAHUII.

76. IlucemMo MunkyaeTypel Poccum ot 13.09.2010 Ne 828-01-2 «O Metoanueckux
PEKOMEHALIUAX 10 pacyeTy HOPMaTUBHBIX 3aTPaT Ha YCIYTH U coJep:kanue uMmyiectsa KV ».

78. Ilucemo MunskoHompazButus Poccun ot 29 ampens 2011 r. Ne 8863-OD/109 «O
METOJMYECKUX PEKOMEHJALUusAX [0 OpraHu3alud [POBEJCHMS MOHHUTOPHUHIA KayecTBa
IIPEJOCTaBIEHUS TOCYIapCTBEHHBIX (MYHUIMIIATbHBIX) YCIIYT».

79. IMucemo Munduna ot 16 mas 2011 Ne 12-08-22/1959 «KomiuiekcHbIe pEeKOMEHIALNN
OopraHaM HCIOJIHUTENIbHONW BiacTu cyobekToB Poccuiickoit denepanuu, opraHam MECTHOTO
camoynpasieHus no peanuzanun denepanbHoro 3akona ot 08.05.2010 r. Ne 83-03 «O BHeceHUH
U3MEHEHUH B OTACIBbHBIE 3aKOHOJAaTeNbHbIE akThl Poccuiickoit ®Pexnepanuu B CBA3U C
COBEPUICHCTBOBAHUEM IIPaBOBOTO NOJIOXKEHUST ~ TOCYIAapCTBEHHBIX  (MYHHMIIMIIAIbHBIX)
YUPEKACHUI».

80. IMucemo Munkynaptypel PO ot 28.12.2011 Ne 8949-01-39/01-AA «O HanpaBlieHUH
Ilopsinka ompezaeneHHUs HOPMATUBHBIX 3aTpaT Ha OKa3aHHE TOCYJApCTBEHHBIX (MYHHIIMIIATbHBIX)
ycayr ¢enepaabHbIMH TOCYAAPCTBEHHBIMM (MYHUIMNAIBHBIMU) YUPEKACHUSAMH KYJIbTYpPHO-
JI0CYrOBOTO THIA, MOJBEIOMCTBEHHBIMHM OpraHaM YIpaBJCHUs KyIbTypbl cyObekTOB Poccuiickoi
@enepanyy  (MyHUIMIATBHBIM 00pa30BaHUsIM), MU HOPMATUBHBIX 3aTpaT Ha COJAEp)KaHUE UX
HUMYILECTBA».

81. Ilmcemo MunkyneTypel P® ot 06.03.2012 Ne 31-01-39/02-I1X «OO0 yTBepKIeHUU
MeTon4eckux peKOMEHAAUN 10 pa3BUTHIO TEATPAIILHOIO JIENa B PETHOHAX U MEpaM MOIEPKKU
TeaTpajIbHOTO UCKYCCTBa».
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