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Poccuiickast @eaepauus’
I'naBa MapbsiHOBCKOro MyHHLIMNIAJBLHOTO paiiona OMcKkoii 06J1acTH

INIOCTAHOBJIEHUE

07.06.2017 Nel103

OO0 yTBep)KAECHNH aIMUHUCTPATUBHOTO PETJIAMEHTa TIPEI0CTaBIICHHS
MyHMIUNaIbHOH yenyru «IIpegocrasnenne 6ubmiorpaduaeckoii npopMamu 13
rocy1apCTBEHHBIX OMOIMOTEYHbIX (JOHIOB U MH(OPMALIMH U3 TOCYIAPCTBEHHBIX
OubmoTeuHbIX (POHIOB B 4aCTH, HE KACAIOIMIEICS aBTOPCKHX MPABy

B coorsercrBun ¢ @enepaibubiv 3akonom ot 06.10.2003 r. Nel31-d3 «O6
o0IMX NpPUHLMIAX OpraHW3allMM MECTHOrO caMoympasieHusi B Poccuiickoit
Oenepayn», [locranosienuem ['nassl MapbSHOBCKOr0 MYyHHIMIAIBHOTO paiioHa
Omckoii obmactu ot 30.07.2010 Ne 461a «O6 yreepxaenun [lopsiaka paspaborku
U YTBEPXKICHMs  AAMMHUCTPATUBHBIX  PErJaMEHTOB  MPeAOCTaBJICHUS
MYHULMITAIBHBIX YCJIYr OpraHaMM MECTHOrO CaMOYIpaBiieHus MapbhsiHOBCKOIO
MYHULIMITAJILHOrO pariona OMckoi 001acTuy, MOCTaHOBJISIO:

1. YTepauth AIMWHUCTPATUBHBII pernamenT MPENOCTaBIIEHUS
MyHUIMnabHOM yeayru «llpenocrasnenne Gubmmorpaguueckoit undopmarmu 13
roCy1apCTBEHHBIX OMOIMOTEUHBIX (POHIOB U MHPOPMAIMH U3 TOCYIAPCTBEHHBIX
OubnroreyHsIX (POHIOB B 4YACTH, HE KACalOIIEHCsA aBTOPCKHX TPaB» COIJIACHO
NIPUJIOKEHHS K HACTOALIEMY OCTAHOBJICHHIO.

2. Komurery mo npaBoBOMY M OPraHM3AIlMOHHO-KAJIPOBOMY O00ECIIEYEHHIO
AnvmuHMCTpauMM MapbsHOBCKOrO0 MYHMIMIAIBHOrO paiiona Omckoil o6Gnactu
obecrieunts omy6iukoBaHue (0OHApOJOBaHHE) HACTOSINEr0 TOCTAHOBIECHUS H
pasMelleHHe Ha OQUUMAIBHOM caiire MapssiHOBCKOr0 MYHMUMNAIBHOIO paiioHa
Owmckoit obnactu B cetn UnTepher.

3. KoHTponb 3a MCHONHEHMEM HACTOSIIEr0 IOCTAHOBJICHUS BO3JIOKWTHL Ha
npeacenarens Komurera no KyasType AJIMUHHCTpald  MapbsSHOBCKOrO
MYHULMINATBLHOTO pariona A.U. [Ipoxoaumosa.

['1aBa MapbstHOBCKOTO 4
MYHUIMIIATBHOTO paiioHa



YTBEpKAECHO:

rocraHoBjieHueM [ J1aBbl
MapbsHOBCKOTO MYHHUITUITAIBHOTO
paiiona OMckoit o0acTu

oT «07» wmroHs 2017 r. Ne103

AJIMHUHHUCTPATUBHBIN PerjiaMeHT
MPEAOCTABJICHUS MYHUIUNIAJIbHOU YCJIYyTH
«IIpenocraBiienue OudMorpadpuuecko nHGpopmMauum u3
roCyAapCTBEHHbIX 0M0JIMOTEeYHBIX (JOHI0B U HH(POPMAITUHA
U3 roCy/IaPpCTBEHHbIX OM0JIHOTEYHBIX (DOHA0B B YaCTH, HE
Kacawuieincs aBTOPCKUX MPaBy»

I. O0mue nosnoxenus
1.1. AZMMHUCTPATUBHBIN PETIAMEHT NPENOCTABICHUS MYHULMUITAIBHON

ycayru  (manee - AaMmuHMCTpaTHBHBIA — pernameHT)  «lIpegocraBieHue
oubnuorpaduyeckoi HHGOpPMAIIMK U3 TOCYAAPCTBEHHBIX OMOIMOTEUYHBIX (HOHIOB
U UHPOpMAllMU U3 TOCYAAPCTBEHHBIX OWOIMOTEYHBIX (OHJOB B YACTHU, HE
Kacarolleiicss aBTOPCKUX IMpaB» pa3zpaboTaH B coOTBETCTBUM ¢ DenepalibHbIM
3akoHOM oT 27.07.2010 N 210-®3 "OO opraHu3anuu HOpeaoCTaBICHUS
FOCYyJJapCTBEHHbIX W MYHULMIAIBHBIX YCIYr', TOCTaHOBIeHUWEM [ 'maBel
MapbsSHOBCKOI0 MyHUIUIAIBLHOTO paiioHa Omckoir obnactu ot 30.07.2010 Ne
46la  «O6  yrBepxknenuu  llopsaka  pa3pa®oTku W yTBEPXKIEHUS
aJMUHUCTPATUBHBIX PETJAMEHTOB IPENOCTABICHUS MYHULHUIAIBHBIX YCIyT
OopraHaMy MECTHOT'O CaMOylnpaBiieHHsI MapbsiHOBCKOIO MYHHULMIIAJIIBHOTO paiioHa
Omckori  oOnactu», mnpukazomM Komutera 10 KyJnbType AJIMUHUCTpAIUH
MapbsSHOBCKOI0 MYHHMIMNAIbHOTO paiioHa Omckoil obmactu ot 10.11.2016 .
Ne94 «OO0 yTBepkaeHMM BEJOMCTBEHHOIO IMEpPEYHS MYHHMIMMAIBHBIX YCIYyI W
paboT, OKa3bIBAEMbIX M BBINOJHIEMBIX MYHUIUNAIBHBIMH  YUYPEKICHUSIMU
no/BeNOMCTBEHHBIMA KomuTteTy no KynpType AamMuHucTpanuud MapbsiHOBCKOIO
MYHUIIMIIAJIBHOTO paiioHa OMCKON 00jacTv» B LENSIX IOBBIIMIEHUS KadyecTBa
IIPENOCTABIICHUS] MYHULIUIIAJIIGHON YCIIYyTH M yCTAHABJIMBAET MOPSIOK M CTaHAAPT
IIPEIOCTABICHUS MyHULMITAJIBbHON YCIYTH.

1.2. Kpyr 3aaBurenei:



3agBUTEIAMHU Ha TIPEIOCTABICHUE MYHUITUNIATBHON YCITYTH SIBJISIFOTCS:
- pusznUecKue Iuna;
- FOPUINYECKHE JTUTIA.

1.3. Tlopsgox wuHGOPMUPOBAHUS O TPEIOCTABICHUN MYHHUIIAIIATLHOM
YCIIYTH:

1) MyHununanbHas — yciayra  MpPEJOCTaBISIETCS  HENOCPEACTBEHHO
MYHUIIUTIATBHBIM OIO/DKETHBIM  yUpEXKICHUEM KyIbTyphbl «lleHTpanu3oBanHas
OubnuoTeyHass cuctemMa» MapbsSHOBCKOTO MYHHUIMIAIBLHOTO paiioHa Omckoi
obOnacTu (Jajsiee MYHHUIIMIAIbHOE YUYPEKIEHHUE), PACIOJOXKEHHBIM IO aJpecy:
646040, Owmckas o6mnactb, MapbsSHOBCKUUM paiioH, p.n. MapbsHOBKa, yiaula
Jlenuna, pom. 16, temedon/dpaxc 8(38168) 2-11-06, snexkTpoHHAs IMMOYTA
marianovkalib@mail.ru.

CBenenust 00 aapecax, KOHTAKTHBIX TenedoHax U rpaduke padOThI
OMOIMOTEK MBVYK «leHTpanu3zoBaHHas OnbmmoTeyHas CHUCTEMAY,
OCYILECTBIISIFOLIAX MYHULUNAIBHYIO yCIyTry «IIpenocraBnenue
oubnuorpaduyeckoi HHGOpPMAIIMK U3 TOCYAAPCTBEHHBIX OMOIMOTEUYHBIX (HOHIOB
U uHpOpMaAIMU U3 TOCYAApCTBEHHBIX OMONUOTEYHBIX (OHIOB B 4YACTH, HE
Kacarolleiicss aBTOPCKUX IpaB» MPEACTaBiIeHbl B puiioxkeHuu Nel k HacTosmemy
pErjlaMeHTy.

B  nmenp, mnpenmecTByromuii HepabodemMy — Mpa3AHUYHOMY  JIHIO,
ycTtaHoBieHHOMY crtatberl 112 TpymoBoro komekca Poccuiickont ®enepanmu,
rpaduk paOOThl U3MEHSETCS - MPOJOJDKUTEIIBHOCTh pabOovero JHS YMEHBIIAETCS

Ha OJIMH 4ac;
2) uadopmalus 0 MyHUIIMITAILHON yCIyre, TPoLeype €€ MPea0CTaBIeHUs

IIPENICTABIISIETCS:
- HEMOCPEICTBEHHO CHELHATUCTAMH MYHHUIMIAIBHOTO  OIOJKETHOTO
YUPEKACHUS;
- C WHCIOJb30BAaHUEM CPEACTB Tele()OHHOW CBSI3U U DIIEKTPOHHOIO
MH()OPMUPOBAHMS:

tenedon: 8(38168) 2-11-06;

CalT: MapKyJIbT.pd

-TIOCPEJICTBOM pa3MelleHus: B MH(OOPMAIIMOHHO-TEIIEKOMMYHHUKAIIMOHHBIX
ceTsiXx o0miero moJyib3oBaHusl (B TOM uwMcie B cetd VHTepHer), myOnauKauuid B
CpEeACTBax MAacCOBOM HH(pOpMaIUU, HU3JaHUs HUHPOPMAIMOHHBIX MaTepUaIoB
(O6pomrtop, OYKJIETORB), Ha CTEHAAX B TOMEIIEHUHA MYHUIIMTIATBLHOTO YUPEKICHHUS;

3) nns nmonmydeHuss HHOOPMAIMU O MYHUIIMITAILHON YCIIyTe, MPOIeaype ee
MPEAOCTaBICHUS, X0J1e PEIOCTABICHUS MYHHUITUTATBHON YCIIyTH
3aMHTEPECOBAHHBIC JIMIIA BIIPABE 00OPaIaThCS:

-B  ycTHOM ¢opMe JNMYHO WM T0 TenedoHy K CHeIHAINCTaM
MYHHUITUTIATBHOTO YUPEKICHHUS, TPEIOCTABIISIONIETO MYHUIIMITAIBHYIO YCIIYTY;

-B MHUCHbMEHHOW (opMe TUYHO WJIM TIOYTOM B ajpec MYHHUIUIAIHHOTO
YAPEKACHUS;


mailto:marianovkalib@mail.ru

-B MUCbMEHHOU (popMe MO apecy JIEKTPOHHON MOUTHl MYHUIIUIIATBHOTO
yupexaeHus: marianovkalib@mail.ru.

1.4. VnadpopMupoBanue o MOPSIKE MPEIOCTABICHUS TOCYIapCTBEHHBIX
yCIIyT 10 Tene(OHy OCYIIECTBISIETCS TPEMsl CLIOCO0aMu: MOCPEACTBOM TEJIEPOHOB
MBYK «lUBC» (mpunoxkenue Nel Hacrosimiero perjiamMeHTta), HEMOCPEICTBEHHO
corpyaaukamu MBYK «1bC» u uepe3 opunmanbHblii CalT MapKyibT.pd.

[Ipu wuHbOpMUPOBAHMM 1O MNHUCHMEHHBIM OOpAallleHUSIM OTBET Ha
oOpallleHHe HaMpaBisIeTCs MOYTOM B aapec 3asiBUTENA B CPOK, HE MPEBBIIIAIONINN
30 gHE# ¢ MOMEHTa MOCTYIJIEHUSI MMCbMEHHOTO 0OpaIlEeHUsI.

[Ipu otBerax Ha TeneOHHBbIE 3BOHKU U OOpallleHUs 3asBUTENEH JIMYHO B
IPUEMHBIE Yachl CHELHUAIMCTHl MYHHUIIMIIAJIBHOIO YYPEXKICHUS, YYaCTBYIOIIHUE B
IPEIOCTABICHUN MYHULUIIAIBHON YCIYTH, NOAPOOHO, B BEKIMBOU (KOPPEKTHOM)
(dopMe nHPOPMUPYIOT OOPATUBLIMXCS IO MHTEPECYIOLIUM UX BorpocaM. OTBET Ha
TeNeQOHHBI 3BOHOK JOJKEH HAUMHATBCS C HHGOpPMALMM O HAUMEHOBAHUU
MYHUIIMIIAJIBHOTO YUYPEKICHHUS, B KOTOPBI MOCTYHNWJI 3BOHOK, M (amMuiauu
CHElUaNNCTa, NpPHUHIBLIIErOo TeneOHHbI 3BOHOK. [Ipm  HEBO3MOXHOCTH
CHEUAINCTA, MPUHABIIETO 3BOHOK, CAMOCTOSITEIbHO OTBETUTh HA MOCTABIECHHBIE
BOIIPOCHI OOpaTUBLIEMYCS JHUIYy COOOIIAeTCs TeNePOHHBIA HOMEP, IO KOTOPOMY
MO>KHO MOJIYYUTh HHTEPECYIOLLYIO €ro HH(POpMaLHUIO.

YctHOe MH(OpMUpOBaHME OOPATHBIIETOCS JIMLA OCYIIECTBISETCS HE
oonee 15 MuHYT, AU JMI  C  OTPAaHUYEHHBIMH  BO3MOXXHOCTAMH
KU3HEJEATENHHOCTU HE 0osiee 25 MUHYT.

B cnywae ecnu ans MOArOTOBKM OTBeTa TpeOyeTcsl MPOJOHKUTEIBHOE
BpeMsl, CHEIUAINCT, OCYUIECTBIIAIOIINNA YCTHOE HH(POPMUPOBAHUE, Ipeasaraet
HaIpaBUTh OOpalleHHe O MPEIOCTaBICHUN IHCbMEHHOM HMHpOpMauu IO
BOIPOCaM MPEJOCTABICHUS MYHHUIMIIAILHOW YCIyrHW JMOO Ha3HadaeT Jpyroe
y100HOE /17151 3aMHTEPECOBAHHOTO JIUIIA BpeMs Il yCTHOTO HH(OPMHUPOBAHUS.

[luceMenHoe  wHGOPMUPOBaHHME MO  BOMpPOCAaM  MPEIOCTABICHUS
MYHUIUOATBHOM  YCIYIM  OCYLIECTBJIS€TCS TMpU MOJYyYEHHH OOpaleHus
3aMHTEPECOBAHHOTO JIMIA O MPEAOCTaBIECHUN MHCbMEHHOW HWHGOpPMAIMK IO
BOIIPOCAM TMPEJOCTABICHHUS] MyHULIMTAIbHON yciiyru. OTBET Ha oOpalleHne 1aeTcs
B TeueHue 30 pAHEW CO [HS pPErUCTpallMM NUCBMEHHOTO OOpalleHus B
MYHHIIATIATbHOE yupexkaeHue. ChnenuanucTbl MYyHUIMNAIBHOTO YYpEeXKICHUS,
YYacTBYIOIIME B MPEAOCTABICHUH MYHUILIMIIAIIBHOM YCIYT'M, OTBETCTBEHHBIE 32
paccMoTpeHue oOparieHusi, oOecrneynBalT OOBEKTUBHOE, BCECTOPOHHEE U
CBOEBPEMEHHOE pAacCMOTpPEHHE OOpalleHUsl, TOTOBST IMHCbMEHHBI OTBET IO
CYLIECTBY TIIOCTaBJCHHBIX BOINpPOCOB. IlucbMeHHBII OTBEeT Ha oOpalieHue,
coaepkamii  pamMunuioo U HoMmep TenedoHa MCIOIHUTENS, TOAMUCHIBACTCS
PYKOBOAMTENEM MYHULIHUIAIBHOTO YUYPEKICHUS JMOO YIOTHOMOYEHHBIM UM
JUIIOM W HampaBisieTcsl MO0 MOYTOBOMY aJpecy, yKa3aHHOMYy B oOpamienuu. B
cllyyae €cid B OOpallleHUH O MPEJOCTAaBICHUM MUCHbMEHHOW HH(OpMAIHU He
yKazaHbl (aMUIUsl 3aMHTEPECOBAHHOIO JIMIA, HAIMPaBUBILETO OOpalleHHe, WU
MOYTOBBIN aJipec, MO KOTOPOMY JOJDKEH OBbITh HamlpaBjieH OTBET, OTBET Ha
oOpallileHue He 1aeTcsl.
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II. Cranaapr npeaocTaBjieHusi MyHUIIUNIAIbHON YCJIYTH
2.1.  «IIpengocraBnenue  OuOnumorpaduueckorr  umHpopManuum  u3

roCyAapCTBEHHBIX OUOIMOTEUHBIX (HOHAOB U MH(OpPMAIUU U3 TOCYAAPCTBEHHBIX
OuOIMOTEUHBbIX (POHIOB B YACTH, HE KacarolIeiicsl aBTOPCKUX MPaBy.

2.2. llenn oxa3aHHsi MyHULMITAJIBHOW YCIYTH

MyHHIHATIaIbHAS yCIIyra OKa3bIBaeTCs B ICNIAX OOCCIICUCHUs TIpaB
rpaxaaH Ha OnOIMOTeYHOE OOCTY)KMBAaHKE, CBOOOHBIN AOCTYI K HH(DOpMAIUH.

2.3. Ilomy4darenu rocy1apCTBEHHON yCIIyTH
duznyeckue Juia, IOPUANIECKUE JIHIIA.

2.4. OcHoBaHUEM [UIsi TIOJYYEHHS] TOCYJAPCTBEHHBIX YCIYT SBISETCS
oOparienue 3asBuTeis B 06oi u3 puiranoB MBYK «IbCy» (nmpunoxenne Nel k
HACTOAIIEMY pETJaMEHTy) WIM 4epe3 calT MapkynbT.pd, B pasaene «Crpocu
oubnuorpada»

2.5. HauMeHOBaHME MYHUIMIIAIBHOTO YUPEKICHUS MPETOCTABIISIONIETO
MYHUITUTIATBHYIO yCIyTy: MyHHUIIMNANIBHOE OIOIKETHOE YUPEKIECHUE KYIbTYpPbI
«llentpanuzoBanHas OMOIMOTEUHAS CHCTEMa» MapbsHOBCKOTO MYHHUIIUMIIAIBLHOTO
paitona OMcko# 00acTH.

CnenuanucTbl MYHUIIMIAIBLHOTO YUYpEXICHUS HE BIpaBe TpeOoBaTh OT
3asIBUTEJISI OCYIIECTBICHUS IEUCTBUIA, B TOM YHCJI€ COTJIaCOBaHUM, HEOOXOIUMBIX
JUISL TIONyYeHUST MYHUIUIAIBHOW YCIYrM U CBS3aHHBIX C OOpalieHueM B
rOCYyIapCTBEHHBIE  OpraHbl, MWHBICE OpPraHbl MECTHOIO  CaMOYIIPaBJIECHUS,
OpraHu3alyy, 3a HCKIIYEHUEM IMOJYYEHUS] YCIYT, BKIIOYEHHBIX B IEPEUYCHb
YCIYT, KOTOpbIE  SBISIOTCS  HEOOXOAUMBIMU W O0S3aTCNbHBIMU IS
MPEIOCTABICHUS] MYHMIIMMAIBHBIX  YCIYT, YTBEPKJICHHBIM TMOCTAHOBJICHHUEM
['maBel MapbstHOBCKOrO MyHHIUMNaabHoro panona NelO3 ot «07» _wurons 2017
roja.

2.7. KOHEYHBIM pe3yJbTaTOM NPEIOCTABICHUS TIOCYAApPCTBEHHBIX YCIIYT
SBIIIETCS ~ NIPENOCTaBIEHWE B JJIGKTPOHHOM  BUJE  HMHPOpMamuud O
oubnuorpaduyecknx pecypcax U 3JIEKTPOHHBIX TEKCTOBBIX pecypcax OMOINOTEK.

2.7.1. HWnadopmauuss o Oubiamorpapuyeckux pecypcax OHOIHMOTEK
MPEACTABIIICTCS  3aABHTENI0 B BHJE  JJICKTPOHHOTO  JOKyMEHTa -
oubmorpaduuecKou 3amucH, cojiepKaiien ciaeayromme JaHHbIe:

ABTOp,

3armnasue,

I'oxg n3panms,
MecTo u3ganus,
ISBN,


http://маркульт.рф/

HN3naTenbcTBO,

O0BeM JoKyMeHTa (B CTpaHMIaX WIIM MeradaiTax),

MecToHaxoxaeHHe TOKyMeHTa (B BUJIE KPATKOTO HAa3BaHUsI OMOJIMOTEKH -
Jep KaTess U31aHus).

2.7.2. Uudopmarust 00 3JIEKTPOHHBIX TEKCTOBBIX pecypcax OMOINOTEK, He
ABJIAIOIINXCSI 0OBEKTAMU aBTOPCKOrO IpaBa, MPEJCTABISAETCS 3aABUTENIO B BHUJIE
AIIEKTPOHHBIX KOMHU W3/1aHui B rpaduueckoM (opMare ¢ pacrlo3HaHHBIM TEKCTOM
(B OTAENBHBIX CIy4asX C THUIEPCCBUIKAMH [0 OIJIABJIEHUIO), YTO OOECIEUYHBAET
BO3MOKHOCTb KOHTEKCTHOI'O IIOMCKa 110 BCEMY IIPOU3BEACHUIO. BeTpeuaromuecs B
OpUTMHAJIAX CTPAHMIBI, COAEPKAIINE WILUTIOCTPALUY, IUIAHBI, CXEMBI, YEPTEKHU H
T.A., PACIOJIOXKEHHbIE IIEJIbBHO Ha 2 CTpaHMLax (pa3BOpoTe), B 3JIEKTPOHHBIX
KONUSAX (POPMHUPYIOTCSI pa3BOPOTAMHU.

2.7.3. Ina odopmiieHHs 3aka3a IO JJIECKTPOHHOHN JIOCTaBKE JOKYMEHTa
WCIIOJB3YeTCsl DJEKTpOHHAs (opma OOpaTHOM CBS3M Ha calTe OMOJIMOTEKH
http://mMapkyiaesT.pd .

2774. JInga noucka UHPOPMALMK 1O BJIEKTPOHHOMY  KaTajory
UCIIOJB3YETCs MTOMCKOBAs dbopma Ha caiite OMOIMOTEKU:
http://opac.omsklib.ru/cgiopac/opacg/opac.exe?arg0=BIS00&arg 1=BIS00&TypeA
ccess=PayAccess

2.8.  Joctym k  wmyHununaneHodt — yciayre — «lIpemocraBnenue
oubnuorpaduyeckoi HHGOpPMAIIMU U3 TOCYAAPCTBEHHBIX OMOIMOTEUYHBIX (HOHIOB
U uHpOpMaAIMU U3 TOCYAAPCTBEHHBIX OMOIMOTEYHBIX (OHIAOB B YaCTH, HE
KacarolIeicss aBTOPCKUX MPaB»

2.8.1 Jocrym k  wmyHununaneHou — ycayre — «lIpemocrtaBneHune
oubmmorpaduueckol nHGoOpMaIIMKU U3 TOCYJAPCTBEHHBIX OMOIMOTEYHBIX (OHIOB
U UH(pOpManMU U3 TOCYAAPCTBEHHBIX OMOIMOTEYHBIX (OHAOB B YacTH, HE
Kacarollecsi aBTOPCKUX MpaB, MPEJOCTABISACTCS B JICHh OOpaIllCHUs] 3asBUTEIIS.
Bpems mnpenoctaBieHuss TOCYIapCTBEHHBIX YCIYyr C MOMEHTa (OpMHUpPOBAHUS
3arpoca 3asiBUTENIEM COCTaBJIsIeT HEe 0oJiee OJJHOW MUHYTHI.

2.8.2 Joctryn k  MyHunmnaibHoM — ycayre — «lIpemocraBienue
oubnuorpaduyueckoi nHGOpPMAIIMK U3 TOCYAAPCTBEHHBIX OMOIMOTEUYHBIX (HOHIOB
U uHpOpMaANMM U3 TOCYAAPCTBEHHBIX OMOMMOTEYHBIX (OHIOB B 4YACTH, HE
KacaroIieicss aBTOPCKUX TpaBy» (yHan€HHO uepe3 MHTEPHET), MPEIOCTABISETCS B
TeueHue 2—3-x pabounx JHEH.
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2.9. HopMaTuBHO-TIPaBOBBIE aKThl, PETYJIUPYIONIME MPEIOCTABICHHE
MYHUIIMNIATBHOM YCITyTH U MPABOBBIE OCHOBAHUS JJIsi OKa3aHUS MYHHUIMNATbHON
YCIIyTH:

1) Koucrurynuss Poccuiickoit @enepanuu  Texker  Koncturyuun
onybnukoBaH B "Poccuiickoii razere" ot 25 nexabpst 1993 r. N 237

2) OcHoBhI 3akoHOAaTenbcTBa Poccuiickoit denepannn o kyapType Tekcr
nyonukoBan B BemomocTtsax Cwe3na HapoaHbix jAenytatoB  Poccuiickoi
®enepaunu u BepxoBaoro Cosera Poccuiickoit @enepanunu ot 19 Hos10ps 1992 r.
N 46 cr. 2615, B "Poccwmiickoii razere" ot 17 HosOps 1992 r. N 248 (c
n3MeHeHus MU Ha 28 Hos10ps 2015 rona).

3) ®enepanbhblil 3aK0H OT 29.12.94 n 77-03 Tekct PenepanbHOro 3aKOHa
omyonukoBaH B "Poccuiickoit razere" ot 17 ssuBaps 1995 r. N 11-12, 8 Cobpanuu
3akoHoAaTenbcTBa Poccuiickoit denepanuu ot 2 suBaps 1995 . N 1 cr. 1 "O6
0053aTEILHOM SK3EMILISIPE TOKYMEHTOB" .

4) ®enepanbHblii 3akoH OT 29 nekabps 1994 roma N 78-®3 "O
oubnuoreunom nene" onybnukoBaH B "Poccuiickoii razere" ot 17 sauBapst 1995 r.
N 11-12, B Cobpanun 3akoHonarensctBa Poccuiickoit denepanuu ot 2 ssHBaps
1995r.,N 1, cT. 2;

S) ®enepanbHblii 3akoH or 27 wmronsg 2006 roma N 152-®3 "O
nepcoHanbHbIX AaHHbIX" Tekct @enepalbHOrO 3akoHa ONMyOJUMKOBAaH B
"Poccuiickoii razere” ot 29 utona 2006 r. N 165, B "[lapimamentckon razere” ot 3
asrycta 2006 r. N 126-127, B CoOpanuu 3akoHomatesnbcTBa Poccuiickoi
®enepanuu ot 31 urons 2006 r. N 31 (wacts I) cr. 3451;

6) ®enepanbubiii 3akoH oT 27 wutons 2010 roma N 210-®3 "O6
OpraHu3alMyd TPEAOCTABICHUA TOCYJAPCTBEHHBIX W MYHHUIMIAIBHBIX yCIyr"
Texcr denepanpHOro 3aKoHa omyosukoBaH B "Poccuiickoit razere" ot 30 uromns
2010 r. N 168, B CoOpanun 3akoHomaTenbcTBa Poccuiickoit deneparun ot 2
aBrycta 2010 r. N 31 ct. 4179;

7) ®enepanpubiM 3ak0oHOM OT 02.05.2006 N 59-03 (pen. ot 03.11.2015)
"O nopsake paccMOTpeHus: oOpaleHuii rpaxkaan Poccuiickoit @enepanun" Tekct
®denepanbHOro 3akoHa onyoiaukoBaH B "Poccuiickoii razere”, N 95, 5 mas 2006 r.

8) IlocranoBnenme MuHucCTEpCTBAa Tpyda M COLUMAIBHOIO PA3BUTHUS
Poccuiickoit ®denepanu ot 3 deBpans 1997 roma N 6 "OO yrBepxkacHUU
MexoTpacieBbIX HOpPM BpEMEHM Ha padoThbl, BBINOJHsSIEMble B OuOIMOTEKaX'.
TekcT mocraHoBieHUs OMNyOJMKOBaH B »kypHaine "bromierenr MuHucrepcTBa
Tpyaa u counanbHoro pazsutusi Poccuiickoit ®enepanuu”, 1997 r., N 3, ctp. 67.

9) Ilpukaz MunucrepctBa KynbTypsl Poccuiickoii ®denepaunu oT 8
okTs10pst 2012 roma N 1077 "OO6 ytBepxknenun Ilopsiaka ydera JOKYMEHTOB,
BXOJSIIIMX B cocTaB OuOmuoreuHoro ¢onpa". TekcT mpukaza omyOJIMKOBaH B
"Poccuiickoii razete" ot 22 mast 2013 r. N 107.

10) 3akon Owmckoit obmactu ot 16 wumions 1996 roma N 66-O3 "O
oubnuoreunom nene B Omckoit obmactu". Teker 3akoHa omyOJMKOBaH B Ta3eTe
"Omckuit BecTHUK'" oT 23 mroig 1996 r. N 136, "BenoMocTsax 3aKOHOAATEIHLHOTO
Co6panusa Omckoii oomactu", N 3, centsaopp 1996 1., ct. 257.



2.10. IlepeueHb OCHOBaHWUM JUIsi OTKa3za B IMpUEME JIOKYMEHTOB,
HEOOXOAUMBIX JIJISl TPEIOCTABICHNS MYHUIIMIIATILHON YCIYyTH.

OcHoBaHusl ISl TMPUOCTAHOBJICHUS TPEJOCTABJICHUS TOCYJIapCTBEHHBIX
yCIIyT W00 OTKa3a B MPEIOCTABICHUHU TOCYIAPCTBEHHBIX YCIYT OTCYTCTBYIOT.

2.11. TocymapCTBEHHBIE YCIyIM OKa3bIBAIOTCS 3afBUTEIIIM B CETH
HuTepHeT u HE TpeOYIOT CIeMAIbHO 000PYAOBAaHHBIX MECT JJIs OKa3aHHS TaKUX
YCIIYT.

2.12. IlepedyeHb yclyr, KOTOpbIE SBISIIOTCA HEOOXOAUMBIMU U
00s3aTEIbHBIMU IS IPEIOCTABICHUS MYHUIIUTIAIBHON YCIIYTH.

Ycayru He IpelyCMOTPEHBI.

2.13. llopsimox, pa3mMep H OCHOBAHUSA B3MMAaHUS TOCYIapCTBEHHOMN
MOUUJIMHBI WIM WHOM IUIaThl, B3UMAE€MOW 3a MNPEAOCTABICHUE MYHHUIIMIAIBHON
YCIYTH.

2.13.1 MyHununanbHasi yciayra oka3blBaeTcsi Ha 0€3B03ME3/IHON OCHOBE.

2.13.2 Tlons3zoBatrenn MBYK «IIbC» MOryT mnoJjib30BaThbCsl IJIATHBIMU
BUJIAMHM YCJYT, NEpedYeHb KOTOpbiX mpenycmoTpeH YcraBom MBYK «BC»,
[Tonoxennem o matHeix ycayrax MBYK «IIBCy. [Ipunoxenue No3 k nanHomy
periIaMeHTy

2.14. Ot 3asBuTeneil He TpeOYIOTCS TOKYMEHTHI IS TOJIY4YeHHS
roCyJlapCTBEHHBIX yciayr (OiaHku, (Qopmbl oOpallleHUs, 3asBJICHHUS W HWHbBIC
JIOKYMEHTBHI).

2.15. TocynapctBeHHasi yciyra SBJISETCS JOCTYMHOW JUIisi JIFOOBIX
POCCHMCKMX ¥ WHOCTPAHHBIX TpaXJaH, a TakXke JuIl 0e3 TPakIaHCTBA,
MIPOKUBAOIIHMX 32 PYOSIKOM.

2.16. Tlokazarenem KadecTBa TOCYIapCTBEHHOM YCIIYTH SIBJISIETCS CTETIECHb
COOTBETCTBUSI MH(pOpMAIUU, COJEepKalleiics B BbIIAHHOW OuOnuorpaduueckoi
WM TIOJTHOTEKCTOBOM MH(POPMAIIUU, CBEICHUSIM, U3JI0)KEHHBIM B 3aIIpOCe.

2.17. 3asBneHue W JOKYMEHTBHI, HEOOXOAMMBIE ISl MPEIOCTABICHUS
MYHULIMIIAIBHON YCIYTH, PETUCTPUPYIOTCS B JI€Hb HX MPEACTABICHUA B
MYHULIMNAIBHOE YUPEKICHUE.



2.18. TlokazarensiMu AOCTYMHOCTH M KadyecTBa MYHMIIMNAIbHOW YCIyTH
SIBJISIFOTCSI:

1) obecrneueHne BO3MOXHOCTH HAIpaBJICHUs 3ampoca MO AJIEKTPOHHON
TIOYTE;

2) oOecrieueHMEe BO3MOXKHOCTH HAmpaBlICHHUS 3ampoca Ha  caiTe
MapKyJIbT.pd.

3) pa3Mernenue nHOOPMAITIH O TTOPSIAKE TIPEIOCTABICHUS MyHUITUTIATHBHON
yCIYTH Ha OPUITHATHPHOM HHTEPHET-CAlTe MCIIOJHUTEIS MYHUIIUIATLHON YCIyTH
(B ciayyae OTCYTCTBHS Ha O(HIIMAIBHOM WHTEpPHET-CAauTe AIMUHUCTpAIUU
MYHULIMIAIBHOTO pailoHa);

4) cobroieHre CpoKa MPEIOCTAaBIECHUS MyHUIMIIAIBHON YCIIYTH;

5) OTCYyTCTBHE MOJAHHBIX B YCTAHOBICHHOM IOPSJIKE JKAI00 Ha MEHCTBUS
(Oe3meiicTBHE) MOKHOCTHBIX JIMI, OCYIIECTBICHHBIE B XOJI€ MPEIOCTaBICHUS
MYHHIIATIAJTFHON yCITYTH;

6) KOJIMYECTBO B3aUMOJICUCTBUI 3asIBUTENS C JTOJDKHOCTHBIMHU JIMIIAMH TIPH
MPEIOCTABICHUN MYHUITUTIATBHON YCIYTH U UX TIPOJOJKUTEIHHOCTD;

7) BO3MOXXHOCTb TMOJy4YeHUsS HHPOPMALUU O XOJIe MPEJOCTABICHHUS
MYHUIIUTIATBHBIX YCIYr, B TOM 4YHCJIE C HCIOJb30BaHUEM HHPOPMAIUMOHHO-
KOMMYHHUKAIIMOHHBIX TEXHOJIOTHA.

2.19. MynununaneHas ycayra: goctyn kK yciayre «lIpegocraBnenue
oubimorpaduueckol nHGoOpMaLMK U3 TOCYJAPCTBEHHBIX OMOIMOTEYHBIX (HOHIOB
W UH(pOpMaNUU U3 TOCYAAPCTBEHHBIX OMOIMOTEYHBIX (OHAOB B YacTH, HE
KacalollleiCsl aBTOPCKUX MpaB» MOXKET MPEJOCTaBIAThCS B JIIEKTPOHHOM U
MMCbMEHHOH (hopme.

III. CocraB, mnOCJ€A0BATEJILHOCT W  CPOKH  BBINOJHEHMS
aIMMHHMCTPATHBHBIX mpouexayp (zeiicTBuii), TpeOOBaAaHUS K MOPAAKY HX
BBINIOJIHEHHUSI, B TOM 4HcJie 0COOEHHOCTH BBINOJHEHUS aAMUHUCTPATHBHBIX
npouexayp (meicTtBuil) B DJJIEKTPOHHOM ¢opme, a Takxke O0COOEHHOCTH
BBINOJIHEHUS AJMUHHUCTPATHUBHBIX MNPOLEIAYP B MHOIOQYyHKIMOHAJIbHBIX
LHEeHTpax

3.1. biok-cxema mOCIIE€NOBAaTENbHOCTH AEHCTBUI NpPU MPEAOCTABICHUU
MYHULMNAIBHON YCIYyTH TMPUBOJIUTCS B MNpwiokeHHd No2 K HacToAleMy
aIMUHUCTPATUBHOMY PETJIAMEHTY.

3.2. JIeucTBHS IO OKa3aHUIO0 MYHHULIMIIATBHON yCIIyTH

1) popmyaupoBKa MOMCKOBOIO 3aMpoca 3asiBUTEIIEM;

2) OTBET CUCTEMBI O HATMYUU HEOOXOAMMON MHPOpPMALIUU;

3) B ciydae OTCYTCTBUSI HEOOXOAMMOW HH(POpMALUU — 3aBEpIICHHE
MPOLIETypbl OKa3aHUSI YCIYTH;

4) npu Hanuuud OuOIMOrpadUUEecKMX ONMUCAHUM JOKYMEHTa —
IIPEOCTABJICHNE CIIUCKA HAWICHHBIX ONIMCAHNN;
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5) mpenocTaBieHHE TOJIB30BATEN0 BbIOpaHHOW OubIMOrpaduyeckon
uHGOpMAaITMU Ha TOKYMEHT U CTIHCKa OMOIMOTEK AepiKaTeeii 3TOro TI0KyMEHTa;

3.3. TpeboBaHusi K MaTepPUAIbHO-TEXHUUECKOMY OOECIICUCHUIO OKa3aHUS
MYHUIIUTIATBHON YCIyTU

3.3.1. bazoBbie HOpMBI pa3mMepoB IUIONIaACH OUOIMOTEK 3aBUCAT OT
BU/a OUOIMOTEK, O00BbEMa HMEIOLIMXCSA PECypCcoB, YHCIA >KUTENEd B 30HE
oOcmyKuBaHUsT OMOTMOTEKH, KOJMUYECTBA PA3IUYHBIX TPYMI, OTIHYAIOIIUXCS 10
BO3PacTHOMY COCTaBY, MOOMJIBHOCTH.

3.3.2. [Ipu m000M BapuaHTe pa3MelleHus OUOJIMOTEKU JOJKHBI
COOJIONIATBCA ~ APXUTEKTYPHO-TUIAHUPOBOYHBIE U CTPOUTENIbHBIE  HOPMBI,
COOTBETCTBYIOIIME €€ (GyHKUHOHAIBHOMY Ha3zHaueHuto. I[lo  pasmepam
U COCTOSHUIO TIOMElIeHusi OubiaumoTeka JODKHAa OTBeYaTh TpeOOBaHUSIM
CaHUTAPHO-AIUAEMHUOJIOTUYECKUX TMpaBuil u HopmatuBoB CanlluH, nopmam
OXpaHbl TPy/la U TEXHUKU O€30MTaCHOCTH, AHTUTEPPOPUCTUUECKON OE30MaCHOCTH U
YCIOBUSIM JIOCTYIIHOCTH [JJI1 JIIOAEH C OrPaHUYEHHBIMH BO3MOKHOCTSIMU
KU3BHEJEATECIbHOCTH.

3.3.3. JUIsi MHBaJIMOB-KOJSICOUHUKOB BXOJ-BBIXOJ B OHOIMOTEKY
JIOJKEH OBITh 000pYAOBaH MaHyCOM, IPOEMbI JBEpEl OJKHBI COOTBETCTBOBATH
ctpoutenbHbiM ['OCTam myist ¢cBOOOJHOTO TIpo€37a KOJISICKM B TOMEIICHUS
oubnmorexku, a Ttakxke K ee (onmam. Ilomemenus OMOIUOTEKH IOJKHBI OBITh
000py1I0BaHbI CHECIUATBLHBIMU JePKATEIAMU, OTPAKICHUAMU, UMETh CAaHUTApHBIC
30HBI JIJIS1 THBAJIHJIOB.

3.3.4. Pazmepsl 1uiomanmei  onpenessitorcsi B COOTBETCTBUM €
HOpPMaTUBaMU:

3.3.4.1. B 30He 00CTy>KMBaHUsI MOJIH30BATEIICH:

- Iomiaab s pa3MenleHus aO0OHEMEHTa C OTKPBITBIM JOCTYIIOM K
oubsmoreunoMy ¢doHay u kadempamu Bbimauun — He MmeHee 100 kB. M. (mpu
COOTBETCTBYIOILIE BMECTUMOCTH CTEJUIaXKE); C 3aKPBITHIM JOCTYNOM K (OHIY -
5,5 kB. M. Ha 1000 TOMOB; C OrpaHUYEHHBIM JOCTYNOM K (hoHAY — 7 KB. M. Ha
1000 TomoB;

- omiaab Ajs pa3MeleHus poHaa YuTaibHOro 3ai1a u3 pacyera 10 kB.
M. Ha 1000 TOMOB;

- Iomaab Uil pa3MELIEHUs CHEUUaIU3WpPOBAaHHBIX OTIEIOB U3
pacueta 5 kB. M. Ha 1000 equHULl XpaHEHHUS;

- WIomaas  JUIsl  pa3MeIIeHUs  CHPaBOYHO-OUOIHOTpaduIecKoro
amnrmapara 13 pacyeTa He MeHee 3,5 KB. M. Ha | KaTajgoxXHbIi mKag;

- IJIOW@Ab JUIs Kadeap mpueMa M BblIaud JUTEpaTypsl U3 pacueta 4,5
KB. M. Ha 1 kadenpy;



- IUIoHIaAb JJs pa3MElIEHUs aBTOMATU3UPOBAHHBIX PabOYMX MECT W3
pacueta He MeHee 6,0 KB. M. Ha 1 moab30BaTes;

- 4YHCIO0 MOCAaJ0YHBIX MECT B OMOJIMOTEKE ONpeAensieTcs u3 pacuera 2,5
KB. M. Ha OJIHO MeCTO; 0KoJi0 10% mocagouHbIX MECT IS TIOJIb30BaTeNIel TOJKHbI
HAXOJIUTHCA B 30HE OT/bIXA;

- Qs pa3MeUIeHUs! BBICTaBOK IUIONIAAb a00OHEMEHTA W/WIM YUTAIBHOTO
3aya motpedyet yBenuuenwus 10 10%;

- sl TOpOBEACHUSA  KYJIBTYPHO-IIPOCBETUTEIBCKUX  MEPONPUSTUN
HE0OXOMMO UMETh OT/ICJIbHOE TTIOMEIICHHE TIIOMAIbI0 HE MEHEE 25 KB. M.;

- 1omaab BectuOros u3 pacyeta 0,2 kB. M. Ha | mocetuTens;

- 1omaab rapaepoda u3 pacuera 0,08 kB. M. Ha 1 KPrIOYOK KOHCOJBLHOM
BEIIIAJIKY;

- pa3Mepbl MOMEIICHUH, TPeHA3HAYCHHBIX JI1 OOCIy>KUBaHUS JETEH,
BKJIIOYAIOT ~ MOKa3aTead  pa3MelleHus  COyK0  BbIIaud  MaTEpHUAJIOB,
WHIUBUyaIbHON paboThI (ITPOCMOTpa, MPOCIYIIMBAHUS), KOJUIEKTUBHBIX (DOPM.

JUist  AeTCKUX MEpONpUATUN  11eJIeCOO0pPa3HO  BBIACIUTH OTEIbHBIC
MOMEIIEHUsI pa3MepoM — M3 pacuera 1,5 kB. M. Ha onHO MecTo. Ilomemenue,
MpPEAHA3HAYEHHOE 11 TBOPYECKOM JIEATEIIBHOCTH JI€TEM, MOYKET BMENIATh
onHoBpeMeHHO oT 30 - 100 nerei, u TpeOyIOT yBEIMUEHHUS IUIOIIAIN IO 2 KB. M. Ha
o1HO0 MecTo win 10 20% ruIomnaaen.

3.3.5. bubmuoTeka gomkHa ObITH OOecreyeHa COBPEMEHHON yI00HOU
OMOIMOTEYHOM, OPUCHOM MEOeINblo: CTeIaXXaMu Pa3HbIX MOJAU(UKALUN, B TOM
yucie s jAeTred (OJAHOCTOPOHHHWE, JBYXCTOPOHHHUE, BBICTABOYHBIE M [Ip.),
kadempamu BBIJAYM U TpPHEMa KHUT, KHIDKHBIMH IIKapamu; KaTaJloXHBIMU
nikagamu; mkadamu s )KypHaAJIOB U Ta3eT U Jp.

3.3.6. Bce nmporpamMmMHoOe oOecriedeHre T0KHO ObITh JTUIEH3UOHHBIM.

3.3.7. [IporpammHoe  obOecrmiedeHHEe  aBTOMATH3UPOBAHHBIX  MECT
HE3pAYUX TOJIb30BaTeNie MOJDKHO OBITh aJalTUPOBAHO B COOTBETCTBHH C
pexomengamusiMu  Koncopumyma Bceemupnoit cetu (\Y3C) nns obecrieueHus
JIOCTYITHOCTH TMPOrPAMMHOI0 OOecredYeHus CienbiM u ciaboBuasmmMm. B Tom
yucie s 3TOM KaTeropuu TOJIb30BaTeled Kaxnaas OuOnMoTeKka 10JDKHA
00€eCIeYunTh:

- HaJuMyue anmapaTHO-MPOrPaMMHBIX KOMIUIEKCOB, OO€CTICUMBAIOIINX
BO3MOXKHOCTh pabOThl €O 3BYKOBOM, rpaMyecKkod, TEKCTOBOW U IE€YaTHOMN
nHpopMalelt mpu TMOMOIIM TMEPCOHATBHOTO KOMIIBIOTEpPAa C YCTaHOBJIECHHBIM
HAa0OpOM  CHEHNUATM3UPOBAHHOIO  MpOrpaMMHOro  obecrieueHusi  (peueBoi
CUHTE3aToOp, OpalieBCKUil IuCIiel 1 paboThl C TEKCTOM, YCTPOMCTBO,
MO3BOJIAIONIEE KOHBEPTUPOBAThH MEYATHBIN MaTepral B peub);

- HaJuyue yBEIUYUTEIEH, MO3BOJISIIOLIUX JIMIAM C HAPYIIEHUEM 3PEHUS
YUTATh M1E€YATHBIC U3AHNUS,

- Hamuue TUdIOGIIIIIIeepOB, NPEIHASHAYCHHBIX JJIS YTCHUS
IU(DPOBBIX «TOBOPSIIMX» KHUT B CIIEIUATHLHOM 3alUIIIEHHOM (hopmare.



3.3.8. O6opynoBaHue u MIPOTPAMMHOE obecrieueHue
MH(OPMAIMOHHBIX CUCTEM B OMOJIMOTEKE TOJKHBI OOHOBIIATHCS B COOTBETCTBUU C
TpeOOBaHUAMU HMH(DOPMAIMOHHBIX U TEIEKOMMYHHKAIMOHHBIX TEXHOJIOTUW - HE
pexe OJTHOTO pa3a B 5 JieT.

IapameTp 3HaveHNe, MHAS XapPAKTEePUCTUKA MapaMeTpa
3n1aHue, B KOTOPOM VYupexnenue pasMenaercs B CHenuaibHO
pa3Melaercs npelHa3HauYeHHOM, JHOO0 TPUCIIOCOOJICHHOM 3aHHUH
YUPEKIACHUEC (moMeInIeHun), JOCTYITHOM JIJIsl HACETICHUSI.

CocrossHue 31aHMs, B KOTOPOM paclojaraercs
yupexaeHue  (BKIOYas ~ KHUTOXPAHWIUILE), HE
SBJISICTCS] aBAPUIHBIM.

3IlaHI/Ie YUPCIKACHUA IIOAKIHOYCHO K CHCTCMaM
HCHTPAJIM30BAHHOI'O OTOINICHUS U KaHAJIU3allhuH.

JlecTHHLIBI TIpU BXOJIE€ B 3JaHUE YUYPEKICHUS
000pyI0BaHbI MMAHyCaMU U MOPYYHSIMH JJIs JOCTyIa

WHBAJINA]IOB
CocraB nomenieHun B cocraB nomeneHni yupex1eHusI BXOIAT:
YUpEKACHUS - 30Ha PETUCTPALUU T10JIb30BaTENEH;

- 30Ha KaTaJOroB;
- YUTAaTeIbCKUE  30HBI  JJIS  OOCIYXKUBaHUS
NOJIb30BaTEeNIe, B TOM 4YuClIE€ OOOpYIOBaHHBIE
aBTOMATHU3UPOBAaHHBIMU PaOOUYMMHU MECTaMH;

- TIOMelIeHHe s paboThl C ayJuOBH3yaJbHBIMU
CpelCcTBaMu;

- PEKpEaLOHHBIE 30HBI;

- 30HBI JJI MPOBEACHUS MACCOBBIX MEPOINPHUSATUH, B
TOM YHCII€ MEPOIIPUATUI B pexKuMe on-line;

- CIIy>k€OHO-TTPOU3BOICTBEHHBIE 30HBI;

- IOMEIIEHUE JJI1 XpaHEeHUs] OMOTMOTEUHbIX (DOHIOB;

- CaHMUTApHO-OBITOBBIE  30HBI  (Tapaepod  aus
MTOCETUTENIEN; CaHy3€JI I OCETUTEIICH)

TemniepatypHo- Yupexnenue 000py1I0BaHO CUCTEMAMU
BJIAKHOCTHBIN PEXUM TETJIOCHA0KEHU S u KOHJIULIMOHUPOBAHUS
MOMEIICHW, oO0ecrneynBaImuUMU B 3aje s
oOcy>)KUBaHUS yuTaTeaei Ha a0OHEMEHTE,

YUTATBHOM  3ajie, TOMENICHUH i1 paboThl ¢
ayIMOBU3YaJIbHBIMH CPEJCTBAMU, JICKIIMOHHOM 3aJie
temneparypy Bosayxa 18 - 20 rpagycoB Llenbcusi; B
KHUTOXPAHWIUIIE - TEMIepaTypy Bo3ayxa 18 + 2
rpagyca llenbcusi, OTHOCUTEIBHYIO  BIIQXKHOCTH
BO3AyXa - 53 - 55 NpoLEeHTOB




O6opynoBanue YuTanbHbIN 3271 000pyI0BaH:

YUTAILHOTO 3aj1a - paboyrMHU MeCTaMH JJIsl IOCETUTENCH (MCIpaBHBIC
CTYJI, CTOJI, HACTOJIbHAS JlaMIla MPU HEJO0CTaTOYHOCTH
OCBEIIECHHUS ),

- TCXHMYECKMMH CpEICTBaMH IS pabOTBl ¢
AJICKTPOHHBIMU U ayIMOBU3YaTbHBIMU JOKYMCHTAMH

HNudopmaruzanus u B yupexaenun o0OpyI0OBaHbl aBTOMAaTHU3WPOBAHHBIE
KOMITBIOTEPU3ALINS pabouune mMecTa A MOJIb30BaTelIed U COTPYAHUKOB C
BBIXOJIOM B ceTb VIHTEpHET.

Nmeetcs anexkTpoHHas modta marianovkalib@mail.ru,
HNHuTtepHeT-caiiT, MapkyibT.pd, MOAAEPKUBACMBIA B
AKTyaJIbHOM PEKUME

Hamuune KOIIMPOBAJIBHO- I[JISI HYXI IOCETUTEIICH B YUPCIKACHUN YCTAHOBJICHA

MHOKUTEIbHON U UHON M HaxoQuTCs B MPUTOJHOM JJId OSKCIUIyaTalluu
OpPI'TEXHHUKHU COCTOSTHUM KOIMPOBaJIbHO-MHOXKUTEIbHASI TEXHHKA,
CKaHEpbI

3.4. TpeboBaHuss K 3aKOHHOCTH W  0O€30MaCHOCTHM  OKa3aHUs
MYHULANAIBHON YCIIyTH

34.1. PabGoune mecra, 060py/IOBaHHBIE TEXHUYECKUMH CPEICTBAMH,
KaK B MPOMU3BOJACTBEHHBIX IIEJIAX, TAaK U B LEJAX OOCIYy)KHBaHUS MOJb30BaTEINEH,
JIOJDKHBI pa3MenaThCsl B CIEIUATBHO MPUCTIOCOOIEHHBIX MOMEIEHUAX, UMEIOIIHNX
BBIXOJII K  DHEProceTH, MW  O0ecrneynmBaThbCid  3alUTHBIMU  CpPEJCTBAMU
OKCIUTyaTalli, OCHAIIEHbl U OOOpYJOBaHbI B COOTBETCTBUM C HOpPMaMu
CanuTapHO-31H1IeMHUOJIOTHYECKHX MpaBmil U HopMaTtuBoB (CanlluH).

3.4.2. bubnuoTeka gomkHa ObITH OOecreyeHa COBPEMEHHON yI00HOM
OnOMMOTeYHOM, OPUCHON MeOeNblo: CTeNIaXaMu pa3HbIX MOJAU(UKALUNA, B TOM
yucie s JAeTted (OJAHOCTOPOHHHWE, JBYXCTOPOHHHME, BBICTABOYHBIE M [Ip.),
kadempamu BBIJAYM U TpPUEMa KHUT, KHIDKHBIMH IIKapamu; KaTaJlOXHBIMU
mkadamu; mkapaMu ISl )KypHAJIOB U Ta3eT U JIp.

3.4.3. [Tomemenuss OUONMOTEKM JODKHBI  OBITH  00OPYJOBaHBI
CpeICTBaMH TPOTUBOIOXKAPHON 0€30macHOCTH B COOTBETCTBHM C [IpaBmmamwu
MIPOTUBOIIOKAPHOTO PEKUMA U OXPAHHON O€30MaCHOCTH (CUTHAHM3AINN ).

IapameTp 3HaveHNe, HHASI XapPAKTEePUCTUKA NapaMeTpa

CanuTapHoe cocTossHUE | [lesTeNnbHOCTD YUpEeKACHUS COOTBETCTBYET
YCTAHOBJICHHBIM  TOCYAQPCTBEHHBIM  CAHUTAPHO-
AMUAEMHUOJIOTMUECKUM TIPABUIIAM U HOPMaTHUBAM.

Y06opka mOMeIEeHNN yUpexKACHUS, JOCTYIMHBIX IS
MOCETHUTEJICH, TMPOU3BOJIUTCA KAKIBIN pabo4yuil JIeHb,
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B TOM YHUCJIC CaAHY3JIOB - IO MEPC 3arpsA3HCHUA

OO01ecTBeHHast Yupexaenue 000pyI0BaHO CUCTEMOU
0€301acHOCTh BUJICOHAOJIOICHNS, KHOIKOM JKCTPEHHOI'O0 BBI30BA
[IOJIUIIUH.

B  yupexnaeHunn opraHu3oBaHa KpYIJIOCYTOYHAas
oXpaHa

[Toxxapnast 6e3onacHocTh | [loMenenust yupexaeHus 000pYyAOBAaHBI JTBIMOBBIMHU
M3BEIIATENIMU M aBTOMAaTHYECKUMH CHCTEMaMH
ITOKapOTYILIEHHUS, OCHAIIEHBI IIEPBUYHBIMH
CPEACTBAMMU IOKAPOTYIICHUS.

U3 HOMCHICHI/Iﬁ YUpCKIACHUA HMCIOTCA ITIOCTOAHHO
T'OTOBBIC K OKCILTyaTalliW 9BAKYAIIMOHHBIC BbIXOHEI.

B yupexaeHnn Ha BHIHBIX MECTax pa3MeIleHa
nH(pOopManus 0 3anpeTe KypeHus

3.5. TpeboBanusi, 00ecreunBarONIMe TOCTYITHOCTh MYHUIIMITAIBHON YCIIYTH
JUJIs1 TOTpeduTeen

3.5.1. Jlns oGecrieyeHus] JOCTYMMHOCTH HACEJICHHS K OHMOIMOTEYHO-
MH(POPMAITMOHHBIM YCIyraM B KaXXJIOM MYHHITUIIAJbHOM oOpa3oBaHun OMCKOMH
obmacT JIOJDKHa OBITH OpraHM30BaHa CeTh OOIICAOCTYIHBIX OHOJIMOTEK,
OecIIaTHO OCYIIIECTBIISIONTNX OCHOBHBIC BUIbI OMOIMOTEYHOTO 00CITYKUBAHUSI.

3.5.2. KonuyectBo OMONMOTEK oOIpeaensercs OpraHaMH MECTHOTO
camoymnpaBieHuss OMCKOH 00JacThd € y4eToM JCUCTBYIOIIMX HOPM U B
3aBHCHUMOCTH OT YHCJIICHHOCTH HACEJICHHUS, TMPUPOTHO-TEOTpaPUUecKuX YCIOBHIA,
HCTOPUYECKH CIOKUBIIICHCS CUTYaIll U MECTHBIX 0COOEHHOCTEH TEPPUTOPHH.

ITapameTp 3HavyeHMe, HHASL XAaPAKTEPUCTHKA NIapaMeTpa

Pexxum paboThl He Menee 6 nHell B HENEIIO B TeUEHHE HE MeHee &
yacoB oOecneunBaeTcss pabora s 0OCITyKHUBaHUS
ypTaTeliel Ha ab0OHEMEHTE, YUTAJILHOIO 3aja, 3aja
YUTATEeIIbCKUX  KaTajoroB W  rapaepoba i
IMOCETUTEIICH.

Pexxum paboTel BO BcexX OMONMOTEKax HE JOJDKCH
MOJIHOCTBIO COBMAJaTh C dYacaMH pabodero JHs
OCHOBHOM YaCTH HAaCEJICHU.

VYupexnenue JIOJIKHO IpOUH(OPMUPOBATH
noJib30oBaTesiel 00 HM3MEHEHUSIX B pEKUME CBOEU




paboThl HE TO37aHEe, 4YeM 3a 7 JHed J0 TaKux
W3MEHEHUMH.

B HOCJ'IQI[HI/Iﬁ 4eTBCPr MCCiAla B YUYPCKIACHHUU
IMPOBOAUTCA CaHHTapHBIﬁ ACHb, B TCUCHHUC KOTOPOI'O
IIOCCTUTCIIN HE O6CJ'IY)KI/IBaIOTC$I.

ExxenneBHbII  pexxuM  pabOTBl  CTPYKTYPHBIX
MOApA3NEICHU U  IEpPCOHANIAa  yCTaHABIUBACTCSA
YUPEXKACHUEM CaMOCTOsITeNbHO. Bpems  paOoTsl
COTPYJHUKOB YCTAHABIMBACTCA B COOTBETCTBUHU C
TPYIOBBIM 3aKOHOATENBCTBOM Poccuniickon
Qenepand W APYTMMH HOPMATUBHBIMM aKTaMH,
pEryIupyomuMu pabouee Bpemsl.

dopmartsl
MPEIOCTABIISIEMBIX
JIOKYMEHTOB

Y‘lpe)K,HGHI/Ie IIpcaoCTaBJIsICT HOTp€6I/ITeJDIM AOCTYII K
JOKYMCHTAaM B Pa3HbIX (bopMaTax: KHHUT'H, IICPUOAUKA,

ayauno- 51 BHUJICOJIOKYMEHTBHI, AJIEKTPOHHBIE
nokyMeHTbl, CD-ROM, 6a3bl 1aHHBIX, B TOM YHCIE
0a3bl TAHHBIX MH(OPMAIMOHHO-

TEJIEKOMMYHHUKAIIMOHHON CEeTH OOLIEro MOJb30BAHMS,
1 JOKYMEHTBI APpYrux (popmMaToB

OO6caykuBaHHE 0COOBIX
KaTeropuil moTpeouTene

[Tonb30BaTensiM C OrpaHUYEHHBIMU BO3MOKHOCTSIMU
IO 3pEHHMI0 JOKYMEHThl TPEJOCTaBISAIOTCS Ha
CHEIUATbHBIX HOCUTEISIX HMHGOPMAIMK: U3JIaHUA,
U3TOTOBJICHHBIE PENbe(HO-TOUEUHBIM CIIOCOOOM TIO
cucteme bpaitng, penvedHo-rpaduueckue wu3maHUI,
"roBopsilue KHUTU", KPYMHOUIPU(PTOBBIC U3AAHUS
Uil CTa0OBUIASIIIMX, BJIEKTPOHHBIE W3JIaHUS  JUIS
ClenbIX (aJanTUPOBAHHBIE W3JAHUSAX [JISI YTCHHUSA
JTIOABMH C HApPYIICHHBIM 3pPEHHEM TMpPH MOMOIIH
OpaiiJIeBCKOro AUCILIES U CUHTE3aTOpa peUn).

HpC}ICTaBI/ITeJII/I HanmMOHAJIBHBIX MCHBIIMHCTB HMCIOT
IIpaBO Ha IIOJIYYCHHUC NOKYMCHTOB Ha POJHOM A3BIKC.

[ToTrpeOutenu, KoTOpble HE MOTYT IOCENIATh
OMOIMOTEKY B CHUJTy TPEKJIOHHOTO BO3pacTa W/Wid
¢u3nUecKMX  HEIOCTaTKOB, WMEIOT TMpaBO Ha
MOJIyYCHHE JOKYMEHTOB M3 OHMOIMOTEUHBIX (POHIIOB
yepe3 3a04Hble W BHECTallMOHApHBIE  (HOPMBI
00CITyKUBaHUSI.

Nudopmanus o padote
YUPEXKICHUS

Nupopmanusa o padore yupekIeHHUs pa3MELacTcs B
[Tpunoxenun Nel k HacTosIEMY pErIaMeHTy




3.6. OcoOble TpeOOBaHUS K OpraHu3aludu padoThl TOCYAAPCTBEHHOIO
yupexzaeHuss OMCKOM 00JacTH, OCYIIECTBISIONIETO OKAa3aHWE MYHHUIIMNAIbHOU
YCIIyTH

OcoObie  TpeOOBaHMS K OpraHm3alu paboThl TOCYIApPCTBEHHOTO
yupexkaeHnss OMCKOM 007acTd, OCYIIECTBISIIOIIErO OKa3aHWE MYHMIMIAIBHOM
YCIIYTH, HE YCTAaHOBJICHBI.

3.7. TpeGoBaHUs K KaapOBOMY OOECIEUCHHIO OKa3aHUS MYHHIIUIAIbLHOU
yCIIyTH

3.7.1. [ITatHas YUCIIEHHOCTh repcoHala bubnnorexu
yCTaHaBJIMBAETCA B 3aBUCHUMOCTH OT pabodeil Harpy3ku OuOImorexkapeii, B
COOTBETCTBHUM C MpUKa3zoM MuHucrepcTBa KynbTypbl Poccuiickon denepanuu oT
30 nexabpst 2014 roma Ne 2477 «O0 yTBEpKIEHUU TUIIOBBIX OTPACIEBBIX HOPM
TpyJa Ha paboTbl, BBHINOJHIEMbIE B OHOJMOTEKAaxX» W  YTBEPXKIAETCA
PYKOBOJIUTENIEM YUPEKIEHUS MPU COTVIACOBAHUM C yUpeAuTeNeM U (PMHAHCOBBIM
OpraHOM MYHHULHUIAIBLHOTO 00pa3zoBaHust OMCKOM 001acTH.

3.7.2. [IpopunbHOoEe oOpa3zoBaHHMe AOKHBI UMETh He MeHee 50%
OCHOBHOTO TepcoHasa OMOINOTEKH.

3.7.3. AnMuHucTpaiusi OWOIMOTEKH W €€ YUYpPEAUTENb JOJDKHBI
MPEAyCMOTPETh HAJIMYUE B IITATE COTPYIHUKOB, OOJAJAIONIMX CIEIHATbHBIMU
3HAHUSIMU, HEOOXOAUMBIMU IS BHEIPEHUSI U MCIOJIb30BaHUS WH(OPMAIMOHHBIX
TEXHOJIOTUM, Cco374aHusi HMHGOPMAIMOHHBIX  MPOAYKTOB M YCIyr, JUJIs
oOCy>KMBaHUSI OCOOBIX TPYI TMOJb30BaTene (Jereil, UHBAIUIOB U T.1A.). Ux
nepedeHp ompenensercs KBanupuKarMoOHHBIM — CHPABOYHUKOM  JIOJKHOCTEH
PYKOBOJUTENIEH, CIICITUAIMCTOB U JPYTHX CIYKaITUX.

3.7.4. PykoBoauTenu u criennaincTsl He peke 1 pa3a B 5 neT JOJKHBI
NOBBIIIATH  CBOK  MNPO(PECCHOHAIBbHYI0  KBAIM(PHUKALHMIO €  TMOJTYyYEHUEM
CBUJETEIBCTBA TOCYJAPCTBEHHOTO 00pa3La 0 IPOX0XKIECHUN O0yUEeHUsI.

3.8. TpebGoBanusi k wuHGOPMAIMOHHOMY OO€CIEUYEHHUIO MOTpedOuTenei
MYHUITUTIATBHON YCIYTH

IMapamerp 3HauyeHue, HHAS XapaKTEePUCTHKA IIapamMeTpa
Nudopmanus, Ha wuHOpManmMoOHHBIX CTEHAaX B YUYPEKICHUU
pa3Meniaemast Ha pa3Meniaercs ciaenyromas HHpopmanus:
MH(OPMAIMOHHBIX - pexuM paboThl YUPEKICHUS;
CTEH/IaX B YUPEKIACHUU - paBUJIa MOJIb30BaHUSI OMOINOTEKOM;
- IEPEUYCHb OKA3bIBAEMBIX YUPEKIACHUEM YCIYT, B TOM
YHCJIE IUIATHBIX (C YKa3aHWEM CTOMMOCTH YCIIYTH);




- IPOBOAMUMBIC MCPOIIPUATHS

Nudopmarus,
pa3mernaemMas Ha
NnTepuer-caite
YUPEKICHUS

Ha WntepHer-caiite MapkyiabT.pd  yupexaeHUs
pa3mMelaercs cieayromas UHPopMalus:

- MECTOHAXO/ICHUE U PEKUM PAOOThI YUPEKICHUS,

- KOHTaKTHBIE TeJIe(POHBI;

- IpaBuUJIa MOJIb30BaHUS OUOIMOTEKOH;

- IEPEUYEHb OKA3bIBAEMBIX YUPEKIACHUEM YCIIYT, B TOM
YHCIIE IUIATHBIX (C YKa3aHUEM CTOMMOCTH YCIIYTH);

- MPOBOAMMBIE MEPONIPUATHS;

- on-line cepBUCHI: AOCTYN K 3JIEKTPOHHOMY KaTaJory,
or(poBaHHBIM U3AHUSIM, BUPTyalibHAs CIPaBKa;

- 3aKa3 MO CHUCTEME MEeXOMOIMOTEYHOro abOHEMEHTa
U DJIEKTPOHHOM JIOCTaBKH JIOKYMEHTOB

KoncyapTaiuu mo
TeneoHy U IIPH JTUIHOM
oOpaleHun

[TpoBoauTcs YCTHOE MHPOPMHUPOBAHNE
OOpaTHBIIUXCS B YUYPEKACHHE TPaKIaH O MOPSIKE
3anmucu B OWONHMOTEKY, peKuMe paboThl, MpaBUiIax
MOJIb30BaHUsl OMOIMOTEKOM, OKa3bIBAEMBIX YCITyTaX.

B cnyuae oOpaienus no TeneoHy rpakJaHe MOTYT
MOJIYYUTh UHPOPMALIHIO O:

- MECTOHAXOKJICHUH U PEKUME PaOOTHI YUPEIKICHHUS,
- KOHTaKTHBIX TenedoHax;

- IEpEYHE OKA3bIBAEMBIX YUPEKIACHUEM yCIIYT;

- Haauuuu B OHOIMOTEYHOM (DOHIE KOHKPETHOIO
JOKYMEHTa

Paznmuunbie popmbl
PEKIIaMBI

[TocpencTBoM pa3nuuHbIX GopM pekiambl (apuiim Ha
pEKJIaMHBIX CTEHJAax, OaHHEpHI, MeyaTHas peKIamHast
nponaykius (OyKJIeThl, MYTEBOAUTEINM U T.1I.) O
noTpeOUTENS TOBOAUTCS clieaytromias HGOpMaLHs:

- 00 yupexxzieHuu, ero (poHaax, pecypcax;

- 00 ycayrax yupexJIeHus;

- KOHTaKTHas WHGOpMaIHs;

- pexuM pabOThl YUPEKICHUS;

- 0 IPOBOJIMMBIX MEPOMPHUSITHSIX.

3.9. TpeboBaHus K OpraHu3aIuu ydeTa MHEHHS MMOTpeduTeneil 0 KauecTne

Y TOCTYITHOCTHU OKa3aHWSI MYHULMIIAIBHON YCIYTH

3.9.1. Onenka

s pekTuBHOCTH pabOThl  OUOIUOTEKH  SBIISICTCS

BaXXHBIM A4CIICKTOM B IPUHATHH YIHIPABICHYCCKHUX pemeHI/Iﬁ, IIAaHUPOBAHHUU M

COBCPIICHCTBOBAHUHU

ACATCIBHOCTH OTACJIbHBIX HOIIpaSIICHeHI/Iﬁ,

TEXHOJOIMYCCKHUX IMPOICCCOB, BU0B YCIYI U O0MOJIMOTEKH B OcJIOM.
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3.9.2. Yupeaurens pazpabarbiBacT CUCTEMY OLICHKH 3((EKTUBHOCTH
U KauecTBa pabOThl OMOIMOTEKH. Pe3ysbTaThl OLIEHKH JOJDKHBI OBITH JOCTYITHBI
HOJIb30BaTeIsIM OMONMMOTEKH. VICXOMHBIMU JTaHHBIMU JUIS TPOBEICHUS OLICHKU
OMOJIMOTEYHBIX YCIIYT SIBJSIFOTCS MaTepHalibl CTATUCTHYCCKOrO, (PMHAHCOBOTO M
UH(POPMAIIMOHHOTO OTYETOB JEATCIBLHOCTH OHOJUOTEKH, pPEe3yJbTaThl OMPOCOB
MIOJIb30BATEICH M MECTHBIX JKHUTENEH, KOJIMYECTBO JKaino0 W OyarojapHocTedl B
aapec OMOINOTEKH.

3.9.3. Nunukatopamu 3()PEeKTUBHOCTH W KadecTBa OMOIMOTEUHBIX
YCITYT SIBISIOTCS TTOKA3aTEeNH:

- JIOCTYMHOCTH W KOM(OPTHOCTH, XapaKTEePU3YIONIUE  yCIOBUS
MPEAOCTaBICHUS YCIYTH,

- TIOKa3areld, XapakKTepusyrlue WHPOPMAIMOHHYI0 00€CIeYeHHOCTh
MoJb30BaTeIe W KayecTBO  OMOJMOTEUYHO-UH(POPMAIIMOHHBIX  PECYpPCOB
OMOJIMOTEKU;

- TIOKa3aTelid, XapaKTepHU3ylollhe YpPOBEHb  IpodeCcCHOHATIbHOU
MOATOTOBKHU M KBaJTU(UKAIIUK ITEPCOHANIA;

- TIpeTEeH3WOHHBIC IOKa3aTelid, C OJHOM CTOPOHBI, XapaKTePU3YIOIIHE
MHEHHE HETIOCPEACTBEHHBIX MOJIB30BATENICH, C IPYTrOl - KOPPEKTUPYIOIIHE APYTHE
TPYIIIBI TOKA3aTEIIEH.

3.94. bubmuorexka  co3maer  yciaoBUS  JJIA OCYIIECTBIICHUA
HE3aBUCUMOI OLIEHKH KauyeCTBa OKa3bIBAEMbIX YCIYT.

3.9.5. OcHOBHBIE 3aJa4M TPOBEICHUS HE3AaBUCUMOW OLICHKH KayeCcTBa
paboThl OMOIMOTEK:

- moBblllieHWEe WH(GOPMHUPOBAHHOCTU TIOJIb30BaTENEe 00 ycimyrax
OuOIMOTEK A1 0OECTICUeHHsI aJIEKBATHOTO TOJIb30BaTEILCKOTO BHIOODA;

- pa3BuTHE OOIIECTBEHHOTO KOHTPOJIS B c(pepe OMOIMOTEUHBIX YCIYT;

- TpoBeleHHE OOBEKTUBHOM HE3aBMCHUMOM OIICHKU KadecTBa pPabOTHI
OMOJINOTEK;

- ¢opmupoBanne HWHPOPMAIMOHHOTO  pecypca sl TPUHATHS
000CHOBaHHBIX MEHEKEPCKUX pElIEHUI B OMOIMOTEUHOM Jelie.

3.9.6. PykoBoaurens OnbIMoTEKH, MTOJTYYNB pe3yJIbTaThl
HE3aBHCHMOM OILIEHKHM, JOJDKEH pa3padoTaTh IJIaH M0 YJIYy4YLNIEHUIO KadecTBa
OKa3bIBAEMBbIX YCIYT U IPHUHITH MEPHI IO €0 pealn3aluu.

ITapamerp 3HaveHNe, HHAS XapPAKTEPHCTHKA MapaMeTpa
Knura OT3bIBOB u| B yupexneHun wumeercs KHUra OT3BIBOB U
MPEIJIOKEHUN MIPEJIOKEHUM, KOTOpas IIPEIOCTABIACTCS

IMOCCTUTCILIM 110 UX Tpe6OBaHI/IIO.

OT3BIBBI M TPEIJIOKEHUS TMOCETUTENCH YyUupeKaeHUs
pPEryJIIpHO PAacCMATPUBAIOTCS C MPUHITHEM TNIPU




HCO6XOI[I/IMOCTI/I COOTBCTCTBYIOIIUX MEP

[Tucemennble oOparieHus | B yupexaeHun opraHu3yeTcsi MpHUEM, PEerucTparus,
rpakJaaH paccMOTpeHue MUCbMEHHBIX PEITIOKEHUH,
3asBJICHUM, KajloO0 TpakJaH U TMOJArOTOBKa B
MECSIYHBIN CPOK OTBETOB Ha HUX

OOpamenuss rpaxzaadH B | B yupexaeHun opranusyercs IpHUEM U pacCMOTPEHHE
AIIEKTPOHHOU (opme OT3BIBOB Y NPEIOKEHNUN TPAXKIaH, NOCTYNAIOIINX 10
AJIEKTPOHHOM IIOYTE, U IMIOJATOTOBKA OTBETOB HA HUX

Onpocel  moTpeduTenei | B yupexxaeHnn opraHu3yroTcs peryyisipHble aHKETHBIE
MYHULIMIIAIBHON YCIYTU | OIPOCHI ITOCETUTEIIEH O CTEIICHU YIOBIECTBOPEHHOCTU
JOCTYIIHOCTBIO ¥ KAYECTBOM OKA3aHMs YCIIyT

3.10. OcHoBanueMm Jyuisi Hayajga WCHOJHEHUS aJIMUHUCTPATUBHOU
MPOLETYPhl  SBISICTCS JIMYHOE OOpalieHue 3asBUTENs] B MYHHIIMITAIBHOE
VUPEKJCHUE MO0 TMOCTYIUICHHWE 3asBJICHUS IO MOoYTe, MO0 HUH(POPMAIMOHHO-
TEJIEKOMMYHUKAITMOHHBIM CETSIM OOIIEro JA0CTyIa, B TOM 4ucie cetu VHTepHer,
BKJIIOYAs SJIEKTPOHHYIO MOUTY.

Cnennanuct, B 00s13aHHOCTH KOTOPOTO BXOJUT MPUHSATHE JIOKYMEHTOB (B
3aBUCUMOCTH OT BHYTPEHHEW OpraHu3aliu JIESITeIIbHOCTH  MCIOJHUTENS
MYHUITUTIATBHOM YCIYTH B OOS3aHHOCTH CIEIUATIMCTa MOTYT BKIIIOYATHCS HMHbBIC
JENUCTBUSA):

1) mpoBepsieT COOTBETCTBHUE MPEACTABICHHBIX JOKYMEHTOB TPeOOBaHUSIM,
YCTaHOBJICHHBIM ITYHKTOM 2.8. HACTOAIIETO aIMUHUCTPATUBHOTO PETJaMEeHTa.

B cayuae BBISIBICHHS HECOOTBETCTBUS IIPEACTABICHHBIX JOKYMEHTOB
TpeOOBAHMIM, YCTAHOBJICHHBIM ITYHKTOM 2.8. HACTOSIIETO aJIMHHHCTPATHBHOTO
periiaMeHTa, CHEIUANINCT, B OOSI3aHHOCTH KOTOPOTO BXOIUT TPUHSATHE
JIOKYMEHTOB, TPEIYNPEKIAET 3asABUTEIS O HAIMYMKA OCHOBAHHUS I OTKaza B
npueMe JOKYMEHTOB WM TpejjiaraeT YCTPaHWTh BBISBJICHHBIE HECOOTBETCTBHs. B
cllydae OTKaza 3asBUTEIS B YCTPAaHEHWHW HECOOTBETCTBUUM TpeOOBAaHUSAM K
OQOpPMJICHUIO JOKYMEHTOB CIICIMAIUCT, B OOS3aHHOCTH KOTOPOTO BXOIHUT
MPUHATHE TOKYMEHTOB, OTKA3bIBAET 3asIBUTENIO B IPUEME JTOKYMEHTOB;

2) perucTpupyeT TIOCTYIUIGHHE 3asBJIICHUS B  COOTBETCTBUHU C
YCTaHOBJICHHBIMU TIpaBUJIAMU JCJIONMPOU3BOICTBA;

3) cooOmraeT 3asBUTENI0 HOMEP U JIaTy PETUCTPAIIUH 3asBIICHUS.

PesynbraToM  agMUHUCTPATHUBHON TPOLEAYpPHl  SBISETCS  TPUHSITHE
JIOKYMEHTOB JIN0O OTKa3 B IPUEME IOKYMEHTOB.

[Tpo10KATETEHOCTS aIMUHUCTPATUBHOM MTpoTieAypsl He Ooee 30 MUHYT.

3.11. OcHoBanueM mJig Hayaja MPOLEAYypbl PAacCMOTPEHUs OOpalleHUs
3adBUTENS W OQOpPMIIEHHMS pe3ysbTaTa MpefocTaBlieHus Ju00 OTKasa B
MPEIOCTABICHUN MYHHUIIMNAIBHONW YCIYyTU SIBJISECTCS MOJYYEHUE CHELHAIUCTOM,
YIOJHOMOYEHHBIM Ha PacCMOTpPEHHE OOpalleHus 3asBUTENs, NPUHATHIX
JIOKyMEHTOB.

Crenpanuct, yroJHOMOYEHHBIA Ha paCCMOTPEHUE O0paIleHUS 3asBUTEIS:




1) ycraHaBnuBaeT npeaMeET 0OpalleHUs 3assBUTENS;

2) mnpoBepseT HadM4ue TMPWIOKEHHBIX K 3asBJICHUI0 JIOKYMEHTOB,
IIEPEYNCIICHHBIX B ITYHKTE 2.8. HACTOSALIETO aAMUHUCTPATUBHOTO PEIVIAMEHTA;

3) ycTaHaBiIMBAaeT HaJWYM€ IOJHOMOYMM 3asBUTENS HA IOJIy4YCHHE
MYHHULUIIATIBHOW YCIIYTH;

4) ycTaHaBIMBAaeT HaJIWYME MOJHOMOYHMM MYHHULMIAIBHOIO YUPEKACHUS
10 PACCMOTPEHHIO 0OpaLICHUS 3asIBUTEIIS;

5) dopMupyeT u HampaBiseT MEXBEJOMCTBEHHbIE 3ampochl (Tpu
HEOOXOJMMOCTH) B OpraHbl (OpraHu3allii), yYacTBYIOIIME B MPEIOCTaBICHUU
MYHULIANIAIBHOW YCIIYTH;

B cinywae ecnu npenocTaBi€HHME MYHULMIIAIBHOM YCIyTH BXOJIUT B
MOJIHOMOYHSI MYHMIMIAIBHOIO YYPEKIEHUS U OTCYTCTBYIOT OIPEACIICHHbBIE
OYHKTOM 2.15. HacTOAIIEro aJIMHUHHCTPATUBHOIO PErVIAMEHTa OCHOBAHUS IS
OTKa3a B  IPEJOCTABICHMM  MYHHLIMIAIBHOM  YCIyTH,  CIELHAINUCT,
YIOJIHOMOYEHHBIM Ha paccCMOTpEHUE OOpallleHUsl 3asBUTENS, T'OTOBUT IPOEKT
pemieHus (pe3ynbTar MPEeAOCTaBICHUs MyHULIMIIAIBHOW yciyru). B cioydae ecnu
UMEIOTCSl  ONIPENENIEHHbIE ITyHKTOM 2.15. HacTosmero aJIMHHHCTPATUBHOIO
perjlaMeHTa OCHOBAaHMS JUISl OTKa3a B MPEAOCTABICHUH MYHUIUNAIBHOW YCIIYTH,
CHELMATIUCT, YIOJHOMOYEHHBIN HAa PACCMOTPEHUE O0pallleHUs 3asIBUTEIS], TOTOBUT
IIPOEKT MOTUBUPOBAHHOI'O OTKAa3a B MPEJOCTABICHUN MYHULIUITAIbHON YCIYTH.

Pe3ynbTraToM aiMHHHCTPAaTHBHOW MPOLEAYpHI SIBISETCA Nepenaya JIUILy,
YIOJHOMOYEHHOMY Ha MOAMNHCAaHUE JOKYMEHTOB, PELIEHUS O MPEAOCTaBICHUU
1160 00 0TKa3e B MPEIOCTaBICHUN MYHUIIMIAIIBHON YCIYTH.

[Ipo10KUTENEHOCTh AIMUHUCTPATUBHOM MTpoLIeIyphl HE Oonee 1 aHs.

3.12. Beigaua pe3ynbTaTa IpeAoCTaBiICHUs JU00 OTKa3a B MPEAOCTABICHUN
MYHUIIUITATBHON YCITyTH.

OcHoBaHueM JIJIsI Hadajia MpoIeyphl BbIIaUN pe3yJibTaTa MPeA0CTaBICHUS
au00 OTKasza B IPEJAOCTABICHUN MYHUIMIIAIBHOW YCIYTH SIBJISCTCS TOJAMKMCAHUE
YIOJIHOMOUYEHHBIM  JIOJDKHOCTHBIM ~ JIMIIOM ~ MYHUIIUIAJIBHOTO  YUPESKICHUS
COOTBETCTBYIOIIMX  JOKYMEHTOB M  IIOCTYIUICHHE  HUX  CICHHUAIIUCTY,
OTBETCTBEHHOMY 3a BBIJIa4y JTOKYMEHTOB.

Pemienne o mpenoctaBieHun JuOO0 00 OTKaze B MPEAOCTaBICHUU
MYHHUITUTIATBHOW ~ YCIYTH  PETUCTPUPYET  CIICIUAJUCT, OTBETCTBEHHBIM 3a
JIEIOTIPON3BOICTBO, B COOTBETCTBHHM C YCTAaHOBJICHHBIMU IIpaBUJIAMU BEICHUS
JIETIOTIPOM3BOICTBA.

Pemienne o mnpenoctaBieHun JHOO 00 OTKaze B MPEJOCTaBICHUU
MYHULMIQIBHONM  YCIYyTH C  IPUCBOCHHBIM  PETUCTPAIlMOHHBIM  HOMEpPOM
CHEIUAINCT, OTBETCTBEHHBIN 3a BBIJady IOKYMEHTOB, B TeUeHUE | THA C MOMEHTa
MOJMKUCAHNS HAMPABIISET 3asBUTEII0 TIOYTOBBIM HAaIpaBlieHHEM JHOO Bpydaer
JUYHO 3aSBHUTENIO TIOJI TMOJIUCH, €CJIW WHOW MOPSIOK BBIIAYM JTOKYMEHTa HE
OTpeJIeNiCH 3asgBUTENIeM TpU mojade 3ampoca. Komus pemieHuss BMeECTe C
OpUTHHAJIAMH JTOKYMEHTOB, MPEJCTABICHHBIX 3asBUTEIIEM, OCTACTCS HA XPAHCHHUH
B MYHHITUTIAIBHOM YUYPEXKJICHHH, €CIIM WHOE HE MPEIYCMOTPEHO HOPMATHBHBIMU
MIPaBOBBIMH aKTaMH.



Pe3ynbTaToM aaMUHUCTPATUBHON MpOLEIYpHl SBJISETCS HaIpaBieHHUE
3asIBUTENI0 PEIICHUs] O MpenocTaBlieHuu 00 00 OTKa3e B MpPElOCTaBICHUU
MYHUIUNATBHON YCIIYTH.

[Ipo10KUTENEHOCTh AIMUHUCTPATUBHOM TIpoLIeIyphl HEe Oosee 1 aHs.

IV. @®opmbl KOHTPOJH 32 HCHOJHEHHEM AJMHUHHMCTPATHBHOIO
perjiaMmeHTa

4.1. Tlopsiok OCYIIECTBIEHUS TEKYLIEro KOHTPOJIA 3a COONIOACHUEM M
WCIIOJTHEHUEM TOJIOKEHUN AJIMUHUCTPATUBHOTO PETJIaMEHTa.

Texymun KOHTPOJIb 3a coOJII0IEHHEM [I0CJIEI0BATEIILHOCTH
aMUHUCTPATUBHBIX JEHCTBHM, ONPEIECICHHBIX HACTOSLIMM aJIMHUHHACTPATUBHBIM
pEerIaMeHTOM, M IPHUHATHEM B XOJ€ IPEAOCTABICHHUS MYHULHIIAIBHON YCIyTH
pELIEHUI OCYIIECTBILIIOT PYKOBOAUTENb MYHUIMIIAIBHOTO YUPEKIACHUS WIH €ro
3aMECTUTEIIb.

4.2. Tlopsaok ¥ TEPUOAUYHOCTh OCYIIECTBICHUS IUJIAHOBBIX U
BHEIUIAHOBBIX ITPOBEPOK IOJHOTHI M KAayeCTBa NMPEIOCTABICHUS MYHULMITAIBHON
YCIIYTH.

KoHTponb 3a MOMHOTOW M KA4E€CTBOM MPENOCTABICHUS MYHULHAIIAIBHOU
YCIIYyI'M BKJIIOYaeT B ce0s MPOBEACHUE NPOBEPOK, BBISBIECHUE U YCTAHOBIICHUE
HapylIEHUH TMpaB  3asBHUTENICH, MPUHATAE peumeHud 00  yCcTpaHEeHUUu
COOTBETCTBYIOIIMX HAPYLICHUU.

[IpoBepku Moryt OBITH IUIAHOBBIMM HA OCHOBAaHHUU IUTAHOB PadOTHI
MYHUITUTIATBHOTO YUPEKIACHHS 00 BHEIUIAHOBBIMU, MPOBOJAUMBIMUA B TOM UYHCIIE
no kajo0aM 3asBUTENIEH Ha CBOEBPEMEHHOCTb, IIOJHOTY U  KadecTBO
MPEAOCTABICHNS MYHHUIIUTIAIBHON YCIIYTH.

Pemenne 0 nOpoBeaeHMM ~— BHEIUIAHOBOM — NPOBEPKUM  NPUHUMAET
PYKOBOIAUTENb MYHULMIIAIBHOTO YUPEKICHUS WM  YIOJHOMOYEHHOE UM
JOJKHOCTHOE JIULIO.

Pe3ynbTaTel npoBepku 0pOpMIISIIOTCSA B BUIE aKTa, B KOTOPOM OTMEUYAIOTCS
BBISIBJICHHBIE HEAOCTATKN U YKA3BIBAKOTCS MPEJIOKEHUS IO UX YCTPAHEHHUIO.

OTBETCTBEHHOCTh  JOJDKHOCTHBIX JIMI 3a pEIIECHHS W JEHUCTBUSA
(6e3nelicTBue), NpUHUMAEMble (OCYIIECTBIISIEMbIE) B XOJ€ MPEAOCTABICHUS
MYHHIUITATBHON YCIIYTH.

4.3. Ilo pe3ynapTaTaM NPOBEACHUS NPOBEPOK IMOJHOTHI W KayecTBa
MPEAOCTaBICHNUS MYHUIHUNAIBHOM YCIYrM B Ciy4dae BBISIBICHUS HapyIICHUN
BUHOBHBIE JIMIIA TMPHUBICKAIOTCS K OTBETCTBEHHOCTH B COOTBETCTBHH C
JENUCTBYIOLIUM 3aKOHOJIaTEIHCTBOM.

[Topsimok 1 ¢GoOpMBI KOHTPOJISI 3a MPEAOCTABICHUEM MYHUIUIIATILHON
YCIIYTH CO CTOPOHBI TPaXKJIaH, UX 00bEIMHEHUN U OpraHU3aliii.



4.4. KoHTpoJIb 32 IPEIOCTAaBIEHUEM MYHHUIIMIIAIBLHON YCIyTH, B TOM YUCIe
CO CTOPOHBI TpaxkAaH, HMX OOBEIMHEHUW U OpraHu3alui, OCYUIECTBISETCS
MOCPEJICTBOM OTKPBITOCTH JACSITEIIBHOCTH MYHHUIUMIAIBHOTO YUYPEKICHUS IPU
MPEIOCTABIICHUN MYHULIMITATILHON YCIYTH, TMOJY4YeHUS! IOJHOM, aKTyaJbHOW H
JIOCTOBEpHOU MH(OpMAIUK O TOPSAKE MPEAOCTABICHUS MYHHUITUIAIBHONW YCIYTH
U BO3MOXHOCTH pacCMOTpeHHsi oOpaieHuil (xano0) B Mpolecce MNOJy4eHUs
MYHHIUITAIBHON YCIYTH.

V. JlocyneOHblii (BHecyaeOHBI) MOPSIOK 00KAJTOBAHUSI PelICHUN U
neiictBuid (0e3meiicTBUSI) CTPYKTYPHBIX TNOApa3aeJeHuil AJIMMHHUCTPAUUM
paiioHa, TNpPeIOCTABJSIOIIMX  MYHUIUNAJbLHbIE  YCIYIH, a  TaKikKe
TOJZKHOCTHBIX JIMI, MYHHIUNAJIbHBIX CJIYKAIIMX.

5.1. 3agBuTenb BrpaBe 00KaloBaTh pelICHUs U JAeUCTBUS (Oe3/1eiicTBHE)
MYHHUITUTIATBHOTO YUPEKIACHUS, TMPEIOCTABIISIONIETO MYHHUIIMITAIIBHYIO YCIYTY,
JOJDKHOCTHBIX JIMI], MYHHITUIAIBHBIX CIYXaIluX B JOCYIACOHOM (BHECYIECOHOM)
TOPSIZIKE.

5.2. Kanoba nmomaercsi B MyHUILIUIIAILHOE YUPEXKICHUE, MPEOCTABIIAIONICE
MYHUIIUNIATBHYIO YCIyTy, B MHUCBMEHHON ¢Gopme, B TOM YHCIE MPH JUYHOM
MIpUEME 3asBUTEINS, WIIH B DJIEKTPOHHOM BHUJIE.

Kanoba nomxHa coaepKaTh:

a) HaMMEHOBAHHME MYHUIIUNMAIBHOTO YUPEKICHHS, MPEIOCTABISIONIETO
MYHULIMNQIBHYIO  YCIOYTY, JOJDKHOCTHOTO JIMIA, JIMOO MYHMIIUIIAIBLHOIO
CITY>Kalllero, peleHus U AercTBust (0e31eCTBHUE) KOTOPBIX 00KATYIOTCS;

0) damunuio, uMms, oT4ecTBO (MPU HAIUYUHU), CBEIACHUS O MeECTe
JKUTEJIbCTBA 3asABUTENS - (PU3MYECKOIo JUIla JUOO0 HAaWMMEHOBAHUE, CBEICHUS O
MEeCTe HaXOXJACHHS 3asBHUTEINS - IOPUAMYECKOrO JIUIA, a Takke HoMmep (Homepa)
KOHTaKTHOTO TenedoHa, ampec (aapeca) 3JIEKTPOHHOW MOYTHI (MPU HAIWYUHU) U
MOYTOBBIN a/ipec, 0 KOTOPHIM JOJIKEH ObITh HAMIPaBJICH OTBET 3asBUTEIIIO;

B) CBelleHHUA 00 OOXKaTyeMbIX pEHICHUSX M JCUCTBUSAX (0e31eiCTBUM)
MYHULUNAIBHOTO YUPEKICHHUS, TPEAOCTABIISIONIET0 MYHUIIUTTAIBHYIO YCIYTY, €T0
JOJDKHOCTHOTO JIUTIA JIMOO MYHHITUTIAIBHOTO CITY>KaIlEero;

') JOBOJbl, HA OCHOBAHUU KOTOPBIX 3asIBUTEJNIb HE COTJIACEH C PEUICHUEM U
nerictBueM (0e37eiCcTBHEM) MYHUIIMIAIBHOTO YUYPEXKACHUS, MPEIOCTABIISIIOLIETO
MYHULIMIAIBHYIO YCIYTy, €ro JOJDKHOCTHOTO JHIa JUOO0 MYHMIIMIAIBLHOTO
CIIy’Kallero. 3asBUTEIEM MOTYT ObITh IPEICTABICHbBI JOKYMEHTHI (IPU HAJIUYUN),
MOATBEPKAAIOIINE IOBOJIbI 3aABUTEIS, JIMOO UX KOIUH.

5.3. B ciyyae ecinu xano0a mojaaercss yepes3 MpeACTaBUTEIS 3asiBUTEIIS,
TaKKe TMPEJICTABISIETCS  JOKYMEHT, [MOATBEPXKIAIOIMIMK  MOJTHOMOYMS  Ha
OCYIIECTBIICHUE [JECUCTBHUM OT HMMEHM 3asBUTENS. B KadecTBe JOKYMEHTA,



MNOATBCPKAAOIICTO IMOJHOMOYHMSA Ha OCYIICCTBICHHC ,Z[CﬁCTBHﬁ OT HMCHH
3adABUTCIIA, MOXKET OBITH npeacTaBJICHA:

1) odopmieHHas B COOTBETCTBUHM C 3aKOHOJATEIBCTBOM Poccuiickoit
deneparuy JOBEPEHHOCTD (151 GU3UIECKUX JIUIT);

2) odopmIIcHHas B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM PoccHiickoi
denepanii TOBEPEHHOCTh, 3aBEpPCHHAs TICYAThIO 3asBUTEIS W TOAMHUCAHHAS
PYKOBOJUTENIEM 3asBUTENSI WIH YIMOTHOMOYEHHBIM 3TUM PYKOBOJUTEIEM JIUIIOM
(I FOPUANYECKUX JIUIT);

3) Komus pelieHus] 0 Ha3HAYCHUM WM 00 M30paHuM JMOO0 MpHKaza o
Ha3HauYeHUU (HU3MUECKOTO JIUIA Ha JIOJDKHOCTh, B COOTBETCTBHH C KOTOPBIM TaKOE
¢usznyeckoe M0 00JaaeT MPaBOM JCHCTBOBATH OT KMEHHU 3asBUTENs 0e3
JIOBEPCHHOCTH.

[Ipuem xano0 B MUCBMEHHON (DopMe OCYIISCTBISETCS MYHHUIIMITAIbHBIM
YUpPEXKACHUEM, MPEIOCTABISIIONIMAM  MYHHIMIAIBHYIO  YCIYry, B  MeCTe
IIPEIOCTABICHUS MYHMIIMIAIBHOW YyCayru (B MecTe, TJe 3asBHTEIIb I10J1aBall
3alpoC Ha IMOJyYEeHHE MYHHUIUIAIBHOW YCIIYTH, HApYIICHHE IOPSAKa KOTOPOU
obOxamyeTcsi, 1100 B MeCTe, TIJie 3asBUTENIEM IOJy4eH pe3ynbTaT yKa3aHHOU
MYHHUITUTIAIBHOM YCIIYTH).

Bpemst mpuiema xano0 JOKHO COBIAAAaTh CO BPEMEHEM MPETOCTABICHUS
MYHHIIHITAIBHBIX YCIYT.

5.4. XKanoba Ha pemieHus U NeUCTBUA (0€31EUCTBUS) MYHUIIMIAIBLHOTO
YApeXACHUS, TIPEIOCTABIISIONICT0 MYHUIIUITAIEHYIO YCIIYTY, TOJDKHOCTHOTO JIMIIA
HaIPaBJISIETCS PYKOBOAUTENIO COOTBETCTBYIOIIETO CTPYKTYPHOTO MOJIpa3IeieHUs
MYHUITUTIATBHOTO YUPEIKICHUS.

B cmyuae mnoctymienus kanoObl B aapec ['nmaBbl AamuHHCTpanuu
MYHULIMIIAJIBHOTO  paiioHa 7ubo  3amecturens [naBel  AJMUHUCTpalUu
MYHHUIMNIATBHOTO paiioHa, ’kajgo0a B TEUYEHHE OJHOro paboyero JHSA CO AHS €€
NOCTYIJIEHUS PETUCTPUPYETCS B OTAENe JOKYMEHTAIMOHHOTO W KaJpOBOIO
oOecrieyeHuss AJIMUHUCTpAIlMM MYHUILMIAIBHOTO pailloHa W B TEUYEHHE Tpex
pabouyux JHEW €O JAHS €€ pPEerucTpaluud HampaBisieTCs  PYKOBOJIUTENIO
CTPYKTYpPHOTO TMOApPA3JACIAEHUs AIMUHHCTPALMK palOHa, IPEICTABIISIONIETO
COOTBETCTBYIOIIYI0O MYHHUIMMNAIBHYIO YCIYr, C YBEIOMJIEHHUEM TIpaKJaHUHA,
HaIlpaBUBILETO *Kaja00y, O MEpPEHANPABICHUN KaTOOBI.

B cnydae mocTyIsieHuss B CTPYKTYpPHOE IOApasieieHue AJIMUHUCTPALMH
paiioHa XajoObl Ha peHIeHUs U AeUCTBUs (Oe3IeWCTBUs) MPHU MPEAOCTABICHUN
MYHULMOAIBHOM  yCIIyTH, KOTOPYIO  OKa3blBa€T  JpPYroe CTPYKTYypHOE
nojipazzesiecHue AJMUHHUCTpAIMM paiioHa, kajso0a B TEYEHHE OAHOrO pabodyero
JHS CO JIHS €€ MOCTYIUIEHHMS] PETMCTPUPYETCS B CTPYKTYPHOM MOAPA3ACIICHUN
AJMUHHUCTpaluu pailoHa, B KOTOPOE OHA MOCTYIWJIAa, U B T€YEHHE TpeX pabodymnx
JHEH CO JHS €€ pPEerucTpaluu HampaBisieTcsi B CTPYKTYpHOE MOApa3/eiieHue
AJIMUHHCTpAIMU pailoHa, IPEICTABIIAIONIEE COOTBETCTBYIONIYIO MYHUIIMITAIBHYIO
yCIyry, C yBEIOMJIICHHEM TpaXJIaHWHA, HaIMpaBUBILEro  >ajaoly, O
nepeHanpaBIeHUH KaT0O0BbI.



[Ipu 3TOM CpOK paccMOTpEHUs KaIOObl UCUUCIIAETCS CO JHS PETUCTPALUU
’KaJ00bl B YIIOJIJHOMOYEHHOM Ha €€ PACCMOTPEHUHU CTPYKTYPHOM MOPA3EICHHUH.

5.5. 3asgBuUTEIL MOKET OOPATUTHCS C JKAJIO00M, B TOM YHCIIC, B CICTYIOIINX
CITyJasx:

1) HapylIeHHEe CpoKa perucTpanuu 3amnpoca 3asBUTENS O NPEJOCTABICHUH
MYHULIANIAIBHOW YCIIYTH;

2) HapylIEHHE CPOKa MPEIOCTABICHUS MyHUIIMIIAIBHON YCIIyTH;

3) TpeOoBaHME  TpPEACTABICHUS  3asBUTEJIEM  JIOKYMEHTOB, HE
IIPEAYCMOTPEHHBIX HOPMATUBHBIMHU ITPAaBOBBIMM akTamu Poccuiickon Penepanuu,
Omckoil 06macT, MyHHIIUNAJIbHBIMA HOPMATUBHBIMH TMPABOBBIMH aKTaMH JIJIs
MPEAOCTABIECHNS MYHUIIUIIAIbHON YCIIYTH;

4) oTka3 B mpueMe JOKYMEHTOB, IIPEJICTABIIEHHE KOTOPBIX MPETyCMOTPEHO
HOPMATUBHBIMM TPaBOBbIMU akTamu Poccuiickoit denepanuu, OMckoil obnactu
JUISL IPEIOCTABJICHUS! MYHUIIMIIAIIBHON YCIIyTH;

5) oTka3z B NpPEIOCTABIECHUU MYHULMIAIBHOM YCIYTH, €CIM OCHOBaHUS
OTKa3a HE TMpeAyCMOTpPEHbl (eAepalbHBIMU  3aKOHAMH, MPUHATHIMU B
COOTBETCTBUM C HHMHM HHBIMH HOPMATHBHBIMM IPABOBBIMU aKkTamH Poccuiickoii
®deneparuu, OMckoit odnacTu;

6) TpeOoBaHME  BHECEHMsS  3asBUTEIEM  MpPU  MPEJOCTABICHHUH
MYHUIMOAIBHOM  yCIyTM IUIaThl, HE THPEIYyCMOTPEHHOHM HOPMATUBHBIMU
npaBoBbIMM  aktamu  Poccumiickonn ~ ®enepanmu, OmMmckoit  obiactw,
MYHHUIUTIATbHBIMA HOPMATUBHBIMU IIPABOBBIMH AKTaMU;

7) OTKa3 opraHa, MNPEJOCTABISIOLIEIO MYHUIUNAIBHYIO YCIYTy, €ro
JOJDKHOCTHOTO JIMIIa B HCHPABJICHUU JONYLIEHHBIX ONEYaTOK M OHIMOOK B
BBIJIAHHBIX B PE3YJIbTATE MPEJOCTABICHUS MYHMIMIAIBHOW YCIYI'M JTOKYMEHTax
A100 HapyIlIEHUE YCTAaHOBJIEHHOTO CPOKa TaKUX UCIPaBICHUI.

5.6. [Ipuem >xano0 B MUCbMEHHOW (OpME OCYIIECTBIAETCS CTPYKTYPHBIM
noJipa3ziesieHueM MYHULIUNAJIBHBIM  YUPEKIACHHUEM, PEIOCTABIISIOLIUM
MYHUIIUTIAJBHYIO YCIYTY, B MECT€ MPEIOCTaBICHUS MYHUIIMNAIBHON yciayru (B
MecTe, TJe 3asBHUTEIbh MOJaBajl 3ampoc Ha MOJyYeHHWE MYHUIIMIAIBLHOW YCIYTH,
HapylIeHUEe TOpsAaKa KOTOpOH oOkaiyercs, JuOO B MecTe, TAe 3asiBUTEIEM
MOJTyY€H Pe3yJIbTaT YKa3aHHON MYHULIMIIAIBHON YCIYTH).

Bpems mpuema xano0 JOKHO COBIAAAaTh CO BPEMEHEM IPENIOCTaABICHUS
MYHUITUTIATBHBIX YCITYT.

XKanoba B nucbMeHHOM (POopME MOKET OBITH TAK)KE HAMpaBIICHA IO TOYTE.

B cnyuyae monmaun xano0bl MPU JIMYHOM NPUEME 3aSBUTEIb MPECTABIISIET
JIOKYMEHT, YJOCTOBEPSIIOIINMA €ro JUYHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickonn @enepanum.

B oanektponHoM Buae kamoba MOXKeET OBITh TOJaHa 3asBUTEIEM
TIOCPECTBOM:

1) odwummanpHOrO caita AJAMHHHCTpAIMM MYHHUIIMTIAIBHOTO paiioHa
(MYHULIMITAJIBHOTO YUPEXKACHHUS);



2) rocyaapcTBEHHON MH(POPMAITMOHHON cUCTEeMbl «PernoHanbHbIN MopTal
rOCyAapCTBEHHBIX M MYHULIMITAJIbHBIX YCIYT (PyHKIuit) OMcKoii 061acTuy.

XKanoba B nucbMeHHOU (PopMe MOKET OBITh TaK)Ke HAMpaBIIEHa IO MOYTE.

B ciiydyae nomauun xanoObl Mpy JTUYHOM MPUEME 3asBUTEIb MPEICTaBISET
JOKYMEHT, YAOCTOBEPSIOIINI €r0 JUYHOCTh B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickon @enepanum.

5.7. B oanekTpoHHOM BHIE >Xajmoba MOXKET OBITh TOJaHa 3asBUTEIEM
MOCPEICTBOM:

a) odummanpHOTO caiiTa AJIMHHHCTpPAIMA MYHUIIUTIAJIBLHOTO paiioHa B
nH()OPMAITMOHHO-TEIICKOMMYHUKAIIMOHHOM ceTn MHTEepHeT;

0) rocyaapcTBEHHOM MHPOPMALIMOHHOMN cHCTeMbl «PernoHabHbBIN MOopTal
MYHUIIUTIATBHBIX U MyHUIIUTATBHBIX yCIyT (QyHKImi) OMckoi obmactu» (najiee -
PervonanbHbIii TOpTAN).

5.8. Ilpu mopaue xanoObl B FIEKTPOHHOM BHJE JTOKYMEHTHI 3asBUTEIS,
MOTYT OBITh MHPEICTABIECHBI B (POpPME 3JIEKTPOHHBIX JOKYMEHTOB, MOAMMCAHHBIX
ANIEKTPOHHOM TOJANKCHIO, BUJ KOTOPOH NPEIyCMOTPEH 3aKOHOAATEIHbCTBOM
Poccuiickonn @enepanuu. [Iprm 3TOM JOKYMEHT, yAOCTOBEPSIOMIANA JIMYHOCTH
3asiBUTENS, HE TpeOyeTcH.

5.9. JKamoba paccmaTpuBaeTCsi ~ MYHHUIMIIATBHBIM  YUPEKICHUEM,
MPEAOCTABISAIONINM MYHULUNIAIBHYIO YCIIYTY, MOPSI0K MPEIOCTABICHUSI KOTOPOU
OBLIT HApYIIIEH BCJIEICTBHE PEIICHU U JeHCcTBUN (0e31eMCTBIS) MyHUITUTIATILHOTO
YUpEXKACHUS, MPEAOCTABIIAIONIET0 MYHULUIAIBHYIO YCIYry, €ro JOJKHOCTHOIO
auna aM00 MyHUIMIAIBHOTO CIIyXkamiero. B ciiydae eciin 00xXallyloTcs peleHus
PYKOBOJUTEIS MYHUIUTIATBHOTO YUpEKICHUS, MPEA0CTABIISIOIIETO
MYHUIUOAIBHYIO YCIYTy, *ano0a MoJaeTcs B BBIMIECTOALIMNA opraH (B MOPSAKE
NOJYMHEHHOCTH) M paccMaTpuBaeTcss UM B TMOpPAIKE, MPEeILyCMOTPEHHOM
HACTOSIIIIUM Pa3JIE€JIOM.

5.10. B cnyuae ecnu xanoba mojaHa 3asBUTEJIEM B OpraH, B KOMIIETEHIIUIO
KOTOPOTO HE BXOAWUT TMPHUHITHE pPEHICHHs M0 >kalo0e B COOTBETCTBUU C
TpeOOBAHUAMU MyHKTa 5.9. HACTOSIIEr0 pa3fena, B TedeHue 3 pabouyux JHEH co
JIHSL €€ PEeTUCTPAllMK yKa3aHHBIM OpTraH HaIpaBisieT jkajo0y B YIOJIHOMOYEHHBIH
Ha €€ PacCMOTpPEHUE OpraH M B MHUCbMEHHOU (hopme HMHPOPMUPYET 3aABUTEINS O
nepeHanpaBICHUN KATOOBI.

[Ipu 3TOM CpOK paccCMOTPEHUS KATOObl UCUUCIISACTCS CO JTHS PETUCTPAINH
K00kl B YITOJTHOMOYEHHOM Ha €€ PAaCCMOTPEHHE OpTraHe.

5.11. Tlpyn HanM4MKM TEXHUYECKOH BO3MOXKHOCTH >Kajloba MOXKET ObITh
nojaHa 3asBUTENIEM 4Yepe3 MHOTO(PYHKIMOHANbHBIA IeHTp. [Ipu mocrymieHuun



’KamoObl MHOTO(GYHKI[MOHAJIbHBIA IIEHTp oOecreyrBacT e¢ Iepenadyy B
YIIOJTHOMOYEHHBIM Ha €€ pPacCMOTPEHHE OpraH B MOPSJAKE W CPOKH, KOTOpBIC
YCTaHOBJICHBI COTVIAIIICHHEM O B3aMMOICHCTBHHM MEXIY MHOT'O(YHKIIMOHAIbLHBIM
ICHTPOM K OPraHoM, IPEIOCTABIAIONIMM MYHHIUNAIBHYIO yCIyry (mamee -
COIJIAIICHUE O B3aMMOJCHCTBHH), HO HE IMO3JHEE CICAYIOMEro padodero JTHS CO
JTHST TIOCTYTIICHUS KATOOBI.

XanoOa Ha HapylIEeHHE MOPSIIKA IPEIOCTABICHUS MyHUIUIIAIBHOW YCIIYTH
MHOTO(QYHKIIMOHATBHBIM  IIEHTPOM  PAacCMaTpPUBAeTCsI B  COOTBETCTBHUH  C
HACTOSAILMM pa3lelioM OpPraHoM, IIPEAOCTABIAIOIIMM MYHUIUIAIBHYIO YCIYTY,
3aKJIIOYMBIINM COTJIALIEHUE O B3aUMOJECHCTBUMU.

[Tpu 5TOM CpOK paccMOTpPEHUS Kaa00bl UCUUCISETCS CO JHS PETUCTPaLUU
KaJI00BbI B YIIOJJHOMOUYEHHOM Ha €€ paCCMOTPEHHE OpraHe.

5.12. 3asgBuTenb MOXET OOpaTUThCS C KaloOOW, B TOM 4YHCIE B
CIEAYIOIIMNX CIIyqasx:

a) HapylIEHUE CPOKA PErHCTPALMM 3aIpoca 3asBUTENS O MPEIOCTABICHUH
MYHULHANAIBHOWN YCIIYTH;

0) HapyllIeHHEe CPOKa MPEIOCTaBICHUS MyHUIIUNIAIBHOU YCIIYTH;

B) TpeOOBaHHME  TPEACTaBICHUS  3asBUTEJIEM  JIOKYMEHTOB, HE
MPEAYCMOTPEHHBIX

HOPMaTUBHBIMM TpPaBOBbIMU akTamMu Poccuiickoit ®denepaunn, OmcKoi
0o0NacTH, MYHHMIMNAIbHBIMA TPABOBBIMU  aKTaMH IS [PEJOCTABJICHUS
MYHULHUIAIBHON YCITYTH;

I') OTKa3 B IpUEME JIOKYMEHTOB, MPECTABICHUE KOTOPBIX MPEyCMOTPEHO
HOPMAaTHUBHBIMHM TPaBOBbIMU akTaMu Poccuiickoit denepanmu OMckoi obactw,
MYHULIMNAIBHBIMU TPABOBBIMM aKTaMHU JUIsl MPEAOCTABICHUS MYHUIUIIAIBHON
YCIYTH;

1) OTKa3 B MPEJOCTaBICHUM MYHHUIMIAIBLHOW YCIYTH, €CJIU OCHOBaHUS
OTKa3a HE TNPEAYCMOTPEHbl (eAepaibHBIMU 3aKOHAMH W MOPUHSATHIMH B
COOTBETCTBUM C HUMH UHBIMM HOPMATHBHBIMU MPABOBBIMH akTamu Poccuiickoit
deneparun, OMCKo# 00J1aCTH, MYHUIIUTIATBHBIMU TTPABOBBIMU aKTAMU;

€) TpeOOBaHHME  BHECEHMsI  3asBUTEIEM  MpPU  MOPEIOCTABICHUU
MYHULMNAIBHON  YCIAYyrd IJIaThl, HE MPEIyCMOTPEHHON HOPMATHBHBIMU
IIPABOBBIMHU aKTaMu Poccutickon denepanuu OmMmckoin o0racTH,
MYHULIUNAIBHBIMU TPAaBOBBIMU AKTaAMU;

*)  OTKa3  MYHUUUIAIBHOTO  YUYPEXKICHUS,  MPEIOCTABISAIOLIETO
MYHHUITUTIATBHYIO YCIYTy, €ro JIOJDKHOCTHOTO JIMIA JUOO MYHHUIUMIIAIBLHOTO
CIIy’KallleT0 B WCHPABJICHUM JOMYIIEHHBIX OINEYATOK U OIMMOOK B BBIJAHHBIX B
pe3ynbTate TMPEeAOCTaBICHUS MYHUIMNIATBHOM YCIYTH JTOKYMEHTax, JM0o
HApYUICHUE YCTAHOBJIIEHHOTO CPOKA TaKUX MCTIPABIICHUI.

5.13. B MYHULUIIAIBHOM YUPEXKICHUH, IIPEIOCTABIIAIOIIEM
MYHUIUNATBHYIO YCIYTY, ONPEAEAIOTCS YNOJHOMOYEHHBIE HA PacCMOTpPEHHUE
Kajo0 TOHKHOCTHBIE JIMIIA, KOTOPhIE 00ECTICUNBAIOT:



a) MpUeM M PacCMOTPEHUE Kajaod B COOTBETCTBUU C TpeOOBAHUSIMU
HACTOSILIETO pa3jerna;

0) HampaByieHUE KAJI00 B YIOJHOMOYEHHBIN Ha UX PACCMOTPEHHUE OpraH B
COOTBETCTBHUM C TyHKTOM 5.10 HacTosero pasjaena.

5.14. B ciy4ae yCTaHOBJICHHUS B XOJI€ WJIH IO pPe3yjbTaTaM PacCMOTpPEHHUS
XKaloObl ~ MPU3HAKOB  COCTaBa  QJMHMHHUCTPATHUBHOTO  TPaBOHAPYIICHHUS,
npenycMoTpeHHoro cratbeid  5.63 Kopekca Poccuiickoir  ®enepauuu 00
aJIMUHUCTPATUBHBIX MPABOHAPYIICHUAX, WM MPU3HAKOB COCTaBa MPECTYIUICHUS
JOJDKHOCTHOE  JIMLIO,  YIOJHOMOYEHHOE  Ha  PacCMOTpPEHHE  HKajoo,
HEe3aMEIJIUTEIbHO HANpaBsieT COOTBETCTBYIOUIME MaTepHalbl B  OPraHbl

POKYpaTyphl.

5.15. MyHunMnagpHOE yUpeKIeHUE, MPEAOCTABIISIONICe MYHUITUTAIBHYIO
yCIIyTy, 00€CTIeUnBaET:

a) OCHAIIICHUE MECT MpUema xajnoo;

0) uHdoOpMUpOBaHUE 3asBUTENCH O TMOPSIAKE OOXKaJOBaHUS PEIICHUN U
nercTBuil  (0e37eHCTBUSI) MYHMIIUIIATBLHOTO YUPEKICHUS, MPEIOCTABIISIONIETO
MYHHUITUTIATBHYIO YCIYTY, MTOJDKHOCTHBIX JIMI] JIMOO MYHHIIMITAJIBHBIX CITY>KaIuX
MOCPEJICTBOM pa3MelieHus] UHPOPMAIMK Ha CTEHJAaX B MECTE MPEIOCTaBICHUS
MYHUITUTIATBHOM YCIyTH, Ha OQUIMATIBLHOM caiiTe AJIMUHUCTpAIlMU paioHa, Ha
PernonanbHoM moprase;

B) KOHCYJIBTUPOBAHHE 3aABUTEJICH O MOPSAIKE O0XKAJIOBAHUS PEIICHUN U
nevctBuil  (0€3A€MCTBUSI) MYHHUIUIAIBHOTO YUYPEKICHUS, MPEIOCTaBISIONIECTO
MYHUITUTIATBHYIO YCIYTY, HJOJKHOCTHBIX JIUI TMOO MYHUIIUMATBHBIX CITYKaIlUX, B
TOM YHCJIE TI0 TeJIEPOHY, FTEKTPOHHOMN MOYTE, MPU JIUYHOM MIPUEME;

') 3aKJIOUYCHHUE COTJIAllICHUH O B3aUMOJIEHCTBUM B YAaCTU OCYIIECTBICHUS
MHOTO(YHKIIMOHAILHBIMU [IEHTpAaMH TIpHeMa >Kajdo0 ¢ BBIJAYHM 3asBUTEISAM
PE3YNBTATOB PACCMOTPEHHUS Kajo0.

5.16. XKanoba, mocTynuBIlas B YHOJHOMOYEHHBIH Ha €€ pacCMOTPEHHE
OpraH, MOJJICKHUT PETUCTPALIMU HE MO3JIHEE CIEAYIOIIero pabodero AHs CO JHA ee
noctyrenus. JKanoba paccMarpuBaercs B TedeHue 15 pabouux gHEl co AHS ee
peructpauuu, eciau 0Ooyiee KOPOTKHE CpPOKM PAacCMOTPEHMs JKajJoObl HE
YCTaHOBJIEHBI OPTraHOM, YIIOJIJHOMOYEHHBIM Ha €€ PACCMOTPEHUE.

B cnoyyae oOanoBaHMsi OTKaza MYHHUIIMOAIBHOTO  YUPEKICHUS,
IIPENOCTABIAIOIET0 MYHUIUIAIBHYIO YCIYIy, €ro JIOJDKHOCTHOTO JIMIA,
MYHUIIMOIATBHOTO CIIYXallero B IMpHeMe JOKYMEHTOB Y 3asBuUTeNs JuOO B
UCIIPaBJICHUM JOMYIICHHBIX OMNEYaTOK M OMIMOOK WIJIM B cliydae OO0XaJOBaHMS
3asiBUTEJIEM HaApYIIEHUs YCTAHOBJIEHHOTO CpOKa TaKUX HCIpaBIEHUN >Kkainoda
paccMaTpuBaeTCs B TeUEHHUE 5 pabourx JTHEH CO JHS €€ PerucTpaltu.



5.17. o pe3ynbTatam pacCMOTPEHUS KalloObl B COOTBETCTBUU C YaCThIO 7
ctatb 11.2 ®@enepanbHoro 3akoHa Ne 210-®P3 ynoJIHOMOYEHHBIA Ha €€
paccMOTpeHHE OpraH MPUHUMAET pelieHue 00 yAOBICTBOPEHUH Kano0bl b0 00
OTKa3e B €€ yJIOBJIETBOPEHHH. YKa3aHHOE pElIeHHE MpUHUMAaeTcs B Gopme akTa
YIOJHOMOYEHHOTO Ha €€ PACCMOTPEHHUE OpTaHa.

[Ipy ynoOBIETBOPEHHH >KAJIOOBI YINOJIHOMOYEHHBI Ha €€ pPacCMOTPEHHE
OpraH NPUHHUMACT HWCYEPIBIBAIOIIAE MEPbl 10 YCTPAHEHUIO BBISIBIICHHBIX
HApYLICHWI, B TOM YHCJIE MO BBLAAYE 3ASBUTEIIO PE3yJIbTaTa MYHULHMNAIBHOU
YCIIYTH, HE MO3/AHee 5 pabounx AHEH CO JHS MPUHSITHUS PEIICHUS, €CTU UHOE HE
YCTaHOBJIEHO 3aKOHOJATENBCTBOM Poccurickon denepanui.

5.18. OtBeTr 1O pe3ynbTaTaM pPacCMOTPEHHUS >KajJoObl HampaBIISIETCS
3asIBUTEI0 HE TO3JHEE [IHSA, CJCAYIOIIEr0 3a JHEM TMPUHATHUS pEUIeHUs, B
NUCbMEHHOH (hopme.

5.19. B oTBeTe MO pe3yabTaTaM pacCMOTPEHUS Kal00bl YKa3bIBAIOTCS:

a) HANMEHOBAaHUE MYHHUIUNAIBHOTO YUPEXKICHUS, MPEIOCTABISIONIETO
MYHUIIUTIATIBHYIO YCIYTY, PACCMOTPEBIIETO Kano0y, MOJDKHOCTD, (haMuiusi, ums,
OTYECTBO (IIPM HAJUYMUU) €Tr0 JODKHOCTHOTO JIMIlA, MPHHSBIIETO PEIICHHE IO
’Kanooe;

0) HOMep, JaTa, MECTO NpPHUHITHUS pELIECHUs, BKJIIOYas CBEIEHUS O
JNOJDKHOCTHOM  JIMLE, pellleHue uian jAeiictBue (0e3neicTBUE) KOTOPOIo
o0xayercs;

B) pammiins, UMsl, OTYECTBO (TIPU HAIMYKMH) WM HAUMEHOBAHUE 3asIBUTEIIS;

') OCHOBAHUS JUI IPUHSTUSL PELICHUS 10 Kanooe;

1) IPUHSITOE TI0 JKaJI00€ PEIICHHUE;

€) B ciy4yae eciM »kajgo0a mpu3HaHa OOOCHOBAaHHOM - CPOKHM YCTPAHEHHS
BBISIBJICHHBIX HApYIICHW, B TOM 4YHCJIE€ CPOK NPEIOCTABICHUS pe3yybTara
MYHULANIAIBHOWN YCIIYTH;

) CBEACHMS O MOPsIIKE 00XkKaTOBAHUS MPUHSTOIO M0 KaJI00€ pereHusl.

5.20. OtBer mO pe3ynbTaTaM PACCMOTPEHUS KATOOBI MOAMUCHIBACTCS
YIOJHOMOYEHHBIM  HA  PacCMOTPEHHE  KajloObl  JIOJDKHOCTHBIM  JIMIIOM
MYHULIMNAIBHOTO YUPEKIEHUS, PEIOCTABIAIOIIET0 MYHUITUIIATBHYIO YCIYTY.

[To xenaHuto 3asBUTENSL OTBET MO pPE3yJbTaTaM PACCMOTPEHUS KajJoObl
MOKET OBITb MpEACTaBJIEH HE MO3JHEE MAHS, CICAYIOLIEro 3a JHEM MPUHATHUS
pemeHusi, B (opme DIEKTPOHHOTO JOKYMEHTA, TMOJIMUCAHHOTO JJICKTPOHHON
MOJIMTUCKHIO0 YITOJITHOMOYEHHOTO Ha PACCMOTPEHHUE KAIOOBI TOIKHOCTHOTO JIMIIA |
(W) YMOJTHOMOYEHHOTO Ha PACCMOTPEHHUE KaloObl OpraHa, BHUJ KOTOPOM
YCTAHOBJIEH 3aKOHOJATENLCTBOM Poccurickon denepanuu.

5.21. YNOIHOMOYEHHBIM Ha PaCCMOTPEHHUE *KaJI0Obl OPraH OTKa3bIBacT B
YIIOBJIETBOPEHHUH KajI00bI B CIEIYIOMINX CIIydasx:



a) HAJIMYMe BCTYMHUBIIETO B 3aKOHHYIO CHITY PEIICHHS Cy/a, apOUTPayKHOTO
Cy/ia 10 Jkao0e O TOM XKe MPeAMETe U TI0 TeM K€ OCHOBAHHSM;

0) momava xanoObl JIUIIOM, MOJTHOMOYHSI KOTOPOTO HE TOATBEP)KACHBI B
TIOPSIIKE, YCTAHOBJICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoit deneparim;

B) HAJIMYME PEIICHUS IO XaloOe, MPUHATOTO paHee B COOTBETCTBUH C
TpeOOBaHHUSMH HACTOSIIIETO Pa3felsia B OTHOIICHHH TOTO K€ 3asABUTENIS M IO TOMY
XKe MPEAMETY >KaoOBbI.

5.22. YIOJTHOMOYEHHBIN Ha pacCMOTPEHHE KAJI00bI OPraH NPH NOJIyYEHHH
KajoObl, B KOTOPOM coAep)KaTcs HELEH3ypHble MO0 OCKOpOMUTENbHBIE
BBIPKEHHUSI, YIPO3bl JKW3HHU, 3J0POBBI0 M HMYIIECTBY JODKHOCTHOIO JIMIA, a
TaK)K€ UYJIEHOB €r0 CEMbHU, BIPABE OCTAaBUTh kajoOy 0€3 OTBETa MO CYIIECTBY
IIOCTABJICHHBIX B HEW BOIPOCOB U COOOUIUTHh TpakJaHUHY, HaIllpaBUBLIEMY
XKayio0y, 0 HEAOIYCTUMOCTH 3JI0yTIOTPEOJICHUS TPABOM.

5.23. YNOJIHOMOYEHHBI Ha PACCMOTPEHHE KaJIoObl OpPraH OCTABIISIET
KanoOy 0e3 OTBeTa B CIACAYIONIUX CIyYasx:

a) B JKajobe He YyKa3aHbl (amMwing TpaKJaHWHA, HAMPABHUBIIETO
oOpallieHue, Ul MMOYTOBBIN aapec, T0 KOTOPOMY JO0JKEH OBITh HApaBIeH OTBET;

0) TeKcT kanoObl HE NMOAJAETCS] MPOUYTEHUIO, O YeM B T€UEHHE 7 JHEH co
JHSI PETUCTPALlMU KaJoObl COOOIAeTCs Tpa)KAaHWHY, HAIpPaBUBILIEMY >Kajno0y,
eclii ero paMuINs U OYTOBBIN a/Ipec MOAIA0TCS IPOUTEHUIO.

VI 3akiaouenue

6.1. Hacrosmmi Pernmament SIBJISICTCS 00s13aTeIbHBIM s
MyHUIMNANIBHOTO YUPEXKJICHUS KyIbTyphl «lleHTpanu3zoBanHas OuOIuoTeUYHAs
cuctemMa» MapbsiHOBCKOTO MYHUIIUITAJIBHOTO paiioHa OMCKoii 001acTH.

6.2. B HacTosimuii PernmaMeHT MOTYT BHOCUTHCS U3MEHEHHUS U JIOMIOJTHEHUS
YCTAHOBJICHHBIM TTOPSIKOM.



IHpuiaoxenus
IMpunoxenue Ne 1

K AIMUHUCTPATUBHOMY PETJIAMEHTY
PEIOCTABICHUS MYHULIUTIATBHON YCIYTH:
«IIpenocraBienue oudamorpadudecKoi
uHGOpPMAITUHU U3 TOCYaPCTBEHHBIX
OoubaroTeYHbIX (POHAOB U HHGOPMAITUH U3
roCyJapCTBEHHBIX OMOINOTEUYHBIX (POHIOB B
JacTH, HE Kacarolecst aBTOPCKUX MPaBy

Crenennsi 00 aapecax, KOHTAKTHBIX TeJie(poHAX U rpaduke padoThI

OHO0JINOTEK

MBYK «llenTpaju3oBanHas 0M0IMOTEYHAS] CHCTEMAY,
OCYLIEeCTB/JIAKIINX MyYHUIIUNIAJbHYIO yeayry «Ilpenocrasiienue

ouduorpadpuyecko HHGOpPMaALMHU U3 IOCYAAPCTBEHHbIX OUOJIHOTEYHBIX

(¢on0B 1 MHPOPMALKMH U3 FOCYIAPCTBEHHBIX 0UOJIHOTEYHBIX (DOH/IOB B
YaCTH, He KacalLencs: aBTOPCKUX MPaB»

Ne | Haumenosanue Aopec Tenegpon
oudaruomexu
1 |lentpanbHas paiionHas | 646040, Owmckas  oOnacth, p.i. | 2-11-06

oubnmmoreka wuM. B.H.
['annuena

MapsbsHoBka, yiu. JIenuna, 16
Pexxum pabotsr: ¢ 9:00 1o 19:00
Brixognoii: Cy66oTta

2 | Herckas 6ubnamoreka 646040, Owmckas  obOmacte, p.o. | 2-11-06
MapspsHoBka, yi. JIenuna, 16
Pexxum pabdotsi: ¢ 9:00 1o 19:00
Brixognoii: Cy66oTta
3 | bepesoBckas  cenbckas | 646041, Owmckas o0iacTh, | 3-37-16
oubnmuorexka - (Quiman | MapbsiHOBCKUI paiioH, I.
No22 bepe3oBka,yn. l{lentpanbHas, 42
Pexxum pabotsr: 14:00 mo 15:30
Brixognou: [loHegenpHUK
4 | Boromo0OoBckas 646054, Owmckas o6nacTn, | 3-81-95
cenbckasg Oubnmoreka - | MapbsHOBCKHUIA palioH, C.
dumman Ne3 boromto6oBka, yi. llenrpansHas,10
Pexxum pabotsr: ¢ 10:00 go 18:00
[lepepsiB Ha 06exn: ¢ 12:00 o 14:00
Brixoanoii: IlonenensHUK
5 | b-Pommnuckas cenbckas | 646055, Owmckas 00J1aCTh,

oubnmoreka - duauan
Ne20

MapbsHOBCKMI paiioH, A. bosbmas
Poma, yin. [llkonbHas, 2a

Pexxum pabotsr: 14:00 mo 15:30
Brixonnoii: IlonenensHuK




6 | BacumpeBckas cenbckas | 646053, Owmckas 001acTh, | 3-67-00
oubnmoreka - ¢uauan | MapessHOBCKUM paiioH, A. BacunbeBka,
No4 yia. konbHas, 24

Pexxum paboter: 14:00 go 15:30
Brixognoii: [loHenensHUK

7 | I'pubanoBckasi cenbckasi | 646049, Omckas 00J1aCTh,
oubnnoreka - (¢unuan | MapbsHOBCKUN paiioH, 1. YIOTHOE, VI
Ne5 [MIxonpHas, 11

Pexwum pabotsr: ¢ 14:00 qo 17:00
Brixonnoii: IlonenensHUK

8 | JlaunuHCcKass  cenbckas | 646046, Owmckas 0071aCTh,
oubnuorexka - (Quiman | MapbsiHOBCKUiA paiioH, oTaeneHue Ne 5
Nel9 coBxo3a Poccuiickuii, yi. bannas, 1a

Pexxum paboter: 14:00 go 15:30
Brixognoii: [loHenensHUK

9 | ombarickas  cenbckas | 646048, Owmckas 0071aCTh,
oubnmuorexka - (Quiman | MapbsiHOBckuld paiioH, ayn JlomOaii,
Ne6 yi. LlentpanbHas, 14a

Pexxum pabotsr: 14:00 no 15:30
Breixomnoii: IloHenensHUK

10 | 3apunckas cenbckas | 646047, Owmckas 0071aCTh,
oubnuorexka - (Quiman | MapbsiHOBCKUN — paiioH, c¢. 3aps —
Ne7 CBo6opbl1, yi. Jlenuna, 59

Pexxum pabotsr: ¢ 9:00 1015:30
[TepepwiB Ha 06ea: ¢ 12:00 mo 14:00
Brixonnoii: IlonenensHUK

11 | KoneszaBojckas 646052, Owmckas 001acTh, | 3-64-91
cenbckasi OubnmoTeka - | MapbhsiHOBCKUIA paiioH, noc.
dbunuman Ne8 KoneszaBonckuit, yi. OkTsaOpbckas, 25

Pexxum pabotsr: ¢ 10:00 go 18:00
[lepepsiB Ha 06en: ¢ 12:00 no 14:00
Brixonnoii: IlonenensHUK

12 | MockaneHckas cenbckast | 646045, Owmckas obnactn, | 3-43-31
oubnmoTeka - | MapbsiHOBCKUI palioH, oc.
bunmmanNe9 MockaneHckuii, yia. Mupa, 16

Pexxum pabotsr: ¢ 10:00 go 18:00
[TepepsiB Ha obexn: ¢ 12:00 mo 14:00
Brixoanoii: IlonenenpsHUK

13 | Heitnopdckast cenbekast | 646045, OmMckas 00J1aCTh,
oubnmoreka - (¢uauan | MapesHOBCKUIM paiioH, 1. Helimopd, yii.
Nel8 IIIxonsHag, la

Pexxum pabotsr: 14:00 go 15:30
Brixonnoii: IlonenensHuK
14 | OBueBOIUECKAS 646062, Omckas o0nacTn, | 3-54-33




cenbckas OuOamoTeka - | MapbsHOBCKUM pamoH, ToC.
dbunuman Nell MapssinoBckuit, yi. llIkonbHas, 27a
Pexxum pabotsr: ¢ 10:00 go 18:00
[TepepwiB Ha 06ea: ¢ 12:00 mo 15:30
Brixognoii: [loHenensHUK
15 | OpnoBckas cenbckast | 646061, Owmckas o6nacTs, | 3-94-00
oubnmuoTexka - (Qruman | MapbsHOBCKHi paiioH, ¢. OpiioBKa, yiI.
Nel2 50 et OkTs0ps, 11
Pexum pabotsr: ¢ 10:00 qo 18:00
[lepepri Ha 06ex: ¢ 12:00 mo 15:30
Brixonnoii: IlonenensHuK
16 | OTpanunckas cenbckas | 646048, Owmckas obOnacts, | 3-42-00
oubnmoreka - ¢uauan | MapbIHOBCKUM paiiOH, HaceJICHHbBIN
Nel3 nyHkT  Otaenenue  Ne3  coBxo3a
Poccuiickuii, yi. HIkonpHas, 2
Pexxum pabotsr: ¢ 14:00 go 17:00
Breixomnoii: IloHenensHUK
17 | Iluxetunckas cenbckas | 646044, Owmckas 001acTh, | 3-91-02
oubnmumorexka - (Quiman | MapbsiHOBCKUM paiioH, ceno ITukeTHoeE,
No2 yia. 1-1 CoBerckas, 4a
Pexxum pabotsr: ¢ 10:00 go 18:00
[TepepwiB Ha 06ea: ¢ 12:00 mo 14:00
Brixonnoii: IlonenensHUK
18 | CrentHuHCKaAs cenbekas | 646051, Owmckas ob6xnacTn, | 3-84-91
oubnuorexka - (Quiman | MapbsiHOBCKuii paiioH, c¢. CTenHoe, Vil
Nel5 Coserckas, 17
Pexxum pabotsr: ¢ 10:00 go 16:30
[lepepsiB Ha 06en: ¢ 12:00 no 14:00
Breixonmnoii: IlonenensHUK
19 | YcoBckas cenbckas | 646063, Owmckas o6nactn, | 3-17-72
oubnuorexka - (Quiman | MapbsiHOBCKUN paiioH, A. YCOBKa, VI
Nel6 3enénas, 17
Pexxum pabotsr: ¢ 10:00 go 18:00
[TepepsiB Ha o6exn: ¢ 12:00 mo 14:00
Brixonnoii: IlonenensHUK
20 | HTapanoBckas cenbckas | 646050, Owmckas obnactn, | 3-77-22
oubnmuorexka - Quiman | MapbsiHOBCKkui — paiion, c¢. H -
NelO [[TapanoBka, yn. Yi. Mononéxnas, 11

Pexxum pabotsr: ¢ 10:00 go 18:00
[lepepsiB Ha 06exn: ¢ 12:00 o 14:00
Brixoanoii: IlonenensHUK




Ipunoxenune Ne 2

K AIMUHUCTPATUBHOMY PETJIAMEHTY
NIPEI0CTABICHUSI MYHUIIUTIATHPHON YCIYTH:
«IIpenoctaBienue oudamorpadudecKoi
uHPOpPMAITUHU U3 TOCYAPCTBEHHBIX
OoubaroTeYHbIX (POHAOB U HHPOPMAITUU U3
roCyJapCTBEHHBIX OMOINOTEUHBIX (POHIOB B
9JacTH, HE KacCaloIIeCs aBTOPCKUX TIPaB»

BbJuok-cxema
MYHHMIIUNIAJIbHON YCJIYTH

«IIpenocraBienue ondauorpadpuveckon uHpopmanuu u3
rocy1apcTBEHHbIX 0UOJIHOTEeYHBIX (DOHIOB ¥ UH(pOPMALIMHU U3
rocy1apcTBEeHHbIX OMOJIUOTEYHBIX (DOHI0B B YACTH, HEe Kacalouencs

ABTOPCKMUX IIpaB»

3AMABHTEJIb

PopmyaHpPOBKA
- MNOHCKOBOIO

3ampoca

A
OrBer
CHCTEMBI 0
Her B waapqun _  HA1HTHH

X

3aBepmenue
npoueaypbl

meodxoanmoii =
HHpOpMALHH

Ecre B HATHYHH

CHiicok HaliieHbIX
oudanorpaguaecKux
OHHCAHHIT JOKYMEeHTOB

IIpocryoTp BHIOpaHHOIT
ondanorpagpuyeckoii
THQOPpMANNH Ha TOKYMEHT
H CHHCKA
ondanorex-gepixaresei
3TOro 10KyMeHTa




Ipunoxenne Ne 3

K AIMUHUCTPATUBHOMY PETJIAMEHTY
NIPEI0CTABICHUSI MYHUIIUTIATHPHON YCIYTH:
«IIpenoctaBienue oudamorpadudecKoi
uHGOpPMAIUU U3 TOCYIapPCTBEHHBIX
OoubaroTeYHbIX (POHAOB U HHPOPMAITUH U3
roCyJapCTBEHHBIX OMOINOTEUHBIX (POHIOB B
9JacTH, HE KacCaloIIeCs aBTOPCKUX TIPaB»

IIpelicKypaHT HA JONOJHUTEIbHbBIC YCIAYIH



[TpeiicKypanT HA AONOIHHTEIbHBIE YCAYTH
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Hanmenopaune yeayrs Exmnnua wisepenusi | Lena yeayrn, pyo. Henoaunreas
1 2 3 4 5
) [ P 1 06pad v *Lenrpaibuas pafonkan
1.1 |*Ges pacnojkasanis TekcTa | crp/dA 4 5.00 GuGauorexa um. B.H
12 |*C BHTOMETHHECKHM pacnojHaBanmen TexcTa 1 crp/dA 4 10-00 Tarmeens
12 |*c KoppekTHPOBKON TEKCTA JOKYMCHTR L erp/pAd 20-00 *Hetckas GrO/mMOTEXA
Hpusesimimne: *Ceasexite Granaisi
MS Word, Tames New Roman. seroe |4, mierepaaa 115, proses tansehl me 2 e, vreryn
aomn | 248 cu (HOPMITHPORIHIE (10 ITIgTIe
14 |*c xoppexTiposKoi nioGpasenn (cosmemenne rpsduueckix |1 isobpaxenne 2 2000
thaftnon 8 exirHoe N30OPRKEHIE-dakT); CerMeHTa)
| Tipwe nepee A4 FETYTI WS MENACTCH
2 Tipw coppesTiposse Goaee 24 Sl 0
cormonTs aeny | wnfy A 20 pyfinei
2 |Pacnevarxa wndop € nenoa,
*uepro-Henoro npuiTepa na Gymare Gubanorexn HA4 *Llesrpanshas patomsan
21 - TeKCT 1 crp/pA 4 5-00 GuGanorexa um B H.
22 - KUPTHI, PHCYHOK, HCPTEH 1 cip/hA4 7-00 Tannuesa
*yepro-Gesoro npuiTepa Ha Oymare saxazumka AL *llercxas GuGanoTess
23 - TeKCT 1 cTp/ipA 4 4-00 *Ceasckne Gumais
24 - KAPTH, PUCYHOK, YEPTeK 1 crp/pA 4 6-00
*sepuo-Genoro npunTepa Ha Gymare Gubanorexi GA3
25 - Texer lerp/hA 3 10-60
26 - KUPTh, PUCYHOK, YLPTER 1 ctp/pA 3 15-00
*uepuo-Genoro npiunTepa Ha Gymare saxasunka GA3
27 - TeKeT 1 ctp/hA 3 8-00
28 - KBPThi, PUCYHOK, HEpTER 1 crp/pA 3 13-00
*|{enTpansHas paflonnas
*UBETHOTO CTPYItHOro 1p pa Ha Oymare 6 hA4 GuGamoteka . B H
29 - TeKCT 1 crp /A 4 10-00 Tanuvess
2.10 - KBPTHI, PHCYHOK, YSPTEHR L crp/gA 4 20-00
*upeTHOrD CTpYAHOrD npriTepa ia Bymare saxavika AL
211 - TERCT I crpipAd 9-00
212 = KAPTHl, PHCYHOK, HCPTEX 1 crp /A4 19-00
*useTHOrO CTPyMHOro npiiTepa Ha Oymare GuGanorexn GA3
213 - TEKCT 1 ctp/hA 3 20-00
214 - KBPTEI, PHCYHOK, SCPTEA. 1 ctp/hA 3 40-00
*useTHOrO CTPYHHOrD NpHKTEpa Ha Gymare saxaswnka A3
215 - TexcT lep/gA 3 18-00
216 - KAPTHI, PUCYHOK, YEPTER, | erp /A 3 3800
3 [Banwes wudopsanin:
-~ HA CHEMHBIE HOCHTETH *lenTpaibias paonnan
31 ra CD Gudanorexn 1 npomur 35-00 GuGmmoresa v BH
32 Ha DVD Gulanoresn 1 npowur 50-00 Tannuesa
33 wa CD jaxasuixa | npoxur 20-00 *Jlerckas OuGanoresa
34 Ha DVD saxaivuxa 1 npowir 30-00 *Censcxue uananii
35 Flash USB 1 samuch 20-00
4 |Tonck pegeparnnupix paGor ¢ novombio fnbanorexaps (s 1 4ac 150.00 *LlenTpanbias paltonnas
NPHCYTCTBIN JAKATTIRA) onbuorexa us. B.H
lanuvesa
*letckas Gubmtorexa
*Ceascrie Guanans
5§ |Moaroroska remarusecknx Hnd paduy 300-00 *LlenTpanshas p
| crcok (30-40 Gnbanorexa uy. B.H.
oI5 STpERED 1O VICKTHONMOR 00V TE Her ) Tamicsa




6 1 onwcanne 5-00 “LlenTpatsian palorKas
Peaaktuposanite CunckoB ANTEPATYPEI B COOTHETCTHIY ¢ GronnoTess um BH
TOCTom (k nayunsiv paboTam IaKATIHKA) ["asnyeny

7 |Habop rexcra:

71 |*nesatiora letp/ipA & 20-00 *LleHTpaTHas panoHHas
72 |*pyxonucHoro 1erp/hA 4 35-00 SuGanorexa uy, BH.
A Fannuesa
* Aercxns Gubmorexa
*Censcine d !
8  |Oprammanns omoro kyanTypuo HOIO, *Liefrrpaisnas paflonsas
00PAIOBATEALHOrO TYPA: exawn BH.
81 |*ans s3pocanix 1 rpynna (10 vex ) Jlorosopian Ianuuesa
82 |*ans wxoAsuuxos 1 rpynna (10 wea) Jlorosop *I1
*Ceascrne ¢
9 |HperocTanienne asToMaTHIHpoBaAKHOr0 padosero wecta vin || unc 40-00 *Llenrpannnas pafionsas
CAMOCTONTEIBHOR PaboTLI N0ALIORATE AR |BuGanoreka uw. BH.
Fannuesa
*Jlerckas Gubnnorexa
*Censcxue pranais
10 |Keepoxomiposanie 10KymMenTon 6 4epno-Gerom opsare Lemp/pA 4 5-00 *LlenTpansnas paflonsas
GuGanorexs um. BH
Fannuesa
* lercxns GuGanoTesa
*Cenmnexite Grananst
11 |Mewarn dororpadmit na crpyfnos npmirepe:
111 [*doto ka Gymare SuGnnorexi pasmepost 10x15 (A6) letp/pA6 12-00 *Llenrpatsias paftonnas
112 |*doro na Gymare sakariuxa paaveposm 10x1S5 (A6) letp/pAb 10-00 |6n6anorexs uv. BH
Famiriesa
11.3 |*doro na Gymare GuGanorexn pasmepos 15x21 (AS) letp/dAS 30-00
114 |*doro sa Gymare 3axasuuxa pamepos 15x21 (AS5) TeTp/pAS 25-00
11.5 |*daro ua Gymare Gubanorexn paasepom 21x30 (A4) TeTp/pAd 60-00
11.6 [*oro sa Gymare saxaavixa pasmeponm 21x30 (A4) Terp/dAd 50-00
117 [*doto s Gymare Gubanarexn paiveposm 30840 (A3) | leTpl/gAS 130-00
118 |*horo wa Bymare saxasunka paimepom 30x40 (A3) Terp/hA3 110:00
12 [Hrotosaenne nepenaers naARCTHKOBLIME NPYANIRNMN: 1 npy#uHe *Llesrrpanstian paffonHas
121 |*6e3 oGnoxkn d -6 MM 27-00 Gubanorexs um. BH
122 d-8mm 30-00 Taunyesa
123 d- 10 MM 36-00
124 d-12um 44-00
125 d- 14 um 5200
126 d- 16 MM 60-00
127 d-20 Mm 68-00
128 |*c obnoxxoR d-6um 5200
129 d-8mm 55-00
12,10 d- 10 MM 61-00
1211 d- 12 MM 69-00
1212 d- 14 mm 7700
12.13 d- 16 MM 85-00
12.14 d - 20 My 93-00
13 | Tamunnposanwe naxernoe 1 amer A @ 40-00 *{enTpansias pafloas
131 | ancr GA S 20-00 1, WM. BH
Tannyena
14 Oy Gop 10 LIEKTP noure I coobuierne 20-00 *LenTpristan pafosHi
6ubanoresa um. B.H
Tanwveas
*Jlerckan Gubanorexa
*Ceascine hrmanst
15 |M il ney © nnocTy RILIKOS 1A Terp/pAd 20-00 *LleHTpaabHan parorHax
|pycckuit n ofpaTao GuG. . BH
Tanusesa
*Jlerckas Gubanorexa
*Cenpexne guanain
16 [Mrpa 8 2€TCKyI0 HIPOBYIO DPHCTABKY | uac 2000 *fletcxas GubimoTeka
17 |HMrpa s XBOX 360 1 vac 4000 *Llentpansias pafonnan
GnGmmorexa . B.H.
lanuvesa

o, P




